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The  benefits  of  TCIA  membership  just  keep  getting  better. 

Your  membership  in  the  only  association  just  for  tree  care  companies  is  more  valuable  than 
ever.  It  helps  you  to  stay  current  with  industry  events  and  regulations  that  affect  your  business. 
It  helps  you  maintain  best  business  practices  that  can  help  you  run  your  business  efficiently  and 
profitably.  And  now,  the  benefits  of  membership  even  help  you  to  offer  your  employees  many 
different  health  options  with  TCI A's  Employee  Health  Benefits  Solutions  Package. 


Not  a TCIA  member  company?  Call  1-800-733-2622  and  start  enjoying  your  benefits  right  away! 

Choices  are  good. 

TCIA  Employee  Health  Benefits  Solutions  Package 

Controlled  Healthcare  Budget™  offered  in  conjunction  with  full 
medical  benefit  plans.  Designed  to  supplement  higher-out-of-pocket 
plans  for  employees  with  an  integrated  Gap  Insurance  benefit.  The  Gap 
Insurance  provides  first  dollar  coverage  offsetting  all  or  portions  of  the 
increased  out-of-pocket  costs. 

MidMed  group  limited  medical  insurance  coverage.  Provides  the  benefits  you  and  your  employees 
need  without  the  costly  excess  benefits  of  major  medical  coverage.  MidMed  plans  feature  customizable 
benefits  options  with  price  points  that  are  typically  50-70%  of  the  major  medical.  Plans  are  capped  at 
$50,000  or  $25,000  per  year  and  include  chronic  disease  management  programs.  Since  99%  of  claims  filed 
are  under  $18,1 50,  most  employee  needs  can  be  met  with  MidMed  compared  to  major  medical. 

Limited  Medical  Benefits  Plans  include  medical  benefits,  accident,  critical  illness,  mini-dental  and 
vision  plans.  These  plans  feature  very  low  cost  with  low  benefit  caps.  Medical  benefit  plans  are  capped  at 
approximately  $1,000  to  $5000  a year,  depending  on  the  benefit. 

Accident  group  insurance  coverage. This  is  a customizable  plan  that  offers  over  50  possible  benefits, 
including  fractures,  dislocations,  and  accidental  deaths. Coverage  is  guaranteed  issue,  no  health  questions, 
and  is  portable.  Riders  for  catastrophic  accidents  are  available. 

Critical  Illness  group  insurance  coverage. This  plan  includes  coverage  for  cancer,  heart  attack,  stroke, 
major  organ  transplant,  and  end-stage  renal  failure.  Additional  optional  benefits  are  available  as  well  as  a 
"heart"  rider  for  additional  benefits  such  as  coronary  bypass  surgery. 

Call  a Key  Benefits  counselor  at  866-696-61 1 8 to  customize  your  solutions  package  today! 


TCIA  offers  member  companies  additional  insurance  options  for  your  business!  Don't  forget  to  look  into 
the  ArborMAX  insurance  program.  The  program  is  designed  for  tree  care  companies  and  available  cover- 
age includes  general  liability,  property, inland  marine,  E&O,  umbrella, and  WC  (only  accredited  companies 
or  companies  with  a CTSP  are  eligible  to  apply  for  WC). 


VOICE  Of  TREE  CARE 


Member's  Only  Benefit 
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Tree  Care  Industry  Association 


VERMEER  HELPS  MAKE  TREE  CARE  EASIER.  Whether  you're  lacing  daily  maintenance,  right-of-way 
clearing,  or  storm  cleanup,  Vermeer  and  our  global  dealer  network  will  be  right  beside  you.  We  know  the  conditions 
you  face  are  demanding  — that's  why  we  make  sure  our  equipment  is  up  to  the  task.  Our  complete  lineup  of  brush 
chippers  and  stump  cutters  are  designed  to  take  on  your  tree-care  challenges.  So  when  it  s tough  going  out  there, 
look  to  Vermeer  — the  trusted  name  for  proven  equipment  and  reliable  support. 

SKRRILLtree 

TREE  GEAR.  TREE  PEOPLE. 


Vermeer 


Vermeer  and  the  Vermeer  lege  are  trademarks  of  Vermeer  Manufacturing  Coni(iany  in  the  United  States  and  / or  other  countries. 
Sherrill  Tree  is  fi  trademark  of  Sfierrilt  Inc.  (g)  PQ 1 [5  Vfinneer  Corporation.  Al!  Rights  Reserved. 
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It  is  said  that  Solomon  once  asked  his  wise  men  to  invent  him  a sentence  that  would  be  true 
and  appropriate  in  all  times  and  situations.  They  presented  him  a ring  inscribed  with  the 
words:  “And  this,  too,  shall  pass  away.” 

The  phrase  is  meant  to  remind  us  that  all  joys  and  successes  are  temporary,  but  so  too  are  sor- 
rows and  failures.  By  constantly  having  something  to  look  forward  to,  we  are  meant  to  find 
contentment. 

After  10  years,  you  will  notice  a new  picture  and  a new  voice  for  this  column.  I’m  looking  for- 
ward to  writing  for  Tree  Care  Industry  Magazine  and  working  with  the  leaders  of  this  industry  to 
create  future  joys  and  successes.  Almost  14  years  ago,  when  I interviewed  for  the  position  of 
assistant  editor  for  a small  but  growing  magazine  about  trees  published  by  a small  but  growing 
arborist  association,  I doubt  anyone  in  the  room  would  have  imagined  where  the  magazine,  the 
association  and  commercial  arboriculture  would  be  in  2010. 

Our  association  is  strong,  a reflection  of  the  vital  industry  we  represent.  As  we  head  into  the 
depths  of  winter  with  a recession  we  can’t  seem  to  shake  holding  our  fortunes  and  futures 
hostage,  try  to  remember  that  our  lives  are  constantly  changing  and  recessions  always  end. 

In  fact,  economists  have  already  declared  this  recession  over,  as  a record  number  of  publicly 
traded  companies  beat  Wall  Street’s  earnings  expectations  in  the  third  quarter  of  2009.  But  a clos- 
er look  at  those  earnings  reveals  that  a big  portion  of  their  profits  came  from  cost-cutting,  not 
revenue  growth.  Revenue  was  on  track  to  drop  10  percent.  We’re  hearing  much  the  same  story  in 
arboriculture.  We’re  all  a little  nervous  that  cost-cutting  can  only  provide  profits  for  so  long. 

Company  owners  I’ve  talked  with  have  laid  people  off,  but  they  have  managed  to  keep  their 
best  crews  working.  When  I ask  if  the  recession  is  over  in  their  area,  they  are  optimistic,  but  usu- 
ally haven’t  seen  much  movement  in  a positive  direction.  Most  members  seem  to  be  doing  what 
Wall  Street  is  doing  - holding  on,  cutting  expenses,  watching  cash  very  closely,  and  waiting  for 
what  everyone  hopes  will  be  a spring  rush  of  business. 

The  good  news  is  that  consumers  can  only  put  off  maintenance  for  so  long.  When  business 
picks  up  again,  those  companies  ready  to  take  advantage  should  see  very  strong  growth. 
Manufacturers  will  benefit,  too,  since  tree  care  companies  have  been  running  chippers  and  other 
equipment  on  longer  replacement  cycles. 

Here  in  New  England,  the  winters  are  long  but  eventually  the  snow  melts,  the  sun  returns  and 
we  venture  back  outside.  Try  to  look  at  the  business  cycle  the  way  those  of  us  in  northern  climates 
look  at  winter  - this,  too,  shall  pass  away. 


Mark  Garvin 
Publisher 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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www.  raycomfg.  com 


800.392.2686 


RAYCO’s  RC814  is  a compact,  8"  capacity  chipper  that  delivers  top-notch  performance  while  going  easy  on 
the  pocketbook.  It's  equipped  with  VersaFeed  ® automatic  feed  control  and  a 44hp  Kubota  diesel  engine  that  meets  Interim 
Tier  IV  / Stage  IIIA  emissions  standards.  The  RC814  features  a Torflex  axle  allowing  it  to  tow  smoothly,  even  behind  com- 
pact pickups.  And  you  don’t  have  to  sacrifice  performance  because  you’re  using  a compact  chipper.  The  RC814  is  the  only 
machine  in  its  class  to  feature  hydraulic  feed  wheel  lift  and  crush  and  it  tackles  the  tough  jobs  with  an  8”x14"  infeed  opening 
and  plenty  of  feeding  power.  Stubborn  material  is  no  match  for  the  powerful  9-1/4”  diameter  upper  feed  wheel.  A dual  feed 
wheel  system  is  optional  for  operators  who  require  extra  muscle. 


For  more  information  on  this,  or  any  other  RAYCO,  call  800-392-2686  or  visit  us  on  the  web  today. 
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ON  THE  COVER:  First  Choice  Tree  Service 
crews  perform  fuel  reduction  services  in  the 
Southern  Nevada  mountains  for  the  Nevada 
Division  of  Forestry.  See  the  story  on  page  8. 
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! Perfect  In  One  Pass 


» TM 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 


STOP! 


Colored  mulch  is  HOT! 

Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


The  Rotochopper  CP-118  will  re- 
grind and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

It’s  completely  mobile 

• Pulls  with  a pickup 

• Loads  with  a skid  steer 

Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
we’ll  prove  it! 

608-452-3651 


Circle  10  on  RS  Card  or  visit  www.tcia.org 

217  West  Street 
St.  Martin,  MN  56376 
320-548-3586  P 
320-548-3372  F 
http  ://www.  rotochopper.com 
i n f o@rotoc  h op  per.com 
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First  Choice  Tree  Service  crews  work  in  ~ 
the  Mt.  Charleston/Lee  Canyon  area 
while  performing  fuel  reduction  services 
for  Hip  Nevada  Division  of  Forestry. 
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By  Rick  Howland 

If  you  had  a chipper  running  full  out  all 
day  long,  you’d  probably  say  that  your 
business  was  pretty  good.  If  you  had 
10  to  15  crew  members  and  a handful  of 
chippers  running  all  day,  every  day,  you’d 
likely  be  ecstatic,  especially  in  this  econo- 
my. Maybe  you’d  even  find  it  hard  to 
believe. 

But,  yes,  it  is  happening.  And  that’s  only 
on  one  part  of  one  TCIA  member’s  busi- 
ness. 

According  to  Tony  Valenti,  president  and 
owner  of  First  Choice  Tree  Service  in  Las 
Vegas,  Nevada,  chippers  are  a cornerstone 
of  a new  division  of  his  business  that  began 
by  asking  a simple  question  along  the  lines 
of,  well,  “How  can  I get  some  of  this  busi- 
ness?” 

What  is  the  business?  It’s  called  fuel 
reduction,  and  it  is  essentially  a state  - and 
to  a lesser  extent  federal  - program  to 


reduce  fire  “fuel,”  that  is  trees  and  brush 
that  in  a forest  fire  could  pose  a threat  to 
communities  or  to  firefighting  efforts. 

As  Valenti  explains,  “Fuel  reduction  in 
the  western  mountain  ranges,  especially,  is 
a fast  growing  business.” 

Valenti  says  his  piece  of  the  pie  was  cut 
simply  by  asking  a question  during  resi- 
dential work  in  the  Mt.  Charleston  area. 
That  led  to  regular  contracts  and  even  some 
of  the  so-called  economic  stimulus  money. 

First  Choice  Tree  Service  actually  began 
with  Valenti  and  a small  crew  mowing 
lawns,  trimming  trees  and  doing  landscap- 
ing and  irrigation.  Deciding  to  focus  on 
what  they  did  best,  the  company  was  for- 
mally started  in  1989.  It  has  evolved  into  a 
full-service  tree  care  firm,  with  specific 
focuses  in  large  (and  small)  tree  transplant- 
ing using  water  jet  technology,  large  scale 
production  pruning  for  hotels  and  munici- 
palities, high-end  residential  tree 
maintenance  (large  properties  up  to  500 


acres  and  gated  communities)  and  high- 
risk  tree  removal. 

About  four  years  ago,  Valenti  and  his 
company  became  aware  of  the  state’s  fuel 
reduction  program  through  the  Nevada 
Department  of  Forestry.  While  performing 
tree  removal  work  for  private  residences  in 
the  mountains,  he  came  across  a crew 
doing  mountain  work  for  the  state  and 
asked  how  he  could  get  involved.  With  the 
company’s  general  manager  taking  the 
lead,  next  came  contact  with  the  state,  then 
meetings  and  training  on  pruning  and  safe- 
ty according  to  government  specifications. 
Four  years  later,  First  Choice  has  four  to 
five  crews  working  in  different  mountains 
of  Southern  Nevada  pretty  much  all  the 
time,  weather  permitting.  Valenti  has  added 
six  new  employees  for  the  duration  of  the 
contract,  and  purchased  a new  chipper  to 
handle  the  additional  American  Recovery 
and  Reinvestment  Act  (ARRA)  workload. 

The  program  is  important,  Valenti  says, 
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Provide  Alternate  Revenue  Sources 


By  Rick  Howland 

From  June  through  the  end  of  the 
year,  more  than  $274  million  in  fed- 
eral economic  stimulus  money  flowed  to 
the  U.S.  Forest  Service  in  32  states  for 
191  projects  for  forest  facilities,  trails, 
ecosystems  and  watersheds,  according 
to  a report  from  the  U.S.  Department  of 
Agriculture.  Much  of  that  became  grants 
to  many  states,  resulting  in  the  execution 
of  some  long-needed  projects  and  a 
combination  of  full-time,  short-term 
jobs  and  some  permanent  jobs  in  the  tree 
care  field. 

By  now  all  of  the  American  Recovery 
and  Reinvestment  Act  (ARRA)  or  “eco- 
nomic stimulus”  funding  has  been 
allotted;  if  not  all  spent,  it’s  at  least  all 
been  earmarked.  But  this  kind  of  federal 
money  going  to  the  states  for  forestry  (as 
in  tree  care  business)  projects  is  not 
unique  to  the  latest  federal  initiatives. 
It’s  an  ongoing  process  and  source  that 
qualified  tree  care  professionals  can  tap 
into  not  only  to  smooth  out  a rocky 
economy  with  new  work,  but  also  some- 
thing to  consider  as  a potential  new 


profit  center  in  the  years  ahead. 

In  fact,  the  U.S.  Department  of 
Agriculture,  via  U.S.  Forest  Service, 
regularly  and  consistently  makes  what 
are  called  “pass  through”  grants  avail- 
able to  the  states.  In  many  cases,  where 
the  state  cannot  do  the  work  itself  either 
due  to  manpower  limitations,  skill  lev- 
els, equipment  or  the  sheer  volume  of 
work,  the  projects  are  “let”  or  given  to 
private  contractors.  In  some  cases  the 
money  is  sub-granted  to  other  organiza- 
tions and  in  some  cases  private 
individuals  looking  to  carry  out  projects 
that  are  in  keeping  with  state  and  feder- 
al forestry  programs. 

These  are  not  closed  to  you.  Many 
times,  you  have  to  merely  check  out  the 
opportunity,  keep  your  eyes  open  and 
ask,  as  did  at  least  one  TCI  A member 
discussed  in  the  accompanying  article. 
Depending  on  prevailing  state  or  local 
governmental  policy,  a project  can  be 
put  out  to  bid  or  it  can  be  awarded  to 
approved  or  even  preferred  state  vendors 
who  have  essentially  pre-applied  or  pre- 
qualified with  the  state,  providing  a 
profile  of  the  company’s  capabilities  and 


its  estimated  cost  per  hour  or  cost  per 
acre.  Each  state  has  its  own  way  of 
doing  business. 

How  do  you  get  to  know  so  you  can 
“cut  in”  to  those  contracts?  It’s  pretty 
much  a question  of  looking  for  the 
opportunity  and  asking  for  the  business. 

Assuming  one  has  a computer,  there 
is  plenty  of  information  online  regard- 
ing grants  and  contract  opportunities 
via  the  U.S.  Forest  Service.  Check  out 
some  of  the  other  federal  department 
sites,  such  as  the  U.S.  Department  of 
Transportation  for  road  work;  there 
often  will  be  subcontracts  required, 
such  as  land  clearing  and  right-of-way 
work  in  addition  to  the  obvious  engi- 
neering, grading  and  paving.  Similarly, 
check  out  your  local  state’s  Web  sites 
for  forestry  and  other  pending  con- 
tracts. 

Another  avenue  is  contacting  your 
local,  state  and  federal  legislators.  Since 
they  represent  you,  they’ll  have  people 
on  staff  to  further  research  contract  and 
grant  opportunities  and,  when  the  time 
comes,  even  help  with  the  application 
process. 


because  when  done  properly,  the  clearing 
or  “fuel  reduction”  helps  firefighters  slow 
fires  down  by  removing  excess  growth. 
Fuel  reduction  is  part  of  a larger  state  fire 
prevention  initiative  that  includes  widen- 
ing roadways  to  prevent  fires  from 
jumping  streets,  plus  what  is  called  “distant 
pruning,”  cutting  back  fire  fuel  sources  a 
specified  distance  from  cabins  and  schools. 
This  creates  a “defensible  space”  by  slow- 
ing a bum  from  tinder  dry  areas  where  the 
forest  is  thick. 

“There  are  areas  that,  if  they  catch  fire, 
will  mn  to  places  where  people  live.  The 
state  will  pick  a 10-  to  11 -mile  area  where 
we  thin  the  forest  so  firefighters  can  stop 
flames  before  they  get  to  the  public  and 
cannot  jump  to  a small  city,”  Valenti  says. 

Regarding  the  “fuel”  itself,  Valenti  says 
logs  are  cut  then  processed  into  firewood  - 


Today ; First  Choice  has  four  to  five  crews  working  on  fuel  reduction  contracts  in  different  mountains  of  Southern  Nevada 
pretty  much  all  the  time , weather  permitting. 
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other  areas  of  the  business  or  in  support  of 
municipalities,  Valenti  says.  Heavily  uti- 
lized in  the  fuel  reduction  program  are 
Vermeer  BC1400  and  BC1500  model 
chippers,  he  says. 

“They  have  many  of  the  features  we 
need,  including  safety  features.  They’re 
towable,  light-weight  but  rugged  for  the 
purpose,  complementary  to  both  city  and 
mountain  work,”  Valenti  says.  “We’re  in 
the  process  of  looking  into  track  mounted 
versions  for  greater  versatility  on  the 
mountains.  Because  the  chippers  run  all 
day,  we  recognize  it’s  all  about  produc- 
tion.” (That  end  of  the  business  stopped  in 
December  and  will  resume  in  January  as 
mountain  areas  become  accessible  again.) 

Valenti  advises  that  one  of  the  major 
considerations  in  making  a chipper  pur- 
chase has  to  do  with  the  local  flora. 
According  to  Valenti,  the  mountainous 
region  of  America’s  west,  especially  in  the 
Southern  Nevada  mountain  range  is 
unique.  “Here  you  can  have  a Joshua  tree 
and  a hundred  yards  away  a Ponderosa 
Pine,  largely  due  to  quick  elevation 
changes.” 

Valenti  says  some  of  his  work  is  ongoing 
and  some  is  the  result  of  federal  stimulus 
money.  Getting  this  kind  of  work  is  a mat- 
ter of  getting  close  to  the  state  (and  to  a 
lesser  extent  federal)  forestry  offices,  he 
adds.  “There’s  plenty  of  this  kind  of  work 
out  there.  Plenty  in  Colorado,  Utah  and 
Arizona.  It’s  heavy  there  and  I suspect  in 
about  every  state,”  he  says. 

Over  the  past  four  years,  First  Choice 
has  become  a preferred  vendor  for  the 
Nevada  Division  of  Forestry  and  a state 
contractor.  Such  status  is  based  on 
approval  of  a state  application  and  ulti- 
mately job  performance 

It  looks  as  if  there  will  be  more  to  the 
story,  based  on  the  fate  of  the  chipped 
product  coming  from  those  chippers. 
Valenti  says  he’s  had  a lot  of  conversations 
and  attended  seminars  and  shows  to  dis- 
cuss what  further  can  be  done,  such  as 
burning  waste  for  fuels  for  schools.  To  that 
end,  he  is  awaiting  delivery  of  a waste-to- 
energy  system  (for  test  purposes  only)  that 
will  be  installed  at  his  business.  Called 
“Blue  Tower  Technology,”  it’s  an  environ- 
mentally friendly  waste-to-energy 
technology  that  can  handle  any  type  of 
input  material  containing  a substantial  part 


First  Choice  has  added  six  new  employees  for  the  duration  of  the  fuels  reduction  contract,  and  purchased  a new  chipper 
to  handle  the  additional  workload. 


ironically  - for  resale.  Regarding  the  mate- 
rials that  get  chipped  all  day  every  day, 
“We  recycle  about  98  percent  of  green 
waste  utilizing  large  dump  vehicles  and 
two  mulch  pens.” 

He  explains  that  one  is  for  “clean 
mulch,”  which  consists  of  pure  chipped 
material  virtually  ready  to  use  immediate- 
ly after  chipping,  and  the  other  is  for  “dirty 
mulch,”  comprised  of  tough  materials  such 


as  palm  fronds  and  trunks.  This  material 
goes  to  a large  tub  grinder  for  further  pro- 
cessing. The  mulch  is  donated  to  state  or 
federal  orchards  (such  as  those  maintained 
by  agricultural  cooperative  extension  serv- 
ices), schools,  parks  and  other  facilities  in 
and  around  Las  Vegas. 

The  company  owns  upwards  of  a dozen 
chippers,  all  in  the  field  every  day.  Those 
not  in  use  for  fuel  reduction  are  busy  with 


Circle  17  on  RS  Card  or  visit  www.tcia.org 


THE  PRO’S  CHOICE 


Shown  here — TW-S  with  4-way  wedge, 
optional  hydraulic  log  lift,  and  table  grate. 


There's  a good  reason  for  that.  Rugged  and 
dependable-Timberwolf  log  splitters  and 
firewood  processors  are  designed  to  perform 
day  in  and  day  out.  Whether  you're  splitting 
10  cords  or  500,Timberwolf  has  the  right 
^ ^ machine  for  you. 

1 


800-340-4386 


www.timberwolfcorp.com 


WOOD  PROCESSING  EQUIPMENT 
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Now  let’s  add  business  expert  to  the  list! 


You  CAN  have  it  both  ways. 


Give  us  a year  and  watch 
your  business 

GROW! 


Try7  out  TCIA  membership  for  one  year  for  just  $299*! 

Join  now  and  receive  a new  member  Business  Success  Kit 
valued  at  over  $500,  filled  with  the  tools  you  need  to  get 
your  tree  care  business  growing. 

''Offer  valid  for  new,  first-time, 


As  a tree  care  professional,  being  an  expert  in  your  field 
is  important  - but  sometimes,  it’s  not  enough  to  make  your 
business  grow.  Put  the  experience  and  the  network  of  TCIA 
to  work  for  you,  and  we’ll  help  you  become  an  expert  in 
business  SUCCESS. 


VOICE  OF  TREE  CARE 


Call  today  at  1-800-733-2622  or 

visit  www.tcia.org  to  learn  more  about  what 

TCIA  membership  can  do  for  your  business. 

Circle  16  on  RS  Card  or  visit  www.tcia.org 


TREE  CARE  INDUSTRY  ASSOCIATION  Established  ms 


In  the  past,  if  the  state  could  not  handle  a forestry  project  in  Nevada , it  may  have  had  to  reach  out  to  private  contractors  requesting  a proposal  for  a job,  essentially  a bid-type  process . 
Now,  agencies  get  together  to  determine  all  their  needs,  and  it  may  be  for  seeders,  tree  fellers  or  other  specialty  tree  work.  Vendors  reply  with  capabilities  and  costs. 


LAST  CALL  for  entries  in 
the  Yale  Cordage 
Prize  with  a View  Contest: 


No  purchase  necessary 
Contest  ends  on 
February  28,2010. 


Well,  here  it  is...  your  last 
chance  to  enter  the 
Yale  Cordage  Prize  with  a 
View  contest. 

You  could  win  and 
find  yourself  and  three 
friends  right  up  in  a giant 
Redwood  tree  or  win  one 
of  the  many  alternate 
and  useful  Arborist 
related  prizes. 

Enter  today,  the  contest 
ends  February  28,  2010, 
You  could  be  one  of  the 
many  winners! 

To  enter,  go  to 

www.yalecordage.com/contest 


YALE  CORDAGE 

When  thae’s  a lot  on  the  line 


77  Industrial  Park  Road,  Saco  Maine  04072 
(207)  282,3396  fax  (800)  25  >9253 

www.yalecoidagexom  inEj@yalecuidage,com 
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BANPff 


SEE  FOR  YOURSELF  WHY  MORE  INDUSTRY  PROFESSIONALS  CHOOSE  BANDIT: 


of  organic  origin,  such  as  plastics,  sewage, 
wood,  biomass,  hospital  waste,  and  indus- 
try and  agricultural  waste,  resulting  in  a 
hydrogen-rich  fuel. 

Valenti  volunteers  another  attribute  that 
has  helped  his  business  grow  and  actually 
get  more  business  by  promoting  it.  That  is 
the  fact  that  about  six  months  ago,  First 
Choice  Tree  Service  became  fully  TCIA 
accredited.  “It  was  a big  deal  for  our  com- 
pany and  our  50  employees.  We  are  proud 

There  were  as  many  as 
three  large  projects 
underway  (in  Nevada) 
using  stimulus  funding. 
By  mid-December,  more 
than  90  percent  of  the 
work  had  been  done, 
some  1,987  acres,  creat- 
ing 32  jobs  and  retaining 
five  of  them. 

of  that.  We  have  absolutely  gotten  business 
because  of  that,  getting  into  more  places  to 
bid.”  In  some  places  in  Las  Vegas  Valley, 
TCIA  Accreditation  and  professional  cre- 
dentials are  required  to  do  business,  he 
says,  adding,  “It’s  really  been  good  for  us, 
and  we  promo  it  in  our  Web  site  and  our 
newsletters.  It’s  big  part  of  us.” 

According  to  Chris  Faehling,  a fire  pro- 
tection officer  with  the  State  of  Nevada 
Division  of  Forestry,  the  protection  pro- 
gram and  the  federal  stimulus  funding 
have  proven  successful.  As  with  the  other 
states,  “The  state  Division  of  Forestry 
works  hand  in  hand  with  the  U.S.  Forest 
Service.  We  apply  each  year  for  federal 
pass-through  grants,  which  are  made  avail- 
able to  state  agencies.”  In  the  past,  he  says, 
if  the  state  could  not  handle  a forestry  proj- 
ect, it  may  have  had  to  reach  out  to  private 
contractors  requesting  a proposal  for  a job, 
essentially  a bid-type  process.  Now,  he 
says,  agencies  get  together  to  determine  all 
their  needs,  and  it  may  be  seeders,  tree 
fellers  or  other  specialty  tree  work. 
Vendors  reply  with  capabilities  and  costs. 


Circle  2 on  RS  Card  or  visit  www.tcia.org 


www.youtube.com/banditchippers 


As  an  example  of  the  scope  of  federal 
funding  work,  Faehling  says  there  were  as 
many  as  three  large  projects  underway 
using  stimulus  funding.  By  mid- 
December,  more  than  90  percent  of  the 
work  had  been  done,  some  1,987  acres, 
creating  32  jobs  and  retaining  five  of  them. 

Helpful  Web  sites 

► U.S.  Department  of  Agriculture 


(USD A):  www.usda.gov  (Look  for  new 
initiatives  such  as  the  $40  million  grant  to 
fight  the  bark  beetle  in  the  western  U.S.) 

► USD  A Stimulus  Funding:  www.usf- 
sstimulusgrantsj  obs  .us 

► U.S.  Forest  Service  (part  of  USDA): 
www.fs.fed.us  (The  U.S.  Forest  Service 
site  can  lead  you  also  to  regional  forestry 
offices,  contacts  and  ongoing  projects  and 
news) 


Often  imitated 

Never  duplicated 

Bandit  chippers  do  it  better.  Our  customers  tell  us  that  their  Bandit  chippers  feed  all 
types  of  woody  material  better  than  any  other  chippers  they've  operated  We  attribute 
this  to  the  power  of  the  hydraulic  system  and  the  direct  down  pressure  applied  by 
our  Slide  Box  Feed  System.  Not  only  does  our  synchronized  horizontal  roll  feed 
system  effectively  feed  material  into  the  chipper,  but  also  evenly  distributes  material 
during  chipping,  thus  increasing  production,  knife-life  and  reducing  fuel  consumption. 


SEE  FOR  YOURSELF! 

TAKE  A LOOK  AT  OUR  ONLINE  VIDEO  LIBRARY  AND  SEE  OUR 
POWERFUL  CHIPPERS,  STUMPERS  S.  GRINDERS  IN  ACTION! 


-i  & 

a ■( 


6750  MILLBROOK  ROAD  • REMUS,  Ml  49340 

1-800-952-0178  S 

www.banditcbippers.com 


*0 

Bandit 

INDUSTRIES,  INC. 
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Management  Exchange 


Face  book  | SdvA  Tree  - Mozrlla  Ffrefax 


6k  fcd*  View  hfctj&ory  gooKfliarki  Yahool  loots  Heto 

(jgjj|  - C ^ f El  ht fMbo^  1 2B*M*5?21S»B]  l»/pjQK^dfyd4lih^/S*vATr«/9 1 57? 1 5* 

il  Facebook  I SavATree 


facebopk  Home  Profile  mend*  inborn  I 


MJlng?  Logout  | 


SavATree  [ft  Become  a Fan 


Suggest  Ho  Friends 

SivWrtt-yeu  tree,  ilyub&lwq 
cate  company! 

information 

Location; 

550  Bedford  Read 

Bedford  Hik,  NY,  10S07 

Ptyjn#: 

FAIW 

6 of  62  fans 

See  AH 

. § y 

m 

Matthew  Gena 

Michele 

Cwvaru  Dugan 

Grcgore 

Wall  Info  Photos  Discussions  Reviews  Video 


SavATree  The  ELrcpean  Union  knows  ihat  trees  are  cool;  do  you  agree?  Jon  the 
dlscusson  - leave  a comment  http://blt.ly/7ijLlhq 

ihe  SavA  f rei!  Dbg 

bt.ly 

In  a pcAbcaJ  environment  that  puts  mdustrlakzed  nations  up  agarst 
developing  one*  Jt  is  easy  to  lose  sight  of  both  the  forest  end  the  trees. 

Kudos  to  the  European  Union,  where  She  EU‘s  Minister  for  the  eiw* onment 
AndrihWCorlflrenis  focestryon  the  aaendd. 

31  December  7 at  1 :49pm  ■ Share 

SavAlree  Please  visit  our  new  blog!  Is  is  a great  single  source  of  information  for 
all  those  who  are  passionate  about  trees! 
www.  savatree.wordpness  .com 

The  SwATree  Blog 

www  .favatree.wqrdtr  e55-.com 

Even  davotedtree  protect  or  Konmgfce  a mistake  by  trying  tochange 
economic  behavwrwhkfvsdvertently  causing  a major  cbnak  probtem,  As 
world  leader  i consider  various  economic  incentives  to  ixrease  . . . 

3 December  34*  1 1 :23am  ■ Share 
«/l  Adhanne  YYeremchut-  Hies  this. 

SavATree  Go  Green  for  the  holidays!  Earfoi  It  lend  ly  gift  ideas  - http://blt1y/S6v3AY 
PtovesiiberMattiSSan 


SavATree  SavATrea  attended  ihe  Tree  Care  Industry  Association  (JCIA) 
Conference  in  Baforro-g.  MD  on  11/5  and  11/6 


By  JeffKorhan 

While  the  technology  that  drives 
social  media  marketing,  also 
known  as  Web  2.0  or  new 
media  marketing,  is  what  gets  all  of  the 
glory,  it  is  the  human  interaction  that  gets 
results.  It  is  the  human  or  social  quality  of 
new  media  marketing  that  makes  it  unique- 
ly effective. 

Would  you  like  to  hold  your  own  with 
the  technology  crowd  that  is  gaga  over 
social  media?  Not  a problem.  If  you  are 
successful  in  your  business  now,  then  you 
probably  have  more  skills  than  most  others 
for  taking  advantage  of  social  media.  It  is 
just  a matter  of  learning  how  to  use  them  in 
new  ways.  Here  is  a step-by-step  process 
for  accomplishing  that. 

Listen 

You  should  devote  at  least  one-third  of 
your  social  marketing  effort  to  listening  and 
learning.  This  gives  you  a solid  knowledge 
base  to  support  your  actions.  Start  by  set- 
ting up  Google  Alerts  for  terms  that  are 
relevant  to  your  brand  at 
www.google.com/alerts.  This  should 
include  your  company  name,  your  personal 
name  and  the  specific  services  you  offer. 
Whenever  those  terms  appear  on  the  Web, 
Google  will  e-mail  you  a link  so  that  you 
can  dig  deeper,  and  if  necessary,  respond  to 
what  others  are  saying.  The  greatest  value 
of  Google  Alerts  is  they  keep  you  in  the 
know  about  what  is  happening  in  the  mar- 
ketplace. 

Google  will  first  ask  you  to  sign  up  for  a 
Gmail  address  to  set  up  a personal  account. 
I highly  recommend  doing  this  because  it 
will  become  your  username  for  the  many 
valuable  services  Google  offers,  either 
directly  or  through  partners  such  as 
YouTube.  Choose  a username  that  you  are 
comfortable  with  and  try  to  use  the  same 
one  on  all  of  your  social  media  profiles. 
You  can  use  www.namechck.com  or 
www.knowem.com  to  search  for  username 
availability  across  multiple  networks. 


Personalize 

As  entrepreneurs,  your  personal  brand  is 
arguably  more  important  than  your  compa- 
ny brand.  The  reason  for  this  is  the  founder, 
owner  or  leader  strongly  influences  the  cul- 
ture of  the  company.  These  personal 
qualities  and  attributes  inevitably  color 
your  process  for  serving  customers  well, 
and  this  is  invaluable  for  differentiating 
your  business  in  crowded  markets.  Use  it 
to  your  advantage. 

When  creating  profiles  on  the  social 
media  networks,  be  sure  to  start  with  your 
personal  profiles.  This  is  a social  network. 
Companies  do  not  network,  people  do.  If 
your  entire  presence  on  the  social  networks 
is  your  company  logo  on  a Facebook  Fan 
Page,  you  have  ignored  the  cardinal  rule:  It 
is  the  human  or  social  quality  of  new  media 
marketing  that  makes  it  uniquely  effective. 
Using  traditional  marketing  practices  on 
the  social  networks  minimizes  your  ability 


to  achieve  results. 

If  you  are  going  to  put  a face  on  your 
business  to  encourage  personal  interaction, 
the  logical  question  is  whose  face  is  best? 
The  business  spokesperson  doesn’t  have  to 
be  the  leader,  just  someone  who  thorough- 
ly understands  your  business  and  is  willing 
to  engage  with  prospects,  customers  and 
other  leaders  in  the  community.  Most 
important  is  to  look  for  strong  character 
and  interpersonal  skills. 

Engage 

Now  that  you  have  your  social  media 
foundation  firmly  in  place,  the  engagement 
process  begins.  This  is  where  your  market- 
ing begins.  I use  that  word  carefully 
because  your  marketing  with  social  media 
is  more  accurately  described  as  relation- 
ship and  community  building  that  may  lead 
to  business  opportunities. 

Your  blog  is  the  cornerstone  of  your 


14 


TREE  CARE  INDUSTRY  - JANUARY  2010 


social  media  presence.  It  is  your  hub  for 
building  valuable  content  to  communicate 
with  your  market  to  build  visibility,  credi- 
bility and,  hopefully,  generate  new 
referrals.  How  you  accomplish  this  is  very 
simple:  Help  solve  the  most  pressing  prob- 
lems your  customers  have,  and  you  will 
soon  attract  new  prospects  and  supporters. 

Blogging  is  purely  non-promotional. 
Your  profile  and  online  presence  are 
enough  to  suggest  you  are  in  business  for 
profit.  The  key  is  to  offer  tips  and  advice, 
just  as  you  would  if  you  were  helping  a 
friend  or  a neighbor.  Use  stories  to  apply 
your  experience  in  ways  that  only  you  can. 
This  is  where  that  human  element  meets 
with  technology  to  create  a living,  breath- 
ing, social  media  marketing  machine. 
Think  of  your  blog  as  pulling  back  the  cur- 
tain to  show  your  markets  who  you  are  and 
how  hard  you  work  to  serve  them  better. 
This  authenticity  reveals  the  good  and  per- 
sonal side  of  your  company,  just  as  it 
revealed  the  good  wizard  behind  the  cur- 
tain in  the  classic  film  The  Wizard  of  Oz. 

If  blogging  is  more  than  you  wish  to  take 


on  at  this  time,  consider  micro-blogging. 
Twitter  is  one  platform  to  consider,  but  it  is 
not  ideal  for  beginners  because  the  network 
is  crowded  and  the  level  of  involvement  is 
not  as  fluid  some  of  the  others.  Nearly  all  of 
the  networks  have  a micro-blog  component 
today,  and  this  includes  Facebook  and 
Linkedln.  Facebook  is  an  informal  network 
where  you  can  engage  with  your  closest 
friends  and  customers.  Facebook  has  grown 
to  over  350  million  users  worldwide,  so  it  is 
highly  likely  you  will  have  success  there.  If 
you  deal  more  with  commercial  clients, 
they  may  restrict  their  online  presence  to 
Linkedln,  where  the  environment  is  more 
businesslike  and  professional. 

Micro-blogging  amounts  to  posting  your 
current  status  to  these  networks.  What 
should  you  post?  I try  to  give  people  a slice 
of  what  is  going  on  in  my  life  from  a pro- 
fessional, social  and  personal  basis. 
Nobody  wants  to  do  business  with  some- 
one who  is  all  business  all  the  time.  Vary 
your  comments.  You  may  wish  to  share  a 
challenging  project  your  company  success- 
fully completed,  a book  you  are  currently 


enjoying,  or  possibly  an  upcoming  TCIA 
event  you  plan  on  attending. 

To  multi-task  your  micro-blogging,  get 
an  account  at  www.ping.fm.  This  service 
allows  you  to  update  your  Twitter, 
Facebook  and  Linkedln  status  simultane- 
ously, along  with  dozens  of  others.  This  is 
how  I make  many  of  my  updates.  If  you 
wish  to  learn  more,  please  follow  along 
with  me  on  my  blog  at 
www.jeffkorhan.com  where  I make  daily 
posts  to  help  entrepreneurs  like  you  to  take 
full  advantage  of  this  incredibly  powerful 
marketing  platform.  I look  forward  to  shar- 
ing and  learning  more  with  you  at  the 
Winter  Management  Conference  in  Kona 
next  month. 

Jeff  Korhan  is  a new  media  marketer 
who  works  with  entrepreneurs  and  small 
business  owners  to  maximize  Web  visibili- 
ty, reputation,  and  referrals.  He  will 
present  on  this  same  topic  at  Winter 
Management  Conference  2010  in  Hawaii 
February  7-11. 


#1 


"EXTRA  LIFE  I 


# WEALTH 


Greatest  Guarantee-Offer  PROOFS  Ever 
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Cutting  Edge  News 


Mass  Arborists  launch 
state-wide  day  of  service 

The  Massachusetts  Arborists 
Association  recently  has  launched  a new 
volunteer  initiative  called  Arbor  Day  of 
Service.  Chris  McGinty,  MAA  president, 
said  that  the  new  program  will,  “build  on 
the  success  of  our  association’s  traditional 
celebration  by  creating  a state-wide  volun- 
teer service  day  on  Arbor  Day,  Friday, 
April  30,  2010.” 

Since  1979,  MAA  members  have  come 
together,  annually,  as  a group  to  provide 
much  needed  tree  care  at  non-profit  sites 
throughout  the  Commonwealth.  Many  his- 
torically significant  sites  have  benefited 
from  30  years  of  MAA  volunteerism 
including  The  Boston  Common,  Pilgrim 
Memorial  Park  in  Plymouth,  Mass.,  and 
most  recently  Minuteman  National  Park  in 
Concord,  Mass. 

The  new  Arbor  Day  of  Service  initiative 
will  allow  members,  allied  organizations, 
supplier  members  and  other  association 
partners  to  donate  professional  arboricul- 
ture services  such  as  tree  planting,  safety 
pruning  and  hazard  tree  removal  that  will 
directly  benefit  their  own  communities. 
The  MAA’s  membership  includes  more 
than  600  professional  arborists,  including 
many  TCI  A members. 

“In  these  days  of  deep  municipal  budget 
cuts,  we  think  we  can  make  a real  differ- 
ence by  giving  back  in  our  own  home 
towns,”  siad  Dick  Stoner,  2010  MAA 
Arbor  Day  Committee  co-chair. 

The  MAA  has  partnered  with  the 
Massachusetts  Tree  Wardens  and  Foresters 
Association  to  identify  projects  in  specific 
communities  that  could  benefit  from  pro- 
fessional tree  care.  From  elementary 
schools  and  town  libraries,  to  community 
centers  and  playgrounds,  tree  wardens  and 
other  community  leaders  will  post  their 
volunteer  opportunities  and  MAA  mem- 
bers will  use  the  listing  to  select  their  April 
30,  2010,  projects.  The  public  can  visit 
www.MassArbor.org  for  introductory 
information  and  to  register  their  local  proj- 
ect for  consideration. 

Mike  Lueders,  incoming  MAA  presi- 
dent, was  among  the  first  people  to  sign  up. 


A Massachusetts  Arborist  Association  volunteer  works  at 
historic  Minuteman  National  Park  in  Concord \ Mass.,  in 
April  2009. 


“Our  company  does  a number  of  pro  bono 
projects  throughout  the  year,”  he  said. 
“This  will  be  a great  way  to  focus  on  one 
day  and  know  that  other  tree  care  compa- 
nies across  Massachusetts  will  be  doing  the 
same  thing.” 

Davey  names  eco  manager 

The  Davey  Tree  Expert  Company  has 
named  Scott  Maco  to  the  position  of  man- 
ager of  ecosystem  services  for  The  Davey 
Institute.  The  Institute  is  the  company’s 
technical  services,  education  and 
research/development  division. 

Maco  has  been  heavily  involved  with  the 
development  of  i-Tree,  i-PED  and  other 
environmental  services  benefits  projects. 

Maco  holds  the  MS  degree  in  horticul- 
ture and  agronomy  from  the  University  of 
California,  Davis. 


Care  of  Trees,  McCullough’s, 
Embark  and  Bartlett  join  HMI 

The  Bartlett  Tree  Expert  Company,  The 
Care  of  Trees,  McCullough’s  Tree  Service, 
Inc.  and  Embark  Tree  and  Landscape 
Services  have  joined  Horticultural  Asset 
Management’s  Authorized  Member 


Network.  HMI  provides  property  owners, 
insurers  and  others  with  inspections, 
replacement  costs  and  a full  suite  of  claims 
support  services  for  trees  and  shrubs.  HMI 
has  established  a national  network  of 
arborists  and  professional  tree  care  compa- 
nies to  support  these  products  and  services. 

“Bartlett  has  worked  with  us  in  various 
capacities  since  our  founding  and  we  are 
now  pleased  to  count  them  as  a formal 
member  of  our  AM  Network”  said  Doug 
Malawsky,  executive  vice  president  and 
COO  of  HMI.  “Their  leadership  in  tree 
care  research,  continual  training  of  their 
employees  and  an  intense  client  focus 
makes  them  ideal  Network  members.” 

“Bartlett  has  had  a long-standing  rela- 
tionship with  HMI  and  we  are  pleased  to 
continue  that,”  said  Scott  Jamieson,  vice 
president  with  Bartlett.  “We  have  had  good 
opportunities  for  the  development  of  new 
client  relationships  through  HMI’s  net- 
work. We  look  forward  to  providing 
excellent  service  to  HMI’s  clients  as  they 
work  to  increase  the  awareness  about  the 
importance  of  obtaining  quality  tree  care 
from  professional  companies.”  Bartlett  will 
suport  HMI’s  services  through  its  offices  in 
27  U.S.  states. 

The  Care  of  Trees  is  TCIA  accredited 
and  has  more  than  15  locations  serving 
metropolitan  Chicago,  New  York, 
Philadelphia,  and  Washington,  D.C. 

“The  Care  of  Trees  has  been  active  in 
supporting  not  only  tree  removals,  but  also 
consultative  services  such  as  cause  of  loss 
analysis  and  risk  assessments,  said 
Malawsky.  “They  have  also  helped  support 
a program  for  a large  insurance  company 
that  HMI  recently  launched,  which  was 
developed  to  train  insurance  inspectors  to 
identify  failure-prone  trees  on  their  clients’ 
properties.” 

“HMI  represents  a unique  opportunity  for 
The  Care  of  Trees  to  expand  our  client  base 
and  participate  in  activities  that  can  truly 
shape  our  industry,”  said  Phil  Snyder,  vice 

(Continued  on  page  21) 
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1-866-UFT-575  www.trackedlifts.com 


60'  & 90'  KNUCIED  TRACKED  LIFTS 


70',  82'  & 95'  TRAILER  LIFTS 

Simple  live  hydraulic  and  electric-over-hydraulic 
operating  system,  Hybrid  diesel/24V  power, 
Extremely  low  ground  pressure. 

GO  ANYWHERE,  SET  UP  ANYWHERE. 

ALL  UNITS  TOWABLE  BEHIND  PICK-UP  TRUCKS 
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Cutting  Edge  - Products 

Bandit  Model  990XP  chipper 

Bandit  introduced  a new  12-inch  drum  chipper  at  the  TCI  EXPO  in  Baltimore  in 
November.  The  990XP  is  a compact  12-inch  diameter  capacity  drum  chipper  specifi- 
cally designed  as  a high-performance 
lightweight  chipper.  The  feed  system  and 
components  are  comparable  to  the  popu- 
lar Model  1090XP,  but  with  a smaller 
24-inch  diameter  drum  and  a new  dis- 
charge transition.  Engine  options  are 
available  from  most  major  engine  suppli- 
ers up  to  86  horsepower.  To  keep  this  unit 
compact  and  to  streamline  production, 
option  for  the  990XP  will  be  limited.  The 
12-inch  diameter  Bandit  1090XP  is  still 
available,  but  with  a wider  availability  of  options,  including  engine  options  up  to  142 
horsepower.  To  schedule  a demonstration,  contact  Bandit  Industries,  Inc.  via  1-800- 
952-0178  or  www.banditchippers.com. 

Circle  190  on  RS  Card  or  visit  www.tcia.org 


Jameson  Big  Mouth  Pruner 

Jameson’s  new  Big  Mouth  Pruner  has  a 1%-inch  hook 
opening  - the  largest  in  the  market.  Designed  for  profes- 
sional arborists,  it  features  an  enhanced  spring  for 
smoother  cutting  action,  a raised  hook  edge  to  reduce  blade 
drag  and  an  easy  blade  replacement  design.  The  Big  Mouth 
snaps  onto  Jameson’s  fiberglass  poles  with  an  adapter  that 
locks  into  the  pole’s  heavy  duty  ferrule.  Jameson  use 
forged  steel  components  for  added  strength.  It  is  available 
in  a double  pulley  model  for  increased  leverage  to  reduce 
required  pulling  force.  All  Jameson  products  are  guaran- 
teed for  one  year.  Contact  Jameson  via  1-800-346-1956, 
sales@jamesoncorp.com  or  www.jamesonllc.com. 

Circle  191  on  RS  Card  or  visit  www.tcia.org 


Crystal  Green  fertilizer  for  root  development 

Crystal  Green®  is  a new  fertilizer  now  available  to  the  tree  care  industry.  Crystal 
Green’s  chemical  analysis  is  5-28-0  + 10%Mg,  and  is  often  blended  with  other  fertilizer 

components  for  a balanced  blend.  However,  Crystal  Green 
can  be  used  alone  at  planting  time  when  root  development 
is  critical.  The  slow  release  characteristics  are  safe  for  new 
plantings  either  in  the  spring  or  for  a fall  application  that 
lasts  for  the  entire  following  season.  The  high  level  of  mag- 
nesium develops  dark  green  plants  all  season.  Crystal 
Green’s  low  solubility  will  last  even  in  the  wettest  environ- 
ments or  the  poorest  soils.  Another  aspect  that  makes 
Crystal  Green  truly  stand  out  is  that  it  is  renewable,  helping 
the  environment  by  reducing  waste  going  into  waterways. 
Contact  Crystal  Green  via  www.crystalgreen.com. 

Circle  192  on  RS  Card  or  visit  www.tcia.org 


Portable  Capstan  Winch 

Whether  you  are  a forestry  worker,  a 
tree  care  specialist  or  you  simply  need  to 
pull  loads  while  away  from  conventional 
power  sources,  the  Portable  Capstan 
Winch  from  Portable  Winch  will  put  up 
to  5,000  pounds  of  pulling  power  at  your 
finger  tips.  This  winch,  powered  by  a 
trouble-free  4-cycle,  50cc  Honda  engine, 
delivers  2500  pounds  of  force  single  line. 


When  doubling  the  line  with  a snatch 
block,  a force  of  5000  pounds  is  applied 
to  the  load.  The  110:1  ratio  3-stage  gear- 
box is  built  with  high-strength  gear 
material  in  a light-weight  aluminum 
housing  weighting  only  33  pounds. 
Simply  anchor  it  to  a tree,  stump  or  post 
using  the  polyester  sling,  or  anchor  it  to 
a standard  trailer  ball  up  to  2-inch  diam- 
eter mounted  on  a vehicle  using  the 
optional  hitch  plate  or  the  receiver  hitch 
attachment.  Attach  a low-stretch,  double- 
braid polyester  rope  to  the  load,  wrap  it 
around  the  capstan  drum,  start  the  engine 
and  pull.  A complete  line  of  accessories 
is  available  at  www.portablewinch.com. 

Circle  193  on  RS  Card  or  visit  www.tcia.org 
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Baumalight  Stump  Blaster 


Opti-Logic  laser  rangefinder/hypsometer 


Baumalight  designs  and  sells  six  models  of  Stump 
Blasters  for  PTO  and  skid  steer  connection.  The  cutting 
system  is  designed  around  a 3/4-inch  steel  rotor;  the 

solid  base  that 
provides 
smooth  cutting 
and  momen- 
tum when  the 
cutting  gets 
tough.  To  this 
are  bolted  the 
carbide  tipped 
teeth.  The 
teeth  are  1 %- 
inch  long  and 
positioned  for 
greatest  chip 
clearance  and  cutting  performance.  Contact 
Baumalight  via  1-866  820-7603,  menno@mtbmfg.ca 
or  www.baumalight.com. 


Opti-Logic  Corporation,  a U.S.  designer,  manu- 
facturer and  distributor  of  laser 
rangefinders  and  hypsometers,  has 
recently  introduced  the  versatile  and 
affordable  InSight™  LH  Series  of  laser 
rangefmder/hypsometers.  These  include 
models  that  measure  up  to  1 ,000  yards  on  non- 
reflective  targets  and  up  to  1,500  yards  on  highly 
reflective  targets.  The  new  InSight  LH  has  five  operational  modes:  Line- 
of-sight  distance,  horizontal  distance,  object  height  (2  point  and  3 point), 
and  vertical  angle  in  percent  grade  and  degrees.  Distance  measurements 
are  accurate  to  within  3 feet  and  angle  measurement  resolution  is  0.1 
degrees.  Each  LH  model  is  user  programmable  for  distance  and  height 
measurements  in  feet,  yards  or  meters.  Angle  measurements  can  be  dis- 
played in  degrees  or  percent  grade.  Standard  features  include  a minimum 
measuring  distance  of  four  yards;  automatic  rain  mode  to  avoid  false  read- 
ings; a “red-dot”  aiming  system  with  internal  LED  display  for  precise 
targeting,  high  quality,  durability  and  more.  Each  Opti-Logic  rangefinder 
is  powered  by  a single  nine-volt  battery  (supplied).  Contact  Opti-Logic  via 
(770)  587-5128,  mhammel@opti-logic.com  of  www.opti-logic.com. 
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Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 

Now 

long  x 66  in.  high 
yd.  capacity) 


11 


ft 


6in 


(14 


cu 


Chassis  Cabs  Available  to 
complete  the  package 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminar 


January  3-4, 2010 

2010  Western  Annual  Meeting  and  Trade  Show 
Western  Nursery  and  Landscape 
Overland  Park,  KS 

Contact:  info@wnla.org;  www.wnla.org 

January  4-8, 2010 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
Dept,  of  Entomology,  University  of  Maryland 
College  Park,  MD 

Contact:  (301)  405-3913;  akoeiman@umd.edu 

January  6-8, 2010 

Northern  Green  Expo* 

Minneapolis  Convention  Center 
Minneapolis,  MN 

Contact:  cassie@mnla.biz;  (651)  633-4987; 
www.northerngreenexpo.org 


Join  the  Ohio  Chapter  ISA  at  the 

2010  Okie  Tree  Cere  Conference 
0 Trade  Shew 

February  14-16, 2010 
Greater  Columbus  Cunvention  Center 
Culumbus,  Ohio 

Featuring  keynote  speaker: 

Jeremy  Barrell,  of  Barrell  Tree  Consultancy: 

Climate  Change  and  the 
Emerging  Role  of  Rrborists 

For  more  details:  6147717494 
www.ohiechapterisa.org 


to 


Arboriculture. 


a journey 
not  a destination 
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Upcoming  TCIA  webinars 

Jan.  13  Tom  Tolkacz 

What  You  Should  Know  About 
Buying  Another  Tree  Care  Company 

Jan.  19  Jennifer  Mohlman 

Preventing  Repetitive  Motion 
Injuries 

Jan.  21  Dave  Hineline,  CTSP 
Walk  Away  Tree  Felling 

\ 

January  12-14,  2010 

Empire  State  Green  Industry  Show 
Rochester  Riverside  Convention  Center 
Rochester,  NY 

Contact:  Jill  Cyr  800-873-8873,  show@nysta.org 

January  13-15,  2010* 

2010  Kansas  Shade  Tree  Conference 
Ramada  Inn,  Topeka,  KS 
Contact:  www.kansasarborist.com 

January  14,  2010 

EHAP  Workshop 

Bingham  Center,  Bingham  Farms,  Ml 
Contact:  MGIA,  Karla  Trosen  (248)  646-4992 

January  24-29,  2010 

Mid-Atlantic  Horticulture  Short  Course 
The  Virginia  Horticultural  Foundation 
Founder’s  Inn  and  Spa,  Virginia  Beach,  VA 
Contact:  (757)  523-4734;  info@mahsc.org; 
www.mahsc.org 

January  31 -February  2, 2010 

45th  Annual  Shade  Tree  Symposium* 

Penn-Del  Chapter  of  ISA  (see  ad  on  this  page) 

Lancaster  Host  Resort,  Lancaster,  PA 

Contact:  E.Wertz  (215)  795-0411;  www.penndelisa.org 

February  3-5, 2010 

New  England  Grows *see  ad  on  page  21) 

Boston  Convention  & Exhibition  Center 
Boston,  MA 

Contact:  (508)  653-3009;  www.NewEnglandGrows.org 

February  7-11,2010* 

Winter  Management  Conference  2010 

Big  Island  of  Hawaii,  HI 

Contact:  1-800-733-2622;  cyr@tcia.org; 

www.tcia.org 

**Earlybird  deadline  to  register  is  January  8!** 
February  13, 2010 

Long  Island  Arboricultural  Assoc.  Annual  Tree  Conf. 
Farmingdale  State  College,  Farmingdale,  NY 
Contact:  Jean  Brown  (516)  454-6550; 
www.longislandarborists.org 

TREE  CARE  INDUSTRY  - JANUARY  2010 
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Jan.  26  Laurie  Mann 

Tree  Growth  Regulators  - Steps  to 
Proper  Applications 
Feb.  25  Paul  Mautz,  CTSP 

2009  Tree  Care  Accidents,  Injuries 
and  Deaths 


J 

February  14-1 6, 2010 

Ohio  Tree  Care  Conference  & Trade  Show 
Greater  Columbu  Convention  Center 
Colomubus,  OH 

Contact:  (614)  771-7494;  www.ohiochapterisa.org 

February  16, 2010 

Plant  Health  Care  and  Prescription  Fertilization 
Rutgers  University  Cont.  Prof.  Education 
New  Brunswick,  NJ 
Contact:  (732)  932-9271  ext.  648, 
www.cpe.rutgers.edu 

February  17, 2010 

Tree  Planting  and  Installation 
Rutgers  University  Cont.  Prof.  Education 
New  Brunswick,  NJ 
Contact:  (732)  932-9271  ext.  648, 
www.cpe.rutgers.edu 

February  18, 2010 

Hazardous  Tree  Identification 
Rutgers  University  Cont.  Prof.  Education 
New  Brunswick,  NJ 

Contact:  (732)  932-9271  X648;  www.cpe.rutgers.edu 

February  19, 2010 

Municipal  Shade  Tree  Management 
Rutgers  University  Cont.  Prof.  Education 
New  Brunswick,  NJ 

Contact:  (732)  932-9271  X648;  www.cpe.rutgers.edu 

February  23-24, 2010 

NYSTA  Southeast  Regional  Conference 
Holiday  Inn  Suffern;  Suffern,  NY 
Contact:  NYSTA  (518)  783-1229 

February  25, 2010 

Tree  Pruning 

Rutgers  University  Cont.  Prof.  Education 
New  Brunswick,  NJ 

Contact:  (732)  932-9271  X648;  www.cpe.rutgers.edu 

February  23-26, 2010 

ASCA  2010  Consulting  Academy 
Rohnert  Park,  CA 

Contact:  (301)  947-0483;  www.asca-consultants.org 


March  2, 2010 

Professional  Turf,  Plant  & Tree  Conference 
Nassau  Suffolk  Landscape  Gardeners  Association 
Nassau  Veterans  Memorial  Coliseum,  Uniondale,  NY 
Contact:  Patricia  Voges  (631)  665-2250; 
nslga2@optonline.net 

March  2-3,  2010 

MGIA  Annual  Trade  Show  & Convention 
Rock  Financial  Showplace 
Novi,  Ml 

Contact:  (248)  348-5600;  www.landscape.org 

Cutting  Edge  News 

(Continued  from  page  16) 

president  of  The  Care  of  Trees.  “We  have 
certainly  appreciated  the  quality  work  that 
HMI  has  been  able  to  refer  to  us.  I’m  also 
excited  about  their  initiatives  aimed  at  rais- 
ing the  standards  for  tree  care  within  the 
insurance  industry  that  will  provide  quali- 
fied and  professional  companies  with  an 
advantage  in  a competitive  environment.” 

“We  are  happy  to  support  HMI’s  efforts  to 
promote  standards  for  tree  care,  as  well  as 
tree  inspections,  as  a way  to  minimize  loss- 
es from  tree  failures,”  said  Ed  Schultheis, 
vice  president  of  Embark.  “We  recently  par- 
ticipated in  HMI’s  training  for  local 
insurance  inspectors  and  it  was  exciting  to 
see  the  reaction  to  HMI’s  pre-loss  program.” 

“HMI’s  coverage  in  Gulf  States  is  criti- 
cally important  to  our  insurance  partners 
in  light  of  the  storm  activity  that  the  region 
experiences.”  said  Malawsky,  noting 
Embark’s  Houston,  Texas,  location.  “We 
are  pleased  to  count  another  TCIA  accred- 
ited company  as  a member  of  our  network 
in  this  important  market.” 

McCullough’s  is  based  in  central  Ohio. 

“McCullough’s  has  been  in  the  business 
for  over  30  years  and  is  an  accredited  tree 
care  company,  making  it  a top  tier  service 
provider,”  said  Malawsky.  “McCullough’s 
is  also  experiencing  growth  in  this  difficult 
market,  which  is  a testament  to  their  rec- 
ognized quality  of  service.” 

“We  are  looking  forward  to  reaping  the 
benefits  that  HMI  offers  its  members,” 
said  Wess  McCullough,  owner  of 
McCullough’s.  “As  an  accredited  compa- 
ny, we  hope  to  assist  HMI,  as  well  as  other 
professional  tree  care  providers,  to  educate 
the  insurance  and  consumer  markets  about 
the  importance  of  using  qualified  and  pro- 
fessional tree  services.”  ^ 
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Ice  can  make  the  simplest  of  tasks  very  difficult.  There  have  been  incidents  where  trucks  working  with  outriggers  out  and 
someone  in  a bucket  and  have  slid  on  ice.  Photo  courtesy  of  Macomb  Paynes. 


Last  month,  the  media  marked  the 
one-year  anniversary  of  the 
December  2008  ice  storm  that 
socked  New  England  and  upstate  New 
York  with  newspaper  and  television  sto- 
ries, but  most  inhabitants  of  those  areas 
needed  little  reminder  of  the  storm  that 
crippled  the  region  and  left  more  than  a 
million  people  without  power  - some  for 
several  days. 

For  Unitil  Corp.,  a utility  company 
whose  coverage  area  fell  right  in  the  epi- 
center of  the  storm,  much  of  2009  was 
spent  rehashing  the  details  of  the  storm, 
and  the  company’s  response  to  it.  The 
company  was  the  subject  of  public 
inquiries  in  both  Massachusetts  and  New 
Hampshire.  Unitil  provides  gas  and  elec- 
tric service  to  customers  in  New 
Hampshire  and  Massachusetts,  and  gas 
service  to  customers  in  Maine.  Its  New 
Hampshire  operations  provide  electricity 
to  11  percent  of  the  state’s  population. 

In  November  2009,  Massachusetts’ 
Department  of  Public  Utilities  ordered  the 
company  to  shoulder  the  cost  of  a compre- 
hensive management  audit  “for  failing  its 
customers  during  and  after”  the  storm.  The 
audit  could  result  in  additional  repercus- 
sions, the  agency  stated. 

With  a four-community  service  area,  the 
company  is  the  smallest  of  four  energy 
providers  in  the  state,  and  the  only  one  sin- 
gled out  for  this  kind  of  scrutiny. 

“Unitil  was  out  the  longest,  they  were 
out  two  weeks,”  says  Tim  Shevlin,  execu- 
tive director  of  the  Mass.  DPU.  “Other 
companies  restored  power  sooner.  It 
occurred  to  us  that  there  were  more  prob- 
lems in  the  Unitil  service  area,  and  (we) 
looked  into  that.” 

The  DPU  - which  has  no  authority  to 
levy  fines  - listed  seven  areas  where  the 
utility  company  fell  short,  including  plan- 
ning and  training;  assessing  the  damage; 
poor  communication  with  the  public;  fail- 
ure to  plan  or  provide  assistance  on  behalf 
of  Life  Support  Customers;  and,  poor  judg- 
ment in  issuing  estimated  bills  to 
customers  whose  power  had  been  inter- 
rupted (permissible  by  regulation  but 
adding  to  customer  confusion).  Of  particu- 

At  left ; crews  work  to  restore  power  in  Amherst,  New 
Hampshire,  in  the  aftermath  of  the  December  2008  ice 
storm.  Photo  courtesy  of  Travis  Warren. 


lar  interest  for  those  involved  with  tree 
care  and  line  clearance  included  the  citing 
of  a failure  to  acquire  resources  that  would 
have  allowed  the  company  to  restore  serv- 
ice more  quickly;  and  the  company’s 
underfunded  vegetation  management 
activities,  as  well  as  its  failure  to  adhere  to 
the  company’s  own  tree  trimming  sched- 
ule. 

On  December  8,  2009,  The  New 
Hampshire  Public  Utilities  Commission 
released  its  final  report  reviewing  the  post- 
storm action  of  all  utility  companies, 
which  included  more  bad  news  for  Unitil. 
At  the  time,  Debra  Howland,  PUC  execu- 
tive director,  announced  that  an 
adjudicative  proceeding  would  commence 
to  examine  “specific  conclusions  that 
Unitil ’s  emergency  plan  was  inadequate 
and  that  its  restoration  strategy  was  inap- 
propriate.” 

The  company  had  already  conducted  a 
self-assessment,  with  28  recommendations 
for  improvement,  before  the  state  order. 
While  taking  responsibility,  it  also  argued 
that  this  was  a storm  of  great  magnitude, 
and  its  service  area  - in  north-central 
Massachusetts  and  southern  New 
Hampshire  - was  at  the  storm’s  epicenter. 

“This  was  unique,”  says  Ray 
Letoumeau,  director  of  electric  operations 
for  Unitil.  “This  was  an  event  like  no  one 


had  ever  seen.  We  had  an  emergency  plan 
in  place,  based  on  the  worst  event  our  com- 
pany had  ever  seen  before.” 

But  the  size  of  the  storm  made  previous 
emergencies  seem  small  by  comparison. 

Shevlin  said  that  while  he  understood 
the  argument  being  made  by  the  utility, 
“The  order  speaks  for  itself.” 

An  extreme  case,  the  ice  storm  of  2008 
can  also  serve  as  a case  study  of  how  diffi- 
cult the  task  can  be  for  those  who  work  in 
major  ice  storms,  both  the  utility  workers 
who  put  the  power  lines  back  in  place  and 
the  tree  care  workers  who  clear  the  way  for 
them.  There  are  hazards,  and  the  2008  ice 
storm  had  them  all. 

Whacked  out  of  whack 

By  law,  utility  companies  have  an  obli- 
gation to  provide  customers  with  safe  and 
reliable  service.  That  was  tested  by  this  ice 
storm,  which  began  on  December  11. 
According  to  some  reports,  it  was  the 
worst  in  a decade  (in  New  England)  or  two 
(in  New  York). 

Both  Massachusetts  and  New 
Hampshire  applied  for  federal  disaster 
relief,  and  utilities  spent  millions  clearing 
trees  off  of  fallen  power  lines  and  restoring 
power  to  homes  and  businesses.  Public 
Service  of  New  Hampshire,  the  state’s 
largest  utility  with  70  percent  of  electric 
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" The  hardest  part  of  that  storm  was  getting  around,  ” recalls  Unitil’s  Ray  Letourneau. 
Photo  credit  - http://www.flickr.com/photos/circulating/ 


customers,  said  the  cleanup  cost  $75  mil- 
lion. 

Starting  on  Dec.  11,  the  convergence  of 
rain  with  freezing  temperatures  created  a 
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storm  that  was  much  worse  than  forecast, 
and  conditions  worsened  with  the  arrival  of 
a snowstorm  days  later  - when  the  cleanup 
was  continuing  and  some  were  still  without 
power. 

“Nobody  expected  that  the  impact  of  this 
storm  to  be  quite  so  devastating,”  Mayor 
Konstantina  Lukes  of  Worcester,  Mass., 
told  The  Boston  Globe.  “Trees  are  falling 
on  cars,  they  are  falling  on  houses,  and 
they  are  trapping  people  in  their  homes.” 

Almost  a week  after  the  storm,  more 
than  100,000  customers  in  Massachusetts 
were  reportedly  without  power,  affecting 
the  holiday  shopping  season  and  crippling 
the  business  and  transportation  of  many 
northeast  cities  for  days. 

At  one  point,  all  28,500  customers  in 
Unitil’s  four-municipality  service  territory 
(Fitchburg,  Lunenburg,  Townsend  and 
Ashby)  in  Massachusetts  lost  power.  Some 
customers  did  not  have  electricity  restored 
until  December  25. 

Utility  companies  routinely  get  their 
manpower  from  two  sources  - neighboring 
utility  companies  that  provide  mutual  aid 
to  help  repair  power  lines  and  get  the 
power  back  on,  and  contracted  tree  care 
companies  to  clear  the  way  and  cut  away 
trees  that  fall  on  power  lines. 

In  the  case  of  the  ice  storm,  mutual  aid 
arrived,  but  with  a storm  footprint  that 
extended  into  upstate  New  York,  it  did  not 
come  quickly.  Utilities  had  to  solve  their 


own  problems  before  helping  their  neigh- 
bors. 

“We’ve  had  ice  storms  before,  but  the 
difference  was  just  the  breadth  of  the 
event,”  Letourneau  says.  “It  involved  an 
incredibly  large  geographic  area.” 

Asplundh,  the  company  contracted  for 
tree  clearance,  was  sending  workers  from 
as  far  away  as  Pennsylvania.  Getting  from 
Pennsylvania  to  central  Massachusetts  was 
a slow  trek. 

“The  hardest  part  of  that  storm  was  get- 
ting around,”  recalls  Letourneau,  who  says 
he  was  very  happy  with  the  contractors’ 
work. 

The  trouble  with  access  around  the  area 
led  to  difficulties  assessing  the  damage, 
and  a third  problem  came  with  a snow- 
storm that  hit  a few  days  into  the  ice  storm. 
Unlike  a hurricane,  which  hits  for  a day  or 
two  and  then  moves  on,  winter  weather 
events  seem  often  to  be  followed  by  more 
weather  events,  as  was  the  case  with  that 
storm. 

“The  first  night  was  incredible,  but  then 
it  continued  for  several  days,”  Letourneau 
says.  “The  stuff  kept  falling.” 

The  damage  assessments  took  longer 
than  expected,  and  concluded  that  “virtual- 
ly every  portion  of  the  overhead  system 
required  repair  or  replacement.” 

Based  on  customer  messages  to  its  inter- 
active voice  response  system,  customers 
reported  1,032  wires  down,  364  trees  on 
wires,  243  “loud  bangs”  and  86  broken 
poles. 

While  it  was  a unique  event,  the  storm 
put  emergency  workers  up  against  all  of 
the  obstacles  they  often  deal  with  in  ice 
storms.  There  was  cold  weather  that  made 
work  slow,  darkness,  concerns  about  safety 
from  falling  trees,  live  wires,  and  genera- 
tors backfeeding  electricity  into  the 
system. 

They  had  to  find  places  to  stay,  and  food. 
They  followed  1 8-hour  days  with  other  1 8- 
hour  days,  fighting  fatigue.  Hypothermia  is 
also  an  issue  workers  need  to  be  cautious 
of.  Bob  Rouse,  vice  president  for  industry 
standards  for  the  Tree  Care  Industry 
Association,  says  that  all  of  these  obstacles 
are  those  that  workers  deal  with  whenever 
there’s  a large-scale  ice  storm. 

Tree  care  companies  are  experienced 
and  skilled  at  marshalling  resources  and 
getting  workers  to  storm  sites,  although 
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traveling  to  the  area  can  be  difficult,  and 
traveling  within  the  area  can  be  difficult  as 
teams  wait  for  the  local  DPWs  to  clean 
roads.  (Depending  on  what’s  authorized.) 

Once  at  the  site,  they  need  to  guard 
against  multiple  hazards,  notably  electrici- 
ty. 

“There  are  all  kinds  of  intrinsic  hazards,” 
Rouse  says,  one  of  the  most  important 
being  to  be  sure  that  there’s  no  current  run- 
ning through  power  lines.  “You  need  to 
verify  that  electricity’s  off,  and  there  are 
always  concerns  about  backfeed  electricity 
coming  from  private  generators  that  may 
not  be  properly  installed.  Any  time  there’s 
a wire  down,  you’re  looking  at  what  else 
might  conduct  it  (such  as  a)  fence  or  guard 
rails.  This  is  an  ongoing  concern  they  have 
to  be  aware  of.  “Everybody  wants  their 
electricity  on,  but  it  can’t  be  done  until  it 
can  be  done  safely.” 

Poor  access,  poor  footing,  and  the 
obstruction  of  the  snow  itself  can  be  only 
part  of  the  problem.  Darkness  can  be  an 
issue  as  well. 

“The  work  itself  is  slow  and  tedious. 
With  the  ice  and  darkness  and  cold,  every- 
thing is  kind  of  a drag  on  efficiency,” 
Rouse  says.  “Sometimes  they’ll  bring 
portable  lighting,  or  some  trucks  are 
equipped  with  some  lighting  and  they’ll  try 
to  keep  working  as  long  as  they  can.  All  of 
those  things  make  it  take  longer.” 

Workers  are  trained  specifically  for  these 
types  of  events,  including  electrical  haz- 
ards awareness  training.  Skilled  crews  are 
important,  because  of  the  difficulties  of 
working  on  ice. 

“There  have  been  incidents  where  trucks 
are  working,  with  outriggers  out,  on  solid 
ground,  with  someone  in  a bucket,  and 
have  slid  on  ice.  Even  in  that  position,” 
Rouse  says.  “If  something  like  that  can 
happen,  it  gives  you  an  insight  into  how 
hazardous  this  type  of  work  is,  and  how 
much  the  ice  can  slow  you  down.” 

Making  changes 

Among  the  areas  to  hurt  Unitil  in  the 
eyes  of  the  regulators  was  a finding  that  it 
had  cut  back  on  its  own  tree-trimming 
schedule  because  of  budgetary  issues. 
Unitil  argued  that  it  couldn’t  be  faulted 
when  healthy  trees  nearby  (but  out  of  its 
jurisdiction)  fell  across  power  lines,  but  the 
situation  left  them  vulnerable. 


Working  in  the  aftermath  of  an  ice  storm  is  slow  and 
tedious.  With  the  ice  and  darkness  and  cold,  everything 
is  a drag  on  efficiency.  Photo  credit  - 
http-J/www.  flickr.  com/photos/circulating/ 

Shevlin  notes  that  the  practice  of  trim- 
ming branches  that  might  impede  the  path 
of  wires  hanging  along  a road  are  specifi- 
cally in  place  to  prevent  contact  that  could 
lead  to  outages.  “I  can’t  say  specifically 
that  the  failure  to  adhere  to  a more  vigor- 
ous tree  trimming  program  was  the 
proximate  cause  of  the  outage,”  Shevlin 


says.  “It  was  a contributing  cause,  but  not 
the  final  determinant.” 

The  director  agreed  that  many  of  the 
lines  were  knocked  out  when  trees  from 
outside  the  utility’s  area  of  control  fell  onto 
power  lines. 

As  Letoumeau  says,  “When  a complete- 
ly healthy  tree  falls  over,  it  doesn’t  matter 
how  much  money  you’re  spending  on  veg- 
etation management,  you’re  not  stopping 
that  tree.” 

And  downed  trees  and  power-line  poles 
all  over  the  region  were  two  things  workers 
ran  into  over  and  over  again.  “We  had 
healthy  oaks  and  healthy  maples  coming 
down,”  Letoumeau  says. 

Unitil  has  already  implemented  some 
recommendations  from  its  self-assessment, 
making  improvements  in  its  operations, 
communications  and  other  areas. 

“Most  have  been  implemented,  and 
we’re  working  on  the  rest  right  now,” 
Letoumeau  says.  “We’re  better  prepared. 
Should  another  event  like  that  occur,  we’re 
confident  we’ll  be  in  position  to  respond. 
We’ll  be  able  to  do  some  things  that  we 
didn’t  have  available  to  us  in  the  past.” 

No  matter  the  results  of  the  audit,  Unitil 
has  already  learned  some  lessons  from  the 
storm.  Notably,  says  Letoumeau,  “Don’t 
ever  underestimate  Mother  Nature.”  ^ 
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Washington  in  Review 


Whether  one  is  a commercial 
motor  vehicle  driver  or  owner, 
or  the  de  facto  fleet  manager, 
tree  care  company  owners  and  managers 
are  essential  participants  in  FMCSA’s 
Comprehensive  Safety  Analysis  2010 
(CSA  2010)  initiative  to  reduce  motor 
vehicle  crashes  and  fatalities. 

CSA  2010  replaces  SafeStat  with  a new 
Safety  Measurement  System  (SMS)  that 
measures  the  previous  two  years  of  road- 
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Caii  for  discounts  for  quantities  over  W0, 

Call  800.733.2622 
or  visit  www.tcia.org  to  order. 


VOICE  Of  ffttt  CADE 


side  violations  and  crash  data.  With  SMS, 
every  inspection  counts,  not  just  out-of- 
service violations,  and  both  driver  and 
carrier  safety  performance  are  monitored. 

The  CSA  2010  Operational  Model  is 
the  new  way  FMCSA  and  its  state  part- 
ners will  carry  out  the  compliance  and 
enforcement  programs.  The  CSA  2010 
Operational  Model  is  characterized  by  (1) 
a more  comprehensive  measurement  sys- 
tem, (2)  a proposed  safety  fitness 
determination  methodology  that  is  based 
on  performance  data,  and  (3)  a compre- 
hensive intervention  process  designed  to 
more  efficiently  and  effectively  correct 
safety  problems 

The  Behavioral  Analysis  and  Safety 
Improvement  Categories,  or  BASICs,  are 
seven  categories  of  safety  behaviors 
measured  in  the  Safety  Measurement 
System  (SMS).  The  BASICs  represent 
behaviors  that  can  lead  to  crashes:  unsafe 
driving,  fatigued  driving  (hours-of-serv- 
ice),  driver  fitness,  controlled  substances 
and  alcohol,  vehicle  maintenance,  and 
cargo  related;  and  crash  history.  The 
Carrier  SMS  uses  a motor  carrier’s  data 
from  roadside  inspections,  including  all 
safety-based  violations,  State  reported 
crashes,  and  the  Federal  motor  carrier 
census  to  score  and  rank  carriers  in  each 
BASIC. 

Higher  scores  will  cause  a motor  carrier 
to  enter,  or  remain  in  the  pool  of  carriers 
with  deficient  BASICs.  Increased  scores 
may  make  a carrier  subject  to  more  severe 
interventions. 

There  are  six  important  differences 
between  the  new  Safety  Measurement 
System  (SMS)  and  the  Agency’s  current 
measurement  system,  SafeStat: 

► SMS  is  organized  by  seven  specific 


behaviors  (BASICs)  while  SafeStat  is 
organized  into  four  broad  Safety 
Evaluation  Areas  (SEAs). 

► SMS  identifies  safety  performance 
problems  to  determine  the  intervention 
level  while  SafeStat  identifies  carriers 
for  a compliance  review. 

► SMS  emphasizes  on-road  performance 
using  all  safety-based  inspection  viola- 
tions while  SafeStat  uses  only 
out-of-service  and  selected  moving 
violations. 

► SMS  uses  risk-based  violation  weight- 
ings while  SafeStat  does  not. 

► SMS  will  eventually  be  used  to  pro- 
pose adverse  safety  fitness 
determination  based  on  a carrier’s  own 
data  while  SafeStat  has  no  impact  on 
an  entity’s  safely  fitness  rating. 

► SMS  includes  two  distinct  safety 
measurement  system,  carriers  and 
drives,  while  SafeStat  assesses  only 
carriers. 

CSA  2010  is  currently  being  tested  in  six 
states:  Colorado,  Georgia,  Missouri, 
Montana,  Minnesota  and  New  Jersey.  It 
encompasses  about  50  percent  of  the  carri- 
ers and  government  resources  in  each 
State.  In  summer  2010,  the  program  will 
launch  in  the  remaining  states. 

TCIA  can  help  you  tune  up  your  opera- 
tion before  CSA  arrives  in  your  area.  TCIA 
has  a Management  Guide,  available  for 
free  to  its  members,  to  help  you  meet 
Federal  Motor  Carrier  regulations.  And, 
enrolling  in  the  TCIA  Accreditation  pro- 
gram can  help  you  get  your  DOT 
requirements  in  order. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Letters  & E-mails 


Bad  info  on  ALB  in  Mass. 


TCIA  names  Lincoln  its  Legislator  of  the  Year  for  2009 


I am  writing  about  an  article  in  the 
November  2009  issue  of  Tree  Care 
Industry  Magazine , “ALB  leads  to  imida- 
cloprid  battle  in  Mass.,”  in  the  Tree  News 
Digest  section.  The  article  is  of  interest  to 
the  ALB  eradication  program,  particularly 
because  there  are  some  errors  cited  within, 
and  because  the  USD  A was  not  contacted 
for  input  or  comment. 

I’d  like  to  address  the  following  items, 
and  am  hoping  you  might  be  able  to  help  us 
clarify: 

Reference  to  “spray”  - The  ALB 
Eradication  Program  does  not  spray  insec- 
ticides. The  two  application  methods  used 
by  the  program  are  both  direct  applica- 
tions, 1)  trunk  injection,  and  2)  soil 
injection. 

Treatment  applications  for  ALB  eradica- 
tion are  under  the  direction  of  the  USD  A 
Animal  Plant  Health  Inspection  Service, 
not  the  “Forest  Service”  as  indicated. 

The  injections  taking  place  this  fall  were 
part  of  a fall  treatment  pilot  study,  during 
which  selected  trees  were  treated  for  two 
days  in  September,  and  two  days  in 
November.  You  can  find  more  information 
about  the  pilot  online  at 
www.  aphis  .usda.  gov/newsroom/content/ 
2009/09/albmafall.shtml. 

Reference  to  France  & Germany  - 
France  banned  the  use  of  the  imidacloprid 
as  a seed  treatment  for  sunflowers  and  com 
because  preliminary  data  suggested  poten- 
tial harm  to  bees.  This  ban  remains  in 
effect  even  though  other  studies  do  not 
consistently  support  the  preliminary  find- 
ings. Despite  the  ban,  no  improvement  in 
bee  colony  health  was  observed  in  France. 
Germany  suspended  the  use  of  a number  of 
seed  treatment  pesticides  following  a bee- 
kill  incident.  But  after  investigating  the 
factors  contributing  to  the  situation, 
Germany  lifted  all  of  the  suspensions,  with 
the  exception  of  using  clothianidin  as  a 
seed  treatment  for  com. 

Please  do  reach  out  to  the  program  if 
ever  there  is  a need  to  clarify  information 
or  our  activities.  You  and  your  writers  can 
contact  me  directly,  and  my  contact  infor- 
mation is  included  below.  The  program 


The  TCIA  Board  of  Directors  recently 
voted  Sen.  Blanche  Lincoln  (D-AR)  the 
TCIA  Legislator  of  the  Year.  Lincoln  is  the  new 
chair  of  the  Agriculture,  Nutrition  and 
Forestiy  Committee.  She  currently  chairs  the 
Subcommittee  on  Rural  ^cefo* 
Revitalization,  Conservation, 

Forestiy  and  Credit,  which  has 
jurisdiction  over  the  US  Forest 
Service,  but  will  have  to  give  up 
that  post  as  the  chair  of  the  entire 
committee.  She  is  also  a member  of  the  pow- 
erful Senate  Finance  Committee  and  serves  as 
a member  of  its  Subcommittee  on  Energy, 
Natural  Resources,  and  Infrastructure. 

In  2009,  Lincoln  took  a veiy  public  and 
politically  risky  stand  against  the  Employee 
Free  Choice  Act  (EFCA),  legislation  that 
would  end  secret  ballots  in  union  organizing 


elections.  For  a 
Democrat,  she  has  a 
business  friendly 
scorecard,  rating  71 
percent  from  US 
Chamber  of 

Commerce,  and  75 
percent  from  the 
National  Federation 
of  Independent 
Businesses  in  the 
last  session  of 
Congress. 

In  addition,  like  TCIA,  Lincoln  supported 
Comprehensive  Immigration  Reform  in  2006 
(voting  for  S.  2611),  and  she  has  shown  sup- 
port for  H-2B  visas,  including  favorable  votes 
in  2005  and  as  co-sponsor  of  the  legislation  in 
2007. 


Sen.  Lincoln 


does  understand  SafeLawns’  concerns,  and 
has  had  interaction  with  Board  member 
Peter  Wild,  founder  of  ArborJet. 

Rhonda  Santos, 

Public  Affairs, 

U SD  A- APHIS-LPA- ALB 

Editor  s note:  I have  egg,  or  ALB  frass, 
on  my  face.  We  excerpted  information  for 
that  brief  from  a press  release  and  several 


published  reports.  Obviously,  we  did  a 
poor  job  with  it.  We  will  try  to  do  better 
going  forward.  - Don  Staruk  ^ 


Send  letters  and  e-mails  to: 
Don  Staruk  at 
staruk@tcia.org 


Please  help  us  help  you  keep  enjoying  TCI  Magazine ! 


TCIA  exists  to  help  tree  care  businesses,  you, 
do  business  better.  TCI  Magazine  is  one  of  the 
ways  we  do  that. 

Q.  What  can  you  do  to  help  us  maintain  our 
position  as  the  best  magazine  in  the  tree  care 
industry? 

A.  Fill  out  a subscription  card  for  your  FREE  sub- 
scription every  year,  (in  every  issue,  and  on  this 
issue’s  cover  wrap) 

Q.  Why? 

A.  It  costs  money  to  publish  a high-quality  maga- 
zine. Advertising  support  enables  us  to  provide  you 
the  highest  quality  educational,  scientific,  busi- 
ness and  safety  articles. 

Q.  How  does  filling  out  a subscription  card 
help? 

A.  Advertisers  look  at  the  number  of  subscribers 
who  request  the  magazine  by  filling  out  a card.  To 
them,  it  means  people  are  reading  it. 


Q.  What  if  you  don’t  fill  it  out? 

A.  We  don’t  look  as  attractive  to  advertisers  and 
they  may  not  support  the  magazine,  and  the  quality 
of  the  magazine  suffers.  Also,  after  three  years 
you’ll  be  dropped  from  the  list. 

Q.  How  often  should  you  fill  out  the  card? 

A.  Once  a year  would  be  best.  Directly  requesting 
the  magazine  is  the  best  way  you  can  show 
advertisers  that  you  are  actually  reading  the 
magazine.  Doing  so  every  year  shows  them  that 
you  are  reading  it  regularly.  We  show  them  those 
numbers. 

Q.  So,  will  filling  out  the  card  once  a year  help 
7£/keep  you  informed  in  countless  ways  that 
will  benefit  your  career  and  your  business? 

A.  Yes. 

Q.  Can  we  make  it  any  clearer? 

A.  You  tell  us. 
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Accident  Briefs 


Taken  from  Published  reports. 

Man  hurt  as  bucket  truck  arm  collapses 

A Framingham,  Massachusetts,  man  was 
in  a good  condition  at  a Boston  hospital 
November  2,  2009,  after  falling  from  a 
bucket  truck  while  pruning  trees  at  a resi- 
dence in  Holliston,  Mass.  Brian  Brackett, 
47,  was  flown  by  MedFlight  helicopter  to 
the  hospital  after  the  boom  on  the  aerial  lift 
truck  failed.  The  lifting  arm  broke  at  the 
joint,  sending  the  bucket  he  was  working  in 
crashing  to  the  ground,  according  to  the 
Metro  West  Daily  News. 

Brackett  was  pruning  a row  of  pine  trees 
lining  the  driveway  for  his  father’s  land- 
scaping company.  The  daughter  of  the 
homeowner  said  she  was  inside  when  the 
accident  happened  and  didn’t  come  outside 
until  she  saw  emergency  vehicles.  She  said 
that  she  was  told  Brackett  had  jumped  out 
of  the  bucket  as  it  was  falling  to  avoid 
being  crushed. 

Federal  OSHA  conducted  an  investiga- 
tion. The  American  National  Standards 
Institute  mandates  that  bucket  trucks  be 
inspected  annually  by  a qualified  inspector. 
The  truck  that  failed  was  a 1980s-model. 

Submitted  by  Barbara  Mulhern. 


Worker  Injured  in  fall  from  Redwood 

A tree  trimmer  fell  40  feet  from  a red- 
wood tree  in  Monte  Rio,  California, 
November  3,  2009.  The  42-year-old  man 
was  flown  by  medical  helicopter  to  Santa 
Rosa  Memorial  Hospital.  His  name  and  the 
extent  of  his  injuries  weren’t  available, 
according  to  The  Press  Democrat.  Rescuers 
were  not  sure  how  he  fell,  as  his  safety  belt 
was  still  on.  He  appeared  to  have  fallen 
straight  down  on  his  feet,  and  then  slid  onto 
his  back,  according  to  one  safety  official. 

* Submitted  by  Paul  M.  Mautz,  CTSP, 
Southfield,  Michigan. 

Tree  Trimmer  dies  after  fall 

A man  who  fell  20  to  30  feet  while  cut- 
ting a tree  in  Harwich,  Massachusetts, 
November  4,  2009,  died  from  his  injuries 
after  he  was  flown  to  a Boston  hospital. 
Kerry  Connors,  58,  of  Dennis,  fell  from 
either  a ladder  or  the  tree  and  was  con- 
scious and  lying  on  the  ground  when 
rescue  crews  arrived,  according  to  the 
Cape  Cod  Times.  He  died  within  a few 
hours  of  the  accident.* 

Worker  killed  in  struck-by 

A 26-year-old  man  working  with  a tree 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  November  2009.  Graphic  com- 
piled from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 


service  company  to  cut  down  a tree  in 
Allentown,  Pennsylvania,  was  fatally 
injured  November  4,  2009,  when  a heavy 
tree  limb  fell  on  his  head.  Christopher 
Rhudy  of  Topton,  Berks  County,  was  hit  as 
he  stood  beneath  the  bucket  of  an  aerial  lift 
while  the  other  worker  was  sawing  a piece 
of  the  tree,  according  to  The  Morning  Call. 

Rhudy  was  taken  to  Lehigh  Valley 
Hospital-Cedar  Crest,  where  he  was  pro- 
nounced dead.* 

Park  employee  killed  in  struck-by 

A state  park  maintenance  worker  per- 
forming trail  maintenance  was  killed 
November  4,  2009,  when  a tree  fell  on  him 
at  a park  in  Manalapan,  Monmouth 
County,  New  Jersey.  The  36-year-old  man 
was  one  of  two  maintenance  employees 
cutting  down  a tree  on  which  a dead  tree 
had  fallen  at  Monmouth  Battlefield  State 
Park  in  Manalapan.  The  dead  tree  fell, 
striking  the  one  worker  on  the  head, 
according  to  www.nj.com.* 

Man  killed  trimming  tree  with  dad 

A California,  Kentucky,  man  was  killed 
November  8,  2009,  in  a tree-trimming  acci- 
dent on  his  family’s  farm.  James  Allen 
“Jimmy”  Kelley,  41,  was  trimming  a tree 
with  his  father  when  the  tree  kicked  back, 
pinning  him  between  the  tree  and  a backhoe, 
according  to  The  Enquirer  and  news.cincin- 
nati.com.  He  died  at  the  scene.  His  wife  and 
their  four  children  survive  him.* 

Two  tree  trimmers  shot,  one  dies 

Two  tree  trimmers  were  shot,  one  fatally, 
November  09,  2009,  in  West  Palm  Beach, 
Florida,  victims  of  an  apparent  robbery 
attempt.  The  two  contract  workers  were 
trimming  trees  along  power  lines  behind  a 
home  when  the  homeowner  saw  one  fall 
from  a ladder  about  3:20  p.m.  When 
deputies  arrived,  they  realized  it  wasn’t  an 
electrocution,  but  a shooting,  and  a second 
man  was  also  wounded.  He  was  taken  to 
St.  Mary’s  Medical  Center  where  he  was  in 
critical  condition,  according  to  The  Palm 
Beach  Post. 

Two  men  approached  the  workers  in  the 
back  yard,  an  altercation  took  place  and 
shots  were  fired,  according  to  witness 
(Continued  on  page  48) 
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The  CTSP 
program  helps 
companies 
develop  and 
perfect  a 
culture  of 
safety  - 
because  when 
safety  becomes 
part  of  your 
organization's 
culture, 
safe  practices 
become  habit 

Survey  Results 


Table  1:  Recordable  Accent  Rates 


ii  li  li 


Table  2:  Lost  Workday  Illness  & Ihjury 
Rates  in  Member  Comfwmes 


Certified  Treecare  Safety  Professional 

Improve  Your 

Productivity  and  Profitability 

with  a Culture  of  Safety 

How  it  works:  * k V V 

One  or  more  employees  enroll  in  the 
program  to  become  your  organization's 
internal  safety  trainer(s).  They  have  up 
to  18  months  to  complete  a study  guide 
with  exercises,  attend  a workshop  and  pass 
the  certification  test. 

The  benefits  to  having 
a CTSP  on  staff: 

• Control  at-risk  behaviors  to  reduce  accidents  and 
associated  costs 

. Improve  customers'  perception  of  your  professionalism 
through  your  commitment  to  safety 

. Improve  employee  morale,  productivity,  retention 
and  recruitment 

. Offer  a rewarding  new  career  path  for  key  employees 

. NEW  - TCIA  member  companies  with  CTSPs 
on  staff  are  eligible  to  be  considered  for  workers' 
comp  coverage  under  the  new  ArborMAX 
insurance  program. 

The  results  are  in. 

TCIA  Member  companies  with  employees  enrolled  in 
the  Certified  Treecare  Safety  Professional  program  are  ten  times  less  likely  to 
experience  a lost  workday  incident  compared  with  members  that  do  not  have  a 
CTSP  on  staff. 

Additionally,  members  with  employees  enrolled  in  the  CTSP  program  are  nearly 
four  times  less  likely  to  experience  a recordable  accident  (one  that  requires  medi- 
cal attention  beyond  treatment  in  the  field)  than  members  without  a CTSP  on  staff. 
The  numbers  don't  lie...  safety-conscious  tree  care  companies  that  get 
involved  with  the  CTSP  program  experience  fewer  accidents,  fewer  Tct 

injuries,  and  less  lost  time  ^ Memo 


- PERIOD. 


March  17  - 18 

New  Brunswick,  NJ 
In  conjunction  with  NJAISA 
Garden  State  Tree  Conference 


March  30-31 

Boylston,  MA 
Tower  Hill 
Botanic  Garden 


July  21-22 

Chicago,  IL 
In  conjunction  with 
ISA  Annual  Conference 


Aug.  18-19 

Arcadia  (Los 
Angeles),  CA 
Mauget  Facility 


*»*5s?* 

Nov.  9-10 

Pittsburgh,  PA 
In  conjunction 
with  TCI  EXPO 


tSa 


The  CTSP  Workshop  is  the  last  step  In  the  certification  process.  Learn  more  and  enroll  at  tCia.OrQ 
Or  e-mail  Irina  at  kochurov@tda.org 


VOICE  OF  TREE  CARE™  Call  1-800-733-2622  to  begin  building  your  company’s  safety  culture  today! 


Circle  15  on  RS  Card  or  visit  www.tcia.org 


Standards  & Compliance 


Does  the  Tree  Care  Industry 


taianl? 


Photo  2.  A decay  testing  standard  would  help  establish  the  type  of  inspection,  level  of  detail, 
and  communication  of  results  that  would  be  expected  of  arborists  in  various  work  categories. 


By  Christopher  Luley 

There  are  at  least  two  sides  to  most 
every  position  and  the  question  of 
the  need  for  an  industry-wide 
decay  inspection  standard  is  no  exception. 
Decay  inspections  are  performed  in  many 
different  work  situations  in  the  tree  care 
industry,  such  as  during  pre-climbing  or 
work  routines,  sales  calls  for  new  or  exist- 
ing clients,  in  tree  inventories  or  during 
formal  risk  assessments.  These  various  sit- 
uations may  have  different  inspection 
processes  for  level  of  detail,  interpretation 
and  communication  of  result,  and  regard- 
ing the  need  for  further  inspection. 

Currently,  there  are  no  specific  indus- 
try standards  (i.e.  American  National 
Standards  Institute,  or  ANSI,  or  other- 
wise) for  either  tree  risk  or  for  decay 
inspection.  (Photo  1)  Guidelines  in  ANSI 
Z 133.1  (ANSI,  2006)  recommend 
inspecting  a tree  before  work  com- 
mences and  considering  the  potential 
impact  of  decay  when  cutting  a stem,  but 
no  specifics  are  provided  with  these  gen- 
eral recommendations.  The  International 
Society  of  Arboriculture  recently  pub- 
lished a Tree  Risk  Assessment  CD  as 
part  of  their  educational  series  (ISA, 
2008).  Neither  of  these  could  be  con- 


strued as  providing  standards  for  decay 
inspection. 

A tree  risk  assessment  standard  is  being 
worked  on  by  TCIA’s  ANSI-accredited 
A3  00  Standards  Committee 
(www.tcia.org/ standards/PIN  S/Part9  .pdf) . 
In  anticipation  of  this  ANSI  A3  00 
release,  the  ISA  has  established  a 
tree  risk  best  management  practices 
committee.  However,  tree  risk  and 
decay  assessment  are  related  but 
different  topics  both  in  procedure 
and  outcome.  Establishment  of  a 
risk  assessment  standard  is  likely  to 
be  considerably  more  complex  than 
a single-factor  standard  such  as 
decay  assessment.  Risk  assessment 
involves  multiple  factors  such  as 
target,  site,  past  history,  load  analy- 
sis, additional  testing,  remediation, 
re-inspection  and  reporting  among 


other  factors. 

In  many  cases,  initial  decay  inspection 
may  prompt  a more  detailed  risk  assess- 
ment. Full  risk  assessments  are  seldom 
used  when  arborists  are  simply  working  in 
a tree,  or  when  sales  calls  are  being  made. 
But  recognizing  the  presence  of  decay  and 
conducting  an  initial  inspection  of  its 
severity  are  often  needed  in  both  these 
sales  and  working  situations.  This  brief 
article  will  therefore  just  look  at  the  ques- 
tion of  the  need  for  an  industry-wide  decay 
inspection  standard. 

The  argument  for  a standard 

Is  there  a need  for  some  standardized 
assessment  practices  for  trees  with  decay 
or  suspected  of  having  decay?  On  the 
“yes”  side  of  this  question  are  some  strong 
arguments. 

A standard  could  specify  what  is  expect- 


Photo  1:  There  are  currently  no  industry  standards 
for  decay  or  tree  risk  assessment 
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Photo  4.  A decay  testing  standard  could  burden  arborists  for  testing  trees  that  have  hidden 
defects  or  have  ephemeral  signs  of  decay  such  as  mushrooms  that  only  appear  for  a short 
period  in  the  autumn  or  fall. 


ed  of  an  arborist  doing  decay  assessments 
in  different  work-type  categories  such  as  a 
sales  call,  or  a pre-climbing  inspection, 
tree  inventories  or  even  within  a formal 
tree  risk  assessment. 

A standard  would  help  establish  the  type 
of  inspection,  level  of  detail  and  communi- 
cation of  result  that  would  be  expected  in 
these  various  work  categories.  (Photo  2) 
This  would  benefit  arborists  working  in 
each  setting  as  it  would  establish  what  they 
are  expected  to  do  if  decay  is  encountered 
or  suspected. 

Another  strong  argument  for  a standard 
inspection  procedure  is  that,  after  an  initial 
inspection,  it  could  help  establish  the 
responsibility  of  an  arborist  in  identifying 
the  need  for  additional  assessment  proce- 
dures. 

Most  decay  inspection  procedures,  such 
as  use  of  decay  detecting  tools,  root  crown 
inspections  for  root  decay,  aerial  inspec- 
tions for  decay  or  pull-testing,  are  not 
typically  performed  in  sales  calls,  pre- 
climbing work  inspections  or  even  some 
risk  inspections.  A decay  inspection  stan- 
dard would  clearly  define  an  arborist’s  role 
in  identifying  the  need  and  conducting  the 
use  of  more  advanced  assessments.  (Photo 
3)  One  possible  outcome  is  to  transfer  the 
burden  for  the  final  decision  on  more 
advanced  testing  back  to  the  tree  owner  or 
manager.  The  arborist  would  be  responsi- 
ble for  notifying  the  owner  or  manager  of 
the  inspection  results  and  explaining  the 
potential  need  for  such  testing. 


Photo  3.  A decay  testing  standard  would 
help  identify  arborist  responsibilities  in  the 
need  for  additional  testing , and  the  commu- 
nication of  that  need  for  further  tests. 


An  argument  could  also  be  made  that 
setting  a standard  would  help  the  industry 
in  legal  situations  by  establishing  the 
inspection  procedures  that  an  arborist  has 
the  duty  to  employ  in  different  inspection 
settings. 

Currently,  the  lack  of  any  accepted  stan- 
dard inspection  procedure  can  place  an 
undesired  and  often  unrealized  burden  on 
working  arborists  when  detailed  inspec- 
tions (for  example  the  use  of  decay 
detecting  tools)  are  suggested  as  the  norm 
in  legal  or  other  matters.  Legal  matters  are 
complex,  but  a standard  could  help  identi- 
fy more  clearly  the  arborist’s  role  in  decay 
assessment. 

The  presence  of  a standard  could  also 
help  clarify  the  limits  of  a general  decay 
inspection  (i.e.  an  inspection  without  the 
use  of  advanced  techniques  or  procedures, 
although  simple  probing  and  sounding 
may  be  part  of  a general  inspection). 

There  are  a number  of  situations  where 
decay  cannot  be  adequately  assessed  in  a 
general  inspection.  For  example: 

► where  internal  decay  is  not  visible  and 
cannot  be  assessed  by  sounding  or 
probing, 

► where  root  decay  is  present,  or 

► where  decay  is  high  enough  in  the  tree 
that  it  cannot  be  adequately  inspected 
from  the  ground. 

The  limitations  of  a general  decay 
inspection  could  be  established  in  a stan- 
dard to  help  reduce  legal  exposure  in  the 
cases  where  decay  is  hidden  or  cannot  be 


inspected  adequately. 

The  arguments  against  a standard 

The  argument  against  an  industry-wide 
inspection  standard  follows  similar  lines  as 
the  arguments  for  it,  except  that  the  reasons 
are  reversed. 

Establishing  a standard  places  a burden 
on  arborists,  particularly  if  an  accident 
occurs  and  standard  inspection  practices 
were  not  applied. 

This  could  be  a concern  where  hidden 
defects  exist,  such  as  root  decay,  or  where 
subtle  symptoms  of  the  decay  were  over- 
looked. Furthermore,  arborists  less 
experienced  in  decay  assessment  would  be 
burdened  by  doing  inspections  with  which 
they  are  not  comfortable  or  for  which  they 
are  not  trained  or  experienced.  (Photo  4) 

One  could  argue  that  the  arborist  is  the 
expert  on  the  property  and  that  the  need  for 
any  inspection  and  for  additional  testing  of 
decay  in  a tree  is  the  decision  of  the 
arborist  as  consequence  of  their  presence. 

Tree  owners  or  managers  routinely  have 
no  knowledge  of  when  additional  decay 
assessment  is  needed,  and  current  practices 
that  allow  the  arborist  discretion  on  when, 
where  and  how  to  evaluate  decay  are  ade- 
quate. 

Probably  the  strongest  argument  against 
a decay  testing  standard  is  what  to  do  with 
any  information  gathered  in  a general  or 
more  advanced  decay  inspection. 

There  is  little  agreement  in  the  industry 
(i.e.  see  Bond  2006)  on  what  amounts  of 
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Photo  5.  The  strongest  argument  against  a decay  inspection  standard  is  the  absence  of 
agreement  amongst  arborists  and  researchers  about  action  thresholds  when  decay  is  pres- 
ent. In  fact,  there  is  little  research  to  base  recommendations  on  for  many  of  the  situations 
where  decay  is  present,  such  as  within  a crotch  as  shown  here.  All  photos  courtesy  of 
Christopher  Luley. 


decay  trigger  specific  action,  such  as  prun- 
ing, cabling  or  removal.  In  most  cases 
where  decay  is  present  it  is  not  severe 
(Luley  2009).  Establishing  acceptable 
action  thresholds  for  each  situation  where 
decay  might  be  a concern  (for  example, 
roots,  butts,  trunks,  crotches  or  branches) 


while  also  accounting  for  tree  species, 
decay  fungus  interactions  and  external  fac- 
tors such  as  exposure  to  wind,  seems 
highly  unlikely.  Uncontested  research  on 
which  to  base  these  decisive  recommenda- 
tions does  not  exist  for  the  most  part. 
Therefore,  if  the  information  obtained  dur- 
ing an  inspection  does  not  allow  a 
conclusive  recommendation  based  on  stan- 
dard guidelines,  why  require  an  inspection 
procedure  to  obtain  this  information? 
(Photo  5) 


Conclusion 

I suggest  that  if  a decay  inspection  stan- 
dard were  viewed  industry  wide  simply  as 
a means  to  ensure  that  an  inspection  was 
conducted  and  basic  practices  followed, 
many  of  the  arguments  against  a standard 
could  be  minimized.  Since  there  is  little 
research  or  industry  agreement  on  action 
thresholds,  it  would  seem  unreasonable  to 
try  and  establish  them.  Professional  judg- 
ment would  still  prevail  as  it  currently  does 
in  most  cases. 

A standard  could  help  the  industry  in 
defining  what  is  expected  of  an  arborist  in 
various  work  situations.  This  would  be  a 
significant  step  in  helping  arborists  better 
define  their  role  when  interacting  with 
clients,  when  preparing  to  assess  or  work 
Circle  6 on  RS  Card  or  visit  www.tcia.org  in  trees  with  decay,  and  in  legal  matters 
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Court  Upholds  Tree 
Ordinance  in  New  Jersey 


By  Lew  Bloch 

The  Supreme  Court  of  New  Jersey 
recently  handed  down  a unani- 
mous decision  that  will  have  a very 
positive  effect,  nationally,  in  our 
arboriculture  community.  They  virtu- 
ally gave  credence  to  local  municipal 
tree  preservation  ordinances.  Up  to 
now,  the  news  has  been  quite  dismal 
because  the  trial  court  of  New  Jersey 
had  ruled  against  such  a local  ordi- 
nance and  the  appellate  had  upheld 
this  lower  court  decision. 

Jackson  Township  in  2003,  under  its 
police  powers,  enacted  an  ordinance  to 
address  adverse  effects  of  tree  removals 
on  private  property,  intended  to  protect 
the  environment  and  promote  health 
safety  and  the  general  well-being  of  the 
inhabitants.  The  process  involved 
applying  for  a permit  to  the  township 
forester  followed  by  a review  by  the 
shade  tree  commission  and  others.  Any 
tree  over  6 inches  in  diameter  that  is  to 
be  removed  must  be  replaced  based 
upon  size,  or  pay  a replacement  fee. 
This  also  involved  construction  sites 
and  allowed  for  trees  to  be  replaced  on 
or  off  site  (usually  on  government  land) 
or  a cash  payment  could  be  made. 
Similar  ordinances  are  in  effect  all  over 
the  country. 

In  2004,  New  Jersey  Shore  Builders 
Company  sued  Jackson  Township  and, 
as  stated  above,  the  trial  court  held  that 
the  ordinance  was  invalid.  The  appel- 
late division  affirmed  that  decision,  but 


the  Supreme  Court  of  New  Jersey,  in 
case  193  N.J.  586  (2008),  unanimously 
held  that  the  ordinance  was  a valid 
exercise  of  police  powers. 

This  decision  is  obviously  important 
to  the  Jackson  Township  community 
and  the  State  of  New  Jersey,  but  it  is 
equally  important  nationally  as  it  will 
add  credence  and  precedent  to  the 
legality  of  these  tree  preservation  ordi- 
nances. 

However,  this  is  the  real  world  and 
many  of  us  know  or  have  heard  of 
developers  who,  when  told  the  fine 
would  be,  for  example,  $10,000  if  he 
does  not  protect  the  trees,  would  just 
ask,  in  advance,  who  to  make  the  check 
out  to.  In  other  words,  they  do  not  want 
to  spend  the  money  for  tree  protection 
that  may  or  may  not  work,  and  instead 
just  adds  the  cost  of  the  fine  to  the  cost 
of  the  project  as  a cost  of  doing  busi- 
ness. 

Perhaps,  just  perhaps,  if  these  fines 
were  based  on  an  appraisal  using  The 
Trunk  Formula  Method  as  described 
in  The  Guide  for  Plant  Appraisal, 
written  by  The  Council  of  Tree  and 
Landscape  Appraisers,  instead  of 
some  of  the  municipal  methods  of 
appraisal,  the  fines  would  be  more 
meaningful,  substantial  and  realistic. 
Jut  perhaps! 

Lew  Bloch,  registered  consulting 
arborist  and  author  of  “Tree  Law 
Cases  in  the  USA,  ” lives  in  Potomac, 
Maryland. 


where  inspection  procedures  are  often 
challenged. 
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Visitors  to  the  Promenade  Walkway  in  the  Atlanta  Botanical  Gardens’  Southern  Seasons  Garden  would  have  no  idea  about  the  amount  of  work  involved  in  preserving  its  trees. 


By  Keith  Pancake 

The  Atlanta  Botanical  Gardens  are 
several  acres  of  native  mixed  hard- 
woods located  in  the  heart  of  this 
major  metropolis.  As  visitors  enter,  they 
are  swept  into  a new  phase  known  as  the 
Southern  Seasons  Garden.  This  world- 
class  addition  opened  last  April  already 
known  for  year-round  blossoms  from  a 
variety  of  plant  and  tree  species,  including 
camellia,  hydrangea  and  trillium.  These 
understory  gems  are  protected  by  what  the 
Gardens  refers  to  as  a “cathedral”  of  tow- 
ering oaks,  beeches  and  tulip  poplars  that 
are  80  to  100  years  old.  In  addition  to  this 
spectacular  example  of  Southeast  garden- 
ing, visitors  can  enjoy  constantly  changing 
art  exhibits  on  display  under  these  trees. 

When  the  Gardens  recently  decided  to 
expand  visitors’  ability  to  enjoy  nature, 
their  number  one  goal  was  a commitment 
to  the  trees.  In  order  to  achieve  this  goal 


they  looked  no  further  than  Atlanta’s  own 
Arborguard  Tree  Specialists.  Arborguard,  a 
TCIA  member  since  1981  and  accredited 
since  2007  (the  first  company  in  Georgia  to 
achieve  that  credential),  was  selected 
because  of  work  they  previously  per- 
formed for  the  Botanical  Gardens  and  their 


reputation  for  quality  service  in  the  region. 
Spence  Rosenfeld,  Arborguard  president 
and  former  TCIA  Board  member,  knew  the 
project  would  be  challenging  and  would 
require  creative  solutions  to  protect  the 
trees  in  a very  crowded  construction  site. 
Along  with  the  Southern  Seasons  Garden 


This  root  bridge  protects  the  trees  along  a sidewalk  entrance.  Arborguard  also  used  a compactible  fill  material  over  root 
systems  for  walkway  areas  to  protect  the  soil  profile,  so  it  retains  the  ability  to  exchange  gas  or  water,. 
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project  there  were  a new  parking  deck  and 
visitor  center  under  construction;  this 
meant  a flood  of  workers  and  equipment. 
“Softening  the  construction  impact  and 
compaction  were  really  big  concerns,” 
Rosenfeld  says. 

According  to  Rosenfeld,  the  planning 
and  coordination  process  took  the  better 
part  of  a year,  and  the  conceptual  design 
took  even  longer.  Arborguard  was  fortu- 
nate to  be  able  to  add  input  from  the 
beginning.  They  met  with  the  construction 
team  and  landscape  architects  many  times 
to  help  design  specifications  that  incorpo- 
rated best  management  practices  for 
protecting  trees.  “We  were  able  to  intro- 
duce some  great  concepts,  such  as  root 
bridges,  into  the  design  that  really  made  a 
positive  effect,”  Rosenfeld  explains. 

Some  of  the  biggest  changes  to  the  plan 
were  related  to  the  walkways  and  road 
grades,  not  making  cuts  too  deep  or  apply- 
ing to  much  fill.  Arborguard  used  a product 
called  Stalite  that  is  a compactible  fill 
material.  It  allows  fill  to  be  placed  over  a 
root  system  and  compacted  for  a road  or 
walkway  bed  without  damaging  the  soil 
profile,  so  that  it  retains  the  ability  to 
exchange  gas  or  water.  Numerous  path- 
ways had  to  be  created  throughout  the 
Gardens  to  meet  ADA  (Americans  with 
Disabilities  Act)  standards  using  mulch 
and  also  asphalt  on  grade.  A combination 
of  Stalite  over  geotextile  fabric,  or  a com- 
mercial landscape  mix  that  included 


The  cistern,  at  right,  became  part  of  the  drainage 
installed  during  the  project,  shown  above.  All  images 
courtesy  of  Arborguard  Tree  Specialists. 

Stalite,  was  used  to  protect  and  preserve 
the  root  zones  as  these  paths  were  built. 

To  manage  all  of  the  foot  and  equipment 
traffic,  Arborguard  created  corridors  for 
travel.  As  many  as  100  Altumamats  ground 
protection  pads  were  used  to  protect  the 
root  zones,  and  branches  were  constantly 
being  tied  back  to  allow  passage  of  larger 
equipment  through  tight  areas.  Concrete 
for  paths  was  delivered  into  those  really 
tight  areas  by  a remote  controlled  concrete 
buggy  that  could  deliver  its  payload  into 


the  forest  with  much  less  impact  that  a tra- 
ditional concrete  truck.  Machines  with 
tracks  were  preferred  to  those  with  tires,  as 
tracks  spread  the  machines  weight  out  over 
a larger  area,  making  a shallower  footprint. 

Also  very  important  was  communication 
with  the  equipment  operators.  Rosenfeld 
says  this  became  quite  difficult  as  the  proj- 
ect came  to  a close  and  people  began  to 
rush.  “It  was  a challenge  to  enforce  our 
protection  measures  as  everyone  panicked 
during  the  three  weeks  leading  up  to  the 
grand  opening.  We  became  the  tree 
police,”  he  recounts,  adding,  “In  the  end, 
everything  worked  out  and  the  job  was 
well  done.” 

Arborguard  used  an  Air-spade  soil  exca- 
vation tool  in  conjunction  with  precision 
root  pruning  to  prepare  the  root  zones  for 
the  installation  of  new  irrigation  and  utility 
lines.  One  of  the  neatest  things  they  did 
during  the  year-long  project,  Rosenfeld 
says,  was  “using  the  Air-spade  to  tunnel 
under  a 30-inch  root  flare  of  a tree  in  the 
heart  of  the  project  to  install  a major  utility 
line,  in  essence  saving  a large  specimen 
tree.”  The  air  excavation  tool  was  also  used 


Altumamats  ground  protection  pads  were  used  to  protect  the  root  zones  as  much  as  possible,  as  shown  above. 
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Arborguard  used  an  Air-spade  soil  excavation  tool  in  con- 
junction with  precision  root  pruning  to  prepare  the  root 
zones  for  the  installation  of  new  irrigation  and  utility 
lines. 

to  expose  and  prune  root  systems  of 
mature  trees  in  preparation  for  the  installa- 
tion of  camellias. 
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Protective  fencing  was  going  up  around  the  trees  along  a roadway  during  early  construction , above,  and  was  still  in  place 
nearing  the  end  of  the  job,  below. 


In  explaining  how  crews  remained  moti- 
vated to  stay  safe  and  productive  on  a long 
project,  Rosenfeld  says,  “we  were  honored 
and  privileged  to  be  a part  of  a great  vision 
and  surrounded  by  such  a positive  atmos- 
phere.” The  crews  were  divided  up  by 
specialty,  they  worked  hard  with  zero  acci- 
dents, and  they  had  fun,  he  says.  Jonathan 
McNeil,  CTSP  and  director  of  operations 
for  Arborguard,  and  arborist  Brendan  Gill, 
CTSP,  did  a great  job  leading  weekly  and 
special  needs  safety  meetings.  Rosenfeld 
says  he  is  “still  thrilled  when  I think  about 


the  job  everyone  did  and  the  outcome; 
safety  was  such  a challenge  with  all  of  the 
people  and  construction  equipment  in  such 
a tight  space.” 

For  the  climbers  on  the  crew,  it  was  a 
dream  job:  mature  hardwood  pruning, 
especially  the  52-inch  dbh  tulip  poplar  that 
was  pruned  to  make  room  for  an  upcoming 
project.  More  than  95  percent  of  the  prun- 
ing was  climbing  work;  a bucket  truck 
could  not  get  into  the  woods.  There  was 
some  crane  work,  mainly  removals  on  the 
periphery.  When  a crane  was  needed  in  the 
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Afterward,  the  trees  and  walkways  blend  Into  a seemless  garden. 


forest  for  tree  work  or  installation  of  some 
large  pieces  of  art,  it  was  a compact,  40-ton 
all  terrain  crane  with  articulating  wheels. 

The  Southern  Seasons  Garden  project 
was  a success  because  of  the  Atlanta 
Botanical  Gardens’  commitment  to  trees 
and  Arborguard’s  knowledge  of  and  expe- 
rience with  the  preservation  of  trees.  In 
recognition  of  this,  Arborguard  in 
November  was  awarded  the  Georgia  Urban 
Forestry  Council’s  2009  Outstanding 
Urban  Arboriculture  Award  for  their  work 
on  this  project.  In  addition,  they  will  also 
be  working  on  the  second  phase  of  expan- 
sion at  the  Garden. 

This  second  phase,  known  as  the  Canopy 
Walk,  will  be  a 12-foot  walkway  suspend- 
ed up  to  40  feet  in  the  air  on  steel  cables 
connected  to  four  large  steel  masts.  It  wan- 
ders through  the  canopy  of  the  mature 
hardwoods  to  give  visitors  a unique  per- 
spective of  the  beauty  of  the  trees.  We  are 
guessing  air  excavation  will  not  play  a big 
role  with  part  two  of  this  project.  ^ 


At  right,  before  and  after  views  of  a curb  wall,  with  the 
change  in  grade  for  the  roadway  evident. 


Classifieds 


HELP  WANTED 


Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Experienced  Tree  Climber,  Racine  County,  Wl 

Accredited  tree  care  company.  Must  have:  3-5yrs’ 
experience  (ropes  & saddles),  CDL,  Clean  driving 
record;  Knowledge  of  proper  pruning  practices,  tree 
removals,  tree  climbing,  bucket  truck  and  other  var- 
ious equipment  operation.  Wages  based  on 
experience.  Benefit  package.  Only  qualified  appli- 
cants need  apply,  arborimagesinc@sbcglobal.net 
fax:  (262)  763-5090. 


Arborist  Representative 

A great  opportunity  exists  for  the  motivated  candi- 
date to  work  within  an  established  territory  to 
develop  and  acquire  new  clients  and  service  estab- 
lished clients.  22  reasons  to  make  a career  at 
Hartney  Greymont:  Job  stability.  Growth  potential. 
Competitive  salary.  Excellent  benefits.  Year-round 
employment.  Growing  company.  Quality  reputation. 
Tuition  reimbursement.  Learning  experiences. 
Nationally  recognized  company.  Team  spirit. 
Employee  stock  ownership.  Up-to-date  equipment. 
Safety  focused.  Rewarding  client  relationships. 
Award-winning  service.  Ideal  facility.  Participation 
in  decision-making.  Skill  enhancement  incentives. 
Knowledgeable  peers  & mentors.  Value  driven 
organization.  Drug  free  workplace.  For  more  infor- 
mation contact:  Scott  McPhee,  Hartney  Greymont, 
Inc.,  433  Chestnut  Street,  Needham,  MA  02492. 
Phone  (781)  444-1227  Fax  (781)  455-6698  e-mail: 
scott@hartney.com. 


Carolina  Tree  Care 

Currently  offering  tree  care  positions  in  North  & 
South  Carolina.  Seeking  experienced  foreman,  tree 
climbers,  PHC  specialist,  Cert.  Arborist  & Sales 
Representatives.  We  offer  a safe,  drug-free  culture, 
competitive  benefits  and  paid  training.  Come  join 
one  of  the  fastest  growing  tree  care  companies  in 
the  Southeastern  US.  CDL  & ISA  certifications  are  a 
plus.  Fax  resume  to  (704)  792-2273  or  e-mail  to 
kgentle@carolinatree.com  (704)  788-8733. 


Arborist  Sales  - No.  NJ,  Year-Round  Full-Time 

Ken’s  Tree  Care  is  seeking  a highly  qualified  Arborist,  NJ 
CTE  or  ISA  & 5 + years  of  experience  with  strong  sales, 
field  leadership  and  teaching  skills.  Must  be  highly 
motivated  & organized  with  proven  people/communica- 
tion skills.  Develop,  maintain  long-term  relationships 
w/new  & existing  clients.  Support  productions  crews; 
manage/implement  IPM/PHC  programs.  Outstanding 
pay  package  & benefits.  Send  resume  andrea@ken- 
streecare.com  or  fax  (201)  768  6758. 


Exciting  Career  Opportunities  for  Service  Industry 
Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  North  America.  DeAngelo  Brothers 
Inc.  is  experiencing  tremendous  growth  throughout  the 
United  States  and  Canada,  creating  openings  compa- 
ny wide.  We  are  seeking  field  supervisors  and  middle 
managers  responsible  for  managing  the  day-to-day 
operations  of  vegetation  management  operations. 
Experience  in  vegetation  management  preferred. 
Qualified  applicants  must  have  proven  leadership 
abilities,  strong  customer  relations  and  interpersonal 
skills.  We  offer  excellent  salary,  incentive  programs, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to:  DeAngelo  Brothers  Inc., 
Attn:  Carl  Faust,  100  North  Conahan  Dr.,  Hazleton,  PA 
18201.  Phone:  800-360-9333.  Fax:  (570)  459-5363. 
cfaust@dbiservices.com  EOE/AAP  M-F-D-DV 


Preservation  Tree  Services 

TCIA-accredited,  recruits  year 
round  in  Sales,  Admin  & preservation 
Production -currently  looking  tree  services,  inc: 
for  Crew  Leaders  with  proven  mgt  experience  (bilin- 
gual a plus).  Resume:  pg@preservationtree.com,  or 
11700  Preston  Rd.,  Ste.  660  PMB#137,  Dallas,  TX 
75230.  Always  looking  for  the  best  & brightest!  EOE 


Arborist/Salesperson 

Rapidly  growing  full-service  landscape  and  tree  serv- 
ice company  seeks  highly  motivated,  ambitious  and 
responsible  Sales  Representative.  Must  have  basic 
knowledge  of  tree  care,  (degree  in  Arboriculture  is  a 
plus),  must  be  ISA  certified,  reside  in  the  PA  tri-state 
area  and  display  excellent  communication  & leader- 
ship qualities.  Please  fax  resume  & references  to 
(215)  535-2654  or  call  (267)  784-8560. 


Take  Your  Career  a Mile  High 


^Swingle 


When  it  comes  to  your  outdoors, 
choose  Swingle.. 


With  roots  proudly  planted 
in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one 
of  America’s  most  respected 
landscape  care  services.  Come  join  more  than  200 
passionate  green-industry  professionals,  with  oppor- 
tunities for: 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental  Pruning 
Expertise 

Sales  Representatives 
PHC  Qualified  Supervisors 
Other  production  positions  available  - in  Denver  and 
Fort  Collins.  Swingle  offers  year-round  employment  in 
the  sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  We  also  provide  great  opportunities  for 
college  graduates  and  student  interns.  If  you  are  a 
results-oriented,  motivated  individual  looking  for  a 
growing  company  recognized  for  safety  and  leg- 
endary service  - we  need  to  talk  to  you.  Visit  our  Web 
site  at  www.myswingle.com  to  learn  more  or  to  apply 
online.  Or  call  Dave  Vine  at  (303)  337-6200  or  e-mail 
dvine@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Experienced  Tree  Crew  Foreman 

Mead  Tree  & Turf  Care,  a TCIA-Accredited  company, 
has  been  providing  professional,  safe,  quality  tree 
care  for  Maryland,  DC  & Northern  VA  for  30  years.  We 
are  currently  seeking  highly  skilled  crew  foremen  & 
climbers  with  a minimum  of  5 years’  production  expe- 
rience. ISA  Certified  Arborist  & CTSP  a plus.  Must 
possess  a class-B  CDL  or  ability  to  obtain  within  6 
months,  training  and  leadership  abilities,  above 
average  climbing,  aerial  lift  and  pruning  skills  and 
advanced  rigging  and  crane  removal  experience.  We 
offer  competitive  wages  and  benefits.  If  you  have  a 
great  attitude  with  a desire  to  stay  up  to  date  with  the 
latest  in  climbing  and  industry  technology,  E-mail 
Rgodwin@meadtree.com  or  call  (30D-854-5990. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing  edu- 
cation. Applicant  must  be  safe,  reliable, 
customer-service  & career  oriented.  CDL  & ISA  certifi- 
cations are  a plus.  Fax  or  e-mail  your  resume  to  (415) 
472-8651  or  pandreucci@bartlett.com. 
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Come  grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading  Vegetation 
Management  Company  since  1978.  We  specialize  in 
Railroad,  Roadside,  Industry  and  Aquatic  Vegetation 
Management,  and  some  of  our  client’s  include  many 
of  the  largest  corporation’s  in  North  America.  We  are 
a market  leader  with  a clear  vision  of  the  future 
investing  heavily  in  our  people,  core  values  and 
friendly  work  environment.  We  are  looking  for  hard- 
working, talented  people  who  have  experience  in 
managing  day-to-day  operations  for  our  Branches 
and  Divisions  throughout  the  United  States  and 
Canada. 

Qualified  applicants  must  have  a minimum  of  2 
years’  experience  working  in  the  green  industry,  have 
proven  leadership  abilities  and  strong  customer  rela- 
tions and  interpersonal  skills.  We  offer  an  excellent 
salary,  bonus  and  benefits  package  including  401(k) 
and  company  paid  medical  and  vacation  benefits.  For 
career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preference 
and  willingness  to  relocate,  to: 

DeAngelo  Brothers,  Inc.;  Attn:  Human  Resources 
Department;  100  North  Conahan  Drive;  Hazleton,  PA 
18201;  Phone:  1-800-360-9333;  Fax:  (570)  459- 
5363;  E-mail:  cfaust@dbiservices.com  EOE/AAP 
M-F-D-DV. 

Consulting  Arborist/Sales 

Boston  area  firm  seeks  highly  motivated  sales  rep. 
MCA  &/or  ISA,  5+  yrs’  exper,  strong  leadership/com- 
munication skills.  Base  pay+comm,  co.  veh  & 
benefits.  Cedarlawn  Tree  Service  Inc  - Will  Maley 
(508)  881-2622,  kathy@cedarlawn.com. 

Seeking  Operations  Mgr. 

Paul  Bunyan’s  Tree  Svc.,  Roanoke,  VA.  Degree  in 
Forestry  or  related  field,  or  comp,  experience  & train- 
ing/education. Resp.  include  Sales  and  Application. 
Fax  resume  & salary  req.  to  (540)  345-3160  or  e-mail 
Tim@Pbunyan.com. 


Sales  (Arborist)/Climber/Foreman/PHC  Tech/  Manager 

Are  you  looking  for  a stable  company  in  an  unstable 
environment?  Join  us  in  the  D.C.  Metro  Area.  We  spe- 
cialize in  high-end  residential  work  and  Federal 
Government  properties.  We  seek  only  a few  profes- 
sionals dedicated  to  best  practices  and  growth.  RTEC 
Treecare  is  an  Accredited  company,  recognized  as  a 
2009  Department  of  Homeland  Security  Small 
Business  of  the  Year.  Specializing  in  general  tree 
work,  plant  health  care  and  our  newest  division, 
Environmental  Solutions.  We  offer  a safe,  drug-free 
environment,  competitive  benefits  package,  reloca- 
tion and  temporary  housing  placement,  and  promote 
career  advancement  and  continuing  education.  E- 
mail:  Jobs@RTECtreecare;  (703)  573-3029. 


Bartlett  Tree  Experts 

Continues  to  grow  in 
the  South  with  immedi- 
ate openings  for  experienced  Sales  Arborist/ 
Representatives,  experienced  Foremen,  IPM 
Technicians  and  Tree  Climbers  in  the  Carolinas, 
Georgia,  East  Tenn  & No.  Fla.  Benefits  include  paid 
vacation,  holidays,  medical,  dental,  401(k),  training 
& continuing  education.  Applicant  must  be  reliable, 
customer-service  & career  oriented.  CDL  a plus.  Fax 
or  e-mail  your  resume  to  (770)  414-9762;  sjohn- 
ston@bartlett.com;  www.bartlett.com. 


Climber  - Buffalo  New  York 

40-year  established  company  is  seeking  reliable,  expe- 
rienced climbers  for  a rapidly  growing  tree  company. 
Must  have  current,  clean  driver’s  license.  Benefit  pack- 
age includes  medical,  pension  plan,  paid  holidays.  $22 
and  up  per  hour  depending  on  experience.  Haskell  Tree 
Service  (716)655-3359.  E-mail  gwhtree@hotmail.com 
Visit  our  Web  site  www.haskelltree.com. 


Production  Managers/Climbers/Salespeople 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Professional,  Ambitious  Individual  - Greer,  SC 

Responsible  for  sales  & services  to  existing  clients  & 
developing  new  clients.  Cert,  arborist  a +.  Y/R,  bene- 
fits & auto  allowance.  Call  (864)  895-1852;  Fax  or 
e-mail  resume  (864)  895-7667  or  emerytree@aol.com. 


Work  in  Baton  Rouge,  LA 

Hiring  Crane  Operator  and/or  Diesel  Mechanic  w/CDL, 
and  experienced,  drug-free  tree  climbers.  Preferably 
Christian  values.  Call  Tree  Surgery  by  Ricky  Vincent. 
(225)  683-3800. 

EQUIPMENT 
FOR  SALE 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999 
Ford,  GMC  & Int’l  trucks.  All  trucks  are  diesel, 
average  miles  are  50,000  & booms  are  in  excellent 
shape.  Prices  are  $23,500  to  $29,500.  Call  Matt 
at  (315)  323-2303  or  1-800-858-0437. 


MAGAZINE 

Do  you  need  help  finding  the  right  employees? 

Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 

Let  us  help! 

Place  a classified  ad  in  TCI  magazine 


Members  $60* 

Non-Members  $70* 

Additional  $10  for  website 
Add  your  photo  or  logo  for  $ 1 0* 

Receive  a discount  for  a 6 month  commitment 


Send  your  ad  to  ^ 
Sue  Blanchette  at 
sue@tcui.org 
or  call  1-800-733-2622 


* Price  based  per  unit  oT250  characters  including  spaces  and  punctuation 
Disclaimer:  Under  no  circumstances  will  i CIA  or  its  directors,  officers,  employees, 
or  agents  be  liable  lo  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 


BARTLETT 

TREE  EXPERTS 


For  even  more  up-to-date 
Help  Wanted  ads,  check 
out  TCIA’s  Web  classifieds 
at  www.tcia.org 


For  Sale 

DensoGraph  and  AirSpade  like  new.  A ParmaGreen 
Ride-On  Ultra  that  spreads  granular  fertilizer  along 
with  liquid  fertilizer.  GMC  W4  spray  truck,  with  2 
water  tanks  100  & 250  gallons  & 2 - 125'  hose  (one 
hose  per  tank).  Call  (203)  363-7924. 


DuMorr  Lift  Rentals 

We  pride  ourselves  on  sup- 
plying the  best  & newest 
equipment  on  the  market. 

Up  to  75'  of  working  height  for  rent  or  sale.  Call  for 
rates  & availability.  Servicing  New  England  & NY.  1- 
800-258-1010  or  dumorrliftrental@gmail.com. 


800-258-1010 


Why  SavATree?  Advance  your  education. 


Patrick  Parker > PHC  Director 

"After  gaining  practical  experience  on 
some  of  the  most  interesting  landscapes 
in  the  country,  I'm  using  my  Urban  Forestry 
and  Arboriculture  degrees  to  apply  cutting 
edge  tree  care  programs  and  constantly 
increasing  my  knowledge." 


SavAvree 

The  Tree  and  Shrub  Care  Company 


Offices  in  CT,  DC,  MA,  MDS  NJ,  NY,  PA  & VA. 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.savatree  .com 


Circle  11  on  RS  Card  or  visit  www.tcia.org 


Stump 

Cutters 

Carbide  Tipped 


Now  Manufacturing  and  Distributing  * STUMP  CLAW  TEETH " 


Buy  from  the  Original  Manufacturer 
Established  1954 

1-800  421-5985 


m Border  City  Tool  & Manufacturing  Co. 

/g/  23325  BLACKSTONE  * WARREN,  Ml  43089-2675 

(583)  758-5574  - 1-800-421 -5S85  - FAX  (586)  758-7829 


Circle  3 on  RS  Card  or  visit  www.tcia.org 


Selling  Retired  Equipment 

Hi-Ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear  mount  pkgs 
available.  Diesel  self-feeding  chippers  available. 
Contact  Paul  (585)  295-2412. 


AlturnaMATS,  Inc. 


Single  Source  for  Ground  Protection  Mats  available 
2’x4’  up  to  4’x8\  Guaranteed  6 years!! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Spider  Lifts  for  Sale 

New,  demo  and  used.  Different  brands  from  52-foot 
to  102-foot  working  height.  See  them  at 
www.TrackedLifts.com.  or  call  Mike  Hrycak  at  (201) 
206-2464. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


2007  Teupen  Model  23GT 

75’  working  height  with  larger  engine,  many  options. 
36”  width  for  backyard  access.  One  owner  - 500  hrs. 
Cost  $140K  with  trailer,  selling  for  $100K  0B0. 
Contact  Bill  Fraser  at  Hartney  Greymont,  Inc., 
Needham,  MA  (781)  444-1227. 
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2004  Ford  F-650 

White,  only  60K  miles,  Auto,  26,000  GVW,  Diesel 
Southco  14-foot,  21-yard  Chipper  Box.  Asking 
$32,000  OBO.  Call  Steve  (914)  725-0441. 


BUSINESSES 
FOR  SALE 

New  Hampshire  - Double-Digit  Growth  3 of  last  4 yrs 

Focus  on  tree  health  care  w/annual  maintenance  con- 
tracts in  region’s  most  affluent  area.  Late  model 
vehicles  (06/07)  w/lots  of  new  equipment.  E-mail 
robchat@countrybusiness.net  or  (207)  773-1745. 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service. 
Rayco  parts.  We  rent  Rayco/Forestry  Mowers. 
www.alliedutilityequipment.com  1-800-303-0269. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


PRODUCTS  & 
SERVICES 


Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com; 
e-mail:phannan@arborcomputer.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management  Systems, 
Inc.  delivers  cutting  edge  software  specifically  designed 
to  help  tree  care  companies  close  more  sales,  create 
repeat  business,  reduce  cost  and  monitor  crew  produc- 
tivity, works  with  QuickBooks.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo  or 
call  1-800-933-1955  today  for  more  information. 


Advertise  used  equipment  in 
the  April  issue  of 
TCI  Tree  Equipment  Locator 
1-800-733-2622 
sue@tcia.org 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 

For  over  100  years,  we've  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  arc  welcomed  and  decisions  arc  shared -not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/ dental/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts,  Where  growth  happens  everywhere  you  look. 

BARTLETT 

TREE  EXPERTS 

PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


r 


Eliminate  High  Heating 

CLASSIC 

Outdoor  Wood  Furnace 

* Heat  entire  home,  multiple  buildings,  water  and 
more  with  safe,  comfortable  heat.** 

* Adapts  easily  to  new  or  existing  heating 
systems. 

* Exclusive  Ripple  Top®  HeatLock 
Baffle®  firebox  design  for 
maximum  efficiency. 

•There  is  no  safer,  more 
convenient  way  to  heat  with 
wood. 

*For  a limited  lime,  receive  up  lo  $300  ini 
ThermoPEX  insulated  piping  with  the  purchase  of 
a Central  Boiler  Classic  outdoor  wood  furnace  a! 
participating  dealers. 


Bills! 
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TCIA  Accreditation 


Bryant  Tree  Finding  Value  in  Accreditation 


Bryant  Tree  Expert  employees  Jim  Jordon  and  Bob  Lauer. 


By  Janet  Aird 

When  you  work  in  the  tree  care 
industry,  you  have  to  be  agile 
in  more  ways  than  one. 

Patrick  and  Tana  Bryant,  for  example, 
started  The  Bryant  Tree  Expert  Company 
in  Salem,  Oregon  in  1983  - in  the  middle 
of  a recession  - as  a tree  care,  spray  and 
landscape  maintenance  business.  They 
eventually  eliminated  the  maintenance  and 
spray  segments,  which  weren’t  adding 
value  to  the  company,  and  purchased  two 
tree  services  companies  and  a landscape 
installation  company. 

Buying  the  tree  services  companies 
allowed  them  to  increase  their  sales  to  the 
two  companies’  existing  customers,  says 
Tana,  who  runs  the  office  and  organizes  the 
safety  training  for  the  company.  Adding  the 
landscape  installation  company  allowed 
them  to  balance  out  their  slow  summer 
period  and  sell  landscape  services  to  their 
tree  care  customers,  who  already  knew  and 
trusted  them. 

“We  figured,  if  we  were  already  on  the 
property  and  they  needed  other  services, 
we  might  as  well 
be  the  ones  to  pick 
up  that  project.” 

Pat,  Tana’s  hus- 
band, is  the 
mainstay  of  the 
business,  she  says. 
He  was  the  first 
commercial  certi- 
fied arborist  in 
Salem,  and  one  of 
the  first  in  the  area. 
The  company  has 
belonged  to  TCIA  since  1991.  It  earned 
TCIA  Accreditation  September  23,  2009  - 
the  fifth  company  in  Oregon  to  achieve  the 
credential. 

“We  were  doing  pretty  much  everything 
we  needed  to  do  to  become  accredited 
before  we  started,”  Tana  says.  “The 
Accreditation  process  validated  it  all.  It 
also  helped  streamline  our  systems.” 

Approximately  85  percent  of  the  compa- 
ny’s business  is  tree  work,  and  about  75 


percent  of  that  is  pruning.  Another  10  per- 
cent is  tree  removal  and  most  of  the 
balance  is  tree  consulting.  About  85  per- 
cent of  their  business  is  residential  work. 

Pat  takes  care  of  all  the  sales  for  the 
company.  He  also  spends  time  on  job  train- 
ing and  working  with  the  crews.  They  have 
nine  employees,  including  six  tree  work- 
ers - which  allows  them  to  run  two  to  three 
crews  - two  landscape  installation  employ- 
ees and  an  office  assistant. 

“We  have  never  hired  just  a 
body  for  the  job,”  Tana  says. 

“Our  employees  are  our  busi- 
ness, because  they  represent  £ 
who  we  are.” 

The  Accreditation  process 
took  six  to  eight  months,  off  and  on, 
to  complete.  For  her,  the  most  time-con- 
suming part  was  the  paperwork,  especially 
making  sure  the  employee  files  were  com- 
plete. “It  was  eye-opening,  all  the  detail 
that  went  into  it,”  she  says. 

Before  they  became  accredited,  they 
often  had  problems  finding  key  employees. 
Now,  they  can  tell  in  a much  shorter  time  if 
new  employees  will  work  out.  “I’m  inter- 
ested in  employees  who  want  to  learn  and 
gain  new  skills,”  she  says,  “and  the 
Accreditation  process  provides  very  clear 
standards  on  safety  and  tree  care.  If  they 


aren’t  willing  to  follow  the  standards,  I 
know  very  quickly  they  aren’t  interested  in 
the  work  or  keeping  a job.” 

She  had  every  employee  - even  the  ones 
who’d  been  working  in  the  industry  for 
years  - go  through  TCIA’s  Tree  Care 
Academy  Apprentice  program,  so  they  all 
had  access  to  the  same  information.  Also, 
thanks  to  what  they  learned  in  the 
Accreditation  program,  the  company  has 
® implemented  ongoing  training  with 
the  Tree  Care  Academy,  from 
apprentice  to  tree  care  special- 
ist. Some  employees  are  also 
^ working  on  becoming  certified 
^ arborists  through  ISA. 

Employees  want  to  be  part 
of  a company  that  spends  time  and 
money  training  them  to  move  up  in  the 
industry,  pays  a living  wage,  and  provides 
health  insurance,  vacation  pay  and  a 
401(k),  Tana  says.  These  high  standards 
allow  the  company  to  attract  and  keep 
employees  who  are  efficient  and  well- 
trained. 

The  hardest  part  of  the  Accreditation 
process  for  Pat  was  to  change  the  way  he’d 
been  writing  pruning  specifications  for  25 
years  and  follow  the  ANSI  A300  (Part  I) 
format.  It  took  a while  to  retrain  their 
employees  and  customers,  too,  but  now  the 


Patrick  Bryant 


CONFIDENCE 
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process  is  much  clearer  and  more  precise. 
Potential  customers  can  evaluate  the  specs 
for  themselves,  or  show  them  to  other  tree 
companies  so  everyone  is  comparing  apples 
to  apples,  he  says.  It  helps  educate  the  cus- 
tomers and  other  companies,  as  well. 

“When  I go  to  a sales  call,  people  often 
don’t  know  what  they  want  or  need,”  Pat 
says.  “I  go  through  the  process:  how  trees 
grow  and  respond  to  pruning,  why  I’m  giv- 
ing the  recommendations.  This  is  mostly  so 
owners  don’t  damage  their  tree,  which 
costs  them  money  in  the  long  run.” 

And  this  is  a way  the  company  is  differ- 
ent from  many  others,  he  says.  “More  than 
anything,  I feel  like  we’re  not  really  in 
business.  It  feels  more  like  we’re  taking 
care  of  people’s  trees  and  we  just  have  to 
trade  money  to  do  it.  It’s  still  a lot  of  work. 
You  start  talking  to  someone  and  the  last 
thing  you  think  of  is  money.” 

Not  surprisingly,  a lot  of  their  business 
comes  from  referrals  and  repeat  business. 
They  also  get  clients  through  the  yellow 
pages,  via  the  Internet,  at  trade,  remodel- 
ing, yard  & garden  and  home  shows,  and 


Bryant  employees  Joe  Zambrano  and  Rigo  Padilla. 

through  associations  and  chambers  of 
commerce.  It  may  take  some  time  before 
clients  and  potential  clients  recognize  the 
significance  of  Accreditation,  Tana  says, 
but  she  says  she  believes  it  will  help  with 
marketing. 

“We  have  very  high  standards  and  we’re 
ethical,”  she  says.  “We  take  care  of  our 
customers.  You  can  say  that  as  much  as 
you  want,  but  Accreditation  backs  it  up.” 

Although  they  had  a business  plan 
before  going  through  the  Accreditation 
program,  they  were  inspired  to  change  it 
because  of  what  they  learned,  she  says. 


“We’re  working  on  a full  company  opera- 
tions book.  It  contains  all  of  the  systems  it 
takes  to  run  our  company,  so  you  can  open 
the  book  and  have  steps  that  tell  you,  for 
example,  how  we  answer  the  phone,  or 
handle  the  banking,  or  what  the  steps  are 
for  the  sales  person.  That  way  we  don’t 
waste  time  telling  every  new  employee 
what  to  do.  They  can  just  open  the  book 
and  read  the  steps  that  it  takes  to  do  the  job. 
It  reduces  mistakes  and  a lot  of  questions.” 

And  five  years  from  now? 

“In  five  years,  I think  we’ll  have  grown 
to  another  plateau,”  Tana  says.  “We  move 
forward,  and  sometimes  we  move  back. 
Right  now,  we’ve  moved  back  a level,  with 
downsizing  our  crews  and  expenses.  Since 
the  economy  has  changed,  so  have  our 
plans.  Still,  even  in  bad  times  we  have  plen- 
ty of  opportunity  to  grow  our  business.  We 
even  have  a company  that  has  spoken  to  us 
about  (buying)  our  business  because  they 
want  to  expand  into  the  area.  But  we  think 
we  have  a little  more  growing  to  do  our- 
selves - or  maybe  we  aren’t  ready  to  let  go 
of  something  that  we  enjoy  so  much.”  ^ 


Your  company 
IS  ready  to  meet 
its  full  potential  - 


Call  (800)  733-2622  and  ask  about  TCIA 


Accreditation  today. 


The  most  successful  tree  care  companies 
are  Accredited  - setting  the  standard 
for  credibility,  skill,  ethics  and 
professionalism  in  the  tree  care  industry. 
Few  of  them  started  out  that  way. 


CONFIDENCE 
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REPORTER  MEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 

Treat  yourself  to  one  of  the  busiest,  most 
education-filled  weeks  you’ll  ever  know 


Serious  business  is  on  the  agenda  at  the 
Hilton  Waikoloa  in  Hawaii  next  month  with 
the  highest  caliber  speakers,  industiy  panels, 
poolside  peer  forums,  working  breakfasts  and 
other  networking  opportunities  all  with  one 


WtNTER  Management  conference 


T 7 ^ 

HILTON  WA11CDLGA  VILLAGE 

LUG  ISLAND  HAWAII 


focus  - helping  you  run  a successful  tree  care 
business. 

After  the  formal  education  sessions  end  each 
morning,  productive  informal  learning 
exchanges  fill  the  rest  of  the  days  and  evenings. 
The  most  popular  semi-structured  gatherings 
are  the  poolside  forums,  where  attendees  share 
information,  successes  and  challenges  on  spe- 
cific topics.  The  schedule  thisyear  - generating 
a buzz  to  get  everyone  selling  for  you,  an  open 
forum  with  TCIA’s  Board  of  Directors,  employ- 
ee safety  challenges,  and  attracting  and 
retaining  affluent  customers  - will  no  doubt 
start  lively  discussions  that  will  continue 
throughout  the  conference. 

There  are  also  awards  to  be  won,  a political 
action  committee  auction  to  bid  at,  a golf 
tournament  to  benefit  students  of  arboricul- 
ture, a special  gathering  for  first  and  second 
timers  to  meet  their  future  networking  mentors 


Start  the  day  with  a work  session... 


From  left,  Terrill  Collier,  Scott  Jamieson  and  Tom  Tolkacz,  shown  with  their  families 
on  Maui  during  WMC  2002,  will  return  to  the  aloha  state  for  WMC  2010  next  month. 


Chill  after  lunch  at  a poolside  forum... 


...  and  all  the  activities  you  imagine  will 
delight  about  Hawaii.  Visit  the  volcano  park, 
watch  the  sun  set  aboard  a catamaran,  learn 
the  hula,  get  up  close  and  personal  with  the 
islands  whales,  ride  horses  or  ATVs,  gaze  at 
the  stars  from  one  of  the  world’s  largest  tele- 
scopes, visit  a working  coffee  farm,  drop  a 


Register  for  WMC  online  at 
tcia.org 

Meeting  price  held  4th  straight  year! 

Hotel  rates  start  at  $209 
***Ear!y  bird  deadline  is  January  8 !*** 


fishing  line  in  6,000-foot-deep  water,  or  curl 
up  under  the  palms  and  relax! 

Whatever  you  do  with  your  afternoons  and 
evenings,  rest  assured  the  mornings  will  be 
filled  with  valuable  business  education  and  the 
entire  week  will  be  filled  with  networking  that 
is  friendly,  low-key  and  essential  for  the  suc- 
cess of your  business  in  2010. 

loin  us  in  Kona,  Februay  7-11,  2010  for  the 
best  business-to-business,  owner-to-owner 
networking  opportunity  in  tree  care.  We  kept 
the  registration  price  the  same  for  the  fourth 
straight  year,  and  room  rates  start  at  $209,  or 
$239  for  an  ocean  view  room.  Call  1-800-733- 
2622  or  go  to  tcia.org  to  view  the  entire 
conference  program  and  register  online. 


End  the  day  with  a hula  lesson. 
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TCI  EXPO  a booming  success  in  Baltimore 


TCI  EXPO  2009  in  Baltimore  was  a success 
in  ma ly  ways,  not  the  least  of  which  was 
that  it  held  its  own  in  the  midst  of  the  eco- 
nomic downturn  of  the  last  two  years. 

While  Baltimore  has  always  been  a good 
location  for  EXPO,  nothing  was  certain  going 
into  this  show.  Yet  look  at  the  numbers; 

* Attendance  of  2,200-plus  bested  2004 
and  2005  in  Detroit  and  Columbus  respective- 
ly, and  beat  last  years  show  in  Milwaukee; 

* Not  a single  exhibitor  expressed  disap- 
pointment, in  fact,  many  said  it  was  their  best 


Tree  demo  sessions  educated  and 
entertained. 


trade  show  and  conference  of  the  entire  year. 

* Most  exhibitors  raved  about  the  foot  traf- 
fic, the  leads  garnered  and  sales  made; 

* Many  education  sessions  had  standing 
room  only  crowds; 

* The  CTSP  workshop  had  to  be  split  in  two 
at  the  last  minute  due  to  the  number  of  regis- 
trants - and  all  passed  the  exam  - a first! 

But  there  were  other  firsts  at  TCI  EXPO 
2009  as  well. 

The  first  TCI  EXPO  Accreditation  Forum 


Brenda  French,  senior  membership 
services  coordinator,  gives  a high  five 
to  Wendell  Hicks,  president  of  Trees 
Unlimited  of  Georgia,  who  became  a 
Certified  Treecare  Safety  Professional 
at  EXPO.  See  the  full  list  of  new 
CTSPs  on  page  10. 


Terrill  Collier,  Chair,  with  the  Board  behind  him,  prepares  to  cut  the  opening  ribbon. 


was  deemed  a success,  as  was  the  A300  Open 
Forum.  Both  of  these  will  be  held  again,  in 
2010  in  Pittsburgh. 

The  CPR/First  Aid  Train  the  Trainer  sessions 
were  an  unqualified  success,  and  will  also  like- 
ly be  scheduled  again  for  next  year.  Word  of 
mouth  by  the  second  day  generated  a lot  of 
interest  in  the  program. 

The  Opening  Reception  hosted  by  Vermeer 
was,  as  always,  well  attended,  as  were  the 
Member  Forums. 

The  two  newest  TCIA  products  were  the 

r \ 

EXPO  member  drawing 

winners 

TCIA  has  two  member  drawings  dur- 
ing TCI  EXPO  - one  for  new  members 
who  sign  up  during  the  show,  and  anoth- 
er for  existing  members  who  attend  the 
show  and  visit  the  TCIA  booth. 

The  winners  of  the  New  Member 
Raffle,  who  received  a pair  of  Midland 
Walkie-Talkies,  were  jason  and  Elizabeth 
Coulter,  owners  of  Colt  Tree  Service  of 
Camdenton,  Missouri. 

Winner  of  the  other  Member  Drawing 
was  Maritza  Rodriguez,  vice  president 
and  office  manager  of  Arborcare,  Inc.  in 
Hileah,  Florida,  who  received  a Pentax 
Optio  P70  digital  camera. 

We’ll  be  expecting  some  great  pics  of 
her  working  crews  to  put  in  Reporter  and 
TCI  Magazine,  and  on  www.tcia.org,  or 
from  Hawaii  if  she  makes  it  to  Winter 
Management  Conference  this  Februaiy! 

V J 


Sue  Blanchette,  TCIA’s  corporate  rela- 
tions coordinator,  with  Arborbucks 
winner  Derek  Bauer  of  A&A  Tree 
Experts,  Inc.  in  Pikesville,  Md. 

hottest  sellers  at  the  show:  The  new  book, 
“Managing  Insects  and  Mites  on  Woody 
Plants:  An  IPM  Approach”  by  John  A. 
Davidson  and  Michael  Raupp;  and  the  Tree 
Care  Academy  “Tree  Care  Safety  Specialist.” 


(Continued  on  page  44) 


Of  course,  equipment  was  the  big 
draw  on  the  show  floor. 
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The  Welcome  Reception,  sponsored  by 
Vermeer,  was  one  of  many  networking 
opportunities  at  EXPO. 


Mark  Garvin,  from  left,  Mary  DiCarlo  of 
the  Tree  Fund,  and  Gene  Bridges  and 
Dawn  Cook  of  Bandit  Industries,  with 
the  chipper  Bandit  donated  for  auction 
by  the  Tree  Fund  at  EXPO.  Peter 
Sortwell  of  Arborwell  was  high  bidder. 


Scott  Jamieson  was  one  of  many  folks 
to  whom  Cynthia  Mills  bid  goodbye  at 
EXPO.  The  last  day  of  the  show  was 
her  last  with  TCIA. 

TCI  EXPO 

(Continued  from  page  43) 

The  only  downfall  was  the  weather,  which 
was  absolutely  gorgeous  for  seeing  the  sites  in 
Baltimore  and  for  the  student  career  days 
climbing  events  - but  rain  usually  brings  even 
more  local  tree  workers  into  the  show! 

Planning  for  next  years  TCI  EXPO  trade 
show  and  conference,  to  be  held  in  Pittsburgh, 
Pa.,  November  11-13,  2010,  is  already  under 
way.  See  you  in  Pittsburgh! 


Want  info  on  insurance, 
including  Workers’  Comp? 

At  TCIA’s  invitation,  a number  of 
ArborMAX  agents  will  help  TCIA  staff 
our  exhibits  at  regional  trade  shows. 
Shows  scheduled  so  far  at  which  you  will 
be  able  to  meet  and  talk  with  an 
ArborMax  rep  at  our  booth  include: 

Northern  Green  Expo 

Jan.  6-8,  Minneapolis,  MN 

Connecticut  Tree  Protective  Assoc. 

Jan.  21,  Farmington,  CT 

New  England  Grows 

Feb.  3-5,  Boston,  MA 

Winter  Management  Conference 

February  7-11,  2010,  HI 

Ohio  Tree  Care  Conference 

Feb.  14-16,  Columbus,  OH 

Agents  will  explain  how  the  ArborMAX 
program  can  benefit  TCIA  members,  giv- 
ing tree  care  companies  a chance  to  hear 
first  hand  about  the  benefits  of  the  pro- 
gram. 

For  more  information  or  other  shows, 
contact  David  Lee,  director  of  member- 
ship, at  (603)  314-5380  or  lee@tcia.org. 

V J 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 
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To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  Deborah  Johnson,  director  of  development  at  johnson@tcia.org  or  call  1.800.733.2622 
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VOICE  OF  TREE  CARE 

TREE  CARE  INDUSTRY  ASSOCIATION 

Esta/j fished  J 938 


Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  Tree  Care  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 
companies  whose  commitment  to  our  work  is  extraordinary. 

Their  remarkable  dedication  to  the  future  of  arboriculture 
supports  our  efforts  in  the 


Transformation  of  the  Industry. 


Vermeer 


BANDIT 

TNTlI.7STR.rFS.  TNC. 


MaugeV 


Fanno 


WEIGHT  TREE  SERVICE 

Sr^pfeippi?  OivYirri' 


Helping  to  build  a 
stronger  marketplace  can 
have  significant  benefits 
for  your  company.  To 
learn  more,  contact 
Deborah  Johnson, 
Director  of  Development 
at  johnson@tcia.org 
or  call  1.800.733.2622 


Accident  Briefs 

(Continued  from  page  28) 

accounts.  One  neighbor  said  he  was  work- 
ing in  his  back  yard  when  he  heard  the 
shots.  He  talked  to  a third  worker  at  the 
home  who  was  not  injured. 

The  neighbor  saw  one  man  laying  on  the 
ground  and  then  heard  somebody  say 
“Run.” 

The  worker  reportedly  told  the  neighbor 
that  two  young  men  came  up  to  the  tree 
workers  demanding  money.  The  workers 
said  they  had  none,  as  they  were  working, 
and  the  two  suspects  began  shooting. 

The  man  taken  to  the  hospital  had  been 
hit  in  the  chest  and  the  other  man  was  not 
moving,  according  to  the  witness.  The  tree 
truck  was  still  parked  in  front  of  the  home 
as  detectives  investigated  the  scene. 

Inmate  dies  cutting  trees 

A state  inmate  being  held  in  a local 
detention  center  died  November  11,  2009, 
in  an  accident  while  on  work  detail  in 
Jessamine  County,  Kentucky.  John 
Michael  Hager,  35,  of  Jessamine  County, 
was  part  of  a crew  of  inmates  clearing 
brush  near  the  Kentucky  River.  Hager  was 
using  a chain  saw  to  cut  a tree  when  the 
tree  split,  fell  onto  some  branches,  then 
bounced  back  and  fell  onto  him.  Hager  was 
pronounced  dead  at  the  scene,  according  to 
the  Lexington  Herald-Leader  and 
www.kentucky.com. 

Hager  was  one  of  four  inmates,  along 
with  a supervisor  and  state  road  workers, 
who  were  working  at  the  scene.* 

Tree  trimmer  electrocuted 

A tree  trimmer  was  killed  in  Rogers, 
Arkansas,  November  12,  2009, when  he 
was  electrocuted  while  trimming  trees  near 
Beaver  Lake. 

Philip  Vilella,  42,  died  instantly  when  his 
upper  body  apparently  touched  a power 
line,  according  to  a WXTV  Channel  15 
report.  Vilella  was  in  a utility  bucket  25  to 
30  feet  high  when  he  touched  a main  dis- 
tribution line  for  the  neighborhood  where 
he  was  working. 

Rescuers  had  to  wait  about  15  minutes 
for  power  to  be  shut  off  before  they  could 
lower  the  bucket  to  assess  and  try  to  assist 
Vilella,  according  to  KSFM  Channel  5. 
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Man  dies  while  cutting  down  tree 

James  White  was  working  with  his  son, 
Jerry,  to  cut  down  trees  at  a home  in 
Jeffersonville,  Kentucky,  November  13, 
2009,  when  a tree  fell  back  on  James, 
killing  him.  Jerry  White  says  his  father  typ- 
ically cut  down  trees  and  would  use  the 
wood  to  heat  his  home  or  sell  it,  according 
to  WKYT-TV.  White  died  of  blunt  force 
trauma. 

Landscaper  killed  in  chain  saw  accident 

A landscaper  was  killed  in  Bethesda, 
Maryland,  November  14,  2009,  in  an 
apparent  chain  saw  accident. 

Witnesses  told  police  that  the  man  lost 
control  of  the  saw  while  on  a ladder  trim- 
ming a tree  branch,  according  to  The 
Washington  Post. 

The  man,  35  years  old,  was  injured  in  the 
upper  body  and  fell  from  the  ladder. 
Investigators  estimated  that  the  man  was 
30  feet  up  when  he  fell. 

Homeowner  injured  trimming  branches 

Jerry  Hutchinson  of  Liverpool 
Township,  Ohio,  was  injured  while  report- 
edly attempting  to  trim  branches  from  a 
tree  on  his  property  with  a chain  saw 
November  14, 2009.  A branch  fell  on  top  of 
him,  knocking  him  off  of  his  ladder. 
Hutchinson  fell  approximately  15  feet  to 
the  ground.  Life-team  medics  were  dis- 
patched to  the  scene  at  which  time 
Hutchinson  was  unconscious  due  to  seri- 
ous injuries,  according  to  The  Review. 
Hutchinson  was  transported  to  a Pittsburgh 
hospital  by  helicopter.* 

Man  killed  by  felled  tree 

James  Kiebler  of  Washington  Township, 
Pennsylvania,  died  after  a partially  fallen 
tree  he  was  cutting  along  a road  in 
Washington  Township  November  14,  2009, 
fell  back  and  slammed  him  to  the  ground. 
Kiebler  died  of  asphyxiation.  Rescue  crews 
had  to  drive  all-terrain  vehicles  and  a pick- 
up truck  along  a narrow  dirt  path  to  get  to 
the  accident  site,  according  to  wpxi.com.* 

Bucket  truck  tips,  injuring  worker 

A county  tree  worker  was  injured 
November  16,  2009,  after  a bucket  truck 
fell  onto  its  side  in  Fairfield  Township, 
Ohio,  with  him  in  the  bucket.  Aaron 
Broughton  was  conscious  when  taken  to 
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the  hospital  but  complaining  of  hip  and 
shoulder  soreness.  The  truck  rolled  onto 
the  passenger  side,  with  the  fully  extended 
bucket  landing  roughly  15  feet  from  a 
home’s  front  porch.  Broughton  was  part  of 
a seven-person  tree  trimming  crew  that 
was  parked  and  cutting  limbs  at  the  time. 

Broughton  fell  roughly  30  feet  inside  the 
fully  extended  bucket  after  the  pads  under 
the  outriggers  on  the  truck  apparently 
slipped,  according  to  The  Oxford  Press.  * 

Man  injured  by  felled  tree 

An  Ohio  man  was  critically  injured 
November  16,  2009,  when  a tree  he  was 
attempting  to  cut  down  fell  on  him. 
Andrew  W.  Beck,  28,  of  Lower  Salem, 
Ohio,  was  transported  by  medical  helicop- 
ter to  Ruby  Memorial  Hospital  in 
Morgantown  after  the  incident. 

Beck  and  another  man  were  cutting  trees 
for  firewood  on  Beck’s  family  property, 
according  to  The  Marietta  Times.  He  was 
cutting  a tree  that  was  16  to  18  inches  in 
diameter  and  was  attempting  to  cut  it  so  it 
would  fall  downhill,  but  the  tree  fell  uphill. 

Beck  was  unconscious  when  rescuers 
arrived  and  did  not  regain  consciousness 
while  being  treated  at  the  scene.  He  sus- 
tained injuries  to  his  head  and  had 
suspected  internal  injuries. 

Worker  hurt  by  felled  tree 

A New  Hampshire  tree  worker  was 
injured  November  16,  2009,  while  remov- 
ing a white  pine  after  the  25-foot  top  he’d 
cut  got  caught  in  a nearby  tree  and  rolled, 
its  butt  hitting  him.  The  worker  was  about 
30  feet  up  in  the  tree.  The  butt  of  the  sec- 
tion struck  his  chest  and  abdomen  and 
ripped  his  shirt  off  as  it  came  loose,  leaving 
him  with  bruised  ribs,  internal  bruising,  a 
badly  sprained  ankle,  cuts  and  scrapes. 

“I  let  myself  get  side  tracked  thinking 
about  the  new  ground  man  and  getting  the 
job  done.  Production  isn’t  everything!  I 
could  be  dead  right  now,  but  fortunately  I 
am  just  sore  and  have  to  take  a couple  of 
days  off.  All  I would  have  had  to  do  was 
take  the  tree  it  got  hung  up  in  first!  I sure 
did  give  the  wife  and  kids  quite  a scare,” 
the  worker  wrote  on  www.treebuzz.com.* 

Tree  worker  killed  in  struck-by 

A 24-year-old  Sedro- Woolley, 
Washington,  man  was  killed  November  19, 
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2009,  when  a tree  he  was  taking  down  fell 
on  him  in  unincorporated  Stanwood.  The 
man,  reportedly  employed  as  a private  con- 
tractor with  a logging  and  tree  service 
company,  was  doing  storm  cleanup  work 
in  a heavily  wooded  area  on  private  prop- 
erty, according  to  the  Seattle  Times. 

The  man  was  using  a chain  saw  to  bring 
down  an  unstable  tree  that  had  fallen  and  was 
partially  suspended  by  the  branches  of  near- 
by trees  when  a large  section  of  the  unstable 
tree  fell  on  him.  He  died  at  the  scene.  A man 
working  with  him  was  not  hurt. 

Falling  limb  kills  transportation  worker 

A state  Department  of  Transportation 
worker  and  father  of  two  from  Forks, 
Washington,  died  November  19,  2009, 
after  a tree  branch  fell  on  him  while  he  was 
helping  to  clear  another  tree  that  had  fallen 
on  a roadside.  Neal  Richards,  42,  was  pro- 
nounced dead  at  the  scene  shortly  after  the 
branch  hit  him,  according  to  the  Peninsula 
Daily  News. 

Richards,  a maintenance  lead  technician, 
and  five  other  transportation  workers  were 
removing  a fallen  tree  on  the  side  of  U.S. 
Highway  101,  about  11  miles  west  of  Port 
Angeles,  Washington.  Richards  was  using 


a chain  saw  to  cut  up  a fallen  tree  when  a 
branch  from  another  tree  came  loose  and 
hit  him.  It  was  unclear  why  the  branch 
from  the  other  tree  fell.  The  fallen  tree  was 
not  resting  on  that  branch,  and  it  remained 
unknown  if  it  was  knocked  loose  by  the 
tree  when  it  fell. 

Homeowner  killed  in  struck-by 

A Norwell,  Massachusetts,  man  died 
November  21,  2009,  as  a result  of  a tree- 
cutting accident  at  his  home.  Scott  Wilson, 
42,  was  cutting  down  a large  tree  in  his 
yard  when  the  tree  fell  suddenly,  knocking 
down  another  tree,  which  fell  on  him. 
Wilson  was  wearing  a helmet,  but  was 
badly  injured.  An  ambulance  transported 
Wilson  to  South  Shore  Hospital,  where  he 
was  pronounced  dead  on  arrival,  according 
to  the  Metro  West  Daily  News* 

Homeowner  killed  by  felled  tree 

A Liverpool,  New  York,  man  died 
November  21,  2009,  after  the  tree  he  was 
cutting  down  at  his  home  fell  on  him. 

Lynn  M.  Perry,  67,  was  home  alone 
when  he  was  cutting  down  the  tree.  A fam- 
ily member  found  Perry  unconscious, 
according  to  The  Post-Standard. 


Fire  Department  members  lifted  the  tree 
off  of  Perry,  who  suffered  a traumatic 
upper  body  injury.  Perry  was  taken  by 
ambulance  to  Upstate  University  Hospital, 
where  he  was  pronounced  dead. 

Submitted  by  Michael  Delpha  of  Jordan, 
N.  Y.,  and  Brian  C.  Skinner  of  Syracuse. 

Teen  killed  in  wood  chipper  incident 

A Poquoson,  Virginia,  teen  died 
November  22,  2009,  when  he  was  pulled 
into  a wood  chipper.  Frank  Anthony 
Gomick,  14,  was  working  with  a tree  and 
lawn  care  service  crew  doing  tree  trim- 
ming and  using  a chipper  when  the 
incident  occurred,  according  to 
WAVY.com  and  fox43tv.com.  Gornick 
was  apparently  shoveling  debris  into  the 
back  of  the  chipper,  when  the  shovel  he 
was  using  got  caught  in  the  blades  and 
somehow  pulled  him  into  the  machine. 
Gomick  died  at  the  scene. 


See  more  accidents  for  this  month  at 
www.tcia.org  under  the  Safety  tab. 

Send  local  accident  reports  to 
editor@tcia.  org. 

* Submitted  by  Paul  M.  Mautz,  CTSP, 
Southfield,  Michigan.  * ^ 
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From  the  Field 


j 


Chased  From  a Tree  By  a 


Racco’on 


By  Tim  Epperson 

£ _'W  W~  ope  that  coon’s  not  rabid,”  I 
M M heard  big  A1  holler  from 

AL  below  - his  voice  obviously 

anticipating  a long  to  be  recounted  misad- 
venture in  which  I was  now  unwittingly 
embroiled.  Looking  down  the  trunk  of  the 
tree  in  which  I had  been  working  for  the 
last  half  hour  I saw  it  - a pretty  good  sized 
raccoon  warily  making  his  way  up  the 
trunk  toward  me.  He  appeared  to  be  grog- 
gy which  would  have  fit  the  fact  that  it  was 
winter  and  we  had  probably  awakened  the 
creature  from  it’s  slumber. 

I had  seen  the  large  knothole  while  spik- 
ing up  the  tree  and  thought  about  probing  it 
to  determine  the  degree  of  hollow,  but  since 
A1  and  I had  already  decided  to  lower  the 
larger  sections  of  the  tree  using  a like-sized 
tree  nearby  - in  order  to  avoid  the  stockade 
fence  and  dense  stand  of  dogwoods  directly 
beneath  - 1 had  figured  a probe  to  be  a waste 
of  time.  After  all,  any  weight  to  be  shipped 
would  easily  be  handled  by  the  strong 
crotches  of  the  white  oak  about  20  feet  to 
my  rear,  into  which  I had  placed  a lowering 
line.  Working  quickly  because  of  the  cold, 
the  first  couple  of  branches  were  successful- 
ly lowered  - the  last  having  collided  with 
the  main  trunk  below,  which  is  probably 
what  awakened  the  animal  and  caused  it  to 
emerge  from  its  hole. 

So  here  I was,  about  60  or  so  feet  up  in 
the  multi-forked  crown  of  a 90-  to  100-foot 
poplar  looking  down  at  a raccoon  about  30 
feet  below  slowly  making  its  way  toward 
me.  My  first  reaction  was  to  holler  and  clap 
my  hands,  thinking  this  might  stop  the 
advancing  coon;  and  for  a moment  I 
thought  it  might  work  as  the  creature 
paused,  turned  slightly  and  looked  down. 
But  there  on  the  ground  was  big  A1 
chortling  at  the  situation  and  enjoying 
every  minute  of  my  dilemma.  Al’s  sense  of 
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what’s  funny  often  borders  on  the  outer 
edge  of  what  most  people  would  find 
humorous  - but  a better  work  partner  and 
friend  would  be  hard  to  find. 

Anyway,  it  was  clear  the  raccoon  had 
chosen  to  go  up  and  away  from  A1  and  all 
my  hollering  and  clapping  had  failed  to 
convince  him  to  turn  around.  I remembered 
that  I had  heard  tales  of  climbers  getting 
pretty  scratched  up  by  coons,  and  that  the 
name  itself  has  something  to  do  with  the 
Indian  word  meaning  “little  bear.”  This 
plus  the  fact  that  should  this  thing  bite  me 
a series  of  rabies  shots  was  in  my  immedi- 
ate future.  I thought  briefly  about  letting  it 
get  close  enough  to  slash  at  it  with  my 
speed  saw,  but  figured  if  I didn’t  knock  it 
out  of  the  tree  it  would  become  dangerous- 
ly enraged.  Therefore  I quickly  determined 
that  I would  be  the  one  to  get  out  of  that 
tree  - not  the  coon. 

Rappelling  down  didn’t  seem  an  option 
as  that  would  have  closed  the  gap  between 


the  animal  and  me  and  at  some  point  the 
creature’s  primal  defense  instincts  would 
have  kicked  in  and  he  would  probably 
attack.  I found  myself  wishing  I was  safely 
in  another  tree,  and  it  occurred  to  me  that  if 
I could  just  get  a hold  of  the  lowering  line 
in  the  oak  to  my  rear  and  tie-on,  then  I 
could  belay  myself  between  the  canopies 
of  the  two  trees  and  get  out  of  harms  way. 
The  lowering  line  however  was  a little 
more  than  20  feet  away  and,  because  the 
dense  growth  of  underlying  dogwoods  pre- 
vented A1  from  tying  the  lowering  line 
back  onto  my  climbing  line  after  receiving 
a cut  limb;  he  had  been  “looping”  the  rope 
toward  me  as  I reached  out  with  an  expand- 
able rope-snagging  tool  called  a Sidekick 
to  capture  it  and  bring  it  to  me. 

Trying  to  disguise  my  increasing  level  of 
panic,  I hollered  to  A1  to  swing  me  the  low- 
ering line,  which  - after  one  failed  attempt 
due  to  dogwood  interference  - he  managed 
to  get  just  close  enough  to  me  to  stretch  out 
and  hook  with  the  tool. 

With  one  eye  on  the  raccoon,  now  only 
about  1 5 feet  from  me,  I believe  I may  have 
set  a record  for  the  quickest  tie-on  in  histo- 
ry. Thankfully,  Big  A1  did  just  as  quick  a 
job  of  tying-off  the  down  side  end  and  I 
was  able  to  breath  a sigh  of  relief  as  I sim- 
ply belayed  myself  out  into  the  open  space 
between  the  two  canopies  and  eventually 
down  to  sweet  mother  earth,  leaving  the 
raccoon  to  its  kingdom. 

To  this  day  big  A1  loves  telling  the  story 
of  the  day  a raccoon  chased  his  “wimpy” 
partner  from  the  job  (which  we  finished 
another  day),  but  I don’t  mind.  In  retro- 
spect it  probably  was  funny,  but  my  advice 
to  other  climbers  is,  don’t  ever  spike  past  a 
knot  hole  without  investigating  - there 
could  be  a surprise  in  there. 

Tim  Epperson  is  a retired  arborist  living 
in  Chapel  Hill,  North  Carolina.  ^ 
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Arbors  MAX 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TC1A. 

idA. 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 
your  area,  go 

online  to  tcia.org 

Insurance  program  brought  to 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 

Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


Call  today  and  start  saving!  1-877-602-7267 

you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 


Circle  1 on  RS  Card  or  visit  www.tcia.org 


WINTER  MANAGEMENT  CONFERENCE 


for  more  information  call  1-800-733-2622 
or  visit  online  tcia.org 


tcIa 


presented  by  the 

Tree  Care  Industry  Association  Established  ms 


The  Premier  Business  Conference 
for  the  Tree  Care  Industry 


VOICE  OF  TREE  CARE 


Circle  21  on  RS  Card  or  visit  www.tcia.org 
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Proven  effective. 
Proven  profitable \ 


Fast  process  boosts  profits 

With  the  Direct-lnject""  system  you  can  treat  almost  any  tree  in  five  minutes 
or  less.  No  drilling,  no  guarding,  no  waiting.  Treat  more  trees  every  hour  and  boost 
your  profits  with  every  tree  you  treat.  With  the  new  high- volume  kit  you 
can  treat  hundreds  of  trees  in  one  day. 


Trust  in  proven  field  results 

Talk  to  anyone  who's  used  the  Direct-lnject  system.  They  will  tell  you  there 
is  no  better  way  to  treat  trees,  and  no  better  way  to  make  money. 


Don’t  DrilL.Direct-lnject™ 

The  Wedgle  Direct-lnject  system  is  the  only  no-drill  trunk  injection  system. 

It  protects  tree  health  and  eliminates  the  permanent  wounding  caused  by  drilling. 


The  Wedgle  Updated! 


Direct-lnject  QC 

TREE  INJECTIONuNIT 


Greenltee  Pro 


NUTRIBOOSTERS  0-15-10  WITH  IRON 


Help  trees  green  up,  leaf  out 


www. ArborSystems.com 


T 


INSECTICIDE 


I 


Control  EAB,  other  key  pests 


h 


Since  2001,  Direct-lnject  applications  of 
Pointer  have  saved  thousands  of  trees 
from  Emerald  Ash  Borer,  preventively  and 
curatively,  even  in  heavily 
infested  areas.  Also 
effective  against 
adelgids,  aphids, 

Pine  Park  Beetles, 
and  many  other 
destructive  pests. 
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PGR  - PLANT  GROWTH  REGULATOR 
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Manage  growth,  reduce  trimming 


Circle  5 on  RS  Card  or  visit  www.tcia.org 

Phone  800-698-4641 


The  No*Drill  Injection  Solution 


One  application  helps  trees  overcome 
chlorosis  and  recover  from  drought  or 

transplant  stress.  Get  ^ ■ 

ready  now.apply^^^^i^^^^B 


Mastiff  condenses  growth  up  to  70% 
over  three  years  white  boosting  drought 
and  stress  tolerance.  Ideal  where 
trees  interfere  with  views, 
power  lines,  or 

sidewalks.  - ,. 


PAtec* 

ENIIIINMEHMl  PRIIICIS 


How  fueUaffhaont  b your  cMpper? 


Increase  your  fuel-efficiency  by  40%  with  our  chippers. 


All  3 units  are  available  with  our  exclusive  Kubota  48HP  diesel  engine  which  is  40%  more  fuel-efficient  than  the 
traditional  85HP  units  offered  on  these  machines.  This  line-up  features  chippers  for  6”,  9”  and  1 2”  material  and 
includes  a self-feed  drum,  a control-feed  disc  and  a control-feed  drum  unit. 


DC  912A  (9 ’capacity  control-feed  disc) 


■ Compact,  high-performance  design 
1 Exclusive  patented  panic  bar  system 

■ FeedSense#  electronic  feed  control  system 

■ High-capacity  (150  fpm)  hydraulic  feed  system 
1 Standard  48HP  diesel  engine 
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CFD 1217  (12”capacity  confrol  feed  drum) 


FeedSense#  electronic  feed  control  system 

Exclusive  patented  panic  bar  system 

Height-adjustable  discharge  chute  with  hand-crank  360"  rotation 

Low- profile  hydraulic-lift  cylinder 

Innovative  Chevron  Feed™  system 


WC I2GA  (G  ’capacity  self-feed  drum) 


* Field-proven,  rugged  design 

* Drive  system  designed  for  48HP  diesel  engine 

* No  hydraulics 

* Aggressive  200  fpm  feed  rate 

* Innovative  serrated  blade  design 
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For  more  information,  email  chippersales@altec.com  or  visit  us  at  www.altec.Gom. 


Outlook 


a 


Did  You  Hear 
The  News? 

The  boards  for  the  Tree  Care  Industry  Association  and  the  Professional 
Landcare  Network  (PLANET)  met  in  December  to  examine  the  poten- 
tial for  new  organizational  relationships  in  order  to  provide  increased 
value  to  the  green  industry.  On  January  4,  the  boards  issued  the  following  state- 
ment: “We  are  excited  by  the  potential  of  a new  association  that  would  unify  our  industry’s  voice  and 
increase  our  ability  to  serve  and  advance  the  interests  of  our  members,  our  businesses,  and  the  green  care 
industry.” 

Why  is  TCI  A looking  at  unification  with  PLANET  at  this  time?  Is  the  association  in  financial  trou- 
ble? What’s  the  difference  between  unification  and  a merger?  What  is  PLANET?  Will  I keep  getting 
Tree  Care  Industry  Magazine ? Is  TCI  EXPO  still  on  for  Pittsburg  in  November?  What  does  this  mean 
for  my  Accreditation? 

These  questions  and  more  have  been  pouring  in  since  the  announcement  that  the  boards  of  TCI  A and 
PLANET  had  met  and  decided  to  explore  unification  of  the  two  organizations. 

At  its  most  basic  level,  the  board  of  TCIA  and  the  board  of  PLANET  are  exploring  creating  a new 
organization  to  increase  the  value  of  membership.  That  is  all  that  has  been  decided.  Now,  the  hard  work 
begins  to  refine  the  proposed  core  values,  purpose,  structure,  programs  and  name  of  the  new  associa- 
tion. Nothing  is  final  until  the  memberships  have  an  opportunity  to  be  informed  and  involved  and  are 
able  to  comment  and  vote  on  any  changes. 

Both  parties  will  continue  discussions  to  create  and  design  the  plan  for  a new  organization  that  will 
maintain  the  current  community  structure.  This  includes  keeping  PLANET’S  specialty  groups  in  place 
and  keeping  the  TCIA  community  together,  while  also  maintaining  the  positive  characteristics  that  have 
made  both  organizations  successful.  To  this  effort,  both  boards  have  made  a good  faith  commitment  to 
create  a new  industry  organization  that  would  replace  the  existing  associations;  and  together  design  a 
successor  organization  that  will  increase  value  to  everyone  and  be  approved  by  both  memberships. 

In  answer  to  some  of  the  questions  posed  above: 

► PLANET  and  TCIA  have  been  working  on  projects  and  programs,  such  as  legislative  events  and 
safety  programs,  dating  back  to  2004.  The  boards  met  in  Baltimore  in  mid-December  to  continue 
examining  the  potential  for  new  organizational  relationships  that  would  provide  increased  value  to 
the  green  industry. 

► TCIA  is  financially  strong.  We’ve  been  nicked  up  a bit  by  the  recession,  as  most  of  you  probably 
have,  but  our  association  is  sound,  stable  and  riding  out  the  economy  better  than  most  comparable 
associations. 

► Unification  is  not  a merger  or  a takeover.  Unification  is  the  formation  of  an  entirely  new  organiza- 
tion designed  to  create  more  value  to  the  membership  of  the  old  organizations. 

► PLANET  emerged  in  2005,  when  the  Associated  Landscape  Contractors  of  America  (ALCA)  and 
the  Professional  Lawn  Care  Association  of  America  (PLCAA)  joined  forces  to  become  a more 
encompassing  network  of  green  industry  professionals. 

► Nothing  has  changed  with  respect  to  TCI  EXPO,  TCI  Magazine , Accreditation,  CTSP  or  all  of  the 
products  and  programs  offered  to  the  members  and  the  tree  care  industry. 

TCIA  and  PLANET  have  embarked  on  a journey  to  create  a unified  association  that  will  advance  all 
of  the  companies  doing  business  in  the  green  industry.  And  we  want  to  hear  from  you.  We  encourage 
you  to  make  your  voice  heard  as  the  process  continues. 
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Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 


Tree  Care  Industry 

Publisher 

Mark  Garvin 

Editor 

Don  Staruk 

Technical  Editor 

Peter  Gerstenberger 

Art  Director 

Richard  May 

Advertising  Sales 

Sachin  Mohan 
(516)  625-1613 

Classified  Advertising 

Suzanne  Blanchette 
(603)  314-5380 


Accounting/Editorial/Sales  Offices 

136  Harvey  Road  - Suite  101 
Londonderry,  NH  03053-7439 
Phone:  (603)314-5380 
Fax:  (603)  314-5386 
E-mail:  editor@tcia.org 
www.tcia.org 

Circulation 

TCI,  PO  Box  3030 
Langhome,  PA  19047 
Fax:  (603)  314-5386 


Tree  Care  Industry  Association 
Officers  & Directors 

Terrill  Collier,  Chair 
Collier  Arbor  Care 
Clackamas,  Oregon 

Randy  J.  Owen,  Vice  Chair 
Owen  Tree  Service,  Inc. 

Attica,  Michigan 

Scott  Jamieson,  Senior  Director 
The  F.A.  Bartlett  Tree  Expert  Company 
Stamford,  Connecticut 

Tony  Gann 
Altec  Industries,  Inc. 

Saint  Joseph,  Missouri 

Erich  Schneider 
Schneider  Tree  Care 
Taylors,  South  Carolina 

Benjamin  G.  Tresselt,  III 
Arborist  Enterprises,  Inc. 
Lancaster,  Pennsylvania 

Will  Maley 

Cedarlawn  Tree  Service,  Inc. 
Ashland,  Massachusetts 

Steve  Sylvester 

S&S  Tree  & Horticultural  Specialists,  Inc. 
South  St.  Paul,  Minnesota 

Kevin  Caldwell,  CTSP 
Caldwell  Tree  Care 
Roswell,  Georgia 

Jack  Guffey 
Carolina  Tree  Care,  Inc. 
Concord,  North  Carolina 


4 


TREE  CARE  INDUSTRY  - FEBRUARY  2010 


w&Wm 


When  you  need  a compact  stump  cutter  with  the  go-anywhere  traction  and  flotation  that  only  tracks  can  provide,  the  Trac  Jr 
is  your  solution.  This  all-new  design  from  RAYCO  raises  the  bar  for  compact  stump  cutters  by  offering  a small  machine  that  is  truly 
fuil-featured.  Rubber  tracks  provide  excellent  traction  and  ground  pressure  of  less  than  4psi.  Huge,  47-inch  cutting  width  tackles  big 
stumps,  and  a hydraulic  backfill  blade  makes  easy  work  of  clean-up.  A RAYCO-exclusive  swing  out  control  station  provides  excellent 
visibility  of  the  cutting  action  while  swinging  forward  to  travel  through  gates.  Powered  by  a 35hp  Vanguard  gasoline  engine.  Available 
with  a custom  trailer.  Contact  RAYCO  or  your  Authorized  Dealer  for  details. 


www.raycomfg.com  : 800.392.2686 
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REQUEST  fl  DVD 


For  a free  DVD  of  Bandit  stump  grinders,  email: 

request@banditchippers.com 

(MENTION  THIS  ADVERTISMENT  IN  YOUR  MESSAGE) 


Bandit 

INDUSTRIES,  INC. 

6750  Millbrook  Road  • Remus,  Ml  49340  • USA 


VIEW  OUR  COMPLETE  VIDEO  LIBRARY  ONLINE! 


^ http://www.banditchippers.com 


THE  FUTURE  OF 


Introducing  Model  4000 
from  Bandit  Industries. 

Finally,  a stump  grinder  and  forestry 
mower  that  really  moves  you.  This  three- 

speed  track  drive  stump  grinder  and  forestry 
mower  takes  you  where  you  need  to  go,  and 
offers  a number  of  impressive  features  not 
found  on  competitive  units. 


The  roomy  operator’s  cab  and  large  mirrors  enhances  operator  visibility.  Your  choice 
of  two  different  styles  of  heavy-duty  Caterpillar  tracks  offer  maximum  stability  and 
mobility  when  traveling  through  rough  terrain.  And,  with  a quick  conversion  from 
stump  grinder  to  forestry  mower,  you’ll  spend  more  time  on  the  job  and  less  time 
in  the  shop.  Available  with  engine  options  up  to  600-horsepower. 


FORESTRY 

MOWING 

isnces  operator  visibility.  Your  choice  I bl  If 

r tracks  offer  maximum  stability  and  | | ^ 


FEATURING: 

• Joystick  controls. 

• Unsurpassed  operator 
comfort. 

• Tilting  cab  for 
maximum  serviceability. 

• 2X  the  mowing  power. 

• Engine  options  from 
325  - 600  horsepower. 
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By  Michael  J.  Raupp,  Ph.D.  and  John  A. 
Davidson,  Ph.D. 

Integrated  pest  management  (IPM)  has 
been  defined  as  the  selection,  integra- 
tion and  implementation  of  pest 
control  based  on  predicted  economic,  eco- 
logical and  sociological  consequences1. 
Today,  perhaps  more  than  ever,  this 
approach  is  relevant  to  all  landscape  man- 
agers responsible  for  pest  control. 

Societal  concerns  about  pesticide  use 
have  never  so  greatly  affected  the  day-to- 
day  operation  of  the  landscape  industries. 
At  the  time  of  this  writing,  most  states  have 
enacted  legislation  requiring  the  posting  of 
signs  to  areas  treated  with  pesticides. 
Several  states  require  written  notification 
to  neighbors  or  pesticide-sensitive  individ- 
uals adjacent  to  application  sites.  Changes 
in  legislation  occurred  largely  in  response 
to  societal  concerns  related  to  pesticide 
use.  They  clearly  affect  the  economics  of 
managing  pests  in  landscape  systems.  In 
addition  to  societal  concerns,  ecological 
considerations  associated  with  pesticide 
use  have  become  increasingly  important  in 
shaping  management  decisions  and  prac- 
tices in  landscapes. 


Unwanted  ecological  consequences 
occur  when  pesticides  are  not  managed 
wisely.  For  example,  Georghiou  and 
Mellon2  provided  examples  of  more  than 
30  insect  and  mite  pests  of  landscape  plants 
known  to  be  resistant  to  one  or  more  pesti- 
cides. In  addition  to  the  evolution  of 
resistance,  pesticides  may  have  undesir- 
able ecological  effects.  Pesticides  can 
disrupt  the  activities  of  natural  enemies 
such  as  predators  and  parasitoids  that  play 
important  roles  in  reducing  pest  problems 
in  landscapes3’ 4;  5’ 6.  Outbreaks  of  secondary 
pests,  particularly  scale  insects  and  mites, 
have  been  observed  in  many  urban  and 
suburban  landscapes  following  the  use  of 
pesticides6. 

Bottrell1  outlined  several  principles  fun- 
damental to  the  development  of  an  IPM 
program.  First,  the  pest  manager  must 
accept  the  idea  that  potentially  harmful 
species  (pests)  will  continue  to  exist  in  the 
system.  The  usual  goal  of  a pest  manage- 
ment program  should  not  be  the 
eradication  of  all  pests  from  the  system.  No 
landscape  can  be  kept  totally  free  of  pests 
such  as  aphids,  mites  or  caterpillars  for 
extended  periods  of  time.  The  cost  of  mate- 
rials and  labor  to  eliminate  all  pests  is  not 


justified.  A more  reasonable  management 
objective  is  to  maintain  pest  populations 
below  a damaging  level.  Low  levels  of 
pests  provide  food  for  beneficial  organisms 
in  the  managed  system.  These  beneficial 
organisms  may  help  to  control  pests  at  a 
later  time1. 

A second  fundamental  principal  of  IPM 
is  that  the  entire  landscape  is  the  manage- 
ment unit  and  should  be  viewed  as  an 
ecosystem1.  Landscapes  are  complex 
ecosystems  composed  of  interacting  popu- 
lations of  plants,  animals  and  fungi. 
Abiotic  factors,  such  as  temperature,  rain- 
fall, irrigation,  soil  structure  and  nutrients, 
affect  associations  among  the  living  organ- 
isms found  in  landscapes.  Managers  have 
the  ability  to  alter  many  of  these  associa- 
tions to  the  benefit  or  detriment  of  pests. 
For  example,  impervious  surfaces  and 
compacted  soil  reduce  infiltration  of  water 
creating  conditions  that  mimic  natural 
drought  stress.  Mattson  and  Haack7  and 
Raupp  et  al.6  provided  compelling  explana- 
tions why  outbreaks  of  insect  pests  were 
often  associated  with  drought  stress  in 
woody  plants. 

A third  basic  premise  of  IPM  is  that  the 
use  of  natural  control  agents  is  maxi- 
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mized1.  A great  diversity  and  number  of 
beneficial  organisms  inhabit  landscapes3  4 5 6. 
The  number  and  activity  of  natural  ene- 
mies may  be  enhanced  in  landscapes  that 
are  diverse5, 8.  When  chemicals  must  be 
used  to  control  tree  or  shrub  pests,  there  are 
several  ways  to  reduce  potentially  adverse 
effects  on  beneficial  organisms. 

First,  treat  only  plants  or  portions  of 
plants  requiring  treatment.  This  practice  of 
spot  treatment  has  been  shown  to  greatly 
reduce  unnecessary  pesticide  use  in  a vari- 
ety of  ornamental  plant  systems9, 10,  lls  12. 
Second,  apply  materials  at  the  time  when 
they  will  be  most  effective  against  the  tar- 
get pest.  For  example,  do  not  spray  scale 
insects  when  most  of  the  population  is  in 
the  egg  stage.  Wait  until  the  more  vulnera- 
ble crawler  stage  is  present.  Most  pests 
have  specific  times  in  their  life  cycle  when 
they  are  relatively  immune  to  control  by 
pesticides.  Pesticides  should  not  be  applied 
during  these  times.  Third,  select  pesticides 
that  are  least  disruptive  to  the  beneficial 
organisms  found  in  the  landscape  ecosys- 
tem. Recently,  there  has  been  great  interest 
in  developing  biorational  pesticides  for 
landscapes.  Formulated  biological  control 
agents,  such  as  bacteria  ( Bacillus 
thuringiensis ) and  nematodes 
( Steinernema  spp.  and  Heterorhabditis 
spp .),  and  pesticides  with  short  periods  of 
residual  activity,  such  as  soap  and  oil,  may 
be  less  disruptive  to  beneficial  organisms 
found  in  landscapes  than  conventional  syn- 
thetic organic  pesticides13, 14, 15, 16. 

A fourth  principle  of  IPM  is  that  any 
management  procedure  may  produce 
unexpected  and  undesirable  effects1.  For 
example,  McClure17  demonstrated  that  fer- 
tilization greatly  increases  the  injury 
caused  by  hemlock  woolly  adelgid  by 
enhancing  its  performance  on  fertilized 
trees.  Despite  the  widely  held  belief  that 
fertilization  in  some  way  retards  the  activi- 
ty of  insect  and  mite  pests,  there  is 
overwhelming  evidence  that  many  kinds  of 
insect  and  mites  enjoy  greater  survival, 
enhanced  development  and  higher  levels  of 
reproduction  when  woody  plants  are  fertil- 
ized18. These  examples  show  how  a single 
management  action  can  have  an  unexpect- 
ed and  unwanted  effect  on  the  ecosystem. 

A fifth  and  final  tenet  of  IPM  is  that  the 
management  approach  should  be  interdis- 
ciplinary1. This  simply  means  that  the  most 
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Insecticides  and  miticides  to 

help  you  “Go  Green” 


By  Michael  Raupp 

We  don’t  generally  use  the 
terms  “insecticides”  and 
“green”  in  the  same  sen- 
tence, but  in  this  new  age  of 
environmental  awareness,  many  types 
of  insecticides  are  specifically  designed 
to  have  minimal  negative  effects  on  the 
environment  and  non-target  organisms 
including  the  arborists  that  apply  them. 
As  an  incentive  for  manufacturers  to 
develop  and  bring  to  the  marketplace 
new  pesticides  with  superior,  “greener” 
qualities  than  present  alternatives,  the 
United  States  Environmental  Protection 
Agency  established  the  reduced  risk  reg- 
istration program  in  1994.  Reduced  risk 
pesticides  enjoy  an  expedited  review 
and  approval  process.  To  gamer  reduced 
risk  status,  new  insecticides  must  meet 
several  stringent  criteria.  These  criteria 
include  the  following: 

► low  impact  on  human  health 
► lower  toxicity  to  non-target  organ- 
isms (birds,  fish,  plants) 

► low  potential  for  groundwater  con- 
tamination 
► low  use  rates 

► low  pest  resistance  potential 
► compatibility  with  Integrated  Pest 
Management  (IPM)  practices 
Since  the  inception  of  the  program,  less 
than  two  dozen  insecticides  have  been 
granted  reduced  risk  status.  Fortunately, 
for  the  tree  care  industry,  several  com- 
pounds with  reduced  risk  status  are 
available  for  use  in  landscapes  to  manage 
insects  and  mites  on  woody  plants. 

If  you  wanted  to  equip  a pesticide 
toolbox  with  reduced  risk  compounds, 
what  would  be  in  it?  The  following  is  a 
summary  of  several  reduced  risk  insecti- 
cides and  miticides  labeled  for  use  in 
landscapes.  Mentions  or  omissions  of 
products  and  brand  names  do  not  consti- 
tute endorsement  or  lack  of  endorsement 
for  their  use  by  the  author  or  TCIA. 
Acequinocyl  - This  interesting  new 


Spruce  spider  mite,  Oligonychus  ununguis.  Photo  by 
John  Davidson. 


miticide  dismpts  energy  production  in 
spider  mites,  some  of  our  most  egre- 
gious pests  in  landscapes.  It  has  a signal 
word  of  caution.  It  kills  all  life  stages  of 
mites  including  eggs,  is  labeled  for  sev- 
eral species  of  spider  mites  including 
citms  red  mite,  European  red  mite, 
Pacific  spider  mite,  Texas  citrus  mite, 
spruce  spider  mite,  strawberry  red  mite, 
Willamette  spider  mite,  and  two-spotted 
spider  mite,  and  can  be  used  in  residen- 
tial, commercial,  and  institutional 
landscapes.  A precautionary  note  warns 
of  sensitivity  for  use  on  impatiens  and 
miniature  roses.  It  is  available  under  the 
brand  name  Shuttle. 

Bifenazate  - This  miticide  is  a nerve 
poison  and  labeled  for  use  on  two-spot- 
ted, Pacific  spider  mite,  European  red 
mite,  citrus  spider  mite,  strawberry  mite, 
southern  red  mite,  Lewis  mite,  spruce 
spider  mite,  bamboo  mite,  and  clover 
mite.  It  has  some  ovicidal  activity.  It 
quickly  reduces  populations  of  mites 
and  is  easy  on  beneficial  insects  and 
mites.  Floramite  is  a product  containing 
the  active  ingredient  bifenazate  labeled 
for  use  in  landscapes.  It  carries  the  sig- 
nal word  caution. 

Chlorantraniliprole  - This  new  class 
of  insecticide  has  a novel  mode  of  action 
that  depletes  calcium  from  insect  mus- 
cles causing  loss  of  muscular  function.  It 
has  systemic  activity  and  can  be  sprayed 
on  foliage  or  applied  through  the  soil.  It 
has  extremely  low  toxicity  to  mammals, 
fish  and  birds  and  is  virtually  non-toxic 
to  honey  bees.  It  is  labeled  for  use 
against  Japanese  beetle  adults,  leaf-feed- 
(Continued  on  page  12) 
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effective  programs  will  be  developed 
through  the  cooperation  of  people  trained 
or  experienced  in  several  disciplines,  such 
as  entomology,  pathology,  weed  science, 
agronomy  and  economics,  and  by  interest- 
ed clientele  groups,  including  arborists, 
urban  foresters,  nursery  owners,  sod  pro- 
ducers, golf  course  managers,  lawn 
maintenance  firms,  landscape  designers 
and  landscape  managers.  The  IPM 
approach  has  formed  the  foundation  for 
pest  management  in  many  agricultural  crop 
systems  for  more  than  five  decades.  This 
concept  is  especially  relevant  for  landscape 
managers  now  that  concerns  of  environ- 
mental contamination  of  ground  water  and 
pesticide  use  are  the  focus  of  public  atten- 
tion. Moreover,  the  IPM  approach  is  a 
sound  alternative  to  control  programs  that 
encourage  the  development  of  resistance 
by  pests  and  have  unwanted  and  unneces- 
sary effects  on  beneficial,  non-target 
organisms.  The  IPM  approach  has  moved 
from  the  domain  of  the  farmer  and  demon- 
strated its  utility  in  several  ornamental 


Adult  azalea  lace  bug ; Stephanitis  pyrioides,  with  nymphs 
and  fecal  spots  on  leaf.  Photo  by  John  Davidson. 


plant  systems,  including  home  grounds, 
city-owned  plants,  urban  forests,  parks, 
corporate  landscapes  and  commercial  nurs- 
eries9, 10,  n’ 12, 19, 20,21 

Components  of  IPM  Programs 

Several  components  must  be  implement- 
ed if  an  IPM  program  is  to  be  effective. 
First,  the  pest  manager  must  have  a thor- 
ough knowledge  of  the  key  pests,  key 
plants  and  key  locations  in  the  managed 


system.  Key  pests  are  those  found  in  dam- 
aging levels  year  after  year  and  usually 
involve  a relatively  small  number  of 
insects,  diseases,  weeds  and  nematodes. 
Some  of  these  pests  are  the  same  over 
broad  geographic  regions,  but  others  vary 
in  different  locations.  A sound  knowledge 
of  the  identification,  biology  and  control  of 
these  pests  greatly  simplifies  the  manager’s 
job. 

Key  plants  are  those  most  likely  to  incur 
damage  and  require  treatment  year  after 
year22.  Knowing  the  cultivars  and  species 
most  susceptible  to  pests,  managers  can 
reduce  losses  by  growing  resistant  materi- 
als and  by  focusing  their  monitoring  and 
management  activities  on  pest-prone 
plants.  Trees  and  shrubs  vary  widely  in 
their  susceptibility  to  insect  pests  and  dis- 
eases and  in  their  response  to 
environmental  stresses.  Key  locations  also 
occur  in  landscape  ecosystems.  These  are 
locations  that  have  a history  of  pest  prob- 
lems or  are  especially  likely  places  for 
problems  to  develop.  For  example,  in 
Maryland,  lace  bug  problems  usually 
appear  first  on  azaleas  planted  in  locations 
exposed  to  full  sun23.  Such  problem  prone 
areas  should  be  identified,  recorded  and 
monitored  closely. 

Monitoring  is  the  regular  inspection  of 
plants  to  detect  the  presence  of  damaging 
insects,  weeds,  diseases,  nematodes  or 
other  adverse  environmental  conditions24. 
Monitoring  provides  the  information  to 
pinpoint  the  location  of  pests  and  apply 
controls  in  the  most  effective  and  timely 
way,  provides  information  on  the  presence 
and  activity  of  beneficial  organisms  that 
may  eliminate  the  need  for  other  controls, 
and  tells  the  manager  how  effective  previ- 
ous controls  have  been. 

Monitoring  is  accomplished  by  visual 
inspections  and  a variety  of  trapping 
devices  and  may  be  facilitated  by  record- 
ing environmental  data,  such  as 
temperature,  rainfall  and  humidity.  If  a 
problem  is  detected,  the  pest  manager  must 
go  through  a decision-making  process  that 
involves  the  following  minimum  consider- 
ations. First,  is  the  problem  severe  enough 
now  or  does  it  have  the  potential  later  to 
cause  true  damage?  Is  control  most  effec- 
tive at  this  time  or  would  another  time  be 
better?  What  is  the  best  combination  of 
control  tactics  to  provide  results  that  are 


1- 


Control 
Invasive 
Species 

The  simple  solution  for  vegetation  management 

Now  there  is  a fast,  effective,  economical  way  to  kill  unwanted  trees 
and  other  woody  vegetation— the  EZ-Ject'“  Herbicide  System.  With 
minimal  operator  effort,  the  spring-loaded  head  injects  EZ-Ject 
Herbicide  Shells  (Glyphosate  or  Imazapyr)  into  the  base  of  a tree, 
stump,  or  brush.  The  herbicide  is  absorbed  by  the  tree  effectively 
killing  roots,  trunk,  and  foliage.  No  chemical  mixing,  no  drift,  always 
ready  to  use  when  you  need  it. 

Ip/*#  Easier,  faster,  and 

»»  *#CrCrI»  less  expensive  than 

HERBICIDE  SYSTEM  trimming  or  removal. 


888-395-6732 

www.EZJect.com 


^trborSystems 

The  No-Drill  Injection  Solution 


Circle  6 on  RS  Card  or  visit  www.tcia.org 
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Going  green  with  IPM 

(Continued  from  page  9) 

ing  caterpillars,  gypsy  moth  caterpillars, 
bagworms,  tussock  moth  caterpillars, 
clearwing  borers  such  a peachtree  borer 
and  rhododendron  borer,  birch  leafminer, 
and  lace  bugs.  Sold  under  the  name 
Acelepryn,  it  is  so  safe  it  carries  no  sig- 
nal word. 

Pymetrozine  - By  a mode  of  action 
not  completely  understood,  this  pesticide 
disrupts  the  normal  feeding  behavior  of 
insects  and  causes  them  to  die.  It  is  avail- 
able under  the  brand  name  Endeavor  and 
is  labeled  for  use  against  aphids  and 
whiteflies  on  landscape  plants.  It  bears 
the  signal  word  caution. 

Spinosad  - Derived  as  a fermentation 
product  of  a naturally  occurring  microbe, 
spinosad  affects  the  normal  function  of 
the  nervous  system  in  insects.  It  kills 
caterpillars  and  larvae  of  sawflies,  and 
leaf  mining  flies.  The  reduced-risk  for- 
mulation of  spinosad  is  sold  under  the 
brand  name  Entrust.  This  product  with  a 
caution  label  is  used  for  producing  certi- 
fied “organic”  crops. 

Tebufenozide  - This  insect  growth 
regulator  is  specific  to  caterpillars.  It 
causes  a lethal  disruption  of  molting.  It  is 
very  safe  to  beneficial  insects  and  many 
other  non-target  organisms.  The  supple- 
mental label  allows  use  on  ornamental 
and  shade  trees  for  control  of  gypsy 
moth,  bagworm,  elm  spanworm,  fall 
cankerworm,  fall  web  worm,  tent  cater- 
pillars, hemlock  looper,  puss  caterpillar, 
certain  tussock  moths,  spruce  budworm, 
pine  tip  moths,  and  Zimmerman  pine 
moth.  This  product  bears  the  signal  word 
caution  and  is  marketed  under  the  brand 
name  Confirm.  Confirm  may  not  be 
labeled  for  use  in  all  jurisdictions,  so 
check  the  label  and  local  ordinances 
\ 

economically  and  environmentally  sound? 
At  the  present  time,  pest  managers  must 
rely  on  their  own  experience  and  informa- 
tion from  many  sources  in  making  these 
decisions.  The  decision-making  process 
will  be  greatly  improved  when  quantitative 
thresholds  are  developed  for  the  key  pests 
of  trees  and  shrubs. 


Viburnum  leaf  beetle  larvae , Pyrrhalta  viburni.  Photo 
by  Gaylord  Desurmont. 

before  use. 

In  addition  to  EPA’s  reduced  risk 
insecticides  and  miticides,  several  other 
pesticides  fit  nicely  into  IPM  and  plant 
health  care  programs  due  to  their  short 
residual  activities,  safety  to  humans  and 
relatively  limited  impacts  on  beneficial 
insects.  Insecticidal  soaps  and  oils  are 
two  such  compounds.  Insecticidal  soaps 
are  made  of  a potassium  salt  of  fatty 
acids.  Insecticidal  soaps  are  specifically 
formulated  for  use  against  insects  and 
mites  with  special  attention  to  reducing 
risks  of  phytoxicity  to  plants.  Insecticidal 
oils  come  from  petroleum  oil.  They  are 
specially  refined  to  remove  impurities 
that  would  be  phytotoxic  to  plants.  Soaps 
and  oils  disrupt  the  insect’s  or  mite’s  abil- 
ities to  exchange  gasses  and  also 
interfere  with  their  cuticle  and  mem- 
branes. To  kill  a pest,  soap  and  oil  must 
directly  contact  the  pest,  and  repeated 
applications  are  sometimes  necessary. 

Formulated  microbials  are  living  organ- 
isms or  products  of  organisms  that  can  be 
applied  with  conventional  equipment  and 
kill  insects  or  mites.  Their  specificity 
makes  them  very  safe  for  use  around 
humans  and  non-target  organisms  such  as 
pets.  A bacterium  called  Bt,  short  for 
Bacillus  thuringiensis , is  widely  used 
against  caterpillars  and  other  pests.  Bt 
sprays  contain  the  bacterial  spores  or  tox- 
ins produced  by  the  bacterium.  The  spores 
kill  by  producing  compounds  such  as  a 
crystalline  protein  that  destroy  cells  lining 


Once  the  decision  has  been  made  to  con- 
trol a problem,  the  pest  manager  combines 
one  or  more  control  tactics,  such  as  cultur- 
al controls,  mechanical  controls,  biological 
controls,  resistant  plant  materials  and/or 
chemical  controls,  into  an  integrated  man- 
agement plan  or  strategy.  Now  is  an 
exceptionally  exciting  time  in  the  develop- 


the  gut  of  the  insect.  The  most  commonly 
used  variety  of  Bt  is  Bt.  kurstaki.  This 
strain  kills  caterpillars  such  as  gypsy  moth 
and  cankerworm.  Another  variety  called 
Bt.  tenebrionis  controls  leaf  beetles  such 
as  elm  and  viburnum  leaf  beetle.  Certain 
mass-produced  fungi  are  also  insecticides. 
Beauvaria  bassiana  marketed  under  the 
brand  name  Naturalis-0  is  a mycoinsecti- 
cide,  or  fungus  that  targets  certain  insects. 
Fungal  spores  contact  a mite  or  insect  and 
during  a period  of  high  humidity,  they  ger- 
minate, infect  and  kill  the  target,  and 
spread.  Tiny  roundworms,  nematodes, 
usually  in  the  genera  Heterorhabditis  and 
Steinernema , are  also  formulated  micro- 
bials. Nematodes  infect  specific 
soil-dwelling,  boring,  or  leaf-feeding 
insects  with  bacteria,  which  kills  the  pest. 
After  multiplying  and  killing  one  host, 
they  seek,  infect,  and  destroy  others. 
Nematodes  have  a long  list  of  targets,  with 
some  species  of  nematode  attacking  over 
200  species  of  insects. 

A new  era  of  environmental  awareness 
is  at  hand.  Fortunately,  arborists  interest- 
ed in  “going  green”  have  more  tools  and 
techniques  than  ever  before  to  help  them 
get  there. 

We  thank  Dan  Gilrein  of  Cornell 
Cooperative  Extension  for  assistance  in 
preparing  this  story.  “ Managing  Insects 
and  Mites  on  Woody  Landscape  Plants: 
An  IPM  Approach  ” by  John  Davidson 
and  Michael  Raupp,  published  by  TCIA, 
was  used  as  a reference. 

To  learn  more  about  reduced  risk  pes- 
ticides and  other  (<green  ” products, 
please  visit  the  following  Web  sites: 
www.  epa.gov/oppOOOOl/health/ 
reducing.htm 

www2.  entomology.  Cornell.  edu/Extension/ 
Woody s/ReducedRiskPesticides.  htm  ^ 


ment  of  alternative  control  tactics  for  man- 
aging pests  in  landscapes.  Many  cultivars 
of  landscape  plants  resistant  to  insects  and 
diseases  are  now  available.  Current 
research  in  biological  control  agents,  such 
as  Bacillus  thuringiensis,  entomopathogen- 
ic  nematodes,  and  predatory  insects  and 
mites  will  provide  a better  understanding 
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ing  caterpillars,  gypsy  moth  caterpillars, 
bagworms,  tussock  moth  caterpillars, 
clearwing  borers  such  a peachtree  borer 
and  rhododendron  borer,  birch  leafminer, 
and  lace  bugs.  Sold  under  the  name 
Acelepryn,  it  is  so  safe  it  carries  no  sig- 
nal word. 

Pymetrozine  - By  a mode  of  action 
not  completely  understood,  this  pesticide 
disrupts  the  normal  feeding  behavior  of 
insects  and  causes  them  to  die.  It  is  avail- 
able under  the  brand  name  Endeavor  and 
is  labeled  for  use  against  aphids  and 
whiteflies  on  landscape  plants.  It  bears 
the  signal  word  caution. 

Spinosad  - Derived  as  a fermentation 
product  of  a naturally  occurring  microbe, 
spinosad  affects  the  normal  function  of 
the  nervous  system  in  insects.  It  kills 
caterpillars  and  larvae  of  sawflies,  and 
leaf  mining  flies.  The  reduced-risk  for- 
mulation of  spinosad  is  sold  under  the 
brand  name  Entrust.  This  product  with  a 
caution  label  is  used  for  producing  certi- 
fied “organic”  crops. 

Tebufenozide  - This  insect  growth 
regulator  is  specific  to  caterpillars.  It 
causes  a lethal  disruption  of  molting.  It  is 
very  safe  to  beneficial  insects  and  many 
other  non-target  organisms.  The  supple- 
mental label  allows  use  on  ornamental 
and  shade  trees  for  control  of  gypsy 
moth,  bagworm,  elm  spanworm,  fall 
cankerworm,  fall  web  worm,  tent  cater- 
pillars, hemlock  looper,  puss  caterpillar, 
certain  tussock  moths,  spruce  budworm, 
pine  tip  moths,  and  Zimmerman  pine 
moth.  This  product  bears  the  signal  word 
caution  and  is  marketed  under  the  brand 
name  Conserve.  Conserve  may  not  be 
labeled  for  use  in  all  jurisdictions,  so 
check  the  label  and  local  ordinances 
\ 

economically  and  environmentally  sound? 
At  the  present  time,  pest  managers  must 
rely  on  their  own  experience  and  informa- 
tion from  many  sources  in  making  these 
decisions.  The  decision-making  process 
will  be  greatly  improved  when  quantitative 
thresholds  are  developed  for  the  key  pests 
of  trees  and  shrubs. 


Viburnum  leaf  beetle  larvae , Pyrrhalta  viburni.  Photo 
by  Gaylord  Desurmont. 

before  use. 

In  addition  to  EPA’s  reduced  risk 
insecticides  and  miticides,  several  other 
pesticides  fit  nicely  into  IPM  and  plant 
health  care  programs  due  to  their  short 
residual  activities,  safety  to  humans  and 
relatively  limited  impacts  on  beneficial 
insects.  Insecticidal  soaps  and  oils  are 
two  such  compounds.  Insecticidal  soaps 
are  made  of  a potassium  salt  of  fatty 
acids.  Insecticidal  soaps  are  specifically 
formulated  for  use  against  insects  and 
mites  with  special  attention  to  reducing 
risks  of  phytoxicity  to  plants.  Insecticidal 
oils  come  from  petroleum  oil.  They  are 
specially  refined  to  remove  impurities 
that  would  be  phytotoxic  to  plants.  Soaps 
and  oils  disrupt  the  insect’s  or  mite’s  abil- 
ities to  exchange  gasses  and  also 
interfere  with  their  cuticle  and  mem- 
branes. To  kill  a pest,  soap  and  oil  must 
directly  contact  the  pest,  and  repeated 
applications  are  sometimes  necessary. 

Formulated  microbials  are  living  organ- 
isms or  products  of  organisms  that  can  be 
applied  with  conventional  equipment  and 
kill  insects  or  mites.  Their  specificity 
makes  them  very  safe  for  use  around 
humans  and  non-target  organisms  such  as 
pets.  A bacterium  called  Bt,  short  for 
Bacillus  thuringiensis , is  widely  used 
against  caterpillars  and  other  pests.  Bt 
sprays  contain  the  bacterial  spores  or  tox- 
ins produced  by  the  bacterium.  The  spores 
kill  by  producing  compounds  such  as  a 
crystalline  protein  that  destroy  cells  lining 


Once  the  decision  has  been  made  to  con- 
trol a problem,  the  pest  manager  combines 
one  or  more  control  tactics,  such  as  cultur- 
al controls,  mechanical  controls,  biological 
controls,  resistant  plant  materials  and/or 
chemical  controls,  into  an  integrated  man- 
agement plan  or  strategy.  Now  is  an 
exceptionally  exciting  time  in  the  develop- 


the  gut  of  the  insect.  The  most  commonly 
used  variety  of  Bt  is  Bt.  kurstaki.  This 
strain  kills  caterpillars  such  as  gypsy  moth 
and  cankerworm.  Another  variety  called 
Bt.  tenebrionis  controls  leaf  beetles  such 
as  elm  and  viburnum  leaf  beetle.  Certain 
mass-produced  fungi  are  also  insecticides. 
Beauvaria  bassiana  marketed  under  the 
brand  name  Naturalis-0  is  a mycoinsecti- 
cide,  or  fungus  that  targets  certain  insects. 
Fungal  spores  contact  a mite  or  insect  and 
during  a period  of  high  humidity,  they  ger- 
minate, infect  and  kill  the  target,  and 
spread.  Tiny  roundworms,  nematodes, 
usually  in  the  genera  Heterorhabditis  and 
Steinernema , are  also  formulated  micro- 
bials. Nematodes  infect  specific 
soil-dwelling,  boring,  or  leaf-feeding 
insects  with  bacteria,  which  kills  the  pest. 
After  multiplying  and  killing  one  host, 
they  seek,  infect,  and  destroy  others. 
Nematodes  have  a long  list  of  targets,  with 
some  species  of  nematode  attacking  over 
200  species  of  insects. 

A new  era  of  environmental  awareness 
is  at  hand.  Fortunately,  arborists  interest- 
ed in  “going  green”  have  more  tools  and 
techniques  than  ever  before  to  help  them 
get  there. 

We  thank  Dan  Gilrein  of  Cornell 
Cooperative  Extension  for  assistance  in 
preparing  this  story.  “ Managing  Insects 
and  Mites  on  Woody  Landscape  Plants: 
An  IPM  Approach  ” by  John  Davidson 
and  Michael  Raupp,  published  by  TCIA, 
was  used  as  a reference. 

To  learn  more  about  reduced  risk  pes- 
ticides and  other  (<green  ” products, 
please  visit  the  following  Web  sites: 
www.  epa.gov/oppOOOOl/health/ 
reducing.htm 

www2.  entomology.  Cornell.  edu/Extension/ 
Woody s/ReducedRiskPesticides.  htm  ^ 


ment  of  alternative  control  tactics  for  man- 
aging pests  in  landscapes.  Many  cultivars 
of  landscape  plants  resistant  to  insects  and 
diseases  are  now  available.  Current 
research  in  biological  control  agents,  such 
as  Bacillus  thuringiensis,  entomopathogen- 
ic  nematodes,  and  predatory  insects  and 
mites  will  provide  a better  understanding 
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of  the  efficacy  and  utility  of  these  agents  in 
landscapes. 

The  final  component  of  IPM  is  an  evalu- 
ation plan.  This  plan  allows  the  manager  to 
determine  the  efficacy  of  control  actions, 
the  cost  effectiveness  of  monitoring  and 
control  tactics,  and  the  overall  value  of  the 
management  program.  Integrated  pest 
management  programs  conducted  by  the 
University  of  Maryland  with  homeowners, 
communities,  arborists,  commercial  nurs- 
eries and  Christmas  tree  growers  have 
demonstrated  the  feasibility  of  this 
approach  for  some  members  of  the  green 
industry.  Similar  programs  for  homeown- 
ers have  demonstrated  the  feasibility  of  the 
IPM  approach  for  residential  lawns. 
Benefits  have  included  substantial  reduc- 
tions in  losses  resulting  from  pests  on 
many  crops,  reductions  in  the  overall  costs 
of  pest  control,  and  dramatic  reductions  in 
the  unnecessary  use  of  chemical  pesti- 
cides9’ 10’  n’  12>  19’ 20;  21 . These  results  were 
achieved  without  a reduction  in  quality  of 
the  crop  and  with  a high  degree  of  client 
satisfaction10’ 19. 
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Adult  spined  soldier  bug  feeds  on  a tusock  moth  larva . 
Photo  by  David  Laughlin. 

Conclusion 

The  implementation  and  adoption  of  the 
IPM  approach  will  not  occur  overnight.  It 
will  not  be  immediately  feasible  in  all  situ- 
ations. However,  because  of  ever-present 
societal  concerns  regarding  the  use  of  pes- 
ticides, a more  comprehensive 
understanding  of  the  ecology  of  landscape 
ecosystems,  and  the  reality  of  economic 
constraints,  IPM  will  provide  a viable 
alternative  to  conventional  pest  manage- 
ment approaches  for  many  arborists  and 
landscape  managers. 

This  article  was  excerpted  from 
“Managing  Insects  and  Mites  on  Woody 
Plants,  an  IPM  Approach,  ” by  John  A. 
Davidson,  Ph.D.  and  Michael  J.  Raupp, 
Ph.D.,  and  available  from  TCIA  at 
secure,  tcia.  org/store. 
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Life  On  the  Bright  Side  of  Climate  Change 


Mike  Glover  of  Barcham  Trees  (www.barcham.co.uk)  explains  how  research  is  showing  that  genetically  selected  trees 
grown  at  wider  spacing  on  low  intensity  watering  regimes  are  much  better  at  surviving  and  require  much  less  aftercare , 
making  them  much  cheaper  in  the  long  run. 


By  Jeremy  Barrell 

It  would  be  easy  to  get  carried  away  in 
the  despair  of  climate  change,  but 
times  are  tough  and  people  have  addi- 
tional worries.  In  the  UK,  just  as  in  the 
U.S.,  we  have  a massive  national  debt, 
with  no  prospect  of  paying  it  off  in  less 
than  decades,  and  weather  extremes  are 
already  pushing  our  fragile  lifestyle  to  the 
brink  of  collapse.  With  the  merchants  of 
doom  preaching  fiercer  storms,  frequent 
floods,  hotter  cities,  evaporating  water  sup- 
plies and  spiraling  social  instability,  one 
could  be  forgiven  for  being  consumed  by 
the  futility  of  it  all!  But,  there  is  a bright 
side  and,  although  environmental  catastro- 
phe may  be  near,  we  are  not  quite  at  the 
point  of  no-retum  yet.  Indeed,  trees  pro- 
vide a great  opportunity  to  tip  the  balance 
back  in  our  favor  and,  as  tree  managers, 
arborists  (including  urban  foresters)  can 
have  a central  role  in  pulling  humanity 
back  from  the  precipice. 

From  a global  perspective,  each  of  us 
can  contribute  to  climate  mitigation  by 
reducing  the  amount  of  carbon  we  cause  to 
be  pumped  into  the  atmosphere.  Contrary 
to  the  scaremongers’  propaganda,  this  does 
not  have  to  be  a big  drama  or  that  painful 
or  require  costly  changes  to  our  existing 
lifestyles,  but  it  does  need  an  understand- 
ing of  the  problem  and  the  will  to  make 
change  happen.  As  consumers,  we  hold 
great  power  in  the  way  we  spend  our 
money  and  individuals  supporting  collec- 
tive shopping  trends  are  a force  of  great 
influence.  It  is  called  ethical  buying,  and 
suppliers  of  goods  and  services  are  acutely 
sensitive  to  it.  You  can  make  a dramatic 
difference  by  spending  your  money  on 
products  that  are  ethically  sourced  and 
delivered;  everything  from  insurance  to 
soap  to  energy.  Individuals  applying  ethi- 
cal values  to  their  buying  habits  have  the 
potential  to  make  a big  difference  for  a 
very  small  personal  sacrifice. 

Turning  to  arboriculture,  how  can  indi- 
vidual arborists  as  a collective  profession 
contribute  to  this  international  effort?  Well, 
we  should  be  under  no  illusion  about  cli- 


mate mitigation;  it  is  beyond  our  reach  as  a 
profession  to  make  any  significant  impact 
on  escalating  carbon  emissions.  Planting 
trees  in  the  urban  realm  has  no  realistic 
potential  to  mitigate,  and  we  should  not  be 
concerning  ourselves  with  it  on  a profes- 
sional level.  However,  increasing  canopy 
cover  where  we  live  and  work  has  tremen- 
dous potential  to  make  life  more 
comfortable  during  the  expected  weather 
extremes.  Climate  adaptation  holds  a 
strong  and  vibrant  future  for  arborists 
because  tree  benefits  are  numerous,  the 
public  has  an  instinctive  affinity  toward 
trees,  and  we  have  the  management  expert- 
ise to  deliver  green  relief  when  it  will  be 
most  needed.  The  raw  currency  of  climate 
adaptation  is  square  yards  of  canopy  cover; 
within  the  bounds  of  the  capacity  of  an 
urban  area  to  support  trees,  the  more 
canopy  cover  there  is,  the  greater  its 
resilience  to  climate  change.  No  one  else 
can  do  this;  that  is  why  arborists  matter. 

In  the  UK,  this  is  a daunting  challenge; 
there  will  be  no  extra  money,  but  the  need 
is  pressing  and  any  delay  in  maximizing 
our  urban  tree  stock  will  have  uncomfort- 
able consequences  within  our  lifetimes. 
Our  response  has  been  to  analyze  urban 
canopy  cover  trends  and  to  construct  a 


strategy  based  on  optimizing  the  potential 
of  what  we  already  have  through  minimiz- 
ing waste  and  improving  efficiency,  all 
within  existing  budgets!  A tough  task  at  the 
best  of  times,  made  all  the  more  difficult  by 
the  preliminary  indications  that  our  nation- 
al urban  canopy  cover  has  been  reducing 
for  the  last  20  years  - and  the  rate  of  loss  is 
escalating.  The  UK  has  an  urban  deforesta- 
tion crisis  now  and  reversing  that  trend  is 
our  immediate  priority.  The  U.S.  is  facing 
similar  challenges  to  its  urban  canopy. 

So  far  we  have  identified  multiple  caus- 
es of  canopy  cover  loss  in  the  UK,  but  no 
single  reason  stands  out.  Instead,  wide- 
spread and  consistent  tree  losses,  driven  by 
the  convenience  of  removal  as  opposed  to 
solving  perceived  problems,  have  gradual- 
ly eroded  this  valuable  urban  resource 
without  us  realizing!  Big  mature  trees  are 
being  replaced  with  hedgerow/border 
trees;  highway  trees  are  being  felled  and 
not  replaced;  good  trees  are  not  properly 
protected  during  development;  newly 
planted  trees  are  dying;  existing  trees  of 
importance  are  not  properly  managed;  city 
managers  are  not  realistically  factoring  the 
value  of  trees  into  their  decision-making 
processes;  and  the  list  goes  on.  The  result  is 
that  lots  of  small  losses  over  a long  time 
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have  had  a big  adverse  impact  on  our  abil- 
ity to  cope  with  climate  change;  we  are  not 
in  good  shape! 

There  are  many  interesting  problems  and 
potential  solutions  that  our  investigations 
have  thrown  up,  and  some  of  those  lessons 
may  provide  valuable  pointers  for  the  U.S. 
in  its  efforts  to  combat  climate  change.  For 
example,  we  identified  that  one  of  the 
major  causes  of  canopy  cover  decline  is  the 
failure  of  newly  planted  trees,  directly 
linked  to  tree  production  in  the  nursery  and 
inadequate  maintenance  after  planting.  It  is 
tough  on  the  streets  for  trees  and  many 
never  make  it  to  middle  age  or  maturity  for 
a host  of  reasons.  We  think  that  small 
improvements  in  the  way  trees  are  select- 
ed, grown  in  the  nursery  and  planted  in  the 
ground  have  the  potential  to  wipe  out 
planting  failures  and  dramatically  reduce 
establishment  costs. 

Traditionally,  nursery  production  has 
focused  on  the  fastest  growing  trees  in  the 
smallest  space  to  maximize  the  financial 
return  at  the  nursery  gate.  The  problem  is 
that  tall,  thin  trees  reliant  on  intense  water- 


ing and  fertilization  regimes  are  not  well 
equipped  to  cope  with  harsh  street  condi- 
tions and  often  die  or  never  flourish.  One 
of  our  most  promising  avenues  of  research 
is  into  producing  “tough  trees”  that  can  hit 
the  streets  running  and  cope  with  whatever 
is  thrown  at  them.  Genetically  selecting 
provenances  that  can  cope  with  poor  urban 
soils,  growing  them  at  a wider  spacing  to 
increase  stem  taper  and  minimal  watering 
in  the  nursery  is  proving  to  be  a recipe  for 
survival.  They  are  more  expensive  to  pro- 
duce, but  deliver  dramatic  savings  during 
their  life  in  the  streets  because  they  grow 
better,  with  much  less  maintenance. 

The  lessons  so  far  are  that  big  changes 
are  tough  to  do  because  they  cost  money, 
existing  legislative  frameworks  need 
updating  and  people  have  to  alter  their 
lives.  In  contrast,  small  changes  are  not  so 
hard;  an  adjustment  here,  increased  empha- 
sis there,  better  understanding  of  the  reason 
to  change  and  a coordinated  approach  are 
not  going  to  have  a dramatic  impact  on 
everyday  lives.  However,  together  their 
cumulative  impact  could  be  very  effective 


indeed.  Localized  big  changes  are  not  nec- 
essary; widespread  and  coordinated  small 
changes  are  a low  impact  strategy  with  the 
potential  for  a high  impact  result. 

Ultimately,  successfully  arguing  the  case 
for  trees  hinges  on  them  being  more  valuable 
alive  than  dead.  The  challenge  for  arborists  is 
to  organize  and  extend  the  emerging  body  of 
evidence  on  the  value  of  trees,  and  success- 
fully communicate  that  to  all  those  who  can 
destroy  them.  Tree  benefits  are  many  and 
obvious,  but  there  is  no  hope  of  delivering 
this  potential  without  arborists  and  their 
expertise  fronting  the  cause. 

Jeremy  Bar  veil,  of  Barr  ell  Tree 
Consultancy,  is  an  international  speaker 
and  writer  on  trees,  planning  and  climate 
change,  based  in  southern  England.  He 
will  be  delivering  the  keynote  at  this  year  s 
Ohio  Tree  Care  Conference  & Trade  Show, 
sponsored  by  the  ISA  Ohio  chapter,  in 
Columbus  February  14-16.  This  article  is  a 
preview  of  his  message  of  hope  and  the 
bright  future  ahead  for  arborists  that  he 
will  be  presenting  at  the  show.  ^ 


Competitor's  Product 


Yale  Maxi-Flip 


Imitate  this... 

if  you  can ! 


Light-duty 

Thimble 


Heavy-duty 

Thimble 


Two  Major 
Contributing 
Fatigue  free-flex 
Points  Flemished 
Eye  Splice 


Maxi -Jacket 
Coating 

I.D.  Markers 


Crimped 

Wire, 

Not 

Spliced 


www.yalecordage.com 


From  Yale  Cordage 

MAXI-FLIP 

and  new  Maxi-Flip  Sport 

Maximum  Wire-Core 
Flip-Line 
Performance 

Eye  terminations  minimize  imuse  wire  rope  axial  fatigue. 
Cover  has  proven  to  give  the  highest  wear  resistance. 
The  leading  brand  for  consistent  quality  and  long  life. 
Covers  generate  high  and  consistent  hand  grip. 
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Cutting  Edge  - Products 


Terex  “green”  chipper  body 


Terex  Utilities  in  2009  introduced  a chipper  body  for  the  tree  care  industry  made  of  recy- 
cled fiberglass.  The  body,  developed  in  collaboration  with  Astoria  Industries,  provides  an 
alternative  to  heavier  steel  bodies  to  save  weight  and  reduce  fuel  consumption.  The  newly 

redesigned  recycled  fiberglass  body  was  created 
to  provide  excellent  load  handling  capabilities 
while  at  the  same  time  reducing  its  environmen- 
tal impact.  The  body  is  built  to  complement 
Terex’s  standard  forestry  packages.  By  using  a 
chipper  body  that  weighs  1,400  lbs  less  than  a 
comparable  steel  body,  users  will  be  able  to 
mount  the  unit  on  a non-CDL  chassis  (25,999 
pounds  gvwr)  and  carry  the  same  volume  of  chips  as  a standard  33,000  pound  gvwr  chas- 
sis, which  provides  cost  savings  on  the  chassis,  while  increasing  productivity.  Also,  by 
utilizing  corrosion-resistant  aluminum  flooring  along  with  recycled  fiberglass,  there  is 
decreased  need  for  periodic  repair  and  re-painting.  The  recycled  fiberglass  body  carries  a 
limited  5 -year  warranty.  Contact  Terex  via  www.terex.com. 
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AzaGuard  EC  Botanical  Insecticide/Nematicide 

BioSafe  Systems’  new  AzaGuard  EC  Botanical  Insecticide/Nematicide  for  the  agricul- 
tural, turf  and  ornamental  markets  is  a 3 percent  Azadirachtin  formulated  growth  regulator 
offering  broad  spectrum  insecticidal  control  of 
more  than  300  insect  species.  AzaGuard  EC 
works  to  prevent  molting  between  larval,  pupal 
and  nymphal  stages  while  also  repelling  insects 
on  treated  plants,  resulting  in  the  reduction  of  insect  damage.  It  is  a natural  botanical  pes- 
ticide derived  from  the  extract  of  neem  seed.  Unlike  other  Azadiractin-based  products, 
AzaGuard  EC  extract  retains  not  only  Azadirachtin  but  also  related  triterpenoids,  making  it 
a powerful  natural  pesticide  over  a broad  range  of  pests.  This  natural  formula  does  not 
induce  any  mutational  resistance  in  target  pests.  Contact  BioSafe  Systems,  LLC  via 
www.biosafesystems.com. 
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® AzaGuard 

BOTANICAL  INSECTICIDE  / NEMATICIDE 


Toro  stump  grinder  attachment 


The  Toro  stump  grinder  attachment  for  use  on  Dingo  compact  utility  loaders  has  a 17-inch 
cutter  wheel  that  features  12  cutting  teeth,  a wheel  speed  of 2,000  rpms  and  a tooth-tip  speed 
of  148  feet  per  second.  To  ensure  all  stump  material  is  sufficiently  removed,  the  unit  offers 
a 36-inch,  above-grade  maximum  cutting  height  and  16.5-inch,  below- 
grade  maximum  cutting  depth.  Operators  can  position  the  wheel  index  at  a 
30-degree  angle  to  efficiently  tackle  troublesome  roots.  The  grinder  utilizes 
the  Dingo  loader’s  hydraulic  system,  which  produces  11.2 
gpm  of  flow  at  3,000  psi  of  hydraulic  power  (tracked  units) 
or  10.8  gpm  of  flow  at  3,250  psi  (wheeled  units).  The 
grinder  quickly  and  easily  attaches  to  any  of  the  com- 
pact utility  loaders  in  the  Dingo  line  by  simply  turning 
two  locking  pins  and  connecting  two  hydraulic  lines. 
Because  the  Dingo  loaders  with  stump  grinder  attachment  feature  a compact  design,  users 
can  maneuver  into  confined  areas.  Contact  Toro  via  www.toro.com. 
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Vermeer  biomass  Fuel  Chip 
Attachment 

The  new  Vermeer  Fuel  Chip  Attachment 
allows  the  use  of  one  grinder  to  process 
wood  waste  into  mulch  one  day  and  bio- 
mass the  next  simply  by  changing  out  the 
cutting  mechanism,  in  about  four  hours. 
Designed  for  use  with  Vermeer  HG6000  or 
HG6000TX  horizontal  grinders  equipped 
with  the  Series  II  Duplex  Drum,  the  attach- 
ment changes 
the  action  of 
the  cutting 
drum  from 
ripping  and 
shredding  to  a 
chipping 
action,  offer- 
ing the  ability 
to  produce  a 
more  uni- 
formly sized 
end  product. 
Each  biomass  end-user  requires  that  their 
chips  meet  stringent  specifications  in  terms 
of  size,  shape  and  quality,  as  an  improper- 
ly sized  or  low-quality  chip  may  adversely 
affect  the  efficiency  of  the  furnace  and 
overall  facility  operation.  This  attachment 
provides  the  flexibility  needed  to  produce 
chips  that  meet  varied  specifications  and 
helps  create  new  opportunities  for  users. 
Vermeer  also  developed  a new  screen  sys- 
tem to  help  produce  a consistently  sized 
chip.  Operators  can  also  adjust  the  intake 
speed  using  the  SmartGrind  system  to  help 
fine-tune  the  material  size.  However,  the 
quality  of  the  final  product  also  depends  on 
the  stock  material;  logs  produce  a more 
uniform  end  product  than  does  brushy 
material.  Contact  Vermeer  Corporation  via 
www.vermeer.com  or  salesinfo@ver- 
meer.com. 
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Big  Jonsered  pro  saw 


SherrillTree  Log  Ox 


Jonsered’s  newest  professional  saw  model  is  also  its  largest 
and  most  powerful.  The  new  CS  2188  is  designed  to  deliver  high 
performance  for  felling  and  cutting  large  tim- 
ber. A new  engine  design  provides  more 
power  over  a wider  rpm  range,  with 
greater  torque  under  load.  Engine 
displacement  is  88cc’s,  develop- 
ing 6.5  hp  at  9,600  rpm.  The 
CS  2188’s  chain  oiler  was 
specially  developed  for 
use  with  long  guide  bars 
and  flow  rate  is  easily  adjusted  with  a slot  screwdriver.  Other  fea- 
tures include  a decompression  valve,  side-access  chain  tensioner, 
quick-release  filter  cover,  coil  spring  anti- vibration  and  a rubber 
inset  in  the  rear  handle  for  a better  grip.  The  saw’s  carburetor  is 
insulated  from  both  heat  and  vibration  for  added  reliability.  The 
CS  2188  is  designated  an  “Ulticor”  model  by  Jonsered.  Ulticor 
signifies  Jonsered’s  most  advanced  models,  designed  for  full- 
time professional  use.  The  Ulticor  range  includes  chain  saws, 
brushcutters  and  clearing  saws.  Jonsered  products  are  sold 
through  authorized  dealers,  who  provide  parts,  accessories  and 
service.  Contact  Jonsered  via  www.usa.jonsered.com. 
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Environmentally  friendly  by  its  lack  of  an  engine 
or  hydraulics,  SherrillTree ’s  Log  Ox 
allows  tree  services  that 
resell  clean,  straight  logs 
to  lumber  mills  to  get 
them  to  the  curb  whole. 

Other  users  may  simply  like 
toting  long  sections  to  the  curb  or  chipper, 
saving  the  time  and  labor  of  cutting  them 
into  firewood-sized  stubs  to  be  hand-carried.  Newly  redesigned  for 
heavy  payloads,  maximum  log  diameter  and  ultra-portability, 
SherrillTree ’s  Log  Ox  is  not  only  heavier-duty  but  quickly  storable 
with  its  telescopic  handle  and  quick  release  wheels.  The  Log  Ox  is 
a simple  yet  powerful  device  for  rolling  heavy  lengths  of  lumber  (up 
to  about  15-feet  long)  including  logs,  steel  beams,  railroad  ties  and 
the  like.  The  T-handle  is  now  able  to  accommodate  left  or  right  side 
adjustment  for  one  or  two  workers.  A steel  loop  at  handles  end 
allows  pulling  with  four-wheeler  or  light  tractor.  The  Log  Ox  comes 
with  steel  tongs  for  quickly  grabbing  wooden  cargo  within  14-inch 
diameter.  For  larger  loads  or  steel  beams,  a chain  (included)  can  be 
wrapped  and  hooked  almost  as  quickly.  It  fits  through  standard  36- 
inch  gate.  Contact  SherrillTree  via  sherrilltree.com. 

Circle  195  on  RS  Card  or  visit  www.tcia.org 


Made  in  the 

USA 
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Cutting  Edge  News 

Teupen  USA  new  president 

German  aerial  lift  manufacturer  Teupen 
has  appointed  Scott  Reynolds  as  the  new 
president  of  its  U.S.  subsidiary,  Teupen 
USA,  Inc.  Reynolds  has  more  than  20 
years  experience  in  the  equipment  industry 
serving  in  sales,  sales  management  and 
general  management  roles  in  national 
rental,  manufacturing  and  dealer/distribu- 
tor  organizations.  He  most  recently  served 
as  director  of  sales  for  Teupen  USA. 

“Scott  has  gathered  vast  experience  in 
his  business  life  in  terms  of  sales  and  mar- 
keting as  well  as  general  management  in 
sales  driven  business  units,”  states  Michael 
Wotschke,  Teupen  Group  CEO.  “We  feel 
his  leadership,  corporate  and  industry 
experience  are  ideally  suited  to  move 
Teupen  USA  forward.  Scott’s  main  focus 
in  the  coming  years  will  be  to  profitably 
grow  Teupen  market  share  with  our  LEO 
products  in  the  North  American  region.” 

Reynolds  will  serve  as  Teupen ’s  primary 
representative  and  chief  spokesperson  in 
the  North  American  markets.  He  succeeds 
Roderik  Wiedemeier,  who  was  responsible 
for  the  setup  and  organization  of  the  new 
company  in  Charlotte,  N.C.,  for  most  of 
2009. 


Mitchell  joins  Altec 

Richard  “Rich”  Mitchell  has  joined 
Altec  Industries,  Inc.  as  an  account  manag- 
er serving  the  tree  care  industry  in  the 
Northeast.  In  addition,  he  will  service  the 
municipal  and  utility  markets  in 
Connecticut,  metropolitan  New  York  City 
and  Long  Island. 

Previously  with  Aerial  Lift,  Inc.,  he  has 
More  34  years  experience  specializing  in 
supplying  aerial  devices  and  working  with 
the  tree  care  industry.  He  has  been  a long 
standing  member  of  TCI  A,  ISA  and  the 
Connecticut  Tree  Protective  Association. 
He  has  also  been  involved  with  the  CTPA 
Safety  Committee  and  has  been  a sub  com- 
mittee member  of  the  ISA  Certification 
group,  helping  design  and  create  the 
Certified  Lift  Operator  test  and  standards 
to  help  promote  and  improve  safety  in  and 
around  aerial  devices. 

SavATree  acquires  Audet- 
Chasse  Tree  Service 

SavATree  in  January  merged  with 
Plantsville,  Connecticut-based  Audet- 
Chasse  Tree  Service.  Audet-Chasse  has 
been  providing  tree  health  care  for  more 


than  a decade.  “We  chose  to  join  forces 
with  SavATree  because  of  their  expertise, 
customer  focus  and  arboricultural  Jean 
Paul  Chasse,  president  of  Audet-Chasse. 

“This  merger  represents  a strategic  step  to 
grow  our  business  and  increase  the  breadth 
of  comprehensive  landscape  services  for 
customers,”  said  Daniel  van  Starrenburg, 
president  of  SavATree,  is  a TCIA-accredited 
company.  “We  are  delighted  to  partner  with 
a company  built  on  top-notch  service,  which 
ties  directly  to  our  goals  and  what  our  clients 
expect  from  us.” 

Log  splitter  recall 

The  U.S.  Consumer  Product  Safety 
Commission  and  Health  Canada,  in  cooper- 
ation with  MTD  Products  Inc,  of  Cleveland, 
Ohio,  announced  a voluntary  recall  of  the 
following  log  splitters.  Consumers  should 
stop  using  recalled  products  immediately 
unless  otherwise  instructed.  About  26,000 
of  the  splitters  were  sold  in  the  United  States 
and  2,100  in  Canada. 

The  potential  problem  is  that  the  control 
handle  of  the  log  splitter  could  fail  to  auto- 
matically return  to  the  neutral  position  as  it 
should  and  could  fail  to  stop  the  splitting 
wedge  from  moving  forward,  posing  a risk 
of  amputation  to  users’  hands  and  fingers. 
No  incidents  or  injuries  have  been  reported. 

The  following  brand  names  and  model 
numbers  are  included  in  this  recall.  They 
were  sold  in  red,  black  and  yellow  in  21 , 25, 
27  and  33  ton  models.  The  model  number  is 
located  on  the  frame  near  the  engine.  Log 
splitters  manufactured  from  November 
2008  through  October  2009  are  included  in 
this  recall.  Only  models  with  certain  serial 
numbers  are  included  in  this  recall: 

MTD  Gold  24BF510B004,  24BF510E204, 
24BF570L004,  24BF570F204;  Troy-Bilt 
24BF572B766,  24BF572B711, 
24AD597D766,  24AD597D711, 
24BF572B766,  24AD597D766;  Yard 
Machines  24BF552B729,  24BF550B029; 
Cub  Cadet  24BF572B756,  24BF572B710, 
24AD598A010;  MTD  24BF550M006; 
Craftsman  247.77640,  247.77641. 
Additional  recalled  log  splitter  models 
were  sold  in  Canada.  See  the  Canadian  press 
release  with  Canadian  model  information. 
For  more  information,  contact  MTD  via 
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its  recall  hotline:  1-888-848-60;  the  U.S. 
Consumer  Product  Safety  Commission  via 
1-800-638-2772  or  www.cpsc.gov;  or 
Health  Canada  via  www.hc-sc.gc.ca. 

ACRT  names  safety  guru 

ACRT,  Inc.  appointment  Gerald  Conn  to 
safety  and  workers’  compensation  manag- 
er at  its  headquarters  in  Akron,  Ohio.  Conn 
joins  ACRT  with  more  than  15  years  of 
experience  in  safety  and  compliance  for  a 
variety  of  industries. 

ACRT  is  an  independently  operated  and 
100  percent  employee-owned  utility  vege- 
tation management  company  for  the 
utilities  industry. 

“With  more  than  400  employees,  many 
of  whom  operate  in  the  field,  safety  is 
extremely  important  to  us  as  a company 
and  as  individuals,”  said  Mike  Weidner, 
president  and  CEO  for  ACRT.  “Gerald 
brings  to  this  role  a great  deal  of  knowl- 
edge and  experience,  as  well  as  innovative 
ideas  and  programs  to  ensure  the  safety  of 
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our  employees.” 

Conn’s  primary  areas  of  expertise 
include  developing  company- specific  safe- 
ty processes  that  focus  on  employee 
involvement  and  recognition,  as  well  as 
implementing  OSHA-compliant  safety 
procedures  that  encompass  both  employee 
safety  and  safe  vehicle  operation. 

Conn  earned  a BS  in  conservation  from 
Kent  State  University  and  is  an  OSHA- 
authorized  trainer.  He  has  been  a member 
of  The  National  Safety  Council  for  six 
years  and  participates  in  continuing  educa- 
tion opportunities,  completing  courses  in 
hazardous  waste  operations,  emergency 
operations  and  powered  industrial  trucks. 

Conn’s  personal  goals  in  his  new  posi- 
tion are  to  raise  the  level  of  safety 
awareness  across  all  aspects  of  the  compa- 


ny, develop  a consistent  and  thorough 
nationwide  training  program  and  to  recog- 
nize employees  who  are  proactive  in  their 
personal  safety. 

Swanson  elected  MNLA 
president 

Bert  Swanson,  owner  of  Swanson’s 
Nursery  Consulting  in  Park  Rapids, 
Minnesota,  was  recently  elected  as  presi- 
dent of  the  Minnesota  Nursery  and 
Landscape  Association.  Swanson  was  first 
elected  to  the  MNLA  board  in  1998.  He 
was  a key  player  in  the  development  of  the 
MNLA  Certification  Program  and  serves 
on  the  MNLA  Nursery  Committee,  the 
Commercial  Seedling  Committee,  and  the 
Commercial  Arborists  Committee.  Outside 
of  MNLA  activities,  Swanson  has  been 
active  in  the  American  Nursery  and 
Landscape  Association  and  the 
International  Plant  Propagators  Society 
along  with  other  regional  and  national 
activities.  ^ 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 
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New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 


11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 


Chassis  Cabs  Available  to 
complete  the  package 
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Industry  Almanac 


Events  & Seminars 


More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


February  3-5, 2010* 

New  England  Grows 

Boston  Convention  & Exhibition  Center 

Boston,  MA 

Contact:  (508)  653-3009;  www.NewEnglandGrows.org 

February  7-11,2010* 

Winter  Management  Conference  2010 

Big  Island  of  Hawaii,  HI 

Contact:  1-800-733-2622;  cyr@tcia.org; 

www.tcia.org 

February  13, 2010 

Long  Island  Arboricultural  Assoc.  Annual  Tree  Conf. 
Farmingdale  State  College,  Farmingdale,  NY 
Contact:  Jean  Brown  (516)  454-6550; 
www.longislandarborists.org 

February  14-16, 2010 

Ohio  Tree  Care  Conference  & Trade  Show 
Greater  Columbus  Convention  Center 
Columbus,  OH 

Contact:  (614)  771-7494;  www.ohiochapterisa.org 

February  16, 2010 

Plant  Health  Care  and  Prescription  Fertilization 
Rutgers  University  Cont.  Prof.  Education 
New  Brunswick,  NJ 
Contact:  (732)  932-9271  ext.  648, 
www.cpe.rutgers.edu 

February  17, 2010 

Tree  Planting  and  Installation 
Rutgers  University  Cont.  Prof.  Education 
New  Brunswick,  NJ 
Contact:  (732)  932-9271  ext.  648, 
www.cpe.rutgers.edu 

February  18, 2010 

Hazardous  Tree  Identification 

Rutgers  University  Cont.  Prof.  Ed.,  New  Brunswick,  NJ 

Contact:  (732)  932-9271  X648;  www.cpe.rutgers.edu 


Upcoming  TCIA  webinars 

Feb.  25  Paul  Mautz,  CTSP 

2009  Tree  Care  Accidents,  Injuries 
and  Deaths 

\ / 

February  19, 2010 

Municipal  Shade  Tree  Management 
Rutgers  University  Cont.  Prof.  Education 
New  Brunswick,  NJ 

Contact:  (732)  932-9271  X648;  www.cpe.rutgers.edu 

February  23-24, 2010 

NYSTA  Southeast  Regional  Conference 
Holiday  Inn  Suffern,  Suffern,  NY 
Contact:  NYSTA  (518)  783-1229 

February  25, 2010 

Tree  Pruning 

Rutgers  University  Cont.  Prof.  Education 
New  Brunswick,  NJ 

Contact:  (732)  932-9271  X648;  www.cpe.rutgers.edu 

February  25, 2010 

ELA  Conference  & Eco-Marketplace 
MassMutual  Center,  Springfield,  MA 
Contact:  Ecological  Landscaping  Association 
www.ecolandscaping.org; 

February  23-26, 2010 

ASCA  2010  Consulting  Academy 
Rohnert  Park,  CA 

Contact:  (301)  947-0483;  www.asca-consultants.org 

March  2, 2010 

Professional  Turf,  Plant  & Tree  Conference 
Nassau  Suffolk  Landscape  Gardeners  Association 
Nassau  Veterans  Memorial  Coliseum,  Uniondale,  NY 
Contact:  Patricia  Voges  (631)  665-2250; 
nslga2@optonline.net 


March  2-3,  2010 

MGIA  Annual  Trade  Show  & Convention* 
see  ad  on  page  25 
Rock  Financial  Showplace 
Novi,  Ml 

Contact:  (248)  348-5600;  www.landscape.org 

March  24-25,  2010 

ArborMaster  Level  1 Tree  Climbing  Methods 
Biltmore  Estate 
Asheville,  NC 

Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 
www.ArborMaster.com 

March  27-30, 2010 

ISA  Southern  Chapter  Conference 
Embassy  Suites  & Concord  Convention  Center 
Concord,  NC 

Contact:  (888)  339-8733;  dcarter@isasouthern.org; 
isasouthern.org 

April  23-25, 2010 

4th  Annual  Wildland  Fire  Litigation  Conference 
Silver  Legacy  Resort  and  Casino 
Reno,  NV 

Contact:  www.wildlandfire litigation.com 

April  28-May  1,2010* 

ISA  Western  Conf.  & Trade  Show 
Doubletree  Hotel  Reid  Park 
Tucson,  AZ 

Contact:  (559)  784-8733  www.wcisa.net 

November  11 -13,  2010* 

TCI  EXPO  2010  Conference  & Trade  Show 
Pittsburgh,  PA 

Contact:  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 


une  u i uit: 

Largest  Selections 
of  Pole  Saws  Blades 

for  the 

Tree  Care  Industry 


Introducing  JjftV  1 

the  newest 

add  itio  n to  the 

Fanned  line  of 

quality  tools, 

the  FM30PG 

* Pistol-Grip,  Non-slip 
handle  (more  comfort  Tfk 
& more  control) 

* Rigid  13”  blade  with 
'Tri-edge1'  teeth  for  a 
fast  & smooth  cut. 

* Also  available:  New  Belted 
Sheath  (#BS1 30) 


And  from  Fanno 
International 


[Announcing  a new  addition" 
loth? Fanno FamilyV  ^ 


FANNO  SAW  WORKS 

Since  1921. 
three  generations 

of  the  Fanno  Family 

have  manufactured  the 

Highest  Quality  Saws 
& Pruning  Tools. 


P O Box  628, 
Chico,  CA  95927 


Circle  14  on  RS  Card  or  visit  www.tcia.org 
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^°™e  1 -866-LIFT-575 


www.trackedlifts.com 


60'  & 90'  KNUCKLED  TRACKED  LIFTS 


76',  88'  & 102'  TELESCOPIC  TRACKED  LIFTS 


70',  82'  & 95'  TRAILER  LIFTS 

Simple  live  hydraulic  and  electric-over-hydraulic 
operating  system,  Hybrid  diesel/24V  power, 
Extremely  low  ground  pressure. 

GO  ANYWHERE,  SET  UP  ANYWHERE. 

ALL  UNITS  TOWABLE  BEHIND  PICK-UP  TRUCKS 


Washington  in  Review 

By  Peter  Gerstenberger 


Small  Business  got  a boost  when 
President  Obama  signed  the  U.S. 
Department  of  Defense  appropria- 
tions bill  on  December  19,  2009.  That  is 
because  the  appropriations  measure  includ- 
ed $125  million  to  continue,  through 
February  28,  the  enhancements  made  pos- 
sible through  the  American  Recovery  and 
Reinvestment  Act  (ARRA)  to  the  Small 
Business  Administration’s  two  largest  loan 
programs. 

The  SBA  estimates  the  additional  fund- 
ing will  support  $4.5  billion  in  small 
business  lending  through  its  7(a)  and  504 
loan  programs. 

New  approvals  of  loans  with  the  higher 
guarantee  and  reduced  fees  made  possible 
by  ARRA  are  expected  to  have  begun  by 
the  time  you  read  this.  Loan  applications 
from  borrowers  who  chose  to  be  placed  in 
the  SBA’s  Recovery  Loan  Queue  were  to 
be  funded  first,  followed  by  new  loan 
approvals  beginning  on  or  before 
December  28,  2009. 

Apparently  the  Administration  and 
Congress  recognize  that  these  key  pro- 
grams have  been  successful  in  helping 
jump-start  the  economic  recovery  for 
America’s  small  businesses.  According  to 
SBA,  the  increased  guarantee  and  reduced 
fees  on  SBA  loans  has  already  helped  put 
more  than  $16.5  billion  in  the  hands  of 
small  business  owners  and  brought  more 
than  1 ,200  lenders  back  to  SBA  loan  pro- 
grams. The  extension  of  these  programs 
through  February  is  important  to  continu- 
ing our  path  toward  recovery  and  will 
mean  thousands  more  small  business  own- 
ers have  access  to  the  credit  they  need. 

In  early  December  2009,  President 
Obama  laid  out  key  aspects  of  his  jobs  plan, 
including  significant  ongoing  support  for 
small  businesses.  As  part  of  ARRA,  SBA 
received  $730  million,  which  included  $375 


The  appropriations  meas- 
ure included  $125  million 
to  continue,  through  Feb. 
28,  enhancements  made 
possible  through  the 
ARRA  to  the  SBAs  two 
largest  loan  programs. 

million  to  increase  the  SBA  guarantee  on 
7(a)  loans  to  90  percent  and  to  waive  bor- 
rower fees  on  most  7(a)  and  504  loans.  The 
funds  for  these  programs  had  been  exhaust- 
ed as  of  November  23,  2009. 

If  there  is  any  bad  news  in  these  devel- 
opments, it  is  that  there  is  a wait  list  for  the 
money.  The  SBA  created  a “Recovery 
Loan  Queue”  as  part  of  its  transition  back 
to  pre-ARRA  lending  on  Nov.  23  because 
previously  approved  loans  are  sometimes 
canceled  or  never  disbursed  for  a variety  of 
reasons.  Eligible  small  businesses,  in  con- 
sultation with  their  lender,  could  choose  to 
be  placed  in  the  queue  for  possible 
approval  of  an  ARRA  loan  if  funding 
became  available.  At  press  time,  there  were 
1,069  loans  totaling  almost  $530  million  in 
the  Recovery  Loan  Queue. 

For  non- ARRA  7(a)  or  504  loans  funded 
during  the  transition  period,  this  extension 
does  not  provide  a retroactive  guarantee  or 
waived  fees.  Loans  that  were  funded  under 
non- ARRA  terms  cannot  be  canceled  and 
resubmitted  to  take  advantage  of  the 
ARRA  extension  provisions.  This  exten- 
sion does  not  affect  other  SBA  ARRA 
programs,  including  the  America’s 
Recovery  Capital  (ARC)  loan  program  or 
the  agency’s  microloans.  ARRA  binding 
remains  for  both  of  those  programs. 

The  7(a)  Loan  Program  is  SBA’s  pri- 


J 


mary  program  to  help  start-up  and  existing 
small  businesses  obtain  financing  when 
they  might  not  be  eligible  for  business 
loans  through  normal  lending  channels. 
The  name  comes  from  section  7(a)  of  the 
Small  Business  Act,  which  authorizes  SBA 
to  provide  business  loans  to  American 
small  businesses.  SBA  itself  does  not  make 
loans,  but  rather  guarantees  a portion  of 
loans  made  and  administered  by  commer- 
cial lending  institutions. 

7(a)  loans  are  the  most  basic  and  most 
commonly  used  type  of  loans.  They  are  also 
the  most  flexible,  since  financing  can  be 
guaranteed  for  a variety  of  general  business 
purposes,  including  working  capital, 
machinery  and  equipment,  furniture  and  fix- 
tures, land  and  building  (including  purchase, 
renovation  and  new  construction),  leasehold 
improvements,  and  debt  refinancing  (under 
special  conditions).  Loan  maturity  is  up  to 
10  years  for  working  capital  and  generally 
up  to  25  years  for  fixed  assets. 

The  CDC/504  Loan  Program  is  a long- 
term financing  tool  for  economic 
development  within  a community.  The  504 
Program  provides  small  businesses  requir- 
ing fixed  asset  (“brick  and  mortar”) 
financing  with  long-term,  fixed-rate 
financing  to  acquire  major  fixed  assets  for 
expansion  or  modernization.  A Certified 
Development  Company  (CDC)  is  a pri- 
vate, nonprofit  corporation  set  up  to 
contribute  to  the  economic  development  of 
its  community.  CDCs  work  with  SBA  and 
private  sector  lenders  to  provide  financing 
to  small  businesses. 

To  learn  more  about  these  programs  or  to 
apply  for  one  of  these  ARRA-funded  loans, 
visit  www.sba.gov. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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MGIA 

MirwiRAw 


MICHIGAN 
GREEN 
INDUSTRY 
ASSOCIATION 


Michigan’s  Premier 
Green  Industry 
Trade  Show  & Convention 

Quality  Education  . . . Affordable  Price! 


23rd  Annual 


March  2 & 3,  2010  at  t 

• Two  FULL  days  of  Educational  Seminars  for 
Landscape,  Tree  Care,  Irrigation,  Lawn 
Maintenance  and  Hardscape  Professionals 

• Earn  MDA  (Pesticide),  ISA,  IA,  CSP,  CTSP, 
and  PLANET  Credits! 

KEYNOTE  SPEAKER  - TUESDAY,  MARCH  2,  2010 
Win  More  Customers  & Contracts  in  2010! 

George  Hedley,  CSP,  HARDHAT  Presentations 

SHOW  HOURS:  CONFERENCE  HOURS: 

Tues.  - 9 a.m.  -5:30  p.m.  Tues.  - 8 a.m.  -4:30  p.m. 
Wed.  - 9 a.m.  -3  p.m.  Wed.  - 8 a.m.  -3  p.m. 

Registration  begins  at  7:30  a.m.  each  day 

CONTACT  INFO: 

Call  (248)  646-4992  or  (800)  354-6352 
or  visit  www.landscape.org 
Call  today  to  request  attendee  information! 

Circle  21  on  RS  Card  or  visit  www.tcia.org 


ADMISSION 

Full  Registration  (includes  two 
Days  of  Education  & Trade  Show) 
MGIA  Members  - $65.00 
Non-Members  - $85.00 

One  Day  Registration  (includes 
one  Day  of  Education  & Trade  Show) 

MGIA  Members  - $45.00 
Non-Members  - $65.00 

Trade  Show  Only  (Both  Days) 

MGIA  Members  - $10.00 
Non-Members  - $15.00 

Register  Early  and  Save  10%! 

(Must  Pre-Register  by  February  12th) 


ROCK  FINANCIAL  SHOWPLACE 

• Numerous  National  Certification  Exams 

• Featuring  the  Latest  Products,  Technology 
and  Services  from  Exhibitors! 

• State-of-the-Art  Convention  Center!  Centrally 
Located  at  the  Rock  Financial  Showplace! 


m trees  and  shrubs  ti 


By  Richard  A.  Johnstone 

A look  at  one  project  in  Tennessee 
demonstrates  how  integrated  veg- 
etation management  can  reduce 
long-term  environmental  impacts  on  both 
the  ROWs  and  surrounding  environments. 

The  project 

Columbia  Gulf  Transmission  must 
maintain  vegetation  on  its  180-foot  wide 
natural  gas  transmission  corridor  through  J. 
Percy  Priest  Recreation  Area  near 
Nashville,  Tennessee,  to  provide  safe  and 
reliable  natural  gas  energy  services,  and  to 
meet  FERC  and  DOT  regulations  for  test- 
ing and  leak  inspections.  This  has  been 
routinely  accomplished  with  annual  mow- 
ing of  rights-of-way  vegetation  in 
mainland  areas  accessible  to  tractors,  with 
exception  being  the  4.5  acre  crossing  of 
Pig  Island. 

The  island  vegetation,  accessible  only  by 
air  or  boat,  had  been  maintained  with  peri- 
odic hand  cutting  approximately  every  four 
years.  The  hand  cutting  method  was  cho- 
sen as  a means  to  minimize  adverse  impact 
to  riparian  buffers  along  the  lake  and  to 
public  aesthetics,  but  the  hand  cutting 


encouraged  coppice  plants  with  increasing 
stem  density,  especially  from  trees  that 
regenerate  from  cut  stumps,  surface  and 
subsurface  roots  (root  suckering).  It  also 
increased  population  density  of  invasive 
plants;  such  as  ailanthus,  autumn  olive  and 
multi-flora  rose.  These  plants  degrade  the 
ecosystem  and  inhibit  access  necessary  for 


the  performance  of  cathodic  and  leak  test- 
ing, which  threatens  the  integrity  of  the 
pipelines  and  poses  a hazard  to  the  public 
and  environment.  Wood  debris  from 
repeated  cutting  operations  also  inhibits 
access  and  testing  procedures. 

Columbia  Gulf  personnel  asked  the 
Army  Corp  of  Engineers  for  permission  to 


The  objective  of  the  IVM  plan  was  replacement  of  the  trees  and  shrubs  that  inhibit  access  and  integrity  of  the  natural  gas 
pipelines,  and  provide  access  for  maintenance. 
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use  aerially  applied  herbicides  from  heli- 
copters to  control  vegetation  on  Pig 
Island,  but  this  posed  additional  problems. 
Since  the  lake  is  heavily  used  for  recre- 
ation, an  aerial  herbicide  application  of 
tall  trees  and  shrubs  would  produce  dead 
stems  that  would  adversely  impact  aes- 
thetics for  the  many  recreational  uses  of 
the  lake.  The  requested  herbicide  for  this 
application  was  one  routinely  used  on  nat- 
ural gas  ROW,  but  is  a restricted  use 
product  that  is  not  registered  for  use  in 
close  proximity  to  water  or  on  limestone 
soils,  thus  the  herbicide  application 
request  was  denied. 

IVM  proposal 

Columbia  Gulf  contracted  with  VMES, 
LLC  consulting  to  meet  with  Army  Corp 
personnel  in  the  spring  of  2006  to  develop 
an  effective  and  economical  vegetation 
management  plan  that  provides  for  access, 
testing  and  reliability  needs  of  the  natural 
gas  transmission  corridor,  while  meeting 
the  aesthetic  and  ecosystem  requirements 
of  the  Army  Corp  of  Engineers.  After  a 
tour  of  the  ROW  crossing  J.Percy  Priest 
Reservoir,  the  consultant  met  with  the 
Army  Corp  of  Engineers,  along  with  a 
Columbia  representative,  and  recommend- 
ed an  IVM  approach  prescribed  according 
to  the  existing  conditions  and  desired  out- 
come. 

Various  vegetation  management  tech- 
niques were  proposed  for  the  Columbia 
Gulf  ROW  on  Pig  Island  to  convert  the 
vegetation  from  incompatible  trees  and 
brush,  some  of  which  were  invasive,  to  low 
growing  species  compatible  with  safe  and 
reliable  natural  gas  transmission  and  a ben- 
efit to  wildlife.  The  plan  called  for  the  use 
of  manual  and  mechanical  cutting  of  all 
vegetation  within  the  ROW  corridor,  fol- 
lowed one  year  later  with  a ground 
broadcast  herbicide  treatment  to  the 
resprouted  brush,  and  with  a subsequent 
selective  herbicide  treatment  of  any  missed 
or  reseeded  incompatible  plants  the  next 
year.  This  combination  of  techniques 
would  effectively  eliminate  the  problem 
plant  species  and  allow  germination  of 
desirable,  low  growing  plants.  These 
plants,  and  the  wildlife  that  feed  and  nest  in 
them,  will  develop  the  cultural  and  biolog- 
ical controls  that  minimize  the  need  for 
future  maintenance  while  preserving  or 


improving  aesthetics,  wildlife  habitat  and 
recreational  opportunities. 

My  company,  IVM  Partners,  Inc.,  was 
hired  to  provide  a case  study  of  the  plant 
community  changes  mapped  on 
Geographic  Information  Systems  (GIS) 
and  documented  by  a trained  botanist,  who 
would  establish  permanent  transects  before 
and  after  the  vegetation  management  inter- 
ventions and  document  changes  for  two 
consecutive  years.  The  procedures  and 
results  will  then  be  shared  with  the  Army 
Corp  of  Engineers  and  Tennessee 
Department  of  Natural  Resources,  as  well 
as  the  Tennessee  Valley  Authority.  In  addi- 
tion to  converting  vegetation  to  species 
compatible  with  safe  and  reliable  natural 
gas  transmission  and  improved  wildlife 
habitat,  the  best  management  practices  are 
also  expected  to  reduce  long-term  vegeta- 
tion management  costs. 

The  Army  Corp  of  Engineers  was  very 
receptive  to  this  IVM  approach,  especially 
in  controlling  non-native  invasive  plant 
species  and  improving  wildlife  habitat, 
since  they  met  their  primary  objectives  of 
habitat  management  around  the  reservoir. 
They  were  also  pleased  that  the  best  man- 
agement practices  (BMPs)  developed 
would  be  documented  and  shown  to  the 
Tennessee  Valley  Authority,  which  has 
similar  vegetation  management  issues  for 
operating  high  voltage  electric  transmis- 
sion lines  from  the  dam’s  hydroelectric 
facilities. 

Mowing 

Pig  Island’s  dense  population  of  incom- 
patible trees  and  invasive  brush  required 
reclamation  of  the  entire  corridor  to  restore 
access  for  safety  and  reliability  of  the 
pipelines,  and  allow  germination  of  low 
growing  compatible  plants.  This  was 
accomplished  in  winter  2007  when  a 
Columbia  Gulf  crew  was  transported  to  the 
island  by  pontoon  boat  with  a tractor- 
mounted  brush-hog  mower  and  chain  saws 
to  cut  all  vegetation  within  the  180-foot- 
wide  ROW. 

Broadcast  herbicide  treatment 

An  ATV  mounted  with  a Widecast  spray 
nozzle  was  transported  by  pontoon  boat  to 
the  island  to  broadcast  herbicide  treat  the 
resprouted  plants  on  the  entire  corridor. 
Thinvert  was  used  as  the  herbicide  carrier 


to  eliminate  spray  drift  and  applied  at  a cal- 
ibrated volume  of  5 gallons  per  acre. 
Treatment  was  performed  in  the  fall  of 
2007  to  minimize  aesthetic  concerns,  since 
an  autumn  treatment  allows  plant  col- 
oration due  to  loss  of  chlorophyll  from 
herbicide  action  to  coincide  with  normal 
fall  coloration.  The  treatment  was  divided 
into  three  parts: 

The  ROW  centerline  area  over  the  three 


Serious  A 
Sprayers 


With  Gregson-Clark  yog  got  more  than  quality 
equipment.  You  get  a relaLionsliip  with  a company 
that  specializes  in  one  thing  - spraying 
equipment.  Our  goal  is  to  provide  green  industry 
professionals  with  Line  besL  possible  solution, 
whether  it's  a new  sprayer,  technical  support,  or 
parts.  Call  for  our  catalog. 


GREGSON-CLARK 


Equipment 


" A Division  of  Rhett  M,  Clark,  Inc. 


To  1 1 free:  800-706-9530 
Phone:  505-538-9570  Fax:  585-538-9577 
Caledonia.  New  York  14423 
w w w.q  re  g son  clark.com 
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pipelines,  about  150-feet  wide  received  an 
ATV  Widecast  treatment  with  three  herbi- 
cides - Garlon  3A  (triclopyr),  Escort 
(metsulfuron)  and  Milestone  (aminopy- 
ralid)  - that  select  for  broadleaf  plants  and 
invasive  spotted  knapweed  and  Canadian 
thistle  while  releasing  for  growth  warm 
season  grasses. 

ROW  borders  (approximately  15-feet 
wide  on  each  wood  edge)  were  ATV 
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Widecast  treated  with  Krenite  (fosamine), 
Escort  (metsulfuron)  and  Habitat  (imaza- 
pyr)  herbicides  to  try  and  develop  a native 
shrub  border.  This  should  encourage  a 
three-tiered  plant  community  of  grasses 
transitioning  to  shrubs  and  then  trees,  the 
optimum  habitats  for  various  wildlife 
species. 

The  ROW  riparian  buffer  - approxi- 
mately 50-feet  from  lake  shore  waters  edge 
across  the  entire  180-foot  ROW  - were 
selective  backpack  treated  with  water- 
approved  herbicides  Accord  (glyphosate) 
and  Habitat  (imazapyr)  in  Thinvert  to 
remove  targeted  plants  and  develop  a ripar- 
ian buffer  to  minimize  washing  of 
sediment  into  the  water. 

The  2007  treatment  efficacy  was 
adversely  impacted  by  the  occurrence  of 
rain  toward  the  end  of  the  ATV  Widecast 
treatment  of  the  west  side  border  zone,  and 
overall  skips  due  to  spray  equipment  qual- 
ity control  and  minimal  employee  training. 
The  spray  crew  was  not  well  versed  in  the 
use  of  the  ATV  Widecast  application  tech- 
nique, thus  the  spray  pattern  was  not 
always  monitored  to  insure  operation  at  its 
full  potential.  This  was  noted  but  not  docu- 
mented until  botanical  inventory  was 
conducted  in  2008. 

Botanical  documentation  was  performed 
by  Haggie  Consulting,  prior  to  herbicide 
intervention  in  August  2007,  to  establish 
baseline  plant  community  inventory  along 
permanent  transects  in  both  the  centerline 
and  border  (lateral)  zones  of  the  ROW. 
These  transects  were  established  in  a low 
lying  6 Valley  area”  and  replicated  in  a high 
“hill  area”  to  track  relative  differences  of 
wet  and  dry  growth  conditions. 

2008  backpack  treatment  followed  the 
plant  inventory  performed  in  September 
2008,  which  revealed  that  the  2007  herbi- 
cide application  failed  to  meet  the  efficacy 
expectations,  especially  in  the  “hill  area” 
due  to  the  rain  occurrence  and  spotty  appli- 
cation. This  necessitated  a more  thorough 
follow-up  backpack  application  across  the 
entire  ROW  in  October  2008,  using  a stan- 
dard herbicide  mixture  of  Accord 
(glyphosate)  and  Habitat  (imazapyr)  to 
enable  treatment  on  either  riparian  or  dry 
locations.  A professional  herbicide  applica- 
tion contractor,  Progressive  Solutions, 
donated  their  backpack  crew  complement 
to  perform  this  work. 


Along  with  continuous  rotation,  our  patented 
frame  design  out- performs  the  others! 

Add  a hydraulic  winch  and  you  have  the  ultimate 
free  service  tool  - Stan  Ogtetree  - President 


^enfed  Design  (0499^ 

Large  Grapple  Opens  3B  to  62' 

Mini  Grapple  Opens  351  to  54" 

360  Degree  Continuous  Rotation 

8.800  lb.  Safe  Working  load 
Universal  Quick  Attach 
Standard  Hydraulics 
Optional:  9, 12  or  15  K.  Hyd.  Winch 

THREE  GRAPPLE  MODELS  FOR 
LARGE,  SMALL  & COMPACT  LOADERS 


800-457-4613 

www.beaversqueezergrapplexom 


Results 

The  objective  of  the  IVM  plan  ws  the 
conversion  of  the  plant  community  from 
trees  and  shrubs  that  inhibit  access  and 
integrity  of  the  natural  gas  pipelines,  to 
grasses  and  herbs  that  provide  access  for 
maintenance  and  protect  the  pipes  with  a 
minimum  of  inputs  and  costs.  Another 
botanical  documentation  was  performed 
on  Pig  Island  in  July  2009  and  found  that 
the  follow-up  backpack  treatment  had 
achieved  efficacy  of  90  percent  or  better 
control  of  the  targeted  plants. 

Economics 

Hand  cutting:  A three-man  crew  with 
chain  saws  spent  about  a week  to  cut  the 
4.5-acre  ROW  at  a cost  of  approximately 
$4,000,  or  about  $900  per  acre. 

Mowing:  A mowing  crew  with  chain 
saws  spent  about  a day  to  cut  the  ROW  at 
a cost  of  approximately  $1,000,  or  about 
$200  per  acre. 

ATV:  The  ATV  Widecast  crew  spent 
about  two-thrids  of  a day  to  spray  the 
ROW  at  a cost  for  labor,  equipment  and 
herbicides  of  $1,500,  or  about  $325  per 
acre. 

Backpack:  The  backpack  crew  spent 
about  1/2  day  to  spray  the  ROW  at  a donat- 
ed cost  for  labor,  equipment  and  herbicides 
of  $700,  or  about  $150  per  acre. 

Future:  Subsequent  plant  community 
inspections  will  determine  the  threshold  of 
need  for  future  herbicide  treatments,  but 
due  to  the  success  of  the  vegetation  man- 
agement plan  in  restoring  low  growing 
compatible  plants,  only  a selective  back- 
pack treatment  should  be  needed  in  2011. 
The  expected  future  cost  of  touch-up  back- 
pack treatments,  once  every  three  or  four 
years,  is  $500  or  about  $125  per  acre. 

Lessons  learned 

Natural  gas  corridors  that  are  easily 
accessible  to  mowers  can  be  routinely 
maintained  with  annual  mowing  at  a cost 
of  about  $80  per  acre.  This  practice  effec- 
tively maintains  a “grass-like”  habitat  that 
is  easily  accessible  for  inspections  and 
equipment  maintenance,  but  tree  species 
and  invasive  plants  continue  to  grow  and 
can  increase  in  number  and  density,  espe- 
cially if  they  have  the  capability  to 
root-sucker.  The  timing  of  the  mowing  can 
also  adversely  impact  nesting  birds  and 
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mammals  and  reduce  populations  of  desir- 
able species,  if  flower  tops  are  cut  off  prior 
to  seed  set.  Heavy  mowing  equipment  can 
also  damage  sensitive  wetlands  by  rutting 
soil  or  leaking  of  oil  and  fuel,  and  pose  ero- 
sion and  stream  sedimentation  problems. 
This  can  prevent  a ROW  from  reaching  its 
hill  habitat  potential,  especially  for  provid- 
ing flowers  and  nectar  to  pollinators,  such 
as  bees  and  butterflies. 

Relying  on  cutting  is  also  aggravated  in 
areas  not  easily  accessible  to  mowers, 
since  steep  slopes  and  marshes  must  be 
periodically  hand-cut  at  10-times  the  cost 
per  acre.  With  more  stringent  safety  regu- 
lations for  natural  gas  pipelines,  this 
expensive  and  hazardous  hand  cutting  will 
need  to  be  performed  on  a more  frequent 
basis.  Chain  saws  also  add  to  noise  pollu- 
tion and  can  pollute  air  and  water  with 
hydrocarbons.  At  a time  when  efforts  are 
being  made  to  decrease  the  carbon  foot- 
print of  maintenance  practices,  solely 
relying  on  cutting  as  a maintenance  strate- 
gy defeats  this  effort. 

The  Pig  Island  Case  Study  points  to  an 
alternative  strategy  of  converting  the  ROW 
plant  community  to  low  growing  species 
that  allow  unimpeded  access  for  inspections 
and  maintenance  through  judicious  use  of 
selective  herbicide  treatments.  One  broad- 
cast treatment  may  be  necessary  to  convert 
from  dense  populations  of  undesirable 
plants,  but  once  the  desirable  plant  commu- 
nity is  established,  it  can  be  managed  with 
periodic  selective  backpack  herbicide  treat- 
ments. While  initial  plant  species 
conversion  may  be  more  expensive  than 
mowing,  it  is  more  than  offset  by  desirable 
plant  communities  decreasing  future  main- 
tenance expenditures.  Periodic  backpack 
treatments,  about  once  every  three  or  four 
years,  replace  wholesale  disturbance  of  the 
entire  ROW  ecosystems,  and  at  a net  annu- 
al cost  of  less  than  $50  per  acre. 

Conclusions 

This  case  study  project  demonstrates 
that  proper  vegetation  management  can 
improve  wildlife  habitat,  control  invasive 
plant  species,  and  improve  ecosystem 
management,  while  providing  for  safety 
and  access  needs  of  an  energy  corridor  and 
showing  that  a utility  ROW  can  be  benefi- 
cial to  the  environment.  Proper  use  of 
IVM  techniques  can  establish  a plant  com- 


The  Perfect  Place  for  a Jarraff! 

Jr-.  « ^ 

MRRNf  />V  ' ■ - 

Industries,  Inc. 

■ ' •?.  ... 


Circle  19  on  RS  Card  or  visit  www.tcia.org 


munity  dominated  by  compatible  plants. 
These  in  turn  can  provide  food  and  habitat 
for  various  mammals  and  birds  that  will 
assist  in  vegetation  management  through 
consumption  of  tree  seeds  and  seedlings. 
The  result  is  a self-sustaining  ecosystem 
that  will  only  require  periodic  interven- 
tions to  maintain  it  in  a healthy  state, 
compatible  with  the  facility  maintenance 
needs  of  electric,  oil  and  natural  gas  trans- 


mission. This  can  improve  relations 
between  utilities  and  the  regulatory  agen- 
cies making  future  capital  construction 
permits  easier  to  obtain,  while  also 
demonstrating  to  the  community  that  an 
energy  corridor  is  consistent  with  recre- 
ational and  environmental  quality. 

Richard  A.  Johnstone  is  president  of  IVM 
Partners,  Inc.  in  Newark,  Delaware.  ^ 
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Arborist  Forum 


By  Murville  Alleman 

All  tree  workers  describe  their  work 
in  different  ways;  most  who  have 
been  in  the  business  long  enough 
know  what  the  others  are  talking  about. 
When  the  subject  of  removal  jobs  comes 
up,  everyone  has  a story  about  particularly 
nasty  or  involved  operation  that  tops  the 
last  one  discussed,  and  most  are  more  than 
willing  to  describe  it  in  tedious  detail.  This 
is  fine  for  the  casual  discourse  at  the  bar  or 
tailgate  bull  session,  but  when  salesmen  or 
production  managers  get  involved,  some 
sort  of  rating  system  seems  appropriate. 

The  way  a salesperson  communicates 
the  day’s  or  week’s  work  to  the  crew  he  or 
she  is  managing  is  often  not  as  clear  as 
some  foremen  would  like,  and  more  often 
than  not  the  foreman  or  production  manag- 
er is  left  to  his  or  her  own  devices  in 
deciding  how  to  complete  a given  job.  This 
leads  to  confusion  and  chaos  when  the 
salesperson  tells  the  client  one  thing  and 
the  crew  does  another.  We  in  the  tree  busi- 
ness should  develop  a rating  system  for 
communication  between  the  client  and 
crew  that  the  salesperson  or  manager  may 
use  to  avoid  costly  mistakes. 

This  system  I propose  uses  hazards  and 
conditions  present  on  the  jobsite  to  put  jobs 
into  one  “class”  or  another,  which  then 
allows  the  crew  to  decide  how  to  proceed  - 
or  at  least  what  equipment  and  tools  are 
needed  for  the  job.  When  two  or  more 
crews  must  share  limited  tools  and  trucks, 
this  system  will  help  avoid  unnecessary 
trips  back  to  the  site  to  finish  jobs  and  ulti- 
mately produce  more  jobs  more  profitably. 
It  may  also  prevent  collateral  damage  to 
the  landscape  and  perhaps  save  lives. 

When  the  salesperson  sells  the  job,  he  or 
she  doesn’t  need  to  brief  the  client  on  the 
system;  rather  the  salesperson  should 
describe  how  the  job  will  be  done  by  the 
crew  within  the  confines  of  the  system. 
Any  good  salesperson  will,  of  course,  com- 
municate this  information  to  his  or  her 


Ben  Reince,  shown,  and  Dan  Barwinski,  employees  of  TCIA-member  Wachtel  Tree  Science  & Servcie  Inc.  in  Merton, 
Wisconsin,  took  down  this  large  willow  in  a small  backyard. 


client,  but  not  always  to  the  crews.  The  fol- 
lowing rating  system  gives  the  salesperson 
a vocabulary  to  clearly  define  how  he  or 
she  sold  the  job. 

Class  1 - “Just  notch  it  and  cut  it!”  The 
jobsite  is  wide  open  and  no  rigging  is  need- 
ed other  than  perhaps  a tagline  or  towrope 
to  guide  the  falling  tree.  This  simplest  of 
tree  removals  is  of  the  class  that  the  begin- 
ning crew  member  could  most  easily 
handle. 

Class  2 - The  site  is  too  small  or  a 
ground  hazard  prevents  just  felling  the  tree, 
so  it  must  be  topped  or  limbed  and  topped 
so  as  to  fall  within  the  space  allowed.  The 
hazard  might  only  be  a road  or  line  of 
shrubs,  and  a good  crew  will  always  avoid 
damaging  these  or  encroaching  on  a public 
street.  A rope  may  be  used  to  guide  the  top 
or  trunk,  but  no  pulleys  or  friction  devices 
are  used.  This  class  may  well  be  a rookie 
climber’s  first  test. 

Class  3 - This  is  a slightly  tougher  job  in 


that  it  may  require  a third  crewmember  to 
keep  the  rigged  tree  parts  away  from 
ground  hazards.  The  turf  itself  may  be  a 
ground  hazard,  since  most  homeowners 
take  pride  in  their  lawns.  Most  of  the  tree 
parts  must  be  lowered  to  the  ground, 
though  a short  log  or  trunk  may  be  felled 
without  significant  damage.  Pulleys  and 
friction  devices  may  be  used,  though  natu- 
ral crotches  and  trunk  wraps  with  the 
lowering  rope  still  classify  this  type  of  job 
as  a Class  3. 

Class  4 - All  tree  parts  and  all  trunk  sec- 
tions of  whatever  size  must  be  lowered  to 
the  ground  safely  with  a rope  and  rigging, 
either  natural  or  applied.  The  advent  of 
applied  rigging  devices,  such  as  pulleys  or 
blocks,  and  friction  devices,  such  as  the 
Port-a-Wrap  or  bollards,  has  made  this 
type  of  job  much  safer  and  more  efficient. 
Significant  ground  hazards  are  present  and 
cannot  be  moved  out  of  the  way,  so  this  is 
almost  always  a three-man  job.  This  class 
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also  includes  trees  worked  with  a zip  line. 

Class  5 - This  is  a “crane  job,”  where 
nothing  can  be  dropped  and  even  the  trunk 
would  be  difficult  to  rig  safely.  Very  sel- 
dom can  this  job  be  done  otherwise,  owing 
to  the  limited  experience  of  the  crew  or 
limited  equipment  available.  When  a near- 
by tree  is  used  as  a spar  or  crane,  this 
classification  is  still  used  to  describe  the 
job  since  bollards  are  readily  available. 
Whether  the  crane  is  used  primarily  to  lift 
pieces  out  or  load  them  onto  a truck,  the 
classification  sticks,  since  the  cost  of  the 
equipment  remains. 

When  I last  worked  as  a commissioned 
salesman  for  a large  national  tree  care  con- 
cern, it  was  my  task  to  not  only  sell  the 
work  contracts,  but  also  to  manage  the  pro- 
duction of  the  crews  doing  “my”  jobs.  The 
crews  were  rotated  among  us  salespeople, 
and  the  “rotation”  often  amounted  to  a 
decision  by  the  office  manager,  my  boss, 
that  he  needed  our  best  crew  more  than  I 
did.  The  crew  I often  drew  was  composed 
of  our  less-than-exemplary  employees,  and 
their  performance  showed  it. 

Briefing  these  men  in  the  morning  was  a 
daunting  task  as  they  often  did  not  have  the 
experience  to  take  on  a Class  4 job  with 
Class  2 skills  and  equipment.  Often  frus- 
trated with  my  circumstances,  I just  sent 
them  out  and  hoped  for  the  best.  I seldom 
got  it.  I can  remember  more  than  once 
waiting  in  my  office  for  my  crew  to  come 
in  at  quitting  time  and  dreading  their 
report.  There  was  always  some  kind  of  col- 
lateral damage,  or  overtime,  or  truck 
damage  resulting  from  their  perception  of 
the  job  as  sold. 

“We  couldn’t  do  it  any  other  way!”  was 
their  mantra. 

One  particular  event,  I believe,  inspired 
this  article  more  than  any  other,  and  I will 
always  remember  it.  One  afternoon  the 
crew  foreman  came  in  and  threw  the  work 
order  on  my  desk  violently  while  scream- 
ing at  the  top  of  his  lungs,  “Are  you  out  of 
your  mind?  There  is  no  way  two  men  could 
do  this  job  in  one  day!  I QUIT!”  His  dec- 
laration was  not  quite  that  brief,  owing  to 
the  cursing  that  peppered  his  vocabulary. 

Slamming  the  metal  door  on  his  way  out, 
profaning  me  and  my  generations  all  the 
way  through  the  building,  he  hardly  ever 
spoke  to  me  again.  He  did  return  to  work 
however,  and  made  my  sales  experience 


even  more  uncomfortable  as  I continued  to 
draw  his  crew  on  a daily  basis. 

Being  a rookie  salesman,  I took  this 
advice  rather  hard,  and  was  always  con- 
cerned with  how  the  foremen  perceived  my 
work  orders.  Until  I started  my  own  busi- 
ness and  installed  my  own  personnel 
policies,  I never  felt  comfortable  directing 
others  to  do  my  work.  Less  than  two 
months  later  I decided  to  give  up  the  sales 
position  and  return  to  my  comfort  zone  as 
a production  foreman.  That  was  the  sum- 
mer of  1989  in  Charlotte,  North  Carolina. 
In  September,  Hurricane  Hugo  blew  into 
Charleston,  South  Carolina,  and  ripped 
down  trees  and  power  lines  in  a 300  mile 
wide  swath  all  the  way  to  the  Virginias. 
The  young  woman  who  took  over  that 
position  made  more  than  $100,000  that 
year.  I often  wondered  what  might  have 
been  if  only  I had  been  able  to  communi- 
cate better  with  the  crews. 

Murville  Alleman  is  city  arborist  for  the 
City  of  Ocean  Springs,  Mississippi.  ^ 
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Letters  & E-mails 


Send  letters  & e-mails  to  editor@tcia.org 


Warning  on  doubled-rope 
ascension  systems 

Regarding  the  article,  “The  Single- 
Handled  Dual  Ascender:  A concept  device,” 
in  the  November  2009  issue  of  TCI , a warn- 
ing in  using  this  type 
of  doubled-rope 
ascension  system. 
The  handled  ascen- 
ders push  the  friction 
knot  up  the  rope  to 
advance  the  climber, 
and  in  doing  so  will 
cause  the  friction 
hitch  to  relax  open. 
In  the  event  of  either 
or  both  of  the 
mechanical  cams 
failing,  the  friction 
hitch  will  be  too  loose  to  grab  the  rope  and 
will  result  in  the  climber  falling. 

Individual  climbers  are  expected  to  thor- 


oughly understand  each  component  of  their 
climbing  system,  and  what  could  cause 
them  to  fail.  There  are  many  methods  and 
instructors  available  to  teach  them  to 
climber’s  trying  out  new  systems. 

Mark  Adams,  CTSP 
Downey  Trees,  Inc.,  Roswell,  Georgia 
(As  told  to  Tchukki  Andersen,  TCIA 
staff  arborist) 

The  author  of  the  article,  Jim  “The  Tree 
Machine ” Clark,  responds:  The  picture 
referenced  was  included  simply  to  give 
credit  to  the  first  guy  I’d  seen  who  paired 
two  Ascensions  together 

Use  of  a friction  hitch  or  ANY  backup  is 
not  recommended.  It  is  this  climber  s feel- 
ing that  the  more  pieces,  the  more 
complications.  The  necessary  backups  are 
claimed  to  be  intrinsic  on  the  ascender 
itself.  The  ascender  concept  here  goes 
beyond  backing  up,  to  a point  where  the 
ascender  design  itself  backs  itself  up 
redundantly.  This  ascender  is  the  safest 


ascender  ever  attempted. 

I’m  afraid  there  are  no  instructors 
demonstrating  these  concept  ascenders, 
and  this  is  because  they  do  not  currently 
exist.  Doubled  static  technique  (DbRT)  is 
practiced  with  great  infrequency  because 
ideal  ascenders  have  not  been  created,  nor 
has  the  ideal  descent  piece  been  created 
for  this  rope  method.  To  be  created  they 
must  be  proposed.  This  article  proposes 
they  should  be  created. 

Sling  capacity  questioned 

On  going  through  your  technical  literature 
on  slings  (“Safe  Work  Practices  When  Using 
Cranes  to  Remove  Trees,”  by  Norm  Hall, 
TCI , June  2009),  I think  that  your  statement 
that  the  sling’s  “rated  capacity”  reduces  or 
changes  with  the  angle  of  inclination,  is  not 
correct.  The  rated  capacity  is  fixed,  except 
for  reduction  over  time  with  use.  It  is  the  lift- 
ing capacity  of  the  rope  that  changes  with  the 
angle  of  inclination.  This  is  an  important 
concept  and  needs  to  be  corrected. 

Hope  you  find  this  suggestion  useful. 

S.  Saran 

General  Manager  (Env.  & Safety)  Retd. 
Visakhapatnam,  India 

Norm  Hall  responds:  It  is  the  load  on  the 
sling  that  increases  with  the  angle.  The 
point  I was  trying  to  make  was,  reduce  the 
slings  rating  when  the  sling  is  loaded  at  an 
angle.  I have  included  a Web  site  that  has 
the  “sling  angle  load  chart.  ”: 
www.rigstar.com/anglechartl.html.  (It  is 
also  in  TCIAs  “Best  Management  Practices 
for  Crane  Use  in  Arboriculture,  ” available 
for  purchase  at  www.tcia.org.) 

Peter  Gerstenberger,  TCIAs  senior 
advisor  for  safety,  compliance  & stan- 
dards, comments:  I understand  what  Mr. 
Saran  is  saying,  but  Pm  not  sure  its 
completely  accurate.  For  instance,  the 
rating  of  a sling  does  change  depending 
on  the  way  it  is  affixed  to  the  load;  i.e. 
basket  hitch,  vertical  hitch,  choker  hitch. 
I think  it  would  be  more  accurate  to  say 
that  the  sling  angle  affects  the  force 
exerted  on  the  sling. 

Also,  time  and  use  don  l alter  the  rating 
a sling  was  given,  but  obviously  they  do 
affect  its  strength.  ^ 


Circle  30  on  RS  Card  or  visit  www.tcia.org 


The  original  paired 
Ascensions  as  first 
described  from  Belgium. 
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By  Jack  Phillips 

Life  on  Earth  is  made  possible  by 
plants.  They  convert  solar  energy 
into  food  for  themselves  and  the 
creatures  with  whom  they  share  the  planet. 
They  also  give  breath  to  every  living  thing 
- including  themselves  - by  generating 
oxygen  through  the  same  process  - photo- 
synthesis. While  all  plants  (and  other 
photosynthetic  organisms)  sustain  life  by 
synthesizing  carbohydrates  and  releasing 
oxygen,  trees  possess  the  accumulated 
evolutionary  “wisdom”  to  do  this,  literally, 
above  and  beyond  other  plant  forms. 

Photosynthesis  (“synthesis  powered  by 
light”)  is  at  the  heart  of  botany  and  is 
taught  to  almost  every  human  in  every  cul- 
ture at  a tender  age.  But  there  is  another 
sun-powered  process  by  which  plants 
make  life  on  earth  possible,  not  as  well 
known  or  as  completely  understood.  Every 
terrestrial  organism  requires  minerals 
derived  from  soil.  Plants  are  the  earth’s 


miners  and  alchemists  - using  solar  energy 
to  gather  and  transform  solid  minerals  and 
other  essential  elements  for  themselves  and 
for  other  creatures.  And  just  like  harvesting 
the  sun,  trees  are  extraordinarily  good  at 
bringing  stones  to  life. 

Old  stories  and  new  science 

Prior  to  the  flowering  of  Greek  philoso- 
phy, the  ancient  Mediterraneans  held  that 
events  in  nature  were  caused  by  the  caprice 
of  the  gods.  This  view  changed  with 
Aristotle  and  other  philosophers  of  his 
fourth-century  B.C.  milieu,  who  believed 
that  all  things  consisted  of  earth,  air,  fire 
and  water.  Nature  was  now  out  of  the 
hands  of  divine  beings,  who  were  relegat- 
ed to  the  realm  of  the  supernatural.  The 
Greek  philosophical  view  held  up  in  the 
western  world  for  around  2,000  years,  until 
the  discovery  of  multiple  elements  in  1 8th 
century  Europe  and  the  later  development 
of  the  periodic  table  that  hangs  in  every 
high  school  science  classroom. 


Before  it  was  understood  that  plants  take 
essential  elements  from  soil,  it  was 
believed  that  animal  energy  was  trans- 
ferred to  plants  through  manure  and  other 
organic  “humors.”  Biochemistry  and  mod- 
em plant  physiology  have  revealed  the 
mechanisms  of  photosynthesis  and  the 
processes  by  which  essential  elements  are 
acquired  by  plants  from  soil.  Energy  flows 
and  mineral  elements  cycle  through  living 
things  by  the  workings  of  plants.  We  exist 
because  we  are  able  to  eat  earth  and  sun  by 
eating  plants  or  animals  that  eat  plants. 

Written  long  before  biochemistry  and 
even  before  Greek  philosophy,  primal  cre- 
ation stories  from  diverse  cultures  reveal 
an  awareness  of  the  intimate  connection 
between  soil  and  flesh.  In  many  of  these 
accounts,  the  first  humans  were  fashioned 
from  the  ground.  The  Mayan  creation  story 
Popol  Vuh  provides  an  interesting  variation 
on  this  theme.  The  gods  first  attempt  to 
make  humans  from  clay,  but  find  it  lacking 
in  stability  and  resilience.  The  second  try 
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The  author  examines  humus  with  Lisa  Kennedy  during  Arboriculture  Canada  class. 


employs  wood,  but  the  gods  find  the  stick 
people  to  be  heartless  and  stupid.  They 
then  confer  among  themselves  and  discov- 
er “what  must  enter  into  the  flesh  of  men.” 
Wild  animals  bring  forth  gifts  of  white  and 
yellow  maize  - the  cherished  food  of  the 
gods  - and  humans  are  thus  bom  of  grain. 
The  humans  made  from  vegetation  prove 
to  be  wise  and  fertile. 

It  seems  that  the  ancient  Mayans  intu- 
itively understood  that  solar  energy  and 
mineral  nutrition  enter  the  biosphere 
through  plants,  and  that  animal  and  plant 
tissues  are  therefore  made  from  the  same 
basic  materials.  Primal  stories,  old  philoso- 
phies and  new  science  are  all  important 
because  they  give  our  attempts  to  become 
better  gardeners  and  arborists  a broad  con- 
text. Trees  function  in  much  the  same  way 
that  they  always  have,  and  we  can  leam 
from  earlier  insights  into  their  biological 
wisdom. 

Lively  fertility 

People  have  long  wondered  how  plants 
get  what  they  need  from  soil,  and  thinking 
about  what  soil  actually  consists  of  helps  to 
provide  an  answer.  Native  soils  that  sup- 
port plant  populations  have  an  upper  litter 
layer  made  of  plants’  and  animals’  shed 
parts.  Immediately  below  is  the  fermenta- 
tion layer,  where  litter  begins  to  break 
down.  In  this  layer,  twigs,  leaves,  bones 
and  other  organic  components  are  altered, 
but  are  still  partially  intact.  Humification 
characterizes  the  next  layer  below,  where 
organic  material  is  broken  down  into  min- 
erals and  compost.  The  resulting  humus  is 
rich  in  oxygen,  essential  elements,  humic 
acid,  carbon  dioxide  and  high  in  moisture. 
The  vast  majority  of  tree  roots  occupy  the 
fermentation  and  humification  layers. 
These  layers  teem  with  countless  numbers 
of  multi-celled  and  microscopic  organ- 
isms. Humus  is  dynamic,  complex  and 
alive. 

The  fertility  of  soil  is  measured  by  the 
availability  of  16  essential  elements.  1 
These  elements  are  required  for  metabo- 
lism and  structure  and  are  referred  to  as 
mineral  elements  because  they  are 
acquired  from  soil.  The  three  elements  that 
are  found  in  the  greatest  concentration  in 
plant  tissue  are  obtained  from  water  and 
from  the  atmosphere.  These  are  hydrogen, 
carbon  and  oxygen.  With  adequate  sunlight 


and  water,  every  compound  that  plants 
need  to  live  and  grow  can  be  made  from 
these  19  elements.  Other  creatures  can  get 
everything  they  need  from  eating  plants  or 
eating  animals  that  eat  plants. 

The  availability  of  mineral  elements 
depends  on  the  rate  at  which  mineral 
cations  (atoms  with  a positive  charge)  can 
be  exchanged  for  other  cations  (usually 
hydrogen)  on  the  surface  of  inorganic  and 
organic  soil  particles.  This  is  the  cation 
exchange  capacity  of  soil  (CEC).  Organic 


Trees  form  coalitions  with  bacteria.  Bacterial  nodules 
(Actinorrhizae)  on  Alder.  Photo  by  Alex  Shigo. 


soil  particles  are  found  in  high  concentra- 
tion in  humus  because  they  are  the  result  of 
fermentation  and  humification,  or  in  other 
words,  the  decomposition  of  litter. 
Hydrogen  cations  are  liberated  in  this 
process  and  the  CEC  is  increased.  The  fer- 
tility of  soil  depends  on  the  presence  of 
essential  elements  in  the  form  of  ions  and 
the  concentration  of  hydrogen  cations. 
When  hydrogen  trades  places  with  mineral 
ions  attached  to  soil  particles,  these  cations 
can  be  acquired  by  root  tips.  The  concen- 
tration of  hydrogen  is  called  pH. 

Trees  help  create  the  soil  fertility  they 
depend  on.  While  all  plants  do  this  to  some 
extent,  trees  are  really  good  at  making 
humus  and  increasing  CEC.  Trees  modify 
their  environment  by  depositing  huge 
amounts  of  shed  parts  that  are  converted  to 
humus  by  decay  organisms,  such  as  fungi 
and  bacteria,  and  herbivores,  such  as 
rodents,  earthworms  and  insects.  Trees  shed 
parts  both  above  and  below  ground.  Root 
tips  and  mycorrhizae  are  shed  on  an  annual 
basis  by  compartmentalization,  in  manner 
similar  to  that  of  leaves.  The  forest  soil 
organisms  that  are  fed  by  trees  create  and 
maintain  soil  structure  by  their  movements 
as  well  as  by  “manuring”  the  soil.  When  we 
speak  of  decay  we  are  really  just  referring 
to  digestion,  and  one  important  result  is  an 
increase  in  hydrogen  concentration. 

Trees  also  directly  increase  fertility  in  soil 
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by  exuding  sugars  into  soil.  Mucigel  is  cre- 
ated from  these  exudates  and  serves  to 
lubricate  root  tips  for  easy  movement 
through  soil  and  to  feed  microscopic  organ- 
isms. Sweet  exudates  also  facilitate 
beneficial  infections  by  mychorrizal  fungi 
and  nitrogen-fixing  bacteria.  These  infec- 
tions are  also  encouraged  by  chemical 


signals  produced  by  the  tree.  The  mycor- 
rhizae  in  turn  collaborate  in  the  production 
of  another  sugary  mucus  called  glomalin, 
which  is  an  essential  component  of  healthy 
soil  structure.  In  addition  to  these  vital  con- 
tributions and  manipulations,  root  tips 
export  hydrogen  ions  directly  into  soil  in 
exchange  for  mineral  ions. 


Bringing  stones  to  life 

Fertility  requires  the  proper  range  of 
hydrogen  concentration  for  cation 
exchange,  but  the  mineral  elements  must 
also  be  in  good  supply.  In  addition  to  acid- 
ifying soil  (low  pH  means  high  hydrogen 
concentration),  trees  also  increase  the  con- 
centration of  minerals  in  the  soil  by 
contributing  raw  materials  from  above. 
Leaves,  twigs,  root  tips  and  other  cast-off 
parts  contain  residual  minerals  that  are 
released  into  the  soil  through  decomposi- 
tion. The  recycling  of  essential  elements 
from  organic  materials  is  the  process  of 
mineralization.  But  most  of  the  minerals  in 
soil  come  from  a different  source. 

Long  before  Dmitri  Mendeleev  com- 
posed the  first  periodic  table  of  elements  in 
nineteenth-century  Russia,  before  Aristotle 
had  inherited  his  earth-air- fire -water  theory 
from  his  Greek  philosophical  predecessors, 
and  before  the  Mayan  gods  had  clay,  sticks 
or  com  to  play  with,  matter  from  exploded 
stars  came  together  to  form  Earth’s  cmst. 
The  minerals  that  all  living  things  need  are 
bound  in  hard  particles  of  various  sizes 
from  boulders  to  grains  of  sand.  In  order 
for  plants  to  acquire  and  use  these  ele- 
ments, they  must  first  be  reduced  to  small 
enough  particles  to  be  dissolved  in  water. 

One  way  this  happens  is  by  weathering. 
Temperature  fluctuations,  shifts  in  the 
earth’s  cmst  and  other  geological  and 
atmospheric  phenomena  break  and  grind 
rocks  together  or  wear  down  hard  surfaces. 
Water  carves  out  crevices  and  canyons  and 
releases  minerals.  But  weathering  can  only 
do  so  much  before  roots  take  over.  Tree 
roots  grow  into  openings  in  rock  and  break 
them  as  they  elongate  and  expand.  They 
also  secrete  rock-dissolving  acids  through 
root  tips.  Trees  help  transform  mineral 


Fungal  mycelia  in  leaf  litter.  Photo  by  Alex  Shigo 
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Soil  is  alive . Photo  by  Jack  Phillips 

stones  into  particles  that  can  be  dissolved 
in  water,  acquired  through  cation 
exchange,  and  used  to  build  the  com- 
pounds essential  for  the  life  of  the  world. 

Learning  with  our  hands  and  noses 

Trees  get  what  they  need  from  soil 
through  an  array  of  active  processes. 
Arborists  often  use  passive  language  to 
describe  these  processes,  which  can  lead  to 
mistaken  notions  and  incomplete  learning. 
For  example,  non-woody  roots  are  often 
described  as  “absorbing”  roots,  when  in 
fact  the  roots  don’t  actually  absorb  miner- 
als in  solution  like  a sponge  or  like  a 
biscuit  in  a bowl  of  gravy.  Trees  modify 
soil  and  take  what  they  need  with  help 
from  other  organisms.  All  of  these  process- 
es are  energy  intensive,  and  energy  is 
expended  before  essential  elements  can  be 
acquired  or  used.  Learning  about  trees 
should  be  similarly  active,  and  arborists 
can  get  what  they  need  from  soil  as  well. 

In  my  early  years  as  a student  of  Alex 
Shigo,  I spent  a lot  time  pushing  my  way 
through  forest  litter  and  turning  over  logs. 
My  assignment  was  to  find  salamanders 
and  other  creatures.  I came  to  understand 
that  good  arboriculture  is  learned  on  hands 


and  knees,  and  what  is  good  for  slugs  and 
fungi  is  also  good  for  trees.  When  it  came 
time  to  harvest  roots  for  study,  we  knew 
right  where  to  look.  If  you  want  to  know 
where  roots  grow  and  how  they  function, 
look  for  living  soil  that  wiggles  in  your 
hands  and  always  smells  like  spring. 

Resources 

1.  For  a discussion  of  essential  ele- 


ments and  their  roles,  read  “Plant’s 
Essential  Chemical  Elements”  by  Kevin 
T.  Smith,  Ph.D.  American  Nurseryman, 
20  September,  2007. 

Jack  Phillips  is  a Registered  Consulting 
Arborist  and  teaches  tree  biology  and  care 
for  Arboriculture  Canada  Training  and 
Education.  He  consults  and  gives  work- 
shops throughout  North  America.  ^ 
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By  Rick  Howland 

The  green  movement,  that  is,  the 
concept  of  environmental  responsi- 
bility, has  permeated  every  facet  of 
our  business,  including  the  stump  cutter. 
Certainly,  it’s  easy  to  see  how  the  applica- 
tion of  more  fuel-efficient  power  plants 
contributes  to  the  green  initiative.  (That 
goes  for  both  diesel  and  gas  engines.)  But 
in  our  research  into  how  “green”  has 
affected  stumpers,  we  also  came  across 
some  quite  interesting  concepts,  some 
intended,  some  not;  some  obvious,  some 
not.  They  all  bear  thought  as  you  look  into 
buying  new  machines  or  trying  new  green 
marketing  angles  to  promote  the  business. 

If  the  concept  of  fuel-efficient  and  low- 
emission  engines  is  obvious,  perhaps  the 
not-so-obvious  would  be  the  application  of 
those  engines  - often  higher  horsepower 
units,  in  smaller,  more  compact  chassis. 
How  can  this  be  green?  It  has  to  do  with 
using  less  raw  materials,  such  as  steel,  to  get 
the  same  amount  of  work  done.  It  also 
means  getting  a smaller  machine  into  tighter 
spaces  for  more  accessibility,  with  more 
capacity  and  more  throughput.  It  means 
using  less  fuel  to  get  the  stump  grinder  to  the 
work  and  less  fuel  to  motivate  it  around  the 
worksite  - in  addition  to  it  being  more  fuel 
efficient  to  process  the  stump. 


Using  a more  compact  stumper  with  a 
lighter  chassis  means  one  may  no  longer 
have  to  get  it  to  the  worksite  using  a more 
expensive,  higher  fuel-consumption  half- 
or  three-quarter-ton  truck  or  flatbed.  It 
means  utilizing  a more  fuel-efficient, 
lighter-duty  truck  or  truck-and-trailer 
setup.  And  that  in  turn  means  less  demand 
for  raw  materials  at  that  end. 

The  point  is  that  even  a single  step  in 
the  direction  of  designing,  building,  pur- 
chasing and  operating  a modern, 


environmentally  friendly  stump  grinder 
has  a positive,  cascading  effect  in  multiple 
related  areas  of  the  business. 

Jason  Morey,  marketing  specialist  with 
Bandit  Industries,  says  virtually  all  new 
Bandit  stump  grinder  models  - especially 
those  in  the  popular  midrange  - are  far  more 
efficient  than  their  predecessors.  “For  exam- 
ple, the  new  midrange  Model  2450XP  is  a 
highly  productive,  self-propelled  machine,” 
says  Morey,  “weighing  in  at  about  1,950 
pounds,  and  can  be  run  with  remote  or  man- 


The  new  Bandit  Model  2450XP  conies  with  the  same  features  as  the  Model  2150XP,  plus  a turbocharged  Kubota  44.2  hp  Tier 
4i  (interim)  diesel  engine  comes  standard,  providing  maximum  torque  for  grinding  larger  stumps  more  efficiently. 
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lermeer’  stump  cutters , including  this  SCI  152,  use  the  Yellow  Jacket  Cutting  system,  which  speed  up  the  process,  using 
less  material.  The  auto  sweep  system  alows  the  cutter  to  run  more  efficiently,  maximizing  fuel  efficiency. 


ual  controls,  meaning  the  operator  can  be 
next  to  the  machine  or  operate  it  from  a 
remote  location,  depending  on  the  job.”  He 
explains  that  one  of  the  green  benefits  of 
remote  control  can  be  the  ability  to  get  in 
quicker  and  closer  to  the  work  and  get  the 
job  done  faster  with  less  physical  effort. 

More  importantly,  the  new  stump  cutter 
offers  more  torque  and  power  than  the 
Model  2150XP,  a compact  unit  with  slight- 
ly lower  horsepower  options.  The  245 OXP 
is  still  compact  yet  features  higher  horse- 
power from  a Tier  4i  (interim)  diesel  engine. 
“This  engine  is  more  efficient,  energy-wise, 
and  cleaner  than  previous  models,  an  inter- 
im technology  between  Tiers  3 and  4,”  says 
Morey.  It  exemplifies  the  trend  in  stump 
cutters  - and,  in  fact,  most  machines  in  the 
industry  - which  is  for  lighter,  more  com- 
pact machines  with  greater  speed,  capacity 
and  overall  throughput. 

Furthermore,  the  unit  can  be  orderred 
with  our  Super  Sweep  option,  which 
allows  the  cutter  wheel  to  back  away  from 
the  cut  as  it  loses  engine  RPMs,  allowing 
the  machine  to  run  more  efficiently.  An 
added  benefit  is  that  the  machine  gets  less 
wear  and  will  last  longer.  Longer  life 
means  less  environmental  pressure  for  raw 
materials  used  in  manufacturing. 

Another  initiative  from  Bandit  is  the 
offering  of  Greenteeth  technology  on  all 
models.  According  to  Morey,  “These  teeth 
have  had  an  overwhelmingly  good 
response  from  customers  with  regard  to 
how  they  cut  and  also  maintenance  costs. 
They  can  be  rotated  (presenting  a new, 
sharp  surface)  three  times  before  a full 
change  out,  and  they’re  easy  to  change.” 

Morey  notes  that  if  the  teeth  have  signif- 
icant damage,  they  should  be  replaced. 
“The  teeth  are  low  cost,  efficient  cutters 
and  very  productive.  It’s  better  to  replace 
them  if  damaged  ...  to  keep  the  stump  cut- 
ter operating  at  optimum  efficiency.” 

Quality  construction  in  any  equipment, 
stumpers  included,  is  also  somewhat  of  a 
“green”  initiative,  giving  the  machines 
longer  life,  says  Morey.  He  adds  that 
Bandit  has  a number  of  chippers  in  the 
field  today  with  well  over  10,000  hours  on 
them,  and  this  same  philosophy  is  being 
applied  to  their  stump  grinder  line. 

Sean  Dwyer,  Husqvama’s  global  product 
manager  for  the  commercial  turf  group,  says 
the  company  promotes  only  one  stump  unit, 


the  SGI 3.  This  is  a smaller,  light  unit,  not 
self-propelled,  but  pushed  into  position.  The 
low  rating  of  13  hp  means  the  SG  13  is,  by 
definition,  a low-emissions  machine.  “It’s 
been  out  for  a decade  and  is  a proven 
design,”  asserts  Dwyer. 

Dwyer  cites  the  use  of  a new  cutter  head, 
based  on  the  Leonardi  Manufacturing  Ml 
technology,  which  eliminates  pockets  and 
reduces  the  number  of  teeth  required  to  do 


The  Husqvarna  SG13’s  low  rating  of  13  hp  means  it  is,  by 
definition,  a low-emissions  machine. 


the  job.  “This  is  usually  found  on  much 
larger  stumpers.  This  is  the  first  time  it  has 
been  implemented  on  a smaller  scale,”  he 
explains. 

Pointing  out  the  “Husky”  green  angles, 
Dwyer  says,  “This  head  is  50  percent 
lighter  than  the  older  technology,  and  cuts 
very  aggressively.  That  makes  it  more  effi- 
cient all  around.  Next,  the  old  head  has 
eight  cutting  teeth  that  took  considerable 
time  to  swap  out.  Our  new  head  is  down  to 
three  teeth  designed  in  a triangle,  each 
tooth  with  three  separate  cutting  edges. 
When  an  edge  is  dulled,  the  operator  need 
only  loosen  a bolt  and  rotate  it  to  present  a 
new,  sharp  cutting  edge.  Previously,  with 
the  old  head,  the  process  meant  taking  out 
the  tooth  completely  to  grind  it  or  replace 
it.  The  new  head  and  tooth  means  a new 
edge  in  minutes.” 

“The  new  tooth  is  about  the  size  of  a 50- 
cent  piece  by  a half  inch  thick,  versus  the 
old  one  about  the  size  of  an  index  finger, 
with  a carbide  tip.  That  means  utilizing  far 
less  raw  material,”  he  explains.  “The  old 
head  was  heavier,  which  takes  longer  for 
the  equipment  to  spool  up  to  speed  and 
more  time  to  spool  back  up  once  it  lugged 
down  in  heavy  work.  Coming  back  to  rpm 
means  less  black  smoke  (engine  inefficien- 
cy) and  better  fuel  management,”  Dwyer 
says.  “We  were  not  necessarily  chasing 
environmental  benefits.  We  want  materials 
to  make  better  use  of  available  horsepow- 
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The  Sandvik  Dura  Disk  II  cutting  wheel  on  J.P.  Carlton  cutters  are  designed  to  maximize  cutting  efficiency. 


er,  which  is  the  critical  thing.  The  green 
benefits  were  a by-product,”  he  adds. 

In  a similar  vein,  John  Bird,  vice  presi- 
dent at  J.  P.  Carlton  says,  “The  biggest 
thing  we  have  done  to  make  our  machines 
greener  is  the  addition  of  the  Sandvik  Dura 
Disk  technology.  The  reason  I say  this  is 
that  it  improves  the  cutting  efficiency  of 
the  disk  by  50  percent.  That  translates  to 
overall  efficiency.  It  also  results  in  lower 
fuel  consumption  and  less  runtime  to  get 
the  job  done  and,  of  course,  overall  less 
cost  to  run  the  machine.” 

“Then  there’s  the  fact  that  increased  effi- 
ciency means  longer  machine  life,”  he 
adds.  Regarding  overall  lightening  of  each 
unit,  Bird  explains,  “We  are  careful  about 
removing  material  due  to  the  inherent 
nature  of  a stump  cutter.  We  do  not  feel  it 
lends  itself  to  that  kind  of  approach.” 

The  company  manufactures  both  gaso- 
line and  diesel  versions.  “We  are  seeing  a 
shift  more  to  the  diesel  engines,”  Bird 


observes.  “That’s  likely  due  to  fuel  effi- 
ciency and  long  life  of  the  engines  and  also 
to  longer  service  intervals.  Plus,  diesel- 
powered  stump  cutters  provide  more 
torque  and  therefore  more  power  to  the 
cutting  wheel,  which  also  increases  effi- 
ciency,” he  adds. 

Jason  Showers,  sales  manager  for 
Morbark,  says  the  company’s  major  initia- 
tives are  utilizing  efficient,  low-emissions 
diesel  engines  on  its  four  models,  two  of 
which  are  self-propelled  wheeled  units,  the 
other  two  tracked  editions.  The  D52SPH 
wheeled  machine  is  powered  by  an  efficient 
35-44  hp  Kubota  gas  engine.  The  D76SPH 
4-by-4  wheeled  and  both  tracked  machines, 
the  D76  and  D86,  run  Caterpillars.  The 
wheeled  and  tracked  “76s”  are  62  hp;  the  86 
is  an  86  hp  unit. 

Morbark  has  also  adopted  much  of  the 
Leonardi  Ml  cutting  system  technology 
with  the  lighter-weight,  see-through  wheel 
and  fewer  teeth,  all  of  which,  Showers  says, 
results  in  less  material  use 
and,  because  of  the 
reduced  weight,  less  drag 
and  friction  on  the  running 
equipment  over  time. 

J.R  .Bowling,  Rayco 
vice  president,  says,  “The 
most  visible  thing  we’re 
dong  is  making  sure  we 
are  up  to  date  on  all  our 
engine  emissions  stan- 
dards and  selecting  fuel 
efficiencies  when  we  do 
develop  new  machines  or 
make  an  engine  change. 


Operators  get  a lot  of  bang  for  their  buck  with  smaller  units , such  as  Rayco’ s 
RG1635  Trac  Jr.,  which  use  less  material  to  make  and  less  fuel  to  haul  and  operate. 


All  stump  cutters  with  anything  less  than 
99  hp  have  an  Interim  Tier  4-compliant 
diesel  engine.  Over  99  hp  units  carry  Tier 
3-compliant  engines.  We  have  made  a lot 
of  progress  to  clean  up  emissions  on  stump 
grinders  and  brush  cutters,”  he  says. 

“Another  thing  we  are  doing,  and  I can 
only  hint  at  it  right  now,  is  that  we  are  talk- 
ing to  engine  suppliers  about  biodiesel 
fuel.  We’ve  gotten  the  OK  from  some 
engine  suppliers  to  allow  use  of  biodiesel 
and  still  maintain  fully  warranties  from  the 
manufacturer.  Similarly,  we  have  gotten 
approval  from  most  of  our  hydraulic  man- 
ufacturers to  run  biodegradable  hydraulic 
oil.  But,  one  has  to  be  careful  of  tempera- 
ture ranges,  especially  cold  weather  where 
you  never  want  to  shut  off  the  machine. 
The  biodegradable  hydraulic  oils  do  not 
have  temp  range  of  traditional  or  synthetic 
petroleum-based  oils,”  he  explains. 

“We  brought  out  a couple  of  machines  in 
size  classes  we  typically  have  not  been  in, 
concentrating  on  small-  to  mid-sized  stump 
grinders,”  Bowling  says.  “We  released  a 
new  35  hp  stumper  on  tracks,  which  was  on 
display  at  the  last  TCI  EXPO.  We  are  look- 
ing to  launch  a couple  others  in  that  30-70 
hp  range.  This  is  where  operators  get  a lot  of 
bang  for  their  buck;  a lot  of  power  without 
having  to  buy  a giant  machine.  It’s  a matter 
of  improved  performance  in  smaller,  lighter 
packages.  They  use  less  materials  and  it 
takes  less  fuel  to  haul  them.” 

Bowling  continues,  “Another  thing  we 
have  done  in  the  past  year  is  introduce  a 
tandem  axle  trailer  to  haul  the  self-pro- 
pelled machines.  The  tandem  axle  means 
you  can  haul  more  weight  with  a lighter 
tow  vehicle  and  get  better  fuel  mileage 
from  the  tow  vehicle.  Now,  instead  of  a 
three-quarter  to  one-ton  truck,  you  can  haul 
with  standard  half  ton  without  squatting 
suspension  to  the  limit.  With  the  use  of  the 
tandem  axle  trailer,  you  can  pretty  easily 
haul  a 4,000  pound  stumper  with  a stan- 
dard pickup.  You  could  do  that  before,  but 
it  was  a bit  of  a challenge.” 

One  of  the  things  Vermeer  has  done, 
according  to  Todd  Roorda,  environmental 
solutions  specialist,  is  to  lighten  the  load, 
with  the  idea  being  that  lighter  materials 
make  the  machine  “greener”  to  move  and 
operate.  “First  of  all,  as  far  as  manufactur- 
ing of  our  machines,  we  are  utilizing  a lot 
more  plastic  components.  And  they  are 
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U.S.  Praxis  has  a sharpening  program  to  help  customers  control  labor 
and  material  costs.  A sharp  blade  improves  production , extends  blade 
life  and  contributes  to  longer  machine  life  and  greater  fuel  efficiency. 


made  from  recycled  ABS  plastic,”  Roorda 
says.  “By  the  same  token,  all  steel  compo- 
nents are  from  recycled  steel.  From  a 
manufacturing  standpoint,  we  are  into  the 
green  movement.” 

Vermeer  places  a lot  of  emphasis  on  its 
cutting-tooth  technology.  Roorda  says, 
“Two  years  ago  we  came  out  with  our 
Yellow  Jacket  Cutting  system.  By  utilizing 
this  system,  we  are  getting  twice  the  wear 
from  our  teeth.  You  are  able  to  flip  a tooth 
over  and  get  a second  edge.  We  also 
worked  on  the  pockets  that  hold  teeth, 
engineering  them  for  less  wear  or  washout. 
They  last  longer.  And  all  pockets  are 
designed  to  be  reversible.  Reversible  pock- 
ets and  flippable  teeth  mean  the  operator 
gets  more  time  from  existing  pockets  and 
teeth,  speeding  up  the  process  and  using 
less  material.” 

Recent  innovation  with  Vermeer  stump 
cutters  has  focused  on  productivity.  Roorda 
explains,  “Our  auto  sweep  system  maxi- 
mizes horsepower  to  get  the  cutter  to  run 
more  efficiently.  If  the  stump  cutter  takes 
too  big  a sweep  on  a large  stump,  the 
engine  monitoring  system  determines  if 
rpm  has  dropped  too  low  and  will  slow  the 
sweep  down.  That  will  maximize  fuel  effi- 
ciency by  now  allowing  the  engine  to  work 
at  a max  load  as  often.  This  improves  cut- 
ting efficiency;  the  job  won’t  take  as  long 
and  there  is  less  pounding  of  the  equipment 
in  the  long  term.” 

He  also  noted  the  ability  to  run  some 


stump  cutters  with  remote  controls. 
“If  you  get  in  awkward  positions, 
utilizing  a remote  and  standing  at  a 
different  angle  helps  the  operator 
work  the  machine  more  efficiently 
as  well  as  more  safely.” 

Vermeer,  as  with  its  competitors, 
continues  to  install  engines  with 
cleaner  emissions  on  its  seven 
stumper  models.  Some  units  are  a 
customizable,  for  example  with 
backfill  blades  to  fill  chips  back  into 
the  grinding  hole  or  into  piles  for 
scooping  up  and  removal.  Roorda 
says  the  company  is  starting  to  see 
operators  pick  up  ground  wood 
waste.  He  knows  of  one  customer 
who  takes  it  to  a compost  facility. 
“The  demand  for  this  waste  by  com- 
post yards  is  just  starting,”  he  says.  Is 
this  another  green  trend  in  the  offing? 
In  2009,  U.S.  Praxis  expanded  its 
line  of  stump  grinders  with  the  PRX240,  a 
24-hp,  self-propelled  unit.  This  model  fea- 
tures a 16-inch  diameter  cutter  wheel  and 
utilizes  two  sets  of  the  company’s  patented 
12-tooth  (tungsten  carbide  tipped) 
quadrublade  along  with  a transaxle  that 
provides  forward,  reverse  and  pivoting 
without  locking  a tire.  ATV  tires  allow  for 
an  aggressive  stance  that’s  easy  on  the  turf 


and  improves  visibility  of  the  cutting 
shroud.  An  optional  compact,  highway- 
rated trailer  is  also  available. 

Recognizing  the  inherent  safety  and  eco- 
nomic value  in  properly  maintained 
equipment,  especially  blades,  U.S.  Praxis 
offers  customers  a sharpening  program 
intended  to  help  control  labor  and  material 
costs.  A sharp  blade  not  only  improves  pro- 
duction, but  when  maintained  regularly 
will  extend  the  life  of  your  blades  and  con- 
tribute to  longer  machine  life,  argues  Jim 
Cornelius,  company  president.  It  will  also 
lead  to  greater  fuel  efficiency. 

“The  sharp  blade  makes  cutting  most 
efficient,  with  less  drag  on  the  engine,  so 
you  will  use  less  fuel,”  says  Cornelius. 
“The  fact  our  teeth  are  spaced  so  close 
together  means  there  is  less  pounding  and 
less  vibration  transmitted  to  the  engine  and 
operator.  Since  our  blade  cuts  like  a router, 
not  like  a traditional  stump  cutting  blade, 
you  will  see  a lot  more  fuel  efficiency.  The 
most  critical  part  of  a stump  grinder’s  effi- 
ciency lies  in  those  sharp  blades  - as  soon 
as  they  get  dull,  your  productivity  will  drop 
like  a rock.” 

So,  as  the  venerable  stump  grinder  indus- 
try evolves  with  the  times,  clearly  its  various 
green  initiatives  can  be  good  for  the  envi- 
ronment and  good  for  the  bottom  line.  ^ 
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Business  Assistance  for  2009  Tax  Returns 

Five-year  net  operating  loss  carry  back  extended 


By  Mark  E.  Battersby 

The  Worker,  Homeownership  and 
Business  Assistance  Act  signed 
into  law  early  in  November  2009 
gave  a new  lease  on  life  to  two  popular  but 
temporary  tax  incentives:  the  first- time 
homebuyer  credit  and  an  expanded  five- 
year  net  operating  loss  (NOL)  carry  back. 

Changes  in  the  new  law  have  extended 
the  five-year  carryback  period  of  NOLs  to 
include  NOLs  from  2009.  Those  changes 
further  expanded  the  five-year  carryback’s 
availability  to  include  more  businesses  (not 
just  small  businesses  as  under  earlier  legis- 
lation). The  new  rules  are  tricky,  however, 
and  include  a new  50  percent  limit  on  the 
amount  of  a NOL  that  can  be  carried  back 
to  the  fifth  preceding  tax  year,  at  least  for 
2009  NOLs. 

To  pay  for  the  estimated  $40  billion  in 
tax  breaks  contained  in  this  legislation, 
lawmakers  ramped  up  the  requirement  that 
some  tax  returns  must  be  filed  electronical- 
ly, increased  the  penalties  for  failing  to  file 
partnership  and  S corporation  returns,  and 
accelerated  estimated  tax  payments  certain 
large  corporations  are  required  to  make. 

Net  operating  losses 

Under  the  new  law,  it  is  the  availability  of 
quick  refunds  from  2008  and  2009  net  oper- 
ating losses  that  are  most  likely  to  provide  a 
huge  boost  to  tree  care  businesses  trying  to 
survive.  Usually  limited  to  business  losses,  a 
NOL  is  defined  as  an  excess  of  allowable 
deductions  over  gross  income. 

Generally,  NOLs  may  be  carried  back 
two  years  and  forward  for  as  many  as  20 
years.  The  NOL  is  first  carried  back  to  the 
earliest  tax  year  for  which  it  is  allowable  as 
a carryback  or  a carryover,  and  is  then  car- 
ried to  the  next  earliest  tax  year.  A tree  care 
professional  can  also  choose  to  forego  the 
entire  carryback  period  for  a NOL  and 
instead  carry  it  forward. 


In  other  words,  a tree  care  professional 
or  business  that  incurs  a NOL  pays  no 
taxes  in  the  current  tax  year,  claims  a 
refund  of  taxes  previously  paid,  and  then 
carries  over  any  unused  NOL  to  offset 
future  taxable  income.  The  American 
Recovery  and  Reinvestment  Act  that 
became  law  early  in  2009  allowed  eligible 
small  businesses  (with  average  gross 
receipts  of  $15  million  or  less)  to  elect  to 
carry  back  net  operating  losses  from  2008 
for  three,  four  or  five  years  rather  than  the 
standard  two  years. 

The  new  law  provides  a similar  election 
for  all  U.S.  businesses  of  every  size  to 
carry  back  NOLs  up  to  five  years,  but  with 
a 50-percent  income  limit  on  NOL  offsets 
in  the  fifth  year.  The  new,  expanded  elec- 
tion is  available  for  NOLs  incurred  in 
either  2008  or  2009,  but  not  for  both. 
However,  an  eligible  tree  care  business  that 
elected  under  the  2009  Recovery  Act  to 
carry  back  2008  NOLs  may  make  the  elec- 
tion for  an  additional  year,  enabling  a 
qualified  small  business  to  carry  back 
NOLs  from  both  2008  and  2009  for  up  to 
five  years. 

A tree  care  professional  or  business  that 
carries  back  a NOL  to  a prior  profitable 
year  can  obtain  a quick  refund  from  the 
IRS  for  that  prior  year.  As  mentioned,  NOL 
refunds  will  provide  additional  cash  that 
can  be  used  by  the  professional  or  business 
to  pay  expenses,  maintain  operations  and 
make  new  investments  - at  least  according 


to  our  lawmakers. 

Under  the  new  law,  a NOL  can  be  carried 
back  to  the  fifth  year  before  the  loss  is  lim- 
ited to  50-percent  of  the  available  taxable 
income  for  that  year.  Any  remaining  NOL 
can,  of  course,  frilly  offset  taxable  income  in 
the  remaining  four  carryback  years. 

It  should  be  noted  that  the  50-percent 
limitation  does  not  apply  to  an  eligible  tree 
care  business  that  chose  to  carry  back  its 
2008  NOL  under  the  2009  Recovery  Act.  It 
does,  however,  apply  to  2009  NOLs. 

Jones  Company,  for  example,  has  profits 
of  $50,000  each  year  from  2004  through 
2008.  For  2009,  Jones  Company  has  a net 
operating  loss  of  $100,000.  Jones  Company 
can  elect  to  carryback  the  2009  NOL  five 
years,  to  2004  and  subsequent  years. 

For  2004,  Jones  Company  can  claim  a 
NOL  deduction  of  50-percent  of  its  2004 
taxable  income,  or  $25,000.  The  NOL  bal- 
ance of  $75,000  can  be  used  to  fully  offset 
Jones’  2005  income  of  $50,000.  The 
remaining  NOL  of  $25,000  can  then  be 
deducted  against  2006  income,  reducing 
the  NOL  to  zero. 

A tree  care  professional  can  use  the  ten- 
tative (or  “quick”)  carryback  procedure  to 
expedite  the  recovery  of  the  refund  for  his 
or  her  business.  Thus,  taxpayers  can  recov- 
er a refund  attributable  to  a NOL  carryback 
before  the  IRS  processes  the  return  filed 
for  the  year  the  NOL  arises.  Using  the  ten- 
tative carryback  procedure,  the  tree  care 
business  will  not  have  to  wait  until  the  IRS 
processes  the  tax  return  for  the  NOL  year 
in  order  to  get  the  refund. 

Payroll  tax  bite  continues 

The  0.2  percent  FUTA  (unemployment) 
surtax,  first  enacted  in  1976,  was  most 
recently  extended  in  the  Emergency 
Economic  Stabilization  Act  of  2008 
through  year-end  2009.  The  new  law 
extends  the  FUTA  surtax  through  June  30, 
2011.  Thus,  the  total  FUTA  tax  on  employ- 
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ers  continues  to  be  6.2  percent. 

Electronic  filing  mandate 

The  new  law  requires  paid  return  prepar- 
ers to  file  individual  returns  electronically. 
Return  preparers  who  prepare  or  reason- 
ably expect  to  prepare  10  or  fewer 
individual  returns  are  exempt  from  manda- 
tory e-filing. 

The  bill  maintains  the  current  require- 
ment that  corporations  and  tax-exempt 
organizations  with  assets  of  $10  million  or 
more  and  that  file  at  least  250  returns  dur- 
ing a calendar  year,  including  income  tax, 
excise  tax  and  employment  tax  returns  as 
well  as  information  returns  (such  as  Form 
1099s),  to  e-file  their  Form  1120  and 
1120S  income  tax  returns  and  Form  990 
information  returns. 

Confusing  corporate  estimated  taxes 

Generally,  corporations  must  make  quar- 
terly estimated  tax  payments  of  their  income 
tax  liability.  Congress  passed  the  Corporate 
Estimated  Tax  Shift  Act  of  2009  (Shift  Act) 
in  July  2009,  which  revoked  provisions  of 
the  Tax  Increase  Prevention  and 
Reconciliation  Act  of  2005  (TIPRA)  with 
regard  to  corporate  estimated  tax  payments. 

The  Shift  Act  increased  estimated  tax 
payments  for  corporations  in  the  $1  billion- 
plus  class  to  100.25  percent  for  estimated 
payments  due  in  July,  August  and 
September  of  2014.  The  Act  allowed  large 
corporations  to  reduce  their  subsequent 
estimated  tax  payments  in  2014  by  the 
increase. 

The  new  law  increases  the  required  cor- 
porate estimated  tax  payments  factor  for 
large  corporations  for  payments  due  in 
July,  August  and  September  2014  by  33 
percentage  points.  This  will  have  the  effect 
of  accelerating  government  revenue  for  the 
affected  fiscal  year. 

Penalties 

Effective  for  returns  for  tax  years  begin- 
ning after  December  31,  2009,  the  new  law 
increases  the  penalties  for  failure  to  file  a 
partnership  or  S corporation  return.  The 
penalty  for  failure  to  file  a partnership  return 
increases  from  $89  to  $195.  Similarly,  the 
penalty  for  failure  to  file  an  S corporation 
return  increases  from  $89  to  $195. 

Between  2011  and  2019,  this  provision 
is  projected  to  raise  $642  million  (partner- 


ship penalties)  and  $587  million  (S  corpo- 
ration penalties).  Whether  these 
projections  will  stand  up,  remains  to  be 
seen.  The  huge  percentage  increase  in  the 
amount  of  the  penalty  (almost  120  percent) 
could  cause  even  more  taxpayers  than 
anticipated  to  comply  with  the  filing 
requirement  so  that  less  revenue  will  be 
realized  than  projected. 

Other  than  business 

The  new  legislation  provides  14  addi- 
tional weeks  of  benefits  to  all  unemployed 
people  who  exhaust  their  benefits.  It  also 
gives  six  additional  weeks  of  benefits  to 
unemployed  people  living  in  states  with  an 
8.5  percent  unemployment  rate  or  more. 
The  total  cost  of  this  package  is  $2.4  billion 
and  will  be  paid  for  with  an  extension  of 
the  federal  unemployment  tax  surcharge 
(FUTA)  until  June  30,  2011. 

The  new  law  also  extends  the  $8,000  tax 
credit  for  first-time  homebuyers  through 
April  2010  and  allows  a reduced  credit  of 
$6,500  for  new  buyers  who  have  lived  in 
their  current  residence  for  five  years  or 
more. 

Designed  to  make  it  easier  for  individuals 
to  buy  a home,  the  changes  also  make  it 
easier  to  sell  a home.  In  general,  the  new 
law  gives  a new  lease  on  life  for  the  home- 


buyer  credit,  extending  it  to  homes  bought 
before  May  1,  2010.  The  homebuyer  credit 
may  also  be  claimed  by  existing  homeown- 
ers who  are  “long-time  residents,”  such  as 
empty  nesters  who  “move  down”  by  buy- 
ing a smaller  home.  The  homebuyer  credit 
is  now  available  to  higher  income  taxpay- 
ers, with  a new  phase  out  range  of  between 
$125,000  and  $145,000  for  individuals  and 
$225,000  and  $145,000  for  those  filing  a 
joint  return.  And,  there  is  also  a new  home- 
price  limit  for  the  homebuyer  credit, 
allowing  homes  with  a purchase  price  of 
under  $800,000  to  qualify. 

For  many  tree  care  business 
owners/operators,  the  availability  of  quick 
refunds  from  2008  and  2009  NOL  five-year 
carrybacks  will  provide  a badly-needed 
infusion  of  cash.  The  new  rules  for  NOLs 
alone  will  benefit  businesses  by  nearly  $34 
billion  in  2010  (but  balancing  out  to  $10.4 
billion  over  Congress’s  archaic  10-year 
reckoning  period). 

Keep  in  mind,  however,  that  in  order  to 
pay  for  this,  the  first-time  homebuyers  cred- 
it and  extended  unemployment  benefits,  the 
new  law  increases  the  penalties  for  failing  to 
file  partnership  and  S corporation  tax 
returns,  accelerates  estimated  tax  payments 
for  some  large  corporations  and  extends  the 
federal  unemployment  tax  surcharge.  ^ 


The  IMC  RESISTOGRAPH...serious  tool  (or  serious  business 


Wood  Decay  Detection  Instruments 


• Test  wood  for  decay,  rot,  hollow  areas  & cracks 

• Fast,  a ecu  rate  & reliable  testing 

• Analyze  annual  ring  structures  & growth  patterns 
- Virtually  NO  DAMAGE  to  wood  from  testing 

• Leasing  Programs  Available 


www.imlusa.com  free  800-81 5-2389 
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Classifieds 


HELP  WANTED 


Carolina  Tree  Care 

Currently  offering  tree  care  positions  in  North  & South 
Carolina.  Seeking  experienced  foreman,  tree  climbers, 
PHC  specialist,  Cert.  Arborist  & Sales 
Representatives.  We  offer  a safe,  drug-free  culture, 
competitive  benefits  and  paid  training.  Come  join 
one  of  the  fastest  growing  tree  care  companies 
in  the  Southeastern  U.S.  CDL  & ISA  certifications  are 
a plus.  Fax  resume  to  (704)  792-2273  or  e-mail  to 
kgentle@carolinatree.com  (704)  788-8733. 


Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Climber/Bucket  Operator  w/CDL 

Total  Tree  Care,  Inc.  has  a tree  climber  position  avail- 
able. Candidate  must  have  minimum  of  2 years’ 
experience  with  valid  CDL.  Ability  to  climb  any  size 
trees,  operate  aerial  lifts  and  apply  standard  tree  and 
shrub  pruning  techniques  with  minimal  or  no  supervi- 
sion required.  Must  be  a team  player  and  communicate 
effectively  at  all  times.  Benefits  and  401(k)  plan.  Send 
resume  to  hr@totaltreecare.com  or  fax  (203)  272- 
0393.  EOE/AAE 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing  edu- 
cation. Applicant  must  be  safe,  reliable, 
customer-service  & career  oriented.  CDL  & ISA  certifi- 
cations are  a plus.  Fax  or  e-mail  your  resume  to  (415) 
472-8651  or  pandreucci@bartlett.com. 


Experienced  Tree  Crew  Foreman 

Mead  Tree  & Turf  Care,  a TCIA-Accredited  company, 
has  been  providing  professional,  safe,  quality  tree 
care  for  Maryland,  DC  & Northern  VA  for  30  years.  We 
are  currently  seeking  highly  skilled  crew  foremen  & 
climbers  with  a minimum  of  5 years’  production  expe- 
rience. ISA  Certified  Arborist  & CTSP  a plus.  Must 
possess  a class-B  CDL  or  ability  to  obtain  within  6 
months,  training  and  leadership  abilities,  above 
average  climbing,  aerial  lift  and  pruning  skills  and 
advanced  rigging  and  crane  removal  experience.  We 
offer  competitive  wages  and  benefits.  If  you  have  a 
great  attitude  with  a desire  to  stay  up  to  date  with  the 
latest  in  climbing  and  industry  technology,  E-mail 
Rgodwin@meadtree.com  or  call  (30D-854-5990. 


Plant  Health  Care  Manager  Indianapolis 

Tree  Service  looking  for  a Certified  Arborist,  3 yrs’ 
experience  w/mid-west  plants  and  diagnostic  skills  a 
must.  Great  pay  & benefits  (317)  298-8482  or 
phil@pingstreeservice.com.  Visit  www.pingstreeser 
vice.com. 


I'M 


Professionalism 

Our  basics.  Your  assurance  of 

a job  well  done. 


Contact  us  about  your  vegetation  management  needs 

800-943-0065  • www.nelsontree.com 
Email:  info@nelsontree.com 
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Take  Your  Career  a Mile  High 


Arborist  Representative 


Swingle 


When  it  comes  to  your  outdoors, 
choose  Swingle.. 


With  roots  proudly  planted 
in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one 
of  America’s  most  respected 
landscape  care  services.  Come  join  more  than  200 
passionate  green-industry  professionals,  with  oppor- 
tunities for: 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental  Pruning 
Expertise 

Sales  Representatives 
PHC  Qualified  Supervisors 
Other  production  positions  available  - in  Denver  and 
Fort  Collins.  Swingle  offers  year-round  employment  in 
the  sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  We  also  provide  great  opportunities  for 
college  graduates  and  student  interns.  If  you  are  a 
results-oriented,  motivated  individual  looking  for  a 
growing  company  recognized  for  safety  and  leg- 
endary service  - we  need  to  talk  to  you.  Visit  our  Web 
site  at  www.myswingle.com  to  learn  more  or  to  apply 
online.  Or  call  Dave  Vine  at  (303)  337-6200  or  e-mail 
dvine@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Plant  & Lawn  Care  Expert  Greater  Boston,  MA  Year 
Round-Full  time 


Unique  position  to  provide  LUEDERS 
highly  skilled  support  for 
Lueders  professional  arborist  & landscaper  clients. 
Includes  comprehensive  tree,  shrub  & lawn  diagnos- 
tics, sales,  management  & some  limited  production. 
Requires  minimum  5+  years  of  well  rounded  lawn 
care,  plant  health  care,  sales  experience  & current 
pesticide  license.  Arborist  certification  preferred.  If 
you  are  highly  organized,  conscientious,  self  motivat- 
ed & seek  to  work  in  a professional  environment  we 
want  to  meet  with  you.  Outstanding  pay  package 
(including  profit  sharing)  & benefits  (includes 
vehicle,  health  ins,  401(k)  +),  for  the  qualified 
person.  Resume  to  careers@luedersco.com  or  call 
(508)  359-9905  & ask  for  Mike. 


Tree  Climber/Utility  Arborist 

Expanding  tree  care  company  in  central  NJ.  Minimum 
3 yrs  climbing  experience,  utility  line  clearance  expe- 
rience a plus.  Must  have  valid  DL.  Top  pay  & benefits. 
Contact  Darrell  (732)  921-3432  or  dfalkin88@com- 
cast.net. 


A great  opportunity  exists  for  the  motivated  candidate 
to  work  within  an  established  territory  to  develop  and 
acquire  new  clients  and  service  established  clients. 
22  reasons  to  make  a career  at  Hartney  Greymont:  Job 
stability.  Growth  potential.  Competitive  salary. 
Excellent  benefits.  Year-round  employment.  Growing 
company.  Quality  reputation.  Tuition  reimbursement. 
Learning  experiences.  Nationally  recognized  company. 
Team  spirit.  Employee  stock  ownership.  Up-to-date 
equipment.  Safety  focused.  Rewarding  client  rela- 
tionships. Award-winning  service.  Ideal  facility. 
Participation  in  decision-making.  Skill  enhancement 
incentives.  Knowledgeable  peers  & mentors.  Value 
driven  organization.  Drug  free  workplace.  For  more 
information  contact:  Scott  McPhee,  Hartney 
Greymont,  Inc.,  433  Chestnut  Street,  Needham,  MA 
02492.  Phone  (781)  444-1227  Fax  (781)  455-6698  e- 
mail:  scott@hartney.com. 


Exciting  Career  Opportunities  for  Service  Industry 
Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  North  America.  DeAngelo  Brothers 
Inc.  is  experiencing  tremendous  growth  throughout  the 
United  States  and  Canada,  creating  openings  compa- 
ny wide.  We  are  seeking  field  supervisors  and  middle 
managers  responsible  for  managing  the  day-to-day 
operations  of  vegetation  management  operations. 
Experience  in  vegetation  management  preferred. 
Qualified  applicants  must  have  proven  leadership 
abilities,  strong  customer  relations  and  interpersonal 
skills.  We  offer  excellent  salary,  incentive  programs, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to:  DeAngelo  Brothers  Inc., 
Attn:  Carl  Faust,  100  North  Conahan  Dr.,  Hazleton,  PA 
18201.  Phone:  800-360-9333.  Fax:  (570)  459-5363. 
cfaust@dbiservices.com  EOE/AAP  M-F-D-DV 


Come  grow  with  Bellinger’s  Tree  Care  - Lafayette  IN 

Motivated  & experienced  climber.  Must  have  CDL, 
knowledge  of  & commitment  to  modern  arboriculture 
& tree-worker  safety.  Client-oriented  and  career 
minded.  Work  with  great  equipment.  Drug-free  & 
family  oriented.  Competitive  wage  & benefit  pkg.  We 
are  a well  respected  and  successful  tree  care  and 
landscaping  company.  (765)  572-2241  or 

jeff@bellingersonline.com. 


Work  in  Baton  Rouge,  LA 

Hiring  Crane  Operator  and/or  Diesel  Mechanic  w/CDL, 
and  experienced,  drug-free  tree  climbers.  Preferably 
Christian  values.  Call  Tree  Surgery  by  Ricky  Vincent. 
(225)  683-3800. 


Production  Managers/Climbers/Salespeople 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Preservation  Tree  Services 

TCIA-accredited,  recruits  year 
round  in  Sales,  Admin  & Preservation 
Production  - currently  looking  TREE  services,  inc: 
for  Crew  Leaders  with  proven  mgt  experience  (bilin- 
gual a plus).  Resume:  pg@preservationtree.com,  or 
11700  Preston  Rd.,  Ste.  660  PMB#137,  Dallas,  TX 
75230.  Always  looking  for  the  best  & brightest!  EOE 


Sales  & Service  Representative 

Quality  Tree  Services,  has  an  opportunity  for  a profes- 
sional, ambitious  individual  to  join  our  already 
outstanding  team  in  Naples,  FL.  The  successful 
candidate  will  be  responsible  for  sales  & services  to 
existing  clients  while  developing  new  clients.  We 
offer  year  round  employment,  top  industry  wage 
potential,  company  benefits  & auto  allowance. 
Contact:  Peter  McFarland  Fax:  (239)  642-5237;  or 
e-mail;  quality_tree@comcast.net. 


Professional,  Ambitious  Individual  - Greer,  SC 

Responsible  for  sales  & services  to  existing  clients  & 
developing  new  clients.  Cert,  arborist  a +.  Y/R,  bene- 
fits & auto  allowance.  Call  (864)  895-1852;  Fax  or 
e-mail  resume  (864)  895-7667  oremerytree@aol.com. 


mrnaMmZ 


DICA 


DICA 

P.O.  Eos  1 SN  * Panrcra.  Iowa  5(1216 
SOO-610-DECA  (3423)  - Fix  641  -75£4£10 
EimadL:  ralb^dk'aiiKU.Dom 
Website:  www.dicausa.onm 


OL  TRIGGER  PAD 


Durability  Guaranteed: 

If  You  Can  Break  It  - We’ll  Replace  It! 


DICA,  The  Ultimate  Safety  Rated, 
Engineered  & Manufactured  Outrigger  Pad. 
You  can't  Afford  Tn  Use  Anything  Less  Than  The  Best! 


Protect  Your  Turf  & Save  Thousands 
On  Ground  Restoration  Gosfs! 

NEVER  GET  STUCK  AGAIN!! 
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Come  grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading  Vegetation 
Management  Company  since  1978.  We  specialize  in 
Railroad,  Roadside,  Industry  and  Aquatic  Vegetation 
Management,  and  some  of  our  client’s  include  many  of 
the  largest  corporation’s  in  North  America.  We  are  a 
market  leader  with  a clear  vision  of  the  future  invest- 
ing heavily  in  our  people,  core  values  and  friendly  work 
environment.  We  are  looking  for  hard-working,  talented 
people  who  have  experience  in  managing  day-to-day 
operations  for  our  Branches  and  Divisions  throughout 
the  United  States  and  Canada. 

Qualified  applicants  must  have  a minimum  of  2 
years’  experience  working  in  the  green  industry,  have 
proven  leadership  abilities  and  strong  customer  rela- 
tions and  interpersonal  skills.  We  offer  an  excellent 
salary,  bonus  and  benefits  package  including  401(k) 
and  company  paid  medical  and  vacation  benefits.  For 
career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preference 
and  willingness  to  relocate,  to: 

DeAngelo  Brothers,  Inc.;  Attn:  Human  Resources 
Department;  100  North  Conahan  Drive;  Hazleton,  PA 
18201;  Phone:  1-800-360-9333;  Fax:  (570)  459- 
5363;  E-mail:  cfaust@dbiservices.com  EOE/AAP 
M-F-D-DV. 


Plant  Health  Care  Specialist-Management  Greater 
Boston,  MA-Year  Round-Full  time 

To  be  the  best  company  we 
need  to  continue  to  hire  the  ^LUEDERS 
best  people.  If  you  possess  a strong  horticultural 
background,  3+  years  of  plant  health  care  field  expe- 
rience, sales  experience,  can  manage  people  and 
want  to  work  in  a company  with  the  best  pay  and 
benefits  for  the  best  people,  then  please  send  your 
resume  to  careers@luedersco.com  or  call  (508)  359- 
9905  and  ask  for  Eric.  Lueders  Environmental,  Inc. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the 
South  with  immediate 
openings  for  experienced  Sales  Arborist/ 
Representatives,  experienced  Foremen,  IPM 
Technicians  and  Tree  Climbers  in  the  Carolinas, 
Georgia,  East  Tenn  & No.  Fla.  Benefits  include  paid 
vacation,  holidays,  medical,  dental,  401(k),  training 
& continuing  education.  Applicant  must  be  reliable, 
customer-service  & career  oriented.  CDL  a plus. 
Fax  or  e-mail  your  resume  to  (770)  414-9762; 
sjohnston@bartlett.com;  www.bartlett.com. 


BARTLETT 

TREE  EXPERTS 


Sales  (Arborist)  /Climber/Foreman/ 

PHC  Tech/  Manager 

Are  you  looking  for  a stable 
company  in  an  unstable 
environment?  Join  us  in  the 
D.C.  Metro  Area.  We  special- 
ize in  high-end  residential 
work  and  Federal  Government  properties.  We  seek 
only  a few  professionals  dedicated  to  best  practices 
and  growth.  RTEC  Treecare  is  an  Accredited  compa- 
ny, recognized  as  a 2009  Department  of  Homeland 
Security  Small  Business  of  the  Year.  Specializing  in 
general  tree  work,  plant  health  care  and  our  newest 
division,  Environmental  Solutions.  We  offer  a safe, 
drug-free  environment,  competitive  benefits  pack- 
age, relocation  and  temporary  housing  placement, 
and  promote  career  advancement  and  continuing 
education.  E-mail:  Jobs@RTECtreecare;  (703)  573- 
3029. 


7/rTEC 

treecare 


Seeking  Operations  Mgr. 

Paul  Bunyan’s  Tree  Svc.,  Roanoke,  VA.  Degree  in 
Forestry  or  related  field,  or  comp,  experience  & train- 
ing/education. Resp.  include  Sales  and  Application. 
Fax  resume  & salary  req.  to  (540)  345-3160  or  e-mail 
Tim@Pbunyan.com. 


Positions  available  in  metro  areas  of  Chicago,  New  York,  Philadelphia,  and  Washington,  D.C. 


Join  the  tree  care  company  where 

People  Matter... 

Tlic  Care  of  Trees’  mono  is  Our  business  is  people 
and  their  love  for  trees. @ Wc  offer  excellent  career 
opportunities  for  passionate  and  committed 
candidates  at  all  levels. 

We  value  safety  first,  provide  ongoing  training,  and  have 
an  excellent  compensation  and  benefit  package  that 
includes  a 401  (k)  with  company  match  and  ESOh 

if  you  would  like  to  work  and  glow  with  the  best,  we 
would  like  to  talk  with  you.  We  invite  you  to  call  us 
for  more  information  or  apply  online  at 

www.  thecareoftrees  .corn  /careers, 

\ thecareoftrees. 

877.724.7544 
fax  847.459.7479 

Contact  ns  at  hr@t  hecareoftrees.com 
or  apply  online  at 

www.thecareoftrees.com/careers 


FIFTH  CONSECUTIVE  YEAR 


_ VJ  , 

ROU  ^ 


& 
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Estimator/Sales/Groundsmen/Climbers/Bucket 

Operator 

Washington  DC  Metro  Area’s  Top  Rated  Tree  Care  & 
Removal  Company  seeks  estimator/sales,  grounds- 
men, climbers,  and  a bucket  operator  to  join  our 
skilled  and  hard  working  TCIA  Accredited  family.  Must 
be  drug  free,  have  a valid  DL,  ISA  CA  a plus.  Top 
wages,  benefits,  and  relocation  assistance  for  quali- 
fied candidates.  Contact  Bill@AdirondackTreeExperts.com 
(301)  595-2827. 


Arborist  Sales  - No.  NJ,  Year-Round  Full-Time 

Ken’s  Tree  Care  is  seeking  a highly  qualified  Arborist,  NJ 
CTE  or  ISA  & 5 + years  of  experience  with  strong  sales, 
field  leadership  and  teaching  skills.  Must  be  highly 
motivated  & organized  with  proven  people/communica- 
tion skills.  Develop,  maintain  long-term  relationships 
w/new  & existing  clients.  Support  productions  crews; 
manage/implement  IPM/PHC  programs.  Outstanding 
pay  package  & benefits.  Send  resume  andrea@ken- 
streecare.com  or  fax  (201)  768-6758. 


Consulting  Arborist/Sales 

Boston  area  firm  seeks  highly  motivated  sales  rep.  MCA 
&/or  ISA,  5+  yrs  exper,  strong  leadership/communica- 
tion skills.  Base  pay+comm,  co.  veh  & benefits. 
Cedarlawn  Tree  Service  Inc-Will  Maley  (508)  881-2622, 
kathy@cedarlawn.com. 
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EQUIPMENT 
FOR  SALE 


DuMorr  Lift  Rentals 

We  pride  ourselves  on  sup- 
plying the  best  & newest 
equipment  on  the  market. 

Up  to  75'  of  working  height  for  rent  or  sale.  Call  for 
rates  & availability.  Servicing  New  England  & NY.  1- 
800-258-1010  or  dumorrliftrental@gmail.com. 


800-258-1010 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999 
Ford,  GMC  & Int’l  trucks.  All  trucks  are  diesel, 
average  miles  are  50,000  & booms  are  in  excellent 
shape.  Prices  are  $23,500  to  $29,500.  Call  Matt 
at  (315)  323-2303  or  1-800-858-0437. 


2007  Teupen  Model  23GT 

75’  working  height  with  larger  engine,  many  options. 
36”  width  for  backyard  access.  One  owner  - 500  hrs. 
Cost  $140K  with  trailer,  selling  for  $100K  OBO. 
Contact  Bill  Fraser  at  Hartney  Greymont,  Inc., 
Needham,  MA  (781)  444-1227. 


Selling  Retired  Equipment 

Hi-Ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear-mount  pkgs 
available.  Diesel  self-feeding  chippers  available. 
Contact  Paul  (585)  295-2412. 


Equipment  for  Sale 

2005  Ford  F550  diesel  4x4  chip  truck  with  91  Fischer 
plow.  43k  miles  $19,000.  2006  Vermeer  BC  1000  12" 
chipper.  380  hrs.  $16,000.  Equipment  has  been 
stored  indoors  & is  in  excellent  shape.  (860)  738- 
4343. 


Spider  Lifts  for  Sale 

New,  demo  and  used.  Different  brands  from  52-foot  to 
102-foot  working  height.  See  them  at 
www.TrackedLifts.com.  or  call  Mike  Hrycak  at  (201) 
206-2464. 


AlturnaMATS,  Inc. 

Single  Source  for  Ground  Protection  Mats  available 
2’x4’  up  to  4’x8’.  Guaranteed  6 years!! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service. 
Rayco  parts.  We  rent  Rayco/Forestry  Mowers. 
www.alliedutilityequipment.com  1-800-303-0269. 


For  even  more  up  to  date 
Help  Wanted  ads,  check  out 
TCIA’s  Web  classifieds  at 
www.tcia.org 


1997  GMC  Bucket  Truck 

W/dump  box,  366  gas  motor,  5 speed,  3 cylinder 
Cabota  motor  60'  tall  boom,  98000  miles,  $20,000. 
OBO,  Call  Todd  (419)  265-2392  or  e-mail  toddand- 
marriann@yahoo.com. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


I 


il 


MAGAZINE 

Do  you  need  help  finding  the  right  employees? 

Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 
v Let  us  help! 

Place  a classified  ad  in  TCI  magazine 


Members  $60* 

Non-Members  $70* 

Additional  S 1 0 for  website 
Add  your  photo  or  logo  for  $ 10* 

Receive  a discount  for  a 6 month  commitment 


Send  your  ml  to  ^ 
Sue  Blanchette  at 
sue@tcui.org 
or  call  1-800-733-2622 


* Price  based  per  unit  of  250  characters  including  spaces  and  punctuation 
Disclaimer:  Under  no  circumstances  will  TCIAor  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 
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PRODUCTS  & 
SERVICES 


Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com; 
e-mail:phannan@arborcomputer.com. 


Just  another  bird  nest  ...Who  cares? 
You’d  better 


Nesting  birds  and  other 
wildlife  are  protected  by  feder- 
al and  state  laws.  Become  a 
Certified  Wildlife  Protector  - 
learn  how  to  comply  with 
wildlife  laws  while  you  work. 
www.wildlifetraining.org. 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  we've  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  arc  welcomed  and  decisions  arc  shared -not  handed  down.  We  provide  a 
highly- comp etitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts,  Where  growth  happens  everywhere  you  look. 


BARTLETT 

TREE  EXPERTS 


fOFrJTiffC  SlWff 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLEH.COM 


Why  SavATree?  Advance  your  education. 


Patrick  Parker,  PHC  Director 

"After  gaining  practical  experience  on 
some  of  the  most  interesting  landscapes 
in  the  country  I'm  using  my  Urban  Forestry 
and  Arboriculture  degrees  to  apply  cutting 
edge  tree  care  programs  and  constantly 
increasing  my  knowledge." 


SavAYree 

The  Tree  and  Shrub  Care  Company 

Offices  in  CT,  DC,  MA,  MD,  NJ,  NY,  PA  & VA. 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.savatree  .com 


Circle  25  on  RS  Card  or  visit  www.tcia.org 


ArborGold  Software 

Complete  job  management!  Tree  Management  Systems, 
Inc.  delivers  cutting  edge  software  specifically  designed 
to  help  tree  care  companies  close  more  sales,  create 
repeat  business,  reduce  cost  and  monitor  crew  produc- 
tivity, works  with  QuickBooks.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo  or 
call  1-800-933-1955  today  for  more  information. 


BUSINESSES 
FOR  SALE 


New  Hampshire  - Double-Digit  Growth  3 of  last  4 yrs 

Focus  on  tree  health  care  w/annual  maintenance  con- 
tracts in  region’s  most  affluent  area.  Late  model 
vehicles  (06/07)  w/lots  of  new  equipment.  E-mail 
robchat@countrybusiness.net  or  (207)  773-1745. 


Enjoy  working  in  the  richest  county  in  the  Nation 

Located  in  Loudoun  County  VA.  Successful  tree  serv- 
ice with  large  clientele  base  & steady  loyal  customers 
for  11  years.  Trucks  and  equipment  included.  Contact 
camtreemoml7@verizon.net  or  (540)  338-9570. 


Reputable  tree  service  for  sale  in  Dallas,  TX. 

Over  3,500  customers  with  gross  annual  sales  over 
$350,000.  Includes  equipment,  4 trucks,  dump  trail- 
ers, fertilizer  rig,  phone  numbers,  etc.  Owner 
available  w/transition.  $250,000  0B0.  (214)  923- 
6795. 


Advertise  used 
equipment  in  the 
April  issue  of 
TCI  Tree  Equipment 

Locator 

1-800-733-2622 

sue@tcia.org 
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Updated  Third  Edition 
See  the  difference  at 
www.isa-arbor.com 


1-888-ISA-TREE 


Now  in  living  color. 


'ard  or  visit  www.tcia.org 


Profiles  in  Arboriculture 


Lonnae  Cameron , Boston  Tree  Preservation  employee , attends  to  the  Vermicomposter,  or  worm  farm , at  BTP,  where  they 
make  compost  tea  fertilizers  and  soil  amendments.  It  has  the  capability  of  amending  tens  of  thousands  of  acres  per  year. 


What  started  out  as  a tree  service 
much  like  any  other  in  New 
England,  evolved  into  a tree 
healthcare  enterprise.  For  Peter  Wild,  owner 
of  Boston  Tree  Preservation  and  Arborjet 
Inc.,  both  in  Wobum,  Massachusetts,  part  of 
the  evolution  and  his  success  can  be  attrib- 
uted to  his  passion 
for  trees.  They 
might  also  be 
attributed,  in  part, 
to  good  timing  or 
pure  luck.  But, 
there  is  no  denying 
his  knack  for  see- 
ing opportunities 
and  acting  on 
them. 

In  1975,  at  age 
22,  Wild  launched 
The  Eager  Beaver  Tree  Service.  Two  years 
later,  within  a week  of  graduating  from  the 
Stockbridge  School  of  Agriculture  at  the 
University  of  Massachusetts  in  May  1977, 
an  unexpected  snow  storm  hit  just  as  trees 
leafed  out.  The  heavy,  wet  snows  brought 
tree  limbs  crashing  and  “911”  calls  in. 
Equipped  with  a ’73  Chevy  Blazer,  a chain 
saw,  and  two  employees  - one  full-time 
and  one  part-time  - his  business  took  off. 

Gypsy  moth  or  mana  from  heaven 

The  very  next  year,  a gypsy  moth  out- 
break in  nearby  Winchester,  Mass., 
defoliated  trees  and  another  type  of  “911” 
call  came  in.  This  time  the  business 
branched  into  insect  control.  Wild  traded  in 
his  ’73  Chevy  Blazer  for  a 20-year-old 


Bean  Agricultural  Sprayer.  Armed  with  the 
“new”  rig  and  pesticides,  the  crew  sprayed 
oaks  for  gypsy  moth  intensively  from  1978 
to  1982.  During  that  period,  the  business 
grew  to  10,000  customers.  The  size  of  his 
crew  grew  as  well.  Eager  Beaver  became 
Winchester  Tree  Service. 

The  chemistries  available  in  the  late 
1970s  were,  Carbaryl,  a carbamate1  and 
Malathion,  an  organophosphate  insecticide2. 
Both  are  non-systemic,  broad  spectrum 
insecticides  applied  to  foliage.  In  1980,  Bt 
( Bacillus  thuringiensis)  was  available  and 
incorporated  into  gypsy  moth  management 
at  the  request  of  the  client  base,  which 
desired  safer  treatments.  Bt  is  a naturally 
occurring  bacterium  that  controls  early 
instar  caterpillars.  It  is  less  effective  on  late 
instars3.  Though  greener,  these  applications 
needed  to  be  made  early;  late  applications 
were  relegated  to  the  carbamate  or 
organophosphate  insecticides.  By  1982, 
gypsy  moth  sprays  declined,  but  by  this  time 


the  business  was  well  established. 

Soil  applications  - Getting  to  the  root  of 
the  business 

In  the  aftermath  of  the  gypsy  moth  out- 
break, Wild  surveyed  the  community  and 
noted  that  the  key  trees  in  the  landscape 
were  the  large,  senescent  oaks  and  beech- 
es. Many  of  the  lawns  in  the  community 
were  fertilized  with  nitrogen  for  quick 
greening.  Senescent,  specimen  trees  do  not 
need  a push  in  growth,  but  simply  need  to 
be  maintained14.  Noting  that  most  leaves 
(i.e.  organic  matter)  on  landscapes  are 
removed  each  year,  a product  that 
increased  organic  matter  to  enhance  micro- 
bial associations15  was  needed.  Novozymes 
Biological,  Inc.,  in  Salem,  Virginia,  offered 
liquid  ROOTS.  With  his  spray  rigs  idling, 
Wild  exchanged  the  spray  wands  with  soil 
injector  tips. 

Could  one  make  high  quality  organic  soil 
amendments  economical  to  use  in  tree  care 


Peter  Wild 
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applications?  Wild’s  answer  was  “yes.” 

Wild  sought  out  and  found  a recognized 
authority  on  the  subject,  Dr.  Elaine 
Ingham.  Dr.  Ingham  considered  the  com- 
plex trophic  levels  in  the  soil,  termed  the 
soil  food  web.  Soils  have  complex  associa- 
tions that  include  classes  of 
micro-organisms  including  bacteria,  fungi, 
protozoa,  nematodes  and  micro-arthro- 
pods. She  quantified  and  standardized 
specifications  for  compost  teas  based  on 
the  presence  and  abundance  of  beneficial 
soil  microbes16.  Fungal  associations  are 
particularly  important  to  tree  health,  partic- 
ularly mycorrhizal  associates17. 

The  incorporation  of  compost  teas  adds 
needed  raw  materials  to  soils  to  support 
mycorrhizal  associates.  These  are  favored 
by  wood  based  materials,  such  as  wood 
chips,  a by-product  of  tree  pruning.  Wood 
chips  are  composted  using  vermi-cultural 
techniques.  The  end  product  is  compost 
that  provides  the  humic  components  to 
support  microbial  development  specific  to 
tree  health.  A liquid  extraction  is  used  for 
application  to  tree  roots  by  injection. 

Rather  than  use  commercially  available 
mycorrhizal  inoculants,  Wild  focused  on 
improving  the  organic  matter  in  the  soil  to 
create  the  environmental  conditions  that 
favors  inoculation  by  naturally  occurring 
mycorrhizal  spores.  This  strategy  has 
proved  both  effective  and  economical; 
applications  are  made  in  the  summer 
months  following  the  early  insect  manage- 
ment program. 

Oils  well  that  begins  well 

In  1991,  Winchester  Tree  Service 
became  Boston  Tree  Preservation  as  the 
need  for  plant  health  care  grew.  BTP  devel- 
oped a horticultural-oil  spray  program  that 
targeted  overwintering  mites,  scales  and 
mealybugs  early  in  the  season  and  aphids 
later  in  the  season. 

In  1992,  a newsletter  to  BTP’s  customer 
database  went  out  with  a hemlock  wooly 
adelgid  pest  alert8  to  recommend  horticul- 
tural oil  treatments  for  a new  aphid-like 
exotic  that  attacked  hemlock  trees.  In 
1994,  the  BTP  horticultural  spray  program 
expanded  to  include  HWA  treatments. 
Coverage  of  the  entire  canopy  of  large 
hemlocks  proved  difficult  as  temperatures, 
and  wind  made  control  of  the  insect  at  best, 
difficult.  Nevertheless  in  five  years  the  pro- 


Boston  Tree  preservation  makes  its  own  bio-diesel. 

gram  grew  to  $250,000  as  HWA  spread. 
Repeated  applications  were  needed,  and 
Wild  estimated  that  with  sprays  he  attained 
about  85  percent  control  of  HWA. 

Tree  injection 

In  1999,  Wild  developed  the  Arborjet 
infusion  tool  for  tree  injection  and 
launched  a second  business,  Arborjet  Inc. 
Arborjet’s  purpose  was  to  continue  to 
develop  formulations  and  delivery  systems 
to  help  commercial  arborists  “preserve  the 
natural  and  urban  forest  in  an  environmen- 
tally friendly  way,”  according  its  mission 
statement. 

By  2001,  BTP  was  injecting  large  hem- 
locks with  imidacloprid  for  HWA  control. 
Imidacloprid  as  a stem  injection  treatment 
became  an  important  part  ($100,000  the 
first  year)  of  the  BTP  program.  Although 
horticultural  oil  sprays  continue  to  be  an 
important  part  of  the  HWA  program  today 
- for  example,  they  are  applied  to  hem- 
locks sheared  as  hedges  - individual  tree 
protection  was  realized  by  stem  injection. 
A combination  of  the  two  techniques  (a 
low  foliage  spray  with  horticultural  oil  and 
a trunk  injection)  offered  improved  cover- 
age, reduced  drift  and  tree  protection.  By 
keeping  the  spray  low,  drift  was  limited 
and  injected  chemistries  protect  foliage 
higher  in  the  tree  where  the  tree  was  tran- 


spiring well  and  HWA  was  likely  to  infest 
next.  These  applications  are  made  to  the 
“911”  calls,  that  is  to  say,  to  a new  cus- 
tomer who  calls  after  the  trees  have  been 
infested  for  some  time  (e.g.,  3-5  years). 

The  greening  of  tree  care 

An  increased  concern  from  his  client 
base,  his  applicators  and  his  own  concern 
for  environmental  exposure  drove  him  to 
seek  “greener”  applications,  Wild  says.  He 
also  felt  that  the  liability  issues  of  off  target 
drift  warranted  the  use  of  lower-risk  pesti- 
cides. It  simply  made  more  sense  to  go  this 
way  and  at  the  same  time  respond  to  the 
concerns  of  others. 

For  aphids  and  scale  insects,  a 1 percent 
solution  of  potassium  salts  of  fatty  acids 
(e.g.,  M-Pede)  was  applied  as  a cover/con- 
tact spray.  These  later  sprays  were 
designed  to  control  soft  bodied  insects  and 
crawlers  by  interfering  with  the  insects’ 
ability  to  retain  water5.  Contact  insecticides 
do  not  provide  residual  activity. 

More  recently,  the  fight  against  winter 
moth  ( Operophtera  brumata),  another 
exotic  invasive  pest  ( Lepidoptera : 
Geometridae ),  was  incorporated  into  the 
plant  health  care  program.  Tike  gypsy 
moth,  winter  moth  is  a generalist,  but 
prefers  maple,  oak,  apple,  crabapple6  and 
cherry.  Eggs  hatch  when  temperatures 
reach  50F  and  the  first  instar  caterpillars 
(green  inchworms)  then  crawl  between  the 
bud  scales  of  the  still  dormant  tree  to  begin 
feeding  on  the  leaf  primordia.  Unlike 
gypsy  moth,  winter  moth  feed  for  a shorter 
period,  until  late  May  or  early  June,  and 
then  drop  to  the  soil  to  pupate.  Adults 
emerge  late,  in  November  and  December, 
to  mate  and  lay  eggs.  It  is  aptly  named. 

Wild  uses  Spinosad  (e.g.,  Conserve  SC) 
sprays  to  control  the  defoliating  insects. 
Spinosad  is  derived  from  the  fermentation 
by-product  of  a soil  actinomycete, 
Saccharopolyspora  spinosa  discovered  in 
19827.  It  is  effective  against  caterpillars 
{Lepidoptera),  leaf  mining  flies  ( Diptera ), 
thrips  ( Thysanoptera ) and  some  leaf  feed- 
ing beetles  (Coleopteraf . Wild  designed  a 
three-step  program  based  on  tree  phenolo- 
gy, where  “WM  1”  targets  cherries  and 
crabapples,  “WM  2”  targets  maples,  and 
“WM  3”  targets  oaks.  If  a property  has  both 
cherries  and  oaks,  they  are  sold  WM1  and 
WM  3 sprays.  In  this  design,  applications 
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Burning  waste  wood  saves  Boston  Tree  10,000  dollars  a 
year  in  heating  costs. 

are  made  when  trees  first  leaf  out  and  the 
winter  moth  is  vulnerable  as  a free-feeding 
caterpillar.  The  company  geographically 
covers  a 30-mile  radius  north  and  south  so 
that  tree  phenology  varies  quite  a bit.  For 
example,  spray  applications  for  winter 
moth  begin  as  early  as  April  21  on  the 
southerly  end  of  the  area,  but  may  be 
delayed  until  early  May  in  the  north. 

So  how  do  you  get  real  time  feedback  to 
manage  spray  applications  for  efficiency 
and  optimal  effectiveness?  One  resource 
available  is  UMASS  cooperative  extension 
Web  site  to  access  Growing  Degree  Days13 
for  a particular  insect  pest  and  location. 
Other  resources  are  the  crews  who  visit 
properties  early  in  the  season  (for  example, 
when  applying  dormant  oil  applications)  to 
report  on  real  time  tree  phenology  and  pest 
emergence. 

Adjuvants  may  be  added  to  sprays  to 
improve  sticking,  spreading  or  leaf  pene- 
tration, such  as  the  organosilicate/ 
non-ionic  surfactant,  Joint  Venture  or 
Cohere,  a non-ionic  surfactant  (from 
Helena  Chemical  Company,  Collierville, 
Term.).  Wild  has  modified  his  spray  pro- 
grams to  minimize  impact  to  pollinators  by 
applying  either  a different  chemistry  (such  as 
Acelepiyn)  and  avoids  spraying  when  the 
trees  are  in  flower. 

Acelepryn,  introduced  by  E.I.  du  Pont  de 
Nemours  and  Company  (Wilmington, 
Del.)  in  2008  has  activity  against  white 
grubs  in  turf  ( Coleoptem ) and  defoliators 
( Lepidoptera ).  The  active  ingredient, 
Chlorantraniliprole,  is  in  a unique  class  of 
chemistries  called  the  anthranilic  diamides. 
Classified  as  a reduced  risk  pesticide,  the 


No  green  secrets  - A Boston  Tree  Preservation  truck  is  a moving  ad 
for  its  green  operations. 


product  label  does  not  require  an 
EPA  signal  word.  It  has  a low  toxi- 
city to  honeybees  (48  H oral  and 
contact  LD50s  >100  ug  a.i./bee)9. 

For  large  trees,  Wild  injects  with 
Acephate  (ACE-jet)  during  elonga- 
tion and  has  observed  WM 
caterpillar  control  within  hours  of 
application.  Acephate  was  intro- 
duced in  1973,  an  insecticide  of  the 
organophosphate  class10.  A broad 
spectrum  systemic  insecticide,  it  is 
labeled  for  aphids,  caterpillars,  thrips, 
sawflies  and  leafminers.  Its  chemical  formu- 
la is  GHioNOsPS11  and  after  30  days,  one 
may  observe  a greening  effect  as  the 
organophosphate  breaks  down  into  its  com- 
ponent elements  (also  macro-elements)  of 
nitrogen,  phosphorous  and  sulfur.  Although 
Acephate  metabolizes  relatively  quickly 
within  tree  tissues,  treatments  are  usually 
made  once  every  three  years.  It  takes  that 
long  for  the  defoliators  to  build  up  again, 
Wild  observes. 

A new  chemistry,  Emamectin  benzoate, 
has  been  tested  as  a fall  treatment  for  win- 
ter moth,  with  excellent  results. 
Emamectin  benzoate  is  a semi- synthetic 
avermectin  insecticide.  The  avermectins 
were  derived  from  the  fermentation  by- 
product of  another  soil  actinomycete, 
Streptomyces  avermtilis , first  discovered  in 
Japan  in  197612.  This  new  class  of  chem- 
istry has  activity  against  insects 
(particularly,  Coleoptera  and  Lepidoptera ), 
as  an  antihelminthic  (i.e.,  nematodes),  and 
acaricide  (i.e.,  mites).  Although  the  label  is 
awaiting  EPA  approval  (as  TREE-age),  late 
fall  applications  using  this  chemistry  will 
extend  the  plant  health  care  season. 

Planting  a seed 

In  34  years,  Wild  has  grown  a successful 
tree  health  care  business  by  responding  to 
unanticipated  changes  in  the  environment 
and  actively  educating  his  customers  to  be 
proactive.  Though  severe  storms  brought 
in  the  “911”  calls,  introduced,  exotic  pests 
spurred  change  and  growth.  Over  the 
years,  the  chemistries  (antibiotic  classes) 
and  some  techniques  (tree  injection)  have 
changed  for  lower  environmental  impacts 
that  help  to  keep  the  tree  care  business 
green.  There  is  no  question  that  to  be  suc- 
cessful one  needs  to  respond  in  a timely 
way  to  exotic  insect  pests,  but  today  the 


resources  to  support  a business  are  in 
place,  i.e.  pest  alerts,  University  coopera- 
tive extensions,  etc.  Can  one  grow  a tree 
health  care  business  in  an  uncertain  and 
changing  environment?  If  the  last  34  years 
are  any  indication,  the  answer  would  be  an 
unequivocal,  yes! 

Don  Staruk  is  editor  or  TCI  Magazine. 
Joe  Doccola  is  director  of  research  and 
development  for  Arborjet. 
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July  18-24,  2010 


ST/HL 


T®urdes  Trees 


To  Benefit  the  TREE  Fund 


Chicago  - Iowa  - Chicago 


ride  • volunteer  • donate 

hltourdestrees.org 


New 

Hampton 


Tuesday  July  20  - 
Rockford  to  Galena  (95  miles) 

The  Stagecoach  Trail  leads  to  historic 
Galena;  we  ll  dine 
and  unwind  in  ~ 

Dubuque. 


Qetwem 

O 


Monday  July  19  - 
Zion  to  Rockford  (80  miles) 
Madisl  Rockford,  the  Forest  City,  is  home  to 
some  of  Illinois1 

gardens 


>Milwauksa- 


Thursday  July  22  - 
Moline  to  Princeton 
Choose  your  route! 

Cycle  the  scenic  Hennepin  Canal 
Parkway  to  Princeton  (70  miles), 

OR 

Make  a break  for 
Peoria,  by  way  of  the 
Rock  Island  National 
Recreation  Trail  [95 
miles). 

A shuttle  from  Peoria  reunites  the  Tour  in 
Princeton. 


"Ride  for  Research” 
ly-riders  are  invited  to  join 
us  July  24th  and  catch  the  spirit 
of  the  Tour  des  Trees  as  we  raise 
awareness  of  the  need  for  tree 
research  and  professional  tree  care 
S75  fee  for  day-riders  covers  lunch, 
a T-shirt,  entrance  to  the  Morton 
Arboretum  and  a donation  to  tree 
research.  Register  at 


Title  Sponsor 


ST/HL 


TREE  Fund  Partner 


BARTLETT 

tree  experts 


Gold  Sponsor 


Silver  Sponsor 

«*iTC 
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Accreditation  Profile 


Nick  Ottiger  says  the  company  sought  Accreditation  so  they  would  know  they  were  doing  everythng  right. 


By  Janet  Aird 

Otto  “O.J.”  Ottiger  and  his  son, 
Nick,  banter  when  they  talk  about 
their  work,  but  it’s  clear  that  they 
take  tree  care  seriously. 

O .J.,  a certified  arborist,  has  been  work- 
ing with  trees  since  1972  and  founded  his 
company,  Ottiger  Tree  Service,  LLC,  in 
1998.  Nick,  who  is  also  a certified  arborist 
as  well  as  a CTSP  (Certified  Treecare 
Safety  Professional),  crew  leader  and  the 
company’s  main  climber,  worked  for  the 
company  while  he  was  in  university  and 
joined  it  full  time  in  2005. 

The  company  is  based  in  Fenton, 
Missouri  and  serves  the  greater  St.  Louis 
area.  About  half  of  their  work  is  pruning 
and  half  tree  removal.  They  also  do  tree 
recovery  work  after  storm  damage. 

“After  a storm  comes  through,  anyone 
with  a chain  saw  comes  by  and  removes 
the  trees  that  have  fallen.  After  that,  you 
still  have  trees  with  broken  limbs.”  And 
that’s  where  Ottiger  comes  in,  making  the 
cuts  to  help  trees  recover.  For  the  company, 
it’s  an  art  as  much  as  a science,  because 
they  make  sure  the  final  result  is  pleasing 
to  the  eye.  It’s  also  a “green”  practice, 
because  it  can  save  some  trees  that  might 
otherwise  be  lost.  This  attention  to  detail  is 
one  reason  the  company  stands  out  from 
others,  says  O.J. 

The  company  has  six  employees,  plus  O.J. 
and  Nick,  full-time,  year-round.  “We  prefer 
to  be  small,”  O.J.  says.  “It  lets  us  do  what  we 
do  best,  and  we  don’t  get  into  laying  off 
employees  when  there  isn’t  enough  work.” 
The  size  of  the  company  also  benefits 


their  customers,  which  are  about  70  per- 
cent residential,  Nick  adds.  “There  aren’t  a 
lot  of  different  levels  to  go  through,”  he 
says.  “When  a customer  calls,  they’re 
either  talking  to  my  father,  myself  or  my 
wife,  who  works  in  the  office.  On  every 
call,  the  owner  is  going  to  show  up.” 

Usually  they  both  do. 

“Dad  just  can’t  help  but  show  up.  He 
does  crowd  control  and  I do  tree  control.” 

And  in  fact,  many  of  the  people  who 
stop  to  watch  them  work  become  new  cus- 
tomers. They  get  95  percent  of  their  work 
through  word  of  mouth. 

Their  specialty  is  removing  large  trees 
from  small  spaces,  which  also  requires  great 
attention  to  detail. 

“Here  in  the  St.  Louis  area,  it’s  pretty  close 
and  compact,”  O.J.  says.  “You’ve  got  36-  to 
48-inch  diameter  trees,  70  to  100  feet  tall, 
expanding  across  three  to  five  backyards.” 

The  company  will  recommend  more 
appropriately-sized  trees  for  the  spaces, 
another  sustainable  practice.  It’s  much 


healthier  for  trees  to  be  able  to  grow  to 
their  natural  height  and  width,  he  says. 
“When  you  start  interfering  with  nature  too 
much,  you  start  to  make  more  problems.” 

In  addition  to  coordinating  with  all  the 
affected  homeowners  and  the  utility  com- 
pany when  they  remove  trees,  they  have  to 
bring  all  the  brush  down  safely.  They  work 
around  active  low  voltage  power  lines,  but 
get  the  power  company  to  shut  down  the 
high  power  lines,  Nick  says.  Still,  it’s 
almost  impossible  to  walk  through  some 
backyards  and  stay  10  feet  away  from 
every  energized  source,  from  transmission 
and  cable  lines  to  guide  wires  and  fences. 

“Awareness  is  really  the  key  when  work- 
ing around  energized  sources.  You  have  to 
know  your  limitations.  TCI  A has  sessions 
for  EHAP  (Electrical  Hazards  Awareness 
Program),  and  we’ve  all  been  through  that. 
My  CTSP  comes  in  handy,  too.  It  helps  me 
be  more  aware  of  the  big  picture  when  I’m 
in  a tree.” 

Nick  became  a CTSP  - one  of  only  four 
in  the  state  - as  part  of  his  company’s  com- 
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pleting  TCIA’s  Accreditation  process.  It’s 
enhanced  his  awareness  of  safety,  not  only 
for  employees  and  the  crowds  their  work 
inevitably  attracts,  but  for  traffic  in  the 
roadways  as  well. 

Ottiger  Tree  Service  became  accredited 
in  2007,  the  second  company  to  do  so  in 
the  St.  Louis  area.  “We  got  accredited  just 
so  I’d  know  we  were  doing  everything 
right,  not  to  get  noticed  or  to  get  more 
work,”  Nick  says. 

In  the  Midwest,  municipalities  look  for 
accredited  companies,  he  says,  and  they’ve 
become  a new  market  for  Ottiger. 
Residential  and  commercial  consumers 
have  been  a little  slower  to  realize  the  sig- 
nificance of  Accreditation,  but  he  expects 
them  to  become  more  aware  as  the  econo- 
my improves. 

Becoming  accredited  was  a little  over- 
whelming, says  Nick,  who  handled  the 
process  for  the  company.  He  found  that 
doing  a little  at  a time  made  it  much  easier, 
and  he  based  his  business  plan  on  TCIA’s 
outline.  The  hardest  part  was  organizing 
the  insurance  forms,  keeping  organized 


0J  Ottiger ; left ; and  Nick  Ottiger ; third  from  left,  with 
Nick’s  sons  - the  two  Ottiger  saplings  - Will,  second  from 
left,  and  Sam,  right. 


and  getting  all  the  paperwork  filled  out. 

“Accreditation  gave  me  more  pride  in 
the  company  and  in  the  industry  as  a 
whole,”  Nick  says.  “To  be  a good,  well- 
rounded  company,  you  have  to  go  through 
a lot  of  education  and  on-the-job  training. 
We’re  not  just  a couple  of  guys  cutting 
trees.” 

Being  accredited  hasn’t  changed  the  way 
they  work  on  trees,  he  says,  but  it  has  kept 
him  more  organized.  “I  know  my  docu- 
mentation is  correct  and  I’m  doing  all  the 
right  things.  As  far  as  the  expense,  it  seems 
like  a little  bite,  but  you  realize  it  was  a 


good  thing.” 

Training  employees  is  another  require- 
ment of  Accreditation.  Nick  gives  weekly 
training  sessions  on  ANSI  Z 133.1  safety 
standards,  and  the  entire  company  goes  to 
TCIA  EXPO  for  the  education  sessions 
whenever  it’s  feasible.  He  also  trains  them 
in  the  various  ANSI  A3 00  standards. 

The  company  has  ArborMAX  insurance, 
which  they  chose  mostly  because  of  the 
affordable  rate  for  workers’  comp,  their 
biggest  expense.  It’s  only  available  to 
accredited  companies  and  is  the  only  insur- 
ance endorsed  by  TCIA. 

“You’re  in  a special  group,”  O.J.  says. 
“You  have  safety  training  and  minimal  loss- 
es, so  you  have  a chance  to  keep  your  rates 
lower.  ArborMAX  has  been  good  to  us.” 

Both  father  and  son  share  the  same 
vision  for  the  future. 

“We’re  comfortable  the  way  we  are,” 
Nick  says.  “We  may  add  another  crew,  but 
I still  want  to  micromanage.  We  don’t  want 
to  get  so  big  that  we  can’t  maintain  our 
standards  of  work.”  ^ 


Your  company 
IS  ready  to  meet 
its  full  potential  - 


The  most  successful  tree  care  companies 
are  Accredited  - setting  the  standard 
for  credibility,  skill,  ethics  and 
professionalism  in  the  tree  care  industry. 
Few  of  them  started  out  that  way. 


Call  (800)  733-2622  and  ask  about  TCIA 


Accreditation  today. 
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Accident  Briefs 


Taken  from  published  reports. 

Firefighters  rescue  tree  cutter  from  oak 

Firefighters  had  to  rescue  a professional 
tree  cutter  who  was  stuck  in  a large  oak  in 
Palmer,  Massachusetts,  December  1,  2009. 

Firefighters  had  to  use  the  aerial  tower  to 
rescue  Richard  Berthiaume,  of  Warren, 
Mass.,  who  was  about  50  feet  in  the  air. 
Roy  said  firefighters  were  alerted  to  the 
problem  by  Berthiaume ’s  co-worker,  who 
drove  to  the  fire  station  to  get  help.  The 
tree  workers  did  not  have  cell  phones,  and 
the  property  owner  was  not  home,  accord- 
ing to  The  Republican  newspaper  and 
www.masslive.com. 

Berthiaume  was  wearing  some  safety 
equipment,  but  was  missing  straps  and 
ropes  and  did  not  want  to  risk  falling  from 
the  tree,  a smart  move  according  to  the 
local  fire  chief.  The  rescue  was  complicat- 
ed because  branches  had  to  be  cut  to  access 
Berthiaume,  who  was  not  injured. 

Worker  killed  in  struck-by 

A 31 -year-old  Columbiana  County, 
Ohio,  man  was  killed  while  cutting  down  a 
tree  December  1,  2009,  at  a golf  course  in 
Salem,  Ohio.  The  man  was  cutting  down 
trees  and  had  wedged  a tree  he  was  work- 


ing on  when  a five-inch  diameter  limb 
struck  him  in  the  head,  killing  him,  accord- 
ing to  the  Salem  News.  The  tree  he  was 
working  on  fell  onto  another  tree,  causing 
a branch  to  fall  on  the  worker,  according  to 
OSHA’s  December  4,  2009  Weekly 
Fatality  Report.  * Submitted  by  Paul 
Mautz,  CTSP,  Southfield,  Michigan. 

Resident  electrocuted  pruning  branches 

A Plattekill,  New  York,  man  was  killed 
December  4,  2009,  while  pruning  branches 
beneath  electrical  wires  in  his  front  yard. 
William  J.  Rhoades,  69,  was  pronounced 
dead  at  the  scene.  Rhoades  appeared  to 
have  trimming  branches  of  a tree  using  an 
extendable  pruning  tool,  according  to  the 
Poughkeepsie  Journal.  While  trimming 
near  electrical  wires  21  feet  above  him,  the 
tool  apparently  got  caught  on  the  wires  and 
he  was  electrocuted.  Rhoades  suffered 
severe  bums  and  was  pronounced  dead  after 
the  electrical  service  was  shut  off.  The  sher- 
iff’s office  and  other  emergency  agencies 
responded  to  the  scene  after  receiving  a call 
from  the  home  of  Rhoades  on  Cotter  Road. 

Man  injured  in  fall  from  bucket 

A man  was  flown  to  a hospital 
December  9,  2009,  after  he  fell  30  to  40 


feet  when  a bucket  tmck  collapsed  in 
Bushkill  Township.  Pennsylvania.  The 
man  was  barely  conscious  when  emer- 
gency crew  arrived,  according  to  a 
lehighvalleylive.com  report.  The  man  was 
apparently  trimming  trees  with  a company 
when  the  arm  of  the  bucket  he  was  using 
reportedly  broke  free  from  the  tmck.* 

Landscaper  killed  by  falling  limb 

The  owner  of  a landscaping  company 
was  killed  December  14,  2009,  in 
Bainbridge  Township,  Ohio,  when  he  was 
stmck  by  a limb  from  a tree  he  was  work- 
ing on.  John  Gallagher  Jr.,  63,  of 
Bainbridge,  was  pronounced  dead  at  a 
medical  center  shortly  after  the  incident, 
according  to  www.cleveland.com 

Gallagher  and  two  other  men  were  work- 
ing on  trees  on  a residential  property.  While 
Gallagher,  who  operated  the  landscaping 
company  for  30  years,  was  working  on  a 
lower  branch,  a branch  that  had  been  stuck 
near  the  top  of  the  tree  worked  loose  and 
fell,  striking  him  on  the  head. 

Gallagher  was  unconscious  when  police 
arrived.  He  was  pronounced  dead  on 
arrival  at  the  local  medical  center. 

Submitted  by  Matt  Zawitz,  Taz  Tree 
Service,  Chagrin  Falls,  Ohio. 

Bossier  Man  Injured  Cutting  Trees 

A Bossier  City,  Louisiana,  man  was 
injured  while  cutting  a tree  December  14, 
2009.  The  man  was  trimming  a tree  when 
and  a cut  limb  knocked  him  into  the  trunk 
of  the  tree.  The  man  was  taken  to  a medical 
facility  but  was  expected  to  be  okay, 
according  to  www.ksla.com. 

Airman  killed  by  car  while  trimming  tree 

A fighter  pilot  was  stmck  and  killed  by 
an  out-of-control  car  while  he  was  trim- 
ming a tree  outside  his  Cherry  Hill, 
Pennsylvania,  house  December  14,  2009. 
The  driver  of  the  car  was  also  killed. 

Stephen  M.  Moffa,  41,  of  Cherry  Hill  lost 
control  of  his  car  while  driving  at  a high 
speed  on  westbound  Route  70  and  stmck  a 
shoulder,  a utility  pole,  and  a homeowner. 
Air  Force  Lt.  Col.  Mark  C.  Jennings,  44, 
was  in  his  front  yard  trimming  limbs  on  a 
tree  when  Moffa’s  car  hit  him,  knocking  his 
(Continued  on  page  65) 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  December  2009.  Graphic  com- 
piled from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 
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The  CTSP 
program  helps 
companies 
develop  and 
perfect  a 
culture  of 
safety  - 
because  when 
safety  becomes 
part  of  your 
organization's 
culture, 
safe  practices 
become  habit. 

Survey  Results 


Table  2:  Lost  Workday  Illness  & Injury 
Rates  in  Member  Comfanies 


Certified  Treecare  Safety  Professional 

Improve  Your 

Productivity  and  Profitability 

with  a Culture  of  Safety 

How  it  works:  * V 

One  or  more  employees  enroll  in  the 
program  to  become  your  organization's 
internal  safety  trainer(s).  They  have  up 
to  18  months  to  complete  a study  guide 
with  exercises,  attend  a workshop  and  pass 
the  certification  test. 

The  benefits  to  having 
a CTSP  on  staff: 

. Control  at-risk  behaviors  to  reduce  accidents  and 
associated  costs 

. Improve  customers'  perception  of  your  professionalism 
through  your  commitment  to  safety 

. Improve  employee  morale,  productivity,  retention 
and  recruitment 

. Offer  a rewarding  new  career  path  for  key  employees 

. NEW  - TCIA  member  companies  with  CTSPs 
on  staff  are  eligible  to  be  considered  for  workers' 
comp  coverage  under  the  new  ArborMAX 
insurance  program. 

The  results  are  in. 

TCIA  Member  companies  with  employees  enrolled  in 

the  Certified  Treecare  Safety  Professional  program  are  ten  times  less  likely  to 
experience  a lost  workday  incident  compared  with  members  that  do  not  have  a 
CTSP  on  staff. 

Additionally,  members  with  employees  enrolled  in  the  CTSP  program  are  nearly 
four  times  less  likely  to  experience  a recordable  accident  (one  that  requires  medi- 
cal attention  beyond  treatment  in  the  field)  than  members  without  a CTSP  on  staff. 
The  numbers  don't  lie...  safety-conscious  tree  care  companies  that  get 
involved  with  the  CTSP  program  experience  fewer  accidents,  fewer 
injuries,  and  less  lost  time 
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March  17  - 18 

New  Brunswick,  NJ 
In  conjunction  with  NJAISA 
Garden  State  Tree  Conference 


March  30-31 

Boylston,  MA 
Tower  Hill 
Botanic  Garden 


July  21-22 

Chicago,  IL 
In  conjunction  with 
ISA  Annual  Conference 


Aug.  18-19 

Arcadia  (Los 
Angeles),  CA 
Mauget  Facility 


Nov.  9-10 

Pittsburgh,  PA 
In  conjunction 
with  TCI  EXPO 


tSA. 

VOICE  OF  TREE  CARE 


The  CTSP  Workshop  is  the  last  step  in  the  certification  process.  Learn  more  and  enroll  at  tCI3.Org 
Or  e-mail  Irina  at  kochurov@tda.org 

Call  t -800-733-2622  to  begin  building  your  company's  safety  culture  today ! 
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Being  Green 


TCI  strives  to  be  green 


Tree  Care  Industry  Magazine  strives 
to  be  as  environmentally  friendly  as 
possible.  Our  editorial  and  advertis- 
ing content  is  provided  to  us  - or  created  by 
us  - digitally,  which  reduces  the  paper  and 
ink  used.  Our  production  process  is  also 
mostly  electronic,  with  only  a few  hard 
copy  proofs  passed  around  late  in  the  pro- 
duction process;  and  even  those  are  being 
done  more  and  more  often  on  screen. 

Our  pages  are  no  longer  printed  and  sent 
to  a printer,  but  submitted  as  electronic  PDF 
files,  which  are  then  processed  and  proofed 
online  before  they  are  finally  converted  into 
plates  for  printing.  No  printing  and  mailing 
of  proofs  back  and  forth  with  the  printer  as 
was  done  even  five  years  ago. 

The  cover  pages  of  TCI  are  regularly 
printed  on  a 100  pound  (somewhat  heav- 
ier), No.  3 stock  paper,  and  the  inside 
pages  are  printed  on  a 50-pound  (lighter) 
paper.  For  this  issue,  the  cover  stock  con- 
tains 30  percent  recycled  content,  rather 
than  the  5-  to  8-percent  in  the  paper  we 
usually  use.  Unfortunately,  it  is  still  more 
expensive  to  use  paper  containing  a higher 
recycle  content  than  not. 

FSC  certification 

Both  the  cover  paper  used  on  this  issue 
and  that  normally  used  are  FSC  certified. 
Forest  Stewardship  Council  certification 
means  the  wood  used  in  the  paper  origi- 
nates from  FSC-certified  sources.  These 
sources  use  sustainable,  verified  logging 
practices  that  reduce  or  eliminate  habitat 
destruction,  water  pollution,  displacement 
of  indigenous  peoples  and  violence  against 
people  and  wildlife.  To  use  the  FSC  logo 
on  paper,  the  product  must  have  flowed 
through  the  FSC  “chain-of-custody”  from 
the  FSC-certified  forest,  to  a paper  manu- 
facturer, merchant,  and  finally  printer  who 
have  FSC  chain-of-custody  certification. 

Inside  pages 

The  50-pound  inside  pages  of  TCI  are 
made  from,  #4  stock  paper,  which  is  con- 
sidered a groundwood  stock.  While  this  is 
(Continued  on  page  62) 


Appealing  to  the  Green  market 


By  Don  Staruk 

Many  of  TCIA’s  advertisers  and 
associate  members,  those  mem- 
ber companies  who  provide  products  and 
services  to  commercial  tree  care  compa- 
nies, are  making  their  own  efforts  to  be 
more  environmentally  responsible. 

Some,  such  as  Greater  Earth  Organics, 
LLC,  in  Chilton,  Wisconsin,  maker  of 
the  GEOTEA  compost  tea  machines,  are 
green  by  nature,  so  to  speak.  Many 
arborists  and  landscape  companies 
across  the  nation  are  starting  to  use  com- 
post tea  in  their  everyday  programs  and 
practices  relating  to  plant  health  care. 

“Good  quality  compost  tea  is  an  excel- 
lent way  to  insure  healthy  trees,  shrubs 
and  turf  by  providing  a biological  inocu- 
late of  beneficial  microbes  which  can 
dramatically  improve  soil  and  tree  health 
by  reducing  compaction,  adjusting  pH, 
modulating  excess  or  deficient  moisture, 
discouraging  pathogens  and  a host  of 
other  benefits,”  says  Bob  Posthuma 
owner  of  Greater  Earth.  “GEOTEA  is  the 
poster  child  of  “Green”  and 
“Sustainable”  landscape  practices.” 

SherrillTree,  the  arborist  supplies 
company  based  in  Greensboro,  N.C., 
recycles  glass,  aluminum  and  plastic 
containers  and  some  paper  products  on 
its  premises.  They  utilize  companies  that 
are  FSC  compliant  (Forest  Stewardship 
Council),  such  as  commercial  printers 
for  their  mailers  and  catalogs. 

“We  promote  plant  healthcare  as  a 
part  of  our  mission  statement  and 
through  the  products  we  sell,”  says  Clay 
Thornton,  Sherrill’s  marketing  director. 

Sherrill’s  mission  statement  includes 
the  line:  “Equipped  with  a passion  for 
trees,  SherrillTree  hopes  to  inspire  a 
deeper  awareness  that  will  ultimately 
benefit  trees  and  people.” 

Even  something  as  simple  as  the 


If  Tobe  Sherrill \ CEO  of  SherrillTree,  is  not  on  his  bike, 
he  commutes  to  work  in  his  2005  Toyota  Prius  hybrid 
vehicle.  This  is  kind  of  a “lead  by  example  ” philoso- 
phy that  Tobe  tries  to  instill  in  his  employees  and  the 
company. 

Treepedo  rope  positioning  tool,  market- 
ed by  King  Tree  Service  in  Cambridge, 
Ontario,  touts  the  advantages  of  the 
Treepedo  being  made  of  aluminum. 

“Many  throw  bags  available  are  filled 
with  toxic  lead,  so  it  is  crucial  not  to 
have  them  break  open  or  be  lost  on  a 
work  site,  especially  in  environmentally 
significant  areas,”  says  Thomas 
Amorim,  arborist  with  King  Tree  and 
Treepedo.  “The  average  climbing  crew 
will  expend  three  to  five  throw  bags  per 
year.  That  means  it  is  a disposable  prod- 
uct with  the  potential  to  release  millions 
of  ounces  of  lead  into  the  environment. 
Lead  has  been  removed  from  most 
industries  like  fishing,  hunting,  plumb- 
ing, paint  etc.  It’s  time  we  do  the  same 
with  rope  access/arboriculture.” 

Making  changes  that  benefit  the  envi- 
ronment can  cost  more  than  other 
alternatives,  but  those  changes  may 
bring  added  benefits  that  make  it  worth 
making  them.  Consumers  are  seeking 
ways  to  be  more  “green”  themselves, 
and,  all  else  being  equal,  they  may 
choose  your  services  because  they 
appreciate  your  helping  them  do  so.  As 
Treepedo ’s  Amorim  says,  “Clients  love 
to  hear  that  their  tree  care  professional 
cares  (enough)  about  the  environment 
to  make  a positive  choice.”  ♦ 
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The  benefits  of  TCIA  membership  just  keep  getting  better. 

Your  membership  in  the  only  association  just  for  tree  care  companies  is  more  valuable  than 
ever.  It  helps  you  to  stay  current  with  industry  events  and  regulations  that  affect  your  business. 
It  helps  you  maintain  best  business  practices  that  can  help  you  run  your  business  efficiently  and 
profitably.  And  now,  the  benefits  of  membership  even  help  you  to  offer  your  employees  many 
different  health  options  with  TCI  A's  Employee  Health  Benefits  Solutions  Package. 


Not  a TCIA  member  company?  Call  1-800-733-2622  and  start  enjoying  your  benefits  right  away! 

Choices  are  good. 

TCIA  Employee  Health  Benefits  Solutions  Package 

Controlled  Healthcare  Budget™  offered  in  conjunction  with  full 
medical  benefit  plans.  Designed  to  supplement  higher-out-of-pocket 
plans  for  employees  with  an  integrated  Gap  Insurance  benefit.  The  Gap 
Insurance  provides  first  dollar  coverage  offsetting  all  or  portions  of  the 
increased  out-of-pocket  costs. 

MidMed  group  limited  medical  insurance  coverage.  Provides  the  benefits  you  and  your  employees 
need  without  the  costly  excess  benefits  of  major  medical  coverage.  MidMed  plans  feature  customizable 
benefits  options  with  price  points  that  are  typically  50-70%  of  the  major  medical.  Plans  are  capped  at 
$50,000  or  $25,000  per  year  and  include  chronic  disease  management  programs.  Since  99%  of  claims  filed 
are  under  $18,1 50,  most  employee  needs  can  be  met  with  MidMed  compared  to  major  medical. 

Limited  Medical  Benefits  Plans  include  medical  benefits,  accident,  critical  illness,  mini-dental  and 
vision  plans.  These  plans  feature  very  low  cost  with  low  benefit  caps.  Medical  benefit  plans  are  capped  at 
approximately  $1,000  to  $5000  a year,  depending  on  the  benefit. 

Accident  group  insurance  coverage. This  is  a customizable  plan  that  offers  over  50  possible  benefits, 
including  fractures,  dislocations,  and  accidental  deaths. Coverage  is  guaranteed  issue,  no  health  questions, 
and  is  portable.  Riders  for  catastrophic  accidents  are  available. 

Critical  Illness  group  insurance  coverage. This  plan  includes  coverage  for  cancer,  heart  attack,  stroke, 
major  organ  transplant,  and  end-stage  renal  failure.  Additional  optional  benefits  are  available  as  well  as  a 
"heart"  rider  for  additional  benefits  such  as  coronary  bypass  surgery. 

Call  a Key  Benefits  counselor  at  866-696-61 1 8 to  customize  your  solutions  package  today! 


TCIA  offers  member  companies  additional  insurance  options  for  your  business!  Don't  forget  to  look  into 
the  ArborMAX  insurance  program.  The  program  is  designed  for  tree  care  companies  and  available  cover- 
age includes  general  liability,  property, inland  marine,  E&O,  umbrella, and  WC  (only  accredited  companies 
or  companies  with  a CTSP  are  eligible  to  apply  for  WC). 
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Circle  28  on  RS  Card  or  visit  www.tcia.org 


REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


TCIA  and  PLANET  discuss 
uniting  efforts  under  one  umbrella 

Talks  could  create  a new  association  to  further  advance  the  Green  Industry 


Board  members  and  top  officers  from 
TCIA  and  PLANET  (the  Professional 
Landcare  Network)  recently  met  in  Baltimore, 
Mainland,  to  discuss  the  potential  for  new 
organizational  relationships  in  order  to  pro- 
vide increased  value  to  the  green  care 
industry. 

Any  such  move  to  combine  forces  would 
reouire  a vote  by  the  membership  of  both 
groups. 

Boards  for  the  two  organizations  issued 
the  following  statement: 

“We  are  excited  by  the  potential  of  a new 
association  that  would 
unify  our  industry’s 
voice  and  increase  our 
ability  to  serve  and 
advance  the  interests  of 
our  members,  our  businesses,  and  the  green 
care  industiy.” 

“Seven  years  ago  TCIA  embarked  on  a 10- 
year  plan  we  call  the  Transformation  of  the 
Industry  to  advance  the  level  of  safety,  pro- 
fessionalism, and  public  and  governmental 
awareness  of  tree  care  companies.  We  have 
made  great  strides,”  stated  Terrill  Collier, 
chair  of  the  TCIA  Board.  “Now,  we  have  a 
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historic  opportunity  to  create  a future  that 
will  redefine  the  green  industiy.  Our  industry 
sectors  are  more  con- 
nected with  each 
other  and  our  cus- 
tomers than  ever 
before.  Together,  we 
can  lead  the  way  for 
communities  and 
consumers  to  protect  the  health  and  safety  of 
our  environment  as  the  voice  of  the  green 
industiy.  A unified  organization  can  invest  in 
technology  and  infrastructure  that  will  allow 
the  continued  develop- 
ment of  programs  that 
benefit  members  as  they 
seek  to  run  even  more 
successful  companies.” 

“At  a time  when  so  many  in  our  industiy 
are  offering  a wide  array  of  services,  it  makes 
good  sense  to  have  the  representation  of  one 
organizational  leader,”  stated  Bill  Hildebolt, 
CTP,  president  of  PLANET. 

“Currently,  when  we  promote  the  environ- 
mental benefits  of  our  services,  we  do  so 
holistically  to  include  lawn  care,  landscape 
services,  tree  care  as  well  as  the  benefits  of 
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PLANET 

Professional  Landcare  Network 


indoor  plant  care,”  Hildebolt  explained. 

Both  parties  will  continue  discussions  to 
create  and  design  the 
plan  for  a new  organiza- 
tion that  will  maintain 
the  current  community 
structure.  This  includes 
keeping  PLANET’S  spe- 
cialty groups  in  place 
and  keeping  the  TCIA  community  together, 
while  also  maintaining  the  positive  character- 
istics that  have  made  both  organizations 
successful.  To  this  effort,  both  boards  have 
made  a good  faith  commitment  to  create  a 
new  industiy  organization  that  would  replace 
the  existing  associations;  and  together  design 
a successor  organization  that  would  increase 
value  to  eveiyone  and  that  would  be  approved 
by  both  memberships. 

Additional  details  will  be  worked  out  and 
reported  as  more  information  becomes  avail- 
able. 

“We  intend  for  our  process  to  be 
transparent  and  collaborative,”  says  Collier. 
“To  this  end,  we  will  work  to  keep  all 
members  of  the  green  industry  informed 
about  our  progress.” 


A300  standards  development  update 

Current  A300  Project  Notifications  and  Public  Review  periods 
include  the  following: 

New  standard  development  projects: 

Part  8 - Root  and  Root  Zone  Management* 

Part  9 - Tree  Risk  Assessment* 

Revision  of  existing  standards: 

Part  2 - Fertilization* 

Part  5 - Management* 

Part  6 - Transplanting* 


\ 

Other  A300  standards  not  currently  showing  any  activity  include: 

Part  1-2008  Pruning 

Part  3-2006  Supplemental  Support  Systems 

Part  4-2008  Lightning  Protection  Systems 

Part  7-2006  Integrated  Vegetation  Management  (IVM) 


For  PINS  forms,  public  review  status,  drafts,  ASC  A300  members 
and  subgroup  (project)  contacts,  or  a standards  development  flow- 
chart showing  how  a proposal  becomes  a standard,  visit: 
www.tcia.org/standards/CurrentProjects.htm 


* Indicates  that  a Project  Initiation  Notification  System  (PINS)  form  is  available  for  download l 
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Now  let’s  add  business  expert  to  the  list! 


You  CAN  have  it  both  ways. 


Give  us  a year  and  watch 
your  business 

GROW! 


As  a tree  care  professional,  being  an  expert  in  your  field 
is  important  - but  sometimes,  it's  not  enough  to  make  your 
business  grow.  Put  the  experience  and  the  network  of  TCIA 
to  work  for  you,  and  we’ll  help  you  become  an  expert  in 
business  SUCCESS. 


Tiy  out  TCIA  membership  for  one  year  for  just  $299*! 

Join  now  and  receive  a new  member  Business  Success  Kit 
valued  at  over  $500,  filled  with  the  tools  you  need  to  \ 
your  tree  care  business  growing. 

“Offer  valid  for  new,  first-time. 


get 


Call  today  at  1-800-733-2622  or 

visit  www.tcia.org  to  learn  more  about  what 

TCIA  membership  can  do  for  your  business. 
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Circle  25  on  RS  Card  or  visit  www.tcia.org 
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2009  Communications  Award  Winners 


The  TCIA  Professional  Communications 
Awards  epitomize  marketing  and  commu- 
nication excellence  for  this  industiy.  Thisyear, 
we  had  an  impressive  68  entries,  with  dozens 
of  excellent  examples  of  professional  writing 
and  design.  For  all  of  these  categories,  we  bal- 
anced budget  with  final  project.  Ultimately, 
our  panel  of  judges  chose  17  of  the  68  entries 
as  winners,  which  were  selected  in  four  cate- 
gories: Brochure,  Newsletter,  Web  Site  and 


Autumn  Treecare  brochures 


Special  Entiy.  The  entries  were  evaluated  on 
their  overall  appearance,  content  Quality, 
adherence  to  ANSI  and  OSFIA  standards,  and 
their  success  in  achieving  the  company’s  mar- 
keting and  communications  goals. 

Awards  will  be  presented  and  entries  dis- 
played at  TCIA’s  Winter  Management 
Conference  in  Hawaii,  Feb.  10,  2010.  For  reg- 
istration information  on  the  conference,  please 


Urban  Tree  Service  Brochure 


go  to  www.tcia.org. 

Ifyou  would  like  comments  and  feedback  on 
your  entry,  please  e-mail  a reouest  to 
garvin@tcia.org  and  we  would  be  glad  to  give 
you  our  detailed  reviews.  See  you  in  Hawaii. 

And  the  winners  are,,. 

There  were  13  entries  in  the 
Brochure  categoy.  The  win- 
ners are: 

► Arborwell 

► Autumn  Tree  Care  Experts 

► Finch  Tree  Surgery 

► Guardian  Tree  Experts 

► Townsend  Corporation 

► Urban  Tree  Service 
There  were  23  entries  in  the 

Newsletter  category.  The  win- 
ners are: 

► Almstead  Tree  & Shrub  Care  Company 


► Fito  Consult 

► Hartney  Greymont,  Inc. 

► Lewis  Tree  Service 

► SavATree 

There  were  16  entries  in  the  Special  Entry 


Almstead  Tree  Newsletter 


category.  The  winners  are: 

► RTEC  Tree  Care  (for  a direct 
mail  campaign  to  targeted  areas) 

► Swingle  Lawn,  Tree  and 
Landscape  Care  (for  Trees  for 
3’s  promotional  campaign) 

There  were  16  entries  in  the 
Web  Site  category:  The  winners 
are: 

► Bartlett  Tree  Experts 

► Eden  Tree  Pros 

► Four  Seasons  Tree  Care 
► Hartney  Greymont,  Inc. 


TCI  goes  green 

(Continued  from  page  58) 
not  an  FSC  paper,  all  of  the  paper  we  use  is 
purchased  from  mills  in  North  America 
that  follows  strict  guidelines  for  re-foresta- 
tion programs  that  foreign  mills  (i.e.  from 
Europe  or  China)  don’t  have  to  adhere  to. 

Pulp  sources 

Papers  are  often  classified  according  to 
the  properties  of  the  stock  and  placed  into 
general  categories.  Most  papers  can  be 
classified  as  groundwood,  which  is  used 
for  the  inside  pages  of  TCI , or  freesheet, 
which  is  used  for  the  TCI  cover  stock. 

Stocks  classified  as  groundwood  contain 
more  than  10  percent  of  pulp  produced  from 
a mechanical  process  that  grinds  wood  into 
pulp.  The  cellulose  in  the  wood  is  the  major 
ingredient  of  the  pulp,  but  because  all  of  the 
wood  is  used,  other  ingredients  such  as 


lignin  and  resins  become  part  of  the  pulp  as 
well.  The  lignin  is  what  causes  groundwood 
stocks  to  yellow  quickly  and  become  brittle. 
In  addition,  the  wood  grinding  process  pro- 
duces a pulp  with  very  short  fibers  so  the 
resulting  paper  has  a low  tear  strength  - not 
good  when  being  used  on  a printing  press. 
Chemical  fibers  are  added  to  many  ground- 
wood  stocks  to  give  them  added  strength. 

Freesheet  paper  is  free  of  pulp  produced 
from  a mechanical  grinding  process. 
Chemicals,  rather  than  grinding,  are  used 
to  reduce  the  pulp  to  fibers.  Wood  chips  are 
cooked  in  chemical  baths  that  remove  the 
lignin  and  resins.  Most  of  the  cellulose 
remains,  resulting  in  fibers  that  are  longer, 
stronger,  and  cleaner,  which  produces 
paper  that  is  brighter  and  much  more  per- 
manent than  groundwood  stocks 

Soy-based  ink 

The  inks  used  in  printing  TCI  are  soy 


oil-based  rather  than  traditional  petroleum, 
which  means  they  have  a percentage  of  soy 

011  in  them.  Our  inks  have  between  8 and 

12  percent  soy  oil,  depending  on  the  color. 
The  total  renewable  resources  used  in  the 
ink  ranges  from  22-26  percent,  depending 
on  which  colors  are  used.  Visit  www.spi- 
web.com  and  click  on  the  Emerald  Green 
section  for  more  about  soy-oil  based  inks. 

Digital  magazine 

We’re  not  sure  of  all  the  potential  or  real 
environmental  impacts  of  the  new  digital 
version  of  TCI,  available  at  www.tcia.org. 
We  can  say  that  it  certainly  reduces  the  use 
of  paper,  ink  and  transportation  impacts, 
including  fuels  for  trucks,  packing  boxes, 
mailing  envelopes  and  more. 

We  hope  you’ll  keep  reading  TCI  - on 
paper  or  online. 

Don  Staruk,  editor 
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TREE  CARE  IN  DUSTRY  ASSOCIATION 

Established  1938 


Partners  Advancing 
Commercial  Tree  Care 

Supporting  and  Sustaining  the 
“ Original ” Green  Industry 


TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 
companies  whose  commitment  to  our  work  is  extraordinary. 


Vermeer 


George  Fern  Company 

ExjxKilfons  Corporate  Events  Exhibits 
Nationwide 


BANDIT 

IHDUSTRlES,  INC. 


S\(\UQZV 


Fanno 


Horticultural  Asset  Management,  Inc. 


Helping  to  build  a stronger 
marketplace  can  have  significant 
benefits  for  your  company. 
Contact  Deborah  Johnson, 
^Director  of  Development  at 
nohnson@tcia.org 
lor  call  1.800.7S3.2622 


!) 


Tree  News  Digest 


City  vehicles  to  run  on  wood 
chips,  “gasified”  bio-waste 

New  technology  being  developed  in 
Naperville,  Illinois,  outside  Chicago, 
makes  it  possible  to  use  yard  waste  to  fuel 
the  city’s  fleet  vehicles.  The  biomass  “gasi- 
fier” was  developed  through  a partnership 
among  Packer  Engineering,  Argonne 
National  Laboratory,  Naperville  and  the 
College  of  DuPage.  Northern  Illinois 
University  and  the  University  of  Illinois 
are  also  involved  in  the  project. 

The  12-foot-high  machine  uses  products 
such  as  wood  chips  from  municipal  tree 
trimming  or  com  cobs  and  stalks  left  after 
the  harvest.  That’s  why  it’s  dubbed  the 
Stalk  Stoker.  That  bio-waste  is  converted 
into  carbon  monoxide  and  hydrogen,  then 
undergoes  a series  of  heat  exchanges  to 
become  a mixture  called  syngas.  The  next 
step  is  to  use  the  gasifier  to  create  environ- 
mentally friendly  fuels  such  as  hydrogen 
and  ethanol.  Naperville  plans  to  use  the 
gasifier  at  a new  “green  fuels  depot”  in  the 
village,  possibly  as  soon  as  next  fall. 

The  process  is  “carbon-negative,”  which 
is  even  better  for  the  environment  than  car- 
bon-neutral methods  because  it  actually 
takes  carbon  out  of  the  atmosphere, 
researchers  said. 

The  gasifier  is  expected  to  begin  produc- 
tion within  months,  company  officials  said. 
Converting  just  3 percent  of  the  city’s  yard 
waste  - from  branch  collection  - could 
power  seven  fleet  vehicles,  said  one  city 
official.  “We  want  to  be  the  leaders  of 
(green)  technology  in  the  whole  state  and 
the  whole  country,”  Naperville  Mayor 
George  Pradel  said. 

Stimulus  funds  trimming 
California  trees 

The  city  of  Chico,  California,  was 
recently  awarded  $100,000  in  federal  stim- 
ulus dollars  to  help  pmne  trees  in  Bidwell 
Park,  with  work  on  the  project  already 
under  way.  The  American  Recovery  and 
Reinvestment  Act  funding  was  finalized  in 
December.  With  the  city  facing  budget  cuts 
over  recent  years,  all  city  departments  have 
been  forced  to  trim  expenses,  with  the 


Steve  Tobin , creator  of  the  Trinity  Root ; the  first  and  only 
9/1 1 memorial  near  Ground  Zero  in  New  York  City  debuts 
his  new  Steelroots  series  at  The  Morton  Arboretum. 


pmning  of  Bidwell  Park  trees  on  the  list  of 
cuts  this  year. 

Crews  with  Fallen  Leaf  Tree  Service  of 
Sacramento  (TCIA  member  since  2002) 
will  be  removing  dead  branches  and  thin- 
ning limbs  on  the  trees,  reducing  the 
weight  of  the  branches  and  decreasing  the 
potential  for  broken  limbs. 

A condition  of  the  grant  funding  requires 
that  workers  from  Butte  County  be  hired  to 
work  on  the  project.  Fallen  Leaf  Tree  has 
employed  four  local  workers.  The  project 
will  run  approximately  one  year,  with  the 
tree  workers  working  for  a period  of  time 
each  month  to  trim  back  the  trees. 

European  oak  borer  in  U.S. 

Earlier  this  year  the  European  oak  borer, 
Agrilus  sulcicollis  Lacordaire 
( Buprestidae ),  was  reported  for  the  first 
time  in  the  United  States  when  it  was  iden- 
tified from  a trap  collection  in  Michigan 
from  2003.  More  recently,  EOB  was  found 
in  a trap  in  Brockport,  New  York  (Monroe 
County).  EOB  was  reported  in  Ontario, 
Canada,  in  February  2009. 

Agrilus  sulcicollis  is  considered  an  eco- 
nomic pest  that  may  be  a factor  of  oak 
decline  in  Europe,  but  recent  literature 
describes  this  beetle  as  more  of  a second- 
ary pest.  EOB  prefers  to  infest  upper  parts 
of  the  stems,  branches  and  smaller  sized 
host  trees.  The  beetle  also  inhabits  freshly 
cut  timber.  EOB  is  native  to  most  of 
Europe,  except  for  the  northernmost  parts. 
The  larvae  develop  in  or  under  bark  of  live 
Quercus  species,  and  require  between  one 


and  two  years  to  develop  before  emerging 
as  adults.  The  host  range  of  EOB  includes 
Quercus  spp.  (oak),  Castanea  spp.  (chest- 
nut), and  Fagus  spp.  (beech). 

Steelroots  Series  debuts  at 
Morton  Arboretum 

The  Morton  Arboretum,  in  Lisle, 
Illinois,  in  April  debuts  an  exhibit  of  mas- 
sive Steelroots  and  other  sculptures  by 
Pennsylvania  artist  Steve  Tobin.  The  show, 
which  marks  the  Arboretum’s  first  display 
of  fine  art  sculpture  as  well  as  the  debut  of 
Tobin’s  current  Steelroots  series,  will  open 
as  a four-season  exhibition  of  12  monu- 
mental sculptures  on  April  9,  2010. 

Tobin  gained  international  acclaim  in 
2004  with  the  dramatic  installation  of  the 
Trinity  Root  near  Ground  Zero  in  Lower 
Manhattan,  the  first  and  only  art  memorial 
near  the  9/11  disaster  site.  The  sculpture  is 
a bronze  casting  of  the  stump  and  roots  of 
the  historic  sycamore  tree  that  saved  St. 
Paul’s  Chapel  during  the  attack  on  the 
World  Trade  Center.  The  transcendent 
sculpture  is  permanently  sited  on  the  cor- 
ner of  Wall  Street  and  Broadway,  where 
millions  of  visitors  see  it  each  year. 

Steelroots  will  be  set  in  the  Arboretum’s 
“outdoor  galleries”  in  the  22-acre  Conifer 
Collection,  amid  the  sights  and  scents  from 
a vast  collection  of  pine,  juniper,  fir  and 
spruce.  The  majestic  evergreens  create  a 
stunning  backdrop  for  Tobin’s  sculptures. 

Tobin’s  work  transforms  the  way  people 
of  all  ages  look  at  trees  and  nature,  con- 
necting visitors  with  the  importance  of 
trees  in  our  environment  as  well  as  the 
metaphorical  power  of  roots,  and  the  ques- 
tions that  can  be  provoked  about  root  form 
and  function.  The  artist’s  nature-based 
work  resonates  with  the  fine  art  world  as 
well  as  the  general  public.  ^ 


Send  your  Tree  News  Digest  items 
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Accident  Briefs 

(Continued  from  page  56) 

body  more  than  100  feet. 

The  car  flipped  and  went  up  onto  the 
lawn,  according  to  a www.nbcphiladel- 
phia.com  report.  Both  Jennings  and  Moffa 
were  killed  instantly.  Jennings  reportedtly 
had  piloted  F-16  fighter  jets  over  Iraq. 

Man  killed  by  cut  tree 

A man  in  his  early  50s  died  December  1 6, 
2009,  in  Spencer  Township,  Michigan,  after 
being  struck  by  a tree  he  was  using  a chain 
saw  to  cut  down.  The  man  was  found  by  his 
son,  who  used  an  all-terrain  vehicle  to 
search  the  rugged  terrain.  Emergency 
responders  arrived  a short  time  later  in  the 
wooded  area,  but  the  man  was  already  dead, 
according  to  a www.mlive.com  report. 

The  man  was  cutting  down  a 60-foot  oak 
tree  that  was  nearly  3 feet  wide.  The  prop- 
erty was  owned  by  a friend.  Neighbors 
reportedly  last  heard  the  chain  saw’s  drone 
about  two  hours  before  the  man  was  found. 


A chain  saw  cut,  then  a crash 

Two  workers  were  hurt  December  18, 
2009,  one  with  a chain  saw  injury,  after 
their  dump  truck  ran  off  a road  and  into  a 
garage  in  Herndon,  Virginia.  Michael 
Brunetto,  28,  of  Sunbury,  was  taken  to  a 
medical  center  by  Life  Flight  helicopter,  and 
Michael  Wilt,  20,  of  Sunbury,  went  by 
ambulance.  A third  man  with  them,  Jesse 
Stahl,  19,  of  Sunbury,  refused  treatment, 
according  to  www.dailyitem.com. 

Stahl  and  his  two  co-workers  were  cut- 
ting down  trees  when  one  of  the 
co-workers  cut  his  arm  with  a chain  saw. 
The  three  were  on  their  way  to  the  hospi- 
tal, with  Stahl  driving,  when  they  crashed. 
The  truck,  towing  a wood  chipper  and 
trailer  filled  with  wood  chips,  landed  on  its 
side  between  a garage  and  a utility  pole. 
The  door  of  the  garage  was  crushed  while 
the  trailer  of  wood  chips  lay  detached  sev- 
eral feet  away.* 

Detail  officer  injured  in  car  accident 

A police  officer  working  a detail  with  a 
tree-trimming  crew  in  East  Providence, 


Rhode  Island,  was  injured  after  he  was 
pinned  between  two  cars  in  a fender-ben- 
der December  23,  2009.  The  officer 
suffered  leg  injuries  and  was  rushed  by  an 
ambulance,  escorted  by  police  cruisers,  to 
the  hospital.  The  officer  was  conscious  and 
talking  when  firefighters  arrived,  accord- 
ing to  the  Providence  Journal* 

Man  killed  by  cut  tree 

A 64-year-old  Statesville,  North  Carolina, 
man  died  December  29,  2009,  when  a tree 
he  was  cutting  fell  onto  him.  Daniel 
Anthony  Zupa  was  cutting  down  some 
hickory  trees  behind  a home.  Zupa  was  cut- 
ting down  one  tree,  and  as  he  was  cutting  a 
second,  the  first  fell  onto  him.  Zupa  was 
pronounced  dead  at  the  scene,  according  to 
the  Statesville  Record  & Landmark.* 

* Submitted  by  Paul  Mautz,  CTSP, 
Southfield,  Michigan. 


See  more  accident  briefs  at  www.tcia.org 
under  the  Safety  tab.  Send  accident  reports 
to  editor@tcia.org.  and,  work  safe!  ^ 
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From  the  Field 


was  it  Really  worth  *20? 


By  Marie  B.  Hawkins 

Have  you  ever  had  a tree  crew  you 
really  just  loved  to  work  with  on  a 
hard  take  down?  It’s  hard  to  find 
crews  who  can  be  full  of  tun  and,  for  no 
reason,  bizarre  at  the  same  time. 

Well,  this  was  the  day  for  bizarre! 

The  crew  was  in  Evansville, 

Indiana,  taking  down  a large 
maple  on  its  last  leg  of  life. 

After  the  take  down,  we 
found  the  stump  was  rot- 
ten in  the  center,  full  of 
that  nasty,  ugly  black  dirt 
filled  with  lots  and  lots  of 
big  white  grubs.  Each 
grub  was  big  as  a man’s 
index  finger  and  really 
fat.  As  they  were 
cleaning  the  dirt  out 
of  the  hole,  so  it 
wouldn’t  dull  the  saw 
chain  on  the  final 
stump  cut,  my  hus- 
band Rodney  said  to 
the  guys,  as  he  was 
cringing  and  wrin- 
kling up  his  face, 

“You  know,  there  are 
people  in  this  world 
that  eat  these  things.” 

Well,  of  course  there  is 
always  someone  who  never 
knows  when  to  shut  up  and  keep  his 
thoughts  to  himself.  Jake  said,  “I’d  eat 
one  for  twenty  dollars.” 

Rodney  said,  “I’ve  got  five.”  Another 
guy  said,  “I’ve  got  five.”  This  continued 
till  $20  was  raised. 

To  get  ready  for  this  ordeal,  Jake  had  a 
large  glass  of  water  sitting  next  to  him,  for 
- as  they  say  - just  in  case.  In  other  words, 


just  in  case  you  really  need  to  wash  it 
down.  I know  for  a fact  that  some- 
times those  wild  things  are  hard  to 
swallow:  grasshopper  legs  scratch  as  they 
go  down,  and  the  grubs  are  just  plain 
nasty!  If  you  chew  them  on  the  way  down, 


your  body  goes  into  a shaking  motion  like 
convulsions;  that’s  how,  I believe,  the 
body  helps  you  get  through  the  stupid 
thing  you  just  did  to  your  body.  God  for- 
bid, it  wedges  in  your  windpipe  on  its  way 
down;  if  so,  that  “just  in  case”  is  real 
handy  for  that  last  act  of  courage  you 
never  really  had  to  begin  with  - it  was  just 


an  act  of  stupidity. 

On  with  the  story. 

Jake  looks  it  over,  rolls  it  around 
in  his  fingers  and  then  pops  it  in  his 
mouth!  He  starts  to  swallow,  but  for  some 
reason  it’s  not  sliding  down  the  throat  too 
well.  His  gag  reflex  is  starting  to 
work.  You  know,  how  the  throat 
starts  trying  to  bring  it  up,  yet 
it  wants  it  to  go  down.  The 
body  is  funny  that  way. 
After  several  tries,  with 
the  throat  doing  all  that 
up  and  down  motion,  it 
was  time  for  the  just  in 
case.  He  finally  took  a 
big  gulp  of  water  to 
let  that  sucker  swim 
to  his  stomach.  After 
it  hit  bottom,  the 
guys  said,  “Well, 
how  was  it?”  All 
Jake  said  was,  “I 
got  twenty  for 
that!” 

Of  course  the  rest 
of  the  day  went  on 
as  usual.  And  for 
the  next  few 
months,  everyone 
wanted  him  to  do  it 
again.  But  he  upped  the 
ante  on  the  next  one  and  no 
one  was  willing  to  go  higher  on 
the  money. 

Jake  never  would  really  say  whether  it 
was  worth  it  on  not.  Really,  I don’t  think 
it  was,  but  he  wouldn’t  want  anyone  to 
know  he  wasn’t  a brave  sole. 

Marie  B.  Hawkins  and  her  husband, 
Rodney,  own  and  operate  American  Tree 
Experts  Inc.  in  Loogootee,  Indiana.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 


66 


TREE  CARE  INDUSTRY  - FEBRUARY  2010 


loftness.com  - 800.828.7624  - 320.848.6266 


Arbor  Green  PRO 


The  Right  Product  for  the  Right  Technique, 


Designed  to  mimic  the  nutrient 
availability  in  the  natural  forest 
environment,  typically  not  present 
in  the  urban  landscape. 


Made  from  ureaform  and  monopotassium 
phosphate,  and  now  fortified  with  a 
unique  poiyamino  acid  for  enhanced 
nutrient  efficiency. 


• Slowly  and  steadily  provides  the  right 
macronutrients  at  the  right  ratio  to 
the  plant. 

• Efficient  use  by  woody  plants  preventing 
root  / shoot  imbalance. 

• An  energy  source  for  soil  microorganisms 

• Long  lasting. 

• IMon-burning  due  to  extremely  low  salt 
index.  Arbor  Green  PRO®  can  be  used 
for  new  or  recently  transplanted  trees 
and  shrubs. 

• Can  be  used  in  conjunction  with 
mycorrhizal  products. 

• Very  low  leach  potential. 

• Odorless  and  pathogen  free. 

• Low  use  rate  and  low  environmental  load, 

• Operational  flexibility  with  application 


rates  ranging  from  once  every  two  years 
to  twice  per  year. 

• Can  be  applied  at  any  time  of  year. 


Compare  roots  from 
a tree  treated  with 
Davey  Arbor  Green 
PRO  (right)  ftre 
months  after  treatment 
using  the  annual  rate. 


Circle  11  on  RS  Card  or  visit  www.tcia.org 
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Treat  hundreds  of  trees 

quickly,  profitably 

Fast  process  boosts  profits 

With  ArborSystems'  Direct-lnject  trunk  injection  system  you  can  treat  almost  any  tree  in  live 
minutes  or  less.  No  drilling,  no  guarding,  no  waiting.  Treat  more  trees  every  hour  and  boost  your 
profits  with  every  tree  you  treat. 

High-Volume  Kit  and  1000  ml  chemical  packs 


Make  1000  injections  without  reloading  chemical.  One  arborist  reported  making  797  successful 
injections  in  under  4 hours.  Talk  to  anyone  who’s  used  the  Direct-lnject  system.  They  will  tell  you 
there  is  no  better  way  to  treat  trees,  and  no  better  way  to  make  money. 


Backpack  included  with  kit  holds 
chemical,  tools,  and  injection  unit. 


Don’t  Drill...Direct-lnject™ 

The  Wedgle  Direct-lnject  system  is  the  only  no-drill  trunk  injection  system. 

It  protects  tree  health  and  eliminates  the  permanent  wounding  caused  by  drilling. 


Marfa  In 
the  USA 


The  Wedgle  Updated! 

Dlrect-InjecLQC 

TREE  INJECTIONUNIT 


GreenTree  Pro 

NUTRIBOOSTERS  0-15-10  WITH  IRON 


THelp  trees  green  up,  leaf  out 


Pointer 

Mastiff* 

INSECTICIDE 

PGR  - PLANT  GROWTH  REGULATOR 

j[  Control  EAB,  other  key  pests 

Manage  growth,  reduce  trimming 

One  application  helps  trees  overcome 
chlorosis  and  recover  from  drought  or 
transplant  stress^&e^^^^^^^ 


before 


Since  2001 , Direct-lnject  applications  of 
Pointer  have  saved  thousands  of  trees 
from  Emerald  Ash  Borer,  preventively  and 

iratiwoh/  AijAn  in  hjsavfilw 

infested  areas.  Also 
effective  against 
adelgids,  aphids, 

Pine  Bark  Beetles, 
and  many  other 
destructive  pests. 


Mastiff  condenses  growth  up  to  70% 
over  three  years  while  boosting  drought 
and  stress  tolerance.  Ideal  where 
trees  interfere  with  views, 
power  lines,  or 
sidewalks. 


year  1 year  2 ! year ; 


Insecticides  - PGRs 
Fungicides  - Nutrients 


^ ArborSystems  j* 

The  No*Drill  injection  Solution 


www. ArborSystems.com 
800-698-4641 
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Outlook 


Next: 

The  Environment 


I think  it’s  fair  to  say  that  Massachusetts  voters  rocked  the  country  when  they  went  to  the  polls 
in  January  and  elected  Republican  Scott  Brown  to  fill  the  Senate  seat  once  held  by  Ted 
Kennedy.  They  certainly  changed  the  equation  for  Senate  Democrats  in  Washington. 

People  shouldn’t  have  been  quite  as  surprised  as  they  were,  however.  As  a Massachusetts  resi- 
dent, I’ll  admit  our  state  is  decidedly  liberal.  But  before  we  elected  our  current  Democratic 
Governor,  Deval  Patrick,  we  had  four  Republican  governors  in  a row,  including  the  very  conserva- 
tive Mitt  Romney.  We  tend  to  send  Democrats  to  the  legislature  and  then  elect  Republican 
governors  to  keep  an  eye  on  them.  Exit  polls  this  time  showed  that  we  remain  a liberal  state.  A 
majority  of  voters  interviewed  on  election  day  still  had  a favorable  opinion  of  President  Obama  and 
a majority  still  favored  health  care  reform.  They  voted  for  Brown  anyway,  because  they  thought  he 
would  make  a better  Senator. 

So,  what  did  we  send  Brown  to  Washington  to  accomplish?  Health  care  reform  is  still  around,  but 
there  are  a couple  of  other  issues  that  may  now  move  to  the  forefront  that  are  of  interest  to  the  tree 
care  industry  - immigration  reform  and  climate  change  legislation. 

The  environment  and  the  role  of  our  industry  in  future  debates  are  among  primary  issues  facing 
our  industry.  Finding  a place  for  commercial  and  utility  arboriculture  in  the  green  movement  is  not 
simply  a matter  of  deciding  positioning  or  labeling.  If  our  industry  is  to  reclaim  the  name,  or  tag, 
“green  industry”  from  the  solar  panel  and  replacement  window  installers,  we  have  some  work  to 
do. 

Some  of  the  legislation  working  its  way  through  Congress  could  be  a threat  to  how  we’ve  done 
things  in  the  past.  We  will  probably  have  to  change  practices  and  attitudes  when  the  dust  settles.  But 
how  - and  to  what  end?  What  does  it  mean  in  our  industry  to  advance  green?  Reduce  or  reuse  more 
of  our  waste  stream?  Become  caretakers  of  the  entire  outdoor  property,  not  just  the  trees?  Include 
more  organic  concepts  in  our  care?  Increase  tree  cover  in  America’s  cities? 

We  do  not  necessarily  have  a unified  perspective  in  our  membership  on  the  definition  of  what  it 
means  to  be  green,  nor  what  is  acceptable  regarding  sustainable  practices. 

Our  members  recognize  there  have  been  changes  in  our  regulatory  environment  at  the  national, 
state  and  federal  levels.  Much  needs  to  be  done  in  the  years  ahead  to  ensure  that  others  don’t  define 
our  role  for  us  - that  science,  not  wishful  thinking  or  fear,  will  guide  us  to  a place  where  we  con- 
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Outlook 


The  Environment 
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When  you  need  a compact  stump  cutter  with  the  go-anywhere  traction  and  flotation  that  only  tracks  can  provide,  the  Trac  Jr 
is  your  solution.  This  all-new  design  from  RAYCO  raises  the  bar  for  compact  stump  cutters  by  offering  a small  machine  that  is  truly 
full-featured.  Rubber  tracks  provide  excellent  traction  and  ground  pressure  of  less  than  4psi.  Huge,  47-inch  cutting  width  tackles  big 
stumps,  and  a hydraulic  backfill  blade  makes  easy  work  of  clean-up.  A RAYCO-exclusive  swing  out  control  station  provides  excellent 
visibility  of  the  cutting  action  while  swinging  forward  to  travel  through  gates.  Powered  by  a 35hp  Vanguard  gasoline  engine.  Available 
with  a custom  trailer.  Contact  RAYCO  or  your  Authorized  Dealer  for  details. 
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!=!Atec* 

ENVIRONMENTAL  PN1DNEIN 


Field-proven,  rugged  design 

Drive  system  designed  for  48HP  diesel  engine 

No  hydraulics 

Aggressive  200  fpm  feed  rate 
Innovative  serrated  blade  design 


How  fuoUfflchiit  Is  your  chlppor? 


ncrease  your  fuel-efficiency  by  40%  with  our  chippers 


All  3 units  are  available  with  our  exclusive  Kubota  48HP  diesel  engine  which  is  40%  more  fuel -efficient  than  the 
traditional  85HP  units  offered  on  these  machines,  This  line-up  features  chippers  for  6",  9”  and  1 2”  material  and 
includes  a self-feed  drum,  a control-feed  disc  and  a control-feed  drum  unit. 


WC 126A  (6 "capacity  self-feed  drum) 


.800.268.5  88 


DC  SKA  (9”capacity  control-feed  disc) 


CFD 1217  (12”capacity  control-feed  drum) 


• Compact,  high-performance  design 

• Exclusive  patented  panic  bar  system 

• FeedSense®  electronic  feed  control  system 

• High-capacity  (150  fpm)  hydraulic  feed  system 

• Standard  48HP  diesel  engine 


• FeedSense*  electronic  feed  control  system 

• Exclusive  patented  panic  bar  system 

• Height-adjustable  discharge  chute  with  hand-crank  3601  rotation 

• Low-profile  hydraulic-lift  cylinder 

• Innovative  Chevron  Feed™  system 


For  more  information,  email  Ghipperaales@alteo.com  or  visit  us  at  www.altBG.com. 


By  John  Ball,  Ph.D.,  CTSP 

Three  tree  workers  are  walking  out 
of  the  shop  on  a mild  late  winter 
morning  to  meet  up  with  their 
respective  crews.  Dave,  the  first  worker, 
is  a climber  and  expects  to  spend  much  of 
the  morning  in  the  canopies  of  some  big 
katsura  trees  at  a client’s  house.  The  bid  is 
for  mostly  cleaning,  fairly  routine  except 
the  trees  are  in  a “target  rich”  environ- 
ment, lots  of  structures  and  nice  gardens 
to  keep  a watch  on  when  cutting  and  low- 
ering branches.  Pat,  the  second  worker,  is 
planning  to  spend  the  same  morning 
working  from  an  aerial  lift.  The  company 
has  a contract  with  the  city  to  do  some 
trimming  of  the  boulevard  trees.  There  are 
no  wires  in  the  street  trees,  but  working 
near  traffic  is  always  a hassle  and  Pat  can- 
not wait  until  the  morning  rush  hour  ends 
so  the  streets  quiet  down  and  the  work  can 
settle  into  a routine.  Jim,  the  third  worker, 
is  figuring  he’ll  spend  the  morning  drag- 
ging brush  and  feeding  the  chipper  on  a 
removal  job.  He  also  knows  that  he’ll  be 
handling  some  of  the  lines  for  lowering 
limbs.  Jim  would  rather  be  running  a saw, 
but  today  it  just  looks  like  a lot  of  pulling, 
dragging  and  raking. 


Which  of  these  three  workers  is  proba- 
bly most  at  risk  for  a serious  injury;  the 
climber,  lift  operator  or  the  ground  worker? 
It’s  Jim,  the  ground  worker.  Electrocution 
is  the  single  largest  source  of  fatalities  in 
the  tree  care  industry,  accounting  for  any- 
where from  1 5 to  20  percent  of  tree  worker 
deaths  on  an  annual  basis.  The  majority  of 
these  do  occur  to  climbers  or  aerial  lift 
operators,  but  the  largest  fatal  event  or 
exposure  category  is  usually  “contact  with 
an  object  or  equipment”  and  accidents  in 
this  category,  as  well  as  transportation  inci- 
dents, occur  mostly  to  workers  on  the 
ground,  not  in  the  air.  While  the  aerial 
environment  does  have  its  unique  risks,  it’s 
the  ground  worker  who  suffers  most  of  the 
serious  injuries  in  the  tree  care  profession. 

Struck-by  is  a common  phase  in  a report 
of  a ground  worker  accident  that  is  classi- 
fied as  a “contact  with  an  object.”  The  two 
objects  most  frequently  contacted  are  a 
falling  tree  or  a falling  limb.  Struck-by-a- 
limb  is  a source  of  many  non-fatal  and  fatal 
tree  worker  accidents.  Struck-by-a-tree 
accidents  tend  to  lean  more  toward  fatali- 
ties rather  than  non-fatal  injuries;  our 
bodies  are  not  designed  to  withstand  an 
impact  of  12  tons  raining  down  on  them. 
Interestingly,  the  worker  struck  by  the 


falling  tree  usually  is  not  the  worker  run- 
ning the  chain  saw;  rather,  it  is  either  a 
worker  handling  a pull  line  or  a worker 
who  just  happens  to  be  in  the  clear  zone. 

There  are  numerous  accidents  that 
involve  workers  handling  pull  lines.  A 
“freak  accident”  is  how  these  events  are 
sometimes  described,  though  you  have  to 
wonder  what  is  freakish  about  the  outcome 
of  trying  to  pull  down  a 60-foot  tree  with 
40  feet  of  rope.  Too  short  of  a pull  line  is  a 
commonly  cited  factor  in  these  types  of 
accidents,  with  the  admonishment  of  the 
victim  for  running  in  the  wrong  direction 
when  the  tree  began  to  fall.  Accident 
accounts  will  sometimes  state  that  one 
worker  ran  to  the  side  and  escaped  but  the 
victim  ran  straight  back  away  from  the 
falling  tree  and  was  struck.  The  top  of  a 50- 
foot  tree  hits  the  ground  moving  at  about 
40  miles  per  hour,  you’re  not  likely  to  out- 
run it  if  you  hesitated  at  all  when  it  started 
its  arc  to  the  ground;  and  when  it  does  hit, 
there  may  be  more  than  10  tons  behind  the 
wallop  and  you’re  not  likely  to  survive  the 
force  of  impact.  But  why  you  were  running 
in  the  wrong  direction  isn’t  as  much  the 
question  to  ask  as  why  did  you  have  to  run 
in  the  first  place? 

Tree  workers  are  often  quick  to  point 
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that  they  are  tree  workers,  not  loggers,  and 
the  logging  standard  of  a two-tree  length 
clear  zone  for  felling  is  impractical  in  an 
urban  setting.  And  using  a rope  shorter 
than  the  height  of  the  tree  is  practical? 
Trying  to  outrun  falling  trees  makes  the 
Pamplona  annual  running  of  the  bulls  seem 
tame  in  comparison.  I’m  not  going  to  pro- 
mote a set  distance  to  all  clear  zones,  since 
it  is  dependent  upon  the  particular  circum- 
stances. But  I will  say  that  if  the  one  you 
established  is  dependent  on  your  ground 
workers’  running  speed  - it’s  too  small. 
Our  standards  say  workers  on  a pull  line 
shall  be  clear  at  least  one  tree  length;  if  you 
do  not  have  a line  long  enough  to  meet  that 
standard,  buy  a new  one. 

The  other  common  struck-by  involving 
whole  trees  is  a worker  merely  walking 
through  or  standing  in  the  zone.  A clear 
zone  is  neither  a corridor  for  walking  nor  a 
resting  site;  it’s  where  a falling  object  haz- 
ard exists.  Many  struck-by  accidents  occur 
because  the  worker  is  moving  between 
point  A and  B and  that  line  intersects  the 
falling  tree.  One  recent  fatality  occurred  to 
a worker  just  dragging  some  brush  over  to 
the  chipper,  but  he  cut  through  the  clear 
zone  just  as  the  tree  began  to  fall  and  failed 
to  hear  the  warning  over  the  sound  of  the 
chipper.  Too  many  companies  are  a bit  lax 
about  establishing  a clear  or  work  zone;  it 
is  either  not  clearly  established  before  the 
work  begins  or  not  clearly  observed  once 
operations  are  underway.  And  keep  in 
mind,  the  tree  being  felled  is  not  the  only 
hazard.  Workers  have  been  killed  as  a tree 
inadvertently  falls  into  another,  causing  the 
second  tree  to  break  and  hit  a worker  not 
expecting  a tree  falling  from  that  direction 
(domino  felling,  where  a worker  intention- 
ally fells  trees  into  one  another  to  bring 
them  all  down  also  brings  down  workers). 
Perhaps  more  common  is  the  falling  tree 
striking  another  and  instead  of  the  trunk 
breaking,  a limb  or  two  snap  and  spiral 
away  on  their  own  trajectories. 

Struck  by  a falling  limb  or  branch  is  an 
all  too  common  accident  description.  In 
addition  to  the  scenarios  already  men- 
tioned, these  can  also  involve  a failure  in 
the  rigging  system,  or  a branch  cut  and 
dropped  without  warning.  I can  remember 
back  in  the  mid  ’70s  taking  a wrap  of  the 
tree  with  the  manila  bull  rope  and  standing 
way  out  away  from  the  tree  when  lowering 


There  are  many  opportunities  for  injury  from  above. 


branches.  These  days  I see  workers  stand- 
ing next  to  a lowering  device  attached  or 
affixed  to  the  tree  and  looking  almost 
straight  up  at  the  load.  Not  a good  place  to 
be  if  the  rigging  line’s  anchor  point  breaks 
and  the  load  makes  a sudden  drop  to  the 
ground.  Attaching  the  lowering  device  to 
the  trunk  of  the  tree  makes  sense;  I am  cer- 
tainly not  advocating  side  loading  by  using 
a nearby  tree,  as  this  brings  up  a number  of 
other  potential  failures,  but  I am  advocating 
using  a longer  line  and  keeping  the  worker 
as  far  out  from  the  tree’s  trunk  as  possible. 

Workers  will  sometimes  believe  that  if 
the  branch  drop  zone  is  set  to  correspond  to 
the  canopy  edge,  the  “drip  line,”  that  limb 
struck-by s can  be  eliminated.  Not  neces- 
sarily true.  The  industry  has  experienced 
accidents  where  cut  branches  or  tops  have 
bounced  off  tree  limbs  or  equipment  on 
their  uncontrolled  descent  like  a pinball 
going  through  the  bumpers  and  striking 
workers,  or  others,  outside  of  this  area. 
When  you  set  a drop  zone,  consider  all  the 
possibilities  and  be  conservative.  We  don’t 
have  accidents  from  setting  too  large  of  a 
drop  zone,  just  ones  too  small. 

Command  and  reply  along  with  estab- 
lishing a work  or  drop  zone  are  probably 
two  of  the  most  important  measures  we  can 
take  to  reduce  accidents  among  ground 
workers.  The  command  “Stand  clear”  fol- 
lowed by  the  response  “All  clear”  (when 
ready)  is  one  of  the  best  means  we  have  of 
reducing  injuries  to  ground  workers. 
Sometimes  hand  signals  are  used,  but 
whatever  it  is,  the  communication  format 
should  be  discussed  and  agreed  to  during 
the  all-important  (but  frequently  ignored  or 
short-changed)  job  briefing. 

The  event  or  exposure  category  “struck 
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by  an  object  or  equipment”  also  includes 
being  struck  by  a chain  saw  or  caught  in  a 
chipper.  Many  of  our  chain  saw  fatalities 
occur  among  climbers,  but  ground  workers 
are  also  occasionally  killed  and  frequently 
injured.  Chain  saws  do  not  kills  us  as  often 
as  they  injure  us,  perhaps  due  in  part  to  the 
more  common  use  of  PPE  these  days,  more 
safety  features  on  the  saws  and  more  train- 
ing. Still,  chain  saw  accidents  do  persist 
and  workers  would  be  wise  not  to  make 
running  a saw  too  much  of  a routine  matter 
and  not  to  take  short-cuts  in  PPE  or  tech- 
nique just  to  hurry  a job  through. 

Chippers  are  the  last  of  the  “big  four” 
factors  in  the  struck-by-an-object  category. 
As  I reported  last  year  in  another  TCI  arti- 
cled (March  2009),  chipper  fatalities  are  far 
more  common  than  previously  thought. 
Since  the  victim  is  often  working  alone 
(the  climber  is  in  the  tree)  and  modem 
chippers  are  fairly  efficient  at  shredding 
large  objects,  we  sometimes  have  no  idea 
how  the  accident  happened,  as  the  only 
evidence  is  some  human  remains  in  the 
chip  box.  The  most  common  scenario  of 
the  ones  observed  is  the  worker  is  pulled  in 
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feet  first  as  he  or  she  used  their  foot  as  a 
push  stick.  The  other  is  hands-first  as  a 
hand  is  caught  in  the  brush  and  pulled  in. 
One  of  the  most  recent  accidents  - and, 
unfortunately,  they  occur  with  almost  pre- 
dictable frequency  - was  a worker  who 
was  pulled  in  when  a shovel  being  used  to 
push  debris  was  caught  and  the  victim  was 
not  able  to  release  in  time. 

While  the  aforementioned  are  the  largest 
sources  of  accidents  among  ground  work- 


ers, they  are  not  the  only  ones. 
Transportation  accidents  abound  in  our 
profession  as  we  spend  a considerable 
amount  of  time  behind  the  wheel  every 
day.  Driver  safety  training  is  probably  one 
of  the  most  neglected  areas  of  training  in 
the  tree  care  industry  and  every  company 
should  be  certain  to  include  defensive- 
driver  training  in  its  safety  program.  And, 
make  sure  that  everyone  wears  a seat  belt  - 
they  are  as  important  as  the  rest  of  our  PPE. 


The  other  transportation  incidents 
involve  being  struck  by  passing  traffic.  It  is 
no  surprise  to  any  veteran  worker  just  how 
close  cars  and  truck  come  to  cones  - I 
swear  drivers  aim  at  cones  rather  than 
avoid  them.  Most  ground  workers  have  at 
least  once  experienced  the  feeling  of  hav- 
ing the  wind  turbulence  from  a truck 
mirror  brushing  by  at  70  mph.  Staying  alert 
is  probably  the  best  defense. 

Finally,  ground  workers  have  suffered 
electrical  shock,  not  nearly  as  often  as  aer- 
ial workers,  but  still,  accidents  do  happen. 
Energized  guy  wires  have  been  a source  of 
electrical  shock  along  with  distribution 
lines  and  house  drops  being  pulled  off  the 
poles  by  falling  branches  or  trees  and  drap- 
ing over  the  worker.  Another  source  of 
contact  is  touching  an  aerial  lift  that 
became  energized. 

And  while  they  make  up  only  a small 
percentage  of  our  accidents,  ground  work- 
ers are  assaulted  each  year  by  angry 
neighbors  or  robbers.  People  upset  about 
work  going  on  at  their  neighbors,  usually 
because  they  don’t  like  their  neighbor,  may 
decide  to  take  out  their  frustrations  on  the 
tree  crew.  Tree  workers  have  been  shot  for 
dragging  brush  across  the  property  line  or 
other  minor  trespasses.  It  is  always  a good 
idea  to  have  permission  to  enter  an  adjoin- 
ing property  for  any  reason,  even  retrieving 
dropped  or  blown  items.  And  if  someone  is 
threatening  (I’d  consider  waving  a shotgun 
a threat  - this  was  the  most  recent  assault), 
then  it  is  a good  time  to  keep  your  cool  and 
call  on  the  police. 

Assaults,  electrical  shock,  struck  by 
traffic,  are  all  part  of  the  risk  of  being  a 
ground  worker,  but  the  biggest  risks  is 
the  fact  you  are  the  ground  worker  not 
the  aerial  worker  and  everything  rains 
down  on  you.  So  the  next  time  you  are 
Jim,  just  working  on  the  ground  for  the 
day,  don’t  think  you  can  let  down  your 
guard.  You  have  a target  on  your  back  - 
actually  your  head!  Stay  safe! 

John  Ball,  Ph.D.,  CTSP,  is  a professor  of 
forestry  at  South  Dakota  State  University 
where  he  instructs  courses  in  arboriculture 
and  urban  forestry.  He  previously  man- 
aged tree  care  companies  in  the  Midwest 
and  East.  This  article  was  based  on  his 
presentation  on  the  same  topic  at  TCI 
EXPO  2009  in  Baltimore.  & 
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NEW  FOR  2010 
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Go  online  and  watch  the  video: 
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Reduced  plant  diversity  may  cause  some  species  of  insects  to  vanish  from  cities , while  impervious  surfaces  may  limit  water  and  elevate  temperatures  thereby  stressing  plants  and  con- 
tributing to  outbreaks  of  several  species  of  insects  and  mites.  Photos  courtesy  of  Micheal  Raupp. 


By  Michael  Raupp,  Paula  Shrewsbury,  and 
Daniel  Herms 

To  understand  the  “what  and  why” 
of  insect  and  mite  outbreaks  in 
cities  and  suburbs,  it  is  instructive 
to  understand  how  cities  and  suburbs 
develop  and  what  changes  in  plant  and  ani- 
mal life  occur  as  natural  ecosystems 
become  ecosystems  altered  by  humans. 

First,  consider  a natural  ecosystem  such 
as  a forest  in  Massachusetts  or  Michigan. 
Through  time,  man  removes  trees  and  veg- 
etation to  create  open  land  for  agriculture 
and  building  sites  for  homes  and  commer- 
cial enterprises.  Long  periods  of  ecological 
succession  that  created  a forest  are 
reversed  and  land  is  maintained  at  an  early 
stage  of  succession  by  man’s  intervention. 
The  end  product  of  this  change  results  in  a 
gradient  of  urbanization.  At  one  extreme  of 
this  gradient  are  natural  areas  like  forests 
or  deserts,  where  communities  of  plants 
and  animals  have  interacted  over  relatively 
long  periods  of  time  with  minimal  influ- 
ence from  man  and  his  activities.  At  the 
other  extreme  are  urban  environments  such 
as  cities  and  suburbs,  where  man’s  influ- 
ence dominates  ecosystems  and  the 
animals  and  plants  that  live  within  the  con- 
fines of  the  city. 

12 


What  changes  along  urbanization  gradi- 
ents and  how  do  these  changes  affect 
populations  of  pests?  One  of  the  most  strik- 
ing changes  as  natural  areas  become  cities 
is  the  loss  of  biological  diversity.  This  loss 
is  striking  at  several  levels  of  ecological 
organization.  In  forested  biomes,  trees  are 
one  of  the  first  and  most  significant  casual- 
ties of  urbanization.  The  density  of  woody 
plants  declines  several  orders  of  magnitude 
along  the  gradient  from  a forest  to  a city. 

Accompanying  reductions  in  density  are 
changes  in  the  mixture  of  plant  species  in 
cities  and  suburbs  as  communities  of 
native  plants  are  replaced  by  exotic  plants 
introduced  accidentally  or  purposefully. 
The  presence  of  exotic  plants  in  urban 
areas  may  disrupt  ecological  processes  in 
several  important  ways.  If  exotic  plants  are 
invasive,  they  may  displace  native  vegeta- 
tion, eliminating  the  insects  that  depend  on 
native  plants  as  sources  of  food.  In  turn, 
animals  higher  in  the  food  chain,  such  as 
insectivorous  birds,  may  be  less  abundant 
in  managed  landscapes  where  exotic  plants 
abound  than  in  forests  dominated  by 
natives.  In  addition,  exotic  plants  may  lack 
an  evolutionary  history  with  native  insects 
that  eat  them  in  their  new  home.  This  lack 
of  evolutionary  history  may  result  in  a lack 
of  potent  plant  defenses  and  enable  insect 
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attackers  in  the  new  land  to  outbreak  on  the 
exotic  plant. 

The  sustainability  of  our  urban  forests  is 
further  imperiled  by  the  relative  lack  of 
diversity  in  our  communities  of  street  trees. 
A tale  of  destruction  has  played  out  more 
than  once  where  a limited  palette  of  street 
trees  has  been  devastated  by  the  arrival  of 
a new  exotic  pest,  such  as  emerald  ash 
borer,  smaller  European  elm  bark  beetle  or 
Asian  longhomed  beetle,  for  which  our 
native  trees  lacked  adequate  defenses. 

Another  common  change  along  the 
urbanization  gradient  is  an  increase  in 
man-made  structures,  such  as  buildings 
and  roadways,  that  greatly  increase  the 
amount  of  land  covered  by  impervious  sur- 
faces. Impervious  surfaces  dramatically 
limit  water  infiltration  into  soil.  Water  is 
one  of  the  key  raw  materials  of  photosyn- 
thesis and  without  water  plants  cannot 
grow  and  survive.  Evaporation  associated 
with  transpiration  helps  to  cool  the  surface 
temperature  of  leaves.  Moreover,  by  inter- 
cepting the  sun’s  rays  and  creating  shade, 
trees  cool  cities  and  suburbs.  The  lack  of 
vegetation  and  preponderance  of  buildings 
and  hardscape  in  cities  causes  them  to  be 
significantly  warmer  than  surrounding  nat- 
ural areas.  These  “heat  islands”  favor 
certain  pests  by  accelerating  their  develop- 


ment  and  increasing  the  number  of  genera- 
tions attained  in  a growing  season.  Water 
deficits  in  soils  created  by  impervious  sur- 
faces negatively  affect  water  availability 
and  create  drought  stress  for  trees  in  cities. 
Some  of  the  most  egregious  and  deadly 
pests  of  woody  plants,  such  as  wood-bor- 
ing beetles  and  caterpillars,  benefit  when 
trees  experience  drought  stress  due  to  dis- 
abling effects  of  water  deficits  on 
defensive  pathways  of  trees.  Impervious 
surfaces  may  also  impede  the  movement  of 
natural  enemies  that  help  reduce  pest  pop- 
ulations. This  loss  of  “top-down” 
regulation  by  natural  enemies  may  con- 
tribute to  pest  outbreaks  in  cities  and 
suburbs. 

Deficits  of  critical  resources  such  as 
water  sometimes  contrast  with  excesses  of 
other  man-made  inputs,  such  as  minerals 
and  nutrients.  Salts  used  for  de-icing  streets 
and  sidewalks  are  commonly  used  in  tem- 
perate cities  with  snow  and  ice.  Trees  and 
shrubs  in  cities  often  receive  nutrients  at 
levels  much  greater  than  those  in  natural 
systems.  The  strong  causal  link  between 
high  levels  of  nutrients,  particularly  nitro- 
gen, and  elevated  performance  and 
populations  of  pests  is  well  known  for 
many  sucking  insects  such  as  scales  and 
aphids,  mites,  and  leaf  chewers  such  as 
caterpillars  and  weevils. 

Do  all  kinds  of  insects  and  mites 
increase  along  gradients  of  increasing 
urbanization?  After  reviewing  studies 
involving  more  than  50  species  of  insects 
and  mites  along  urbanization  gradients,  we 
found  several  patterns.  Several  groups  of 


Many  native  butterflies  are  often  casualties 
of  urbanization  and  rarely  found  in  cities. 


insects  and  mites  regularly  reached  levels 
considered  to  be  “outbreaks”  in  urbanized 
areas  as  opposed  to  more  natural  areas. 
These  included  armored  and  soft  scales, 
lace  bugs,  aphids,  gall  midges,  gall  wasps 
and  dipterous  leafminers  (larvae  of  flies 
such  as  the  native  holly  leafminer).  In  cities 
several  species  of  spider  mites  regularly 
outbreak,  such  as  those  on  Tilia , Quercus 
and  Gleditsia.  While  these  culprits  repre- 
sented a broad  taxonomic  collection  of 
arthropods,  they  shared  many  attributes. 
All  were  relatively  small  arthropods  most 
of  which  had  sucking  mouthparts.  Their 
mobility  was  generally  limited,  and  most 


Spider  mites  are  regularly  found  at  elevated 
densities , causing  damage  to  trees  and 
shrubs , in  cities  and  suburbs. 

spend  multiple  generations  on  the  same 
host  plant  where  all  of  their  requisite 
resources  were  found.  Some,  such  as  gall 
midges,  gall  wasps,  and  leafminers,  have 
intimate  associations  with  their  host  plant, 
which  they  modify  to  create  specialized 
food  resources  and  shelter. 

Which  types  of  insects  don’t  generally 
outbreak  or  become  abundant  in  cities? 
Many  larger  herbivorous  insects,  such  as 
moths  and  butterflies,  do  not  increase  in 
diversity  or  abundance  in  a simple  way 
along  the  urbanization  gradient. 
Urbanization  often  removes  plant  species 
that  serve  as  food  resources  for  caterpillars 
or  nectar  and  pollen  sources  for  adult 
stages  of  many  moths  and  butterflies, 
which  decline  in  abundance  with  increas- 
ing levels  of  urbanization.  Exotic  species 
of  plants  that  become  more  common  with 
urbanization  are  sometimes  not  used  by 
native  moths  and  butterflies  as  food 
sources.  In  an  interesting  twist  to  the 
urbanization  puzzle,  several  studies 
revealed  that  butterfly  and  moth  diversity 


may  reach  a peak  not  in  cities  or  forests, 
but  in  suburbs  where  residential  land- 
scapes, gardens  and  parks  provide  a rich 
blend  of  herbaceous  and  woody  plants  at  a 
variety  of  stages  of  succession  including 
grasses,  forbs,  vines,  shrubs  and  trees.  One 
strong  theme  found  in  our  review  of  the  lit- 
erature was  that  habitat  loss  and 
degradation  characteristic  of  urban  devel- 
opment were  especially  disruptive  to 
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Good  color. 
Vigor.  Health. 

Three  great  results 
from  Doggett’s 
tree  fertilizer. 
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Adelgids,  such  as  the  hemlock  woolly  adel- 
gid,  enjoy  greater  survival  and  lay  more 
eggs  when  trees  are  fertilized. 

butterflies,  and  their  diversity  and  abun- 
dance suffered  greatly  in  man-altered 
ecosystems. 

Thus  far  we  have  discussed  general  pat- 
terns in  responses  of  plant-eating  insects 
and  mites  to  the  urbanization  gradient,  but 
what  forces  underlie  these  patterns?  As 
was  mentioned  previously,  man-made 
inputs  can  disrupt  ecological  processes  to 
the  detriment  of  trees  we  try  to  protect 
from  insect  and  mite  attackers. 
Fertilization  improves  plant  quality  and 
has  the  potential  to  increase  herbivore  pop- 
ulations, especially  for  mites,  scales  and 
adelgids  that  complete  multiple  genera- 
tions on  the  same  plant.  Urban  stressors, 
such  as  pollutants,  and  moisture  limitation 
may  trigger  insect  outbreaks  by  enhancing 
quality  of  the  plant  as  food  or  by  debilitat- 
ing the  plant’s  natural  defenses.  For 
example,  prolonged  water  stress  generally 
favors  attack  by  wood-boring  beetles  and 
clearwing  moths.  Intermediate  water 
stress,  alternating  periods  of  drought  and 
wetness,  favors  sucking  insects  such  as 


Populations  of  scale  insects  may  explode 
when  pesticides  disrupt  activities  of  natural 
enemies. 
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scales  and  aphids. 

Pesticides  used  to  control  nuisance  pests, 
such  as  biting  flies  in  recreational  areas, 
have  resulted  in  outbreaks  of  scale  insects 
on  street  trees.  Similar  widespread  out- 
breaks of  sucking  insects  and  mites  have 
been  observed  where  area-wide  attempts 
have  been  made  to  eradicate  exotic  pests. 
Cover  sprays  with  residual  insecticides 
have  also  been  linked  to  outbreaks  of 
scales  in  residential  landscapes.  The  pri- 
mary mechanism  underlying  these 
outbreaks  of  secondary  pests  appears  to  be 
disruption  of  the  suppressive  effects  of 
predators  and  parasitoids  on  pest  popula- 
tions. Loss  of  top-down  regulation  has 
been  cited  as  a primary  cause  of  outbreaks 


Water  deficits  common  in  cities  may  weak- 
en a plant’s  defenses  and  increase  their 
vulnerability  to  attack  by  borers , such  as 
banded  ash  clearwings. 

of  scales  and  mites  following  the  applica- 
tion of  pesticides.  Recently,  it  has  been 
shown  that  some  pesticides  may  improve 
the  quality  or  reduce  the  defenses  of  host 
plants.  This  may  contribute  to  outbreaks  of 
spider  mites  following  the  application  of 
pesticides. 

Our  review  of  insect  outbreaks  along 
urban  gradients  provides  some  clues  for 
increasing  sustainability  and  restoring 
function  of  our  urban  ecosystems.  The  first 
step  should  be  to  restore  diversity  at  all  lev- 
els, but  especially  to  plant  communities  in 
cities  and  suburbs  to  the  greatest  extent 
possible.  Native  plants  may  provide  unique 
benefits  in  restoring  and  maintaining 
ecosystem  function,  especially  if  they  can 
withstand  the  rigors  of  the  urban  environ- 
ment. Impervious  surfaces  are  a bane  to 


THE  BEST  DEFENSE 
IS  A GOOD  OFFENSE 


Mauget  insecticides  - Abacide  2,  Imicide,  Inject-A-Cide, 
Inject-A-Cide  B,  Abasol,  and  Imisol  - have  defended 
trees  against  pests  like  Emerald  Ash  Borer,  leafminers  and 
caterpillars  for  more  than  50  years.  Abacide  2 Hp 
and  Imicide  Hp  are  now  available  in  1 liter  Liquid 
Loadable  containers. 


Mauget's  new  insecticide,  TreeAzin,  is  an  OMRI-listed 
bio  insecticide  formulated  with  azadirachtin,  a natural 
neem  seed  extract.  Like  its  product  line,  Mauget's  legacy 
of  proven,  innovative  chemistry  continues  to  grow. 


The  Right  Way  To  Treat  A Tree 


5435  Peck  Rd  Arcadia,  CA  91006  800-TREES  Rx  800-373-3779  www+ mauget .com  © Copyright  JJ.  Mauget  Co. 
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plants  and  their  associated  fauna  excepting 
lethal  pests  such  as  borers.  Materials  and 
designs  that  enable  water  and  air  to  infil- 
trate soil  in  appropriate  quantities  will  help 
trees  thrive  in  cities.  Fertilizers  and  pesti- 
cides should  be  used  judiciously  and  only 
when  needed  to  avoid  outbreaks,  particu- 


larly of  sucking  insects  and  mites  that  com- 
monly outbreak  in  cities  and  suburbs. 

Summarized  from  an  article  by  M.J. 
Raupp,  P.M.  Shrewsbury  and  D.H.  Herms. 
2010.  Ecology  of  herbivorous  arthropods 
in  urban  landscapes.  Annual  Review  of 


Quality  Affordable  Mycorrhiza 


The  all  in  one  Bio-stimulant,  Beneficial  Bacteria, 
Fungi  and  Mycorrhizal  package  for  Healthy,  Long  Lasting 
Trees  and  Shrubs 


This  product 
costs  less  than 
$25  to  make  100 
Gallons!: 


Contains  more  components  than 
other  top  selling  products  at  haff  the  cost! 
See  Comparison  at  www.rootgrow.com 


Rhizo  Living  Component 


0 19  species  bacterial  package 
0 2 species  trichoderma 
• 7 species  ectomycorrhizae 
0 4 species  endomyconrhizae* 

‘includes  new  Glomus  fasisculatum 


^ Also  available  as  a Granular  for  Vertical  Mulching 

www.ROOTGIIOW.com  or  call  866-ROGT-GUO 


0 Soluble  humic  acid 
0 Soluble  cold  water  kelp 
0 Vitamin  C Ascorbic  acid 
0 Vitamin  B1  , 

Rootgrowi 
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Merit  Injectable 

-When  the  control  oi  deserving  tree  insect 

T he  #1  tree  and  shrub  insecticide  now 

l-v  pests  demand  s your  attention. , , 

available  in  a new  Micro  injection  Product 

Tree  TccIT  MfcroiJiijHiELQii  Systems  and  Bayer  Environmental  Science  present 
Merit  [nprtaBc,  tk  latest  addition  io  the  Merit  insecticide  family.  Injected  directly 
into  tk  tree  trunk  or  mat  Hare  tissue,  Merit  Infantile  offers  arborise  and  landscape 
professionals  a powerful  new  weapon  In  controlling  pest  infestations  and  contains 
more  aettoe  ingredient  07.1%)  than  other  Injectable  products  m the  market. 

> 

Merit  injectable  is  available  bi  leak-proof  Tree  Tech  unite  in  (to  different  dosages, 
dependmg  on  tree  diameter.  Tough-to-conlrol  bused  pests  such  as  Asian  lon^fiomcd 
bodies,  emerald  asb  borers  and  hcmlodt  woolly  addgid  meet  their  match  with  Merit 
Injectable.  Other  nuisance  insect  pests  sucb  as  aphids,  armored  scales,  Japanese 
beetles,  lace  hugs,  leaf  beetles,  Icafboppcrs,  mealybugs,  psyilids,  thrips,  tip  moths  and 
vhtteflles  also  get  their  due  from  Merit  Injectable  treatments. 

i:jT4 

£ Tree  Tech0 

p microinjection  systems 

950  SE  215th  Ave. 

Morriston,  FL  32668 

1-800-622-2831 

e-mail:  lnfo@treefech.net 

www.treefech.net 

Mui'il  ri  a li'iJar'iuk  dl  BuK*.  AG 
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Entomology.  55:19-38. 

Michael  Raupp  spoke  on  this  same  sub- 
ject at  TCI  EXPO  2009  in  Baltimore. 
Raupp  is  a professor  of  entomology  at  the 
University  of  Maryland,  College  Park,  Md. 
He  has  worked  closely  with  the  tree  care 
industry  to  develop  and  implement  1PM 
programs  for  almost  three  decades. 

Paula  Shrewsbury  is  an  associate  pro- 
fessor of  entomology  at  the  University  of 
Maryland,  College  Park,  where  she  inves- 
tigates ways  to  increase  sustainability  of 
managed  ecosystems  by  conserving  natu- 
ral enemies  and  enhancing  their  beneficial 
activities. 

Dan  Herms  is  a professor  of  entomology 
and  associate  chair  at  The  Ohio  State 
University,  OARDC,  Wooster,  Ohio,  where 
he  studies  the  ecology  and  management  of 
arthropod  pest  of  trees  and  shrubs;  plant 
defense  theory  in  plant  health  care;  inva- 
sive species;  sampling  and  monitoring.  ^ 


TCIA  PRODUCTS 


Managing  Insects  and 
Mites  on  Woody  Plants 

By  John  A.  Davidson,  PhlX  and  Michael  J> 
Raupp,  PhD, 


^ Woody  Hants: 


This  definitive  source 
enables  the  user  to 
quickly  identify  and 
research  more  than 
145  different  pests. 

Guides  you  through 
the  process  of  dev- 
eloping  and  imple- 
meriting  an  iPM 
program,  including: 

- elements  involved * 
in  developing  a program 
for  landscape  IPM 

- creation  of  a landscape  site  evaluation  guide 

- Agents  of  biological  control 

- Lifecycles  of  predatory  insects 

- Guidelines  for  managing  populations  of 
naturally  occurring  predators  and  parasites 

- Pest  monitoring 

- Guide  to  insect  and  mite  pests 

- Pesticide  use 

- Identification,  monitoring  and  control 
includes  80  color  photos!  Wiro-bound,  198  pages 

1 > Member  Price:  $29.95 
Non-member  Price:  $39.95 

voice  » tree  Cal  I 800.733.2622 
or  visit  www.tda.org  to  order. 
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Cutting  Edge  - Products 


Timberwolf  TW-C1  log  splitter 


Timberwolf ’s  new  TW-C1  log  splitter  provides  the  free- 
dom and  quality  of  its  larger  splitters  in  a smaller 
package  that  is  easy  to  move  around  the  yard  and 
is  easy  to  store.  Designed  for  the  homeowner  mar- 
ket but  also  useful  for  the  tree  company  lot,  the 
TW-C1  can  create  firewood  specifically  suited 
to  a particular  wood  stove,  furnace  or  other 
use.  Like  all  Timberwolf  log  splitters,  the 
TW-C1  is  welded  and  assembled  by  hand 
with  USA  made  components.  All  machines 
^ are  factory  tested  and  built  to  last  a lifetime.  It  comes  standard  with  an  ultra 
reliable  and  easy-to-start  Honda  160cc  engine,  log  cradles,  quality  pneumatic 
tires  and  a convenient  handle  that  makes  moving  the  C-l  a simple  task.  The  TW-C1 
comes  with  a one  year  factory  warranty.  Contact  Timberwolf  via  1-800-340-4386, 
info@timberwolfcorp.com  or  www.timberwolfcorp.com. 
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All  Gear  24-strand  Rocket  Line 


All  Gear’s  new  24-strand  Rocket  Line  offers  triple  con- 
struction providing  a 24-strand  outer  braid,  a 16-strand 
inner  braid  and  a neon  orange  cable  and  twisted  core 
for  that  extra  durability  climbers  are  looking  for.  It  is 
braided  with  premium  polyester  in  high  visibility 
neon  red  and  yellow.  The  highest  levels  of  quality 
control  along  with  field  testing  makes  this  rope  a 
perfect  choice  for  even  the  most  discerning  arborist 
climber.  Climbers  want  a firm  round  line  all  the 
time  and  this  rope  delivers,  resulting  in  high  per- 
formance. The  Rocket  Line  is  available  in  120-foot 
and  150-foot  hanks  and  600-foot  and  1,200-foot  spools. 
Contact  All  Gear  via  www.allgearinc.com. 
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Plant  Health  Care  organic  fertilizers 

Plant  Health  Care’s  new  PHC  8-2-2  is  a poultry  manure-based 
product  that  contains  more  than  70  percent  organic  ingredients  by 
volume.  Enhanced  with  beneficial  bacteria  and  ammonium  sul- 
fate, PHC  8-2-2  comes  in  two  formulations:  240  SGN  and  special 
Greens  Grade  in  60-80  SGN.  This  product  is  competitively  priced 
for  cost-conscious  organic  customers.  Also  new  for  2010  is  PHC 
14-0-2,  a bridge  fertilizer  containing  N-P-K  fertility  derived  from 
natural  and  conventional  sources.  This  zero-phosphate  product 
provides  rich  organic  material  to  depleted  soils  and  contains  more 
than  70  percent  organic  ingredients  by  volume.  PHC  14-0-2  is  also 
enhanced  with  beneficial  bacteria  to  boost  biological  soil  fertility. 
Contact  Plant  Health  Care,  Inc.  via  www.planthealthcare.com. 
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PHC  14-0-2 
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Corona  folding  Razor 
Tooth  saw 
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Corona  Clipper’s  new  folding 
Razor  Tooth  saw,  model  RS 
7255,  is  the  perfect  pruning  tool 
for  small  to  medium  branches. 
Featuring  razor  teeth  that  are 
sharpened  on  three  sides,  the  RS 
7255  can  cut  twice  as  fast  as  a con- 
ventional saw.  Each  razor  tooth  is 
impulse-hardened  for  a longer 
service  life,  while  the  replace- 
able 8-inch  blade’s  unique 
curved  taper-ground  design 
increases  cutting  effi- 
ciency for  a smoother, 
cleaner  cut.  An  ergonom- 
ically-designed, co-molded  folding  handle 
offers  steady,  comfortable  grip.  Contact 
Corona  Clipper  via  1-800-847-7863  or 
www.  coronaclipper.  com. 

Circle  193  on  RS  Card  or  visit  www.tcia.org 


TreeAzin  bioinsecticide 

TreeAzin,  a systemic 
bioinsecticide  produced  by 
BioF orest  Technologies, 
Inc.,  is  now  being  distrib- 
uted in  the  U.S.  by  J.J. 
Mauget.  TreeAzin  is  an 
anti-feedant  and  growth 
disruptor  labeled  for  use 
against  defoliating  insects, 
including  emerald  ash 
borer.  The  bioinsecticide  is 
formulated  with 

azadirachtin,  a natural 
extract  of  the  neem  tree 
seed,  and  is  the  only  tree- 
injected  neem  seed  product  with  an 
Organic  Materials  Review  Institute 
(OMRI)  listing.  Mauget  announced  its 
partnership  with  BioForest  Technologies, 
Inc.,  a Canada-based  pest  management 
development  and  consulting  company,  last 
November.  Contact  J.J.  Mauget  Co. 
via  1 -800-TREES  RX  (873-3779)  or 
www.mauget.com. 

Circle  194  on  RS  Card  or  visit  www.tcia.org 
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Cutting  Edge  - Products 


Timberwolf  TW-C1  electric  log  splitter 


Timberwolf ’s  new  TW-C1  electric  log  splitter  provides 
the  freedom  and  quality  of  its  larger,  gas-powered 
splitters  in  a smaller  package  that  is  easy  to  move 
around  the  yard  and  is  easy  to  store.  Designed  for 
the  homeowner  market  but  also  useful  for  the  tree 
company  lot,  the  TW-C1  can  create  firewood 
specifically  suited  to  a particular  wood 
stove,  furnace  or  other  use.  Like  all 
Timberwolf  log  splitters,  the  TW-C1  is 
welded  and  assembled  by  hand  with  USA 
made  components.  All  machines  are  factory  tested  and  built  to  last  a lifetime.  It 
comes  standard  with  an  ultra  reliable  and  easy-to-start  Honda  1 60cc  engine,  log 
cradles,  quality  pneumatic  tires  and  a convenient  handle  that  makes  moving  the  C-l  a sim- 
ple task.  The  TW-C1  comes  with  a one  year  factory  warranty.  Contact  Timberwolf  via 
1-800-340-4386,  info@timberwolfcorp.com  orwww.timberwolfcorp.com. 
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All  Gear  24-strand  Rocket  Line 


All  Gear’s  new  24-strand  Rocket  Line  offers  triple  con- 
struction providing  a 24-strand  outer  braid,  a 16-strand 
inner  braid  and  a neon  orange  cable  and  twisted  core 
for  that  extra  durability  climbers  are  looking  for.  It  is 
braided  with  premium  polyester  in  high  visibility 
neon  red  and  yellow.  The  highest  levels  of  quality 
control  along  with  field  testing  makes  this  rope  a 
perfect  choice  for  even  the  most  discerning  arborist 
climber.  Climbers  want  a firm  round  line  all  the 
time  and  this  rope  delivers,  resulting  in  high  per- 
formance. The  Rocket  Line  is  available  in  120-foot 
and  150-foot  hanks  and  600-foot  and  1,200-foot  spools. 
Contact  All  Gear  via  www.allgearinc.com. 
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Plant  Health  Care  organic  fertilizers 


Plant  Health  Care’s  new  PHC  8-2-2  is  a poultry  manure-based 
product  that  contains  more  than  70  percent  organic  ingredients  by 
volume.  Enhanced  with  beneficial  bacteria  and  ammonium  sul- 
fate, PHC  8-2-2  comes  in  two  formulations:  240  SGN  and  special 
Greens  Grade  in  60-80  SGN.  This  product  is  competitively  priced 
for  cost-conscious  organic  customers.  Also  new  for  2010  is  PHC 
14-0-2,  a bridge  fertilizer  containing  N-P-K  fertility  derived  from 
natural  and  conventional  sources.  This  zero-phosphate  product 
provides  rich  organic  material  to  depleted  soils  and  contains  more 
than  70  percent  organic  ingredients  by  volume.  PHC  14-0-2  is  also 
enhanced  with  beneficial  bacteria  to  boost  biological  soil  fertility. 
Contact  Plant  Health  Care,  Inc.  via  www.planthealthcare.com. 
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Corona  folding  Razor 
Tooth  saw 


Corona  Clipper’s  new  folding 
Razor  Tooth  saw,  model  RS 
7255,  is  the  perfect  pruning  tool 
for  small  to  medium  branches. 
Featuring  razor  teeth  that  are 
sharpened  on  three  sides,  the  RS 
7255  can  cut  twice  as  fast  as  a con- 
ventional saw.  Each  razor  tooth  is 
impulse-hardened  for  a longer 
service  life,  while  the  replace- 
able 8-inch  blade’s  unique 
curved  taper-ground  design 
increases  cutting  effi- 
ciency for  a smoother, 
cleaner  cut.  An  ergonom- 
ically-designed, co-molded  folding  handle 
offers  steady,  comfortable  grip.  Contact 
Corona  Clipper  via  1-800-847-7863  or 
www.  coronaclipper.  com. 
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TreeAzin  bioinsecticide 

TreeAzin,  a systemic 
bioinsecticide  produced  by 
BioF orest  Technologies, 
Inc.,  is  now  being  distrib- 
uted in  the  U.S.  by  J.J. 
Mauget.  TreeAzin  is  an 
anti-feedant  and  growth 
disruptor  labeled  for  use 
against  defoliating  insects, 
including  emerald  ash 
borer.  The  bioinsecticide  is 
formulated  with 

azadirachtin,  a natural 
extract  of  the  neem  tree 
seed,  and  is  the  only  tree- 
injected  neem  seed  product  with  an 
Organic  Materials  Review  Institute 
(OMRI)  listing.  Mauget  announced  its 
partnership  with  BioForest  Technologies, 
Inc.,  a Canada-based  pest  management 
development  and  consulting  company,  last 
November.  Contact  J.J.  Mauget  Co. 
via  1 -800-TREES  RX  (873-3779)  or 
www.mauget.com. 
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The  Sidekick  rope  retriever 

Created  by  an  arborist  for  arborists,  the  Sidekick  rope  retrieving 

tool  aids  in  placing  and  retrieving 
climbing/lowering  lines  from  critical 
positions  within  tree  canopy.  It 
greatly  increases  efficiency  and  safe- 
ty in  high  hazard  tree  operations. 
The  Sidekick  attaches  to  climbing 
saddle  D-rings  with  snap-hook  for 
instant  access.  Only  27  inches  long, 
its  four  locking  segments  expand  to 
9 feet,  yet  it  weighs  less  than  a 
pound.  A strong,  fixed  hook  on  the 
end  will  not  straighten-out  under 
pressure  nor  rotate  when  extended. 
The  Sidekick  is  offered  by  Bailey’s, 
Wes  Spur,  American  Arborist  and 
other  professional  equipment  suppli- 
ers, or  contact  the  manufacturer  at 
teppersonus@yahoo.com. 

Circle  195  on  RS  Card  or  visit  www.tcia.org 


Nikon  Forestry  550 
Rangefinder/Hypsometer 

Affordable  and  rugged,  the  Nikon 
Forestry  550  Laser 

Rangefinder/Hypsometer  available 
from  Forestry  Suppliers  provides 
accurate  range,  height  and  angle 
measurements.  First  Target  Priority 
Mode  allows  you  to  range  small 
objects  and  obtain  an  instant  reading.  Distant  Target  Priority 
Mode  displays  the  range  to  the  farthest  target  among  the  tar- 
gets measured.  This  precision  rangefmder/hypsometer  is 
waterproof,  features  6x  magnification,  and  provides  several 
measurement  readout  options,  including  actual  distance,  angle 
compensated  distance  (horizontal  distance),  angle  (degrees), 
and  height.  Results  are  displayed  in  yards,  meters  or  feet.  An 
internal  display  and  an  external  LCD  display  make  reading 
the  measurement  data  easy.  Contact  Forestry  Suppliers  Inc. 
via  1-800-360-7788  orwww.forestry-suppliers.com. 
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#1healthEXTRA  life 


Greatest  Guarantee-Offer  PROOFS  Ever 


SINGE  1340,  unchallenged  — 

CD  $5,000.  GUARANTEED  to  be 

World  CHAMPION 

# 1 ACTIVATOR , #7  Trans/  #1  Extra 

m REVIVER,  PLANTER,  GROWER, 

PERFECTER 

• #1  TREE  LIFE  EXAMPLES 

€100%  vs  0%  U.S.  Parks,  Washington  D.C.  - wilds  to  interior 
#100%  vs  3%  USDA  Cal  Poly  - coast  acreage,  WWiI  #100% 
shockless  big  trees  camouflage,  defense  buildings  - U.S. 
Army  WWII  #100%  vs  0%  pre-planted  Havasu  Arizona 
desert  city  #100%  LA,  Cal  Parks  2,100  cherry  trees 
•Salvaged  50,000  Joshua,  etc.  pipeline  trees  - U.S.  Bureau 
of  Land  Management  #3  successive  record-biggest  trees 
moved  #100%  nearly  1200  massive  trees  moved  - Sea 
Island,  GA  PLUS  flowering,  fruiting,  nutting,  development,  Cal 
Arborists  Assn,  "every  member  uses  SUPERthrive®”. 

WORLD'S  FAIR  SCIENCE-MEDAL-WINNING 


VITAMINS-HORMONES 


VITAMIN  INSTITUTE  12610  Satiooy  Street  South,  North  Hollywood,  CA  91605 

Phone  (800)  44 1 - VITA  (8482)  FAX  (8  W)  766-VITA  (8482) 


100%  of  2,100  cherry  trees,  L.A.  CA  Parks,  70  year  user 
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Cutting  Edge  - News 


Wright  Tree  and  S&S  Tree 
launch  joint  venture 

Wright  Service  Corp.  and  S&S  Tree  and 
Horticultural  Specialists  have  formed  a 
joint  venture,  S&W  Tree  Specialists,  which 
commenced  operations  February  1,  2010 
in  the  Tulsa,  Oklahoma,  metro  area. 

S&W  Tree  Specialists  has  taken  the 
place  of  Wright  Tree  Care,  Inc.,  a Wright 
Service  Corp.  company  in  operation  since 
1993.  The  company  will  offer  an  array  of 
residential  and  commercial  tree  services. 
S&W  Tree  Specialists  has  also  taken  over 
as  the  only  TCIA-accredited  company  in 
eastern  Oklahoma. 

“The  Wright  Service  Corp.  family  of 
companies  strives  to  provide  the  highest 
quality,  safest  and  most  innovative  services 
to  our  customers,”  said  Scott  Packard, 
CEO  of  Wright  Service  Corp.  “The  joint 
venture  represents  our  effort  to  further 
these  values  within  our  residential  and 
commercial  tree  care  service  lines.” 

“We  look  forward  to  providing  the  resi- 
dents of  Tulsa  the  same  exceptional 
customer  service  that  has  helped  us 
become  the  largest  family-owned  tree 
company  in  Minnesota,”  said  Steve 
Sylvester,  president  and  CEO  of  S&S  Tree 
and  Horticultural  Specialists. 

Sherrill  is  sole  distributor  for 
Silky  in  U.S,  Central  America 

Silky  of  Japan  has  recently  selected 
Sherrill,  Inc.  (dba  SherrillTree)  as  sole 
importer  and  distributor  for  the  U.S.  and 
Central  American  markets  for  its  saws. 

“SherrillTree  is  honored  to  represent 
Silky  in  the  U.S.  and  Central  America  as 
well  as  to  further  serve  Silky  dealers  and 
users  of  these  quality  tools  for  tree  and 
shrub  care,”  said  Tobe  Sherrill,  CEO  of 
Sherrill,  Inc.  “Sherrill’s  philosophy  on 
service  and  quality  are  well  aligned  with 
Silky  and  therefore  this  should  prove  to  be 
a great  partnership.” 

“We  have  watched  Sherrill  for  many 
years  and  see  from  their  actions  that  they 
think,  as  we  do,  that  true  customer  loyalty 
comes  from  serving  quality  products  at 
competitive  prices.  In  this  challenging  eco- 
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nomic  environment,  good  companies  can- 
not afford  to  compromise  these  values,” 
said  Shozo  Miyawaki,  managing  director 
of  Silky. 

Morbark  teams  with  Strongco 

Morbark  has  signed  a dealership  agreement 
with  Strongco  Limited  Partnership  in  Western 
Canada,  which  has  five  locations  in  Alberta. 
Strongco  is  a multi-line  industrial  equipment 
distribution  provider  serving  Calgaiy,  Red  Deer, 
Edmonton,  Fort  McMurray  and  Grande  Prairie. 

“The  partnership  with  Strongco  closes  a 
gap  we  had  in  terms  of  distribution  and 
we’re  excited  about  the  benefits  this  joint 
venture  will  bring  to  Morbark  customers,” 
states  Barry  DeLau,  Morbark  international 
sales  manager. 

Bartlett  Tree  Experts  names 
two  new  Board  Members 

Bartlett  Tree  Experts  has  elected  Reyno 
Giallongo  and  Robert  Stelben  to  their 
Board  of  Directors.  Giallongo  is  an  execu- 
tive vice  president  at  First  County  Bank  of 
Stamford,  Connecticut.  With  more  than  30 
years  in  the  banking  industry,  he  has  con- 
siderable experience  in  business 
development  and  risk  management. 
Stelben  has  held  roles  as  a vice  president 
and  treasurer  at  major  corporations,  most 
recently  was  vice  president  of  finance  for 
energy  services  company  Con  Edison. 

“We’re  excited  to  have  Reyno  and 
Robert  bring  fresh  ideas  to  our  company,” 
said  Robert  Bartlett  Jr.,  Bartlett  chairman 
and  CEO.  “Their  financial  expertise  and 
understanding  of  successful  operating  pro- 
cedures made  them  ideal  choices  for  the 
two  openings.” 

Arborwell,  Bozeman  Tree, 
Tree  Mann  join  HMI  network 

TCIA  members  Arborwell,  Bozeman 
Tree  Service,  Inc.  and  The  Tree  Mann,  Inc. 
have  join  Horticultural  Asset 
Management’s  Authorized  Member 
Network.  Arborwell  will  support  HMI’s 
programs  in  the  important  California  mar- 
ket, Bozeman  Tree  will  do  so  in  Southwest 
Montana,  and  The  Tree  Mann  in  Northern 
Indiana  and  Southwest  Michigan. 
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HMI  provides  property  owners,  insurers 
and  others  with  inspections,  replacement 
costs  and  a full  suite  of  claims  support 
services  for  trees  and  shrubs. 

“Arborwell  is  growing  rapidly  and  we  are 
pleased  to  partner  with  HMI  as  we  feel  they 
can  help  us  continue  expanding  our  cus- 
tomer base”  said  Peter  Sortwell,  Arborwell 
president  and  CEO.  “We  are  always  looking 
to  support  any  initiative  that  establishes  a 
quality  standard  for  tree  work.” 

“Arborwell ’s  presence  throughout 
California  provides  us  with  a key  partner  in 
that  growing  market,”  said  Doug 
Malawsky,  executive  vice  president  and 
COO  of  HMI. 

“Bozeman  Tree  will  allow  us  to  better 
serve  our  insurance  company  clients  in  a 
market  that  is  quickly  developing,”  said 
Malawsky.  “As  the  first  company  to  receive 
TCIA  Accreditation  in  Montana,  Bozeman 
Tree  Service  represents  the  gold  standard  of 
professionalism  and  safety  that  HMI  is  try- 
ing to  promote  to  the  insurance  industry.” 

“By  joining  HMI’s  network,  we  hope  to 
grow  our  business  and  contribute  to  a 
nationwide  effort  to  standardize  high  quali- 
ty tree  work,”  said  Jeff  Pfeil,  founder  and 
owner  of  Bozeman  Tree  Service.  “We  have 
invested  a lot  time  and  effort  in  distinguish- 
ing ourselves  as  a professional  company  and 
are  happy  that  HMI  sees  us  as  a valuable 
resource  to  serve  its  clients  in  Montana.” 

“Three  generations  of  the  Mann  family 
have  built  The  Tree  Mann  into  a leading 
tree  care  company,”  said  Malawsky.  “The 
Tree  Mann  will  be  a great  asset  to  HMI  in 
its  quest  to  create  a national  standard  for 
tree  care  in  the  insurance  and  restoration 
industries  by  aggregating  the  services  of 
the  best  tree  care  companies  in  the  nation.” 

“Today,  one  of  the  biggest  challenges 
our  industry  faces  is  the  influx  of  low  qual- 
ity service  providers,”  said  Dennis  Mann, 
president  of  The  Tree  Mann.  “It  is  our  hope 
that  by  joining  HMI’s  network,  we  will  be 
able  to  assist  HMI  in  highlighting  the 
importance  of  only  working  with  qualified 
tree  care  companies.”  ^ 

Send  your  Cutting  Edge  Products  or  - 
News  items  to:  I 

editor@tcia.org  I 


W°*k  ME  1 -866-LIFT-575 


www.lrackedlifts.com 


60'  & 90'  KNUCKLED  TRACKED  LIFTS 


76',  88'  & 102'  TELESCOPIC  TRACKED  LIFTS 


70',  82'  & 95'  TRAILER  LIFTS 

Simple  live  hydraulic  and  electric-over-hydraulic 
operating  system,  Hybrid  diesel/24V  power, 
Extremely  low  ground  pressure. 

GO  ANYWHERE,  SET  UP  ANYWHERE. 

ALL  UNITS  TOWABLE  BEHIND  PICK-UP  TRUCKS 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 


Upcoming  TCIA  webinars 

March  2 Bob  Rouse 

TCIA  Accreditation 
March  17  Tom  Tolkacz 

Acquisitions:  What  you  should  know 
about  buying  another  tree  care  company 
V ) 


March  2, 2010 

Professional  Turf,  Plant  & Tree  Conference 
Nassau  Suffolk  Landscape  Gardeners  Association 
Nassau  Veterans  Memorial  Coliseum,  Uniondale,  NY 
Contact:  Patricia  Voges  (631)  665-2250; 
nslga2@optonline.net 

March  2-3,2010 

MGIA  Annual  Trade  Show  & Convention* 
see  ed  on  page  25 
Rock  Financial  Showplace 
Novi,  Ml 

Contact:  (248)  348-5600;  www.landscape.org 

March  24-25,  2010 

ArborMaster  Level  1 Tree  Climbing  Methods 
Biltmore  Estate 
Asheville,  NC 

Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 
www.ArborMaster.com 

March  26-27,  2010 

ArborMaster  Level  1 Precision  Felling,  Chain  Saw 

Handling,  Safety  & Ergonomics 

Biltmore  Estates,  Asheville,  NC 

Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 

www.ArborMaster.com 

March  27-30,  2010 

ISA  Southern  Chapter  Conference 
Embassy  Suites  & Concord  Convention  Center 
Concord,  NC 

Contact:  (888)  339-8733;  dcarter@isasouthern.org; 
isasouthern.org 


March  29-30, 2010 

ArborMaster  Level  1 Arborist  Rigging  Applications 
Biltmore  Estates 
Asheville,  NC 

Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 
www.ArborMaster.com 

April  23-25,  2010 

4th  Annual  Wildland  Fire  Litigation  Conference 
Silver  Legacy  Resort  and  Casino 
Reno,  NV 

Contact:  www.wildlandfire litigation.com 

April  28-May  1,2010* 

ISA  Western  Conf.  & Trade  Show 
Doubletree  Hotel  Reid  Park 
Tucson,  AZ 

Contact:  (559)  784-8733  www.wcisa.net 

May  4-5, 2010 

ArborMaster  Level  1 Tree  Climbing  Methods  & Best  Practice 
Taylor,  Ml 

Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 
www.ArborMaster.com 

May  6-7, 2010 

ArborMaster  Level  1 Precision  Felling,  Chain  Saw 
Handling,  Safety  & Ergonomics 
Taylor,  Ml 

Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 
www.ArborMaster.com 


June  22-23, 2010 

ArborMaster  Level  1 Precision  Felling,  Chain  Saw 
Handling,  Safety  & Ergonomics 
Haddam,  CT 

Contact:  lnfo@ArborMaster.com;  860.429.5028x  701 
www.ArborMaster.com 

June  28-29, 2010 

ArborMaster  Level  1 Tree  Climbing  Methods  & Best  Practice 
Indianapolis,  IN 

Contact:  lnfo@ArborMaster.com;  860.429.5028x  701 
www.ArborMaster.com 

June  30-July  1,2010 

ArborMaster  Level  1 Precision  Felling,  Chain  Saw 
Handling,  Safety  & Ergonomics 
Indianapolis,  IN 

Contact:  lnfo@ArborMaster.com;  860.429.5028x  701 
www.ArborMaster.com 

July  7-8,  2010 

ArborMaster  Level  1 Arborist  Rigging  Applications 
Haddam,  CT 

Contact:  lnfo@ArborMaster.com;  860.429.5028x  701 
www.ArborMaster.com 

July  9-10, 2010 

ArborMaster  Level  2 Tree  Climbing  Methods  and  Best  Practice 
Haddam,  CT 

Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 
www.ArborMaster.com 


Mystery,  Magic 

April  28  to 

& Management  ofrTrees 

may  1 , 2010 

Doubletree 
Reid  Park 

ill-  “'/  / : j 

U V777/  • A 

Tucson,  Arizona 

76th  Annual 

Western  Chapter  ISA 

Stay  connected 

Conference  and  Trade  Show 

ww  w.  wc  isa.net 

July  23-28, 2010 

ISA  Annual  Conference  & Trade  Show 
Chicago,  IL 

Contact:  www.isa-arbor.com 

November  11-13,  2010* 

TCI  EXPO  2010  Conference  & Trade  Show 
Pittsburgh,  PA 

Contact:  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 

2011 

January  9-10, 2011 

National  Green  Centre 

Formerly  WESTERN  Annual  Meeting  and  Trade  Show 
St.  Louis,  MO 

Contact:  www.wnla.org;  1-888-233-1876 
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Washington  in  Review 


On  January  26,  U.S.  Transportation 
Secretary  Ray  LaHood 
announced  federal  guidance  to 
expressly  prohibit  texting  by  drivers  of 
commercial  motor  vehicles  (CM Vs).  The 
prohibition  went  into  effect  immediately, 
the  latest  in  a series  of  actions  taken  by  the 
Department  to  combat  distracted  driving 
since  the  Secretary  convened  a national 
summit  on  the  issue  last  September. 

Truck  and  bus  drivers  who  text  while 
driving  commercial  vehicles  may  be  sub- 
ject to  civil  or  criminal  penalties  of  up  to 
$2,750. 

Federal  Motor  Carrier  Safety 
Administration  (FMCSA)  research  shows 
that  drivers  who  send  and  receive  text  mes- 
sages take  their  eyes  off  the  road  for  an 
average  of  4.6  seconds  out  of  every  6 sec- 
onds while  texting.  At  55  miles  per  hour, 
this  means  that  the  driver  is  traveling  the 
length  of  a football  field  without  looking  at 
the  road.  FMCSA  studies  show  that  drivers 
who  text  while  driving  are  over  20  times 
more  likely  to  get  in  an  accident  than  non- 
distracted  drivers. 

This  action  is  not  a new  rulemaking  but 
instead  the  result  of  the  Department’s  inter- 
pretation of  existing  rules.  Because  of  the 
safety  risks  associated  with  the  use  of  elec- 
tronic devices  while  driving,  FMCSA  is 
also  working  on  additional  regulatory 
measures  that  will  be  announced  in  the 
coming  months. 

During  the  September  2009  Distracted 
Driving  Summit,  the  Secretary  announced 
the  Department’s  plan  to  pursue  this  regula- 
tory action,  as  well  as  rulemakings  to 
reduce  the  risks  posed  by  distracted  driving. 
President  Obama  also  signed  an  Executive 
Order  directing  federal  employees  not  to 
engage  in  text  messaging  while  driving 
government-owned  vehicles  or  with  gov- 
ernment-owned equipment.  Federal 


employees  were  required  to  comply  with 
the  ban  starting  on  December  30,  2009. 

Further  detail  on  this  new  regulatory 
guidance  appeared  in  the  Federal  Register 
on  January  27.  As  a stop-gap  measure, 
Secretary  LaHood  exercised  authority  to 
interpret  that  texting  while  driving  a CMV 
is  a violation  of  49  CFR  390.17:  “Nothing 
in  this  subchapter  shall  be  construed  to 
prohibit  the  use  of  additional  equipment 
and  accessories,  not  inconsistent  with  or 
prohibited  by  this  subchapter,  provided 
such  equipment  and  accessories  do  not 
decrease  the  safety  of  operation  of  the 
commercial  motor  vehicles  on  which  they 
are  used.”  As  used  in  Sec.  390.17,  "this 
subchapter”  means  Subchapter  B (49 
CFR  parts  350-399). 

Because  of  the  safety  risks  associated 


with  texting,  FMCSA  will  address  the  issue 
in  an  expedited,  stand-alone  rulemaking  to 
be  completed  in  2010. 

The  feedback  the  Department  received 
during  its  Distracted  Driving  Summit,  from 
four  United  States  senators,  several  state 
legislators,  safety  advocacy  groups,  senior 
law  enforcement  officials,  the  telecommu- 
nications industry  and  the  transportation 
industry  suggest  there  is  widespread  sup- 
port for  a ban  against  texting  while  driving. 

The  public  can  follow  the  progress  of  the 
U.S.  Department  of  Transportation  in 
working  to  combat  distracted  driving 
www.  distraction,  gov. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 


Powerful  Customer  and 


Helping  you  be  more 
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Use  ArborGold  in  your  office  or  in 
the  field.  Our  software  will  allow  you  to 
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QuickBooks 

ArborGold  is  the  perfect 
solution  that  integrates 
seamlessly  with  Quick- 
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MS  MapPoint 

Eliminate  wasted  driving 
time  and  save  gas  with 
efficient  job  scheduling. 


Tree  Management  Systems,  Inc. 
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By  Tim  Ard 

I have  been  involved  with  two-cycle 
tools  since  1974  - repairing,  running, 
testing  and  teaching  people  about  and 
how  to  use  them.  Fuel  issues  have  been  a 
major  concern  of  two-cycle  equipment 
manufacturers  as  long  as  I can  remember. 
Old  gasoline,  improper  mixing  and  carbu- 
retor adjusting  have  cost  manufacturers, 
equipment  owners  and  operators  a lot  of 
money. 

On  a trip  to  Sweden  and  Finland  back 
about  20  years  ago,  I was  impressed  by  an 
idea  that  was  readily  available  at  power 
equipment  dealers.  The  concept  was  a pure 
gasoline  pre-mixed  with  two-cycle  oil  and 
packaged  by  the  liter.  The  fuel  was  focused 
at  the  emissions  value  to  the  operator  and 
the  reduced  damage  to  the  engine  and  rub- 
ber parts. 

The  inhalation  of  two-cycle  fumes  and 
their  long  term  effects  on  the  operator  and 
environment  are  a concern  in  many  coun- 
tries. This  has  become  a concern  in  the 
U.S.  over  the  past  decade.  The  issues,  I am 
told,  stem  from  the  additives  in  gasoline, 
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the  age  of  the  gasoline,  along  with  the  mix 
oil  and  the  engine  efficiency. 

As  gasoline  ages  it  loses  its  octane  rating 
and  becomes  less  volatile.  When  this  hap- 
pens, it  burns  erratically  and  engine 
damage  from  carbons  and  detonation 
occur.  The  oxygenators  and  cleaning 
agents  used  in  automotive  fuels  can  react 
negatively  to  the  efficiency  of  two-cycle 
mixed  fuel.  Remember,  the  auto  fuel  indus- 
try doesn’t  spend  a lot  of  time  making 
gasoline  work  for  the  two-cycle  equipment 
user.  Pure  gasoline,  much  like  that  used  in 
the  aviation  industry,  is  more  suited  for  the 
two-stroke  fuel  mix  process. 

Think  about  the  detergents  discussed  in 
the  auto  gasoline  advertising.  They  pro- 
mote detergents  to  clean  the  inside  of  the 
car  engine,  reducing  sludge  and  valve 
deposits  that  can  be  detrimental  to  your 
car’s  engine.  It’s  good  to  be  scrubbing  the 
inside  of  your  car  engine,  so  to  speak,  with 
these  agents.  However,  detergents  are 
designed  to  separate  oil  and  grease  from 
the  surfaces  of  your  engine  block  and 
valves.  Detergent  basically  lifts  and  sepa- 
rates the  oil  film  from  the  metal  and  carries 
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it  off  with  the  flowing  oil  and  exhaust. 
Now  consider  detergents;  if  they  are  doing 
their  job,  what  is  the  effect  on  oil  that  is 
mixed  with  the  gas  to  form  your  mixed 
two-cycle  fuel?  The  minute  you  pour  in  the 
oil  and  shake  it  up  in  your  gasoline  con- 
tainer, an  amazing  scrubbing  bubbles 
operation  begins  to  take  place.  The  deter- 
gents in  the  gasoline  are  now  fighting  with 
the  oil  you  added  to  separate  them.  They 
are  just  doing  their  job.  The  problem  is  you 
need  the  oil  to  stay  connected  with  the  gas 
to  do  its  job  with  the  two-cycle  engine  you 
have  spent  your  savings  on. 

Alcohol-containing  fuels  add  another 
facet  to  the  situation.  Let’s  say  you  have 
your  two-cycle  machine  adjusted,  that  the 
fuel  you  had  in  the  tank  had  little  or  no 
ethanol  or  methanol  (alcohol)  in  it,  and  it  is 
running  well.  Now,  you  run  out  of  fuel  and 
go  buy  fresh  gas  and  mix  up  a fresh  supply 
in  your  can.  It  contains  alcohol  now 
because  the  new  gasoline  found  at  most 
pumps  has  10  percent,  or  greater  in  some 
cases  (I’ve  heard  rumor  it  may  be  even 
going  higher,  say  15  percent).  Your  engine 
rpm  now  runs  higher  and  it  idles  different- 


ly,  but  you  can  get  by.  What’s  really  taking 
place?  If  you  don’t  re-adjust  your  carbure- 
tor, you  may  be  creating  a lasting  problem 
inside  your  now  rapidly  wearing  engine. 

You  see,  what  I have  been  told  is  that 
alcohol  molecules  take  a larger  hole  to  go 
through  than  gasoline  molecules.  I don’t 
drink  alcohol,  but  those  who  do  say  that  it 
is  the  reason  they  drink  from  a glass, 
because  it’s  hard  to  drink  fast  and  get 
enough  from  a small  bottle  opening.  Just 
kidding!  But  it  does  make  sense  doesn’t  it 
- given  the  richer  adjustment  needed  for 
alcohol  content  fuel  flow. 

Now  back  to  the  carburetor  of  your  two- 
stroke.  Your  carburetor  mixture  screw 
setting  is  open  let’s  say  two  turns.  There  is 
a given  amount  of  fuel  that  is  passing  by 
the  adjusting  screw.  You  add  alcohol  fuel  to 
the  situation  and  want  it  to  pass  by  that 
same  opening  that  was  set  for  the  pure 
gasoline.  It  can’t  pass  through  at  the  same 
volume.  The  engine  gets  less  fuel  at  the 
given  setting.  The  important  thing  to 
remember  is,  a two-cycle  gets  its  lubrica- 
tion from  where?  The  oil  mixed  with  the 
gasoline.  If  you  limit  the  fuel  flow,  you 


An  operator  needs  to  know  when  a piece  of  equipment  is  out  of  adjustment.  This  is  important  to  the  life  of  the  engine  and 
operator  safety.  Here , Jeff  Hunt  of  Richard  Hunt  Landscaping  & Tree  Service  in  Milton ; Mass.,  takes  part  in  the 
Massachusetts  Arborists  Association  2009  day  of  service  at  Minute  Man  national  Historic  Park  in  Concord,  Mass. 


limit  the  lubrication  needed  inside  your 
engine.  If  you  adjust  the  screw  open  more, 
your  saw  will  remain  lubricated;  but  if  you 


don’t  - eventual  down  time.  Potentially, 
the  more  alcohol  percentage  in  the  gaso- 
line, the  greater  the  problem.  You  can 
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Pre-mix  Fuel  Comparison  to  Pump  Gas  Mix 


By  Tim  Ard 

A statement  triggered  a question 
regarding  the  oil  specs/configura- 
tion of  50Fuel.  The  statement  was  that 
certain  saws  run  higher  temperatures 
than  others  and  the  oil  in  it  would  not 
handle  the  temperature  demands  of  their 
saw.  The  50Fuel  has  a rating  of  JASO 
FD  which  is  about  the  best  rating  you  can 
have  for  two-cycle  air  cooled  oils.  Both 
the  major  brand  Husqvama  Oil  and  the 
50Fuel  has  the  JASO  FD  rating. 

I found  both  the  oils  are  capable  of 
doing  their  job  in  any  two-cycle,  air- 
cooled engine.  That’s  my  feelings  from 
past  experience  with  small  engines  and 
many  hours  of  operation.  I have  never 
experienced  a lubrication  breakdown 
failure  when  oil  is  mixed  properly 
I have  made  the  statement  several 
times  over  the  years  that  I see  very  little 
problem  with  mixing  oils  or  amounts, 


what  I feel  to  be  the  problem  in  most  fail- 
ure scenarios  is  pertaining  to  the  fuel: 

► Fuel  with  no  oil  added. 

► Fuel  that  is  high  in  vapor  pressure 
and  or  low  in  octane. 

► Fuel  that  contains  alcohol  (ethanol) 
in  a high  percentage. 

► Fuel  that  is  virtually  old,  “dead.” 

If  not  finding  those  things  to  be  a prob- 
lem, then  it  is  usually  a lack  of  tuning 
knowledge  that  causes  failures,  i.e.  run- 
ning too  long  with  improper  settings  (too 
lean  or  too  rich),  dirty,  dirty  filter,  etc.  I 
have  not  found  many  manufacturing 
defects  in  my  travels  and  experiences. 
Usually  it  was  related  to  the  fuel  or  the 
screwdriver. 

The  findings  in  the  following  trial  data 
show  that  50Fuel  is  as  good,  if  not  slight- 
ly better,  in  keeping  muffler  and  exhaust 
temperatures  within  a consistent  range  of 
the  gas  mixed.  The  50Fuel  had  a much 
more  stable  idle  rpm  and  throttle 


response,  and  top  rpm  was  controlled 
much  better.  I feel  this  has  a lot  to  do 
with  a better  control  of  vapor  pressure  of 
the  fuel.  The  50Fuel  maintains  about  7.3 
psi  at  100  degrees.  I think  you  will  find 
pump  gas  pressures  to  be  much  higher 
(15  psi+  at  some  pumps).  The  inlet  nee- 
dle and  metering  in  the  carburetor  have  a 
much  easier  time  adjusting  to  the  lower 
50Fuel  vapor  pressure.  Remember,  an 
inlet  needle  in  a chain  saw  carburetor 
reacts  to  a spring  pressure  operated  by 
atmospheric  pressure,  in  most  cases  a lit- 
tle less  than  15  psi.  When  gas  pressures 
are  close  to  15  psi,  the  metering  is  not 
working  properly.  Different  demands  of 
the  engine  are  not  met,  the  engine  leans 
out  and  fuel  leaks  can  occur. 

Given  the  findings,  the  real  benefits  of 
the  50Fuel  are  controlled  rpm  and  a more 
stable  run  than  the  10  percent  ethanol 
midgrade  fuel  mix.  This  should  lead  to  a 

(Continued  on  page  26) 
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Pre-Mixed  Fuel  vs.  Mixed  Pump  Gas  Test 


Idle 

High 

Muffler  Skin 

Temp 

Average 

Exhaust 

Saw 

Fuel 

SDeed 

RPM 

1 

2 

3 

4 

Degrees 

Gas  Temp 

Husqvama  575 

50  Fuel 

2680 

Governor (1) 

376 

306 

342 

350 

343.5 

513 

Husqvama  575 

Gas  Mixed 

3120 

Governor (1) 

372 

399 

403 

387 

390.25 

544 

Husqvama  575 

50  Fuel 

2690 

Governor (1) 

370 

392 

372 

381 

378.75 

Husqvama  460 

50  Fuel 

2940 

13200-13300 

230 

230 

219 

232 

227.75 

Husqvama  460 

Gas  Mixed 

3280 

13450-13610 (2) 

281 

217 

287 

247 

258 

Husqvama  460 

Gas  Mixed 

3160 

13500 (3) 

542 

542 

Husqvama  460 

50  Fuel 

2740 

13300 (3) 

532 

532 

Note  1 : The  575  has  a governor  system.  The  saw  was  held  wide  open  after  warm  up.  The  rpm  was  over  the  governor  actuation  and  the  tach  would  lose  its  reading  on  all  trials.  The  adjust- 
ment of  the  carburetor  needle  was  to  its  richest  setting.  There  was  noticeably  more  throttle  left  using  regular  fuel,  which  indicated  the  over  speeding  was  higher  with  the  Mixed  Gas. 
Note  2:  The  top  rpm  was  higher  with  the  Gas  Mix.  The  rpm  would  have  gone  higher  when  held  longer. 

Note  3:  The  Gas  Mix  run  was  held  at  13,500  for  the  exhaust  gas  check.  It  would  have  gone  higher.  The  50Fuel  run  stabilized  at  13,300  rpm  and  held  there. 


Fule  Comparison 

(Continued  from  page  25) 

much  longer  engine  life,  a huge  benefit 
to  the  operator.  The  vapor  pressure 
and/or  the  ethanol  making  the  idle  high 
and  the  high  rpm  unstable  is  the  issue 
that  will  pound  the  inside  of  the  engine 
from  overrunning  the  design  limits.  The 
50Fuel  should  help  to  maintain  the  spec- 
ifications built  into  the  equipment  by  the 
manufacturer  simply  by  stabilizing  the 
fuel  source.  This  really  doesn’t  happen 
with  pump  gasoline  today  across  the 
country.  Stabilizers,  boosters,  etc.  can 
only  enhance  or  stabilize  a good  base 
fuel.  That’s  the  variable  that  50Fuel  over- 
comes 


50Fuel  run  test 

Objective:  To  check  operating  temper- 
atures and  rpm  characteristics  of 
common  mixed  gasoline  and  mix  oil 
(Husqvama)  vs.  50Fuel  pre-mix  fuel. 

Gas  mix  was  made  with  Husqvama 
50-1  smokeless  oil  and  mid-grade  89 
octane  gasoline  with  pump  listing  of  10 
percent  ethanol. 

Test  Day  was  high  humidity  and  47  to 
50  degrees  F.  Hiram,  Georgia,  approxi- 
mately 800  feet  above  sea  level. 

The  muffler  skin  temps  were  checked 
with  a Craftsman  1 ,000  degree  hand-held 
infrared-style  automotive  pyrometer. 

The  temp  was  checked  on  the  front  skin 
of  the  muffler  after  full  throttle  for  10  sec- 
onds, the  chain  stopped,  reading  taken. 


The  exhaust  gas  temp  was  taken  at  the 
muffler  exit  after  hill  throttle  and  held  for 
highest  reading,  approximately  45  seconds. 

Two  saws  used 

Husqvama  575xp  with  20-inch  bar  and 
chain:  free  spin,  no  load. 

Husqvama  460  with  20-inch  bar  and 
chain:  free  spin,  no  load 

Both  saws  were  warmed.  First  mns 
were  with  50Fuel.  Changed  to  mixed 
gas,  then  back  to  50Fuel. 

Author  note:  This  trial  was  not  one  of 
scientific  exacts.  Please  find  though  that 
there  are  variables  that  can  exist  in  any 
comparison.  If  you  disagree  with  my 
findings,  I would  be  more  than  happy  to 
entertain  learning  from  yours. 


'AMERICAN  ARBORIST 


Call  for  a FREE 
100- page  catalog 
1 -800-441 -83S1 


Circle  2 on  RS  Card  or  visit  www.tcia.org 


adjust  to  the  situation,  but  someone  has  to 
recognize  the  situation  and  do  it.  The 
adjustment  has  to  happen. 

Consider  that  the  ethanol  added  to  the 
gasoline  is  also  sometimes  a great  solvent. 
It  affects  fuel  lines,  seals  and  other  mbber 
parts,  too.  It  softens  them  and  can  cause  all 
kinds  of  problems.  You  may  have  seen  fuel 
lines  in  your  saw  or  trimmer  that  have 
somehow  turned  to  chewing  gum  consis- 
tency. Ethanol  also  collects  water  very 
well.  This  can  help  remove  moisture  from 
gasoline  - but  if  it  holds  moisture  in  the 
two-cycle  engine,  it  can  cause  corrosion  of 
aluminum  and  magnesium  components. 

I discuss  carburetor  adjustment  in  most 
all  of  my  training  sessions.  Sometimes  I 
am  cautioned  by  the  organizers  or  supervi- 
sors at  the  training  sessions  about  doing  so. 
They  really  don’t  want  their  operators 
adjusting.  They  say,  “I  don’t  want  them  to 
have  a screwdriver  nor  use  it.”  I agree  with 
that  totally.  However,  I bet  I hear  of  as 
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Premixed  fuel  may  be  an 
answer  to  many  question- 
able two-cycle  equipment 
issues.  Some  of  the  cost 
of  the  higher  purchase 
price  will  be  recouped  in 
fewer  repair  costs  over 
time  and  stabilized  run- 
ning efficiency 


many  two-cycles  damaged  by  lack  of 
adjustment  as  I do  adjustment.  Actually 
more!  If  you  fail  to  correctly  adjust  an 
engine  that  is  not  running  properly,  you 
stand  a chance  of  engine  damage.  An  oper- 
ator needs  to  know  when  a piece  of 
equipment  is  out  of  adjustment.  This  is 
important  to  the  life  of  the  engine  and  oper- 
ator safety. 

Some  people  add  a little  extra  oil  to  com- 
pensate for  adjustment  - adds  a little  extra 
lubrication  - so  they  think.  Oil  holds  heat 
and,  if  not  burned  cleanly,  increases  harm- 
ful emissions  and  carbon  buildup.  This 
unbumed  buildup  and  carbon  inside  the 
engine  causes  bearings  to  skate,  piston 
rings  to  stick  and  scoring  of  pistons  and 
cylinders. 

Back  now  to  my  experience  from  the 
Scandinavian  trip.  Recently  I have  been 
trying  pre-mixed  fuel  from  TruSouth  Oil.  I 
think  it  offers  a long-time  needed  solution 
to  several  two-stroke  problems  and  effi- 
ciencies. 

A typical  example  scenario.  While  out  in 
California  on  a recent  training  expedition  I 
had  a Husqvama  chain  saw.  I was  using  the 
saw  fuel  from  the  county  park  service  sup- 
ply. I asked  how  old  the  fuel  was  in  their 
supply.  They  didn’t  know  the  mix  date.  I 
asked  if  they  have  had  any  fuel  problems 
show  up,  they  replied  not  that  they  knew 
of.  I then  asked  if  they  had  any  saws  with 
cylinder  replacements  in  the  past  few 
months.  They  said  they’d  had  two  in  the 
past  year.  Conversations  turned  to  the  fact 
they  have  problems  with  seasonal  help 
mixing  fuel  properly.  A common  cause 


many  experience. 

I had  to  adjust  the  saw  when  I first  start- 
ed work  and  everything,  luckily,  ran  OK 
with  their  fuel.  You  just  don’t  know,  how- 
ever, the  lubrication  you  are  getting  until 
some  time  passes.  I ran  the  mix  for  three 
tanks  with  no  problems. 

I started  out  the  third  class  with  50Fuel. 
I had  to  re-adjust  the  idle  and  high-speed 
settings  a little  leaner.  That  told  me  that  the 
fuel  from  the  county  possibly  had  some 
alcohol  in  the  mix,  not  so  much  that  it 
couldn’t  be  adjusted  out,  but  the  other  neg- 
atives were  still  in  place.  Adjustments  have 
to  be  made  if  fuel  isn’t  consistent,  as  eleva- 
tion changes  and  as  wear  occurs  in  the 
engine. 

The  good  thing  was  that  the  50Fuel  ran 
great  for  the  rest  of  the  week,  and  I know 
what  it  has  in  it.  A very  reassuring  thought! 

Premixed  fuel  may  be  an  answer  to 
many  questionable  two-cycle  equipment 
issues.  Some  of  the  cost  of  the  higher  pur- 
chase price  will  be  recouped  in  fewer 
repair  costs  over  time  and  stabilized  run- 
ning efficiency.  Other  benefits  may 
include: 

► No  mixing  mistakes 

► No  ethanol  concerns 

► No  gas  cans  - quart  bottle  conven- 
ience - less  waste 

► Two-year  shelf  life  once  opened  and 
up  to  five-year  case  life 

► No  fuel-related  issues  with  plastics 
and  rubber  parts 

► Consistent  carb  adjustments  and  tank 
vapor  pressure 

► Fewer  emission  fumes 


► Less  can  and  supply  storage  space 
You  will  have  to  weigh  out  the  cost 
advantages  for  your  own  use  and  business. 

Tim  Ard  is  owner  of  Forest  Applications 
Training,  Inc.  (www.forestapps.com),  a 
provider  of  a forestry  applications  and 
safety  training,  and  a distributor  of  50Fuel 
(www.50fuel.com).  ^ 
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Accreditation  Profile 


Barrett  Tree  Service  East  finds  training 
and  Accreditation  help  launch  business 


By  Janet  Aird 


Trumbull  Barrett  came  to  own  his 
tree  care  company,  Barrett  Tree 
Service  East,  Inc.,  in  a round-about 
way:  He  studied  environmental  engineer- 
ing at  Dartmouth  College  and  got  a masters 
degree  from  the  Thayer  School  of 
Engineering.  Then  he  apprenticed  in  his 
brother’s  company,  Barrett  Tree  Service, 
Inc.  in  Western  Massachusetts.  In  August 
2007,  he  founded  his  own  company  in 
Somerville,  Mass. 

“I  had  a pretty  good  start,”  he  says, 
“probably  because  I had  the  luxury  of  help- 
ing my  brother  in  his  company.  The  classes 
in  business  school  helped  on  the  finance 
and  organizational  side.  I learned  to  work 
with  people  as  well  as  with  numbers.” 

A certified  arborist  and  a CTSP 


(Certified  Treecare  Safety  Professional), 
Barrett  also  holds  his  hoisting  engineer’s 
license  so  that  he  can  operate  a crane  if  the 
company  acquires  one. 

“The  business  is  growing  pretty  quick- 
ly,” he  says.  It 
includes  five  full- 


time employees, 
including  himself, 
and  one  who  is 
part-time.  One 
employee  is  a cer- 
tified arborist  and 
has  his  applicator’s 
license.  About  half 
their  work  is  prun- 
ing and  cabling,  45 
percent  removal 
and  stump  grinding,  and  about  five  percent 
in  a new  area:  organic  plant  health  care, 
which  Barrett’s  planning  to  expand. 

The  majority  of  the  work  is  residential. 
The  company  does  some  work  for  non- 
profits, including  a bird  sanctuary  in  the 
suburbs  close  to  Boston,  which  gives  them 


Trumbull  Barrett 


Acrobatics  in  the  tree:  Barrett  Tree's  Brendan  Conaway  pulls  a pruned  hanger. 


a chance  to  work  in  a less  urban  setting.  At 
the  sanctuary  they  prune  and  remove  trees 
in  the  high  pedestrian  traffic  areas  to 
reduce  hazards  to  visitors,  and  have  done 
some  small-scale  clearing  for  construction 
projects. 

Having  a small  company 
allows  him  to  keep  his 
crews  busy  throughout  the 
year.  “It’s  great  because  we  ^ 
haven’t  had  to  lay  anyone 
off,  and  we  can  be  respon-  ^ 
sive  to  customers 
throughout  the  year.  We’re  not 
often  in  a situation  when  we’re  with  a 
skeleton  crew  and  we  have  to  pull  things 
together.” 

Barrett  finds  most  of  his  work  through 
advertising,  largely  because  he’s  new  to  the 
area  and  had  to  start  his  client  base  from 
scratch.  About  20  percent  of  his  business 
comes  from  referrals.  He  has  a page  of 


CONFIDENCE 


enthusiastic  testimonials  on  the  company 
Web  site,  and  some  satisfied  clients  have 
recommended  him  on  Yelp,  an  independ- 
ent Web  site  where  customers  of  any 
business  can  post  reviews  online. 

I try  to  focus  on  the  customer 
service  side  and  be  respon- 
sive,” he  says.  “Our 
communications  are  very  clear 
and  honest.  For  example, 
when  we  have  a significant 
\ backlog,  we’re  very  real- 
istic with  clients  and  we 
tell  them  it  will  be  so  many  weeks 
before  we’ll  get  to  their  trees.” 

Barrett  is  very  unusual  in  that  he  started 
the  TCIA  Accreditation  process  only  three 
months  after  founding  his  business.  He 
saw  Accreditation  as  a guide  to  help  him 
improve  business  practices  and  train 
employees  as  well  as  another  way  for  con- 
sumers to  identify  his  as  a quality 
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The  process,  the  credential, 
the  foundation  for  strong  business. 


Circle  25  on  RS  Card  or  visit  www.tcia.org 
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company. 

“My  experience  with  Accreditation 
began  when  I was  with  my  brother’s  com- 
pany, in  2006,  at  the  time  it  became 
accredited,”  he  says.  “It  opened  my  eyes  to 
a lot  of  the  processes  that  benefit  a business 
and  employees.  Having  been  through  that, 
I set  up  the  company  with  Accreditation  in 
mind.  I also  thought  it  would  be  good  for 
marketing,  to  differentiate  the  company 
from  others.  This  is  a pretty  competitive 
market.  Not  being  from  here,  and  entering 
a new  market,  I thought  it  would  be  a good 
way  to  get  in.” 

He  already  had  tree  care  practices  and 
safety  meetings  in  place  before  the 
Accreditation  process  began.  The  changes 
were  all  on  the  office  end.  The  hardest  part 
is  still  making  sure  all  the  files  are  in  order. 
“I  have  to  keep  all  the  paperwork  straight,” 
he  says.  “Accreditation  forced  me  to  be 
more  organized.” 

He  instituted  a formal  complaint  resolu- 
tion process,  so  the  company  would  have 
steps  to  go  through  to  track  clients’  com- 


Barrett’s  Alden  Johnson  taking  a break. 

plaints  and  reach  a resolution.  He  also 
made  some  changes  regarding  his  employ- 
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He  saw  Accreditation  as 
a guide  to  help  him 
improve  business  prac- 
tices and  train  employees 
as  well  as  another  way 
for  consumers  to  identify 
his  as  a quality  company. 

ees.  As  part  of  the  Accreditation  process, 
he  took  the  CTSP  training  course.  One  part 
of  the  course  he  found  especially  valuable 
was  learning  that  different  people  have  dif- 
ferent learning  styles,  and  how  to  teach  to 
those  styles.  He  also  learned  how  to 
address  language  issues.  Both  of  these 
have  helped  him  train  his  own  employees. 

He  also  began  doing  employee  reviews. 
“It’s  been  really  good  to  check  in  with  the 
guys  about  their  goals  and  find  out  what 
they  want  to  work  on  regarding  their  pro- 
fessional development,”  he  says.  Two 
employees  are  enrolled  in  the  CTSP  pro- 
gram and  are  hoping  to  take  part  in  a CTSP 
workshop  this  spring. 

Barrett  strongly  recommends 
Accreditation,  but  not  for  the  reason  he 
originally  started  with:  market  differentia- 
tion. “For  us,  it’s  been  much  more  internal 
- employee  development,  managing 
clients,  keeping  in  compliance.  It’s  a great 
point  of  pride  with  our  crew  to  know  we’re 
doing  everything  by  the  book.” 

Another  benefit  of  being  accredited  is 
that  the  company  qualifies  for  ArborMAX 
insurance,  which  provides  accredited  com- 
panies with  significant  savings  on 
insurance  because  they  meet  high  stan- 
dards for  safety  and  performance.  Barrett 
has  general  liability,  auto,  workers’  comp, 
and  errors  and  omissions  insurance 
through  ArborMAX. 

In  spite  of  his  company’s  success,  he 
remains  modest  about  its  future.  “I’m  not 
going  to  become  a millionaire,”  he  says. 
“We’re  pretty  much  a one-  or  two-crew 
company.  I think  in  the  short  term  we’ll  stay 
like  that,  then  we’ll  have  to  make  a decision 
to  go  to  two  to  three.  We’ve  been  in  busi- 
ness for  two  years.  With  the  economy  the 
way  it  is,  being  able  to  pay  the  bills  and  pay 
the  guys  makes  me  really  happy.”  ^ 
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By  Rick  Howland 

Have  you  formed  any  new  attach- 
ments for  your  skid  steers  and  log 
loaders?  If  not,  you  might  want  to 
be  thinking  in  that  direction;  it’s  a perfect 
time  to  invest  in  this  kind  of  capital  equip- 
ment and  reap  the  benefits  of  profits 
through  efficiency  as  you  adjust  economi- 
cally and  swiftly  to  changing  economic 
conditions. 

We  all  know  we  live  in  an  age  of  doing 
more  with  less.  Part  of  that  is  a negative 
fact  of  life  - the  age  in  which  we  live  along 
with  the  economy  we  are  functioning  in. 
Another  part  of  it,  though,  is  the  positive 
natural  and  practical  evolution  of  the 
equipment  we  use  every  day.  We  CAN  do 
more  with  less. 

We’ve  seen  this  “doing  more  with  less” 
phenomenon  occur  in  most  industries  as 
they  grow,  evolve  and  mature.  Take  the 
computer.  Gone  are  the  needful  days  of 
large  and  multiple  specialty  machines. 
Nowadays,  powerful  and  compact 


machines  are  capable  of  driving  all  sorts  of 
devices,  driving  down  costs  and  driving  up 
efficiencies.  Same  can  be  said  of  the  auto 
industry,  with  cars  getting  smaller  and 
lighter,  more  efficient,  cleaner  and  much 
easier  to  operate  and  maintain  and  capable 
of  doing  more  things  than  getting  us  from 
Point  A to  Point  B. 

As  the  equipment  end  of  the  tree  care 
industry  grows  and  matures,  this  natural 
evolution  progresses  to  virtually  every- 
thing we  do.  In  the  past  two  years,  we’ve 
written  a score  or  more  articles  dedicated 
to  the  proposition  that  investing  in  modem 
technologies  can  lead  to  profit,  even  in  a 
“down”  economy.  It’s  all  about  efficiency 
and  versatility  - and  it  holds  tme  with 
workhorses  such  as  the  skid  steer  and  log 
loader. 

On  their  own  they  are  versatile,  econom- 
ical and  virtual  bmtes  at  getting  things 
done,  so  much  so  that  we  might  overlook 
the  fact  that,  as  productive  as  they  are  in 
replacing  labor  costs,  they  still  have  so 
much  to  offer  and  more  “evolution44  left  in 
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them.  That  includes  both  advancement  in 
the  tool  carrier  itself  (skidder  or  loader)  and 
the  attachments  you  can  apply  for  specific 
tasking. 

As  far  as  the  main  units  themselves,  the 
trend  is  similar  to  other  equipment  we’ve 
reported  on.  It’s  all  about  getting  smaller, 
lighter,  more  versatile  and  nimble,  easier  to 
operate  and  safer,  not  to  mention  more 
comfortable  and  easier  on  the  operator. 

Qualities  being  sought  include: 

► the  ability  of  a skidder  or  log  loader  to 
access  both  smaller  and  larger  jobs  with 
just  one  main  piece  of  equipment; 

► the  ability  for  fewer  skilled  operators 
to  get  the  job  done  and  in  a world  of  esca- 
lating fuel  and  other  transportation  costs; 

► the  ability  to  move  a strategic  piece  of 
equipment  into  position  using  less  costly, 
light-  to  medium-duty  tow  vehicles  and/or 
trailers,  and  standard  licensing; 

► the  ability  to  bid  on  jobs  you  otherwise 
may  not  have  looked  into,  jobs  not  directly 
related  to  tree  care,  such  as  landscaping 
and  lot  clearing; 


Payeur’s  Wheeler  Jr.  is  a 16,000-pound  GVW  trailer  with  a 16-foot  boom , 40-inch  grapple  and  a 13  hp  Honda  power  unit.  It 
can  be  ordered  as  a tag  along  (pintle  hook),  as  a 5th  wheel,  or  as  a gooseneck.  It  has  an  overall  length  of  26  feet. 


► the  ability  to  extend  your  work  season 
throughout  the  calendar  year; 

► the  ability  to  deliver  a huge  return  on 
investment  for  a comparatively  small 
investment  (versus  having  to  purchase  a 
dedicated  piece  of  equipment).  Plus,  you 
wring  more  ROI  out  of  the  initial  tool  car- 
rier investment! 

Individually,  these  may  seem  small  con- 
siderations, but  they’re  ones  that 
nonetheless  add  up  over  time.  Ignore  little 
things  such  as  these  in  the  current  economy 
and  you  do  so  at  your  own  economic  peril. 

Jon  Kuyers,  utility  product  segment 
manager  at  Vermeer,  notes  that  there  really 
are  two  classes  of  skid  steers,  the  tradition- 
al cab-type  and  the  minis.  He  defines  the 
minis  as  units  that  are  roughly  36  to  42 
inches  wide  and  set  up  for  the  operator  to 
either  walk  behind/beside  or  stand  on. 
These  are  ideal  for  tight  spots  and  the 
always  difficult  backyard  spaces. 

In  this  business,  Kuyers  says,  the  more 
popular  attachments  for  the  mini  are  the 
log  loader  and  brush  grapple,  with  the 
capability  of  grabbing  logs  or  brush  from 
the  yard  and  taking  them  quickly  and  rela- 
tively effortlessly  to  a chipper  or  trailer. 
The  minis  have  been  around  for  a decade 
or  more.  “These  have  proven  themselves  to 
save  tremendous  back-breaking  labor  and 
costs  as  they  increase  productivity,”  says 


Kuyers.  Most,  but  not  all,  artacliments  in 
the  mini  class  are  interchangeable  from 
brand  to  brand 

“What  they  really  do  is  increase  the 
arborist’s  business  capabilities.  After  a 
takedown,  consider  if  you  have  to  grind  up 
all  those  materials.  You  can  use  a loader 
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attachment  to  save  money  by  scooping  up 
chips  in  a fraction  of  the  time  it  takes  to  do 
it  by  hand,”  Kuyers  points  out. 
“Furthermore,  if  the  customer  wants  the 
stump  hole  filled  in  with  black  dirt,  there’s 
an  attachment  for  that.  Another  attachment 
possibility  is  an  auger.  Say  you’ve  cut 
down  and  removed  a tree  and  the  owner 
asks  you  to  plant  another  tree  in  same  loca- 
tion. You  can  take  a tree  auger,  plunge  a 
36-inch  hole  and  quickly  put  in  a 3 -inch 
tree  replacement.  You’ve  expanded  your 
capabilities  and  your  potential  for  business 
because  you  are  not  just  cutting  and  grind- 
ing. You’re  removing,  digging  and 
planting.” 

“It  all  depends  on  how  much  you  want  to 
expand  your  business,”  he  says. 

In  the  mini  class,  Vermeer  most  recently 
introduced  a new  model  at  TCI  EXPO  in 
Baltimore  in  November,  the  S800TX  mini 
excavator/skid  steer.  “That  was  in  response 
to  customer  demand  for  lifting  even  heav- 
ier logs  and  branches”  says  Kuyers.  “The 
smaller  units  were  good,  but  the  industry 
wanted  a beefier  machine,  but  still  only  40 
inches  wide.” 

Josh  Hegle,  Bobcat’s  national  account 
manager,  says  Bobcat  within  the  last  year 
or  so  introduced  a new  line  of  skid  steers 
and  compact  track  loaders  known  collec- 
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tively  as  the  M-Class.  It’s  comprised  of  the 
S (skid  steer)  630  and  650  and  the  T 
(tracked)  630  and  650.  New  from-the- 
ground-up  designs,  these  are  being  hailed 
by  the  company  as  the  first  wave  foreshad- 
owing a broad  makeover  of  the  skidder 
line.  The  high  points  are  the  re-engineered 
cab,  providing  greater  operator  comfort 
with  greater  cab-forward  visibility,  which, 
in  turn,  gets  the  operator  closer  to  the  work 
safely.  (Creature  comforts  include  an  air- 
ride  seat  and  radio-ready  connectors!) 
Sound  levels  in  the  cab  were  reduced  by  60 
percent.  Though  more  compact,  there’s 
improved  digging  and  attachment  power, 
better  fuel  capacity  and  economy,  and  bet- 
ter hydraulic  performance,  Hegle  notes, 
adding  that  “tractive”  or  pushing  power  is 
up  15  percent. 

For  the  tree  care  pro,  Hegle  points  out 
the  versatility  of  the  tool  carrier  presented 
by  attachments  such  as  the  forestry  cutter, 
a big  “chomper”  capable  of  taking  down 
and  grinding  10-inch  trees.  There’s  an 
option  for  the  skidder  (a  requirement  for 
the  forestry  cutter)  called  the  forestry  kit, 
which  provides  for  added  protection  for  the 
operator  as  well  as  the  hydraulic  hoses  and 
lights. 

“Bobcat  is  very  safety  conscious,”  Hegle 
says.  “The  cutter  will  not  run  without  this 
feature,”  he  adds.  The  kit  includes  polycar- 
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bonate  doors,  a muffler  guard,  front  and 
rear  light  guards,  a fall-over  protection 
structure,  radiator  screen  and  debris  shield 
along  with  quick  connect  hydraulic  coupler 
guards. 

“When  they’re  not  knocking  down  trees, 
tree  care  pros  can  go  to  the  Brushcat  rotary 
mower,  which  takes  down  and  mulches 
smaller  trees,  weeds  and  brush,  or  the  flail 
mower,  bigger  than  a Brushcat  but  not  big 
as  the  forestry  cutter,  according  to  Hegle. 

“We  also  offer  a wheel  brush  saw,  a 
rotating  blade  with  an  8-foot  reach  that  can 
cut  flush  to  the  ground,  plus,  stump 
grinders,  chippers  and  grapples  - ranging 
from  a root  grapple  to  large  industrial 
buckets  ideal  for  clearing  debris  - soil  con- 
ditioners, post  hold  diggers,  tree  spades 
and  back  hoes. 

At  the  Baltimore  EXPO  last  fall  Bobcat 
introduced  the  A3 00  all-wheel-steer  loader, 
which  allows  all  four  wheels  to  steer  for 
optimum  maneuverability.  “This  is  great 
for  landscaping  and  it  has  the  added  abili- 
ty, with  the  flip  of  a switch,  to  convert  to 
skid  steer  mode,”  Hegle  says. 

On  the  log  loader  side  of  the  equation, 
Payeur  is  a major  distributor  of  agricultur- 
al and  forestry  equipment,  best  known  in 
the  tree  care  industry  for  its  log-loader 
trailer  equipment.  That  includes  a large 
articulated  version,  a compact  log  loader 
popular  among  tree  care  operators,  and  a 
versatile  hydraulic-driven  trailer  with  a 
drive  system  attached  to  the  wheels  that 
helps  propel  it  at  very  slow  speeds,  which 
can  be  especially  good  in  off  road  situa- 
tions or  tight  spots. 

Mike  Miller  sales  rep  for  the  company, 
says  “Popular  add-ons  include  the  winches 
and  articulated  arms  with  grapples.  With 
cable  lengths  of  110  feet,  winches  mean 
operators  have  to  move  the  equipment  less 
because  they  can  bring  the  work  to  the 
loader.  Plus,  the  extended  boom  provides 
for  hydraulic  extensions  for  greater  reach 
to  get  at  materials  not  too  far  from  the  trail- 
er. All  of  this  speeds  up  work  safely.” 

“Attachments  for  these  trailers,”  he  says, 
“are  focused  mainly  on  grapples,  the 
capacity  of  which  differs  according  to 
need.” 

“We  make  a variety  of  trailer  sizes  with 
a variety  of  grapple  attachments.  Mostly  it 
is  the  over-the-road  trailers  that  are  popular 
with  tree  care  guys,  and  we  offer  three  dis- 
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The  attachment  capacity 
may  be  greater  than  that 
of  a machine.  Here  is 
where  you  can  get  in 
trouble.  Even  if  you  get 
the  job  done  safely,  there 
is  always  the  inherent 
risk  of  compromising  the 
chassis  or  other  structur- 
al elements  of  the 
equipment  with  small 
fractures  that  can  lead  to 
failure  in  the  future.  ” 


Roger  lenner,  owner  of  Predator  Tree  Service  in  Middlesex ; New  Jersey,  using  Ryan’s  Equipment’s  6072  grapple  to  clear 
downed  trees. 


tinct  sizes  for  them.  The  compact  is  the 
smallest,  designed  to  be  towed  behind  a 
pickup  so  you  can  move  into  a customer’s 
yard  with  a trailer  and  load  up  easily,”  says 
Miller. 

John  Such,  president  of  Hawk 
Equipment  Corporation,  had  an  interesting 
and  cautionary  tale  to  tell  about  selecting 
and  using  attachments.  Hawk  supplies 
grapples  capable  of  grasping  about  a 1/6  of 
a cord,  volume-wise,  to  clamshells  capable 
of  grabbing  up  to  a few  yards  of  material. 

“As  far  as  log  loaders  and  grapple  attach- 
ments are  concerned,  one  needs  to  be  very 
careful  with  selection  and  use,”  says  Such. 
“Let’s  say  a tree  care  guy  has  a 20  foot 
boom  with  a couple  of  hydraulic  attach- 
ments and  opts  for  a larger  auger.  He  will 
need  to  check  the  machine  rating  to  make 
sure  he  does  not  overuse  the  attachment. 
The  attachment  capacity  may  be  greater 
than  that  of  a machine.  Here  is  where  you 
can  get  in  trouble.  Even  if  you  get  the  job 
done  safely,  there  is  always  the  inherent 
risk  of  compromising  the  chassis  or  other 
structural  elements  of  the  equipment  with 
small  fractures  that  can  lead  to  failure  in 
the  future.” 

“We  do  not  offer  attachments,  such  as  an 
auger,  for  our  log  boom  because  of  the 
rotational  torque  requirements.  In  our  busi- 
ness, we  are  picking  up  tree  pieces  and 
swinging  them  at  low  speed  and  with  less 
torque  than  required  for  an  auger,”  he  says, 


Such  says  of  attachments,  “The  more  the 
better,  as  long  you  use  attachments  within 
stated  parameters.” 


Don  Ryan,  owner  and  president  of 
Ryan’s  Equipment,  makes  attachments  for 
virtually  every  kind  of  tool  carrier  in  use 
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today  - skidders  and  loaders,  for  sure,  but 
also  for  the  front  and  rear  of  tractors  as 
well  as  backhoes,  railroad  maintenance 
equipment,  boom  trucks  and  more. 

“Attachments  are  what  enhance  produc- 
tivity. They  cut  work  hours  and  minimize 
labor  going  in,  and  we  are  seeing  that 
everywhere,  right  down  to  every  grapple 
we  build,  and  we  build  nine  different 


sizes. 

Ryan’s  products  also  include  Ryan- 
branded  shear  heads,  saw  heads  in  several 
sizes,  buckets,  stump  grinders  and 
mulchers,  and  the  company  does  R&D  in 
the  attachment  area  for  other  brands. 

“Times  are  tough.  Most  customers  are 
calling  wanting  attachments  that  will  cut 
man  hours  and  shorten  job  time  just  to  be 


Toro's  TX  427  features  a 27  hp  Kohler  engine  that  delivers 
added  torque  for  increased  pulling  and  digging  force. 

Four  independent  hydraulic  pumps  deliver  16.9  gpm  of 
flow  to  each  track , 1 1.4  gpm  to  the  auxiliary  hydraulics , 
and  6 gpm  to  the  loader  arm. 

competitive,”  Ryan  says.  “We’re  also  see- 
ing some  guys  going  in  new  directions  to 
get  more  and  better  business,  like  tree  guys 
wanting  more  versatile  equipment  so  they 
can  get  into  small  forestry  jobs,  and 
forestry  guys  looking  to  get  into  other  areas 
as  well.” 

Toro  recently  introduced  its  new  gas- 
powered  Dingo  TX  427  compact  utility 
loaders  in  narrow  and  wide  track  models. 
They  feature  increased  torque  for  pulling 
and  digging  courtesy  of  a stout  27  hp 
Kohler  engine.  The  427  line  succeeds 
Toro’s  TX420  and  425  models. 

“We’ve  simplified  our  lineup  by  offer- 
ing one  model  in  either  narrow  or  wide 
track  design,  beefed  it  up  with  a more 
powerful  engine,  and  increased  the 
power- to- weight  ratio  for  improved  job- 
site  efficiency,”  says  Greg  Lawrence, 
marketing  product  manager  for  Toro. 
Both  TX427  units  are  compatible  with 
Toro’s  line  of  compact  utility  loader 
attachments. 

Regardless  of  the  size  of  the  skidder  or 
the  loader,  it’s  the  accessory  that  addresses 
specific  work.  As  with  any  power  tool,  you 
get  a lot  more  functionality  when  you 
accessorize.  a 


THE  SAW  THAT  CUTS  FASTE 
LASTS  LONGER 

: tfL  'Jit'  .\jy» 


nnirldSaiv 


Cuts  20%  Faster  Than  Comparable  Professional  Saws!* 

Professionals  know  the  importance  of  buying  quality  tools  that  work  better,  last  longer 
and  save  money  over  the  life  of  the  tool.  That’s  why  Corona  created  the  new  QuickSaw  line, 
the  ideal  choice  for  arborists  who  rely  on  their  tools  every  day. 

QuickSaw’s  exclusive  patent-pending  tooth  pattern  delivers  a 20%  faster  cut,  helping  you  finish 
the  job  fast  so  you  can  move  on  to  the  next  one.  And  its  high-carbon,  impulse-hardened  teeth 
stay  sharp  longer.  You’ll  need  fewer  replacement  blades  - saving  you  money  in  the  long  run. 
QuickSaw’s  dependable  stroke  and  hooked  blade  keep  the  saw  moving  smoothly,  helping  you 
remain  more  stable  and  safe  as  you  cut. 


So  get  the  saw  whose  name  says  it  all  - QuickSaw. 

Look  for  a full  line  of  QuickSaw  products, 

from  Corona  distributors  nationwide,  or  at  coronaclipper.com 


’On  Average 

t Limitations  apply.  See  Statement  of  Warranty  at  coronadipper.com  for  details. 

©2010  Corona  Clipper  Inc. 


Circle  7 on  RS  Card  or  visit  www.tcia.org 
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VOICE  OF  TREE  CARE 


Developed  by  arborists  with  your  needs  in  mind,  training  materials 
from  TCIA  give  your  team  the  tools  to  grow  and  maintain  a 
successful  and  safe  tree  care  business. 

Call  today  1-800-733-2622  or  visit  tcia.org 

to  stock  up  on  all  the  many  important  training  and 

safety  products  that  TCIA  offers.  Circle  27  on  RS  Card  or  visit  www.tcia.org 


Tree  Care  Industry  Association  • 136  Harvey  Road,  Ste.  101  Londonderry,  NH  03053  • 1-800-733-2622  • info@tcia.org 


Classifieds 


HELP  WANTED 


Carolina  Tree  Care 

Currently  offering  tree  care  positions  in  North  & South 
Carolina.  Seeking  experienced  foreman,  tree  climbers, 
PHC  specialist,  Cert.  Arborist  & Sales 
Representatives.  We  offer  a safe,  drug-free  culture, 
competitive  benefits  and  paid  training.  Come  join  one 
of  the  fastest  growing  tree  care  companies  in  the 
Southeastern  U.S.  CDL  & ISA  certifications  are  a plus. 
Fax  resume  to  (704)  792-2273  or  e-mail  to 
kgentle@carolinatree.com  (704)  788-8733. 


Experienced  Tree  Climber/Manager,  Mesa,  AZ 

Full-time  with  min  2 yrs’  exp.  $15-$25/hr,  DOE. 
Advanced  tree  rigging/removing  exp.  & clean  DL. 
Cert.  Arborist  preferred.  Drug  & background  check 
req.  E-mail  arcadiatreeco@gmail.com.  Span/Eng 
preferred.  EOE. 


Preservation  Tree  Services 

TCIA-accredited,  recruits  year 
round  in  Sales,  Admin  & Preservation 
Production  - currently  looking  TREE  services,  inc: 
for  Crew  Leaders  with  proven  mgt  experience  (bilin- 
gual a plus).  Resume:  pg@preservationtree.com,  or 
11700  Preston  Rd.,  Ste.  660  PMB#137,  Dallas,  TX 
75230.  Always  looking  for  the  best  & brightest!  EOE 


Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Plant  Health  Care  Manager,  Indianapolis 

Tree  Service  looking  for  a Certified  Arborist,  3 yrs’  expe- 
rience w/mid-west  plants  and  diagnostic  skills  a must. 
Great  pay  & benefits,  phil@pingstreeservice.com  or 
(317)  298-8482.  Visit  www.pingstreeservice.com. 


Climber/Bucket  Operator  w/CDL 

Total  Tree  Care,  Inc.  has  a tree  climber  position  avail- 
able. Candidate  must  have  minimum  of  2 years’ 
experience  with  valid  CDL.  Ability  to  climb  any  size 
trees,  operate  aerial  lifts  and  apply  standard  tree  and 
shrub  pruning  techniques  with  minimal  or  no  supervi- 
sion required.  Must  be  a team  player  and  communicate 
effectively  at  all  times.  Benefits  and  401(k)  plan.  Send 
resume  to  hr@totaltreecare.com  or  fax  (203)  272- 
0393.  EOE/AAE 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing  edu- 
cation. Applicant  must  be  safe,  reliable, 
customer-service  & career  oriented.  CDL  & ISA  certifi- 
cations are  a plus.  Fax  or  e-mail  your  resume  to  (415) 
472-8651  or  pandreucci@bartlett.com. 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


(Q 

TCIA 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 


11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 


Chassis  Cabs  Available  to 
complete  the  package 
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Take  Your  Career  a Mile  High 

With  roots  proudly  planted  

in  Colorado’s  soil  since  oWINGLE 
1947,  we’ve  grown  into  one  TZZZZZZZ!!!? 
of  America’s  most  respected 
landscape  care  services.  Come  join  more  than  200 
passionate  green-industry  professionals,  with  oppor- 
tunities for: 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental  Pruning 
Expertise 

Sales  Representatives 
PHC  Qualified  Supervisors 
Other  production  positions  available  - in  Denver  and 
Fort  Collins.  Swingle  offers  year-round  employment  in 
the  sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  We  also  provide  great  opportunities  for 
college  graduates  and  student  interns.  If  you  are  a 
results-oriented,  motivated  individual  looking  for  a 
growing  company  recognized  for  safety  and  leg- 
endary service  - we  need  to  talk  to  you.  Visit  our  Web 
site  at  www.myswingle.com  to  learn  more  or  to  apply 
online.  Or  call  Dave  Vine  at  (303)  337-6200  or  e-mail 
dvine@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Experienced  Tree  Crew  Foreman 

Mead  Tree  & Turf  Care,  a TCIA-Accredited  company, 
has  been  providing  professional,  safe,  quality  tree 
care  for  Maryland,  DC  & Northern  VA  for  30  years.  We 
are  currently  seeking  highly  skilled  crew  foremen  & 
climbers  with  a minimum  of  5 years’  production  expe- 
rience. ISA  Certified  Arborist  & CTSP  a plus.  Must 
possess  a class-B  CDL  or  ability  to  obtain  within  6 
months,  training  and  leadership  abilities,  above 
average  climbing,  aerial  lift  and  pruning  skills  and 
advanced  rigging  and  crane  removal  experience.  We 
offer  competitive  wages  and  benefits.  If  you  have  a 
great  attitude  with  a desire  to  stay  up  to  date  with  the 
latest  in  climbing  and  industry  technology,  E-mail 
Rgodwin@meadtree.com  or  call  (30D-854-5990. 


Sales  (Arborist)/Climber/Foreman/PHC  Tech/Manager 

Are  you  looking  for  a stable 
company  in  an  unstable  envi- 
ronment? Join  us  in  the  D.C. 

Metro  Area.  We  specialize  in 
high-end  residential  work  and 
Federal  Government  properties.  We  seek  only  a few 
professionals  dedicated  to  best  practices  and  growth. 
RTEC  Treecare  is  an  Accredited  company,  recognized 
as  a 2009  Department  of  Homeland  Security  Small 
Business  of  the  Year.  Specializing  in  general  tree 
work,  plant  health  care  and  our  newest  division, 
Environmental  Solutions.  We  offer  a safe,  drug-free 
environment,  competitive  benefits  package,  reloca- 
tion and  temporary  housing  placement,  and  promote 
career  advancement  and  continuing  education.  E- 
mail:  Jobs@RTECtreecare;  (703)  573-3029. 


treecare 


Tree  Climber/Utility  Arborist 

Expanding  tree  care  company  in  central  NJ.  Minimum 
3 yrs’  climbing  experience,  utility  line  clearance  expe- 
rience a plus.  Must  have  valid  DL.  Top  pay  & benefits. 
Contact  Darrell  (732)  921-3432  or  dfalkin88@com- 
cast.net. 


Exciting  Career  Opportunities  for  Service  Industry 
Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  North  America.  DeAngelo  Brothers 
Inc.  is  experiencing  tremendous  growth  throughout  the 
United  States  and  Canada,  creating  openings  compa- 
ny wide.  We  are  seeking  field  supervisors  and  middle 
managers  responsible  for  managing  the  day-to-day 
operations  of  vegetation  management  operations. 
Experience  in  vegetation  management  preferred. 
Qualified  applicants  must  have  proven  leadership 
abilities,  strong  customer  relations  and  interpersonal 
skills.  We  offer  excellent  salary,  incentive  programs, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to:  DeAngelo  Brothers  Inc., 
Attn:  Carl  Faust,  100  North  Conahan  Dr.,  Hazleton,  PA 
18201.  Phone:  800-360-9333.  Fax:  (570)  459-5363. 
cfaust@dbiservices.com  EOE/AAP  M-F-D-DV 


Plant  Health  Care  Specialist-Management  Greater 
Boston,  MA-Year  Round-Full  time 

To  be  the  best  company,  we 
need  to  continue  to  hire  the 
best  people.  If  you  possess  a strong  horticultural 
background,  3+  years  of  plant  health  care  field  expe- 
rience, sales  experience,  can  manage  people  and 
want  to  work  in  a company  with  the  best  pay  and 
benefits  for  the  best  people,  then  please  send  your 
resume  to  careers@luedersco.com  or  call  (508)  359- 
9905  and  ask  for  Eric.  Lueders  Environmental,  Inc. 


Work  in  Baton  Rouge,  LA 

Hiring  crane  operator  and/or  diesel  mechanic  w/CDL; 
driver  w/1  ton  p/u  & dump  trailer;  and  experienced, 
drug-free  tree  climbers.  Preferably  Christian  values. 
Call  Tree  Surgery  by  Ricky  Vincent  (225)  683-3800. 


Come  grow  with  Bellinger’s  Tree  Care  - Lafayette  IN 

Motivated  & experienced  climber.  Must  have  CDL,  knowl- 
edge of  & commitment  to  modern  arboriculture  & 
tree-worker  safety.  Client-oriented  and  career  minded. 
Work  with  great  equipment.  Drug-free  & family  oriented. 
Competitive  wage  & benefit  pkg.  We  are  a well  respect- 
ed and  successful  tree  care  and  landscaping  company. 
(765)  572-2241  orjeff@bellingersonline.com. 
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MAGAZINE 

Do  you  need  help  finding  the  right  employees? 

Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 

Let  us  help! 

Place  a classified  ad  in  TCI  magazine 


Members  $60* 

Non-Members  $70* 

Additional  $10*  for  website 
Add  your  photo  or  logo  for  $ 1 0* 

Receive  a discount  for  a 6 month  commitment 


Send  your  ml  to 
Sue  Blanchette  at 
sue@tcm.org 
or  call  1-800-733-2622 


* Price  based  per  unit  oT250  characters  including  spaces  and  punctuation 
Disclaimer:  Under  no  circumstances  will  TClAor  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 
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Phoenix  AZ  area 


Seeking  Operations  Mgr. 


Arborist  Representative 


Immediate  opportunity  for  year-round  ground 
work,  some  climbing.  Potential  crew  leader.  Valid, 
clean  DL.  Cert,  or  CTSP  a +.  Contact  Paul 
pkaufman@emypeople.net. 


Crew  Chief  Wanted 

Experienced  Crew  Chief/Climber,  knowledgeable  in  all 
aspects  of  ANSI  pruning,  removals  & safety  stan- 
dards. CDL  required,  Arborist  certification  a plus. 
Competitive  wage  & benefit  package.  Resume  to 
(518)  237-8370  JDavey@ParadiseTree.com. 


Paul  Bunyan’s  Tree  Svc.,  Roanoke,  VA.  Degree  in 
Forestry  or  related  field,  or  comp,  experience  & train- 
ing/education. Resp.  include  Sales  and  Application. 
Fax  resume  & salary  req.  to  (540)  345-3160  or  e-mail 
Tim@Pbunyan.com. 


Production  Managers/Climbers/Salespeople 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OB  OUR  NATURE, 

For  over  100  years,  we've  made  trees,  shrubs- and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  arc  shared -not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/ dental/ life 
insurance,  40 1 (Ik)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  ant]  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts,  Where  growth  happens  everywhere  you  look. 

BARTLETT 

TREE  EXPERTS 

Sf-lFWFlWf  Yiiff  t'Akf  u-.fF  t vtfr 

PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BAR  I LETT,  COM 


If  you're  happiest  when  you're  out  in  front- 
pioneering  new  methods  and  technologies-- 
then  SavATree  is  the  place  for  you.  Our  green 
services,  innovative  approach  and  latest 
equipment  set  us  apart  from  the  competition. 
And- with  our  advancement  prog  ram -there's  no 
telling  where  your  journey  will  lead. 

Are  you  ready  to  move  forward? 


Tfte  Tree  and  Shrub  Care  Company 


Offices  in  CT,  DC,  MA,  MD,  NJ,  NY,  PA  & VA. 

Please  fax  or  email  your  resume  to 
91 4-242-3934  / careers@savatree.com 
www.savatree.com 


A great  opportunity  exists  for  the  motivated  candidate 
to  work  within  an  established  territory  to  develop  and 
acquire  new  clients  and  service  established  clients. 
22  reasons  to  make  a career  at  Hartney  Greymont:  Job 
stability.  Growth  potential.  Competitive  salary. 
Excellent  benefits.  Year-round  employment.  Growing 
company.  Quality  reputation.  Tuition  reimbursement. 
Learning  experiences.  Nationally  recognized  company. 
Team  spirit.  Employee  stock  ownership.  Up-to-date 
equipment.  Safety  focused.  Rewarding  client  relation- 
ships. Award-winning  service.  Ideal  facility. 
Participation  in  decision-making.  Skill  enhancement 
incentives.  Knowledgeable  peers  & mentors.  Value 
driven  organization.  Drug  free  workplace.  For  more 
information  contact:  Scott  McPhee,  Hartney  Greymont, 
Inc.,  433  Chestnut  Street,  Needham,  MA  02492. 
Phone  (781)  444-1227  Fax  (781)  455-6698  e-mail: 
scott@hartney.com. 


Bartlett  Tree  Experts 


BARTLETT 

TREE  EXPERTS 


Continues  to  grow  in  the 
South  with  immediate 
openings  for  experienced  Sales  Arborist/ 
Representatives,  experienced  Foremen,  IPM 
Technicians  and  Tree  Climbers  in  the  Carolinas, 
Georgia,  East  Tenn  & No.  Fla.  Benefits  include  paid 
vacation,  holidays,  medical,  dental,  401(k),  training 
& continuing  education.  Applicant  must  be  reliable, 
customer-service  & career  oriented.  CDL  a plus. 
Fax  or  e-mail  your  resume  to  (770)  414-9762; 
sjohnston@bartlett.com;  www.bartlett.com. 


Come  grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading  Vegetation 
Management  Company  since  1978.  We  specialize  in 
Railroad,  Roadside,  Industry  and  Aquatic  Vegetation 
Management,  and  some  of  our  client’s  include  many  of 
the  largest  corporation’s  in  North  America.  We  are  a 
market  leader  with  a clear  vision  of  the  future  invest- 
ing heavily  in  our  people,  core  values  and  friendly  work 
environment.  We  are  looking  for  hard-working,  talented 
people  who  have  experience  in  managing  day-to-day 
operations  for  our  Branches  and  Divisions  throughout 
the  United  States  and  Canada. 

Qualified  applicants  must  have  a minimum  of  2 
years’  experience  working  in  the  green  industry,  have 
proven  leadership  abilities  and  strong  customer  rela- 
tions and  interpersonal  skills.  We  offer  an  excellent 
salary,  bonus  and  benefits  package  including  401(k) 
and  company  paid  medical  and  vacation  benefits.  For 
career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preference 
and  willingness  to  relocate,  to: 

DeAngelo  Brothers,  Inc.;  Attn:  Human  Resources 
Department;  100  North  Conahan  Drive;  Hazleton,  PA 
18201;  Phone:  1-800-360-9333;  Fax:  (570)  459-5363; 
E-mail:  cfaust@dbiservices.com  EOE/AAP  M-F-D-DV. 


Circle  23  on  RS  Card  or  visit  www.tcia.org 
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DuMorr  Lift  Rentals 


Plant  & Lawn  Care  Expert  Greater  Boston,  MA  Year 
Round-Full  time 


Unique  position  to  provide  MJEDERS 
highly  skilled  support  for 
Lueders  professional  arborist  & landscaper  clients. 
Includes  comprehensive  tree,  shrub  & lawn  diagnos- 
tics, sales,  management  & some  limited  production. 
Requires  minimum  5+  years  of  well  rounded  lawn 
care,  plant  health  care,  sales  experience  & current 
pesticide  license.  Arborist  certification  preferred.  If 
you  are  highly  organized,  conscientious,  self  motivat- 
ed & seek  to  work  in  a professional  environment  we 
want  to  meet  with  you.  Outstanding  pay  package 
(including  profit  sharing)  & benefits  (includes 
vehicle,  health  ins,  401(k)  +),  for  the  qualified 
person.  Resume  to  careers@luedersco.com  or  call 
(508)  359-9905  & ask  for  Mike. 


AlturnaMATS,  Inc. 

Single  Source  for  Ground  Protection  Mats  available 
2’x4’  up  to  4’x8\  Guaranteed  6 years!! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


We  pride  ourselves  on  sup- 
plying the  best  & newest 
equipment  on  the  market. 

Up  to  75'  of  working  height  for  rent  or  sale.  Call  for 
rates  & availability.  Servicing  New  England  & NY.  1- 
800-258-1010  or  dumorrliftrental@gmail.com. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Estimator/Sales/Groundsmen/Climbers/Bucket 

Operator 

Washington  DC  Metro  Area’s  Top  Rated  Tree  Care  & 
Removal  Company  seeks  estimator/sales,  grounds- 
men, climbers,  and  a bucket  operator  to  join  our 
skilled  and  hard  working  TCIA  Accredited  family.  Must 
be  drug  free,  have  a valid  DL,  ISA  CA  a plus.  Top 
wages,  benefits,  and  relocation  assistance  for  quali- 
fied candidates.  Contact  Bill@AdirondackTreeExperts.com 
(301)  595-2827. 


EQUIPMENT 
FOR  SALE 


Selling  Retired  Equipment 

Hi-Ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear-mount  pkgs 
available.  Diesel  self-feeding  chippers  available. 
Contact  Paul  (585)  295-2412. 


Save  $$ 

2007  Teupen  spider  lift  Leo  23  76'  working  height 
Kubota  diesel,  adjustable  tracks, 110  elec  power  for 
indoor  use,  walk  behind  controls.  Excellent  condi- 
tion 870  hours  on  machine.  Save  10's  of  thousands 
off  new.  $92,000  0B0.  Call  (203)  509-2221. 


Spider  Lifts  for  Sale 

New,  demo  and  used.  Different  brands  from  52-foot  to 
102-foot  working  height.  See  them  at 
www.TrackedLifts.com  or  call  Mike  Hrycak  at  (201) 
206-2464. 


Great  Career 
Opportunities 


COAST  TO  COAST  & CANADA* 


* Arbor  Care  * Utility  Line  Clearing 

* Landscape  Management  * Environmental  Consulting 


POSITIONS  AVAILABLE  IN  MOST  AREAS. 

CALL  1 -800-445 -TREE 


Contact  recruiting@davey*com 
or  visit  www.davey.com 

The  Davey  Tree  Expert  Company, 

1500  North  Mantua  Street,  Kent,  OH  44240 

An  Equal  Opportunity  Employer 


Circle  8 on  RS  Card  or  visit  www.tcia.org 


htning  Protection  for  T rees 

Preserve  and  Protect  Yoiiir  Client's  T rees 


Install  systems  on:  l 
■=>  Golf  Courses 
■=t>  Historic  Sites 


<>  Estates 

■=>  Valuable  Trees 


Limited  Investment 
Quick  Profits  - Free  Quotes 

Call  today  for  a free  tree  kit  folder.  Order  a 
“How-to  Presentation”,  CD  or  VHS  $19.95. 
Visa  or  MasterCard. 


Independent  Protection  Co.,  Inc. 
800-860-8388  os  www.ipclp.com 


Circle  14  on  RS  Card  or  visit  www.tcia.org 
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1997  GMC  Bucket  Truck 

W/dump  box,  366  gas  motor,  5 speed,  3 cylinder 
Cabota  motor  60'  tall  boom,  98000  miles,  $20,000. 
OBO,  Call  Todd  (419)  265-2392  or  e-mail  toddand- 
marriann@yahoo.com. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service. 
Rayco  parts.  We  rent  Rayco/Forestry  Mowers. 
www.alliedutilityequipment.com  1-800-303-0269. 


PRODUCTS  & 
SERVICES 

Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com; 
e-mail:phannan@arborcomputer.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management  Systems, 
Inc.  delivers  cutting  edge  software  specifically  designed 
to  help  tree  care  companies  close  more  sales,  create 
repeat  business,  reduce  cost  and  monitor  crew  produc- 
tivity, works  with  QuickBooks.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo  or 
call  1-800-933-1955  today  for  more  information. 


BUSINESSES 


New  Hampshire  - Double-Digit  Growth  3 of  last  4 yrs 

Focus  on  tree  health  care  w/annual  maintenance  con- 
tracts in  region’s  most  affluent  area.  Late  model 
vehicles  (06/07)  w/lots  of  new  equipment.  E-mail 
robchat@countrybusiness.net  or  (207)  773-1745. 

Circle  36  on  RS  Card  or  visit  www.tcia.org  “ “ 

Havre,  MT 

Invaluable  growth  for  an  enterprising  skilled  arborist. 
Hi-line  area  needs  the  skills  of  a real  arborist.  Hunt, 
fish,  camp  in  the  Big  Sky  state.  A very  small  invest- 
ment required  to  assume  this  opportunity.  (406) 
265-3390  or  astandstall@gmail.com. 


Successful  tree  service  in  Loudoun  County,  VA  for 
Sale 

Steady,  loyal  customers,  trucks  and  equipment 
included.  Expansion  potential  with  location  near  DC, 
MD  and  West  VA.  Call  (540)  338-9570. 


Upstate  New  York 

Long-established  tree  service.  Significant  fleet  of  well 
maintained  equipment  for  expansion.  Commercial,  munic- 
ipal & residential  customers.  Owner  retiring.  Contact: 
tkerchner@sunbeltnetwork.com  (610)  777-5400. 


One  of  the  ^ 

Largest  Selections 
of  Pole  Saws  Blades 

tor  the  m 

Tree  Care  Industry 


from  Fanno 
Internationa] 


FI  17s-B 
FI  13s-B 
FI  H13s-B 
FI  KISs-B 
FI1125S-B 


FANNO  SAW  WORKS 

Since  1921, 
three  generations 

of  the  Fanno  Family 

have  manufactured  the 

Highest  Quality  Saws 
& Pruning  Tools. 

“Where  our  quality 
is  a tradition.” 


P.D.  Bax  628, 
Chico,  CA  95927 

www.fannosaw.com 
(530)  895-1762 


Circle  11  on  RS  Card  or  visit  www.tcia.org 
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6th  Annual  I sa  ec! 

■ im 


NCE  & TRADE  SHOW 


= 23 


BUILDINGtheROOTS 

OF  ARBORICULTURE 


GROW  YOUR  ARB ORICULTURAL  KNOWLEDGE  IN  ONE  OF  THE  "GREENEST" 

CITIES  IN  THE  UNITED  STATES 


OF  ARBORICULTURE 


Headquarters  Hotel; 

The  Sheraton  Chicago  Hotel 
and  Towers 

301  E.  North  Water  Street 
Chicago,  IL 

Single ,.$191/night  + taxes 

Additional  Housing; 

Doubletree  Hotel  Chicago 
Magnificent  Mile 
300  E,  Ohio  Street,  Chicago,  IL 

Single/Double 5139/nIght 

+ taxes 


Saturday.  July  24  JL  Sunday.  fuJy  25 

Morton  Arboretum.  Lisle,  IL 

* 1 nternationa  1 Tree  Climbing  C hampionsh i p 

* Tree  Academy  Workshops 

Monday,  July  26  & Tuesday,  July  27 

Navy  Pier,  Downtown  Chicago 

■ Educational  Sessions 

■ Trade  Show 

Wednesday.  July  28 

Navy  Pier,  Downtown  Chicago 

* Educational  Sessions 


CONFERENCE  REGISTRATION 
OPENS  IN  MARCH. 

Register  on  line  by  July  8th,  for  a chance  to 
win  a free  full  conference  registration. 


Visit  www.isa-arbor.com  for  conference  updates  AND 

FOR  HOUSING  RESERVATION  INFORMATION. 


Circle  15  on  RS  Card  or  visit  www.tcia.org 


SCHEDULE 


Friday,  July  23 

Morton  Arboretum,  Lisle,  IL 

Up  By  Roots  Workshop  with  Jim  Urban 


© Chicago  Convention  & Tourism  Bureau 


Standards  & Credentialing 


Two  ANSI  standards  out  for  public  review 

Drafts  of  two  ANSI  standards  for  tree  care  are  currently  available  for  public  review  through  late  March.  The  first  is  “A3 00  (Part  2) 
Draft  4 Version  1 Soil  Management  a.  Modification,  b.  Fertilization,  and  c.  Moisture,”  a revision  of  the  current  Fertilization  stan- 
dard, last  revised  in  2004.  Though  a revision,  much  of  the  standard  saw  significant  changes,  according  to  Bob  Rouse,  vice  president 
of  industry  standards  & credentialing  for  TCIA,  and  the  A300  Committee  secretary.  The  second  draft,  “A300  (Part  9)  Draft  1 Version  1 Tree 
Risk  Assessment  a.  Tree  Structure  Assessment,”  is  a brand  new  standard  for  the  industry  (excerpt  on  page  46).  The  public  review  period  for 
both  drafts  started  February  5 and  ends  March  22,  2010.  They  can  be  viewed  at  www.tcia.org/standards/CurrentProjects.htm. 

Excerpt  from  the  draft  revision  ANSI  Part  2:  Soil  Management 


14  Soil  modification  practices 

14.1  Soil  modification  objectives  shall 
include,  but  are  not  limited  to,  one  or 
more  of  the  following: 

► Protect  existing  roots; 

► Enhance  root  development;  and, 

► Maintain  tree  health. 

14.2  Soil  modification  practices  shall 
include  one  of  more  of  the  following: 

► Evaluating  site  soil  conditions; 

► Managing  soil  organic  matter  con- 
tent; and, 

► Prevention  and  mitigation  of  soil 
compaction. 

14.3  Evaluating  site  soil  condition 
practices 

14.3.1  Site  and  soil  evaluation  objectives 
shall  be  established. 

14.3.2  Site  and  soil  evaluation  items  should 
include,  but  are  not  limited  to,  the  following: 

► Site  topography  - surface  and  subsur- 
face drainage; 

► Soil  drainage  (infiltration  and  percola- 
tion); 

► Soil  texture; 

► Soil  profile; 

► Soil  structure  (bulk  density); 

► Soil  depth; 

► Presence  of  impermeable  layers  and 
height  of  water  table;  and, 

► Organic  matter  levels. 

14.3.3  Soil  and  site  physical  characteristics 
should  be  assessed  prior  to  designing, 
planting  and  or  developing  management 
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Photo  courtesy  of  Brian  Mann,  The  Tree  Mann  Inc. 
plans  for  landscapes. 

14.3.4  Soil  testing  should  be  done  prior  to 
designing,  planting  and  or  developing 
management  plans  for  landscapes. 

14.3.5  The  number  of  samples  to  be  col- 
lected should  be  specified  and  should  be 
representative  of  the  site,  see  Annex  B. 

14.4  Managing  soil  organic  matter  con- 
tent practices 

14.4.1  Soil  organic  matter  content  manage- 
ment objectives  shall  be  established. 

14.4.2  Objectives  shall  include,  but  are  not 
limited  to,  one  or  more  of  the  following: 
Maintain  soil  organic  matter  at  an  adequate 
level  for  the  plant  species  at  the  site. 

14.4.3  If  soil  organic  matter  content  is  low, 
organic  materials  should  be  incorporated 
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into  the  soil  or  applied  to  the  surface  as 
mulch. 

14.4.4  When  organic  matter  is  incor- 
porated into  the  soil,  compost  should 
be  used. 

14.5  Prevention  and  mitigation  of 
compaction  practices 

14.5.1  Objectives  for  prevention  and 
mitigation  of  soil  compaction  shall  be 
established.  Objectives  should  include, 
but  are  not  limited  to,  one  or  more  of 
the  following: 

► Maintain  or  improve  soil  aeration; 

► Maintain  or  increase  water  pene- 
tration (infiltration  rate)  and 
percolation; 

Maintain  or  enhance  water-holding 
capacity  and  drainage; 

► Maintain  or  improve  ease  of  root  pen- 
etration; and, 

► Maintain  or  reduce  surface  runoff  and 
soil  erosion. 

14.5.2  Methods  to  mitigate  compacted 
soils  shall  be  specified.  Methods  include, 
but  are  not  limited  to: 

► Mulching; 

► Incorporation  of  soil  amendments; 

► Mechanical  loosening  (cultivation); 
and, 

► Loosening  using  high  pressure  air. 

14.5.3  Measures  should  be  taken  to  prevent 
or  minimize  soil  compaction  while  work- 
ing within  the  root  zones  of  trees  and 
woody  plants  or  where  landscapes  are 
planned. 


14.5.4  Activities  on  wet  soils  should  be 
avoided  or  preventative  actions  shall  be 
taken  to  avoid  compaction. 

14.5.5  Soils  with  surface  compaction  in 
areas  where  landscapes  are  planned  should 
be  amended  with  organic  matter  following 
mechanical  loosening  to  the  depth  of  soil 
compaction. 

14.5.6  Mulching  should  be  considered  an 
effective  long  term  means  to  treat  com- 
pacted soil  within  the  root  zones  of  trees 
and  woody  plants. 

14.5.7  Surface  application  of  organic 
mulch 

14.5.7.1  The  objectives  of  mulching  shall 
be  established.  Objectives  should  include, 
but  are  not  limited  to,  one  or  more  of  the 
following: 

► Inhibit  weed  growth; 

► Conserving  soil  moisture; 

► Moderating  soil  temperature  extremes; 

► Preventing  and  alleviating  soil  com- 
paction; 

► Preventing  soil  erosion  and  surface 
crusting; 

► Improving  the  soil  structure  and  fertil- 
ity; 

► Encouraging  beneficial  soil  microor- 
ganisms; 

► Inhibiting  certain  root  pathogens;  and, 

► Increasing  root  growth  and  plant  vigor. 

14.5.7.2  Types  of  mulch  and  methods  of 
application  shall  be  specified  to  meet  the 
objective. 

14.5.7.3  When  selecting  the  type  of  mulch, 
consideration  should  be  given  to  tree 
species,  soil  conditions,  irrigation  prac- 
tices, and  pathogenic  fungi. 

14.5.7.4  Fresh  or  partially  composted 
coarse  (greater  than  3/4  inch  average  wood 
particle  size)  wood-chip  mulch  from  trees 
should  be  preferred  when  the  objective  is 
to  improve  soil  structure  and  enhance  soil 
biological  activity. 

14.5.7.5  Fresh  wood-chip  mulch  that  is 
known  to  cause  an  allelopathic  response  in 
the  plants  being  mulched,  to  be  contami- 
nated by  a transmittable  disease,  or  to 


contain  seeds  of  undesirable  plant  species 
should  be  avoided. 

14.5.7.6  The  ignitability  of  mulches  shall 
be  considered. 

14.5.7.7  Impervious  plastic  sheeting  shall 
not  be  placed  under  the  mulch. 

14.5.7.8  Pervious  fabric  or  sheeting  should 
not  be  used  under  the  mulch  when  the 
objective  is  to  improve  soil  structure  and 
increase  organic  matter  content. 

14.5.7.9  Mulch  shall  not  be  placed  against 
tree  trunks. 

14.5.7.10  Mulch  should  be  applied  over  as 
much  of  the  root  zone  as  practical. 

14.5.7.11  Mulch  should  be  applied  and 
maintained  at  a depth  of  2-4  inches  (5-10 
cm). 

14.5.8  Incorporation  of  soil  amendments 

14.5.8.1  Soil  amendments  specified  should 
be  appropriate  for  the  chemical  and  physi- 
cal characteristics  of  the  site  soil  and  to 
meet  the  objective. 

14.5.8.2  When  re-compaction  is  a concern, 


structural  amendments,  based  on  soil  tex- 
ture, shall  be  specified  to  meet  objectives. 

14.5.8.3  Non-composted  woody  materials 
shall  be  avoided  when  incorporating  into 
the  soil. 

14.5.8.4  Composts,  when  used  as  soil 
amendments,  should  be  tested  by  a quali- 
fied lab  for  chemical  properties,  such  as  pH 
and  salt  index. 

14.5.8.5  Soil  amendments  should  be  incor- 
porated into  the  soil  after  mechanical 
loosening  of  the  soils  has  been  completed. 

14.5.8.6  Soil  amendments  should  be  incor- 
porated throughout  the  layer  of  compacted 
soil. 

14.5.8.7  Sand  should  not  be  considered  as 
a soil  amendment  for  clayey  soils  unless  it 
will  exceed  50  percent  of  the  soil  volume 
following  amendment. 

14.5.8.8  Gypsum  should  not  be  considered 
an  effective  amendment  for  mitigation  of 
soil  compaction  for  soils  with  high  calcium 
content  or  excessive  sodium  (sodium 
adsorption  ratio  > 6). 

(Continued  on  page  46) 


The  Standard  of  Arborists  Worldwide 


EXCAVATION 
USING  THE 
POWER  OF 
COMPRESSED  AIR 


PERFECT  FOB:  I . V 

• Root  Collar  Excavation 

• Uncovering  Girdling  Roots 
•Radial  Trenching 

• Soil  Compaction  Relief 

• Soil  Aeration 
•Vertical  Mulching 

• New  Construction 
•Locating  Buried  Utilities 

/ : " 


' a \.  \,»  \ V V \ X’r  \ X \ 


GU  All  DAI  11 
CORPORATION 
54  SECOND  AVE 
CHICOPEE,  MA  01020 
413-594-4400  x 385 
WWW.AIR-SPADE.COM 

0 ✓ /<  /'  / 
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Excerpt  from  the  draft  new  ANSI  Part  9:  Tree  Risk  Assesment 


The  excerpt  previewed  here  is  only  a 
part  of  the  proposed  new  “A3 00  (Part 
9)  Draft  1 Version  1 Tree  Risk  Assessment 
a.  Tree  Structure  Assessment.”  This  is  a 
brand  new  standard  for  the  industry.  The 
public  review  period  ends  March  22, 2010. 
The  entire  draft  can  be  viewed  at 
www.tcia.org/standards/CurrentProjects.htm 

93.4  Levels  of  risk  assessment 

93.4.1  The  level  and  detail  of  tree  risk 
assessment  shall  be  specified. 

93.4.2  If  defects  that  cannot  be  ade- 
quately assessed  are  detected  during 
survey  or  basic  inspection,  an  advanced 
assessment  should  be  recommended. 

93.4.3  One  or  more  of  the  following 
inspection  levels  shall  be  specified: 

93.4.3.1  Level  1 risk  assessment  - survey 


93.4.3.1.1  Level  1 shall  be  a limited 
visual  assessment  of  an  individual  tree  or  a 
population  of  trees  to  identify  specified 
conditions  or  defects. 

93.4.3.1.2  Conditions  to  be  identified 
should  include  obvious  defects. 

93.4.3.1.3  Level  1 assessment  shall  be 
from  a limited,  specified  perspective,  such 


as  drive-by,  walk-by,  aerial  patrol. 

93.4.3.1.4  A Level  1 - survey  assess- 
ment methodology  shall  be  specified. 

93.4.3.1.5  Periodic  assessments,  moni- 
toring, and  follow-up  recommendations 
should  be  made  based  on  the  outcome  of 
the  assessment  and  the  objectives. 

93.4.3.2  Level  2 risk  assessment  - 
basic 

93.4.3.2.1  Level  2 assessments  shall 
include  a 360-degree,  ground-based  visual 
inspection  of  the  tree  crown,  trunk,  above- 
ground roots,  and  site  conditions  around 
the  tree. 

93.4.3.2.2  Use  of  hand  tools,  trowels, 
binoculars,  or  probes,  shall  not  be  preclud- 
ed from  a Level  2 assessment. 

93.4.3.2.3  A mallet  or  other  tool  should 
be  used  to  sound  the  trunk,  root  collar  and 
above  ground  buttress  roots  in  order  to 
detect  large  hollows  and  loose  bark. 

93.4.3.2.4  Level  2 shall  provide  a 
detailed  visual  inspection  of  a tree(s)  to 
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Part  2:  Soil  Management 

(Continued  from  page  45) 

14.5.9  Mechanical  soil  loosening 

14.5.9.1  Compacted  soil  should  be  mechan- 
ically loosened  before  adding  topsoil. 

14.5.9.2  The  depth  of  the  compacted  layer 
to  be  loosened  shall  be  specified. 

14.5.9.3  Pneumatic  soil  excavation  should 
be  considered  the  preferred  method  to 
loosen  compacted  soil  within  the  root 
zones  of  plants. 

14.5.9.4  Compacted  soils  should  be  moist 
before  being  loosened  using  pneumatic 
excavation  tools. 
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14.5.9.5  Moisture  content  of  compacted 
soil  should  be  less  than  field  capacity 
before  being  mechanically  tilled. 

14.5.9.6  Under  existing  plants,  compacted 
soils  should  be  loosened  using  the  least 
injurious  method  to  meet  the  objective. 

14.5.9.7  Under  existing  plants,  when 
mechanical  loosening  of  the  soil  is  imprac- 
tical, organic  mulch  should  be  applied  to 
mitigate  compaction  in  time. 

14.5.9.8  Under  existing  plants,  compacted 
soil  should  be  remediated  within  the 
affected  root  zone  area  using  methods  that 
minimize  injury  to  roots.  Remediation 
includes  one  or  more  of  the  following: 

► Loosening; 

► Amending;  and, 

► Replacing.  ^ 
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OrT RIGGER  PAD 
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Durability  Guaranteed: 

If  You  Can  Break  It  * We’ll  Replace  It! 


DICA,  The  Ultimate  Safety  Rated, 
Engineered  & Manufactured  Outrigger  Pad. 
You  can't  Afford  To  Use  Anything  Less  Than  The  Best! 


Protect  Your  Turf  & Save  Thousands 
On  Ground  Restoration  Costs! 

NEVER  GET  STUCK  AGAIN!! 


detect  the  conditions  specified  and 
tree  defects  in  relation  to  surround- 
ing targets. 


Risk  Assessment  Flowchart 
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93.4.3.2.5  A basic  assessment 
should  include  the  identification  of 
conditions  indicating  the  presence 
of  structural  defects  including,  but 
not  limited  to: 

► Dead,  diseased,  broken 
branches,  stems,  and  roots; 

► Weakly  attached  branches  and 
codominant  stems; 

► Mechanical  damage  and 
cracks  into  the  wood; 

► Abnormal  growth  such  as 
swelling,  ribs,  flat  areas,  or 
seams; 

► Indications  of  decay  and 
cankers; 

► Root  plate  lifting,  abnormal 
trunk  flare,  lack  of  trunk  flare,  soil 
cracks,  grade  change,  restricted  or 
undermined  roots; 

► Unusual  tree  architecture  including 
lean,  low  live  crown  ratio,  poor  taper, 
and  crown  asymmetry. 

93.4.3.2.6  Level  2 inspections  should 
be  considered  annually;  more  frequently  if 
species,  tree  size,  tree  condition  or  other 
factors  indicate  a need  for  a more  frequent 
interval.  Scheduling  inspections  shall  be 
the  responsibility  of  the  tree  owner. 

93.4.3.2.7  Monitoring  and  follow-up 
recommendations  should  be  made  based 
on  the  outcome  of  the  assessment  and  the 
objectives. 


93.4.3.3 

advanced 


Level  3 risk  assessment  - 


93.4.3.3.1  Level  3 assessments  shall 

include  all  Level  2 requirements. 

93.4.3.3.2  Level  3 shall  include 

advanced  method(s)  to  provide  more 
detailed  information  on  tree  structural 
strength,  the  extent  of  specific  structural 
defects,  conditions,  or  other  factors  in  rela- 
tion to  a target. 

93.4.3.3.3  Level  3 assessment  shall 

include,  but  is  not  limited  to,  one  or  more 
of  the  following  tree  assessment  tech- 


Eslahlish  Risk 
Assessment 
Objective  for  Trees 


Select  Lcvd(s)  of  Tree 
Structure  Assessment  (1 ,2,or 

\ 3)  ^ 


, \ 

Select  Reporting  Method 
(verbal,  written) 


Develop 

Specifications 


Conduct  Assessment  in  Accordance 
with  Specifications 


Analyze 

Data 


Develop 

Recommendations/ 

^ Deliver  Report 

Report 

Owner  Required  to  make 
Determinations 


mques: 

► Aerial  assessment  of  branch  or  stem 
defects; 

► Drilling; 

► Evaluation  of  target  risk; 

► Increment  boring; 

► Investigation  of  tree  or  site  history 
related  to  possible  or  defined  defects; 

► Lean  assessment; 

► Probing; 

► Pull  testing; 


► Radiation  assessment  (eg.  radar,  x-ray, 
gamma  ray); 

► Resistance  drilling; 

► Sonic  assessment; 

► Sounding;  and, 

► Sub-surface  root  and/or  soil  assess- 
ment. 

93.4.3.3.4  Tools  and  work  practices  that 
damage  the  tree  beyond  the  scope  of  normal 
work  practices  shall  be  avoided.  ^ 
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Accident  Briefs 


Taken  from  published  reports. 

Man  killed  cutting  firewood 

A man  died  January  1,  2010,  in  Malden, 
West  Virginia,  when  a tree  fell  on  him 
while  he  was  cutting  firewood.  Stephen 
Crowder  was  using  a chain  saw  to  cut  the 
tree  and  the  tree  came  back  on  him,  pin- 
ning him  to  the  ground.  Crowder’s 
brother-in-law  was  with  him  in  the  woods 
and  called  911.  Firefighters  used  airbags  to 
lift  the  tree  off  of  Crowder,  according  to  a 
www.wsaz.com  report. 

Sent  in  by  Paul  M.  Mautz,  CTSP,  City  of 
Southfield,  Michigan. 

Trimmer  injured  when  bucket  hits 
power  lines 

A man  working  for  a tree-trimming  serv- 
ice in  Middletown,  Maryland,  was 
seriously  injured  January  5,  2010,  when 
the  bucket  in  which  he  was  working  made 
contact  with  power  lines, 

Gregory  Bostian,  46,  of  Thurmont,  Md., 
was  operating  the  bucket  trimming  a tree 
when  a branch  became  caught  in  the  con- 
trols of  the  bucket,  according  to  The 
Herald-Mail.  This  caused  the  bucket  to 


move  toward  nearby  power  lines.  The 
bucket  became  entangled  in  a neutral  line 
that  was  just  below  7,200-volt  power  lines, 
then  moved  up  into  the  power  lines. 

Bostian  was  flown  by  helicopter  to  a 
Baltimore  medical  center  following  the 
incident,  but  his  injuries  were  not  believed 
to  be  life-threatening. 

Farmer  killed  cutting  tree 

A Marion  County,  Misouri,  grain  and 
livestock  farmer  was  killed  January  11, 
2010,  while  cutting  a tree  on  his  farm  about 
10  miles  northwest  of  Palmyra. 

Duane  L.  Peuster,  62,  of  Palmyra,  was 
alone  in  a pasture  about  a half-mile  from 
the  nearby  road,  according  to  a 
www.whig.com  report.  He  had  topped  the 
tree  and  then  cut  off  the  large  tree  at  the 
trunk.  The  12-foot  log  apparently  started  to 
roll  down  a slight  incline  and  hit  Peuster, 
probably  killing  him  instantly.  He  was 
found  by  a family  member.  He  was  pro- 
nounced dead  at  the  scene.* 

Worker  killed  removing  tree 

A tree  worker  was  killed  January  14, 
2010,  when  he  fell  from  a tree  that  he  was 


hired  to  remove  at  a home  in  North 
Richland  Hills,  Texas. 

Bobby  Gaddy,  46,  of  Saginaw,  Texas, 
was  hired  to  remove  a tree  in  the  front  yard 
of  a one-story  home.  The  tree  was  about  30 
to  40  feet  high,  with  a base  of  about  30 
inches.  He  was  part  of  a four-man  crew  on 
the  job,  according  to  the  Starr-Telegram  of 
Forth  Worth. 

They  apparently  made  cuts  at  the  base  of 
the  tree  before  realizing  that  some  higher 
limbs  could  fall  on  the  house.  Gaddy  got 
on  a ladder,  about  15  feet  off  the  ground, 
and  started  cutting  away  the  limbs. 
Suddenly,  the  tree  snapped  at  the  base  and 
fell.  Gaddy  was  knocked  from  the  ladder 
and  pinned  under  the  tree.  He  died  from  his 
injuries. 

Arborist  falls  to  death 

The  owner  of  a Canadian  tree  business 
plummeted  at  least  36  feet  to  his  death 
January  20,  2010,  while  felling  a tree  in 
Peterborough,  Ontario. 

William  Robinson,  60,  was  tied-in  high 
up  in  the  maple  and  had  made  a v-notch 
(face  cut).  But  the  tree  was  actually  rotten 
where  he  had  tied  in,  so  when  the  pressure 
was  put  on  the  winch  to  pull  it  in  the  direc- 
tion of  the  notch,  it  just  snapped  off,  the 
victim’s  son  and  co-worker  reported.  The 
elder  Robinson  was  tied  to  the  piece  that 
fell,  so  it  drove  him  down,  Bill  Robinson 
Jr.  told  The  Peterborough  Examiner. 
Robinson  was  an  experienced  arborist  who 
started  the  family  business  in  1977. 

A homeowner  had  called  the  company  to 
remove  what  they  had  said  was  a danger- 
ous tree. 

Worker  injured  by  fall,  power  line 

A worker  in  Palm  Beach,  Florida,  was 
injured  January  19,  2010,  after  falling  off  a 
ladder  and  hitting  a power.  The  middle-age 
man  was  trimming  a palm  when  he  fell 
about  10  feet.  He  was  reported  breathing 
and  conscious  with  wounds  on  his  hands, 
shins  and  ankles  from  contact  with  the  live 
power  line,  according  to  the  Palm  Beach 
Daily  News* 


(Continued  on  page  57) 
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There  is  someone 


team  who 


is  a good  motivator 

knows  co-workers  well 

is  an  effective 
communicator 

is  a good  listener 

leads  by  example 

is  commited  to  safety.., 

have  you  guessed? 


They’re  your 
CTSP! 


Tap  into  these  skills  for  the  benefit  of 


your  company  and  the  safety  of  your 
workers  by  having  this  person  trained 
using  the  only  safety  credentialing 
program  in  the  tree  care  industry. 


Make  the  call  for  your  business,  your  safety  and 
your  life. 


March  17-18 

New  Brunswick,  NJ 
In  conjunction  with  NJAISA 
Garden  State  Tree  Conf. 


March  30-31 

Boylston,  MA 
Tower  Hill 
Botanic  Garden 


April  27-28 

Arcadia 

(Los  Angeles),  CA 
Mauget  Facility 


Call  Today! 

1-800-733-262 2 or 
visit  www.tcia.org 
to  learn  more  about 
CTSP  or  to  enroll  in 
the  program. 


July  21-22 

Chicago,  IL 
In  conjunction  with 
ISA  Annual  Conf. 


Aug.  18-19 

Arcadia 

(Los  Angeles),  CA 
Mauget  Facility 


Nov.  9-10 

Pittsburgh,  PA 
In  conjunction 
with  TCI  EXPO 


Circle  26  on  RS  Card  or  visit  www.tcia.org  _ - 

The  CTSP  Workshop  is  the  last  step  in  the  certification  process.  Learn  more  and  enroll  at  tcia.org 


TREE  Fund 


TREE  Fund  Coordinates 


n 


2 


tinner 


MillionTreesNYC  Training  Program  participants  give  a chilly  thumbs  up  in  Randall’s  Island  Park  on  day  three  of  the  training. 


Trees  in  the  urban  landscape  need 
professional  care  as  much  or  more 
than  trees  in  suburban  and  rural 
areas.  The  TREE  Fund  is  taking  an  active 
role  in  connecting  this  need  with  young 
inner  city  adults  in  search  of  a career  path 
through  the  MillionTreesNYC  Training 
Program. 

Thanks  to  the  TREE  Fund  and  the  gen- 
erosity of  four  partnering  companies,  33 
eager  young  men  and  women  from  New 
York  City’s  MillionTrees  Training 
Program  spent  five  frosty  days  in 
December  getting  hot  tips  to  improve  their 
knowledge  of  arboriculture.  To  make  this 
all  happen,  professional  training  services 
and  equipment  were  donated  by  Asplundh 
Tree  Expert  Co.,  Bartlett  Tree  Experts,  The 
Davey  Tree  Expert  Company  and  STIHL 
Inc.  to  support  this  public/private  ‘green 
jobs’  initiative. 

The  MillionTreesNYC  Training 
Program,  managed  by  the  NYC 
Department  of  Parks  and  Recreation  and 
New  York  Restoration  Project,  provides 
paid  on-the-job  forestry,  ecological  restora- 
tion and  horticulture  training  to 
unemployed  young  adults.  The  mission  is 
to  provide  tangible,  job-ready  skills  to  the 
trainees  and  to  help  assure  that  city  trees 
are  cared  for  by  trained  citizens  and 
arborists.  The  partnering  companies  ulti- 
mately benefit  from  getting  to  know  these 
highly-motivated  potential  employees,  in 
addition  to  receiving  some  good  publicity 
generated  by  the  NYC  Parks  Department. 

“What’s  really  been  great  is  that  we’re 
all  working  together  to  provide  practical 
arborist  training  and  promote  safety,”  said 
David  McMaster,  TREE  Fund  president. 
“It’s  been  a truly  cooperative  effort 
between  Asplundh,  Bartlett,  Davey  and 
STIHL,  with  great  support  from  the  New 
York  City  Parks  folks.” 

The  TREE  Fund  was  the  catalyst  for  this 
public/private  partnership,  with  special 
credit  due  to  David  McMaster  of  Bartlett 
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Tree  Experts  and  Matthew  Wells  of  the 
NYC  Department  of  Parks  and  Recreation 
and  TREE  Fund  trustee.  They  facilitated  the 
collaboration  that  led  to  these  trainees 
receiving  time,  knowledge,  skill  and  equip- 
ment from  the  ‘best  of  the  best’  in  the 
industry.  The  companies  listed  above  pro- 
vided two  weeks  of  free  instruction,  as  well 
as  tools  and  materials  to  supplement  the  par- 
ticipants ’ on-the-job  training.  The  first  week 
took  place  December  9-11  and  16-17.  It 
began  with  a day  of  classroom  and  hands-on 
instruction  in  safe  chain  saw  operation  and 
maintenance  at  the  North  Meadows 
Recreation  Center  in  Central  Park. 

The  next  two  days  took  place  in 
Randall’s  Island  Park  where  the  trainees 
learned  about  limbing,  bucking  and  tree 
felling  procedures  while  practicing  their 
chain  saw  skills  under  the  guidance  of  pro- 
fessional trainers  and  experienced 
operators.  The  last  two  days  were  back  in 
Central  Park  with  instruction  on  tree  biolo- 
gy, species  identification,  nursery  stock 
selection,  proper  tree  planting,  principles 
of  plant  health  care,  basic  pest  and  disease 
information,  tree  inspection  and  hazard 
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evaluation. 

Amicha  Tsogbe,  19,  hails  from  Harlem 
and  is  the  only  woman  in  the  11 -member 
arboriculture  track.  There’s  a higher  ratio 
of  women  in  the  other  two  tracks  - ecolog- 
ical restoration  and  landscaping.  Amicha 
said  she’s  a little  worried  about  the  heights 
when  it’s  time  for  her  to  climb,  but  she  is 
so  busy  learning  and  working  with  her  fel- 
low trainees  that  she  knows  she  will  get 
through  it. 

2010  STIHL  Tour  des  Trees  Announced 

The  TREE  Fund  is  very  pleased  that 
STIHL  Inc.  has  once  again  signed  on  as  the 
Tour  des  Trees  title  sponsor.  Rider  registra- 
tion opened  January  4 for  the  2010  STIHL 
Tour  des  Trees,  which  has  been  nicknamed 
“The  Chicago  Loop.”  Kicking  off  in 
Chicago’s  Millennium  Park  July  18,  the 
Tour  will  head  north  and  west  to  Iowa, 
traveling  along  the  Mississippi  River  until 
it  loops  back  to  a finale  on  July  24,  during 
the  ITCC  in  Chicagoland’s  Morton 
Arboretum. 

For  more  information,  visit  www.stihl- 
tourdestrees.org.  ^ 


Letters  & E-mails 

Industry  needs  to  act  now 
on  safety,  licensing 

This  letter  was  sent  to  the  ASCA  listserv 
as  a response  to  a post  about  a tree  worker 
getting  killed,  and  is  reprinted  here  by 
request  of  the  letter  writer 

I’m  sorry  to  hear  about  another  fatality  in 
the  tree  care  industry.  I’m  afraid  that  this 
will  continue  to  be  the  norm  until  the 
whole  tree  care  industry  takes  more  meas- 
ures to  correct  the  problem. 

I am  a proponent  for  licensure  in  all  50 
states  for  tree  care  companies  and  arborists. 
New  Jersey  just  passed  state  licensing  for 
tree  services  and  arborist,  as  I understand  it. 
Until  we  get  some  sort  of  regulation/licens- 
ing on  a state  by  state  basis,  we  will  continue 
to  be  under  the  scrutiny  of  OSHA,  more 
workers  will  continue  to  get  killed,  and  our 
profession  as  professional  arborists  will 
continue  to  be  likened  to  the  fellow  with  a 
pick-up  truck,  chain  saw  and  Rottweiler 
looking  for  Friday’s  beer  money.  There  is  no 
licensing  in  most  states  that  regulates  specif- 
ically the  tree  care  industry. 

We  have  more  than  80  professions  in 
Idaho  that  require  a state  license  to  operate 
within  that  particular  profession.  Tree  Care 
is  not  one  of  them.  I have  posted  on  some 
of  the  arborist  forums  about  licensing  and 
the  response  has  been  a resounding  “No  - 
we  won’t  have  it!”  I believe  the  reason  for 
this  is  that  there  is  a tremendous  amount  of 
illegitimacy,  lack  of  compliance  and  illegal 
operations  that  do  not  comply  with  state, 
federal  and  local  laws  that  already  exist. 

Why  is  it  that  after  five  years  we  only 
have  142  TCIA  accredited  companies’ 
nation-wide,  and  many  of  those  are  the  large 
companies  that  have  multiple  (320  accredit- 
ed facilities  total)  locations?  How  many 
arborists  have  availed  themselves  to  the 
TCIA  Certified  Treecare  Safety  Professional 
credential?  The  ISA,  in  their  certified 
arborist  program,  tests  on  safe  working  pro- 
cedures, as  well  as  other  domains  critical  to 
being  a professional  arborist. 

I believe  our  industry  has  come  a 
tremendous  way  in  the  last  20  years.  We 
have  made  great  strides  in  safety,  training 
material,  ANSI  standards,  certifications 
and  BMPs.  I see  no  reason  why  we  cannot 


The  story  behind  the  picture  on  the  cover 


The  image  shows,  and  was  sent  in  by, 
Brian  Mann,  BCMA,  vice  president  with 
The  Tree  Mann  Inc.  in  La  Porte,  Indiana, 
a TCIA  accredited  company.  Here  is  how 
Brian  explains  the  job: 

The  tree  broke  off  and  fell  into  the  other 
tree  near  the  house.  It  hit  with  enough 
force  that  it  damaged  the  gutter  and  the 
eave  of  the  house.  We  installed  rigging  in 
the  large  tree  that  is  close  to  the  camera  to 
keep  the  log  from  falling  toward  the  house. 
I inspected  the  tree  near  the  house  and, 
since  the  ground  wasn’t  heaving  and  there 
were  not  any  cracks  in  the  trunk,  we  decid- 
ed that  it  was  safe  for  me  to  climb  this  tree. 
The  rigging  had  to  stay  low  because  of 
power  lines  so  we  decided  to  put  tag  lines 
on  the  trunk  to  keep  the  log  from  swinging 
to  the  side. 

The  rope  that  is  lowest  on  the  log  is  set 
up  in  the  large  tree  to  keep  the  log  from 
going  toward  the  house.  The  next  two 
ropes  above  it  are  the  tag  lines  to  keep  the 
log  from  swinging  to  the  side.  The  orange 
rope  is  my  climbing  line  and  the  rope 
behind  my  back  and  going  up  to  the  right 
is  to  keep  me  in  position  to  make  the  cut. 
This  rope  is  through  a natural  crotch  and 
secured  at  the  base  to  a GRCS. 

The  only  rope  that  is  in  this  photo  that  I 
haven’t  talked  about  yet  is  the  green  rope 
to  the  left  side  of  the  photo  that  starts  about 
a third  of  the  way  up  on  the  left  side  of  the 
photo  and  goes  up  to  the  right.  This  rope  is 
securing  the  upper  portion  of  the  log  so 
that  it  doesn’t  fall  on  the  roof  when  I make 
the  cut. 


The  tree  before  being  rigged. 


After  the  crew  had  all  of  the  ropes  on  the 
trunk  installed  and  secure  I ascended  into 
the  tree  to  begin  removing  the  bmsh.  The 
bmsh  had  to  be  lifted  into  the  tree  that  I was 
tied  into  with  a GRCS  then  drifted  into  the 
tree  in  picture  030  with  the  GRCS  on  it  to 
get  the  brush  away  from  the  house.  As  I 
removed  the  brush  and  the  smaller  wood 
the  tree  that  I was  tied  into  began  to 
straighten  and  get  farther  and  farther  away 
from  the  house.  After  everything  that  could 
be  cut  was  cut  I installed  the  rope  to  secure 
the  upper  part  of  the  log  and  the  rope  to 
hold  me  in  position  and  made  the  final  cut. 
Everything  came  down  without  a problem. 


take  the  next  step  as  professional  arborists 
in  our  respective  states  and  strive  for  a state 
licensing  program  for  tree  care  companies 
and  arborists. 

My  hat  is  off  to  the  arborists  in  New 
Jersey.  I hope  you  and  other  states  that 
have  an  “effective”  licensing  program  can 
lead  the  way  for  the  rest  of  us.  TCIA  - can 
you  help  us? 

Tim  Kastning,  CTSP,  BCMA,  president 
Grace  Tree  Service,  Inc. 

Hayden,  Idaho 

Bob  Rouse,  VP  of  Industry  Standards  & 
Credentialing  for  TCIA,  responds:  TCIA 
appreciates  Mr.  Kastning  s views  on 
arborists  licensing  and  safety  in  the  indus- 
try. TCIA  supports  and  encourages  strong 

Send  letters  and  e-mails  to:  I 

editor@tcia.org  I 
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licensing  laws  based  on  the  Accreditation 
model,  in  other  words,  a licensing  program 
that  credentials  the  entire  company,  not  the 
individual;  is  based  on  adherence  to  indus- 
try standards  and  best  business  practices; 
and  is  supported  by  meaningful  surveil- 
lance and  enforcement.  We  encourage 
readers  to  go  to  our  Web  site,  download 
our  model  licensing  law  proposals  (under 
the  Government  tab),  and  begin  a dialog 
with  government  representatives.  And,  we 
look  forward  to  hearing  from  many  more 
TCI  readers  about  their  creative  solutions 
for  some  of  the  challenges  we  face  as 
arborists  today. 

Wrong  product  name  given 
in  pest  management  article 

In  the  article  “Principle  & Components 
(Continued  on  page  57) 
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REPORTER  NEWS 


Reporter  is  the  members’-only  monthly  newsletter  of  the  Tree  Care  Industry  Association.  Members  can  access  the  complete  publication  at  www.tcia.org. 

TCI  A Safety  Awards  honor  companies  and 
individuals  for  rescues  and  training 


The  2009  TCI  A Safety  Awards  were  pre- 
sented on  Safety  Day  at  Winter  Management 
Conference  in  Hawaii  in  February . 

One  of  TCIA’s  outcomes  in  the 
Transformation  of  the  Industry  is  to  lower 
the  accident  rate  and  improve  worker  safety. 
Our  Safety  Awards  recognize  both  outstanding 
contributions  of  companies  and  the  heroic 
actions  of  their  employees  in  this  regard. 

Outstanding  Individual/Crew  Performance:  2 
awards 

1)  Sean  Schanbacher,  a PHC  technician  for 
Bartlett  Tree  Experts  in  Pennsylvania,  was 
preparing  to  service  a clients  property  August 
10,  when  he  noticed  an  individual  in  obvious 
distress,  laying  in  the  sideyard  at  a neighbor- 
ing home.  The  victim  had  taken  a bad  fall  off 
a ladder,  sustaining  a head  injuiy,  numerous 
deep  cuts  and  a compound  fracture  of  his  arm. 
Keeping  his  composure,  Sean  called  911, 
retrieved  his  first  aid  kit  and  commenced 
treatment.  Sean  made  a second  call  to  911,  and 
began  treating  the  victim  for  shock.  In  the  12 
minutes  that  it  took  paramedics  to  arrive  and 
take  over,  Sean  veiy  likely  saved  the  victims 
life  with  his  actions. 

2)  Robert  Wells  of  Townsend  Tree  Service 
was  surveying  a transmission  line  in  rural 
Georgia  November  6 when  he  heard  over  his 
radio  that  a climber  from  another  tree  service 
in  the  area  had  fallen  out  of  a tree.  Being  close 
by,  Robert  went  immediately  to  the  area,  locat- 
ed the  victim  and  called  911,  then  flagged 
down  assistance  at  a nearby  highway.  EMTs 
could  not  traverse  the  rough  terrain  to  reach 
the  victim,  so  Robert  and  his  crew  created  a 
makeshift  stretcher  with  a tarp  and  transport- 
ed the  victim  to  where  the  EMTs  could  render 
aid.  The  victim  had  a broken  rib,  dislocated 
hip  and  hairline  fracture  in  his  neck.  Roberts 
assistance  helped  overcome  the  language  bar- 
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Peter  Gerstenberger,  left,  TCIA’s  senior  advisor  for  safety, 
compliance  & standards,  congratulates  Bartlett’s  Sean 
Schanbacher  for  earning  his  TCI  A Safety  Award. 

rier,  which  had  prevented  the  victim’s  crew 
from  being  able  to  summon  aid. 

Outstanding  Company  Contribution:  5 awards 

1)  Lucas  Tree  Experts  in  Portland,  Maine, 
rededicated  itself  to  safety  in  2009  by  imple- 
menting or  enhancing  at  least  15  separate 
safety  initiatives  company-wide.  As  evidence 
of  its  efforts,  three  out  of  the  four  members  of 
its  safety  department  became  CTSPs  in  the 
past  year,  and  Lucas  experienced  a 25  percent 
reduction  in  its  OS EIA- recordable  injuries. 

2)  S & S Tree  Specialists  in  South  Saint  Paul, 
Minn.,  created  and  implemented  an  innovative 

Accident  Survey  underway 

Please  participate  in  thisyear’s  accident 
survey.  In  February,  you  should  have 
received  an  e-mail  solicitation  and  a link 
to  our  Accident  Survey  for  2009 
Operations.  If  not,  please  see  the  survey 
printed  on  the  back  of  the  cover  wrap  on 
this  issue  of  TCI,  or  call  TCIA  at  1-800- 
733-2622.  As  always,  your  response  will 
be  treated  with  the  strictest  confidentiali- 
ty; data  will  only  be  shared  in  aggregate 
form  with  the  outside  world.  Thankyou,  in 
advance,  for  participating. 
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aerial  rescue  training  session  this  past  spring. 
The  brought  in  Dr.  John  Ball  to  lead  and  facili- 
tate the  session.  Crews  spent  the  morning 
discussing  rescue  and  the  most  common  sce- 
narios in  which  rescue  might  be  necessary.  They 
spent  the  afternoon  practicing  and  perfecting 
rescue  techniques.  An  EMT  provided  input  on 
medical  considerations  as  scenarios  were  pre- 
sented to  participants. 

3)  Townsend  Tree  Service  highlighted  safety 
as  its  number  one  core  value  and  took  several 
decisive  steps  to  reinforce  its  philosophy  inter- 
nally, including:  posting  its  values  in  every  office, 
expanding  the  safety  department  training 
resources  with  two  mobile  training  units,  start- 
ing a weekly  safety  newsletter,  implementing 
weekly  field  manager  conference  calls,  and 
devising  an  safety  incentive  program  that  evalu- 
ates attitude,  behavior  and  performance  criteria. 

4)  University  of  Massachusetts  & Bartlett 
Tree  Experts  entered  into  a joint  research  proj- 
ect in  the  aftermath  of  a serious  accident  at 
another  company  in  which  an  employee  sev- 
ered a climbing  line  with  a hand  saw.  The  gist 
of  the  project  with  Dr.  Brian  Kane  at  UMass 
was  to  look  at  the  propensity  of  various  climb- 
ing lines  to  be  cut  by  hand  saws  under 
real-world  parameters  of  rope  tension  and  saw 
force.  Bartlett  funded  the  work,  participated  in 
the  actual  experimentation  and  shared  all 
results  with  the  industiy. 

5)  Vine  & Branch,  Inc.  continued  its  long- 
standing commitment  to  hazard  tree 
recognition  and  awareness  through  an  exten- 
sive campaign  of  speaking  engagements, 
writing  efforts,  and  one-on-one  education  at 
consumer  and  industiy  trade  shows.  In  2009 
alone,  V & B representatives  went  to  five 
shows,  spoke  on  13  occasions,  and  were  pub- 
lished numerous  times.  They  continued  to 
build  their  Web  presence  concerning  hazard 
trees.  Twice  they  taught  a pro  bono  seven- 
hour  course  on  their  tree  inspection  program. 


Andy  Ross  named  director  on  TCIA  Board 


Andrew  T.  Ross,  CTSP,  president  of  Ross 
Tree  Expert  Company  (RTEC  Treecare)  in 
Falls  Church,  Virginia,  was  installed  to  a three- 
year  term  on  the  TCIA  Board  of  Directors 
during  the  annual  Winter  Management 
Conference  in  Elawaii  in  Februaiy.  TCIA’s 
Board  is  elected  by  the  members  to  set  policy 
and  the  strategic  direction  of  the  association. 

Ross  says  he  hopes  one  of  his  own  business 
philosophies  will  apply  to  his  work  on  the 
Board.  “One  of  our  core  values  is  ‘eveiything 
we  touch,  we  are  going  to  make  better  than  we 
found  it’” 

Born  in  Germany  where  his  father  was  serv- 
ing in  the  militaiy,  Ross  spent  time  in  the 
Middle  East,  including  Iran,  before  the  family 
moved  to  northern  Virginia  in  the  1970s,  when 
Andy  was  in  the  fourth  grade.  He  later  attend- 
ed George  Mason  University  in  Fairfax,  Va., 
outside  Washington,  D.C.  Elis  parents 
instilled  in  him  a respect  and  caring  for  the 
environment  at  ayoung  age,  Ross  says,  so  tree 
work  “was  a veiy  natural  fit  for  me.” 

In  1996,  Ross  and  his  wife,  Vat,  launched 
RTEC  Treecare,  One  of  the  first  things  Ross 
did  was  join  TCIA  (then  NAA).  Ele’d  started 
getting  TCI  Magazine  and  read  an  article  list- 
ing 10  things  to  do  give  your  business  a more 
professional  presence.  He  immediately  did  six 
or  eight  of  them.  “And  it  was  almost  like  we 
shifted  from  first  gear  and  we  were  red-lined 
into  second  gear.  I thought,  ‘this  is  fantastic; 
these  people  are  going  to  help  us  run  our 
business.  We  leaned  heavily  on  the  informa- 
tion that  came  in  those  magazines  eveiy 
month,  and  we  grew  with  that  information  as 
the  primaiy  guide  to  how  we  were  going  to  run 
and  grow  our  business.” 

In  addition  to  being  a Certified  Treecare 
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Safety  Professional  (CTSP),  Ross  is  a 
Maiyland  Licensed  Tree  Expert,  ISA  Certified 
Arborist,  Virginia  Class  A General  Contractor, 
Federal  Government  GSA  Contractor,  and  a 
Licensed  Business  Commercial  Applicator 
(Va.,  Md.  and  Wash. 

D.C.).  He  received 
the  Department  of 
Elomeland  Security 
Small  Business 
Achievement  Award 
(2009),  was  named 
TCIA  Grassroots 
Champion  in  2008, 
received  several 
TCIA  Excellence  in 
Arboriculture 
Awards,  and  was  Andy  Ross 
TCIA’s  Volunteer  of 
the  Year  in  2004. 

Asked  why  he  wanted  now  to  serve  on  the 
Board,  Ross  says  it  goes  back  to  something 
former  TCIA  Board  member  Walt  Money  told 
him  about  the  association  and  giving  time  to 
it.  “Ele  said,  ‘Andy,  you  get  out  of  it  what  you 
put  into  it,’”  Ross  recalls. 

That  wasn’t  exactly  the  advice  Ross  was 
looking  for,  but  once  he  started  volunteering 
his  time  - first  on  the  Accreditation  Council 
(2003-2009)  and  later  on  for  several  Days  of 
Service,  the  Voice  for  Trees  political  action 
committee,  Legislative  Day  on  the  Hill  (2007 
and  2009)  and  representing  TCIA  at  the 
Virginia/OS  El  A Arborist  Standard  Regulation 
Roundtable  (2008)  - he  realized  that  getting 
involved  helps  the  industiy  and  builds  lasting 
friendships. 

“In  my  opinion,  ifyou  want  to  get  Quickly  up 
to  speed  on  anything,  join  the  association,” 


Ross  says. 

The  first  company  accredited  in  Virginia,  in 
2005,  RTEC  has  13  full-time  employees  and 
gross  annual  revenues  of  about  $2  million, 
with  about  50  percent  residential  tree  work 
and  50  percent  commercial  and  government. 
Elis  experience  with  government  contracts  is 
one  thing  Ross  thinks  he  brings  to  the  Board. 
Ele  also  thinks  he  can  contribute  with  his  expe- 
rience in  tree  preservation,  environmental 
sustainability  and  de-commoditizing  services. 

“The  role  of  our  industiy  is  becoming  more 
important  with  eveiy  passing  year,  especially 
as  it  relates  to  the  groundswell  for  environ- 
mental sustainability.  I will  support  the 
continued  expansion  of  our  services  and  tech- 
nical expertise  through  recognized 
certification  programs.  Establishing  protocols, 
specifications  and  engineered  values  for 
arboriculture  will  elevate  the  importance  and 
professionalism  an  arborist  brings  to  any  envi- 
ronmental project,  and  continues  to  add  value 
and  de-commoditize  our  services.” 

Finally,  Ross  says  that  the  people  part  of  the 
business,  taking  care  of  employees,  providing  a 
professional  work  environment  and  being  more 
professional  as  leaders,  is  really  important  to 
keep  the  industiy  strong.  “It  is  even  more 
important  as  the  younger  generation  comes  in 
and  takes  a look  at  our  industiy.  They  want  to 
work  with  a company  that  is  professional, 
respected,  and  is  doing  the  right  thing.” 

Personally,  Ross  has  been  an  Arbor  Day 
exhibitor  and  career  presenter  in  local 
schools,  a volunteer  for  local  fund-raisers,  and 
is  a nine-year  member  of  the  Entrepreneurs’ 
Organization  (EO).  Ele  and  his  wife,  Vat,  who 
is  CFO  of  the  company,  have  two  daughters, 
Abbey,  10,  and  Bella,  8. 


Employee  Safety  Improvement  Action  Plan  Form 


Nobody  likes  disciplining  workers  for 
infractions  of  safety  rules,  but  in  reality, 
progressive  disciplinary  procedures  can 
improve  safety,  compli- 
ance and  even  morale. 

The  “write-up”  is  an 
intermediate  step  in 
most  progressive  disci- 
plinaiy  processes.  It  is  the  step  that  is 
documented  in  permanent  employee  records, 
and  it  is  the  step  that  documents  your  enforce- 
ment procedure  to  an  outside  observer,  such 
as  the  OSEIA  compliance  officer. 


This  month’s  mem- 
ber giveaway,  included 
with  the  March 
Reporter,  is  a two- 
part  form  - the 
Employee  Safety 
Improvement  Action 
Plan  Form  - to  make 
that  written  warning 
for  a safety  infraction  a 
little  easier  and  more 
effective  for  all  concerned.  One  copy  is  handed 
to  the  employee  and  the  other  is  filed. 


Put  it  in  writing!  Whetheryou  use  this  give- 
away to  create  your  own  written  warning 
document  or  you  order  additional  copies 
(pads  of  25)  from  TCIA,  you  will  be  more 
clearly  conveying  your  expectations  to 
employees  and  helping  to  protect  your  com- 
pany from  OSEIA  citations.  If  you  have  even 
one  employee,  you  would  be  well  advised  to 
implement  a formal  disciplinay  procedure. 

See  the  free  copy  included  with  the  print 
version  of  the  March  Reporter . For  additional 
copies,  visit  our  online  store  at  www.tcia.org, 
or  call  1-800-733-2622. 
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Benefit  of  A.  the  Month 
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TCIA  On  the  Road 


Attendees  at  a member  luncheon  held  January  6,  2010,  at  the  Minneapolis 
Convention  Center  in  conjunction  with  the  Northern  Green  Expo  included, 
from  left,  Larry  Molizdak,  All  Seasons  Tree  Service  & Snowplowing,  a new 
member;  Steve  Sylvester,  S&S  Tree  and  Horticultural  Specialists  and  TCIA 
Board  member;  David  Lee,  TCIA  membership  director;  Paul  Buck,  Plymouth, 
Minn.,  city  forester  and  an  enthusiastic  Accreditation  supporter;  and  Brian 
Roelofs  of  Sherman  Insurance,  an  Associate  Member  and  ArborMAX  agent. 


Meet  TCIA  staff  at  this  March  event... 

► March  27-30,  2010 

ISA  Southern  Chapter  Conference 
Concord,  NC 

Members  are  encouraged  to  seek  staff  out  at  these  events  for  information  on  TCIA  programs 
or  just  to  say  hello.  For  details  and  other  scheduled  events,  contact  Dave  Lee  at  1-800-733- 
2622  or  lee@tcia.org. 


Got  Safety? 

Upcoming  CTSP  workshops: 

March  17-18,  2010 

New  Brunswick,  NJ 

In  conjunction  w/  NJAISA  Garden  State  Tree  Conf. 

March  30-31,  2010 

Boylston,  MA 
Tower  Hill  Botanic  Garden 

April  27-28,  2010 

Arcadia  (Los  Angeles),  CA 
At  Mauget  offices 

July  21-22,  2010 

Chicago,  IL 

In  conjunction  with  ISA  Annual  Conf. 

August  18-19,  2010 

Arcadia  (Los  Angeles),  CA 
At  Mauget  offices 

November  9-10,  2010 

Pittsburgh,  PA 

In  conjunction  with  TCI  EXPO 

Other  dates  and  locations  are 
in  the  works,  so  please 
check  www.tcia.org  and 
click  on  the  CTSP  tab  for 
a more  current  schedule. 

Get  CTSP  certified  in 
2010!  To  register,  call 
1-800-733-2622. 
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Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 
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To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  Deborah  Johnson,  director  of  development  at  johnson@tcia.org  or  call  1.800.733.2622 
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VOICE  OF  TREE  CARE 
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Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  Tree  Care  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 
companies  whose  commitment  to  our  work  is  extraordinary. 

Their  remarkable  dedication  to  the  future  of  arboriculture 
supports  our  efforts  in  the 


Transformation  of  the  Industry. 


Vermeer 


BANDIT 
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MaugeV 
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WEIGHT  TREE  SERVICE 
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Helping  to  build  a 
stronger  marketplace  can 
have  significant  benefits 
for  your  company.  To 
learn  more,  contact 
Deborah  Johnson, 
Director  of  Development 
at  johnson@tcia.org 
or  call  1.800.733.2622 


Tree  News 


Grants  to  help  remove  ash 
trees  in  Ohio  communities 

Federal  grant  funds  totaling  $400,000 
will  be  provided  to  the  city  of  Toledo  to 
fund  the  removal  of  hazardous  ash  trees, 
according  to  the  Ohio  Department  of 
Natural  Resources,  Division  of  Forestry. 
These  trees  pose  a threat  to  the  safety  of 
residents  in  areas  of  the  city  most  heavily 
impacted  by  the  emerald  ash  borer. 

“Funding  will  help  support  the  costs 
associated  with  removing  the  hazardous 
ash  trees  along  Toledo’s  streets  and  public 
grounds,”  said  David  Lytle,  chief  of  the 
Division  of  Forestry. 

Since  2003,  more  than  7,500  dead  or 
dying  ash  trees  have  been  removed  from 
Toledo’s  city  streets.  This  figure  does  not 
include  the  numerous  ash  trees  that  are  still 
standing  and  threaten  public  safety.  The 
federal  funds  set  aside  for  this  program  will 
allow  the  city  to  continue  this  work. 

Federal  grant  funds  are  currently  avail- 
able to  assist  many  northwest  Ohio 
communities  in  removing  hazardous  ash 
trees  along  public  rights-of-way  and 
replacing  lost  tree  canopy  cover,  according 
to  the  ODNR.  “This  two-year  effort  will 
help  restore  tree  canopy  safety  and  water- 
shed health  within  the  Western  Lake  Erie 
Basin  affected  by  the  emerald  ash  borer,” 
said  Lytle. 

$2.49  million  grant  to 
develop  plant  ID  tools 

What  if  you  could  walk  into  the  woods  - 
or  onto  a job  - see  an  interesting  plant,  pull 
out  your  cell  phone,  connect  to  the  Internet, 
identify  the  species  and  access  a wealth  of 
information  about  it?  The  National  Science 
Foundation  has  awarded  a four-year  grant 
totaling  $2.49  million  to  New  England 
Wild  Flower  Society  for  just  that  - Go- 
Botany:  Integrated  Tools  to  Advance 
Botanical  Learning. 

Go-Botany  is  a multi-faceted  project, 
including  the  creation  of  an  online  state-of- 
the-art  plant  identification  key  for  all  New 
England  flora.  It  will  build  upon  the 
upcoming  New  England  Wild  Flower 
Society  publication,  “New  England  Flora,” 


the  first  comprehensive  botanical  reference 
of  the  region’s  plant  taxa  to  be  published  in 
the  last  25  years. 

The  Web  site  will  employ  three  separate 
types  of  keys,  so  that  users  will  be  able  to 
access  information  compiled  from  multiple 
sources  to  identify  a plant  to  the  taxon  level 
(usually  species  level)  using  the  key  best 
suited  to  their  ability.  Once  the  user  works 
through  a key,  they  will  arrive  at  a “Taxon 
Page,”  which  will  contain  color  photo- 
graphs, maps,  links  to  other  sources,  and  a 
wide  range  of  additional  information  about 
the  plant.  The  three  distinct  keys  will  be  built 
in  the  style  of  an  Application  Program 
Interface  so  that  other  institutions  can  plug 
the  tool  into  their  systems  for  plant  identifi- 
cation. The  user  interface  (UI)  will  also 
display  Taxon  Page  information  in  an  easily- 
browsed  format,  with  expandable  topic  tabs, 
enlargeable  photos,  external  links  to  other 
resources,  and  internal  links  to  closely  relat- 
ed species.  The  UI  will  facilitate  a user’s 
own  research  by  supporting  queries  and 
allowing  results  to  be  tabulated  and  saved. 

“This  four-year  grant  will  enable  us  to 
develop  and  test  teaching  techniques  using 
innovative  technology  with  plant,  educa- 
tion, and  citizen  science  communities,” 
said  Frances  H.  Clark,  New  England 
Wildflowers’  Board  of  Trustees  chair. 

Purcell  fills  void  behind  Holt 
and  McKenzie  at  Purdue 

Harvey  Holt  and  Rita  McKenzie  have 
retired  as  urban  forestry  specialists  at 
Purdue  University.  Lindsey  Purcell,  urban 
forestry  specialist,  has  been  hired  to  run  the 
arboriculture  program  at  the  W.  Lafayette, 
Indiana,  campus.  Holt  and  McKenzie  were 
active  for  many  years  with  getting  students 
involved  with  TCIA’s  Student  Carrer  Days 
training  and  education  program. 

Holt  started  the  urban  forestry/arboricul- 
ture program  when  hired  in  1975  as 
professor  in  the  Forestry  Department. 
McKenzie  came  on  in  1996  as  urban 
forester,  and  was  administrator  for  the 
Indiana  chapter  of  the  ISA.  They  have  fully 
retired  from  their  positions,  but  maintain 
professional  affiliations  and  various  com- 
mittee positions  in  the  industry. 


Purcell  started  at  Purdue’s  Department 
of  Forestry  and  Natural  Resources  in 
August  2009,  when  the  position  was  vacat- 
ed by  McKenzie’s  retirement.  His  duties 
include  teaching  Arboricultural  Practices, 
and  Urban  Forestry  Issues  classes,  as  well 
as  assisting  with  tree  care  and  arboricultur- 
al issues  in  the  Cooperative  Extension 
Service.  He  will  also  serve  as  executive 
director  of  the  Indiana  chapter  of  the  ISA. 

Tree  company  produces 
decay  detection  video 

A Wisconsin  tree  care  company,  with 
funding  from  the  U.S.  Forest  Service,  has 
completed  an  educational  video  on  methods 
to  detect  tree  decay  without  harming  trees. 
Allison  Tree  Care,  Inc.  of  Verona,  Wise., 
published  the  results  of  its  project, 
“Promoting  the  Use  of  Non-Destructive 
Testing  Technologies  for  Increased 
Productivity  and  Public  Safety.”  An  Internet 
video  developed  to  present  this  knowledge 
in  a visual,  coherent  and  user-friendly,  edu- 
cational format  can  be  viewed  at: 
www.nrri.umn.edu/cartd/ forestp/ 
treedecay.htm. 

The  educational  presentation  familiar- 
izes tree  managers  with  procedures  to 
detect  internal  decay  in  standing  trees.  The 
method  uses  a combination  of  visual 
inspection  along  with  acoustic  and  micro- 
drill tools. 

Allison  Tree  Care  is  owned  by  R.  Bruce 
Allison,  who  is  also  a consulting  arborist 
and  adjunct  professor  of  Forest  and 
Wildlife  Ecology  at  the  University  of 
Wisconsin,  Madison.  Allison  developed 
the  video  in  cooperation  with  Dr.  Xiping 
Wang  of  the  University  of  Minnesota. 

This  project  gathered  and  presented 
information  about  currently  available 
methods  and  techniques  for  decay  and 
defect  detection  in  standing  trees.  It  was 
funded  in  part  by  a $43,000  U.S.  Forest 
Service  Wood  Education  and  Resource 
Center  grant.  A 

Send  Tree  News  Almanac  items  to:  I 
editor@tcia.org  1 
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Letters  & E-mails 

(Continued  from  page  51) 

of  Pest  Management  for  Landscape 
Ecosystems”  by  Michael  J.  Raupp,  in  the 
February  2010  issue  of  TCI,  the  side  box  on 
“Insecticides  & miticides  to  help  you  ‘go 
green,”’  contains  the  wrong  name  of  a 
product.  Under  the  subhead 
“Tebufenozide,”  on  page  12,  it  should  have 
read:  “This  product  bears  the  signal  word 
caution  and  is  marketed  under  the  brand 
name  Confirm.  Confirm  may  not  be  labeled 
for  use  in  all  jurisdictions,  so  check  the 
label  and  local  ordinances  before  use.” 

Having  a soul  in  Indiana 

Marie  B.  Hawkins’  “Was  it  really  Worth 
20?”  (From  the  Field  column,  TCI , 
February  2010)  was  fun  and  brought  to 
mind  several  characters  I have  met  and 
worked  with  on  several  jobs.  In  her  last 


graph,  Ms.  Hawkins  mentions  that  Jake  has 
a “brave  sole.”  Best  bet,  Jake  has  two,  but 
only  one  soul. 

Thanks  again  for  the  great  coverage! 


Accident  briefs 

(Continued  from  page  48) 

Firefighters  rescue  trapped  trimmer 

Firefighters  in  Cerritos,  California, 
rescued  a tree  trimmer  who  became 
trapped  in  a 60-foot  palm  January  27, 
2010.  Rescue  crews  used  a ladder  to  get 
to  the  man,  who  had  become  trapped  by 
giant  palm  fronds  and  was  losing  con- 
sciousness. It  took  firefighters  about  an 
hour  to  rescue  the  worker.  He  was  loaded 
onto  a basket  and  carried  down  the  res- 
cue ladder.  The  man  was  taken  by 
ambulance  to  the  hospital  with  serious 
injuries,  according  to  a www.ktla.com 
report.* 


Be  well,  be  safe! 

Mark  Laiosa 

Citizen  Pruner  tree  care  volunteer 
Bronx,  New  York 


Two  injured  in  car/truck  accident 

Two  people  were  injured  in  a car  crash  in 
Rockland,  Maine,  January  29,  2010,  when 
a driver  lost  control  of  a vehicle  on  the  icy 
road  and  it  spun  into  a parked  tree-trim- 
ming truck.  The  driver  of  an  older  model 
Jeep  Wagoneer  lost  control  and  hit  the  tree 
truck.  Two  people  had  minor  back  and 
neck  pain  and  were  taken  to  Penobscot  Bay 
Medical  Center.  A person  in  the  bucket  of 
the  tree  truck  was  not  injured,  according  to 
the  Bangor  Daily  News* 

* Sent  in  by  Paul  M.  Mautz,  CTSP,  City 
of  Southfield,  Michigan. 


Send  local  accident  reports  to 
editor@tcia.org.  ^ 


TREE  CARE  INDUSTRY  - MARCH  2010 


57 


From  the  Field 


Tree  Saves  Bov  From 


Carnivorous 


Cows 


Illustration  by  Jerry  King 


By  Richard  Hefley 

I have  always  been  partial  to 
trees.  As  a child  I liked  to 
climb  slender  maples  on 
windy  days  and  ride  them 
like  carnival  rides. 

Later  I constructed 
dozens  of  tree  houses, 
beginning  with  my  own 
yard,  but  quickly  appro- 
priating trees  on  vacant 
lots  or  those  belonging  to 
my  less  observant  neigh- 
bors. Though  my  mother 
admonished  me  for  trying 
to  break  my  neck,  it  was  a 
tree  that  once,  I am  cer- 
tain, saved  my  life. 

When  I was  9 years  old,  I 
took  a notion  to  do  a little  tres- 
passing through  a nearby 
pasture.  I had  it  on  good  authority 
from  a 10  year  old  that  there  was  a cave 
located  on  the  other  side.  This  was  south- 
central  Kentucky,  and  the  land  was 
pockmarked  with  unknown  caves, 
unknown  except  to  old  gangs  of  outlaws 
who  may  have  hid  their  loot  in  one.  With 
dreams  of  riches,  I took  a flashlight  and  my 
brother’s  beagle,  Toby,  and  set  off. 

I scrambled  between  the  three-strand 
barbed  wire  and  started  across  a pasture, 
Toby  running  ahead  of  me,  a slave  to  what- 
ever scents  his  nose  was  snuffing  up.  He 
disappeared  over  a low  rise,  and  I kept 
trudging  along.  A minute  or  two  passed  and 
Toby  reappeared  over  the  brow  of  the  hill, 
running  as  fast  as  his  short  legs  would  take 
him,  his  white  flagged  tail  tucked  firmly 
beneath  him.  He  ran  past  me  without  a 
glance  and  continued  on  through  the 
barbed  wire  fence  and  out  of  sight.  As  I 


turned  to  face  the  low  rise  from  where  he’d 
come,  I could  simultaneously  hear  and  feel 
the  ground  pounding. 

Over  the  hill,  like  a swarm  of  helicop- 
ters from  the  movie  Apocalypse  Now, 
came  a herd  of  beef.  Angry  cows,  that  is. 
I looked  back  to  the  fence  where  my 
brother’s  cowardly  dog  Toby  had  already 
disappeared  into  the  thick  underbrush. 
Though  I’ve  owned  a beagle  since,  I 
never  fully  trusted  them  again.  The  cows 
(at  the  time  I assumed  they  were  all  rabid 
bulls)  were  gaining  and  the  fence  was  too 
far  away. 

Then  I noticed  the  tree.  Tall  and  majestic 
with  low  symmetrical  limbs,  an  eastern 
white  pine  was  just  50  feet  away.  I made 
good  time  and  had  clambered  20  feet  high 


before  the  crazed  herd  of 
Holsteins  had  me  surrounded. 
They  milled  around  the 
foot  of  the  tree  for  a long 
while,  snarling  and 
stomping,  comparing 
recipes  of  how  to  best 
consume  a 9 year  old 
once  he  fell  out  of  a 
tree.  But  I was  hang- 
ing on  for  dear  life, 
and  had  even  located 
some  branches  grow- 
ing close  together 
where  I might  con- 
ceivably be  able  to 
sleep  without  falling.  I 
wondered  how  long  it 
would  be  before  my  par- 
ents noticed  I was  missing 
and  come  to  look. 

Well  before  sundown  the 
angry  herd  lost  interest  and  wan- 
dered back  to  the  other  side  of  the  pasture. 
I took  my  opportunity  and  ran  home, 
promising  myself  I’d  never  get  farther  than 
a quick  dash  from  the  edge  of  a pasture 
again. 

When  I finally  got  home,  Toby  was 
sleeping  on  the  couch,  having  completely 
forgotten  about  me  or  anything  he  may 
have  learned  watching  Lassie  reruns. 

While  I may  have  temporarily  lost  all 
faith  in  beagles,  I gained  an  abiding  respect 
for  Pinus  strobus.  Though  not  the  most 
comfortable  place  to  spend  an  afternoon,  in 
those  circumstances,  I cannot  think  of  a 
more  welcome  one. 

Richard  Hefley  is  a certified  arborist 
and  consultant  for  homeowners,  homeown- 
er associations  and  local  governments  in 
and  around  Nordland,  Washington.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  staruk@tcia.org. 
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Rotochopper  CP-118  Wood  Chip  Processor 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 


The  Rotochopper  CP-118  will  re- 
grind and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

It’s  completely  mobile 
• Pulls  with  a pickup 


Circle  22  on  RS  Card  or  visit  www.tcia.org 

217  West  Street 
St.  Martin,  MN  56376 
320-548-3586  P 
320-548-3372  F 
http  ://www.  rotoc  hopper.com 
info@rotochopper.com 


STOP! 


Loads  with  a skid  steer 


Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
we’ll  prove  it! 


Colored  mulch  is  HOT! 


Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


The  SEQUOIA  SWING -The  right  tool 
to  help  you  become  king  of  the  jungle 


! 
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SEQUOIA  SWING 

Arborist  seat  harness  with  integrated  adjustable  seat 

* Twin  belt  technology  creates  a lightweight,  comfortable  waist  belt  with 
exceptional  ventilation 

* integrated  rigid  seat  with  easy  to  adjust  width  settings  along  with  independent 
leg  loops  provide  mobility  and  freedom  of  movement 

* FAST  buckles  on  leg  loops  and  waist  belt  allow  secure  fitting  and  simplify 
slipping  the  harness  on  and  off 

* Five  equipment  loops  and  multiple  CARITOOL  slots  for  easy  gear  organization 

* Patented  gated  rings  facilitate  replacement  and  height  adjustment  of  bridges 


A i 


ALL  TERRAIN  AERIAL  LIFTS 

The  most  awesome,  compact,  versatile,  self-propelled, 
Indoor/Outdoor,  All  Terrain  Tracked  Aerial  Lift  available  today! 


• 80ft.  working  height  I • 109ft.  working  height 

• 35ft.  horizontal  • 34.5in.  wide  I • 46ft.  horizontal  • 40in.  wide 

• Fits  thru  a 36in.  gate  or  door  I • Fits  thru  a 42in.  gate  or  door 

• Indoor/Outdoor  use  • Fully  Insulated  (46kv)  option  • Articulating 

• Electric  and/or  Diesel  Power  • High  strength  steel  booms  • Auto  leveling 

• Extremely  low  ground  pressure  • High  speed  mode 
• ANSI,  OSHA  & CSA  compliant  • CA  emission  exempt  • Quality  built  in  USA! 

• Go  anywhere!  All  units  towable  behind  a pickup  truck! 

• Get  the  competitive  edge  over  everyone  else! 

• Go  where  no  one  else  can  go!  • Do  safely  what  no  one  else  can  do! 

allterrainaeriallifts@gmail.com  • (559)  225-8000 

Circle  26  on  RS  Card  or  visit  www.tcia.org 
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THE  BEST  DEFENSE 
IS  A GOOD  OFFENSE 


Mauget  insecticides  - Abacide  2,  Imicide,  Inject-A-Cide, 
Inject-A-Gde  B,  Abasol,  and  Imisol  - have  defended 
trees  against  pests  like  Emerald  Ash  Borer,  leafminers  and 
caterpillars  for  more  than  50  years.  Abacide  2 Hp 
and  Imicide  Hp  are  now  available  in  1 liter  Liquid 
Loadable  containers. 


Mauget's  new  insecticide,  TreeAzin,  is  an  OMRI-listed 
bioinsecticide  formulated  with  azadirachtin,  a natural 
neem  seed  extract.  Like  its  product  line,  Mauget's  legacy 
of  proven,  innovative  chemistry  continues  to  grow. 


The  Right  Way  To  Treat  A Tree 


Outlook 


a 


Reclaiming  Green  for 
the  Green  Industry 

To  achieve  your  goals  in  Washington  these  days,  it  helps  to  justify  your 
agenda  by  connecting  it  somehow  to  creating  jobs  or  a positive 
“green”  result.  The  first  stimulus  bill  that  passed  Congress  included 
significant  funding  for  green  jobs,  most  related  to  construction  or  energy  in 
one  form  or  another.  Renewable  energy  sources,  such  as  wind,  solar  and  geo- 
thermal, fared  well  in  the  bill,  as  did  energy  conservation  measures,  such  as  weatherization,  insulation 
and  installation  of  replacement  windows. 

Missing  from  all  of  this  activity  were  the  undeniable  job  creation  and  energy  conservation  benefits  of 
planting,  maintaining  and  protecting  shade  trees. 

The  Sustainable  Urban  Forests  Coalition  is  trying  to  change  that.  A coalition  of  national  organizations, 
the  SUFC  includes: 

The  Alliance  for  Community  Trees;  American  Forests;  American  Nursery  and  Landscape  Association;  American  Planning 
Association;  American  Public  Works  Association;  American  Society  of  Consulting  Arborists;  American  Society  of  Landscape 
Architects;  Arbor  Day  Foundation;  International  Society  of  Arboriculture;  Keep  America  Beautiful;  National  Association  of 
Conservation  Districts;  National  Association  of  State  Foresters;  Society  of  Municipal  Arborists;  Society  of  American  Foresters; 
Davey  Tree  Expert  Co.;  Tree  Care  Industry  Association;  TreeLink;  U.S.  Conference  of  Mayors;  Utility  Arborist  Association; 

National  Recreation  and  Parks  Association;  U.S.  Forest  Service;  U.S.  Forest  Service,  Cooperative  Forestry;  College  of  Forest 
Resources,  University  of  Washington;  and  National  Urban  and  Community  Forestry  Advisory  Council. 

Together,  the  SUFC  is  working  to  raise  the  national  profile  of  urban  forests,  their  benefits,  and  the 
people  who  help  keep  urban  forests  healthy.  You. 

TCI  A and  the  organizations  above  are  asking  for  your  support  for  some  true  green-jobs  legislation  that 
will  enhance  the  environment  and  advance  the  tree  care  industry. 

Many  urban  and  suburban  areas  are  suffering  from  deteriorating  community  infrastructure,  limited 
green  spaces,  poor  health  and  chronic  disease.  Urban  green  spaces  with  trees  reduce  storm  water  runoff 
and  pollutants,  enhance  groundwater  recharge,  reduce  urban  heat  island  effects,  and  reduce  energy 
demands.  The  Urban  Revitalization  and  Livable  Communities  Act  (H.R.  3734)  will  invest  in  the  health 
and  well-being  of  urban  park  and  recreation  agencies  through  federal  assistance  grants  (which  must  be 
matched  with  local  funds)  to  rehabilitate  existing,  and  develop  new,  urban  parks  and  recreational  infra- 
structure. The  grants  would  promote  environmental  stewardship,  sustainable  landscape  features  and 
increased  tree  planting. 

A second  piece  of  legislation  targets  energy  demand.  Today,  the  utility  sector  is  the  largest  single  source 
of  greenhouse  gas  emissions  in  the  U.S.,  producing  approximately  one-third  of  the  country’s  emissions. 
The  urban  heat  island  effect  is  responsible  for  5 percent  to  10  percent  of  peak  electric  demand  and  as  much 
as  20  percent  of  population-weighted  smog  concentrations  in  urban  areas.  The  U.S  House  of 
Representatives  passed  the  American  Clean  Energy  and  Security  Act  (H.R.  2454)  with  Section  205 
(Energy  Conservation  Through  Trees).  This  provision  supports  conserving  energy  by  planting  shade  trees 
in  strategic  locations  around  residential  and  commercial  structures  in  order  to  reduce  energy  demand.  This 
approach  is  smart,  efficient  and  will  encourage  local  partnerships  between  energy  providers,  municipali- 
ties, state  and  local  agencies,  tree-care  professionals  and  community-based  organizations. 

For  more  information  on  these  bills,  go  to  the  government  section  of  www.tcia.org. 

Green  buildings  are  very  trendy  these  days,  and  there  is  certainly  nothing  wrong  with  finding  ways  to 
build  more  energy  efficient  buildings  that  leave  a smaller  footprint  on  the  environment.  But  let’s  not  miss 
the  fact  that  turning  a 10-acre  field  or  wooded  area  into  a Wal-Mart  is  hardly  a heroic  advance  for  the 
environment  - no  matter  how  many  green  principles  the  developers  follow.  Planting  and  maintaining 
healthy,  mature  shade  trees  helps  to  deliver  cleaner  air  and  water,  reduce  energy  use  and  provide  health 
and  wellness  benefits  to  the  80  percent  of  Americans  who  live  in  urban  areas.  There  is  no  downside.  We 
urge  TCIA  members  and  the  tree  care  community  at  large  to  contact  their  representatives  in  Washington 
in  support  of  sustainable  urban  forests.  Mark  Garvin 
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Looking  for  the  most  value  in  a 12-inch  chipper?  Look  no  further,  rayco's  new  RC1220  delivers  the  most  for  your  dollar. 
Start  by  comparing  RAYCOs  2x6-inch  box  tubing  frame  to  the  competition.  Then  note  the  planetary  drive  motor  that  powers  the  feed  wheel,  deliv- 
ering plenty  of  feeding  power  with  virtually  zero  maintenance.  Productivity  features  like  a 20-inch  feed  wheel  that  walks  over  most  logs  without  the 
need  for  operator  assistance  and  a 12-inch  high  by  20-inch  wide  infeed  opening  save  you  time  and  money  while  on  the  job,  RAYCO’s  exclusive 
X-Charge  discharge  system  provides  better  throwing  characteristics,  X-Charge  gives  you  tighter  chip  packing  for  fewer  trips  to  unload,  and  less 
dribble  between  the  chipper  and  truck,  saving  clean-up  time.  For  more  information  on  the  RC122Q  or  other  RAYCO  products,  contact  us  at  800- 
392-2686  or  contact  your  Authorized  RAYCO  Dealer 


www.raycomfg.com  : 800.392.2686 

Circle  21  on  RS  Card  or  visit  www.tcia.org 
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Who  is  Making  Money  on  the  Asian  Longhorned  Beetle? 

By  Don  Staruk 
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License  to  Trim:  New  Jersey  Opts  for  Arborist  Licensing 

By  David  Rattigan 


CS1 101:  Diagnosing  Health  Problems  of  Woody  Plants 
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ALB  caught  in  Worcester,  Mass. 
Photo  by  Jenn  Forman  Orth. 


By  Don  Staruk 

As  much  as  arborists  and  tree  care 
company  owners  want  to  do  the 
right  thing  when  it  comes  to 
killing  off  invasive  pests  such  as  the  emer- 
ald ash  borer  and  the  Asian  longhomed 
beetle,  no  one  will  deny  that  there  is  money 
to  be  made  on  these  infestations. 

When  an  invasive  insect  or  disease 
occurs  in  an  area,  the  smart  tree  care  com- 
pany owner  is  going  to  figure  out  how  to 
get  some  of  the  local  business  controlling 
or  eliminating  it.  It  was  true  for  the  Dutch 
elm  disease  and  countless  others  in  the 
past,  and  it  is  true  for  the  EAB  and  ALB 
today.  The  U.S.  Department  of 
Agriculture’s  Animal  and  Plant  Health 
Inspection  Service  (APHIS)  will  readily 
admit  that  they  are  not  even  trying  to  catch 
up  with  the  EAB  - the  cat  is  out  of  the  bag, 
so  to  speak,  on  that  one  - mostly  due  to  the 
fact  that  it  moves  too  fast.  The  good  news 
with  EAB  is  that,  for  the  most  part,  it  only 
attacks  ash  trees.  The  ALB  is  a different 
case  on  all  counts. 


While  the  ALB  (Anoplophora 
glabripennis)  has  a dozen  known  host  tree 
genera  - many  of  which  flourish  in  the 
North  Central  and  Northeastern  U.S.  and, 
therefore,  is  a greater  threat  for  damage  in 
these  areas  - it  moves  much  more  slowly. 

History 

ALB  has  been  found  in  four  U.S.  states 
since  1996,  when  it  was  first  discovered  in 
Brooklyn,  New  York,  and 
one  location  in  Ontario, 

Canada.  The  USDA 
declared  eradication  of  two 
ALB  infestations  in  2008:  in 
Chicago,  111.,  and  Hudson 
County,  N.J. 

In  New  Jersey,  in  Hudson 
County,  ALB  was  first 
detected  in  2002  and  was 
deemed  eradicated  in  April 
2008.  There,  113  infested 
trees  and  348  high-risk  host 
trees  were  removed.  In 
Middlesex/Union  Counties, 
it  was  first  detected  in  2004 


and  616  infested  and  20,904  high  risk  host 
trees  were  removed.  While  it  has  not  been 
deemed  eradicated  there,  the  last  detection 
was  in  August  2006. 

In  Illinois,  ALB  was  detected  in  1998 
and  the  Chicago  infestation  (35  square 
miles  quarantined  and  61  square  miles  con- 
sidered infested)  was  declared  eradicated 
in  April  2008.  In  August  2008,  an  ALB 
adult  beetle  was  reported  in  Deerfield,  111., 


Setting  up  for  removal  of  infested  trees  on  Granville  Avenue  in  Worcester,  Mass., 
last  winter.  Photo  by  Kenneth  R.  Law,  USDA  APHIS  PPQ,  Bugwood.org. 
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12  miles  north  of  the  previously  quaran- 
tined area.  More  than  9,000  trees  were 
subsequently  inspected  and  no  other  bee- 
tles were  found,  and  DNA  analysis  found 
that  that  beetle  was  genetically  different 
from  the  Chicago  population. 

In  New  York,  there  is  a 142  square  mile 
regulated  area,  with  an  expansion  of  10 
square  miles  in  Staten  Island  due  to  the 
detection  of  additional  infested  trees.  Only 
small  pockets  of  infestation  have  been 
detected  in  the  last  few  years  (In  2009,  five 
infested  trees  in  Queens  and  seven  in 
Staten  Island).  In  Islip  and  Manhattan,  no 
ALB  have  been  detected  since  2002  and 
2005,  respectively. 

But  the  Massachusetts  infestation,  which 
was  found  in  August  2008,  has  the  poten- 
tial to  be  the  largest  yet. 


Christine  Markham,  APHIS’  national 
director  for  the  ALB  Eradication  Program, 
said  during  a presentation  at  the  Ecological 
Landscape  Association  conference  in 
Springfield,  Mass.,  in  February. 

The  science  is  pretty  straightforward.  The 
ALB  is  a round-headed  borer  that  chews  its 
way  into  and  around  the  cambium  of  the 
tree  and  lays  its  eggs.  The  larvae  hatch,  bur- 
row into  the  heartwood  of  the  tree  and,  once 
mature,  chew  their  way  out  using  a different 
route.  These  borings  can  compromise  the 
structural  integrity  of  the  branches,  limbs  or 
trunk  long  before  they  kill  the  tree  by  cutting 
systemic  flow  of  water  and  nutrients.  (One 
removed  tree  had  more  than  800  exit  holes 
in  it,  according  to  Markham.)  There  are 
treatments  to  protect  uninfested  trees,  but 
little-to-no  hope  for  a tree  once  ALB  is 
found  in  it,  says  Markham. 


Massachusetts 

The  regulated  quarantine  area  in 
Massachusetts  is  currently  74  square  miles 
and  still  expanding.  Indications  are  that 
ALB  has  been  in  Massachusetts  for  at  least 
12  to  15  years,  and  that  it  might  be  the 
largest  infestation  to  date  in  terms  of  trees 
effected.  Close  to  27,000  trees  have  been 
felled  so  far,  and  there  are  750,000  to 

800.000  potential  host  trees  in  the  current 
quarantine  area. 

“It  took  us  10  years  to  eradicate  the 

Host  trees  currently  in  quarantine: 

112.000  in  New  Jersey 

350.000  in  New  York  City 
750,000+  so  far  in  Mass. 

Chicago  infestation,  so  you’re  looking  at  at 
least  that  much  time  for  us  to  eradicate  the 
(ALB  infestation)  here  in  Massachusetts,” 


Total  Trees  Removed  Due  to  ALB 


Infested 

State  Trees 
New  York  6,274 
Illinois  1,551 
New  Jersey  729 
Mass.  15,875 
TOTAL  25,488 


High-Risk  Total  Trees 


Trees 

12,187 

220 

21,252 

10.250 

43,909 


Removed 

18,461 

1,771 

21,981 

27.184 

68,337 


Granville  Avenue  after  infested  trees  were  removed.  Photo  by  Kenneth  R.  Law, 
USDA  APHIS  PPQ ; Bugwood.org. 


The  USDA  has  an  integrated  approach  to 
eradicating  the  ALB  in  general,  though  spe- 
cific practices  may  differ  for  different 
locales.  While  the  broader  integrated 
approach  includes  regulation,  legislation 
and  education,  the  practice  on  the  ground  is 
to  survey  and  quarantine  within  1 lA  miles  of 
any  sign  of  ALB.  No  host-tree  wood  goes  in 
or  out  of  the  quarantine  area,  including  fire- 
wood (all  hardwood  firewood,  as  it  is 
difficult  to  identify  species  of  cut  wood) 
and  any  other  host  tree  waste  or  nursery 
stock.  If  a tree  has  any  sign  of 
ALB  in  it,  on  it  or  around  it  - 
even  just  a beetle  feeding  on 
a leaf  - cut  it  down,  grind  out 
the  stump  to  8 inches  below 
ground,  and  reduce  all  the 
waste  to  chips  less  than  1 
inch  in  two  dimensions. 
(USD A/ APHIS  has  deter- 
mined that  is  the  chip  size  in 
which  the  larvae  cannot  sur- 
vive.) Chemical  treatment  is 
only  for  non-infested  trees. 

“This  is  an  eradication  pro- 
gram. Infested  trees  have  to 
be  removed,”  says  Markham, 


/ \ 

Host  trees 

The  following  tree  species  are  considered  to  be 
good  hosts  for  the  ALB: 


Common  Name 

Genus 

Maple 

Acer 

Horsechestnut 

Aesculus 

Birch 

Betula 

Plane-tree 

Platanus 

Poplar 

Populus 

Willow 

Salix 

Elm 

Ulmus 

Other  susceptible  trees  include:  Ash  ( Fraxinus , 
especially  green  ash,  F.  pennsylvanica),  Silk 
tree  ( Albizia ),  Hackberry  (Celtis),  Mountain-ash 
( Sorbus ),  and  Katsura  (Cercidiphyllum  japon- 
icum).  A complete  list  of  host  species  is 
available  from  USDA  APHIS. 

V J 


reiterating  that  even  one  beetle  feeding  on  a 
leaf  is  considered  an  infestation. 

In  Worcester,  Mass.,  a staggering  92  per- 
cent of  potential  host  trees  were  removed 
in  the  core  infestation  area  during  winter 
2008-09.  Entire  neighborhoods  of  once 
tree-lined  streets  have  been  laid  bare.  The 
city  and  state  have  replanting  programs 
underway,  but  it  will  be  decades  before  any 
residents  see  shade  or  feel  any  of  the  other 
benefits  of  mature  trees  on  their  properties 
in  these  areas,  or  before  tree  care  compa- 
nies have  much  work  there.  The  effects  of 
the  2008  cutting  were  both  immediate  and 
longer  term.  While  items  such  as  roof  and 
siding  shingles  quickly  fell  victim  to 
increased  winds  due  to  the  greater  expo- 
sure, things  like  more  potholes  and  erosion 
are  being  attributed  by  some  to  increased 
runoff  of  rain  and  snowmelt  this  spring. 

But  back  to  the  original  question:  Is 
there  money  to  be  made  in  this  battle  and 
who  is  getting  the  work? 

$41.5  million  infusion 

For  starters,  yes,  there  is  money  to  be 
made.  APHIS  in  January  received  an  addi- 
tional $41.5  million  in  USDA  emergency 
funds  (Commodity  Credit  Corporation)  to 
battle  ALB  in  Massachusetts.  This  follows 
an  initial  $24.5  million  in  USDA  emer- 
gency funding  last  year  (winter  2008-09), 
and  $13  million  in  USDA  (Agriculture 
Appropriations  Act)  funds  already  appro- 
priated to  fight  the  Massachusetts 
infestation  this  year.  That  is  a total  of  $54.5 
million  to  fight  ALB  in  Massachusetts  for 
2010.  The  emergency  funding  will  be  used 
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to  increase  tree  surveys  in  order  to  deter- 
mine the  extent  of  the  infestation,  expand 
the  use  of  treatments  to  reduce  the  beetle 
population,  and  ensure  the  timely  removal 
of  infested  trees. 

In  reality,  of  that  money,  the  majority 
will  be  used  for  surveying,  according  to 
Rhonda  Santos,  a USD  A- APHIS  ALB 


Eradication  Program  spokesperson.  This 
becomes  a bit  of  a political  hot  potato,  as 
some  politicians  in  Worcester  would  rather 
see  more  money  spent  on  treatment  rather 
than  on  surveying.  This  is  partly  because, 
according  to  the  USDA’s  own  data,  ground 
surveys  are  only  about  30  percent  effec- 
tive, and  climbing  surveys  are  only  60 


Quality  Affordable  Mycorrhiza 


The  all  in  one  Bio-stimulant,  Beneficial  Bacteria, 
Fungi  and  Mycorrhizal  package  for  Healthy,  Long  Lasting 
Trees  and  Shrubs 


This  product 
costs  less  than 
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Gallons! 
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-When  the  contfgl  ol  deserving  tree  insect 
pests  demaads  pur  attention... 


Merit  Injectable 

The  #1  tree  mid  slirtib  insecticide  now 
available  in  a new  > I icroi injection  Product 


Tree  Tech*  Microinfcctlon  Systems  and  flakier  Environment]  Science  present 
Merit  Injectable,  ike  latest  addition  to  the  Merit  Inseclkbde  family.  Injected  directly 
Into  ike  tret  trunk  or  root  flare  [Issue.  Merit  Injectable  offers  jrkrists  and  landscape 
professionals  i powerful  jkw  weapon  in  controlling  pest  Infestations  and  contains 
more  active  Ingredient  117.1%)  than  otkr  injectable  products  cm  the  market. 


Merit  Injectable  is  available  in  leak-proof  Tree  Tech  units  in  tro  different  do&ges, 
depending  on  tree  diameter.  Touglnotontrol  insect  pests  such  as  Asian  longhomed 
beetles,  emerald  ask  borers  and  hemlock  woolly  addgid  meet  their  match  with  Merit 
Injectable.  OtbcF  nuisance  insect  pests  such  as  aphids,  armored  scales,  |apancse 
beds,  lace  bugs,  leaf  beetles,  leaflioppcrs,  mealybugs,  psylllds,  ihrips,  Up  mmhs  and 
wEiitefllo  abo  get  ikelr  due  from  Merit  Injectable  tiealments. 


pi  Tree  Tech0 

I microin/ection  systems 

950  SE  215th  Ave. 
Morriston,  FL  32668 

1-800-622-2831 

e-mail:  info@treelech.net 

www.freetech.net 
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percent  effective  with  lightly  infested  trees. 

That  argument  aside  for  now,  this  money 
will  provide  jobs  starting  immediately.  The 
USD  A is  already  looking  to  fill  40  survey 
technician  positions,  two  officer  positions 
and  one  data  entry  position.  With  USD  A 
funding  funneled  through  the 
Massachusetts  Department  of 
Conservation  and  Recreation,  DCR  will 
be  filling  18  climber  positions  and  17 
forester  positions.  Some  of  those  position 
openings  were  already  posted  in  mid 
March.  (Visit  www.usajobs.gov  or 
https://jobs.hrd.state.ma.us/recruit/ 
public/3 1 1 1 /index. do  for  job  listings.) 

Who  is  getting  the  tree  work? 

TCIA  members  have  not  been  left  out  in 
the  cold.  While  USDA- APHIS  and  Mass 
DCR  are  hiring  their  own  climbers  and  sur- 
vey takers,  most  of  the  removal,  stump 
grinding  and  waste  removal  work  is  going 
to  private  contractors,  as  are  the  treatment 
programs. 

Anxious  to  get  to  work  on  removals  as 
fast  as  possible  when  ALB  was  first  detect- 
ed in  Worcester,  the  state  went  to  its 
already  approved  list  of  tree  contractors 
and  solicited  bids  for  the  work.  TCIA 
members  Mayer  Tree  Service  of  Essex, 
Mass.,  and  Northern  Tree  Service  of 
Palmer,  Mass.,  were  the  two  primary  con- 
tractors selected.  They  in  turn  hired 
subcontractors  as  needed,  including  sever- 
al more  TCIA  members,  and  proceeded  to 
remove  about  25,000  trees  in  10  months, 
according  to  Jeff  Daly,  senior  policy  advi- 
sor for  Mass  DCR.  Northern  Tree  also  has 
the  waste  reduction  contract  to  do  the  chip- 
ping of  waste  material. 

Of  the  $24.5  million  spent  in  the  first 
year,  Daly  says  80  percent  of  it  went  for 
those  25,000  removals  and  related  stump 
grinding,  waste  reduction  and  disposal. 
That  percentage  will  change  this  year,  as 
removals  are  more  sporadic  and  attention 
turns  to  surveying  for  additional  infesta- 
tions and  for  chemical  treatment  of 
potential  host  trees  in  the  regulated  area. 

Daly  says  that  if  there  is  a silver  lining  to 
the  ALB  problem,  it  is  the  money  that  has 
been  infused  into  the  DCR,  which  has  cre- 
ated or  will  create  numerous  jobs  there, 
and  through  DCR  to  municipalities.  For 
instance,  only  half  of  the  town  of 
Shrewsbury  is  in  the  regulated  area.  So  the 
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Description  of  damage: 

► Larvae  damage  the  tree  by  eating  away  at  the 
outer  sapwood,  beneath  the  bark  layer,  creat- 
ing hollowed  out  galleries  in  the  wood. 

► Females  chew  oval  grooves  in  the  bark  to 
deposit  their  eggs. 

► Exit  holes  %-inch  or  larger  in  diameter  (6- 
14mm)  appear  wherever  adults  have  bored  out 
of  the  tree. 

► Frass  may  appear  on  the  ground  or  on  tree 
branches  where  adults  have  exited  from  the  tree. 

► Wounds  caused  by  the  beetles  may  ooze  sap. 

V ) 

town  set  up  a second,  separate  collection 
and  processing  area  for  street  trees  and 
yard  waste  within  the  regulated  zone.  The 
costs  for  staffing  equipment  and  operation 
were  reimbursed  with  USDA/DCR  funds. 
Similar  programs  are  being  funded,  and 
creating  jobs  or  preventing  layoffs,  in  other 
municipalities,  Daly  says. 

Treatment  for  non-infested  trees 

As  stated  earlier,  this  spring  the  focus 
turns  from  removals  to  the  treatment  pro- 


grams that  protect  and  save  uninfested 
potential  “host”  trees  in  the  regulated 
areas.  Treatment  of  ALB  infestations  has 
been  going  on  in  other  areas  since  2000, 
and  has  involved  various  protocols,  most 
recently  both  trunk  and  basal  soil  injections 
of  various  concentrations  of  imidacloprid. 
But  in  Worcester,  due  to  political  pressure 
stemming  mainly  from  environmental  con- 
cerns, only  trunk  injections  are  going  to  be 
employed. 

Two  companies  have  been  selected  to 
provide  the  injection  equipment  and  prod- 
uct and,  again,  TCIA  members  have  not 
been  left  out  in  the  cold.  TCIA  member 
Arborjet  Inc.  of  Wobum,  Mass.,  will  pro- 
vide its  IMA-jet  insecticide  for  use  with  its 
“air  over  hydraulic”  microinjection  sys- 
tems. Also,  BioForest  Technologies  Inc.  of 
Sault  Ste.  Marie,  Ontario,  Canada,  will 
provide  its  EcoJect  microinjection  system. 

“Arborjet  has  been  working  with  the 
USD  A and  we’re  excited  that  they  (are 
going  with)  full  treatments”  in 
Massachusetts,  says  Peter  Wild,  Arborjet 
president  and  CEO. 


Arborjet’s  air-over-hydraulic  injection  system. 

Private  contractors  will  actually  do  the 
injection  treatments.  While  the  USD  A has 
narrowed  down  the  list  of  potential  con- 
tractors, which  includes  several  TCIA 
members,  the  contract  had  not  yet  been 
awarded  in  early  March.  Among  those  still 
in  the  running  for  the  work,  according  to 
one  TCIA  source,  include  Bartlett,  Davey, 
Hartney  Greymont,  SavATree  and 
TruGreen  among  others. 


Contact;  Sean  Facey  at  781*935*9070  or  seanfacey(“  arborjet  com 


Revolutionary  Plant  Health  Soluttons 


Arborjet  tree  injection  is  helping 
cities,  arborists,  universities,  and  the 
federal  government  save  trees  from 
destructive  pests  like  ALB  and  EAB. 


Read  More: 

Arborjet  Helps  USDA  Fight 
Asian  Longhorned  Beetle 

www.  bi  t.  lyf a rborjetOl 


Milwaukee  Launches  Fight 
Against  Emerald  Ash  Borer 

www . bi  t.  Iv/bt  bor ie  t02 


WHEN  YOU  SAVE  AS  MANY  TREES  AS  WE  DO, 

BEING  THE  LEADER 

COMES  NATURALLY 


Circle  3 on  RS  Card  or  visit  www.tcia.org 
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Good  color. 
Vigor.  Health. 

Three  great  results 
from  Doggett’s 
tree  fertilizer. 


By  adding  humates, 
natural  zeolites,  a specialty 
dispersant  and  an 
anti  volatilization  agent, 
Doggett’s  tree  fertilizer 
allows  more  nutrients  to 
get  into  the  tree  system 
with  little  or  no  leaching 
from  the  soil. 

The  result  is  a more  highly 
utilized  form  of  tree 
fertilizer  that  promotes 
good  color,  vigor  and 
health  for  your  trees, 
without  pushing  growth. 


Call  for  details. 


THE  DOCGETT 
CORPORATION 

I-8OO-448-1862 

www.doggettcorp.com 


Circle  11  on  RS  Card  or  visit  www.tcia.org 
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Imidacloprid  has  proven  to  reduce  bee- 
tle populations  in  research  completed  in 
the  United  States  and  China.  It  is  cur- 
rently used  in  the  New  York  ALB 
eradication  program  and  has  been  used 
as  part  of  the  ALB  eradication  activities 
in  New  Jersey  and  Illinois.  Imidacloprid 
is  applied  each  year  for  three  years  for 
ALB  eradication,  though  the  USD  A is 
only  looking  at  this  current  year’s  treat- 
ment for  now. 

“The  treatment  that  is  beginning  this 
spring  is  what  we  are  referring  to  as  a 
“Knock  down”  treatment,  being  only  a one 
year  program,”  says  Rhonda  Santos. 
“Since  the  Massachusetts  eradication  pro- 
gram is  still  working  on  the  delimiting 
surveys,  treatment  to  follow  in  2011  and 
beyond  will  be  impacted  by  what  is  dis- 
covered through  these  surveys.” 

Because  the  time  frame  for  treatments  is 
limited  to  the  early  spring,  the  number  of 
trees  that  can  be  treated  is  limited.  Beetles 
will  emerge  around  July  1 in 
Massachusetts.  Treatments  are  scheduled 
to  start  on  April  19,  with  38,000  trees  in 
areas  totaling  3.75-square-miles  out  of  the 
74-square-mile  quarantine  area,  targeted 
for  this  spring.  Potential  host  trees  within  % 
to  % mile  of  an  actual  infestation  are  tar- 
geted for  treatment. 

Some  test  trees  were  treated  as  part  of  a 
pilot  program  last  fall  and  APHIS  will 
measure  the  efficacy  of  those  treatments 
this  spring  and  into  this  fall.  If  the  fall  treat- 
ments work,  that  will  open  the  window  for 
treatments,  and  lead  to  more  trees  being 
treated,  in  the  future. 

Of  the  $54.5  million  set  aside  for  ALB 
eradication  this  year,  about  $4  million  to  $6 
million  will  be  spent  on  treatment  this 
spring,  says  Wild.  Most  of  that  will  go  for 
labor  and  a portion  will  pay  for  product. 
The  USD  A already  owns  Arborjet’s  air- 
over-hydraulic  injection  devices,  he  says, 
and  will  loan  or  lease  them  to  the  compa- 
nies contracted  to  do  the  work. 

“Treating  a tree  or  removing  one  is  a 


/ ; \ 

Similar  species 

The  native  whitespotted  pine  sawyer  (Monochamus 
scutellatus)  is  also  large  and  black  but  has  less 
distinct  white  patches  on  the  wing  covers,  no 
bluish  tinge  on  the  legs  or  antennae,  and  a dis- 
tinctive white  spot  between  the  wing  covers. 

V J 


ASIAN  LONGHORNED 
BEETLE  DISPOSAL/ 
PROCESSING  CENTER 


Contractors  & Utilities 

ONLY 


ALB  waste  disposal  facility  in  Worcester,  Mass.,  where 
contractors  take  woody  debris  to  be  chipped.  Photo  by 
Mol  lie  Freilicher. 

USD  A expense  and  not  a homeowner 
expense,”  stresses  Christine  Markham. 

Training  and  enforcement 

Any  and  all  companies  and  agencies 
who  want  work  eradicating  the  ALB,  and 
even  companies  such  as  nurseries  or  land- 
scapers who  work  in  the  regulated  areas 
and  may  run  across  a beetle  or  work  with 
quarantined  materials,  must  complete  com- 
pliance training  and  show  proof  of  having 
done  so.  As  of  March  2010,  819  individu- 
als from  almost  as  many  different 
companies  or  agencies  had  been  deemed 
compliant. 

Tree  companies  need  to  be  aware  of  and 
comply  with  the  rules.  Just  moving  waste 
wood  out  of  the  quarantine  zone  is  punish- 
able by  fines  of  up  to  $25,000  and  possible 
jail  time,  according  to  Daly.  And,  he  says, 
environmental  police  in  Massachusetts 
have  issued  some  fines  and  pursued  them 
through  the  courts. 

Replanting 

USD  A- APHIS,  through  USDA-Forest 
Service,  gave  $500,000  for  planting  1,500 
trees  in  Worcester.  Those  plantings  started 
in  spring  2009,  with  131  trees  planted,  and 
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What  can  you  do? 

To  date,  every  ALB  infestation  has  been  discov- 
ered by  a homeowner  or  other  non-arborist. 
Somehow,  in  Worcester,  the  pest  evaded  detec- 
tion by  working  arborists  for  at  least  12  to  15 
years.  Is  it  possible  they  just  were  not  aware  of 
it?  Or  were  they  just  not  curious  enough  to  look 
it  up?  In  any  case,  USDA-APHIS’  says  more, 
educated  eyes  out  there  are  the  best  tool  to 
find  and  stop  further  infestation.  So  here  is 
what  to  look  for. 

Scientific  Name:  Anoplophora  glabripennis 

Common  Names:  Asian  Longhorned  Beetle, 

Asian  Longhorn  Beetle,  Starry  Sky  Beetle 

Key  ID  Features: 

► The  Asian  longhorned  beetle  is  0.75  to  1.5 
inches  long  with  antennae  that  are  1 to  2 times 
its  body  length. 

► Adults  are  shiny  black  with  irregular  white 
spots. 

► Antennae  have  alternating  black  and  white 
bands. 

► Feet  and  antennae  may  have  a bluish  tinge. 

► Adults  are  active  from  early  summer  through 
mid-fall. 

► Adult  females  dig  bowl-shaped  holes  in  the 
bark,  typically  about  Vi  inch  (15mm)  in  diame- 
ter, to  bury  their  eggs  in.  These  “oviposition 
pits”  often  appear  orange  in  color. 

► Larvae  can  grow  to  be  2.4  inches  long 
(60mm),  with  many-segmented,  off-white  bod- 
ies and  brown  mouthparts.  They  burrow 
beneath  the  bark  and  are  rarely  seen. 

► “Frass,”  or  sawdust/wood  shavings,  may  be 
apparent  around  the  base  of  infested  trees. 
Severely  impacted  trees  may  have  exposed 
wood  where  larval  feeding  galleries  (tunneling) 
is  visible. 

V ) 


will  continue  this  spring.  The  plantings  are 
being  coordinated  through  the  Mass  DCR. 

In  early  March,  Worcester  officials  said 
they  plan  to  replace  about  2,400  street  trees 
removed  after  ALB  was  found  in  August 
2008  or  lost  to  a subsequent  December 
2008  ice  storm.  They  hope  to  complete 
those  plantings  by  the  end  of  2011. 

Mass  DCR  has  also  recently  obtained 
$4.5  million  in  ARRA  (American 
Recovery  and  Reinvestment  Act)  funds,  or 
stimulus  money,  for  the  replanting  efforts 
in  the  Worcester  area,  according  to  DCR’s 
Daly.  That  money  will  be  used  to  hire 
foresters  as  supervisors  who  will  in  turn 
work  with  volunteer  groups  and  others  to 
get  trees  planted. 


Bad  luck  or  good  luck? 

The  ALB  battle  is  far  from  over  in 
Massachusetts  and,  since  it  is  estimated 
that  ALB  has  been  in  the  area  for  at  least  12 
to  15  years,  how  far  it  may  have  spread 
around  New  England  remains  to  be  seen. 
The  tree  cutting  and  removal  work  will 
continue,  no  doubt  with  squalls  of  activity 
if  and  when  a new  infestation  area  is  dis- 
covered, but  the  most  lucrative  area  going 
forward  promises  to  be  in  the  treatment  of 
trees,  which  could  go  on  for  years. 

With  all  this  activity  and  all  the  money 
drawn  to  an  ALB  infestation,  especially  in 
a down  economy  and  many  businesses  fac- 
ing layoffs,  some  tree  care  company 
owners  might  be  thinking  that  their  coun- 
terparts in  Massachusetts  are  lucky  to  have 
this  in  their  area. 

Think  again. 

First,  most  arborists  know  there  is  more 
money  to  be  made  caring  for  trees  than  cut- 
ting them  down,  because  once  they  are 
down,  they  are  gone.  Second,  it  is  a short 
term  gain.  The  USDA’s  Rhonda  Santos 
says  the  record  shows  that  an  eradication 
program  is  usually  about  a 10-year  event. 
Sure,  they  will  plant  a new  tree,  but  it  will 
be  a long  while  before  that  tree  will  require 
much  maintenance  work. 

Third  - and  there  are  certainly  more  than 
three  reasons  why  this  is  not  a good  thing  - 
is  that  real  estate  values  in  the  clear-cut 
neighborhoods  appear  to  have  dropped 
while  the  cost  of  heating,  air  conditioning, 
exterior  maintenance  and  erosion  control 
have  increased.  And  quality  of  life  issues, 
such  as  noise  pollution,  aesthetics  and  a 
lack  of  wildlife,  have  been  compromised. 
Just  ask  those  residents  in  Worcester  if 
they’d  like  their  trees  back. 

Summary 

So  who  is  making  the  money?  The 
answer  seems  to  be  that  a lot  of  people  and 
companies  or  agencies  are  getting  some. 
For  arborists  and  tree  care  companies  in  the 
area  of  an  infestation,  there  is  certainly 
work  available,  though  it  may  come  in 
bursts  or  be  short  term. 

Mass  DCR’s  Daly  says  his  agency  has 
asked  a similar  question,  and  that  the 
University  of  Massachusetts  will  take  on  a 
project  to  study  what  economic  impact 
ALB  funds  have  on  an  area.  It  will  include 
looking  at  the  impact  it  has  on  jobs  for 


municipalities,  state  and  federal  agencies 
and  private  companies,  including  tree  com- 
panies, as  well  as  how  that  money  is  spread 
throughout  the  local  economies. 

Resources  and  references 

www.massnrc . org/pests/alb 

www.  aphis  .usda.  gov 

www.  aphis  .usda.  gov/newsroom/  (news) 

www.beetlebusters.info  ^ 


THE  TREE 
MIGHT  HUG 
YOU  BACK 


Show  your  trees  a little  love 
with  PHC  for  Trees  27-9-9 
from  Plant  Health  Care. 
PHC  for  Trees,  with  50%  slow- 
release  nitrogen,  contains 
beneficial 
rhizosphere 
bacteria  to  feed 
the  soil  that 
feeds  the  roots, 
plus  macro-  and 
micro  nutrients 
to  replenish 
seasonal  fertility  requirements. 
Apply  with  standard  injection 
equipment  or  drench. 


Call  for  a free  catalog! 


Plant  Health  Care,  Inc. 

1-800-421-9051 

www.plaitheaithcare.com 


Circle  19  on  RS  Card  or  visit  www.tcia.org 
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Standards  & Credentials 


/ license  to  Trim 


NJ  Licensing  law  may  usher  in  a new  standard  to  protect  consumers  and  tree  workers 


Tree  care  can  be  dangerous  work.  Licensing  laws  strive  to  make  it  safer.  Here,  Mark  Malmstrom  of  Total  Tree  Care  in 
Providence,  Utah,  removes  a section  of  Austrian  pine.  Photo  by  Neal  Gibbons,  courtesy  of  Total  Tree  Care. 


By  David  Rattigan 

When  the  acting  governor  of 
New  Jersey  signed  the  Tree 
Experts  and  Tree  Care 
Operators  Licensing  Act  on  January  7, 
2010,  the  Garden  State  joined  a growing 
movement  aimed  at  professionalizing  the 
tree  care  industry. 

The  law  requires  that  those  who  perform 
tree  care  services  adhere  to  federal  safety 
standards  and  carry  the  appropriate  insur- 
ance for  the  work  they’re  going  to  be 
doing.  The  act  is  an  expansion  of  the  exist- 
ing tree  expert  law,  which  was  established 
in  1940  and  was  a voluntary  certification 
program. 

The  problem  with  the  existing  law  came 
with  the  word  “voluntary.” 

“At  that  point,  only  those  who  voluntar- 
ily took  the  exam  and  became  certified 
could  also  be  penalized,”  explains  Stephen 
Chisholm  Sr.  of  Aspen  Tree  Expert  Co., 
Inc.  in  Jackson,  N.J. 

Chairman  of  the  state’s  Board  of  Tree 
Experts  since  1985,  Chisholm  was  instru- 
mental in  getting  the  new  law  passed,  and 
over  the  next  few  months  he’ll  be  busy 
traveling  the  state  presenting  the  details  of 
the  new  law  to  tree  care  professionals. 

The  licensing  movement  in  New  Jersey 
and  elsewhere  - supported  by  the  Tree 
Care  Industry  Association  - is  consistently 
driven  by  the  same  motivators.  By  profes- 
sionalizing the  industry,  it  will  help  those 
within  the  industry  to  determine  their  own 
futures,  and  protect  their  workers. 

As  Tim  Kastning  of  Grace  Tree  Service, 
Inc.  in  Hayden,  Idaho,  wrote  in  a recent  let- 
ter to  TCI  Magazine  (March  2010),  “Until 
we  get  some  sort  of  regulation/licensing  on 
a state  by  state  basis,  we  will  continue  to  be 
under  the  scrutiny  of  OSH  A,  more  workers 
will  continue  to  get  killed,  and  our  profes- 
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sion  as  professional  arborists  will  continue 
to  be  likened  to  the  fellow  with  a pick-up 
truck,  chain  saw  and  Rottweiler  looking  for 
Friday’s  beer  money.” 

In  New  Jersey,  it  was  the  sad  reality  of  a 
spike  in  tree-related  deaths  that  spurred  the 
push  for  licensing.  In  a two-year  period 
running  from  2000-02,  there  were  18  tree 
care-related  deaths  in  the  state. 

“One  death  is  too  many,  but  when  you 
start  going  above  the  national  average  and 
realize  that  the  tree  care  industry  is  in  the 
top  five  more  dangerous  professions  in  the 
country,  anything  you  can  do  to  make  it 
safer  is  a good  thing,”  says  Dave  Johnson, 
a regional  forester  with  the  New  Jersey 
Forest  Service  and  member  of  the  Board  of 
Tree  Experts. 

There  are  a wide  variety  of  ways  tree 
care  workers  can  be  injured  or  even  killed, 
he  notes.  One  way  to  avoid  a serious  acci- 
dent is  with  better  training. 

During  the  course  of  changing  the  exist- 
ing law,  it  became  a true  licensing  law, 
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with  mandated  requirements.  Following 
the  increase  in  deaths,  the  state  board  - 
which  advises  legislators  on  the  industry, 
under  the  state’s  Department  of  Forestry  - 
took  it  upon  itself  to  push  harder  to  revise 
the  state  standards. 

“When  we  put  this  together,  it  wasn’t 
just  the  board  of  tree  experts,”  Chisholm 
says,  noting  that  they  didn’t  want  to  force 
people  out  of  business,  or  keep  them  from 
getting  into  the  business.  “The  industry 
itself  started  promoting  this  idea.” 

Under  the  previous  law,  only  those  who 
passed  the  certification  could  call  them- 
selves a certified  tree  expert,  or  use  the 
CTE  designation.  While  those  with  the 
CTE  could  use  the  designation  as  a selling 
point,  they  were  also  the  only  people  held 
to  the  high  standard. 

Most  of  the  tree  care  organizations  in  the 
state  - the  Arborist  Association  of  New 
Jersey,  the  New  Jersey  Shade  Tree 
Federation,  the  Society  of  New  Jersey 
Certified  Tree  Experts,  the  state’s  ISA 


Licensing  is  intended  to  give  the  consumers  more  confidence  that  they  are  hiring  a knowledgeable  and  skilled  arborist. 
Here , a climber  with  Total  Tree  Care  in  Providence , Utah , removes  of  large  blue  spruce , speedlining  a section  of  trunk. 
Photo  by  David  Aldous. 


chapter  - supported  the  new  requirement. 
TCIA  staff  helped  provide  technical  advice 
and  support  throughout  the  process. 

The  bill  was  modeled  somewhat  after  the 
licensing  laws  in  Maryland,  with  changes 
added  as  issues  arose. 

“Sometimes,  taking  time  is  a good  thing 
because  you  can  get  some  of  the  problems 
of  the  bill’s  language  out  of  the  bill  before 
it  gets  voted  on,”  Chisholm  says.  “There 
were  some  things,  minor  or  great,  that  peo- 
ple working  on  it  overlooked.” 

Other  issues  came  up  as  the  bill  was 
written,  including  splitting  the  licensing: 
an  operator’s  license  and  an  expert’s 
license.  The  committee  is  still  writing  the 
regulations,  and  will  work  on  the  specifics 
over  the  course  of  this  year. 

“The  bill  was  looked  at  as  consumer  pro- 
tection/worker protection  legislation, 
giving  the  consumer  an  avenue  to  get  prop- 
er tree  work,  proper  advice,  and  get 
essentially  what  they  pay  for,”  explains 
Gary  Lovallo,  owner  of  TCIA-member 
company  Chestnut  Arboricultural  & 
Forestry  Services  in  Matawan,  N.J.,  and 
New  Jersey  ISA  chapter  representative. 
“The  number  one  unresolved  (consumer) 
complaint  in  New  Jersey  had  involved  tree 
services.  There  were  tree  services  in  partic- 
ular areas  that  were  racking  up  complaint 
after  complaint  and  they  were  unable  to  do 
anything  to  have  recourse.  That  was  one  of 
the  provisions  of  the  bill:  consumer  protec- 
tion. 

“The  major  component  of  the  bill  was 
tree  worker  safety.  Too  many  people  were 
getting  hurt,  injured  and  killed  simply  from 
a lack  of  training.  When  you  look  back  at 
the  accidents  and  the  investigation  that 
went  on,  it  was  climbing  past  decay  pock- 
ets, it  was  not  being  secured  properly,  it 
was  cutting  through  ropes.  It  was  things  of 
that  nature;  things  that  could  have  been 
prevented  had  the  tree  worker  and  subse- 
quent victim  been  aware  of  certain  things. 
Training  would  have  taken  care  of  that.” 

As  Lovallo  and  others  saw  it,  there  was  a 
correlation  between  consumer  complaints 
and  deaths,  because  those  who  had  the 
least  training  were  doing  both  a shoddy  job 
and  less  safe  job  in  the  field. 

“You  can  call  yourself  a tree  expert,”  he 
says.  “You  don’t  need  any  qualifications; 
you  don’t  need  any  education.  All  you  need 
is  a truck  and  some  lettering.  You  can  use  a 


crayon  and  write  on  the  side  of  your  truck, 
Tree  expert,’  and  people  will  assume  that 
there’s  something  with  the  word  ‘expert.’ 

“The  consumer  protection  falls  into  that 
category.  Now,  that  consumer  sees  the 
words  tree  expert  and  knows  that  person 
needs  to  have  a certain  level  of  knowledge, 
and  an  ethical  code.  That’s  where  con- 
sumer protection  comes  in.” 

The  law  is  expected  to  include  a couple 
of  levels  of  grandfathering  - exempting 
those  with  other  licenses,  or  those  with  cer- 


tain levels  of  experience. 

There  are  some  industries,  such  as  utility 
line  clearance  - that  is  already  highly  regu- 
lated - which  were  exempted.  Landscape 
companies  that  work  trees  below  6 inches 
in  diameter,  with  no  climbing,  were  also 
given  a pass. 

“For  the  most  part,  there  was  no  major 
opposition  to  it,”  says  Johnson.  “They  saw 
where  we  were  coming  from  and  agreed 
with  the  direction  we  were  taking  the  legis- 
lation.” 


Circle  16  on  RS  Card  or  visit  www.tcia.org 
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The  license  is  expected  to  cost  no  more 
than  the  current  $25  per  year,  and  compa- 
nies won’t  be  required  to  have  more  than 
one  licensed  person  for  a small  business,  or 
one  licensed  employee  per  branch  office 
for  a large  company. 

“In  New  Jersey,  we  pay  for  a lot  of 
licenses  that  are  meaningless  right  now  - 
like  the  business  contractor’s  license, 
which  is  just  a revenue  raiser  for  the  state,” 


Chisholm  says.  “It  doesn’t  do  anything  but 
say  you’re  a licensed  contractor  in  the  state 
of  New  Jersey.  We’re  hoping  - and  have 
the  deputy  district  attorney  looking  into  it  - 
that  this  license  can  take  the  place  of  those 
licenses.” 

Another  component  requires  all  tree  care 
businesses  to  register  as  such.  Chisholm 
says  advocates  are  trying  to  limit  that  to  a 
$100  fee. 


Yet  another  component  of  the  law  states 
that  the  unpaid  board  cannot  generate  more 
revenues  than  it  needs  to  operate. 

While  the  law  went  into  effect  immedi- 
ately, it  is  expected  to  take  a year  to  fully 
implement  it. 

“Between  the  business  registration, 
which  is  going  to  allow  us  to  know  who’s 
out  there  operating,  and  the  licensing  of  the 
individuals,  we’re  going  to  definitely 
increase  the  professionalism,  we’re  going 
to  make  it  a safer  work  environment  for 
people  in  the  arboricultural  industry,  and 
going  to  have  better  work  come  out  of  it,” 
says  Johnson. 

For  those  who  resisted  the  legislative 
change,  one  of  the  concerns  is  over-regula- 
tion of  the  industry,  or  of  adding  an 
obstacle  during  a tough  economic  time. 
Rather  than  force  the  guy  with  the  chain 
saw  and  pickup  truck  out  of  business,  how- 
ever, proponents  say  that  licensing  invites 
them  to  do  their  work  more  professionally, 
and  more  safely. 

The  law  encourages  that  person  to  think 
differently  about  the  business,  Lovallo 
says.  It  steers  him  to  a mindset  where  he 
might  say,  “‘OK,  I want  to  do  business,  but 
it’s  not  just  going  to  be  cutting  away,  and 
slash  and  bum,”’  Lovallo  says.  “‘If  I want 
to  be  in  this  business,  I need  to  get  some 
training,  need  to  get  some  education,  and 
need  to  get  some  experience.” 

Lovallo  says  that  the  New  Jersey  licens- 
ing laws  can  serve  as  a model  for  other 
states,  where  new  laws  are  being  dis- 
cussed, proposed  or  are  currently  in  the 
legislative  process.  He  adds  that  he  thinks 
they’ll  provide  measurable  success  for  oth- 
ers in  the  industry. 

“Once  the  mles  and  regulations  are  put 
into  effect  and  it’s  demonstrated  that  this 
was  not  intended  to  make  this  a mutually 
exclusive  club,  that  the  mles  and  regula- 
tions are  an  invitation  for  those  to  come  in 
and  do  better  tree  work.  Once  that’s 
demonstrated,  I think  other  states  will  jump 
on  board,  by  seeing  the  things  we  men- 
tioned,” Lovallo  says. 

“For  everyone  in  the  industry,  tree 
worker  safety  is  number  one.  It’s  para- 
mount to  everything.  Once  they  see  that 
it’s  reducing  accidents,  increasing  pro- 
fessionalism and  protecting  the 
consumer,  they’re  going  to  see  that  this 
is  a win-win  for  everybody.” 


r Our  WEB  STORE  is  now  open  for  business!  > 
v Visit  www.westerntree.biz  v 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  In  the  promotional  code  # TCIA0901 


1 -800-94-A R BO R 24hr  Fax  (916)  852-5800 
e-mail  inf o®  westemtree .biz 


We  accept 
AXP  MC,  Visa,  and 
Discover  Credit  Cards 


WESTERN  TREE  EQUIPMENT  ft  REPAIRS 


We  ship  UPS 
Hours  - M-F 
7am-4pm  PST 


Circle  31  on  RS  Card  or  visit  www.tcia.org 


Circle  14  on  RS  Card  or  visit  www.tcia.org 
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Letters  & E-mails 

Proposed  decay  standard 
needs  a second  look 

I read  Christopher  Luley’s  article  enti- 
tled “Does  the  Tree  Care  Industry  Need  a 
Decay  Inspection  Standard?”  (TCI, 
January  2010)  with  great  interest. 

All  of  his  points  are  well  taken.  However 
one  part  of  the  article  that  might  confuse 
the  issue  is  its  discussion  of  an  inspection 
protocol.  I believe  the  protocol  should 
allow  for  a second  examination  of  a tree, 
after  attempts  have  been  made  to  save  it  by 
means  of  structural  pruning. 

My  professional  experience  has  taught 
me  that  once  the  presence  of  decay  in  an 
old  historic  tree  is  confirmed,  and  the  risk 
of  losing  the  tree  is  very  real,  then  structur- 
al pruning  is  the  only  possible  way  to  save 
the  tree  and  make  it  safe  - along  with  brac- 
ing, cabling  and  other  preservation  efforts. 

The  inspection  standard  needs  to  take 
into  account  the  degree  to  which  these  pro- 
cedures might  reduce  the  weakened 
conditions  within  the  tree  and  make  it  safer. 

So  I recommend  that  a second  evaluation, 
or  inspection,  be  carried  out  after  structural 
pruning,  because  it  might  reach  a very  dif- 
ferent determination  about  the  safety  and 
long-term  health  and  appearance  of  the  tree. 
This  second  evaluation  might  also  reach  a 
different  determination  of  the  future  costs  of 
maintaining  the  tree.  This  second  evaluation 
would  certainly  complicate  the  inspection 
protocol,  but  would  be  extremely  valuable 
to  those  making  the  final  decision  about 
whether  to  save  the  tree  or  not. 

I hope  these  thoughts  will  contribute  to 
future  inspection  standards  for  dangerous 
trees  with  significant  decay,  and  improve 
the  odds  that  fine  old  trees  will  be  saved 
rather  than  removed. 

Harry  Davis 

Past  Massachusetts  Arborists  Association 
president,  Retired  Certified  Arborist 
Brooklin,  Maine/Boston,  Mass. 

Kudos  for  proposed  removal 
job  rating  system 

I’m  reading  the  February  2010  issue  of 
TCI  and  wish  that  you  would  relay  my 
compliments  to  Murville  Alleman,  author 


Please  help  us  help  you  keep  enjoying  TCI  Magazine ! 


TCIA  exists  to  help  tree  care  businesses,  you,  do 
business  better.  TCI  Magazine  is  one  of  the  ways 
we  do  that. 

Q.  What  can  you  do  to  help  us  maintain  our  position 
as  the  best  magazine  in  the  tree  care  industry? 

A.  Fill  out  a subscription  card  (in  every  issue)  for  your 
FREE  subscription  every  year. 

Q.  Why? 

A.  It  costs  money  to  publish  a high-quality  maga- 
zine. Advertising  support  enables  us  to  provide  you 
the  highest  quality  educational,  scientific,  business 
and  safety  articles. 

Q.  How  does  filling  out  a subscription  card  help? 

A.  Advertisers  look  at  the  number  of  subscribers  who 
request  the  magazine  by  filling  out  a card.  To  them, 
it  means  people  are  reading  it. 


Q.  What  if  you  don’t  fill  it  out? 

A.  We  don’t  look  as  attractive  to  advertisers  and  they 
may  not  support  the  magazine,  and  the  quality  of  the 
magazine  suffers.  Also,  after  three  years  you’ll  be 
dropped  from  the  list. 

Q.  How  often  should  you  fill  out  the  card? 

A.  Once  a year  would  be  best.  Directly  requesting 
the  magazine  is  the  best  way  you  can  show  adver- 
tisers that  you  are  actually  reading  the  magazine. 
Doing  so  every  year  shows  them  that  you  are  read- 
ing it  regularly.  We  show  them  those  numbers. 

Q.  So,  will  filling  out  the  card  once  a year  help  TCI 
keep  you  informed  in  countless  ways  that  will 
benefit  your  career  and  your  business? 

A.  Yes. 

Q.  Can  we  make  it  any  clearer? 


of  “What  Kind  of  Removal  Job  is  it?” 
(Arborist  Forum,  page  30).  Of  the  4,000 
trees  I have  felled  since  1992,  nine  were 
monstrous.  I managed  to  fell  them  safely, 
however,  at  greater  cost  and  time  allot- 
ment, usually  way  over  my  estimate.  I wish 
I had  Murville ’s  article  long  ago! 

Sherman  “Sherm”  Anderson 
Best  Tree  Service 
Mountain  View,  Arkansas 

Thanks  for  reasons  to  read 

Thank  you  for  printing  Jack  Phillips’ 
great  article  on  tree  roots  and  soil  biology, 
etc.  (“Wisdom  of  Trees  III:  Bringing 
Stones  to  Life,”  TCI,  February  2010)  This 
is  why,  in  spite  of  a busy  schedule,  I still 
take  time  to  read. 

Mikl  Brawner,  arbor  culture  and  design 
Harlequin’s  Gardens 
Boulder,  Colorado 

Is  that  a removal  or  one 
horrible  pruning  job? 

I enjoy  reading  your  publication  each 
month  and  I thank  you  for  your  information 
and  the  ad  sources.  In  the  February  2010 
issue,  on  page  54,  there  is  a picture  of  a tree 
climber  (Nick  Ottiger)  who  seems  to  be 
standing  on  a major  lead  of  a live  tree  with 
climbing  spurs.  That  does  not  follow  the 
guidelines  for  “No”  spurs  in  living  trees. 
Also,  there  appears  to  be  a branch  union 
sticking  out  from  a cut  that  is  longer  than  the 
climber’s  boot  (since  I did  not  have  any 
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other  measure  to  go  by).  It  states  in  the  arti- 
cle that  he  trains  his  company  with  ANSI 
A3 00  standards.  In  my  limited  background 
of  1 1 years  of  ISA  membership  and  40  years 
of  tree  study,  I cannot  seem  to  find  those 
things  as  approved  techniques.  If  there  is 
something  that  I misread  or  did  not  see  cor- 
rectly, please  let  me  and  others  know. 

Thank  you  for  your  efforts  to  better  all  in 
the  industry. 

M.W.  Mingea 

city  arborist 

Winter  Springs,  Florida 

Editors  note:  We  thought  the  pic  used 
conveyed  that  it  was  a removal  It  was  cer- 
tainly more  obvious  in  other  pictures 
accompanying  the  one  used.  As  one  of  the 
staff  here  says,  “ It  was  a removal  or  one 
horrible  pruning  job!”  Obviously,  as  a 
removal,  the  items  you  mention  are  accept- 
able practices.  Thanks  for  pointing  out  the 
need  for  clarification.  We  appreciate  the 
feedback.  And,  please,  keep  reading! 

Call  back... 

Due  to  an  editing  error  in  the  March 
issue,  the  Cutting  Edge  Products  item  on 
Timberwolf’s  TW-C1  log  splitter  con- 
tained incorrect  information.  The  unit  is,  in 
fact,  a smaller,  gasoline-engine  powered 
machine  designed  as  an  alternative  to  an 
electric  machine.  The  corrected  item 
appears  again  in  this  issue,  page  18.  4- 

Send  letters  and  e-mails  to  editor@tcia.org  I 
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Cutting  Edge  - Products 


Timberwolf  TW-C1  small  log  splitter 


Timberwolf’s  new  TW-C1  log  splitter  provides  the  free- 
dom and  quality  of  its  larger  splitters  in  a smaller 
package  that  is  easy  to  move  around  the  yard  and 
easy  to  store.  Designed  for  the  homeowner  market 
but  also  useful  for  the  tree  company  lot,  the  TW- 
C1  can  create  firewood  specifically  suited  to  a 
particular  wood  stove,  furnace  or  other  use. 
Like  all  Timberwolf  log  splitters,  the  TW-C1  is 
welded  and  assembled  by  hand  with  USA  made 
components.  All  machines  are  factory  tested  and  built  to  last  a lifetime.  It  comes 
standard  with  an  ultra  reliable  and  easy-to-start  Honda  160cc  engine,  log  cradles,  quality 
pneumatic  tires  and  a convenient  handle  that  makes  moving  the  C-l  a simple  task.  The 
TW-C1  comes  with  a one  year  factory  warranty. 


Circle  190  on  RS  Card  or  call  1-800-733-2622 


Miller’s  T140H  stump  attachment 

Miller  Machine  Works’  new  T140H  Hydro- 
Mechanical  Stump  Grinding  attachment  is 
designed  for  the  new  crop  of  140  hp  tracked 
forestry  carriers.  The  T140H’s  major  structural  weld- 
ments are  based  on  the  company’s  PRO  150  PTO  powered  grinders  for  tractor  attachment. 
The  T140H  utilizes  an  enclosed  bevel  gear  final  drive,  with  elevated  and  remotely  posi- 
tioned hydraulic  wheel  drive  motor.  Power  is  transmitted  via  a short  PTO  drive  shaft  to  the 
sealed  oil-bath  gearbox.  Affixed  to  the  nearly  4-inch  diameter  gearbox  output  shaft  is  New 
River’s  Mfg.  Revolution  Series  cutter  wheel  assembly.  Specific  versions  with  gearbox 
ratios,  cutter  wheel  drive  motor  displacements,  secondary  auxiliary  hydraulics,  and  main 
frame  attach  bracketry  are  available  for  Gyro  Track,  Fecon,  Rayco,  Lamtrac,  Super  Track, 
and  FAE  carriers  as  well  as  a fully  mechanical  drive  unit  for  the  Kodiak  Cutter  Forestry 
Tractor.  The  unit  also  features  Miller’s  patented  telescopic  extension. 

Circle  191  on  RS  Card  or  call  1-800-733-2622 


ArborGold  version  18 

Tree  Management  Systems’  new  version  18  of  its  flagship  ArborGold 
software  program  has  new  benefits  including  options  to  help  you  work 
more  green  and  eliminate  waste  and  new  job  search  screens.  Features  of  the 
vl8  include  batch  e-mailing  of  invoices  and  proposals;  main  screen  view 
options  to  instantly  manage  AR,  tasks,  phone  messages,  appointments, 
equipment,  inventory  and  maintenance;  patent  pending  Bucket  Marketing 
System  to  help  automate  marketing;  defaults  to  simplify  and  speed  up  data 
entry;  powerful  search  features  and  print  options  from  the  customer  screen;  user  print  pref- 
erences for  proposals,  work  orders  and  invoices,  and;  an  all  new  contract  billing  feature. 
Bottom  line  - the  new  version  18  is  designed  to  help  your  business  work  smarter,  more  effi- 
ciently and  reduce  costs,  and  help  manage  your  company  from  customers  to  employees. 

Circle  192  on  RS  Card  or  call  1-800-733-2622 


For  more  information  on  products  featured  here,  contact  Sue@tcia.org  or  1-800-733-2622. 
Send  Cutting  Edge  Product  information  to:  editor@tcia.org 


Morbark  Morthane  coating 

Morbark  recently  converted  the  exterior 
paint  on  its  equipment  to  Morthane,  a two- 
component  urethane  industrial  topcoat  with 
a two-component  urethane  primer  for  a 
complete  chemically-cured  coating  system. 
Morthane,  exclusively  developed  for 
Morbark,  has  an  excellent  gloss  finish  with 
superior  color 
retention,  more 
durability,  chip 
resistance  and 
corrosion  pro- 
tection, as  well 
as  chemical 
resistance  to  antifreeze,  diesel  fuel  and 
hydraulic  fluid.  All  of  these  components 
result  in  a machine  that  is  more  attractive 
looking  and  retains  its  value  longer.  NCP 
Coatings,  Inc.,  of  Niles,  Michigan, 
Morbark’s  exclusive  paint  supplier,  worked 
with  Morbark  to  formulate  a coating  to  fit 
Morbark’s  customer  needs.  Morthane’s  for- 
mula takes  into  account  the  size  and  drying 
times  of  the  different  pieces  of  machinery, 
and  includes  a resin  developed  for  use  by 
the  military  for  resistance  to  chemical 
agents.  Throughout  development,  paint  tests 
included  accelerated  weathering,  grav- 
elometer,  corrosion/salt  spray,  adhesion  and 
hardness  tests,  among  others. 

Circle  193  on  RS  Card  or  call  1-800-733-2622 


Alturnamats  Turn-a-Rack 

Altumamats  Tum-a-Racks,  used  for  stor- 
age and  transport,  are  stronger  than  before. 
The  Tum-a-Rack  has  been  restructured 
using  round  steel  instead  of  square. 

This  enables  the  rack  to  be  lighter  in 
weight  yet  more 
durable  in 
strength.  The 

racks  are  30  percent  lighter,  which 
also  saves  in  freight  costs.  The  racks  are  less 
apt  to  bend  with  the  round  steel  and  also 
with  closed  ends  instead  of  the  open  ended 
square  racks.  Tum-a-Racks  are  part  of  the 
MatPak  (complete  package)  or  can  be  pur- 
chased separately  to  go  along  with  the 
Altumamats  ground  protection  mats. 

Circle  194  on  RS  Card  or  call  1-800-733-2622 
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Cutting  Edge  - News 


Altec  buys  aerial  device 
company  Morse  Mfg. 

Altec  Northeast,  LLC,  a wholly-owned 
subsidiary  of  Altec,  Inc.,  has  finalized  the 
acquisition  of  certain  assets  of  Morse 
Manufacturing,  a supplier  of  aerial  device 
equipment  for  the  utility  industry  located 
in  Sterling,  Massachusetts. 

“Morse  has  a well-established  reputation 
for  producing  reliable,  quality  products  for 
over  125  years,”  said  Lee  Styslinger,  III, 
president  and  CEO  of  Altec,  Inc.  “They 
have  been  a leading  supplier  of  aerial  device 
equipment  for  the  utility  industry,  and  their 
modern  final  assembly  plant  in 
Massachusetts  will  be  an  excellent  comple- 
ment to  Altec’s  comprehensive  network  of 
manufacturing  and  service  facilities  located 
throughout  the  United  States  and  Canada.” 

Altec  plans  to  continue  utilizing  Morse’s 
facility  in  Sterling,  Mass.,  for  final  assembly 
of  truck  mounted  aerial  lifts,  digger  der- 


ricks, cranes  and  bodies  for  customers  locat- 
ed in  New  England  and  Mid- Atlantic  states. 

Terex  moves  to  improve 
delivery  time 

Terex  has  partnered  with  Neal  Brothers  in 
Charleston,  S.C.,  to  improve  customer  serv- 
ice and  reduce  lead  times  for  Terex  products 
sold  in  North  America.  Neal  Brothers  began 
in  February  providing  logistics  support  and 
machine  configuration  at  its  facilities  in  the 
Port  of  Charleston,  S.C. 

“This  partnership  is  the  first  phase  of 
several  projects  aimed  at  improving  our 
operational  excellence  in  North  America, 
by  reducing  equipment  lead  times,  being 
more  responsive  to  new  equipment  order 
deliveries  and,  ultimately,  helping  our  dis- 
tributors reduce  their  equipment  inventory 
and  the  inventory  in  the  channel,”  says 
Dean  Barley,  aftermarket  area  director, 
Terex  Construction  Americas. 


Neal  Brothers  operates  two  locations  in 
Charleston  dedicated  to  staging  and  dis- 
patching Terex  equipment. 

Rayco  adds  two  Ditch  Witch 
dealers  to  network 

Rayco  Manufacturing,  Inc.  has  added 
Ditch  Witch  of  Arkansas  and  Ditch  Witch 
of  Oklahoma  to  their  worldwide  dealer 
network.  DWAR  has  been  in  business  30 
years  and  has  locations  in  Benton  and 
Springdale.  DWOK  has  been  in  Oklahoma 
for  34  years,  and  they  currently  have  loca- 
tions in  Edmond  and  Tulsa,  Okla. 

Each  DW  operation  is  equipped  with 
dedicated  salesmen,  factory  certified  serv- 
ice technicians  and  field  service  trucks. 

The  added  Rayco  product  line  offers 
chippers,  grinders  and  log  splitters. 

Send  Cutting  Edge  News  items  to  edi- 
tor@tcia.org.  ^ 


Action,  Action,  Action! 


More  action  from  ISC's  new  TRIPLE  action  snaphook. 

This  newly  designed  snaphook  requires  3 separate  actions  to  open  it 
and  therefore  is  perfectly  suitable  for  use  in  climbing  applications 
including  fliplines  and  lanyards. 

Add  one  of  these  simple 
and  easy  to  usesnaphooks 
to  yourcfimbing  tool  bag 

TODAY! 


tii'shapco. 


3 easy  ways  to  order  this  product  or  other  arborist  supplies:  Call:  800.421.4833  Email:  sales@bishco.com  Online:  bishco.com 


Circle  5 on  RS  Card  or  visit  www.tcia.org 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 


April  21, 2010* 

Arboriculture  Safety  Standard  Committee  - Z133 
Business  Meeting 

Embassy  Suites  Hotel,  BWI,  Linthicum,  MD 
Contact:  ISA,  (217)  355-9411  x259;  jhuber@isa- 
arbor.com 

April  23-25,  2010 

4th  Annual  Wildland  Fire  Litigation  Conference 
Silver  Legacy  Resort  and  Casino, 

Reno,  NV 

Contact:  www.wildlandfire litigation.com 


April  28-May  1,2010* 

ISA  Western  Conf.  & Trade  Show 
Doubletree  Hotel  Reid  Park, 

Tucson,  AZ 

Contact:  (559)  784-8733  www.wcisa.net 

May  2-8,  2010 

North  American  Occupational  Safety  and  Health  Week 
(NAOSH)  2010 

Contact:  www.asse.org/naosh 

May  5,  2010 

Occupational  Safety  and  Health  Professional  Day 
Contact:  www.asse.org/naosh 


FIFTH  WHEEL  * GOOSE  NECK  - TAG  ALONG 


, jy, , loo  Trailers  Capacity  from  10.400 
MmfAmDC  end  Leaders  to  24,000  lbs 
UTtUTY  TRAILERS  IN  3 SIZES;  The  best  loading  ami  lifting 
SEN!  OR  • JUN IOR  * C OMPACT  capacity  to  the  industry 


FIRST  € HOKt 

BEST 

mwmwMEm 

p I atri  button  s Inc . Tel ♦ (61 9)  631  -201 5 

5379,  King  Streel  Easl  Fax  : (SI  9)  S20-W90 

Ascot  Comer  (Sherbrooke)  E-mail : info®  payaur.com 

QC,  Canada  JOB  1AO  www.payBiir.com 


AVAILABLE  OPTIONS 


Pall^l  Fork 
Boom 
Rost  Hole  Digger 
Integrated  Winch 
Steel  or  Aluminum  Sides 
Back hoe  Arm 
Dump  Box 
Tool  Box 
Ramps 

Wooden  Deck 
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Powerful  Customer  and 


Helping  you  be  more 
environmentally  green] 


T|**M*1  ■J’"*  WwtTTTi,  Hn. 

'1 

i 

SuJirtfis  Software  For 

'1 

I 

TrCt.  Liwri  flnd  Landscape 

ArborGold  vlS 

'1 

lob,  Management  Software 


To  view  a FREE  DEMO  please  visit  arborgold.com 


Use  ArborGold  in  your  office  or  in 
the  field.  Our  software  will  allow  you  to 
work  smarter,  more  efficiently  and  cut  costs. 


QuickBooks 

ArborGold  is  the  perfect 
solution  that  integrates 
seamlessly  with  Quick- 
Books  in  the  office. 

MS  MapPoint 

Eliminate  wasted  driving 
* time  and  save  gas  with 
•A  efficient  job  scheduling. 


Tree  Management  Systems,  Inc, 

4257  W.  Delap  Road  * Ellettsville,  IN  47429 

Toll  Free:  1-800-933-1955 

www.arborgold.coJTi 


Jab  Minn:  Crditj 
Jab.  Hijhihl.  Cwi&r.K 


M-tijpi  Cnnbj 

1211  Wt*|r$v*«a 
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May  4-5, 2010 

ArborMaster  Level  1 Tree  Climbing  Methods  & Best  Practice 
Taylor,  Ml 

Contact:  lnfo@ArborMaster.com;  860.429.5028x  701 
www.ArborMaster.com 

May  6-7,  2010 

ArborMaster  Level  1 Precision  Felling,  Chain  Saw 
Handling,  Safety  & Ergonomics 
Taylor,  Ml 

Contact:  lnfo@ArborMaster.com;  860.429.5028x  701 
www.ArborMaster.com 

June  22-23, 2010 

ArborMaster  Level  1 Precision  Felling,  Chain  Saw 
Handling,  Safety  & Ergonomics 
Haddam,  CT 

Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 
www.ArborMaster.com 

June  28-29, 2010 

ArborMaster  Level  1 Tree  Climbing  Methods  & Best  Practice 
Indianapolis,  IN 

Contact:  lnfo@ArborMaster.com;  860.429.5028x  701 
www.ArborMaster.com 

June  30-July  1,2010 

ArborMaster  Level  1 Precision  Felling,  Chain  Saw 
Handling,  Safety  & Ergonomics 
Indianapolis,  IN 

Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 
www.ArborMaster.com 

July  7-8,  2010 

ArborMaster  Level  1 Arborist  Rigging  Applications 
Haddam,  CT 

Contact:  lnfo@ArborMaster.com;  860.429.5028x  701 
www.ArborMaster.com 

July  9-10, 2010 

ArborMaster  Level  2 Tree  Climb  Methods/Best  Practice 
Haddam,  CT 

Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 
www.ArborMaster.com 

July  23-28, 2010* 

ISA  Annual  Conference  & Trade  Show 
Chicago,  IL 

Contact:  www.isa-arbor.com 

November  11 -13,  2010* 

TCI  EXPO  2010  Conference  & Trade  Show 
Pittsburgh,  PA 

Contact:  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 

January  9-10, 2011 

National  Green  Centre 

Formerly  WESTERN  Annual  Meeting  and  Trade  Show 
St.  Louis,  M0 

Contact:  www.wnla.org;  1-888-233-1876 

* Indicates  that  TCIA  staff  will  be  in  attendance 
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r°™E  l -866-LIFT-575 


www.trackedlifts.com 


60'  & 90'  KNUCKLED  TRACKED  LIFTS 


76',  88'  & 102'  TELESCOPIC  TRACKED  LIFTS 


70',  82'  & 95'  TRAILER  LIFTS 


Simple  live  hydraulic  and  electric-over-hydraulic 
operating  system,  Hybrid  diesel/24V  power, 
Extremely  low  ground  pressure. 

GO  ANYWHERE,  SET  UP  ANYWHERE. 

ALL  UNITS  TOWABLE  BEHIND  PICK-UP  TRUCKS 
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Washington  in  Review 

By  Peter  Gerstenberger 

Check  here  if  it’s  a work-related 
musculoskeletal  disorder  (MSD) 


The  U.S.  Department  of  Labor’s 
Occupational  Safety  and  Health 
Administration  (OSHA)  is  propos- 
ing to  revise  its  Occupational  Injury  and 
Illness  Recording  and  Reporting  (record- 


keeping) regulation  by  restoring  a column 
on  the  OSHA  Form  300  to  better  identify 
work-related  musculoskeletal  disorders 
(MSDs).  The  rule  does  not  change  existing 
requirements  for  when  and  under  what  cir- 
cumstances employers 
must  record  muscu- 
loskeletal disorders  on 
their  injury  and  illness 
logs. 

Tree  care  employers 
with  10  or  more  full-time 
employees  are  currently 
required  to  keep  a record 
of  workplace  injuries  and 
illnesses,  including  work- 
related  MSDs,  on  the 
OSHA  Form  300  (Log  of 
Work-Related  Injuries 
and  Illnesses).  The  pro- 
posed rule  would  require 
employers  to  place  a 
check  mark  in  a column 


Check  the  Injury " column  or  choose  one 
type  o f illness: 
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Eliminate  High  Heating 

CLASSIC 


Outdoor  Wood  Furnace 

» Heat  entire  home,  multiple  buildings,  water  and 
more  with  safe,  comfortable  heat.** 

•Adapts  easily  to  new  or  existing  heating 
systems, 

» Exclusive  Ripple  Top®,  HeatLock 
Baffle®  firebox  design  for 
maximum  efficiency. 

• There  is  no  safer,  more 
convenient  way  to  heat  with 
wood. 

*For  a limited  Lme.  receive  up  lo  $300  in 
HwnnoPEX  insulated  piping  with  the  purchase  of 
a Central  Boiler  Classic  outdoor  wood  furnace  al 
participating  dealers. 


Bills! 


t 


r"" 


for  all  MSDs  they  have  recorded. 

The  proposed  requirements  are  identical 
to  those  contained  in  the  OSHA  record- 
keeping regulation  that  was  issued  in  2001 . 
Prior  to  2001,  OSHA’s  injury  and  illness 
logs  contained  a column  for  repetitive  trau- 
ma disorders  that  included  noise  and 
MSDs.  In  2001,  OSHA  separated  noise  and 
MSDs  into  two  separate  columns,  but  the 
MSD  column  was  deleted  in  2003  before 
the  provision  became  effective.  OSHA  is 
now  proposing  to  restore  the  MSD  column 
to  the  OSHA  Form  300  log. 

In  the  example  to  the  left,  what  OSHA 
proposes  to  add  to  the  300  Form  is  repre- 
sented by  the  seventh  (far  right-hand) 
column. 

Quoted  in  the  OSHA  press  releases,  Dr. 
David  Michaels,  the  new  Assistant 
Secretary  of  Labor  for  OSHA,  asserts, 
“Restoring  the  MSD  column  will  improve 
the  ability  of  workers  and  employers  to 
identify  and  prevent  work-related  muscu- 
loskeletal disorders  by  providing  simple 
and  easily  accessible  information.  It  will 
also  improve  the  accuracy  and  complete- 
ness of  national  work-related  injury  and 
illness  data.” 

TCIA’s  concern  is  two-fold:  For  the 
employer  it  can  be  difficult  or  even  impos- 
sible to  distinguish  a musculoskeletal 
disorder  from  another  type  of  injury,  or  a 
work-related  condition  from  one  due  to 
some  other  cause.  We  are  concerned  that 
the  resulting  data  will  be  flawed. 

More  important,  we  are  concerned  that 
this  seemingly  innocuous  change  in 
recordkeeping  is  a precursor  to  OSHA 
attempting  to  mitigate  ergonomic  injuries 
through  regulation,  an  effort  that  it  consid- 
ered and  then  abandoned  nine  years  ago. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for 
TCIA . A 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  February  2010.  Graphic  compiled 
from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 


Accident  Briefs 

Taken  from  published  reports. 

Man  dies  when  tree  falls  on  him 

A Shelby  County,  Kentucky,  farm  worker 
was  killed  by  a falling  tree  February  1 , 20 1 0. 
John  Sergey,  50,  was  helping  cut  down  the 
tree  when  he  was  pinned  beneath  it. 

Another  man  was  able  to  free  Sergey  and 
take  him  close  to  the  roadway  to  meet  the 
ambulance,  but  his  injuries  were  just  too 
severe,  according  to  The  Sentinel-News. 
Sergey  had  massive  chest  trauma. 

Submitted  by  Dave  Leonard  of 
Lexington,  Kentucky. 

Chipper  blamed  in  man’s  death 

A coroner  says  a worker  for  a southern 
Illinois  tree  service  died  in  Marion,  Illinois, 
when  a piece  of  the  chipper  he  was  using 
flew  off  and  hit  him.  Mark  Davis,  46,  of 
West  Frankfort  died  February  11,  2010,  at 
a hospital  shortly  after  the  accident. 

Davis  was  working  for  D.S.  Tree  Service 
at  a Marion  home  when  the  accident  hap- 
pened, according  to  the  Chicago  Tribune. 

Trimmer  dies  in  palm 

A man  died  February  13,  2010,  while 
trimming  a palm  in  a Pasadena  California. 

Artemio  Hernandez,  40,  of  Sun  Valley, 
California,  a private  contractor,  was  sus- 
pended 50  feet  in  a palm  tree  when  he  was 
pinned  by  a ring  of  fronds,  according  to  the 
San  Gabriel  Valley  Tribune. 

Gardener  Jose  Martinez  says  the  trim- 
mer shouted  as  he  was  struck  by  the  fronds 
but  then  went  silent.  Firefighters  deter- 
mined the  man  was  dead  and  covered  him 
with  a sheet  as  they  worked  to  cut  him  free 
from  a chain  that  tethered  him  to  the  tree.  It 
took  firefighters  using  a ladder  truck  about 
two  hours  to  lower  him  to  the  ground. 

Man  falls  40  feet  from  tree 

A 2 8 -year-old  man  fell  40  feet  from  a 
tree  at  a residence  in  the  Kenmure  section 
of  Flat  Rock,  North  Carolina,  on  February 
16,  2010.  The  man  did  sustain  injuries,  but 
not  any  obvious  broken  limbs,  according  to 
The  Times-News  of  Hendersonville,  N.C. 

Brush  cutter  killed  when  machinery 
falls  through  ice 

A worker  clearing  power  lines  in 


Anchorage,  Alaska,  died  February  17, 
2010,  when  his  tree  and  brush  cutting 
machine  fell  through  the  ice.  It  happened 
around  4:30  in  the  afternoon  about  a mile 
into  the  woods  off  of  the  Parks  Highway. 

Jack  Forshee,  23,  of  Anchorage  was 
killed  when  his  Hydro- Ax  machine  broke 
through  the  ice  of  a pond  and  sank  in  about 
15  feet  of  water,  according  to  a KTUU-TV 
Channel  2 report.  Ice  had  apparently 
blocked  the  doors  and  prevented  the  opera- 
tor from  getting  out.  Divers  recovered 
Forshee’s  body  at  around  6:30  that  night. 

A second  Hydro- Ax  also  broke  through 
the  ice  into  shallow  water,  but  the  operator 
of  that  machine  managed  to  escape. 

Man  dies  in  tree-cutting  accident 

A 66-year-old  Hunter,  New  York,  man 
died  February  22,  2010,  after  being  struck 
in  the  chest  by  a tree  he  had  cut  down  on 
his  property.  Ivan  Bolcek  was  discovered 
by  his  wife  after  he  had  been  outside  cut- 
ting down  a tree  on  their  property.  The  cut 
end  of  the  tree  had  apparently  kicked  back 
toward  Bolcek  as  it  fell,  inflicting  crushing 
injuries.  He  suffered  massive  trauma  to  the 
chest,  and  was  taken  to  Columbia 
Memorial  Hospital  where  he  later  died, 
according  to  The  Daily  Mail. 

Man  dies  after  being  hit  by  tree 

Jason  Williams,  39,  of  Vancouver, 
Washington,  died  March  8,  2010,  the  result 
of  injuries  suffered  when  he  fell  from 
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and/or  was  hit  by  a tree  he  was  taking 
down  on  February  24,  2010,  in  Vancouver. 
Williams  had  been  in  critical  condition 
after  suffering  head  trauma  and  facial  lac- 
erations after  the  top  of  the  tree  he  was 

(Continued  on  page  41) 


Workshops 


April  27-28,  2010 

Arcadia  (Los  Angeles), 

CA  at  Mauget  office 

July  21-22,  2010 

Chicago,  IL,  In  conjunction  with  the 
ISA  Annual  Conference 

August  18-19,  2010 

Arcadia  (Los  Angeles), 

CA  at  Mauget  offices 

November  9-10,  2010 

Pittsburgh,  PA 

In  conjunction  with  TCI  EXPO 


Call  Irina  at  800.733.2622 
or  e-mail  kochurov@tcia.org 


Circle  25  on  RS  Card  or  visit  www.tcia.org 
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Mark  Vitosh,  a district  forester  for  the  Iowa  Department  of  Natural  Resource’s 
Forestry  Bureau , explains  diplodia  tip  blight  on  Austrian  pine  to  workshop  partici- 
pants. 


By  Darcy  Maulsby 

From  tumor-like  growths  on  bark  to 
tattered  leaves,  tree  health  issues 
can  take  a variety  of  forms, 
although  pinpointing  the  exact  cause  can 
be  tricky.  On  the  flip  side,  what  appears  to 
be  a serious  problem  may  be  a minor  issue 
that  won’t  cause  any  long-term  damage. 
How  can  an  arborist  make  the  right  call? 

“Many  factors  can  cause  trees  to  become 
unhealthy  and  lose  their  aesthetic  value  or 
die,  including  infectious  diseases,  insect 
infestations,  environmental  stresses  or  site 
problems,”  says  Mark  Vitosh,  a district 
forester  for  the  Iowa  Department  of 
Natural  Resource’s  Forestry  Bureau,  who 
addressed  this  topic  during  the  2010  Shade 
Tree  Short  Course  at  Iowa  State  University 
in  early  March.  “In  many  cases,  more  than 
one  factor  may  be  involved.  A correct  diag- 
nosis of  the  problem  is  the  important  first 
step  in  trying  to  save  an  unhealthy  tree.” 

It  pays  to  examine  an  unhealthy  tree  sys- 
tematically, collect  important  background 
information,  and  find  expert  assistance,  if 
necessary.  Vitosh  and  other  instructors  at 
the  Shade  Tree  Short  Course  offer  the  fol- 
lowing tips: 

Determine  the  specific  type  of  tree 
involved.  Each  species  has  its  own  charac- 
teristic insect  or  disease  problems.  If 
possible,  find  out  the  specific  variety  or 
cultivar  of  the  tree  (e.g.,  common  name: 


Tubakia  on  burr  oak , which  can  easily  be  confused  with 
oak  wilt.  Courtesy  Dr.  Laura  Jesse,  Iowa  State  University. 
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green  ash,  scientific 
name:  Fraxinus  pennsyl- 
vanica,  cultivar 

‘Patmore’).  This  will  help 
in  determining  if  the  tree 
is  adaptable  to  the  region 
and  the  site  conditions. 

Trees  planted  out  of  their 
hardiness  range  and  opti- 
mum growing  conditions 
often  show  poor  growth 
and  vigor.  Stressed  trees 
are  less  able  to  resist 
insect  and  disease  attack. 

Note  the  soil  type  (clay, 
sand,  etc.)  where  the  tree 
is  planted.  Certain  tree 
species  perform  best  on 
particular  soils. 

If  insect  damage  is 
present,  pay  attention  to  the  details. 
Determine  if  the  damage  is  from  chewing 
or  sucking  insects.  Japanese  beetles,  for 
example,  love  linden  trees  and  can  cause  a 
lot  of  defoliation.  Also,  try  to  determine  the 
life  stage  of  the  insects  that  caused  the 
damage.  In  addition,  look  for  feeding 
insects  on  trees  before  applying  any  treat- 
ments. Be  aware  that  not  all  damage  may 
require  a treatment,  says  Dr.  Laura  Jesse, 
an  entomologist  at  Iowa  State  University. 

“Leaf  feeding,  for  example,  may  look 
bad,  but  it  may  not  always  be  a big  prob- 
lem for  the  tree.  Insects  like  borers  that 
move  into  the  trunk  or  branches  of  a tree 
pose  a much  more  serious  threat,”  Jesse 
explains. 

Note  the  kind  of  care  the  tree  is  receiv- 
ing. Has  the  tree  been  watered  or 
fertilized?  How  often  and  how  much? 
Have  herbicides,  insecticides  or  fungicides 
been  used  on  or  near  the  tree?  Has  the  tree 
been  topped  or  pruned  heavily  in  the  last 
few  years? 

Look  for  evidence  of  injury  to  other  sur- 
rounding plants.  The  presence  of  injury 
symptoms  on  different  species  suggests  a 
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general  environmental  or  chemical  factor 
is  responsible  for  damage  or  decline. 

Determine  when  the  symptoms  first 
appeared.  Some  insect  and  disease  prob- 
lems show  up  at  certain  times  of  the  year, 
or  during  certain  weather-related  events. 
How  quickly  did  the  problem  develop? 
Has  the  trouble  occurred  in  previous  years? 

Note  which  portion  of  the  tree  is  show- 
ing the  problem.  Is  the  issue  evident  over 
the  entire  tree,  on  the  main  tree,  or  only  in 
the  upper  branches?  Consider  root  prob- 
lems as  a possible  source  of  above-ground 
symptoms.  Yellow  leaves,  for  instance, 
might  be  caused  by  root  injury  or  high  soil 


Branches  with  gouty  oak  gall.  Photo  by  Darcy  Maulsby. 


pH. 

Carry  a digital  camera.  Vitosh,  who  has 
22  years  of  tree  care  experience,  can  often 
diagnose  tree  health  issues  via  e-mail  when 
arborists  send  him  a good,  clear  photo  of  a 
plant  health  problem  they’ve  encountered. 
“When  I reply,  I can  also  e-mail  links  to 
useful  online  resources,”  Vitosh  says. 
(Tchukki  Andersen,  TCIA  staff  arborist, 
may  be  able  to  help  in  this  manner  as  well.) 

Call  the  experts.  Utilize  your  land-grant 
university’s  plant  diagnostic  laboratory, 
and  provide  as  much  information  as  possi- 
ble when  inquiring  about  plant  health 
problems.  Supply  samples,  if  possible,  says 
Jesse,  who  notes  that  leaves  can  be  pressed, 
and  insects  can  be  preserved  in  hand  sani- 
tizer, due  to  its  high  alcohol  content.  Also, 
note  key  information  such  as  the  age  of  the 
tree,  a detailed  description  of  the  problem 
and  the  time  of  the  year  when  the  problem 
appeared. 

“We  like  to  hear  from  people  in  the  field 
and  find  out  what  they  are  seeing,”  adds 
Jesse,  noting  that  some  arborists  call  her 
every  few  weeks  to  ask  which  tree  health 
problems  have  been  emerging  in  the  state. 

Keep  learning.  Attend  educational  semi- 
nars for  arborists,  rely  on  tree  care 
reference  books,  and  stay  current  on 
emerging  tree  health  issues.  Within  the  past 
decade,  for  example,  an  unusual  decline  of 
black  walnut  trees  ( Juglans  nigra)  has  been 
observed  in  several  western  states,  Vitosh 
says.  Tree  mortality  is  the  result  of  an 
attack  by  the  walnut  twig  beetle 
( Pityophthorus  juglandis)  and  subsequent 
canker  development  around  beetle  gal- 
leries caused  by  a fungal  associate 
( Geosmithia  sp.).  A second  fungus 
( Fusarium  solani ) is  also  associated  with 
canker  formation  on  the  trunk  and  scaffold 
branches.  Known  as  thousand  cankers  dis- 
ease due  to  the  enormous  number  of 
cankers  that  form,  this  insect-disease  com- 
plex often  kills  trees  within  three  years  of 
the  initial  symptoms  being  found.  Rapid 
detection  and  removal  of  infected  trees  cur- 
rently remains  the  primary  means  of 
managing  this  disease. 

“With  tree  health  problems,  you  don’t 
always  have  to  know  all  the  answers,  but 
you  do  have  to  know  where  to  find  the 
answers  for  your  clients,”  Vitosh  says. 
“Then  get  back  to  them  in  a timely  man- 
ner.” ^ 


/ \ 

Checklists  Help  Diagnose  Health  Problems 


This  three-step  process  from  Iowa 
State  University  Extension  helps  analyze 
tree  health  symptoms  that  can  be  caused 
by  a number  of  factors,  including  weath- 
er damage,  infectious  disease,  insect 
feeding,  chemical  injury,  site-related 
stresses  and  transplant  shock. 

Step  1.  Examine  the  foliage  (leaves  or  needles). 

► Do  the  leaves  have  holes  or  ragged  edges? 

► Are  the  leaf  margins  brown? 

► Are  leaves  abnormally  discolored  (yellow,  light 
green,  brown,  black)? 

► Are  spots  or  bumps  evident  on  the  foliage? 

► Have  some  or  all  of  the  leaves  fallen  prematurely? 

► Are  the  leaves  deformed  (cupped,  twisted,  etc.)? 

► Are  insects  or  mites  present  on  the  leaves? 

Step  2.  Examine  the  trunk  and  branches. 

► Has  the  bark  been  injured  by  mowing  equipment, 
vehicles,  animals  or  girdling  wires? 

► Is  there  evidence  of  insect  activity  (holes,  chew- 
ing marks,  tunnels,  etc.)? 

► Are  there  any  splits  or  cracks  in  the  bark,  and  if 
so,  on  what  side  of  the  tree?  Sunscald  injury,  frost 
and  lightning  are  all  factors  that  can  cause  the 
bark  to  split  or  break  apart. 

► Has  the  tree  been  damaged  by  ice,  hail  or  wind? 

► Is  the  tree  in  an  exposed,  windy  location? 

► Are  any  wet,  sticky  substances  oozing  from  the 
bark?  This  may  indicate  an  infection  of  the  wood 
by  bacteria. 

► Is  there  evidence  of  decay  or  hollowing  of  the  trunk? 

\ 


► Are  fungal  conks  protruding  from  the  trunk,  indi- 
cating possible  internal  wood  decay? 

► Are  cankers  evident  on  the  branches  or  trunk? 

► Is  the  tissue  beneath  the  bark  discolored  (tan  or 
brown)?  This  may  indicate  winter  injury. 

► Do  cut  cross  sections  of  twigs  show  brown  or 
green  streaks?  This  may  indicate  infection  by  a 
vascular  wilt  fungus. 

Step  3.  Consider  the  roots. 

► Was  the  tree  planted  too  deeply? 

► Has  physical  injury  to  the  roots  taken  place,  such 
as  construction  injury? 

► Has  there  been  any  trenching  to  bury  a phone  or 
utility  line  nearby? 

► Has  soil  grade  or  nearby  terrain  been  changed? 

► Has  nearby  soil  been  compacted  by  extensive  foot 
traffic  or  machinery? 

► Has  there  been  an  addition  of  a patio,  road,  side- 
walk or  new  building  nearby? 

► Have  any  flowers,  shrubs  or  trees  been  planted 
nearby  or  under  the  tree? 

► Is  plastic  or  other  impermeable  fabric  used 
around  the  tree? 

► Has  the  soil  been  excessively  wet  or  dry? 

► Has  there  been  a change  in  the  level  of  the  water 
table? 

► Is  the  site  poorly  drained?  Does  water  stand  after 
rains? 

► Have  any  chemicals  been  applied  to  the  soil? 

► Are  de-icing  salts  used  on  roads  and  walks  near- 
by? 

► Is  there  visual  evidence  of  girdling  roots? 

► Is  healthy  turf  growing  over  the  tree  roots? 
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By  Joseph  W.  Birkbeck  III 

Crane  safety  topics  for  discussion 
should  include  basic  inspection, 
basic  machine  set  up,  industry 
resources  available,  and  a little  bit  about 
crane  maintenance  and  basic  emergency 
procedures.  But  for  this  article,  we  will 
focus  on  what  is  going  to  govern  you  out 
there,  load  chart  basics  and  some  of  the 
physics  of  lifting.  A lot  of  arborists  do  not 
understand  what  “moment”  is,  so  we  will 
explain  it.  We  will  also  discuss  some  spe- 
cialized crane  equipment  being  designed 
for  the  tree  care  industry. 

Crane  resources 

There  are  a few  publications  that  provide 
guidance  to  crane  users,  either  by  federal 
mandate  or  through  industry  approved 
practices.  OSHA  29  CFR  1910.180  is  the 
crane  standard  for  general  industry.  OSHA 
29  CFR  1926.550  pertains  to  construction; 
I think  this  one  reads  a little  easier,  even 
though  it  isn’t  directly  applicable.  Crane 
standard  practices  are  contained  in  ASME 
B30.5  for  mobile  and  locomotive  cranes. 

Load  charts 

Those  who  have  actively  worked  with 
cranes  are  familiar  with  some  of  the  load 
charts,  but  may  not  know  and  understand 
some  of  the  little  differences  that  appear 
from  one  crane  manufacturer  to  another. 
The  charts  I will  discuss  come  out  of  the 
Altec  community,  as  you  might  expect. 
They  include  range  diagram,  capacity 
charts,  area  operation,  standard  deduction 
weights  and  zero  boom-angle  chart,  stow 
jib  chart  and  jib  capacity  chart. 

The  range  diagram  houses  four  different 
types  of  information,  which  is  pretty  stan- 
dard by  most  manufacturer  load  charts. 
You  have  radius  information  and  boom- 
length  information,  angle  information  and 
height-above-ground  information.  Height- 
above-ground  information  is  useful  when 
you  have  overhead  limitations  or  if  you 


When  using  load  charts  and  devices,  you  must  take  into  account  how  your  outriggers  are  set  up,  i.e  100  precent  deployed 
or  only  50  percent.  This  is  especially  important  when  programming  a load  moment  indicator  device.  TCI  photo  from  a 
2009  Massachusetts  Arborists  Association  Arbor  Day  event. 


have  to  place  something  on  top  of  a build- 
ing. Or,  in  the  case  of  our  industry,  maybe 
you  have  to  take  a tree  down  that  is  over 
the  top  of  a building.  You  have  to  make 
sure  your  clearances  are  adequate,  and  to 


do  so  you  would  use  that  portion  of  the 
range  diagram.  (Figure  1) 

On  Altec’s  capacity  chart,  the  load 
radius  is  listed  on  the  left  column  and  then 
the  boom  sections  are  broken  out:  31,  51, 
70, 108  and  127  are  the  standard  boom  sec- 
tions with  our  particular  boom. 
Underneath  the  boom  sections  you  will 
notice  that  there  is  the  capacity  number, 
but  there  is  also  an  angle  indicator.  If  we  go 
back  to  the  range  diagram,  I said  that  angle 
was  shown  in  the  range  diagram,  but  the 
angle  shown  in  the  range  diagram  and  the 
angle  shown  in  the  capacity  chart  are 
slightly  different.  The  angle  shown  in  the 
range  diagram  is  an  unloaded  boom  with 
no  deflection.  When  we  get  into  the  capac- 
ity chart,  it  is  a fully 
boom 
deflec- 
tion. 

With 
the 
Altec 
crane, 


boom  with  full 
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Figure  1 
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there  is  not  a lot  of  deflection  and  on  a lot  of 
the  “beefy”  cranes  of  yesterday  there  was 
not  a lot  of  deflection.  In  some  of  today’s 
150-  or  200-ton  cranes  that  have  five  to 
seven  sections  of  boom,  there  can  be  10  to 
15  degrees  of  deflection  - they  can  look  like 
fishing  poles.  You  have  to  account  for 
deflection  when  lifting  because  with  a 
deflected  boom,  the  load  radius  may 
increase  significantly. 

On  Altec’s  load  capacity  chart  (Figure 
2),  please  note  the  line  that  separates  struc- 
tural integrity  on  the  load  chart  from 
stability.  Different  companies  display  this 
differently;  for  instance,  Link-Belt  has 
shaded  areas  where  Altec  uses  this  dark 
line  concept,  and  Manitowoc  uses  an  aster- 
isk. Regardless  of  how  it  is  depicted, 
anything  above  the  line  or  barrier  is  struc- 
tural, which  means  that  if  you  exceed  the 
numbers  in  the  chart,  you  are  going  to  tip 
the  crane  or  something  is  going  to  break.  It 
is  the  structural  integrity  of  the  unit  versus 
the  stability.  If  you  exceed  stability  capac- 
ities in  the  chart,  you  will  tend  to  tip  the 
crane  (after  it  tips,  then  it  breaks). 

There  was  a concept  in  the  old  days  of 
cranes  - 20  years  ago  or  so  - which  was 
that  if  you  couldn’t  make  the  lift  then  you 
simply  strapped  on  more  counter  weight. 

Back  then  this  worked  because  cranes 
tended  to  be  over-built.  However,  with 
the  refinements  in  engineering  and 
metallurgy,  if  you  were  to  do  some- 
thing like  that  today,  all  you  would 
be  doing  is  changing  the  “break  vs. 
tip”  line  and  not  improving  the 
capacity.  Today’s  tolerances  are 
much  tighter  from  every  crane 
manufacturer  company 

because  it  is  a very  competi- 
. tive  selling  market. 

The  section  of  the  chart 
for  the  area  of  operation 
defines  the  quadrants  of 
operation  and  any  spe- 
cial conditions 
that  you  have 
to  apply  in 
those  quad- 
rants. I was 
reading  a 
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3 STOWED  JIB  LOAD  DEDUCTIONS 
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Figure  2 

Manitex  load  chart  recently.  They  defined 
the  “A”  zone  as  over  the  back  end  of  the 
crane,  and  the  “B”  zone  was  everywhere 
else.  They  provided  extra  picking  capacity 
backing  the  A zone,  taking  advantage  of 
the  extra  counterweight.  This  is  perfectly 
legitimate,  only  making  it  a little  more 
complex  to  understand.  Altec  doesn’t  do 
that.  We  may  be  shorting  ourselves  a little 
over  the  back  end,  but  this  is  just  the  way 
that  we  present  it. 

We  provide  deductions  for  handling 
devices  that  we  supply  (see  Figure  3).  You 
are  free  to  use  other  manufacturers’  han- 
dling devices  (i.e.  balls  and  blocks)  so  long 
as  you  calculate  the  deductions  accurately, 
and  limit  your  lifts  to  this  new  capacity. 

People  confuse  how  to  use  “zero  degree 
boom  capacity.”  I was  taught,  and  conse- 
quently I teach,  that  the  purpose  of  this 
portion  of  the  chart  is  to  give  your  capacity 
when  your  boom  is  stuck  straight  out.  You 
might  encounter  this  at  the  shop  or  when 
you  are  first  coming  off  of  your  rest.  The 
idea  behind  this  is  to  know  how  much  rig- 
ging and  balls  and  blocks  you  can  put  on  the 
end  of  the  boom  safely  without  tipping  or 
breaking  anything.  It  gives  a lifting  capacity 
at  zero  degrees,  but  from  an  operational 
standpoint  I would  not  recommend  it. 

Another  variable  from  company  to  com- 


pany relates  to  stowed  jib  deductions.  If  I 
were  to  take  a jib  and  place  it  on  a scale,  it 
might  weigh  in  at  1,200  pounds,  which 
leads  to  the  question,  “Why  have  a stowed 
jib  deduction  that  varies?”  The  jib  always 
weighs  what  it  weighs.  The  reason  is  its 
position  over  the  tipping  point  at  various 
angles  changes  and  consequently  the  effect 


Boom  angle  markings  are  easily  seen  on  the  crane 
belonging  to  Burke’s  Tree  Service  of  Rochester,  N.H. 
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on  the  crane  changes.  The  manufacturers 
have  squeezed  as  much  lifting  capacity  out 
of  the  crane  as  possible.  The  bottom  line  is 
to  know  the  jib’s  actual  weight  versus  its 
effective  weight. 

The  moment 

Talking  about  “moment”  is  always  near 
and  dear  to  my  heart.  This  is  probably  the 
most  commonly  misunderstood  concept  in 
dealing  with  anything  that  has  to  do  with 


cranes.  I have  talked  to  countless  crane 
operators  who  think  “moment”  has  to  do 
with  time,  and  it  doesn’t.  A load  moment 
indicator  tries  to  measure  the  affect  of  the 
weight  on  the  crane.  Let’s  take  a look  at 
how  you  calculate  it. 

Moment  is  very  simply  the  weight  mul- 
tiplied by  the  distance.  It  can  be  measured 
in  SAE  or  metric  units  (pounds/tons  and 
inches/feet  or  kilograms/metric  tons  and 
centimeters/meters). 


Wikipedia  has  this  for  “moment”:  “In 
physics  the  moment  of  a force  is  a pseudo 
vector  of  quantity  that  represents  the  magni- 
tude of  force  applied  to  a rotational  system 
at  a distance  from  the  axis  of  rotation.” 

Let  me  give  you  a simpler  analogy:  My 
extended  arm  is  the  crane  boom  and  there 
is  a horizontal  distance  from  my  shoulder 
to  the  tip  of  my  fingers  that  varies  with  the 
angle  of  my  arm.  Whatever  the  force  is  that 
is  acting  on  my  arm,  it  is  focused  on  my 
shoulder,  which  is  the  rotational  point.  We 
are  measuring  torque.  It  is  force  times  dis- 
tance equals  moment,  and  it  has  nothing  to 
do  with  time. 

Let’s  try  to  apply  this.  Take  a fulcrum 
point,  which  is  the  balance  point,  and  a dis- 
tance measurement  of  five  feet,  and  add 
200  pounds  of  force  and  this  is  a balanced 
condition:  200  pounds  x 5 feet  = 1,000- 
foot-pounds  of  torque.  That  is  how  it  is 
measured. 

Let’s  take  it  another  step.  If  I increase  the 
weight  to  400  pounds,  I need  to  decrease 
the  distance  to  2.5  feet  to  maintain  a bal- 
anced condition:  400  pounds  x 2.5  feet  = 
1 ,000-foot-pounds,  just  as  200  pounds  x 5 
feet=  1,000-foot-pounds. 

Let’s  apply  this  principle  to  our  crane. 
You  never  want  to  reach  balance  in  a crane. 
You  want  it  imbalanced,  heavier  on  the 
counterweight  side,  otherwise  you  are  going 
to  have  a problem.  The  engineers  factor  in 
all  of  this  information  and  give  you  the  load 
chart.  When  they  give  you  that  hard  number, 
there  is  no  fridge  factor.  That  is  the  limit. 
The  fridge  factor  comes  when  you  push  the 
limit  to  a close-to-balance  position  and  then 
you  have  a 7 pound  pelican  that  lands  on  the 
end  of  the  unit,  or  a miscalculation  of  some 
sort  and  - catastrophe. 

Capacity  restrictions 

Load  charts  are  designed  at  85  percent  of 
tipping,  and  that  is  according  to  the  source 
ASME  B30.5.  For  wheel-mounted  cranes 
using  fully  extended  outriggers  set  with 
tires  off  the  supporting  surface,  the  maxi- 
mum load  rating  is  85  percent.  If  the  tires 
are  on  the  ground  with  an  “on  rubber”  chart 
it  is  75  percent.  You  will  never  use  those 
numbers  because  it  is  already  factored  into 
your  chart,  but  this  is  where  the  numbers 
come  from. 

Determining  load  weight  is  key  for  tree 
work.  There  are  four  theoretic  ways  to  cal- 
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culate  load  weight.  You  can  measure  the 
weight  on  a scale,  which  isn’t  possible  in 
tree  care.  You  can  engineer  the  specifica- 
tions and  have  a specification  plate.  Unless 
the  good  Lord  is  going  to  give  you  infor- 
mation, I don’t  think  that  is  possible  either. 
There  is  the  trustworthy  load  manifest,  but 
the  last  one  is  best  for  tree  work. 
Calculating  and  “engineering”  the  load 
mass  is  a legitimate  method  of  determining 
load  weight,  but  you  want  to  build  in  a 
safety  factor.  There  is  no  official  safety  fac- 
tor; however,  I recommend  at  least  a 20 
percent  safety  factor.  You  still  need  to  run 
the  calculations  and  it  is  ideal  to  have  sup- 
porting information,  but  it  isn’t  always 
possible. 

Deductions  have  to  include  the  weight  of 
all  accessories  not  accounted  for  by  chart 
values,  including  the  weight  of  the  ball  or 
the  block.  A common  question  is,  “why  not 
factor  that  into  the  load  chart?”  The  answer 
is  because  they  change  depending  on  how 
you  equip  your  unit.  Similarly,  the  stowed 
jib  has  to  be  factored  in. 

Extra  rope  is  a factor  that  you  may  not  be 
aware  of.  In  smaller  cranes,  this  isn’t  a big 
factor,  but  in  larger  cranes  it  can  be.  Let’s 
say  you  needed  one  part  of  line  to  lift  the 
tree,  but  you  have  a block  with  four  parts 
of  line.  That  gives  you  three  extra  parts  of 
line  that  you  have  to  include  in  your  calcu- 
lations. These  things  become  very 
significant  when  you  are  doing  critical 
lifts.  If  you  are  not  doing  “picks”  in  the  top 
20  percent  of  your  chart,  then  it  is  not  as 
important.  If  you  are  using  boom  trucks 
where  you  have  %-inch  rope,  it  may  be  a 
half  a pound  per  foot,  which  is  not  a lot  of 
weight.  But  if  you  have  3/4-inch  or  larger 
wire  rope,  you  can  add  up  to  two  pounds 
per  foot. 

Slings  and  rigging  are  deduction  weights 
to  be  factored  in.  If  you  are  working  in  tree, 
then  your  slings  have  to  be  factored  in. 

The  real  challenge  in  tree  care  is  that  there 
is  no  setting  things  down  and  starting  over. 
When  you  make  that  final  cut  you  are  com- 
mitted, which  is  why  you  need  to  take  a look 
at  this  from  a more  scientific  perspective. 

Helpful  LMI  equipment 

Here  are  some  strengths  and  weakness- 
es, in  general,  for  load  moment  indicators. 
The  LMI  takes  measurements  as  you  are 
working  so  you  can  see  the  effects  of  your 


loading  while  you  are  loading  it  and  you 
can  see  the  load  as  you  go  through  the 
paces  and  change  boom  angles  and  tele- 
scopic sections.  It  will  give  you  dynamic 
measuring.  It  also  gives  you  lockouts  when 
you  approach  the  edge  of  lifting  envelope, 
which  is  a great  benefit  and  it  keeps  you 
out  of  trouble.  If  you  inadvertently  stray 
into  the  far  region  of  your  lifting  envelope 
and  you  lose  sight  of  that  because  you  are 
watching  the  load,  the  LMI  locks  you  out. 


Calculating  radius  and  working  heights 
based  on  the  data  that  it  gives  you  is  a good 
thing.  The  LMI  gives  you  operational  data 
as  you  work  with  the  systems,  and  they  are 
generally  very  accurate  as  long  as  they  are 
calibrated  correctly. 

Calibration  in  one  potential  weakness. 
You  have  to  understand  what  things  are 
doing  first  in  order  to  calibrate  the  system. 
The  next  potential  weakness  is  operator 
LMI  programming.  The  LMI  is  only  as 


YALE'S  POLYDYNE  RIGGER'S  LINE 
WILL  INCREASE  PRODUCTIVITY 


For  more  information  or  to  find  how 
we  dynamically  test  ropes  see: 
www.yalecordage.com/ videos/ demo 

YALE  CORDAGE 

When  there’s  a lot  on  the  line 


Drop  25%  more 
witft  Polydyne. 


Ever  wonder  what  dropping  that  wood 
is  doing  to  your  rigging  line?  Yale’s 
Polydyne  allows  you  to  drop  bigger 
wood  without  causing  undo  fatigue  of 
your  rigging  line.  The  key  is  its  amide 
core  which  does  a better  job  than 
conventional  arborist  ropes  to  absorb 
energy  without  damaging  the  rope. 

Our  tree  bark  comparison  chart 
shows  how  much  more  you  can  safely 
take  down.  Fewer  cuts,  more  wood  out 
of  the  tree  faster,  and  3 to  5 times  the 
durability  of  traditional  rigging  line. 


Working  Load 


Diameter 

inches 

Strength  Avg. 
lbs 

Rigging 

lbs 

Weight 
lbs/1 00ft 

Maxijackef 

Colors 

1/2" 

10,500 

2,100 

7.6 

Clear 

9/1 6M 

15,000 

3,000 

9,7 

Yellow 

5/8" 

18,000 

3,600 

13,3 

Orange 

3/4" 

23,000 

4,600 

16.8 

Blue 

7/8" 

32,000 

6,400 

23,5 

Red 

r 

42,000 

8,400 

32.7 

Green 

77  Industrial  Park  Road 
Saco,  Maine  04072 
(207)  282-3396 
(800)  255-9253  fax 

www.yalecordage.com 

info@yalecordage.com 
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good  as  the  programming  provided  by  the 
operator.  Knowing  you  have  a better  chart 
with  100  percent  outriggers,  you  naturally 
program  your  LMI  with  100  percent  out- 
riggers. When  you  set  up  with  50  percent 
outriggers,  you  effectively  just  lied  to  the 
computer  and  the  computer  cannot  help 
you.  Whether  this  is  done  inadvertently  or 
deliberately  it  puts  you  in  a bad  way 
because  the  computer  can’t  help  you  at  this 
point  and  programming  becomes  an  issue. 


Wo’ve 

Gtt  YOU 

Cavered 

Whatever  you  need 
in  ground  protection 
mats,  we  ARE  your 
Single  Source 


One-Piece  Ptostlc 

Outrigger  Pads 

Rugged,  one  piece  pods 
with  rope  handle,  Available 
in  wide  variety  of  sizes  to 
suit  the  application. 


Call  for  the  nme  of  your  nearby  dealer: 

888-544-6287 

/{((urnafiMTS" 

sales@alturnamats.com 

www.alturnamats.com 


AltumaMATS 


* 1/2*'  thidk  potyettiytene 

* Supports  60  ^ vehicles 

• Leaves  turf  smooth 
sofl  conditions 

•Wthaands  reart 
heat  & cold 

• Never  get  stuck  again 


VersaMATS 


• 1/2"  tticfc  potycthyiene 
‘ Frames  ihe  bold 

diamond  plate  tread 
on  one  side  and  a liner, 
slip-resistanl  tread  on 
tre  other  side 

• idea  tor  SO  ton 
vert des  as  well  as 
pedestrian  traffic 


•S6tf%igMer  In  weight 

• Fra  mesa 
Mshaped  tread 

• Hand  stote  lor 
easy  hamfing 

• Ultra-high  treats 
weitft  mgfi  density 
polyethylene 


I am  not  real  fond  of  using  the  LMI  system 
to  reliably  weigh  things  because  of  the  way 
it  captures  data. 

The  anti-two-block  switch  and  keeps 
your  ball  or  block  from  contacting  the  top 
part  of  the  boom  head.  It  is  supposed  to  shut 
things  down  before  that  happens.  That  sig- 
nal travels  through  a cable  (typically,  there 
are  wireless  systems)  and  eventually  ends 
up  in  the  computer  system  to  tell  the  com- 
puter system  to  shut  the  unit  down.  It  is  done 
electronically  and  it  is  a simple  switch. 

Next  there  is  a boom  length  potentiome- 
ter. The  reel  on  the  side  of  the  boom  is 
attached  to  a potentiometer.  For  those  of 
you  who  do  not  know  what  a potentiome- 
ter is,  if  you  have  a dimmer  switch  in  your 
dining  room  then  you  know  if  you  slide  the 
switch  it  changes  the  intensity  of  the  lights. 
That  is  a potentiometer  and  all  you  are 
doing  is  changing  voltages  by  sliding  that 
potentiometer  up  and  down.  The  poten- 
tiometer in  a crane  does  it  through  a 
rotation  and  as  you  rotate  that  reel  sending 
the  boom  out,  it  changes  the  resistance, 
which  then  can  be  measured  and  interpret- 


ed by  the  computer.  This  assumes  it  is  cal- 
ibrated correctly.  You  have  to  make  sure  it 
is  calibrated  and  you  have  to  check  your 
calibration  from  time  to  time. 

The  boom  angle  potentiometer  works  on 
the  same  principle.  The  boom  angle  under- 
neath the  cap,  or  hat,  is  usually  some  sort  of 
mechanical  pendulum  attached  to  a poten- 
tiometer that  hangs  vertically.  As  your  boom 
goes  up  and  down  it  changes  relationship  to 
the  boom  and  acts  as  a dimmer  switch.  An 
electrical  signal  goes  through  there  and 
changes  voltage,  which  is  interpreted  by  the 
computer  and  gives  you  an  angle  indication. 
It  can  be  very  accurate  if  they  are  calibrated 
correctly.  If  you  don’t  calibrate  them,  then 
you  have  problems. 

Here  is  why  I don’t  like  the  LMI  as  a 
weighing  device.  The  units  typically  have 
pressure  transducers  that  are  attached  to  the 
rod  side  and  piston  side  of  the  cylinder  and 
they  act  pretty  much  like  a potentiometer. 
They  don’t  really  do  the  same  thing  but 
they  act  as  a strain  gauge  and  they  change 
resistance  because  of  pressure.  They  are 
measuring  pressure  and  converting  it  to  a 


or  purchase  as  low  as.. 

$995  / MONTH! 

■ Heartland. 

Wisconsin  s 


CRANES.  INC. 

6635  SOUTH  13TH  STREET 
MILWAUKEE.  WISCONSIN  58221 
WWW.GIUFFfll.COM 

TOM  JFfTEE 

877-321-3710 

^ MILWAUKEE  * 

CHICAGO  * SALT  LAKE  CITY 

* PHOENIX  * PALM  BEACH  j 
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resistance  and  the  computer 
shoots  an  electrical  signal 
through  the  transducer  and 
it  changes  the  voltage  based 
on  the  pressure  that  is  being 
indicated  by  that  cylinder. 
Adjustments  of  5 to  20 
pounds  based  on  what  you 
see  on  the  display  can’t  be 
guaranteed  to  be  very  accu- 
rate. Where  they  need  to  be 
accurate  is  when  the  shut- 
off occurs.  These  are  not 
weighing  devices.  The  shut- 
off occurs  at  a particular 
pressure  and  that  can  be  cal- 
culated very  accurately,  so 
the  accuracy  improves  as 
you  get  closer  and  closer  to 
the  shut-off. 


f 1 PART 
LOAD  UNE 


4 


LOADS 
UP  TO 


12,971 

LBS. 

IWRC  XXIP 


9,080 
LBS.  ROT. 
RESISTANT 
WIRE  ROPE 


LOADS 
UP  TO 


25,942 

LBS. 

IWRC  XXIP 


18,160 
LBS.  ROT. 
RESISTANT 
WIRE  ROPE 


38,913 

LBS. 

IWRC  XXIP 


27,240 
LBS.  ROT. 
RESISTANT 
WIRE  ROPE 


51,884 

LBS. 

IWRC  XXIP 


36,320 
LBS.  ROT. 
RESISTANT 
WIRE  ROPE 


64,855 

LBS. 

IWRC  XXIP 


45,400 
LBS.  ROT. 
RESISTANT 
WIRE  ROPE 


76,000 

LBS. 

IWRC  XXIP 


54,480 
LBS.  ROT. 
RESISTANT 
WIRE  ROPE 


SEE  OWNERS  MANUAL  FOR  OTHER  REEVING  OPTIONS 
With  certain  boom  and  hoist  tackle  combinations,  maximum 
capacities  may  not  be  obtainable  with  standard  cable  lengths. 


Acaution 


OPERATOR  AIDS 
MUST 

BE  IN  GOOD 
OPERATING 
CONDITION 
BEFORE 
OPERATING 
CRANE. 
REFER  TO 
OWNERS  MANUAL 


KEEP  AT  LEAST  3 
WRAPS  OF 
LOADUNE  ON 
DRUM  AT  ALL 
TIMES. 


USE  ONLY  5/8" 
DIAMETER  IWRC 
OR  ROTATION 
RESISTANT  WIRE 
ROPE  WITH 
45,400  LBS.  MIN. 
BREAKING 
STRENGTH 
ON  THIS  MACHINE. 


JK 


DANGER 


INFORMATION 

1.  Deductions  must  be  made  from  rated  loads  for  stowed  jib,  optional  attachments, 

hooks  and  loadblocks  (see  deduction  chart).  Weights  of  slings  and  other  load 
handling  equipment  shall  be  considered  a part  of  the  load. 

2.  Crane  load  ratings  with  outriggers  are  based  on  outriggers  extended  and  set  with 

all  tires  clear  of  the  ground. 

3.  Load  ratings  do  not  exceed  85%  of  tipping  load. 

4.  The  maximum  outrigger  pad  load  is  62,800  lbs  at  rated  capacities. 

DEFINITIONS 

1.  Operating  radius  is  the  horizontal  distance  from  the  centerline  of  rotation  to  the 

center  of  the  vertical  load  line  or  load  hook  with  load  suspended. 

2.  Loaded  boom  angle  as  shown  in  the  capacity  chart  is  the  included  angle  between 
the  horizontal  and  longitudinal  axes  of  the  boom  base  after  lifting  rated  load  at 
rated  radius. 

Fig  3 


The  operator  must  read,  understand  and  follow  the  instructions  found  in  the  owners 
manual  before  operating  this  crane. 

Positioning  or  operation  of  crane  beyond  areas  shown  on  this  chart  is  not  intended 
nor  approved  except  where  specified  in  owners  manual. 

Loaded  boom  angles  at  specified  boom  lengths  give  only  an  approximation  of  the 
operating  radius.  The  boom  angle  before  loading  should  be  greater  to  account  for 
deflections.  Do  not  exceed  the  operating  radius  for  rated  loads. 

When  between  listed  boom  lengths  or  radii,  always  use  the  smallest  of  the  values 
shown.  Capacities  for  the  31 -ft  boom  length  must  only  be  lifted  with  boom 
fully  retracted. 

Do  not  attempt  to  tip  the  machine  to  determine  allowable  loads. 

When  jib  is  erected  boom  must  be  fully  retracted  before  lowering  below  minimum 
boom  with  jib  angles.  Retracted  boom  with  jib  has  no  lifting  capacity  below  a 
50*  angle  with  full  span  outriggers  and  below  a 65*  angle  with  mid  span  outriggers. 

Use  rating  of  next  lower  boom  angle  for  boom  angles  not  shown  on  jib  load  rating 
chart. 

Do  not  lift  off  the  main  boom  tip  while  the  jib  is  erected.  Do  not  travel  with  crane 
boom  extended  or  jib  erected. 

Do  not  lower  boom  into  this  area.  Instability  may  occur.  Hydraulic  pressure  may  not 
allow  raising  the  boom  without  retracting  boom  first. 

. Crane  load  ratings  on  outriggers  are  based  on  freely  suspended  loads  with  the 

machine  leveled  and  standing  on  firm  uniform  supporting  surface.  Do  not  move  a load 
horizontally  on  the  ground  in  any  direction. 

. Actual  working  capacities  depend  on  supporting  surface,  wind  and  other  factors 

affecting  stability  such  as  hazardous  surroundings,  experience  of  personnel,  and  proper 
handling.  All  these  factors  must  be  taken  into  account  by  the  operator. 

. The  maximum  in  service  wind  speed  is  20  mph.  It  is  recommended  when 
wind  velocity  is  between  20  mph  and  30  mph  rated  loads  and  boom 
lengths  shall  be  appropriately  reduced  and/or  other  measures  shall  be  taken  to 
ensure  stability  and  load  control.  When  wind  speed  exceeds  30  mph  main  boom 
should  be  retracted  and  stowed. 

. For  duty  cycle  operations  (e.g.,  clam  shell,  concrete  bucket  work)  weight  of  load 
must  not  exceed  80%  of  rated  lifting  capacities. 

. Multi-crane  lift  operations  must  be  carefully  planned  well  in  advance  and  should  only 
be  performed  by  skilled  personnel  experienced  in  such  procedures. 

. When  operating  the  crane  in  the  "Mid  Span'  mode,  the  outrigger  beam  pins  must  be 
properly  engaged. 

. The  maximum  load  which  i 


i may  be  telescoped  is  limited  by  hydraulic  pressure,  boom 
angle  and  boom  lubrication.  It  is  allowable  to  attempt  to  telescope  any  load  within  the 
limits  of  the  load  rating  chart 

. Never  handle  personnel  with  this  machine  unless  the  requirements  of  applicable 
national,  state,  and  local  regulations  and  safety  codes  are  met 
. Do  not  lift  loads  when  boom  is  fully  lowered.  The  LMAP  senses  pressure  and  will 
not  provide  warnings  or  lockout  when  the  boom  cylinder  is  fully  retracted. 

. When  operating  the  crane  in  the  "Short  Span”  mode,  the  outrigger  beam  pins  must  be 
properly  engaged.  Do  not  operate  or  erect  jibs  in  "Short  Span”  outrigger 
configuration. 

THIS  MACHINE  COMPUES  WITH  ASME  B30.5  AND  OSHA  REGULATIONS 
1910.180  AND  1926.550  WHERE  APPLICABLE  AT  DATE  OF  MANUFACTURE 

REMOVAL  OF  THIS  PLACARD  IS  A VIOLATION  OF  THE  LAW  970123053  A (SHEET  4)  J 


Summary 

My  take-home  message  is,  know  your 
charts.  I encourage  you  to  read  the  notes  of 
your  charts  because  there  is  a lot  of  impor- 
tant data  there  that  you  may  have 


overlooked.  Operate  safely. 

Joseph  W.  Birkbeck  III  is  a master 
instructor  with  Altec  Industries,  Inc.  in 
Birmingham,  Alabama,  and  a member  of 


the  Altec  Sentry  Safety  Department.  This 
article  was  excerpted  from  his  presentation 
on  the  same  subject  at  TCI  EXPO  2009  in 
Baltimore.  ^ 


We’ll  handle  the  cutting  geometry.  Our 
cone  drum  technology  provides  30-40% 
more  effective  cutting  force  and  will 
save  you  money! 


HP:  86  to  125  tip  diesel 

Opening  16"  W x 12"  H 
Max  Dia:  12" 

Total  Weight:  5,000  lb 


The  DC50,  DiscCone™  chipper,  efficiently  handles 
difficult  to  discharge  heavy  or  wet  materia  ls.  Plus  it 
excels  at  vines  and  palm  fronds  better  than  conventional 
drum  chippers. 


■ Lower  fuel  costs 

■ Less  noise,  vibration  and  wear 

■ Engine  options  - 52  to  500  HP 

■ Consistent  chip  quality 


Try  any  of  Dymanic’s  tree-care  chippers 
and  you  will  never  go  back  to  an  old, 
less  efficient  “flat-face”  drum  chipper. 


www.  Dynamic  Mfg  Corp.com 


Phone:  989-644-8109 


HP:  52  to  90  hp  diesel 

Opening  lSY/WxlTH 
Max  Dia:  8" 

Total  Weight:  3,4001b 


Easily  processes  limbs,  brush,  trimmings,  and  small 
trees.  A rugged  top  performing,  ConeHead®  machine  for 
the  tree-care  industry. 


CH31Q 
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HELP  WANTED 


Carolina  Tree  Care 

Currently  offering  tree  care  positions  in  North  & South 
Carolina.  Seeking  experienced  foreman,  tree  climbers, 
PHC  specialist,  Cert.  Arborist  & Sales 
Representatives.  We  offer  a safe,  drug-free  culture, 
competitive  benefits  and  paid  training.  Come  join  one 
of  the  fastest  growing  tree  care  companies  in  the 
Southeastern  U.S.  CDL  & ISA  certifications  are  a plus. 
Fax  resume  to  (704)  792-2273  or  e-mail  to 
kgentle@carolinatree.com  (704)  788-8733. 


Experienced  Tree  Care  Foreman  Burlington,  Wl 

Arbor  Images,  Inc.,  a TCIA  accredited  company,  current- 
ly seeking  highly  skilled  crew  foreman  and  climber  with 
minimum  of  5 yrs.’  production  experience.  ISA  certified 
arborist  or  desire  to  obtain.  Must  possess  excellent 
communication  and  leadership  qualities.  CDL  required. 
We  offer  competitive  wages  and  benefits.  Fax  (262) 
763-5090  E-mail:  arborimagesinc@sbcglobal.net. 


Classifieds 


Bartlett  Tree  Experts 


BARTLETT 

( TREE  EXPERTS 


Continues  to  grow  in  the 
South  with  immediate 
openings  for  experienced  Sales  Arborist/ 
Representatives,  experienced  Foremen,  IPM 
Technicians  and  Tree  Climbers  in  the  Carolinas, 
Georgia,  East  Tenn  & No.  Fla.  Benefits  include  paid 
vacation,  holidays,  medical,  dental,  401(k),  training 
& continuing  education.  Applicant  must  be  reliable, 
customer-service  & career  oriented.  CDL  a plus. 
Fax  or  e-mail  your  resume  to  (770)  414-9762; 
sjohnston@bartlett.com;  www.bartlett.com. 


PHC  Supervisor  - Colorado 

Established  tree  service  company  is  looking  for  a 
motivated  individual  with  talent  and  expertise  to  take 
our  PHC  program  to  a higher  level  of  production  and 
service.  Must  have  a Colorado  Qualified  Supervisors 
license  in  category  207-ornamental;  CO  DL  w/good 
MVR;  leadership  skills;  product  knowledge;  plant 
identification  skills  & communication  skills.  E-mail 
resume  with  cover  letter  to  Shannon@rosstree.net. 


Sales  (Arborist)/Climber/Foreman/PHC  Tech/Manager 

Are  you  looking  for  a stable 
company  in  an  unstable  envi- 
ronment? Join  us  in  the  D.C. 

Metro  Area.  We  specialize  in 
high-end  residential  work  and 
Federal  Government  properties.  We  seek  only  a few 
professionals  dedicated  to  best  practices  and  growth. 
RTEC  Treecare  is  an  Accredited  company,  recognized 
as  a 2009  Department  of  Homeland  Security  Small 
Business  of  the  Year.  Specializing  in  general  tree 
work,  plant  health  care  and  our  newest  division, 
Environmental  Solutions.  We  offer  a safe,  drug-free 
environment,  competitive  benefits  package,  reloca- 
tion and  temporary  housing  placement,  and  promote 
career  advancement  and  continuing  education.  E- 
mail:  Jobs@RTECtreecare.com;  (703)  573-3029. 


7/RTEC 

treecare 


Tree  Climber/Utility  Arborist 

Expanding  tree  care  company  in  central  NJ.  Minimum  3 
yrs’  climbing  experience,  utility  line  clearance  experience 
a plus.  Must  have  valid  DL.  Top  pay  & benefits.  Contact 
Darrell  (732)  921-3432  or  dfalkin88@comcast.net 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.  so  u th  coin  d ustries.com 


tSa 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 


Chassis  Cabs  Available  to 
complete  the  package 
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Exciting  Career  Opportunities  for  Service  Industry 
Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  North  America.  DeAngelo  Brothers 
Inc.  is  experiencing  tremendous  growth  throughout  the 
United  States  and  Canada,  creating  openings  compa- 
ny wide.  We  are  seeking  field  supervisors  and  middle 
managers  responsible  for  managing  the  day-to-day 
operations  of  vegetation  management  operations. 
Experience  in  vegetation  management  preferred. 
Qualified  applicants  must  have  proven  leadership  abil- 
ities, strong  customer  relations  and  interpersonal 
skills.  We  offer  excellent  salary,  incentive  programs, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to:  DeAngelo  Brothers  Inc., 
Attn:  Carl  Faust,  100  North  Conahan  Dr.,  Hazleton,  PA 
18201.  Phone:  800-360-9333.  Fax:  (570)  459-5363. 
cfaust@dbiservices.com  EOE/AAP  M-F-D-DV 


Seeking  Operations  Mgr. 

Paul  Bunyan’s  Tree  Svc.,  Roanoke,  VA.  Degree  in 
Forestry  or  related  field,  or  comp,  experience  & train- 
ing/education. Resp.  include  Sales  and  Application. 
Fax  resume  & salary  req.  to  (540)  345-3160  or  e-mail 
Tim@Pbunyan.com. 


Production  Managers/Climbers/Salespeople 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Take  Your  Career  a Mile  High 


^Swingle 


With  roots  proudly  planted 
in  Colorado’s  soil  since  ■■ 

1947,  we  ve  grown  into  one  choose 
of  America’s  most  respected  landscape  care  services. 
Come  join  more  than  200  passionate  green-industry 
professionals,  with  opportunities  for: 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental  Pruning 
Expertise 

Sales  Representatives 
PHC  Qualified  Supervisors 
Other  production  positions  available  - in  Denver  and 
Fort  Collins.  Swingle  offers  year-round  employment  in 
the  sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  We  also  provide  great  opportunities  for 
college  graduates  and  student  interns.  If  you  are  a 
results-oriented,  motivated  individual  looking  for  a 
growing  company  recognized  for  safety  and  leg- 
endary service  - we  need  to  talk  to  you.  Visit  our  Web 
site  at  www.myswingle.com  to  learn  more  or  to  apply 
online.  Or  call  Dave  Vine  at  (303)  337-6200  or  e-mail 
dvine@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing  edu- 
cation. Applicant  must  be  safe,  reliable, 
customer-service  & career  oriented.  CDL  & ISA  certifi- 
cations are  a plus.  Fax  or  e-mail  your  resume  to  (415) 
472-8651  or  pandreucci@bartlett.com. 


If  you're  happiest  when  you're  out  in  front- 
pioneering  new  methods  and  technologies— 
then  SavATree  is  the  place  for  you.  Our  green 
services,  innovative  approach  and  latest 
equipment  set  us  apart  from  the  competition. 
And-with  our  advancement  prog  ram --the  re's  no 
telling  where  your  journey  will  lead. 

Are  you  ready  to  move  forward? 


SavAIree 


The  Tree  and  Shrub  Care  Company 


Offices  in  CT,  DC,  MA,  MD,  NJ,  NY,  PA  & VA. 

Please  fax  or  email  your  resume  to 
91 4-242-3934  / careers@savatree.com 
www.  savat  re  e . co  m 


Preservation  Tree  Services 

TCIA-accredited,  recruits  year  $ 

round  in  Sales,  Admin  & Preservation 
Production  - currently  looking  TREE  services,  inc: 
for  Crew  Leaders  with  proven  mgt  experience  (bilin- 
gual a plus).  Resume:  pg@preservationtree.com,  or 
11700  Preston  Rd,  Ste.  660  PMB#137,  Dallas,  TX 
75230.  Always  looking  for  the  best  & brightest!  E0E 


Climber/Bucket  Operator  w/CDL 

Total  Tree  Care,  Inc.  has  a tree  climber  position  avail- 
able. Candidate  must  have  minimum  of  2 years’ 
experience  with  valid  CDL.  Ability  to  climb  any  size 
trees,  operate  aerial  lifts  and  apply  standard  tree  and 
shrub  pruning  techniques  with  minimal  or  no  super- 
vision required.  Must  be  a team  player  and 
communicate  effectively  at  all  times.  Benefits  and 
401(k)  plan.  Send  resume  to  hr@totaltreecare.com  or 
fax (203)  272-0393.  E0E/AAE 


Work  in  Baton  Rouge,  LA 

Hiring  crane  operator  and/or  diesel  mechanic  w/CDL; 
driver  w/1  ton  p/u  & dump  trailer;  and  experienced, 
drug-free  tree  climbers.  Preferably  Christian  values. 
Call  Tree  Surgery  by  Ricky  Vincent  (225)  683-3800. 


Almstead 

..TREE  & SHRUB  CARE  CO. 


r ^ 

You  Can  Still  Stimulate  Your 
Career  in  Today's  Economy 

Join  a company  that  creates  opportunities  out  of 
challenges!  Despite  economic  hardships  nationwide, 
Almstead  has  recently  experienced  rapid  growth.  Asa 
team,  we're  dedicated  to  our  clients,  their  properties, 
a nd  the  com  m unities  we  service  a cross  New  York,  New 
Jersey  and  Connecticut, 

We're  seeking  branch  managers  and  certified 
arborists.  If  you  want  to  make  a difference  in  your 
community  and  use  your  professional  skills  in  new  and 
exciting  ways  everyday,  then  we  want  to  hear  from  you! 

In  return,  we  offer: 

* Potential  fo  r six-figure  income 

* Comprehensive  benefits  package 

* Em  p loyee  recog  n ition  awa  rds 

* A compa  ny  that  s upports  & a pp  reciates  you 


Call  800-427-1900,  fax  914-576-1537,  ore-mail 
your  resumetojobs@almstead.com 
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Experienced  Arborist  with  a passion  for  excellence 


If  you  have  a demonstrated 
track  record  of  sales  results 
in  residential  and  commer- 
cial tree  care,  we  would  love 


AYrei 


SayAiree 

Td&  Tfee  and  Shrub  Care  Compaq 


to  speak  with  you.  We  offer  a highly  professional 
workplace  with  the  best  field  crews  and  equipment  in 
the  industry,  superior  compensation  opportunities, 
and  other  benefits.  We  are  currently  hiring  in  our 
Chappaqua,  NY,  and  Wayne,  NJ,  territories  where 
you  will  be  working  on  some  of  the  most  beautiful 
properties  in  the  Northeast  for  a company  that 
is  committed  to  environmentally  sensible  care. 
Please  visit  www.savatree.com  or  e-mail  us  at 
careers@savatree.com. 


Cert.  Arborist  Foremen,  Aspen  CO 

Have  a passion  for  high  quality  tree  care  & have  expe- 
rience? We  need  you!  Exc  pay,  late  model  equip.  Work 
8 months  & play  for  4 in  the  most  beautiful  areas.  E- 
mail  jjones@aspentreeservicecolorado.com,  fax  (970) 
963-6214. 


Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


r 


MAGAZINE 
Place  a classified  ad  In  TCI  magazine 

Do  you  need  help  finding  the  right  employees? 

Selling  that  used  equipment? 

, , B Have  a product  or  service  to  promote? 

* Members  $60  f J u , , e , 

- Non-Members  $70*  Let  us  helP!  Send  your  ad  to 

- Additional  $ 1 0*  for  website  Sue  Blanchette  at 

* Add  your  photo  or  logo  on  the  web  for  $ 1 0*  sue@tcia.org 

* Receive  a discount  for  a 6 month  commitment  or  ca ^ 1*800*733*2622 


* Price  based  on  units  of  250  characters  including  spaces  and  punctuation 

Oise  Lai  men  Under  no  circumstances  will  TCI  A or  its  directors,,  oiliccrs,  employees,, 
or  agents  be  liable  to  you  or  anyone  else  lor  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 


One  of  the  ^ 

Largest  Selections 
of  Pole  Saws  Blades 

for  the 

Tree  Care  Industry 


And  from  Fanno 
International 


FI  17s-B 
FI  13s-B 
FI  H 1 3s-  B 
FI  K15s-B 
FI  1125S-B 


FANNO  SAW  WORKS 

Since  1921, 
three  generations 

of  the  Fanno  Family 

have  manufactured  the 

Highest  Quality  Saws 
& Pruning  Tools. 

“Where  our  quality 
is  a tradition." 


P.0.  Box  628, 
Chico,  CA  95927 

www.fannosaw.com 
(530)  895-1762 


Circle  12  on  RS  Card  or  visit  www.tcia.org 


Come  grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading 
Vegetation  Management  Company  since  1978.  We 
specialize  in  Railroad,  Roadside,  Industry  and 
Aquatic  Vegetation  Management,  and  some  of  our 
client’s  include  many  of  the  largest  corporation’s  in 
North  America.  We  are  a market  leader  with  a clear 
vision  of  the  future  investing  heavily  in  our  people, 
core  values  and  friendly  work  environment.  We  are 
looking  for  hard-working,  talented  people  who  have 
experience  in  managing  day-to-day  operations  for  our 
Branches  and  Divisions  throughout  the  United  States 
and  Canada. 

Qualified  applicants  must  have  a minimum  of  2 
years’  experience  working  in  the  green  industry,  have 
proven  leadership  abilities  and  strong  customer  rela- 
tions and  interpersonal  skills.  We  offer  an  excellent 
salary,  bonus  and  benefits  package  including  401(k) 
and  company  paid  medical  and  vacation  benefits.  For 
career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preference 
and  willingness  to  relocate,  to:  DeAngelo  Brothers, 
Inc.;  Attn:  Human  Resources  Department;  100  North 
Conahan  Drive;  Hazleton,  PA  18201;  Phone:  1-800- 
360-9333;  Fax:  (570)  459-5363;  E-mail: 

cfaust@dbiservices.com  EOE/AAP  M-F-D-DV. 


Arborist  Representative 

A great  opportunity  exists  for  the  motivated  candi- 
date to  work  within  an  established  territory  to 
develop  and  acquire  new  clients  and  service  estab- 
lished clients.  22  reasons  to  make  a career  at 
Hartney  Greymont:  Job  stability.  Growth  potential. 
Competitive  salary.  Excellent  benefits.  Year-round 
employment.  Growing  company.  Quality  reputation. 
Tuition  reimbursement.  Learning  experiences. 
Nationally  recognized  company.  Team  spirit. 
Employee  stock  ownership.  Up-to-date  equipment. 
Safety  focused.  Rewarding  client  relationships. 
Award-winning  service.  Ideal  facility.  Participation 
in  decision-making.  Skill  enhancement  incentives. 
Knowledgeable  peers  & mentors.  Value  driven 
organization.  Drug  free  workplace.  For  more  infor- 
mation contact:  Scott  McPhee,  Hartney  Greymont, 
Inc.,  433  Chestnut  Street,  Needham,  MA  02492. 
Phone  (781)  444-1227  Fax  (781)  455-6698  e-mail: 
scott@hartney.com. 


Experienced  Tree  Crew  Foreman 

Minimum  of  5 yrs  production  exp.  ISA  Cert  Arborist  & 
CTSP  a +.  Must  possess  a class  B CDL  or  ability  to 
obtain  within  6 mos.  Training,  leadership  abilities; 
above  average  climbing,  aerial  lift,  pruning  skills; 
rigging  & crane  removal  experience,  great  attitude. 
Mead  Tree  & Turf  Care,  TCIA  Accredited,  has  been  pro- 
viding professional,  safe,  quality  tree  care  for  MD,  DC 
& No.  VA  for  30  yrs.  Competitive  wages  & benefits.  E- 
mail  Rgodwin@meadtree.com  or  call 
(30D-854-5990. 
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Camelot  Tree  & Shrub,  Grosse  Pointe  Ml 

Currently  hiring  for  the  following  positions:  Pruning  & 
Removal  Dept.  Manager/Sales  (min  5-yrs’  exp),  ISA 
Certified  preferred.  Plant  Health  Care  Technician  (min 
2-yrs’  exp),  & Pesticide  license  w/category  3b.  ISA 
Certified  preferred.  We  offer  a safe  and  fun  working 
environment,  base  pay  + incentives,  paid  vacation, 
holidays,  medical,  401(k),  training  and  continuing 
education.  If  interested  please  e-mail  us  at 
Camelot@camelottree.com. 


Crew  Chief  Wanted 

Experienced  Crew  Chief/Climber,  knowledgeable  in  all 
aspects  of  ANSI  pruning,  removals  & safety  stan- 
dards. CDL  required,  Arborist  certification  a plus. 
Competitive  wage  & benefit  package.  Resume  to 
(518)  237-8370  JDavey@ParadiseTree.com. 


AlturnaMATS,  Inc. 


Single  Source  for  Ground  Protection  Mats  available 
2’x4’  up  to  4’x8\  Guaranteed  6 years!! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


DuMorr  Lift  Rentals 

We  pride  ourselves  on  sup- 
plying the  best  & newest 
equipment  on  the  market. 

Up  to  75'  of  working  height  for  rent  or  sale.  Call  for 
rates  & availability.  Servicing  New  England  & NY.  1- 
800-258-1010  or  dumorrliftrental@gmail.com. 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel, 
average  miles  are  50,000  & booms  are  in  excellent 
shape.  Prices  are  $12,000  to  $15,000.  Call  Matt 
at  (315)  323-2303  or  1-800-858-0437. 


810-256- -1010 


Plant  Health  Care  Manager,  Indianapolis 

Tree  Service  looking  for  a Certified  Arborist,  3 yrs’  expe- 
rience w/mid-west  plants  and  diagnostic  skills  a must. 

Great  pay  & benefits,  phil@pingstreeservice.com  or 
(317)  298-8482.  Visit  www.pingstreeservice.com. 

EQUIPMENT 
FOR  SALE 

Selling  Retired  Equipment 

Hi-Ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear-mount  pkgs 
available.  Diesel  self-feeding  chippers  available.  Circle9onRSCardorvisitwww.tcia.org 


DAVEY 


SINCE  1880 


Great  Career 
Opportunities 

COAST  TO  COAST  & CANADA. 


Contact  Paul  (585)  295-2412. 


Spider  Lifts  for  Sale 

New,  demo  and  used.  Different  brands  from  52-foot  to 
102-foot  working  height.  See  them  at 
www.TrackedLifts.com  or  call  Mike  Hrycak  at  (201) 
206-2464. 


Owner  Retired  - Equipment  Sale 

1993  Chevy  C60  V8  5spd  chipper  truck  68k  mi. 
$15,900.  Altec  whisper  chipper  16”  drum  style  6 cyl 
370  hrs  $11,500.  Rayco  Super  Jr  stump  machine  1625 
& trailer  $5,000.  Call  (920)  235-5165. 


BARTLETT 


BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 

For  over  100  years,  wave  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared -not  handed  down.  We  provide  a 
highly-competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail 

sue@tcia.org 
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2004  F450  Spray  Rig  Truck 


Flatbed  V 8 Diesel;  White,  AC,  Airbags  85K  miles; 
Sale:  $22K.  Call  (540)  822-5611  or  e-mail  to 
arborartist@gmail.com 


Grapple  Truck 

2005  FLT,  210-hp,  6-spd,  NO  CDL,  w/NEW  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  NEW  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480  www.grappletruck.net. 


FEATURES 

SAFETY  TENURED  • NO  SPUNTEHS  • NO  WARPING  • LIGHTWEIGHT  - EAS  Of  USE 


Durability  Guaranteed: 

If  You  Can  Break  It  - We’ll  Replace  It! 


“Whmn  Cm Ew  Th<§ 

DICA,  The  Ultimate  Safety  Rated, 
Engineered  & Manufactured  Outrigger  Pad. 
You  can’t  Afford  To  Use  Anything  Less  Than  The  Best! 


Protect  Your  Turf  & Save  Thousands 
On  Ground  Restoration  Costs! 


NEVER  GET  STUCK  AGAIN!! 


Circle  10  on  RS  Card  or  visit  www.tcia.org 


2005  Brush  Bandit  1590 


$27,500,  John  Deere  140hp,  1450  hrs,  winch,  aut- 
ofeedplus,  hydraulic  lift  cylinder,  live  hydraulics, 
aluminum  fenders,  block  heater,  twin  disc  clutch, 
one  owner.  Call  Broad  Oak,  Peterborough,  NH,  (603) 
673-1513  dan@broadoaktree.com 


2001  International  4700  4x2 


$14,500.  25500  GVW,  49100  mi.  210hp  diesel  T444E, 
14'  x 8'  dump  body  w/pressure  treated  chip  box.  7 
speed  manual,  7 Arbortect  tool  boxes,  AC,  block 
heater.  Call  Broad  Oak,  Peterborough,  NH  (603)  673- 
1513  dan@broadoaktree.com 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers. 
www.alliedutilityequipment.com  1-800-303-0269. 


BUSINESSES 
FOR  SALE 

New  Hampshire  - Double-Digit  Growth  3 of  last  4 yrs 

Focus  on  tree  health  care  w/annual  maintenance  con- 
tracts in  region’s  most  affluent  area.  Late  model 
vehicles  (06/07)  w/lots  of  new  equipment.  E-mail 
robchat@countrybusiness.net  or  (207)  773-1745. 


Green  County  Wise. 

Reputable  tree  service  in  So.  Wise,  for  sale.  20  year 
old  company  with  loyal  repeat  customers.  Full  line  of 
equipment.  Call  (608)  439-1900. 


Successful  tree  service  in  Loudoun  County,  VA 
for  Sale 

Steady,  loyal  customers,  trucks  and  equipment 
included.  Expansion  potential  with  location  near  DC, 
MD  and  West  VA.  Call  (540)  338-9570. 


Havre,  MT 

Invaluable  growth  for  an  enterprising  skilled  arborist. 
Hi-line  area  needs  the  skills  of  a real  arborist.  Hunt, 
fish,  camp  in  the  Big  Sky  state.  A very  small  invest- 
ment required  to  assume  this  opportunity.  (406) 
265-3390  or  astandstall@gmail.com. 

PRODUCTS  & 
SERVICES 


Hardware  and  software  by  an  arborist  for  the 
arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com; 
e-mail:phannan@arborcomputer.com. 

ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
Web  site  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


For  even  more  up-to- 
date  Help  Wanted  ads, 
check  out  TCIA’s  Web 
classifieds  at 
www.tcia.org 


36 


TREE  CARE  INDUSTRY  - APRIL  2010 
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*4* 


The  86th  Annual  ISA  Conference  & Trade  Show 


BUILDINGtheROOTS 

OF  ARBORICULTURE 


Photo  Courtesy  of  <D  Chicago  Convention  & Tourism  Bureau 


Grow  your  arboricultural  knowledge  in  one  of  the  "greenest" 

CITIES  IN  THE  UNITED  STATES 


HEADQUARTERS 

HOTEL: 


The  Sheraton  Chicago 
Hotel  and  Towers 

301  E.  North  Water  Street 
Chicago,  IL 
Single/ Double 
$l91/night  + taxes 

ADDITIONAL 

HOUSING: 

Doubletree  Hotel 
Chicago 

Magnificent  Mile 

300  E.  Ohio  Street, 
Chicago,  IL 
Single/  Double 
$I39/night  + taxes 


SCHEDULE  OF  ACTIVITIES 

Friday.  July  23 

Up  By  Roots  Workshop  with  pm  Urban 

Saturday,  July  24 

International  Tree  Climbing  Championship 
(M  asters'  Qua  1 i Fy  i ng  E ve  n ts) 

Tree  Academy  Workshops 
Arbor  Fair  Fun  Climb 
Tour  des  Trees  Arrival 

Sunday.  July  25 

T ree  Academy  Workshops 
1TCC  Head-to-Head  Footlock 
ITCC  Masters'  Challenge 
Opening  Ceremony 

Welcome  Reception  on  the  Trade  Show  Floor 
Monday,  July  26 

Educational  Sessions 

Trade  Show  L Climbers'  Corner  Demo  Tree 
TREE  Fund  Auction  and  Reception 

Tuesday,  July  27 

Educational  Sessions 

Trade  Show  & Climbers'  Corner  Demo  Tree 

Wednesday.  July  28 

Educational  Sessions 
Professional  Affiliates  Day 

Thursday.  July  29 

Illinois  Arborist  Association  City  in  the  Garden  Tour 


REGISTER  NOW! 

Win  a chance  to  get  your  full 
conference  registration  for  FREE 
by  registering  online  by  July  8th. 


VISIT  WWW.ISA-ARBOR.COM  FOR  CONFERENCE  UPDATES  AND 
FOR  HOUSING  RESERVATION  INFORMATION. 


REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 

Award  of  Merit  goes  to  Dan  Christie 


Presented  by  Terrill  Collier  at  TCIAs 
Winter  Management  Conference  in  February . 

The  Award  of  Merit  is  the  most  prestigious 
recognition  that  the  Tree  Care  Industiy 
Association  gives.  Members  of  the  TCIA 
Awards  Committee  thisyear  were  past  chairs  - 
Scott  Packard,  leanne  Houser  and  Tom  Golon. 

There  are  times  when  a project  or  program 
is  completed  and  eveiyone  can  point  to  its  cul- 
mination and  S3 ly  thankyou  to  the  people  who 
devoted  their  time  and  effort  to  make  it  hap- 
pen. At  other  times,  the  work  of  dedicated 
members  may  go  unnoticed.  The  work  of  this 
year’s  Award  of  Merit  winner  falls  into  the  usu- 
ally Quiet  but  always  effective  categoiy. 

TCIAs  Tree  Care  Academy  has  evolved  over 
the  years  to  become  seven,  separate,  step-by- 
step  training  modules  for  tree  care  employees. 
In  the  beginning  when  this  was  a mere  idea, 
this  year’s  honoree  was  one  of  the  driving 
forces  to  develop  training  programs  for  mem- 
bers so  they  could  teach  employees  how  to 
work  safely  and  profitably. 

Quiet  service  may  be  the  best  description  of 
this  year’s  honoree.  He  devoted  his  time  over 
the  years  to  the  committees  for  Excellence  in 
Arboriculture,  Education  and  Employee 
Development,  Winter  Management 
Conference  Site  Selection  and  the 


Mark  Garvin  congratulates  Dan  Christie 
on  his  receiving  the  Award  of  Merit. 


Government  Affairs  Committee. 

For  six  years  he  served  as  a member  of  the 
TCIAs  Board  of  Directors.  During  his  tenure,  all 
who  served  with  him  described  him  as  very  effec- 
tive - a board  member  who  was  never  afraid  to 
broach  any  subject.  While  a man  of  strong  opin- 
ions, he  was  also  willing  to  tiy  to  see  all  sides  of 
an  issue  and  insisted  that  discussions  were  com- 
prehensive. Of  course,  that  doesn’t  mean  he  was 
willing  to  allow  discussions  to  go  on  forever 
when  he  felt  the  board  or  committee  were  plow- 
ing over  ground  repeatedly. 

Perhaps  most  importantly,  in  times  of  rapid 
change  and  the  launching  of  new  strategic  ini- 
tiatives, he  insisted  the  association  stay  true  to 
its  values  and  ethics.  This  was  particularly  true 
in  his  insistence  on  looking  out  for  the  inter- 


ests of  the  average  member. 

After  six  years  on  the  board,  it  was  his  time 
to  run  for  chair.  Because  of  the  demographics 
of  the  time,  a race  between  candidates  would 
have  been  needed.  Instead,  he  stepped  away 
from  a more  visible  role  and  declined  to  run, 
feeling  satisfied  with  the  significant  contribu- 
tions he  had  already  made.  This  typifies  his 
commitment  to  service  and  effectiveness  over 
recognition  and  the  center  stage. 

Every  year,  one  of  the  hardest  things 
TCIA  faces  is  the  transition  of  the  Board, 
which  involves  the  loss  of  tremendous  tal- 
ent. That  was  certainly  true  when  this  year’s 
award  of  merit  honoree,  Dan  Christie, 
stepped  away  from  the  board.  We  are  grate- 
ful he  has  stayed  Quietly  involved  with  the 
association  and  honor  him  here  today. 
Because  Dan  left  as  a board  member  and 
not  as  a past  chair,  his  contributions  have 
been  under  appreciated.  Be  clear,  Dan 
brought  his  farm  boy  good  sense,  and  prac- 
tical insight  to  every  strategic  decision  our 
organization  faced.  His  honesty,  opinion 
and  humor  were  freely  given  and  always 
appreciated.  We  are  a far  stronger  and  more 
effective  association  today  and  into  the 
future  because  of  his  leadership. 

So  today  we  honor  with  the  Award  of  Merit 
one  of  our  Quiet  champions,  Dan  Christie. 


Free  PPE  Compliance  Guide  encourages  safety 


The  purpose  of  this  month’s  TCIA  member 
giveaway,  the  Personal  Protective 
Eouipment  Compliance  Guide  & Checklist: 
Reouirements  for  Arboricultural  Work,  is  to 
help  members  develop  PPE 
policies  and  procedures 
that  are  fully  compliant 
with  both  OSHA  and  ANSI 
reouirements. 

There  are  situations  in  the  eveyday  work  of 
the  arborist  that  expose  the  individual  worker 
to  hazards.  Whenever  feasible,  recognized 


Benefit  of  JL the  Month 


Personal  Protective 
Equipment  (PPE) 

H<squii'c»t*lt  In  AihtribUuril  Vftrh 


hazards  must  be  removed  from  the 
work  environment  or  reduced 
through  the  use  of  accepted  safe 
work  practices  or  other  means.  But 
often  the  hazards  cannot  be  com- 
pletely eliminated;  and  PPE 
provides  the  employee  with  addi- 
tional protection. 

PPE  alone  should  not  be  relied 
upon  to  provide  protection  against  r£^ 
hazards,  but  should  be  used  in 

conjunction  with  guards,  engineering  con-  call  1-800 


trols,  and  safe  work  practices. 

This  Guide  clarifies  the  overlap- 
ping reouirements  of  OSHA  General 
Industiy  (Part  1910)  standards  as  well 
as  guidance  from  the  ANSI  Z133.1- 
2006  Safety  Reouirements,  as  they 
pertain  to  PPE. 

Find  your  free  TCIA  member 
copy  of  this  guide  included  with  the 
print  version  of  the  April  Reporter 
newsletter.  For  additional  copies, 
1-733-2622. 
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Greg  Ina  given  Pat  Felix  Volunteer  Award 


Each  year,  the  chair  and  president  are  given 
the  privilege  of  selecting  someone  for  spe- 
cial recognition.  The  Pat  Felix  Volunteer  of  the 
Year  Award  is  presented  to  a TCIA  member 
who  has  gone  above  and  beyond  the  call  of 
duty  by  committing  time  and  effort  to  the  suc- 
cess of  the  industry  and  TCIA. 

One  of  the  primaiy  issues  facing  our  indus- 
tiy  - now  and  into  the  future  - is  the  issue  of 
sustainability.  Finding  a place  for  commercial 
arboriculture  in  the  green  movement  is  not 
simply  a matter  of  deciding  on  a project,  gath- 
ering funds,  and  heading  for  the  media.  If  our 
industry  is  to  reclaim  the  name,  the  moniker 
“green  industry”  from  the  solar  panel  and 
replacement  window  installers,  we  have  some 
work  to  do. 

Sustainability  is  a threat  to  how  we’ve  done 
things  in  the  past.  We  must  change  practices 
and  attitudes.  But  how  - and  to  what  end? 
What  does  it  mean  in  our  industry  to  advance 
green?  Expand  the  proper  use  of  A-300  prac- 
tices to  landscape  architects  and  landscape 
contractors?  Reduce  or  reuse  more  of  our 
waste  stream?  Include  more  organic  concepts 
in  our  care? 

Companies  recognize  there  have  been 


Mark  Garvin  presents  the  Pat  Felix 
Award  to  Greg  Ina. 


changes  in  our  regulatory  environment  at  the 
national,  state  and  federal  levels.  Much  needs 
to  be  done  in  the  years  ahead  to  ensure  that 
others  don’t  define  our  role  for  us  - that  sci- 
ence, not  wishful  thinking  or  fear,  will  guide  us 
to  a place  where  we  continue  to  serve  the  envi- 
ronment, our  clients  and  our  employees  and 
our  businesses  bottom  line. 


We  do  not  necessarily  have  a unified  per- 
spective in  our  membership  on  the  definition 
of  what  it  means  to  be  green,  nor  what  is 
acceptable  regarding  sustainability  practices. 
Answering  these  Questions  reouires  people 
who  are  willing  to  devote  time  and  effort  - 
and  that  means  that  companies  within  our 
industry  must  be  willing  to  devote  the 
resources  necessay  to  allow  their  employees 
to  volunteer  their  time  to  make  this  happen. 

Leadership  is  key  for  the  process  to  work. 
There  are  many  leaders  of  this  movement  in 
the  world  outside  of  tree  care,  but  within  our 
own  ranks  there  are  vey  few  who  have  taken 
the  lead. 

One  person  has  taken  the  lead  - by  serv- 
ing on  TCIA’s  Sustainability  Task  Force, 
engaging  ISA’s  audience  with  a presentation 
on  Greening  our  Business  Sustainability, 
and  by  providing  an  active  presence  with 
the  Sustainable  Urban  Forests  Coalition. 
For  the  leadership  he  has  provided  so  far 
and  in  expectation  of  more  to  come,  this 
year  we  honor  Greg  Ina  of  the  Davey  Tree 
Expert  Company  with  the  Pat  Felix 
Volunteer  of  the  Year  Award. 
Congratulations,  Greg. 


TClA 


Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  “ Original ” Green  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 


VOICE  OF  TREE  CARE 

tree  care  industry  association  companies  whose  commitment  to  our  work  is  extraordinary. 

EsrabrEsJifd  193S 


Helping  to  build  a 
stronger 
marketplace  can  have 
significant  benefits  for 
your  company. 
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George  Fern  Company 

Expasrlinns  • Corporate  Events  Exhibits 

Nationwide 


BANDIT 

INDUSTRIES,  INC. 
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I frnpfc$T*  Onrd 

Hnrtlculrhiial  Asset  Manage- merit,  Inc. 


w.tcia.org 


Contact  Deborah  Johnson,  Director  of  Development  atjohnson@tcia.org  or  call  1.800.733.2622 
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Advancing  Arboriculture  Award  for  MIOSHA 


This  award  is  given  to  a governmental 
agency,  institution  or  green  industry  part- 
ner, that  has  worked  to  advance  legislation, 
regulation  or  practices  favorable  to  the  tree 
care  industry.  This  _year,  the  award  goes  to 
some  very  deserving  folks  at  Michigan 
OSHA’s  Consultation  Education  and  Training 
Division  - Connie  O’Neill,  Joe  Barela  and 
William  lykes. 

Due  to  a series  of  fatalities,  MIOSHA 
launched  a “Tree  Trimming  Industy"  initiative 
in  October  2006.  The  MIOSHA  Green 
Industy  Alliance,  a collaborative  partnership, 
was  formed  that  pledged  to  work  together  to 
foster  the  highest  standards,  good  work  ethics 
and  safe  work  practices  for  all  professional 


sectors  of  the  green  industry. 

The  Alliance  is  comprised  of  the 
Arboriculture  Society  of  Michigan  (ASM), 
Michigan  Green  Industry  Association 
(MGIA),  Michigan  Nurseiy  and  Landscape 
Association  (MNLA),  Michigan  Turfgrass 
Foundation  (MTF),  Tree  Care  Industry 
Association  (TCIA)  and  the  Utility  Line 
Clearance  Coalition  (ULCC). 

At  the  outset,  the  various  groups  had  little 
interest  in  talking  to  one  another.  There  was  a 
high  level  of  distrust  of  MIOSHA,  and  none  of 
the  partners  had  the  experience  of  an  Alliance 
to  contemplate  what  was  possible.  TCIA 
spearheaded  an  ambitious  agenda  that  includ- 
ed industry  education  and  training,  educating 


MIOSHA  personnel,  and  regulatoy  reform. 
As  a result  of  the  alliance,  members  had  the 
opportunity  to  educate  virtually  all  MIOSHA 
compliance  personnel  on  our  needs  and  con- 
cerns. In  the  near  future  we  plan  to 
collaborate  on  a field  training  day  for  practi- 
tioners. We  will  also  begin  to  revise  MIOSHA 
standards. 

MIOSHA’s  Consultation  Education  and 
Training  Division,  specifically  Connie  O'Neill, 
|oe  Barela,  and  Bill  lykes  exhibited  great  will- 
ingness to  understand  and  meet  the  industry's 
needs.  We  thank  them  for  advancing  arbori- 
culture in  the  state  of  Michigan  and  serving  as 
a model  for  what  could  be  positive  develop- 
ments in  other  states. 


f I A 

TCIA’s  annual  Accident  Survey  deadline  is  April  15:  Please  take  part 

Please  participate  in  the  TCIA  Accident  Survey  for  2008-09  Operations.  You  should  have  received  a copy  as  part  of  the  cover  wrap  on  the 
March  TCI  Magazine,  or  as  an  insert  in  the  March  or  April  Reporter  TCIA  member  newsletter.  If  not,  please  contact  TCIA  at  1-800-733-2622, 
complete  it  online  at  www.tcia.org,  or  e-mail  Peter@tcia.org.  The  deadline  for  responding  is  April  15. 

As  always,  your  response  will  be  treated  with  the  strictest  confidentiality;  data  will  only  be  shared  in  aggregate  form  with  the  outside  world. 
Thankyou,  in  advance,  for  participating. 


Call  (800)  733-2622  and  ask  about  TCIA 


Accreditation  today. 


Your  company 
IS  ready  to  meet 
its  full  potential 


The  most  successful  tree  care  companies 
are  Accredited  - setting  the  standard 
for  credibility,  skill,  ethics  and 
professionalism  in  the  tree  care  industry. 
Few  of  them  started  out  that  way. 


IS 
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Accident  Briefs 

(Continued  from  page  23) 

working  on  fell  on  him,  according  to 
reports  in  The  Columbian. 

When  firefighters  arrived,  he  had  been 
freed  from  the  tree  and  was  straddling 
the  trunk.  He  was  transported  to 
Southwest  Washington  Medical  Center’s 
trauma  center,  but  apparently  needed  to 
be  put  on  life  support  at  some  point  after 
being  admitted.  He  was  taken  off  life 
support  March  8. 

Williams  was  not  a professional,  but  was 
performing  tree  work  for  a friend. 

Snow-covered  tree  branch  snaps,  kills 
man  in  Central  Park 

A Brooklyn  man  walking  through 
Central  Park  was  killed  February  25,  2010, 
when  he  was  hit  in  the  head  by  a snow- 
laden branch.  Elmaz  Qyra,  46,  was  found 
by  a passerby  on  a promenade  known  as 
Literary  Walk  near  E.  69th  St. 


By  the  time  paramedics  arrived,  Qyra,  of 
Dyker  Heights,  was  dead,  according  to  a 
Daily  News  report.  The  branch,  about  20 
feet  long  and  6 inches  in  diameter,  fell  from 
an  American  Elm. 

Submitted  by  Jon  Stauffer  of  DeWitt, 
Michigan. 

Man  dies  of  while  trimming  tree 

A Sherman,  Texas,  man  was  believed  to 
have  died  of  natural  causes  while  trimming 
a tree  February  25,  2010,  at  his  home. 
Richard  Dewayne  Mackey,  47,  was  pro- 
nounced dead  at  the  scene. 

Mackey  was  working  with  family  to 
clear  limbs  from  a large  tree,  its  branches 
growing  around  electrical  wires.  Mackey, 
the  owner  of  North  Texas  Tree  Service, 
was  in  the  tree;  another  person  was  on  the 
roof  at  the  property;  and  others  were  on  the 
ground,  according  to  a Herald  Democrat 
report.  The  workers  were  sawing  off  limbs, 
then  lowering  them  to  the  ground  with  a 
rope  when,  apparently,  Mackey  went  into 
distress.  The  Fire  Department  rescuers  had 


to  shut  down  power  before  getting  Mackey 
to  the  ground. 

Two  trimmers  electocuted  by  power  line 

Two  Spartanburg,  South  Carolina,  men 
died  by  electrocution  February  28,  2010, 
when  an  extension  ladder  they  were  using 
to  trim  a tree  at  their  home  made  contact 
with  a power  line.  Positive  identification 
could  not  be  made  until  the  next  day  due  to 
the  extent  of  the  victims’  injuries.  One  was 
later  identified  as  Chang  V.  Yang,  the 
home-owner  at  the  address. 

The  victims  were  removing  limbs  on  a 
tree  when  the  accident  occurred.  The  pass- 
ing motorist  who  reported  the  incident  first 
thought  he  was  witnessing  a brush  fire 
before  realizing  that  two  victims  were 
involved.  Firefighters  had  to  stand  by  for 
more  than  20  minutes  until  the  power  line 
could  be  disconnected,  according  to  the 
Spartanburg  Her  aid- Journal. 


Send  your  local  accident  reports  to 
editor@tcia.org.  ^ 
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From  the  Field 


„ /©@^  Whisperer 


By  Sherman  Anderson 

Since  Robert  Redford  made  the 
movie  “The  Horse  Whisperer,” 
other  stories  have  appeared  about 
people  saving  wildlife.  In  early  March, 
there  was  a report  on  the  Internet  about  the 
Eagle  Whisperer,  a chap  who  untangled  a 
yellow  nylon  rope  from  the  leg  and  talon  of 
a bald  eagle  entangled  by  the  rope  tied  to  a 
barbed  wire  fence.  Another  bald  eagle 
stayed  perched  on  a wire  close  by.  The  res- 
cuer thought  that  might  be  the  victim’s 
mate.  The  eagle  is  recuperating  in  a large 
bird  pen  and  soon  will  be  taken  to  the  area 
where  it  was  found. 

As  we  work  in  trees  we  find  many  ele- 
ments of  nature  that  relate  to  trees, 
everything  from  reptiles,  insects,  nests  and 
uncommon  growth  of  trees.  This  tale  is 
about  my  work  at  a client’s,  Edna’s,  house 
where  I had  worked  her  trees  on  two  previ- 
ous occasions.  This  assignment  included 


removal  of  one 
major  limb  of  a 
co-dominant  ^ 

Lombardy  %&* 
poplar  that 
became  a risk  to 
her  roof  in  the 
event  of  bad 
weather.  The  ^ 

crotch  angle  of  W 

the  tree  was 
about  70  U ii  ^ 

degrees  or  more, 
so  the  final  cut  in 
the  branch  collar  looked 
like  it  would  be  quick  and  illustration 
easy. 

I had  two  ground  men  with 
me  and  I went  up  in  the  lift  bucket.  Both 
ground  men  work  together  in  the  commu- 
nity as  Boy  Scout  leaders  and  one  of  them 


by  Jerry  King 
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is  a volunteer 
fireman  and  first 
responder.  They 
regard  life  and 
view  nature 
with  the  same 
high  regard  as  I 
do. 

As  I began 
removing  the 
major  limb  in  sec- 
F tions  to  rope-drop 
safely,  I observed  a 
mourning  dove  flying 
around  the  yard,  from 
wire  to  wire  and  wire  to  limb. 
She  would  not  leave  the  area  but  I 
didn’t  give  it  much  thought. 

When  I got  the  major  limb  cut  down  to 
the  last  foot  or  two  near  the  trunk,  I moved 
my  top-handle  limbing  saw  toward  the 
crotch  to  make  the  final  cut.  I stopped  sud- 
denly, for  there  was  a bird  nest  of  twigs  and 
pine  needles  with  two  fledgling  doves  hud- 
dling close  together. 

Now  I knew  why  the  dove  was  excited 
and  stayed  so  close  to  the  tree. 

I stopped  the  saw  and  put  it  back  in  the 
bucket  scabbard.  I removed  the  entire  nest 
with  the  doves  and  passed  it  down  to  one  of 
the  ground  men  who  placed  it  carefully  in 
a nearby  pine  tree  crotch. 

Before  we  left  that  day  I spotted  one  of 
the  young  doves  standing  on  the  pine  limb 
beside  the  nest.  We  packed  up  the  equip- 
ment and  then  looked  around  the  yard  to  try 
to  find  the  other  baby  dove,  but  it  was  gone. 

The  outcome  of  their  lives  will  not  be 
known,  but  we  did  all  we  could  to  relocate 
them. 

Sherman  Anderson  owns  and  operates 
Best  Tree  Service  in  Mountain  View, 
Arkansas,  and  is  a TCIA  member  A 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
\Elarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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tatllMI  PRIDUETS 


icient  is  your  chipper? 


All  3 units  are  available  with  our  exclusive  Kubota  48HP  diesel  engine  which  is  40%  more  fuel -efficient  than  the 
traditional  85HP  units  offered  on  these  machines,  This  line-up  features  chippers  for  6",  9”  and  1 2"  material  and 


includes  a self-feed  drum,  a control-feed  disc  and  a control-feed  drum  unit. 


Compact,  high-performance  design 
Exclusive  patented  panic  bar  system 
FeedSense®  electronic  feed  control  system 
High-capacity  (150  fpm)  hydraulic  feed  system 
Standard  48HP  diesel  engine  * — CA 


WC 120A  (G’apacity  self-feed  drum) 


* Field  proven,  rugged  design 

* Drive  system  designed  for  48HP  diesel  engine 

* No  hydraulics 

* Aggressive  200  fpm  feed  rate 

* innovative  serrated  blade  design 


1.800.268.5188 


For  more  informatioo,  email  cliippersales(S>altec.Gom  or  visit  us  at  www.altoc.com. 


CFD 1217  (12”capacity  control-feed  drum)  X 


• FeedSense*  electronic  feed  control  system 

• Exclusive  patented  panic  bar  system 

• Height-adjustable  discharge  chute  with  hand-crank  360°  rotation 

• Low-profile  hydraulic-lift  cylinder 

• Innovative  Chevron  Feed™  system 
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Fast  process  boosts  profits 

With  ArborSystems’  Direct-lnject  trunk  injection  system  you  can  treat  almost  any  tree  in  five 
minutes  or  less.  No  drilling,  no  guarding,  no  waiting.  Treat  more  trees  every  hour  and  boost  your 
profits  with  every  tree  you  treat. 

High-Volume  Kit  and  1000  ml  chemical  packs 


Treat  hundreds  of  trees 

quickly,  profitably 


Make  1000  injections  without  reloading  chemical.  One  arborist  reported  making  797  successful 
injections  in  under  4 hours.  Talk  to  anyone  who's  used  the  Direct-lnject  system.  They  will  tell  you 
there  is  no  better  way  to  treat  trees,  and  no  better  way  to  make  money. 


Backpack  included  with  kit  holds 
chemical,  tools,  and  injection  unit. 


Don’t  DrilL.Direct-Inject™ 

The  Wedgle  Direct-lnject  system  is  the  only  no-drill  trunk  injection  system. 

It  protects  tree  health  and  eliminates  the  permanent  wounding  caused  by  drilling. 


Made  In 
the  USA 


The  Wedgle  Updated! 


Direct-InjectQC 

TREE  INJECTIONUNIT 


GreenTtee  Pro 

NUTRIBOOSTERS  0-15-10  WITH  IRON 

Pointer 

INSECTICIDE 

^Help  trees  green  up,  leaf  out 

[ Control  EAB,  other  key  pests 

Mastiff 

PGR  - PLANT  GROWTH  REGULATOR 


Manage  growth,  reduce  trimming 


before 


Since  2001 , Direct-lnject  applications  of 
Pointer  have  saved  thousands  of  trees 
from  Emerald  Ash  Borer,  preventively  and 

onrotiwoli/  owon  in  haowilw 

infested  areas.  Also 
effective  against 
adelgids,  aphids, 

Pine  Bark  Beetles, 
and  many  other 
destructive  pests. 


Mastiff  condenses  growth  up  to  70% 
over  three  years  while  boosting  drought 
and  stress  tolerance.  Ideal  where 
trees  interfere  with  views, 
power  lines,  or 
sidewalks. 


One  application  helps  trees  overcome 
chlorosis  and  recover  from  drought  or 

transplant  stress.  Get  ^ 

ready  now;  apply  / 
m sprinq  7 

or  early  / 
summer 


Insecticides  - PGRs 
Fungicides  - Nutrients 


rjfylrborSy  sterns^ 

The  No-Drill  Injection  Solution 

Circle  104  on  RS  Card  or  visit  www.tcia.org 


www. ArborSystems.com 
800-698-4641 


ALL  TERRAIN  AERIAL  LIFTS 

The  most  awesome,  compact,  versatile,  self-propelled, 
Indoor/Outdoor,  All  Terrain  Tracked  Aerial  Lift  available  today! 


\T  | 

1 

V 1 

u\ 

— 

i'TTt 

80ft.  working  height 
35ft.  horizontal  • 34.5in.  wide 
Fits  thru  a 36in.  gate  or  door 


109ft.  working  height 
46ft.  horizontal  • 40in.  wide 
Fits  thru  a 42in.  gate  or  door 


• Indoor/Outdoor  use  • Fully  Insulated  (46kv)  option  • Articulating 
• Electric  and/or  Diesel  Power  • High  strength  steel  booms  • Auto  leveling 
• Extremely  low  ground  pressure  • High  speed  mode 
ANSI,  OSHA  & CSA  compliant  • CA  emission  exempt  • Quality  built  in  USA! 


• Go  anywhere!  All  units  towable  behind  a pickup  truck! 

• Get  the  competitive  edge  over  everyone  else! 

• Go  where  no  one  else  can  go!  • Do  safely  what  no  one  else  can  do! 

Circle  101  on  RS  Card  or  visit  www.tcia.org 

allterrainaeriallifts@gmail.com  • (559)  225-8000 
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Rotochopper  CP-118  Wood  Chip  Processor 


“Perfect  In  One  Pass”  ™ 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 

STOP! 

* Colored  mulch  is  HOT! 

• Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


The  Rotochopper  CP-118  will  re- 
grind and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

It’s  completely  mobile 

* Pulls  with  a pickup 

• Loads  with  a skid  steer 

Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
well  prove  it! 

608-452-3651 


Circle  113  on  RS  Card  or  visit  www.tcia.org 

217  West  Street 
St  Martin,  MN  56376 
320-548-3586  P 
320-548-3372  F 
http  ://www.  rotoc  hopper.com 
i nf  o@  rotoc  h op  per.com 


By  Mark  E.  Battersby 

In  today’s  economy,  the  question  is 
often  not  whether  to  fix  or  replace 
equipment,  fixtures,  business  assets  or 
even  the  building  housing  the  tree  care 
operation  - it  is  which  path  is  affordable. 
Will  the  tree  care  business  benefit  more 
from  an  immediate  write-off  for  the  cost  of 
repairs  or  does  the  lack  of  profits  and  a big 
tax  bill  mean  smaller  depreciation  write- 
offs in  later,  hopefully  more  profitable 
years  will  be  more  rewarding? 

There  is  also  the  question  of  just  what 
the  Internal  Revenue  Service  will  allow. 
The  tax  collector’s  power  to  reclassify  an 
immediate  expense  deduction  as  a smaller 
series  of  depreciation  deductions  stretching 
over  the  life  of  the  property  is  yet  another 
factor  that  must  be  considered. 

Repair  or  depreciate 

Every  tree  care  business  can,  of  course, 
deduct  all  of  the  “ordinary  and  necessary” 
expenses  paid  or  incurred  during  the  tax 
year.  Unfortunately,  a deduction  is  not  per- 
mitted for  any  expenditure  that  is  a capital 
expense. 

An  expense  is  considered  a capital 
expense  if  it  adds  to  the  value  or  useful  life 
of  property  or  adapts  property  to  a new  or 
different  use.  Generally,  capital  expenses 
are  deducted  by  means  of  depreciation. 

Expenses  that  keep  property  in  an  ordi- 
narily efficient  operating  condition  and  that 
do  not  add  to  its  value  or  appreciably  pro- 
long its  useful  life  are  generally  deductible 
as  repairs.  Repairs  include  most  routine 
maintenance  chores,  with  the  notable 
exception  of  a new  roof,  which  is  consid- 
ered to  be  a capital  expenditure. 

Capital  means  permanent 

The  expenses  incurred  in  operating  a tree 
care  business  are  fully  deductible  in  the 
year  incurred.  In  contrast,  capital  expenses 


may,  at  best,  entitle  the  tree  care  operation 
to  a tax  deduction  that  must  be  taken  in 
installments  over  a number  of  years. 

One  school  of  thought  says  any  legiti- 
mate business  expenditure  that  does  not 
create  an  asset  or  benefit  the  tree  care  busi- 
ness for  a period  longer  than  one-year  is  an 
“expense.”  Many  arborists,  tree  care  busi- 
ness owners  and  managers  believe  that 
normal  inspection,  cleaning  and  testing; 
and  the  replacement  of  parts  with  compa- 
rable and  commercially  available  and 
reasonable  replacement  parts,  are  routine 
maintenance. 

In  the  eyes  of  the  IRS,  however,  those 
expenditures  are  all-too-often  considered 
part  of  capital  improvements  and  their  cost 
recoverable  only  through  depreciation 
deductions.  In  fact,  any  expenditure  that 
contributes  to  prolonging  the  life  of  equip- 
ment, or  any  business  property,  is 
considered  by  both  lawmakers  and  the  IRS 
to  be  a capital  expense  and  must  be  treated 
- and  deducted  over  the  same  period  - as 
the  underlying  asset. 

Capital  means  permanent... 

...  at  least  to  some 

Generally,  a capital  expenditure  either 
adds  an  asset  to  the  business  or  increases 
the  value  of  an  existing  asset.  In  other 
words,  the  amounts  paid  to  acquire  new 
property  for  resale,  such  as  inventory*,  or 
to  keep  for  one  or  more  years,  are  capital 


expenditures.  Capital  expenditures  also 
include  the  amounts  paid  by  a tree  care 
business  to  improve  equipment  or  property 
it  already  owns. 

* Generally,  inventories  do  not  have  to 
be  maintained  by  small  businesses  - except 
in  the  case  of  goods  held  for  sale  or  con- 
sumption and  raw  materials  and  supplies 
that  won’t  be  quickly  consumed  or  used. 
Normally,  a small  service-type  business 
would  write-off  the  expense  of  products 
expended  in  the  normal  course  of  activi- 
ties. If,  however,  you  were  to  take 
advantage  of  a deal  on  a large  amount  of 
fertilizer,  cabling  equipment  or  any  such 
product  that  might  last  more  than  one  year, 
or  if  you  treat  the  items  as  a separate  charge 
when  you  bill  customers,  an  inventory 
would  be  required. 

Whether  expenditures  are  a deductible 
repair  or  a capital  improvement  often 
depends  on  the  context  in  which  the  expen- 
diture was  made.  If  an  expenditures  was, 
for  instance,  made  as  a part  of  a general 
plan  of  rehabilitation,  modernization  or 
improvement  to  equipment  or  other  busi- 
ness property,  the  expenditure  must  usually 
be  capitalized  even  though,  standing  alone, 
the  expense  would  be  currently  deductible. 

In  the  past,  the  courts  often  ruled  that 
capital  improvements  and  ordinary  repairs 
made  simultaneously  were  capital  expendi- 
tures. The  courts  often  drew  an  analogy 
between  constructing  a new  building  and 
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THE  L E 0 N A R D I Ml  SILVER  CUTTING  SYSTEM 


The  Ml  Silver  Cutting  System  from  Leonardi  is  just  stronger, 
cleaner,  faster  and  easier.  The  Ml  Silver  is  less  expensive  than 
anything  on  the  market!  For  your  60hp  stump  grinder  you  can 
purchase  an  Ml  Silver  for  only  $1 ,430  including  teeth, 
after  that  ONLY  $180  replaces  them  all!  ^ 

A DEAL  YOU  CAN'T  PASS  UP!  X 


Huh  configurations  available  for  most  machine 
models.  Give  us  a call  for  more  information. 


CALL  TODAY  FOR  OUR  FREE  PRODUCT  CATALOG:  1-800-537-2552 


1945 


2728  Erie  Drive  / Weedsport,  NY  13166-9505  / phone:  315-834-6611  / fax:  315-834-9220  / www.LeonardiTreeCare.com 


Circle  110  on  RS  Card  or  visit  www.tcia.org 


rehabilitating  an  older  one.  The  courts  rea- 
soned that  during  building  construction, 
expenditures  associated  with  carting  away 
trash,  painting  windows  or  even  washing 
windows  could  not,  realistically,  be  sepa- 
rated from  other  building  costs  and,  thus, 
must  be  capitalized. 

New  safe-harbor  guidelines 

Under  a unique  “safe  harbor,”  the  main- 
tenance performed  on  equipment  or 


business  property  is  not  generally  consid- 
ered as  improving  that  property  (and, 
therefore,  is  currently  deductible).  Routine 
maintenance  would  be  the  recurring  activi- 
ties that  a tree  care  business  owner  or 
manager  expects  to  perform  as  a result  of 
its  use  of  the  equipment  or  property  to  keep 
it  in  ordinarily  efficient  operating  condi- 
tion. The  tax  rules  allow  repairs  made  at 
the  same  time  as  an  improvement,  but 
which  do  not  directly  benefit  it  or  which 


were  made  strictly  because  of  the  improve- 
ment, to  be  deducted  as  repairs. 

Using  the  IRS’s  example,  a company 
owning  several  trucks  decides  to  replace 
the  existing  engines  and  beds  with  new 
components.  All  of  these  costs  would  have 
to  be  capitalized  because  they  are  so-called 
“restoration  costs.”  If  the  company  decides 
to  paint  the  truck  cabs,  and  replace  a bro- 
ken tail  light  (both  repair  costs  if  made 
separately)  at  the  same  time  the  new  com- 
ponents are  installed,  the  costs  would  be 
part  of  the  capital  expenditure.  They  would 
have  to  capitalize  the  cost  of  painting 
(treated  as  an  expense  that  directly  benefits 
or  is  incurred  because  of  the  truck  restora- 
tion). Of  course,  if  not  done  as  part  of  the 
larger  project,  the  company  could  current- 
ly deduct  the  cost  of  repairing  the  broken 
tail  light  (treated  as  an  expense  that  does 
not  directly  benefit,  and  is  not  incurred 
because  of,  the  truck  restoration). 

Viva  la  difference 

Among  the  IRS’  tax  rules  is  another  safe 
harbor,  one  designed  to  virtually  guarantee 
the  immediate  deduction  for  repairs  and 
maintenance.  The  new  safe  harbor  applies 
if,  at  the  time  the  equipment  or  property 
was  placed  in  service,  the  tree  care  busi- 
ness reasonably  expected  to  perform  the 
activities  more  than  once  during  the  life  of 
the  equipment  or  business  property. 

In  other  words,  whether  an  expense  is 
“routine  maintenance”  would  depend  on  fac- 
tors such  as  the  recurring  nature  of  the 
activity,  industry  practice,  manufacturers’ 
recommendations,  the  taxpayer’s  experience 
and  the  taxpayer’s  treatment  of  the  activity 
on  its  applicable  financial  statements. 

The  balancing  act 

At  the  heart  of  our  tax  system  is  the  prin- 
ciple that  a tree  care  business’s  income  for 
the  tax  year  should  only  be  offset  or 
reduced  by  expenses  that  contribute  to 
earning  the  income  for  that  tax  year.  If,  for 
example,  floor  space  is  added  to  the  opera- 
tion’s business  premises,  or  a new  business 
vehicle  is  purchased,  the  business  has 
acquired  an  asset  that  will  benefit  the  oper- 
ation for  a number  of  years. 

If,  on  the  other  hand,  the  tree  care  busi- 
ness were  to  deduct  the  full  cost  of  that 
asset  in  the  year  it  was  acquired,  income  for 
that  year  would  be  understated  - and  over- 


Hypsometers 


And  have  for  more  than  60  years,  still  back  each  one  with  our 
Our  720+  page  catalog  and  100%  Satisfaction  Guarantee, 
easy-to-use  web  site  features  Call  800-360-7788  or  go  online 
thousands  of  products,  and  we  to  order  your  FREE  catalog  today. 


siaxiuSIES 

Sales  800-647-5368  - wwwiorestry-suppliers.com 


&2Q1Q  forestry  Suppliers,  lee.  All  rights  reserved. 
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Our  broad  range  of  products  offer  solutions  for 
landclearing  in  a wide  variety  of  applications. 


Productive  & Durable 
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stated  in  all  later  years  that  asset  remained 
part  of  the  tree  care  business.  Thus,  instead 
of  permitting  immediate  deductions  for  the 
cost  of  equipment,  assets  or  property  of  a 
more  permanent  nature  (that  is,  items  that 
will  benefit  the  business  beyond  the  current 
year),  the  tax  rules  require  such  expendi- 
tures to  be  capitalized. 

How  confusing  is  the  IRS’s  reasoning? 
Consider  an  example  offered  by  the  IRS:  A 
small  retail  shop  suffers  storm  damage  to 


some  of  its  roof  shingles.  Redoing  the  entire 
roof  with  wood  shingles  would  not  have  to 
be  capitalized  as  a betterment  to  the  shop 
and  neither  would  redoing  the  entire  roof 
with  asbestos  shingles  if  wood  shingles 
were  not  available.  However,  redoing  the 
entire  roof  with  shingles  made  of  a light- 
weight, composite  material  that  is 
maintenance  free,  non-absorptive,  has  a 50- 
year  life  and  a Class  A fire  rating,  would 
have  to  be  capitalized  as  a betterment  to  the 


shop. 

Ignoring  the  obvious 

For  many  tree  care  businesses,  seeking  an 
immediate  expense  write-off  is  the  only 
strategy.  Faster  write-offs  for  “bonus” 
depreciation,  the  Section  179  deduction  that 
creates  first-year  deductions,  or  expensing 
for  some  capital  expenditures  temporarily 
inflate  the  write-off.  What  about  a troubled 
tree  care  business,  however,  one  that  is 


We've 
Got  You 
Covered 


Whatever  you  need 
in  ground  protection 
mats,  we  ARE  your 
Single  Source 

AltumaMATS 


* thckpotycttiytene 

* 3uiipcirt&  eo  tun 

* Leaves  turf  smwrtti  in 
sofl  conditions 

* Withstands  recoid 

heat  scow 

* Never  get  stuck  again 


VersaMATS 


• IWthicfcodyeihyfene 

• Features  Die  boW 
diamond  [Sale  bread 
on  one  acts  and  a finer, 
sliinesisrant  tread  on 
the  atfterade 

• kJeaffdf  60  ton 
velids  as  well  as 
pedestrian  traffic 

f\r\ohile 


• Sigtflty  lighter  in  might 

• Features  a 

M shaped  tread 

• Hand  stmts  tor 
easy  hailing 

• Uta-Nfihmaiffiriar 
waghl  high  density 
poMen 


One-Piece  Plastic 

Outrigger  Pads 

Hugged,  one  piece  pads 
with  rope  handle.  Available 
In  variety  of  sgss  to 
suit  the  application. 


m for  the  nme  of  your  nearby  dealer: 

888-544-6287 

/{IturnaAMTS' 

sales@alturnamats.com 

www.alturnamats.  com 
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FASTER* 


THE  SAW  THAT  CUTS  FASTE 
LASTS  LONGER  4 


Cuts  20%  Faster  Than  Comparable  Professional  Saws!' 

Professionals  know  the  importance  of  buying  quality  fools  that  work  better,  last  longer 
and  save  money  over  the  life  of  the  tool.  That’s  why  Corona  created  the  new  QuickSaw 
line,  the  ideal  choice  for  arborists  who  rely  on  their  tools  every  day. 

QuickSaw's  exclusive  pa  tent- pending  tooth  pattern  delivers  a 20%  faster  cut,  helping 
you  finish  the  job  fast  so  you  can  move  on  to  the  next  one.  And  its  high-carbon, 
impulse-hardened  teeth  stay  sharp  longer.  You'll  need  fewer  replacement  blades  — 
saving  you  money  in  the  long  run.  QuickSaw's  dependable  stroke  and  hooked  blade 
keep  the  saw  moving  smoothly,  helping  you  remain  more  stable  and  safe  as  you  cut. 

So  get  the  saw  whose  name  says  it  all  — QuickSaw. 


Look  for  a full  line  of  QuickSaw  products, 
from  Corona  distributors 
nationwide,  or  at  coronaclipper.com 


“On  Average 

t Limitations,  apply.  See  Statement  of  Warranty  at  Cflrtihfidlppef.com  for  details. 
©2010  Corona  Clipper  Inc, 
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strugg 


struggling  to  keep  afloat,  or  a new  business, 
neither  of  which  has  much  incentive  to  min- 
imize taxable  income  and/or  maximize 
current  deductions.  (That  is  because  a trou- 


bled business  would  already  have  little 
income  and  pay  taxes  - if  at  all  - in  a low  tax 
bracket.  Postponing  a deduction,  where 
legal,  would  reduce  taxable  income  - and 


the  tax  bill  - in  later  years  when  income  and 
tax  bracket  are  higher.  An  exception  might 
exist  with  a money-losing  business  that 
wants  to  take  advantage  of  the  temporary 


Tree  Management  Systems,  Inc. 
425?  W.  Delap  Road  * EllettSville,  IN  * 

Toll  Free:  1-800-933-195! 

www.arborgoldcom 


47429 


PQWerjfulJ  Customer  anjdj 


Helping  you  be  more 
environmentally  green] 


Software  ibr 

Tree,  L#*n  and  landscape 


ArborGold  vl8 


io^ Management  Software 


5 


To  view  a FREE  DEMO  please  visit  arborgold.com 


Use  ArborGold  in  your  office  or  in 
the  field.  Our  software  will  allow  you  to 
work  smarter,  more  efficiently  and  cut  costs 


QuitkBooks 

ArborGold  is  the  perfect 
solution  that  integrates 
seamlessly  with  Quick- 
Books  in  the  office. 

MS  Map  Point 

Eliminate  wasted  driving 
time  and  save  gas  with 
efficient  job  scheduling. 


i ' l>  in  - 


Marpt  Crowy 


x (H 
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Postponing  a deduction, 
where  legal,  would 
reduce  taxable  income 
and  the  tax  bill  - in  later 
years  when  income  and 
tax  bracket  are  higher. 


increase  in  the  net  operating  loss  (NOL)  car- 
ryback period  by  maximizing  deductions  in 
a loss  year,  but  preliminary  figures  seem  to 
show  few  “troubled”  businesses  taking 
advantage  of  NOLs.) 

Everyone  knows  that  the  ever-vigilant 
IRS  will  quickly  jump  onto  any  effort  to 
“distort”  the  income  of  the  business.  Usually 
this  means  the  IRS  reclassifying  a deduction 
you  claimed  as  an  expense,  making  it  a 
smaller  depreciation  deduction  because 
results  will  be  noted  in  a period  longer  than 
one  year.  Ignoring  an  immediate  expense 
deduction  is  an  option,  since  it  will  not  dis- 
tort the  tree  care  operation’s  income.  The 
reward  would  be  down  the  road,  taking  that 
deduction  in  a more  profitable  year  with 
taxes  in  a higher  bracket.  Would  the  same  be 
true  if  an  otherwise  deductible  expense  were 
labeled  as  a capital  expenditure  and  claimed 
over  a number  of  years  be  an  acceptable 
strategy?  The  complexity  of  the  tax  laws 
and  the  difficulty  of  that  particular  question 
are  both  enough  to  warrant  seeking  profes- 
sional advice. 

While  far  from  being  simple,  the  differ- 
ence between  the  costs  of  maintenance  or 
repairs  and  capital  improvements  seeming- 
ly boils  down  to  the  impact  on  the  tree  care 
business,  its  equipment  or  other  business 
property.  Spelling  out  a periodic  schedule 
for  maintenance  and  regular  routine  repairs 
can  help.  Clearly  separating  routine  main- 
tenance or  repair  expenditures  from  a 
larger  plan  of  rehabilitation  or  moderniza- 
tion can  also  help  maximize  the  current  tax 
deduction  for  maintenance  expenses  - if 
that  will  benefit  the  tree  care  operation’s 
tax  bill  the  most.  ^ 


ELIO 


TCI  EQUIPMENT  LOCATOR  - SPRING  2010 


Lightning  Protection  for  Trees 

Preserve  and  Protect  Your  Client’s  Trees 


Install  systems  on: 
O Golf  Courses 
■=>  Historic  Sites 


o Estates 

■=>  Valuable  Trees 


Limited  Investment 
Quick  Profits  - Free  Quotes 


Call  I PC  today  and  request  a tree  kit 
folder.  The  folder  provides  you  with  our 
price  list,  reprints  and  other  information 
related  to  providing  this  service. 


Independent  Protection  Co.,  Inc. 
800-860-8388  os  www.ipclp.com 
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Introduces  the 

BuckBlocks  Climbing  System  5006S 
& BuckBlocks  Rigging  System  5006 

Light  Weight 

• Patent  Pending. 

• Designed  To  Ease  Climbing  And  Rigging. 

J*  Reduces  Premature  Wear  On  Climbing  & Rigging  Lines. 

Helps  Eliminate  Damage  To  Tree  Limbs  Normally  Caused  By  Friction. 

Set  And  Removed  From  The  Ground  Or  Another  Tree  Using  A Throwline 
And  Throwbag. 

Once  Set,  2 Part  Rope  Channel  Snaps  Together  Using  Powerful  Magnets 
In  Self  Aligning  Frame. 

Better  Bend  Radius  For  Rope  And  An  Improved 
Running  Surface  With  Dual  Rotating  Sheaves. 
5006S  Climbing  System  Designed  For  Users  With 
Max  Weight  Of  350  lbs.  When  Fully  Equipped. 
5006L  Rigging  System  Max  Load  Limit  = 3 Tons. 


- 'i 


*T-> 


- J. 


L_ 


Tel:  1-800-YES-BUCK  (1-800-937-2825) 
www.bu  ckingham  mfg.com 

Oi 
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Equipment  for  Sale 


For  even  more  up-to-date 
Help  Wanted  ads,  check 
out  TCIA’s  Web  classifieds 
at  www.tcia.org 


Selling  Retired  Equipment 

Hi-Ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear-mount  pkgs 
available.  Diesel  self-feeding  chippers  available. 
Contact  Paul  (585)  295-2412. 


IturnaMATS 


Never  Get  Stuck  Again!  Stop  tearing  up 
lawns.  Save  time  and  money!  Get  a 
quote  today! 


Lightweight  | 
Safety  Textured  surface 
Safety  Rated  and  engineered 
Guaranteed  for  life 
Unbreakable  a 
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AlturnaMATS,  Inc. 

Single  Source  for  Ground  Protection  Mats  available 
2’x4’  up  to  4’x8\  Guaranteed  6 years!! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Owner  Retired  - Equipment  Sale 

1993  Chevy  C60  V8  5spd  chipper  truck  68k  mi. 
$15,900.  Altec  whisper  chipper  16”  drum  style  6 cyl 
370  hrs  $11,500.  Rayco  Super  Jr  stump  machine 
1625  & trailer  $5,000.  Call  (920)  235-5165. 


2005  Brush  Bandit  1590 

$27,500,  John  Deere  140HP,  1450  hrs,  winch,  aut- 
ofeedplus,  hydraulic  lift  cylinder,  live  hydraulics, 
aluminum  fenders,  block  heater,  twin  disc  clutch, 
one  owner.  Call  Broad  Oak,  Peterborough,  NH,  (603) 
673-1513  dan@broadoaktree.com 


Spider  Lifts  for  Sale 

New,  demo  and  used.  Different  brands  from  52-foot  to 
102-foot  working  height.  See  them  at 
www.TrackedLifts.com  or  call  Mike  Hrycak  at  (201) 
206-2464. 


2001  International  4700  4x2 

$14,500. 25500  GVW,  49100  mi.  210HP  diesel  T444E, 
14'  x 8'  dump  body  w/pressure  treated  chip  box.  7 
speed  manual,  7 Arbortect  tool  boxes,  AC,  block 
heater.  Call  Broad  Oak,  Peterborough,  NH 
(603)  673-1513  dan@broadoaktree.com 
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NORTHERN  A1LANHC  m 

FINANCIAL,  LLC  TSB- 


a 


Affordable  Financing  Options  Available 
Seasonal,  Deferred  and  Skips 


Q 


Bucket  Trucks  • Cranes 
Stump  Grinders  • Skidders 
Brush  Chippers  • Chip  Trucks 
Tub  Grinders  • And  More! 

Set  Up  Your  Line  Of  Credit  Today! 


CTroameam©  A*0** 
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Before  You  Finance, 
Call  For  A Comparable 
Quote!  We  Would  Love 
To  Save  You  Money! 


JoAnn  Cucciarre:  (800)  710-4361 

410  Turnberry  Way,  Souderton,  PA  18964  / Fax:  (800)  711  -0468 
Email:  joann.cucdarre@comcast.net 

ros^om©i?ftljQQ[?cDa(kOamG0 


Tamarack  Forestry  is  selling  bucket  truck  surplus 


PRODUCTS  & 
SERVICES 


Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel, 
average  miles  are  50,000  & booms  are  in  excellent 
shape.  Prices  are  $12,000  to  $15,000.  Call  Matt 
at  (315)  323-2303  or  1-800-858-0437. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


2004  F450  Spray  Rig  Truck 

Flatbed  V8  Diesel;  White,  AC,  Airbags  85K  miles; 
Sale:  $22K.  Call  (540)  822-5611  or  e-mail  arbo- 
rartist@gmail.com 


DuMorr  Lift  Rentals 

We  pride  ourselves  on  sup- 
plying the  best  & newest 
equipment  on  the  market. 

Up  to  75'  of  working  height  for  rent  or  sale.  Call  for 
rates  & availability.  Servicing  New  England  & NY.  1- 
800-258-1010  or  dumorrliftrental@gmail.com. 


800  256-1010 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers. 
www.alliedutilityequipment.com  1-800-303-0269. 


TCI  classified  ads  work! 
Call  1-800-733-2622  or 
E-mail  sue@tcia.org 


Grapple  Truck 

2005  FLT,  210-hp,  6-spd,  NO  CDL,  w/NEW  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  NEW  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480  www.grappletruck.net. 


AMERICAN  ARBORIST 


Call  for  a FREE 
100-page  catalog 

1-800-441-8301 


S'  at bor i st .com 
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Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com; 
e-mail:phannan@arborcomputer.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management  Systems, 
Inc.  delivers  cutting  edge  software  specifically  designed 
to  help  tree  care  companies  close  more  sales,  create 
repeat  business,  reduce  cost  and  monitor  crew  produc- 
tivity, works  with  QuickBooks.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo  or 
call  1-800-933-1955  today  for  more  information. 


/ \ 

Save  the  date! 

See  Equipment! 

Attend  Workshops 

& Seminars! 

November  11-13,  2010, 
TCI  EXPO  Pittsburgh! 

TCI  EXPO  2010  will  be  held  at  the  David 
L.  Lawrence  Convention  Center  in 
Pittsburgh,  Pennsylvania. 

Pre-Conference  Workshops  will  be  held 
Wednesday,  November  10,  and  the  trade 
show  floor  and  seminars  will  be  open 
Thursday,  Friday,  and  Saturday,  November 
11,  12  and  13. 


NOV.  11-13,  2010 


Conference  seminars  and  workshops  will 
be  offered  during  the  day  on  Thursday, 
Friday  and  Saturday. 

V J 


TCI  EQUIPMENT  LOCATOR  - SPRING  2010 


ELM 


MARANUK 

EQUIPMENT  SALKS 

*70  - 443  - 9931  mammm 


Call  Ed:  (570)  401-7777 


j Financing  Provided  By: 

^NORTHERN  ATLANTIC 

((financial,  l l c 

joAnn  Cucciarre 

(800)  710-4361 


1998  GMC  Topkick  36 6 
Fuel  injected  Engine f 
Kubota  Pony  Motor,  1 1 
ft,  Southco  Chip  Body , 
55  ft.  Double  Over 
Center  Altec  Bucket, 
New  Paint,  Excellent 
Condition , $31,500 


2001  GMC  8500  8,1 L 
Fuel  Injected  Engine , 
6 Spd . Trane,, 

75  ft.  WH  Hi-Ranger 
Elevator  Bucket, 
New  Paint, 
Excellent  Condition, 
$56,500 


SPECIAL  OF 
THE  MONTH 

1997  Chevy  7500  Cat 
Hii bo  Diesel  Engine, 

6 Spd L Trans.,  with  a Altec 
50  ft.  Working  Height 
Bucket,  New  Paint,  Ready 
to  Go  to  Work,  $29,500 


1999  GMC  Topkick 
454  Fuel  Inj.  Engine, 
5 Speed  Tirana.  with  a 
6Q  ft.  WH  Hi-Ranger, 
Kubota  Pony  Motor, 

1 1 ft.  Southco  Chip 
Body,  Excellent 
Condition,  Starting 
at  $29,500 


1999  GMC  7500  7,4 
Liter  Engine,  5 Spd, 
Trans,,  Kubota  Pony 
Motor,  with  a 60  ft. 
Working  Height  Altec 
LRI£  1 1 ft,  Southco 
Chip  Body,  Excellent 
Condition,  Starting  at 
$32,500 


2010  International 
DuraStar  Max  Force 
DT466  Engine, 
Manual  Traits.,  Air 
Brakes,  33,0000  GVW, 
65  ft . Working  Height 
Altec,  11  ft.  Chip 
Body,  $114,900 


2010  Freightliner 
75  ft.  Working 
Height  Altec 
Elevator ; 260  HP 
Cummins  Engine , 
Allison  Auto 
Trans.,  $149,500 


2000  GMC  454  fuel 
Injected  Engine,  5 Spd . 
Trans.,  Kubota  Pony 
Motor,  11  ft.  Southco 
Chip  Body,  SO  ft.  Working 
Height,  Double  Over 
Center  Altec , New  Paint, 
Excellent  Condition, 
Several  to  Choose  from 
Starting  at  $35,500 
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Interstate  Route  80 
& Route  940 
White  Haven,  PA 


MARANUH 

EQUIPMENT  SALES 

s7o  - 443  - 9931 


Cull  Ed: 
<570)  401-7777 


Call  Ed:  (570)  401-7777 


(2)  1990  International 
w/  a Turbo  Diesel 
Engine , 5 Speed  Trans., 
2 Speed  Rear,  5,000  lbs . 

Capacity  IMT 
Knuckleboom  w/2 7 ft. 
of  Hook  Height,  1 1 ft. 
Flatbed,  Hew  Paint, 
Low  Mites,  Excellent 
Condition,  $14,500 


2001  FreightUner  FL70 
CAT  Diesel  Engine, 

5 Spd.  Trans.,  14  ft. 
Fores  fry  Body  with 
Removable  Roofs, 
Palfinger  Knuckleboom 
Crane  w/Winch,  32  ft. 
of  Reach,  New  Paint  & 
Tires,  Ready  to  Go 
to  Work! 


2000  International 
DT  466  Turbo  Diesel 
Engine , Automatic 
Ttans.,  Front 
Bumper  Winch , 

60  ft.  WH 
Mi-Banger  Bucket, 
ff  ft.  Arbor  Tech. 


WWW. 


f 990  Ford  F800 
Crane  Truck t Turbo 
Diesel  Engine , 6 
Speed  Trans.,  18  ft. 
Flatbed,  22,000  lbs. 
Capacity,  65  ft.  Hook 
Height,  RO  Stinger 
Crane,  Excellent 
Condition  $16,500 


1994  Ford  F700 
National 

Knuckleboom  Crane 
Truck,  9,000  lb. 
Capacity  34  ft. 
Hook  Height,  Turbo 
Diesel  Engine , 5 +2 
Trans.,  $15,500 


1996  GMC  Topkick, 
Cat  3116  Turbo 
Diesel  Engine , 
Auto  Trans.,  11  ft. 
Southco  Chip  Box, 
New  Paint f 
Ready  to  Go 
to  Work,  $14,500 


2000  CMC  7500 
Series  7.4  Liter  Fuei 
Injected  Engine, 

5 Spd.  Trans,  with 
11  ft.  Southco  Chip 
Body  and  Man  Cab, 
New  Paint,  Excellent 
Condition,  $16,500 


maramikequipment 


1996  Ford  Tandem 
Axle  Crane  Truck , 
Turbo  Diesel  Engine, 
6 Spd.  Trans., 
National  25,000  lbs. 

Cap.  Crane  with 
70  ft.  Hook  Height, 
Work  Ready,  $29,500 


2003  FreightUner  FLBO, 
300  HP  Cat  Eng.,  8 Spd. 
LoLo  Trans.,  23  1/2  Ton 
Terex  103  ft.  HH,  LMI 
Cap  Alert  Overload 
Shutdown,  Anti  Two 
block  Sys.,  4 Outriggers, 
Front  Stablizer,  A/C, 
Stereo,  6,000  Miles, 
$94,500 


2000  International 
4700  DT  466E  Engine , 
7 Speed  Trans.,  60  ft. 
WH  Versa  lift  Bucket , 
11  ft.  ArborTech  Chip 
Body,  Low  Mileage, 
New  Paint  a Tires, 
Excellent  Condition, 
$42,000 

.com 
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EXCLUSIVE  TO  BANDIT  CHIPPERS: 
MASTERTRAK  PRODUCTIVITY  PACKAGE 
5-YEAR  “GUTS”  WARRANTY 
OPTIONAL  FEED  WHEEL  ENGAGE 


Model  990XP  finis  12M  capacity  drum -style  chipper  from  Bandit 
Industries,  Inc.  features  a compact  24"  diameter  drum  and 
weights  in  just  under  5,200  tbs.,  making  it  an  ideal  lightweight 
chipper  for  municipalities,  tree  services,  and  rental  contractors, 


www.youtube.com/banditchippers 
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Actions  speak  louder  Ilian  words.  That’s  why  more  industry 
professionals  trust  their  tree  care  jobs  to  Bandit  chippers.  All  Bandit 
chippers  feature  the  industry-best  5-Year  “GUTS”  Warranty,  our 
optional  MasterTrak  Productivity  Package,  and  are  backed  by  our 
dedicated  team  of  factory  sales  and  service  staff.  Because  it’s  not  just 
about  the  equipment  - it  also  has  to  work. 

So  let  our  chippers  do  the  talking:  Check  out  our  complete  video 
library  and  see  for  yourself  how  Bandit  can  make  your  operation  more 
productive  today  at  www.voutube.com/banditchippers. 


Bandit 

INDUSTRIES,  INC. 


6750  Millbrook  Road  • Remus,  Ml  49340  • USA 


4 FIND  US  ONLINE 

1 -800-952-01 78 
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Proven  effective. 
Proven  profitable. 


Fast  process  boosts  profits 

With  the  Direct-lnject™  system  you  can  treat  almost  any  tree  in  five  minutes 
or  iess.  No  drilling,  no  guarding,  no  waiting.  Treat  more  trees  every  hour  and  boost 
your  profits  with  every  tree  you  treat.  With  the  new  high-volume  kit  you 
can  treat  hundreds  of  trees  in  one  day. 


Made  in 
the  USA 


Wedgle 

Direct-lnject, 

TREE  INJECTION  SYSTEM 


Trust  in  proven  field  results 

Talk  to  anyone  who’s  used  the  Direct-lnject  system.  They  will  tell  you  there 
is  no  better  way  to  treat  trees,  and  no  better  way  to  make  money. 


Don’t  Drill,. .Direct-lnject™ 

The  Wedgle  Direct-lnject  system  is  the  only  no-drill  trunk  injection  system. 

It  protects  tree  health  and  eliminates  the  permanent  wounding  caused  by  drilling. 


before 


GreenTree  Pro 

NUTRI800STER5  Q-15-10  WITH  IRON 


One  application  helps  trees  overcome 
chlorosis  and  recover  from  drought  or 
transplant  stress.  Get  — ■> 

ready  now;  apply  f 

37  /CM 


summer. 


fHelp  trees  green  up,  leaf  out 


Pointer 


INSECTICIDE 


Control  EAB,  other  key  pests 


I 


PGR  - PUNT  GROWTH  REGUUTOR 


Manage  growth,  reduce  trimming 


Mastiff  condenses  growth  up  to  70% 
over  three  years  while  boosting  drought 
and  stress  tolerance.  Ideal  where 
trees  interfere  with  views, 
power  lines,  or 
sidewalks. 


year  1 


year  2 ! year  3 


Since  2001,  Direct-lnject  applications  ot 
Pointer  have  saved  thousands  of  trees 
from  Emerald  Ash  Borer,  preventively  and 
curatively,  even  in  heavily  — 
infested  areas.  Also 
effective  against 
adelgids,  aphids,  | 

Pine  Bark  Beetles, 
and  many  other 
destructive  pests. 


Insecticides  - PGRs 
Fungicides  - Nutrients 


^ ytrborSystemsJr 

The  No-Drill  Injection  Solution 
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www. ArborSystems.com 
800-698-4641 
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Hard  Times  Make 
for  Hard  Choices 


Signs  that  the  recession  is  ending  are  starting  to  appear  around  the  country.  Unemployment  levels 
have  stabilized,  housing  sales  are  on  the  rise,  and  tree  care  businesses  are  reporting  a pickup  in 
spring  business  over  last  year. 

Before  we  get  too  euphoric  about  what  could  be  the  end  of  two  very  painful  years,  now  may  be  a good 
time  to  pause  and  consider  how  employers,  business  colleagues,  employees  and  vendors  reacted  to  the 
trials  and  tribulations  of  the  past  24  months. 

Before  coming  to  TCIA  almost  two  decades  ago,  I worked  for  a magazine  that  slowly  and  painfully 
went  out  of  business  as  a result  of  the  last  burst  bubble  in  the  housing  market.  It  wasn’t  a pretty  scene. 
The  owner  of  the  magazine  tried  everything  he  could  think  of  to  stay  afloat  as  red  ink  mounted  in  his 
business.  He  lied,  he  robbed  Peter  to  pay  Paul,  he  treated  vendors  like  enemies  and  employees  like 
chattel.  I’m  sure  he  thought  of  himself  as  a good  person  when  he  founded  his  publishing  company,  but 
I suspect  he  found  it  harder  and  harder  to  look  himself  in  the  mirror  as  the  business  spiraled  toward  clo- 
sure. 

Many  in  the  tree  care  industry  have  faced  similar  choices  in  this  recession.  A family  business  is  more 
than  a job.  People  come  and  go  from  jobs.  A business  may  begin  with  a second  mortgage  on  your  home. 
It  may  include  employment  for  multiple  family  members  who  depend  on  you.  Growing  your  business 
in  the  early  years  took  sacrifice,  often  for  years,  to  create  a lasting  legacy  with  your  name  on  it.  It’s  not 
easy  to  let  that  go,  and  people  are  tempted  to  do  anything  to  save  it  - including  taking  actions  that  they 
may  not  be  proud  of  upon  reflection. 

Hard  times  can  bring  out  the  worst  in  people,  but  they  can  also  bring  out  the  best.  As  we  seem  to  be 
emerging  from  the  worst  depths  of  the  recession,  let’s  take  a moment  to  think  about  all  of  those  who 
helped  us  through  it.  I’ve  talked  to  company  owners  who  kept  their  health  care  plans  for  employees, 
maybe  with  a few  modifications,  when  it  might  have  made  financial  sense  to  get  rid  of  it  completely. 
I’ve  talked  to  owners  who  laid  off  one  crew  when  they  probably  should  have  laid  off  three.  I’ve  talked 
to  vendors  who  went  the  extra  mile  for  good  past  customers  that  were  having  trouble  paying  the  bills. 
I’ve  also  talked  to  owners  who  made  the  painful  decision  to  cut  wages  and  benefits  as  a last  resort.  And 
I’ve  talked  to  company  owners  who  stared  into  the  financial  abyss  and  decided  to  close  their  doors  rather 
than  try  to  continue  in  business  in  a less  than  honorable  way.  We’ve  all  had  to  make  some  hard  choices 
recently. 

As  the  days  get  longer  and  business  gets  better,  take  a moment  to  remember  the  employees,  bosses, 
suppliers  and  friends  who  stuck  with  you  during  the  recession.  In  an  era  when  loyalty  to  family,  employ- 
ees, employers  and  business  associates  seems  to  matter  less  and  less,  think  about  where  you  would  be 
today  without  loyal  customers,  suppliers  and  employees  who  stuck  with  you.  Try  to  reward  that  loyal- 
ty when  conditions  finally  improve  for  you.  And  don’t  think  too  badly  of  those  who  were  driven  to 
desperation  by  desperate  times. 


Mark  Garvin 
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www.raycomfg.com  : 800.392.2686 


Dispose  of  waste  wood  without  breaking  the  bank!  RAYCO’s  new  line  of  compact,  horizontal  grinders  creates  an 
affordable  solution  to  your  waste-wood  needs.  The  highly  productive  RH1754  introduces  a new  class  of  compact  horizontal  grinders 
that  are  truly  mobile,  compact  machines  designed  to  grind  pallets,  green-waste,  lumber  scraps,  construction  debris,  and  sawmill  waste 
while  minimizing  the  expense  and  hassle  of  large  units - At  only  14,500  lbs,  the  RH1754  can  be  easily  moved  with  lighter  trucking  equip- 
ment and  operated  on  smaller  job  sites,  inaccessible  to  larger  machines.  Its  low  fuel  consumption  keeps  operating  costs  at  a minimum 
yet  its  high  productivity  rate  will  match  that  of  machines  costing  nearly  twice  as  much . Finally...  there  is  a horizontal  grinder  within 
reach  of  the  small  contractor  Contact  your  authorized  RAYCO  dealer  for  more  information  or  call  800,392.2686  fora  deafer  near  you. 


Circle  23  on  RS  Card  or  visit  www.tcia.org 


111  If  MU  V 

11  R'M  lyfU IJm 

fri  I V 

i ijn 

F[  i/  ih  , 
I v Y in  i 

Ho  Htoi 

1 \ 1 
1 y 

! j § 1 

1 | .Wfl  j|| 

[il 

* i 

LiL  a*  ? 

TJie  Officia[Pubjlcatlon  ofthe  Tree  Care  IjidustryAsspcjation 

Tree  Care  Industry  Volume  XXI  Number  5 


MAY 


Features 
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By  David  Rattigan 
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I Please  share  this  TCI  magazine 
JL  with  a colleague. 
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THE  BEST  DEFENSE 
IS  A GOOD  OFFENSE 


Mauget  insecticides  - Abadde  2,  Imicide,  Inject-A^Cide, 
Inject-A-Cide  B,  Abasol,  and  Imisol  ~ have  defended 
trees  against  pests  like  Emerald  Ash  Borer,  leaf  miners  and 
caterpillars  for  more  than  50  years,  Abacide  2 Hp 
and  Imicide  Hp  are  now  available  in  1 liter  Liquid 
Loadable  containers. 


Mauget's  new  insecticide,  TreeAzin,  is  an  QMRh listed 
bio  insecticide  formulated  with  azadirachtin,  a natural 
neem  seed  extract.  Like  its  product  line,  Mauget's  legacy 
of  proven,  innovative  chemistry  continues  to  grow. 


The  Right  Way  To  Treat  A Tree 
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Three-year  project  will  employ  modern  methods  to  restore  a landmark  landscape, 

removing  and  replanting  600  trees 


By  David  Rattigan 

There  are  moments  that  Bob  Murray 
feels  a one-to-one  connection  with 
the  spectacular  landscape  that  sur- 
rounds him. 

“Being  one  of  the  first  people  to  arrive 
in  the  morning,  when  everything  else  is 
quiet  and  it’s  just  you  and  the  resource, 
you  can  just  take  it  all  in,”  says  Murray, 
who  has  a moment  of  similar  experience 
at  the  end  of  the  workday.  “I  don’t  know 
how  best  to  describe  it,  but  it’s  an  exhila- 
rating experience.” 

Murray  is  superintendent  of  Castle  Hill 
in  Ipswich,  Massachusetts,  part  of  the  his- 
torical Crane  Estate  property,  owned  and 
managed  by  a non-profit  organization 
called  The  Trustees  of  Reservations.  The 
trustees  own  and  manage  “special  places” 
around  the  state,  significant  for  their  his- 
tory, architecture,  habitat  or  open  space 
benefits.  Embodying  all  of  those  qualities, 
the  Crane  Estate  - claimed  in  1637  by 


John  Winthrop  Jr.,  son  of  the  first  gover- 
nor of  the  Massachusetts  Bay  Colony,  and 
turned  into  glorious  splendor  three  cen- 
turies later  by  plumbing  magnate  Richard 
T.  Crane,  Jr.  - may  be  the  most  special  of 
those  “special  places.” 

“The  Crane  Estate,  with  its  25,000-plus 
acres,  in  complexity  and  importance,  is 
unmatched  by  the  other  properties  we 
hold,”  says  Andy  Kendall,  executive  direc- 
tor for  The  Trustees  of  Reservations.  As  a 


Prior  to  the  restoration , trees  can  be  seen  crowding  the 
allee  from  both  sides,  blocking  the  views. 


The  trees  have  already  been  removed  on  the  right  side  of 
the  allee  in  this  photo,  and  the  crane  from  Mayer  Tree 
Service  Inc.  of  Essex,  Massachusetts,  will  soon  be 
involved  with  removing  the  row  on  the  left. 

nationally  significant  historic  landmark 
surrounded  by  conservation  land  (and 
endangered  species  habitat)  and  used  by 
beach-goers,  campers  and  for  public  and 
private  events,  he  says,  “It  encompasses 
the  full  scope  of  our  mission.  As  an  organ- 
ization, it  is  a pretty  tall  order  (for  us)  to 
ensure  that  it  continues  for  generations.” 

A signature  feature  of  the  estate  is  the 
59-room  Stuart-style  mansion  atop  the  hill, 
and  the  Grand  Allee  that  rolls  out  from  the 
house  all  the  way  to  the  Atlantic  Ocean. 

The  allee  (pronounced  “al-lay”)  may  be 
the  most  striking  feature  of  the  property. 
Created  by  landscape  architect  Arthur 
Shurcliff,  who  modeled  it  after  Italian  and 
French  gardens  of  Renaissance  Europe,  the 
mall  stretches  for  1,600  feet  of  rolling 
lawn,  adorned  by  statues  and  lined  by  more 
than  300  trees  on  either  side. 
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Above  is  an  artist’s  rendition  of  what  the  view  will  be  from  the  Castle  Hill  Mall  looking  toward  the  Atlantic  Ocean  with  the 
replanted  trees.  Rendering  by  Pepperchrome,  courtesy  The  Trustees  of  Reservations.  Below  is  the  same  view  as  it  looked 
before  the  start  of  the  project. 


“When  (people)  come  here,  that’s  the 
iconic  image  everyone  will  remember,” 
says  Murray,  who  says  that  no  landscape  in 
North  America  has  a similar  feature  of  the 
same  scale. 

This  spring,  Murray  is  overseeing  the 
beginning  of  a major  restoration  of  that  fea- 
ture - as  Norway  spruce  and  Eastern  white 
pine  are  being  removed  and  replanted.  The 
three-phase,  $500,000  historical  restoration 
project  will  not  only  repair  the  damage  done 
by  recent  storms,  but  intends  to  bring  the 
Grand  Allee  back  to  its  peak  beauty. 

Ravages  of  age 

The  hard  storms  of  New  England’s  win- 
ter and  early  spring  left  their  mark  on  the 
Crane  Estate.  Most  of  it  came  with  the  east- 
ern winds  that  roared  through  the  region  on 
February  25.  The  winds  blew  down  an  esti- 
mated 500  trees  on  the  165-acre  property, 
including  110  Norway  spruce  and  Eastern 
white  pines  on  the  allee. 

“There  was  an  area  there  that  was  flat- 
tened right  out,”  says  Murray,  though  even 
with  those  trees  missing,  the  damage  was 
not  apparent  from  the  mansion. 

The  damage  from  the  windstorm  rein- 
forced a lesson  from  2007.  As  spectacular 
as  it  is,  the  landscape  is  showing  its  age. 

“It’s  approaching  100  years  old  at  this 
point.  The  lifecycle  of  the  trees  is  nearing  its 
end,”  Murray  says.  “The  tipping  point  came 
in  2007,  the  Patriots  Day  nor’easter  that 
came  through  here,  (with)  heavy  rain  and 
sustained  winds.  We  lost  more  than  two 
dozen  trees,  creating  large  gaps,  and  really 
beginning  to  erode  the  integrity  of  the  fea- 
ture. It  was  at  that  point  that  we  realized  that 
we  needed  a thoughtful  plan,  so  we  could 
preserve  this  for  future  generations.” 

It  would  likely  have  been  worse  had 
Mayer  Tree  Service,  Inc.,  the  Essex,  Mass.- 
based,  TCIA-member  tree  care  company 
that  works  on  the  property,  not  already 
removed  the  trees  from  the  top  portion  of 
the  allee.  More  than  130  Norway  spruce 
and  Eastern  white  pine  were  taken  from  the 
allee  in  early  February  as  part  of  the  first 
phase  in  the  historical  landscape  restora- 
tion. New  trees  were  scheduled  to  be 
planted  later  in  March,  but  historically 
heavy  New  England  rains  soaked  the 
ground  and  pushed  the  planting  into  April. 

As  part  of  the  first  phase  of  the  three- 
phase  project,  the  trees  were  removed  from 


the  top  portion  of  the  allee,  covering  the 
3 75 -foot  distance  from  the  great  mansion  to 
the  “casino”  area.  A new  crop  of  trees,  104 
Norway  spruce  and  26  white  pine,  will  be 
planted  as  weather  conditions  allow. 
Scattered  “buffer”  plantings  of  white  pine, 
Eastern  red  cedar,  and  Austrian  pine  will  fill 
in  the  outside  edges  - 21  more  trees  in  all. 

More  trees  will  be  removed  and  replant- 
ed next  year,  and  - in  the  final  phase  - the 
remainder  will  be  replaced  in  a third  year, 
(including  82  Eastern  red  cedar  trees  in  the 
final  500  feet  of  the  allee).  In  total,  about 
603  trees  will  go  in  over  the  next  three 
years,  although  there  has  been  discussion 
of  planting  more  trees  following  the  dam- 
aging storms. 

“Breathing  new  life”  into  the  landscape 

Kennebunk,  Maine-based  landscape 
architect  Lucinda  Brockway,  whose  com- 
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pany  is  called  Past  Designs,  specializes  in 
landscape  preservation  projects  such  as  this 
one. 

“We’re  trying  to  preserve  historic  land- 
scapes just  as  we’re  trying  to  preserve 
historic  buildings,”  Brockway  says. 

“Sometimes  they  get  re-used  in  new 
forms,  and  other  times  they  get  revitalized 
and  rejuvenated  in  the  same  form  that 
they’ve  always  had  historically.  In  this 
case,  that’s  exactly  what’s  happening.  I call 
it  landscape  rejuvenation,  because  we’re 
just  breathing  new  life  into  this  landscape 
that’s  100  years  old.” 

There  was  discussion  of  making  changes 
to  the  tree  species  and  other  alterations,  but 
Brockway  says  the  restoration  will  seek  to 
recreate  the  original  allee  by  using  the 
same  trees  and  same  design. 

“We’ve  talked  a lot  about  the  long-term 
maintenance  of  all  of  this,  because  we’re 
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trying  to  be  as  cost-effective  for  the  long 
term  as  possible  for  the  trustees,  as  far  as  the 
main  (line)  of  hedges  go,”  Brockway  says. 
“We  looked  at  substituting  dwarf  species 
and  other  kinds  of  trees  in  there,  but  what 
we  found  is  that  there’s  no  better  alternative 
to  what  they  decided  to  plant  in  1913.” 

The  Crane  Estate  trees  were  originally 
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A Mayer  Tree  Service  crew  cleans  up  some  of  the  felled  trees.  The  view  to  the  ocean  is  fairly  tight 
in  this  shot,  but  the  restoration  project  will  remove  this  entire  row  of  spruce  and  pine  and  a 
similar  row  on  the  other  side  of  the  allee. 


planted  in  1913  through  1915,  and  while 
the  replanting  will  stay  true  to  Shurcliff’s 
vision  and  design,  it  will  do  so  with  some 
modem  techniques  applied  to  conserve 
water  and  assure  sustainability,  and  the 
trees  will  be  planted  further  apart  than  the 
original  to  allow  more  room  for  the  root 
system.  It  is  estimated  that  the  trees  will 
take  15  years  of  growth  to  produce  the 
intended  look. 

Brockway  first  got  involved  with  the 
Crane  Estate  when  she  put  together  a cul- 
tural landscape  report  of  the  entire  property 
in  1992. 

“We  wanted  to  understand  the  history  of 


the  entire  site  and  what  the  importance 
was,  and  how  it  evolved,”  Brockway  says. 
“Back  then,  the  allee  was  considered  frag- 
ile, because  it  was  aging  and  the  trees  were 
getting  older,  but  by  2007  when  the  storm 
hit  and  a number  of  trees  came  down,  it 
became  obvious  that  it  was  time  to  address 
this  whole  process.  Then  we  really  went 
into  detail  and  developed  plans  to  do  the 
restoration.” 

In  the  past  60-plus  years,  the  trees  have 
been  allowed  to  grow  taller,  but  as  part  of 
the  research,  Brockway  tried  to  determine 
why  Shurcliff  used  Norway  spruce  - 
“. . .meant  to  be  a tree  that  wants  to  grow  80 


A view  looking  up  the  Grand  Allee  from  below  the  “Casino”  toward  the  Great  House  after  the  removal  of  trees  from  both 
Circle  20  on  RS  Card  or  visit  www.tcia.org  s,lies- 
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feet  tall  and  40-feet  wide”  - as  a hedge. 

“Everybody  today  thinks  of  it  as  a big 
evergreen  tree  rather  than  as  hedge  materi- 
al,” Brockway  says.  “When  I went  back  to 
the  literature  from  1910  to  1920,  it  turns 
out  that  it  was  always  recommended  as  a 
hedge,  along  with  some  other  trees  that 
could  take  shearing  and  pruning  really 
well.  It  was  a popular  hedge  plant.  It’s 


interesting  to  see  how  use  of  trees  changes 
based  on  the  style  of  landscaping  that’s 
going  on. 

“Now  we’re  very  much  into  natives,  and 
natural  habitats  and  natural  forms  of 
things,  rather  than  things  that  are  clipped 
and  sheared  and  heavily  topiary,  but  back 
in  1910  to  ’20  that’s  what  they  were  look- 
ing for.  It’s  an  interesting  use,  and  this  dark 
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Tree  removals  being  perfomed  along  the  Grand  Allee  at 
Crane  Castle  using.  Photos  by  B.  Staples,  courtesy  of  The 
Trustees  of  Reservations. 

green  Norway  spruce,  compared  to  the 
really  soft  bluish-green  needles  of  the 
white  pines  that  were  behind  it,  makes  a 
really  nice  contrast  in  evergreen  foliage. 
That  helps  contribute  to  the  overall  beauty 
of  what  this  design  was.” 

Sustainable  practices 

The  project  also  incorporates  modem, 
sustainable  landscaping  practices  aimed  at 
better  efficiency,  long-term  cost  savings, 
carbon  consciousness  and  resource  re-use. 

Because  old  trees  absorb  CO2  and  hold 
onto  it  like  a “carbon  sink,”  the  planners 
opted  to  re-use  them  without  burning. 
Some  were  milled  into  lumber,  including 
some  lumber  that  will  be  used  by  a wood- 
en boat  builder  in  nearby  Essex,  Mass. 

Workers  also  eliminated  “green  waste” 
by  chipping  the  remaining  material  for  use 
in  a compost  operation.  Some  of  that  com- 
post and  mulch  will  be  returned  to  the 
property  for  the  planting  of  new  trees. 
Where  possible,  any  products  used  on  the 
estate  will  be  provided  locally,  to  cut  down 
on  the  emissions  that  come  with  shipping. 

The  Tmstees  also  plan  to  protect  the  bio- 
diversity of  the  resource  by  managing 
invasive  species,  which  (according  to  a proj- 
ect fact  sheet)  “represent  a direct  threat  to 
the  designed  landscape,  but  also  threaten  to 
diminish  the  ecological  integrity  of  the  sur- 
rounding natural  areas. . . A concerted  effort 
to  manage  populations  and  control  seed 
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At  right,  a recaptured  view  of  the  Great  House  after  tree 
removals.  Smaller  Eastern  pine  and  Norway  spruce  will 
replace  the  mature  trees  that  were  removed. 


source  will  help  to  diminish  these  threats.” 

One  of  the  most  interesting  parts  of  the 
plan  - and  one  that  could  yield  great  cost 
savings  - is  the  repair  of  the  valve  system 
for  two  large  cisterns  that  will  hold  rainwa- 
ter and  feed  the  irrigation  system.  The 
cisterns  are  near  the  top  of  the  hill,  near  the 
mansion,  underneath  what  was  once  a tennis 
court.  The  two  cisterns  hold  135,000  gallons 
of  water  combined,  and  it  is  estimated  that 
more  than  190,000  gallons  will  come  into 
the  cisterns  off  of  the  mansion  roof. 

A gravity-fed  irrigation  system  will  use 
water  from  the  cisterns  to  keep  the  new 
trees  irrigated,  with  special  emitters  on  the 
irrigation  heads  that  will  adjust  for  the 
pressure  and  change  in  grade.  Once  the  635 
new  trees  in  the  allee  are  established,  the 
cisterns  should  be  able  to  supply  water  for 
other  uses. 

As  it  grows  in,  the  allee  will  look  more 
like  it  did  in  1930  than  that  it  has  in  recent 
decades.  The  Norway  spruce  will  be 
trimmed  at  12  feet.  As  originally  designed, 
the  Norway  spruce  was  trimmed  lower  and 
set  further  away  from  the  several  statues 
that  stand  on  both  sides  of  the  lawn. 

“The  spruce  hedgerow  was  intended  to 
be  a hedge,  and  it  was  maintained  as  a 
hedge  for  some  time,”  Murray  says. 
“We’re  speculating  that  it  was  around 
World  War  II,  sometime  in  the  ’40s,  when 
labor  was  hard  to  come  by,  that  it  was 
released.” 

The  trees  grew  both  taller  and  broader, 
crowding  the  statues  and  narrowing  the 
space. 

“It  grew  out  of  scale  and  changed  the 
whole  spatial  dynamic,”  Murray  says. 
“The  grandeur  of  the  feature  was  dimin- 
ished.” 

While  the  entire  project  - which  includes 
the  continued  restoration  of  the  casino  - 
will  cost  $1.5  million,  Kendall  noted  that 
one  of  the  methods  used  to  manage  historic 
properties  is  to  try  as  best  you  can  to  stay 
ahead  of  the  maintenance  needs  - which 
means  that  projects  follow  projects. 

“With  a property  like  this,  it’s  not  hard  to 
conclude  that  the  work  is  never  done. 
When  we  finish  this,  the  next  one  will  be 
ready  to  go.”  ^ 
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By  Christina  Wells , Ph.D. 

Should  you  be  offering  soil  com- 
paction testing  as  part  of  your  tree 
care  service?  More  and  more 
arborists  are  using  compaction  testing  to 
educate  their  clients  about  root  and  soil 
health.  For  a relatively  small  initial  invest- 
ment, it’s  possible  to  measure  soil  bulk 
density  and  determine  whether  compaction 
may  be  playing  a role  in  tree  decline  at  a 
specific  site. 

Having  data  to  share  with  your 
clients  can  help  you  make  the 
case  for  soil  decompaction  and 
amendment  treatments  (Wells  et 
al.  2009).  Here  we’ll  review  the 
basics  of  making  and  interpreting 
soil  bulk  density  measurements. 

We’ll  also  provide  facts  on  soil 
compaction  to  share  with  your 
customers. 


Bulk  density:  what  is  it? 

An  ideal  soil  is  made  up  of  50 
percent  solids  (sand,  silt,  clay  and 
organic  matter)  and  50  percent 


pores.  Pore  space  should  be  divided  evenly 
between  large  aeration  pores  and  smaller 
water-filled  pores.  Unfortunately,  few  urban 
and  landscape  soils  fit  this  profile. 

During  land  use  and  development,  foot 
and  vehicle  traffic  causes  soil  particles  to 
pack  closely  together,  destroying  pore 
space  and  resulting  in  soil  compaction. 
Tree  roots  have  difficulty  generating 
enough  force  to  push  their  way  through 
this  compacted  soil,  and  root  system  devel- 
opment suffers  as  a result.  Reduced 


air-filled  pore  space  can  leave  the  root  sys- 
tem starved  of  the  oxygen  it  needs  to  grow 
and  function.  And  water-filled  pores  may 
become  so  small  that  roots  can  no  longer 
extract  water  from  them. 

Soil  compaction  can  be  quantified  by 
measuring  bulk  density:  the  dry  mass  of 
soil  per  unit  volume.  Bulk  densities  of  1.2 
to  1.4  g/cm3  (grams  per  cubic  centimeter) 
are  typical  for  undisturbed  forest  soils. 
Urban  soil  bulk  densities  are  generally 
much  higher.  Smiley  et  al  (1990)  reported 
bulk  densities  of  1.75  g/cm3  in  a 
highway  median  planting  near 
Charlotte,  N.C.,  and  Patterson 
(1977)  measured  bulk  densities 
as  high  as  2.2  g/cm3  beneath 
shade  trees  in  Washington,  D.C. 
For  comparison,  the  average 
bulk  densities  of  cinder  blocks 
and  bricks  are  1.7  g/cm3  and  1 .75 
g/cm3,  respectively  (Patterson  et 
al.  1980)! 


Measuring  bulk  density 

So  how  can  you  tell  if  your  soil 
is  more  compacted  than  the  aver- 


Soil  Texture 

Approximate  growth- 
limiting  bulk  density  (g/cm3) 

Clay,  Silt 

1.35-1.40 

Silt  clay,  Silt  clay  loam 

1.40-1.45 

Silt  loam 

1.40-1.55 

Clay  loam 

1.45-1.55 

Loam 

1.45-1.6 

Sandy  clay 

1.55-1.65 

Sandy  clay  loam 

1.55-1.75 

Sandy  loam 

1.65-1.75 

Sand 

1.80 

Table  /.-  Growth  limiting  bulk  densities  for  soils  of  different  textures,  after  Daddow  and 
Warrington  (1983) 
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age  cinder  block?  The  technique  for  esti- 
mating soil  bulk  density  is  fairly  simple.  At 
minimum,  you’ll  need  a 6-inch  core  soil 
sampler  with  slide  hammer  available  from 
most  forestry  supply  catalogs  for  about 
$400  (Fig.  1).  The  slide  hammer  is  used  to 
drive  a steel  sampling  tube  into  the  ground, 
creating  a soil  core  of  known  volume  that 
can  be  stored  in  a removable  plastic  liner 
for  transport. 

Remember  to  remove  any  mulch  or 
organic  matter  from  the  soil  surface  before 
coring,  then  follow  the  manufacturer’s 
directions  for  obtaining  soil  core  samples. 
Bear  in  mind  that  this  can  be  a very  physi- 
cal job  on  highly  compacted  soil! 

At  our  research  sites,  we  generally  take 
four  core  samples  around  the  base  of  each 
tree,  one  at  each  of  the  cardinal  directions. 
We  core  at  least  2 feet  away  from  the  root 
collar  to  minimize  any  damage  to  large 
structural  roots;  you  can  adjust  this  dis- 
tance based  on  tree  age  and  site 
characteristics. 

Having  collected  soil  cores,  you  now 
have  a choice:  you  can  send  them  to  your 
state  agricultural  experiment  station  labo- 
ratory for  bulk  density  determination,  or 
you  can  make  the  bulk  density  measure- 
ment yourself.  If  you  are  only  collecting  a 
few  samples,  sending  them  out  for  process- 
ing may  make  sense.  Contact  your  state 
agricultural  lab  for  mailing  instructions  and 
forms.  However,  if  you  plan  to  collect  bulk 
density  cores  routinely,  then  it’s  worth 
mastering  the  few  extra  steps  required  to 
measure  them  yourself. 

You’ll  need  a scale  that’s  sensitive  to 
0.01  g and  a tabletop  drying  oven  capable 
of  drying  the  samples  at  105  C (available 
from  lab  suppliers  for  about  $600).  Place 
an  oven-safe  container  on  the  scale  and 
note  its  weight.  Place  the  soil  core  sample 
in  the  container  and  dry  it  at  105  C for  sev- 
eral days.  The  exact  length  of  time  required 
to  dry  a sample  depends  on  its  weight  and 
soil  type,  but  72  hours  is  typical.  After  dry- 
ing, weigh  the  soil-filled  container.  The 
soil  dry  weight  is  calculated  as: 

Soil  dry  weight  = (Weight  of  container  filled 
with  dried  soil)  - (Weight  of  empty  container) 

And  the  bulk  density  is  calculated  as: 

Bulk  density  = (Soil  dry  weight  in  grams)  -r 
(Core  volume  in  cm3) 


Fig.  1.  A slide  hammer  is  used  to  drive  a steel  soil  corer 
into  the  ground,  creating  a soil  sample  of  known  volume 
for  bulk  density  measurement. 

How  high  is  too  high? 

A quick  rule  of  thumb  is  that  bulk  densi- 
ties above  1.6  g/cm3  are  usually  limiting  to 
root  growth.  But  a more  accurate  interpre- 
tation of  bulk  density  also  takes  into 
account  the  soil  type.  The  growth  limiting 
bulk  density  (above  which  roots  cannot 
penetrate  the  soil)  is  lower  for  fme-textured 
soils  than  for  coarse-textured  soils  (Table 
1,  facing  page).  For  example,  root  growth 
will  be  severely  limited  in  clay  soil  with  a 
bulk  density  of  1 .45  g/cm3  but  will  not  be 
severely  limited  in  a sandy  soil  until  bulk 
density  reaches  1.7  g/cm3. 

To  determine  whether  your  soil  is  likely 
to  limit  root  growth,  compare  its  bulk  den- 
sity and  soil  type  with  those  in  Table  1. 
Bulk  densities  within  0.2  g/cm3  of  the 
growth-limiting  bulk  density  (and  higher) 
are  considered  restrictive  to  root  growth 
(Daddow  and  Warrington  1983). 

Soil  decompaction  and  amendment 

Until  recently,  arborists  have  had  few 
options  to  offer  clients  whose  established 
trees  appear  to  be  declining  in  response  to 
compacted  soil.  Wholesale  removal  or 
tillage  of  compacted  root  zone  soil  only 
causes  more  damage  to  an  already-stressed 
root  system.  However,  recent  advances  in 
air  tillage  and  hydraulic  excavation  allow 
arborists  to  loosen  or  remove  soil  with  far 
less  damage  to  the  tree’s  structural  roots. 

TREE  CARE  INDUSTRY  - MAY  2010 


Soil  replacement  and  amendment  pro- 
grams that  use  these  technologies  show 
promise  for  improving  tree  performance  in 
urban  soils. 

Watson  and  colleagues  (1996)  used  high 
pressure  water  jets  to  remove  root  zone  soil 
from  numerous  small  holes  or  larger  pits 
around  established  Tilia  and  Platanus  trees 
with  minimal  root  system  damage.  Soil 
from  the  pits  was  replaced  with  a mixture 
of  coarse  sand,  compost  and  fertilizer, 
resulting  in  greater  trunk  growth  in  the 
years  following  treatment.  While  similar  in 
concept  to  earlier  methods  of  vertical 
mulching,  this  technique  causes  far  less 
damage  to  structural  roots  than  would 
occur  if  the  soil  were  removed  by  coring  or 
digging. 

Wells  et  al.  (2009)  recently  reported  that 
a combination  of  air  tillage,  organic  matter 
amendment,  fertilizer  and  mulching 
reduced  soil  compaction  for  at  least  three 
years  after  treatment  at  four  urban  sites. 
This  study  made  use  of  the  Air  Spade 
(Guardair  Corporation,  Chicopee,  Mass.), 
a tool  that  loosens  the  soil  with  a stream  of 
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By  adding  humates, 
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Doggett’s  tree  fertilizer 
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get  into  the  tree  system 
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from  the  soil. 
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utilized  form  of  tree 
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health  for  your  trees, 
without  pushing  growth. 


Call  for  details. 


THE  DOGGETT 
CORPORATION 

1-800-448-1862 
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compressed  air  channeled  through  a spe- 
cialized tip.  A similar  tool  is  marketed  as 
the  Air  Knife  by  Supersonic  Air  Knife,  Inc. 
(Allison  Park,  Pa.).  Long-term  benefits  of 
air  tillage  were  only  achieved  when  organ- 
ic matter  incorporation  and  surface 
mulching  were  also  performed.  Air  tillage 
alone  provided  only  a transient  improve- 
ment in  soil  physical  properties. 

Keep  your  eye  out  for  more  research  on 
soil  decompaction  and  amendment  prac- 
tices; they  are  one  of  the  most  exciting 
frontiers  in  arboriculture  today.  By  adding 
bulk  density  measurements  to  your  diag- 
nostic arsenal,  you  can  determine  whether 
a site  is  likely  to  benefit  from  these  tech- 
niques. 

Christina  Wells,  Ph.D.,  is  an  associate 
professor  in  the  Department  of 
Environmental  Horticulture  at  Clemson 
University  in  Clemson,  South  Carolina. 
This  article  was  based  on  her  presentation 
at  TCI  EXPO  2009  in  Baltimore  on  the 
same  subject. 
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Cutting  Edge  - News 


One  Day  One  School  and  one 
Little  League  partner 

One  Day  One  School,  a New  Jersey- 
based  volunteer  school  grounds  clean-up 
initiative  co-founded  by  TCIA-member 
Tom  “Ace”  Gallagher  of  Ace  Gallagher 
Stump  Grinding  Services  of  Whippany, 
N.J.,  has  partnered  with  the  local  Little 
League,  a move  Gallagher  says  he  hopes 
will  help  the  program  grow. 

One  Day  One  School  events  typically 
begin  with  area  tree  care  companies  donat- 
ing their  time,  equipment  and  services  to 
prune  and  remove  dangerous  trees  and 
branches.  Next,  crews  of  volunteers  com- 
plete a cleanup  of  the  area.  The  experts 
then  supervise  the  planting  of  new  trees 
and  shrubs.  The  day  ends  with  the  organiz- 
ers inviting  all  of  the  participants  to  join 
them  for  a barbecue. 

Participants  at  prior  events  have  typical- 
ly included  up  to  50  parents,  100  students 
and  1 5 professional  tree  care  and  landscap- 
ing crews.  While  Rick  Close  of  the  Davey 
Tree  Expert  Company  in  Morris  Plains, 
N.J.,  has  been  involved  from  the  start,  an 
“environmental  makeover”  initiative  has 
steadily  expanded  to  include  the  participa- 
tion of  several  additional  tree  services, 
school  officials,  town  representatives,  pub- 
lic works  departments  and  community 
organizations  along  with  other  local  part- 
nering companies.  Thanks  to  media 
coverage,  including  in  TCI  Magazine , the 
program  has  caught  the  attention  of  munic- 
ipalities and  organizations  as  far  away  as 
Virginia  and  Montana. 

The  group’s  latest  partnerships  with  the 
Hanover  (N.J.)  Township  Little  League 
and  “Friends4Hanover,”  a not-for-profit 
township  organization,  means  that  “we 
have  several  hundred  new  members  that 
will  affect  our  schools  and  fields  almost 
right  away,”  says  Gallagher. 

The  focus  of  the  next  scheduled  One 
Day  One  School  event  will  be  on  Hanover 
Township’s  school  grounds,  which  include 
the  baseball  fields  used  by  the  League.  The 
players  will  not  only  be  taking  part  in  the 
volunteer  event  itself  but  will  also  be 
assuming  a role  on  an  ongoing  basis 
throughout  the  season. 


Steve  Carey,  National  Truck  Equipment  Association  senior 
director  of  operations,  congratulates  Terry  Vanconant, 
with  Terex  Utilities,  for  Terex  winning  The  Work  Truck 
Show  Green  Award  for  innovation  in  fuel  utilization. 


customer  satisfaction. 

A company  must  apply  to  be  rated  by 
ARC  and  pass  each  part  of  a 12-step  rating 
and  certification  process.  ARC  pulls  a ran- 
dom sample  of  past  customers  from  the 
applicant  company’s  files  and  surveys  100 
customers  by  telephone.  Not  only  do  the 
customers  rate  the  applicant  company  on  a 
l-to-10  scale  for  quality,  but  they  also  indi- 
cate their  willingness  to  return  or  refer 
other  consumers  to  the  company.  A cus- 
tomer satisfaction  survey  score  of  greater 
than  90  on  a 100  scale  is  required. 

ACRT  Reaches  Milestone 


Terex  takes  Work  Truck 
Show  Green  Award 

Terex  Utilities  won  The  Work  Truck 
Show  Green  Award  for  its  HyPower 
Hybrid  system  at  the  Work  Truck  Show 
2010.  A panel  of  trade  media  editors  select- 
ed the  HyPower  Hybrid  system  as  the  best 
new  product  that  advances  fuel  utilization 
displayed  at  the  Work  Truck  Show  in  St. 
Louis  in  March. 

The  HyPower  Hybrid  is  a plug-in  hybrid 
electric  vehicle  system  that  allows  utility 
truck  operators  to  save  up  to  1.5  gallons  of 
fuel  per  hour.  The  system  operates  the 
truck’s  aerial  lift  without  running  the  engine 
to  save  fuel,  reduce  emissions  and  eliminate 
noise.  Terex  estimates  that  the  HyPower 
Hybrid  system  can  reduce  diesel  fuel  usage 
by  up  to  six  gallons  every  work  day. 

“Winning  The  Work  Truck  Show  Green 
Award  is  truly  meaningful  for  us  at  Terex,” 
says  Terry  VanConant,  Terex  marketing 
communications  and  promotions  coordina- 
tor. “Chosen  from  a field  of  20  other  entries, 
the  industry  recognizes  that  our  HyPower 
system  is  a practical  way  for  our  customers 
to  save  energy  and  reduce  emissions.” 

Arborwell  Earns  Diamond 
Certification  - again 

Arborwell,  based  in  Hayward, 
California,  has  been  awarded  Diamond 
Certification  by  American  Ratings 
Corporation  for  the  third  year  in  a row  after 
being  rated  highest  in  quality  in  ongoing 


Independently  operated  and  100-percent 
employee-owned  ACRT,  Inc.  reached  a 
major  milestone  in  2010.  ACRT  first 
opened  its  doors  25  years  ago,  on  February 
11,  1985,  with  fewer  than  50  employees. 
Today,  Akron,  Ohio-based,  ACRT  employs 
more  than  400  professionals  throughout 
the  United  States  and  is  a leader  in  utility 
vegetation  management.  ^ 
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Cutting  Edge  - Products 


Omme  3700  RBDJ  tracked  lift 


The  new  Omme  Lift  3700  RBDJ  tracked  lift  is  com- 
pact, telescopic  platform  lift  with  a 37-meter 
(121 -foot)  working  height,  moveable  jib  and  180- 
degree  basket  turn,  mounted  on  a fast  moving 
crawler  chassis.  With  a diesel  and  battery  bi-ener- 
gy power  pack,  the  lift  is  equally  efficient  outdoors 
and  indoors.  The  standard  Kubota  diesel  engine  is  the 
natural  choice  outdoors.  The  rapid  two-gear  undercarriage  is 
quickly  in  position  and  the  boom  system  takes  the  operator  to  maximum  height  in  two  min- 
utes and  50  seconds.  The  3700  RBDJ  is  designed  to  traverse  soft,  muddy  or  hilly  terrain, 
but  the  chassis  also  disperses  the  machine’s  weight  widely  when  traveling  on  delicate  sur- 
faces such  as  pavement  or  lawns.  It  can  set  up  on  inclines  up  to  40  degrees.  Compact 
dimensions  allow  access  into  tight  areas:  height  1.98  m (6.5  feet);  length  7.78  m (25.52 
feet),  and  the  detachable  basket  can  reduce  the  length  further.  The  1.5  m (4.92  feet)  width 
retracts  to  1.1  m (3.6  feet).  Standard  features  include  two  electronic  motors  powered  by  a 
400  Ah  battery  pack;  a 250  kg  (551.2  pound)  basket  load;  and  130  degree  fly-jib. 


Circle  190  on  RS  Card  or  call  1-800-733-2622 


Scaffidi  Serco  4500  Loader 

The  NEW  Serco  4500  hydraulic  loader  from  Scaffidi,  intro- 
duced at  TCI  EXPO  in  Baltimore,  makes  single-axle 
(including  under  CDL)  trucks  more  versatile  in 
your  tree  care  operation.  The  loader  lifts  4,500 
pounds  at  10  feet,  with  a boom  reach  of  20  feet 
(includes  3 foot  extension),  and  provides  a choice 
of  continuous  rotation  butt/bypass  grapple  (52.25-inch  opening)  or 
continuous  rotation  material  handling  grapple  (53.25-inch  opening). 

The  loader  has  true  operating  weight  of  4,500  pounds  - including  grapple,  tank  and  oil 
- for  payload  maximization. 

Circle  191  on  RS  Card  or  call  1-800-733-2622 


ReachMaster  LightLift  LL76 

ReachMaster’s  new  LightLift  LL76  reaches  76  feet  high  with  a 
horizontal  reach  of  38  feet.  It  comes  standard  with  dual  power 
sources,  so  it  can  be  used  for  both  indoor  and  outdoor  jobs.  The 
standard  automatic  safety  and  stability  system  lets  the  operator 
achieve  optimum  outreach  without  extending  beyond  safe  bound- 
aries. The  LL76  can  maneuver  through  doors  3.2  feet  wide  and 
6.7  feet  high.  Since  the  machine  operates  on  a track  chassis,  it  is 
capable  of  traversing  rough  terrain  and  achieving  a zero  turn 
radius,  while  exerting  a low  pressure  of  5.8  psi  under  the  tracks. 
The  automatic  stabilization  feature  lets  the  lift  operate  on  gradi- 
ents up  to  13  degrees,  and  when  the  machine  is  set,  each  outrigger 
exerts  only  43.5  psi  to  the  floor  or  ground.  The  turret  rotates  360 
degrees,  and  the  jib  allows  85-degree  articulation.  The  LL76 
comes  standard  with  the  capability  to  supply  air,  water  and  1 10V  power  to  the  basket.  Options 
include  one-  and  two-person  baskets,  non-marking  tracks  and  customized  color  schemes. 

Circle  192  on  RS  Card  or  call  1-800-733-2622 


Jarraff  Geo-Boy  Brush 
Cutter 

The  new,  state-of-the-art  Geo-Boy 
Brush  Cutter  from  Jarraff  Industries  fea- 
tures a design  that  allows  it  to  operate  in 
a variety  of  conditions  including  remote 
access  sites  and  challenging  terrain.  With 
the  ability  to  lift  the  cutter  head  approxi- 
mately 11  feet  high,  the  Geo-Boy  can 
quickly  and  effectively  clear  brush  and 
trees  up  to  12  inches  in  diameter.  With 
two  tier  III  engine  options,  220  hp  and 


is  more  powerful,  maneuverable  and  fuel 
efficient  than  other  brush  cutters  in  its 
class.  A low  center  of  gravity  provides  a 
smoother  ride  and  keeps  the  cutter  head 
properly  positioned  in  uneven  territory. 
Safety  features  include  full  Lexan,  No 
Mar  windows  and  a rearview  camera. 
The  ergonomically  designed  cab  is  pres- 
surized to  keep  dust  and  debris  from 
entering  the  cab  during  operation. 
Heating  and  air  conditioning  are  also 
standard,  providing  a comfortable  work- 
ing environment.  Thoughtfully  designed 
to  allow  for  easy  access  and  mainte- 
nance. the  Geo-Boy  includes  onboard 
compressed  air  for  removing  dirt  and 
debris  as  well  as  powering  pneumatic 
tools. 

Circle  193  on  RS  Card  or  call  1-800-733-2622 


For  more  information  on  products 
featured  here,  contact 
Sue@tcia.org  or 
1-800-733-2622. 

Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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Stens  hard  hats 


Find  comfort  and 

appreciate  the  superior  durability  and  attractive 
style.  The  padded,  six-point  nylon  suspension 
and  ratchet  adjustment  provide  a custom  fit. 
All  styles  comply  with  ANSI  standards  for 
Type  1,  Class  C.  Stens  is  a subsidiary  of  Ariens 
Company. 


North  Country  Organics  Stress-X  for  trees 

North  Country  Organics’  Stress-X  biostimulant  is  a nat- 
ural source  of  both  essential  trace  elements  and  valuable 
plant  growth  hormones  that  help  trees  increase  stress 
resilience,  promote  growth  and  development,  retard 
senescence,  and  develop  new  healthy  roots.  It  also  con- 
tains natural  chelating  agents  that  make  micronutrients  - 
essential  for  trees  to  produce  catalytic  enzymes  - more 
readily  available.  Trees  treated  with  Stress-X  exhibit 
increased  resistance  to  insects  and  pathogens.  It  can  be 
applied  as  a foliar,  a soak  or  injected  into  the  root  zone.  Stress-X  is  biologically 
active  and  when  introduced  into  the  soil  it  stimulates  the  procreation  of  benefi- 
cial microorganisms.  The  result  is  accelerated  growth,  increased  fruiting  and 
flowering,  intensified  coloration  and  significantly  less  need  for  pest  and  disease 
controls.  It  is  available  in  1.5  kg  (3.3  pound)  or  20  kg  (44  pound)  containers,  is 
completely  soluble  and  won’t  (if  diluted  correctly)  clog  nozzles  or  filters. 


Circle  194  on  RS  Card  or  call  1-800-733-2622 


Circle  195  on  RS  Card  or  call  1-800-733-2622 


3 easy  ways  to  order  this  product  or  other  arborist  supplies:  Call:  800.421.4833 


Email:  sales@bishco.com  | Online:  bishco.com 


1 

PORT  WRA 


Stands  Proud 


Always  made  in  AMERICA,  the  original 
Port-A-Wrap  stands  ready  to  provide 
years  of  reliable  service. 


Buckingham  Manufacturing's  third  generation  lowering 
device  continues  to  be  the  choice  of  professional  arborists. 
When  it  comes  to  high  liability  lowering  operations,  trust 
the  Port-A-Wrap  backed  by  20  plus  years  of  history  and 
American  engineering. 


Don't  be  fooled  by  "copy-cat"  products 
claiming  to  be  "just  as  good." 


SPECIFICATIONS:  2m  lbs  WU*  W diameter  rope  capacity.  Nickel  Plated  Steel,  7 1/4  total  weight. 


Circle  7 on  RS  Card  or  visit  www.tcia.org 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 


May  2-8,  2010 

North  American  Occupational  Safety  and  Health  Week 
(NAOSH) 2010 

May  5:  Occupational  Safety  & Health  Professional  Day 
Contact:  www.asse.org/naosh 

May  4-5, 2010 

Level  1 Tree  Climbing  Methods  & Best  Practice 
Taylor,  Ml 

Contact:  (860)  429-5028  x 701;  www.ArborMaster.com 

May  6-7, 2010 

Level  1 Precision  Felling,  Chain  Saw  Handling,  Safety 
& Ergonomics 
Taylor,  Ml 

Contact:  (860)  429-5028  x 701;  www.ArborMaster.com 

May  12, 2010 

Do  Street  Trees  Have  a Future? 

UK  UNESCO  Man  & Biosphere  Comm.  Urban  Forum, 
Arboricultural  Assoc.,  ISA  & Inst.  Chartered  Foresters 
University  College,  London,  UK 
Contact:  www.ukmaburbanforum.co.uk 

June  13-15, 2010 

Trees  Florida  2010 

Casa  Marina,  Key  West,  FL 

Contact:  www.treesflorida.com 

June  22-23, 2010 

Lev.  1 Prec.  Felling,  Saw  Handling,  Safety  & Ergonomics 
Haddam,  CT 

Contact:  (860)  429-5028  x 701;  www.ArborMaster.com 


June  24-26, 2010 

Lev.  1 Tree  Climb  Methods,  Work  Position  & Best  Practice 
Haddam,  CT 

Contact:  (860)  429-5028  x 701;  www.ArborMaster.com 

June  28-29, 2010 

Level  1 Tree  Climbing  Methods  & Best  Practice 
Indianapolis,  IN 

Contact:  (860)  429-5028  x 701;  www.ArborMaster.com 

June  30-July  1,2010 

Lev.  1 Prec.  Felling,  Saw  Handling,  Safety  & Ergonomics 
Indianapolis,  IN 

Contact:  (860)  429-5028  x 701;  www.ArborMaster.com 

July  7-8, 2010 

Level  1 Arborist  Rigging  Applications 
Haddam,  CT 

Contact:  (860)  429-5028  x 701;  www.ArborMaster.com 

July  9-10, 2010 

Level  2 Tree  Climb  Methods/Best  Practice 
Haddam,  CT 

Contact:  (860)  429-5028  x 701;  www.ArborMaster.com 

July  22-23,  2010* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 
Navy  Pier;  Chicago,  IL 

Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

July  23-28, 2010* 

ISA  Annual  Conference  & Trade  Show 
Chicago,  IL 

Contact:  www.isa-arbor.com 


EASY  Hands-Free 

COMMUNICATION 


XTreme  headset 
fits  comfortably  over 
your  hearing 
protection 
or  earplugs. 


1-800-399-5994 


www.eartec.com 


•'Hands  free  wireless 

'Up  to  four  people 
talk  simultaneously 

'No  buttons  to  push 

'Customize  your 
existing  headsets 


Circle  13  on  RS  Card  or  visit  www.tcia.org 


July  24-25, 2010 

International  Tree  Climbing  Championship  (ITCC) 

Morton  Arboretum,  Lisle,  IL 

Contact:  www.mortonarb.org;  630-725-2103 

August  11 -12, 2010 

Lev.  1 Prec.  Felling,  Saw  Handling,  Safety  & Ergonomics 
Attleboro,  MA 

Contact:  (860)  429-5028  x 701;  www.ArborMaster.com 

August  13-14, 2010 

Level  1 Tree  Climbing  Methods  & Best  Practice 
Attleboro,  MA 

Contact:  (860)  429-5028  x 701;  www.ArborMaster.com 

August  18-1 9,  2010* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 
Arcadia  (Los  Angeles),  CA  at  Mauget  offices 
Contact:  1-800-733-2622;  ctsp@tcia.org; 
www.tcia.org 

September  22-24,  2010 

Texas  Tree  Conference 
College  Station,  TX 
Contact:  isatexas.com 

October  3-5,  2010 

MidAtlantic  Chapter  ISA  Annual  Conference 
Morgantown,  WV 
Contact:  mac-isa.org 

October  24-27,2010 

New  England  Chapter  ISA  Annual  Meeting 
Plymouth,  MA 

Contact:  newenglandisa.org 

November  9-10,  2010* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 
Pittsburgh,  PA  (in  conjuntion  with  TCI  EXPO) 

Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

November  11 -13,  2010* 

TCI  EXPO  2010  Conference  & Trade  Show 

Pittsburgh,  PA 

Contact:  1-800-733-2622;  cyr@tcia.org; 
ctsp@tcia.org;  www.tcia.org 

2011 

January  9-10,  2011 

National  Green  Centre 

Formerly  WESTERN  Annual  Meeting  and  Trade  Show 
St.  Louis,  MO 

Contact:  www.wnla.org;  1-888-233-1876 

February  6-10, 2011* 

Winter  Management  Conference  2011 

Grand  Cayman 

Contact:  Deb  Cyr  cyr@tcia.org;  1-800-733-2622; 
www.tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance  ^ 
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Washington  in  Review 

By  Peter  Gerstenberger 


hi-vib 


High-visibility  warning  garments 
are  required  safety  attire  for  high- 
way and  road  construction 
workers  according  to  a letter  of  interpreta- 
tion recently  released  by  OSHA.  While  the 
interpretation  was  addressed  to  construc- 
tion and  issued  by  the  acting  director  of 
OSHA’s  Construction  Directorate,  tree 
care  employers  should  not  assume  that  the 
same  guidance  would  not  or  could  not  be 
applied  to  their  crews. 

Road  and  construction  traffic  poses  an 
obvious  and  well-recognized  hazard  to 
highway/road  construction  work  zone 
employees.  OSHA  standards  require  such 
employees  to  wear  high  visibility  garments 
in  two  specific  circumstances: 

► when  they  work  as  flaggers,  and 
► when  they  are  exposed  to  public 
vehicular  traffic  in  the  vicinity  of 
excavations. 

However,  other  construction  workers  in 
highway/road  construction  work  zones  are 
also  exposed  to  the  danger  of  being  struck 
by  the  vehicles  operating  near  them.  The 
Bureau  of  Labor  Statistics  reinforced  the 
need  for  using  safety  apparel  when  data 
from  2003  to  2007  showed  there  were  425 
road  construction  work  zone  fatalities. 

The  new  interpretation  simply  stipulates 
that  for  workers  not  covered  by  a specific 
OSHA  standard,  section  5(a)(1)  of  the 
OSH  Act,  also  known  as  the  General  Duty 
Clause,  requires  equivalent  protection. 

The  Federal  Highway  Administration's 
(FHWA)  recent  issuance  of  a final  rule 
(Worker  Visibility,  23  CFR  Part  634) 
demonstrates  the  need  for  all  workers  who 
are  exposed  either  to  public  traffic  or  to 
construction  vehicles  and  equipment  to 


wear  high-visibility  apparel.  Section  634.3 
of  the  Worker  Visibility  Rule  states: 

All  workers  within  the  right-of-way  of  a 
Federal-aid  highway  who  are  exposed 
either  to  traffic  (vehicles  using  the 
highway  for  purposes  of  trav- 
el) or  to  construction 
equipment  within  the  work 
area  shall  wear  high-visibility 
safety  apparel. 

The  purpose  of  this  require- 
ment is  to  decrease  the 
likelihood  of  worker  fatalities 
or  injuries  caused  by  motor 
vehicles  and  construction  vehi- 
cles and  equipment.  In  the 
preamble  to  the  Worker 
Visibility  Rule  (Volume  71  of 
the  Federal  Register,  page 
67792),  the  FHWA  stated: 

High  visibility  is  one  of  the  most  promi- 
nent needs  for  workers  who  must  perform 
tasks  near  moving  vehicles  or  equipment. 
The  need  to  be  seen  by  those  who  drive  or 
operate  vehicles  or  equipment  is  recog- 
nized as  a critical  issue  for  worker  safety. 
The  sooner  a worker  in  or  near  the  path  of 
travel  is  seen,  the  more  time  the  operator 
has  to  avoid  an  accident.  The  FHWA  rec- 
ognized this  fact  and  included  language  in 
the  2000  Edition  of  the  Manual  on 
Uniform  Traffic  Control  Devices 
(MUTCD)  to  address  this  issue. 

The  FHWA’s  rationale  underlying  the 
rule  well  illustrates  that  the  industry  recog- 
nizes that  construction  workers  in 
highway/road  construction  work  zones 
need  protection  against  the  hazard  posed 
by  moving  traffic.  The  FHWA’s  recent 
mandatory  standard  for  workers  on  feder- 


al-aid highways  shows  that  struck-by  haz- 
ards in  highway/road  construction  work 
zones  are  well  recognized  by  the  construc- 
tion industry.  Furthermore,  the  standard 
indicates  that  a feasible  means 
of  addressing  that 
hazard  is  the 
wearing  of  high- 
visibility  apparel. 
OSHA’s  General 
Duty  Clause  is  intended  to 
address  areas  not  covered 
by  OSHA  standards  where 
there  is  nevertheless  com- 
mon knowledge  of  a hazard 
and  the  means  to  control  it. 
In  2004,  OSHA  issued  a let- 
ter of  interpretation  about  the 
use  of  high-visibility  apparel 
in  highway  construction.  The  letter  empha- 
sized that  section  5(a)(1)  of  the  OSH  Act 
requires  workers  in  highway  work  zones  to 
wear  high-visibility  apparel.  However,  the 
Occupational  Safety  and  Health  Review 
Commission  ruled  at  that  time  that 
OSHA's  letter  indicated  a more  limited 
position:  high-visibility  garments  were 
only  required  where  the  Federal  Highway 
Administration’s  Manual  on  Uniform 
Traffic  Control  Devices  (MUTCD)  man- 
dated their  use. 

To  reiterate,  the  new  OSHA  letter  states 
that  all  highway  and  road  construction 
workers  must  wear  high-visibility  apparel 
regardless  of  whether  the  MUTCD 
requires  them. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 


This  Hi-Vis  shirt  is 
available  from  TCIA. 
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By  Glynn  Percival,  Bruce  Fraedrich  and 
Tom  Smiley 

In  this  article,  doctors  Glynn  Percival, 
Bruce  Fraedrich  and  Tom  Smiley  outline  a 
new  research  strategy  developed  at  the 
Bartlett  Tree  Research  Laboratories  in  the 
U.S.  and  U.K.  that  offers  potential  for  the 
management  of  this  root  decay  pathogen. 

Armillaria  root  rot  is  a disease 
caused  by  the  soil  borne  pathogen 
Armillaria  mellea  (Photograph  1). 
This  disease  has  a worldwide  distribution 


Photo  1:  Honey  fungus  on  pyracantha. 
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and  attacks  many  species  of  fruit,  orna- 
mental and  forest  trees  and  shrubs. 

Severe  losses  have  occurred  in  orchards 
or  vineyards  planted  in  infected  soils. 
However,  most  losses  from  this  disease  are 
inconspicuous,  appearing  as  a slow  decline 
and  death  of  the  occasional  tree.  Infected 
trees  exhibit  symptoms  that  include 
reduced  growth,  smaller  chlorotic  leaves, 
dieback  of  twigs  and  branches  followed  by 
gradual  or  sudden  death.  Some  trees  exhib- 
it no  outward  symptoms,  but  simply  blow 
over  due  to  rotted  roots.  Resin,  gum  or 
watery  liquid  may  bleed  from  the  lower 
stem  of  affected  plants  (Photograph  2).  In 
the  autumn,  clumps  of  honey-brown  toad- 
stools, similar  in  appearance  to  the 
cultivated  mushroom,  appear  near  or  at  the 
base  of  infected  plants.  Affected  trees 
appear  as  scattered  individuals  at  first,  but 
may  develop  into  circular  areas  of  diseased 
trees  as  the  pathogen  spreads  from  its  ini- 
tial infection  point. 

Whitish  fan  like  fungal  mats  (mycelium) 
are  often  found  under  the  bark  of 
Armillaria-mfQctQd  trees.  Rhizomorphs, 
which  resemble  black  shoelaces,  may  also 
be  present.  These  rhizomorphs  function  to 

TREE  CARE  INDUSTRY  - MAY  2010 


carry  water  and  nutrients  to  the  mycelium 
under  the  bark  being  attacked.  These  rhi- 
zomorphs extend  back  to  previously  rotted 
roots  and  stumps,  leaves  or  even  the  soil. 


Control:  Existing  Techniques 

In  landscape  situations,  all  sources  of 
infection  such  as  infected  stumps  and 


Photo  2:  Armillaria  canker  Acacia. 


major  roots,  are  generally  removed  from 
site  to  reduce  the  level  of  the  Armillaria 
fungus.  If  wood  chips  from  a ground  stump 
are  left  in  the  soil,  replanting  is  generally 
delayed  for  a season.  If  infected  stumps 
and  roots  cannot  be  removed,  the  use  of  a 
physical  barrier  to  prevent  the  spread  of  the 
fungus  has  been  successful  providing  it  is 
possible  to  separate  the  source  of  infection 
from  healthy  plants.  Barriers  should  extend 
from  just  above  the  soil  to  at  least  18  inch- 
es (45  cm)  below  ground,  as  rhizomorphs 
can  grow  under  a shallower  barrier.  Soil 
sterilization  with  steam  (6kg  pressure  for 
30  minutes  at  120  C)  is  used  in  some 
European  countries,  but  this  treatment  has 
to  be  applied  annually  and  suffers  from  the 
drawback  that  this  process  kills  all  soil 
borne  organisms  as  well  as  Armillaria.  The 
phenolic  emulsion  Armillatox,  once 
labeled  for  Armillaria  control  in  the  UK 
and  Europe,  is  no  longer  available  for 
chemical  control  of  this  disease. 

New  Control  Techniques 

Root  Invigoration  is  a technique  that  cul- 
tivates the  soil  to  a depth  of  6-8  inches 
(15-20  cm)  using  high-speed  compressed 
air  to  cultivate  the  soil  with  minimal  dis- 
turbance or  damage  to  the  roots. 
(Photograph  3)  This  procedure  is  mainly 
used  as  a means  of  soil  de-compaction. 
There  are  other  uses  of  compressed-air 
tools,  including  trenching  during  utility 
installation,  tree  root  exploratory  and  root- 
collar  excavation.  Root  collar  excavation 
(RCX;  Photograph  4)  involves  the  perma- 
nent removal  of  soil  from  the  base  of  the 
tree  trunk  to  the  depth  of  the  buttress  roots. 
Recent  research  has  shown  that  a link 
exists  between  root  collar  burial  and 
Armillaria  root  collar  infection. 

Basically  root  collar  infection  is  a critical 
step  in  the  infection  process  of  trees  by 
Armillaria.  This  involves  the  formation  of 
mycelium  under  the  bark  at  the  root  collar, 
decomposition  of  the  underlying  cambium 
tissue  and  decay  of  secondary  xylem.  This 
process  girdles  the  trunk  preventing  vascu- 
lar tissue  from  functioning.  Consequently, 
in  an  effort  to  protect  this  important  part  of 
the  root  system  from  vascular  decay,  RCX 
may  offer  a cultural  means  of  preventing 
root  collar  infection  by  Armillaria. 

In  support  of  this  theory,  Baumgartner 
(2004)  investigated  the  use  of  RCX  for 


control  of  Armillaria  root  disease  of 
grapevine  in  two  commercial  vineyards  in 
Napa  County  California  where  grapevines 
were  growing  in  heavily  Armillaria-mfQct- 
ed  soil.  One  hundred  Armillaria  infected 
grapevines  at  each  vineyard  were  identi- 
fied with  similar  stages  of  Armillaria 
infection.  RCX  was  then  performed  on  50 
infected  vines,  i.e.  vines  that  had  mycelial 
fans  observed  at  the  root  collars,  and  50 
non-RCX  plants  acted  as  controls.  Disease 
severity  and  plant  condition  was  then  mon- 
itored over  the  growing  season.  They 
concluded  that  RCX  significantly 
increased  yield  and  fruit  weight  of  infected 
vines  to  levels  comparable  with  healthy 
non-infected  grapevines.  Additionally  they 
found  that  mycelial  fans  receded  from  the 
base  of  the  trunk  and  sections  of  main  root 
exposed  by  RCX  in  both  vineyards.  So 
RCX  appears  to  be  an  effective  cultural 
control  of  Armillaria  collar  rot  disease  in 
grapes.  Similar  research  has  been  pub- 
lished by  Munnecke  et  al  (1976)  and  Bliss 
(1944). 

Bio-Control 

Fungi  in  the  genus  Trichoderma  have 
been  recognized  since  the  1920s  for  their 
ability  to  act  as  bio-control  agents  against 
root  and  foliar  plant  pathogens.  When  in 
contact  with  tree  roots,  Trichoderma  rapid- 
ly colonize  the  root  surface  or  cortex.  In 
addition  to  colonizing  roots,  Trichoderma 
spp.  attack,  parasitize  and  gain  nutrition 


Photo  3:  Air  spading  for  soil  decompaction. 
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Photo  4:  After  root  collar  excavation. 

from  other  fungi.  Since  Trichoderma 
grows  best  when  there  are  abundant 
healthy  roots,  they  have  evolved  numerous 
mechanisms  for  both  attacking  other  fungi 
and  for  enhancing  plant  and  root  growth, 
including: 

► Mycoparasitism 

► Synthesis  of  fungitoxic  antibodies 
(Antibiosis) 

► Competition  for  nutrients  or  space 

► Tolerance  to  stress  through  enhanced 
root  and  plant  development 

► Solubilization  and  sequestration  of 
inorganic  nutrients 

► Induced  resistance 

► Inactivation  of  a plant  pathogen’s 
root/leaf  tissue  degrading  enzymes 

Work  at  the  University  of  Reading  (UK) 
under  laboratory  conditions  and  using  con- 
tainerized pot  trials  has  consistently  shown 
Trichoderma  isolates  to  be  highly  antago- 
nistic against  Armillaria  mellea  with  the 
conclusion  that  these  fungi  would  make  a 
useful  addition  to  Armillaria  mellea  con- 
trol strategies. 

Trianum  is  a commercially  available 
Trichoderma  developed  in  the 
Netherlands.  According  to  the  manufactur- 
ers, this  strain  of  Trichoderma  protects 
crops  from  soil-borne  diseases  such  as 
Fusarium,  Pythium,  Rhizoctonia  and 
Sclerotinia.  The  potential  of  Trichoderma 
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Table  1.  The  influence  of  Root  Invigoration  and  Trichoderma  inoculation  on 
strawberry  plant  condition  as  a measure  of  Armillaria  mellea  infection. 


Plant  Condition  (0-5) 

Treatment 

Month  6 

Month  12 

Month  18 

Month  24 

No  Armillaria , no  treatment  (control) 

0.0 

0.0 

0.0  0.0 

Armillaria  only 

4.1 

3.8 

4.4 

4.0 

Root  Invigoration 

0.0 

0.0 

0.1 

0.2 

Root  Invigoration  + 

0.0 

0.0 

0.0 

0.0 

Trianum 

Trianum 

2.1 

1.3 

2.0 

3.5 

All  values  are  a mean  of  8 plants 


against  Armillaria  mellea  remains 
unknown;  however,  the  use  of  root  invig- 
oration in  combination  with  Trichoderma 
may  provide  a useful  cultural/bio-control 
combination  for  long  term  Armillaria  mel- 
lea control. 

Bartlett  research 

Unlike  the  work  of  Baumgartner,  who 
had  access  to  hundreds  of  infected  plants  at 
similar  ages  and  stages  of  Armillaria  infec- 
tion, identifying  and  locating  an 
appropriate  number  of  trees  of  the  same 
species,  age  and  infection  level  was  impos- 
sible. Consequently  a number  of  raised 
beds  (Photograph  5)  were  constructed  at 


Photo  5:  Raised  bed  used  for  honey  fungus  inoculation. 

the  University  of  Reading  Shinfield 
Experimental  Site  and  filled  with  a medi- 


um suitable  for  Armillaria  growth  and 
development  (soil,  organic  matter  and 
wood  chips).  Pure  cultures  of  Armillaria 
mellea  were  then  added  to  each  raised  bed, 
except  those  left  un-infected  for  control 
purposes.  Treated  beds  were  left  for  one 
year  to  allow  Armillaria  colonization  of  the 
wood  chips. 

The  Armillaria-mfected  raised  beds 
were  treated  as  follows: 

1 . Control  - no  Armillaria , no  treatment. 

2.  Armillaria  only,  no  additional  treatment 
or  disturbance. 

3.  Root  Invigoration  of  the  infected  soil 

4.  Root  Invigoration  + Trianum 

5.  Trianum  drench  treatment 

To  determine  the  effectiveness  and 
longevity  of  each  Armillaria  treatment,  at 


months  6,  12,  18  and  24,  media  from  each 
treated  bed  was  used  to  grow  strawberry 
plants.  Plant  condition  was  assessed  on  a 
visual  0-5  scale  (0  = No  symptoms  of 
infection,  5 = dead  plant)  at  90  days  after 
planting  (Table  1). 

As  results  of  Table  1 indicate,  Root 
Invigoration  alone  or  in  combination  with 
Trianum  provided  two  years  of  protection 
against  re-infection  by  Armillaria 
(Photograph  6 ).  Ongoing  research  is  trying 


Test  wood  for  decay  rot,  hollow  areas  Si  cracks 
Fasf  accurate  St  reliable  testing 
Analyze  annual  ring  structures  & growth  patterns 
Virtually  NO  DAMAGE  to  wood  from  testing 
Leasing  Programs  Available 


Tree  Risk  Assessment 
Made  Easy 
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RESISTOGRAPH 
webinars  available 


Wood  Decay  Detection  Instruments 


www.imlusa.com  free  800-81 5-2389 
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Photo  6:  Root  Invigoration  and  Trichoderma  inoculation 
(left)  vs  Armillaria  only  (middle)  vs  Control  (right). 

to  re-isolate  Armillaria  from  these  treated 
beds  to  determine  if  the  presence  of 
Armillaria  exists  or  whether  these  two 
treatments  have  successfully  eradicated 
Armillaria  from  the  raised  bed.  Use  of 
Trianum  alone  has  provided  one  average 
40-60  percent  protection  (Photo  7). 

Armillaria  Management  - suggested 
guidelines 

When  replanting  sites  where  Armillaria 
contributed  to  tree  mortality,  incorporating 
Trichoderma  into  the  backfill  and  sur- 
rounding soil  is  recommended  to  help 
prevent  root  and  lower  stem  disease  on  the 


24 


TREE  CARE  INDUSTRY  - MAY  2010 


new  transplant.  Proper  planting  procedures 
that  ensure  the  root  collar  or  first  major 
root  is  exposed  are  also  critical  to  success- 
ful tree  establishment. 

Results  of  our  experiments  should  also 
be  interpreted  with  some  degree  of  caution 
when  adapting  research  from  grapes  and 
strawberries  to  large  trees  with  respect  to 
structural  aspects.  Although  Armillaria  can 
directly  infect  root  collar  tissue  that  is 
buried,  it  also  commonly  progresses  into 
the  lower  stem  and  collar  from  root  infec- 
tions distal  to  the  flare.  Consequently,  it  is 
important  to  assess  structure  of  the  tree 
before  determining  to  treat.  If  the  tree  does 
not  represent  an  unacceptable  risk  of  fail- 
ure, then  assess  health.  If  the  tree  is 
seriously  declining  and  is  infected  with 
Armillaria , then  it  is  not  likely  to  respond. 

If  it  is  decided  to  treat  therapeutically, 
then  ensuring  the  root  collar  is  exposed  is 
essential,  as  previous  work  on  grape  shows 
that  root  collar  excavation  alone  was  effec- 
tive in  arresting  development  of  Armillaria 
and  salvaging  vines. 

Another  consideration  with  trees  is  the 
depth  of  the  root  system  compared  to  grape 
and  strawberry.  Root  invigoration  will  cul- 
tivate the  soil  to  8 inches  very  effectively, 
which  is  ideal  when  dealing  with 
Armillaria  on  strawberry  or  grape,  but  tree 
roots  that  are  subject  to  Armillaria  can  be 
much  deeper.  Root  invigoration  also  has 
the  benefit  of  increasing  host  vitality  by 
stimulating  root  growth  that  allows  declin- 
ing trees  and  shrubs  to  revive  and  recover 
their  health  and  aesthetics.  Root  health 
drives  all  other  tree  functions,  such  as  trunk 
growth,  leaf/fruit/seed  production  and 
branching,  and  defense  against  pests  and 
diseases  that  help  defend  against  further 
damage  by  Armillaria.  It  is  at  this  stage,  i.e. 


Photo  7;  Trichoderma  inoculation  only  (left)  vs  Armillaria 
only  (middle)  vs  Control  (right). 


just  after  root  invigoration,  that 
Trichoderma  should  be  added  to  the 
process. 

Aftercare  is  always  critical  to  success. 
This  should  include: 

► Frequent  inspections  for  health  and 
structural  issues. 

► Monitoring  of  soil  moisture  to  protect 
against  over  and  under  irrigation 

► Prescription  fertilization  for  optimal 
tree  nutrition 


► Mulching  the  critical  root  zone. 

► Monitoring  and  treatment  of  other 
pests. 

Likewise  results  of  our  experiments 
were  not  conducted  using  typical  urban 
soil,  which  may  influence  the  efficacy  of 
Trichoderma  root  colonization.  However, 
results  do  strongly  indicate  that  root  invig- 
oration followed  by  inoculation  with 
Trianum  does  offer  promise  as  a joint  cul- 
tural/bio-control  strategy  for  the 


YALE'S  POLYDYNE  RIDGED'S  LINE 
WILL  INCREASE  PRODUCTIVITY 


Polydyne 


Drops 


25%  More 


Material 


Drop  25% 

urirti  Poijdyne. 


Ever  wonder  what  dropping  that  wood 
is  doing  to  your  rigging  line?  Yale’s 
Polydyne  allows  you  to  drop  bigger 
wood  without  causing  undo  fatigue  of 
your  rigging  line.  The  key  is  its  amide 
core  which  does  a better  job  than 
conventional  arborist  ropes  to  absorb 
energy  without  damaging  the  rope. 

Our  tree  bark  comparison  chart 
shows  how  much  more  you  can  safely 
take  down.  Fewer  cuts,  more  wood  out 
of  the  tree  faster,  and  3 to  5 times  the 
durability  of  traditional  rigging  line. 

Working  Load 


Diameter 

inches 

Strength  Avg. 
lbs 

Rigging 

lbs 

Weight 
lbs/1 00ft 

Maxi  jacket 
Colors 

1/2" 

10,500 

2,100 

7,6 

Clear 

9/16" 

15,000 

3,000 

9.7 

Yellow 

5/8" 

18,000 

3,600 

13.3 

Orange 

3/4M 

23,000 

4,600 

16.8 

Blue 

7/8" 

32,000 

6,400 

23.5 

Red 

1" 

42,000 

8,400 

32.7 

Green 

For  more  information  or  to  find  how 
we  dynamically  test  ropes  see: 
www.yalecordage.com/ videos/ demo 

YALE  CORDAGE 

When  there’s  a lot  on  the  line 

FTT 


77  Industrial  Park  Road 
Saco,  Maine  04072 
(207)  282-3396 
(800)  255-9253  fax 
www,  yalecordage.com 
info@yalecordage.com 


Circle  35  on  RS  Card  or  visit  www.tcia.org 


TREE  CARE  INDUSTRY  - MAY  2010 


25 


/ 

Relevant  literature 

Baumgartner,  K.  (2004).  Root  collar  excavation  for 
post-infection  control  of  Armillaria  root  disease  in 
grapevine.  Plant  Disease  88:1235-1240. 

Bliss,  D.E.  (1944).  Controlling  Armillaria  root  rot  in 
citrus.  Lithoprint  No  50,  University  of  California 
Agricultural  Experimental  Station,  Berkeley. 

Cheng,  X,  Baumgartner  K.  2004.  Survey  of  arbus- 
cular  mycorrhizal  fungal  communities  in  northern 
California  vineyards  and  mycorrhizal  colonization 
potential  of  grapevine  nursery  stock.  HortScience 
39:1702-1706. 

Fox,  R.T.  (2001).  Armillaria  Root  Rot:  Biology  and 
Control  of  Honey  Fungus.  International  Forestry 
Review.  3(2):164 

Harman,  G.E.  (2006).  “Overview  of  mechanisms 
and  uses  of  Trichoderma  spp  ” Phytopathology 
96:190-194. 

http://ceventura.ucdavis.edu/newsletterfiles/Land 


Munnecke,  D.E.,  Kolhezen,  M.J.Wilbur  W.D,  Ohr, 

H.D.  (1981).  Interactions  involved  in  controlling 
Armillaria  mellea.  Plant  Disease.  65:384-389. 

Raziq,  F Fox  R.T.V.  (2004).  The  effect  of  carrier 
substrate,  dose  rate  and  time  of  application  on 
biocontrol  efficacy  of  fungal  antagonists  against 
Armillaria  root  rot  of  strawberry.  Biological 
Agriculture  and  Horticulture.  22: 157-172. 

Redfern,  D.B  (1978).  Infection  by  Armillaria  mellea 
and  some  factors  affecting  host  resistance  and 
the  severity  of  disease.  Forestry  51(2):121-135 

Smiley,  E.T.  (2005)  Root  growth  near  vertical  barri- 
ers. Journal  of  Arboriculture.  31(3),  150-152. 

Smiley,  E.T.  (1999)  Air  excavation:  the  next  arbori- 
cultural  frontier.  Arbor  Age.  December  1999. 

Townsend,  B.  (1954).  Morphology  and  development 
of  fungal  rhizomorphs.  Transactions  of  the  British 
Mycological  Society.  37(3):222-233. 

J 


management  of  Armillaria  mellea , espe- 
cially as  a preventative  treatment  in 
establishing  trees  on  replant  sites. 

Conclusions 

Armillaria  root  rot  is  a notoriously  diffi- 
cult disease  to  manage.  Traditional 
management  systems  of  Armillaria  through 
the  removal  of  tree  stumps  and  major  roots 
are  an  expensive,  time  consuming  process. 
There  are  no  chemical  controls  for  the  man- 
agement of  this  pathogen.  Where  chemical 
controls  have  been  field  tested  for  the  erad- 
ication of  this  pathogen,  both  systemic  and 
non-systemic  fungicides  failed  to  fully 
eradicate  the  rhizomorphs.  Consequently 
there  is  a need  for  an  alternative  approach 
to  the  problem.  Root  invigoration  does  not 
rely  on  fungicides,  nor  does  it  require 
expensive  equipment.  In  combination  with 
the  application  of  a Trichoderma- based 
bio-control  agent,  long  term  efficacy 
against  Armillaria  infection  may  be  possi- 
ble, especially  when  applied  as  a 
preventative  measure.  As  a therapeutic 


treatment  against  Armillaria , root  invigora- 
tion and  Trichoderma  applications  are 
recommended  as  part  of  a total  program 
that  consists  of: 

► Structural  and  health  evaluations; 


► Root  collar  excavation  as  needed; 

► Root  invigoration  plus  Trichoderma 
to  improve  health  and  suppress  dis- 
ease; 

► Monitoring  and  care  after  treatment.  A 
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Letters  & E-mails 


Thanks  for  the  chuckle 


Please  help  us  help  you  keep  enjoying  TCI  Magazine ! 


I was  reading  the  March  2010  issue  of 
TCI  Magazine  and  on  page  56,  in  Tree 
News,  “Purcell  Fills  void  behind  Holt  and 
McKenzie  at  Purdue,”  the  end  of  the  first 
paragraph  mentions  “...TCIA’s  Student 
Carver  Days.” 

And  I thought,  Mark  Garvin  (former  TCI 
Magazine  editor,  now  TCIA  interim  presi- 
dent and  CEO)  has  a sense  of  humor 
enough  that  this  could  be  a deliberate 
funny,  to  see  if  the  readership  is  paying 
attention.  I think  that  is  absolutely  hilari- 
ous, might  I say,  comic  genius.  Nicely 
done,  whichever  of  you  is  behind  this. 

Jim  Clark 

president,  The  Tree  Machine,  Inc. 
Indianapolis,  Indiana 


TCIA  exists  to  help  tree  care  businesses,  you, 
do  business  better.  TCI  Magazine  is  one  of  the 
ways  we  do  that. 

Q.  What  can  you  do  to  help  us  maintain  our 
position  as  the  best  magazine  in  the  tree  care 
industry? 

A.  Fill  out  a subscription  card  for  your  FREE  sub- 
scription every  year  (in  every  issue) , or  subscribe 
online  at  www.tcia.org. 

Q.  Why? 

A.  It  costs  money  to  publish  a high-quality  maga- 
zine. Advertising  support  enables  us  to  provide  you 
the  highest  quality  educational,  scientific,  busi- 
ness and  safety  articles. 

Q.  How  does  filling  out  a subscription  card 
help? 

A.  Advertisers  look  at  the  number  of  subscribers 
who  request  the  magazine  by  filling  out  a card  or 
online.  To  them,  it  means  people  are  reading  it. 


Q.  What  if  you  don’t  fill  it  out  or  subscribe 
online? 

A.  We  don’t  look  as  attractive  to  advertisers  and 
they  may  not  support  the  magazine,  and  the  quality 
of  the  magazine  suffers.  Also,  after  three  years 
you’ll  be  dropped  from  the  list. 

Q.  How  often  should  you  fill  out  the  card  or 
resubscribe  online? 

A.  Once  a year  would  be  best.  Directly  requesting 
the  magazine  is  the  best  way  you  can  show  adver- 
tisers that  you  are  actually  reading  the  magazine. 
Doing  so  every  year  shows  them  that  you  are  read- 
ing it  regularly.  We  show  them  those  numbers. 

Q.  So,  will  filling  out  the  card  once  a year  help 
7£/keep  you  informed  in  countless  ways  that 
will  benefit  your  career  and  your  business? 

A.  Yes. 

Q.  Can  we  make  it  any  clearer? 


Editor ; s note:  Jim  gives  us  far  too  much 
credit.  The  typo  on  “Career”  was  simply 
an  editing  error  ^ 


Send  letters  and  e-mails  to: 
editor@tcia.org 


The  only  association  dedicated  to  your  tree  care  business. 
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Accident  Briefs 


Taken  from  published  reports. 

Postal  truck  crushed  by  tree 

A postal  carrier  escaped  serious  injury 
when  a tree  fell  onto  his  delivery  vehicle  in 
Westport,  Connecticut,  March  1,  2010.  The 
tree  destroyed  the  vehicle  and  took  down 
power  lines.  The  driver  was  able  to  get  out 
of  his  crushed  vehicle  and  walk  to  waiting 
medics,  who  treated  him  and  transported 
him  to  a hospital  with  minor  injuries.  Once 
the  downed  wires  were  de-energized, 
Westport  firefighters  found  the  mail  truck 
engine  was  still  running  and  it  was  in  gear, 
according  to  The  Hartford  Courant. 

Trimmer  stuck  in  tree 

A tree  trimmer  became  tangled  in  a har- 
ness and  stuck  in  a tree  50  feet  off  the 
ground  in  Chesterfield  County,  Virginia, 
March  2,  2010.  Because  the  tree  was  in  the 
backyard  and  near  power  lines  and  other 
trees,  it  was  not  possible  for  responding  fire- 
fighters to  use  an  aerial  truck  for  the  rescue. 
After  one  or  two  failed  efforts  to  reach  the 
climber,  a firefighter  who  specializes  in 
technical  rescues  was  able  to  reach  the  vic- 
tim and  secure  ropes  around  him.  Crew 
mates  on  the  ground  held  back-up  ropes  and 


kept  the  ladder  secure,  and  in  minutes  the 
victim  was  gently  lowered  to  the  ground. 

A medical  team  checked  the  victim  for 
injuries.  A co-worker  said  the  man  had 
been  a tree  trimmer  for  40  years,  according 
to  the  Chesterfield  Observer 

Fall  from  tree  kills  firefighter 

An  off-duty  firefighter  died  March  2, 
2010,  after  falling  out  of  a tree  he  was  trim- 
ming in  Durham,  North  Carolina.  Brad 
Roberts,  26,  was  pronounced  dead  at  Duke 
Hospital.  He  had  been  working  for  a private 
tree  company  at  a home  when  he  fell, 
according  to  The  News  & Observer  Another 
report,  from  www.abclocal.go.com,  said  he 
was  working  in  his  own  yard  when  the  acci- 
dent occurred. 

Submitted  by  Chris  Baley,  owner  of  CS 
Tree  Services,  Inc.  in  Apex,  North 
Carolina,  and  Paul  M.  Mautz,  CTSP,  urban 
forester,  City  of  Southfield,  Michigan. 

Homeowner  electrocuted  trimming  tree 

A 49-year-old,  Grand  Prairie,  Texas, 
homeowner  was  electrocuted  March  5, 
2010,  while  trimming  a tree.  Family  mem- 
bers called  firefighters  after  they  saw  the 
man  unconscious  30  feet  up  on  an  alu- 
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minum  ladder.  Nemias  Saucedo,  49,  was 
cutting  a branch  with  a pole  saw  when  a 
limb  came  in  contact  with  a power  line  and 
then  hit  the  ladder  he  was  standing  on.  The 
man  died  at  the  scene.  Power  company 
workers  had  to  shut  off  power  in  the  neigh- 
borhood so  firefighters  could  remove  the 
body,  according  to  The  Dallas  Morning 
News  and  www.myfoxdfw.com  reports. 

Homeowner  killed  by  felled  tree 

A 47-year-old  man  died  March  6,  2010, 
in  Bainbridge,  Washington,  from  injuries 
suffered  when  a maple  tree  he  was  cutting 
fell  on  him.  The  teenage  children  of  Tad 
James  Reid  called  police  that  evening  say- 
ing he’d  been  cutting  down  trees  on  their 
property  and  they  couldn’t  find  him.  Police 
found  Reid  pinned  under  a tree  and  freed 
him.  Bainbridge  Island  firefighters  tried 
unsuccessfully  to  resuscitate  him,  accord- 
ing to  the  Kitsap  Sun. 

Worker  injured  in  struck-by 

A tree  worker  was  injured  by  a falling 
tree  in  Lowell,  Massachusetts,  March  8, 
2010.  The  victim  was  taken  by  medical 
helicopter  to  a local  hospital,  according  to 
a www.thebostonchannel.com  report.* 

Train  hits  tree  truck,  killing  driver 

A man  was  critically  injured  after  an 
Amtrak  passenger  train  hit  a tree  service 
truck  March  9,  2010,  in  White  County, 
Indiana.  John  E.  Wilson,  36,  of  Monon, 
who  was  driving  trimming  truck,  was 
thrown  from  the  vehicle  after  the  collision. 
Wilson  was  unconscious  but  breathing,  and 
was  taken  to  White  County  Memorial 
Hospital  with  unknown  injuries  and  later 
transferred  to  Methodist  Hospital  in 
Indianapolis,  where  he  later  died. 

The  train  came  to  a stop  more  than  a 
mile  north  of  the  crash  scene.  Limited  vis- 
ibility because  of  fog  may  have  been  a 
factor  in  a crash,  according  to  the 
www.jconline.com  report. 

Woman  killed  by  felled  tree 

A falling  tree  hit  and  killed  a 60-year-old 
woman  March  9,  2010,  in  Stuart’s  Draft, 
Virginia,  while  she  and  her  husband  were 
cutting  the  tree  down.  The  couple  was  cut- 
ting down  a 3 5 -foot-tall  and  12-  to 
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14-inch-diameter  oak  tree  in  their  backyard. 
As  the  tree  fell,  the  woman  ran  and  ducked 
behind  another  nearby  oak  tree  for  shelter. 
The  felled  tree  bounced  off  another  tree  and 
toward  the  woman,  striking  her  in  the  head, 
according  to  a www.newsleader.com  report. 

Submitted  by  Joseph  Williams  V,  CTSP, 
of  Williams  Brothers  Tree  & Lawn  Service 
in  Staunton,  Va. 

Branch  falls  on  worker’s  head 

A tree  worker  was  in  stable  condition 
after  a falling  branch  hit  him  in  the  head  in 
Marblehead,  Massachusetts,  March  13, 
2010.  Crews  were  cutting  a tree  when  the 
branch  fell.  The  worker  was  conscious  when 
emergency  crews  arrived,  but  they  took  him 
to  Mass  General  Hospital  as  a precaution, 
according  to  a www.necn.com  report. 

Man  dies  after  being  struck  by  tree 

A Linwood  Township,  Minnesota,  man 
in  his  mid-40s  died  March  15,  2010,  after 
being  struck  by  a tree  he  was  helping  cut 
down  in  Anoka  County,  Minn.,  according 
to  a www.twincities.com  report.* 


Worker  rescued  after  chain  saw  accident 

Firefighters  rescued  a tree  worker  stuck 
in  a tree  after  he  partially  severed  his  hand 
with  a chain  saw  March  16,  2010,  in 
Greenwich,  Connecticut. 

The  worker  was  in  the  crotch  of  the  tree 
more  than  50  feet  above  ground.  He  had 
apparently  beenpruning  with  a chain  saw  at 
a private  residence  when  he  cut  nearly  all 
the  way  through  his  left  wrist.  A firefighter 
using  climbing  equipment  and  a ladder  was 
able  to  reach  the  man  in  the  tree  to  stop  his 
bleeding  and  bring  him  down  to  be  treated 
before  being  taken  to  the  hospital.  The  vic- 
tim’s condition  was  not  known  at  the  time 
of  the  www.greenwichtime.com  report.* 

Cut  trimmer  keeps  working,  dies 

An  experienced  tree  trimmer  who 
slashed  himself  with  a chain  saw  while  40 
feet  up  a pine  tree  in  New  Port  Richey, 
Florida,  March  19,  2010,  died  after  refus- 
ing to  come  down  for  medical  attention. 

Daniel  Antrobus,  48,  was  straddling  a 
branch  when  he  accidentally  carved  a 4-inch 
cut  into  the  back  of  his  right  leg,  exposing 


the  bone.  Antrobus,  a co-owner  of  the  tree 
service,  yelled  out  that  he  had  cut  himself, 
according  to  one  of  his  employees  quoted  in 
a www.tampabay.com  report.  The  employee 
told  him  to  come  down,  but  Antrobus  want- 
ed to  finish  the  job.  Another  employee  asked 
a neighbor  to  call  911.  Antrobus  apparently 
was  then  overcome  by  the  loss  of  blood. 
Fire  rescue  crews  arrived  and  within  a half- 
hour  Antrobus  was  strapped  to  the  top  of  an 
extended  ladder  and  guided  to  the  ground. 
By  that  time  he  had  gone  limp  and  did  not 
respond  to  CPR.  He  was  flown  to  Bayfront 
Medical  Center  and  pronounced  dead 
about  an  hour  later.  A co-worker  said 
Antrobus  had  never  injured  himself  during 
his  1 3 years  of  tree  work. 

* Submitted  by  Paul  M.  Mautz,  CTSP, 
urban  forester,  City  of  Southfield,  Michigan. 


More  March  accident  briefs  can  be 
found  online  at  www.tcia.org  under  the 
Safety  tab. 

Send  local  accident  reports  to 
editor@tcia.  org. 


30.8 


2006 


Lost  Workday  Accident  Rates 
for  TCIA  Member  Companies 
per  100  workers  in  a year. 


The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less 
likely  to  experience  a lost  workday  incident 
compared  with  non-CTSP  companies. 


CTSP  Companies  NOT 
Companies  enrolled 

in  the  CTSP 

Program 

*for  the  full  survey  results,  click  on  the  CTSP  tab  at  www.tda.org. 


The  numbers  don't  lie. . . * 

safety-conscious  tree  care  companies  that 
get  involved  with  the  CTSP  program 
experience  fewer  accidents,  fewer  injuries, 
and  less  lost  time  - PERIOD. 


Join  the  ranks 

of  500  other 

CTSPs  nationwide  and 
help  your  company 
achieve  a culture  of 
safety! 
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Accreditation  Profile 


Selvin  Velasquez,  Florida  certified  professional  mangrove  trimmer,  measuring  height  of  mangrove  trees  for  trimming. 
Mangrove  regulations  require  trimmers  to  prune  to  Florida’s  specific  mangrove  pruning  standards.  This  is  usually  done  at  a 
pre-determined  and  specified  height  even  if  the  work  deviates  from  the  ANSI  A300  pruning  standard  (i.e.,  the  stub  cuts  seen 
here). 


By  Janet  Aird 

In  1998,  when  Bill  Davis  started  his 
company,  Only  Trees,  LLC,  it  was  the 
only  tree  care  company  in  Jupiter, 
Florida,  says  Steve  Vecchio,  co-owner  of 
the  company.  The  business  thrived,  and  in 
2001  Davis  asked  his  friend,  Vecchio,  who 
had  done  tree  pruning  when  he  worked 
during  college,  to  join  him.  Vecchio  then 
began  talking  with  one  of  the  few  certified 
arborists  in  the  area  and  realized  they  need- 
ed to  know  more  about  tree  care. 

“Once  we  realized  that,  we  started  study- 
ing to  make  sure  the  business  would  be 
successful,”  Vecchio  says.  Both  became 
active  with  TCIA  (Davis  has  been  a member 
since  1999)  and  Vecchio  became  an  ISA- 
Certified  Arborist.  They’re  both  on  track  to 
becoming  Certified  Treecare  Safety 
Professionals  (CTSPs)  through  TCIA. 

The  company  expanded  from  strictly  res- 
idential work  into  commercial  properties 
and  home  owner 
associations  as  the 
two  continued  to 
learn.  Their  busi- 
ness mix  is  now 
roughly  53  percent 
commercial  and  44 
percent  residential. 
Approximately  75 
percent  of  their 
work  is  pruning,  20 
percent  hazardous 
removals  and  five 

percent  stump  grinding. 

They’re  one  of  the  few  tree  care  compa- 
nies that  trim  mangrove  trees,  Vecchio 
says.  Most  arborists  find  it  too  overwhelm- 
ing. The  trees  are  protected  by  the  State  of 
Florida  Department  of  Environmental 
Protection,  the  terminology  is  very  techni- 
cal, the  permits  require  drawings  and 
measurements  - and  the  fines  for  making  a 
mistake  start  at  $5,000.  He  began  because 
they  have  a large  number  of  customers 
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who  live  on  the  water.  He  learned  about  the 
permitting  process  and  the  very  specific 
pruning  requirements,  and  developed  a 
rapport  with  Florida’s  Department  of 
Environmental  Protection.  They  now  have 
four  State  of  Florida  Certified  Professional 
Mangrove  Trimmers  (PMTs)  on  staff. 

Only  Trees  also  does  tree  restoration, 
including  palms.  “We  didn’t 
know  anything  about  it  because 
we  didn’t  have  to,”  he  says. 

“Then  two  hurricanes  hit  within 
three  months  and  a third  hit  the  ^ 
next  year.”  They  learned 
restoration  techniques  from  University  of 
Florida  literature,  and  although  at  first  they 
weren’t  sure  the  trees  would  survive, 
they’ve  had  success  righting  trees  with 
roots  that  were  completely  out  of  the 
ground  - including  a ficus  with  a root  sys- 
tem two  stories  high. 

They  also  do  free  tree  diagnosis.  “If  I 
don’t  know  what’s  wrong,  I call  a consult- 
ing arborist,”  Vecchio  says.  “One  of  the 
great  things  about  TCIA  and  ISA  is  the  net- 
working. You  can  always  get  the  answer  to 
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something.  It’s  a constant  learning  process. 
On  a day  I learn  something  new,  it’s  been  a 
good  day.” 

The  company  now  has  17  full-time 
employees  and  a part-time  stump  grinder. 
Most  of  the  year  they  have  three  crews,  but 
in  the  slower  winter  months  they  consoli- 
date them  into  two,  which  keeps  their 
employees  working  year 
round.  “We  take  care  of  our 
employees,”  he  says.  “If  they’re 
doing  their  jobs,  it  makes  my 
job  so  much  easier.  They’re 
the  reason  we’re  successful.” 

In  return,  he  says,  “Seniority  isn’t  a big 
deal  here.  That  keeps  everybody  working 
hard.  We  all  have  to  do  our  jobs  well 
because  we  have  to  compete  with  other 
tree  care  companies.”  The  formula  works  - 
most  of  their  employees  are  long  term, 
which  means  the  company  doesn’t  have  to 
keep  training  new  employees. 

Having  more  members  in  each  crew  dur- 
ing the  slow  months  also  allows  them  to 
give  their  customers’  trees  more  detailed 
attention.  It’s  part  of  the  company’s  focus 


Steve  Vecchio 


CONFIDENCE 


on  customer  service,  which  also  distin- 
guishes them  from  their  competitors, 
Vecchio  says. 

Instead  of  advertising,  they  rely  on  cus- 
tomer relations,  exposure  and  creating  a 
good  impression.  “It  all  gets  back  to  word 
of  mouth,”  he  says.  “We’re  spending  less 
and  doing  more  business  than  every 
before.” 

When  their  crews  clean  up,  they  even 
dust  off  customers’  window  screens.  They 
leave  T-shirts  and  reusable  grocery  bags 
with  the  company  name  with  their  invoic- 
es. They  give  away  firewood.  The  man 
who  grinds  stumps  spreads  extra  mulch 
around  the  flower  beds  when  customers 
request  it.  On  Arbor  Day,  they  offer  50  per- 
cent off  their  usual  rates.  They’re  very 
active  in  the  community.  They  sponsor 
local  sports  and  schools,  and  a few  years 
ago  they  turned  one  of  their  trucks  into  a 
pirate  ship  float  for  a community  parade  to 
support  the  Toys  for  Tots  program. 

Vecchio  also  believes  in  educating  his 
customers.  “I  grew  up  in  the  restaurant  busi- 
ness, where  the  customer  is  always  right,  but 


I’m  not  going  to  do  anything  that’s  wrong,” 
he  says.  “I’ve  learned  my  craft.  I explain  to 
people  in  layman’s  terms  what  I’m  doing 
and  why.  They  listen  to  me.” 

One  of  the  company’s  goals  is  continued 
sales  growth.  “If  we’re  going  to  grow,  we 
have  to  have  the  right  people,”  he  says. 
“It’s  okay  to  grow  slowly.  Every  day  I look 
at  what’s  the  next  step.” 

Their  latest  step  was  to  become  accredit- 
ed. In  December  2009,  they  became  the  one 
of  only  a few  accredited  companies  in  South 
Florida.  “My  motivating  factor  was  to  leam 
something,”  Vecchio  says,  “and  I thought  it 
was  important  to  confirm  that  we  were 
doing  things  the  way  they  should  be  done.” 

His  wife,  Shannon  Vecchio,  the  compa- 
ny’s business  manager,  handled  the  whole 
process,  which  only  took  about  six  months. 
She  had  the  business  practices  in  place,  and 
they  were  already  holding  safety  meetings 
and  using  ANSI  A3 00  (Part  I)  pruning  stan- 
dards. About  the  only  thing  they  had  to  do 
was  to  buy  additional  chocks  for  the  trucks 
and  the  chippers  to  comply  with  the  safety 
practices. 


The  hardest  part  was  retrieving  and 
organizing  all  the  information  they  had. 
“We  already  had  everything  in  place,” 
Vecchio  says.  “Now  it’s  just  in  a more 
organized  manner.” 

He  recommends  Accreditation  to  all  tree 
care  company  owners.  Although  Only 
Trees  didn’t  have  any  problems  before  they 
became  accredited,  he  believes  it  will  pre- 
vent any  that  might  come  up  in  the  future. 
For  example,  he  says,  it’s  made  them  aware 
of  equipment  that’s  inferior,  so  they  know 
what  to  look  for  when  they’re  in  the  market 
to  buy  new  equipment.  This  is  also  one  of 
the  ways  that  Accreditation  lets  their 
employees  know  the  company  is  doing 
everything  they  can  to  keep  them  safe. 

As  for  customers,  he  says,  “Our 
customers  already  love  us,”  but 
Accreditation  reaches  potential  customers 
as  well.  “It  lets  them  know  we’re  using 
best  business  practices,  we’re  licensed 
and  insured,  and  we  keep  our  company  up 
to  date  with  the  latest  arbor  care.  We  do 
everything  we  can  to  make  them  say, 
‘Let’s  give  those  guys  a try.’”  ^ 


A Compete  among  the  most  professional  companies  in  the  field 
A Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
A Increase  profits,  lower  insurance  rates 


Rouse  today  for  your  free  consultation  and  to  see  what  Accreditation  can  do  for  your  business. 


Accreditation  from  TCiA, 
the  tree  care  industry's 
highest  credential. 

Accreditation  sets  the  standard  for  making  tree  care  businesses  nationwide 
more  professional,  efficient  and  profitable. 

Set  your  company  apart.  Get  Accredited! 
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lermeer’s  HG6000E  electric  horizontal  grinder  uses  two  300  hp  mill  motors  that 
help  save  energy  and  reduce  operating  costs . The  drum  features  reversible 
hammers  and  cutter  blocks  for  longer  life  and_enhanced  cutting  performance. 
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By  Rick  Howland 

For  2,500  years,  men  have  tried  to 
find  ways  to  turn  common  metals  to 
gold.  If  you  remember  any  of  your 
eighth  grade  history,  you’ll  recall  that  was 
called  alchemy.  Given  enough  time  and 
money,  today’s  physicists  might  be  able  to 
turn  lead  into  gold.  But  why  put  up  with  all 
that  when  you  can  turn  what  used  to  be 
wood  waste  to  gold? 

That’s  what’s  happening  in  the  recycling 
business. 

In  this  article  we  will  focus  largely  on 
grinders,  but  chippers  should  not  be 
ignored  for  their  production  potential. 
Either  way  you  look  at  it  and  regardless  of 
who  you  talk  with,  there  is  a gold  rush  on! 
The  demand  for  biomass  fuels  and  differ- 
ent grades  of  mulch  is  heating  up. 

We  have  but  to  look  back  a decade  ago 
when  the  objective  of  recycling  was  to  put 
unwanted  trees  and  limbs  into  a machine 
and  reduce  the  mass  for  dumping  or  com- 
posting. Then  demand  spiked  for  natural 
mulches,  including  varieties  of  chipped 
and  shredded,  produced  to  a size  and  qual- 
ity spec,  and  also  colorized. 

With  the  recent  focus  on  energy  needs, 
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conservation  and  the  “green”  movement 
away  from  fossil  fuels,  tree  waste  is  no 
longer  “waste”  - not  when  you  can  pur- 
chase or  tweak  a macro  factory  such  as  a 
grinder  to  turn  out  chips  that  meet  desig- 
nated specs  for  targeted  biomass  energy 
facilities  or  makers  of  pellets  for  wood 
stoves  and  furnaces,  all  at  attractive  prices. 

(To  get  a feel  for  how  the  cost  of  wood 
chips  for  biomass  energy  use  has  grown 
and  how  its  price  and  profit  vary  even  over 
relatively  short  distances,  go  online  and 
Google  “Marginal  Cost  of  Delivered  Wood 
Chips  from  Energy  Crops:  A Case  Study  of 
the  State  of  Tennessee.”  It’s  academic  and 
on  the  dry  side,  but  the  report  reveals  typi- 
cal pricing  scenarios  and  costs  that  can  be 
leveraged  for  the  benefit  of  a shrewd  tree 
care  pro.  Far  beyond  the  equipment  you 
purchase  and  the  product  you  make,  such 
are  the  considerations  to  factor  in  to  any 
biomass  product  you’re  thinking  of  mar- 
keting in  your  market.) 

The  initial  challenge,  of  course,  is  to  be 
able  to  turn  out  ton  after  ton  of  extremely 
consistent  output,  be  it  for  biofuel  or 
mulch. 

“The  demand  for  the  material  from  vari- 
ous markets  will  shape  what  guys  will  do 
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to  create  their  end  product,”  says  Jerry 
Morey,  Bandit  Industries  Inc.  president. 
“Right  now,  the  big  push  is  the  biomass 
energy  market,  where  customers  will  want 
more  of  a chip  than  a grind  for  two  rea- 
sons.” In  addition  to  its  Beast  line  of 
horizontal  grinders,  Bandit  manufactures  a 
line  of  whole  tree  chippers  for  large  diam- 
eter material.  Many  of  these  units  are  being 
used  for  biomass  operations  converting 
whole  trees,  tops  and  diseased  wood  into 
chips  for  fuel. 

“First,  the  chip  must  flow  uniformly  thru 
biofuel  systems.  It  is  denser  than  ground  or 
hammered  material  (meaning  it  has  more 
energy  potential  per  cubic  foot). 
Furthermore,  if  material  is  cut,  it  will  com- 
pact better,  which  I see  as  a big  thing  in 
transportation.  Biomass  plants  probably 
won’t  be  located  in  urban  areas,  so  ship- 
pers will  look  to  truck  and  rail  transport.” 
Put  another  way,  they’ll  favor  products 
with  the  highest  energy  potential  per  cubic 
foot. 

(Morey  has  a prediction.  “For  the  guy 
getting  into  recycling,  because  of  the 
strong  and  growing  biomass  market,  we’ll 
probably  begin  to  see  less  material  going 
into  the  mulch  market  from  traditional 


All  of  Bandit's  Beast  Recyclers  can  be  equipped  with  an  optional  Caterpillar  track  undercarriage , mulch  coloring  attach- 
ment, a thrower  attachment  for  loading  end-opening  trailers , and  a new  patent-pending  system  for  converting  the  grinder 
into  a high-production  chipper. 


markets  such  as  urban  areas  and  land  clear- 
ing.” While  that  sounds  like  spot- shortages 
in  some  areas  for  materials  going  into  some 
markets,  it  also  spells  potential  - an  oppor- 
tunity - for  enterprising  tree  care 
professionals  to  uncover  new  sources  of 
material  that  can  be  ground  or  chipped  on  a 
mass  scale.  That’s  one  reason  why  whole 
houses  and  shipping  pallets  are  finding 
their  way  to  the  grinder.  Let’s  not  forget  the 
ancillary  grinding-for-profit  markets,  such 
as  asphalt  shingles  - which,  it  turns  out,  are 
ideal  for  mixing  with  pure  asphalt  com- 
pounds for  roadway  construction.) 

Morey  says,  “I  think  having  versatility  in 
the  grinding  apparatus,  essentially  having 
the  ability  to  change  different  configura- 
tions and  tooling  for  the  market  one  is 
going  after,  means  we  will  have  the  ability 
to  grind  and  chip  a perfect  product,  which, 
ultimately,  will  lead  to  more  dollars  per  ton 
for  the  product.” 

“So,”  he  says,  “tree  guys  in  recycling 
who  have  a demand  for  either  biomass  or 
mulch  products  should  be  looking  right 
now  for  new  and  additional  sources  of 
material,  such  as  pallets  and  sawmill  bark 
and  slabs.” 

“For  the  biofuel  side,  within  the  past 
year  or  so,  we’ve  made  it  easy  to  shift  the 
Bandit  horizontal  grinder  into  a chipper  to 
make  material  for  biofuel  and  to  exactly 
size  the  output,  from  sawdust  size  (at  a 
quarter  inch)  to  one  inch.  The  importance 
here  is  that  there  is  ongoing  testing  by  coal- 
fired  plants  to  mix  fine  sawdust  type 
product  with  coal,  and  there  will  be  huge 
contracts  coming  this  year  for  that.”  (Some 


states  are  actually  beginning  to  require  the 
sawdust-coal  mix  to  reduce  certain  emis- 
sions from  burning  coal.) 

One  now  can  see  how  the  uniformity  of 
product  is  so  critical. 

“We  are  constantly  developing  new  teeth 
for  the  Beast  line  to  improve  cutting  per- 
formance (versus  the  hammer  mill  style) 
and  output  as  interest  in  turning  wood 
waste  into  pellets  increases,”  Morey  says. 

Ed  Dodak,  assistant  regional  manager 
for  Morbark’s  midwest  sales,  says  Morbark 
has  developed  a capability,  called  the 
Morbark  Quick  Switch  Conversion  Kit,  to 
install  a chipper  drum  into  its  horizontal 
grinders,  turning  the  grinder  into  a whole- 


tree  chipper. 

“For  guys  with  one  of  our  grinders,  this 
is  an  opportunity  to  diversify  their  product 
offerings  without  having  to  purchase 
another  machine,”  Dodak  says.  “You  can 
make  mulch,  then  convert  to  chip  or  saw- 
dust production  in  about  three  and  a half 
hours.” 

Dodak  explains  that  Morbark’s  is  a setup 
comprising  screens,  chipper  knives  and  an 
anvil  to  first  pulverize  and  then  cut  materi- 
al against  the  screen,  separated  according 
to  screen  size 

“The  hot  market  for  chips  is  the  ‘quarter- 
inch-minus’  size  chip.  We  call  it  Morbark 
sawdust,”  says  Dodak.  “Wood  pellet  com- 
panies are  looking  for  this  sawdust  as  are 
coal  fired  plants  to  make  electricity,”  he 
says,  reiterating  what  Morey  discussed, 
and  adding  that  this  mixing  of  coal  and  bio- 
mass, including  wood,  means  that  neither 
the  owner  of  recycled  product  nor  the  coal 


Morbark’s  Quick  Switch  Conversion  Kit ; at  right ; allows  users  to  install  a chipper  drum  into  its  horizontal  grinders,  such  as  this  Wood  Hog  4600,  turning  the  grinder  into  a whole-tree  chipper. 
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Rotochopper’s  MP-2  horizontal  grinder,  shown  here  grinding  and  coloring  tree  care  waste,  is  a smaller  unit,  designed  for 
limbs  up  to  18-inch  diameter. 


burners  need  to  change  their  basic  infra- 
structure to  keep  working.  Dodak  also 
talked  of  the  wood  pellet  market. 

“Normally,  pellet  manufacturers  have 
gotten  raw  materials  from  sawmills,  but 
supplies  are  getting  scarce  with  the  demand 
for  recycled  wood  up  and  sawmills  not  in 
business  or  not  running  due  to  the  downturn 
in  the  housing  market,”  he  says.  Another 
market  opportunity  presents  itself. 

Dodak  says  there  is  an  increase  in  wood 
waste  conversion  to  other  markets,  too, 


such  as  animal  bedding.  “We’re  finding 
people  buying  horizontal  grinders  (versus 
tub  grinders)  nine  out  of  10  times.”  The 
horizontal  machine  is  more  versatile,  “and 
feed  speed  can  be  adjusted:  faster  results  in 
larger  cut  material,  slower  much  smaller, 
according  to  end  product  need,”  Dodak 
says. 

At  Rotochopper,  Monte  Hight,  market- 
ing manager  says,  “In  terms  of  the  mulch 
market,  we’ve  been  working  in  that  area 
since  1997  with  our  color  grinding 


processes.  Our  process  is  simultaneous, 
adding  water  and  color  as  the  grinding 
process  occurs.  Rotochoppers  use  the  force 
of  the  grinding  process  to  thoroughly  mix 
color.  Water  and  liquid  colorants  are  inject- 
ed into  the  grinding  chamber  as  the  rotor 
spins  and  grinds  wood  size.” 

Rotochopper  continues  to  make  refine- 
ments to  the  process  with  its  new  models, 
Hight  says,  largely  to  improve  efficiencies 
and  quality  and  to  make  its  process  more 
user  friendly  and  scalable  to  the  unique  and 
often  differing  needs  of  companies. 

According  to  Hight,  the  unit  catering  to 
the  tree  care  industry  and  the  average  tree 
care  pro  is  the  CPI  1 8,  towable  with  a pick- 
up truck.  “It’s  designed  to  reprocess 
pre-ground  material  and  color  chips,”  he 
says,  adding  that  Rotochopper  also  carries 
larger  models  that  can  take  pallets  and 
large  limbs,  such  as  the  MP2  for  smaller 
limbs  to  18-inch  diameter,  and  the  B66, 
which  can  process  up  to  32-inch  material 
consistently. 

“One  of  our  most  important  features  to 
be  able  to  get  exact  particle  size  is  a screen- 
change  system  that  allows  operators  to 
quickly  and  easily  change  screens  to 
accommodate  materials  or  to  fine-tune  the 
end-products.  We  also  offer  different 
screen  styles  - square,  round  and  baffled 
screen,  the  latter  with  a louver  behind  the 
openings  to  keep  over-length  (material) 
from  passing  through.  Round-hole  screens 
make  for  a slightly  more  uniform  particle 
size  and  fewer  jagged  edges,  preferred,  for 
example,  in  playground  cushioning  and 
animal  bedding,”  Hight  says,  adding  that, 
“square  screening  is  used  for  biofuel  and 
commonly  used  for  mulch.” 

Todd  Roorda,  solutions  specialist  for  the 
environmental  group  at  Vermeer,  says  the 
company  offers  a complete  lineup  of  small, 
medium  and  large  grinders,  both  tub  and 
horizontal. 

“Basically  what  we  are  seeing  in  the 
market  is  being  driven  by  demand  for  bio- 
fuels. Lots  more  people  are  gaining 
interest.  Vermeer  is  reacting  quickly  to  this 
growing  market  segment;  it’s  established, 
but  still  in  its  infancy,”  he  says,  “so  it’s 
growing  and  changing  quickly.  Everyone 
needs  to  pay  particular  attention  if  they  are 
to  be  in  the  game  to  supply  customers  with 
the  kind  of  biofuel  end  product  they  are 
looking  for.” 


Our  WEB  STORE  is  now  open  for  business! 
Visit  www.westerntree.biz 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TCIA090t 


1-800-94-ARBOR  24hr  Fax  (916)  852-5800 
e-mail  info@westemtree.biz 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 
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Roorda  explains  that  on  medium-size 
horizontal  grinders,  for  example,  Vermeer 
has  come  out  with  a device,  which  attaches 
to  the  HG6000  grinder  and  the  HG6000TX 
track  model,  that  essentially  converts  the 
grinder  to  a chipper.  “In  the  past,  we’ve 
been  very  successful  in  being  able  to  grind 
material  into  a valuable  mulch.  And  some 
end-use  mulch  users  can  use  this  product  in 
biofuel  facilities.  But  what  we  are  seeing 
more  and  more  of  is  the  demand  for  very 
specific  chips  for  very  specific  reasons.  I 
would  like  to  say  there  is  a specification  for 
biomass  chip  product,  but  it  varies  accord- 
ing to  user.  You  can  have  facilities  across 
the  street  from  one  another  and  they’ll  like- 
ly require  very  different  products.” 

Rather  than  see  the  situation  as  a prob- 
lem, it  is  viewed,  as  Roorda  says,  as  “an 
opportunity  for  Vermeer  to  create  a system 
to  yield  different-sized  chip  products.” 

On  a typical,  traditional  grinder,  there  is 
a duplex  drum,  a cutting  mechanism  that 
takes  the  wood  and  grinds  it,  usually  result- 
ing in  mulch  for  different  purposes. 
Vermeer  makes  a fuel  chip  attachment 
(FCA)  that  bolts  on  to  the  duplex  drum, 
presenting  a knife  setup.  Instead  of  grind- 
ing or  pounding  material  into  shredded 
mulch,  a chip  is  created  as  the  end  product. 

Next,  there  are  several  ways  to  deter- 
mine a specified  size. 

First,  there’s  a screen  to  separate  chips, 
much  like  screens  in  a traditional  mulch 
grinder,  which  separates  by  size  and  qual- 
ity, Roorda  says.  “We  took  it  a step  further 
and  added  a snag  baffle.  It’s  essentially  a 
hook  on  the  back  of  the  screen  that  snags 
materials  of  the  wrong  spec  and  holds  it 
until  the  knives  come  around  again,  cut- 
ting wood  to  the  desired  size.  It  then 
passes  through  the  screen  and  into  the 
hopper.” 

Another  thing  Vermeer  has  taken  into 
consideration  with  regard  to  chip  size  on  its 
grinders,  and  which  is  especially  effective 
in  making  biomass  chips  using  the 
HG6000  and  TX  models,  is  an  infeed  con- 
trol setting.  This  controls  the  speed  of  the 
table  pulling  material  into  the  drum  and 
assesses  how  the  machine  reacts  once 
material  is  introduced  to  the  drum.  For 
example,  if  a large  log  slows  the  rpm  of  the 
drum,  a variance  in  the  size,  uniformity  and 
quality  of  the  chip  can  occur.  Controls  will 
back  up  the  infeed  and  wait  for  the  rpms  to 


get  back  up  to  speed  to  maintain  uniformi- 
ty. 

“What  this  means  is  that  users  can  really 
come  up  with  very  uniform  cuts  to  meet 
any  need,  and  product  can  go  to  several 
end  users  all  out  of  the  same  machine,” 
Roorda  concludes. 

Just  about  all  the  proven  brands  have 
something  to  offer  in  terms  of  a grinder  that 
can  be  applied  to  the  biomass  and  mulch 
markets.  For  example  Rayco’s  RH1754 


horizontal  grinder,  is  an  easily  trans- 
portable, 14,500-pound  machine  suitable 
for  grinding  waste  ranging  from  limbs  and 
brush  to  sawmill  waste  to  dimensional 
lumber  scraps  to  pallets,  and  for  re-grind- 
ing  chips. 

“We  make  two  very  similar  grinders,  one 
featuring  140  horsepower,  the  other  240. 
Both  are  horizontal  grinders,  available  as 
towable  units  or  on  self-propelled  tracks,” 
says  J.R.  Bowling,  Rayco  vice  president. 


THE  PRO’S  CHOICE 


Shown  here— TW-S  with  4-way  wedge, 
optional  hydraulic  log  lift,  and  table  grate. 
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“The  nature  of  our  machines  is  that  they 
are  aimed  at  small  to  mid-scale  tree  or  pal- 
let contractors  looking  to  reduce  material, 
or  for  loggers  looking  to  eliminate  slash 
material  using  a machine  that  is  not  going 
to  cost  a quarter  million  dollars.  Ours  are 
not  expensive  to  own  or  operate  and  do  not 
require  high  volumes  of  material  to  make 


economic  sense.” 

While  a solution  for  the  tree  care  opera- 
tor who  just  wants  to  bring  material  back  to 
the  yard  to  grind  down  to  avoid  tipping  or 
dumping  costs,  the  results  of  the  grind 
make  good  starter  material  for  mulch  or 
biofuels,  Bowling  says,  noting,  “These 
grinders  have  various  teeth  and  screen 


setups  resulting  in  the  ability  to  dial-in  chip 
size  and  appearance.” 

Bowling  adds  that  Rayco  right  now  has 
several  chippers  in  R&D  poised  for 
announcement  that  are  intended  specifical- 
ly to  address  chip  production  to  feed  the 
mulch  and  biofuel  markets. 

Another  brand  to  look  at  would  be 
Fecon,  and  its  RTC-22  Mobile  Biomass 
Chipping  System.  According  to  the  compa- 
ny, the  Fecon  RTC-22  provides  for 
in-woods  chipping  and  biomass  collection 
at  20-30  tons  per  hour.  It’s  touted  as  a high 
production  forestry  chipper  with  a 22-inch 
infeed  and  365  horsepower  rating  and  abil- 
ity to  chip  over  an  open-top  chip  van  or 
into  a towable  biomass  collection  wagon. 

While  the  messages  for  reduce,  reuse  and 
recycle  have  been  around  for  30  years,  the 
whole  process  remains  in  its  infancy.  You’ll 
be  hearing  a lot  more  about  the  technology 
and  opportunities  as  the  rest  of  2010  rolls 
out.  When  was  the  last  time  you  heard  your 
business  and  your  industry  were  perfectly 
suited  for  a coming  trend?  ^ 
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SEQUOIA 

The  standard  in  comfort  and  performance 

* twin  belt  technology  creates  a lightweight,  comtortable  waist  belt  with 
exceptional  ventilation 

* patented  gated  rings  facilitate  replacement  and  height  adjustment  of  bridges 

* FAST  buckles  on  leg  loops  (and  waist  on  the  SEQUOIA  model)  allow  secure 
fitting  and  simplify  slipping  the  harness  on  and  off 

* three  waist  belt  attachment  points  (additional  waist  attachment  for  chest 
ascender  & descender  SEQUOIA  SRT  only) 

* multiple  tool  attachment  points 
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New  Hiring  Incentives  in 
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Economy 


By  Mark  E.  Battersby 

The  2010  Hiring  Incentives  to 
Restore  Employment  (HIRE)  Act 
recently  signed  into  law  includes  a 
whopping  $17.6  billion  in  tax  breaks  for 
businesses  while  pumping  $20  billion  into 
highway  and  transit  programs.  Two  of  the 
new  law’s  provisions  will  be  especially 
helpful  to  employers  who  are  adding  posi- 
tions to  the  payrolls  of  their  tree  care 
operations  and  businesses. 

A tree  care  business  that  hires  anyone 
who  has  been  without  a job  at  least  60  days 
will  be  exempt  from  paying  the  6.2  percent 
Social  Security  payroll  tax  between  now 
and  the  end  of  the  year.  Employers  will  get 
an  additional  $1,000  tax  credit,  a direct 
reduction  of  their  tax  bill,  if  new  workers 
remain  on  the  job  for  a full  year. 

In  addition  to  the  hiring  tax  incentives, 
the  new  law  also  extends  a tax  break  for 
small  businesses  buying  new  equipment, 
while  another  section  of  the  bill  expands  an 
initiative  that  helps  state  and  local  govern- 
ments finance  infrastructure  programs  just 
in  time  for  the  spring  construction  season. 

Job  creation 

At  the  heart  of  the  HIRE  Act  are  $ 1 3 bil- 
lion in  tax  breaks  for  tree  care  businesses, 
among  others,  to  boost  hiring  of  unem- 
ployed workers  in  2010.  The  “Hire  Now 
Tax  Cut”  combines  payroll  forgiveness  for 
Social  Security  Taxes  paid  on  qualified 
new  hires,  along  with  a tax  credit  for  then 
keeping  the  new  hire  on  the  payroll  for  at 
least  52  consecutive  weeks. 

In  essence,  the  HIRE  Act  contains  an 
exemption  from  Social  Security  payroll 
taxes  for  every  worker  hired  after  February 
3,  2010,  and  before  January  1,  2011,  who 
has  been  unemployed  for  at  least  60  days. 
However,  only  wages  paid  after  the  March 
19  enactment  date  qualify  for  the  payroll 
tax  exemption. 

While  there  is  no  minimum  weekly 
number  of  hours  that  the  new  employee 
must  work  for  the  employer  to  be  eligible 
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and  there  is  no  maximum  on  the  dollar 
amount  of  payroll  taxes  per  employer  that 
may  be  forgiven,  in  reality,  the  maximum 
value  of  the  credit  would  be  equal  to  6.2 
percent  of  wages  up  to  $106,800,  which  is 
the  Federal  Insurance  Contributions  Act 
(FICA)  wage  cap,  generating  a maximum 
value  of  the  incentive  of  $6,621  for  any 
“qualified  employee.” 

Remember,  however,  the  payroll  tax  hol- 
iday applies  only  to  the  6.2  percent  Social 
Security  portion  of  the  employer’s  tax.  It 
doesn’t  apply  to  the  1 .45  percent  Medicare 
portion  of  the  employer’s  tax,  nor  to  any 
part  of  the  employee’s  tax.  It  also  doesn’t 
affect  the  self-employment  tax  paid  by 
self-employed  arborists  and  other  tree  care 
professionals. 

Seasonal  & part  time:  A qualified  indi- 
vidual may  be  hired  for  any  number  of 
hours  full-time  or  part-time,  since  the  ben- 
efits to  the  employer  are  tied  only  to  6.2 
percent  of  any  salary  paid.  No  minimum  or 
maximum  number  of  hours  is  required, 
although  some  coordination  with  employ- 
ees with  multiple  jobs  is  required  since 
prior  unemployment  must  be  shown. 

The  IRS  is  revising  Form  941, 
Employer’s  Quarterly  Federal  Tax  Return, 
for  the  second  quarter  return  due  on  August 
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2,  2010.  However,  the  exemption  earned 
for  the  period  from  March  19,  2010,  to 
March  31,2010,  may  not  be  claimed  on  the 
first  quarter  Form  941.  It  will  be  claimed 
on  the  second  quarter  Form  941  instead. 

Tax  bill-reducing  credits 

There  is  also  an  additional  $1,000 
income  tax  credit  for  every  new  employee 
retained  for  52  weeks,  to  be  taken  on  the 
employer’s  2011  income  tax  return.  The 
new  retention  incentive  is  provided  via  an 
increased  business  tax  credit  for  each  qual- 
ified worker,  by  the  lesser  of: 

► $1,000  or 

► 6.2  percent  of  wages  paid  by  the  tax- 
payer to  the  qualified  retained  worker 
during  a 52-consecutive  week  period. 

The  “6.2  percent  of  wages  paid  by  the 
taxpayer”  language  was  added  to  the  HIRE 
Act  to  prevent  qualification  for  the  full 
$1,000  credit  for  only  minimal  part-time 
work.  Based  upon  the  6.2  percent  cap,  any 
newly-hired  employee  who  earns  more 
than  $16,129  during  the  52  consecutive- 
week  period  would  qualify  his  or  her 
employer  for  the  full  $1,000  retained  work- 
er credit. 

The  retained  worker  credit  will  general- 
ly be  taken  on  the  employer’s  2011  income 


tax  return  because  of  the  52  consecutive- 
week  prerequisite.  To  prevent  any 
retroactive  benefit,  the  HIRE  Act  disallows 
carrying  back  any  portion  of  the  unused 
business  tax  credit  attributable  to  the  provi- 
sions for  retained  workers. 

The  new  hire  must,  of  course,  stay  on  the 
job  for  at  least  the  52  consecutive-week 
period  to  entitle  his  or  her  employer  to  the 
retained  worker  business  credit,  effectively 
ruling  out  seasonal  workers.  If,  for  exam- 
ple, the  new  hire  voluntarily  leaves  after  50 
consecutive  weeks  for  a better  job,  the 
employer  is  not  entitled  to  any  portion  of 
the  credit  for  that  employee. 

According  to  the  IRS,  the  payroll  tax 
holiday  and  up-to-$  1,000  credit  will  be 
especially  helpful  to  employers  who  are 
adding  positions  to  their  payrolls.  New 
hires  filling  existing  positions  also  qualify 
but  only  if  the  workers  they  are  replacing 
left  voluntarily  or  for  cause.  Family  mem- 
bers and  other  relatives  do  not,  of  course, 
qualify. 

Caveat 

Two  potential  trouble-spots  immediately 
leap  to  the  surface.  First,  only  payments  to 
employees  qualify.  Thus,  wrongly  qualify- 
ing workers  as  independent  contractors,  as 
well  as  “converting”  independent  contrac- 
tors into  “new  employees,”  are  issues  the 
IRS  will  be  looking  at.  Second,  a qualify- 
ing new  employee  may  only  replace  an 
existing  employee  who  voluntarily  ends 
employment  or  is  fired  for  cause. 
Employment  law  issues  are  certain  to  arise 
over  this  requirement. 

Employers  will  have  to  get  a statement 
from  each  eligible  new  hire  certifying  that 
he  or  she  was  unemployed  during  the  60 
days  before  beginning  work  or,  alternative- 
ly, worked  fewer  than  40  hours  for 
someone  else  during  the  60-day  period. 
The  IRS  is  currently  developing  a form 
employees  can  use  to  make  the  required 
statement  and  will,  within  the  next  few 
weeks,  issue  revised  employment  tax 
forms  for  the  second  quarter  of  2010,  as 
well  as  more  detailed  guidance  on  the  new 
provisions. 

First-year  write-offs  - one  more  year 

The  newly-passed  HIRE  Act  extends  the 
2008  and  2009  expensing  thresholds  so 
that  tree  care  professionals  and  businesses 


can  write-off  up  to  $250,000  of  certain  cap- 
ital expenditures  - subject  to  a phase-out 
once  expenditures  exceed  $800,000  - in 
2010  in  lieu  of  depreciating  those  costs 
over  time.  Qualifying  property  is  defined 
as  depreciable  tangible  personal  property 
purchased  for  use  in  the  active  conduct  of  a 
trade  or  business,  including  “off-the-shelf’ 
computer  software  placed  in  service  in  tax 
years  beginning  before  2011. 

Although  limited  to  small  businesses, 
thanks  to  the  $800,000  ceiling,  the  so- 
called  “Section  179”  expensing  is  available 
for  both  new  and  used  property.  And,  don’t 
forget  that  Section  179  expensing  is  keyed 
to  the  tree  care  operation’s  tax  year,  rather 
than  the  2010  calendar.  The  extension 
applies  to  purchases  made  in  tax  years 
beginning  after  December  31,  2009,  and 
before  January  1,  2011,  giving  some  fiscal 
year  tree  care  businesses  well  into  2011  to 
take  advantage  of  the  HIRE  Act’s  one-year 
expensing  extension. 

More,  oh,  so  much  more 

The  provision  for  payroll  tax  forgiveness 
is  coordinated  with  the  Work  Opportunity 
Tax  Credit  (WOTC).  The  WOTC  is  for 
wages  paid  by  employers  who  hire  individ- 
uals from  certain  targeted  groups  of 
hard-to-employ  individuals. 

Employers  who  hire  members  of  certain 
“targeted”  groups  before  September  2011 
may  claim  a WOTC  equal  to  a percentage 
of  up  to  $6,000  of  first-year  wages  per 
employee,  $12,000  for  qualified  veterans, 
and  $3,000  for  qualified  summer  youth 
employees.  If  the  employee  is  a long-term 
family  assistance  recipient,  the  credit  is  a 
percentage  of  first-  and  second-year  wages, 
up  to  $10,000  per  employee. 

For  new  hires  who  are  eligible  under  the 
HIRE  Act  as  well  as  for  the  WOTC,  the 
tree  care  business  must  select  one  benefit 
or  the  other  for  2010  - no  double  dipping. 
Fortunately,  an  employer  may  elect  not  to 
have  the  payroll  tax  holiday  apply. 

Since  the  WOTC  is,  in  many  cases,  more 
valuable  than  the  payroll  tax  holiday,  espe- 
cially for  low-wage  employees,  40  percent 
(generally)  of  “qualified  first-year  wages” 
of  up  to  $6,000,  and  a maximum  credit  of 
$2,400  per  worker  is  often  more  beneficial. 
After  all,  the  payroll  tax  holiday  is  equal  to 
6.2  percent  of  wages,  and  applies  only  to 
wages  paid  through  December  31,  2010. 

TREE  CARE  INDUSTRY  - MAY  2010 


However,  the  WOTC  is  more  difficult  to 
qualify  for  because  the  employee  must  be 
certified  by  an  agency  as  belonging  to  a 
targeted  group.  The  main  qualification  for 
the  payroll  tax  holiday  is  an  employee  who 
has  been  unemployed  for  60  days,  and  the 
employee’s  affidavit  is  sufficient  for  this 
purpose. 

Improved  cash  flow 

The  tax  benefits  from  the  new  incentives 
are  immediate.  It  puts  money  into  a tree 
care  business’  cash  flow  immediately, 
since  the  tax  is  simply  not  collected  in  the 
first  place.  On  the  downside,  it  is  predicted 
that  the  tax  breaks  may  generate  only 
250,000  jobs  in  2010  - just  a small  fraction 
of  the  8.4  million  jobs  lost  since  the  reces- 
sion began. 

Will  you  and  your  tree  care  business  be 
among  those  who  reap  the  savings  under 
the  HIRE  Act?  ^ 


RAPCO 

INDUSTRIES,  INC. 

CARBIDE  SAW  CHAIN 


most  difficult  cutting 
applications! 

Manufactured  in 
nearly  all  pitches 
and  gauges  to  fit 
most  chainsaws 
and  custcfnized 
to  your  customers 
specific  cutting 
requirements. 


PHONE: 

800-959-6130 

WE  ACCEPT  VISA,  MASTERCARD 
& AMERICAN  EXPRESS 
www.rzpcai ndusCries.com 
Email;  Ron@rapcolnduftries.com 


COST  EFFECTIVE 
APPLICATIONS 
USING 

RAPCO  CARBIDE 
CHAIN: 

* Fallen  Trees 

* Plastic  & Fiber 

* Stump  Removal 

* Soft  Rock 

* Abrasive  Wood 

* Demolition 

* Pond  & Deck 
Saws 

* Railroad  Ties 


Circle  22  on  RS  Card  or  visit  www.tcia.org 
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Classifieds 


HELP  WANTED 


Florasearch  Inc. 


Bartlett  Tree  Experts 


Preservation  Tree  Services 


In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Professional  Tree  Services  Manager, 

Phoenix  Metro  Area 

Experience  in  managing  project  activities  including 
marketing,  crew-scheduling  & office  operations. 
Proven  leadership  abilities,  customer  relations  & inter- 
personal skills.  Incentives-driven,  high-growth 
achiever,  efficient  operations  goal.  Opportunity  for 
independence  within  transparent  guidelines.  Join  a 
high-achievement  team,  unlimited  potential.  Please 
review  our  Web  site,  sending  resume  for  full  informa- 
tion, www.aztreedoctor.com. 


Continues  to  grow  in  the  wy  BARTLETT 
South  with  immediate 
openings  for  experienced  Sales  Arborist/ 
Representatives,  experienced  Foremen,  IPM 
Technicians  and  Tree  Climbers  in  the  Carolinas, 
Georgia,  East  Tenn  & No.  Fla.  Benefits  include  paid 
vacation,  holidays,  medical,  dental,  401(k),  training 
& continuing  education.  Applicant  must  be  reliable, 
customer-service  & career  oriented.  CDL  a plus. 
Fax  or  e-mail  your  resume  to  (770)  414-9762; 
sjohnston@bartlett.com;  www.bartlett.com. 


Work  in  Baton  Rouge,  LA 

Hiring  crane  operator  and/or  diesel  mechanic  w/CDL; 
driver  w/1  ton  p/u  & dump  trailer;  and  experienced, 
drug-free  tree  climbers.  Preferably  Christian  values. 
Call  Tree  Surgery  by  Ricky  Vincent  (225)  683-3800. 


TCIA-accredited,  recruits  year  fjr 

round  in  Sales,  Admin  & Preservation 
Production  - currently  looking  TREE  services,  inc: 
for  Crew  Leaders  with  proven  mgt  experience  (bilin- 
gual a plus).  Resume:  pg@preservationtree.com,  or 
11700  Preston  Rd.,  Ste.  660  PMB#137,  Dallas,  TX 
75230.  Always  looking  for  the  best  & brightest!  EOE 


PHC  Supervisor  - Colorado 

Established  tree  service  company  is  looking  for  a 
motivated  individual  with  talent  and  expertise  to  take 
our  PHC  program  to  a higher  level  of  production  and 
service.  Must  have  a Colorado  Qualified  Supervisors 
license  in  category  207-ornamental;  CO  DL  w/good 
MVR;  leadership  skills;  product  knowledge;  plant 
identification  skills  & communication  skills.  E-mail 
resume  with  cover  letter  to  Shannon@rosstree.net. 


Safety  & / 

Professionalism 

Our  basics.  Your  assurance  of 

a job  well  done. 


Contact  us  about  your  vegetation  management  needs: 

800-943-0065  • www.nelsontree.com 
Email:  info@nelsontree.com 
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Mayer  Tree  Service,  Essex  MA 


Come  grow  with  us 


Take  Your  Career  a Mile  High 


Immediate  career  opportu- 
nities for  experienced 
arborists.  Seek  to  hire 
climbers,  crane  operators, 
plant  health  care  technicians,  sales  and  utility  line 
clearing.  Candidates  must  meet  the  following  crite- 
ria of  5 years’  experience  & CDL  driver’s  license. 
Certified  & licensed  arborists  are  preferred.  Highly 
competitive  benefit  packages  include  health 
insurance,  profit  sharing  & 401(k).  E-mail  or  fax 
your  resume  to  michaeld@mayertree.com  or 
(978)  768-7779. 


Climber/Bucket  Operator  w/CDL 

Total  Tree  Care,  Inc.  has  a tree  climber  position  avail- 
able. Candidate  must  have  minimum  of  2 years’ 
experience  with  valid  CDL.  Ability  to  climb  any  size 
trees,  operate  aerial  lifts  and  apply  standard  tree  and 
shrub  pruning  techniques  with  minimal  or  no  super- 
vision required.  Must  be  a team  player  and 
communicate  effectively  at  all  times.  Benefits  and 
401(k)  plan.  Send  resume  to  hr@totaltreecare.com  or 
fax  (203)  272-0393.  EOE/AAE 


DeAngelo  Brothers,  Inc.  has  been  a leading  Vegetation 
Management  Company  since  1978.  We  specialize  in 
Railroad,  Roadside,  Industry  and  Aquatic  Vegetation 
Management,  and  some  of  our  client’s  include  many 
of  the  largest  corporation’s  in  North  America. 

We  are  a market  leader  with  a clear  vision  of  the 
future  investing  heavily  in  our  people,  core  values  and 
friendly  work  environment.  We  are  looking  for  hard- 
working, talented  people  who  have  experience  in 
managing  day-to-day  operations  for  our  Branches 
and  Divisions  throughout  the  United  States  and 
Canada. 

Qualified  applicants  must  have  a minimum  of  2 
years’  experience  working  in  the  green  industry,  have 
proven  leadership  abilities  and  strong  customer  rela- 
tions and  interpersonal  skills.  We  offer  an  excellent 
salary,  bonus  and  benefits  package  including  401(k) 
and  company  paid  medical  and  vacation  benefits.  For 
career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preference 
and  willingness  to  relocate,  to:  DeAngelo  Brothers, 
Inc.;  Attn:  Human  Resources  Department;  100  North 
Conahan  Drive;  Hazleton,  PA  18201;  Phone:  1-800- 
360-9333;  Fax:  (570)  459-5363;  E-mail: 

cfaust@dbiservices.com  EOE/AAP  M-F-D-DV. 


Hffien  iK  comes  (o  jw  outdoors, 


With  roots  proudly  planted  JSJfeo  

in  Colorado’s  soil  since  ^^^OWINGLE 
1947,  we’ve  grown  into  one 
of  America’s  most  respect- 
ed landscape  care  services.  Come  join  more  than  200 
passionate  green-industry  professionals,  with  oppor- 
tunities for: 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental  Pruning 
Expertise 

Sales  Representatives 
PHC  Qualified  Supervisors 
Other  production  positions  available  - in  Denver 
and  Fort  Collins.  Swingle  offers  year-round  employ- 
ment in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  We  also  provide  great 
opportunities  for  college  graduates  and  student 
interns.  If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recog- 
nized for  safety  and  legendary  service  - we  need  to 
talk  to  you. 

Visit  our  Web  site  at  www.myswingle.com  to  learn 
more  or  to  apply  online.  Or  call  Dave  Vine  at  (303) 
337-6200  or  e-mail  dvine@swingletree.com.  When  it 
comes  to  your  career. . .choose  Swingle. 


Positions  available  in  metro  areas  of  Chicago,  New  York,  Philadelphia,  and  Washington,  D.C 


c * 

roll  1°°* 

FIFTH  CONSECUTIVE  YEAR 


Join  the  tree  care  company  where 

People  Matter... 

The  Care  ofTrees  motto  is  Our  business  Is  people 
and  their  love  for  trees  ® We  offer  excellent  career 
opportunities  for  passionate  and  committed 
candidates  at  all  levels. 

We  value  safety  first,  provide  ongoing  training,  and  Have 
an  excellent  compensation  and  benefit  package  that 

includes  a 401(k)  with  company  match  and  ESOE 

If  you  would  like  to  work  and  grow  with  the  best,  we 
would  like  to  talk  with  you.  We  invite  you  to  call  us 
for  more  information  or  apply  online  at 
wvm.thecareoftrees.com  /careers. 

cfj 

Jthecareoftrees, 

877.724.7544 
fax  847.459.7479 

Contact  us  at  hr@thecareoftrees.com 
or  apply  online  at 

www.thecareoftrees.com/careers 


Almstead 


TREE  & SHRUB  CARE  CO. 

The  science  of  preserving  nature  since  1 964 


We  have  it. 


Whether  it's  full  administrative  and 
award-winning  marketing  support, 
state  of  the  art  equipment  or  continuing 
education  courses,  we  make  it  a priority 
to  provide  opportunities  that  promote 
the  growth  of  our  team  members,  our 
company  and  our  industry  as  a whole. 
Join  the  Almstead  team  today! 


Call  us  or  E-mail  Your  Resume: 

(800)  427-1900  / jobs@almstead.com 
Offices  in  NY,  NJ  & CT 

www.almstead.com 


J 
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Sales  (Arborist)/Climber/Foreman 


Sales  (Arborist)/Climber/Foreman/PHC  Tech/Manager 


TCIA  accredited  company  in  Burlington,  Wl,  seeks 
experienced  Sales/PHC  Tech.  Must  be  ISA  Certified 
with  minimum  5 yrs’  exp  in  estimating,  strong 
customer  relations/crew  management/leadership 
qualities.  Also,  experienced  Climber/Foreman  min.  5 
yrs’  exp/CDL,  safety  first,  strong  leadership  qualities. 
Career  oriented.  Competitive  wages  and  benefits. 
Fax  or  e-mail  resume  to  (262)  763-5090 
arborimagesinc@sbcglobal.net. 


Seeking  Operations  Mgr. 

Paul  Bunyan’s  Tree  Svc.,  Roanoke,  VA.  Degree  in 
Forestry  or  related  field,  or  comp,  experience  & train- 
ing/education. Resp.  include  Sales  and  Application. 
Fax  resume  & salary  req.  to  (540)  345-3160  or  e-mail 
Tim@Pbunyan.com. 


Are  you  looking  for  a stable 
company  in  an  unstable  envi- 
ronment? Join  us  in  the  D.C. 

Metro  Area.  We  specialize  in 
high-end  residential  work  and 
Federal  Government  properties.  We  seek  only  a few 
professionals  dedicated  to  best  practices  and 
growth.  RTEC  Treecare  is  an  Accredited  company, 
recognized  as  a 2009  Department  of  Homeland 
Security  Small  Business  of  the  Year.  Specializing  in 
general  tree  work,  plant  health  care  and  our  newest 
division,  Environmental  Solutions.  We  offer  a safe, 
drug-free  environment,  competitive  benefits  pack- 
age, relocation  and  temporary  housing  placement, 
and  promote  career  advancement  and  continuing 
education.  E-mail:  Jobs@RTECtreecare.com;  (703) 
573-3029. 


treecare 


Great  Career 
Opportunities 

COAST  TO  COAST  CANADA- 


SINCE  1880 


♦ Arbor  Care  « Uti  I ity  Li  ne  Cleari  ng 

* Landscape  Management  1 Environmental  Consulting 


Contact  recruiting@daveyxonr 
or  visit  www,daveyxom 

The  Oavey  Tree  Expert  Company, 

1500  North  Mantua  Street,  Kent,  OH  44240 

An  Equal  Opportunity  Employer 


POSITIONS  AVAILABLE  IN  MOST  AREAS. 

CALL  1 -800-445-TREE 


Circle  10  on  RS  Card  or  visit  www.tcia.org 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 

For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look, 

BARTLETT 

TREE  EXPERTS 

w^nfic  mfojfinxfw 

PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323 A 131  OR  VISIT  BARTLETT.COM 


Experienced  Arborist  with  a passion  for  excellence 


If  you  have  a demonstrated 
track  record  of  sales  results 
in  residential  and  commer-  SAVAIBEE. 

...  . . , Tdo  Tttt  and  Shrub  Cafe  Comping 

cial  treecare,  we  would  love 
to  speak  with  you.  We  offer  a highly  professional 
workplace  with  the  best  field  crews  and  equipment  in 
the  industry,  superior  compensation  opportunities, 
and  other  benefits.  We  are  currently  hiring  in  our 
Chappaqua,  NY,  and  Wayne,  NJ,  territories  where 
you  will  be  working  on  some  of  the  most  beautiful 
properties  in  the  Northeast  for  a company  that 
is  committed  to  environmentally  sensible  care. 
Please  visit  www.savatree.com  or  e-mail  us  at 
careers@savatree.com. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing  edu- 
cation. Applicant  must  be  safe,  reliable, 
customer-service  & career  oriented.  CDL  & ISA  certifi- 
cations are  a plus.  Fax  or  e-mail  your  resume  to  (415) 
472-8651  or  pandreucci@bartlett.com. 


Arborist  Representative 

A great  opportunity  exists  for  the  motivated  candi- 
date to  work  within  an  established  territory  to 
develop  and  acquire  new  clients  and  service  estab- 
lished clients.  22  reasons  to  make  a career  at 
Hartney  Greymont:  Job  stability.  Growth  potential. 
Competitive  salary.  Excellent  benefits.  Year-round 
employment.  Growing  company.  Quality  reputation. 
Tuition  reimbursement.  Learning  experiences. 
Nationally  recognized  company.  Team  spirit. 
Employee  stock  ownership.  Up-to-date  equipment. 
Safety  focused.  Rewarding  client  relationships. 
Award-winning  service.  Ideal  facility.  Participation 
in  decision-making.  Skill  enhancement  incentives. 
Knowledgeable  peers  & mentors.  Value  driven 
organization.  Drug  free  workplace.  For  more  infor- 
mation contact:  Scott  McPhee,  Hartney  Greymont, 
Inc.,  433  Chestnut  Street,  Needham,  MA  02492. 
Phone  (781)  444-1227  Fax  (781)  455-6698  e-mail: 
scott@hartney.com. 


Production  Managers/Climbers/Salespeople 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 
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Camelot  Tree  & Shrub,  Grosse  Pointe  Ml 


Currently  hiring  for  the  follow- 
ing positions:  Pruning  & 

Removal  Dept.  Manager/Sales 
(min  5-yrs’  exp),  ISA  Certified 
preferred.  Plant  Health  Care 
Technician  (min  2-yrs’  exp),  & Pesticide  license 
w/category  3b.  ISA  Certified  preferred.  We  offer  a safe 
and  fun  working  environment,  base  pay  + incentives, 
paid  vacation,  holidays,  medical,  401(k),  training 
and  continuing  education.  If  interested  please  e-mail 
us  at  Camelot@camelottree.com. 


Exciting  Career  Opportunities  for  Service  Industry 
Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  North  America.  DeAngelo  Brothers 
Inc.  is  experiencing  tremendous  growth  throughout  the 
United  States  and  Canada,  creating  openings  compa- 
ny wide.  We  are  seeking  field  supervisors  and  middle 
managers  responsible  for  managing  the  day-to-day 
operations  of  vegetation  management  operations. 
Experience  in  vegetation  management  preferred. 
Qualified  applicants  must  have  proven  leadership  abil- 
ities, strong  customer  relations  and  interpersonal 
skills.  We  offer  excellent  salary,  incentive  programs, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to:  DeAngelo  Brothers  Inc., 
Attn:  Carl  Faust,  100  North  Conahan  Dr.,  Hazleton,  PA 
18201.  Phone:  800-360-9333.  Fax:  (570)  459-5363. 
cfaust@dbiservices.com  EOE/AAP  M-F-D-DV 


AlturnaMATS,  Inc. 


Single  Source  for  Ground  Protection  Mats  available 
2’x4’  up  to  4’x8\  Guaranteed  6 years!! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Spider  Lifts  for  Sale 

New,  demo  and  used.  Different  brands  from  52-foot  to 
102-foot  working  height.  See  them  at 
www.TrackedLifts.com  or  call  Mike  Hrycak  at  (201) 
206-2464. 


Grapple  Truck 

2005  FLT,  210-hp,  6-spd,  NO  CDL,  w/NEW  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  NEW  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)340-1480  www.grappletruck.net. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


FIFTH  WHEEL  - GOOSE  NECK  - TAG  ALONG 


Distributions  Inc. 

5379,  King  Street  Easl 
Ascot  Comer  (Sherbrooke) 
QC,  Canada  JOB  1AO 


MBmmc 

UnifTT  TKAHEEJ  IN  3 SHE  Si 
SENIOR  * JUN IOR  * COMPACT  capacity  in  the  industry 


Capacity  from  10,400 

to  24,000  tbs 

The  best  loading  and  fitting 


Can  be  customized  to  fit  your  specialized  needs 
AVAILABLE  OPTIONS 

Hydraulic  Pallet  Fork 
Telescopic  Boom 
Post  Hole  Digger 
Integrated  Winch 
Steel  or  Aluminum  Sides 
Backhoe  Arm 
Dump  Box 
Tool  Box 
Ramps 

Wooden  Deck 


Tel, : (019)  33+2015 
Fax : (319)  82Q-W9D 
E-mail : into® payeur.com 
www.payoiir.com 


Experienced  Tree  Crew  Foreman 

Minimum  of  5 yrs’  production  exp.  ISA  Cert  Arborist  & 
CTSP  a +.  Must  possess  a class  B CDL  or  ability  to 
obtain  within  6 mos.  Training,  leadership  abilities; 
above  average  climbing,  aerial  lift,  pruning  skills;  rig- 
ging & crane  removal  experience,  great  attitude.  Mead 
Tree  & Turf  Care,  TCIA  Accredited,  has  been  providing 
professional,  safe,  quality  tree  care  for  MD,  DC  & No. 
VA  for  30  yrs.  Competitive  wages  & benefits.  E-mail 
Rgodwin@meadtree.com  or  call  (30D-854-5990. 


EQUIPMENT 
FOR  SALE 


Selling  Retired  Equipment 

Hi-Ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear-mount  pkgs 
available.  Diesel  self-feeding  chippers  available. 
Contact  Paul  (585)  295-2412. 


Circle  18  on  RS  Card  or  visit  www.tcia.org 


If  you're  happiest  when  you're  out  in  front- 
pioneering  new  methods  and  technologies- 
then  SavATree  is  the  place  for  you.  Our  green 
services,  innovative  approach  and  latest 
equipment  set  us  apart  from  the  competition. 
And-with  our  advancement  prog  ram -there's  no 
telling  where  your  journey  will  lead. 

Are  you  ready  to  move  forward? 


SavATree 


The  Tree  and  Shrub  Care  Company 


Offices  in  CT,  DC,  MA,  MD,  NJ,  NY,  PA  & VA, 
Please  fax  or  email  your  resume  to 
91 4-242-3934  / careers@savatree.com 
www.savatree.com 


Circle  25  on  RS  Card  or  visit  www.tcia.org 
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Teupen  Spiderlifts  for  Sale 


E^TREMEACCESS 


SOLUTIONS 


Used:  50  ft,  76  ft  & 100 
ft,  starting  as  low  as 
$53,000.  We  service,  ” 
rent  & buy  used.  New:  from  50  ft  to  165  ft  available 
for  immediate  delivery.  Visit  www.spiderlifts.com  or 
call  Extreme  Access  Solutions  1-800-944-5898. 


Arrowhead  Aerial  Products,  Duluth,  IVIN 

Tools  at  special  pricing  to  clear  out  inventory.  These 
items  will  be  sold  on  a first-come,  first-service  basis, 
while  supplies  last.  (877)  525-5164, 

smccarty@arrowheadaerial.com. 

LR-62.5  - Long  Reach  Saw  $932 
LR-75  - Long  Reach  Saw  $950  ea.  (6) 

LR-88.5-  Long  Reach  Saw  $967  ea.  (2) 

REL-CS16  - Hyd  ChainSaw  $779 

0RW243  - Wooden  Outrigger  Pads  24”x24”x3”  $130  Set 


To  view  images  of  equipment  for  sale, 
check  out  TCIA’s  Web  classifieds  at 
www.tcia.org 


DuMorr  Lift  Rentals 

We  pride  ourselves  on  sup- 
plying the  best  & newest 
equipment  on  the  market. 

Up  to  75'  of  working  height  for  rent  or  sale.  Call  for 
rates  & availability.  Servicing  New  England  & NY.  1- 
800-258-1010  or  dumorrliftrental@gmail.com. 


800-256 -1010 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel, 
average  miles  are  50,000  & booms  are  in  excellent 
shape.  Prices  are  $12,000  to  $15,000.  Call  Matt 
at  (315)  323-2303  or  1-800-858-0437. 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers. 
www.alliedutilityequipment.com  1-800-303-0269. 


UIIG  ui  me 

Largest  Selections 
of  Pole  Saws  Blacles 

forthe  ,4f 

Tree  Care  Industry 


Introducing  1 

the  newest 
addition  to  the 
Fanno's  line  of 
quality  tools, 
the  FM3DPG 

■ Pistol-Grip,  Non-siip^H 
handle  (more  comfort 

& more  control) 

■ Rigid  I3h  blade  with 
HTri-edge"teethfora 
fast  & smooth  cut. 

• Also  available:  New  Belted 
Sheath  (#63130) 


And  from  Fanno 
International 


FANNO  SAW  WORKS 

Since  1921, 
three  generations 

of  the  Fanno  Family 

have  manufactured  the 

Highest  Quality  Saws 
& Pruning  Tools. 

“Where  our  quality 
is  a tradition.'' 


P.O  Box  62B , 
Chico,  CA  95927 


www.lannosaw.oam 
(530)  895  1752 


Circle  14  on  RS  Card  or  visit  www.tcia.org 


M A O A Z I E 

Place  a classified  ad  in  TC/  magazine 

Do  you  need  help  finding  the  right  employees? 

Selling  that  used  equipment? 

, , , Have  a product  or  service  to  promote? 

Members  $60  r J , , r e , , . 

Non-Members  $70*  Let  us  helP!  Send  your  ad  to 

Additional  $ 1 0*  for  website  Stte  Bichette  at 

Add  your  photo  or  logo  on  the  web  for  $10*  sue@tcia.org 

Receive  a discount  for  a 6 month  commitment  or  ca ^ 1-S0Q-733-2622 


* Price  based  on  units  of 250  characters  including  spaces  and  punctuation 

Pi  sc  Lai  men  Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 


Owner  Retired  - Equipment  Sale 

1993  Chevy  C60  V8  5spd  chipper  truck  68k  mi. 
$15,900.  Altec  whisper  chipper  16”  drum  style  6 cyl 
370  hrs  $11,500.  Rayco  Super  Jr  stump  machine  1625 
& trailer  $5,000.  Call  (920)  235-5165 


PRODUCTS  & 
SERVICES 


Hardware  and  software  by  an  arborist  for  the 
arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
P0  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com; 
e-mail:phannan@arborcomputer.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
Web  site  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


BUSINESSES 
FOR  SALE 


Reputable  tree  service  for  sale  in  Dallas,  TX 

Over  3,500  customers  with  gross  annual  sales  over 
$350,000.  Includes  equipment,  4 trucks,  dump  trailers, 
fertilizer  rig,  phone  numbers,  etc.  Owner  available 
w/transition.  $350,000  0B0.  (214)  923-6795. 


Successful  tree  service  in  Loudoun  County,  VA, 
for  Sale 

Steady  loyal  customers,  trucks  and  equipment  includ- 
ed. Expansion  potential  with  location  near  DC,  MD 
and  West  VA.  Call  (540)  339-9570  or  e-mail 
camtreemoml7@verizon.net. 


Havre,  MT 

Invaluable  growth  for  an  enterprising  skilled  arborist. 
Hi-line  area  needs  the  skills  of  a real  arborist.  Hunt, 
fish,  camp  in  the  Big  Sky  state.  A very  small  invest- 
ment required  to  assume  this  opportunity.  (406) 
265-3390  or  astandstall@gmail.com. 
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insurance  for  tree  care  companies 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


Arbor^MPX 


tcIa 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


your  area,  go 
online  to 


tcia.org  Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 


Circle  4 on  RS  Card  or  visit  www.tcia.org 


REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 

There’s  safety  in  numbers  — 
a collaborative  approach  to  CTSP  training 


By  Peter  Gerstenberger 

A group  of  CTSP  hopefuls  in  California 
banded  together  this  spring  to  prepare  as 
a group  for  their  certification  workshop.  The 
message  we  hope  you’ll  take  away  from  this 
stoiy  is  that  a safety  culture  can  flourish  if 
given  a decent  chance  and  the  commitment 
from  management. 

The  stoiy  begins  with  Rick  Shepard.  Rick 
and  his  wife  and  business  partner,  (ill,  found- 
ed Urban  Tree  Care,  Inc.  in  Santa  Clarita  10 
years  ago.  Rick  had  worked  with  various  tree 
care  employers  over  the  years.  He  credits  Bill 
Spiewak  (Bill’s  Tree  Care,  Santa 
Barbara)  as  being  his  first  mentor 
in  commercial  arboriculture.  He 
went  on  to  work  for  other  widely 
known  companies  such  as  Davey 
Tree,  Arborcare  and  Golden  Bear 
Arborists.  Then  in  2000,  he  and 
Jill  took  out  a second  mortgage  on 
their  house  and,  with  three  employees,  went 
into  business  for  themselves. 

Urban  Tree  became  a TCIA  member  in 
2001. 

Fast  forward  to  2010.  Urban  Tree  now  has 
two  offices,  a total  of  37  employees  and  six 
certified  arborists  on  staff.  They  cater  to  a lot 
of  commercial  clientele  and  even  a few 
celebrities  in  L.A.  They  are  a trusted  subcon- 
tractor to  some  even  larger  (TCIA  member) 
companies. 

When  asked  what  prompted  him  to  get 
involved  with  CTSP,  Shepard  says,  “One  day 
fairly  recently  a light  bulb  went  on  for  me  that 
as  a company,  we  simply  weren’t  doing  enough 
training. . . I just  wanted  to  bring  it  to  the  next 
level.  I wanted  to  carry  my  concern  for  safety 
to  eveiy  field  employee.” 

Meanwhile  Mark  Shipp,  president  of  Ogilvy 


Hill  Insurance,  along 
with  his  associate, 

Armando  Ramirez,  were 
cooperating  with  TCIA 
staff  to  schedule  a CTSP 
workshop  in  L.A. 

Shepard  saw  this  as  the 
opportunity  they  need- 
ed, and  soon  several  of 
his  managers  were 
enrolled  in  CTSP. 

Shepard,  himself  a for- 
mer safety  coordinator  with  Davey,  decided 
that  he  should  share  the  experience  with  his 
associates.  A total  of  six  people  from 
his  company  will  be  seeking  the  safe- 
ty credential. 

“The  idea  for  a prep  session  just 
kind  of  spiraled,”  Shepard  admits.  A 
group  of  his  managers  from  both  of 
his  offices  enrolled  in  CTSP  at  the 
same  time.  They  became  a little  nerv- 
ous about  getting  through  the  critical  thinking 
exercises  in  time  for  an  April  27  workshop  at 
the  Mauget  facility  in  Arcadia,  so  they  came  up 
with  the  idea  of  using  a group  training  to  pro- 
pel them  through  the  process. 

Shepard  reached  out  to  some  colleagues  in 
the  area.  Shipp  and  Ramirez  Quickly  jumped 
on  board.  Several  others,  including  George 
Olekszak,  owner  of  TCIA-member  Tree  Pros, 
Inc.  in  Chino,  and  three  of  his  employees  got 
involved.  A few  more  interested  individuals 
rounded  the  count  to  15  participants. 

Shepard  rented  a conference  room  at  a 
nearby  Hyatt.  His  company  used  the  first  two 
hours  of  the  day  for  a management  meeting, 
then  friends  were  invited  in  and  the  profes- 
sional development  started.  He  had  portions 
of  the  CTSP  manual  scanned  so  that  he  could 
project  images. 


Rick  Shepard  instructs  participants  during  a March  prep 
session  in  advance  of  an  April  CTSP  workshop. 


For  a modest  per-person  cost  that  included 
lunch  and  an  afternoon  snack,  folks  participat- 
ed in  a highly  interactive  six-hour  session  that 
culminated  with  them  completing  their  home- 
work and  feeling  much  more  confident  in  their 
understanding  of  the  course  material.  At  least 
a dozen  of  the  prep  session  participants  were 
scheduled  to  attend  the  CTSP  workshop  at 
Mauget’s  headouarters  in  Arcadia,  California, 
on  April  27  (after  this  Reporter  went  to  print). 

Back  at  the  business,  movement  in  the 
direction  of  a safety  culture  among  Urban 
Tree’s  all-Hispanic  workforce  was  progressing 
extremely  well.  Management  has  initiated  - 
and  employees  certainly  seem  to  have 
embraced  - ambitious  goals  for  revitalizing 
the  company’s  safety  program.  Shepard  relates 
that  when  he  asked  for  volunteers  to  serve  on 
the  safety  committee,  eveiyone’s  hand  went 
up. 

“I  had  to  tell  them,  ‘Guys,  we  can’t  all  be  on 
this  committee  at  the  same  time!”’  Shepard 
recounts.  “Therefore  we’re  likely  going  to  take 
turns  rotating  on  and  off.” 

This  first-ever  CTSP  study  group  hadn’t  dis- 
banded at  the  start  of  April.  Shepard 
volunteered  that  they  were  already  planning  a 
final  “cram”  session  for  the  evening  before  the 
certification  exam. 
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TCI  A — find  us  wherever  you  are! 


TCLA  is  now  on  Facebook 
and  Twitter 

TCIA  has  always  been  a trusted  resource  for 
news,  research  and  information  to  help 
you  grow  your  business.  Now,  you’ll  find  us 
more  places  than  ever. 

► Stay  advised  with  our  RSS  feeds  on  topics 
of  interest  in  the  tree  care  industiy. 

► loin  us  on  Facebook  to  check  out  the  lat- 
est pictures,  events  and  information  - and 
join  the  dialogue. 

► Stay  connected  on  Linkedln  and  network 
with  others  to  enhance  your  business. 

► Or  follow  us  on  Twitter.com/voiceoftreecare 


www.tcia.org  Stay  up-to-date 


Twittencom/VoiceOfTreeCare 

Linked  0. 


El  Q 

stay  involved  stay  ad vi  sed 


stay  updated  sta^  connecte^ 


Established  J93S 

TREE  CARE  INDUSTRY  ASSOCIATION 

\ 


VOICE  OF  TREE  CARE 


to  catch  the  latest  news  as  it  happens.  www.tcia.org,  for  links. 

► Find  us  directly  or  visit  our  Web  site,  See  you  online! 


Free  Hearing  Conservation  Compliance  Guide 


A re  your  employees  exposed  to  hazards?  Is 
your  company  exposed  to  0SF1A  cita- 
tions? A recent,  industiy-specific  field  study 
by  the  University  of  Colorado  concluded  that 
arborists  are  exposed  to  noise  levels  that 
exceed  0SF1A  standards  and  NI0SF1  criteria, 
placing  them  at  risk  for  occupational  hearing 
loss.  While  most  employers  furnish  hearing 
protection  and  reouire  employees  to  wear  it, 


there  are  additional  steps  the  employer  must 
take  to  have  an  OSFIA-compliant  hearing  con- 
servation program. 

This  month’s  member  giveaway,  TCIA’s 
“Flearing  Conservation  Program  Compliance 
Guide,”  is  an  easy-to-understand  guide  to 
compliance  with  the  0SF1A  standard,  1910.95, 
to  help  you  make  informed  decisions  about 
improving  safety  and  compliance. 


Be  sure  to  check  out  your  free  copy  of  the 
Compliance  Guide  included  with  the  print  ver- 
sion of  the  May  Reporter . 

For  additional  copies  of  the  Guide,  contact 
TCIA  at  1-800-733-2622,  or  download  the 
PDF  under  the  Member’s  Only  tab  on  the 
TCIA  Web  site.  For  additional  safety  and/or 
personal  protection  equipment  or  materials, 
visit  our  online  store  at  www.tcia.org. 


Helping  to  build  a 
stronger 

marketplace  can  have 
significant  benefits  for 
your  company. 


tcIa 


VOICE  OF  TREE  CARE 

TREE  CARE  IN  DUSTRY  ASSOCIATION 


Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  “ Original ” Green  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 
companies  whose  commitment  to  our  work  is  extraordinary. 


©Husq varna 

k IPOAlec  V 


Coast  MKi* 


#X£ 


George  Fern  Company 

Expositions  * Corporate  Events  Exhibits 

Nationwide 


Fanno 


Mrtuae v 


BANDIT 

IKUUSTHIHLS,  INC, 


v I WTIICHT  I1HEHHV1 

3/  I frupfctfW  Qwnrt1 

Horticultural  Asset  Manage- merit,  Inc. 


w.tcia.org 


Contact  Deborah  Johnson,  Director  of  Development  atjohnson@tcia.org  or  call  1.800.733.2622 
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TREE  Fund  update 


The  TREE  Fund  recently  approved 
10  John  Z.  Duling  Research  grants 
totaling  almost  $94,000. 

The  TREE  Fund’s  Research  and 
Education  Committee  evaluated  26  appli- 
cations for  the  2010  John  Z.  Duling  Grant 
Program.  After  reveiwing  and  discussing 
the  practical  and  potentially  far-reaching 
benefits  of  the  research,  the  10  recom- 
mended projects  were  approved  by  the 
TREE  Fund  Board. 

The  titles  and  researchers  are  listed  here, 
but  to  get  a better  understanding  of  each 
new  project,  read  the  descriptions  provided 
at  www.treefund.org/archive.html. 

► Ground  penetrating  radar:  A new 

technology  to  locate,  assess  and  preserve 
tree  roots  in  urban  development  sites: 
$9,000;  Nina  Bassuk,  Cornell  University 

► Exploration  of  woody  endophytes 
for  increased  tree  performance:  $8,721; 
Taryn  Bauerle,  Cornell  University 
► Rigging  speed  line  forces:  $10,000; 
Joseph  Scharf,  University  of  Massachusetts 
► Uptake,  distribution  and  persist- 
ence of  systemic  fungicides  in  large 
palms:  $9,000;  Monica  Elliott,  University 
of  Florida 

► Effect  of  tree  form  and  branch  ori- 
entation on  load  response:  $10,000;  Ed 
Gilman,  University  of  Florida. 

► Does  propagation  method  impact 
survival  and  growth  of  below  grade 
planted  trees?:  $9,931;  Michael  Arnold, 
Texas  A&M  University 
► Evaluating  damage  resulting  from 
volcano  mulching:  $7,000;  Gary  Watson, 
Morton  Arboretum 

► Consequences  and  impacts  of  wire 
basket  retention  and  removal  on  estab- 
lishment and  root  morphology  of  a 
shallow-rooted  and  a deep-rooted  tree 
species:  $10,000;  J.  Ryan  Stewart, 
University  of  Illinois 

► Effects  of  root  system  configuration 
and  partial  excavation  on  tree  stability: 
$10,000;  Stephen  Mitchell,  University  of 
British  Columbia 

► Cutting  Baldcypress  off  at  the  knees: 
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$9,982;  Michael  Arnold,  Texas 
A&M  University 

New  trustees 
welcomed,  veteran 
trustees  “retire” 

The  TREE  Fund  Board  bid  a 
fond  farewell  to  veteran 
trustees  Dr.  Bob  Miller,  Tim 
Gamma  and  Robb  Fanno  at 
the  end  of  2009.  Their  service, 
experience  and  contributions 
were  gratefully  acknowledged 
by  the  entire  TREE  Fund 
Board  and  staff. 

To  fill  all  outstanding  vacan- 
cies, three  new  trustees  have 
accepted  three-year  terms  and 
will  be  adding  their  particular 
expertise  to  the  board.  They 
are  Mark  Hoenigman  of  Busy 
Bee  Services  Ltd.  in  Ohio; 

Anita  Gambill  of  STIHL  Inc. 
in  Virginia,  and;  Randall  Miller  of 
PacifiCorp  in  Utah. 

In  addition,  Jim  Zwack  of  Rainbow 
Treecare  Scientific  Advancements  in 
Minnesota  is  stepping  up  to  the  plate  for  a 
three-year  term  as  a trustee  on  the  board 
after  stepping  down  from  his  position  as 
TREE  Fund  Liaison  Committee  Chair.  A 
new  TREE  Fund  Liaison  Chair  will  be 
named  soon. 

TREE  Fund  looks  forward  to 
Tree  Biomechanics  Week 

A collaborative  research  opportunity, 
Tree  Biomechanics  Week,  is  being  devel- 
oped in  conjunction  with  the  Davey  Tree 
Expert  Company,  BioCompliance 
Consulting,  the  ISA  and  the  TREE  Fund. 
Other  industry  groups  and  individuals  are 
also  being  asked  to  join  in  to  support  this 
scientific  endeavor. 

The  plan  is  to  give  leading  researchers  in 
the  area  of  tree  biomechanics  an  ideal 
shared  environment  (the  Davey  Research 
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Farm  in  Shalersville,  Ohio)  where  they  can 
conduct  field  tests  and  gather  data  in  an 
intensive  week-long  coordinated  effort. 
They  will  have  the  opportunity  to  study 
and  apply  mechanical  stress  to  a variety  of 
mature  tree  species  in  a 40-acre  section  of 
Davey’s  research  arboretum  that  is  sched- 
uled for  thinning. 

The  safety  and  effectiveness  of  arborists 
in  all  comers  of  the  arboriculture  industry 
will  benefit  from  the  quantitative  and  qual- 
itative information  that  will  be  generated 
from  the  Tree  Biomechanics  Week.  The 
TREE  Fund  is  pleased  to  play  a role  in 
bringing  this  vital  information  to  practi- 
tioners and  students  of  arboriculture. 
Details  on  dates,  researchers  involved,  as 
well  as  volunteer  and  sponsorship  opportu- 
nities are  all  still  to  come  and  will  be 
posted  on  the  TREE  Fund  Web  site. 

Tree  Research  and  Education 
Endowment  Fund  is  located  at  552  S. 
Washington  St.,  Suite  109,  Naperville,  IL 
60540.  Contact  them  via  (630)  369-8300 
orwww.treefund.org.  ^ 
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Flying  Briefly 

(Continued  from  page  50) 

another  physical  inspection  and  was  very 
rough  with  me,  I think  expecting  I would 
pass  out.  At  that  point  I told  them  that  I 
would  be  going  to  a hospital,  but  not  with 
them  - if  I could  get  out  of  it.  I actually 
said  something  like,  “well  the  worst  case 
would  be  that  my  spine  is  hanging  by  a 
thread  or  I’m  bleeding  internally  and  I will 
take  a few  steps  and  . . . but,  you  know,  I 
don’t  think  it’s  that  bad.” 

I guess  I was  pretty  coherent  and  some 
of  my  friends  will  remember  what  a talker 
I can  be.  As  I said,  they  were  not  thrilled, 
but  after  taking  my  blood  pressure,  made 
me  sign  a waiver  and  left. 

Taylor  drove  me  to  where  I was  to  have 
joined  my  wife  at  a dinner  party.  I put  the 
heated  seat  in  my  car  on  high  and  tried  not 
to  think  about  how  badly  I might  be  hurt. 
After  Taylor  busted  up  the  party,  Jenise 
took  me  to  the  small  private  hospital  emer- 


gency room  that  I trusted.  I walked  in 
under  my  own  power,  feeling  really  rough. 
When  the  intake  nurse  asked  what  hap- 
pened, I told  her,  said  I was  scared  and  that 
she  should  immobilize  me  until  the  doctors 
had  seen  me.  They  promptly  trussed  me  up 
tight.  My  office  manager,  Dorothy,  who 
has  been  an  RN,  showed  up  and  I felt 
relieved  to  have  two  people  with  me. 

Five  hours  later  my  injuries  summed  up 
as:  Severe  whiplash,  sprained  trapezius 
muscle,  tom  up  ribcage  on  both  sides,  and 
tom  up  intercostal  muscles.  I got  a pre- 
scription for  a muscle  relaxant  and  pain 
killers. 

It  took  six  months  for  me  feel  close  to 
whole  again.  All  the  doctors  said  I made  a 
very  swift  recovery  - but  it’s  been  rough.  I 
missed  the  whole  ski  season  and  my  stam- 
ina was  slow  to  come  back.  I developed  a 
very  expressive  vocabulary  of  groans. 

Lessons  learned:  Don’t  push  it;  if  you 
are  tired  go  home.  The  branch  I was  after 
was  no  big  deal;  it  could  just  have  been  left 


as  it  was.  Be  careful  of  tmsting  your  rope 
set.  I should  not  have  climbed  on  that  set! 
Remember,  SRT  means  two  times  your 
weight  on  the  branch. 

I’ve  been  thinking  of  some  other  dicey 
ascents  I have  made  - and  I have  resolved 
to  be  more  careful  in  the  future.  Even  with 
my  36  years’  experience  as  a climber  I 
screwed  up!  John  Ball  and  others  tell  us 
that  experience  is  not  necessarily  going  to 
keep  you  safe  and  that  people  become 
complacent  with  experience.  I can  say 
from  personal  experience  that  in  the  world 
of  climbing,  the  more  time  spent  in  high 
risk  environments  the  more  likely  that 
something  unexpected  will  happen.  In  my 
opinion,  no  amount  of  skill  can  offset  the 
constant  exposure. 

Scott  D.  Baker  is  owner  of  Tree 
Solutions  Inc.  in  Seattle,  Washington.  He 
wrote  this  summary  in  January  2010,  in 
hopes  it  would  help  others  avoid  suffering 
a similar  accident.  ^ 
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rough  with  me,  I think  expecting  I would 
pass  out.  At  that  point  I told  them  that  I 
would  be  going  to  a hospital,  but  not  with 
them  - if  I could  get  out  of  it.  I actually 
said  something  like,  “well  the  worst  case 
would  be  that  my  spine  is  hanging  by  a 
thread  or  I’m  bleeding  internally  and  I will 
take  a few  steps  and  . . . but,  you  know,  I 
don’t  think  it’s  that  bad.” 

I guess  I was  pretty  coherent  and  some 
of  my  friends  will  remember  what  a talker 
I can  be.  As  I said,  they  were  not  thrilled, 
but  after  taking  my  blood  pressure,  made 
me  sign  a waiver  and  left. 

Taylor  drove  me  to  where  I was  to  have 
joined  my  wife  at  a dinner  party.  I put  the 
heated  seat  in  my  car  on  high  and  tried  not 
to  think  about  how  badly  I might  be  hurt. 
After  Taylor  busted  up  the  party,  Jenise 
took  me  to  the  small  private  hospital  emer- 


gency room  that  I trusted.  I walked  in 
under  my  own  power,  feeling  really  rough. 
When  the  intake  nurse  asked  what  hap- 
pened, I told  her,  said  I was  scared  and  that 
she  should  immobilize  me  until  the  doctors 
had  seen  me.  They  promptly  trussed  me  up 
tight.  My  office  manager,  Dorothy,  who 
has  been  an  RN,  showed  up  and  I felt 
relieved  to  have  two  people  with  me. 

Five  hours  later  my  injuries  summed  up 
as:  Severe  whiplash,  sprained  trapezius 
muscle,  tom  up  ribcage  on  both  sides,  and 
tom  up  intercostal  muscles.  I got  a pre- 
scription for  a muscle  relaxant  and  pain 
killers. 

It  took  six  months  for  me  feel  close  to 
whole  again.  All  the  doctors  said  I made  a 
very  swift  recovery  - but  it’s  been  rough.  I 
missed  the  whole  ski  season  and  my  stam- 
ina was  slow  to  come  back.  I developed  a 
very  expressive  vocabulary  of  groans. 

Lessons  learned:  Don’t  push  it;  if  you 
are  tired  go  home.  The  branch  I was  after 
was  no  big  deal;  it  could  just  have  been  left 


as  it  was.  Be  careful  of  tmsting  your  rope 
set.  I should  not  have  climbed  on  that  set! 
Remember,  SRT  means  two  times  your 
weight  on  the  branch. 

I’ve  been  thinking  of  some  other  dicey 
ascents  I have  made  - and  I have  resolved 
to  be  more  careful  in  the  future.  Even  with 
my  36  years’  experience  as  a climber  I 
screwed  up!  John  Ball  and  others  tell  us 
that  experience  is  not  necessarily  going  to 
keep  you  safe  and  that  people  become 
complacent  with  experience.  I can  say 
from  personal  experience  that  in  the  world 
of  climbing,  the  more  time  spent  in  high 
risk  environments  the  more  likely  that 
something  unexpected  will  happen.  In  my 
opinion,  no  amount  of  skill  can  offset  the 
constant  exposure. 

Scott  D.  Baker  is  owner  of  Tree 
Solutions  Inc.  in  Seattle,  Washington.  He 
wrote  this  summary  in  January  2010,  in 
hopes  it  would  help  others  avoid  suffering 
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From  the  Field 


FLYING  BRIEFLY 


Landing  Lucky 


By  Scott  D.  Baker 


On  November  3,  2007,  I fell  20 
feet  from  a willow  tree  to  the 
ground  and  survived  with  no 
permanent  damage.  I broke  no  bones,  but 
smashed  myself  up  pretty  good. 

I had  been  working  on  a Saturday, 
which  is  unusual  for  me.  I was  tired  from 
a busy  week.  I had  spent  three  hours  sit- 
ting in  as  a guest  on  a radio  garden  show, 
had  a meeting  with  two  clients  at  my 
office  and  then  headed  out  for  Saturday 
night.  I stopped  briefly,  on  the  way  to 
meet  my  wife,  Jenise,  to  take  care  of  a 
broken  branch  in  a big  willow  that  I had 
worked  on  a month  earlier. 

My  primary  work  is  consulting,  but  I 
climb  trees  all  the 
time  and,  for  a 
friend,  I had  per- 
sonally pruned 
this  willow.  I had 
a very  enjoyable 
climbing  day  per- 
forming a major 
reduction  of  this 
big  tree  in  order  to 
preserve  it.  It  is  an 
old  gnarly  giant 
that  spread  over 
five  properties.  The  choices  for  manage- 
ment were  removal  or  reduction  in  order  to 
keep  it  for  a decade  or  two  more. 

I was  tired  and  it  was  getting  dark  when 
I got  to  the  site.  I do  most  of  my  tree  entry 
single  rope  technique  (SRT).  Unfortunately 
my  pruning  job  had  reduced  options  for  a 
good  crotch  that  would  allow  me  to  reach 
the  small  hanging  branch  I was  after.  I 
managed  to  get  over  a limb  where  I 
planned  to  ascend  and  reach  the  hanger 
with  a pole  saw.  My  rope  was  set  out  from 
the  crotch  a bit  but  it  looked  OK  - in  the 
dusk  - to  my  tired  brain.  I bounced  hard  on 


Scott  Baker 


I fell  with  my  feet  just  at  the  level  of  the  second  big  scaffold  that  you 
can  see  in  this  photo. 


the  rope  and  noticed  that  I was  getting 
quite  a bit  of  deflection,  but  decided  to 
climb. 

Once  I got  up  the  rope  a bit  I looked  up 
and  saw  that  I had  made  an  error  in  decid- 
ing to  use  the  set.  The  branch  was  fine 
where  the  rope  was  over  it  but  terminated 
in  a nasty  union  with  included  bark!  I 
remembered  dithering  about  whether  to 
leave  that  branch  while  working  on  the 
tree.  I decided  to  get  off  my  rope  and  onto 
the  tree  with  a lanyard.  In  order  to  get  a 
good  stance,  I decided  to  go  up  one  more 
increment  on  my  ascenders  and,  as  I stood 
up,  the  branch  tore  loose. 

As  best  I can  remember,  I sucked  my 
head  in  to  my  shoulders  expecting  to  get 
clocked  by  the  8-inch  diameter  branch.  I 
had  a brief  thought  that  this  was  going  to 
suck  and  blew  out  my  breath  the  way  I 
have  learned  when  crashing  big  on  skis  or 
a road  bike.  At  that  point  I was  falling  in  an 


upright  position.  The  tree  trunk  was 
overhanging  the  last  10  feet  or  so  but 
somehow  I got  flipped  and  landed  on  my 
back,  sort  of  on  the  left  side.  My  helmet 
- containing  my  head  - bounced  hard  off 
the  ground  and  I had  a brief  black 
moment  and  bright  flash,  but  then  found 
myself  conscious  and  breathing  with  my 
friend,  Taylor,  by  my  side. 

The  first  thing  out  of  my  mouth  was  an 
apology  - I was  so  ashamed  and  embar- 
rassed. Taylor  and  his  wife,  Melanie,  and 
their  two  3!/2-year-old  boys,  who  call  me 
“Uncle  Scott,”  saw  the  whole  thing. 
Melanie  ignored  my  request  “not  to  call 
911  just  yet.” 

I lay  there  for  a minute  doing  the  “can 
I feel  my  fingers  and  toes  thing”  and  try- 
ing to  breathe.  Everything  felt  - well,  it 
hurt,  but  not  too  bad.  I lay  on  my  back 
and  got  my  harness  loose,  then  off,  and 
breathed  some  more  - not  able  to  take 
much  of  a breath  but  - OK,  breathing. 

By  the  time  the  EMT  crew  showed  up  I 
was  sitting  in  a metal  yard  chair  - which  I 
missed  - staring  at  a 6-inch-diameter  sur- 
face root  - that  I missed  - and  wondering 
how  bad  I was  hurt.  I did  not  have  obvious 
shock  symptoms. 

Now  comes  the  part  that  will  have  you 
all  yelling  at  me.  I knew  that  the  EMTs 
wanted  to  treat  me  as  an  automatic  trauma 
patient  and  put  me  on  the  backboard  and 
into  a cervical  collar,  and  I knew  that  I 
would  end  up  at  a certain  big  downtown 
hospital  on  Saturday  night.  And  I talked 
them  out  of  it. 

They  weren’t  happy.  The  looked  at  the 
tree  and  where  I fell  from  - my  feet  had 
been  at  about  20-foot  height.  They  checked 
me  out  as  I sat  in  my  chair.  I told  them  I 
wanted  to  stand  up  and  they  let  me.  I stood 
and  breathed  and  took  a few  steps  and  wig- 
gled my  body  a bit.  One  of  them  gave  me 

(Continued  on  page  49) 
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!HAtec* 

ENVIRONMENTAL  PRODUCTS 


* Field-proven,  rugged  design 

* Drive  system  designed  for  48HP  diesel  engine 

* No  hydraulics 

* Aggressive  200  fpm  feed  rate 

* Innovative  serrated  blade  design 


All  3 units  are  available  with  our  exclusive  Kubota  48HP  diesel  engine  which  is  40%  more  fuel-efficient  than  the 
traditional  85HP  units  offered  on  these  machines.  This  line-up  features  chippers  for  6”,  9”  and  1 2"  material  and 
includes  a self-feed  drum,  a control-feed  disc  and  a control-feed  drum  unit. 

DC  912A  (9”capacity  control-feed  disc) 

* Compact,  high-performance  design 

* Exclusive  patented  panic  bar  system: 

* FeedSense®  electronic  feed  control  system 

* High-capacity  (150  fpm)  hydraulic  feed  system 

* Standard  48HP  diesel  engine 


CPD 1217  {\T capacity  control-feed  drum) 


FeedSense  electronic  feed  control  system 

Exclusive  patented  panic  bar  system 

Height-adjustable  discharge  chute  with  hand-crank  360°  rotation 

Low-profile  hydraulic-lift  cylinder 

Innovative  Chevron  Feed™  system 


WC 126A  (B^capacity  self-feed  drum) 


Circle  2 on  RS  Card  or  visit  www.tcia.org 


1.800268.5188 


For  more  information,  email  chiiipersales@alteG.Gom  or  visit  us  at  www.alteG.com. 


Rotochopper  CP-118  Wood  Chip  Processor 


“Perfect  In  One  Pass  ” ™ 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 

STOP! 

• Colored  mulch  is  HOT! 

• Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


The  Rotochopper  CP-118  will  re- 
grind and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

It’s  completely  mobile 

* Pulls  with  a pickup 

• Loads  with  a skid  steer 

Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
well  prove  it! 

608-452-3651 


Circle  24  on  RS  Card  or  visit  www.tcia.org 


217  West  Street 
St.  Martin,  MN  56376 
320-548-3586  P 
320-548-3372  F 
http://www.rotochopper.com 
i nf  o@  rotoch  op  per.com 


W°mh E 1 -866-UFT-575 


www.trackedlifts.com 


60'  & 90'  KNUCKLED  TRACKED  LIFTS 


76',  88'  & 102'  TELESCOPIC  TRACKED  LIFTS 


70',  82'  & 95'  TRAILER  LIFTS 

Simple  live  hydraulic  and  electric-over-hydraulic 
operating  system,  Hybrid  diesel/24V  power, 
Extremely  low  ground  pressure. 

GO  ANYWHERE,  SET  UP  ANYWHERE. 

ALL  UNITS  TOWABLE  BEHIND  PICK-UP  TRUCKS 


in  ARBORICULTURE: 

Climber's  Perspective 
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THE  BEST  DEFENSE 
IS  A GOOD  OFFENSE 


Mauget  insecticides  - Abacide  2,  Imicide,  Inject-A-Cide, 
Inject-A-Cide  B,  Abasol,  and  Imisol  - have  defended 
frees  against  pests  like  Emerald  Ash  Borer,  leafminers  and 
caterpillars  for  more  than  50  years,  Abacide  2 Hp 
and  Imicide  Hp  are  now  available  in  1 liter  Liquid 
Loadable  containers. 


Mauget's  new  insecticide,  TreeAzin,  is  an  OMRI-listed 
bioinsecticide  formulated  with  azadirachtin,  a natural 
neem  seed  extract.  Like  its  product  line,  Mauget's  legacy 
of  proven,  innovative  chemistry  continues  to  grow. 


The  Right  Way  To  Treat  A Tree 
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How  fuaUfflctont  Is  voir  cMnoor? 


ncrease  your  fuel-efficiency  by  40%  with  our  chippers. 
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* Field-proven,  rugged  design 
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* Drive  system  designed  for  48HP  diesel  engine 

* No  hydraulics 

* Aggressive  200  fpm  feed  rate 

* Innovative  serrated  blade  design 


All  3 units  are  available  with  our  exclusive  Kubota  48HP  diesel  engine  which  is  40%  more  fuel -efficient  than  the 
traditional  85HP  units  offered  on  these  machines,  This  line-up  features  chippers  for  6”,  9"  and  1 2”  material  and 
includes  a self-feed  drum,  a control-feed  disc  and  a control-feed  drum  unit. 


DC  012A  (9”capacity  control-feed  disc) 


* Compact,  high-performance  design 

* Exclusive  patented  panic  bar  system 

* FeedSense®  electronic  feed  control  system 

* High-capacity  (150  fpm)  hydraulic  feed  system 

* Standard  48HP  diesel  engine 


mm 


GFD 1217  (12”capacity  control-feed  drum) 


Wu  12tiA  (G'  capacity  self-feed  drum) 


For  more  information,  email  chippersales@altec.oom  or  visit  us  at  www.altec.com. 
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Immigration  Reform  - 
Murky  Water  that 
Must  Be  Crossed 

Once  the  historic  health  care  legislation  passed  in  March,  speculation  began  on  what  controver- 
sial piece  of  legislation  would  be  on  the  table  next.  A new  energy  bill?  Overhaul  of  the  financial 
system?  Immigration  reform?  To  the  surprise  of  many,  immigration  is  back  near  the  top  of  the 
list. 

It  is  always  difficult  and  sometimes  perilous  to  write  about  immigration  reform,  as  the  tree  care  indus- 
try is  as  divided  on  this  issue  as  the  rest  of  the  country.  Some  TCIA  members  have  employees  who  are 
in  this  country  illegally.  Some  TCIA  members  have  employees  who  are  legal  temporary  employees 
working  under  an  H-2B  visa.  Some  TCIA  members  favor  deporting  every  person  who  is  here  illegally 
and  some  favor  a mechanism  that  would  allow  them  to  earn  legal  status. 

In  much  of  the  country,  tree  care  is  seasonal  - or  at  least  demand  slows  noticeably  in  winter.  As  the 
immigration  debate  moves  forward,  we  will  encourage  Congress  to  be  mindful  of  the  needs  of  season- 
al employers  by  including  reasonable  H-2B  cap  relief  in  the  immigration  package  and  avoiding 
imposing  additional  costly  and  complicated  new  requirements  on  small  businesses.  The  H-2B  program 
has  historically  allowed  tree  care  businesses  to  supplement  and  support  their  full-time  American  work- 
force with  seasonal  temporary  workers  during  their  peak  seasons.  Only  after  employers  have  engaged 
in  extensive  efforts  to  recruit  American  workers  do  they  turn  to  the  H-2B  program,  which  is  an  expen- 
sive and  time-consuming  process. 

TCIA’s  position  has  been  consistent  throughout  the  decade-long  debate  on  this  issue.  TCIA  has  been 
working  to  pass  comprehensive  immigration  reform  that  addresses  all  of  the  issues  involved  in  employ- 
ment and  immigration.  We  have  been  working  with  both  Democrats  and  Republicans  on  legislation  that 
has  the  following  provisions: 

► Increased  border  security; 

► A fast  and  accurate  employee  verification  system; 

► A guest  worker  program  that  will  help  to  meet  the  employment  needs  of  our  industry  and  ensures 
high  standards  for  workplace  safety  and  wage  protection; 

► An  earned  pathway  to  legal  status  for  undocumented  workers  who  meet  qualifying  criteria. 

Labor  has  become  somewhat  easier  to  find  in  the  current  recession,  but  for  most  of  the  past  30  years 
the  tree  care  industry  has  struggled  to  find  workers.  The  current  system,  which  is  hardly  a workable  sys- 
tem at  all,  encourages  people  to  pay  cash  under  the  table  and  operate  outside  the  law,  hurting 
professional  companies  that  try  to  do  things  right.  Arboriculture  should  be  a career,  where  employees 
can  work  safely  at  a good  wage  with  the  types  of  benefits  we  all  expect.  Low-wage,  low-ball,  low-stan- 
dard tree  care  companies  are  not  the  future  of  commercial  arboriculture,  whether  the  issue  is 
immigration  reform  or  any  other.  Clear  rules  that  a small  business  can  follow,  a secure  border,  and  a pro- 
gram that  will  help  to  meet  the  employment  requirements  of  our  industry  are  needed  today. 
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When  you  need  a compact  stump  cutter  with  the  go-anywhere  traction  and  flotation 
that  only  tracks  can  provide,  the  Trac  Jr  is  your  solution.  This  all-new  design  from  RAYCO 
raises  the  bar  for  compact  stump  cutters  by  offering  a small  machine  that  is  truly  full-featured. 
Rubber  tracks  provide  excellent  fraction  and  ground  pressure  of  less  than  4psL  Huge,  47-inch 
cutting  width  tackles  big  stumps,  and  a hydraulic  backfill  blade  makes  easy  work  of  clean-up. 
A RAYCO-exclusive  swing  out  control  station  provides  excellent  visibility  of  the  cutting  action 
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Commercial  Automobile 

Inland  Marine 

Crime 
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By  Tim  Walsh,  CTSP 

There  have  been  several  articles  in 
recent  times  looking  at  the  use  of 
cranes  in  arboriculture.  I want  to 
take  a little  different  approach,  and  look  at 
it  primarily  from  the  climber’s  (or  bucket 
operator’s)  point  of  view.  In  essence,  I 
want  to  focus  on  what  is  important  to  the 
person  who  works  closest  to  the  hook. 

As  I like  to  do,  I will  review  the  primary 
risks  in  arboriculture  first,  and  then  take  a 
closer  look  at  how  to  mitigate  the  risks.  I 
will  not  spend  a great  deal  of  time  on  tie-in 
systems,  although  I will  address  some 
issues  pertaining  to  safety.  I will  also  not 
spend  a lot  of  time  on  the  justifications  for 
using  cranes,  as  that  has  been  covered  in  a 
previous  article. 

Crane  work  in  arboriculture  is  unlike  any 
other  use  of  cranes.  We  don’t  “know”  but 
estimate  the  weight  of  the  load  prior  to  lift- 
ing. There  is  almost  always  someone  under 
the  load  at  some  point.  There  is  potential 
for  shock  loading  on  almost  every  lift,  and 
once  we  start  the  lift,  we  can’t  put  the  load 
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back  on  the  ground. 

In  crane  work  in  arboriculture,  in  gener- 
al, we  face  all  of  the  risks  that  we  do  in 
other  aspects  of  tree  care  plus  more.  Some 
risks  are  reduced  and  some  new  ones  are 
introduced.  The  same  “Big  Four”  apply  in 
terms  of  fatalities,  although  the  ranking 
and  percents  are  different  for  crane  work. 
According  to  Dr.  John  Ball’s  work  from 
2008,  99  percent  of  fatal  accidents  are  in 
these  four  categories: 

► Struck-by’s  - 39  percent 

► Falls  - 24  percent 

► Electrocution  - 20  percent 

► Transportation  - 16  percent 

The  additional  1 percent  comes  from 
assaults  or  other  violent  acts.  The  “Big 
Four”  percents  change  from  time  to  time, 
but  those  are  the  primary  ways  in  which  we 
are  likely  to  die  every  year.  This  hasn’t 
really  changed  in  the  30  years  or  so  that  we 
have  had  data  available.  Originally,  trans- 
portation-related incidents  were  missed  as 
we  were  primarily  using  OSHA  data  to 
analyze  accidents. 

We  tend  to  focus  mainly  on  the  things 
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This  crane  setup  would  have  blocked  a road;  the  job  was 
rescheduled  until  the  police  were  notified  to  re-route 
traffic. 

that  are  most  likely  to  kill  us,  which  we 
should,  but  there  are  a number  of  things  out 
there  that  can  injure  us  or  make  us  sick. 
Things  like: 

► Ergonomic-injuries  and  illnesses  (soft 
tissue  injuries) 

► Industrial  hygiene-illnesses  caused  by: 

► physical  agents  (noise,  tempera- 
ture, vibration,  radiation) 

► chemical  agents  (carcinogens  in 
exhaust,  wood  dust,  etc.) 

► biological  agents  (Lyme  disease, 
organic  toxic  dust  syndrome,  etc.) 

► Psychosocial/work-related  stress 

What  about  crane  accidents  in 
arboriculture? 

The  fatalities  using  cranes  were  primari- 
ly struck-by’s  and  electrocutions.  Some  of 
the  struck-by’s  include  a boom  that  failed 
and  a transplanted  tree  that  was  moved 
four  times  and  fell  on  the  crane  operator. 


A clean  crane  is  one  sign  that  it  is  being  operated  by  a professional,  as  is  the  presence  of  sufficient  cribbing  material . If 
you  see  something  that  makes  you  uncomfortable,  ask  about  it,  or  don't  do  the  job. 


The  injuries  that  I am  most  aware  of  are 
falls,  usually  due  to  not  being  secured 
properly  to  the  crane  or  tree. 

Recent  accidents  involving  cranes  being 
used  in  tree  work  have  mainly  been  tip- 
over’s.  Most  of  these  were  due  to 
overloading  and/or  instability.  In  one  case 
the  crane  operator  was  quoted  as  saying  the 
outriggers  sank  due  to  soft  ground. 
However,  the  newspaper  photo  shows  the 
outriggers  tipped  up  on  the  surface  of  the 
ground,  with  no  cribbing  used  under  the 
outrigger!  Another  accident  had  the  crane 
trying  to  pick  a multi-thousand  pound 
piece  with  the  jib  attached  to  the  boom,  the 
boom  working  at  an  angle  that  there  is  no 
rating  for  and  no  counter  weights  on  the 
crane.  Yet,  it  was  described  as  another 
“freak”  accident. 

What  about  crane  fatalities  in  other 
industries? 

Crane  accidents  in  other  industries  fol- 
low similar  patterns  to  those  found  in 
arboriculture.  The  2006  NIOSH  ALERT  on 
mobile  crane  safety  reported  that  about 
three  fourths  of  all  fatalities  are  in  three 
groupings: 

► 40.3  percent  struck  by  an  object,  such 
as  an  uncontrolled  load  or  part(s); 

► 24. 1 percent  electrocution  due  to  cranes 
contacting  overhead  power  lines; 

► 12.2  percent  falls  from  crane  structure 
or  cab,  including  workers  who  were 
killed  while  in  man-baskets. 

Primary  risks  for  climber/bucket  opera- 
tors when  doing  tree  work  with  cranes 

The  statistics  indicate  that  our  greatest 
threats  come  from  power  lines,  the  crane, 
the  load  and  our  own  actions/abilities  (or 
lack  thereof). 

So  let’s  take  a look  at  how  we  can  reduce 
some  of  the  hazards.  The  current  Z 133.1 
safety  standard  (2006)  allows  the  crane  to 
work  within  proximity  to  overhead  ener- 
gized conductors  (<10  feet)  if  the  crane 
operator,  and  climber,  are  QLCAs  (quali- 
fied line  clearance  arborists). 

“5. 7.3  Operators  of  hoisting  equipment 
shall  be  trained  and  shall  maintain  a min- 
imum approach  distance  from  energized 
conductors  in  accordance  with  Tables  1 
or  2,  as  applicable.  A spotter  shall  be 
employed  when  work  is  being  performed 
in  proximity  to  electrical  conductors. 


Personnel  assigned  to  work  in  the  prox- 
imity of  the  tree  removal  shall  be  trained 
and  follow  guidelines  for  electrical  haz- 
ards (section  4,  Electrical  Hazards).  ” 
This  conflicts  with  the  OSHA,  ASME 
and  NIOSH  10-foot  rule  and  seems  to  be 
unnecessarily  risky.  Approximately  25  per- 
cent of  all  crane-related  fatalities  are  due  to 
electrical  contacts  (not  just  tree  work). 
How  much  does  the  load  line  move,  even 
with  a well  balanced  pick?  Even  with  the 
most  balanced  pick  and  experienced  oper- 
ator, there  can  be  some  movement. 

As  an  example,  using  the  Table  1 infor- 
mation, assuming  the  climber(s)  and  the 
crane  operator  are  QLCAs,  they  could  be 
working  within  2 feet  5 inches  of  a 14.4kV 
line.  How  many  people  would  be  comfort- 
able working  with  a crane  at  that  distance? 

I feel  that  the  language  from  the  2000 
Z 133.1  standard  provides  a safer  approach 
and  reduces  risk: 

“6.7.1.  Operators  of  hoisting  equip- 
ment shall  be  trained  and  shall  maintain 
a minimum  approach  distance  of  10  feet 
(3.05  meters)  from  energized  conductors 
in  accordance  with  Tables  1 and  2.  Non- 
conductive  load  lines  may  be  operated 
within  the  minimum  approach  distances 
set  forth  in  Tables  1 and  2.  ” 

It  may  seem  confusing,  in  the  first  part, 
where  it  says  to  maintain  10  feet  of  clear- 
ance in  accordance  with  Tables  1 and  2. 
What  it  means  is  that  the  minimum  separa- 
tion distance  is  10  feet  up  to  50kV  and 
increases  from  there,  unless  a non-conduc- 
tive  line  is  being  used.  I think  that  we  may 
see  language  closer  to  the  2000  version  in 
the  next  revision  of  the  Z 133. 

Summing  up,  the  further  we  stay  away 

TREE  CARE  INDUSTRY  - JUNE  2010 


from  the  power  lines  the  better.  As  a 
QLCA,  I work  inside  of  10  feet  on  a regu- 
lar basis,  but  only  when  I have  to.  I 
definitely  don’t  want  to  be  in  contact  with 
several  hundred  feet  of  wire  rope  when  I 
am  near  my  Minimum  Approach  Distance. 

The  struck-by  risks  that  are  faced  come 
from  the  load  and  the  crane  itself.  Let’s 
address  the  crane  first.  The  main  ways  that 
the  crane  can  hurt  you  is  if  it  tips  over  and 
hits  you  (or  hits  you  with  the  load)  or  if  a 
part  of  the  crane  breaks  and  hits  the 
climber  or  drops  the  climber  to  the  ground. 

As  a tree  climber,  I am  not  likely  to  be 
qualified  to  inspect  a crane  (although  I 
have  met  some  who  are  qualified),  but  I 
can  usually  spot  major  problems.  Take  a 
look  at  the  crane  before  you  start  the  job. 
What  is  the  general  condition  of  the  crane? 
Is  it  clean?  Are  there  loose  parts  hanging 
off  the  crane?  Is  the  jib  bent?  Some  people 
laugh  when  I say  this,  but  I have  seen  bent 
jibs  on  the  some  boom  trucks. 

If  the  operator  doesn’t  take  the  time  to 
take  care  of  the  simple  housekeeping-type 
duties,  what  else  aren’t  they  doing?  Not 
that  a dirty  crane  can’t  be  safe,  or  a clean 
crane  can’t  be  risky,  but  it  is  a place  to  start. 
A 600-ton  crane  doing  work  in 
Massachusetts  a few  years  ago  was  clearly 
operated  by  a professional,  even  the  tires 
had  been  cleaned  and  waxed/polished.  You 
could  see  the  shine  on  the  tires  from  100 
feet  away,  (see  photo  above) 

If  you  see  something  that  makes  you 
uncomfortable  (like  a bent  jib,  or  missing 
parts  of  the  crane)  ask  the  operator  about  it. 
If  you  aren’t  comfortable  with  the  answer, 
or  the  crane,  don’t  do  the  job. 

The  primary  safety  issue  that  I see  is  that 


Heartland. 
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This  is  a representation  of  what  the  application  on  a 
Smartphone  would  do.  The  user  would  input  pounds  per 
cubed  foot  (info  available  from  program),  enter  the  three 
diameter  measurements  and  length,  and  the  program 
calculates  the  weight.  The  newer  version  also  calculates 
loads  placed  on  multiple  slings  based  on  user-entered 
angles.  All  photos  and  graphics  courtesy  of  Tim  Walsh. 

information  that  you  have  to  input  after 
you  measure  or  estimate  the  diameter  and 
length  of  the  piece  that  you  are  going  to  be 
cutting.  It  is  not  currently  set  up  to  estimate 
the  weights  of  pieces  with  branches  and 
leaves,  just  logs,  so  far.  The  information  on 
the  weight  per  cubic  foot  is  included  in  the 
application,  taken  from  Annex  E of  the 
Z133.1  -2006. 

You  can  also  estimate  loads  on  individ- 
ual slings  when  you  are  spider-legging. 
You  just  need  to  indicate  the  number  of 
slings  and  the  angle  from  vertical  for  each. 
The  application  will  calculate  the  weight  of 
the  log  and  the  load  placed  on  each  sling. 
You  can  then  communicate  this  with  the 
crane  operator  to  see  if  the  crane  has  the 
capacity  at  that  distance  and  if  it  is  within 
safe  limits  for  the  slings. 

The  other  part  of  this  process  is  commu- 
nicating with  the  crane  operator.  Hopefully 
you  are  in  constant,  hands-free  communi- 
cation with  the  operator.  They  should  tell 
you  what  they  can  SAFELY  lift  in  the  cur- 
rent configuration  of  the  crane  (amount  of 
counter-weight,  length  of  boom  extended, 
angle  of  boom,  load  radius,  etc.)  before 
you  consider  where  to  make  the  cut.  You 
should  then  relay  to  the  operator  how  much 
the  piece  you  are  thinking  of  cutting  is 
going  to  weigh  and  how  much  movement 
you  think  that  there  will  be.  If  what  the 
crane  can  safely  lift  exceeds  the  weight  of 
the  piece  by  a safe  margin  (the  margin  will 
depend  on  many  factors)  then,  and  only 
then,  should  you  begin  the  cut. 

“Safely  lift”  does  not  mean  100  percent 
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Diameter  cord  showing  how  to  take  measurements  in  the 
tree.  Tree  shown  has  a 25-inch  diameter. 

cranes  are  tipping  over  and  putting  every- 
one at  risk.  The  tip-overs  are  usually 
caused  by  two  factors,  often  combined. 
Improper,  or  no  cribbing,  and  overloading 
the  crane.  There  are  many  different  kinds 
of  cribbing,  and  as  a tree  climber  I may  not 
know  everything  about  the  stabilization  of 
a crane,  but  some  things  should  get  your 
attention.  No  cribbing  being  used  should 
get  your  attention;  no  cribbing  available  on 
the  crane  should  make  you  run  in  fear  for 


your  life. 

The  one  aspect  of  tip-overs  that  we  can 
have  a significant  impact  on  relates  to  over 
loading.  The  standard  says  that  we  should 
have  a green  wood  weight  chart  available 
to  use  on  the  job.  It  is  not  enough  to  just 
have  the  chart  available,  the  chart  - or 
some  better  system  - should  be  used.  Mark 
Adams  did  a lot  of  work  on  using  the  green 
wood  weight  charts.  His  work  is  included 
in  TCIA’s  “Best  Management  Practices  for 
Crane  Use  in  Arboriculture.” 

I wanted  something  that  would  be  easier 
to  use  and  more  accurate.  I took  some  of 
the  information  from  Adams’  work  and 
combined  it  with  an  application  for  my 
Smart  Phone  and  have  a tool  that  I can  use 
in  the  field,  and  even  in  the  tree.  I also 
included  some  additional  features  to  figure 
out  the  load  placed  on  different  numbers  of 
slings  based  in  part  on  Norm  Hall’s  TCI 
EXPO  2008  presentation.  (“Safe  Work 
Practices  When  Using  Cranes  to  Remove 
Trees,”  TCI  June  2009) 

The  application  takes  a small  amount  of 
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This  graphic  shows  the  lifting  capacity  of  a specific  crane,  indicating  how  load  radius 
impacts  lifting  capacity. 


All  synthetic  slings  need  to  be  rated  and  labeled. 


of  the  crane’s  capacity,  if  the  operator  tells 
you  that  they  lift  the  maximum  every  time, 
you  want  to  begin  to  get  nervous.  Think 
about  this  in  terms  of  cycles  to  failure.  Dan 
Mayer  of  Mayer  Tree  Service  in  Essex, 
Mass.,  who  is  also  the  head  of  the  Crane 


Task  Force  for  the 
ANSI  Z 133.1  stan- 
dard, was  the  first 
person  who  got  me 
thinking  about  this. 

We,  as  a group,  tend 
to  understand  cycles 
to  failure  from  a 
cordage  perspective. 

We  know  that  if  rope 
has  a certain  rating, 

(safe  working  load, 
usually  a percentage 
of  the  tensile 
strength),  we  can 
load  it  safely  to  that 
point  only  a certain 
number  of  times 
before  it  is  likely  to 
fail. 

The  same  applies  with  cranes,  and  a 
crane  that  has  been  pushed  to  its  maxi- 
mum, repeatedly,  is  likely  to  have  some 
type  of  failure.  As  the  load  charts  indicate, 
there  are  two  types  of  limits:  stability  and 


structural.  If  the  structural  limits  are 
exceeded,  the  crane  will  likely  break  (or 
some  part  of  it).  If  the  stability  limits  are 
exceeded,  the  crane  will  likely  tip  over, 
then  break.  There  are  times  when  cranes 
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will  be  used  near  the  maximum  limit,  but 
in  tree  work,  those  are  extreme  situations. 
Great  efforts  have  to  be  taken  to  reduce 
shock  loading. 

The  last  of  the  most  significant  risk  fac- 
tors are  the  struck-by’s.  As  was  discussed 
above,  one  thing  that  can  hit  us,  and  hurt  a 
bunch,  is  the  crane  itself.  More  likely,  we 
could  be  hit  by  a swinging  load.  Much  of 
this  is  in  our  control  if  we  are  truly,  proper- 
ly qualified  to  do  the  work.  Working  from 
a crane  is  different  than  general  tree  work, 
primarily  because  the  pieces  we  cut  tend  to 


go  up  instead  of  down. 

This  difference  must  be  accounted  for 
and  our  techniques  must  adapt  to  ensure 
our  safety,  and  the  safety  of  those  around 
us.  There  are  many  skills  that  I feel  are  nec- 
essary for  the  climber  to  be  able  to  work 
with  a crane,  but  the  primary  ones  are  list- 
ed below  (see  my  previous  article  for 
complete  list,  “Crane  Use  in  Arboriculture: 
Risk,  Justification,  Skills  & Compliance,” 
TCI  June  2008): 

► Line-clearance  arborist  qualifications 

► Proper  chain  saw  techniques: 


► proper  notches  and  hinges 

► bypass  cuts 

► understanding  of  pinching  and  how 
to  avoid  it 

► understanding  a rip  cut  and  being 
able  to  use  it  on  a slowly 
moving/twisting  piece  without  get- 
ting pinched 

► Advanced  rigging  skills 

► working  over  obstacles  with  ropes  to 
understand  balance  and  how  pieces 
react  differently  according  to  where 
and  how  they  are  tied 

► ability  to  use  multiple  slings  for  bal- 
ancing, lifting,  etc. 

► Risk  assessment  to  be  able  to  identify 
when  the  climber’s  positioning  and  or 
actions  increase  the  climber’s  risk  and 
what  to  do  to  reduce  the  climber’s  risk. 

► Tree  risk  assessment  (able  to  thor- 
oughly assess  structural  integrity  and 
know  “low  impact”  rigging  techniques 
to  minimize  force  on  the  tree) 

► Knowledge  of  how  crane  lifting  capac- 
ity is  affected  by  boom  angle  and  length 

► Ability  to  estimate  wood  weights  of 
different  tree  species 

► wood  weights  include  not  just  trunk 
pieces,  but  branches,  with  and  with- 
out foliage,  snow,  ice,  rain,  etc. 

► Understanding  of  crane  limits  (no  side 
loading  the  boom  to  break  pieces  free) 

► Understand  how  plumb  the  line  is 
affects  where  the  piece  is  going  to  go 

► Understanding  the  importance  of  min- 
imizing the  shock  load  by  how  the 
pieces  are  cut. 

► understanding  how  to  minimize 
swing,  and  how  to  cut  pieces  so  that 
there  is  minimal  movement/swing 
after  the  piece  is  free. 

► Knowledge  of  how  to  use  the  type  of 
sling/choker  to  be  used  and  where  to 
cut  in  relation  to  the  side  the  choker  is 
placed. 

► Knowledge  of  the  hazard  unstable 
ground  poses  (saturated  soil,  buried 
septic  tanks/fields,  cisterns,  pipes, 
building  foundations,  etc.) 

The  other  issues  that  I see  as  potential 
problems  relate  more  to  the  planning  of  the 
job  and/or  sales-related  issues.  I have  been 
on  many  jobs  where  the  crane  either  was 
not  needed  or  could  not  be  used  for  a vari- 
ety of  reasons.  It  seemed  simple  enough  to 
me,  but  a crane  with  a 23 -foot  outrigger 
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footprint  cannot  fit  in  20-foot  space 
between  houses  and  be  able  to  lift  what  it 
says  it  can  lift  on  the  chart. 

I tried  to  design  a few  training  tools  in 
order  to  assist  the  folks  who  were  planning 
the  work  and  scheduling  the  crane.  I tried 
to  include  information  on  the  size  (height, 
width,  length  and  weight)  of  the  crane  and 
a simplified  description  of  what  it  can  do.  I 
created  a visual  to  relate  the  load  charts  to 
a real-world  information  that  everyone 
could  understand. 

Take-home  messages 

a.  Understand  the  limitations  of  the 
cranes  that  you  use  (rent  or  own) 

► Become  familiar  with  the  load  chart 

► Understand  difference  between  sin- 
gle and  multi-part  hoisting  ratings 

► Realize  that  your  sling  choice  may 
reduce  the  capacity  below  what  the 
load  charts  says 

► Share  the  information  on  the  limita- 
tions of  the  crane  with  the  people 
who  sell  your  work,  including: 

A.  Size  of  crane  (driving  height, 
width,  weight,  footprint  of  out- 
riggers, etc.) 

B.  Crane  capacities  as  summarized 
by  load  charts,  including  reduc- 
tions due  to  sling  choices 

b.  Follow  ANSI  Z133.1  -2006  (OSHA 
is!) 

► Don’t  tie  into  the  hook! 

► Be  properly  trained  on  electrical 
hazards 

► Be  properly  trained  for  aerial  res- 
cues 

► Watch  hoisting/lowering  speeds 

► Learn  proper  hand  signals 

c.  Review  other  crane  standards/regula- 
tions 

► ASME  B30 

► OSHA 

► NIOSH 

d.  Learn  all  you  can  about  crane  safety! 

► Crane  resources: 

► TCIA’s  “Best  Management 
Practices  for  Crane  Use  in 
Arboriculture” 

► The  Crosby  Group,  Inc. 
(www.thecrosbygroup.com) 

► User’s  Guide  to  Lifting 

► Block  Selection  and 


Application  Guide 

► Training  (Free  to  Crosby 
Product  Users) 

► Fundamentals  of  Rigging 

► Rigging  Trainer  Development 

► ACRA  Enterprises,  Inc. 
(www.  acratech.  com) 

► Crane  and  Rigging  Training  and 
Publications 


► “Rigging  Handbook,  3rd  Edition” 

► Treebuzz.com 

Since  putting  together  this  article,  which 
was  based  on  his  presentation  on  the  same 
subject  at  TCI  EXPO  2009  in  Baltimore, 
Tim  Walsh  has  taken  a position  as  corpo- 
rate safety  compliance  & training  manager 
for  the  Asplundh  Tree  Expert  Co.  ^ 
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By  Barbara  Mulhern 

A 3 8-year-old  worker  in  West 
Virginia  spent  three  hours  on  a 
late  August  day  dragging  limbs 
from  a tree  trimming  operation  for  chip- 
ping. After  complaining  that  he  didn’t  feel 
well,  the  company  owner  sent  him  to  the 
truck  to  rest.  Two  hours  later,  the  worker’s 
body  was  found  on  the  side  of  a street 
approximately  four  blocks  away.  His  body 
temperature  had  reached  107.4  degrees  and 
he  was  pronounced  dead  of  apparent  heat 
stroke.  Medical  records  indicated  he  was 
on  medication  that  may  decrease  the  abili- 
ty to  regulate  body  temperature. 

In  another  case,  a tree  care  company 
employee  in  his  50s  was  working  in  South 
Texas  on  a hot  June  day.  He  took  a break  to 
get  a drink  of  water  and  suddenly  turned 
blue.  The  employee  was  transported  to  a 
hospital,  where  he  died  of  apparent  heat 
stroke. 

These  two  incidents  are  examples  of 
what  can  happen  to  tree  workers  and  others 
in  the  landscape  services  industry  who 
work  outdoors  hour  after  hour,  day  after 
day,  in  the  hot  summer  sun.  Heat-related 
illnesses  - ranging  from  early  heat  illness 
to  the  more  severe  heat  exhaustion  and 
heat  stroke  - often  catch  crew  members  off 
guard,  says  Scott  Jamieson,  vice-president 
of  corporate  partnerships  and  national 
recruiting  at  Bartlett  Tree  Experts  in 
Northbrook,  Illinois. 

“During  the  summer,  days  can  start  out 
comfortable  but  as  the  day  wears  on  it  gets 
hotter  and  hotter.  When  people  are  work- 
ing, they  often  are  not  focused  on  the  heat 
that  continues  to  increase  throughout  the 
day,”  says  Jamieson,  who  is  also  vice  chair 
of  TCIA’s  Board  of  Directors.  He  notes 
that  heavy,  poorly  ventilated  safety  gear 
and  work  clothes  can  contribute  to  the 
problem  - but  should  never  be  used  as  an 
excuse  for  not  wearing  the  proper  personal 
protective  equipment  (PPE). 


FATAL 


for  tree  care  company  owners 


employees 


tips 


There  may  be  times  crew  members  are  unable  to  take  many  breaks  in  order  to  get  a job  done  on  time.  Mike  Feest,  a certi- 
fied arborist  with  Boley  Tree  & Landscape  Care , knows  that  doesn't  negate  the  need  to  drink  plenty  of  water  and  pay  close 
attention  for  signs  of  heat-related  illnesses. 


Dr.  Steven  Kirkhorn,  chair  of 
Occupational  Health  at  the  Marshfield 
Clinic  in  Marshfield,  Wisconsin,  says  that 
young,  active  people  - such  as  those  in 
their  20s  - are  often  the  ones  who  wind  up 
with  exertional  heat  stroke  because  they 
tend  to  push  themselves  very  hard. 

Kirkhorn  cites  the  example  of  27-year- 
old  Minnesota  Vikings  Pro  Bowl  offensive 
tackle  Korey  Stringer,  who  died  in  August 
2001  of  complications  from  heat  stroke. 
Stringer,  who  had  been  participating  in  a 
grueling,  pre-season  practice  during  a heat 
wave  in  the  Midwest,  vomited  two  days  in 
a row,  then  lost  consciousness  and  was 
rushed  to  a nearby  hospital.  His  body  tem- 
perature had  reportedly  reached  108.8 
degrees.  The  335  pound,  6-foot  4-inch 
player  died  when  his  heart  failed. 

“People  at  greater  risk  for  heat  stroke 
include  those  who  are  unfit,  obese,  ill, 
already  somewhat  dehydrated,  and  perhaps 
those  with  a previous  heat  illness.  Yet  peo- 


ple who  are  in  good  shape  can  still  develop 
heat  illnesses  if  they  don’t  take  care  of 
themselves  and  take  preventive  steps,” 
Kirkhorn  says. 

While  physical  conditioning  is  very 
important,  what  is  even  more  important  is 
acclimatizing  or  adjusting  to  warm,  humid 
conditions  over  a period  of  several  days,  he 
says.  “When  workers  first  come  onto  a 
crew,  they  may  not  be  conditioned.  A per- 
son who  is  not  conditioned  does  not  handle 
the  heat  as  well  and  his  or  her  core  (body) 
temperature  may  rise  more  quickly  into  the 
dangerous  levels,”  Kirkhorn  says. 

Note:  Certain  medications  can  also  put  a 
person  at  greater  risk  of  heat-related  ill- 
nesses. Some  examples,  Kirkhorn  says,  are 
thyroid  medications,  antihistamines,  high 
blood  pressure  and  heart  medications,  and 
drugs  such  as  amphetamines.  Crew  mem- 
bers and  supervisors  who  are  on 
medication  should  check  with  their  doctors 
or  pharmacists,  he  suggests. 
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The  basics 

It’s  important  to  train  all  crew  mem- 
bers in  the  “basics”  of  heat-related 
illnesses.  Heat  illness  symptoms  develop 
when  the  body  cannot  release  enough  of 
the  heat  its  own  metabolism  produces. 
The  harder  a person  works,  the  faster  he 
or  she  generates  heat,  and  the  more  heat 
the  body  has  to  release.  Hot  weather  and 
high  humidity  slow  the  release  of  excess 
body  heat. 

There  are  several  types  of  heat-related 
illnesses.  Among  them  are  early  heat  ill- 
ness, which  Kirkhom  says  is  characterized 
by  muscle  cramps,  dizziness,  nausea,  vom- 
iting and  lack  of  energy  and  strength;  heat 
rash  (tiny  blister-like  red  spots  on  the  skin 
that  have  a “prickly”  sensation);  and  heat 
cramps  (painful  spasms  of  the  leg,  arm  or 
abdominal  muscles),  which  occur  during  or 
after  hard  work. 

More  severe  heat  illnesses  include  heat 
exhaustion  and  heat  stroke.  Symptoms  of 
heat  exhaustion  may  include  fatigue, 
headache,  dizziness,  muscle  weakness,  loss 
of  coordination,  profuse  sweating,  pale 
and/or  moist  skin,  excessive  thirst,  fast 
pulse  if  conscious,  fainting  and/or  collapse. 
Heat  exhaustion,  Kirkhom  notes,  can  lead 
to  deadly  heat  stroke. 

Heat  stroke  is  a life-threatening  medical 
emergency  that  often  occurs  suddenly  and 
requires  immediate  professional  medical 
treatment.  Crew  members  should  be 
trained  to  immediately  call  911  if  heat 
stroke  is  suspected.  Symptoms  of  heat 
stroke,  Kirkhom  says,  include  excessively 
high  body  temperature,  irrational  behavior, 
confusion,  rapid  breathing,  rapid  pulse  (if 
the  person  is  still  alive  and  conscious), 
decreased  or  no  sweating,  and  possible 
convulsions  or  a coma. 

Many  tree  care  company  owners  are 
unaware  that  heat  illnesses  can  occur  even 
if  the  outdoor  temperature  is  not  very  high. 
One  good  idea  is  to  monitor  the  “heat 
index,”  which  combines  air  temperature 
and  relative  humidity  to  determine  how  hot 
it  actually  feels.  (See  the  accompanying 
“Resources”  list  for  a link  to  the  National 
Weather  Service  Heat  Index  Calculator. 
Note:  This  index  does  not  include  radiant 
heat  from  the  sun,  asphalt  paving  or  any 
other  heated  surface.  So  use  it  with  caution 
when  working  in  direct  sunlight  or  near  a 
hot  surface.) 


More  prevention  tips 

► Provide  sufficient  amounts  of  cool 
drinking  water  and  require  workers  to  take 
regular,  short  breaks  to  drink  it.  Staying 
hydrated  is  critical  to  preventing  heat-relat- 
ed illnesses.  “Lack  of  hydration  is  the  No. 
1 reason  people  get  into  trouble  with  the 
heat,”  Jamieson  says.  “Company  owners 
can  help  by  having  water  available  in  the 
tmcks.  In  some  locations  I have  seen,  ice 
machines  were  installed  in  the  shop  so 
crews  could  load  up  with  ice  before  they 
headed  out  for  the  day.”  Note:  Workers  in 
high  heat  index  environments  should  drink 
at  least  one  cup  of  water  every  20  minutes 
regardless  of  whether  or  not  they  are 
thirsty. 

► Have  an  acclimatization  policy  in 
place.  Make  sure  it  includes  providing  new 
workers  with  more  frequent  rest  breaks 
than  seasoned,  acclimatized  workers. 

► Require  all  workers  to  take  breaks  in 
the  shade  on  high  heat  index  days.  Rest 
breaks  should  last  at  least  five  minutes. 
Longer,  more  frequent  breaks  should  be 


Chris  Sparks,  a certified  arborist  with  Boley  Tree  & 
Landscape  Care  in  Middieton,  Wisconsin,  makes  sure  he 
drinks  a sufficient  amount  of  water  to  stay  hydrated  on 
hot  summer  days. 

required  for  crew  members  engaged  in 
heavy  work  such  as  dragging  or  lifting 
branches.  Jamieson  also  suggests  that  tree 
care  company  owners  “schedule  crews  to 
start  earlier  on  hot  or  humid  days  and  call 
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Now  with  a new  and  improved  rope  bridge  that  provides  easy  compatibility 
with  modern  climbing  techniques  and  new  lightweight  forged  aluminum  dees 

Cougar  Rope  Bridge 
Extra  Wide  Back  Saddles 

• Extra  wide  7“  memory  foam 
back  reduces  pressure  points, 
wicks  away  moisture  and  does 
not  retain  heat  for  cool  comfort 

• Fixed  position,  angled  side 
dee  rings  allow  you  to  snap 
in  with  one  hand 

• Replaceable  rope  bridge  is 
compatible  with  rope  style 
micro-pulleys  and  features 
four  rubber  bumpers 

• Dees  for  attachment  of  ditty 
bag  or  first  aid  kit 

• Spaces  at  back  for  attachment 
of  carabiners  to  hold 
additional  accessories 

• Leg  straps  feature  secure, 
quick-connect  buckles  for 
ease  of  use 

08-01075  with  Leg  Straps  featuring 
Memory  Foam  Pads  j 

08-01 076  with  Batten  Seat 


loll  hrto  in  the  U.S  k Canada 

call:  800-932-8371 

_ - N, 

Mt.  Hope,  OH 

1 tical  & International 

Call  for  a FREE  catalog 
and  a dealer  near  youJ 

Fax:  800-693-2837 

Call:  330-614-1182  • Fax:  330-614-0330 
www.weaverarborist.com 
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it  quits  before  the  highest  temperatures  of 
the  day.” 

► Have  an  emergency  response  policy  in 
place.  Train  all  employees  to  never  ignore 
a co-worker’s  signs  of  heat-related  illness- 
es. Ensure  that  they  know  who  in  your 
company  has  been  trained  in  first  aid  and 
cardiopulmonary  resuscitation  (CPR). 


Prominently  post  all  emergency  phone 
numbers  (such  as  local  hospitals  and  911) 
in  employee  break  rooms  and  on  the  dash- 
boards of  trucks. 

► Hold  regular  safety  meetings  to  dis- 
cuss heat-related  illnesses.  Topics  to  cover 
include:  signs  and  prevention  of  heat  ill- 
nesses; what  to  do  in  an  emergency; 


protocol  to  follow  when  the  heat  index  is 
high;  avoiding  alcohol,  caffeinated  drinks 
and  large  amounts  of  sugar  (which  may 
result  in  dehydration);  and  the  types  of 
clothing  to  wear  both  on  and  off  the  job  to 
reduce  the  risk  of  heat  illness.  Note:  Light- 
colored,  loose-fitting  cotton  clothing  that 
reflects  the  heat  is  a good  choice. 

“Workers  often  have  a sense  that  this 
won’t  happen  to  me,”  Jamieson  says.  “But 
with  the  right  conditions,  it  can  happen  to 
anyone.  This  is  why  it  is  so  important  that 
work  teams  watch  out  for  each  others’ 
well-being.” 

Barbara  Mulhern  is  a green  industry 
writer  who  has  specialized  in  occupational 
safety  and  health  issues  for  16  years. 

Resources 

Many  free,  Web-based  materials  on 
reducing  the  risk  of  heat-related  illnesses 
are  available  in  English  or  in  both  English 
and  Spanish.  These  include: 

• National  Weather  Service  Heat  Index 
Calculator:  www.crh.noaa.gov/jkl/7nHieat 
_index_calculator 

Note:  Use  this  calculator  to  monitor  the 
heat  index  (to  determine  how  hot  it  actual- 
ly feels)  throughout  the  day. 

• National  Institute  for  Occupational 

Safety  and  Health  (NIOSH).  Visit  the 
NIOSH  Safety  and  Health  Topic  Web 
page:  “Heat  Stress”  at 

www.cdc.gov/niosh/topics/heatstress. 
Another  good  NIOSH  resource  is  the 
Safety  and  Health  Topic  Web  page: 
Hazards  to  Outdoor  Workers, 
www.  cdc . go  v/niosh/topic  s/outdoor. 

• U.S.  Environmental  Protection  Agency 
(EPA).  Visit  the  EPA  Web  page  on  “Natural 
Disasters  and  Weather  Emergencies: 
Extreme  Heat”  at  www.epa.gov/natu- 
ralevents/ extremeheat.html. 

• Occupational  Safety  and  Health 
Administration  (OSHA).  Visit  the  OSHA 
Safety  and  Health  Topics  Web  page:  “Heat 
Stress”  at  www.osha.gov/SLTC/heat- 
stress/index.html. 

• California  Division  of  Occupational 
Safety  & Health.  Numerous  heat-related  ill- 
nesses materials  can  be  accessed  at 
www.dir.ca.gov/DOSH/HeatIllnessInfo.html 

• National  Ag  Safety  Database.  Search 

for  “Heat/Cold  Illnesses,  Skin  Cancer”  at 
http://nasdonline.org.  ^ 
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Arbo  Tag  - the  unrivaled  tree  labeling 
system  for  roadside  and  park  trees 
which  adapt  to  the  trees1  growth. 


* Rapid  mounting  through  a single  hammer  blow 

* Long-lasting  durability 

* Tag  grows  in  coordination  with  the  thickness  of  the  trunk 

* Placement  above  the  normal  level  reached 

* No  danger  of  Injury  [mounting  height  of  2.5  - 2.8  m3 


by  LATSCHBACHER  Mail  to:  office@signumat.com  www.signumat.com 
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Stump 

Cutters 

Carbide  Tipped 


Buy  from  the  Original  Manufacturer 
Established  1954 

1-800  421-5985 


Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH"* 


Long  Boll 


Threaded 
Stump  Cutter 


Stump  Cutter 


■ 


Regular  (Sld.)Taelh 


II 
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Stump  Claw  Teeth 


Round  Reversible 


2 > 


New  SMART 
Pockets 

Pal,  # 5,279  345 


Stump  Clsw 
Pockets 


Border  City  Tool  & Manufacturing  Co. 

23325  BLACKSTONE  - WARREN,  Ml  43069-2675 
(586)  758-5574  ■ 1-800-421-5985  ■ FAX  (586)  758-7829 
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Cutting  Edge  - News 


Yale  Cordage  winner  takes  a 
“Prize  with  a View” 

Tammy  Spitzer  is  the  winner  of  Yale 
Cordage’s  most  recent  arborist  rope  con- 
test, “Prize  With  a View,”  offered  in 
celebration  of  Yale’s  release  of  their  newest 
arborist  catalog,  “Ropes  for  Arborists.” 

Spitzer  will  embark  with  three  of  her 
friends  on  an  all  expense  paid  trip  to 
Eugene,  Oregon,  where  they  will  explore 
the  canopies  of  some  of  the  biggest  and 
most  mysterious  trees  of  the  world.  “This 
has  totally  made  my  day,  and  I will  remem- 
ber this  for  a life  time,”  she  said. 

The  foursome  will  have  the  opportunity 
to  experience  a full  day  of  climbing  among 
the  great  redwood  and  sequoia  trees  guided 
by  the  Pacific  Tree  Climbing  Institute  in 
Eugene,  Oregon.  The  evening  includes  an 
organic  dinner  before  retiring  atop  a great 
redwood  and  spending  the  night  high 
among  the  canopies.  In  the  morning, 


before  descending,  Spitzer  and  friends  will 
be  greeted  with  a fresh  organic  breakfast. 

Vine  & Branch  Excellence  in 
Urban  Forestry  Award 

Alicia  M.  Aldridge  of  Huntington, 
Indiana,  is  the  winner  of  the  2010  Vine  & 
Branch  Excellence  in  Urban  Forestry 
Award.  The  award  is  given  annually  by  Vine 
& Branch,  an  arboricultural  consulting  and 
contracting  firm  located  in  Carmel,  Indiana, 
to  recognize  student  achievement  in  urban 
forestry  and/or  planning  at  Purdue 
University.  This  year  the  award  sought  to 
recognize  the  ability  of  the  students  to  apply 
classroom  theory  to  real  world  situations  by 
planning  for  the  preservation  of  trees  during 
a proposed  site  development  project. 

The  award  includes  a cash  prize  given  to 
the  winner,  with  recognition  being  made  at 
the  Forestry  and  Natural  Resources  Awards 
program  and  on  a permanent  award  plaque 


that  hangs  in  the  Purdue  Forestry  building. 

Aldridge  is  majoring  in  Landscape 
Horticulture  and  Design,  with  a double 
minor  in  Food  and  Agribusiness  manage- 
ment and  Urban  Forestry. 

Fecon  Inc.  opts  for  Vermeer 
Midwest  as  a dealer 

Fecon  has  named  Vermeer  Midwest  its 
dealer  and  service  provider  in  Illinois, 
Indiana,  eastern  Missouri  and  the  Detroit 
area  of  Michigan.  Vermeer  Midwest  will 
offer  Fecon’s  Bull  Hog  mulchers,  FTX  track 
carriers  and  other  forestry  attachments. 

“We  are  excited  to  be  taking  on  the 
Fecon  product  line;  we  believe  they  have  a 
good  product  and  there  is  a need  within  the 
industry  for  their  equipment,”  said  Junior 
Kool,  president  of  Vermeer  Midwest. 

“Fecon  and  I are  proud  to  welcome 
Vermeer  Midwest  into  our  family,”  said 
Matt  Warfel,  regional  sales  manager.  ^ 


swwi 


Contact  your  local  arborist  tool  dealer  and  ask  them  to  get  you  the  Samuraitaisho  BOSS, 

www.samurai-tools-usa.com 
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Cutting  Edge  - Products 


All  Gear  retrievable  TVP  “Ring  Sling” 


Smiley  Crane  Work  Baskets 


All  Gear’s  new  adjustable,  retrievable  TVP  “Ring 
Sling”  is  comprised  of  12-strand  technora,  vectran 
and  polyester  that  give  this  sling  durability  and 
strength.  Arborists  will  find  this  sling  easy  to  use  for 
climbing  up  the  tree  and  easy  to  retrieve  after  they 
have  descended.  It  was  designed  to  provide  a false 
crotch  system  and  help  reduce  friction.  It 
adjusts  from  10  inches  to  48  inches  and  comes 
with  two  aluminum  rings  and  a micro  carabi- 
neer. Applications  are  for  false  crotch  and  tree  stem  felling. 


Circle  190  on  RS  Card  or  call  1-800-733-2622 


Vermeer  BC1000XL  engine  options  cut  emissions 


Vermeer  Corporation’s  BC1000XL  can  now  be 
equipped  with  either  a clean-burning  49-hp  (36.5 
kW)  Cat  C2.2L  Tier  4a  engine  or  an  85  hp  (63.4 
kW)  Cummins  B3.3  Tier  3 turbo  diesel  engine. 

Both  engine  options  offer  the  power  needed  to 
efficiently  process  material  up  to  12  inches 
(30.5  cm)  in  diameter,  while  a 25-gal  (94.6  L)  fuel 
tank  cuts  time  spent  refueling.  The  BC1000XL  also 
features  the  Vermeer’s  SmartFeed  system,  which 
monitors  engine  rpm  and  automatically  stops  or  reverses  the  rollers  when  feeding  larger 
hardwood  material,  reducing  the  need  to  manually  manipulate  the  control  bar;  a clutchless 
PTO  system  that  allows  the  cutter  to  be  engaged  without  using  a traditional  slip  clutch  or 
idler  pulley  and  without  sliding  the  engine;  a Bottom  Feed  Stop  Bar  for  the  operator  to 
strike  and  shut  off  the  feed  either  intentionally  or  automatically  in  an  emergency  situation, 
and  more. 


Circle  191  on  RS  Card  or  call  1-800-733-2622 


Timber  Wolf  hand  cleaner/mosquito  repellant 
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Timber  Wolf  LLC’s  new  Timber  Wolf  Waterless  Hand  Cleaner  cleans 
and  moisturizes  the  skin,  repels  mosquitoes  and  prevents  and  relieves 
the  symptoms  of  poison  ivy,  oak  and  sumac.  Three  functional  capabili- 
ties in  one  bottle  is  something  that  both  procurement  (translates  into 
dollar  savings,  reduced  inventory  and  ease  of  purchasing)  and  working 
crews  will  appreciate.  The  finest  personal  skin  care  ingredients  are  for- 
mulated into  this  skin  friendly,  pH  balanced,  biodegradable, 
multifunctional  green  product  that  looks,  smells,  and  feels  like  a hand  or 
body  lotion.  Apply  it  to  soiled  skin,  with  agitation  work  it  into  the  soiled 
area  and  wipe  it  off  with  a rag  or  rinse  off  with  water.  Apply  it  to  your 
skin  like  a body  lotion  to  repel  mosquitoes  and  prevent  poison  ivy,  oak 
and  sumac.  Timber  Wolf  can  be  purchased  from  the  manufacturer  or 
from  a distributor. 


Circle  192  on  RS  Card  or  call  1-800-733-2622 


For  more  information  on  products  featured  here,  contact  Sue@tcia.org  or  1-800-733-2622. 
Send  Cutting  Edge  Product  information  to:  editor@tcia.org 


Smiley  Lifting  Solutions’  new  Personnel 
Work  Platforms  for  the 
boom  truck  industry  are 
offered  in 
two  config- 
urations, 
the  one- 
man  basket 
and  the  two- 
man  basket.  Both  , 
platforms  are  fixed  to 
the  boom  and  are  avail-  ( 
able  with  either  a pin 
brake  or  hydraulic  brake 
system  to  prevent  the  platform  from  swing- 
ing. The  platforms  are  made  for  all 
manufacturers’  models  of  boom  trucks 
such  as  Unic,  National,  Terex,  Manitex, 
Altec,  Elliott,  and  more.  All  work  baskets 
meet  or  exceed  all  federal  regulations. 
These  work  platforms  utilize  a boom  truck 
to  its  fullest  capabilities  and  turn  a crane 
into  a man  lift  in  just  minutes.  Smiley 
Lifting  Solutions  in  Phoenix,  AZ 
Circle  193  on  RS  Card  or  call  1-800-733-2622 


Finn  TRU-Mulch 

Finn  Corporation’s  new  TRU-Mulch  line 
of  mulches  are  specially  designed  mulches 
for  erosion  control  and  hydroseeding 
projects. 

The  wood 
fibers  used 
originate 
from  vir- 
gin poplar 

and  pine  wood  chips  from  eastern  U.S. 
forests.  One  of  the  six  products,  TRU-Bond 
BFM,  provides  superior  holding  power  on 
the  toughest  slopes.  The  bonded  fiber 
matrix  consists  of  long  wood  fibers  mixed 
with  a proprietary,  non-toxic,  hydrocolloid- 
based  binder,  which  stays  in  place  even 
after  repeated  rains.  This  completely 
biodegradable  blend  provides  a quicker, 
safer  and  cheaper  erosion  control  solution 
than  installing  blankets.  It  can  be  used  on 
slopes  up  to  70  feet  long  with  a horizontal 
length  to  vertical  rise  ratio  of  1 : 1 or  less. 

Circle  194  on  RS  Card  or  call  1-800-733-2622 
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Chill-lts  6602  Cooling  Towel 


Morbark  25/36  Whole  Tree  Chipper 


Ergodyne’s  Chill-lts  6602  Cooling  Towel  is  a convenient,  effec- 
tive solution  for  those  hot,  sweaty  days  on 
the  job.  The  advanced  PVA 
material  used  in  the  towel 
allows  it  to  hold  water  and 
stay  cool  for  hours  with- 
out feeling  heavy  and 
awkward.  To  achieve 
maximum  cooling  effects, 
dampen  the  towel  to  create  a cooling 
aid  significantly  colder  than  the 
ambient  air.  Then,  place  the  damp  towel  on  the 
back  of  the  neck  for  fast  relief  from  the  heat.  This  super-evapora- 
tive product  also  provides  a quick  solution  for  absorbing  excess 
sweat.  Ergodyne  recently  introduced  a sleek  new  look  for  the 
Chill-lts  Cooling  Towel.  The  updated  tubular  packaging  provides 
an  ideal  location  to  store  the  cooling  towel  when  not  in  use  and 
keeps  the  towel  clean,  pliable  and  organized  in  any  tool  bag  or 
around  any  jobsite. 


Morbark,  Inc.’s 
25/36  Whole  Tree 
Chipper  is  aimed  at  the 
in-woods  chipping 
market  and  is  an  ideal 
unit  for  those  process- 
ing moderate  volumes. 

Equipped  with  a 25- 
inch  by  22-inch  infeed 
opening  and  horsepower  options  ranging  from  325-400  hp,  this 
chipper  is  compact  but  is  still  highly  efficient  and  productive, 
allowing  operators  to  enter  the  biomass  fuel  market  with  a 
smaller  capital  investment.  Standard  equipment  on  the  25/36 
includes  the  Morbark  Integrated  Control  System,  a diagnostic 
system  that  monitors  hydraulic  pressures,  temperatures,  clutch 
systems  and  engine  efficiency  while  automatically  adjusting  to 
maximize  performance.  This  compact  whole  tree  chipper  is  also 
easily  moveable  in  the  woods  and  requires  no  extra  permits  for 
transport. 


Circle  194  on  RS  Card  or  call  1-800-733-2622 


Circle  195  on  RS  Card  or  call  1-800-733-2622 


THE  ORIGINAL  PORT-A-WRAP  III  - Still  Made  in  the  USA 

There  isn't  much  we  accept  as  lgood  enough/  at  Buckingham!  First  there  was  the  Port-A-Wrap 
designed  by  Arborists  Scott  Prophett  and  Norm  Hall.  Then  there  was  the  Port-A-Wrap  II,  a 
great  improvement  with  a rope  retention  bar  and  a second  eye  for  lifting  limbs  when  used  with 
Model  601BT  shown  below  [the  601 BT  can  be  used  with  any  Port-A-Wrap].  Now  there  is  the 
Port-A-Wrap  III  - the  best  design  yet  and  still  Made  in  the  USA! 


Strong  and  durable  construction. 


Smooth  finish  with  no  sharp  edges. 


AVAILABLE  IN  VARIOUS  FINISHES  AND  SIZES 


Call  Us  Today: 

1 - 800  - YES  - BUCK  (937-2825) 
or  Visit  Our  Website: 
www.buckinghammfg.com 


User  friendly,  designed  to  make  attachment  of  rigging  line  easy. 
Secure  rope  retention  bar  - eliminates  loss  of  wrap. 


Model  601  BT 


Circle  7 on  RS  Card  or  visit  www.tcia.org 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 


June  4,  2010 

Primeras  Jornadas  para  Trabajadores  de  Arboles 
(Spanish  language  tree  care  workshop  & training) 
VFW  Post  9186,  San  Antonio,  TX 
Contact:  www.isatexas.com 

June  5,  2010 

2010  Ohio  Tree  Climbing  Championship 
Walbridge  Park,  Toledo,  OH. 

Contact:  Ohio  Chapter  ISA:  www.ohiochapterisa.org. 

June  9-10, 2010 

Basic  Tree  Climbing  Workshop 
Victorian  Gardens,  White  Lake,  Ml 
Contact:  (810)  338-6531;  vicgartree@aol.com; 
www.victoriangardenstree.com 

June  13-15, 2010 

Trees  Florida  2010 

Casa  Marina,  Key  West,  FL 

Contact:  www.treesflorida.com 

June  22-23, 2010 

Lev.  1 Prec.  Felling,  Saw  Handling,  Safety  & Ergonomics 
Haddam,  CT 

Contact:  (860)  429-5028  x 701;  www.ArborMaster.com 


June  24-26, 2010 

Lev.  1 Tree  Climb  Methods,  Work  Position  & Best  Practice 
Haddam,  CT 

Contact:  (860)  429-5028  x 701;  www.ArborMaster.com 

July  22-23,  2010* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

Navy  Pier;  Chicago,  IL 

Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

July  23-28, 2010* 

ISA  Annual  Conference  & Trade  Show 
Chicago,  IL 

Contact:  www.isa-arbor.com 

July  24-25, 2010 

International  Tree  Climbing  Championship  (ITCC) 

Morton  Arboretum,  Lisle,  IL 

Contact:  www.mortonarb.org;  630-725-2103 

July  26,  2010 

TREE  Fund  “Raise  Your  Hand  for  Research”  gala  auction 
Sheraton  Chicago  Hotel  and  Towers, 

Chicago,  IL 

In  conjunction  w/  ISA  Conference 

Contact:  (630)  369-8300;  lantonson@treefund.org; 


August  13,  2010 

SHADE:  Southwest  Horticulture  Day  of  Education 
Arizona  Nursery  Association  (ANA) 

The  Renaissance  Glendale,  Glendale,  AZ 
Contact:  (480)  966-1610;  www.azna.org 

August  18-1 9,  2010* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

Arcadia  (Los  Angeles),  CA  at  Mauget  offices 
Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

September  22-24,  2010 

Texas  Tree  Conference  & Trade  Show 
Hilton  College  Station,  College  Station,  TX 
Contact:  isatexas.com 

October  3-5,  2010 

MidAtlantic  Chapter  ISA  Annual  Conference 
Morgantown,  WV 
Contact:  mac-isa.org 

October  22-23,2010 

NJ  Shade  Tree  Federation  85th  Annual  Meeting 
Crowne  Plaza,  Cherry  Hill,  NJ 
Contact:  Donna  Massa  (732)  246-3210; 
njshadetreefederation@att.net;  www.njstf.org 

October  24-27,2010 

New  England  Chapter  ISA  Annual  Meeting 
Plymouth,  MA 

Contact:  newenglandisa.org 

October,  30, 2010 

12th  Annual  Tennessee  Tree  Climbing  Championship 
East  Lake  Park,  Chattanooga,  TN 
TN  Urban  Forestry  Coun.,  TN  Dept,  of  Agr./Forestry 
Contact:  www.urbanforestryconference.org; 

(615)  352-8985 

November  9-10,  2010* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

Pittsburgh,  PA  (in  conjuntion  with  TCI  EXPO) 

Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

November  11-13,  2010* 

TCI  EXPO  2010  Conference  & Trade  Show 

Pittsburgh,  PA 

Contact:  1-800-733-2622;  cyr@tcia.org; 
ctsp@tcia.org;  www.tcia.org 

2011 

January  9-10,  2011 

National  Green  Centre/Former  WESTERN  annual  show 
St.  Louis,  MO 

Contact:  www.wnla.org;  1-888-233-1876 

February  6-10, 2011* 

Winter  Management  Conference  2011 

Grand  Cayman 

Contact:  Deb  Cyr  cyr@tcia.org;  1-800-733-2622; 
www.tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance  ^ 
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By  Peter  Gerstenberger 

On  April  27,  in  the  wake  of  the  release 
of  OSHA’s  semi-annual  regulatoiy 
agenda,  Assistant  Secretary  for 
OSHA  David  Michaels  testified  before  the 
Senate  Committee  on  Health,  Education, 
Labor  and  Pensions.  The  purpose  of  his  testi- 
mony was  to  outline  and  to  justify  the  new, 
tougher  OSHA. 

Will  the  changes  at  OSHA  help  the  tree  care 
industiy  achieve  higher  levels  of  safety  and 
compliance?  In  the  authors  opinion,  they  most 
definitely  will  not. 

The  following  Quote  from  Michaels’  testi- 
mony provides  the  premise  of  his  argument:  “It 
has  now  been  almost  40  years  since  the 
Occupational  Safety  and  Health  (OSH)  Act 
was  passed,  and  aside  from  an  overdue 
increase  in  penalties  almost  20  years  ago,  no 
significant  change  has  been  made  to  this  law. 
There  are  far  too  many  obstacles  that  prevent 
effective  enforcement  of  the  law,  far  too  many 
loopholes  that  allow  unscrupulous  employers 
to  continue  to  get  away  with  endangering 
workers.  This  must  stop.” 

Michaels’  argument  that  employers  operate 
in  defiance  of  OSHA  rules  is  not  an  accurate 
characterization  of  tree  care.  Ignorance  is  dif- 
ferent from  willful  noncompliance.  For 
example,  many  companies  are  ignorant  of  the 
fact  that  the  ANSI  Z-133  Standard  exists,  let 
alone  what  the  document  contains.  What 
about  landscapers  doing  a little  tree  work?  Do 
they  have  any  idea  whatsoever  about  how  to 
administer  safety  for  their  employees  pruning 
palms  or  taking  down  a limb  near  an  energized 
line?  These  employers  aren’t  choosing  to 
ignore  regulations  because  it  is  cheaper.  They 
do  not  know  that  the  regulations  exist,  or  that 
they  apply  to  their  business. 

How  does  OSHA  propose  to  remove  the 
obstacles  and  close  the  loopholes  for  the  truly 
wayward  employers?  OSHA  claims  to  frequently 
see  employers  who  assess  the  benefits  of  refus- 
ing to  comply  with  a law  and  compare  those 
benefits  to  the  cost  of  compliance.  If  compliance 
is  costlier  than  the  penalties  they  will  face  if 
caught,  they  opt  to  “...gamble  with  their  work- 
ers’ lives.”  This  is  what  Michaels  and  the  new 
OSHA  term  the  “catch  me  if  you  can”  approach 


to  safety  and  health.  To  combat  this  purported 
attitude  among  employers,  OSHA  proposes  to 
raise  penalties  significantly,  tipping  the  balance 
of  the  equation  in  favor  of  compliance. 

Serious  violations  - those  that  pose  a sub- 
stantial probability  of  death  or  serious  physical 
harm  to  workers  - are  currently  subject  to  a 
maximum  civil  penalty  of  $7,000.  Willful  and 
repeated  violations  carry  a maximum  penalty 
of  $70,000.  After  factoring  in  reductions  for 
size,  good  faith  and  histoiy,  as  well  as  other 
factors,  the  current  average  OSHA  penalty  for 
a serious  violation  is  only  around  $1,000.  The 
median  initial  penalty  proposed  for  all  investi- 
gations conducted  in  FY  2007  in  cases  where 
a worker  was  killed  was  $5,900. 

OSHA  wants  to  increase  penalties  for  willful 
or  repeat  violations  that  involve  a fatality  to  as 
much  as  $250,000  and  to  index  civil  penalties 
to  increases  or  decreases  in  the  Consumer 
Price  Index  (CPI). 

A greater  deterrent  such  as  this  may  alter 
behavior  among  employers  who  are  SQuarely  in 
OSHA’s  sights.  The  fact  is  that  most  tree  care 
employers  have  never  seen  an  OSHA  compli- 
ance officer.  Compared  to  the  prospect  of 
losing  a valued  employee  or  an  increase  in 
workers’  comp  rates,  the  OSHA  boogeyman  is 
insignificant. 

The  new  OSHA  seeks  the  authority  to  come 
down  on  employers  harder  when  there  is  a pat- 
tern of  violations.  Being  able  to  assess  higher 
penalties  for  multiple  repeat  violations,  even 
when  they  occur  across  the  jurisdictional 
boundaries  of  State  Plan  OSHAs,  could  help 
OSHA  to  rein  in  companies  that  demonstrate, 
“...consistent  and  repeated  disregard  for  the 
lives  of  their  employees.” 

In  tree  care,  the  bigger  companies  already 
have  the  violative  conditions  figured  out,  and 
other  employers  aren’t  big  enough  to  have 
“patterns.” 

One  of  OSHA’s  proposals  that  makes  sense 
for  tree  care,  at  least  in  theoiy,  is  its  proposed 
rule  for  a mandatory  Injury  and  Illness 
Prevention  Program  (IIPP).  The  idea  is  that 
each  employer  would  be  required  to  proactive- 
ly implement  a program  tailored  to  the  actual 
hazards  in  that  employer’s  workplace, 
“...instead  of  waiting  for  an  OSHA  inspection 
or  an  accident  to  address  workplace  hazards.” 


One  should  be  able  to  predict  how  a nation- 
al mandatoiy  IIPP  will  work  by  looking  at 
where  it  has  already  been  implemented. 
California  has  had  a performance-based  IIPP 
requirement  for  almost  20  years.  Cal/OSHA’s 
program  requires  the  employer  to  identity  the 
person (s)  in  charge  of  the  IIPP,  recognize 
employees  who  follow  safe  practices,  train  and 
retrain  in  a way  that  is  readily  understandable 
by  all  affected  employees,  implement  discipli- 
naiy  actions,  and  to  provide  a system  for 
communicating  with  employees  on  matters 
relating  to  occupational  safety  and  health, 
including  provisions  designed  to  encourage 
employees  to  inform  the  employer  of  hazards 
at  the  worksite  without  fear  of  reprisal. 
Employers  with  fewer  than  10  employees  are 
exempted  from  having  a written  program. 

A Quick  review  of  recent  citation  histoiy 
among  tree  companies  in  California  reveals  a 
fairly  high  level  of  non-compliance  with  this 
20-year  old  rule.  Furthermore,  the  author  will 
go  out  on  a limb  and  assert  that  arborists  in 
California  are  not  significantly  more  protected 
than  their  counterparts  in  other  states  by 
virtue  of  this  rule,  for  two  main  reasons. 

The  first  reason  is  non-compliance. 
Contray  to  federal  OSHA’s  notion,  it  often 
does  take  an  inspection  to  overcome  igno- 
rance or  complacency,  and  to  change  behavior 
regarding  a rule  such  as  this. 

The  second  reason  is  the  very  vagueness  that 
is  the  hallmark  of  any  performance-based  regu- 
lation. A few  tree  care  employers  with  the 
necessary  time  and  resources  can  succeed  with 
a performance-based  standard  and  in  fact  prob- 
ably don’t  need  the  standard  in  the  first  place. 
Most  employers  simply  need  more  specifics. 

The  best  reasons  for  implementing  an  effec- 
tive safety  program  have  been,  and  always  will 
be,  that  it  is  morally  the  right  thing  to  do  and 
that  it  makes  good  business  sense.  For  compa- 
nies that  embrace  these  principles,  OSHA  is 
irrelevant.  For  operators  at  the  other  end  of  the 
spectrum,  OSHA  probably  does  need  a bigger 
stick.  But  in  the  author’s  opinion,  OSHA  could 
be  far  more  effective  with  a better  standard  to 
combat  some  of  the  loopholes  and  obstacles 
that  Dr.  Michaels  mentions  at  the  outset  of  his 
Senate  Committee  testimony.  ^ 


TREE  CARE  INDUSTRY  - JUNE  2010 


21 


Lifting  Principles: 

1.  Test  the  load  before  lifting;  ask  for  help  if  too  heavy. 

2.  Maintain  proper  posture.  Tighten  your  stomach  mus- 
cles without  holding  your  breath. 

3.  Lift  by  using  your  legs  and  buttocks  to  push  straight  up. 

4.  Distribute  the  work  load  symmetrically  and  keep  close 
to  your  trunk. 

5.  Use  your  legs  to  do  the  work  and  pivot  with  your  feet. 

demanding  trade  such  as  tree  care. 
However,  physically  demanding  trades 
typically  incur  a high  severity  of  injury  and 
illness  due  to  exposure  to  ergonomic  risk 
factors,  such  as  repetition  in  movement, 
forceful  exertion,  awkward  postures,  con- 
tact stress,  vibration  and  extreme 
temperatures.  Exposure  to  these  risk  fac- 
tors can  result  in  a musculoskeletal 
disorder,  which  then  results  in  lost  time  for 
employees  and  lost  money  for  employers. 

A musculoskeletal  disorder  (MSD)  is  an 
injury  or  disorder  of  the  muscles,  nerves, 
tendons,  joints  or  cartilage  caused,  precipi- 
tated or  exacerbated  by  sudden  exertion  or 
prolonged  exposure  to  physical  factors 
such  as  repetition,  force,  vibration  or  awk- 
ward posture  (National  Institute  for 


Occupational  Safety  and  Health,  2007). 
Musculoskeletal  disorders  common  to  the 
tree  care  industry  include  low  back  pain 
(i.e.  herniated  disc,  sciatica,  sprain/strain), 
shoulder  injury  (i.e.  impingement  syn- 
drome, rotator  cuff  strain  or  tear),  elbow 
pain  (medial  and  lateral  epicondylitis)  and 
carpal  tunnel  syndrome.  The  injury  suf- 


By  Amanda  Carpenter,  DPT,  CEAS,  and 
Ed  Carpenter,  CEAS 


It  was  a brisk  January  day  when  the  tree 
crew  arrived  at  the  Smith  residence  to 
take  down  two  large  oaks.  The  three- 
man  crew  was  down  to  two  because  of  a 
recent  back  strain  suffered  by  one  of  the 
crewmembers  while  loading  wood  on  the 
truck.  He  should  have  asked  for  help  load- 
ing that  large  piece  of  wood,  but  it  was  late 
in  the  day  and  he  just  wanted  to  get  the  job 
done.  Now,  the  two  crewmembers  had  their 
work  cut  out  for  them,  with  Tom  out  on 
workers’  compensation,  and  the  large  oak 
having  suffered  additional  damage  in  the 
recent  snowstorm.  This  day  was  going  to  be 
a tough  one  for  the  pair.  Sound  familiar? 

If  you  are  a tree  care  worker,  manager  or 
owner,  you  know  all  too  well  the  strain  an 
injury  like  this  can  cause  a crew,  office  and 
the  entire  organization.  For  years  these 
aches  and  pains  suffered  by  workers  have 
been  passed  off  as  being  just  part  of  the 
job,  however,  these  seemingly  minor  pains 
and  incidents  can  cost  companies  hun- 
dreds, thousands,  even  millions  of  dollars 
off  the  bottom  line.  With  the  current  condi- 
tions of  a recovering  economy,  business 
owners  must  minimize  these  costs  to  main- 
tain financial  stability  and  the  long-term 
health  of  their  organization. 

Ergonomics  is  not  something  one  would 
typically  associate  with  a physically 
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fered  by  Tom  was  a strain  to  the  low  back. 
A strain  is  an  overstretching  or  tearing  of  a 
tendon  or  muscle. 

A work  related  musculoskeletal  injury 
could  be  very  costly  to  both  the  employee 
and  the  employer.  Costs  such  as  decreased 
production  output,  replacement  costs, 
decreased  employee  morale,  overtime  for 
remaining  employees,  clerical  time,  legal 
expenses  and  loss  of  an  experienced  work- 
er all  can  add  up  quickly.  The  take-down  of 
the  large  oak  at  the  Smith  residence  was 
bid  at  $ 1,800  for  24  man-hours,  however, 
with  the  two-man  crew  it  took  32  man- 
hours, thus  decreasing  the  overall  profit. 

Employers  can  limit  the  exposure  to 
work-related  musculoskeletal  disorders  by 
training  workers,  purchasing  ergonomic 
equipment,  maintaining  the  health  of 
employees  and  adopting  safer  work  prac- 
tices. Ergonomic  or  musculoskeletal  risk 
factors  can  be  addressed  in  a variety  of 
ways  including  administrative  controls, 
engineering  controls,  personal  protective 
equipment  (PPE),  and  work  practice  con- 
trols. 

Administrative  controls  address  job 
assignment  and  rotation  as  a way  to  avoid 
repetitive  tasks.  Engineering  controls  are 
perhaps  the  most  costly  way  to  address 
these  risk  factors  due  to  the  high  cost  of 
ergonomic  tool  design.  Work  practice 
controls,  which  address  employee  educa- 
tion and  training,  have  been  shown  to  be 
the  most  cost  effective  at  preventing 
injury  both  on  and  off  the  job.  Had  Tom 
been  educated  on  ergonomic  safety,  he 
would  have  utilized  proper  lifting 
mechanics  and  decreased  his  risk  of 
injury. 

There  are  costs  associated  with  devel- 
oping an  ergonomics  program,  which 
include  the  purchase  of  new  equipment 
and  the  cost  of  employee  training;  howev- 
er, doing  your  research  can  contain  these 
costs.  Wait  for  the  need  to  upgrade  or 
replace  equipment  and  be  sure  to  involve 
your  employees  to  ensure  they  will  utilize 
the  new  equipment,  after  all  the  definition 
of  ergonomics  is  about  fitting  the  tool  to 
the  worker.  Employee  training  can  be 
done  by  sending  managers  out  for  training 
or  by  bringing  trainers  in  house.  An  in- 
house,  two-day  customized  ergonomic 
training  workshop  for  arborists  can  cost 
between  $2,000  and  $5,000.  A single 


employee  or  manager  can  attend  an  open 
enrollment  course  for  $350.  Initial  costs 
of  ergonomic  upgrades  and  training  will 
be  offset  in  the  long  run  with  improved 
production  efficiency  and  decreased  med- 
ical costs. 

In  the  current  state  of  the  economy, 
many  companies  are  trying  to  contain  costs 
at  all  levels  to  maintain  financial  viability. 
However,  when  budgets  are  being  cut  there 
is  no  better  time  to  spend  on  items  such  as 
employee  health  and  wellness.  Research 
has  shown  a $1.50  to  $3  return  on  invest- 
ment for  every  $1  spent  on  employee 
health  and  wellness.  If  organizations  could 
gain  such  returns  on  all  such  investments, 
maybe  our  economy  would  be  in  better 
shape. 

Tom’s  employer  could  have  made 
between  $1,000  and  $4,000,  had  he  spent 
$2,000  on  an  employee  ergonomic  train- 
ing program.  These  returns  come  from 
increased  productivity,  increased  worker 
efficiency,  decreased  operating  costs  and 
improved  employee  moral. 

Ergonomically  designed  equipment  and 
work  procedures  have  been  proven  to 
increase  production  efficiency,  substan- 
tially reduce  injury  rates,  reduce  medical 
insurance  costs,  reduce  workers’  com- 
pensation costs,  improve  worker 
satisfaction,  and  improve  quality  and 
customer  service. 

With  consumers  spending  less  on  tree 
care,  take  advantage  of  the  downtime  for 
training,  equipment  evaluation  and  begin- 
ning employee  health  and  wellness 
programs  such  as  exercise/stretching  rou- 


This  backward  bend  stretch  is  a great  one  for  arborists. 

tines.  This  will  prevent  the  need  for  loss  of 
productivity  when  work  resumes. 

Dr  Amanda  Carpenter,  PT,  DPT,  CProT, 
CEAS,  and  Ed  Carpenter,  CEAS,  AS,  BS, 
MCA,  own  and  operate  C.  O.R.  Ergonomic 
Solutions,  LLC  of  Milford,  Massachusetts. 
This  article  was  based  on  their  presenta- 
tion, “The  Economics  of  Ergonomics,  ” 
TCI  EXPO  2009  in  Baltimore.  A 
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By  Janet  Aird 

It  was  Hurricane  Katrina  that  really  got 
Lagniappe  Tree  Works,  Inc.,  in  Bush, 
Louisiana,  off  the  ground.  Jamie 
Montgomery  had  been  an  entrepreneur 
since  he  was  in  high  school,  doing  odd  jobs 
with  a tractor.  He  moved  on,  founding 
Lagniappe  Tree  Works  in  1992,  and 
becoming  a certified  arborist  with  ISA  and 
the  State  of  Louisiana.  After  Katrina  hit  in 
2005,  he  bought  a crane  with  a 150-foot 
reach  and  47,000-pound  load  capacity, 
became  a state-licensed  utility  arborist  and 
crane  operator,  and  began  specializing  in 
hazardous  tree  removals. 

“I  love  taking  care  of  trees,”  he  says. 
“Every  job’s  a challenge.” 

They  use  the 
crane  in  almost  all 
their  work,  which 
consists  of  roughly 
60  percent 

removals  and  40 
percent  pruning. 
Some  of  the  trees 
are  in  extremely 
confined  spaces, 
near  power  lines 
and  along  utility 
rights  of  way. 
“Trees  grow  anywhere,”  Montgomery 
says.  “We  have  to  adapt  to  them.” 

The  company  became  accredited  in 
November  2009.  Accreditation  has  helped 
Lagniappe  - the  first  accredited  company 
in  Louisiana  - with  safety  issues,  and  safe- 
ty has  always  been  their  priority,  he  says. 
“A  tree  can  be  replaced,  but  employees 
can’t.” 

“A  tree  can  be  replaced 
but  employees  can ’t.  ” 

Although  the  work  can  seem  to  get  rou- 
tine, it  never  is  with  a crane.  It’s  much  safer 
than  putting  a person  in  a tree,  though,  he 
says,  because  you’re  depending  on  the 


Jamie  Montgomery 


crane,  not  on  the 
dynamics  of  a tree 
that  may  look  perfect 
on  the  outside,  but  be 
weak  on  the  inside. 

They  were  already 
holding  safety  meet- 
ings and  using  the 
necessary  safety 
equipment,  including 
helmets  with  two- 
way  radios  to  keep 
communication 
clear,  before  they 
became  accredited, 
but  Accreditation 
keeps  them  on  top  of 
all  the  latest  devel- 
opments in  safety 

technology,  devices  and  techniques  in  the 
industry. 

“There  are  so  many  different  tech- 
niques, and  safety  is  always  changing,” 
he  says.  “Somebody  always  invents 
something  to  make  it 
Montgomery  also  is  enrolled 
in  TCIA’s  CTSP  (Certified 
Treecare  Safety  Professional) 
program,  and  the  company 
has  incorporated  TCIA’s  ^ 

Tree  Care  Academy  courses 
as  a training  method  f 
employees. 

Lagniappe  Tree  Works  has  three 
employees:  Lee  Ann  Schurr,  the  secretary; 
Ricky  Jenkins,  a licensed  crane  operator 
and  the  supervisor  in  the  field  who  is 
studying  for  his  arborist  license;  and  a part- 
time  employee  who  works  in  the  bucket  of 
the  crane  and  as  groundsperson. 

Customer  service  is  a priority  with  the 
company.  “We  leave  customers’  property 
in  better  shape  than  before,”  Montgomery 
says.  About  70  percent  of  the  company’s 
work  is  residential  and  30  percent  com- 
mercial. They  also  contract  with  other  tree 
companies  and  average  two  to  four 
removals  a month  for  them.  About  70  per- 
cent of  their  business  comes  from  referrals. 


After  Katrina  hit  in  2005,  Montgomery  bought  a crane  with  a 150-foot  reach  and  47,000- 
pound  load  capacity  and  began  specializing  in  hazardous  tree  removals. 


“Referrals  are  our  best  advertisement,” 
he  says.  “Nothing’s  paying  off  more  right 
now,  especially  with  the  economy.” 

They  advertise  in  the  Yellow  Pages,  on 
Angie’s  List  and  on  other  Web  sites  that 
screen  companies,  where  satisfied 
customers  have  posted  com- 
ments about  the  company’s 
work  and  their  cleanup.  They 
also  advertise  on  hurricane 
tracking  charts  and  on  com- 
plimentary calendars 
sponsored  by  banks  and 
distributed  in  grocery  stores. 

Montgomery  started  hearing  about 
Accreditation  in  Continuing  Education 
seminars  and  ISA  events,  but  when  he 
started  looking  into  it,  he  didn’t  think  he 
could  do  it,  he  says.  Lagniappe  is  a small 
company,  and  his  experience  is  more 
hands-on  than  business-oriented.  He  kept 
reading  about  it,  though,  and  Bob  Rouse, 
vice-president  of  industry  standards  & cre- 
dentialing  and  TCIA’s  contact  for 
Accreditation,  encouraged  him  to  take  his 
time  looking  it  over.  One  day  he  made  the 
decision  to  try  to  achieve  it. 

“At  first  I thought  it  was  overwhelm- 
ing,” Montgomery  says.  Schurr  helped 
with  the  process,  which  took  about  a year 
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and  a half. 

“We  jumped  around,”  Montgomery 
says. 

They  already  had  some  of  the  require- 
ments in  place,  and  just  had  to  fine-tune 
some  of  their  safety  training  to  ANSI  Z133 
standards.  The  hardest  part  was  business- 
related:  writing  up  the  handbook  and  the 
policies,  getting  the  proper  forms  and  using 
TCIA’s  system  to  get  organized. 
Documenting  everything  is  still  a chal- 
lenge, he  says,  but  it’s  extremely 
important. 

Accreditation  has  given  everyone  in  the 
company  a sense  of  pride  and  accomplish- 
ment, he  says.  “It  just  makes  you  a more 
legitimate  company.  There’s  a lot  of  tree 
care  companies  out  there  with  chain  saws 
and  pick  ups.  When  you’re  accredited,  peo- 
ple know  you’re  not  working  off  the  front 
seat  of  a truck.” 

It’s  helped  in  tangible  ways,  too.  “It’s 
helped  me  run  the  company  more  like  a 
business.  I hadn’t  even  thought  of  a busi- 
ness plan.  It’s  helped  us  set  goals.  We  can 
look  back  and  see  what  we  projected.  It 


keeps  us  in  line  with  everything.” 

Montgomery’s  plans  for  the  future  are 
modest.  “I  don’t  want  a lot  of  employees,” 
he  says.  “I  like  to  keep  it  simple.  We’ll 
keep  going  as  long  as  I can  keep  work 
coming  in  and  provide  for  my  family,  and 
for  my  employees  and  their  families.” 

Accreditation  can  help  with  that,  too,  by 
keeping  the  company  focused  on  its  busi- 
ness plan. 

Once  the  company  became  accredited, 
Montgomery  felt  confident  enough  to 
have  OSHA  perform  an  on-site  inspec- 
tion and  audit.  “They  were  really 
impressed  with  the  documentation  we 
had,”  he  says.  Now,  he  says,  if  there’s 
ever  an  accident,  they  can  show  that  they 
have  proper  safety  training  in  place  and 
they’re  taking  all  the  proper  safety  pre- 
cautions. 

“I  highly  recommend  Accreditation,”  he 
says.  “The  whole  process  makes  your  com- 
pany more  complete.  A lot  of  people  here 
don’t  know  about  it,  and  we’re  trying  to 
educate  them.  If  I can  achieve  it,  anyone 
can.”  4 
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By  Christopher  J.  Luley,  Ph.D. 

When  we  ask  our  clients  what 
they  want  to  know  about  their 
trees  and  their  yard,  they  tell  us 
that  they  want  to  know  what  the  pest  prob- 
lems are,  what  the  health  of  their  trees  are 
and  what  to  do  about  it.  This  seems  pretty 
simple  to  me  and  I think  we  should  be  able 
to  give  clients  a clear  answer  to  their  ques- 
tions. So  I ask  you  a simple  question:  what 
is  tree  health? 

How  do  we  describe  tree  health  in  our 
industry?  We  have  no  standard  metric(s) 
accepted  within  our  industry  on  how  to 
classify  tree  health.  We  are  pretty  good  at 
classifying  what  is  unhealthy  and  we  are 
pretty  good  at  identifying  pest  problems. 
We  have  also  agreed  to  accept  that  fast 
growing  may  not  necessarily  mean  healthy, 
but  what  about  everything  in-between? 
What  do  you  mean  when  you  say  that  a 
tree  is  in  good  condition?  What  exactly 
does  that  mean?  This  is  a critical  question 


Photo  2.  This  purple  leafed  European  beech  appears  gen- 
erally healthy  based  on  foliage  but  is  actually  so  decayed 
you  can  see  all  the  way  through  the  trunk  (at  right ; circle 
marks  light  coming  through  a hole).  Distinguishing 
between  biological  and  structural  condition  are  very 
important  when  classifying  tree  health. 


to  be  answered  before  we  can  move  ahead 
and  start  doing  plant  health  care  and  report- 
ing to  our  clients  and  communicating  with 
each  other  on  plant  health. 

Why  do  we  need  some  standardized 
health  metric?  One  reason  is  that,  if  we  are 
doing  plant  health  care  as  we  say  we  are 
doing,  it  is  really  repeated  measurements 
over  time.  With  plant  health  care  programs, 
we  use  sequential  observations  by  going 
back  to  properties  and  to  trees  and  observ- 
ing changes  in  health.  How  are  we  going  to 
document  the  changes  in  health?  We  can’t 
really  say  that  it  was  good  last  time  but 
now  it  is  poor.  If  you  get  two  different  peo- 
ple out  there,  they  are  going  to  have  two 
different  words  for  the  same  tree  or  shrub 
to  describe  its  health.  The  tree  is  healthy  or 
unhealthy  based  on  what?  What  are  the 
quantitative  metrics?  So  how  do  we  meas- 
ure our  treatment  efficacy  after  we  follow 
up  in  our  plant  health  care  visits?  How  do 
we  report  back  the  changes  in  health  that 
our  clients  are  paying  us  to  maintain? 

To  start  to  answer  these  questions,  one  of 
the  most  important  things  is  to  stop  min- 
gling our  biological  and  structural  health 
classifications.  When  we  describe  tree 
health,  are  we  talking  about  biological  or 
structural  health?  Is  the  tree  in  good  condi- 
tion biologically  or  is  it  good  structurally, 
or  both? 

We  know  there  is  a tree  within  a tree.  Dr. 
Alex  Shigo  used  to  talk  about  the  mechan- 
ical tree,  or  the  apoplastic  tree,  that  is 
comprised  of  cells  without  protoplasm  that 
form  most  of  the  structural  framework  of 
the  tree;  and  the  biological  tree,  or  the  sym- 


Photo  1:  We  are  better  at  identifying  what  is  unhealthy 
than  quantitatively  measuring  tree  health.  Our  inability  to 
accurately  measure  changes  in  tree  health  makes  it  diffi- 
cult to  communicate  with  clients  and  monitor  changes  in 
plant  health  care  programs. 

plastic  tree,  which  is  the  network  of  con- 
nected living  cells  in  the  leaves,  cambium, 
buds,  sapwood  and  roots  that  make  up  the 
living  parts  of  the  tree.  So  when  we  are 
assessing  tree  health  it  is  a good  idea  to 
evaluate  the  biological  and  mechanical 
trees  individually.  Biologically  a tree  may 
appear  healthy,  but  mechanically  it  could 
be  decayed  or  structurally  very  defective. 
So  we  need  to  be  careful  when  we  classify 
tree  health  that  we  are  clear  on  what  are  we 
actually  rating,  the  biological  tree  or  the 
mechanical  tree. 

I believe  it  is  a good  idea  when  perform- 
ing tree  health  evaluations  to  at  least 
separate  out  the  mechanical  and  biological 
trees,  and  give  them  each  a rating.  I don’t 
know  what  the  words  “good”  and  “poor” 
mean,  but  we  have  to  communicate  with 
our  clients.  Minimally,  by  discussing  the 
condition  of  biological  and  mechanical  tree 
separately  we  can  convey  a clearer  picture 
to  clients  of  what  our  words  mean.  This 
issue  doesn’t  stop  with  our  clients.  Many 
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systems  have  been  developed  in  our  indus- 
try to  classify  tree  health  that  have 
combined  biological  and  mechanical 
health  factors  to  come  up  with  a single  tree 
health  rating  or  score. 

There  are  some  other  systems  to  quantify 
tree  biological  condition.  The  USD  A has  the 
FI  A (Forest  Inventory  and  Analysis) 
approach  and  they  have  several  quantitative 
measures  of  tree  condition.  However,  when 
you  take  a system  for  rating  forest  trees  and 
put  it  in  an  urban  context  there  are  likely  to 
be  some  issues.  The  FIA  system  has  several 
quantitative  crown  measurements  such  as  a 
foliar  transparency  scale  and  crown  density 
scale  that  can  be  useful 
(http  ://fia.  fs . fed.us/library/fact-  sheets/p3  - 
factsheets/Crowns.pdf).  The  point  is  that 
there  are  some  better  ways  to  obtain  repeat- 
able,  quantitative  measurements  of 
biological  tree  health  that  our  industry  could 
possibly  use  and  I think  we  need  to  take  a 
closer  look  standardizing  their  application. 

There  are  two  measurements  that  I 
almost  always  make  when  conducting 
plant  health  care  programs  that  monitor 
tree  health  over  time.  These  are  a measure- 
ment of  foliar  quality  using  a standardized 
measurement  of  leaf  greenness,  and  meas- 
urement of  shoot  elongation. 

Foliar  quality 

One  important  measurement  of  biologi- 
cal health  is  foliar  quality,  which  is  a real 
concern  to  our  clients.  When  they  see  yel- 
low or  brown  leaves  they  become 
concerned.  A tool  that  I use  on  a regular 
basis  is  a Minolta  SPAD-502  Plus  chloro- 
phyll meter,  which  measures  the 
chlorophyll  content,  or  how  green  a leaf  is. 
A SPAD  meter  allows  comparative  meas- 
urements over  time  and  I think  that  is  the 
value  of  this  tool.  It  allows  one  to  quantify 
foliar  color  and  color  changes.  This  way 
you  can  have  a conversation  with  the  client 
and  can  talk  to  them  about  the  response  to 
treatments  or  changes  in  health  with  defin- 
itive measurements.  This  may  seem  pretty 
simple  but  it  is  important  to  our  clients. 

As  an  example,  a new  client  planted  15 
good  sized  sugar  maples  back  in  2005  and 
brought  me  onto  the  site  to  oversee  their 
health.  After  planting,  the  maple  foliage 
was  off  color,  and  they  showed  minimal 
shoot  elongation.  With  the  SPAD  meter,  I 
measured  and  reported  to  the  client  the 


Photos  3a  and  3b:  A simple  tool  like  a SPAD  meter  helps  quantify  and  monitor  foliar  color  changes  over  time  and  report 
the  changes  to  clients.  This  sugar  maple  has  recovered  (right)  from  initial  transplanting  (left)  and  a SPAD  meter  was  used 
to  document  the  color  change  during  the  recovery  process  and  report  the  changes  to  the  client. 


improvement  in  leaf  color  that  occurred 
each  year  and  could  definitively  quantify 
the  improvement  in  health  that  was  taking 
place.  Finally,  after  five  years,  their  foliar 
color  had  improved  and  they  stayed  green 
through  the  entire  growing  season. 

The  simple  message  is  that  we  have  tools 
that  can  help  us  quantify  tree  biological 
health,  so  why  aren’t  we  using  them?  A 
SPAD  meter  is  a little  pricey  but  certainly  not 
so  expensive  that  every  company  could  not 
afford  at  least  one.  The  tool  also  has  a short 
learning  curve  so  it  is  used  properly,  but  I 
think  it  is  simple  enough  that  it  could  be 


valuable  for  our  industry  instead  of  guessing 
at  how  we  think  foliar  color  is  changing. 

Shoot  elongation 

Annual  shoot  elongation  gives  a verifi- 
able record  of  primary  growth  and  how  the 
tree  is  responding  to  its  environment.  The 
terminal  bud  scar  that  encircles  a twig  pro- 
duces a record  of  each  year’s  shoot  growth 
in  temperate  climates.  Most  arborists  are 
familiar  with  how  to  make  this  measure- 
ment. Annual  growth  is  an  easy  way  to 
determine  how  a tree  grew  in  recent  years. 
I use  shoot  growth  as  a standard  measure- 
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ment  because  I want  to  know  how  the  tree 
is  responding  to  the  environment  and  to 
recent  plant  health  care  treatments.  Sample 
selection  is  important  when  measuring 
shoot  growth  and  I usually  randomly 
choose  representative  shoots  from  each  of 
four  different  sides  of  a tree  on  branches 
that  have  access  to  full  sun. 

Measuring  shoot  growth  also  allows  one 
to  look  at  what  disturbances  or  influences 
may  have  affected  the  tree  in  the  recent 


THE  TREE 
MIGHT  HUG 
YOU  BACK 


Show  your  trees  a little  love 
with  the  newest  product 
from  Plant  Health  Care  — 
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proteins 
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the  presence  of  disease 
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and  growth  systems  to  boost 
overall  growth,  vigor  and 
disease  resistance. 


Employ  H&T  also 
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landscape  plantings! 

Plant  Health  Care,  Inc. 
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www.planthealthcare.com 


Circle  16  on  RS  Card  or  visit  www.tcia.org 


past.  Construction  damage,  drought,  or 
other  serious  disturbances  usually  show  up 
as  a distinct  change  in  the  amount  of  shoot 
elongation  from  one  year  to  the  next. 

For  example,  on  one  site  I had  measured 
shoot  growth  for  the  past  few  years  and  a 
dry  spring  noticeably  reduced  shoot 
growth  to  almost  half  what  it  was  in  the 
previous  years.  Given  the  age  of  the  trees 
being  cared  for,  an  aging  irrigation  system 
was  updated  and  put  into  use  to  make  sure 
another  dramatic  drop  in  shoot  growth  did 
not  occur  the  next  year.  The  trees  respond- 
ed to  their  environment  and  we  were  able 
to  make  sure  a second  year  of  spring 
drought  did  not  increase  the  trees  suscepti- 
bility to  secondary  pests  or  reduce  their 
growth  further. 

Measurement  of  shoot  growth  is  also 
important  in  diagnostics.  In  another  case,  a 
client  called  me  out  to  their  property  and 
asked  me  what  should  be  done  with  one  of 
their  trees.  It  was  a big  sugar  maple  and  it 
was  November.  They  were  asking  me  a lot 
of  tough  questions  as  to  whether  they 
should  put  any  more  money  into  the  tree  or 
remove  it,  and  is  it  ever  going  to  recover. 
Never  being  on  the  property  before,  the 
only  definitive  information  I had  about  the 
tree  was  shoot  elongation.  Based  on  shoot 
growth  measurement  and  close  observa- 
tion of  the  tree  for  small  twig  death,  I was 
able  to  conclude  that  the  tree  was  in  a ver- 
ifiable decline  in  health  that  had  been 
increasing  in  the  past  few  years. 

Conclusion 

Simple  questions  are  sometimes  the 
most  difficult  to  answer.  In  the  case  of  tree 
health,  being  sure  that  we  distinguish 
between  the  biological  tree  and  mechanical 
tree  is  a good  place  to  start  in  answering 
the  basic  question  of  what  is  a healthy  tree. 
Using  several  easy-to-do  and  repeatable 
measurements,  such  as  application  of  a 
SPAD  meter  to  monitor  changes  in  foliar 
color  and  documenting  shoot  elongation, 
can  provide  more  quantitative  answers  to 
tree  health  issues.  Clearly,  improving  how 
we  measure  tree  health  will  help  how  we 
communicate  with  clients,  assess  changes 
in  tree  condition,  and  evaluate  tree 
response  to  plant  health  care  treatments. 

Christopher  J.  Luley,  Ph.D.  is  a vice 
president  and  pathologist  with  Urban 


Photo  4:  Biologically  healthy  or  not?  Including  shoot  elon- 
gation measurements  in  tree  health  evaluations  can 
identify  if  and  when  disturbances  have  affected  tree 
health  and  response  to  plant  health  care  treatments. 
Shoot  elongation  measurements  showed  this  sugar  maple 
has  been  progressively  declining. 

Forestry  LLC,  Naples,  NY.  This  article  was 
based  on  his  presentation  on  the  same  sub- 
ject at  TCI  EXPO  2009  in  Baltimore.  ^ 
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Non-member  Price:  $29.95 
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Call  800.733.2622 
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Grow  Your  Profits  and  Reduce  Labor  Costs 

Maintain  a Manicured  Look  with  Fewer  Trips  to  the  Site 
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Education  & Training 


Arboriculture,  Urban  Forestry  and  Forestry  Degree 
Programs  in  U.S.  Colleges  & Universities 


While  there  are  probably  more 
than  500  college  and  university 
programs  in  this  country  and 
around  the  world  that  include  some  arbori- 
culture and  urban  forestry  components, 
there  are  relatively  few  institutions  that 
offer  two-  or  four-year  degrees  in  arbori- 
culture, urban  forestry  or  forestry.  The  Tree 
Care  Industry  Association  has  just  updated 
our  data  on  these  programs  so  as  to  have  it 
available  to  prospective  students  as  well  as 
employers. 

While  in  the  past  we  have,  from  time  to 
time,  printed  the  entire  list  in  TCI 
Magazine  (TCI,  March  2007),  we  are 
printing  only  a partial  listing  here  for  at 

This  is  a partial  listing.  For  the  complete  list,  go 

College/Universitv  bv  State 

ALABAMA 

Auburn  University 

School  of  Forestry  and  Wildlife  Sciences 

602  Duncan  Drive 

Auburn  University,  AL  36849 

Dale  Dickens,  dir.  of  student  services 

(334)  844-1050,  dfd0003@auburn.edu 

www.sfws.auburn.edu 

CALIFORNIA 
Cayamaca  College 

900  Rancho  San  Diego  Parkway 
El  Cajon,  California  92019 

Brad  Monroe,  program  coord.,  Brad.Monroe@gcccd.edu 
(619)  660-4261;  www.cuyamaca.edu/0Hweb 

FLORIDA 

University  of  Florida 

1200  N.  Park  Rd.,  Plant  City,  FL  33563-1540 
Dr.  Michael  Andreu,  mandreu@ufl.edu 
(813)  757-2274,  www.sfrc.ufl.edu/urbanforestry 

IDAHO 

University  of  Idaho 

Arboriculture  & Urban  Landscape  Ecology  Program 
PO.  Box  442339,  Moscow,  ID  83844-2339 
Robert  Tripepi,  prof  (208)  885-6635,  btripepi@uidaho.edu 
James  R.  Fazio,  prof.  (208)  885-7209, 
jfazio@uidaho.edu,  www.uidaho.edu 

ILLINOIS 

Joliet  Junior  College 

Department  of  Horticulture 
1215  Houbolt  Road,  Joliet,  IL  60431 
Fredric  Miller,  Ph.D  prof.  BCMA  (815)  280-2740, 
fmiller@jjc.edu,  www.JJC.edu 


least  two  reasons:  the  list  has  grown  and 
takes  up  more  space,  and  by  putting  the 
entire  list  in  the  digital  version  of  TCI 
online  and  on  the  TCIA  Web  site,  we  can 
provide  the  live  links  to  the  many  college 
and  university  Web  sites. 

This  sampling  should  give  you  a good 
idea  of  the  inforamtion  available.  For  the 
complete  list,  go  to  www.tcia.org  and 
click  on  the  icon  for  the  June  issue  of 
TCI  and  go  to  page  53,  or  click  on  the 
Safety  tab  and  click  on  Careers  in 
Arboriculture. 

Our  list  contains  the  most  current  infor- 
mation on  these  programs.  Any  institution 
not  listed  here  but  which  offers  these 


degrees  is  encouraged  to  e-mail  their  infor- 
mation to  editor@tcia.org  with  the 
pertinent  information. 

We  are  also  building  a list  of  non-degree 
arborist  skills  and  safety  training  pro- 
grams. We’ve  included  a short  list  of  those 
as  well.  Any  organization  offering  certifi- 
cate or  CEU  credit  programs  for 
arboriculture  or  urban  forstetry  skills  and 
safety  program  should  also  e-mail  that 
information  to  editor@tcia.org. 

We  hope  to  compile  both  lists  along  with 
other  industry  education  and  training  infor- 
mation into  a Careers  in  Arboriculture 
booldet  for  prospective  tree  care  industry 
employees  later  this  year. 


to  www.tcia.org  and  click  on  icon  for  the  June  2010  issue  of  TCI  Magazine  and  go  to  page  53. 

Arboriculture  Urban  Forestry  Forestry 
2 vr  4vr  2 vr  4vr  2 vr  4vr  Comments 


BS  in  Forestry  w/  optional  emphasis  in  Urban  Forestry. 
Also  MS  and  Ph.D.  programs  in  Forestry 


Cert. 

Certificate 

Key 

MF 

Master  of  Forestry 

TC 

Technical  Certificate 

MS 

Master  of  Science 

AS 

Associate  of  Science 

Ph.D. 

Doctorate 

AAS 

Associate  of  Applied  Science  SAF 

Society  of  American 

BS 

Bachelor  of  Science 

Foresters 

AS  and  certificate  programs  in  Arboriculture 


X 4-year  degree  in  Forestry 


BS  in  Hort/Arboriculture,  Conservation  Social  Sciences,  Forest 
Resources;  minor  in  Arboriculture  and  Urban  Forestry  (w / major  in 
any  degree  program);  MS  and  Ph.D.  w / emphasis  in  Urban  Forestry, 
Arboriculture,  Urban  Landscape  Ecology,  Hort.  Transfers  from  2-yr 
hort.  programs  at  Boise  State  Univ.  & College  of  Southern  Idaho. 


AAS  in  Horticulture  with  an  Urban  Forestry/Arboriculture  emphasis. 
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College/Universitv  bv  State 


Arboriculture  Urban  Forestry  Forestry  Graduate  degrees  & 

2 vr  4vr  2 vr  4vr  2 vr  4vr  Comments 


INDIANA 

Purdue  University 

Dept,  of  Forestry  & Natural  Resources,  195  Marstellar  St. 

FORS  110,  West  Lafayette,  IN  47907-2033 
Lindsey  Purcell,  Urban  Forestry  Specialist 
(765)  494-3585;  lapurcel@purdue.edu 
www.agriculture.purdue.edu/fnr/ 

LQUSIANA 

Southern  University  and  A&M 

Division  of  Agricultural  Sciences,  Baton  Rouge,  LA  70810 
Dr.  Kamran  Abdollahi,  Ph.D.,  (225)  324-8206, 
kamrana664@cs.com,  Www.urbanforestry.Subr.edu 

MAINE 

University  of  Maine 

School  of  Forest  Resources,  5755  Nuting  Halil,  Rm  201b 
Orono,  ME  04469-5755 

Dr.  William  H.  Livingston,  Assoc.  Dir.  of  Undergrad  programs 
(207)  581-2887,  Williaml@maine.edu;  www.forest.umaine.edu 

MARYLAND 

University  of  Maryland 

Urban  Forestry  Prog.,  Dept  of  Plant  Science  & Landscape  Arch. 
2102  Plant  Sciences  Building,  College  Park,  MD  20742-4452 
Dr.  Joe  Sullivan,  (301)  405-1626,  jsull@umd.edu 
www.psla.umd.edu 

MASSACHUSETTS 

Stockbridge  School*  X 

University  of  Massachusetts,  Stockbridge  Hall 

Amherst,  Massachusetts  01003 

Kathy  Conway,  (413)  545-5450,  kmconway@cns.umass.edu 

www.umass.edu/stockbridge/arboriculture 


X 4-year  degree  in  Forestry;  BSF,  w/  Urban  Forestry  minor,  which 
includes  arboriculture  and  urban  forest  management,  available 
to  any  major 


X BS,  MS  and  Ph.D.  degree  programs  in  Urban  Forestry 


X School  of  Forest  Resources  offers  offers  BS  degrees  in  Forestry 
and  Forest  Operations  Science.  Also,  non-thesis  Master  of 
Forestry  degree,  an  MS  and  a Ph.D.  in  Forest  Resources 


X 


BS,  MS  and  Ph.D.  degree  programs  in  Plant  Science  with  Urban 
Forestry  as  an  area  of  specialization 


X Arboriculture  and  Community  Forest  Mgt. 

4-yr.  UMass  Natural  Resources  Conservation  BS  program 
*the  Stockbridge  2-year  program  (AS)  is  a New  England  regional  program, 
anyone  from  the  6 NE  states  can  attend  at  in-state  student  cost 


l Tree  Care 
In  dustry  Association 

Foundation 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 

^rurDL3*rr  c L\zm r>±y/  px 


BARTLETT 

TREE  EXPERTS 


'JfilTi  & LTO  ItiBQ 


thecareoftrees 


SavAiree 


BANDIT 


To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  Deborah  Johnson,  director  of  development  at  johnson@tcia.org  or  call  1.800.733.2622 
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College/Universitv  bv  State 


Arboriculture  Urban  Forestry  Forestry 
2 vr  4vr  2 vr  4vr  2 vr  4vr  Comments 


University  of  Massachusetts 

Department  of  Natural  Resources,  Holdsworth  Hall 
Amherst,  MA  01003  X 

Dr.  Dennis  Ryan  III,  (413)  545-6626  dr@nrc.umass.edu 
Dr.  Brian  Kane  (413)  545-6637,  bkane@nrc.umass.edu 
www.nrc.umass.edu/ 


X BS  Urban  forest  Mgmt.  4-year  degree  program  w/ 

articulation  agreement  from  Stockbridge  School’s  2-yr 
AS  Arboriculture  & Community  Forestry  program. 

X MS/Ph.D  program  in  Urban  Forestry  w/emphasis  on 

commercial  arboriculture  and  safety  training. 


NEW  YORK 

Paul  Smith's  College 

Arboriculture  and  Landscape  Management  Program  X 
PO.  Box  265,  Paul  Smiths,  NY  12970-0265 
Randall  Swanson,  assoc,  prof  of  forestry,  (518)  327-6321 
rswanson@paulsmiths.edu, 

Andrew  Egan,  dean,  Forestry  and  Natural  Resources 

(518)  327-6326,  aegan@paulsmiths.edu,  www.paulsmiths.edu 

OHIO 

Hocking  College 

School  of  Natural  Resources 
3301  Hocking  Pkwy,  Nelsonville,  OH  45764 
Dale  Hatfield,  instructor,  (740)  753-6582, 
hatfield_d@hocking.edu,  www.hocking.edu 

VIRGINIA 

Dabney  S.  Lancaster  Community  College  X 

P.O.  Box  1000, 1000  Dabney  Drive, 

Clifton  Forge,  VA  24422 

Brigitte  Parsons,  forestry  program  head 

(540)  863-2894,  bparsons@dslcc.edu,  www.dslcc.edu 

Virginia  Polytechnic  Institute  and  State  University 

Dept  of  Forest  Resources  & Environmental  Conservation 
228B  Cheatham  Hall,  Blacksburg,  VA  24061 
Dr.  P.  Eric  Wiseman,  asst  prof.,  (540)  231-5148, 
pwiseman@vt.edu,  www.cnr.vt.edu/urbanforestry/ 

WISCONSIN 

Mid-State  Technical  College 

500  32nd  St.  North,  Wisconsin  Rapids,  Wl  54494 
Ron  Zillmer,  (715)  422-5375, 

Ronald.Zillmer@mstc.edu,  www.mstc.edu 


X 


X BS  in  Forestry  w/  Vegetation  Management  concentration 
AAS  in  Arboriculture  and  Landscape  Management 


For  information  on  TCIA’s  Student  Career 
Days,  including  sponsorship  opportunities,  go 
to  our  Foundation  Web  site  at  www.tciaf.org. 


X 


AAS  in  Forestry,  ATS  Assoc  Technical  Studies  in  Timber 
harvesting/Tree  Care,  ATS  in  Urban  Forestry 


X AAS  Forestry  Technology,  incl.  courses  in  Urban  Forestry 

Additional  contact:  Milt  McGrady,  forestry  instructor 
(540)  863-2893,  mmcgrady@dslcc.edu 


X 


X BS  in  Forestry  w/  option  in  Urban  Forestry. 

Minor  in  Urban  Forestry 

MS,  MF  and  Ph.D.  in  Forestry  w/ an  Urban  Forestry  specialization 


X Urban  Forestry  Technician;  2-year  associate  degree  with 

articulation  agreement  into  the  University  of  Wisconsin-Stevens 
Point  Urban  Forestry  BS  program 


University  of  Wisconsin-Stevens  Point 

College  Of  Natural  Resources,  800  Reserve  St.,  180  TNR  Bldg 
Stevens  Point,  Wl  54481 

Sue  Kissinger,  (715)  346-4081,  skissing@uwsp.edu 
www.uwsp.edu/cnr 


X X BS  in  Urban  Forestry  and  MS  in  Natural  Resources  w/  emphasis  in 

Urban  Forestry.  Very  active  Student  Society  of  Arboriculture 
BS  and  SAF  accredited  majors  available  in  Forest  Management, 
Forest  Administration  and  Utilization,  Urban  Forestry,  Forest 
Recreation  and  Ecosystem  Restoration  and  Management. 


Independent  Training  and  Certificate  Programs 

This  is  a sample  listing  of  non-degree  training  programs  TCIA  is  compiling  for  future  publication/posting.  To  have  your  program  listed, 


e-mail  editor@tcia.org. 

CONNECTICUT 

ArborMaster,  Inc. 

4 Marco  Road,  Willington,  CT  06279-2008 

Ken  Palmer,  info@arbormaster.com,  (860)  429-5028, 
www.ArborMaster.com 

FOCUS 

Tree  Climbing,  Felling,  Saw  Use 

FORMAT 

Safety,  skills  and  productivity  training  for  people  and  organizations 
who  work  with,  in  and  around  trees.  Custom  training  and  enrollment 
courses. 

GEORGIA 

Tree  Climbers  International  (TCI) 

628  W.  College  Ave,  Decatur,  GA  30030 

Pat  Jenkins,  dir  of  operations;  (404)  377-3150 
tci@treeclimbing.com;  www.treeclimbing.com 

Basic  Tree  Climbing 

Small,  hands-on,  entry-level  technical  tree  climbing  (DRT)  classes  taught 
by  veteran  Certified  Arborist.  16-18  hours  instructions;  content  can  be 
customized. 

OHIO 

ACRT  Urban  Forestry  Training 

1333  Home  Avenue,  Akron,  OH  44310 

Peter  Dubish,  senior  instructor 

(800)  847-3541  ext.  315;  www.acrtinc.com/training 

Line  Clearance  Arborist  Certification 

5-day  workshop;  designed  for  the  tree  worker  whose  person,  tree,  or 
equipment  comes  within  the  10-foot  safety  zone  around  energized  wires 
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EQUIPMENT  & SERVICES 


World’s  Largest  Tree  Care  Industry  Trade  Show  and  Conference 


Register  NOW 

Early  Bird  Savings 


up 


ine  at 


November  11-13, 2010 

Pre-Conference  Workshops,  November  9 & 10  ARBORICULTURE 


Presented  by  the  Tree  Care  Industry  Association 


* wuuw.tcia.org  * II  @ §3  (9 
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1-800-733-2622 


Management  Exchange 


By  Mark  Battersby 

The  massive,  and  controversial, 
“Patient  Protection  and  Affordable 
Care  Act,”  and  the  “Health  Care 
and  Education  Reconciliation  Act  of  20 1 0,” 
the  two  recently  enacted  health  care 
“reform”  bills,  included  more  than  $400 
billion  in  so-called  “revenue  raisers”  and 
new  taxes  on  employers  and  individuals. 
The  centerpiece  in  the  health  reform  laws  is 
the  mandate  for  most  Americans  to  obtain 
health  insurance. 

The  new  “reform”  laws  contain  a number 
of  new  rules,  such  as  new  penalties  for  indi- 
viduals who  choose  to  remain  uninsured, 
tax  credits  and  other  sweeteners  for 
employers  participating  in  new  insurance 
pools,  new  penalties  for  larger  employers 
that  don’t  provide  insurance  (or  provide 
insurance  deemed  inadequate  or  unafford- 
able), plus  a voucher  system  for  certain 
lower  income  employees  who  choose  not 
to  be  covered  by  their  employer’s  health 
plan. 

What  impact  will  this  massive  overhaul 
of  health  care  have  on  your  tree  care  or 
landscape  maintenance  business? 

The  small  business  health  tax  credit 

The  Internal  Revenue  Service  has 
already  begun  encouraging  small  business- 
es to  explore  and,  if  qualified,  claim  the 
new  small  health  insurance  coverage  cred- 
it. The  credit  was  created  for  eligible  small 
businesses  to  either  maintain  their  current 
health  insurance  coverage  or  to  begin  offer- 
ing health  insurance  coverage  to  their 
employees. 

Small  employers  (no  more  than  25 
employees  and  average  wages  below 
$50,000  annually)  are  eligible  for  a federal 
tax  credit,  a direct  reduction  of  the  tree  care 
operation’s  tax  bill,  for  the  amount  spent  on 
health  insurance  for  their  employees  - up  to 
35  percent.  The  hill  amount  of  the  credit  is, 
however,  available  only  to  an  employer  with 
10  or  fewer  full-time  equivalent  employees 


(FTEs)  and  whose  employees  have  average 
annual  hill-time  equivalent  wages  horn  the 
employer  of  less  than  $25,000.  These  wage 
limits  would  be  indexed  to  the  Consumer 
Price  Index  for  Urban  Consumers  for  years 
beginning  in  2014. 

Self-employed  arborists  and  tree  care 
professionals,  including  partners  and  sole 
proprietors,  2 percent  shareholders  of 
an  S corporation,  and  5 percent  own- 
ers of  the  employer  are  not  treated  as 
employees  for  purposes  of  the 
Small  Employer  Health 
Insurance  Credit.  In 
fact,  a special  rule 
prevents  sole 
proprietors 
from  receiv- 
ing the  credit 
for  the  owner 
and  their  fam- 
ily members. 

Self-employed 
tree  care  profes- 
sionals can,  of 
course,  deduct  the 
cost  of  health  insur- 
ance for  themselves 
and  their  spouses  and 
dependents.  Thus,  if  an  S ^ 
corporation  pays  accident 
and  health  insurance  premiums 
(under  a plan  established  by  the  S corpora- 
tion) on  behalf  of  a more-than-2  percent 
shareholder  who  is  also  its  employee  and 
who  must  include  the  value  of  the  premi- 
ums in  his  or  her  gross  income,  the 
shareholder  is  permitted  to  deduct  the  cost 
of  the  premiums  paid  on  his  or  her  behalf. 

Penalty  for  remaining  uninsured 

Starting  in  2014,  the  new  law  will  require 
nearly  all  Americans  to  have  health  insur- 
ance through  an  employer,  a government 
program  or  by  buying  it  directly.  That  year, 
new  insurance  markets  will  open  for  busi- 
ness, health  plans  will  be  required  to  accept 
all  applicants  and  tax  credits  will  start  flow- 


ing to  millions  of  people,  helping  them  pay 
the  premiums. 

Those  who  continue  to  go  without  cover- 
age will  have  to  pay  a penalty  to  the  IRS, 
except  in  cases  of  financial 
hardship.  Fines  will  vary 
by  income  and  family 
size.  For  example,  a sin- 
gle person  making 
$45,000  would  pay  an 
extra  $ 1 , 1 25  in  taxes  when 
the  penalty  is  fully  phased 
in,  in  2016. 

Employer  responsibilities 

Prior  to  the  passage  of 
this  reform,  there  was  no 
federal  requirement  that 
employers  offer  health 
insurance  coverage  to 
employees  or  to  their  fami- 
lies. The  new  law  imposes 
penalties  on  certain  businesses 
for  not  providing  coverage  to  their 
employees  (so-called  “play  or  pay”). 
Fortunately,  most  tree  care  businesses 
will  not  have  to  worry  about  the  provi- 
sion because  employers  with  fewer  than 
50  employees  aren’t  subject  to  the  “play  or 
pay”  penalty.  The  new  law  exempts  all 
small  firms  with  fewer  than  50  employees 
from  the  employer  responsibility  require- 
ments that  begin  in  2014.  This  means, 
according  to  our  lawmakers,  that  96  percent 
of  all  firms  in  the  U.S.,  or  5.8  million  out  of 
6 million  total  businesses,  will  be  exempt 
from  the  requirement  to  provide  health  cov- 
erage for  employees. 

The  penalty  for  any  month  would  be  an 
excise  tax  equal  to  the  number  of  hill-time 
employees  over  a 30-employee  threshold 
during  the  applicable  month  (regardless  of 
how  many  employees  are  receiving  a pre- 
mium tax  credit  or  cost-sharing  reduction) 
multiplied  by  one-twelfth  of  $2,000. 

Furthermore,  if  that  large  employer 
offers  a plan  but  has  at  least  one  full-time 
employee  enrolled  in  an  insurance 
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exchange  who  receives  a premium  assis- 
tance tax  credit  or  cost-sharing,  they,  too, 
are  subject  to  the  Shared  Responsibility 
Assessable  Payment  - imposed  on  certain 
large  employers. 

“Free  choice  vouchers” 

After  2013,  employers  offering  mini- 
mum essential  coverage  through  an  eligible 
employer-sponsored  plan  and  paying  a por- 
tion of  that  coverage  would  have  to  provide 
qualified  employees  choosing  not  to  partic- 
ipate in  the  employer’s  health  plan  with  a 
voucher  whose  value  could  be  applied  to 
the  purchase  of  a health  plan  through  the 
Insurance  Exchange.  The  value  of  the 
voucher  would  be  equal  to  the  dollar  value 
of  the  employer  contribution  to  the  employ- 
er offered  health  plan. 

Health  Insurance  Exchanges 

Beginning  in  2014,  the  new  law  creates 
state-based  Health  Insurance  Exchanges  to 
make  health  insurance  affordable  and 
accessible  for  small  businesses  and  the  self- 
employed.  With  the  option  of  joining  a 
large  “pool,”  small  tree  care  and  landscape 
maintenance  businesses  will  have  access  to 
the  same  type  of  quality,  affordable  cover- 
age that  only  large  firms  currently  have. 
Employees  of  small  businesses  will  be  able 
to  do  one-stop  comparison  shopping  for  an 
affordable  insurance  plan  that  offers  lower 
rates,  stable  pricing  from  year  to  year  and  a 
choice  of  quality  plans. 

Those  who  are  employed  by  small  busi- 
nesses but  who  do  not  receive  insurance 
through  their  employer  and  are  on  the 
Exchange  will  have  access  to  sliding-scale 
tax  credits  to  help  pay  their  premiums. 
Effective  in  2014,  for  those  with  access  to 
the  Exchange,  sliding  scale  tax  credits  are 
provided  to  individuals  and  families  up  to 
400  percent  of  poverty.  That  means  the  tax 
credits  phase  out  completely  for  an  individ- 
ual with  $43,320  in  income  and  a family  of 
four  with  $88,200  in  income. 

Additional  tax  on  high-wage  earners 

To  help  pay  for  making  health  insurance 
affordable  for  small  businesses  and  the 
middle  class,  the  new  law  includes  an 
increase  in  taxes  for  high  earners. 
Specifically,  for  tax  years  beginning  after 
December  31,  2012,  the  hospital  insurance 
or  “HI”  tax  rate  will  be  increased  by  0.9 


percentage  points  on  an  individual  taxpay- 
er earning  more  than  $200,000  ($250,000 
for  married  couples  filing  jointly);  these 
figures  are  not  indexed  for  inflation. 

Also  added  is  a hospital  insurance  tax  on 
unearned  income. 

The  unearned  income  surtax 

Beginning  in  2013,  a 3.8  percent  surtax 
called  an  “Unearned  Income  Medicare 
Contribution”  will  be  placed  on  the  net 
investment  income  of  anyone  earning  more 
than  $200,000  ($250,000  for  a joint  return). 
Net  investment  income  includes  interest, 
dividends,  royalties,  rents,  gross  income 
from  a trade  or  business  involving  passive 
activities,  and  net  gain  from  disposition  of 
property  (other  than  property  held  in  a trade 
or  business).  It  should  be  noted  that  income 
“actively”  earned  by  anyone  running  a 
small,  closely-held  business,  is  exempt 
from  the  unearned  income  surtax. 

New  limit  on  health  plan  contributions 

The  owners  and  operators  of  many  tree 
care  businesses,  as  well  as  their  employees, 
have  long  utilized  both  flexible  spending 
accounts  (FSAs)  and  health  savings 
accounts  (HSAs)  to  pay  for  medical 
expenses  with  pretax  dollars.  An  HSA  goes 
along  with  a high-deductible  insurance  pol- 
icy and  gives  individuals  a tax  deduction 
for  money  saved  that  can  be  used  for  health 
care  expenses.  An  FSA  has  similar  tax 
advantages,  but  contributions  to  it  are 
deducted  from  an  employee’s  salary,  and 
money  in  the  account  must  be  used  by  the 
end  of  the  year. 

The  new  law  modifies  the  definition  of 
qualified  medical  expenses  for  health  FSAs 
and  HSAs  to  conform  them  to  the  defini- 
tion used  for  the  medical  expense  itemized 
deduction  (excluding  over-the-counter 
medicines  unless  prescribed  by  a health 
care  professional)  beginning  in  2011.  The 
law  also  caps  health  FSA  contributions  at 
$2,500  per  year  after  2012,  which  is 
indexed  annually  for  inflation  after  2013. 

There  are  also  increases  in  the  additional 
tax  on  non-qualified  distributions  from 
health  savings  accounts  (HSAs)  from  10 
percent  to  20  percent  and  from  Archer 
MS  As  from  15  to  20  percent.  And,  as  men- 
tioned, the  amount  of  contributions  to 
health  flexible  spending  accounts  (FSAs) 
will  be  limited  to  $2,500  per  year,  effective 


for  tax  years  beginning  after  December  3 1 , 
2012.  The  dollar  amount  would  be  inflation 
indexed  after  2013. 

New  reporting  responsibilities 

For  tax  years  beginning  after  December 
31,  2010,  employers  will  have  to  disclose 
the  value  of  the  benefit  provided  by  them 
for  each  employee’s  health  insurance  cov- 
erage on  the  employee’s  annual  W-2  form. 
Plus,  a tree  care  business  paying  any 
amount  greater  than  $600  during  the  year  to 
corporate  providers  of  property  and  servic- 
es would  have  to  file  an  information  report 
with  each  provider  and  with  the  Internal 
Revenue  Service,  effective  for  payments 
made  after  December  3 1,  201 1 . 

Summary 

In  2014,  tree  care  businesses  employing 
more  than  50  workers  will  be  required  to 
provide  health  coverage  and  most  people 
will  be  required  to  have  health  insurance. 
The  tax  on  high-cost  “Cadillac”  policies 
will  not  go  into  effect  until  2018;  the 
increase  in  Medicare  payroll  taxes  begins 
in  2013;  while  the  tax  credits  available  to 
small  employers  for  health-care  related 
expenses  will  be  available  beginning  this 
year,  2010. 

Many  of  the  changes  in  the  new  law’s 
more  than  2,400  pages,  such  as  requiring 
most  people  to  have  health  insurance  and 
employers  to  provide  coverage,  will  take  at 
least  two  years  to  go  into  effect.  Will  you 
and  your  tree  care  business  be  ready? 

Author’s  note/caveat: 

I couldn’t  determine  whether  any  tree 
care  companies  could  be  considered  as  in 
the  construction  industry.  The  reason?  The 
following: 

“Small  Construction  Company 
Employer  Mandate:  In  all  other  industries, 
firms  with  50  or  fewer  employees  are 
exempt  from  the  mandate.  In  the  construc- 
tion industry,  the  exemption  only  applies  to 
firms  with  five  or  fewer  employees. 
Consider  a construction  firm  that  does  not 
provide  insurance  and  which  has  seven 
employees  and  a payroll  of  $250,000.  This 
firm  will  owe  $5,250  (7  employees  x 
$750).  In  addition,  the  new  law  does  not 
define  what  it  means  by  “construction 
firm,”  and  leaves  that  definition  to  the  reg- 
ulators. ^ 
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Accident  Briefs 

Taken  from  published  reports. 

Trimmer  falls  to  death 

A tree  trimmer  died  April  2,  2010,  after 
falling  in  an  Apple  Valley,  California,  yard. 

Adelberto  Lua,  50,  was  working  at  a 
home  when  he  lost  his  balance  and  fell  out 
of  a tree  to  the  ground  20  feet  below.  The 
Perris  resident  was  flown  to  Loma  Linda 
University  Medical  Center,  where  he  died 
two  hours  later,  according  to  The  Sun  of 
San  Bemadino. 

Woman  killed  by  tree  husband  cut  down 

A 66-year-old  Deerpark,  New  York, 
woman  was  killed  April  2,  2010,  when  a 
large  piece  of  a tree  trunk  struck  her  in  the 
head  and  landed  on  her  chest.  Judy  Malzahn 
and  her  husband,  Clinton  Malzahn,  were 
cutting  down  a large  tree  at  their  home  when 
a large  portion  of  the  trunk  struck  her.  The 
husband  had  already  taken  off  a piece  of  the 
tree  top  and  was  cutting  another  section 
when  the  accident  occurred.  Emergency 
services  personnel  attempted  to  revive  Mrs. 
Malzahn  without  success,  according  to  the 
Mid-Hudson  News.  * 

Bremerton  man  killed  in  fall  from  tree 

Michael  Pitcher,  30,  operator  of  his  own 
landscape  company,  died  April  5,  2010, 


after  falling  about  35  feet  from  a tree  he 
was  limbing  in  Poulsbo,  Washington.  He 
was  wearing  a helmet,  but  reportedly  land- 
ed on  his  head  on  a fallen  tree,  according  to 
the  Kitsap  Sun.  Aid  was  summoned  by  a 
co-worker,  according  to  the  Seattle  Times. 

Man  Injured  in  chain  saw  accident 

Frank  Villegas,  63,  of  Hempstead,  New 
York,  was  in  serious  but  stable  condition 
after  an  accident  in  Oceanside,  N.Y.,  April  5, 
2010.  Villegas  was  working  for  a tree-trim- 
ming company  when  the  chain  saw  he  was 
using  bounced  off  a tree  limb  and  severely 
cut  his  arm.  Reeling  from  the  laceration, 
Villegas  lost  his  footing  and  fell  six  to  eight 
feet  to  the  ground.  Villegas  was  transported 
to  South  Nassau  Communities  Hospital, 
where  he  is  in  serious  but  stable  condition, 
according  to  the  Long  Island  Herald.  * 

Man  injured  by  fallen  tree 

A man  was  airlifted  to  Erlanger  Medical 
Center  in  Chattanooga,  Georgia,  April  5, 
2010,  after  being  injured  when  a tree  fell 
on  him  in  Armuchee,  in  northern  Floyd 
County.  Jeff  Dean  was  apparently  cutting  a 
tree  when  it  split  and  fell  on  him,  causing 
severe  injuries  to  his  left  leg  and  left  arm, 
including  several  compound  fractures, 
according  to  the  Rome  News-Tribune. 

Dean  was  not  pinned  by  the  tree,  which 
was  estimated  to  be  between  24  and  30 


inches  in  diameter,  when  rescuers  arrived, 
but  people  on  the  scene  apparently  cut 
some  of  the  tree  away  before  emergency 
crews  arrived.  He  had  serious  injuries  to 
his  left  femur  and  also  to  his  left  arm  from 
the  weight  of  the  tree. 

He  was  conscious  when  emergency  crews 
arrived  and  was  treated  on  the  scene  before 
being  life-flighted.  He  was  in  critical  condi- 
tion later  that  day,  but  was  upgraded  to 
stable  condition  later  that  week. 

Falling  tree  injures  worker 

A man  working  on  a tree-service  crew 
April  8,  2010,  in  Prunedale,  California, 
was  hurt  when  a tree  crashed  down  on  him. 
The  20-year-old  victim,  who  complained 
of  severe  back  pain,  was  flown  to  Regional 
Medical  Center  of  San  Jose.  Paramedics 
thought  he  might  have  internal  injuries, 
according  to  The  Monterey  County  Herald. 

The  man,  who  was  unidentified,  was 
working  on  the  ground  with  a local  tree 
service  crew  when  a nearby  pine  tree  start- 
ed to  fall.  His  crew  mates  shouted,  and  the 
man  tried  to  get  away,  but  he  was  struck  in 
the  back  by  an  8-inch-diameter  branch  as 
the  tree  toppled.  Crew  members  said  they 
weren’t  working  on  the  tree  that  fell,  and 
there  was  no  wind.  The  accident  occurred 
in  a driveway  of  a home. 

The  branch  broke  when  it  hit  the  man,  so 
he  wasn’t  trapped  beneath  the  fallen  tree. 

Trimmer  dies  after  pole  saw  hits  lines 

A contract  tree  trimmer  died  in 
Alexandria,  Virginia,  April  9,  2010,  after  a 
pole  chain  saw  he  was  operating  hit  power 
lines  and  he  fell  into  them.  The  victim  was 
about  45  feet  off  the  ground  in  a tree  with 
power  lines  about  10  feet  below  him  when 
the  accident  occurred.  The  man  appeared 
unconscious  while  stuck  in  the  lines.  After 
power  was  turned  off  and  rescuers  reached 
him,  he  did  not  have  a pulse.  The  man  was 
brought  to  the  ground  and  he  was  pro- 
nounced dead  at  the  scene  about  20 
minutes  later.  The  victim  worked  with  a 
local  landscaping  service,  according  to  a 
WUSA  Channel  9 report.* 

Man  killed  in  trimming  accident 

A 41 -year-old  man  was  killed  in  a tree- 
trimming accident  in  Lebanon  County, 
Pennsylvania,  April  9,  2010.  Brian  Pieller, 
41,  of  Womelsdorf,  Berks  County,  was 
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working  at  a home  in  Cornwall.  Pieller  was 
in  a tree  about  60  feet  from  the  ground 
when  a limb  from  an  adjoining  tree 
snapped,  pinning  him  upside  down  against 
the  tree.  Rescue  crews  worked  for  more 
than  two  hours  to  free  him.  He  was  pro- 
nounced dead  at  the  scene,  according  to  a 
WGAL  Channel  8 news  report. 

According  to  a Reading  Eagle  report, 
Pieller’s  co-workers  had  seen  another 
tree-trimming  crew  in  the  area  earlier 
and  summoned  it  to  try  to  rescue  Pieller. 
That  crew,  reportedly  from  Davey  Tree, 
tried  to  reach  Pieller  with  its  bucket  but 
could  not.  Other  area  fire  companies 
were  unable  to  reach  Pieller  with  a 75- 
foot  ladder  truck.  The  tree  was  on  a steep 
embankment  more  than  30  feet  from  the 
road.  A ladder  truck  from  Manheim 
finally  reached  Pieller. 

Submitted  by  Warren  A.  Jacobs,  Jacobs 
Tree  Surgery,  Inc.,  Perkiomenville,  Pa. 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  March  2010.  Graphic  compiled 
from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 


* Submitted  by  Paul  M.  Mautz,  CTSP, 
urban  forester,  City  of  Southfield, 
Michigan. 


For  more  May  accident  briefs,  go  to 
this  page  in  the  June  issue  of  TCI 
Magazine  online  at  www.tcia.org. 


Send  local  accident  news  to 
editor@tcia.org.  ^ 


30.8 


2006 


CTSP 

Companies 


Companies  NOT 
enrolled 
in  the  CTSP 
Program 


The  numbers  don't  lie. . . * 

safety-conscious  tree  care  companies  that 
get  involved  with  the  CTSP  program 
experience  fewer  accidents,  fewer  injuries, 
and  less  lost  time  - PERIOD. 


*fcr  the  full  survey  results,  dick  on  the  CTSP  tab  at  www.tda.org. 


Join  the  ranks 

of  500  other 

CTSPs  nationwide  and 
help  your  company 
achieve  a culture  of 
safety! 


TREE  CARE  IN  DUSTRY  ASSOCIATION 

1-800-733-2622  ■ www.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  1938  voice  of  tree  care 


Lost  Workday  Accident  Rates 
for  TCIA  Member  Companies 
per  100  workers  in  a year. 


The  resuits  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less 
likely  to  experience  a lost  workday  incident 
compared  with  non-CTSP  companies. 


Circle  23  on  RS  Card  or  visit  www.tcia.org 
TREE  CARE  INDUSTRY  - JUNE  2010 


37 


Classifieds 


HELP  WANTED 


Pittman  Tree  Company 

A leader  in  Tree  Care  and  Utility  Line 
Clearance  operations  throughout  the 
Mid-Atlantic  region.  We  have  an  open- 
ing for  a:  General  Foreman  Minimum  of  5 years’ 
experience  as  a General  Foreman  in  Utility  Line 
Clearance  operations.  Pittman  offers  an  excellent 
compensation  package  to  include  top  industry 
wages,  retirement  plan  with  company  match,  and 
paid  vacations  and  holidays.  Come  grow  with  us!  We 
offer  opportunities  for  advancement,  ongoing  train- 
ing, continuing  education,  and  safety  bonuses. 
Contact  Melody  at:  (540)  636-3392  Fax:  (540)  636- 
4174,  e-mail:melody@pittmansinc.com. 


Arborist  Sales  - North  Shore,  MA 

Carpenter  Costin,  established  in 
1946,  seeks  Certified  Arborist  with  a 
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minimum  of  two  years  sales  experi- 

Tht  Design  A Can  of  Fine  Landscapes 

ence.  Ideal  candidate  is  highly 
motivated,  self-disciplined,  goal  oriented  and  look- 
ing to  exceed  expectations  in  establishing  and 
managing  territory.  If  you  are  looking  to  earn  in 
excess  of  $100k,  thru  base  salary,  commission  and 
benefits,  e-mail  resume  to  Carpenter  Costin  to: 
jobs@carpentercostin.net,  or  fax  (781)  595-5850. 


Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Leave  the  Rat  Race 

Come  to  the  beautiful  Shenandoah  Valley  in  Stuarts 
Draft  VA.  Big  “0”  Tree  & Lawn  Service  is  seeking  an 
ISA  Certified  Arborist  to  climb  & perform  all  aspects 
of  tree  care.  A good  driving  record  & CDL  are  required. 
A TCIA  Accredited  business  with  an  outstanding  rep- 
utation for  over  30  years  of  service.  Great  benefits 
and  pay.  Contact  us  at  (540)  337-4588, 
bigotree@verizon.net. 


Preservation  Tree  Services 


TCIA-accredited,  recruits  year  Preservation 
round  in  Sales,  Admin  & tree  services,  inc: 
Production  - currently  looking 
for  Crew  Leaders  with  proven  mgt  experience  (bilin- 
gual a plus).  Resume:  pg@preservationtree.com,  or 
11700  Preston  Rd.,  Ste.  660  PMB#137,  Dallas,  TX 
75230.  Always  looking  for  the  best  & brightest!  EOE 


Chassis  Cabs  Available  to 
complete  the  package 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
\y\vw,  so  u th  coin  d ustries.  com 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 


CO 

TCIA 
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Come  grow  with  us 


Mayer  Tree  Service,  Essex  MA 


Experienced  Arborist  with  a passion  for  excellence 


DeAngelo  Brothers,  Inc.  has  been  a leading  Vegetation 
Management  Company  since  1978.  We  specialize  in 
Railroad,  Roadside,  Industry  and  Aquatic  Vegetation 
Management,  and  some  of  our  client’s  include  many 
of  the  largest  corporation’s  in  North  America. 

We  are  a market  leader  with  a clear  vision  of  the 
future  investing  heavily  in  our  people,  core  values  and 
friendly  work  environment.  We  are  looking  for  hard- 
working, talented  people  who  have  experience  in 
managing  day-to-day  operations  for  our  Branches 
and  Divisions  throughout  the  United  States  and 
Canada. 

Qualified  applicants  must  have  a minimum  of  2 
years’  experience  working  in  the  green  industry,  have 
proven  leadership  abilities  and  strong  customer  rela- 
tions and  interpersonal  skills.  We  offer  an  excellent 
salary,  bonus  and  benefits  package  including  401(k) 
and  company  paid  medical  and  vacation  benefits. 
For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preference 
and  willingness  to  relocate,  to:  DeAngelo  Brothers, 
Inc.;  Attn:  Human  Resources  Department;  100  North 
Conahan  Drive;  Hazleton,  PA  18201;  Phone:  1-800- 
360-9333;  Fax:  (570)  459-5363;  E-mail: 

cfaust@dbiservices.com  EOE/AAP  M-F-D-DV. 


Immediate  career  opportuni- 
ties for  experienced  arborists. 

Seek  to  hire  climbers,  crane 
operators,  plant  health  care 
technicians,  sales  and  utility  line  clearing. 
Candidates  must  meet  the  following  criteria  of  5 
years’  experience  & CDL  driver’s  license.  Certified  & 
licensed  arborists  are  preferred.  Highly  competitive 
benefit  packages  include  health  insurance,  profit 
sharing  & 401(k).  E-mail  or  fax  your  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


Sales  (Arborist)/Climber/Foreman 

TCIA  accredited  company  in  Burlington,  Wl,  seeks 
experienced  Sales/PHC  Tech.  Must  be  ISA  Certified 
with  minimum  5 yrs’  exp  in  estimating,  strong 
customer  relations/crew  management/leadership 
qualities.  Also,  experienced  Climber/Foreman  min.  5 
yrs’  exp/CDL,  safety  first,  strong  leadership  qualities. 
Career  oriented.  Competitive  wages  and  benefits. 
Call  (262)  763-4645  or  fax  or  e-mail  resume  to 
(262)  763-5090  arborimagesinc@sbcglobal.net. 


SavAYree 


If  you  have  a demonstrated 
track  record  of  sales  results  in 

residential  and  commercial  The  Tree  and  Shrub  Care  Company 

tree  care,  we  would  love  to  speak  with  you.  We  offer  a 
highly  professional  workplace  with  the  best  field 
crews  and  equipment  in  the  industry,  superior  com- 
pensation opportunities,  and  other  benefits.  We  are 
currently  hiring  in  our  Chappaqua,  NY,  and  Lincoln, 
MA,  territories  where  you  will  be  working  on  some  of 
the  most  beautiful  properties  in  the  Northeast  for  a 
company  that  is  committed  to  environmentally  sensi- 
ble care.  Please  visit  www.savatree.com  or  e-mail  us 
at  careers@savatree.com. 


Climber/Bucket  Operator  w/CDL 

Total  Tree  Care,  Inc.  has  a tree  climber  position  avail- 
able. Candidate  must  have  minimum  of  2 years’ 
experience  with  valid  CDL.  Ability  to  climb  any  size 
trees,  operate  aerial  lifts  and  apply  standard  tree  and 
shrub  pruning  techniques  with  minimal  or  no  super- 
vision required.  Must  be  a team  player  and 
communicate  effectively  at  all  times.  Benefits  and 
401(k)  plan.  Send  resume  to  hr@totaltreecare.com  or 
fax  (203)  272-0393.  EOE/AA 


Do  you  need  help  finding  the  right  employees?  l 


Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 

Let  us  help! 

Place  a classified  ad  in  TCI  magazine 

• Members  $60* 

• Non-Members  $70* 

• Additional  S10  for  website 

• Add  your  photo  or  logo  for  $ 1 0* 

Sue  Blanchette  at  * Receive  a discount  for  a 6 month  commitment 

sue@tcia.org 
or  call  1-800-733-2622 

* Price  based  per  unit  of  250  characters  including  spaces  and  punctuation 
Disclaimer:  Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 
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80Q.610.3422  infold  icaUS  A.  com 
www.dicaUSA.com 
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Camelot  Tree  & Shrub,  Grosse  Pointe  Ml 


Take  Your  Career  a Mile  High 


For  even  more  up-to- 
date  Help  Wanted  ads, 
check  out  TCIA’s  Web 
classifieds  at 
www.tcia.org 


Currently  hiring  for  the  follow- 
ing positions:  Pruning  & 

Removal  Dept.  Manager/Sales 
(min  5-yrs’  exp),  ISA  Certified 
preferred.  We  offer  a safe  and 
fun  working  environment,  base  pay  + incentives, 
paid  vacation,  holidays,  medical,  401(k),  training 
and  continuing  education.  If  interested  please  e-mail 
us  at  Camelot@camelottree.com. 


For  over  100  years,  we've  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  arc  shared -not  handed  down.  We  provide  a 
highly-competitivc  compensation  package  and  generous  benefits,  including  medical/d cntal/iife 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts,  Where  growth  happens  everywhere  you  look. 


BARTLETT 

TREE  EXPERTS 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLEn.COM 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


Commercial  Equipment  Financing 


Financial 


7 Church  Road,  Hatfield,  PA  1 9440 
Phone:  (800)  422-1844  * Fax:  (888)  883-9380 
Visit  our  website!  www.libertyfg.Dom 


Flexible  & Affordable  Financing 

/ Ho  Age  Restriction 
/ Deferred  Payments 
/ Extended  Terms 
/ Seasonal  Payments 
For  More  Information: 
Philip  McClurkin 
[800]  422-1844,  ext.11 


New  & Used  Trucks 
& Equipment 
Bucket  Trucks 
Crane  Trucks 
Chippers 
Stump  Grinders 
Dump  Trucks 
Any  Type  Of  Business 
Equipment 


^PSmngle 


With  roots  proudly  planted 
in  Colorado’s  soil  since 

1947,  We  Ve  grown  into  one  When  it  comes  to  your  outdoors, 

r ft  , . , cnoose  Swingle.. 

of  America  s most  respect- 
ed landscape  care  services.  Come  join  more  than  200 
passionate  green-industry  professionals,  with  oppor- 
tunities ton 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental  Pruning 
Expertise 

Sales  Representatives 
PHC  Qualified  Supervisors 
Other  production  positions  available  - in  Denver 
and  Fort  Collins.  Swingle  offers  year-round  employ- 
ment in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  We  also  provide  great 
opportunities  for  college  graduates  and  student 
interns.  If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recog- 
nized for  safety  and  legendary  service  - we  need  to 
talk  to  you. 

Visit  our  Web  site  at  www.myswingle.com  to  learn 
more  or  to  apply  online.  Or  call  Dave  Vine  at  (303) 
337-6200  or  e-mail  dvine@swingletree.com.  When  it 
comes  to  your  career. . .choose  Swingle. 


Arborist  Representative 

A great  opportunity  exists  for  the  motivated  candi- 
date to  work  within  an  established  territory  to 
develop  and  acquire  new  clients  and  service  estab- 
lished clients.  22  reasons  to  make  a career  at 
Hartney  Greymont:  Job  stability.  Growth  potential. 
Competitive  salary.  Excellent  benefits.  Year-round 
employment.  Growing  company.  Quality  reputation. 
Tuition  reimbursement.  Learning  experiences. 
Nationally  recognized  company.  Team  spirit. 
Employee  stock  ownership.  Up-to-date  equipment. 
Safety  focused.  Rewarding  client  relationships. 
Award-winning  service.  Ideal  facility.  Participation 
in  decision-making.  Skill  enhancement  incentives. 
Knowledgeable  peers  & mentors.  Value  driven 
organization.  Drug  free  workplace.  For  more  infor- 
mation contact:  Scott  McPhee,  Hartney  Greymont, 
Inc.,  433  Chestnut  Street,  Needham,  MA  02492. 
Phone  (781)  444-1227  Fax  (781)  455-6698  e-mail: 
scott@hartney.com. 


PHC  Supervisor -Colorado 

Established  tree  service  company  is  looking  for  a 
motivated  individual  with  talent  and  expertise  to  take 
our  PHC  program  to  a higher  level  of  production  and 
service.  Must  have  a Colorado  Qualified  Supervisors 
license  in  category  207-ornamental;  CO  DL  w/good 
MVR;  leadership  skills;  product  knowledge;  plant 
identification  skills  & communication  skills.  E-mail 
resume  with  cover  letter  to  Shannon@rosstree.net. 
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Exciting  Career  Opportunities  for  Service  Industry 
Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  North  America.  DeAngelo  Brothers 
Inc.  is  experiencing  tremendous  growth  throughout  the 
United  States  and  Canada,  creating  openings  compa- 
ny wide.  We  are  seeking  field  supervisors  and  middle 
managers  responsible  for  managing  the  day-to-day 
operations  of  vegetation  management  operations. 
Experience  in  vegetation  management  preferred. 
Qualified  applicants  must  have  proven  leadership  abil- 
ities, strong  customer  relations  and  interpersonal 
skills.  We  offer  excellent  salary,  incentive  programs, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to:  DeAngelo  Brothers  Inc., 
Attn:  Carl  Faust,  100  North  Conahan  Dr.,  Hazleton,  PA 
18201.  Phone:  800-360-9333.  Fax:  (570)  459-5363. 
cfaust@dbiservices.com  EOE/AAP  M-F-D-DV 


Sales  (Arborist)/Climber/Foreman/PHC  Tech/Manager 


^RTEC 

treecare 


Are  you  looking  for  a stable  com- 
pany in  an  unstable  environment? 

Join  us  in  the  D.C.  Metro  Area.  We 
specialize  in  high-end  residential 
work  and  Federal  Government 
properties.  We  seek  only  a few  professionals  dedicat- 
ed to  best  practices  and  growth.  RTEC  Treecare  is  an 
Accredited  company,  recognized  as  a 2009 
Department  of  Homeland  Security  Small  Business  of 
the  Year.  Specializing  in  general  tree  work,  plant 
health  care  and  our  newest  division,  Environmental 
Solutions.  We  offer  a safe,  drug-free  environment, 
competitive  benefits  package,  relocation  and  tempo- 
rary housing  placement,  and  promote  career 
advancement  and  continuing  education.  E-mail: 
Jobs@RTECtreecare.com;  (703)  573-3029. 


Bartlett  Tree  Experts 

Bartlett  continues  to  grow  BARTLETT 
in  the  North,  South,  Mid  ^ 

Atlantic,  Midwest  & West  with  openings  for  experi- 
enced Sales  Arborist  Representatives,  Foremen,  IPM 
Techs  & tree  climbers.  We  have  locations  in 
Massachusetts,  Connecticut,  New  Hampshire, 
Vermont,  New  York,  New  Jersey,  Maryland, 
Pennsylvania,  Virginia,  North  Carolina,  South 
Carolina,  Georgia,  Florida,  Tennessee,  Texas,  Illinois, 
Michigan,  Minnesota,  California,  Washington, 
Arizona,  Canada,  UK  & Ireland.  Benefits  include  paid 
vacation,  holidays,  medical,  dental,  401(k)  training 
& continued  education.  Must  be  reliable,  customer 
service  & career  oriented.  CDL/ISA  Cert/Pesticide 
license  a plus.  E-mail  your  resume  to 
ndubak@bartlett.com;  www.bartlett.com;  fax  (203) 
323-3631. 


Seeking  Operations  Mgr. 


Experienced  Climber  Wanted  in  Maryland 


Paul  Bunyan’s  Tree  Svc.,  Roanoke,  VA.  Degree  in 
Forestry  or  related  field,  or  comp,  experience  & train- 
ing/education. Resp.  include  Sales  and  Application. 
Fax  resume  & salary  req.  to  (540)  345-3160  or  e-mail 
Tim@Pbunyan.com. 


T TIMBERLINE 


Looking  for  exp,  reliable  tree 
climber,  min  5 yrs’  exp,  ISA 
cert  arborist  & CDL  a must.  Work  in  professional,  safe 
environment.  Paid  vacations,  year-round  work.  E-mail 
trtimberline@verizon.net,  call  (410)  420-0544. 


SavATree  arborists  are  going  to  New  Orleans! 


Where  is  your  career 
taking  you? 

SavATree's  top  arborists,  along  with  their 
spouses,  are  traveling  to  New  Orleans  for  five 
fun-filled  days  of  exploration  and  camaraderie. 
Last  year  we  went  to  New  York  City.  Who  knows 
what  destination  is  next.  Want  to  join  us? 


IJSSeI 


SavAyree 

www.savatree.com 

Offices  in  CTf  DC  MA,  NJ,  NY,  PA  & VA 
Please  fax  or  email  your  resume  to 
9 14-242-3934  / careers@savatree.com 
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Homer  Tree  Care- 
Opportunities  in  Chicago  Metro  area 


Our  roots  have  grown  deeply 
in  the  last  50  years  and  now 
is  the  time  for  branching 
out.  Positions  available  in 
our  Lockport,  IL,  and  Wauconda,  IL,  offices. 

Certified  Arborists  - Sales  Representatives 
Experienced  Aerial  Lift  Operators 
Experienced  Log  Truck  (Clam  Truck)  operators 
Experienced  Chipper  Truck  Drivers/Tree  workers 
Please  visit  our  Web  site  www.homertree.com  for 
more  information/fax  resume  to  (815)  838-0375; 
e-mail  resume  to  paul@homertree.com 


Production  Managers/Climbers/Salespeople 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Almstead  Tree  & Shrub  Care 


We  have  an  immediate  open-  

ing  for  an  arborist/sales  rep  ALMSTEAD 
position  in  our  Westchester  ™™camco. 
County,  NY,  location. 

Candidate  must  have  min.  3-5  years  of  experience 
selling  in  the  green  industry,  a proven  track  record 
and  ISA  certification.  This  position  is  in  an  excellent 
territory  with  established  history  and  a loyal  clien- 
tele. Fax  your  resume  to  (914)  576-5448  or  e-mail 
jobs@almstead.com;  www.almstead.com 


EQUIPMENT 
FOR  SALE 


DuMorr  Lift  Rentals 

We  pride  ourselves  on  sup- 
plying the  best  & newest 
equipment  on  the  market. 

Up  to  75'  of  working  height  for  rent  or  sale.  Call  for 
rates  & availability.  Servicing  New  England  & NY.  1- 
800-258-1010  or  dumorrliftrental@gmail.com. 


800-258-1010 


2007  Inti  4300  Chip  Truck 

14'  Arbortech  Forestry  Box;  30"  High  Swing  to  side 
Tailgate;  DT  466E  Diesel,  5 Spd  Auto  Trans  & Air 
Brakes.  (1)  pr.  L shaped  tool  box  assembly  w/Rope 
Hooks  & Adj.  shelves.  Low  mileage,  exc.  cond. 
$49,900.  (845)  628-0400. 


.ightning  Protection  for  T rees 

Y Preserve  and  Protect  Your  Client’s  T rees 


Install  systems  on:  l 
O Golf  Courses 
■=>  Historic  Sites 


■=>  Estates 

■=>  Valuable  Trees 


Limited  Investment 
Quick  Profits  - Free  Quotes 

Call  today  for  a free  tree  kit  folder.  Order  a 
“How-to  Presentation”,  CD  or  VHS  $19.95. 
Visa  or  MasterCard. 


Independent  Protection  Co.,  Inc. 
800-860-8388  os  www.ipclp.com 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


Selling  Retired  Equipment 

Hi-Ranger  & Aerial  Lift  of  CT  lifts  on  Inti  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear-mount  pkgs 
available.  Diesel  self-feeding  chippers  available. 
Contact  Paul  (585)  295-2412. 


1991  International  4700 

Bucket  truck,  single  axel,  DT360  engine,  180hp, 
Diesel,  5-speed  manual  transmission.  Great  condi- 
tion. Runs  strong.  Ready  to  make  money  now.  Bucket 
works.  $18,000  0B0.  Call  or  e-mail  Peter  (914)  576- 
0193;  equipment@almstead.com. 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Inti  trucks.  All  trucks  are  diesel, 
average  miles  are  50,000  & booms  are  in  excellent 
shape.  Prices  are  $12,000  to  $15,000.  Call  Matt 
at  (315)  323-2303  or  1-800-858-0437. 


AlturnaMATS,  Inc. 

Single  Source  for  Ground  Protection  Mats  available 
2’x4’  up  to  4’x8\  Guaranteed  6 years!! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 
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Grapple  Truck 

2005  FLT,  210-hp,  6-spd,  NO  CDL,  w/NEW  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  NEW  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)340-1480  www.grappletruck.net. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958.  1-800-873-3203. 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers. 
www.alliedutilityequipment.com  1-800-303-0269. 


PRODUCTS  & 
SERVICES 


Hardware  and  software  by  an  arborist  for  the 
arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com; 
e-mail:phannan@arborcomputer.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
Web  site  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


BUSINESSES 
FOR  SALE 

Successful  tree  service  in  Billings  Montana  for  sale 

Steady  and  loyal  customers  for  last  35  yrs.  Equipment 
included.  Owner  is  available  with  transition.  Call 
(406)  248  5553. 


Havre,  MT 

Invaluable  growth  for  an  enterprising  skilled  arborist. 
Hi-line  area  needs  the  skills  of  a real  arborist.  Hunt, 
fish,  camp  in  the  Big  Sky  state.  A very  small  invest- 
ment required  to  assume  this  opportunity.  (406) 
265-3390  or  astandstall@gmail.com. 


BUSINESS  WANTED 

Looking  to  Acquire... 

NH  tree  company  looking  to  acquire  same  within  20- 
mile  radius  of  the  Seacoast  NH  area.  Please  e-mail  to: 
seesawnh@gmail.com. 


The  only  association  dedicated  to  your  tree  care  business. 

Since  1938.  TC1A  has  been  working  with  our  members  to  advance  their  commercial  tree  care  businesses, 

Together,  we  are  transforming  the  industry.  We:re  working  to  increase  consumer  awareness  and  apprecia- 
tion for  quality  tree  care;  to  improve  worker  safety  overall;  to  shape  legislation  and  regulation  through  our 
voice  in  Washington;  to  and  we’re  partnering  with  industry  suppliers  to  build  stronger  relationships  for 
member  co mpanies. 

Our  shared  goal  is  a bright  future  for  tree  care 


Discover  Business  Success 

Enjoy  access  to  business  management  and 
arboriculture  consultation,  members-only  publica- 
tions, marketing  to  consumers  through  our  online 
® zip  code  search,  and  more. 

Receive  deep  discounts  on  employee  training  programs  and  materials, 
including  industry  renowned  credential  programs  such  as  Certified 
Treecare  Safety  Professional  and  Accreditation,  as  well  as  products  such 
as  Tree  Care  Academy  and  EHAR 

New  members  receive  a Business  Success  Kit  valued  at  more  than  $500, 


tcIa 

VOICE  OF  TRIE  CARE 


First  time 
member  special 

$299 


Join  today 


Call  1-800-733-2622  ore-mail  mennbership@tcia.org  for  more  information. 

—ri 
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Reaching  Out 


By  Rick  Howland 

Next  time  you’re  driving 
around  Florida,  check  to 
see  how  many  local  folks 
think  trees  are  cool. 

It’s  easy.  Just  look  for  the  state 
specialty  registration  plate  that  says 
just  that:  “Trees  are  cool.” 

As  with  so  many  states,  these 
specialty  license  plates  support  a 
specific  cause;  in  the  case  of 
Florida,  it’s  all  about  education  and 
research  and  preserving  one  ele- 
ment of  this  state’s  unique  natural 
environment  - its  trees. 

The  idea  was  the  brainchild  of 
Don  Winsett,  a member  of  the 
Florida  chapter  of  the  International  Society 
of  Arborculture  (and  next  year’s  chapter 
president).  Two  years  after  getting  the 
green  light  from  his  board  members,  then 
that  of  the  state’s  legislature,  the  plates 
became  available  in  2008.  Though  the 
economy  has  dealt  a bit  of  a blow  to  spe- 
cialty purchases,  the  organization  is 
already  past  it  break-even  point  and  has  cut 
its  first  check  for  its  main  education  initia- 
tive. 

The  main  thrust  of  the  check-writing, 
according  to  Norm  Easey,  executive  direc- 
tor of  the  Florida  chapter,  is  to  raise  enough 
money  to  endow  a permanent  academic 
chair  for  a professor  of  arboriculture  at  the 
University  of  Florida.  (The  position  is  now 
held  by  Ed  Gilman,  Ph.D.,  but  it  is  not  a 
permanent  university  professorship.) 

Many  states  have  such  a fund-raising 
license  plate  program  similar  to  Florida’s. 
Easey  says,  “We  had  enough  money  to 
throw  at  this  project,  knowing  it  would  be 
costly  but  that  the  returns  would  be  consid- 
erable.” 

He  explained  the  many  hoops  that  had  to 
be  jumped  through,  including  sponsorship 
by  a state  rep  and  a state  senator  before  the 
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state  legislature  would  review  how  funds 
would  be  spent  and  ultimately  approve  of 
the  plate. 

Then,  there’s  the  expense  of  the  applica- 
tion itself,  plus  the  hiring  of  professionals 
to  survey  all  67  Florida  counties  to  deter- 
mine if  enough  people  would  purchase 
these  specialty  plates  to  make  it  pay  off  for 
the  association  and  the  state.  Easey  says  it 
cost  about  $114,000  to  get  the  plate  idea 
through  the  process. 

Broadly  defined,  the  legislation  states 
that  the  monies  raised  by  the  plate  sales  are 
to  go  to  education  for  arborists  who  prac- 
tice arboriculture,  as  well  as  for  consumer 
education  and  research. 

Says  Easey,  “The  board  of  the  ISA 
recently  sighed  an  agreement  with 
University  of  Florida  to  pledge  up  to  80 
percent  of  revenue  (after  administrative 
costs)  to  create  an  endowment  for  an 
arboriculture  chair  at  the  University  of 
Florida.”  That  process  requires  some  $2 
million.  “If  we  raise  a million  dollars,  the 
Florida  legislature  will  give  us  another  $1 
million,”  explains  Easey. 

“The  goal  is  to  ensure  there  is  always  a 
Dr.  Gilman  in  the  state  of  Florida,”  says 
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Easey.  “When  Dr.  Gilman  retires, 
the  university  may  or  may  not 
replace  him  with  another  arboricul- 
ture professor  unless  there  is  a 
chair  in  place.” 

In  addition  to  his  teaching  at  the 
university,  Gilman  conducts 
research  related  to  various  aspects 
of  tree  care,  has  received  TREE 
Fund  research  grants,  writes  tree 
care  related  articles  for  industry 
publications  and  has  been  a presen- 
ter at  TCI  EXPO. 

Though,  Easey  says,  the  legisla- 
ture made  a tactical  error  in  raising 
plate  fees  to  raise  money  for  state 
coffers.  Consequently,  sales  of 
“Trees  are  Cool”  plates  fell  off  a bit 
and  along  with  that,  revenues  for  both  the 
ISA  and  the  state  have  also  fallen  off. 
However,  funds  still  come  in,  and  the  pro- 
fessorial chair  endowment  remains  viable. 

Winsett  says  he  became  interested  in  the 
idea  when  he  first  became  a Florida  ISA 
member  around  2005.  “We  were  providing 
education  and  CEUs  and  raising  money 
through  dues,  but  did  not  seem  to  have 
funding  to  support  significant  research  and 
development,  professional  education  and 
public  education  on  trees.” 

Once  he  realized  that  his  organization  was 
a qualified  not-for-profit  group,  “We  did  a 
lot  of  research  and  found  what  the  cost  and 
effort  were  to  do  our  own  plate  and  how 
much  money  might  be  generated  over  a 10- 
year  period.  The  numbers  were  staggering! 
For  example,  the  number  one,  biggest  sell- 
ing plate  in  Florida,  for  the  University  of 
Florida,  had  raised  $21  million  in  a dozen 
years,”  he  says.  Winsett  says  his  group  also 
looked  at  conservation  and  environmental 
plates,  such  as  saving  the  environment  or 
saving  specific  animals,  which  also  did  and 
continue  to  do  well. 

(Continued  on  page  49) 


Sat.,  July  17  Sun.,  July  18  Sat,  July  24  Smt.,July25  Mon.,  July  26 


“An  Intimate  Evening  with  Chuck  Leavell” 


To  benefit  the  TREE  Fund  and  The  American  Forest  Foundation 
6-9  p.m.  at  the  Omni  Chicago  Hotel 

Featuring  Rolling  Stones  keyboardist  Chuck  Leavell,  David  Spero 
and  2010  STIHL  Tour  des  Trees  cyclists. 

Tickets:  $100  (attendance  limited  to  200) 

Purchase  tickets  at  www.treefund.org  or  www.stihltourdestrees.org 


2010  STIHL  Tour  des  Trees  Launch  Ceremonies 


8 a.m.  - noon  at  Millennium  Park,  Chicago,  IL 

8-10  am:  live  broadcast  of  The  Mike  Nowak  Show  on  WCPT  radio 

10  am:  2010  STIHL  Tour  des  Trees  Launch  (featuring  Chuck  Leavell) 

10  a.m.  - noon:  music,  storytelling,  family  activities 

More  information  at  www.stihltourdestrees.org 


T®ur  des  Trees 


To  Benefit  the  TREE  Fund 


Ameren 


2010  STIHL  Tour  des  Trees  1-day  Ride  for  Research 

8 am  - 2 pm  Naperville  to  Fermilab  to  The  Morton  Arboretum  (35  mi) 
Registration  fee:  $75  (no  fundraising  required) 

Register  at  www.stihltourdestrees.org  by  July  1 
Sponsorships  available 

2010  STIHL  Tour  des  Trees  Closing  Ceremonies 


Illinois  Utilities 


2pm  at  The  Morton  Arboretum’s  Daffodil  Glade  (riders  arrive  1:15  pm) 

16th  annual  TREE  Fund  Golf  Outing 
sponsored  byAsplundh 


STIHL 


T®ur  des  Trees 


"to  Benefit  the  TREE  Fund 


A 


DAVEY  . 


WRIGHT 


7:30  am  at  Seven  Bridges  Golf  Club,  Woodridge,  IL 
Get  out  your  clubs  to  raise  some  “green”  for  the  TREE  Fund! 
Registration  fee:  $175;  Deadline:  July  9 
Hole  sponsorships  available. 

More  information/registration  at  www.treefund.org  or 
1-800-248-8733  x 4232  (Asplundh) 


IASPLUNDH 


“Raise  Your  Hand  for  Research”  Gala  Auction 

5.30  - 9 pm  at  the  Sheraton  Chicago  Hotel  & Towers 
An  elegant  evening  of  fast-paced  fun  to  raise  money  for  tree 
research  and  education. 

Hors  d’oeuvres,  cash  bar,  live  and  silent  auctions,  50/50  raffle  drawing 
Auction  preview  and  online  bidding  goes  live  July  5 at  www.treefund.org 


The  TREE  Fund  gratefully  acknowledges 

the  ongoing  support  of  our  TREE  Fund  Partners: 


ASPLUNDH 


TREE  EXPERT  CO. 


BARTLETT 

TREK  EXPERTS 


STIHL 


KASM 

helmets 


www.stihltourdestrees.org 
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REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


TCIA  on  the  Discovery  Channel! 


Peter  Gerstenberger,  TCIA  senior  advisor  for  safety,  compliance  & standards,  is 
featured  in  the  Profiles  Series  on  arboriculture  showing  on  the  Discovery  Channel. 


We  hope  you  had  a chance  to  check  out 
(or  will  have  a chance  if  we  get  this  issue 
to  you  early)  the  exciting  new  Profiles  Series 
on  arboriculture  and  its  important  role  in  envi- 
ronmental stewardship  - featuring  TCIA  - on 
the  Discovery  Channel.  TCIA’s  own  Peter 
Gerstenberger  and  Terrill  Collier,  past  Chair 
of  the  TCIA  Board,  are  featured  in  the  seg- 
ment that  was  set  to  air  Friday,  May  28,  at  7 
a.m.,  both  EST/PST  (check  schedules  for 
rerun  dates  and  other  stations). 

As  part  of  our  mission  to  educate  con- 
sumers on  the  need  for  proper  tree  care 
performed  by  Qualified  professionals,  TCIA 
contracted  with  Profiles  Television 
Productions,  LLC  of  Florida  to  create  a docu- 
mentary about  arboriculture  and 
environmental  stewardship  as  part  of  the 
greater  “green  movement.” 

For  more  than  70  years,  TCIA  has  been 
dedicated  to  advancing  the  Tree  Care  Industry 
while  promoting  sustainability  for  the  environ- 
ment and  our  member  companies.  As 
consumers  search  for  better  ways  to  increase 
the  health  and  longevity  of  their  landscapes, 
this  feature  will  provide  them  with  awareness 


Ron  Keith,  CEO  of  Arbor  Masters  Tree 
& Landscape  in  Shawnee,  Kansas, 
stands  with  his  2009  Ford  Fusion.  He 
races  his  stock  car  on  road  courses 
across  the  country.  He  recently  won  at 
Hallett  Motorsports  Park  in  Tulsa,  Okla. 
Because  of  his  commitment  to  public 
awareness,  Keith  provides  the  TCIA 
logo  on  his  car  for  free.  Find  out  when 
he  will  be  racing  in  your  area  at 
www.v8stockcar.com. 


of  environmentally  friendly  arboriculture  prac- 
tices while  promoting  TCIA  membership  as  a 
key  criteria  for  Qualifying  to  provide  these 
services. 

The  Profiles  Series  is  broadcast  to  more 
than  80  million  households  nationwide  - 
sharing  stories  about  people  and  organiza- 
tions that  are  creating  a positive  effect  on  the 
world  in  which  we  live.  These  short  features, 
hosted  by  Academy  Award  winner,  Lou  Gosset 


(r.,  include  segments  by  Microsoft,  Make-A- 
Wish,  Johnson  & Johnson  Vision  Care  and 
others,  and  are  distributed  on  national  broad- 
cast and  cable  television,  internationally  on 
Voice  of  America  News,  and  across  the 
Internet. 

You  can  also  watch  a version  of  this  feature 
on  the  TCIA  Web  site.  TCIA  members  can  link 
to  it  directly  from  their  Web  sites  to  share  with 
their  customers. 


www.tda.org  Stay  up-to-date 
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Tree  trimmer’s  policy  doesn’t  cover  it  all 


We  find  that  many  TCIA  members  do 
not  know  about  or  truly  understand  all 
that  TCIA  can  do  for  them . Our  “Call  of  the 
Month ” feature  highlights  a reouest  from  a 
member  for  help  - and  TCI  As  response  to 
that  reouest . This  month  s call  was  handled 
by  Bob  Rouse,  vice  president  of  industry  stan- 
dards & credentialing 

Q:  I had  a claim  denied  by  my  insurance 
company  regarding  my  firewood  operation. 
The  insurance  company  said  my  policy  has  a 
firewood  exclusion.  What  is  that? 

A:  fust  because  you  have  a “tree  trimmer’s” 
insurance  policy  does  not  mean  that  all  your 
company  operations  are  covered  by  the  pol- 
icy. In  this  example,  the  insurance  company 
probably  offered  a lower  premium  by 
excluding  firewood  services  from  the  policy. 

Things  to  know:  Exclusions  are  coverages 
or  operations  that  are  specifically  not  covered 
by  your  policy  i.e.  the  firewood  exclusion  in 
this  case.  Another  common  exclusion  is  for 
crane  operations.  Exclusions  may  result  in 


lower  premiums,  however  you  are  taking  on 
increased  risk  in  the  event  of  an  accident  that 
is  not  covered.  Endorsements  are  coverages 
that  are  considered  additional  to  your  policy. 
Tree  Care  Contracting  policies  should  have 
endorsements  such  as  Pesticide  and 
Herbicide  Applicator  Coverage  and  an  Errors 
& Omissions  endorsement. 

Your  independent  insurance  agent  should 
helpyou  purchase  the  correct  insurance  cov- 
erage and  endorsements  needed  for  the 


Call  of  the  Month 


types  of  work  you  do.  The  agent  should  also 
warn  you  if  a particular  endorsement  is  not 
included,  or  if  there  are  exclusions  that  could 
adversely  affect  your  coverage.  Your  agent 
should  have  a good  understanding  of  the 
tree  care  industry,  as  well  as  the  actual  work 
and  specific  services  your  company  provides. 
You  must  be  up  front  with  your  agent  about 
allyour  company  operations  and  they  should 


be  able  to  find  companies  willing  to  insure 
these  type  operations.  Your  agent  must  also 
be  honest  about  all  coverages  and  exclusions 
included  in  the  policy,  no  matter  how 
insignificant  they  may  seem.  Ultimately,  the 
burden  is  on  the  company  owner  to  read  and 
understand  the  policy. 

The  TCIA-endorsed  ArborMAX 
Insurance  Program  is  specifically  designed 
for  tree  care  companies.  The  program 
includes  an  Arborist  and  Landscape 
Professional  Services  (E&O)  coverage 
specifically  designed  to  cover  common  tree 
care  operations.  ArborMAX  also  has  many 
other  endorsements  that  tree  care  compa- 
nies need. 

Remember,  TCIA  staff  are  here  to  help 
with  just  about  any  Question  you  may 
have . If  we  don’t  have  the  answer,  well  do 
our  best  to  helpyou  find  it . Call  us  at  I - 
800-733-2622 . And,  if  you  have  an 
anecdote  about  how  a staff  member 
helped  you  with  a Question  or  problem, 
please  send  a note  to  editor@tcia.org . 


Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  “ Original ” Green  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 


VOICE  OF  TREE  CARE 

Tree  care  industry  association  companies  whose  commitment  to  our  work  is  extraordinary. 

E'iUiJbHisfifrJ  f "lift 


w.tcia.org 


Contact  Deborah  Johnson,  Director  of  Development  atjohnson@tcia.org  or  call  1.800.733.2622 
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E-Mails  & Letters 


Send  letters  or  e-mails  to  TCI,  136  Harvey  Road  - Ste  1,  Londonderry,  NH,  03053, 

or  editor@tcia.org 


Kudos  on  editorial 

Good  job  in  (Mark  Garvin’s)  editorial 
for  May  2010  (TCI,  page  4,  “Hard  Times 
Make  for  Hard  Choices”).  How  true  for 
any  of  us  who  have  been  through  a lay  off, 
downsizing  or  firing.  We  all  probably  need 


it  once  in  our  lives,  but  it  is  still  painful  to 
have  to  re-focus  our  lives.  Many  still  have 
not  recovered. 

We  leam  basic  life  lessons,  such  as  com- 
mitment to  each  other,  the  value  of  lifting 
others  when  they  are  down,  and  how  a sim- 
ple “thank  you”  can  be  so  important  to  some. 


Excavation  Using  the  Power  of  Compressed  Air 

AIR-SPADE'*  is  die  tool  of  dhoiice  for  todays  professionals  due 
to  its  fasl,  easy  and  non-destructive  method  of  excavation. 


Arbor  Applications 

Radial  Trenching  * Root  Cotfar  Excavation 
Soil  Compaction  Relief  * Soil  Aeration 
Root  Pruning  * Vertical  Mulching 
New  Construction  * locating  Buried  Utilities 


For  more  information  or  to  discuss  ifie  beneFits  of  using 
an  AIR-SPADE*  on  your  nexl  project  please  contact  our 
air  excavation  experts. 


ricksweet^ai 


xom  ■ wvov.air-si 


le.com 
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My  termination  23  years  ago  led  to  the 
opening  of  Ryan  Lawn  Care  that  is  now 
Ryan  Lawn  & Tree.  We  are  at  148  employ- 
ees and  growing,  but  only  thanks  to  clients 
who  care  about  quality,  employees  who 
like  being  part  of  an  employee  owned  com- 
pany and  treating  clients  like  they  are  truly 
special,  and  a vision  to  be  different. 

You  used  the  word  loyality.  How  impor- 
tant it  is  that  we  be  as  loyal  as  others  have 
been  to  us.  No,  we  need  to  be  more  loyal. 
We  need  to  be  an  example  setter.  We  are 
thankful  that  others  planted  trees  for  us  to 
enjoy.  We  must  be  givers. 

I am  60  years  old.  My  commitment  is  to 
live  the  rest  of  my  life  giving  back. 

Thank  you  for  a very  timely  editorial. 
Larry  Ryan,  president 
Ryan  Lawn  & Tree 
Overland  Park,  Kansas 

PS:  Glad  you  lost  one  job  that  brought 
you  to  our  industry.  Let’s  work  to  build  a 
great  industry. 


Please  help  us  help  you 
keep  enjoying  TCI! 


TCIA  exists  to  help  tree  care  businesses,  you,  do  busi- 
ness better.  7E/ magazine  is  one  of  the  ways  we  do  that. 


Q.  What  can  you  do  to  help  us  maintain  our  position  as 
the  best  magazine  in  the  tree  care  industry? 

A.  Fill  out  a subscription  card  (in  every  issue)  for  your  FREE 
subscription  once  every  year. 

Q.  Why? 

A.  It  costs  money  to  publish  a high-quality  magazine. 
Advertising  support  enables  us  to  provide  you  the  highest 
quality  educational,  scientific,  business  and  safety  articles. 

Q.  How  does  filling  out  a subscription  card  help? 

A.  Advertisers  look  at  the  number  of  subscribers  who 
request  the  magazine  by  filling  out  a card.  To  them,  it 
means  people  are  reading  it. 

Q.  What  if  you  don’t  fill  it  out? 

A.  We  don’t  look  as  attractive  to  advertisers  and  they  may 
not  support  the  magazine,  and  the  quality  of  the  maga- 
zine suffers.  Also,  after  three  years  you’ll  be  dropped  from 
the  list. 


Q.  How  often  should  you  fill  out  the  card? 

A.  Once  a year  would  be  best.  Directly  requesting  the 
magazine  is  the  best  way  you  can  show  advertisers  that 
you  are  actually  reading  the  magazine.  Doing  so  every 
year  shows  them  that  you  are  reading  it  regularly.  We 
show  them  those  numbers. 


Q.  So,  will  filling  out  the  card  once  a year  help  TCI  keep 
you  informed  in  countless  ways  that  will  benefit  your 
career  and  your  business? 

A.  Yes. 


Q.  Can  we  make  it  any  clearer? 

A.  You  tell  us. 
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Trees  Are  Cool 

(Continued  from  page  44) 

“The  ISA  provided  the  seed  we  needed 
to  get  going.  We  had  to  have  a state  sena- 
tor and  rep  sponsor  our  bill,  then  some 
30,000  petition  signatures  from  people 
saying  they  were  willing  to  buy  such  a 
plate.”  The  bill,  he  says,  passed  the  first 
year;  it  is  not  uncommon  to  take  three  to 
five  years  for  that  part  of  the  process. 
Following  that,  it  takes  months  for  the  gov- 
ernor to  sign  the  bill  into  law  and  months 
more  for  the  administrative  mechanics  to 
take  effect  before  the  first  plates  become 
available. 

In  just  the  first  two  years,  Winsett 
reports  that  more  than  $120,000  has  been 
raised,  enough  to  repay  the  seed  money 


and  to  make  the  first  down  payment  on 
the  U of  Florida  professorial  chair.  “We 
wrote  our  first  check  the  end  of  last 
year,”  he  says. 

The  Florida  program  has  achieved  such 
a level  of  success  that  it 
has  drawn  the  attention 
of  the  national  ISA  and 
other  state  chapters 
around  the  United 
States.  Winsett  is  now  in 
high  demand  to  help 
other  state  chapters  devise  their  own  rev- 
enue-generating specialty  license  plate 
programs. 

Right  now,  Winsett  said  he  is  working 
with  chapters  in  Kentucky  and  Wisconsin, 
plus  four  chapters  in  the  Western  U.S.  and 
several  more  in  the  east,  including  the 
Virginias.  “So  far,  it  is  going  well; 


Kentucky  and  Wisconsin  have  been  very 
aggressive  with  the  idea.” 

Moreover,  Winsett  reports  that  the 
national  ISA  executive  board  is  looking  to 
help  other  state  members,  providing  starter 
money  if  they  do  not 
have  the  financial  abil- 
ity on  their  own.  At  a 
national  level,  the 
motto  would  change  to 
“Trees  are  good”  to 
parallel  the  national 
organization’s  theme,  Winsett  says. 

For  its  efforts  and  initial  success  of  the 
program,  the  Florida  chapter  was  awarded 
the  parent  organization’s  2008  “Chapter 
Banner  Award  for  Special  Projects.” 

For  more  information  on  the  Florida 
“Trees  are  Cool”  license  plate  program,  log 
on  to  www.treesarecool.com.  ^ 
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From  the  Field 

My  bathetic  .Puny  Tree 


The  author,  with  his  “puny”  princeton  elm. 


By  Brian  Colter 

I’ll  never  forget  a beautiful,  spring 
morning  just  a few  years  ago.  I was 
cheerfully  planting  a Princeton  elm 
whip  in  a pocket  park  across  from  city  hall 
where  we  had  lost  a dozen  ash  trees.  A 
woman  pulled  up  in  a Cadillac  and,  push- 
ing a button,  rolled  down  her  window.  She 
stuck  her  face  out  and  shrieked,  “You  are 
embarrassing  the  city  you  work  for  by 
planting  pathetically,  puny  trees.”  She 
added  that  she  paid  my  salary  through  her 
taxes  and  would  be  complaining  to  my 
superiors.  I humbly  suggested  that  “trees 
grow”  as  she  pulled  away  shaking  her 
head,  obviously  disgusted  at  me  and  my 
tree. 

When  planting  street  trees  in  front  of  a 
resident’s  home,  I plant  the  standard  13A-  to 
2-inch  nursery  stock.  They  create  an  imme- 
diate effect  and  are  more  tolerant  to 
mechanical  damage  and  vandalism.  Public 
opinion  also  dictates  that  a fairly  good- 
sized  tree  be  planted,  especially  when 
replacing  a huge  elm  or  even  a large  ash. 

But,  I have  always  been  an  advocate  for 
planting  smaller  trees  when  you  can  get 
away  with  it.  The  root  to  crown  ratio  is 
more  appropriate,  thus,  the  smaller  tree 
will  often  end  up  outgrowing  the  larger 
tree,  which  spends  the  first  several  years 
recovering  from  root  damage  and  estab- 
lishing new  roots.  Also,  sometimes 
underground  utility  wires  prohibit  the 
planting  of  a large  root  ball  (always  call 
Miss  Dig,  1-800-482-7171,  in  Michigan, 
or  811  nationally,  or  visit 

www.missdig.org  before  digging).  And,  of 
course,  you  can  plant  many  more  trees  for 
the  money. 

On  the  heels  of  Dutch-elm  disease, 
Grosse  Pointe  Park,  Michigan,  has  been 
reeling  from  the  emerald  ash  borer.  It  has 


been  a challenge  to  keep  up  with  planting 
to  maintain  the  present  tree  population, 
particularly  during  the  economic  recession. 
My  belief  has  always  been  that  replanting 
is  the  single  most  important  thing  a forester 
can  do  for  the  community.  Therefore,  to 
maximize  our  “bang  for  the  buck,”  I began 
to  plant  a diversity  of  smaller,  less  expen- 
sive trees  on  city  property. 

Often  I have  3 -foot  whips  left  over  from 
annual  tree  sales,  the  Princeton  elm  being 
one  of  them.  It  is  an  extremely  fast-grow- 
ing tree  touted  as  being  very  disease 


resistant.  Cheap,  and  small  enough  to  plant 
several  a day,  they  are  a good  way  to  get 
trees  in  the  ground  at  a time  when  the 
forestry  budget  is  being  slashed. 

Drive  past  that  pocket  park  today.  My 
pathetic,  puny  tree  is  twice  my  size  and 
extremely  healthy.  No  girdling  roots  to 
worry  about,  no  need  for  fertilization  or 
constant  irrigation.  You  know  the  good 
thing  about  trees?  They  grow! 

Brian  Colter  is  city  forester  in  Grosse 
Pointe  Park,  Michigan.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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^°™e  l -866-LIFT-575 


www.trackedlifts.com 


60'  & 90'  KNUCKLED  TRACKED  LIFTS 


76',  88'  & 102'  TELESCOPIC  TRACKED  LIFTS 


70',  82'  & 95'  TRAILER  LIFTS 

Simple  live  hydraulic  and  electric-over-hydraulic 
operating  system,  Hybrid  diesel/24V  power, 
Extremely  low  ground  pressure. 

GO  ANYWHERE,  SET  UP  ANYWHERE. 

ALL  UNITS  TOWABLE  BEHIND  PICK-UP  TRUCKS 


Model  990XP  This  12,:  capacity  drum-style  chipper  from  Bandit 
Industries,  Inc.  -features  a compact  24”  diameter  drum  and  weighs 
in  just  under  5,200  lbs. , making  it  an  ideal  lightweight  chipper  for 
municipalities,  tree  services,  and  rental  contractors. 


CHIRPER 


EXCLUSIVE  ID  BANDIT  CHIRPERS: 
MASTERTRAK  PRODUCTIVITY  PACKAGE 
5-YEAR  “GUTS”  WARRANTY 
OPTIONAL  FEED  WHEEL  ENGAGE 


BANDIT 


COMPLETE 


LINE 


IN 


ACTION 


www.youtube.com/banditchippers 


Actions  speak  louder  than  words.  That’s  why  more  industry 
professionals  trust  their  tree  care  jobs  to  Bandit  chippers.  All  Bandit 
chippers  feature  the  industry-best  5-Year  “GUTS”  Warranty,  our 
optional  MasterTrak  Productivity  Package,  and  are  backed  by  our 
dedicated  team  of  factory  sales  and  service  staff.  Because  it’s  not  just 
about  the  equipment  - it  also  has  to  work. 

So  let  our  chippers  do  the  talking:  Check  out  our  complete  video 
library  and  see  for  yourself  how  Bandit  can  make  your  operation  more 
productive  today  at  www.voutube.com/banditehipners. 

Circle  33  on  RS  Card  or  visit  www.tcia.org 


Bandit 

INDUSTRIES,  INC. 


6750  Millbrook  Road  • Remus,  Ml  49340  • USA 


SOB 


◄ FIND  US  ONLINE 

1-800-952-0178 


Education  & Training 


Arboriculture,  Urban  Forestry  and  Forestry  Degree 
Programs  in  U.S.  Colleges  & Universities 


While  there  are  probably  more 
than  500  college  and  university 
programs  in  this  country  and 
around  the  world  that  include  some  arbori- 
culture and  urban  forestry  components, 
there  are  relatively  few  institutions  that 
offer  two-  or  four-year  degrees  in  arbori- 
culture, urban  forestry  or  forestry.  The  Tree 
Care  Industry  Association  has  just  updated 
our  data  on  these  programs  so  as  to  have  it 
available  to  prospective  students  as  well  as 
employers. 

While  in  the  past  we  have,  from  time  to 
time,  printed  the  entire  list  in  TCI 


College/Universitv  by  State 

ALABAMA 

Auburn  University 

School  of  Forestry  and  Wildlife  Sciences 

602  Duncan  Drive 

Auburn  University,  AL  36849 

Dale  Dickens,  dir.  of  student  services 

(334)  844-1050,  dfd0003@auburn.edu 

www.sfws.auburn.edu 

ARIZONA 

Northern  Arizona  University 

School  of  Forestry 

P0  Box  15018, 110  E Pine  Knoll  Drive 
Flagstaff,  AZ  86011-5018 
(928)  523-8956,  www.for.nau.edu 

CALIFORNIA 

California  Poly  State  University 

212  Administration  Building 

San  Luis  Obispo,  CA  93407 

Dr.  Richard  Thompson,  program  coordinator 

(805)  756-2898,  rpthomps@calpoly.edu 

www.nrm.calpoly.edu/fnr/ 

Cuyamaca  College 

900  Rancho  San  Diego  Parkway 
El  Cajon,  California  92019 

Brad  Monroe,  program  coord.,  Brad.Monroe@gcccd.edu 
(619)  660-4261;  www.cuyamaca.edu/OHweb 


Magazine  (TCI,  March  2007),  we  now 
include  only  part  of  the  list  in  the  print  ver- 
sion of  the  magaine  for  at  least  two 
reasons:  the  list  has  grown  and  takes  up 
more  space,  and  by  putting  the  entire  list  in 
the  digital  version  of  TCI  online  and  on  the 
TCIA  Web  site  (www.tcia.org),  we  can 
provide  live  links  to  the  many  college  and 
university  Web  sites. 

Our  list  contains  the  most  current  infor- 
mation on  these  programs.  Any  institution 
not  listed  here  but  which  offers  these 
degrees  is  encouraged  to  e-mail  their  infor- 
mation to  editor@tcia.org  with  the 


pertinent  information. 

We  are  also  building  a list  of  non-degree 
arborist  skills  and  safety  training  pro- 
grams. Any  organization  offering 
certificate  or  CEU  credit  programs  for 
arboriculture  or  urban  forstetry  skills  and 
safety  program  should  also  e-mail  that 
information  to  editor@tcia.org. 

We  hope  to  compile  both  lists  along  with 
other  industry  education  and  training  infor- 
mation into  a Careers  in  Arboriculture 
booklet  for  prospective  tree  care  industry 
employees  later  this  year. 


Arboriculture  Urban  Forestry  Forestry 
2 vr  4vr  2 vr  4vr  2 vr  4vr  Comments 


BS  in  Forestry  w/  optional  emphasis  in  Urban  Forestry. 
Also  MS  and  Ph.D.  programs  in  Forestry 


Cert. 

Certificate 

Key 

MF 

Master  of  Forestry 

TC 

Technical  Certificate 

MS 

Master  of  Science 

AS 

Associate  of  Science 

MEM 

Master  of  Environmental  Mgt 

AAS 

Associate  of  Applied  Science 

Ph.D. 

Doctorate 

BS 

Bachelor  of  Science 

SAF 

Society  of  American  Foresters 

MS,  MF 

Ph.D.  w/ three  emphasis  areas:  Ecosystem  Science,  Forest 
Management  Science  & Economics,  and  Forest  Social  Science 


BS  in  Forestry  and  Natural  Resources  w/  a concentration  in  Urban 
Forestry. 


AS  and  cert  programs  in  Arboriculture 


BS  in  Forestry  and  Resource  Management,  w/  an  option  for  SAF 
professional  master  forestry  degree 


Univ.  California  Berkeley 

Dept,  of  Environ.  Science,  Policy  & Mgt,  137  Mulford  Hall  #3114 

Berkeley,  CA  94720-3114 

Kevin  O’Hara,  prof,  of  silviculture 

(510)  643-1249,  kohara@berkeley.edu 

http://espm.berkeley.edu/ugmajors/FNR/ 
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College/Universitv  bv  State 


Arboriculture  Urban  Forestry  Forestry  Graduate  degrees  & 

2 vr  4vr  2 vr  4vr  2 vr  4vr  Comments 


COLORADO 

Colorado  State  University 

Forest  Rangeland  & Watershed  Stewardship  Dept. 

Warner  College  of  Natural  Resources 

1472  Campus  Delivery,  Fort  Collins,  CO  80523-1472 

Cara  Marie  DiEnno,  Ph.D.  undergrad  prog  coord. 

(970)  491-4081;  cara@mail.colostate.edu; 
sss.warnercnr.colostate.edu 

CONNECTICUT 

Yale  School  of  Forestry  & Environmental  Studies 

Kroon  Hall,  195  Prospect  St.,  New  Haven,  CT  06511 
Sir  Peter  Crane,  dean 

(203)  432-5109,  fesinfo@yale.edu  (admissions); 
http://environment.yale.edu/ 

FLORIDA 

University  of  Florida 

1200  N.  Park  Rd.,  Plant  City,  FL  33563-1540 
Dr.  Michael  Andreu,  mandreu@ufl.edu 
(813)  757-2274,  www.sfrc.ufl.edu/urbanforestry 

HAWAII 

Windward  Community  College  University  of  Hawaii 

Dept  of  Natural  Science 
45-720  Keaahala  Rd,  Kaneohe,  HI  96744 
David  Ringuette,  prof.  (808)  236-9265 
ringuett@hawaii.edu;  www.windward.hawaii.edu 

IDAHO 

University  of  Idaho 

Arboriculture  & Urban  Landscape  Ecology  Program 

PO.  Box  442339,  Moscow,  ID  83844-2339 

Robert  Tripepi,  prof  (208)  885-6635,  btripepi@uidaho.edu 

James  R.  Fazio,  professor  (208)  885-7209,  jfazio@uidaho.edu 

www.uidaho.edu 

ILLINOIS 

Illinois  Central  College  X 

Horticulture  Dept. 

1 College  Drive,  East  Peoria,  IL  61635 

Glenn  Herold,  prof.  (309)  694-8446;  Gherold@icc.edu 

www.icc.edu/horticulture 

Joliet  Junior  College  X 

Department  of  Horticulture 
1215  Houbolt  Road,  Joliet,  IL  60431 
Fredric  Miller,  Ph.D  professor  BCMA 
(815)  280-2740,  fmiller@jjc.edu,  www.JJC.edu 

Southern  Illinois  University 

Dept,  of  Forestry,  1205  Lincoln  Drive 
Carbondale,  IL  62901-4411 
John  Groninger,  prof.,  (618)  453-3341, 
groninge@siu.edu,  www.siu.edu/~forestry 

Western  Illinois  University 

Dept,  of  Agriculture,  321  Knoblauch  Hall 
Macomb,  Illinois  61455-1390 
Thomas  L.  Green,  Ph.D.,  prof,  urban/comm,  forestry 
(309)  298-1160,  TL-Green@wiu.edu;  www.wiu.edu 

INDIANA 

Purdue  University 

Dept,  of  Forestry  & Natural  Resources,  195  Marstellar  St. 

FORS  110,  West  Lafayette,  IN  47907-2033 
Lindsey  Purcell,  Urban  Forestry  Specialist 
(765)  494-3585;  lapurcel@purdue.edu 
www.agriculture.purdue.edu/fnr/ 


x BS  in  Forestry.  Accredited  by  SAF.  4 concentrations:  Forest  Biology 
Forest  Fire  Science,  Forestry  Business  and  Forest  Management. 


For  information  on  TCIA’s  Student  Career  Days, 
including  sponsorship  opportunities,  go  to  our 
Foundation  Web  site  at  www.tciaf.org. 


2-yr  MF  in  Forestry  and  MFS  in  Forest  Science,  and  1-yr.  MF  or  MEM 
for  mid-career  professionals  w/  at  least  7 years’  professional 
forestry/natural  resource  mgmt.  experience 


X 4 yr  degree 


Certificate  of  completion  Subtropical  Arboriculture 


X BS  in  Hort/Arboriculture,  Conservation  Social  Sciences,  Forest 
Resources;  minor  in  Arboriculture  and  Urban  Forestry  (w / major  in 
any  degree  program);  MS  and  Ph.D.  w/  emphasis  in  Urban  Forestry, 
Arboriculture,  Urban  Landscape  Ecology,  Hort.  Transfers  from  2-yr 
hort.  programs  at  Boise  State  Univ.  & College  of  Southern  Idaho. 


AAS  in  Horticulture  specialize  in  landscaping  or  turf  management. 
Arboriculture  offered  as  an  elective. 


AAS  in  Horticulture  with  an  Urban  Forestry/Arboriculture  emphasis. 


X BS  in  Forestry  w/  option  in  Urban  Forestry 


X Arboriculture/Urban  Forestry  program  within  the  Department  of 
Agriculture.  Urban  Forestry  is  offered  as  a degree  minor 


X 4-year  degree  in  Forestry;  BSF,  w/  Urban  Forestry  minor,  which 
includes  arboriculture  and  urban  forest  management,  available 
to  any  major 
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Arboriculture  Urban  Forestry  Forestry 
2 vr  4vr  2 vr  4vr  2 vr  4vr  Comments 


Vincennes  University 

Earth  Sciences/Agr  Dept.,  1002  N.  First  St. 

Vincennes,  IN  47591 

Adam  Davis,  interim-chairman,  adavis@vinu.edu 
Dan  Vaughn,  chariman,  dvaughn@vinu.edu, 
www.vinu.edu;  (812)  888-4235 

LQUSIANA 

Southern  University  and  A&M  X 

Division  of  Agricultural  Sciences 
Baton  Rouge,  LA  70810 
Contact  Dr.  Kamran  Abdollahi,  Ph.D. 

(225)  324-8206,  kamrana664@cs.com 
Www.urbanforestry.Subr.edu 

MAINE 

Unity  College 

90  Quaker  Hill  Road 
Unity,  Maine  04988 

Grant  Estell,  professor,  Forestry,  gestell@unity.edu; 

(207)  948-3131  Ext.  217 

Doug  Fox,  prof.,  dfox@unity.edu;  www.unity.edu 

University  of  Maine 

School  of  Forest  Resources 
5755  Nuting  Halil,  Rm  201b 
Orono,  ME  04469-5755 

Dr.  William  H.  Livingston,  Assoc.  Dir.  of  Undergrad  programs 
(207)  581-2887,  Williaml@maine.edu;  www.forest.umaine.edu 

MARYLAND 

Allegany  College  of  Maryland 

12401  Willowbrook  Road 
Cumberland,  MD  21502 

Steve  Resh,  prog,  coord.  (301)  784-5307,  sresh@allegany.edu 
John  Jastrzembski,  prof.,  jjastrzembski@allegany.edu 
www.allegany.edu/careers/foresttech/ 

University  of  Maryland  X 

Urban  Forestry  Prog.,  Dept  of  Plant  Science  & Landscape  Arch. 

2102  Plant  Sciences  Building 

College  Park,  Maryland  20742-4452 

Dr.  Joe  Sullivan,  (301)  405-1626,  jsull@umd.edu 

www.psla.umd.edu 

MASSACHUSETTS 

Stockbridge  School*  X 

University  of  Massachusetts,  Stockbridge  Hall 

Amherst,  Massachusetts  01003 

Kathy  Conway,  (413)  545-5450,  kmconway@cns.umass.edu 

www.umass.edu/stockbridge/arboriculture 

University  of  Massachusetts  X X 

Department  of  Natural  Resources,  Holdsworth  Hall 

Amherst,  Massachusetts  01003 

Dr.  Dennis  Ryan  III,  (413)  545-6626  dr@nrc.umass.edu 

Dr.  Brian  Kane  (413)  545-6637,  bkane@nrc.umass.edu 

www.nrc.umass.edu/ 

MICHIGAN 

Michigan  State  University 

Department  of  Forestry,  109  Natural  Resources 

East  Lansing,  Ml  48824-1325 

Dr.  Dan  Keathley,  (517)  355-0093,  keathley@msu.edu 

www.for.msu.edu 


XI  AS  in  Forestry  & Conservation 


BS,  MS  and  Ph.D.  degree  programs  in  Urban  Forestry 


X BS  in  Forestry.  Also  AS  and  BS  in  Landscape  Horticulture,  both  w/ 
a major  tree  care  component 

Doug  Fox  is  also  director,  Center  for  Sustainability  and  Global 
Change 


X School  of  Forest  Resources  offers  offers  BS  degrees  in  Forestry 
and  Forest  Operations  Science.  Also,  non-thesis  Master  of 
Forestry  degree,  an  MS  and  a Ph.D.  in  Forest  Resources 


X AAS  in  Forest  Technology 


BS,  MS  and  Ph.D.  degree  programs  in  Plant  Science  with  Urban 
Forestry  as  an  area  of  specialization 


X Arboriculture  and  Community  Forest  Mgt. 

4-yr.  UMass  Natural  Resources  Conservation  BS  program 
*the  Stockbridge  2-year  program  (AS)  is  a New  England  regional  program, 
anyone  from  the  6 NE  states  can  attend  at  in-state  student  cost 


BS  Urban  forest  Mgmt.  4-year  degree  program  w/ 
articulation  agreement  from  Stockbridge  School’s  2-yr 
AS  Arboriculture  & Community  Forestry  program. 
MS/Ph.D  program  in  Urban  Forestry  w/emphasis  on 
commercial  arboriculture  and  safety  training. 


X BS,  MS  and  Ph.D.,  all  in  Forestry 
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MINNESOTA 

Rochester  Community  & Technical  College 

Horticulture  Program 

851  30th  Ave  SE,  Rochester,  MN  55904 

Robin  Fruth-Dugstad,  Prog.  Leader,  (507)  529-6112 

robin.fruth-dugstad@roch.edu;  www.rctc.edu/program/hort/ 

University  of  Minnesota 

College  of  Food,  Agricultural  and  Natural  Resource  Science 
Room  115  Green  Hall,  1530  N.  Cleveland  Ave. 

St.  Paul,  MN  55108 

Dr.  Gary  Johnson  (612)  625-3765,  johns054@umn.edu 
www.forestry. umn.edu/;  www.cf  a ns.  u mn.edu/ 

MISSISSIPPI 

Mississippi  State  University 

Department  of  Forestry,  775  Stone  Blvd.;  Mail  Stop  9681 
Mississippi  State,  MS  39762 

Andrew  W.  Ezell,  Ph.D,  prof/dept,  head,  aezell@cfr.msstate.edu 
Susan  Brooks,  DH  assistant,  sbrooks@cfr.msstate.edu 
(662)  325-2949;  www.cfr.msstate.edu/forestry/ 

MISSOURI 

University  of  Missouri 

Department  of  Forestry,  203  ABNR  Building 

Columbia,  MO  65211 

Stephen  G.  Pallardy,  professor 

(573)  882-3548,  pallardys@missouri.edu 

www.snr.missouri.edu/forestry/ 

MONTANA 

University  of  Montana 

College  of  Forestry  and  Conservation,  32  Campus  Drive 

Missoula,  MT  59812 

(406)  243-5521,  (406)  243-4845 

Shonna  Trowbridge,  director  student  services  (406)  243-4844, 

shonna.trowbidge@cfc.umt.edu;  www.forestry.umt.edu 

NEW  HAMPSHIRE 
University  of  New  Hampshire 

College  of  Life  Sciences  and  Agriculture  Dept,  of  Natural 
Resources  & the  Environment,  215  James  Hall, 

Durham,  NH  03824 

Theodore  E.  Howard,  professor/forestry  program  coordinator 
(603)  862-2700,  tehoward@cisunix.unh.edu 
www.forestry.unh.edu 

NEW  JERSEY 

Rutgers,  The  State  University  of  New  Jersey 

Cook  College,  Dept,  of  Ecology,  Evolution  & Natural  Resources 

14  College  Farm  Road,  New  Brunswick,  NJ  08901 

Dr.  John  Alder,  department  chair;  Jason  Grabosky,  urban  forester 

(732)  932-0050,  grabosky@aesop.rutgers.edu 

www.cookcollege.rutgers.edu 

NEW  MEXICO 

New  Mexico  Highlands  University 

Dept,  of  Natural  Resources  Management,  PO  Box  9000 
Las  Vegas,  NM  8771-9000 

Dr.  Ken  Bentson,  (505)  454-3263,  kbentson@nmhu.edu 
www.nmhu.edu 

New  Mexico  State  University 

Dept,  of  Plant  & Environmental  Sciences,  MSC  3Q 

Las  Cruces,  NM  88003-8001 

Dr.  John  Mexal,  (575)  646-3335,  jmexal@nmsu.edu 

http://aces.nmsu.edu/academics/pes 


X 


AAS  Horticulture  degree  w/4  areas  of  specialization  including 
Urban  Forestry 


X X BS  in  Forest  Resources,  SAF  accredited 

Urban  and  Community  Forestry  track 


X 


X BS  in  Forestry  w/  options  in  Forest  Mgt.  and  Urban  Forestry 
Wildlife  Mgmt,  Forest  Products,  and  Environmental  Conservation 
MS  degree  in  Forestry  (traditional) 

MS  degree  in  Forestry  (distance  education) 
www.distance.msstate.edu/forestry/academics.html 
Ph.D.  Forest  Resources  (with  a Forestry  concentration) 


X BS  in  Forestry  w/option  in  Urban  Forestry 


X SAF-accredited  BS  in  Forestry  w/  option  in  Forest  Resources  Mgt,  or 
Forest  Operations  and  Applied  Restoration 


X X BSF  program.  Accredited  by  the  Society  of  American 

Foresters,  contact  Prof.  Matt  Chagnon,  mcc@hopper.unh.edu 
AS  program  in  Forest  Technology. 


X New  Urban  Forestry  Program,  requisites  to  be  determined.  Will  have 

4-yr.  undergrad  program,  in  addition  to  grad.  & doctural  programs 


X 4-yr.  degree  in  Forestry 


X 


BS  in  Horticulture  w/  Urban  Forestry  option 
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NEW  YORK 

Paul  Smith's  College  X 

Arboriculture  and  Landscape  Management  Program 
P.0.  Box  265,  Paul  Smiths,  NY  12970-0265 
Randall  Swanson,  assoc,  prof  of  forestry,  (518)  327-6321 
rswanson@paulsmiths.edu, 

Andrew  Egan,  dean,  Forestry  and  Natural  Resources 

(518)  327-6326,  aegan@paulsmiths.edu,  www.paulsmiths.edu 

State  University  of  New  York,  College  of  Environmental 
Science  and  Forestry  (SUNY_ESF) 

317  Bray  Hall,  1 Forest  Drive,  Syracuse,  NY  13210 
Christopher  Nowak,  professor  chair,  Undergrad  Ed.  Committee/ 

/summer  program  dir.,  Dept  of  Forest  & Natural  Res.  Mgt; 

(315)  470-6575  canowak@esf.edu,  www.esf.edu 

NORTH  CAROLINA 

Duke  University 

Nicholas  School  of  the  Environment 
Box  90330,  Durham,  NC  27708-0330 
Cynthia  Peters,  assistant  dean,  (919)  613-8070 
petersca@duke.edu,  www.nicholas.duke.edu 

North  Carolina  State  University 

NCSU  Box  8008, 

Raleigh,  NC  27695 

Dr.  Barry  Goldfarb,  dept,  head,  (919)  515-4471 
barry_goldfarb@ncsu.edu,  www.ncsu.edu 

NORTH  DAKOTA 

Dakota  College  at  Bottineau 

105  Simrall  Bldv,  Bottineau,  ND  58318 
Robert  Underwood,  assoc,  prof,  (701)  228-5434, 

1-800-542-6866,  bob.underwood@dakotacollege.edu 
www.dakotacollege.edu 

OHIO 

Hocking  College  X 

School  of  Natural  Resources 
3301  Hocking  Pkwy,  Nelsonville,  OH  45764 
Dale  Hatfield,  instructor,  (740)  753-6582, 
hatfield_d@hocking.edu,  www.hocking.edu 

Kent  State  University  X X 

Urban  Forestry,  Salem  Campus,  2491  SR  45  South 
Salem,  OH  44460 

Chris  Carlson,  associate  professor,  (330)  337-4220 
crcarlso@kent.edu,  www.salem.kent.edu 

Ohio  State  University  X 

The  School  of  Natural  Resources,  210  Kottman  Hall, 

2021  Coffey  Road,  Columbus,  OH  43210-1085 
Davis  Sydnor,  urban  forestry  prof. 

(614)  292-2265,  sydnor.l@osu.edu,  http://snr.osu.edu 

OREGON 

Oregon  State  University 

College  of  Forestry,  140  Peavy  Hall 
Corvallis,  OR  97331-57102 
(541)  737-2004,  Forestlnfo@oregonstate.edu 
www.forestry.oregonstate.edu 

PENNSYLVANIA 

Delaware  Valley  College  X 

Dept,  of  Natural  Resources  & Biosystems  Mgmt 
700  E.  Butler  Ave.,  Doylestown,  PA  18901 
Howard  L.  Eyre,  asst.  prof.  (215)  489-2275 
Howard. Eyre@delval.edu;  www.delval.edu 


X BS  in  Forestry  w/  Vegetation  Management  concentration 
AAS  in  Arboriculture  and  Landscape  Management 


XX  BS  in  Forest  Resources  Management;  Natural  Resources 
Management;  and  Forest  Ecosystem  Science 
AAS  programs  in  Forest  Technology;  Land  Surveying  Technology; 
and  Environmental  and  Natural  Resources  Conservation 


2-yr  MF  in  Forest  Resource  Mgt  (SAF  accredited):  concurrent 
degrees  w / MS  of  Environmental  Mgt,  law,  business  and  public 
policy,  engineering  management  or  teaching. 

1-yr  MF  option  w/  BS  in  Forestry  from  accredited  forestry  school 


X BS  in  Forest  Mgt  w/  Urban  Forestry  concentration,  Dept,  of  Forestry 
and  Environmental  Resources.  Articulation  agreements  w/4 
community  colleges  offering  forest  technology:  Montgomery  CC, 
Southeastern  CC,  Wayne  CC  and  Haywood  CC 


1-year  “diploma”  in  Arboriculture  and  Urban  Forestry  Technology 
(on-line) 


X AAS  in  Forestry,  ATS  Assoc  Technical  Studies  in  Timber 

harvesting/Tree  Care,  ATS  in  Urban  Forestry 


AAS  in  Arboriculture  & Urban  Forestry 

BS  4 year  Applied  Horticulture  also  available  contact: 
Stan  Jones;  sjones34@kent.edu. 


X BS  Natrual  Resources  w/  options  in  Urban  Forestry  and  in  Forestry 


X BS  in  Forest  Mgt,  Recreation  Resource  Mgt,  Natural  Resources, 
Forest  Engineering,  Forest  Engineering/Civil  Engineering,  Forest 
Operations  Mgt,  Wood  Science  and  Technology. 

Advanced  degrees  include  MF,  MS,  Ph.D. 


Degree  in  landscape  contracting  has  course  in  Arboriculture  and 
opportunity  to  pursue  additional  credits  thru  independent  studies 
BS  in  Ornamental  Horticulture 


5 


TREE  CARE  INDUSTRY  - JUNE  2010 


College/Universitv  by  State 


Arboriculture  Urban  Forestry  Forestry 
2 vr  4vr  2 vr  4vr  2 vr  4vr  Comments 


Penn  State  University 

School  of  Forest  Resources,  117  Forest  Resources  Building 
University  Park  PA  16802 
Paul  Blankenhorn,  assoc,  dir.  academic  programs 
(814)  865-7541,  prb@psu.edu,  www.sfr.cas.psu.edu 

Penn  State  Mont  Alto 

1 Campus  Drive,  Mont  Alto,  PA  17237 

Craig  T.  Houghton,  program  coordinator 

(717)  749-6239,  cth2@psu.edu,  www.ma.psu.edu 

SOUTH  CAROLINA 

Clemson  University 

Forestry  and  Life  Sciences,  101  Barre  Hall 
Clemson,  SC  29634-0303 

Dr.  Patricia  Layton,  (864)  656-3303,  playton@clemson.edu, 
www.clemson.edu 

TEXAS 

Arthur  Temple  College  of  Forestry  & Agriculture 

Stephen  F.  Austin  State  University 

Nacogdoches,  TX  75962-6109 

Dr.  Hans  M.  Williams,  urban  forestry  advisor 

(936)  468-2127,  hwilliams@sfasu.edu,  www.forestry.sfasu.edu 

Texas  A&M  University 

Dept  of  Ecosystem  Science  & Mgmt. 

2135  Hort/Forest  Science  Bldg 
College  Station,  TX  77843-2135 
(979)  845-5000,  http://essm.tamu.edu 

UTAH 

Utah  State  University 

College  of  Natural  Resources,  5200  Old  Main  Hill 
Logan,  UT  84322-5200 

Brian  Shirley  (435)  797-2448,  brian.shirley@cc.usu.edu 
Master  of  Natural  Resources,  Judy  Kurtzman  (435)  797-0922 
Judy.kurtzman@usu.edu;  www.cnr.usu.edu 

VERMONT 

University  of  Vermont 

Rubenstein  School  of  Environment  and  Natural  Resources 
Aiken  Center,  81  Carrigan  Dr.,  Burlington,  VT  05405 
John  Shane,  chair,  (802)  656-2907,  john.shane@uvm.edu 
www.uvm.edu/~envnr/ 

VIRGINIA 

Dabney  S.  Lancaster  Community  College  X 

PO.  Box  1000, 1000  Dabney  Drive, 

Clifton  Forge,  VA  24422 

Brigitte  Parsons,  forestry  program  head 

(540)  863-2894,  bparsons@dslcc.edu,  www.dslcc.edu 

Virginia  Polytechnic  Institute  and  State  University 

Dept  of  Forest  Resources  & Environmental  Conservation 

228B  Cheatham  Hall,  Blacksburg,  Virginia  24061 

Dr.  P.  Eric  Wiseman,  asst  prof  Urban  Forestry  & Arboriculture 

(540)  231-5148,  pwiseman@vt.edu 

www.cnr.vt.edu/urbanforestry/ 

WASHINGTON 

The  Evergreen  State  College 

2700  Evergreen  Parkway  NW 
Olympia,  WA  98505;  (360)  867-6000 
Dylan  Fischer,  Ph.D,  fischerd@evergreen.edu 
(360)  867-6509;  www.evergreen.edu 


X Urban  Forestry  option  in  Forest  Science  major,  leading  to  BS 


X 


AS  in  Forest  Technology  with  an  emphasis  on  arboriculture  and 
plant  health  care 


X BS  in  Forest  Resource  Management 
MS,  Ph.D.  Master  of  Forest  Resources 


X BS  in  Forestry  w/  Urban  Forestry  option 


X 


X BS  in  Urban  Forestry  within  Forestry  degree  - Specialties  in 
Urban  Forest  Management  and  Forest  Management 


X 


X BS  in  Forestry  SAF  Accredited 

Three-credit  online  Urban  Forestry  class  (Spring  Semesters) 


X 


X BS  in  Forestry,  Undergraduate  minor  in  Forestry 

MS  in  natural  resources,  with  a concentration  in  forestry 
Ph.D  in  natural  resources 


X 


AAS  Forestry  Technology,  incl.  courses  in  Urban  Forestry 

Additional  contact:  Milt  McGrady,  forestry  instructor 
(540)  863-2893,  mmcgrady@dslcc.edu 


X 


X BS  in  Forestry  w/  option  in  Urban  Forestry. 

Minor  in  Urban  Forestry 

MS,  MF  and  Ph.D.  in  Forestry  w/ an  Urban  Forestry  specialization 


X BS  or  BA  available  in  collaborative  and  team-taught  academic 
under-graduate  and  graduate  programs 
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Washington  State  University-Pullman 

Dept,  of  Natural  Resource  Sciences 
115  Johnson  Hall, 

Pullman,  WA  99164-6410 

Keith  Blatner,  (509)  335-6166,  blatner@wsu.edu 

www.wsu.edu 

University  of  Washington  X 

School  of  Forest  Resources 

Box  352100,  Seattle,  WA  98195-2100 

Amanda  Davis,  grad,  program  coord.,  (206)  543-7081 

cfradv@u.washington.edu, 

Debra  Salas-Haynes,  undergrad  adv.  (206)  543-3077 
dtsh@u.washington.edu,  www.cfr.washington.edu 

WISCONSIN 

Mid-State  Technical  College  X 

500  32nd  St.  North, 

Wisconsin  Rapids,  Wl  54494 
Ron  Zillmer,  (715)  422-5375, 

Ronald.Zillmer@mstc.edu,  www.mstc.edu 

University  of  Wisconsin-Stevens  Point  X 

College  Of  Natural  Resources 

800  Reserve  St.,  180  TNR  Building 

Stevens  Point,  Wisconsin  54481 

Sue  Kissinger,  (715)  346-4081,  skissing@uwsp.edu 

www.uwsp.edu/cnr 


X BS  in  Natural  Resource  Sciences  w/  Forestry  major 


BS  in  Environmental  Science  and  Resource  Mgt  w/  coursework 
available  in  Forestry,  Horticulture  and  Restoration;  MS  w/ 
specialization  in  Urban  Forestry 


Urban  Forestry  Technician;  2-year  associate  degree  with 

articulation  agreement  into  the  University  of  Wisconsin-Stevens 
Point  Urban  Forestry  BS  program 


X BS  in  Urban  Forestry  and  MS  in  Natural  Resources  w/  emphasis  in 
Urban  Forestry.  Very  active  Student  Society  of  Arboriculture 
BS  and  SAF  accredited  majors  available  in  Forest  Management, 
Forest  Administration  and  Utilization,  Urban  Forestry,  Forest 
Recreation  and  Ecosystem  Restoration  and  Managment. 


1 Tree  Care 
Industry  Association 

Foundation 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 


BARTLETT 

TREE  EXPERTS 


'ME  & EWN  CARE  EKEffilSSttCE  ItiBQ ' 


thecareoftrees 


SavAYree 


BANDIT 


To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  Deborah  Johnson,  director  of  development  at  johnson@tcia.org  or  call  1.800.733.2622 
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Education  & Training 


Arboriculture,  Urban  Forestry  and  Forestry  Degree 
Programs  in  U.S.  Colleges  & Universities 


While  there  are  probably  more 
than  500  college  and  university 
programs  in  this  country  and 
around  the  world  that  include  some  arbori- 
culture and  urban  forestry  components, 
there  are  relatively  few  institutions  that 
offer  two-  or  four-year  degrees  in  arbori- 
culture, urban  forestry  or  forestry.  The  Tree 
Care  Industry  Association  has  just  updated 
our  data  on  these  programs  so  as  to  have  it 
available  to  prospective  students  as  well  as 
employers. 

While  in  the  past  we  have,  from  time  to 
time,  printed  the  entire  list  in  TCI 


College/Universitv  by  State 

ALABAMA 

Auburn  University 

School  of  Forestry  and  Wildlife  Sciences 

602  Duncan  Drive 

Auburn  University,  AL  36849 

Dale  Dickens,  dir.  of  student  services 

(334)  844-1050,  dfd0003@auburn.edu 

www.sfws.auburn.edu 

ARIZONA 

Northern  Arizona  University 

School  of  Forestry 

P0  Box  15018, 110  E Pine  Knoll  Drive 
Flagstaff,  AZ  86011-5018 
(928)  523-8956,  www.for.nau.edu 

CALIFORNIA 

California  Poly  State  University 

212  Administration  Building 

San  Luis  Obispo,  CA  93407 

Dr.  Richard  Thompson,  program  coordinator 

(805)  756-2898,  rpthomps@calpoly.edu 

www.nrm.calpoly.edu/fnr/ 

Cuyamaca  College 

900  Rancho  San  Diego  Parkway 
El  Cajon,  California  92019 

Brad  Monroe,  program  coord.,  Brad.Monroe@gcccd.edu 
(619)  660-4261;  www.cuyamaca.edu/OHweb 


Magazine  (TCI,  March  2007),  we  now 
include  only  part  of  the  list  in  the  print  ver- 
sion of  the  magaine  for  at  least  two 
reasons:  the  list  has  grown  and  takes  up 
more  space,  and  by  putting  the  entire  list  in 
the  digital  version  of  TCI  online  and  on  the 
TCIA  Web  site  (www.tcia.org),  we  can 
provide  live  links  to  the  many  college  and 
university  Web  sites. 

Our  list  contains  the  most  current  infor- 
mation on  these  programs.  Any  institution 
not  listed  here  but  which  offers  these 
degrees  is  encouraged  to  e-mail  their  infor- 
mation to  editor@tcia.org  with  the 


pertinent  information. 

We  are  also  building  a list  of  non-degree 
arborist  skills  and  safety  training  pro- 
grams. Any  organization  offering 
certificate  or  CEU  credit  programs  for 
arboriculture  or  urban  forstetry  skills  and 
safety  program  should  also  e-mail  that 
information  to  editor@tcia.org. 

We  hope  to  compile  both  lists  along  with 
other  industry  education  and  training  infor- 
mation into  a Careers  in  Arboriculture 
booklet  for  prospective  tree  care  industry 
employees  later  this  year. 


Arboriculture  Urban  Forestry  Forestry 
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BS  in  Forestry  w/  optional  emphasis  in  Urban  Forestry. 
Also  MS  and  Ph.D.  programs  in  Forestry 


Cert. 

Certificate 

Key 

MF 

Master  of  Forestry 

TC 

Technical  Certificate 

MS 

Master  of  Science 

AS 

Associate  of  Science 

MEM 

Master  of  Environmental  Mgt 

AAS 

Associate  of  Applied  Science 

Ph.D. 

Doctorate 

BS 

Bachelor  of  Science 

SAF 

Society  of  American  Foresters 

MS,  MF 

Ph.D.  w/ three  emphasis  areas:  Ecosystem  Science,  Forest 
Management  Science  & Economics,  and  Forest  Social  Science 


BS  in  Forestry  and  Natural  Resources  w/  a concentration  in  Urban 
Forestry. 


AS  and  cert  programs  in  Arboriculture 


BS  in  Forestry  and  Resource  Management,  w/  an  option  for  SAF 
professional  master  forestry  degree 


Univ.  California  Berkeley 

Dept,  of  Environ.  Science,  Policy  & Mgt,  137  Mulford  Hall  #3114 

Berkeley,  CA  94720-3114 

Kevin  O’Hara,  prof,  of  silviculture 

(510)  643-1249,  kohara@berkeley.edu 

http://espm.berkeley.edu/ugmajors/FNR/ 
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COLORADO 

Colorado  State  University 

Forest  Rangeland  & Watershed  Stewardship  Dept. 

Warner  College  of  Natural  Resources 

1472  Campus  Delivery,  Fort  Collins,  CO  80523-1472 

Cara  Marie  DiEnno,  Ph.D.  undergrad  prog  coord. 

(970)  491-4081;  cara@mail.colostate.edu; 
sss.warnercnr.colostate.edu 

CONNECTICUT 

Yale  School  of  Forestry  & Environmental  Studies 

Kroon  Hall,  195  Prospect  St.,  New  Haven,  CT  06511 
Sir  Peter  Crane,  dean 

(203)  432-5109,  fesinfo@yale.edu  (admissions); 
http://environment.yale.edu/ 

FLORIDA 

University  of  Florida 

1200  N.  Park  Rd.,  Plant  City,  FL  33563-1540 
Dr.  Michael  Andreu,  mandreu@ufl.edu 
(813)  757-2274,  www.sfrc.ufl.edu/urbanforestry 

HAWAII 

Windward  Community  College  University  of  Hawaii 

Dept  of  Natural  Science 
45-720  Keaahala  Rd,  Kaneohe,  HI  96744 
David  Ringuette,  prof.  (808)  236-9265 
ringuett@hawaii.edu;  www.windward.hawaii.edu 

IDAHO 

University  of  Idaho 

Arboriculture  & Urban  Landscape  Ecology  Program 

PO.  Box  442339,  Moscow,  ID  83844-2339 

Robert  Tripepi,  prof  (208)  885-6635,  btripepi@uidaho.edu 

James  R.  Fazio,  professor  (208)  885-7209,  jfazio@uidaho.edu 

www.uidaho.edu 

ILLINOIS 

Illinois  Central  College  X 

Horticulture  Dept. 

1 College  Drive,  East  Peoria,  IL  61635 

Glenn  Herold,  prof.  (309)  694-8446;  Gherold@icc.edu 

www.icc.edu/horticulture 

Joliet  Junior  College  X 

Department  of  Horticulture 
1215  Houbolt  Road,  Joliet,  IL  60431 
Fredric  Miller,  Ph.D  professor  BCMA 
(815)  280-2740,  fmiller@jjc.edu,  www.JJC.edu 

Southern  Illinois  University 

Dept,  of  Forestry,  1205  Lincoln  Drive 
Carbondale,  IL  62901-4411 
John  Groninger,  prof.,  (618)  453-3341, 
groninge@siu.edu,  www.siu.edu/~forestry 

Western  Illinois  University 

Dept,  of  Agriculture,  321  Knoblauch  Hall 
Macomb,  Illinois  61455-1390 
Thomas  L.  Green,  Ph.D.,  prof,  urban/comm,  forestry 
(309)  298-1160,  TL-Green@wiu.edu;  www.wiu.edu 

INDIANA 

Purdue  University 

Dept,  of  Forestry  & Natural  Resources,  195  Marstellar  St. 

FORS  110,  West  Lafayette,  IN  47907-2033 
Lindsey  Purcell,  Urban  Forestry  Specialist 
(765)  494-3585;  lapurcel@purdue.edu 
www.agriculture.purdue.edu/fnr/ 


x BS  in  Forestry.  Accredited  by  SAF.  4 concentrations:  Forest  Biology 
Forest  Fire  Science,  Forestry  Business  and  Forest  Management. 


For  information  on  TCIA’s  Student  Career  Days, 
including  sponsorship  opportunities,  go  to  our 
Foundation  Web  site  at  www.tciaf.org. 


2-yr  MF  in  Forestry  and  MFS  in  Forest  Science,  and  1-yr.  MF  or  MEM 
for  mid-career  professionals  w/  at  least  7 years’  professional 
forestry/natural  resource  mgmt.  experience 


X 4 yr  degree 


Certificate  of  completion  Subtropical  Arboriculture 


X BS  in  Hort/Arboriculture,  Conservation  Social  Sciences,  Forest 
Resources;  minor  in  Arboriculture  and  Urban  Forestry  (w / major  in 
any  degree  program);  MS  and  Ph.D.  w/  emphasis  in  Urban  Forestry, 
Arboriculture,  Urban  Landscape  Ecology,  Hort.  Transfers  from  2-yr 
hort.  programs  at  Boise  State  Univ.  & College  of  Southern  Idaho. 


AAS  in  Horticulture  specialize  in  landscaping  or  turf  management. 
Arboriculture  offered  as  an  elective. 


AAS  in  Horticulture  with  an  Urban  Forestry/Arboriculture  emphasis. 


X BS  in  Forestry  w/  option  in  Urban  Forestry 


X Arboriculture/Urban  Forestry  program  within  the  Department  of 
Agriculture.  Urban  Forestry  is  offered  as  a degree  minor 


X 4-year  degree  in  Forestry;  BSF,  w/  Urban  Forestry  minor,  which 
includes  arboriculture  and  urban  forest  management,  available 
to  any  major 
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Vincennes  University 

Earth  Sciences/Agr  Dept.,  1002  N.  First  St. 

Vincennes,  IN  47591 

Adam  Davis,  interim-chairman,  adavis@vinu.edu 
Dan  Vaughn,  chariman,  dvaughn@vinu.edu, 
www.vinu.edu;  (812)  888-4235 

LQUSIANA 

Southern  University  and  A&M  X 

Division  of  Agricultural  Sciences 
Baton  Rouge,  LA  70810 
Contact  Dr.  Kamran  Abdollahi,  Ph.D. 

(225)  324-8206,  kamrana664@cs.com 
Www.urbanforestry.Subr.edu 

MAINE 

Unity  College 

90  Quaker  Hill  Road 
Unity,  Maine  04988 

Grant  Estell,  professor,  Forestry,  gestell@unity.edu; 

(207)  948-3131  Ext.  217 

Doug  Fox,  prof.,  dfox@unity.edu;  www.unity.edu 

University  of  Maine 

School  of  Forest  Resources 
5755  Nuting  Halil,  Rm  201b 
Orono,  ME  04469-5755 

Dr.  William  H.  Livingston,  Assoc.  Dir.  of  Undergrad  programs 
(207)  581-2887,  Williaml@maine.edu;  www.forest.umaine.edu 

MARYLAND 

Allegany  College  of  Maryland 

12401  Willowbrook  Road 
Cumberland,  MD  21502 

Steve  Resh,  prog,  coord.  (301)  784-5307,  sresh@allegany.edu 
John  Jastrzembski,  prof.,  jjastrzembski@allegany.edu 
www.allegany.edu/careers/foresttech/ 

University  of  Maryland  X 

Urban  Forestry  Prog.,  Dept  of  Plant  Science  & Landscape  Arch. 

2102  Plant  Sciences  Building 

College  Park,  Maryland  20742-4452 

Dr.  Joe  Sullivan,  (301)  405-1626,  jsull@umd.edu 

www.psla.umd.edu 

MASSACHUSETTS 

Stockbridge  School*  X 

University  of  Massachusetts,  Stockbridge  Hall 

Amherst,  Massachusetts  01003 

Kathy  Conway,  (413)  545-5450,  kmconway@cns.umass.edu 

www.umass.edu/stockbridge/arboriculture 

University  of  Massachusetts  X X 

Department  of  Natural  Resources,  Holdsworth  Hall 

Amherst,  Massachusetts  01003 

Dr.  Dennis  Ryan  III,  (413)  545-6626  dr@nrc.umass.edu 

Dr.  Brian  Kane  (413)  545-6637,  bkane@nrc.umass.edu 

www.nrc.umass.edu/ 

MICHIGAN 

Michigan  State  University 

Department  of  Forestry,  109  Natural  Resources 

East  Lansing,  Ml  48824-1325 

Dr.  Dan  Keathley,  (517)  355-0093,  keathley@msu.edu 

www.for.msu.edu 


XI  AS  in  Forestry  & Conservation 


BS,  MS  and  Ph.D.  degree  programs  in  Urban  Forestry 


X BS  in  Forestry.  Also  AS  and  BS  in  Landscape  Horticulture,  both  w/ 
a major  tree  care  component 

Doug  Fox  is  also  director,  Center  for  Sustainability  and  Global 
Change 


X School  of  Forest  Resources  offers  offers  BS  degrees  in  Forestry 
and  Forest  Operations  Science.  Also,  non-thesis  Master  of 
Forestry  degree,  an  MS  and  a Ph.D.  in  Forest  Resources 


X AAS  in  Forest  Technology 


BS,  MS  and  Ph.D.  degree  programs  in  Plant  Science  with  Urban 
Forestry  as  an  area  of  specialization 


X Arboriculture  and  Community  Forest  Mgt. 

4-yr.  UMass  Natural  Resources  Conservation  BS  program 
*the  Stockbridge  2-year  program  (AS)  is  a New  England  regional  program, 
anyone  from  the  6 NE  states  can  attend  at  in-state  student  cost 


BS  Urban  forest  Mgmt.  4-year  degree  program  w/ 
articulation  agreement  from  Stockbridge  School’s  2-yr 
AS  Arboriculture  & Community  Forestry  program. 
MS/Ph.D  program  in  Urban  Forestry  w/emphasis  on 
commercial  arboriculture  and  safety  training. 


X BS,  MS  and  Ph.D.,  all  in  Forestry 
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MINNESOTA 

Rochester  Community  & Technical  College 

Horticulture  Program 

851  30th  Ave  SE,  Rochester,  MN  55904 

Robin  Fruth-Dugstad,  Prog.  Leader,  (507)  529-6112 

robin.fruth-dugstad@roch.edu;  www.rctc.edu/program/hort/ 

University  of  Minnesota 

College  of  Food,  Agricultural  and  Natural  Resource  Science 
Room  115  Green  Hall,  1530  N.  Cleveland  Ave. 

St.  Paul,  MN  55108 

Dr.  Gary  Johnson  (612)  625-3765,  johns054@umn.edu 
www.forestry. umn.edu/;  www.cf  a ns.  u mn.edu/ 

MISSISSIPPI 

Mississippi  State  University 

Department  of  Forestry,  775  Stone  Blvd.;  Mail  Stop  9681 
Mississippi  State,  MS  39762 

Andrew  W.  Ezell,  Ph.D,  prof/dept,  head,  aezell@cfr.msstate.edu 
Susan  Brooks,  DH  assistant,  sbrooks@cfr.msstate.edu 
(662)  325-2949;  www.cfr.msstate.edu/forestry/ 

MISSOURI 

University  of  Missouri 

Department  of  Forestry,  203  ABNR  Building 

Columbia,  MO  65211 

Stephen  G.  Pallardy,  professor 

(573)  882-3548,  pallardys@missouri.edu 

www.snr.missouri.edu/forestry/ 

MONTANA 

University  of  Montana 

College  of  Forestry  and  Conservation,  32  Campus  Drive 

Missoula,  MT  59812 

(406)  243-5521,  (406)  243-4845 

Shonna  Trowbridge,  director  student  services  (406)  243-4844, 

shonna.trowbidge@cfc.umt.edu;  www.forestry.umt.edu 

NEW  HAMPSHIRE 
University  of  New  Hampshire 

College  of  Life  Sciences  and  Agriculture  Dept,  of  Natural 
Resources  & the  Environment,  215  James  Hall, 

Durham,  NH  03824 

Theodore  E.  Howard,  professor/forestry  program  coordinator 
(603)  862-2700,  tehoward@cisunix.unh.edu 
www.forestry.unh.edu 

NEW  JERSEY 

Rutgers,  The  State  University  of  New  Jersey 

Cook  College,  Dept,  of  Ecology,  Evolution  & Natural  Resources 

14  College  Farm  Road,  New  Brunswick,  NJ  08901 

Dr.  John  Alder,  department  chair;  Jason  Grabosky,  urban  forester 

(732)  932-0050,  grabosky@aesop.rutgers.edu 

www.cookcollege.rutgers.edu 

NEW  MEXICO 

New  Mexico  Highlands  University 

Dept,  of  Natural  Resources  Management,  PO  Box  9000 
Las  Vegas,  NM  8771-9000 

Dr.  Ken  Bentson,  (505)  454-3263,  kbentson@nmhu.edu 
www.nmhu.edu 

New  Mexico  State  University 

Dept,  of  Plant  & Environmental  Sciences,  MSC  3Q 

Las  Cruces,  NM  88003-8001 

Dr.  John  Mexal,  (575)  646-3335,  jmexal@nmsu.edu 

http://aces.nmsu.edu/academics/pes 


X 


AAS  Horticulture  degree  w/4  areas  of  specialization  including 
Urban  Forestry 


X X BS  in  Forest  Resources,  SAF  accredited 

Urban  and  Community  Forestry  track 


X 


X BS  in  Forestry  w/  options  in  Forest  Mgt.  and  Urban  Forestry 
Wildlife  Mgmt,  Forest  Products,  and  Environmental  Conservation 
MS  degree  in  Forestry  (traditional) 

MS  degree  in  Forestry  (distance  education) 
www.distance.msstate.edu/forestry/academics.html 
Ph.D.  Forest  Resources  (with  a Forestry  concentration) 


X BS  in  Forestry  w/option  in  Urban  Forestry 


X SAF-accredited  BS  in  Forestry  w/  option  in  Forest  Resources  Mgt,  or 
Forest  Operations  and  Applied  Restoration 


X X BSF  program.  Accredited  by  the  Society  of  American 

Foresters,  contact  Prof.  Matt  Chagnon,  mcc@hopper.unh.edu 
AS  program  in  Forest  Technology. 


X New  Urban  Forestry  Program,  requisites  to  be  determined.  Will  have 

4-yr.  undergrad  program,  in  addition  to  grad.  & doctural  programs 


X 4-yr.  degree  in  Forestry 


X 


BS  in  Horticulture  w/  Urban  Forestry  option 
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NEW  YORK 

Paul  Smith's  College  X 

Arboriculture  and  Landscape  Management  Program 
P.0.  Box  265,  Paul  Smiths,  NY  12970-0265 
Randall  Swanson,  assoc,  prof  of  forestry,  (518)  327-6321 
rswanson@paulsmiths.edu, 

Andrew  Egan,  dean,  Forestry  and  Natural  Resources 

(518)  327-6326,  aegan@paulsmiths.edu,  www.paulsmiths.edu 

State  University  of  New  York,  College  of  Environmental 
Science  and  Forestry  (SUNY_ESF) 

317  Bray  Hall,  1 Forest  Drive,  Syracuse,  NY  13210 
Christopher  Nowak,  professor  chair,  Undergrad  Ed.  Committee/ 

/summer  program  dir.,  Dept  of  Forest  & Natural  Res.  Mgt; 

(315)  470-6575  canowak@esf.edu,  www.esf.edu 

NORTH  CAROLINA 

Duke  University 

Nicholas  School  of  the  Environment 
Box  90330,  Durham,  NC  27708-0330 
Cynthia  Peters,  assistant  dean,  (919)  613-8070 
petersca@duke.edu,  www.nicholas.duke.edu 

North  Carolina  State  University 

NCSU  Box  8008, 

Raleigh,  NC  27695 

Dr.  Barry  Goldfarb,  dept,  head,  (919)  515-4471 
barry_goldfarb@ncsu.edu,  www.ncsu.edu 

NORTH  DAKOTA 

Dakota  College  at  Bottineau 

105  Simrall  Bldv,  Bottineau,  ND  58318 
Robert  Underwood,  assoc,  prof,  (701)  228-5434, 

1-800-542-6866,  bob.underwood@dakotacollege.edu 
www.dakotacollege.edu 

OHIO 

Hocking  College  X 

School  of  Natural  Resources 
3301  Hocking  Pkwy,  Nelsonville,  OH  45764 
Dale  Hatfield,  instructor,  (740)  753-6582, 
hatfield_d@hocking.edu,  www.hocking.edu 

Kent  State  University  X X 

Urban  Forestry,  Salem  Campus,  2491  SR  45  South 
Salem,  OH  44460 

Chris  Carlson,  associate  professor,  (330)  337-4220 
crcarlso@kent.edu,  www.salem.kent.edu 

Ohio  State  University  X 

The  School  of  Natural  Resources,  210  Kottman  Hall, 

2021  Coffey  Road,  Columbus,  OH  43210-1085 
Davis  Sydnor,  urban  forestry  prof. 

(614)  292-2265,  sydnor.l@osu.edu,  http://snr.osu.edu 

OREGON 

Oregon  State  University 

College  of  Forestry,  140  Peavy  Hall 
Corvallis,  OR  97331-57102 
(541)  737-2004,  Forestlnfo@oregonstate.edu 
www.forestry.oregonstate.edu 

PENNSYLVANIA 

Delaware  Valley  College  X 

Dept,  of  Natural  Resources  & Biosystems  Mgmt 
700  E.  Butler  Ave.,  Doylestown,  PA  18901 
Howard  L.  Eyre,  asst.  prof.  (215)  489-2275 
Howard. Eyre@delval.edu;  www.delval.edu 


X BS  in  Forestry  w/  Vegetation  Management  concentration 
AAS  in  Arboriculture  and  Landscape  Management 


XX  BS  in  Forest  Resources  Management;  Natural  Resources 
Management;  and  Forest  Ecosystem  Science 
AAS  programs  in  Forest  Technology;  Land  Surveying  Technology; 
and  Environmental  and  Natural  Resources  Conservation 


2-yr  MF  in  Forest  Resource  Mgt  (SAF  accredited):  concurrent 
degrees  w / MS  of  Environmental  Mgt,  law,  business  and  public 
policy,  engineering  management  or  teaching. 

1-yr  MF  option  w/  BS  in  Forestry  from  accredited  forestry  school 


X BS  in  Forest  Mgt  w/  Urban  Forestry  concentration,  Dept,  of  Forestry 
and  Environmental  Resources.  Articulation  agreements  w/4 
community  colleges  offering  forest  technology:  Montgomery  CC, 
Southeastern  CC,  Wayne  CC  and  Haywood  CC 


1-year  “diploma”  in  Arboriculture  and  Urban  Forestry  Technology 
(on-line) 


X AAS  in  Forestry,  ATS  Assoc  Technical  Studies  in  Timber 

harvesting/Tree  Care,  ATS  in  Urban  Forestry 


AAS  in  Arboriculture  & Urban  Forestry 

BS  4 year  Applied  Horticulture  also  available  contact: 
Stan  Jones;  sjones34@kent.edu. 


X BS  Natrual  Resources  w/  options  in  Urban  Forestry  and  in  Forestry 


X BS  in  Forest  Mgt,  Recreation  Resource  Mgt,  Natural  Resources, 
Forest  Engineering,  Forest  Engineering/Civil  Engineering,  Forest 
Operations  Mgt,  Wood  Science  and  Technology. 

Advanced  degrees  include  MF,  MS,  Ph.D. 


Degree  in  landscape  contracting  has  course  in  Arboriculture  and 
opportunity  to  pursue  additional  credits  thru  independent  studies 
BS  in  Ornamental  Horticulture 
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Penn  State  University 

School  of  Forest  Resources,  117  Forest  Resources  Building 
University  Park  PA  16802 
Paul  Blankenhorn,  assoc,  dir.  academic  programs 
(814)  865-7541,  prb@psu.edu,  www.sfr.cas.psu.edu 

Penn  State  Mont  Alto 

1 Campus  Drive,  Mont  Alto,  PA  17237 

Craig  T.  Houghton,  program  coordinator 

(717)  749-6239,  cth2@psu.edu,  www.ma.psu.edu 

SOUTH  CAROLINA 

Clemson  University 

Forestry  and  Life  Sciences,  101  Barre  Hall 
Clemson,  SC  29634-0303 

Dr.  Patricia  Layton,  (864)  656-3303,  playton@clemson.edu, 
www.clemson.edu 

TEXAS 

Arthur  Temple  College  of  Forestry  & Agriculture 

Stephen  F.  Austin  State  University 

Nacogdoches,  TX  75962-6109 

Dr.  Hans  M.  Williams,  urban  forestry  advisor 

(936)  468-2127,  hwilliams@sfasu.edu,  www.forestry.sfasu.edu 

Texas  A&M  University 

Dept  of  Ecosystem  Science  & Mgmt. 

2135  Hort/Forest  Science  Bldg 
College  Station,  TX  77843-2135 
(979)  845-5000,  http://essm.tamu.edu 

UTAH 

Utah  State  University 

College  of  Natural  Resources,  5200  Old  Main  Hill 
Logan,  UT  84322-5200 

Brian  Shirley  (435)  797-2448,  brian.shirley@cc.usu.edu 
Master  of  Natural  Resources,  Judy  Kurtzman  (435)  797-0922 
Judy.kurtzman@usu.edu;  www.cnr.usu.edu 

VERMONT 

University  of  Vermont 

Rubenstein  School  of  Environment  and  Natural  Resources 
Aiken  Center,  81  Carrigan  Dr.,  Burlington,  VT  05405 
John  Shane,  chair,  (802)  656-2907,  john.shane@uvm.edu 
www.uvm.edu/~envnr/ 

VIRGINIA 

Dabney  S.  Lancaster  Community  College  X 

PO.  Box  1000, 1000  Dabney  Drive, 

Clifton  Forge,  VA  24422 

Brigitte  Parsons,  forestry  program  head 

(540)  863-2894,  bparsons@dslcc.edu,  www.dslcc.edu 

Virginia  Polytechnic  Institute  and  State  University 

Dept  of  Forest  Resources  & Environmental  Conservation 

228B  Cheatham  Hall,  Blacksburg,  Virginia  24061 

Dr.  P.  Eric  Wiseman,  asst  prof  Urban  Forestry  & Arboriculture 

(540)  231-5148,  pwiseman@vt.edu 

www.cnr.vt.edu/urbanforestry/ 

WASHINGTON 

The  Evergreen  State  College 

2700  Evergreen  Parkway  NW 
Olympia,  WA  98505;  (360)  867-6000 
Dylan  Fischer,  Ph.D,  fischerd@evergreen.edu 
(360)  867-6509;  www.evergreen.edu 


X Urban  Forestry  option  in  Forest  Science  major,  leading  to  BS 


X 


AS  in  Forest  Technology  with  an  emphasis  on  arboriculture  and 
plant  health  care 


X BS  in  Forest  Resource  Management 
MS,  Ph.D.  Master  of  Forest  Resources 


X BS  in  Forestry  w/  Urban  Forestry  option 


X 


X BS  in  Urban  Forestry  within  Forestry  degree  - Specialties  in 
Urban  Forest  Management  and  Forest  Management 


X 


X BS  in  Forestry  SAF  Accredited 

Three-credit  online  Urban  Forestry  class  (Spring  Semesters) 


X 


X BS  in  Forestry,  Undergraduate  minor  in  Forestry 

MS  in  natural  resources,  with  a concentration  in  forestry 
Ph.D  in  natural  resources 


X 


AAS  Forestry  Technology,  incl.  courses  in  Urban  Forestry 

Additional  contact:  Milt  McGrady,  forestry  instructor 
(540)  863-2893,  mmcgrady@dslcc.edu 


X 


X BS  in  Forestry  w/  option  in  Urban  Forestry. 

Minor  in  Urban  Forestry 

MS,  MF  and  Ph.D.  in  Forestry  w/ an  Urban  Forestry  specialization 


X BS  or  BA  available  in  collaborative  and  team-taught  academic 
under-graduate  and  graduate  programs 


TREE  CARE  INDUSTRY  - JUNE  2010 


6 


College/Universitv  bv  State 


Arboriculture  Urban  Forestry  Forestry 
2 vr  4vr  2 vr  4vr  2 vr  4vr  Comments 


Washington  State  University-Pullman 

Dept,  of  Natural  Resource  Sciences 
115  Johnson  Hall, 

Pullman,  WA  99164-6410 

Keith  Blatner,  (509)  335-6166,  blatner@wsu.edu 

www.wsu.edu 

University  of  Washington  X 

School  of  Forest  Resources 

Box  352100,  Seattle,  WA  98195-2100 

Amanda  Davis,  grad,  program  coord.,  (206)  543-7081 

cfradv@u.washington.edu, 

Debra  Salas-Haynes,  undergrad  adv.  (206)  543-3077 
dtsh@u.washington.edu,  www.cfr.washington.edu 

WISCONSIN 

Mid-State  Technical  College  X 

500  32nd  St.  North, 

Wisconsin  Rapids,  Wl  54494 
Ron  Zillmer,  (715)  422-5375, 

Ronald.Zillmer@mstc.edu,  www.mstc.edu 

University  of  Wisconsin-Stevens  Point  X 

College  Of  Natural  Resources 

800  Reserve  St.,  180  TNR  Building 

Stevens  Point,  Wisconsin  54481 

Sue  Kissinger,  (715)  346-4081,  skissing@uwsp.edu 

www.uwsp.edu/cnr 


X BS  in  Natural  Resource  Sciences  w/  Forestry  major 


BS  in  Environmental  Science  and  Resource  Mgt  w/  coursework 
available  in  Forestry,  Horticulture  and  Restoration;  MS  w/ 
specialization  in  Urban  Forestry 


Urban  Forestry  Technician;  2-year  associate  degree  with 

articulation  agreement  into  the  University  of  Wisconsin-Stevens 
Point  Urban  Forestry  BS  program 


X BS  in  Urban  Forestry  and  MS  in  Natural  Resources  w/  emphasis  in 
Urban  Forestry.  Very  active  Student  Society  of  Arboriculture 
BS  and  SAF  accredited  majors  available  in  Forest  Management, 
Forest  Administration  and  Utilization,  Urban  Forestry,  Forest 
Recreation  and  Ecosystem  Restoration  and  Managment. 


1 Tree  Care 
Industry  Association 

Foundation 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 


BARTLETT 

TREE  EXPERTS 


'ME  & EWN  CARE  EKEffilSSttCE  ItiBQ ' 


thecareoftrees 


SavAYree 


BANDIT 


To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  Deborah  Johnson,  director  of  development  at  johnson@tcia.org  or  call  1.800.733.2622 
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Accident  Briefs 

(Continued  from  page  37) 

Man  killed  by  felled  tree 

A Marietta,  Ohio,  man  died  April  9, 2010, 
when  part  of  a tree  he  was  cutting  fell  on 
him.  Jeffrey  A.  Parks,  34,  was  pronounced 
dead  at  the  scene  in  Oak  Grove,  Ohio. 

Parks  had  been  using  a chain  saw  to  cut 
a tree  on  family  property,  and  it  appeared 
the  trunk  of  the  tree  Parks  was  cutting  split 
then  fell  on  him.  It  did  not  appear  anyone 
was  with  Parks  when  the  accident  hap- 
pened. His  father  is  the  one  that  found  him, 
according  to  The  News  and  Sentinel  * 

Man  dies  after  tree  limb  falls 

An  elderly  man  who  was  cutting  down  a 
tree  was  struck  and  killed  by  a falling  tree 
limb  April  10,  2010,  in  Madison,  Indiana. 
Leo  R.  Geyman,  81,  of  Madison  died  on 
his  farm  from  blunt  force  trauma  to  the 
head.  Geyman’s  brother  was  with  him  at 
the  time  of  the  accident,  according  to  the 
www.fox59.com  report.* 

Climber  electrocuted 

A tree  service  company  owner  was 
killed  April  14,  2010,  after  he  was  electro- 
cuted while  trimming  a tree  at  a house  in 
Burlington,  North  Carolina.  William  Ricky 
Phillips  Jr.,  35,  who  owned  the 
Thomasville,  N.C.,  company,  was  in  a pine 
tree  at  the  time  of  the  incident.  He  and  at 
least  one  other  man  were  at  the  job.  Some 
limbs  he  was  working  on  came  in  contact 
with  primary  power  lines  and  he  was  elec- 
trocuted, according  to  the  Times-News. 

When  the  call  came  over  the  police  scan- 
ner, it  was  thought  Phillips  was  just 
knocked  unconscious  after  his  chain  saw 
hit  the  branch.  When  authorities  arrived, 
Phillips  was  still  harnessed  to  the  tree  and 
hanging  upside  down.  The  chain  saw  was 
still  running.  A Burlington  firefighter 
climbed  a ladder  to  get  to  Phillips.  He 
checked  his  wrist  for  a pulse  and  shook  his 
head  to  indicate  that  Phillips  didn’t  have 
one.  The  firefighter  also  turned  off  the 
chain  saw.  Firefighters  used  a ladder  truck 
with  a bucket  to  get  Phillips  down. 

Trimmer  nearly  severs  own  arm 

A tree  trimmer  nearly  severed  his  own 
arm  in  a chain  saw  accident  in  Whitehaven, 
Tennessee,  April  14,  2010.  The  trimmer 


was  stuck  in  the  top  of  a tree,  with  his  arm 
dangling  only  by  a piece  of  skin,  after  he 
somehow  lost  control  of  his  chain  saw. 
Witnesses  said  it  was  his  right  arm,  and 
that  he  cut  it  just  above  the  elbow  at 
the  base  of  the  bicep.  “It  looked  like  the 
saw  cut  right  through  the  bone  and  every- 
thing,” said  one  witness  quoted  in  a 
www.wmctv.com  report. 

The  man  could  not  get  down  from  the  tree 
on  his  own.  One  of  his  co-workers  went  up 
a ladder  and  actually  brought  the  trimmer 
down.  Paramedics  rushed  the  man  to  the 
hospital  in  critical  condition,  in  a race  to 
save  his  arm,  and  his  life.  Police  said  the  tree 
trimmers  were  not  in  marked  trucks,  but 
work  for  a reputable  company.  * 

Tree  Trimmer  inured 

A man  was  injured  when  a tree  fell  on  his 
leg  in  Marion  County,  Missouri,  April  15, 
2010.  The  accident  occurred  when  workers 
were  trimming  trees  on  the  south  side  of  a 
river  bank  off  U.S.  61.  Responders  were 
advised  that  the  patient  would  need  to  be 
carried  out  from  the  scene  according  to  the 
Hannibal  Courier-Post  report.* 

Man  hurt  by  cut  tree 

A Limestone  County,  Alabama,  man  was 
still  in  critical  condition  a week  after  he 
was  struck  in  the  head  by  a falling  section 
of  tree  while  working  in  his  yard  April  15, 
2010.  Spencer  Black,  67,  had  retired  less 
than  two  months  earlier  as  the  Limestone 
County  emergency  management  director. 
Witnesses  say  a dead  portion  of  the  tree, 
which  had  been  trimmed  away  and  was 
caught  in  branches,  suddenly  dislodged 
and  struck  Black  in  the  face.  Black  was 
knocked  unconscious  onto  a pile  of  burn- 
ing leaves  and  was  severely  burned, 
according  to  www.whnt.com  and  Athens 
News  Courier  reports.* 

Trimmer  dies  under  palm  fronds 

A tree  worker  trimming  a palm  in  Mesa, 
Arizona,  April  17,  2010,  was  killed  when  a 
pile  of  fronds  fell  on  him,  trapping  him 
underneath.  Two  men  were  trimming  the 
palm  around  when  the  28-year-old  worker 
was  trapped  under  500  to  1,000  pounds  of 
dead  foliage.  When  firefighters  arrived  at 
the  home,  they  could  only  see  the  man’s 
hands  showing  from  under  the  skirt  of 
fronds,  according  to  theABC15.com  report. 


The  worker  on  the  ground  said  his  part- 
ner was  conscious  and  talking  when  he 
went  for  help,  but  he  spoke  only  Spanish 
and  the  homeowner  didn’t  understand  what 
was  wrong.  A passer-by  who  did  under- 
stand Spanish  called  911.  Firefighters  in  a 
ladder  truck  with  a bucket  got  to  the  man  in 
the  tree,  pulled  away  the  palm  fronds,  and 
started  CPR.  Rescuers  continued  CPR  on 
the  ground,  but  were  unable  to  revive  the 
victim  and  he  was  pronounced  dead  at  the 
scene.  The  victim’s  family  arrived  at  the 
scene  and  were  met  by  grief  counselors 
from  the  Mesa  Police  Department 

Falling  tree  claims  man’s  life 

A South  Charleston,  Ohio,  man  died  April 
18,  2010,  when  the  tree  he  was  cutting  fell 
on  top  of  him.  James  L.  Fry,  41,  was 
attempting  to  cut  a tree  in  a woods  with  a 
chain  saw  and  instead  of  the  tree  falling  the 
way  he  wanted  it  to  fall,  it  fell  right  on  him, 
apparently  killing  him  instantly. 

Fry  and  a friend,  Brad  Downard,  were 
reportedly  hunting  on  property  they  had 
hunted  on  before,  as  it  belongs  to 
Downard ’s  father.  Downard  made  the  911 
call  to  the  sheriff’s  office  reporting  what 
had  happened  to  Fry.  An  autopsy  was  to  be 
performed,  according  to  The  Jackson 
County  Times-Journal. 

Tree  worker  shocked,  brought  back  to  life 

A tree  service  employee  working  with  a 
trimming  crew  April  19,  2010,  in 
Milwaukee,  Wisconsin,  man  touched  his 
company’s  bucket  truck  and  received  a 
crippling  jolt  of  electricity  that  sent  him 
flying  and  knocked  him  out. 

One  of  the  homeowners  came  out  and 
started  CPR.  An  emergency  service  dis- 
patcher gave  instructions  to  the  couple, 
who  had  no  CPR  training.  A sheriff’s 
deputy  arrived  with  a defibrillator  and 
administered  at  least  two  shocks  before 
paramedics  arrived.  The  fire  department 
further  assisted  with  the  rescue  attempt. 

A helicopter  flew  the  victim  to  Madison, 
and  a few  days  later  the  man  was  said  to  be 
talking  with  his  family  and  improving  at 
University  of  Wisconsin  Hospital,  accord- 
ing to  TMJ4  News. 

The  hickory  being  trimmed  is  near  a 
power  line,  but  it  was  unclear  what  part  of 
the  truck  came  in  contact  with  an  electric 
current. 
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Farmer  crushed  by  tractor 

A 62-year-old  farmer  was  killed  when  he 
was  accidentally  pinned  under  a tractor 
while  felling  a tree  on  his  property  in 
Monroe,  New  Hampshire,  April  19,  2010. 
Howard  Ward  and  another  person  had  been 
trying  to  cut  down  a large  pine  tree.  Ward 
was  using  the  tractor  to  push  on  the  tree 
and  guide  it  down. 

The  tree  apparently  started  to  fall,  but  the 
front  of  the  tractor  became  entwined  with 
the  tree,  according  to  a WMUR  Channel  9 
report.  The  tractor  rolled  over  and  Ward 
was  pinned  beneath  it.  Rescuers  pro- 
nounced him  dead  at  the  scene. 

Trimmer  electrocuted 

A tree  cutter  from  Washington  County, 
Pennsylvania,  was  electrocuted  April  20, 
2010,  on  a job  in  Bethel  Park,  Pa.,  while 
his  brother  watch  from  the  street  below 
him.  Eric  Arnold,  30,  of  Langeloth  was 
cutting  a tree  on  Robert  Drive  when  a 
branch  fell  off  and  hit  a power  line,  accord- 
ing to  a Channel  4 Action  News  report. 

Arnold  worked  for  a tree  service  owned 
by  his  uncle,  Rick  Kaposy,  according  to  a 
WPXI.com  report.  At  the  scene,  Arnolds 
brothers  blamed  Kaposy  for  his  death,  say- 
ing Eric  Arnold  did  not  have  sufficient 
skills  or  training  to  be  working  near  the 
power  lines.  The  uncle  denied  those  allega- 
tions, according  to  the  news  report. 

Submitted  by  Douglas  T.  Bozich,  Verona, 
Pennsylvania. 

Man  fatally  injured  when  tree  falls  on  him 

A 62-year-old  Vermont  man  died  April 
21,  2010,  of  injuries  he  suffered  when  a 
tree  fell  on  him.  Gary  Osborne  of  Island 
Pond,  Vermont,  was  cutting  trees  with  his 
son  when  the  accident  occurred.  Osborne 
was  taken  to  North  Country  Hospital, 
where  he  died  of  his  injuries,  according  to 
a www.boston.com  report. 

Tree  service  worker  electrocuted 

A tree-service  worker  from  Reva, 
Virginia,  was  electrocuted  April  22,  2010, 
when  a tree  branch  he  was  cutting  hit  a 
power  line  in  a western  Henrico  County 
neighborhood.  Brian  Daniel  Morris,  27, 
was  trimming  branches  in  a tree.  After  cut- 
ting one  branch  that  struck  a power  line, 
the  electrical  current  passed  through  the 
branch  and  into  Morris,  setting  him  ablaze, 


according  to  a Star  Exponent  report. 

He  fell,  but  his  safety  equipment  kept 
him  suspended  from  the  tree.  Firefighters 
had  to  remove  him.  They  tried  to  resusci- 
tate him  on  the  ground  but  were 
unsuccessful.  Morris  was  declared  dead  at 
the  scene.  Morris  was  apparently  an  expe- 
rienced tree-cutter,  but  it  was  his  first  day 
on  the  job  with  his  new  employer.  He  was 
part  of  a six-man  crew  but  was  working 
alone  in  the  tree  as  a supervisor. 

Man  killed  by  cut  tree 

An  autopsy  was  scheduled  for  an 
Easthampton,  Massachusetts,  man  who 
was  apparently  killed  when  hit  by  a tree  he 
was  felling  on  family  property  in  Heath, 
Mass.,  in  western  Franklin  County  on  or 
about  April  22,  2010. 

Timothy  P.  Lapinski,  47,  had  gone  up  to 
the  property  alone  several  days  earlier  and 
his  family  became  concerned  after  he  failed 
to  contact  them  for  three  days.  They  had  a 
friend  go  check  on  him  and  the  friend  found 
him  on  the  ground.  Evidence  at  the  scene 
suggests  he  was  hit  by  a tree  that  he  was  cut- 
ting, which  may  have  broken  his  hip  and 
legs  before  bouncing  to  the  ground,  accord- 
ing to  a www.gazettenet.com  report.  * 

Tree  trimmer  electrocuted 

A tree  trimmer  was  critically  injured 
April  24,  2004,  when  he  was  electrocuted 
while  working  in  Long  Beach,  California. 
The  man’s  trimming  tool  apparently  came 
in  contact  with  high  voltage  power  lines, 
knocking  him  unconscious. 

Before  Southern  California  Edison  offi- 
cials shut  down  the  power  feeding  the 
poles,  the  man  was  in  and  out  of  con- 
sciousness and  was  shocked  four  to  six 
times.  It  took  firefighters  about  30  minutes 
to  get  the  victim  out  of  the  tree.  He  was 
hospitalized  in  critical  condition.  His  name 
was  not  released,  according  to  the  San  Jose 
Mercury  News.  No  one  else  was  injured. 

Tree  falls,  kills  inmate 

James  Dudley,  42,  of  Yale,  Michigan, 
was  killed  April  28,  2010,  while  clearing 
trees  with  a St.  Clair  County  jail  crew  in 
Emmett  Township,  Michigan.  Dudley  and 
three  other  inmates  were  cutting  down 
trees  and  witnesses  reported  a chain  reac- 
tion in  the  thick  stand  - one  tree  fell  into 
another,  which  fell  into  a third  tree.  The 


third  tree,  which  was  rotted,  fell  in  the 
opposite  direction  of  the  others,  hitting 
Dudley.  He  was  taken  to  Port  Huron 
Hospital,  where  he  was  pronounced  dead 
about  an  hour  later. 

The  inmates  - all  classified  as  trustees  - 
were  being  supervised  by  someone  from 
the  county  drain  commissioner’s  office. 
The  trustees  were  broken  into  two,  two- 
man  crews.  Dudley  was  “wedging”  trees 
and  was  not  using  a chain  saw.  Trustees  are 
trained  before  being  put  on  a job. 

Dudley  was  serving  a 90-day  jail  sen- 
tence for  a “traffic-related  offense,” 
according  to  the  Times  Herald.  Trustees  are 
low-risk  inmates  who  work  to  offset  the 
$60-a-day  fee  for  being  in  jail. 

Crane  operator  injured  in  mishap 

A crane  being  used  to  remove  a tree  in 
the  back  yard  of  a home  in  Bergenfield, 
New  Jersey,  April  29,  2010,  tumbled  over, 
causing  injury  to  the  operator  of  the 
machine  and  severely  damaging  a house. 
The  crane  boom  was  extended  more  than 
90  feet  at  the  time  of  the  accident 

The  operator  of  the  crane,  Kim  Bianco  of 
a tree  service,  was  taken  to  a local  Med 
Center  after  sustaining  a knee  injury  from 
bailing  out  of  the  crane.  One  person  home  at 
the  time  was  not  injured,  although  the  house 
sustained  serious  damage.  As  it  tumbled,  the 
crane  took  down  telephone  and  cable  wires, 
according  to  the  Twin-Boro  News. 

Public  Service  Electric  and  Gas  Co.  was 
called  to  the  scene  and  cut  power  to  the 
affected  house.  The  Bergenfield  Fire 
Department  also  responded. 

City  worker  hurt  by  struck-by 

A city  worker  in  Albertville,  Alabama, 
was  severely  injured  April  30,  2010,  while 
cleaning  up  debris  left  behind  from  an  EF- 
3 tornado  that  hit  the  area  a week  earlier.  A 
crew  was  using  a loading  machine  to  pick 
up  trees  downed  in  the  storm  when  a tree 
slipped  out  of  the  machine  and  hit  the  man 
in  the  head,  pinning  him  against  the  truck. 
The  man  was  transported  by  helicopter  to 
Huntsville  Hospital.  His  condition  is  not 
known  at  the  time  of  the  www.waff.com 
report.* 

* Items  submitted  by  Paul  M.  Mautz, 
CTSP,  urban  forester,  City  of  Southfield, 
Michigan.  ^ 
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Integrating  shrub 
care  into  your 
commercial 
tree  care  business 
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!°!Atec* 

ENVIRONMENTAL  PRODUCTS 


Increase  your  fuel-efficiency  by  40%  with  our  chippers. 


All  3 units  are  available  with  our  exclusive  Kubota  48HP  diesel  engine  which  is  40%  more  fuel-efficient  than  the 
traditional  85HP  units  offered  on  these  machines.  This  line-up  features  chippers  for  6",  9”  and  1 2"  material  and 


includes  a self-feed  drum,  a control-feed  disc  and  a control-feed  drum  unit. 


DC  912A  (9”capactty  control-feed  disc) 


Compact,  high-performance  design 
Exclusive  patented  panic  bar  system 
FeedSense©  electronic  teed  control  system 
High-capacity  (150  fpsn)  hydraulic  feed  system 
Standard  48HP  diesel  engine 


CFD 1217  (^"capacity  control-feed  drum) 


FeedSense^  electronic  teed  control  system 

Exclusive  patented  panic  bar  system 

Herg ht- adj ustable  discharge  chute  with  hand-crank  360°  rotation 

Low-profile  hydraulic- lift  cylinder 

Innovative  Chevron  Feed™  system 


WC 126A  (6 ’capacity  self-feed  drum) 


* Field-proven,  rugged  design 

* Drive  system  designed  for  48H:P  die seE  engine 

* No  hydraulics 

* Aggressive  200  fpm  feed  rate 

* innovative  serrated  bfade  design 


Circle  1 on  RS  Card  or  visit  www.tcia.org 


1.800268.5188 


For  more  information,  email  chiiipersales@altec.Gom  or  visit  us  at  www.aitee.Gom. 


Model  2150XP  Compact  and  economical  This  backyard 
stum p grinder  is  available  with  optional  four-wheel  w * i 

drive  and  optional  radio  remote  controls  for  the 
ultimate  in  maneuverability. 
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www.youtube.com/banditchippers 


YOUR  JOB 
DOESNT  STOP 
AT  THE  . 

STUMB^T 


AVAILABLE  FROM  BANDIT: 
HANDLEBAR  STUMP  GRINDERS 
TRACK  STUMP  GRINDERS 
FORESTRY  MOWERS 
SELF-PROPELLED  STUMP  GRINDERS 

(SHOWN  HERE} 


Bandit  offers  a complete  line  of  stump  grinders  that 
take  your  job  from  start  to  finish.  Whether  you  are  looking 
for  a compact  handlebar  unit,  a light-weight  backyard  stump  grinder, 
or  a high  production  track  machine,  Bandits  got  you  covered.  We  offer 
the  latest  technology  in  remote  controls  and  hydrostatics  to  maximize 
your  efficiency. 

When  it  comes  to  the  grind,  don’t  get  left  behind.  Find  out  why 

Bandit  stump  grinders  outperform  the  competition  everytime. 


Bandit 

INDUSTRIES,  INC. 


6750  Millbrook  Road  • Remus,  Ml  49340  • USA 


◄ FIND  US  ONLINE 
1-800-952-0178 


Circle  4 on  RS  Card  or  visit  www.tcia.org 


Outlook 
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Minneapolis 
Surrenders  to  Ignorant, 

Irrational  Ideologues 

On  May  28,  Minneapolis  surrendered  its  tree  canopy  to  emerald  ash  borer  when  the  city  council 
sided  with  anti-pesticide  neo-Luddites  instead  of  reasonable  practitioners  offering  alternatives. 
In  a resolution,  the  city  officially  urged  residents  to  refrain  from  applying  insecticides  to  trees 
on  private  property  to  fight  emerald  ash  borer. 

Apparently,  in  the  view  of  the  city  council  and  the  anti-pesticide  activists  who  pull  their  strings,  the 
new  definition  of  a sustainable  urban  forest  is  one  that  surrenders  to,  rather  than  fights  against,  invasive 
insects. 

Why  ignorant?  With  all  of  the  ash  gone,  Minneapolis  will  be  left  hotter  in  the  summer  and  colder  in 
the  winter  with  more  polluted  water  and  less  healthy  air.  But  for  the  activists  who  view  sustainability 
through  the  lens  of  opposition  to  pesticides,  the  loss  of  more  than  half  a million  trees  - and  the  devas- 
tating environmental  consequences  of  that  choice  - mean  little.  There  is  no  cost-benefit  analysis 
possible  for  those  who  refuse  to  open  their  minds. 

The  pressure  from  environmental  groups  to  lessen  or  eliminate  runoff  of  fertilizers  and  pesticides  into 
water  supplies  from  farms,  golf  courses  and  lawns  has  been  positive  on  balance.  But  if  you  are  in  the 
business  of  fear,  as  many  of  these  activists  are,  then  no  victory  is  ever  truly  won,  no  amount  of  trace 
residue  is  ever  too  small,  and  the  lack  of  any  scientific  evidence  of  harm  means  nothing.  In  the  words 
of  the  council,  there  is  “insufficient  research  demonstrating  that  these  insecticides  do  not  harm  human 
and  planet  health.” 

I suspect  there  will  always  be  “insufficient  research”  to  satisfy  those  who  peddle  fear.  Best  to  surren- 
der now  . 

Why  irrational?  The  city  has  adopted  a target  of  increasing  the  tree  canopy  from  26  percent  to  30  per- 
cent of  the  city  by  2030.  They  hope  to  do  this  by  planting  4,000  trees  a year  on  public  land.  And  step 
one  in  this  brilliant  plan  is  to  urge  the  city  and  its  residents  to  allow  more  than  half  a million  ash  to  die? 
At  that  planting  rate,  Minneapolis  might  get  back  to  even  in  150  years,  assuming  a different  pest  from 
China  doesn’t  arrive  to  wipe  out  other  species. 

About  the  only  sensible  part  of  the  resolution  is  the  language  encouraging  efforts  to  fill  open  spaces 
with  diverse  tree  species,  because  when  the  next  invasive  insect  arrives  - and  the  activists  no  doubt  will 
insist  that  the  tree  care  industry  stand  by  and  do  nothing  then,  too  - at  least  the  loss  of  tree  cover  will 
be  less. 

Why  ideologues?  If  our  industry  can’t  prove  to  activists  that  saving  the  city’s  tree  canopy  is  more  sus- 
tainable and  more  environmentally  beneficial  than  cutting  it  down  - and  no  proof  will  ever  be  sufficient 
- then  they  seek  a ban.  The  negative  environmental  effects  of  the  loss  of  the  urban  forest  are  known. 
Maintaining  healthy,  mature  shade  trees  helps  to  deliver  cleaner  air  and  water,  reduce  energy  use  and 
provide  health  and  wellness  benefits.  But  that’s  not  good  enough  for  the  crusaders  worried  about  the 
theoretical  health  effects  of  injections  or  spraying  the  bark  of  an  ash  to  save  it. 

Commercial  tree  services  will  no  doubt  earn  a lot  of  money  reducing  the  Twin  Cities’  tree  canopy  to 
wood  chips  - one  ash  at  a time.  But  this  debate  isn’t  about  money.  It’s  about  the  air,  water,  environment 
and  quality  of  life  left  behind  when  all  of  the  ash  are  gone. 

Mark  Garvin 
Publisher 


Tree  Care  Industry 

Publisher 

Mark  Garvin 

Editor 

Don  Staruk 

Technical  Editor 

Peter  Gerstenberger 

Art  Director 

Richard  May 

Advertising  Sales 

Sachin  Mohan 
(516)  625-1613 

Classified  Advertising 

Suzanne  Blanchette 
(603)  314-5380 


Accounting/Editorial/Sales  Offices 

136  Harvey  Road  - Suite  101 
Londonderry,  NH  03053-7439 
Phone:  (603)314-5380 
Fax:  (603)  314-5386 
E-mail:  editor@tcia.org 
www.tcia.org 

Circulation 

TCI,  PO  Box  3030 
Langhome,  PA  19047 
Fax:  (603)  314-5386 


Tree  Care  Industry  Association 
Officers  & Directors 

Randy  J.  Owen,  Chair 
Owen  Tree  Service,  Inc. 

Attica,  Michigan 

Scott  Jamieson,  Vice  Chair 
The  F.A.  Bartlett  Tree  Expert  Company 
Stamford,  Connecticut 

Kevin  Caldwell,  CTSP,  Senior  Director 
Caldwell  Tree  Care 
Roswell,  Georgia 

Tony  Gann 
Altec  Industries,  Inc. 

Saint  Joseph,  Missouri 

Erich  Schneider 
Schneider  Tree  Care 
Taylors,  South  Carolina 

Benjamin  G.  Tresselt,  III 
Arborist  Enterprises,  Inc. 
Lancaster,  Pennsylvania 

Will  Maley 

Cedarlawn  Tree  Service,  Inc. 
Ashland,  Massachusetts 

Steve  Sylvester 

S&S  Tree  & Horticultural  Specialists,  Inc. 
South  St.  Paul,  Minnesota 

Jack  Guffey 
Carolina  Tree  Care,  Inc. 
Concord,  North  Carolina 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 


Andrew  Ross,  CTSP 
RTEC  Treecare 
Falls  Church,  Virginia 


4 


TREE  CARE  INDUSTRY  - JULY  2010 


When  you  need  a compact  Stump  cutter  with  the  go-anywhere  traction  and  flotation 
that  only  tracks  can  provide,  the  Trac  Jr  is  your  solution.  This  all-new  design  from  RAYCO 
raises  the  bar  for  compact  stump  cutters  by  offering  a small  machine  that  is  truly  full-featured. 
Rubber  tracks  provide  excellent  traction  and  ground  pressure  of  less  than  4psi.  Huge,  47 -inch 
cutting  width  tackles  big  stumps,  and  a hydraulic  backfill  blade  makes  easy  work  of  clean-up. 
A RAYCO -exclusive  swing  out  control  station  provides  excellent  visibility  of  the  cutting  action 
while  swinging  forward  to  travel  through  gates.  Powered  by  a 35 hp  Vanguard  gasoline  engine. 
Available  with  a custom  trailer.  Contact  RAYCO  or  your  Authorized  Dealer  for  details. 
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“Perfect  In  One  Pass  ” ™ 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
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* Colored  mulch  is  HOT! 
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The  Rotochopper  CP-118  will  re- 
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ing perfect  colored  mulch  in  one 
pass. 

It’s  completely  mobile 

* Pulls  with  a pickup 

• Loads  with  a skid  steer 

Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
well  prove  it! 
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By  Shawn  Bernick 

Shrubs  are  often  overlooked,  both 
figuratively  and  literally,  by 
arborists  as  we  tend  to  gaze  up  at 
our  beloved  trees.  Shrubs,  however,  should 
be  viewed  as  a significant  business  oppor- 
tunity for  tree  care  professionals. 

Similar  to  trees,  shrubs  require  a com- 
prehensive management  approach  to 
ensure  proper  care  and  maintenance.  While 
many  management  requirements  for 
shrubs  are  distinct  from  trees,  the  basic 
concepts  of  a sound  plant  health  care  pro- 
gram can  be  used  to  successfully  care  for 
shrubs.  From  a business  perspective, 
“shrub  care”  does  have  unique  operational 
and  business  requirements  that  can  make 
integrating  shrub  services  into  a traditional 
tree  care  company  challenging.  However, 
with  a little  extra  knowledge  and  a simple 
reapplication  of  your  current  skills,  shrubs 
could  easily  add  to  your  bottom  line. 

This  article  will  provide  an  overview  on 
some  of  the  key  problems  and  maintenance 
requirements  for  shrubs,  and  will  discuss 
shrub  care  practices  that  tree  care  compa- 
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nies  should  consider  adding  to  their  busi- 
ness offerings. 

PHC  for  shrubs 
Insects 

Just  like  their  taller  counterparts,  each 
shrub  species  will  have  its  own  list  of  com- 
mon insect  issues.  As  with  trees,  proper 
identification  of  the  plant  species  and  the 
target  pest  are  crucial  to  successful  man- 
agement. There  will  be  pests,  like  the 
honeysuckle  sawfly  or  viburnum  leaf  bee- 
tle, which  will  only  feed  on  a single  genus 
of  shrubs.  Knowing  this  can  help  limit  the 
list  of  possible  suspects  and  speed  the  diag- 
nostic process.  Other  pests  are  less 
selective  and  can  be  found  on  numerous 
species  of  shrubs  within  the  same  land- 
scape. Japanese  beetles,  aphids  and 
leafhoppers  can  all  be  found  on  more  than 
one  host  within  a single  property.  Leaves 
with  holes,  defoliation,  weakened  or  dying 
stems  and  honeydew  are  all  common 
symptoms  of  an  insect  infestation. 

Insect  damage  to  shrubs  can  be  severe  as 
their  small  stature  can’t  withstand  as  much 
stress  as  a full-sized  tree  and  damage  can 
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Shrubs  provide  a significant  business  opportunity  for  tree 
care  professionals.  Here , an  arborist  prunes  a shrub  dur- 
ing a Massachusetts  Arborists  Association's  Day  of 
Service. 

occur  quickly.  It  is  not  uncommon  to  have 
an  entire  rose  bush  skeletonized  overnight 
by  Japanese  beetles.  This  makes  insects 
that  may  be  a minor  aesthetic  pest  to  a tree 
a more  serious  pest  to  shrubs,  increasing 
the  need  for  an  intervention  of  a plant 
health  care  specialist. 

Insect  control  options  range  from  well- 
timed  sprays  applied  to  control  leaf  feeding 
insects  and  stem  borers  to  systemic  prod- 
ucts applied  to  the  soil  at  the  base  of  the 
plant. 

Diseases 

Diseases  of  shrubs  will,  of  course,  vary 
from  species  to  species  and  landscape  to 
landscape  so,  as  with  insect  issues,  proper 
identification  of  the  host  and  the  disease  is 
key  to  successful  management.  Shrubs  are 
often  more  sensitive  to  cultural  practices 
and  site  conditions  than  trees  and  thus  one 
of  the  first  tips  for  managing  shrub  health 
is  to  ensure  the  site  is  suitable  for  the  shrub. 


Repeated  wetting  of  the  foliage  by  sprin- 
kler systems  increases  the  likelihood  of 
foliar  diseases,  and  waterlogged  soils  are  a 
common  culprit  of  root  rots,  phytophthora 
and  many  wilt  diseases.  Shrubs  that  are 
adapted  to  low-pH  soils,  such  as  rhododen- 
dron and  azalea,  will  suffer  from 
micronutrient  deficiencies  if  the  planting 
site  is  too  alkaline.  Foliar  fungal  diseases 
such  as  powdery  mildew,  leaf  spots,  rusts 
and  tip  blights  are  common  ailments  affect- 
ing shrubs  and  oftentimes  require 
treatment. 

For  most  fungal  diseases,  fungicide 
treatments  should  begin  early  in  the  spring 
when  new  growth  is  forming.  This  coin- 
cides with  treatment  timing  for  most  tree 
diseases,  so  adding  additional  services  to 
your  business  is  as  simple  as  adding  shrub 
disease  treatments  to  your  operations 
schedule.  Correcting  planting  site  condi- 
tions may  be  more  involved  than  treating 
for  foliar  diseases,  but  it  is  certainly  more 
feasible  and  more  economical  than  site 
mitigation  for  a full-sized  tree.  Air  tools, 
such  as  the  Air-Spade  or  Supersonic  Air 
Knife,  can  make  quick  work  of  soil 
replacement  for  a chlorotic  rhododendron. 

Types  of  shrub  trimming 

Trimming  is  probably  what  most  tree 
care  practitioners  think  of  when  they  con- 
sider adding  shrub  care  to  their  service 
offerings.  Just  as  tree  pruning  events  have 
different  objectives  (subordination,  thin- 
ning, etc.),  shrub  pruning  objectives 
include  maintaining  or  altering  size,  main- 
taining or  enhancing  appearance  (natural 
or  formal),  maximizing  flowering,  fruiting 
or  foliage  potential,  and  promoting  the 
shrub’s  ability  to  naturally  defend  and 
regenerate  itself.  Pruning  trees  and  trim- 
ming shrubs  share  many  of  the  same 
principals,  but  the  timing  of  shrub  trim- 
ming as  it  relates  to  re-growth  and 
flowering  is  much  more  important  for 
shrubs.  If  you’ve  ever  had  a friend  or  rela- 
tive complain  their  lilac  or  forsythia 
doesn’t  bloom  well,  chances  are  they  are 
trimming  it  at  the  wrong  time  of  the  year.  If 
you  are  unsure  about  the  proper  timing  for 
a species,  be  sure  to  contact  a local  garden 
center  or  extension  agency  as  the  optimal 
timing  may  vary  with  geography. 

Shearing,  either  with  motorized  equip- 
ment or  with  hand  tools,  is  likely  what 


most  of  us  think  of  when  we  envision 
shrub  trimming.  Shearing  can  be  classified 
as  trimming  around  a profile  to  affect  a for- 
malized appearance  or  to  control  height. 
Shearing  can  be  an  acceptable  practice  for 
certain  species,  like  arborvitae  or  yew; 
however,  for  the  majority  of  species  this 
practice  can  be  detrimental  to  the  health  of 
the  plant.  This  process  can  create  excessive 
wounding  and  entry  points  for  disease  and 
decay,  much  like  the  effect  of  topping  on 
trees. 

Shearing  shrubs  can  result  in  thin 
canopies  with  plant  interiors  becoming 
over-crowded  with  dead  and  dying  stems. 
Interior  shoots  and  leaves  may  not  develop, 
resulting  in  an  unattractive  and  weakened 
plant.  Flower  and  fruit  development  can 
also  be  retarded  by  shearing.  As  an  alterna- 
tive to  shearing,  hand  trimming  is  the 
preferred  way  to  prune  shrubs  for  best 
health  and  appearance.  The  arborist 
employs  hand  pruners  and  loppers  to  make 
the  cuts.  Each  cut  is  positioned  for  maxi- 
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mum  plant  health  response  potential  and  a 
naturalized  look. 

The  purpose  of  a trimming  event  should 
be  decided  prior  to  any  cuts  being  made. 
Shrub  pruning  can  take  many  forms  based 
on  the  desired  outcome,  the  growth  habit  of 
the  species,  and  age  or  size  of  the  plant. 
Crown  reduction  trimming  focuses  on 
reducing  the  overall  height  of  the  plant 
while  maintaining  the  general  shape. 
Selective  thinning  can  be  employed  to  cre- 
ate space  for  light  and  air  to  penetrate  into 
the  plant’s  interior. 

Rejuvenation  pruning  involves  cutting 
the  entire  plant  down  to  the  ground  and 
allowing  it  to  re-sprout.  Renewal  pruning 
can  be  best  for  cane-type  shrubs  where 
older  canes  are  removed  to  allow  younger, 
thinner  canes  to  take  their  place.  This 
process  can  be  done  all  at  once  or  over  the 
course  of  several  seasons  to  restore  a 
desired  appearance. 

There  are  also  pruning  events  such  as 
structural  pruning  and  subordination  prun- 
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ing  that  are  best  for  developing  proper 
canopies  on  tree-like  shrubs,  just  like  we 
would  do  for  a full  sized  tree. 

The  trimming  business 

As  an  arborist,  positioning  yourself  as  an 
expert  on  proper  shrub  care  can  be  a suc- 
cessful way  to  earn  your  client’s  shrub 


business.  Your  biggest  competition  is  often 
going  to  be  companies  that  will  quickly 
come  in,  shear  the  plants,  clean  up  the 
debris,  and  be  gone  for  a rock  bottom  price. 
Where  you  have  an  opportunity  is  offering 
your  clients  sound,  science-based  shrub 
maintenance  that  includes  a species-specif- 
ic pruning,  timing  and  insect/disease 
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The  #1  tree  iiml  shrub  insecticide  now 
available  in  a new  Mieroiiijeetion  Product 
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pests  demands  your  attention.,. 
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Merit  Injectable  is  available  in  leak-proof  Tree  Tech  units  in  two  different  dosages, 
depending  on  tree  diameter.  Tougb-toconlid  insect  pests  such  as  Asian  longhomed 
beetles,  emerald  ash  borers  and  hemlock  woolly  addgid  meet  their  match  with  Merit 
Injectable.  Olher  nuisance  insed  pests  such  as  aphids,  armored  scales,  Japanese 
beetles,  lace  bugs,  leaf  beetles,  leafhoppeis,  mealybugs,  psylllds,  thrips,  tip  moths  and 
whlieflto  also  get  their  due  from  Merit  Injectable  treatments. 
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/ Tree  Tech ® 

f microinjection  systems 

950  SE  215th  Ave. 
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control. 

It  may  seem  that  it  would  be  difficult  to 
offer  hand  pruning  at  a price  competitive 
with  shearing  companies,  however,  there 
are  many  factors  that  can  actually  make 
hand  pruning  as  profitable  as  shearing  with 
a high  level  of  customer  satisfaction. 
Clean-up  time  is  often  much  shorter  with 
hand-trimming  as  we  are  removing  larger 
pieces  per  cut  compared  to  many  smaller 
pieces  with  shearing,  thus  a crew  may 
spend  the  same  amount  of  time  on  the 
property  regardless  of  which  method  is 
used. 

Pricing  shrub  trimming  work  is  no  dif- 
ferent than  pricing  pruning  work  for 
trees.  Most  companies  use  the  same 
price-per-man-hour  structure  but  will 
find  that  shrub  pruning  has  a greater 
return  per  hour,  as  the  costs  associated 
with  equipment,  crew  size,  debris  dis- 
posal and  safety  are  markedly  lower  for 
shrub  work.  Having  one  or  two  crew 
members  specialize  in  shrub  pruning  is  a 
model  commonly  used  in  the  industry. 
This  ensures  the  methods  and  timing 
employed  are  correct  and  consistent. 

Shrub  growth  regulators  are  another  way 
to  reduce  your  overhead,  minimize  your 
frequency  of  visits  to  the  site,  and  maintain 
a desired  look  longer.  Clients  often  just 
want  a manicured,  well-maintained 
appearance  and  don’t  really  care  how  that 
appearance  occurs.  If  you  can  offer  a client 
a sound  trimming,  treat  with  a shrub 
growth  regulator  and  not  have  to  be  back  in 
a month  to  re-trim,  you  are  able  to  meet 
their  aesthetic  need,  reduce  your  overall 
costs,  and  the  process  is  healthier  for  the 
shrub  as  the  amount  of  overall  trimming 
performed  throughout  the  growing  season 
is  reduced.  Foliar  applied  shrub  growth 
regulators  can  be  very  quick  to  apply, 
unlike  granular  applications  which  require 
mulch  and  landscape  fabric  to  be  removed 
prior  to  application.  Results  are  often  more 
consistent  with  foliar  application,  which  is 
vital  to  your  success  and  customer  satisfac- 
tion. 

Spray-on  applications  often  cost  less 
than  $0.20  per  square  foot  in  product  costs 
so  even  if  you  eliminate  just  a single  trip 
back  to  the  site  they  immediately  make 
shrub  trimming  more  profitable  than 
before.  You  can  then  price  your  shrub  work 
in  a manner  that  is  very  competitive  with 
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Grow  Your  Profits  and  Reduce  Labor  Costs 

Maintain  a Manicured  Look  with  Fewer  Trips  to  the  Site 
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While  some  shrubs  will  survive , and  even  thrive , after  certain  pruning  prescriptions , shearing  can  create  excessive  wound- 
ing and  entry  points  for  disease  and  decay  much  like  the  effect  of  topping  on  trees. 


the  shearing-only  companies. 

Foliar-applied  shrub  growth  regulators 
also  increase  your  crew’s  productivity. 


Rather  than  have  a trimming  crew  tied  up 
with  maintaining  the  same  client  four  times 
a year,  you  can  reduce  re-trimming  visits, 


which  allows  that  crew  to  work  on  another 
property.  This  can  maximize  the  volume  of 
work  performed  by  a single  crew  each  sea- 
son, which  may  make  shrubs  an  important 
revenue  source  for  your  business. 

Every  tree  care  company  is  looking  for 
ways  to  grow  their  profits.  Getting  new 
clients  will  always  be  a key  source  of 
new  business  for  you,  but  maximizing 
your  returns  from  your  existing  sales 
base  is  perhaps  the  easiest  opening,  as 
these  clients  already  trust  and  value  your 
services.  Try  looking  around  the  proper- 
ty on  your  next  site  visit  and  begin  to  see 
all  of  the  opportunities  waiting  for  you. 
By  employing  the  skills  you  already  have 
as  an  arborist  and  utilizing  new  tools 
available  to  you,  shrubs  can  begin  to 
move  to  the  forefront  of  the  tree  care 
practitioner’s  mindset. 

Shawn  Bernick  is  director  of  research 
and  technical  support  for  Rainbow 
Treecare  Scientific  Advancements  in 
Minnetonka,  Minnesota.  ^ 
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Branch  Office 


by  Kenneth  H.  Marks 

Is  your  company  taking  advantage  of 
market  chum  and  chaos  to  refresh  your 
growth  strategy?  Regardless  of  com- 
pany size,  stage  or  industry,  everyone  has 
felt  some  impact  from  the  recent  years’ 
economic  turmoil.  For  many  it  has  been 
devastating,  requiring  them  to  significantly 
shrink  their  business,  layoff  employees, 
close  facilities  and  hunker-down  hoping 
that  the  business  cycle  works  its  way  to  the 
up-swing.  And  for  some,  worse  yet,  forced 
to  file  for  bankruptcy  and  liquidate.  For 
others  the  impact  has  been  more  of  a mild 
distraction,  causing  worry  and  distress  in 
markets  and  niches  that  have  otherwise 
continued  to  flourish.  To  take  an  optimistic 
view,  the  exciting  part  of  a crisis  like  we 
have  experienced  in  the  last  two  years  is 
the  ability  to  easily  effect  change. 

Think  about  it.  When  business  is  good, 
the  company  is  profitable  and  customers 
are  happy,  it  is  difficult  to  spur  improve- 
ments, reinvent  what’s  inevitably  going  to 
be  obsolete  or  make  bold  moves.  The  risk 
of  rocking  the  boat  or  the  inertia  to  stay  the 
course  when  things  are  working  can  be  dif- 
ficult to  overcome.  But  when  crisis  hits, 
everyone  - employees,  suppliers,  cus- 
tomers, lenders  and  shareholders  - expects 
action.  This  can  create  an  environment 
enabling  leaders  to  make  strategic  moves 
and  strengthen  their  company’s  market 
position  to  compete  in  the  next  wave  of 
economic  growth  or  to  shore-up  their  posi- 
tion in  the  event  of  a double-dip. 

What  is  your  company  doing  differently 
to  take  advantage  of  the  opportunity  to 
change?  What  strategic  move  has  your 
team  embraced?  Start  the  process  by 
reviewing  the  direction  of  the  business: 

1.  Clarify  the  goals  and  objectives  of  the 
shareholders. 

2.  Revisit  the  company’s  strategic  plan 
with  a fresh  set  of  eyes  and  consider 
the  basic  growth  strategies  that  are 
used  to  navigate  the  ramp  and  emer- 


gence of  industries  or  to  avoid  being 
squeezed-out  when  a market  contracts. 

3.  Identify  the  “secret  sauce”  of  the  com- 
pany, and  how  the  business  needs  to 
be  competitively  positioned  and  dif- 
ferentiated. 

4.  Focus  on  activities  and  strategies  to  sus- 
tain or  move  the  business  into  a leading 
position  to  grow  value  and  provide  for 
even  greater  long-term  success. 

Once  the  direction  of  the  company  is 
clear,  management  can  develop  the  strate- 
gy to  meet  the  future  desired  state.  This 
should  result  in  initiatives  that  will  move 
the  company  forward. 

A common  question  is  “how  do  we  think 
about  growth  strategies?”  From  a big-pic- 
ture  perspective  there  are  two  fundamental 
approaches  - organic  (internal)  and  exter- 
nal. While  the  two  intersect  and  overlap  at 
times,  and  both  can  involve  investment,  we 
can  separate  them  for  discussion. 

1 . Organic  Strategies  - involve  leverag- 
ing the  strength  of  the  existing  business 
and  building  from  within.  For  example, 
this  approach  could  mean  accelerating 
penetration  in  existing  markets  through 
new  sales  initiatives.  It  could  also  mean 
developing  new  products/services,  geo- 
graphically expanding,  or  finding  new 
distribution  or  delivery  channels. 

2.  External  Strategies  - tend  to  involve 
other  companies  and  investment  outside  of 
the  current  business.  With  one  or  more  of 
numerous  strategic  aims,  a common  exter- 
nal growth  strategy  is  the  acquisition  of 
another  company  to  quickly  capture  cus- 
tomers, add  capabilities,  or  access  new 
technologies.  Sometimes  the  same  objec- 
tives can  be  achieved  with  less  risk  and 
similar  benefits  by  entering  into  strategic 
partnerships  or  joint  ventures. 

Companies  in  a defensive  posture  may 
consider  merging  with  a competitor  to  gain 
cost  efficiencies  or  shed  weaknesses  while 
gaining  complementary  strengths.  Keep  in 
mind  that  combining  two  poor  performing 
companies  doesn’t  necessarily  make  a bet- 


ter company;  we  suspect  there  is  evidence 
to  the  contrary. 

An  interesting  dynamic  is  playing  out 
in  many  industries  now  - good  compa- 
nies with  bad  balance  sheets  need  capital 
and  can’t  get  it.  They  are  being  forced  to 
sell  or  trade  at  distressed  levels.  Some  of 
these  good  companies  over-leveraged 
themselves  and  others  are  in  a precarious 
position  because  of  portfolio  rationaliza- 
tion by  their  current  investors.  Either 
way,  this  is  creating  a buying  opportuni- 
ty for  stronger  players  to  strengthen  their 
position  or  access  new  markets  with 
much  less  risk. 

Strategy  must  be  coupled  with  solid 
operating  execution;  all  the  plans  in  the 
world  don’t  matter  if  the  business  can’t  do 
what  it  commits  to  with  the  resources  it  can 
harness.  Consider  increasing  the  operating 
tempo  of  the  company  and  challenge  per- 
formance expectations.  In  good  times, 
many  companies  reach  a level  of  operating 
performance  that  is  OK,  but  not  stellar,  and 
the  team  “settles  in.”  It  is  all  too  easy  not  to 
drive  the  extra  mile  required  to  excel  when 
there  is  no  external  pressure  or  the  situation 
isn’t  critical.  With  the  increased  level  of 
unemployment  and  flux  in  the  labor  mar- 
kets, the  opportunity  may  exist  to  upgrade 
talent  and  augment  the  team  to  assure  a 
strong  foundation  to  build  on.  Execution 
starts  with  having  the  right  team. 

Lastly,  don’t  be  afraid  to  trim  the  losers 
or  weak  players  that  is,  trim  the  products, 
services,  customers,  suppliers  and 
employees  that  are  draining  the  organiza- 
tion or  distracting  the  company  from 
focusing  on  the  value-creating  forward- 
looking  business. 

Kenneth  H.  Marks  is  a managing  part- 
ner of  High  Rock  Partners 
(www.  highrockpartners.  com),  providing 
growth-transition  leadership,  advisory  and 
investment.  He  is  the  lead  author  of 
the  ‘ Handbook  of  Financing  Growth,  ” 
published  by  John  Wiley  Sons.  ^ 
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By  A.  D.  Ali,  Ph.D. 

When  it  comes  to  golf  courses, 
turfgrass  is  king.  However, 
trees  are  an  important  compo- 
nent of  the  golf  course  landscape  that  are 
sometimes  ignored  or  overlooked  by 
superintendents  and  their  crews. 

Several  factors  contribute  to  the  reduced 
attention  given  to  trees  on  golf  courses. 


First,  most  superintendent  training  and 
education  programs  emphasize  turf  care 
with  little  or  no  mention  of  trees  and 
woody  plants.  This  causes  the  superintend- 
ents and  their  staff  to  be  uncomfortable  or 
unsure  of  how  to  properly  care  for  their 
trees. 

Second,  players  and  members  are  usual- 
ly concerned  with  the  conditions  of  the 
course  more  so  than  those  of  the  landscape. 


They  usually  pay  more  attention  to  the 
presence  of  weeds  or  diseases,  color  and 
aesthetics  of  the  turf,  and  playability  and 
speed  of  the  greens. 

Third,  most  courses  have  budgetary  con- 
straints that  limit  the  superintendent’s 
options  for  allocating  funds.  As  a conse- 
quence of  the  second  and  third  points, 
superintendents  often  opt  to  allocate  the 
lion’s  share  of  their  budget  to  turf  care. 

Trees  provide  many  valuable  contribu- 
tions to  the  golfscape.  They  direct  play  on 
the  fairway  and  define  doglegs.  Placement 
of  the  tree  determines  the  level  of  skill. 
Care  should  be  taken,  however,  not  to 
place  the  tree  too  closely  to  the  line  of  play. 
Balls  colliding  with  the  trunk  result  in 
“Golfer  Canker,”  which  is  represented  by 
large,  distorted,  bleeding  areas  on  the  trunk 
(Photo  1).  Trees  also  provide  shade,  which 
is  important  for  golfers,  but  detrimental  to 
turf.  Taller  trees  can  provide  a backdrop  for 
following  ball  flight  and  they  can  separate 
fairways  to  mitigate  liability.  A large  tree, 
or  a certain  type  of  tree,  may  be  a course’s 
signature. 


Photo  1: " Golfer 
Canker”  results 
when  balls  strike 
the  trunk  of  trees 
causing  deformi- 
ties and  pitch 
bleeding.  Note  the 
side  of  trunk  oppo- 
site play  is  not 
affected. 
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Photo  2:  Shading  may  provide  a respite  for  players  from 
the  heat  of  the  sun;  however ; it  is  detrimental  to  turf. 
Note  weak,  sparse  turf  growth  in  shaded  areas  under  the 
live  oaks. 


In  nature,  trees  and  turf  do  not  co-exist. 
Trees  provide  dense  canopies  that  result  in 
shading  and  light  interception.  Most  turf- 
grasses  prefer  full  sun  and  grow  weakly  or 
not  at  all  in  shady  conditions  (Photo  2). 
Placement  of  trees  and  knowledge  of  their 
size  and  shape  at  maturity  become  impor- 
tant. 

In  addition,  proper  pruning  of  trees  and 
canopy  thinning  or  elevating  are  vital 
when  attempting  to  minimize  shade 
(Photo,  facing  page).  When  pruning  trees, 
correct  arboricultural  practices  must  be  fol- 
lowed. Improper  pruning  may  lead  to  poor 
shape  and  structural  defects.  As  the  tree 
grows  and  the  defects  become  larger,  they 
may  create  hazards  such  as  limbs  failing 
and  striking  players.  Again,  knowledge  of 
the  tree  growth  habits  is  essential. 


Photo  4a.  Flowering  trees,  such  as  this 
Royal  Poinciana,  enhance  aesthetics  on  the 
golf  course.  Bees  visiting  flowers  may  gen- 
erate a nuisance  to  players. 

Another  potential  consideration  when 
placing  trees  on  the  course  is  litter.  Most 
trees  are  deciduous  and  some,  such  as 
eucalyptus,  shed  not  only  leaves,  but  bark 
sections  as  well.  Placing  them  too  closely 


to  play  areas  may  require  addi- 
tional cleanup.  Flowering  trees 
enhance  aesthetics,  but  may  drop 
their  flowers  and  result  in  unac- 
ceptable litter  (Photos  4a  & 4b). 
Bees  visiting  those  flowers  may 
create  a nuisance  to  players. 

Tree  and  turf  roots  will  com- 
pete for  water  and  nutrients. 
Some  trees,  such  as  walnuts,  pro- 
duce allelopathic  compounds 
that  are  detrimental  to  adjacent 
vegetation.  On  the  opposite  end, 
dense  turf  roots  may  outcompete 
tree  absorbing  roots  and  result  in 
reduced  growth  and  tree  vigor. 
Surface  applications  of  granular  fertilizers 
in  turf  areas  do  not  benefit  tree  roots 


Photo  4b:  Falling  leaves  and  flowers  may 
create  unacceptable  litter. 


(Figure  1).  Deep  root  fertilization  should 
be  considered  when  caring  for  trees  in  turf 
areas. 

Tree  roots  may  also  grow  close  to  the 
surface,  which  interferes  with  mowing  and 
reduces  aesthetics  as  well  as  creating  fall 


Photo  5:  Improperly  mulched  areas  under 
trees  lead  to  weak  turf  and  may  result  in 
mechanical  damage  to  bark  by  mowing 
equipment. 

and  trip  hazards.  A reasonable  solution  is 
to  mulch  the  area  under  the  drip  zone  to 
exclude  turf.  This  results  in  a win-win  sit- 
uation. Root  competition  will  be  reduced, 
turf  will  continue  to  grow  in  sunny  areas, 
and  trunks  will  not  be  damaged  by  mainte- 
nance equipment  such  as  mowers  and 
string  trimmers  (Photo  5). 

Irrigation  is  another  factor  to  consider 
when  caring  for  trees  on  the  golf  course. 
Water  pH  must  be  monitored,  and  if  the 
pH  is  too  high,  it  should  be  buffered. 
High  water  pH  may  increase  soil  alkalin- 
ity leading  to  nutritional  deficiencies. 
This  is  common  on  courses  with  pine 
trees,  which  display  chronic  yellowing 
of  needles  known  as  pine  chlorosis. 
Another  aspect  to  consider  is  the  soluble 
salts  and  TDS  (total  dissolved  solids), 
especially  when  using  reclaimed  water 
for  irrigation.  If  the  salts  are  high,  leaf 


Availabilty  of  Soil  Nitrogen  Over  Time 


Figure  /.-  Results  from 
a 12-month  study 
show  that  soil  nitro- 
gen levels  8-10 
inches  deep  were  not 
affected  by  surface 
applications  of  granu- 
lar fertilizers  to  turf. 
Deep-root  fertilization 
should  be  considered 
for  trees  growing  in 
turf  areas. 
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The  MM  RESISTOGRAPH...serious  tool  for  serious  business 


RESISTOGRAPH 
webinars  available 


Wood  Decay  Detection  Instruments 


Test  wood  for  decay,  rot,  hollow  areas  & cracks 
Fast  accurate  & reliable  testing 
Analyze  annual  ring  structures  & growth  patterns 
Virtually  NO  DAMAGE  to  wood  from  testing 
Leasing  Programs  Available 


Tree  Risk  Assessment 
Made  Easy 


M 


Photo  6:  High  salt  levels  in  reclaimed  water 
used  for  irrigation  may  damage  foliage  and 
stress  trees.  This  image  shows  damage  to 
Chinqapin  oak  leaf  due  to  high  salt  levels  in 
irrigation  water. 

contribute  many  tangible  and  intangible 
benefits  to  the  golfscape  over  their  long 
life  span. 

Additional  Reading 

Golf  Course  Tree  Management.  1999. 
Lilly,  S.  John  Wiley  & Sons,  New  Jersey, 

216  p. 

Manual  of  Woody  Landscape  Plants: 
Their  Identification,  Ornamental 
Characteristics,  Culture,  Propagation  and 
Uses.  1998.  Dirr,  M.  A.  Stipes  Publishing, 
LLC,  Champaign,  IL,  1187  p. 

Trees  for  Urban  and  Suburban 
Landscapes.  1997.  Gilman,  E.  F.  Delmar 
Publishers,  Albany,  NY,  662  p. 

Betrocks  Guide  to  Landscape  Palms. 
1997.  Meerow,  A.  W.  Betrock  Information 
Systems,  Inc.,  Cooper  City,  FL,  153  p. 

A Photographic  Guide  to  the 
Identification  of  Hazard  Trees  in  Urban 
Areas.  2nd  Ed.  1994.  Matheny,  N.  P.  and  J. 
R.  Clark.  HortScience,  Inc.,  Pleasanton, 
CA,  85  p. 

Arboriculture:  Integrated  Management 
of  Landscape  Trees,  Shrubs,  and  Vines,  4th 
Ed.  2004.  Harris,  R.  W.,  J.  R.  Clark  and  N. 
P.  Matheny.  Prentice  Hall,  578  p. 

Pest  Management  in  the  Landscape:  An 
Introduction.  2008.  Luley,  C.J.  and  A.  D. 
Ali.  Visual  Identification  Series,  89  p, 
www.urbanforestryllc.com. 

Dr.  A.  D.  Ali,  Ph.D.,  BCMA,  is  technical 
advisor  with  the  Davey  Institute,  a division 
of  the  Davey  Tree  Expert  Company.  ^ 


To  learn  more,  or  for  your  nearest  dealer: 

CentralBoiler.com 

(800)  248-4681 


Share  the  Warmth 

Talk  to  a friend  or  neighbor  who  owns  a 
Central  Boiler  outdoor  wood  furnace.  They 
can  tell  you  the  benefits  of  heating  with  a 
Central  Boiler  outdoor  wood  furnace. 


burn  may  result,  which  stresses  the  trees 
and  reduces  their  aesthetic  value  (Photo 
6). 

Trees  provide  many  benefits  on  the 
golf  course.  Proper  placement  and 
knowledge  of  growth  habits  will  mini- 
mize any  challenges  created  by 
forcefully  growing  trees  close  to  golf 


turf.  Specific  emphasis  on  trees  should 
be  placed  in  superintendent  training  pro- 
grams. In  addition,  superintendents  will 
likely  be  seeking  more  advice  and  rec- 
ommendations from  arborists  regarding 
proper  tree  care,  providing  business 
opportunities  for  arborists.  Given  intelli- 
gent budgetary  allocation,  trees  can 


www.imlusa.com  free  800-81 5-2389 


Circle  15  on  RS  Card  or  visit  www.tcia.org 
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Cutting  Edge  - News 


EPA  approves  Arborjet’s  EAB 
insecticide  TREE-age 

Arborjet  Inc.  in  April  2010  received  a 
FIFRA  (Federal  Insecticide,  Fungicide, 
and  Rodenticide  Act)  Section  3 registration 
for  TREE-age  insecticide  for  control  of 
emerald  ash  borer  (EAB)  and  other  pests 
on  ash  trees.  States  began  getting  registra- 
tions in  April  and  currently  24  states  have 
EPA  approval 

TREE-age,  which  contains  the  active 
ingredient  emamectin  benzoate,  is  formu- 
lated for  use  with  the  Arborjet 
micro-infusion  system  and  is  labeled  for 
two  years  of  control  for  EAB. 

Research  conducted  at  Michigan  State 
University,  The  Ohio  State  University, 
Purdue  University,  the  University  of 
Illinois  and  the  University  of  Wisconsin 
has  demonstrated  that  trunk- injected 
TREE-age  insecticide  is  an  effective  treat- 
ment option  for  EAB.  It  is  being  used  in 
two  large  Midwestern  cities,  Chicago  and 
Milwaukee,  to  protect  more  than  115,000 
boulevard  trees. 

Pelican  Rope  using  new, 
stronger,  lighter  Kevlar 

Pelican  Rope  Works  in  May  began  offer- 
ing a new  line  of  rope  and  webbing 
products  made  with  a recently  introduced 
DuPont  Kevlar  Advanced  Performance 
(AP)  fiber  technology.  The  West  Coast 
company  is  the  first  cordage  manufacturer 
to  use  the  stronger,  lighter  weight  Kevlar 
fiber  in  its  products. 

“We  believe  in  partnering  with  our  cus- 
tomers and  suppliers  in  a collaborative 
effort  to  remain  on  the  cutting  edge  of  tech- 
nology and  product  performance,”  says 
Terry  Walker,  company  president. 

With  up  to  15  percent  higher  tenacity 
than  standard  Kevlar  K29,  the  new  Kevlar 
AP  fiber  delivers  better  performance  and 
provides  unique  design  flexibilities  across 
a wide  range  of  applications. 

“Actually,  we  have  been  using  Kevlar  in 
many  ropes,  such  as  the  cover  of  Prusik 
lines  and  the  core  of  high-strength  kem- 
mantle  ropes  for  quite  some  time,”  says  Ed 
McLaughlin,  director  of  business  develop- 


ment for  Pelican  Ropes  Works.  “The  new 
Kevlar  AP  has  a 15  percent  increase  in 
breakstrength,  which,  in  some  cases, 
allows  us  to  decrease  the  diameter  of  the 
rope  without  losing  any  strength.” 

The  Kevlar  AP  can  be  used  in  all  rope 
and  webbing  applications.  It  would  either 
be  used  as  the  core  of  a rope  for  strength 
and  then  braided  over  with  nylon  or  poly- 
ester for  abrasion  protection,  or  it  could  be 
used  in  a 12-strand  construction  for  winch 
and  pulley  applications  where  the  heat 
from  friction  would  break  down  Dyneema 
ropes,  McLaughlin  says. 

Zenith  names  Parsons  as 
new  director  of  marketing 

Zenith  Cutter  Co.  recently  appointed 
Thomas  Parsons  its  new  director  of  mar- 
keting. Parson’s  responsibilities  will  be  to 
strengthen  global  brand  awareness  and 
identify  and  capitalize  on  new  develop- 
ment opportunities.  He  has  extensive 
experience  and  knowledge  within  a variety 
of  disciplines  in  the  sales  and  marketing  of 
industrial  products. 

“Thomas’s  30-plus  years  of  sales  and 
marketing  experience  across  a broad  array 
of  business  sectors  will  prove  most  benefi- 
cial in  building  our  brand  name  both 


domestically  and  internationally,”  said 
Thomas  Splinter,  vice  president,  sales  & 
marketing. 

Most  recently,  Parsons  was  sales  manag- 
er for  Ipsen,  Inc.  He  has  a bachelor’s 
degree  in  business  administration  from  the 
University  of  Wisconsin  in  Milwaukee. 

Nelson  Tree  names  CTSP  as 
new  safety  director 

Nelson  Tree  Service,  Inc.  in  Dayton, 
Ohio,  appointed  of  Terry  L.  Jobson  as  cor- 
porate safety  director.  He  has  been  a 
Nelson  employee  since  2006. 

Jobson  started  in  vegetation  manage- 
ment in  1995  as  operations  manager  for  a 
Michigan  based  utility  contractor  where  he 
also  served  as  vice  president  and  general 
manager  from  2004  to  2006.  While  at 
Nelson,  he  has  served  both  in  the  safety 
department  and  most  recently  as  a supervi- 
sor of  operations.  He  holds  an  ASB  from 
the  University  of  Detroit,  along  with  desig- 
nations as  a Certified  Tree  Safety 
Professional  and  ISA  Certified  Arborist.  ^ 

Send  your  Cutting  Edge  News  to:  I 
editor@tcia.org  1 


One  of  the  ^ 

Largest  Selections 
of  Pole  Saws  Bltftes 

for  the 

Tree  Care  Industry 


And  from  Fanno 
International 


FI  17s-B 
FI  1 3s- B 
FI  H13S-B 
FI  K15S‘B 
FI  1125S-B 


FANNO  SAW  WORKS 

Since  1921, 
three  generations 

of  the  Fanno  Family 

have  manufactured  the 

Highest  Quality  Saws 
& Pruning  Tools. 

“Where  our  quality 
is  a tradition.” 


P.0.  Box  628, 
Chico,  CA  95927 

www.fannosaw.com 
(530)  895-1762 
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Cutting  Edge  - Products 


Casella  Microtherm  heat  stress  monitor 


Heat  stroke  is  a serious  risk  to  workers  wearing  hot  protective  cloth- 
ing or  involved  in  strenuous  activity  in  warm  weather.  Casella  USA’s 
new  Microtherm  heat  stress  monitor  is  a simple-to-use,  handheld  device  that 
displays  in  real-time  the  Wet  Bulb  Globe  Temperature  (WBGT)  index,  a 
method  of  calculating  heat  stress.  The  WBGT  data  is  compared  to  ref- 
erence values.  In  the  event  WBGT  levels  reach  dangerous  levels  the 
Microtherm  will  alert  the  technician  with  audible  and  visual  alarms., 
allowing  for  appropriate  “work  rest”  regimes  to  be  adopted  in  the 
work  place  or  medical  assistance  undertaken.  The  Microtherm  cal- 
culates WBGT  by  means  of  three  sensors  that  can  be  mounted  directly 
on  the  instrument  itself  or  remotely  positioned  by  cable  up  to  30  feet  away.  Its  large  graph- 
ical LCD  shows  real-time  changing  values  of  WBGT  indoors  and  outdoors  to  allow  rapid 
decision  making.  It  also  features  data-logging  capabilities  to  record  date  and  time  plus 
measured  and  computed  values.  Logging  intervals  can  be  set  from  30  seconds  to  one  hour. 
PC  software  that  provides  an  interface  for  data  collection  and  analysis.  Casella  USA,  the 
North  American  subsidiary  of  Casella  CEL,  is  headquartered  in  Amherst,  New  Hampshire. 


Circle  190  on  RS  Card  or  call  1-800-733-2622 


AlturnaMATS  galvanized  Turn-a-Link 

AlturnaMATS’  new  Turn-a-Link  is  made  of 
the  same  steel  material  as  its  other  mat  link 
hardware,  but  has  a galvanized  coating.  The 
new  galvanized  link  is  not  any  stronger,  but  it 
will  not  rust.  Like  AlturnaMATS  original 
Turn-A-Links,  they  are  available  in  round 
single  or  doubles  and  flat  single  or  doubles 
(rugged  !/2-inch  round  hot  roll  steel,  or  flat 
hot  roll  steel,  %-inch  thick  x 3/4-inch  wide).  Single  Turn-A-Links  lock  mats  end-to-end. 
Double  Turn-A-Links  lock  four  mats  together  at  corners.  Turn-A-Links  create  an 
instant  portable  roadway  or  working  platform,  ideal  when  working  in  harsh  sites  or 
when  the  job  requires  several  days  to  complete. 

Circle  191  on  RS  Card  or  call  1-800-733-2622 


Toro  STX  26  dedicated  stump  grinder 

Toro’s  new  STX  26  dedicated  stump 
grinder,  with  its  Toro  Dingo  TX  style  control 
system,  was  designed  for  ease  of  operation.  It 
is  being  offered  as  an  alternative  to  those  who 
don’t  need  the  versatility  of  a Toro  Dingo 
compact  utility  loader  and  related  attach- 
ments. Two  simple  levers  allow  for  maximum 
productivity  with  little  strain  on  the  operator, 
while  still  offering  maneuverability  and  hill- 
side stability.  It  also  features  tracks,  transport 
speeds  exceeding  4 mph,  and  a hydraulically 
driven  head. 

Circle  192  on  RS  Card  or  call  1-800-733-2622 


PCC  replacement  buckets 

Plastic  Composites  Co.’s  new  line  of 
aftermarket  products  include  replace- 
ment buckets,  booms,  guards,  liners  and 
boom  inserts  for  Lift-All  aerial  lifts, 
including  more  than  75  new  lift  bucket 
configurations.  Lift- All’s  acquisition  by 
Altec,  Inc.  in  2009  was  the  impetus  for 
the  new  product  line.  The  bucket  shown 
is  for  the  Lift-All  LOM-50  with  a step  on 


* 


the  left  side  It  has  an  interior  gray  gel 
coat  and  is  made  of  a cross  woven  fiber- 
glass mat  and  two  layers  of  a needled 
fiberglass  fabric.  This  construction  gives 
strength  both  vertically  and  in  hoop  (i.e. 
like  the  hoops  around  an  old  wooden  bar- 
rel, which  strengthens  the  barrel).  The 
bucket  will  support  a load  in  excess  of 
3,500  lbs.  These  aftermarket  fiberglass- 
tough  components  meet  or  exceed  the 
OEM  specifications.  Built  in  Ft.  Wayne, 
Indiana,  each  bucket  is  dielectrically 
tested  before  it  leaves  the  manufacturing 
plant.  All  parts  are  in-stock  or  available 
within  1-3  days. 

Circle  193  on  RS  Card  or  call 
1-800-733-2622 


For  more  information  on 
products  featured  here,  contact 
Sue@tcia.org  or 
1-800-733-2622. 


Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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Barko  920  Tractor/Mulcher 


Swampy  Hollow  WC3000  chipper 

n Swampy  Hollow  Manufacturing’s 

4 new  Model  WC3000  chipper, 

S designed  for  use  on  smaller 

^^P^^^^BP^tractors  or  tool  carriers  for 
limb  clean  up,  is  belt  driven 
* yHHk  %9l  for  high-speed  performance  with  lower  horse- 
power  requirement  than  direct-drive 
chippers.  The  WC3000  is  operated  by  PTO 
shafts  with  as  little  as  16  horsepower,  and 
fits  Category  I 3 -point  hitches.  Its  gravity 
feed  is  designed  to  promote  smooth  entry  of  branches  and  small 
trees.  The  hopper  opening  measures  25  inches  by  18  inches,  while 
the  chip  opening  measures  a modest  3 inches  by  5-1/2  inches.  The 
chip  discharge  chute  can  be  rotated  into  two  fixed  positions.  S.H.M 
chippers  are  compact,  yet  are  packed  with  commercial  grade  com- 
ponents such  as  double-sided  knives,  standard  chip  anvil,  top 
discharge  chip  chute  and  a durable,  industrial  powder-coat  finish. 
Swampy  Hollow  Manufacturing  is  a small,  family  owned  compa- 
ny located  in  southeastern  Pennsylvania. 


Barko  Hydraulics  LLC’s 
new  920  Industrial  Tractor/ 

Mulcher  offers  230  hp  and 
delivers  67  gpm  to  the 
mulcher  head  while  deliv- 
ering lower  fuel  consumption.  Its 
cab  has  ergonomically  arranged  electronic 
controls  and  an  air  suspension  seat  to  reduce  fatigue  and  increase 
performance,  advanced  climate  control  and  is  soundproofed.  The 
cabs  are  completely  weather  sealed,  pressurized,  vibration  isolated 
and  come  equipped  with  a pre-cleaner  and  air  filtration  to  provide 
a clean  environment  for  the  operator.  Notable  specifications 
include:  Cummins  QSB  6.7  230  hp  engine,  4-wheel  drive,  100- 
inch  wheelbase,  17.75-inch  to  20.25-inch  ground  clearance,  45 
degree  steering  articulation,  15  degree  carrier  oscillation,  two  trav- 
el speeds  (6  mph  and  15  mph),  75  gallon  fuel  reservoir  (12.5  hour 
run-time),  nine  external  cab  lights  for  360  degree  lighting,  AM/FM 
radio  XM  satellite  ready  CD  player  with  antenna  and  two  speakers 
and  multiple  add-on  options. 


Circle  194  on  RS  Card  or  call  1-800-733-2622 
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sreRMLLtree' 

TREE  GEAR.  TREE  PEOPLE. 


SherriltTree.com  800-525-8873 

also  available  at  participating  Vermeer  dealers. 


38  ” Grizzly ® spliced 
eye-and-eye 

, item  if  31160 

a $23  value! 


Offer  ends  07/3J/10.  Limit  one  customer. 

^ 2010  Sherrill.  Inc.  SHERRILLtr&e  is  a trademark  of  Sherrill,.  Inc,  Alt  Rights  Reserved. 


Amazing  New 
Energy-Absorbing  Rigging  Line 

Diameters:  1/2, 5/8  and  3/4  in. 
Lengths:  150, 200  and  600  ft. 

150’  starting  at  $132 


Circle  24  on  RS  Card  or  visit  www.tcia.org 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 


July  22-23, 2010* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

TCIA,  in  conjunction  with  ISA  conference 
Navy  Pier 
Chicago,  IL 

Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

July  23-28, 2010* 

ISA  Annual  Conference  & Trade  Show 
Chicago,  IL 

Contact:  www.isa-arbor.com 

July  24-25, 2010* 

International  Tree  Climbing  Championship  (ITCC) 
Morton  Arboretum 
Lisle,  IL 

Contact:  www.mortonarb.org;  630-725-2103 

July  26,  2010* 

TREE  Fund  “Raise  Your  Hand  for  Research”  gala  auction 
Sheraton  Chicago  Hotel  and  Towers, 

Chicago,  IL 

In  conjunction  w/  ISA  Conference 

Contact:  (630)  369-8300;  lantonson@treefund.org 

August  10-11,  2010 

ArborMaster  Level  1 Tree  Climbing  Methods  & Best  Practice 
Attleboro,  MA 

Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 
www.ArborMaster.com 


August  12-1 3,  2010 

ArborMaster  Level  1 Precision  Felling,  Chain  Saw 
Handling,  Safety  & Ergonomics;  Attleboro,  MA 
Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 
www.ArborMaster.com 

August  13,  2010 

SHADE:  Southwest  Horticulture  Day  of  Education 
Arizona  Nursery  Association  (ANA) 

The  Renaissance  Glendale,  Glendale,  AZ 
Contact:  (480)  966-1610;  www.azna.org 

August  18-1 9,  2010* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

Arcadia  (Los  Angeles),  CA  (at  Mauget  offices) 
Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

August  20  & 21,  2010 

PTCA’s  21st  Annual  Seminar  & Field  Day 
Professional  Tree  Care  Association  of  San  Diego 
Balboa  Park,  San  Diego 

Contact:  www.ptcasandiego.org;  (619)  443-6202 

September  10-13, 2010 

ASLA  2010  Annual  Meeting  and  EXPO* 

Walter  E.  Washington  Convention  Center , 

Washington,  DC 
Contact:  www.asla.org 

September  17,  2010 

MGIA’s  6th  Annual  Michigan  Snow  Conference  & Expo 
Rock  Financial  Showplace, 

Novi,  Ml 

Contact:  (248)  646-4992;  www.landscape.org 


r 
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Arbo  Tag  - the  unrivaled  tree  labeling 
system  for  roadside  and  park  trees 
which  adapt  to  the  trees'  growth. 


* Rapid  mounting  through  a single  hammer  blow 

* Long-lasting  durability 

* Tag  grows  in  coordination  with  the  thickness  of  the  trunk 

* Placement  above  the  normal  level  reached 

* No  danger  of  injury  [mounting  height  of  2.5  - 2.S  m) 


by  LATSCHBA CHER  Mail  to:  office@signumat.com  www.sign umat.com 
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September  22-24,  2010* 

Texas  Tree  Conference  & Trade  Show 
Hilton  College  Station,  College  Station,  TX 
Contact:  isatexas.com 

October  3-5,  2010* 

MidAtlantic  Chapter  ISA  Annual  Conference 
Morgantown,  WV 
Contact:  mac-isa.org 

October  22-23,2010 

NJ  Shade  Tree  Federation  85th  Annual  Meeting 
Crowne  Plaza,  Cherry  Hill,  NJ 
Contact:  Donna  Massa  (732)  246-3210; 
njshadetreefederation@att.net;  www.njstf.org 

October  24-27,2010* 

New  England  Chapter  ISA  Annual  Meeting 
Plymouth,  MA 

Contact:  newenglandisa.org 

October  30, 2010 

12th  Annual  Tennessee  Tree  Climbing  Championship 
East  Lake  Park,  Chattanooga,  TN 
TN  Urban  Forestry  Coun.,  TN  Dept,  of  Agr./Forestry 
Contact:  www.urbanforestryconference.org; 

(615)  352-8985 

November  9-10,  2010* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

TCIA,  in  conjunction  with  TCI  EXPO 
Pittsburgh,  PA 

Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

November  11-13,  2010* 

TCI  EXPO  2010  Conference  & Trade  Show 

Pittsburgh,  PA 

Contact:  1-800-733-2622;  cyr@tcia.org; 
ctsp@tcia.org;  www.tcia.org 

2011 

January  5-7,  2011* 

Northern  Green  Expo 
Minneapolis,  MN 

Contact:  www.NorthernGreenExpo.org;  1-888-886-6652 

January  9-10,  2011 

National  Green  Centre/Former  WESTERN  annual  show 
St.  Louis,  M0 

Contact:  www.wnla.org;  1-888-233-1876 

February  6-10,  2011* 

Winter  Management  Conference  2011 

Grand  Cayman 

Contact:  Deb  Cyr  cyr@tcia.org;  1-800-733-2622; 
www.tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 

Send  your  Almanac  items  to:  I 

editor@tcia.org  I 
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The  benefits  of  TCIA  membership  just  keep  getting  better. 

Your  membership  in  the  only  association  just  for  tree  care  companies  is  more  valuable  than 
ever.  It  helps  you  to  stay  current  with  industry  events  and  regulations  that  affect  your  business. 
It  helps  you  maintain  best  business  practices  that  can  help  you  run  your  business  efficiently  and 
profitably.  And  now,  the  benefits  of  membership  even  help  you  to  offer  your  employees  many 
different  health  options  with  TCIA's  Employee  Health  Benefits  Solutions  Package. 


Not  a TCIA  member  company?  Call  1 '800-733-2622  and  start  enjoying  your  benefits  right  away! 


Choices  are  good. 

TCIA  Employee  Health  Benefits  Solutions  Package 

Controlled  Healthcare  Budget™  offered  in  conjunction  with  full 
medical  benefit  plans.  Designed  to  supplement  higher-out-of-pocket 
plans  for  employees  with  an  integrated  Gap  Insurance  benefit.  The  Gap 
Insurance  provides  first  dollar  coverage  offsetting  all  or  portions  of  the 
increased  out-of-pocket  costs. 


MidMed  group  limited  medical  insurance  coverage.  Provides  the  benefits  you  and  your  employees 
need  without  the  costly  excess  benefits  of  major  medical  coverage.  MidMed  plans  feature  customizable 
benefits  options  with  price  points  that  are  typically  50-70%  of  the  major  medical.  Plans  are  capped  at 
$50,000  or  $25,000  per  year  and  include  chronic  disease  management  programs.  Since  99%  of  claims  filed 
are  under  $18,1 50,  most  employee  needs  can  be  met  with  MidMed  compared  to  major  medical. 


Limited  Medical  Benefits  Plans  include  medical  benefits,  accident,  critical  illness,  mini-dental  and 
vision  plans.  These  plans  feature  very  low  cost  with  low  benefit  caps.  Medical  benefit  plans  are  capped  at 
approximately  $1,000  to  $5000  a year,  depending  on  the  benefit. 

Accident  group  insurance  coverage.  This  is  a customizable  plan  that  offers  over  50  possible  benefits, 
including  fractures, dislocations, and  accidental  deaths. Coverage  is  guaranteed  issue,  no  health  questions, 
and  is  portable.  Riders  for  catastrophic  accidents  are  available. 


Critical  Illness  group  insurance  coverage. This  plan  includes  coverage  for  cancer,  heart  attack,  stroke, 
major  organ  transplant,  and  end-stage  renal  failure.  Additional  optional  benefits  are  available  as  well  as  a 
"heart" rider  for  additional  benefits  such  as  coronary  bypass  surgery. 

Call  a Key  Benefits  counselor  at  866-696-61 1 8 to  customize  your  solutions  package  today! 


TCIA  offers  member  companies  additional  insurance  options  for  your  business!  Don't  forget  to  look  into 
the  ArborMAX  insurance  program.  The  program  is  designed  for  tree  care  companies  and  available  cover- 
age includes  general  liability,  property,  inland  marine,  E&O,  umbrella, and  WC  (only  accredited  companies 
or  companies  with  a CTSP  are  eligible  to  apply  for  WC). 


TOA 

VOICE  OF  TREE  CARE 


TM 


Member's  Only  Benefit 


fe  (Solutions  Package 

Tree  Care  Industry  Association 


Circle  27  on  RS  Card  or  visit  www.tcia.org 


1 ULrll 


By  David  Marren 

Managing  a safety  program  for  a 
tree  care  company  with  thou- 
sands of  employees  operating  in 
more  than  100  offices  throughout  the  United 
States,  Canada,  England  and  Ireland  has  its 
challenges:  different  office  cultures,  varying 
skill  levels,  shifting  environmental  con- 
cerns, diverse  tree  species  and  pests, 
complex  regulatory  schemes,  unique  equip- 
ment requirements  and  volatile  economic 
conditions.  These  factors  all  play  into  how 
safely  an  operation  will  perform.  Most  safe- 
ty professionals  know  this.  The  real 
challenge  lies  with  knowing  how  to  take  the 
cards  you’re  dealt  and  improve  your  opera- 
tion. And  eventually,  one  operation  at  a 
time,  maybe  even  an  industry. 

Gathering  Information 

In  my  opinion,  the  first  step  toward 
improving  safety  is  to  understand  the  true 
problem.  For  years,  I reviewed  countless 
insurance  and  internal  reports  that  provided 
generic  information  such  as  the  amount  of 
“struck-bys,”  “falls”  and  “cuts.”  Over  time, 
the  reports  got  a little  more  sophisticated, 
highlighting  basic  work  activities  and  tenure 
with  the  company.  For  me,  studying  these 
reports  served  one  main  purpose  - it  con- 
firmed what  we  did  not  know. 

I never  knew  what  work  activities  led  to 
specific  types  of  accidents.  I never  knew 
what  specific  types  of  injuries  were  most 
likely  to  occur  under  certain  conditions.  I 
never  knew  what  the  exact  causal  data 
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could  reveal.  I never  even  considered  the 
importance  of  having  data  such  as  the  day 
of  the  week,  time  of  the  day,  species  of 
tree,  or  type  of  vehicle  or  road  in  the  event 
of  an  auto  accident.  Yet,  it  is  exactly  this 
type  of  information  that  we  need  if  we  truly 
want  to  improve  ourselves. 

So,  with  this  in  mind,  we  made  a massive 
investment  in  information  systems  specifi- 
cally designed  to  help  improve  our  safety 
program.  To  spearhead  this  effort,  we 
engaged  the  services  of  the  Consortium  for 
Internet  Imaging  and  Database  Systems 
(CUDS)  at  the 

University  of  Georgia 
in  Athens,  and  the 
ICertainty  Company  in 
Baltimore,  Maryland; 
a company  specializ- 
ing in  real  time 

compliance  issues  and 
reporting.  Both  com- 
panies brought 

high-value  skills  and  technology  to  the  table 
to  help  us  solve  our  problems.  UGA’s 
CUDS  group  developed  a Web-based  sys- 
tem similar  to  OSHA’s  Form  301  Injury  and 
Illness  Incident  Report  that  our  employees 


log  on  and  fill  out  for  any  incident;  not  just 
an  injury.  ICertainty  helped  us  organize  our 
compliance  infor- 
mation and 

manage  our  train- 
ing records,  all  in 
real  time. 

We  then  took  it  a 
step  further.  We 
insisted  on  an 
absolute  reporting 
regimen.  If  a crew 
puts  ruts  in  a lawn  or  has  a near  miss,  we 
want  it  recorded.  We  want  the  infor- 
mation on  every  unplanned  event  so 
we  can  start  to  get  to  the  root  of  our 
problems.  Are  the  problems  training 
related,  equipment  related,  behav- 
ioral, or  a combination?  This  system 
captures  more  than  50  data  points, 
and  allows  us  to  mine  information 
back  out  in  a virtually  unlimited  way. 
Having  instantaneous  and  thorough 
recording  of  incidents,  and  a way  to  mine  all 
relevant  information  quickly,  is  one  of  the 
most  crucial  elements  in  a safety  program  - 
you  have  to  know  what  is  happening  as  it 
happens. 
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■ Aerial  Lift  Work-5% 

□ Ground  Work-27% 

■ Pest  Management-4% 

□ Pruning  from  Ground-4% 

■ Stump  Removal -1% 
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Analyzing  the  Data 

For  the  purpose  of  this 
article,  we  will  take  a snap- 
shot in  time  of  about  3 
million  hours  of  agricul- 
tural operations  recorded  in 
the  system,  with  every  per- 
sonal injury  that  has 
happened  during  those 
hours  worked.  The  results 
that  we  are  sharing  are  not 
meant  to  suggest  that  we 
somehow  have  it  all  figured 
out,  or  that  our  company 
performs  better  than  any  other  company. 
But  rather,  we  are  sharing  what  we  have 
learned  with  our  industry.  The  results  may 
certainly  vary  depending  on  the  factors 
mentioned  above;  as  well  as  a company’s 
strengths,  the  emphasis  placed  on  different 
training  programs,  and  leadership. 
However,  I do  think  that  we  can  all  benefit 
from  some  of  the  direct  information  gained 
on  personal  injuries  during  3 million  hours 
of  arboricultural  work  throughout  the 
world. 

To  better  understand  more  about  the 
types  of  injuries  that  happen  most  fre- 
quently in  our  industry,  you  need  to  isolate 
the  work  activities  that  lead  to  the  most 
injuries.  Our  system  shows  removal,  prun- 
ing while  climbing,  ground  work,  loading 
wood,  hand  saw  use  and  chain  saw  use  as 
high-risk-for-injury  activities.  No  surprises 
here.  But  the  ability  to  drill  down  to  more 
specific  information  for  each  work  activity 
helps  us  improve  ourselves. 

For  example,  let’s  analyze  the  causal  data 
for  one  work  activity  - ground  work.  The 
system  helps  focus  on  the  direct  cause  of  the 


□ Chainsaw  on  Ground  3%  □ Chainsaw  while  Climbing-lit  □ Chipping-8% 

□ Handsaw  in  the  Tree-2%  □ Loading  Wood-6%  □ Other-4% 

□ Pole  Saw  from  Ground-1%  □ Pole  Saw  while  Climbing-1%  ■ Property  Inspection-Olt 

□ Pruning  while  Climbing- 1 8%  □ Removal- 1 1 % □ Soil  Management-3% 

□ Tree  or  Shrub  Planting  0% 
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□ Falling  Obtect-8% 


□ Repetitive  Morion -23% 


injuries  during  ground  work.  As  the  pie 
chart  indicates,  slips  and  falls  from  the 
ground,  and  repetitive  motion  (soft  tissue) 
are  the  two  leading  cause  of  injuries  in  this 
work  activity  category.  While  most  would 
recognize  that  repetitive  motion  related 
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injuries  are  at  high  risk  during  ground  oper- 
ations, I have  to  admit  that  the  number  of 
serious  injuries  due  to  slips  from  the  ground 
surprised  me.  The  percentage,  though,  is  too 
high  to  write  off  as  an  anomaly. 


:le  ltljucy-6%  □ Sprain  38*. 
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To  further  understand  the  problem,  and 
find  a solution,  it  is  important  to  isolate  the 
type  of  injuries  most  common  to  slips  and 
falls  that  occur  during  ground  operations. 
Sprains  strains  and  broken  bones  are  the 
most  common  injuries  resulting  from  this 
causal  information.  A high  degree  of  the 
injuries  resulting  from  slips  and  fall  acci- 
dents will  be  leg  related  (broken  ankles  or 
knees,  sprained  ankles  or  knees,  twisted  or 
tom  ligaments).  Incidentally,  the  types  of 
injuries  most  commonly  occurring  with 
repetitive  motion  causes  are  also  strains 
and  muscle  injuries  (soft  tissue).  However, 
these  are  almost  exclusively  lower  back 
and  shoulder  injuries  from  lifting.  We 
believe  these  are 
largely  related  to 
incorrect  back  align- 
ment and  twisting 
while  lifting.  As  a 
side  note,  these 
upper  body  soft  tis- 
sue injuries  seem  to 
take  place  earlier  in 
the  day  versus  later  y ji 


in  the  day.  This  is  a strong  indicator  of 
muscles  not  being  prepared  to  lift,  and  lack 
of  blood  flow. 

When  combined  with  the  strains, 
sprains,  and  soft  tissue  injuries  from 
falls,  this  category  of  causal  data  histori- 
cally equals  33  percent  of  all  of  our 
injuries,  and  about  50  percent  of  all  costs 
associated  with  our  injuries.  For  a larger 
company,  the  costs  associated  with  these 
types  of  injuries  can  get  into  the  millions 
of  dollars,  but  smaller  companies  should 
know  that  just  one  can  cost  several  hun- 
dred thousand  dollars.  Insurers  will  not 
take  those  types  of  hits  without  trying  to 
somehow  recoup  their  expenses. 

Considering  the  behavioral  issues 

Having  a better  understanding  of  our 
work  activities,  causal  data,  and  injury 
information  is  a great  start,  but,  as  an 
industry,  we  need  to  go  further.  To  me,  the 
real  question  is  why  do  these  accidents 
occur.  To  help  answer  this,  more  informa- 
tion is  needed. 

We  need  to  look  hard  at  specific  days  of 
the  week,  and  times  of  the  day.  In  fact,  our 
data  shows  that  more  injuries  happen  dur- 
ing the  middle  of  the  week,  typically  right 
before  lunch.  Work  planning  may  be  a par- 
tial administrative  control  with  a large 


degree  of  these  incidents,  at  least  with 
respect  to  recognizing  not  to  overload  the 
middle  of  the  week 
with  the  type  of  work 
that  has  the  high-risk 
work  activities. 

We  have  also  isolat- 
ed certain  traits  and 
characteristics  of  the 
employees  most  like- 
ly to  have  certain 
types  of  accidents.  In 
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fact,  we  know  that  roughly  40  percent 
of  the  accidents  are  with  employees 
who  have  been  with  us  1 8 months  or 
less,  with  a high  percentage  with  only 
three  months’  or  less  experience.  We 
can  actually  isolate  the  types  of 
injuries  that  these  employees  are 
more  likely  to  have  (cuts,  bruises, 
muscle  injuries)  versus  the  types  of 
injuries  that  employees  with  several 
years  of  experience  are  more  likely  to 
have  (strains,  sprains,  broken  bones). 

This  is  important  for  a few  reasons. 

First,  in  our  industry,  it  is  usually 
the  newer,  lower  skilled  worker  who 
operates  primarily  on  the  ground. 
Often,  training  is  done  on  the  job  when 
possible.  Perhaps,  though,  we  should  be 
rethinking  this  approach.  We  can’t  deny 
that  the  majority  of  injuries  are  happening 
during  ground  work  activities,  and  the 
majority  of  those  injured  are  relatively 
inexperienced  workers.  The  data  also 
shows  that  a low  knowledge  base  is  usual- 
ly associated  with  the  accident  (this  should 
be  expected  with  any  newer  employee).  To 
counteract  this,  our  organization  has  gone 
to  a more  in-depth  orientation  approach, 
and  better  mentoring.  These  two  actions 
alone  have  resulted  in  substantial  decreas- 
es in  the  percentages  of  injuries  on  the 
ground  by  newer  employees. 


Second,  we  see  a large  spike  in  injuries 
at  about  the  eight  year  level  (almost  30  per- 
cent). This  is  interesting  because  the  skill 
level  is  relatively  high,  and  the  injuries  are 
usually  much  more  serious.  The  data  typi- 
cally shows  a very  high  training  level,  but 
other  factors  contribute.  One  factor  is 
behavioral  - usually  risk  aversion  (so  used 
to  performing  to  a high  degree  under 
extremely  dangerous  conditions,  that  when 
less  dangerous  conditions  are  perceived, 
the  guard  is  dropped).  The  other  factor  is 
also  behavioral,  but  it  has  more  to  do  with 
conditioning.  The  truth  is  that  most  of  the 
more  serious  soft-tissue  type  injuries  that 
happen  to  tenured  employees  are  the  result 


of  years  of  incorrect  body  positioning 
and  work  practices.  In  fact,  we  have 
reviewed  this  phenomenon  with 
sports  doctors,  physical  therapists  and 
risk  managers  throughout  our  operat- 
ing areas. 

This  is  where  I first  heard  the 
term  “industrial  athletes”  used  to 
describe  workers  in  our  industry. 
The  term  was  introduced  to  me  by 
my  friend  Alan  Roberts  with  Bureau 
Veritas  North  America  Inc.  in 
California.  He  has  worked  exten- 
sively on  this  issue  with  us,  and  he 
has  introduced  ideas  and  practices 
that  have  helped  hundreds  if  not 
thousands  of  employees  in  our  company 
and  industry.  We  believe  we  are  doing 
the  damage  to  ourselves  in  our  20s  and  it 
is  manifesting  itself  in  our  mid-30s 
through  mid-40s.  The  way  our  bodies  are 
developed,  one  doesn’t  feel  damage  to 
soft  tissue,  backs  and  musculoskeletal 
systems  until  one  gets  a little  older.  And 
it  isn’t  just  from  lifting  logs  - these 
injuries  could  happen  from  picking  up  a 
pen  after  years  of  incorrect  work  proce- 
dures. But  the  damage  is  tremendous, 
and  costly!  As  I said  above,  these  types 
of  injuries  account  for  about  50  percent 
of  the  costs  associated  with  injuries  in 
our  industry  every  year.  In  short, 
employees  in  the  tree  care  industry  have 
to  recognize  themselves  as  athletes.  Just 
look  at  what  they  are  doing  day  in  and 
day  out.  Most,  if  not  all,  high  performing 
athletes  in  sports  pay  close  attention  to 
nutrition,  hydration,  and  conditioning. 
Do  we? 

It  isn’t  coincidence  that  the  majority  of 
injuries  across  the  spectrum  are  happen- 
ing right  before  lunch.  Blood  sugar  is 
low,  hydration  is  low,  and  energy  levels 
and  concentration  are  at  the  lowest 
points  of  the  day.  Nor  is  it  just  simple 
bad  luck  that  highly  experienced  workers 
are  having  more  severe  soft-tissue 
injuries.  These  injuries  are  happening 
over  a period  of  years  due  to  incorrect 
body  positioning,  over-exertion  of  cer- 
tain muscle  groups,  and  a lack  of 
understanding  of  how  athletes  condition 
and  prepare.  Perhaps  it  would  be  helpful 
if  our  training  programs  offered  more  of 
this  type  of  information  in  addition  to 
our  knowledge  of  tree  care  principles. 
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operating  system,  Hybrid  diesel/24V  power, 
Extremely  low  ground  pressure. 
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Managing  safety 

Another  main  principle  that  our  data  is 
showing  us  is  the  need  to  change  our  think- 
ing in  how  we  manage  safety  in  our 
operations.  Coaching  workers  in  the  use  of 
smarter  body  mechanics,  and  better  selec- 
tion, use  and  maintenance  of  hand-tools  in 
our  labor-intensive  industry  (see  TCI  April 
2008,  “Blueprint  for  Eliminating 
Ergonomic  Injuries”)  has  also  been  a focus 
in  recent  years  for  the  company.  Not  only 
do  we  need  to  weight  our  investment  in  , 
tool  selection  and  maintenance,  and  tailor 
training  programs  to  meet  the  specific 
needs  of  employees  in  different  situations, 
but  we  also  need  to  manage  the  intangibles 
of  a company’s  culture.  Intangibles  that 
can  make  or  break  a company’s  profitabil- 
ity in  our  industry  include  leadership,  work 
planning,  physical  conditioning,  body 
positioning  and  behavior-based  communi- 
cations. 

Through  our  research,  we  can  see  a clear 
correlation  in  the  results  when  an  office  is 
managed  well  and  there  are  open  lines  of 
communication,  and  when  an  office  is  not 


managed  well  and  employees  feel  as 
though  their  thoughts  and  ideas  do  not  mat- 
ter. To  be  specific,  when  the  management 
in  an  operation  creates  an  atmosphere  in 
which  every  employee  feels  as  though  they 
can  speak  up,  and  feels  as  though  the  man- 
ager cares,  there  is  a higher  degree  of 
likelihood  that  new  employees  have  thor- 
ough orientations  and  are  mentored 
correctly,  and  that  tenured  employees 


understand  the  importance  of  protecting 
themselves  and  communicating  at  all 
times. 

We  have  also  seen  strong  indicators  that 
groups  that  get  along  with  each  other  and 
respect  each  other  have  a higher  likelihood 
of  working  accident  free,  than  those  that 
don’t.  This  is  the  behavioral  concept  of 
side-to-side  communication.  If  an  employ- 
ee feels  that  they  can  ask  a question,  or 
make  a comment  concerning  safety,  and 
not  be  embarrassed  or  ridiculed,  there  is  a 
higher  likelihood  of  that  employee  devel- 
oping safe  work  habits  through  their  career. 

These  are  the  intangibles  that  our  infor- 
mation is  leading  us  toward.  In  my 
opinion,  this  is  the  new  direction  of  safety 
in  modem  arboriculture. 

David  G.  Marren  is  the  vice  president  of 
safety  and  regulatory  affairs  for  The  F.  A. 
Bartlett  Tree  Expert  Co.  and  is  based  at  its 
research  facility  in  Charlotte,  North 
Carolina.  This  article  was  excerpted,  in 
part,  from  his  presentation  on  the  same 
topic  at  TCI  EXPO  2009  in  Baltimore.  4 
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Certified  Treecare  Safety  Professionals1  can  earn  one  (1.0)  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz  that 
is  tied  to  this  month’s  targeted  safety  article,  “Tracking  Safety  in  Modern  Arboriculture,”  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI. 


1.  During  ground  work, and are  the 

two  leading  cause  of  injuries: 

a)  slips  and  falls  from  the  ground,  struck-bys 

b)  repetitive  motion,  struck-bys 

c)  slips  and  falls  from  the  ground,  repetitive  motion 
(soft  tissue) 

d)  struck-bys,  chain  saw  kickback 

2.  and are  the  most  common  injuries 

resulting  from  falls  that  occur  during  ground  opera- 
tions. 

a)  sprains/strains,  contusions 

b)  contusions,  broken  bones 

c)  lacerations,  sprains/strains 

d)  contusions,  lacerations 

3.  Data  shows  that  more  injuries  happen  during  the 
middle  of  the  week,  typically  right  before  lunch. 


According  to  the  article,  which  of  the  following 
would  be  the  best  administrative  control  to  address 
this  phenomenon? 

a)  scheduling  so  as  not  to  overload  the  middle  of  the 
week  with  high-risk  work 

b)  better  enforcement  of  the  PPE  policy 

c)  mid-week  safety  meetings 

d)  earlier  lunch  breaks 

4.  The  types  of  injuries  most  commonly  occurring 
with  repetitive  motion  causes  are  also  strains  and 
muscle  injuries  (soft  tissue).  However,  these  are 
almost  exclusively . 

a)  knee  and  lower  back  injuries  from  awkward  pos- 
ture/movements 

b)  lower  back  and  shoulder  injuries  from  lifting 

c)  shoulder,  elbow  and  wrist  injuries 

d)  knee,  hip  and  shoulder  injuries 


5.  The  types  of  injuries  that  are  likeliest  to  occur  to 

employees  with  eighteen  months  or  less  experience 
are . 

a)  cuts,  bruises,  muscle  injuries 

b)  strains,  sprains,  broken  bones 

c)  chain  saw  lacerations 

d)  none  of  the  above 

6.  Stretch  question  (short  answer:  use  separate  sheet 
if  needed): 

Side-to-side  communication  is  evidenced  when 
groups  get  along  with  each  other  and  respect  each 
other.  Such  groups  have  a higher  likelihood  of  working 
accident-free  than  those  who  don’t.  What  are  two 
other  forms  of  communication  that  must  occur  in  a 
safety  culture,  and  what  is  their  purpose? 


Your  Full  Name:  CTSP#: 

To  obtain  CEU  credit:  you  may  either  copy  this  page , answer  the  questions  and  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386 ',  or  you  may  go  to  www.tcia.org,  click  on  the 
Safety  tab,  and  click  on  the  CTSP  page  to  complete  the  answer  sheet  online. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  article 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 
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The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less 
likely  to  experience  a lost  workday  incident 
compared  with  non-CTSP  companies. 


The  numbers  don't  lie. . . * 

safety-conscious  tree  care  companies  that 
get  involved  with  the  CTSP  program 
experience  fewer  accidents,  fewer  injuries, 
and  less  lost  time  - PERIOD. 


Join  the  ranks 

of  500  other 

CTSPs  nationwide  and 
help  your  company 
achieve  a culture  of 
safety! 


*for  the  full  survey  results,  dick  on  the  CTSP  tab  at  www.tda.org. 
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Accident  Briefs 

Taken  from  published  reports. 

Man  killed  in  struck-by 

A man  was  killed  May  1,  2010,  while 
felling  a tree  in  Northwoods,  Ohio. 

James  Williams,  47,  of  East  St.  Louis, 
Ohio,  was  apparently  operating  a chain 
saw  while  working  with  a small  crew  to  cut 
down  a tree  at  a residence  when  a large 
branch  fell,  striking  him. 

The  force  knocked  Williams  to  the 
ground  as  the  chain  saw  cut  a deep  wound  in 
his  lower  torso.  Williams  was  pinned  under 
the  tree  as  several  people  ran  to  call  911. 
Williams  apparently  began  to  lose  con- 
sciousness as  emergency  crews  made  it  to 
his  side.  He  was  rushed  to  the  hospital  but 
pronounced  dead  soon  after  the  accident, 
according  to  the  www.wkyc.com  report.* 

Tree  worker  dies  in  fall 

A Pebble  Beach  Company  worker  died 
May  3,  2010,  after  he  fell  about  25  feet 
from  a tree  that  was  being  cut  down  near 
The  Links  at  Pebble  Beach  in  Monterey, 
California. 

Miguel  Vasquez,  52,  of  Salinas,  was  try- 
ing to  set  a choker  in  the  tree  when  he  fell 
for  an  unknown  reason.  He  was  pro- 
nounced dead  at  the  hospital  immediately 


after  the  incident. 

Co-workers  said  Vasquez  had  worked 
for  the  Pebble  Beach  Company  for  nine 
years.  His  crew  was  working  on  a tree  next 
to  the  Pebble  Beach  driving  range,  accord- 
ing to  The  Monterey  County  Herald. 

Man  dies  after  fall  from  tree 

A man  died  after  he  fell  from  a ladder  and 
a tree  branch  fell  on  top  of  him  in 
Springfield,  Massachusetts,  on  May  6, 
2010.  Carlos  Silva,  60,  was  standing  on  top 
of  a ladder,  using  a chain  saw  to  remove  a 
large  damaged  tree  branch.  It  was  windy  at 
the  time  and  the  branch  snapped  off,  knock- 
ing Silva  to  the  ground.  He  fell  15  to  20  feet, 
and  the  branch  landed  on  top  of  him. 

Silva  was  taken  to  Baystate  Medical 
Center  with  critical  injuries.  The  hospital 
announced  the  next  day  that  Silva  had  died 
as  a result  of  his  injuries,  according  to 
WWLP  Channel  22  News. 

Climber  with  broken  leg  rescued 

Emergency  personnel  in  Bethany,  West 
Virginia,  rescued  a man  with  a broken  leg 
who  was  stuck  about  60  feet  up  in  a tree 
May  6,  2010.  A huge  branch  snapped  and 
struck  Mark  Tober’s  leg,  breaking  it  and 
leaving  him  hanging.  Firefighters  were 
able  to  use  the  ladder  truck  to  cut  their  way 
to  the  victim  with  a chain  saw.  From  there, 


they  used  ropes  to  help  him  down.  Tober 
was  taken  to  a Wheeling  hospital  and  is 
expected  to  be  OK,  according  to  the 
www.wpxi.com  report.* 

Trimmer  shocked  by  power  line 

A 3 5 -year-old  man  was  taken  to  a hospi- 
tal after  being  shocked  by  power  lines 
while  trimming  trees  in  Villa  Park, 
California,  May  7,  2010. 

The  man  was  reported  unconscious  with 
possible  bums  to  his  hands  after  he  had 
been  on  a ladder  trimming  a tree  when  he 
came  in  contact  with  a power  line,  accord- 
ing to  the  Orange  County  Register. 

Tree  falls  on  man,  killing  him 

A man  was  found  dead  May  7, 2010,  after 
a tree  apparently  fell  on  him  in  mral 
Douglas  County,  Missouri.  Deputies  found 
a deceased  78-year-old  man  trapped  under  a 
large  tree.  Police  believe  the  man  was  cut- 
ting trees  from  a fence  line  when  the  tree  fell 
on  him,  according  to  The  Kansas  City  Star. 

Doctor  dies  cutting  tree 

A Shelby,  North  Carolina,  physician  was 
killed  May  8, 2010,  when  a tree  he  was  cut- 
ting fell  and  stmck  him.  Mike  Miller,  68, 
was  working  at  his  home  in  Cleveland 
County  when  the  accident  happened, 
according  to  The  Charlotte  Observer. 

Man  hurt  trimming  tree 

A man  injured  while  cutting  a tree  limb 
in  Glenmoor,  Ohio,  near  the  county  airport, 
was  flown  by  helicopter  to  a Pittsburgh, 
Pa.,  hospital  May  10,  2010.  The  extent  of 
the  man’s  injuries  was  not  immediately 
known,  according  to  the  Salem  News. 

The  man  was  cutting  a large  limb  when 
it  snapped  back,  pinning  him.  The  fire 
department  assisted  in  removing  the  victim 
from  the  tree.  A neighbor  held  the  limb  off 
the  man  until  the  fire  department  arrived. 

Trimmer  pinned  30  feet  up 

A 24  year  old  tree  trimmer  was  pinned 
and  injured  by  a cut  limb  30  feet  above  the 
ground  in  Brown  County,  Ohio,  May  11, 
2010.  Firefighters  had  to  be  called  in  to  res- 
cue the  man. 

The  trimmer  had  worked  his  way  out  on 
a main  branch  of  the  tree  and  was  cutting 
off  another  smaller  branch  when  the  one  he 
(Continued  on  page  41) 
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Letters  & E-mails 

Kudos  for  editorial 

Not  only  the  voice  of  the  tree  care  indus- 
try, this  month’s  (June  2010)  TCI  Magazine 
is  also  the  voice  of  reason.  Publisher  Mark 
Garvin  addressed  a very  important  issue 
(Outlook:  “Immigration  Reform  - Murky 
Water  that  Must  Be  Crossed”).  Mark  wrote 
a great  piece  and  reinforces  the  value  of  the 
publication.  TCI  Mag  is  a very  important 
tool  in  my  tool-box.  I can’t  wait  for  the  next 
one.  I and  (we)  have  grown  through  TCIA’s 
publications,  (submitted  via  Facebook) 

Jeff  Lovstrom,  CTSP, 

operations  manager 

Urban  Tree  Care,  Inc.,  Vista,  California 

Licensing  issue 

This  letter  is  in  regard  to  Mr.  Kastning’s 
article  on  page  51  in  the  March  issue  of 
TCI.  The  fatalities  within  the  tree  care 
industry  will  not  be  lessened  due  to  licens- 
ing; perhaps  we  need  to  look  at  the  history 
of  our  trade  and  figure  out  where  it  started 
to  go  wrong. 

I am  a proponent  for  licensing  a busi- 
ness - any  and  all  businesses.  In 
Pennsylvania  we  have  adopted  the  HIC 
(Home  Improvement  Consumer  Protection) 
Act,  which  to  a degree  encompasses  some 
of  the  duties  of  a tree  care  company  but  not 
all;  perhaps  a broader  definition  within  the 
act  to  include  our  trade  would  help? 

The  tree  care  industry  in  my  opinion  got 
derailed  when  production  requirements 
were  set,  especially  in  the  utility  sector, 
expecting  tree  care  workers  to  engage  their 
jobs  in  a similar  fashion  as  do  assembly 
workers;  this  is  not  helping  in  the  safety 
aspect  of  our  trade. 

Safety  will  only  be  regained  when  com- 
panies put  it  first,  when  apprenticeships 
quit  pushing  through  personnel  to  have  a 
joumeyperson  fill  an  open  spot,  when  the 
emphasis  on  how  many  trees  needing  to  be 
done,  or  spans,  units,  footage,  etc.  becomes 
secondary.  Perhaps  we  should  throw  pro- 
duction-based bidding  practices  out  the 
window  and  go  back  to  the  days  of  time 
and  material.  When  I started  in  this  field, 
accidents  were  uncommon  and  the  safety 
aspects/requirements/adherence  wasn’t  as 


it  is  now;  back  then,  to  use  a safety  lanyard 
was  frowned  upon,  fancy  gadgetry  was  not 
in  use  and  the  macho  man  attitude  to  get  it 
done  any  way  possible  was  the  theme. 

Fast  forward  to  now:  TCIA  and  ISA  have 
implemented  many  credentials  that,  per- 
sonally, I think  give  the  holder  a false  sense 
of  achievement;  many  can  obtain  these  cre- 
dentials with  little-to-no  hands-on 
experience.  I know,  I have  seen  it  first 
hand,  the  attitude  of  one  who  gets  their 
Certified  Arborist  credential  or  the 
(Certified  Treecare)  Safety  Professional 
credential  thinking  they  are  above  injury  or 
that  their  knowledge  rivals  that  of  a non- 
certified  person  of  20-plus  years.  This  is 
what  is  wrong!  We  don’t  need  to  hand  out 
credentials,  have  companies  get  accredited, 
etc.;  these  credentials  are  promoted  for 
competitive  advantage,  and  the  entities 
promoting  such  capitalize  from  it. 

So,  to  rebut  Mr.  Kastning,  we  will  lessen 
the  fatality  rate  when  on-the-job 
training/safety  is  focused  on  more  than  pro- 
duction, when  competition  is  based  on 
quality  and  a well-trained  workforce  instead 
of  dollar  amount,  and  the  current  theme  that 
holding  credentials  makes  you  better;  case 
in  point,  look  at  page  29  of  the  March  issue 
(TCIA  Accreditation  ad),  not  to  mention  we 
are  now  in  a production-driven  market  that 
expects  the  unrealistic  at  times. 

Yes,  I believe  many  are  operating  in  a 


non-compliant  manner,  but  compliant  to 
who?  Just  because  a company  doesn’t  have 
Accredidation  or  a Certified  Arborist  on 
staff  does  not  mean  they  aren’t  legitimate. 
I know  many  companies  without  either  of 
these  credentials  and  they  have  a very  good 
business.  Mr.  Kastning’s  analogy  using  the 
Rottweiler  is  ill  placed  and  suggestive  in  a 
demeaning  fashion.  I own  two  “Rotty’s,” 
have  going  on  23  years  in  this  trade,  am 
Line  Clearance  Certified,  ISA  Certified 
Arborist  and  run  an  honest  business.  Will 
there  always  be  the  pickup  truck  compa- 
nies? Yes,  small  business  has  to  start 
somewhere  and  as  long  as  they’re  safe, 
comply  with  ANSI,  OSHA  and  pay  taxes, 
there  is  not  much  more  you  can  ask  for! 

Licensing  without  enforcement  would 
do  what?  Give  the  Government  more 
money  to  foolishly  spend  on  other  things; 
regulation  starts  from  within.  Regardless 
whether  you’re  certified  or  not,  safety  is 
ultimately  the  responsibility  of  the  person 
looking  back  at  you  in  the  mirror!  May  we 
all  be  be  safe. 

Keith  D.  Long,  owner/manager, 

Doug’s  Complete  Tree  Care 
Industry,  Pennsylvania 

Peter  Gerstenberger,  TCIA  s senior  advi- 
sor for  safety,  compliance  & standards, 
responds:  Ironically,  there  have  been 
(Continued  on  page  57) 
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By  Rick  Howland 

It  all  started  with  two  chain  saws,  a 14- 
and  1 8-incher  respectively.  They  were 
older  models,  but  in  near  pristine  con- 
dition. They  had  been  tuned  before  going 
into  storage  for  the  winter  and  the  gas  was 
run-out  to  prevent  varnish  buildup  in  the 
fuel  system.  The  owner  had  gone  to  a local 
gas  station  for  fresh  fuel,  mixed  it  as  usual 
with  a name  brand  2-cycle  oil  and  started 
clearing  small  trees.  Within  an  hour,  the 
first  saw  died.  In  the  second  hour,  the  sec- 
ond one  died. 

“Junk  them.  It’s  the  gas,”  one  of  the  best 
small-engine  repair  guys  in  the  area  said. 

He  explained  that  he  has  been  getting  a 
lot  of  calls  - and  a lot  of  work  when  the 
saws  and  other  gas-powered  equipment 
can  be  fixed  at  all  - due  to  the  new  “envi- 
ro-gas,”  the  new  ethanol  blends. 

It  turns  out  that  these  cleaner  burning 
fuels  are  having  some  devastating  effects 
on  outdoor  power  equipment,  everything 
from  chain  saws  to  trimmers  to  blowers  to 
mowers  and  even  to  generators,  chippers 
and  stump  grinders. 

Two  things  can  happen:  either  the  sol- 
vent nature  of  the  alcohol  in  the  new  gas  is 
dissolving  gum  and  other  deposits  in  older 
fuel  tanks  and  carburetors  and  literally 
gumming  up  the  works  (this  is  the  better  of 
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the  two  scenarios,  because  the  situation  can 
usually  be  fixed),  or  the  fuel  - for  any  num- 
ber of  reasons  - is  causing  the  engine  to 
“lean  out”  and  essentially  bum  itself  up. 

The  potential  for  trouble  borders  on  the 
astronomical,  according  to  one  executive 
with  the  Outdoor  Power  Equipment 
Institute  (OPEI),  who  says  there  are  cur- 
rently 500  million  (that’s  half  a billion)  gas 
powered  machines  in  use  in  the  U.S. 

“This  is  a massive  problem,  and  it  is 
going  to  get  more  complex,”  says  Kris 
Kiser,  OPEI  executive  vice  president. 

What’s  happening,  according  to  Kiser,  is 
this.  Congress,  in  its  environmental  exu- 
berance, passed  a bill  in  2007  mandating 
that  36  billion  gallons  of  ethanol-blended 
fuels  (up  to  10  percent  alcohol,  or  E10) 
would  have  to  be  in  the  retail  stream  by 
2022.  The  move  was  based  on  the  assump- 
tion that  consumers  would  flock  to  “flex 
fuel”  vehicles.  These  are  vehicles  specially 
designed  to  mn  on  gasoline  or  any  blend  of 
up  to  85  percent  ethanol  (E85);  what  we 
find  in  most  gas  stations  now  is  E10,  or  any 
blend  up  to  that). 

The  surge  to  the  high-ethanol  fuels  did- 
n’t happen.  Partly  it  was  consumers  not 
flocking  to  these  vehicles,  partly  it  was  the 
recent  economic  collapse,  according  to 
Kiser.  Be  that  as  it  may,  the  legal  require- 
ment is  in  place  demanding  that  more  and 
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more  alcohol  fuels  be  sold  in  the  market- 
place. That’s  why  the  oil  companies  have, 
according  to  the  OPEI,  quietly  and  without 
fanfare,  introduced  more  of  the  blended 
fuels,  stuffing  the  retail  channel  and  mak- 
ing it  near  to  impossible  to  find  real  - as  in 
non-alcohol  blended  - gas. 

To  make  matters  worse,  there  is  also  a 
request  before  the  Environmental  Protection 
Agency  to  approve  an  E85  standard;  that 
may  be  more  of  a problem  since  on-road  gas 
engines  made  after  2001  can  run  on  it,  but 
not  off-road  engines.  So,  cars  built  before 
’01  and  off-road  engines  are  in  deep  trouble 
if  E85  becomes  a new  standard. 

How  much  trouble?  For  the  tree  care 
industry,  right  now  it  is  a costly  annoyance 
to  lose  a $500  chain  saw.  It  is  potentially 
more  troublesome  for  users  of  other  equip- 
ment, such  as  long-distance  snow  machine 
operators  and  mariners,  where  engine  fail- 
ure can  be  life-threatening.  In  fact, 
according  to  OPEI,  the  Coast  Guard  is 
none  too  happy  with  this  pending  decision 
that  could,  essentially,  make  E10  and  E85 
the  only  legal  fuels. 

Says  OPEI’s  Kiser,  “If  you  buy  a new 
product,  you’re  OK  using  E10.”  But  there 
are  still  some  precautions  one  needs  to 
take.  “The  real  challenges  come  with  tran- 
sitioning used  equipment  to  the  new  fuels,” 
he  says,  referring  to  fouling  and  burnout, 


Scoring  of  this  piston  is  evidence  that  this  saw  was  running  too  lean 
engine,  leading  to  engine  seizure.  Courtesy  of  Husqvarna. 


not  to  mention  the  lurking  E85  require- 
ments. “While  new  equipment  runs  OK 
on  E10,  it  runs  very  lean;  anything 
beyond  that  (for  example  a higher  alco- 
hol percentage)  puts  the  machine  outside 
its  capabilities.  Right  now  we  have  500 
million  things  not  capable  of  running  on 
anything  past  E10.” 

Even  with  new  equipment  capable  of 
running  the  new  fuels,  alcohol  blended 
gas  presents  a host  of  new  problems. 

First,  alcohol  by  its  very  nature  tends 
to  attract  moisture.  So,  old  fuel  would  be 
more  likely  to  contain  a lot  of  water, 
which  will  cause  an  already  lean-running 
engine  to  further  lean  out,  driving  up  tem- 
peratures and  courting  failure. 

Second,  the  use  of  alcohol  fuels  in  older 
equipment  can  cause  rubberized  compo- 
nents to  soften  and  leak  fuel,  possible 
leading  to  a fire.  According  to  the  OPEI, 
the  E8 5 -enabled  machines,  when  tested, 
pushed  higher  temperatures,  which  pre- 
sented safety  issues  for  ride-on  equipment, 
backpack  machines,  etc.  In  the  case  of 
chain  saws,  there  were  operational  irregu- 
larities leading  to  unintentional  clutch 
engagement,  meaning  the  idle  would  rise 
and  the  chain  would  start  turning  without 
operator  involvement. 

One  solution  may  be  use  of  pre-pack- 
aged, blended  fuels  tailored  for  two-cycle 
engines.  (See  “Is  there  a better  two  cycle 
fuel?”  in  TCI  Magazine , March  2010.) 

Other  band-aid  options,  according  to 
Kiser,  include  operator-selected  blending 
pumps.  But  when  people  purchase  fuel,  it 
is  usually  based  on  price,  and  with  the  El 0 
or  E85  being  cheaper,  keeping  your  crews 
away  from  those  pumps  might  prove  to  be 
difficult.  And  saving  a few  pennies  or  even 
dollars  on  gas  could  put  thousands  of  dol- 
lars of  hardware  at  risk. 

Already,  class  action  suits  are  in  place 
over  fuel  labeling  and  equipment  damage, 
starting  with  boaters  in  California  and 
expected  soon,  according  to  the  OPEI,  in 
the  logging  industry.  Will  the  tree  care 
industry  be  far  behind? 

As  much  as  it  has  adapted  to  the  new 
E10  fuels,  the  OPEI  sees  the  new  fuels  as 
less  of  a problem  for  older  cars  and  trucks 
than  power  equipment.  “It  will  not  destroy 
your  car,  though  you  will  get  less  fuel 
economy  and  less  life  from  parts  like  the 
catalytic  converter.  The  real  challenge  is  to 


power  equipment,  marine  and  snow  equip- 
ment. This  is  a train  wreck  and  everyone 
knows  it!”  Kiser  says. 

Ron  Jensen,  senior  manager  for  product 
training  and  consumer  support  for  Echo, 
Inc.,  says  he  has  seen  some  such  problems. 
“We  have  been  running  ethanol  blended 
fuels  in  the  Midwest  at  10  percent  for  15 
years  or  more,”  says  Jensen.  “I  was  work- 
ing in  lawn  and  garden  dealerships  in  the 
’80s  and  into  the  early  ’90s  and  saw  some 
problems  with  fuel  lines  melting  and  turn- 
ing rubber  really  gooey.  When  that 
happens,  fuel  lines  get  really  soft.  They  can 
flatten  and  restrict  fuel,  forcing  an  engine 
to  run  lean.  In  time,  they  can  seize.” 

“With  old  equipment,  one  has  to  pay 
attention  to  fuel  lines,  the  carburetor,  fuel 
filters,  gaskets  and  diaphragms,”  he  says. 
“We  saw  this  in  Connecticut  four  years  ago 
when  there  was  a wholesale  switch  to 
ethanol.  All  of  a sudden  we  saw  a bunch  of 
problems  at  the  dealerships...  even  with 
some  of  the  newer  equipment.  They  would 
seem  to  go  out  of  adjustment,  we’d  find 
mysterious  debris  in  the  fuel,  machines 
would  not  accelerate  correctly,  and  we  had 
some  seizures.” 

“Even  gas  stations  can  be  an  issue  as 
they  switch  from  unleaded  to  E10  gas,” 
Jensen  continues.  “Companies  are  sup- 
posed to  clean  the  tanks  well  to  get  out 
gum  and  varnish.  That’s  important  because 
ethanol  is  like  a cleaning  agent.  Same 
things  happen  in  the  engines  used  to  run- 
ning on  unleaded  fuels  - the  fuel  loosens 
and  dissolves  materials,  including  rubber- 
ized pieces,  that  find  their  way  into  the  fuel 
system,”  he  says. 

“Since  the  mid  ’90s,  fuel  lines,  engine 
seals  and  gaskets  all  have  been  designed  to 
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accommodate  for  ethanol  fuel  up  to  10 
percent,”  Jensen  says.  In  chain  saws,  the 
fuel  pump  side  of  the  fuel  system  is  very 
resistant  to  alcohol  fuels,  from  the  pump 
to  the  carburetor,  he  says,  adding  that  the 
metering  diaphragms  need  to  remain 
flexible.  Otherwise,  they  affect  fuel  flow 
and  the  saw  runs  too  lean. 

The  industry  is  looking  at  better  fixes, 
including  special  rubber  compounds  to 
offset  the  effects  of  solvent-prone  fuels, 
according  to  Jensen. 

“The  best  thing  we  can  do  is  to  educate 
dealerships  and  users  on  this  ethanol  fuel. 
Guys  may  be  in  the  habit  of  handling 
fuels  as  they  did  in  the  past,  but  continuing 
with  those  practices  when  switching  to 
ethanol  fuels  results  in  a host  of  problems,” 
he  says. 

“The  first  thing  is  to  get  a gas  can  that’s 
sealed  if  you’re  using  ethanol  gas,”  says 
Jensen.  “Don’t  let  gas  sit  out  open  to  the 
air.  It  picks  up  moisture.  On  a humid  day, 
it’ll  pick  up  moisture  right  away.” 

This  can  be  especially  deadly  in  a mixed- 
fuel,  2-stroke  engine.  The  problem  here  is 
what’s  called  phase  separation,  according  to 
Jensen:  Water  on  the  bottom,  gas  and  alco- 
hol and  oil  floating  on  the  top,  essentially 
separating  what  you  need  to  do  the  job.  The 
first  thing  that  runs  through  the  engine  is  gas 
and  water  with  no  oil.  It’ll  run  for  a while, 
but  not  long  because  there  is  no  lubricant. 

Jensen  recommends  keeping  gas  con- 
tainers covered  (to  protect  them  from  sun, 
rain  and  humidity)  and  keeping  your 
equipment  well  maintained.  “Our  oil  has  a 
stabilizer  to  keep  gas  stable  for  90  days. 
Other  products  have  engine  treatments  and 
fuel  stabilizers.  For  example,  Sta-Bil 
marine  concentrate  and  Sea  Foam  are  very 
good  at  keeping  gums  and  varnishes  from 
forming  in  fuel.” 

Jensen  recommends  that  with  high  per- 
forming engines,  such  as  chain  saws 
running  at  13,000  rpm  or  higher,  you  use  a 
quality  2-stroke  oil.  Use  oil  certified  for  air 
cooled  engines  and  stick  to  oils  recom- 
mended by  the  manufacturer;  as  they  are 
blended  for  use  with  alcohol  fuels.  Jensen 
also  put  in  a plug  for  higher  octane  fuels. 
They  are  money  in  the  bank,  especially  on 
a hot  day,  he  says,  because  the  engine  will 
not  pre-detonate  so  quickly  or  as  often. 

“This  is  fairly  complicated  issue,”  says 
John  Foster,  national  compliance  manager 
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stabilizer  to  keep  fuel  fresh,”  he  says.  He 
also  suggests  that  if  you’re  not  going  to  use 
the  tool  for  an  extended  period  of  time,  to 
drain  and  bum  off  remaining  fuel  to  elimi- 
nate contamination  and  potential  for 
corrosion  due  to  moisture  buildup. 

“I  also  recommend  that  if  you  are  (going 
to  be)  using  ethanol  for  the  first  time  in 
equipment  you’ve  been  using,  to  get  the  unit 
serviced  first,”  Foster  says.  “In  some  cases, 
that  may  mean  new,  updated  fuel  lines  and 
filter.  If  possible,  avoid  metal  fuel  cans.” 

Some  off  road  equipment  dealers  are  not 
seeing  as  much  of  a problem. 

“It’s  really  not  much  different  than  the 
Tier  1,  2,  3 and  4 fuel  ratings  on  diesel 
engines,”  says  Ray  Eluskie,  marketing 
manager  at  Bandit  Industries.  “It’s  just  a 
matter  of  meeting  new  requirements.” 

Eluskie  explains  that  in  the  case  of  the 
new  clean-bum  Tier  4 diesel  engines,  the 
old  engines  will  mn  on  just  about  (any) 
diesel,  but  the  new  Tier  4 can  mn  only  on 
the  new,  low-sulfur  blends.  With  the  gas 
engines,  it’s  just  the  other  way  around. 

As  far  as  complaints  are  concerned  on 
older  Bandit  gasoline-powered  equipment, 
Eluskie  says  he  has  not  heard  of  complaints, 
but  adds  that  that’s  not  to  say  there  couldn’t 
be  problems.  It  may  be  that  Bandit  cus- 
tomers are  more  apt  to  upgrade  equipment 
succumbing  to  normal  wear  and  tear  before 
they  are  seeing  these  problems,  he  says. 

Rob  Reister,  service  support  manager  at 
Bobcat  Company,  says  some  guys  are 
screaming  about  the  fuels  issue,  others  are 
not.  Bobcat  mns  diesel  on  its  larger  rigs  but 
has  a gas-powered  utility  vehicle  line,  under 
25  hp.  “We  haven’t  really  heard  of  any  prob- 
lems with  the  new  gas,”  he  says.  “A  lot  of 
times  we  don’t  hear  about  the  older  ones 
because  they  are  out  of  warranty.” 

Bobcat  did  see  the  issue  in  the  late  ’70s 
and  ’80s,  Reister  says,  when  ethanol  and 
alcohol  blends  first  showed  up.  Most  of  the 
transitional  problems,  he  adds,  can  be 
addressed  with  more  frequent  service. 

Exceedingly  knowledgeable  on  the  tech 
side  is  Husqvama’s  Gary  Hardee,  a mem- 
ber of  the  company’s  product  business 
development  and  product  management 
team.  He  says  there  are  basically  two  types 
of  equipment  affected  by  the  drive  to  alco- 
hol fuel,  those  made  circa  2004  or  after  and 
those  made  before.  Modem  equipment  is 
OK  to  mn  on  current  fuels,  but  Hardee 


Saws  are  lined  up  and  ready  to  go , but  will  they  keep  going?  Manufacturers  recommend  keeping  fuel  in  clean  and  sealed 
containers , and  never  using  leftover  fuels . 


at  Stihl,  “but  ultimately  it  depends  to  a 
large  degree  on  the  condition  of  a product 
and  its  age.  Most  products  from  the  early 
’90s  on  are  compatible  with  ethanol,  which 
has  been  widely  distributed  for  a long  time, 
though  a few  areas  did  not  have  ethanol  gas 
until  recently.” 

Foster  agrees  with  his  colleagues  that 
most  of  the  problems  have  to  do  with  the 


fuel  itself,  either  due  to  contamination  or 
from  the  fact  that  the  alcohol  loosens 
sludge  and  even  carbon  in  the  cylinders. 

Not  only  does  he  recommend  fuel  in 
clean  and  sealed  containers,  Foster  also 
agrees  with  Jensen  on  never  using  leftover 
fuels.  “Using  fresh  fuel  (no  older  than  90 
days)  is  very  important,  especially  in  areas 
where  ethanol  is  in  use.  Use  an  additive 
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Meet  Our  Newest  Addition, 


1C- 12  Tree  Chipper 


DuraTech  has  taker  the  grinding  technology  of  its  massive  tub  and  horizontal 
grinders  and  harnessed  it  for  use  in  the  new  TC-12  Tree  Chipper,  With  a 122 
hp  (91  kw)  CAT  C4.4  diesel  engine  and  PT-Tech  dutch,  the  powerful  TC-12  can  grind  logs  up  to  12  inches 
in  diameter.  The  TC-12  features  a spring-loaded  feed  wheel  with  adjustable  down  pressure,  an  optional 
height  sensor  that  automatically  adjusts  the  feed  roller  to  material  size,  an  optional  hydraulic  gathering 
winch,  and  innovative  hopper  safety  light  bars  with  easy  and  instant  shut  down.  Available  with  a pintle 
or  ball  hitch,  this  chipper  is  powerfuL  but  compact  to  easily  tow  to  a job  site. 


A TRADITION 
OF  INNOVATION 
SINGE  1966 


P0  Box  1940  * Jamestown,  ND5B4D2- 1940 


888-304-9939 

www.duratech.info/tda 
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stresses  that  there  is  no  need  to  junk,  say,  a 
1990  chain  saw.  There  are  things  you  can 
do  to  run  them  cleanly  and  efficiently  with- 
out catastrophic  results. 

“The  first  thing,  if  you  have  older  equip- 
ment designed  to  use  87  or  89  octane 
gasoline,  is  to  opt  for  higher-octane-rated 
fuel,”  Hardee  says.  “We  are  advising  peo- 
ple with  2-cycle  engines  to  run  at  least  89 
octane  and  to  make  a good  mix  of  50: 1 fuel 
to  oil.  This  is-general  advice  for 
Husqvama  machines.”  (Check  with  the 
saw’s  manufacturer  for  specific  recom- 
mendations and  guidance.) 

“Next,  if  you  have  machines  with  fixed- 
jet  carburetors,  to  ensure  they  do  not  run 
too  lean,  over  mix  the  2-cycle  oil  to  fuel 
ratio  slightly.”  That  may  be  simply  going 
from  50:1  to  40:1,  he  suggested. 

For  machines  with  high/low  carburetor 
adjustments,  he  says,  “What  we  have 
found  is  that  if  you  have  a machine  with 
adjustments  for  high  and  low  settings,  you 
can  overcome  the  (lean-out)  problem  if 
you  set  the  high-speed  jet  to  a richer  posi- 
tion, almost  to  max  rich.”  He  explained 
that  a lean  setting  on  older  equipment  plus 
lean-burning  ethanol  fuel  can  run  the 
engine  too  lean  and  result  in  engine 
seizures  from  piston  scoring. 

[Caution:  In  “Is  There  A Better  Two- 
Cycle  Fuel  ” (TCI,  March  2010),  Tim  Ard 
warns  that  “some  people  add  a little  extra 
oil  to  compensate  for  adjustment  - adds  a 
little  extra  lubrication  - so  they  think.  Oil 
holds  heat  and,  if  not  burned  cleanly, 
increases  harmful  emissions  and  carbon 
buildup.  This  unburned  buildup  and  car- 
bon inside  the  engine  causes  bearings  to 
skate,  piston  rings  to  stick  and  scoring  of 
pistons  and  cylinders.  ”] 

Hardee  also  addressed  the  oil  additive 
issue,  especially  synthetics.  Though  large- 
ly still  anecdotal,  Hardee  says  these  oils 
have  fuel  stabilizers  that  deliver  better 
results,  especially  as  the  engine  processes 
the  water  vapor  attracted  by  the  alcohol. 

So,  don’t  toss  out  that  old  chain  saw, 
Hardee  advises. 

“If  I were  running  a 1990  chain  saw,  I 
would  probably  buy  a higher  octane  fuel, 
buying  not  much  at  a time  to  keep  it  from 
collecting  water,  and  definitely  keep  the  fuel 
out  of  the  sun  (if  fuel  heats  during  the  day 
and  cools  at  night,  the  cooling  speeds  con- 
densation and  water  absorption.)  Then,  I 


would  run  a slightly  richer  oil  mix  and  set 
my  needle  to  a max  position,  especially  at 
higher  altitudes  and  in  colder  temperatures.” 

While  all  of  this  sounds  complex,  it  does 
represent  a solution.  In  the  meantime,  says 
Hardee,  “We  are  working  to  expand 
Husqvama’s  AutoTune.  This  is  a carburetor 
with  microchip  processor  measuring  engine 
RPM  performance  and  automatically 
adjusting  both  fuel  and  air  mix.”  Introduced 
on  the  Model  57XP,  the  company  will  be 


moving  forward  with  the  technology  on  all 
future  pro  models,  he  says. 

The  bottom  line,  it  seems,  is  that  the 
only  thing  to  do  about  the  new  fuels  is  to 
accommodate  them.  And  that  involves 
education  and  awareness:  know  that  you’re 
working  with  a different  fuel  mix,  with  dif- 
ferent requirements  and  different  operating 
characteristics,  and  be  aware  of  the  equip- 
ment in  your  tool  crib  and  its  respective 
requirements.  ^ 
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From  Grinder  to  Chipper 
in  Record  Time! 


MORBARK*  GRINDERS 

More  Versatility.  More  Opportunity. 

Normally,  high-quality  chips  and  mulch  are  produced  on  separate  machines,  but 
with  the  Morbark®  Quick  Switch,  you  can  produce  both  products  and  virtually  double 
your  market  opportunities  with  a single  Morbark®  grinder,  The  best  horizontal 
grinders  on  the  market  are  now  the  most  versatile  with  the  introduction  of  the 
Morbark®  Quick  Switch  Grinder-to-Chipper  Conversion  Kit. 

MORBARK®  QUICKoSWITCH 

Horizontal  Grinder-to-Chipper  Conversion  Kit. 

Turn  grinder  downtime  into  profit  by  modifying  the  hammermill  of  your  Morbark® 
horizontal  grinder  in  the  field  - without  special  tools  or  heavy  equipment. 

Make  the  switch  and  produce  high-quality  biomass  fuel  chips  in  only  a few  hours! 

Go  to  Morbark.com/QutckSwitch  to  see  a video  demonstration  or 
call  800-831-0042  for  more  information. 


BUILDING  EQUIPMENT  THAT  CREATES  OPPORTUNITIES 
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Classifieds 


HELP  WANTED 


Sales  (Arborist)/Climber/Foreman/PHC  Tech/Manager 

Are  you  looking  for  a stable  com- 
pany in  an  unstable  environment? 

Join  us  in  the  D.C.  Metro  Area.  We 
specialize  in  high-end  residential  treecare 
work  and  Federal  Government 
properties.  We  seek  only  a few  professionals  dedicat- 
ed to  best  practices  and  growth.  RTEC  Treecare  is  an 
Accredited  company,  recognized  as  a 2009 
Department  of  Homeland  Security  Small  Business  of 
the  Year.  Specializing  in  general  tree  work,  plant 
health  care  and  our  newest  division,  Environmental 
Solutions.  We  offer  a safe,  drug-free  environment, 
competitive  benefits  package,  relocation  and  tempo- 
rary housing  placement,  and  promote  career 
advancement  and  continuing  education.  E-mail: 
Jobs@RTECtreecare.com;  (703)  573-3029. 


Homer  Tree  Care- 
Opportunities  in  Chicago  Metro  area 

Our  roots  have  grown  deeply 
in  the  last  50  years  and  now 
is  the  time  for  branching 
out.  Positions  available  in 
our  Lockport,  IL,  and  Wauconda,  IL,  offices. 

Certified  Arborists  - Sales  Representatives 
Experienced  Aerial  Lift  Operators 
Experienced  Log  Truck  (Clam  Truck)  operators 
Experienced  Chipper  Truck  Drivers/Tree  workers 
Please  visit  our  Web  site  www.homertree.com  for 
more  information/fax  resume  to  (815)  838-0375; 
e-mail  resume  to  paul@homertree.com. 


Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Almstead  Tree  & Shrub  Care 

We  have  an  immediate  opening 
for  an  arborist/sales  rep  posi- 
tion in  our  Westchester  County, 

NY,  location.  Candidate  must 
have  min.  3-5  years  of  experi- 
ence selling  in  the  green  industry,  a proven  track 
record  and  ISA  certification.  This  position  is  in  an 
excellent  territory  with  established  history  and  a loyal 
clientele.  Fax  your  resume  to  (914)  576-5448  or 
e-mail  jobs@almstead.com;  www.almstead.com 


PHC  Supervisor -Colorado 

Established  tree  service  company  is  looking  for  a 
motivated  individual  with  talent  and  expertise  to  take 
our  PHC  program  to  a higher  level  of  production  and 
service.  Must  have  a Colorado  Qualified  Supervisors 
license  in  category  207-ornamental;  CO  DL  w/good 
MVR;  leadership  skills;  product  knowledge;  plant 
identification  skills  & communication  skills.  E-mail 
resume  with  cover  letter  to  Shannon@rosstree.net. 


Almstead 

TSEt  & Siiftuft  CAM  CO. 
Tht-ttkntf  of  pmiMii  nature  met  I W+ 


j nYNAM/C ! 
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Dfi 


We’ll  handle  the  cutting  geometry.  Our 
cone  drum  technology  provides  30-40% 
more  effective  cutting  force  and  will 
save  you  money! 

• Lower  fuel  costs 

• Less  noise,  vibration  and  wear 

- Engine  options  • 52  to  500  HP 

- Consistent  chip  quality 

Try  any  of  Dynamic’s  tree-care  chippers 
and  you  will  never  go  back  to  an  old, 
less  efficient  “flat-face”  drum  chipper. 


www.  Dynamic  Mfg  Corp.com 


HP:  86  to  125  tip  diesel 

Opening:  16"Wxl2"H 

Max  Dia:  12" 

Total  Weight:  5,000  lb 


-M:  m 


The  DC50,  DiscCone™  chipper,  efficiently  handles 
difficult  to  discharge  heavy  or  wet  materials.  Plus  it 
excels  at  vines  and  palm  fronds  better  than  conventional 
drum  chippers. 


HP:  115  to  142  hp  diesel 
Opening:  23"Wxl5"H 

Max  Dia:  15" 

Total  Weight:  7,600  lb 


Perfect  for  the  pro  arborist  and  contractors  who  want 
high  production  in  a compact,  durable  machine.  The 
CH460  has  the  capacity  and  durability  to  process  large 
quantities  of  brush  and  small  whole  trees. 


Phone:  989-644-8109 
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Come  grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading  Vegetation 
Management  Company  since  1978.  We  specialize  in 
Railroad,  Roadside,  Industry  and  Aquatic  Vegetation 
Management,  and  some  of  our  client’s  include  many 
of  the  largest  corporation’s  in  North  America. 

We  are  a market  leader  with  a clear  vision  of  the 
future  investing  heavily  in  our  people,  core  values  and 
friendly  work  environment.  We  are  looking  for  hard- 
working, talented  people  who  have  experience  in 
managing  day-to-day  operations  for  our  Branches 
and  Divisions  throughout  the  United  States  and 
Canada. 

Qualified  applicants  must  have  a minimum  of  2 
years’  experience  working  in  the  green  industry,  have 
proven  leadership  abilities  and  strong  customer 
relations  and  interpersonal  skills.  We  offer  an  excel- 
lent salary,  bonus  and  benefits  package  including 
401(k)  and  company  paid  medical  and  vacation 
benefits. 

For  career  opportunity  and  confidential  considera- 
tion, send  or  fax  resume,  including  geographic 
preference  and  willingness  to  relocate,  to:  DeAngelo 
Brothers,  Inc.;  Attn:  Human  Resources  Department; 
100  North  Conahan  Drive;  Hazleton,  PA  18201; 
Phone:  1-800-360-9333;  Fax:  (570)  459-5363;  E- 
mail:  cfaust@dbiservices.com  EOE/AAP  M-F-D-DV. 


Experienced  Arborist  with  a passion  for  excellence 


SavAYree 


If  you  have  a demonstrated 
track  record  of  sales  results  in 
residential  and  commercial  Tfl*  Trl*  «nd  Sh.ufr  Cir*  Company- 
tree  care,  we  would  love  to  speak  with  you.  We  offer  a 
highly  professional  workplace  with  the  best  field 
crews  and  equipment  in  the  industry,  superior  com- 
pensation opportunities,  and  other  benefits.  We  are 
currently  hiring  in  our  Chappaqua,  NY,  and  Lincoln, 
MA,  territories  where  you  will  be  working  on  some  of 
the  most  beautiful  properties  in  the  Northeast  for  a 
company  that  is  committed  to  environmentally  sensi- 
ble care.  Please  visit  www.savatree.com  or  e-mail  us 
at  careers@savatree.com. 


Climber/Bucket  Operator  w/CDL 

Total  Tree  Care,  Inc.  has  a tree  climber  position  avail- 
able. Candidate  must  have  minimum  of  2 years’ 
experience  with  valid  CDL.  Ability  to  climb  any  size 
trees,  operate  aerial  lifts  and  apply  standard  tree  and 
shrub  pruning  techniques  with  minimal  or  no  super- 
vision required.  Must  be  a team  player  and 
communicate  effectively  at  all  times.  Benefits  and 
401(k)  plan.  Send  resume  to  hr@totaltreecare.com  or 
fax  (203)  272-0393.  EOE/AA 


For  even  more  up  to  date 
Help  Wanted  ads,  check  out 
TCIA’s  Web  classifieds  at 
www.tcia.org 


Bartlett  Tree  Experts 

Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k)  training  & continued  educa- 
tion. Must  be  reliable,  customer  service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus.  E- 
mail  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631. 


BARTLETT 

TREE  EXPERTS 


Positions  available  in  metro  areas  of  Chicago,  New  York,  Philadelphia,  and  Washington,  D.C 


Join  the  tree  care  company  where 

People  Matter... 

The  Care  of  Trees  motto  is  Our  business  is  people 
and  their  love  for  trees, 1 We  offer  excellent  career 
opportunities  for  passionate  and  committed 
candidates  at  all  levels. 

We  value  safety  first,  provide  ongoing  training,  and  have 
an  excellent  compensation  and  benefit  package  that 

includes  a 4Q1  (k)  with  company  match  and  ESOE 

If  you  would  like  to  work  and  grow  with  the  best,  we 
would  like  to  talk  with  you.  We  invite  you  to  call  us 
for  more  information  or  apply  online  at 

wvm.thecareoftrees.com  /careers. 

(thecareoftrees* 

877.724.7544 
fax  847.459.7479 

Contact  us  at  hr@thecareoftrees.com 
or  apply  online  at 

www.thecareoftrees.com/careers 


* 

c0  ^ * 

Sanies  ThaxC& 

*°HQR  roll  I*'0 

SIXTH  CONSECUTIVE  YEAR 


800.610.3422  info@dicallSA.com 


www.dica  U SA.  com 


Circle  6 on  RS  Card  or  visit  www.tcia.org 


Circle  8 on  RS  Card  or  visit  www.tcia.org 


TREE  CARE  INDUSTRY  - JULY  2010 


37 


Mayer  Tree  Service,  Essex  MA 

Immediate  career  opportuni- 
ties for  experienced  arborists. 

Seek  to  hire  climbers,  crane 
operators,  plant  health  care 
technicians,  sales  and  utility  line  clearing. 
Candidates  must  meet  the  following  criteria  of  5 
years’  experience  & CDL  driver’s  license.  Certified  & 
licensed  arborists  are  preferred.  Highly  competitive 
benefit  packages  include  health  insurance,  profit 
sharing  & 401(k).  E-mail  or  fax  your  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


Production  Managers/Climbers/Salespeople 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Sales  (Arborist)/Climber/Foreman 

TCIA  accredited  company  in  Burlington,  Wl,  seeks 
experienced  Sales/PHC  Tech.  Must  be  ISA  Certified 
with  minimum  5 yrs’  exp  in  estimating,  strong 
customer  relations/crew  management/leadership 
qualities.  Also,  experienced  Climber/Foreman  min.  5 
yrs’  exp/CDL,  safety  first,  strong  leadership  qualities. 
Career  oriented.  Competitive  wages  and  benefits. 
Call  (262)  763-4645  or  fax  or  e-mail  resume  to 
(262)  763-5090;  arborimagesinc@sbcglobal.net. 


Seeking  Operations  Mgr. 

Paul  Bunyan’s  Tree  Svc.,  Roanoke,  VA.  Degree  in 
Forestry  or  related  field,  or  comp,  experience  & train- 
ing/education. Resp.  include  Sales  and  Application. 
Fax  resume  & salary  req.  to  (540)  345-3160  or  e-mail 
Tim@Pbunyan.com. 


SavATree  arborists  are  going  to  New  Orleans! 


Where  is  your  career 
taking  you? 

SavATree's  top  arborists,  along  with  their 
spouses,  are  traveling  to  New  Orleans  for  five 
fun-filled  days  of  exploration  and  camaraderie. 
Last  year  we  went  to  New  York  City.  Who  knows 
what  destination  is  next.  Want  to  join  us? 


SavATree 

www.savatree.com 

Offices  in  CTr  DC,  MA,  NJ,  NY,  PA  & VA 
Please  fax  or  email  your  resume  to 
91 4-242-3934  / careers@savatree.com 


Circle  23  on  RS  Card  or  visit  www.tcia.org 


Place  a classified  ad  in  TCI  magazine 


Do  you  need  help  finding  the  right  employees? 

Selling  that  used  equipment? 

m Have  a product  or  service  to  promote? 

Members  3>6U  t f , ,A 

Non-Members  $70*  Let  us  helP!  Send  your  ad  to 

Additional  $ 1 0*  for  website  Swr  Blanchette  at 

Add  your  photo  or  logo  on  the  web  for  $ 1 0* 

Receive  a discount  for  a 6 month  commitment 


or  call  1-800- 733-2622 


* Price  based  on  units  of  250  characters  including  spaces  and  punctuation 

Pise  Lai  mcr:  Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  lor  any  damages  arising  out  of  use  of  any  produel 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 


Sales  Associate  - New  Jersey 

Join  our  team ! We  are  seeking  ?®;TAMKE 
high  energy,  self-starters  to 
manage  a large  client  base 
with  a solid  track  record  of  repeat  business.  Strong 
organizational  and  scheduling  skills,  solid  oral  skills, 
and  a team-focused  attitude  are  required.  Cold  calling 
experience  as  well  as  proven  ability  to  generate  new 
business  are  both  a necessity.  We  will  invest  instruc- 
tion in  our  training  methods,  industry  knowledge  and 
arboricultural  education  to  contribute  to  your  success. 
1-800-822-3537  or  kdecker@tamke.com. 


Exciting  Career  Opportunities  for  Service  Industry 
Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  North  America.  DeAngelo  Brothers 
Inc.  is  experiencing  tremendous  growth  throughout  the 
United  States  and  Canada,  creating  openings  compa- 
ny wide.  We  are  seeking  field  supervisors  and  middle 
managers  responsible  for  managing  the  day-to-day 
operations  of  vegetation  management  operations. 
Experience  in  vegetation  management  preferred. 
Qualified  applicants  must  have  proven  leadership 
abilities,  strong  customer  relations  and  interpersonal 
skills.  We  offer  excellent  salary,  incentive  programs, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to:  DeAngelo  Brothers  Inc., 
Attn:  Carl  Faust,  100  North  Conahan  Dr.,  Hazleton,  PA 
18201.  Phone:  800-360-9333.  Fax:  (570)  459-5363. 
cfaust@dbiservices.com  E0E/AAP  M-F-D-DV 


Swingle 


wntft  ii  comes  to  wvt  owttfoofs, 
eft*ss  e Smngfe. 


Take  Your  Career  a Mile  High 

With  roots  proudly  planted 
in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one 
of  America’s  most  respected 
landscape  care  services.  Come  join  more  than  200 
passionate  green-industry  professionals,  with  oppor- 
tunities ton 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental  Pruning 
Expertise 

Sales  Representatives 
PHC  Qualified  Supervisors 

Other  production  positions  available  - in  Denver  and 
Fort  Collins.  Swingle  offers  year-round  employment  in 
the  sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  We  also  provide  great  opportunities  for 
college  graduates  and  student  interns.  If  you  are  a 
results-oriented,  motivated  individual  looking  for  a 
growing  company  recognized  for  safety  and  leg- 
endary service  - we  need  to  talk  to  you. 

Visit  our  Web  site  at  www.myswingle.com  to  learn 
more  or  to  apply  online.  Or  call  Dave  Vine  at  (303) 
337-6200  or  e-mail  dvine@swingletree.com.  When  it 
comes  to  your  career. . .choose  Swingle. 
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Camelot  Tree  & Shrub,  Grosse  Pointe  Ml 

immediate  position !Currently 
hiring  for  the  following  posi- 
tions: Pruning  & Removal 
Dept.  Manager/Sales  (min  5- 
yrs’  exp),  ISA  Certified 
preferred.  We  offer  a safe  and  fun  working  environ- 
ment, base  pay  + incentives,  paid  vacation, 
holidays,  medical,  401(k),  training  and  continuing 
education.  If  interested  please  e-mail  us  at 
Camelot@camelottree.com. 


Preservation  Tree  Services 

TCIA-accredited,  recruits  year 
round  in  Sales,  Admin  & Preservation 
Production  - currently  looking  TREE  services,  inc: 
for  Crew  Leaders  with  proven  mgt  experience  (bilin- 
gual a plus).  Resume:  pg@preservationtree.com,  or 
11700  Preston  Rd.,  Ste.  660  PMB#137,  Dallas,  TX 
75230.  Always  looking  for  the  best  & brightest!  EOE 


Experienced  Tree  Crew  Foreman 

Minimum  of  5 yrs’  production  exp.  ISA  Cert  Arborist  & 
CTSP  a +.  Must  possess  a class  B CDL  or  ability  to 
obtain  within  6 mos.  Training,  leadership  abilities; 
above  average  climbing,  aerial  lift,  pruning  skills;  rig- 
ging & crane  removal  experience,  great  attitude.  Mead 
Tree  & Turf  Care,  TCIA  Accredited,  has  been  providing 
professional,  safe,  quality  tree  care  for  MD,  DC  & No. 
VA  for  30  yrs.  Competitive  wages  & benefits.  E-mail 
Rgodwin@meadtree.com  or  call  (30D-854-5990. 


Operations  Manager  South  Eastern  United  States 

Lucas  Tree  has  been  a leader  in 
the  treecare  industry  for  more 
than  84  years.  We  currently 
have  a career  opportunity  in  the 
South  Eastern  United  States.  LUCAS 
Applicants  should  have  at  least  tree  experts 
3 years  management  experience 
in  the  treecare  industry  and  experience  with  utility 
line  clearance  operations.  Duties  to  include  but  are 
not  limited  to:  safety  management,  employment, 
equipment  management,  job  estimating  and  cus- 
tomer relations.  Interested  candidates  should  send  a 
resume  with  cover  letter  to: 
employment@lucastree.com 


EQUIPMENT 
FOR  SALE 

Selling  Retired  Equipment 

Hi-Ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear-mount  pkgs 
available.  Diesel  self-feeding  chippers  available. 
Contact  Paul  (585)  295-2412. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers. 
www.alliedutilityequipment.com  1-800-303-0269. 


Grapple  Truck 

2005  FLT,  210-hp,  6-spd,  NO  CDL,  w/NEW  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  NEW  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)340-1480;  www.grappletruck.net. 


For  Sale 

Brush  Bandit  250  chipper  $18,000.  Int’l  tri-axle  log 
truck  Barko  80  loader  $8,000.  Int’l  14’  platform  dump 
truck  $9,500.  (978)  874-2485. 


DAVEY 


SINCE  1880 


Great  Career 
Opportunities 


COAST  TO  COAST  & CANADA. 


* Arbor  Care 
4 Landscape  Management 


» Utility  Line  Clearing 
■ Environmental  Consulting 


POSITIONS  AVAILABLE  IN  MOST  AREAS. 

CALL  1 -800-445-TREE 


Contact  recruiting@daveyxom 
or  visit  www.davey.com 

The  Davey  Tree  Expert  Company, 

1500  North  Mantua  Street,  Kent,  OH  44240 

An  Equal  Opportunity  Employer 


Circle  7 on  RS  Card  or  visit  www.tcia.org 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 

For  over  100  years,  weve  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly -competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401  (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


BARTLETT 

TREE  EXPERTS 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS.  203.323.1131  OR  VISIT  BARTLETT.COM 
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Camelot  Tree  & Shrub,  Grosse  Pointe  Ml 

immediate  position !Currently 
hiring  for  the  following  posi- 
tions: Pruning  & Removal 
Dept.  Manager/Sales  (min  5- 
yrs’  exp),  ISA  Certified 
preferred.  We  offer  a safe  and  fun  working  environ- 
ment, base  pay  + incentives,  paid  vacation, 
holidays,  medical,  401(k),  training  and  continuing 
education.  If  interested  please  e-mail  us  at 
Camelot@camelottree.com. 


Preservation  Tree  Services 

TCIA-accredited,  recruits  year 
round  in  Sales,  Admin  & Preservation 
Production  - currently  looking  TREE  services,  inc: 
for  Crew  Leaders  with  proven  mgt  experience  (bilin- 
gual a plus).  Resume:  pg@preservationtree.com,  or 
11700  Preston  Rd.,  Ste.  660  PMB#137,  Dallas,  TX 
75230.  Always  looking  for  the  best  & brightest!  EOE 


Experienced  Tree  Crew  Foreman 

Minimum  of  5 yrs’  production  exp.  ISA  Cert  Arborist  & 
CTSP  a +.  Must  possess  a class  B CDL  or  ability  to 
obtain  within  6 mos.  Training,  leadership  abilities; 
above  average  climbing,  aerial  lift,  pruning  skills;  rig- 
ging & crane  removal  experience,  great  attitude.  Mead 
Tree  & Turf  Care,  TCIA  Accredited,  has  been  providing 
professional,  safe,  quality  tree  care  for  MD,  DC  & No. 
VA  for  30  yrs.  Competitive  wages  & benefits.  E-mail 
Rgodwin@meadtree.com  or  call  (30D-854-5990. 


Operations  Manager  South  Eastern  United  States 


/.-if. 


Lucas  Tree  has  been  a 
leader  in  the  treecare 
industry  for  more  than 
84  years.  We  currently 
have  a career  opportunity  in  the  South  Eastern 
United  States.  Applicants  should  have  at  least  3 
years  management  experience  in  the  treecare  indus- 
try and  experience  with  utility  line  clearance 
operations.  Duties  to  include  but  are  not  limited  to: 
safety  management,  employment,  equipment  man- 
agement, job  estimating  and  customer  relations. 
Interested  candidates  should  send  a resume  with 
cover  letter  to:  employment@lucastree.com 


EQUIPMENT 
FOR  SALE 

Selling  Retired  Equipment 

Hi-Ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear-mount  pkgs 
available.  Diesel  self-feeding  chippers  available. 
Contact  Paul  (585)  295-2412. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers. 
www.alliedutilityequipment.com  1-800-303-0269. 


Grapple  Truck 

2005  FLT,  210-hp,  6-spd,  NO  CDL,  w/NEW  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  NEW  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)340-1480;  www.grappletruck.net. 


For  Sale 

Brush  Bandit  250  chipper  $18,000.  Int’l  tri-axle  log 
truck  Barko  80  loader  $8,000.  Int’l  14’  platform  dump 
truck  $9,500.  (978)  874-2485. 


DAVEY 


SINCE  1880 


Great  Career 
Opportunities 


COAST  TO  COAST  & CANADA. 


• Arbor  Care 

* Landscape  Management 


» Utility  Line  Clearing 
■ Environmental  Consulting 


POSITIONS  AVAILABLE  IN  MOST  AREAS. 

CALL  1 -800-445 -TREE 


Contact  recniiilng§daveyxom 
or  visit  www.davey.com 

The  Davey  Tree  Expert  Company, 

1500  North  Mantua  Street , Kent , OH  44240 

An  Equal  Opportunity  Employer 


Circle  7 on  RS  Card  or  visit  www.tcia.org 


BARTLETT 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everyw  here  you  look. 


BARTLETT 

TREE  EXPERTS 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 
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2001  Inti  4700  Aerial  Lift  Bucket  Truck 

38,000  miles  one  owner  DT466E  230hp,  auto  trans 
brake  controller  & pintle  hitch  12'  Arbortech  chipbox 
w/cutout  tool  box  60'  working  height,  50'  horizontal. 
Call  about  price  (845)  216-9427. 


AlturnaMATS,  Inc. 


Single  Source  for  Ground  Protection  Mats  available 
2’x4’  up  to  4’x8\  Guaranteed  6 years!! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


1991  International  4700 

Bucket  truck,  single  axel,  DT360  engine,  180hp, 
Diesel,  5-speed  manual  transmission.  Great  condi- 
tion. Runs  strong.  Ready  to  make  money  now.  Bucket 
works.  $18,000  OBO.  Call  or  e-mail  Peter  (914)  576- 
0193;  equipment@almstead.com. 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel, 
average  miles  are  50,000  & booms  are  in  excellent 
shape.  Prices  are  $12,000  to  $15,000.  Call  Matt 
at  (315)  323-2303  or  1-800-858-0437. 


Want  to  see  even  more  equipment? 
Make  plans  now  to  attend  TCI  EXPO 
in  Pittsburgh,  PA,  Nov.  11-13,  2010 
Visit  www.tcia.org 


PRODUCTS  & 
SERVICES 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
Web  site  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


Hardware  and  software  by  an  arborist  for  the 
arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com; 
e-mail:phannan@arborcomputer.com. 


Chassis  Cabs  Available  to 
complete  the  package 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.  so  u th  coin  d ustries . com 


tSa 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 
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Accident  Briefs 

(Continued  from  page  30) 

was  cutting  split  and  dropped,  but  as  it  did 
so,  it  pinned  his  thigh  against  the  trunk.  The 
weight  of  the  limb  held  the  man  while  fire 
crews  tried  to  figure  out  how  to  get  the  man, 
who  could  occasionally  be  heard  screaming 
in  pain,  free  and  back  to  the  ground. 

When  fire  crews  arrived,  the  ladder  they 
had  wasn’t  long  enough  and  the  driveway 
was  too  narrow  for  a ladder  truck.  In  the 
end,  the  trimmer  had  to  help  himself.  Just 
out  of  reach  for  the  fire  crews,  a firefighter 
handed  him  a chain  saw,  he  cut  off  the  tree 
limb,  reducing  the  weight,  so  he  was  final- 
ly free  and  actually  managed  to  make  his 
way  back  down  the  fire  department  ladder 
under  his  own  power,  according  to  WKRC 
Local  12  News. 

The  trimmer  was  treated  by  the  emer- 
gency crews  and  transported  to  a hospital  for 
treatment  on  his  leg.  His  condition  was  not 
immediately  known.  Officials  said  the  man 
is  an  independent  contractor. 


Trimmer  dies  on  job 

A 34-year-old  tree  company  employee 
died  May  13,  2010,  while  trimming  trees 
for  Consolidated  Edison  in  Yorktown,  New 
York.  John  Burke  of  Buchanan  was  work- 
ing in  the  bucket  of  a bucket  truck  at  the 
time.  Police  were  awaiting  word  from  doc- 
tors on  whether  the  worker  accidentally 
touched  a power  line  and  was  electrocuted, 
or  died  of  a medical  problem,  according  to 
The  Journal  News  and  www.LoHud.com 

Trimmer  dies  after  fall 

A 34-year  tree  trimmer  from  Cleveland, 
South  Carolina,  fell  to  his  death  May  15, 
2010,  in  Greenville,  S.C.  Herbert  J.  Redding 
died  of  a head  injury.  Redding  was  about  30 
feet  above  the  ground  when  he  fell.  He  was 
wearing  safety  equipment,  but  investigators 
think  that  there  may  have  been  some  rotting 
in  the  middle  of  the  tree  that  gave  way, 
according  to  The  Greenville  News. 

Woman  hurt  by  tree,  contractor  cited 

An  Omaha,  Nebraska,  woman  driving  on 
a public  street  May  16,  2010,  was  injured 


when  a tree  fell  on  top  of  her  car,  crushing 
the  roof  and  windshield.  The  tree  also 
brought  down  power  lines,  though  they 
were  not  live.  Jodie  Trace,  33,  was  taken  to 
Creighton  University  Medical  Center  to  be 
treated  for  minor  injuries  and  released. 

The  tree  had  been  marked  by  the  city, 
requiring  the  homeowner  to  remove  it.  The 
landlord  had  contracted  with  a Fremont, 
Nebraska,  man  to  remove  the  tree.  That 
man  was  in  the  process  of  cutting  it  down 
when  it  fell.  He  had  put  up  a ladder  and 
started  sawing.  He  didn’t  have  a permit  or 
license  to  do  the  work.  He  was  cited  for  not 
having  an  arborist  license  and  for  not  hav- 
ing a city  permit  for  removal,  according  to 
WOWT  Channel  6. 

* Indicates  items  submitted  by  Paul  M. 
Mautz,  CTSP,  urban  forester,  City  of 
Southfield,  Michigan. 

See  more  accident  briefs  by  visiting  this 
page  in  the  digital  version  of  TCI  at 
www.tcia.org. 

Send  accident  reports  to  editor@tcia.org. 


The  only  association  dedicated  to  your  tree  care  business. 

Since  1938,  TCIA  has  been  working  with  our  members  to  advance  their  commercial  tree  care  businesses. 

Together,  we  are  transforming  the  industry.  We’re  working  to  increase  consumer  awareness  and  apprecia- 
tion for  quality  tree  care;  to  improve  worker  safety  overall;  to  shape  legislation  and  regulation  through  our 
voice  in  Washington;  to  and  we’re  partnering  with  industry  suppliers  to  build  stronger  relationships  for 
member  companies. 

Our  shared  goal  is  a bright  future  for  tree  care. 


Join  today! 


First  time 
member  special 

$299 


Discover  Business  Success 

Enjoy  access  to  business  management  and 
arboriculture  consultation,  members-only  publica- 
tions, marketing  to  consumers  through  our  online 
® zip  code  search,  and  more. 

Receive  deep  discounts  on  employee  training  programs  and  materials, 
including  industry  renowned  credential  programs  such  as  Certified 
Treecare  Safety  Professional  and  Accreditation,  as  well  as  products  such 
as  Tree  Care  Academy  and  EHAP. 

New  members  receive  a Business  Success  Kit  valued  at  more  than  $500. 


T&k 

VOICE  OF  TREE  CARE 


*for  your  first  year  of  membership! 


*Gffer  Expires  1 2/31/10 


Call  1-800-733-2622  or  e-mail  membership@tcia.org  for  more  informatfc^ 


TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ www.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  1938  voice  of  tree  care' 
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Branch  Office 


By  Mike  Rook 

Does  this  situation  sound  familiar? 
Joe’s  Tree  Care  Service  was 
called  to  perform  a tree  removal 
from  the  property  at  2 Smith  St.  The  home- 
owner  told  Joe  the  tree  he  needed  removed 
was  on  the  property  line  with  the  home 
located  at  4 Smith  St.  The  homeowner  stat- 
ed the  tree  being  removed  was  on  his 
property  so  Joe  went  ahead  and  took  the 
tree  down. 

Two  weeks  later  Joe  received  notifica- 
tion of  a lawsuit  against  him,  stating  that  he 
wrongfully  removed  the  tree  without  the 
true  owner’s  permission. 

This  happens  more  times  than  you  might 
think.  This  is  deemed  to  be  an  intentional  act 
and  is  an  “Error  and  Omission”  (E&O)  on 
the  part  of  the  tree  care  company.  Most  stan- 
dard General  Liability  insurance  policies 
exclude  coverage  for  intentional  acts,  or 
Errors  and  Omissions.  The  exclusion  also 
extends  to  taking  down  too  many  trees, 
removing  the  wrong  tree,  and  any  type  of 


consulting.  This  exclusion  applies  to  all 
types  of  work  performed  by  the  insured  and 
can  be  very  damaging  to  a company  if  they 
are  unaware  of  the  exclusion. 

Some  General  Liability  policies  that  do 


Mew  & Used  Trucks 
a Equipment 
Bucket  Trucks 
Crane  Trucks 
Clippers 
Stump  Grinders 
Dump  Trucks 
Any  Type  of  Business 
Equipment 


7 Church  Road,  Hatfield,  PA  19440 
Phone:  (800)  422-1844  * Fax:  (838)  883-9380 
Visit  our  website!  wwwJibertylgxom 

Flexible  & Affordable  Financing 


/ No  Age  Restriction 
y Deferred  Payments 
y Extended  Terms 
y Seasonal  Payments 
For  More  Information: 

Philip  McClurkin 
(800)  422-1844,  ext.11 


Liberty  „ 
Financial 
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include  coverage  for  E&O  only  provide 
limited  coverage  or  minimal  limits  of  lia- 
bility. Your  E&O  coverage  limit  should  be 
$1  million  and  nothing  less  because  the 
cost  of  these  types  of  claims  can  be  sur- 
prisingly high.  The  devaluation  of  a 
residential  property  due  to  diminished  pri- 
vacy can  be  quite  high  in  some  affluent 
neighborhoods.  Some  towns  actually  have 
laws  or  ordinances  that  protect  trees  from 
being  removed  without  an  approval  from 
city  hall.  Some  policies  also  only  provide 
limited  coverage  for  tree  work  only  and  do 
not  cover  any  landscape,  lawn  mainte- 
nance or  pesticide  work. 

Consulting  is  another  area  of  concern 
when  talking  about  E&O  coverage.  Almost 
all  E&O  coverages  exclude  or  fail  to  men- 
tion “consulting”  and  the  exposures  that 
exist  for  an  arborist.  Consulting  can  be  as 
simplistic  as  offering  professional  advice 
about  a tree  or  as  complicated  as  offering 
valuations  on  damaged  trees  or  acting  as  an 
expert  witness  in  a trial.  Whatever  the  type 
of  consulting  you  perform  and  the  amount 
of  consulting,  you  should  have  proper  cov- 
erage for  all  the  services  you  offer. 

How  to  reduce  the  likelihood  of  an  E&O 
claim 

To  reduce  the  likelihood  of  an  E&O 
claim,  work  with  an  experienced  insur- 
ance agent  that  knows  the  tree  care 
industry,  the  exposures  you  face  and  the 
coverages  you  need.  Also,  know  the  local 
laws  and  ordinances  pertaining  to  tree 
removal.  Get  written  permission  from  the 
property  owner,  and  check  with  the  adja- 
cent property  owner(s)  to  confirm 
property  lines.  If  you  cannot  get  written 
permission  and  confirm  the  property  line, 
do  NOT  perform  the  work. 

Mike  Rook,  CPCU,  is  the  ArborMAX 
program  manager  for  General  Agency 
Services.  ^ 
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Arbors  MAX 


insurance  for  tree  care  companies 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TC1A. 


Coverages  Available: 

Commercial  General  Liability 
Commercial  Automobile 


Inland  Marine 
Crime 


Property 

Umbrella 


Workers7  Compensation 

TCI  A Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


T&A. 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


your  area,  go 
online  to 


tcia.org  Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc,,  endorsed  by  Tree  Care  Industry  Association 

Circle  3 on  RS  Card  or  visit  www.tcia.org 
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Management  Exchange 


By  William  J.  Lynott 

You  may  not  think  of  yourself  as  a 
negotiator,  but  Harvard  Business 
School  professor  Michael 
Watkins  says  you  are. 

“Whatever  your  business,  much  of  your 
time  is  spent  negotiating,”  he  says.  “There 
is  no  skill  more  essential  to  success  for  a 
business  owner  or  manager  than  the  ability 
to  carry  out  a successful  negotiation.” 

He’s  right,  of  course.  Whether  you’re 
dealing  with  suppliers,  customers,  your 
landlord,  employees,  financial  sources  or 
prospects,  you  are  involved  in  the  complex 
process  we  call  negotiation.  Your  skill  in 
this  important  area  of  the  tree  care  business 
will  directly  affect  your  financial  success. 

Professor  Watkins,  a nationally  recog- 
nized expert  on  business  negotiations, 
teaches  his  students  to  break  the  process 
down  into  four  fundamental  steps.  Here’s 
how  to  put  his  “breakthrough”  approach  to 
work  for  you: 

1.  Diagnose  the  situation 

“The  first  step  in  preparing  to  negotiate 
from  a position  of  strength  is  to  diagnose 
the  particulars  of  the  situation  thoroughly,” 
says  Watkins.  In  particular,  you  need  to 
learn: 

a)  Who  are  the  players?  Who  will,  or 
could,  participate? 

The  key  parties  to  a negotiation  may  seem 
obvious,  and  sometimes  they  are  - but  not 
always.  There  may  be  players  in  the  back- 
ground who  can  influence  the  outcome,  or 
new  players  may  enter  the  discussions  and 
unexpectedly  influence  the  talks. 

If  you’re  negotiating  with  an  equipment 
supplier  or  a prospective  client,  for  exam- 
ple, the  cast  will  probably  consist  of  just 
the  two  of  you.  However,  if  you’re  negoti- 
ating with  an  organization,  you  need  to 
know  if  the  person  or  persons  you’re  deal- 
ing with  have  the  authority  to  make  a deal. 

b)  What  are  the  rules  of  the  game? 

A clear  understanding  of  the  “rules  of  the 
game”  will  be  a big  advantage  in  your  next 
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negotiation.  There  are  basic  codes  of  con- 
duct that  apply  to  all  business  negotiations. 
While  these  rules  deal  largely  with  cour- 
tesy, diplomacy  and  other  aspects  of 
behavior  on  the  part  of  the  participants, 
there  are  other  important  factors.  These  are 
the  rules  that  vary  according  to  the  circum- 
stances. 

Professor  Watkins  suggests  that  you  take 
time  to  consider  the  following  questions 
before  you  enter  into  negotiations: 

► What  laws  and  regulations  might 
apply  here? 

► What  social  conventions  will  shape  the 
parties’  behavior? 

► Are  there  professional  codes  of  con- 
duct that  apply? 

► What  other  rules  of  the  game  may 
influence  the  other  party’s  behavior? 

A clear  understanding  of  these  “rules” 
will  help  to  start  you  off  from  a position  of 
strength. 

c)  What  are  the  issues  that  will  be,  or  could 
be,  negotiated? 

“It’s  easy  but  dangerous  to  treat  the 
agenda  as  fixed,”  says  Watkins.  To  do  so, 
he  feels,  risks  failing  to  take  action  to  shape 
the  course  of  events  in  ways  favorable  to 
your  objectives. 

“The  agenda  - the  set  of  issues  the  par- 
ties will  decide  to  negotiate  - is  itself 
subject  to  negotiation,”  says  Watkins.  “No 
matter  how  simple  and  obvious  the  basic 
issues  to  be  negotiated  appear  to  be,  it  is 
worthwhile  to  probe  beneath  the  surface.” 
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You  should  also  identify  and  deal  with 
what  Watkins  calls  toxic  issues.  These  are 
the  potentially  volatile  issues  that  have  a 
high  emotional  content.  “It  may  be  prudent 
to  defer  a toxic  issue  until  the  other  issues 
are  worked  out,”  he  says. 

d)  Defining  your  BATNA 

The  next  step  is  to  define  your  walk- 
away position.  What  is  the  least  you  are 
willing  to  accept  to  enter  into  an  agree- 
ment? Establishing  this  value  as  a 
benchmark  and  keeping  it  clearly  in  your 
mind  will  help  you  to  avoid  getting  so 
caught  up  in  the  heat  of  negotiations  that 
you  turn  down  an  alternative  deal  that  was 
better  than  your  walk-away  position. 

Negotiating  experts  Roger  Fisher  and 
William  Ury  call  the  walk-away  position, 
your  Best  Alternative  To  a Negotiated 
Agreement  (BATNA). 

In  other  words,  a BATNA  is  a planned 
course  of  action  that  you  can  take  in  case 
you  are  unable  to  reach  an  agreement. 
Depending  on  what’s  at  issue,  it  could  be  to 
go  to  court,  refuse  to  renew  your  lease,  or 
change  suppliers.  Taking  time  to  think 
through  your  BATNA  will  clarify  your 
alternatives  and  strengthen  your  negotiat- 
ing position. 

2.  Shaping  the  structure 

Once  you  have  diagnosed  the  situation 
and  have  a clear  idea  of  who  the  players 
will  be,  the  issues  to  be  resolved,  and  the 
rules  to  be  followed,  it’s  time  for  you  to 
shape  the  structure  of  the  negotiations. 

According  to  Professor  Watkins,  it’s  pos- 
sible to  shape  the  structure  of  negotiations 
because  they  are,  to  a degree,  socially  con- 
structed. This  means  that  key  elements,  such 
as  the  participants  and  the  issues  agenda,  are 
not  fixed  in  advance  but  are  influenced  by 
the  negotiators  and  their  perceptions. 

“The  biggest  mistake  is  to  approach  the 
“game”  as  fixed,”  he  says.  “Like  most 
negotiators,  people  in  business  focus  too 
much  on  what  will  happen  at  the  table  and 
not  enough  on  influencing  the  context  in 
which  deliberations  take  place.  You  should 


pay  more  attention  to  who  is,  or  could  be, 
involved  as  well  as  what’s  at  issue  and  how 
the  situation  should  be  framed.” 

Watkins  calls  this  step  “design  work.” 
Here  are  the  key  things  he  feels  you  should 
address  before  negotiations  begin: 

a)  Self  assessment 

In  past  negotiations,  have  you  tended  to 
accept  the  situations  and  structures  as  the 
other  party  presented  them?  If  so,  you 
should  determine  not  to  fall  victim  to  that 
pitfall  again. 

One  simple  way  to  shape  the  game  is  to 
invite  other  players  into  the  negotiation. 
For  example,  in  negotiating  with  your 
landlord  for  a new  lease,  you  might  invite 
your  lawyer  or  your  accountant  to  join  in. 

You  must  also  take  great  pains  in  build- 
ing, maintaining  and  improving  your 
BATNA.  Knowledge  of  your  walk-away 
position  will  add  hidden  power  to  your 
position. 

b)  Setting  the  agenda 

Virtually  all  negotiating  professionals 
agree  that  influencing  the  makeup  of  the 
agenda  is  a crucial  step  in  successful  nego- 
tiations. By  helping  to  define  the  issues  to 
be  discussed  and  setting  their  priorities, 
you  put  yourself  in  a position  of  strength 
when  the  discussions  begin. 

“Good  negotiators  don’t  just  play  the 
game,”  says  Watkins,  “they  shape  the 
game.” 

c)  Controlling  information 

Information  is  power.  Arguably,  there  is 

no  other  activity  where  this  old  axiom  is 
truer  than  in  negotiations.  Exerting  control 
over  who  gets  access  to  what  information 
is  another  way  to  gain  a position  of 
strength  in  discussions. 

In  negotiating  a new  lease  with  your  land- 
lord, for  example,  you  would  probably  want 
to  share  the  fact  that  you  have  been  looking 
at  another  location.  On  the  other  hand,  if  you 
knew  of  a potential  tenant  who  would  like  to 
move  into  your  building,  sharing  that  infor- 
mation would  be  poor  strategy. 

3.  Managing  the  process 

The  third  step  in  Breakthrough 
Negotiations  is  determining  the  best  way  to 
handle  the  actual  face-to-face  negotiations. 
Among  the  important  steps  in  this  phase  are: 

a)  Sensitivity  to  early  interactions 

“How  a negotiation  begins,”  says 
Professor  Watkins,  “tinges  everything 


Influencing  the  makeup 
of  the  agenda  is  a crucial 
step  in  successful  negoti- 
ations. By  helping  to 
define  the  issues  to  be 
discussed  and  setting 
their  priorities,  you  put 
yourself  in  a position  of 
strength  when  the  discus- 
sions begin. 

thereafter.  Initial  impressions,  based  on 
limited  information,  persist  and  are  resist- 
ant to  change.” 

Watkins  stresses  that  mutual  respect  at 
the  beginning  of  the  process  increases  the 
likelihood  of  eventual  agreement,  but  bad 
blood  at  the  beginning  of  the  discussions 
can  poison  all  that  follows. 

In  what  he  calls  “irreversibilities,” 
Watkins  observes  that  negotiators  often 


walk  through  doors  that  lock  behind  them. 
In  particular,  he  cautions  against  trying  to 
take  back  a concession  once  you  have 
made  it.  Any  action  that  undermines  trust  is 
likely  to  provoke  an  irreversible  change  in 
the  attitude  of  the  other  participants. 

b)  Tipping  points 

You  should  keep  yourself  aware  of 
thresholds  in  negotiation  that  Watkins  calls 
“tipping  points.”  These  are  the  sensitive 
points  in  the  talks  where  even  tiny  conces- 
sions or  refusals  can  lead  to  major  shifts  in 
positions.  “You  should  always  be  aware  of 
your  own  emotional  thresholds  and  coping 
mechanisms  to  avoid  being  pushed  over  the 
edge.  Be  very  careful  when  raising  issues 
that  are  hot  buttons  for  the  other  side.” 

c)  Emotions 

Emotions,  either  real  or  feigned,  play  a 
part  in  most  negotiations.  “A  timely  dis- 
play of  anger,  for  example,  can 
demonstrate  resolve  so  long  as  it  is 
employed  infrequently,”  says  Watkins. 

However,  you  must  keep  any  display  of 
anger  under  careful  control.  Emotional  out- 
bursts of  any  sort  can  easily  escalate, 
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generating  emotional  conflicts  that  make 
rational  judgments  all  but  impossible. 
“Once  strong  emotions  are  triggered,”  says 
Watkins,  “they  dissipate  slowly.  The  psy- 
chological and  hormonal  effects  of  anger 
can’t  simply  be  turned  off;  the  result  may 
be  temporary  inability  to  think  rationally.” 

In  their  book,  Getting  to  Yes , Roger 
Fisher  and  William  Ury  note,  “The  ideal 
stance  is  to  separate  the  people  from  the 
problem.” 

However  you  do  it,  keeping  your  own 
emotions  under  tight  control  during  negoti- 
ations will  give  you  an  important 
advantage.  As  one  negotiator  puts  it, 
“When  you  lose  your  temper,  you  lose.” 

4.  Assessing  the  results 

Once  negotiations  have  begun,  Watkins 
suggests  that  you  step  back  periodically  to 
evaluate  how  well  you  are  doing.  While  it 
is  natural  to  do  this  between  negotiating 
sessions,  he  says  that  you  should  also  take 
score  in  the  heat  of  battle. 

Author  Ury  calls  this  “going  to  the  bal- 
cony” - the  ability  to  look  at  your  situation 


However  you  do  it,  keep- 
ing your  own  emotions 
under  tight  control  dur- 
ing negotiations  will  give 
you  an  important  advan- 
tage. As  one  negotiator 
puts  it,  “When  you  lose 
your  temper,  you  lose.  ’’ 

from  a distance. 

“Appraising  an  ongoing  negotiation  is 
partly  about  whether  you  are  meeting  the 
goals  you  set  for  yourself,”  says  Watkins. 
“Clearly  identifying  your  goals  while 
preparing  to  negotiate  is  only  half  the  bat- 
tle; you  have  to  keep  those  objectives 
firmly  in  mind  as  you  go  forward.”  Among 
the  questions  you  should  ask  yourself  at 
this  stage  are: 

a)  Do  you  have  a clear  view  of  the  situation? 
A clear  understanding  of  the  negotiating 


situation  is  essential  to  bargaining  success. 
If  your  view  is  incomplete  or  flawed,  you 
are  unlikely  to  meet  your  objectives. 

This  is  the  point  at  which  you  should 
reexamine  your  assessment  of  the  points 
discussed  under  Diagnosing  the  Situation: 
Who  are  the  parties?  What  are  the  rules? 
What  issues  will  be  negotiated? 

b)  Are  you  building  your  BATNA  ? 

A strong  BATNA  builds  bargaining 
power.  Ask  yourself  whether  there  are 
alternatives  to  a negotiated  agreement  that 
you  haven’t  thoroughly  explored. 

c)  Are  you  channeling  the  flow? 
“Channeling  the  flow  of  a negotiation  is 

like  directing  the  course  of  a river,”  says 
Professor  Watkins.  “You  can  dam  it  or  you 
can  reroute  it.” 

Inevitably,  one  of  the  parties  to  a negoti- 
ation will  do  more  than  the  other  to  control 
the  agenda  of  issues  and  their  priorities. 
According  to  Professor  Watkins,  the 
biggest  mistake  you  can  make  is  to 
approach  the  “game”  as  fixed.  “Don’t 
allow  the  other  party  to  channel  the  flow  by 
default,”  he  says.  “Make  certain  that  you 
are  an  active  participant  in  this  important 
part  of  the  negotiation  process.” 

d)  Are  you  learning,  both  individually  and 
organ  iza  tional  ly  ? 

Every  negotiation  is  an  opportunity  for 
you  to  learn,  thus  becoming  better  prepared 
for  your  next  negotiating  experience. 
However,  learning  does  not  come  automat- 
ically simply  because  you  went  though  a 
negotiation.  “Learning  takes  place  only 
when  you  take  the  time  to  reflect  on  your 
experience,”  says  Professor  Watkins. 
When  negotiations  are  over,  you  must  ask 
yourself,  “What  went  well?  What  could  I 
have  done  better?  What  did  the  other  side 
do  well  and  what  did  I learn  from  them?” 

William  J.  Lynott  is  a freelance  writer 
who  specializes  in  business  management 
as  well  as  personal  and  business  finance. 

Further  Reading 

Breakthrough  Business  Negotiations , by 
Michael  Watkins.  (Jossey-Bass  2002) 
Getting  to  Yes:  Negotiating  Agreement 
Without  Giving  In , by  Roger  Fisher  and 
William  Ury.  (Penguin  1991) 

The  Practical  Negotiator , by  I.W. 
Zartman  and  M.  Berman.  (Yale  University 
Press  1982)  ^ 
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• Velcro*  closures  for  easy  in  and  out, 
adjustable  leather  straps  for  added 
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Wallingford  Tree  Cares  for  Trees, 
Business  and  the  Future 


By  Janet  Aird 

Connecticut  has  a long  history  of 
taking  care  of  trees,  says  John 
Cervero,  owner  of  Wallingford 
Tree  Service,  Inc.  in  Wallingford,  Conn., 
and  Cervero  does,  too. 

“I’ve  been  doing  this  almost  my  entire 
life,”  he  says.  A state-licensed  arborist  (the 
equivalent  of  an  ISA-certified  arborist)  and 
a CTSP  (Certified  Treecare  Safety 
Professional),  he  was  working  for  another 
company  when  he  founded  his  own  in 
1991. 

“I’m  a very  independent  person.  I real- 
ized I could  do  better  on  my  own  and  do 
better  for  the  trees  in  my  own  company.”  It 
began  as  a one-man  operation  and  now  has 
eight  employees.  About  80  percent  of  the 
company’s  business  is  residential,  and  65 
to  70  percent  is  tree  care,  especially  prun- 
ing, spraying  and  diagnosis.  The  rest  is 
removals,  and  the  company  recycles  these 
trees  down  to  the 
stump.  If  home- 
owners  don’t  want 
the  hardwood  for 
firewood,  then 
Wallingford  hauls 
it  off,  seasons  it 
and  sells  it.  They 
grind  up  anything 
that  can’t  be  used 
for  firewood. 

Five  of  his 
employees  are  per- 
manent full-time  and  three  are  seasonal. 
Cervero ’s  brother,  Justin,  is  an  aerial  lift 
specialist  who,  along  with  another  employ- 
ee, just  became  a state-licensed  arborist. 

Some  80  percent  of  the  calls  to  their 
office  are  from  referrals  and  repeat  cus- 
tomers. Cervero  credits  much  of  this  to  the 
company’s  customer  service,  from  the  first 
phone  call  to  the  cleanup  at  the  end  of  the 
job. 


John  Cervero 


Crew  members  at  Wallingford  Tree  Service  include , from  left,  did  Gutierrez,  Justin  Cervero  and  Eric  Soule. 


“We  want  to  be  at  the  top  of  our  game,” 
he  says.  “We  generally  have  someone  in 
the  office  five  days  a week.  We’re  profes- 
sional, knowledgeable,  courteous  and 
dependable.  We  give  quality  service.  When 
you  follow  through  on  what  you  say  and  go 
above  and  beyond  what  customers  expect, 
you’ll  always  be  busy.  Even  in  this  econo- 
my, I can’t  get  over  how  busy 
we’ve  been.” 

About  20  percent  of  their 
business  comes  from  advertis- 
ing in  the  yellow  pages  as  well  ^ 
as  local  outlets  such  as  ^ 
church  bulletins.  He  also  conf 
takes  part  in  community  services 
and  events,  sharing  his  love  of  trees  and 
helping  care  for  them.  The  company 
donates  time  to  pruning  trees  on  Arbor  Day 
and  sponsors  a baseball  team,  which  one  of 
Cervero ’s  sons  plays  on.  Cervero  leads 
nature  walks  at  a tree  preserve  at  his  chil- 
dren’s elementary  school,  teaching  them 
about  the  trees  there.  He’s  a board  member 
for  the  Connecticut  Tree  Protective 
Association. 


The  company  was  accredited  in  March 
2009,  and  is  one  of  only  four  independent 
accredited  tree  care  companies  in  the  state. 
Nine  others,  all  owned  by  two  large  nation- 
al companies,  are  also  accredited. 

“We  wanted  to  differentiate  ourselves 
from  other  companies  and  show  profes- 
sionalism,” Cervero  says.  “Our  goal  is 
to  be  one  of  the  leaders  in  the 
industry.”  It  took  about  eight 
months  to  complete  the  process, 
and  the  hardest  part  was  writing 
a business  plan.  Although  the 
company  had  a safety  train- 
ing manual  for  17  years,  he 
wrote  a new,  more  detailed  one.  He 
and  his  wife,  Jennifer,  developed  most  of 
the  policies  and  safety  standards  along  with 
Stephanie  Lombardi,  the  company’s  office 
manager,  who  wrote  up  a large  part  of  the 
employee  handbook. 

They  made  some  changes  because  of 
Accreditation,  mostly  in  the  way  they 
handled  documentation.  “We  had  a lot  of 
the  pieces  in  place  already,”  Cervero 
says.  “Accreditation  helped  put  them  all 
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together.” 

Cervero  began  keeping  updated 
records,  giving  annual  reviews,  and 
doing  driving  tests  and  random  drug 
tests.  He  also  formed  a safety  committee 
to  come  up  with  topics,  including  any 
events  on  the  job  site  that  warranted  dis- 
cussion, and  instituted  new  safety 
procedures,  such  as  not  drop-starting  a 
chain  saw.  It’s  hard  to  break  old  habits, 
he  says.  “That  was  one  of  the  hardest 
things  for  me  to  change.” 

Accreditation  has  helped  the  company 
operate  more  effectively.  “Having  more  in- 
depth  policies  and  procedures  in  place  has 
helped  everyone,  from  myself  to  our 
employees  to  the  insurance  company  to  our 
customers,”  he  says.  “It’s  a great  tool  for  a 
business  owner  to  get  other  people  in  the 
company  to  run  it  the  way  you  do,  because 
it  gets  everybody  on  the  same  page.” 

It  has  also  helped  the  company  land 
some  good-sized  jobs  as  well  as  with  the 
company’s  biggest  challenge:  finding  good 
key  employees.  “It’s  great  for  acquiring 


Wallingford  Tree’s  Eric  Soule  at  work  this  past  winter. 

employees,”  he  says.  “Accreditation  is  a 
pretty  big  movement  in  the  tree  industry. 
Anyone  who’s  been  in  the  business  knows 
about  it.  When  people  know  you’re  accred- 
ited, they  know  you’re  not  just 
fly-by-night.” 

It  also  helps  insulate  a company  from 
bad  employees,  because  everything  is  doc- 
umented, from  drug  testing  to  safety 
training.  “God  forbid,  if  there’s  an  incident 
and  OSHA  comes,”  he  says,  “your  records 
show  that  the  person  has  been  properly 


trained.  It’s  in  the  files  that  you’ve  gone 
to  extreme  efforts  to  train  this  person  and 
they  know  better.” 

Accreditation’s  emphasis  on  safety  has 
done  more  than  prevent  injuries  in  the 
company;  it’s  helped  lower  his  insurance 
rate,  too.  “All  accredited  companies  have 
the  opportunity  to  go  with  ArborMAX. 
They  know  if  you’re  accredited,  you’re 
going  above  and  beyond  on  safety  stan- 
dards. It’s  saved  me  a lot  of  money.” 

Accreditation  is  the  key  to  Cervero ’s 
plans  for  the  future,  as  well.  He’s  thinking 
of  doubling  the  size  of  the  company  five  or 
10  years  down  the  road,  and  opening  up  a 
satellite  office  in  Hartford  County.  He’s 
even  started  training  some  employees  to 
run  it  based  on  the  policies  and  procedures 
they  developed. 

“I’d  like  to  see  us  as  stewards  of  the 
land,”  he  says,  “so  trees  can  live  long  past 
when  we’re  gone  and  my  two  daughters 
and  my  son  can  take  care  of  them.  My  son 
has  already  said  he  wants  to  be  an 
arborist.”  & 


Accreditation  from  TCIA, 
the  tree  care  industry's 
highest  credential. 

Accreditation  sets  the  standard  for  making  tree  care  businesses  nationwide 
more  professional,  efficient  and  profitable. 

Set  your  company  apart.  Get  Accredited! 

▲ Compete  among  the  most  professional  companies  in  the  field 
A Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
A Increase  profits,  lower  insurance  rates 

u 


Call  Bob  Rouse  today  for  your  free  consultation  and  to  see  what  Accreditation  can  do  for  your  business. 
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By  Darcy  Maulsby 

With  consumers’  growing  inter- 
est in  environmentally- friendly 
landscaping  solutions,  more 
arborists  are  looking  at  compost  tea  appli- 
cations to  reduce  the  need  for  synthetic 
chemicals  and  to  increase  the  populations 
of  beneficial  microorganisms  in  the  soil  to 
promote  plant  health.  A basic  knowledge  of 
biology  and  an  understanding  of  today’s 
application  equipment  are  the  keys  to  using 
compost  teas  successfully. 

“Some  of  the  pioneers  in  compost  tea 
application,  who  were  not  taken  seriously 
15  years  ago,  are  now  in  high  demand,  as 
many  companies  are  seeing  the  benefits  of 
this  approach  to  plant  health  care,”  says 
Rhett  Clark,  president  of  Gregson-Clark 
Spraying  Equipment,  who  noted  that  much 
has  been  learned  in  recent  years  about  prac- 
tical methods  for  brewing,  storing  and 
applying  compost  tea.  “Our  customers  are 
using  compost  tea  to  enhance  the  soil  by 
increasing  the  populations  of  beneficial 
micro-organisms,  and  this  is  done  by  foliar 
spraying,  soil  drenching  and  soil  injection.” 


A successful  compost  tea  application 
starts  with  a regional-specific  program  that 
fosters  maximum  biological  diversity  in 
the  tea  itself,  says  Todd  Harrington,  presi- 
dent of  Harrington’s  Organic  Land  Care  in 
Bloomfield,  Conn.,  who  has  seen  a steady 
interest  in  the  use  of  compost  teas  during 
the  past  10  years. 

“If  you  take  a teaspoon  of  soil,  there 
should  be  at  least  600  million  fungi,  nema- 
todes and  other  microorganisms  present, 
including  up  to  24,000  different  types  of 
bacteria,”  says  Harrington,  who  encour- 
ages arborists  to  make  compost  tea  by 
recycling  local  feedstocks  from  their  area, 
including  wood  chips,  saw  dust,  tree 
branches,  stumps,  leaves,  food  and  crop 
waste  or  manures.  “When  you  develop 
maximum  biological  diversity  in  the  com- 
post tea  you’re  applying,  you’ll  be  more 
successful,  because  the  plants  can  select 
for  the  nutrients  they  need.” 

Harrington  also  urges  arborists  to  test 
both  the  compost  tea  and  the  soil  in  the 
area  where  the  tea  will  be  applied  to  make 
an  appropriate  fertilizer  recommendation. 
“If  the  soil  where  a tree  is  growing  is  con- 


sistently high  in  phosphorus,  for  example, 
you  don’t  want  to  add  excess  phosphorus 
through  your  compost  tea.” 

In  addition,  there  are  many  parameters  to 
manage  when  working  with  compost  tea, 
says  Harrington,  who  notes  that  tempera- 
ture, time  of  year  and  weather  conditions 
can  influence  how  a compost  tea  recipe 
must  be  adapted  and  how  long  the  mix 
needs  to  be  brewed.  Aeration  is  another 
important  consideration,  and  the  air  pump 
and  air  diffuser  system  need  to  be  properly 
sized  to  provide  adequate  dissolved  oxy- 
gen in  the  tea  solution. 

While  Clark  notes  that  most  compost  tea 
production  and  storage  has  been  on  a very 
small  scale  until  recently,  he  adds  that 
Gregson-Clark  has  worked  with  customers 
to  develop  commercial,  large-scale  multi- 
tank handling  facilities  with  automated 
timers  and  monitoring  systems. 

Right  equipment  protects  live  organisms 

In  any  compost  tea  system,  the  right 
sprayer  can  be  just  as  critical  as  the  compost 
tea  recipe  itself  to  maximize  the  viability  of 
the  living  organisms  in  the  mix.  While  most 
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Compost  tea  trucks  look  like  any  other  spray  truck  on  the  outside , but  changes  start  with  the  interior  plumbing.  Courtesy 
of  Sherri  I ITree. 


chemical  sprayers  are  designed  to  apply 
inorganic  fertilizers  and  chemical  pesticides 
under  high  pressure  and  low  volume,  com- 
post tea  equipment  should  offer  low 
pressure  and  high  volume,  Harrington  says. 

“The  biggest  challenge  is  getting  the 
microorganisms  from  the  aeration  tank  out 
and  onto  the  plant  or  soils  with  the  same 
quantitative  and  qualitative  populations 
you  started  with.  I have  found  that  many 
companies  start  with  a consistent  popula- 
tion of  beneficial  bacteria,  fungi  and 
sometimes  protozoa  and  nematodes,  but  by 
the  time  these  organisms  have  traveled 
through  the  hoses,  valves,  pumps,  screens, 
spray  gun  and  spray  tip,  they  have  been 
damaged  and  or  killed  off.” 

Extra  care  must  be  taken  during  applica- 
tion, agrees  Gary  Maurer,  president  of 
GreenPro  Solutions,  LLC.  “Think  of  com- 
post tea  like  a fish  tank  when  you  are 
moving  the  fish.  You  need  to  supply  oxy- 
gen to  the  fish,  and  you  don’t  want  to  move 
the  fish  with  such  force  that  it  harms  them. 
It’s  the  same  with  the  living  organisms  in 
compost  tea.” 

Diaphragm  pumps  with  smooth,  effi- 
cient plumbing  that  minimizes  harm  to  the 
beneficial  organisms  in  compost  teas  are 
commonly  used.  Tom  Duffy,  spray  equip- 
ment manager  for  SherrillTree,  notes  that 
all  of  the  SherrillTree  company’s  tanks 
have  agitation,  but  compost  tea  should  only 
be  agitated  with  a diaphragm-operated 
pump,  not  a piston  pump,  to  prevent  spore 
damage. 

John  Bean  compost  tea  application 
equipment  from  Durand- Wayland  Inc. 
relies  on  centrifugal  pumps  to  deliver  a 
high-volume,  low-pressure  spray,  says 
Rick  Cordero,  sales  manager,  who  notes 
that  the  equipment  is  typically  operated  at 
70  to  100  psi  to  discharge  the  material  out 
of  the  hose.  “We  prefer  centrifugal  pumps 
to  piston  pumps,  because  they  are  easier  on 
the  microbes  in  compost  tea.” 

John  Bean  compost  tea  systems,  which 
include  solution  tanks  ranging  from  50  to 
1,000  gallons,  also  incorporate  specific 
types  of  plumbing  and  filtration  systems. 
“Agitation  is  the  big  issue  with  the  storage 
vessel,  because  it’s  important  to  keep  an 
even  mixture  in  the  solution  tank,”  says 
Cordero.  “Filtration  between  the  solution 
tank  and  pump  is  also  important,  and  this 
typically  involves  a very  coarse  filter.” 


Straining  the  compost  tea  properly  is  a 
key  to  a successful  application,  adds  Dan 
Lucianek,  marketing  services  manager 
with  the  H.D.  Hudson  Manufacturing 
Company.  “The  90163  Hudson  Super 
Sprayer  would  be  well  suited  for  this  job, 
as  it  does  have  the  in-line  strainer  in  case 
any  compost  is  left  in  the  brew,”  he  notes. 

Temperature  differences  between  the 
soil  and  the  compost  tea  should  also  be 
taken  into  consideration,  adds  Harrington, 
who  reminds  arborists  to  use  high-quality 
water  when  making  compost  tea  and  to 
avoid  chlorinated  water,  which  can  destroy 
the  beneficial  organisms.  “If  you  apply 
compost  tea  that’s  50  degrees  but  the  soil 
temperature  is  much  warmer,  this  will 
shock  the  microorganisms  in  the  tea  and 
can  possibly  kill  them.” 

SherrillTree  has  built  insulated  spray 
tanks  to  limit  any  extreme  temperature 
swings  in  the  water  that  could  harm 
microorganisms,  Duffy  notes. 

Equipment  cleaning,  or  at  least  establish- 
ing a procedure  to  limit  the  possibility  of 
creating  an  unhealthy  environment  in  the 
application  equipment,  is  also  critical  to  the 


This  spray  setup  from  Pro  Solutions , LLC  can  beused  for 
compost  tea  application. 
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successful  use  of  compost  teas.  The  issue 
can  become  especially  challenging  in 
warmer  climates,  says  Harrington,  who 
notes  that  a buildup  of  bio-film  creates  an 
anaerobic  environment  where  harmful  bac- 
teria can  thrive  and  out-compete  beneficial 
microorganisms. 

“Compost  teas  tend  to  build  up  a bio- 
film  inside  the  sprayer,”  says  Clark,  adding 
that  Gregson-Clark  uses  a coarse,  16-mesh 
screen  in  the  strainer  in  its  compost  tea 
sprayers.  “Being  able  to  effectively  clean 
and  disinfect  the  tank  and  plumbing  is  the 
key  to  ensuring  the  quality  of  the  tea  being 
applied.  For  that  reason,  we  offer  disinfect- 
ing systems,  bottom  drains  and  fast  flush 
lines  on  the  pump.” 

Keeping  things  simple  makes  clean-up 
easier,  Harrington  stresses.  “I’ve  seen 
some  pretty  complex,  integrated  systems 
out  there,  and  they  usually  end  up  not 
working  very  well  and  are  sometimes  very 
difficult  to  operate  and  maintain.  The  more 
complex  your  system  is,  the  harder  it  will 
be  to  train  your  employees  to  achieve  con- 
sistent results.” 

Large,  complex  equipment  is  not  required 
for  success  with  compost  teas,  adds  Duffy, 
who  recommends  using  a spray  tank  that 
remains  clean,  rather  a tank  that  has  been 
used  with  other  products  such  as  fertilizer  or 
general-use  chemicals.  “Even  if  you  have  a 
simple  200-gallon  tank,  you  can  be  in  the 
compost  tea  application  business.  Large 
pumps  and  motors  are  not  a requirement  for 
compost  tea  application.” 

The  equipment  that  SherrillTree  builds 
for  compost  tea  applications  is  designed  to 
have  spray  tanks  that  are  contamination 
free.  For  example,  the  company  custom 
builds  a fully-enclosed  spray  truck  out  of 
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aluminum  with  spray  application  equip- 
ment inside  designed  to  spray  compost  tea, 
as  well  as  conventional  pesticides  and  fer- 
tilizers (in  most  cases). 

“Let’s  say  the  tanks  are  400/300/100/50, 
and  the  requirements  are  to  spray  90-foot 
trees  but  the  user  also  wants  to  apply  com- 
post tea,”  says  Duffy.  “We  typically  will 
use  a 62  gpm  PTO-operated  pump  to  run 
off  the  truck  engine  for  the  tall  tree  appli- 
cation, in  this  case  with  the  300/50.  The 
400-gallon  and  the  100-gallon  will  be  used 
for  compost  tea.  We  then  add  an  additional 
pump,  motor  and  hose  reel  that  only  will 
spray  tea  from  the  400/100.  This  creates 
the  closed  system  and  offers  no  way  for 
pesticides  and  fertilizers  to  run  through 
these  tanks.” 

SherrillTree  adds  aeration  to  the  400- 
gallon  tank,  so  that  when  customers  come 
back  to  their  office  at  the  end  of  the  day, 
they  will  be  able  to  oxygenate  the  remain- 
ing tea  and  keep  the  spores  alive  overnight 
for  use  the  next  day.  Spores  stay  alive  for 
no  more  than  10  hours  if  they  do  not  have 


oxygen  to  keep  them  alive  and  multiply- 
ing, says  Duffy.  His  company  also  adds 
cleaning  nozzles  inside  the  tea  tank  for 
end-of-the-day  cleaning. 

GreenPro’s  new  line  of  skid  sprayers, 
introduced  this  year,  are  multifunctional 
and  have  the  ability  to  spray  trees,  lawns  or 
apply  compost  tea.  The  same  piece  of 
equipment  can  also  brew  the  compost  tea, 
rather  than  having  to  purchase  a separate 
piece  of  equipment  for  brewing. 

“I  try  to  design  into  every  piece  of  equip- 
ment with  the  ability  to  be  dual  functioning 
or  at  least  be  able  to  do  a number  of  differ- 
ent functions.  We  are  trying  to  conserve 
dollars  and  be  as  cost-effective  as  possi- 
ble,” Maurer  says.  “We  say  (to  customers), 
‘What’s  your  company  going  to  be  doing 
in  five  years?’  I want  to  design  a piece  of 
equipment  that’s  going  to  last.” 

In  Harrington’s  experience,  there  is  no 
single  type  of  spray  rig  that  works  for 
everyone. 

“I  find  that  most  of  the  spray  systems  that 
I design  for  other  companies  are  cus- 


/ \ 

Choosing  the  Right 
Compost  Tea:  Application 
Equipment  Matters! 

Not  all  sprayers  are  created  equal,  and  this  is 
particularly  true  when  it  comes  to  applying 
compost  tea.  According  to  Gary  Maurer,  presi- 
dent of  GreenPro  Solutions,  LLC,  a good 
compost  tea  sprayer  has  the  following  fea- 
tures: 

1.  The  application  tank  must  have  as  few  cor- 
ners as  possible  for  easy  cleaning,  so 
round  is  best. 

2.  The  tank  must  drain  fully  and  should 
include  a bottom  drain  for  easier  cleaning. 

3.  The  tank  should  have  a large  opening  in 
the  top  so  it’s  easy  to  add  the  tea  and  vari- 
ous food  amendments.  A larger  access  also 
permits  easier  cleaning. 

4.  Aeration  equipment  must  be  included  if 
application  will  take  longer  than  four 
hours.  Also,  the  equipment  must  be  sized 
to  provide  sufficient  oxygen. 

5.  Aeration  equipment  must  be  installed  in 
such  a way  as  to  avoid  damage  by  both  the 
compost  tea  and  the  weather.  It  must  have 
a sufficient  power  source.  In  addition,  aer- 
ation equipment  installed  in  the  tank  must 
be  easy  to  remove  and  clean. 

6.  Any  line  filters  or  strainers  on  the  spray 
system  must  permit  small  particles  of  kelp 
and  other  food  sources  to  pass  through 
without  clogging. 

7.  The  pump  must  do  minimal  harm  to  the 
microbes,  and  it  must  be  able  to  move 
small  particles  without  damage  to  the 
pump. 

8.  The  pump  must  have  enough  return  to  the 
tank  to  keep  all  components  in  solution, 
particularly  if  there  is  no  aeration  on  the 
system. 

9.  Spray  guns  must  permit  passage  of  small 
particles  so  they  will  not  clog. 

10.  The  addition  of  a smaller,  aerated,  con- 
centrated tea  tank  is  helpful,  because  it 
allows  you  to  make  more  compost  tea 
when  the  first  tank  is  empty. 

V / 

tomized,  due  to  the  nature  of  their  specific 
programs,  as  well  as  the  specific  plants  and 
soils  they  are  treating,”  Harrington  says. 
“I’m  excited  that  are  a lot  more  opportuni- 
ties than  challenges  today  with  compost  tea, 
because  it’s  all  about  being  proactive  and 
building  and  balancing  the  biological  and 
chemical  system  for  trees  and  shrubs.”  ^ 
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Washington  in  Review 

By  Peter  Gerstenberger 


By  Peter  Gerstenberger 

Two  new  tax  benefits  are  now  avail- 
able to  employers  hiring  workers 
who  were  previously  unemployed 
or  only  working  part  time.  These  provi- 
sions are  part  of  the  Hiring  Incentives  to 
Restore  Employment  (HIRE)  Act  enacted 
into  law  on  March  18. 

Employers  who  hire  unemployed  work- 
ers this  year  (after  Feb.  3,  2010,  and  before 
Jan.  1,  2011)  may  qualify  for  a 6.2  percent 
payroll  tax  incentive,  in  effect  exempting 
them  from  their  share  of  Social  Security 
taxes  on  wages  paid  to  these  workers  after 
March  18,  2010. 

This  reduced  tax  withholding  will  have 
no  effect  on  the  employee’s  future  Social 
Security  benefits,  and  employers  would 
still  need  to  withhold  the  employee’s  6.2 
percent  share  of  Social  Security  taxes,  as 
well  as  income  taxes.  The  employer  and 
employee’s  shares  of  Medicare  taxes 
would  also  still  apply  to  these  wages. 

In  addition,  for  each  worker  retained  for 
at  least  a year,  businesses  may  claim  an 
additional  general  business  tax  credit,  up  to 
$1,000  per  worker,  when  they  file  their 
2011  income  tax  returns. 

The  two  tax  benefits  are  especially  help- 
ful to  employers  who  are  adding  positions 
to  their  payrolls.  New  hires  filling  existing 
positions  also  qualify  but  only  if  the  work- 
ers they  are  replacing  left  voluntarily  or  for 
cause.  Family  members  and  other  relatives 
do  not  qualify. 

In  addition,  the  new  law  requires  that  the 
employer  get  a statement  from  each  eligi- 
ble new  hire  certifying  that  he  or  she  was 
unemployed  during  the  60  days  before 
beginning  work  or,  alternatively,  worked 
fewer  than  a total  of  40  hours  for  someone 
else  during  the  60-day  period.  The  IRS  is 
currently  developing  a form  employees  can 
use  to  make  the  required  statement. 
Household  employers  cannot  claim  this 


new  tax  benefit. 

Employers  claim  the  payroll  tax  benefit 
on  the  federal  employment  tax  return 
(Form  941)  they  file,  usually  quarterly, 
with  the  IRS.  Eligible  employers  will  be 
able  to  claim  the  new  tax  incentive  on  their 
revised  employment  tax  form  for  the  sec- 
ond quarter  of  2010.  Revised  forms  and 
further  details  on  these  two  new  tax  provi- 
sions can  be  found  on  IRS.gov. 

Updates  to  child  labor  law  restrictions, 
penalties 

In  the  May  20  Federal  Register,  the 
Department  of  Labor’s  Wage  & Hour 
Division  announced  a final  rule,  effective 
July  19,  that  potentially  impacts  tree  care 
as  well  as  landscape  employers.  The 
revised  rule  specifically  prohibits  any 
employee  under  the  age  of  1 8 from  using  a 
chain  saw  or  brush  chipper.  Whereas  previ- 
ous guidelines  were  vaguely  worded  and 
could  have  been  interpreted  to  impose 
these  restrictions,  the  new  standard  is 
emphatically  clear. 

The  revised  work  restrictions  were 
accomplished  through  the  revision  of  the 
“Hazardous  Occupations  Orders”,  or  HOs, 
which  apply  either  on  an  industry  basis  or 
on  an  occupational  basis.  For  example,  HO 
4 specifically  prohibits  youth  under  18 
from  working  in  the  logging  industry. 

The  author  saw  nothing  in  the  revision 
that  would  preclude  a young  worker  from 
tree  care/landscaping  work  altogether.  The 
specific  exemptions  on  chain  saw  and 
chipper  operation  are  contained  in  HO  14. 
Young  workers  are  prohibited  from  operat- 
ing cranes,  derricks  or  hoists  in  HO  7. 

At  the  same  time,  the  DOL  is  revising 
the  regulations  to  incorporate  the  2008 
amendment  to  section  16(e)  of  the  Fair 
Labor  Standards  Act  (FLSA)  that  substan- 
tially increased  the  maximum  permissible 
civil  money  penalty  an  employer  may  be 
assessed  for  child  labor  violations  that 


cause  the  death  or  serious  injury  of  a young 
worker. 

Any  person  who  violates  the  provisions 
of  FLSA  is  subject  to  a civil  penalty  of  up 
to  $ 1 1 ,000  for  each  employee  who  was  the 
subject  of  such  a violation.  This  same  sec- 
tion also  permits  the  assessment  of  a 
penalty  of  up  to  $50,000  with  regard  to 
each  violation  that  causes  the  death  or  seri- 
ous injury  of  any  employee  under  18.  That 
penalty  may  be  doubled  if  the  violation  is 
determined  to  be  a repeated  or  willful  vio- 
lation. 

Peter  Gerstenberger  is  TCIAs  senior 
advisor  for  safety,  compliance  & stan- 
dards. ^ 
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REPORTER  NEWS 


Latest  Accident  Survey  results 

reinforce  Accreditation  and  CTSP  programs 

Accident  Survey  Results:  2008-09  Operations:  Summary 


What  is  the  most  dangerous  job  in  tree 
care?  It  isn’t  the  climber  or  ground 
worker  or  line-clearance  tree  trimmer.  The 
most  dangerous  job  is  to  be  an  employee 
working  for  a tree  care  company  that  doesn’t 
take  professionalism  or  safety  seriously. 

The  results  of  TCIA’s  latest  Accident  Survey 
are  in  and  the  conclusions  are  clear. 
Employees  working  for  TCIA  member  compa- 


nies are  less  likely  to  be  injured  on  the  job 
(see  Table  1).  And  employees  who  work  for 
TCI  Member  companies  that  are  accredited 
and  have  a Certified  Treecare  Safety 
Professional  (CTSP)  on  staff  are  safer  still. 

With  a strong  survey  response  from  over 
300  companies,  yielding  5.2  million  produc- 


tion hour’s  worth  of  data,  the  TCIA  Accident 
Survey  for  2008-09  operations  showed  the 
effect  that  proactive  companies  can  have  upon 
accident  reduction,  even  in  a down  economy. 
Of  growing  significance  is  the  Accredited 
companies’  ability  to  retain  a larger  workforce 
while  keeping  production  hours  relatively 
high,  as  compared  to  non-Accredited  mem- 
bers and  non-members  (Data  from  this  survey 
is  summarized  in  Table  2,  on 
page  6). 

Results 

When  the  data  from  all  mem- 
bers is  combined  and  compared 
to  the  data  from  all  non-mem- 
bers, accident  rates  are  again 
significantly  higher  among  non- 
member firms  (see  Table  2). 

As  we  previously  mentioned,  in 
previous  survey  years  we  infor- 
mally estimated  that  less  than  10 
percent  of  survey  respondents 
were  managing  part-time  busi- 
nesses. This  year  we  decided  to 
benchmark  the  number  of  part-time  business- 
es, and  the  percentage  increased  dramatically: 

Full-time  businesses  205  (64%) 

Part-time  businesses  97  (30%) 

Invalid  responses  18  (6%) 

Total  320  (100%) 


Results  show  safety  training  decreases 
accidents.  Courtesy  Dick  Harris, 
Portland  (Ore.)  Fire  & Rescue 

Conclusions 

For  the  third  straight  year,  the  survey  data 
continue  to  support  the  assertion  that  TCIA 
member  companies  are  safer  than  their  non- 
member counterparts.  This  is  borne  out  in  our 
survey’s  numbers  as  well  as  in  the  statistics 
from  the  OSHA  Data  Initiative. 

Once  again,  Accredited  companies  have 
demonstrated  the  ability  to  manage  more 
crews  working  more  hours,  while  maintaining 
relatively  high  levels  of  safety.  In  other  words, 
they  are  clearly  better  prepared  to  prosper  in 
lean  economic  times. 

One  interesting  statistic  from  the  survey  is 
that  the  companies  with  the  absolute  lowest 
accident  and  incidents  rates  are  non-members 
who  have  a CTSP.  TCIA’s  Peter  Gerstenberger, 
senior  advisor  for  safety,  standards  and  com- 
pliance, explains  why  he  thinks  the  numbers 
came  out  this  way: 

“If  you  look  at  the  non-member  compa- 
nies that  have  a CTSP, you  will  see  that  they 
are  very  small.  For  both  years  they  average 
only  three  employees,  which  is  typically  one 
or  at  most  two  crews.  That  means  the 
owner  - who  is  probably  the  CTSP  - takes 
safety  very  seriously.  He  or  she  probably 
also  leads  that  crew.  There  is  hardly  a more 
effective  safety  measure  than  a safety-con- 
scious crew  leader  who  is  on  the  job  with 


Table  2 

Company  Size,  Hours  Worked  per  Employee  & Accident  Rate  Comparisons 


Tree  Care 

Avg.  hrs. 

Median  no. 

Incident  Rate 

DART  Rate 

Company 

Classification 

# 

worked/empl. 

2008  2009 

of  employees 

2008  2009 

(IR) 

2008 

2009 

(DART) 

2008 

2009 

Accredited/CTSP 

Members 

36 

2033 

1995 

9 8 

9.4 

9.2 

5.6 

6.1 

Members 

39 

1836 

1928 

4 3 

9.6 

9.8 

5.7 

6.1 

Non-Members 

with  CTSP 

26 

1384 

1137 

3 3 

6.1 

6.8 

6.1 

5.1 

Non-Members 

105 

1477 

1412 

3 2 

18.7 

16.4 

13.4 

11.6 
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Is  there  a federal  prevailing  wage  for  tree  work? 


We  Find  that  many  TCIA  members  do 
not  know  about  or  truly  understand 
all  that  TCI  A can  do  for  them . Our  “Call  of 
the  Month  ’’  feature  highlights  a reouest  for 
help  from  a member  - and  TCIA  ’s  response 
to  that  reouest . This  month  ’s  call  was  han- 
dled by  Peter  Gerstenberger,  TCIA  ’s  senior 
advisor  for  safety  compliance  & standards . 

Q:  Is  there  a wage  determination  from  the 
Department  of  Labor  that  applies  to  the  tree 
care  industiy? 

I am  payroll  administrator.  We  are  cur- 
rently working  as  a subcontractor  to  a 
construction  company  on  a road  project. 
This  job  is  being  funded  by  stimulus  money, 
therefore  certified  payrolls  are  required.  I 
am  being  told  that  I must  use  the  wage 
determination  for  Heavy  Construction 


Projects  and  they  have  grouped  us  under 
laborer  for  an  asphalt  company.  This  hourly 
rate  including  fringe  is  more  than  $20/hour. 
We  use  the  average  wage  determination 
from  the  DBA  (Davis  Bacon  Act).  Do  you 

Call  of  the  Month 


know  what  other  tree  companies  use  as  a 
wage  determination  when  performing  tree 
work  on  government  contracts?  Are  there 
any  guidelines  for  tree  care  company  when 
bidding  on  government  contracts?  Is  there  a 
wage  determination  out  there  other  than  the 
TCIA  Wage  and  Benefit  Survey? 

A:  I conferred  with  another  member  who 


does  Quite  a bit  of  federal  government  con- 
tracting, and  he  says  there’s  no  hard  and  fast 
rule.  How  you  classify  your  workers  will 
depend  upon  the  scope  of  work  in  the  proj- 
ect, andyou  must  feel  confident  that  whatyou 
select  is  defensible.  Other  than  that,  it 
sounds  like  you’re  following  the  procedure. 
And  no,  there  is  no  standard  of  prevailing 
wage  for  tree  work.  Our  wage  survey  (page  13 
at  www.tcia.org/PDFs/Reporter_3_10.pdO  is 
as  close  as  one  can  get. 

Remember,  TCIA  staff  are  here  to  help  with 
just  about  any  Question  you  may  have . If  we 
don’t  have  the  answer,  we’ll  do  our  best  to 
helpyou  find  it.  Call  us  at  1-800-733-2622. 
And,  if  you  have  an  anecdote  about  how  a 
staff  member  helped  you  with  a Question  or 
problem,  please  e-mail  editor@tcia.org. 


employees  every  day.” 

Companies  that  are  growing  to  two,  three, 
or  four  crews  really  need  to  invest  in  safety. 
One  accountable  person  will  not  be  able  to 
supervise  evey  job  site.  The  company  will 
have  to  rely  on  well-trained  employees  who 


can  be  trusted  to  promote  the  safety  culture, 
or  risk  losing  control. 

Owners  have  been  able  to  track  the  high 
costs  of  accidents  foryears  - both  in  terms  of 
medical  costs  and  lost  productivity.  Now,  with 
TCIA’s  Accident  Survey,  arborists  have  a clear 


picture  of  the  types  of  employers  they  want  to 
work  for.  Readers  are  encouraged  to  study  the 
data  and  draw  their  own  conclusions  on  where 
they  would  prefer  to  work  . . .the  company  that 
values  professionalism  and  safety  highly  or  the 
company  with  other  priorities. 
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Tree  News 


Tree  Benefit  Labels  show 
value  of  urban  trees 

The  USDA  Forest  Service  Urban  Natural 
Resources  Institute  (UNRI),  in  partnership 
with  the  University  of  Massachusetts,  the 
Massachusetts  Department  of  Conservation 
and  Recreation  and  the  Town  of  Amherst, 
Mass.,  recently  completed  a public  aware- 
ness project  that  involved  the  development 
of  Tree  Benefits  Labels”  to  illustrate  the 
ecosystem  services  provided  by  urban  trees. 
The  labels,  which  are  modeled  on  the  food 
nutrition  labels  found  on  grocery  products, 
provide  a listing  of  benefits  provided  by  the 
trees  in  a format  that  is  familiar  to  many. 

“I  think  that  this  project  is  great,  it 
shows  the  value  of  trees,”  says  Dennis 
Ryan,  program  coordinator  of  the 
Arboriculture/Urban  Forestry  Program  at 
the  University  of  Massachusetts.  “I  could 
even  see  commercial  arborists  making 
these  up  and  putting  them  on  trees  they  are 
working  on  near  streets.” 

The  Nutrition  Labels  utilize  the  scientif- 
ic calculations  developed  in  the  i-Tree 
Streets  software  tools,  and  provide  a varied 
summary  of  the  ecosystem  services  provid- 
ed by  a tree  growing  in  an  urban  setting. 

“The  idea  of  the  project  is  to  provide  the 


Tree  Facts 

$«Ying  Siza:  27  m D0H  (6B.B  cmj 
Specim:  Rod  Maple,  Atvr  rubrum 


AirtOum  R*f  Serving 
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03  $4  24 
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Stormwater  intercepted  3.472  gallons 


Properly  value  increase  $168.00  Natural  Gas  $79.09 
Storm  water  $27.77  Electricity  $21.76 


general  public  with  information  in  a cre- 
ative and  attention  getting  manner,”  said  a 
report  by  David  Bloniarz,  USDA  Forest 
Service,  and  Christopher  Pineau,  UMass, 
Amherst.  “The  inclusion  of  a bar-coded 
scanning  identifier  on  the  label  helps  to  get 
a person’s  attention  as  they  pass  by  the 
labels,  which  are  hung  from  tree  trunks  in 
conspicuous  public  locations.” 

The  Nutrition  Labels  were  first  used  at  a 
Sustainability  Festival  in  Amherst,  Mass. 
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More  than  40  trees  were  initially  surveyed, 
and  the  benefits  for  each  was  calculated 
using  the  Tree  Benefits  Calculator  devel- 
oped by  Casey  Trees  in  Washington,  D.C. 
The  labels  were  then  produced  and  printed 
in  large  format,  mounted  on  recycled  mate- 
rials, and  hung  from  each  tree  on  the  public 
common.  It  is  hoped  that  communities  and 
organizations  holding  public  events  will 
use  this  concept  to  demonstrate  the  impor- 
tance and  quantifiable  benefits  provided  by 
trees  in  urbanized  settings.  For  more  infor- 
mation, visit  www.itreetools.org. 

Pine  shoot  beetle  expands 
infestation  in  Illinois 

The  USDA  Animal  and  Plant  Health 
Inspection  Service  (APHIS)  has  expanded 
the  pine  shoot  beetle  quarantine  area  to 
include  the  counties  of  Knox,  Fayette, 
Cumberland  and  Effingham,  Illinois,  due 
to  detection  of  beetles  in  those  counties. 
PSB  is  a highly  destructive  pest  of  pines. 
The  goal  of  the  APHIS  PSB  program  is  to 
define  the  extent  of  the  beetle  infestation 
and  limit  its  artificial  spread. 

Larch  canker  quarantine 
expanded  in  Maine 

National  Plant  Protection  Organization, 
part  of  the  North  American  Plant 
Protection  Organization  (NAPPO),  in  May 
added  five  Maine  towns  to  the  quarantine 
area  for  European  Larch  Canker 
( Lachnellula  willkommii ),  adding 

Beddington,  Boothbay,  South  Bristol  and 
T24  and  T25  Middle  Division  Bingham’s 
Penobscot  Purchase.  This  action  is  being 
taken  in  response  to  the  detection  of  ELC 
in  adjacent  townships  in  order  to  maintain 
a one  township  ELC-free  buffer  in  the 
quarantine  area. 

ELC  was  first  detected  in  Maine  in  1981 
and  is  now  known  to  be  in  five  counties. 
The  disease  is  caused  by  an  invasive  fun- 
gus causing  mortality  and  dieback  of 
mature  and  immature  trees  in  the  genus 
Larix  (larch,  tamarack  and  hackmatack). 


Send  Tree  News  Digest  items  to 
editor@tcia.org.  ^ 


56 


TREE  CARE  INDUSTRY  - JULY  2010 


Please  tell  these  advertisers  where  you  saw  their  ad . 
They  appreciate  your  patronage. 


Page  No.  Reader  Service  No.  * Page  No. 


Reader  Service  No.  * 

1.  Altec  Industries,  Inc 

2.  American  Signumat,  Ltd 

3.  ArborMax  Insurance  Program 

4.  Bandit  Industries,  Inc 

The  F.  A.  Bartlett  Tree  Expert  Company 

5.  Border  City  Tool  & Manufacturing  

6.  Care  of  Trees,  Inc 

Central  Boiler  

7.  Davey  Tree  Expert  Co 

8.  DICA 

9.  DuraTech  Industries  Int’l,  Inc 

10.  Dynamic  Manufacturing  Corp 

1 1 . Eartec  Company  

12.  Fanno  Saw  Works 

1 3 . Forestry  Equipment  of  Virginia  

Freightliner  Trucks  

14.  Giuffre  Brothers  Cranes  

38.  Green  Pro  Solutions  LLC 

15.  IML  - Instrument  Mechanic  Labor,  Inc. 

16.  Jameson,  LLC 

17.  Liberty  Financial  Group,  Inc 42 


18.  Morbark,  Inc 35 

19.  Petzl  America Inside  Back  Cover  59 

20.  Rainbow  Treecare  Scientific  Advancements 13 

21.  Ray co  Manufacturing,  Inc 5 

22.  Rotochopper,  Inc 9 

23.  SavATree 38 

24.  SherrillTree  21 

25.  Southco  Industries,  Inc 40 

26.  TCIA  Accreditation  49 

27.  TCIA  Benefits 23 

28.  TCIA  Certified  Treecare  Safety  Professional-CTSP ...  29 

29.  TCIA  Membership  41 

TCIA  PACT  55 

30.  TCI  EXPO  47 

3 1 . Tracked  Lifts,  Inc 27 

32.  Tree  Tech  Microinjection  Systems  12 

33.  Vermeer  Corporation  Back  Cover  60 

34.  Versalift,  Time  Mfg.  Company  9 

35.  Vitamin  Institute  14 

36.  Weaver  Leather,  Inc 46 

37.  Western  Tree  Equipment  & Repairs  56 


Inside  Front  Cover  2 
22 
43 
3 

39 
12 
37 
18 
39 
37 
34 
36 
31 
19 
28 
7 
45 
52 
18 
26 


* Please  circle  this  number  on  the  Reader  Service  Card  for  more  information,  or  go  to  www.tcia.org,  click  on 
Publications,  then  Advertiser  Information  and  complete  your  request  online.  You  may  also  type  the  following 
direct  secure  link  into  your  Web  browser:  http://secure.tcia.org/magazine/advertiserList.aspx . 


Letters  & e-mails/comments 

(Continued  from  page  31) 
lengthy  conversations  among  colleagues 
about  one  of  the  issues  that  Mr.  Long  rais- 
es - the  production  vs.  safety  dilemma  - in 
many  of  our  CTSP  certification  workshops 
as  well  as  the  CTSP  Forums  held  at  TCI 
EXPO.  We  don’t  profess  to  have  all  the 
answers,  and  certainly  the  CTSP  or  any 
other  credentialed  person  is  not  somehow 
magically  endowed  with  the  ability  to  solve 
these  issues.  However  we  believe  that  if  we 
can  create  a forum  to  learn  from  one 
another,  then  the  industry  will  be  safer. 
There  is  no  substitute  for  experience  and 
never  will  be.  But  unless  we  share  experi- 
ence, its  benefit  is  derived  only  by  the 
person  who  lived  it. 

CaJL  back... 

A cover  by  any  other  name... 

I have  been  in  the  industry  for  almost  six 
years  now,  and  NEVER  would  have  imag- 


ined that  I would  be  on  the  cover  of  TCI 
Magazine.  This  month  (June  2010)  I am! 
When  I opened  the  mailbox  and  saw  it,  I 
had  a grin  from  ear  to  ear.  I called  my  fel- 
low co-worker  who  graced  the  bottom  of 
the  cover  with  me.  We  both  were  celebrat- 
ing and  almost  at  the  same  time  came 
across  the  huge  disappointment  of  the  table 
of  contents.  You  see,  the  names  that  are 
listed  there  aren’t  our  names.  ... 

We  were  both  heartbroken  to  say  the  least. 
I just  thought  that  you  should  know  that  we 
are  still  very  honored  to  be  the  “cover  mod- 
els” for  this  month’s  TCI  Magazine , and  will 
never  forget  it!  Thank  you  all  for  choosing 
our  photo  as  THE  photo! 

Jim  Courville  MCA,  CTSP(bucket) 

Jeff  Thomas  MCA  (ground) 

Mayer  Tree  Service,  Inc. 

Essex,  Massachusetts 

Editors  note:  Believe  it  or  not,  I am 
probably  as  sorry  as  you  are  to  hear  this. 
We  go  to  great  lengths  to  provide  accurate 
information  and  are  greatly  disappointed 
when  we  fail  in  that  regard.  We  regret  the 
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Jim  Courville , in  bucket , and  Jeff  Thomas  - really! 

reporting  error,  and  appreciate  you  gra- 
cious forgiveness.  - Don  Staruk,  editor 

Send  Letters,  e-mails  and  comments  1 
to  editor@tcia.org  I 
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From  the  Field 


By  Jack  Richardson 

Last  fall,  our  crew  showed  up  to  do 
some  pruning  at  a condominium 
complex.  Most  of  the  work 
involved  elevating  20-foot  white  pines 
and  fine-pruning  12-foot  Amur  maples 
- not  very  exciting  work,  but  we  were 
happy  to  catch  a break  after  tackling  a 
tough  removal  the  previous  day.  My  £ 
colleague  and  I divided  up  the  pines 
and  went  to  work  elevating  them  to 
about  3 to  4 feet  off  the  ground  while  our 
third  crew  member  started  stacking  the 
brush  along  the  way.  After  20  minutes,  we 
were  far  away  from  each  other,  but  not  so 
far  that  I missed  what  was  to  happen  next. 

The  show  began  right  as  I was  finishing 
up  one  of  the  pines.  My  colleague  took  off 
in  a dead  sprint  down  the  main  drag  of  the 
complex,  flailing  his  arms  and  legs  and 
screaming  obscenities  as  he  struggled  to 
keep  from  running  into  poles,  curbs,  people 
and  cars.  At  first,  I was  upset.  Why  was  my 
colleague  making  such  a ridiculous  scene  in 
front  of  so  many  of  our  clients?  But  as  I got 
closer  to  him,  I saw  the  problem.  In  the 
course  of  kneeling  down  underneath  his 
pine,  he  had  disturbed  a yellow  jacket  nest 
and  its  inhabitants  were  obviously  more 
upset  than  I was.  I could  tell  by  the  way  he 
was  swatting  at  his  legs  that  the  yellow  jack- 
ets had  made  it  up  his  pants. 

After  making  it  about  50  yards  (and 
drawing  the  attention  of  several  residents), 
he  went  into  survival  mode.  With  no  lake 
to  jump  in,  he  exercised  his  next  best 
option.  He  started  to  drop  his  pants.  Still 
running,  it  soon  became  clear  to  all  of  the 
condo  community  that  my  colleague  was  a 
tighty-whitey-man. 

He  ran  a few  more  feet  with  his  pants 
around  his  ankles  before  inevitably  trip- 
ping over  his  pants  and  tumbling  onto  his 
rear  end  in  the  middle  of  the  road.  By  this 
time,  I had  made  it  to  his  location  in  the 


Sketch  by  Jerry  King 


street.  It  was  quite  a sight  to  behold,  and  I 
must  admit  I was  paralyzed  for  a moment 
or  two.  We  try  to  present  a professional 
image  at  all  times,  and  what  was  unfolding 
in  front  of  me  was  anything  but  that.  I also 
was  struggling  to  think  of  ways  to  help 
while  restraining  an  almost  irresistible  urge 
to  laugh. 

As  most  of  us  learned  at  an  early  age, 
boots  need  to  come  off  before  pants.  Well, 
my  colleague  was  freaking  out  far  too 
much  to  untie  laces,  so  he  was  trying  the 
opposite  approach.  Unsuccessful,  he  kept 
screaming,  “Get  ’em  off!  Get  ’em  off!”  It 
was  then  that  I realized  I had  to  intervene. 

Not  wanting  to  get  blamed  for  tearing  his 
favorite  pair  of  pants,  I warned  him  that  his 
pants  might  rip.  He  couldn’t  have  cared 
less,  so  I went  to  work  finishing  what  my 
colleague  had  started.  After  a few  hard  tugs 
and  a few  awkwardly  intimate  moments, 
his  pants  finally  ripped  enough  to  slip  over 
his  boots.  He  jumped  up  and  ran  another  30 
feet  or  so  - pale  legs,  short  T-shirt  and 
tighty-whiteys  in  full  glory,  creating  an 
image  that  I won’t  easily  forget  - until  he 
had  escaped  the  swarm.  I also  retreated  to 


a different  location  where  I could  laugh 
without  being  seen. 

Now  me  - 1 would  have  been  on  the  look- 
out for  something  to  cover  me  up.  My 
colleague?  He  was  bothered  by  his 
wounds,  but  not  by  his  nakedness.  He 
proceeded  to  carry  on  a conversation  for 
several  minutes  with  one  of  the  female 
board  members  who  had  showed  con- 
cern for  his  plight.  How  she  managed 
to  maintain  eye  contact  with  him  and 
not  laugh,  I’ll  never  know. 

With  the  scene  now  safe,  I decided  it 
was  time  to  put  an  end  to  the  spectacle.  I 
rescued  his  pants,  convinced  him  the  yellow 
jackets  were  all  gone,  and  urged  him  to  put 
them  back  on  (which  he  did  after  several 
inspections.)  We  took  a five  minute  breather 
and  then  returned  to  work.  My  colleague 
recovered,  and  the  rest  of  the  job  went  well. 

We  learned  several  lessons  that  day. 
One,  make  sure  you  know  if  anyone  on 
your  crew  is  allergic  to  bees.  Have  an 
EpiPen  handy  and  know  how  to  use  it.  (I 
knew  my  colleague  wasn’t  allergic  to  bees, 
which  is  one  reason  why  I was  more 
focused  on  clothing  him  than  getting  him 
to  a hospital.)  Two,  don’t  forget  to  scan  the 
ground  for  hazards,  especially  in  late  sum- 
mer when  yellow  jackets  seem  to  be  most 
aggressive.  We  may  have  spotted  their  hive 
if  we  hadn’t  been  in  such  a rush  to  get  the 
work  done. 

Three,  carry  wasp  spray  - and  a back-up 
pair  of  pants  - on  the  truck.  Four,  when 
attacked,  try  to  run  away  from  clients  and 
buildings,  not  toward  them.  Five,  wear 
interesting  underwear  at  all  times.  You 
never  know  when  you’ll  be  on  display.  Six, 
don’t  forget  to  stop  and  laugh  every  once  in 
a while.  It’s  good  for  the  soul,  and  if  done 
in  good  taste,  it’s  good  for  the  team  as  well. 

Jack  Richardson  is  the  owner  of  TCIA- 
member  Guardian  Tree  Experts,  LLC  in 
Ann  Arbor,  Michigan.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Fondonderry,  NH  03053,  or  editor@tcia.org. 
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ARBORIST  SUPPLIES 


TREE  CARE  INDUSTRY  ASSOCIATION 


TCIA  Accreditation  is  a business  growth  tool  designed  to  aid  commercial 
tree  care  companies  improve  business  practices,  motivate  and  train 
employees,  and  increase  customer  satisfaction.  These  improvements 
increase  growth  potential.  In  fact,  the  average  accredited  company  booked 
more  production  hours  in  '09  than  non-accredited  ones.  The  median  for 
accredited  companies  was  22,822  production  hrs.  The  median  for  compa- 
nies grossing  $350,000  to  $1  million  was  9,600  hrs.  The  credential  will  set 
your  company  apart  as  one  of  the  most  reliable,  ethical  and  safe  teams  of 
professionals  in  the  field.  We’ll  provide  clearly  defined  steps  to  become  a 
model  company  - and  we’ll  be  there  to  help  you  every  step  of  the  way. 


Call  1-800-733-2622  to  request  an  information  package , or  visit 
www.tcia.org  and  click  the  Accreditation  tab. 
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AMERICAN  ARBORIST  SUPPLIES 

American  Arborist  Supplies  provides  the  latest  tools  and  supplies  for 
today’s  tree  care  professionals.  Our  updated  Web  site  and  new  100+  page 
catalog  allow  you  to  shop  from  the  comfort  of  your  office.  Need  a replace- 
ment part?  Give  us  a call.  We  have  the  largest  spare  parts  inventory  in  the 
industry.  Whether  you  are  ordering  a product  or  a replacement  part,  orders 
received  before  2 p.m.  are  shipped  the  same  day.  No  more  waiting  two 
weeks  for  the  tools  you  need  today. 

882  South  Matlack  St.,  Unit  A 
West  Chester  PA  19382 

Toll  Free  1-800-441-8381  Fax  888-441-8382 

E-mail:  aas@arborist.com  Web  www.arborist.com 
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ARBORIST  SUPPLIES 


ARBORIST  SUPPLIES 


BAILEY’S 

Bailey’s  has  been  serving  the  tree  service,  landscaping  and  forest  products 
industries  for  over  35  years.  We  have  thousands  of  items  for  tree  care  pro- 
fessionals including  climbing  rope,  harnesses,  spurs,  blocks,  carabiners, 
climbing  kits,  chain  saws,  bars,  saw  chain,  pruning  saws,  chipper  knives, 
stump  cutter  teeth,  safety  equipment  and  much  more  at  highly  competi- 
tive prices.  Be  sure  to  check  out  our  new  Online  Outdoor  Power  Equipment 
PartFINDER.  This  new  tool  features  illustrated  parts  lists  and  easy  order- 
ing for  Husqvarna,  Dolmar,  Echo,  Poulan,  Weed  Eater,  Walbro  and  Oregon 
products.  Ask  about  our  new  chipper  knife  sharpening  service.  Call  for  a 
FREE  catalog. 

Toll  Free:  1-800-322-4539;  Web:  www.baileysonline.com 


BUCKINGHAM  MANUFACTURING  CO.,  INC. 

At  Buckingham  Manufacturing  Co.,  Inc.  we  are  dedicated  to  providing  our 
customers  with  the  highest  quality  products  and  the  most  professional 
service  possible.  Since  1896,  we  have  been  your  trusted  partners  - provid- 
ing innovative  climbing,  work-positioning  and  fall-protection  solutions  to 
Professional  Arborists.  Our  products  include  steel  and  titanium  climbers, 
saddles,  harnesses,  lanyards,  rope  bags  and  an  assortment  of  climbing 
accessories.  See  your  local  distributor  or  call  our  customer  service  depart- 
ment for  a copy  of  our  full-line  color  catalog  and  brochures  featuring  these 
and  many  new  products. 

P.O.  Box  1690,  Binghamton,  NY  13902 
Tel:  1-800-937-BUCK  (2825);  E-mail:  sales@buckinghammfg.com 
Web:  www.buckinghammfg.com 


• Arborist  Supplies 

• Forestry 

• Landscaping 

• Work  Clothing 

• Outdoor  Power 
Equipment 

www,  baileysonline,  com 
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CUTTER’S  CHOICE 

For  more  than  50  years,  Cutter’s  Choice  has  been  offering  chain  saw 
parts  and  accessories  at  DISCOUNT  prices!  We  carry  replacement  Bars, 
Chains  & Sprockets  for  all  major  brands  including  Stihl,  Husqvarna  and 
Echo.  Product  ranges  also  include  Arborist  ropes  (rigging  & climbing) 
and  Climbing  Gear  (saddles,  gaffs,  hardware,  etc.). 


FORESTRY  SUPPLIERS,  INC. 

Forestry  Suppliers  Inc.  is  truly  your  one-stop  source  for  quality 
Arboriculture  and  Landscaping  products!  Our  newest  catalog,  Catalog 
60,  features  700+  pages  of  quality  products  and  timely  reference  all 
backed  up  by  our  own  friendly  customer  service,  superior  technical  sup- 
port and  a 100  percent  guarantee.  Write,  fax,  phone  or  e-mail  us  today 
for  your  FREE  copy  of  Catalog  61 ! 


For  more  information , please  visit  our  Web  site  at 
www.  cutterschoice.  com 
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P.O.  Box  8397,  Jackson, , MS  39284-8395 
Phone:  1-800-360-7788  Fax-.  1-800-543-4203 
E-mail:  fsi@forestry-suppliers.  com 
Web:  www.  forestry-suppliers,  com 
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ARBORIST  SUPPLIES 
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Cali  For  Free  Catalog 

1-800  423  2789 
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MIDWEST  ARBORIST  SUPPLY 

SHOP  ONLINE  at  www.treecaresupplies.com  or  call  us  at  1-800-423- 
3789  for  your  tree  care  and  equipment  needs.  We  specialize  in  Micro- 
Injection  products  from  Mauget  and  Arborjet,  as  well  as  tree  health 
products  from  Nu-Arbor,  Plant  Health  Care  and  Doggett.  Our  knowledge- 
able sales  staff  can  help  make  informed  decisions  on  climbing  and  rig- 
ging gear,  pruning  equipment  and  safety  apparel  with  prompt  shipping 
from  our  well-stocked  warehouse.  Free  catalog  available. 

SHOP  ONLINE  at  www.treecaresupplies.com  or 
callus  at  1-800-423-3789 
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WESTERN  TREE  EQUIPMENT  & REPAIRS 

For  24  years,  Western  Tree  Equipment  & Repairs  has  been  the  supplier 
for  all  your  tools  and  equipment.  We  carry  a wide  variety  of  ropes,  sad- 
dles, climbers,  snaps,  carabiners,  hand  saws  & pruners,  pole  saws  & 
pruners,  rigging  gear,  protective  wear,  safety  gear,  etc.  from  all  the 
major  manufacturers.  We  offer  competitive  pricing  and  fast,  friendly 
service. 

Contact  us  at:  Toll  Free:  1-800-94-ARBOR  (26267) 

Phone:  (916)  852-8900  24  hr;  Fax-.  (916)  852-5800 
E-Mail:  info@westerntree.biz 
Visit  our  Web  Store  at  www.westerntree.biz 
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ALTEC  ENVIRONMENTAL  PRODUCTS 


CUES,  INC. 


Altec  Environmental  Products  is  a leading  supplier  of  Brush  and  Tree 
chippers  to  the  Arborist  Industry  with  years  of  experience  in  the  chipper 
manufacturing  industry.  A complete  product  line  of  self-feed  drum  chip- 
pers, control-feed  drum  chippers  and  a comprehensive  disc  chipper 
product  line  insures  that  Altec  Environmental  Products  has  a chipper  for 
all  applications.  Altec  Environmental  Products  is  unique,  with  the  exclu- 
sive “Panic  Bar,”  proactive  financing  options,  a national  service  net- 
work, trade-in  opportunities  and  rental  programs. 

Toll  Free:  1-800-269-5188 
Phone:  (704)  482-4357;  Fax:  (704)  482-5926 


CUES  Inc  in  Amherst,  NH  and  Franklin,  CT  has  been  a TCI  member  since 
1968  and  for  over  40  years  we  have  been  providing  equipment  and  serv- 
ice to  Tree  Care  Industry  in  New  England. 

We  are  proud  to  be  the  New  England  distributor  for  Tree  Trucks  built  with 
the  legendary  Terex  Hi-Ranger  aerial  bucket. 

New  England  arborists  can  now  count  on  friendly,  helpful,  and  speedy 
local  service  for  their  industry  leading  Terex  equipment.  Call  1-800-258- 
1010  for  a demonstration  of  the  industry  standard  tree  package  at  the 
best  possible  price. 

See  us  on  line  at  www.CUESequip.com 


Web:  www.altecep.com  , 
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EDUCATION/REFERENCE 


Tree  Care 


TREE  CARE  INDUSTRY  ASSOCIATION 

Tree  Care  Academy  offers  comprehensive  training  based  on  industry  stan- 
dards for  all  of  your  tree  care  employees  - no  matter  their  level. 
Credentialing  employees  and  retaining  OSHA-required  documentation  has 
never  been  easier.  Each  enrollee  receives  a manual  that  teaches  and  tests 
for  the  critical  skills  and  core  knowledge  employees  need  to  work  safely. 
Each  program  offers  a means  of  verifying  that  required  training  has  been 
performed.  Test  correction,  transcript,  certificate  of  completion, and  rewards 
are  provided  for  each  enrollee.  Available  in  both  English  and  Spanish: 

• Tree  Care  Apprentice  • Ground  Operations  Specialist 

• Aerial  Lift  Specialist  • Aerial  Rescue  Training  Program 

Tree  Climber  Specialist  • Tree  Care  Safety  Specialist 

Visit  www.tcia.org  to  learn  more  or  call  1-800-733-2622 


GROUND  MATS 
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ALTURNAMATS,  INC. 

AlturnaMATS  is  the  manufacturer  of  the  original  ground  protection  mat. 
Since  1994,  AlturnaMATS  has  been  manufacturing  ground  protection 
mats  to  help  eliminate  ground  restoration  projects  and  to  keep  equip- 
ment from  getting  stuck  in  the  mud.  We  now  have  multiple  styles  of 
ground  protection  mats,  making  AlturnaMATS  your  single  source  for 
ground  protection.  Each  style  of  our  mats  is  guaranteed  for  six  full  years 
from  the  purchase  date.  AlturnaMATS  also  offers  a new  line  of  Outrigger 
Pads  available  in  many  sizes  with  a lifetime  guarantee. 

Toll  Free:  1-888-544-6287;  Phone:  (814)  827-8884 
Fax:  (814)  827-4704;  E-mail:  sales@alturnamats.com 
Web:  www.alturnamats.com 
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DICA 


ARBORMAX 


DICA  is  a family  owned  and  operated  business  established  in  1988.  We 
are  the  leading  provider  of  premium  outrigger  pads  & ground  protection 
mats  to  the  tree  care  industry.  Our  products  are  incredibly  durable, 
lightweight,  operator  friendly,  and  greatly  add  to  the  safety  and  per- 
formance of  your  specialized  equipment.  The  most  trusted  brand  with 
our  lifetime  warranty,  “If  you  can  break  it,  We’ll  replace  it!”  Protect  your 
people  and  equipment  by  providing  the  ultimate  safety  rated,  and  engi- 
neered outrigger  pad  for  all  of  your  aerial  and  material  handling  equip- 
ment. Proud  distributor  for  AlturnaMATS,  Mobile  Matts,  Checkers  Wheel 
chocks,  and  Xantrex  inverters. 

Toll  Free:  1-800-610-3422;  Fax:  (641)  755-4810 
E-mail:  dickk@dicausa.com;  Web:  www.dicausa.com 
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TCIA  has  endorsed  the  ArborMAX  Insurance  Program  to  deliver  the  first  full- 
service,  commercial  tree  care  insurance  program.  Coverages  available 
include:  Commercial  General  Liability,  Commercial  Automobile,  Inland 
Marine,  Crime,  Property,  Umbrella  & Workers’  Comp.  Also,  industry-specific 
coverages:  Arborist  & Landscape  Professional  Services  (Errors  & 
Omissions),  Pesticide  & Herbicide  Applicator,  Tools  & Equipment,  Per 
Project  Aggregate,  Blanket  Additional  Insureds  (incl.  Primary  Wording),  plus 
numerous  custom  products.  These  coverages,  with  the  exception  of  workers’ 
comp.,  are  available  to  all  companies.  Workers’  comp,  coverage  has  eligi- 
bility requirements  to  assist  the  program  in  succeeding  for  the  long  term. 


Toll  Free:  1-877-602-7267;  or  for  a list  of  agents  in  your  area, 
go  online  to  www.tcia.org  under  Insurance  & Benefits 
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THE  HARTFORD 


The  Hartford  provides  comprehensive  insurance  solutions  specifically  for 
arborists.  In  addition  to  General  Liability,  Commercial  Auto,  Property  and 
Umbrella  coverage,  we  offer  specialized  coverage  features  including  tools 
and  equipment  coverage,  pesticide  and  herbicide  application  coverage, 
and  workmanship  error  coverage.  Our  Loss  Control  services  can  help  you 
successfully  improve  workplace  safety,  and  when  you  need  to  make  a 
claim,  our  24-hour  loss  notification  system,  LossConnect,  is  available  so 
you  can  report  a claim  as  soon  as  it  happens.  Trusted  for  200  years,  The 
Hartford  has  the  strength  and  stability  to  deliver  on  its  promise. 


V 


Ask  your  agent  for  a quote  from  The  Hartford,  or  select  Find  an  agent 7 on 
mb.thehartford.com/arborists  to  locate  a Hartford  agent  in  your  area. 
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LIGHTNING  PROTECTION 


INDEPENDENT  PROTECTION  COMPANY 

Lighting  protection  systems  installed  in  trees  will  preserve  and  protect 
beautiful  and  champion  trees  for  many  years  to  come.  Once  a system  is 
installed,  the  strike  follows  the  copper-cabled  system  directly  to  the 
ground,  where  the  charge  is  safely  dispersed.  IPC  can  supply  your  compa- 
ny additional  information  on  providing  this  excellent  service  for  your 
clients.  Contact  us  via  our  Web  site,  fax,  toll-free  phone  line  or  e-mail.  We 
provide  tree  care  companies  with  free  material  estimates  for  individual 
tree  systems.  Consider  this  specialized  service  today  and  offer  your  clients 
another  preventive  maintenance  program  for  their  select  trees. 

Phone:  1-800-860-8388 

E-mail:  info@ipclp.com  Web:  www.ipclp.com 
Photo  courtesy  of  Tom  A.  Warner,  www.warnerimages.com 


Circle  RS  Number  120  in  July  TCI  Magazine 


BG6 


TCI  Buyers’  Guide  JULY  2010 


MATERIAL  HANDLING 


BRING  POWER  WHERE  YOU  NEED  IT 

^ Unlimited  rope  length 

PORTABLE  WINCH  COMPANY 

Powered  by  a 50cc  Honda  4-stroke  engine,  the  Portable  Winch™  delivers 
2200  lb  of  pulling  power  single  line,  and  4400  lb  when  doubling  the  line, 
at  speeds  up  to  40ft/min.  The  capstan  winch  uses  synthetic,  low-stretch 
rope  instead  of  wire  rope,  allowing  for  unlimited  rope  length.  The  pulling 
power  is  constant,  since  there  is  no  accumulation  of  rope  on  the  drum.  The 
winch  is  anchored  with  a 6’  sling  (included)  around  a fixed  object  (such  as 
a tree)  or  directly  to  a standard  \W  or  2”  trailer  ball,  using  the  optional 
hitch  plate  or  receiver  hitch.  Portable  Winch  Co.  sells  a full  range  of  acces- 
sories including  rope,  skidding  cones,  carabiners  and  corner  blocks. 

1170,  Thomas-Tremblay  St.,  Sherbrooke,  QC,  Canada,  JIG  5G5 
Toll  free  1-888-388-7855  Fax  (514)  227-5196 
E-mail:  info@portablewlnch.com  Web:  www.portablewlnch.com 
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MEMBERSHIP 


TREE  CARE  INDUSTRY  ASSOCIATION 

Who  do  you  turn  to  when  you  need  help  with  your  business?  For  72  years, 
TCIA  has  been  helping  our  members  run  successful  and  profitable  tree 
care  businesses.  Membership  brings  you  more  than  the  TCI  Magazine  sub- 
scription. As  a member,  you  have  access  to  our  staff  of  business,  arbori- 
culture, regulatory,  safety,  marketing  and  financial  professionals  along 
with  member  business  advisors  to  help  you  and  your  business.  Members 
receive  three  industry  publications  to  keep  current  on  safety,  training  and 
management  topics,  free  monthly  giveaways,  deep  product  and  training 
discounts,  the  TCIA  Business  Management  Guide  and  much  more. 

Ask  about  our  special  low  first-time  member  rate! 

Visit  www.tcia.org  to  learn  more  or  call 
1-800-733-2622  to  speak  to  a membership  representative 
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CORONA  CLIPPER 

QuickSaw™  is  the  ideal  choice  for  arborists  who  rely  on  their  tools  every 
day 

• QS  7800  - 7”  Folding  Saw  • AC7990  - 13”  Pole  Saw  Blade.  No  Hook 

• QS  7900  - 13”  Pruning  Saw  • AC7991  - 13”  Pole  Saw  Blade,  1 Hook 

• Replacement  blade:  7800-1  • AC7992  - 13”  Pole  Saw  Blade,  2 Hooks 

and  7900-1 

Visit  coronaclipper.com  to  learn  more 
or  visit  the  following  arborist  supply  stores: 

Baileys®;  Forestry  Suppliers,  Inc.;  Gempler’s®; 

Shelter  Tree;  Sherri I CTree®;  WesSpur 

\ J 
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FANNO  SAW  WORKS 

Fanno  Saw  Works  continues  its  reputation  of  offering  tree  care  profes- 
sionals quality  and  unique  tools  through  the  Fanno  International  name. 

The  FI-1311  Tri-Edge  hand  saw  offers  its  user  the  most  durable  saw  of 
its  type  on  the  market. 

Fanno  Saw  Works,  P.O.  Box  628,  Chico,  CA  95927 
Phone:  (530)  895-1762;  Fax:  (530)  895-0302 
Web:  www.fannosaw.com 

s > 
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PRUNING  & HAND  TOOLS 


FRED  MARVIN  ASSOCIATES 

Since  1943,  Fred  Marvin  Associates  has  been  manufacturing  profes- 
sional tools  for  the  serious  landscaper  and  arborist.  From  pole  pruners, 
pole  saws,  hand  saws,  loppers  and  hand  shears  to  wood  and  fiberglass 
extension  poles,  we  have  all  your  pruning  needs. 

Call  for  a free  catalog  1-800-540-6680 
Web:  www.pruner.com 
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PRUNING  & HAND  TOOLS 


GROWTECH,  INC. 

GrowTech,  Inc.  is  the  exclusive  agent  for  the  ARS  Corporation  in  North 
America.  ARS  introduced  the  tri-edge  pull  saw  blade  design,  now  recog- 
nized as  the  standard  in  saw  blade  technology.  ARS  offers  a wide  range 
of  hand  saws,  pole  saws  and  pruners,  each  specifically  designed  to 
support  the  needs  of  arborists  and  tree  care  professionals.  GrowTech 
supplements  the  ARS  line  with  high  quality  products  from  the  U.S.  and 
around  the  world  to  supply  the  best  tools  available  to  the  demanding 
professional. 

Visit  us  at  www.growtech.com 
or  call  us  at  1-800-204-4769 


BANDIT  INDUSTRIES 


LOFTNESS/US  ATTACHMENTS 


The  compact  Bandit  Model  3500  forestry  mower  is  extremely  versatile,  with 
optional  interchangeable  forestry  mower  or  stump  grinding  heads.  The 
hydrostatic  hydraulic  system  features  large  pumps  and  hydraulic  motors 
to  power  grinding  attachments,  allowing  for  greater  torque  when  grinding 
larger  diameter  material.  Available  with  a Caterpillar  C6.6,  250  hp  engine 
mounted  inside  an  enclosed  steel  carriage,  which  provides  protection  from 
weather  and  debris.  Heavy-duty  lockable  steel  doors  allow  easy  access  to 
the  enclosure.  The  steel  track  undercarriage  provides  flotation  through  the 
most  adverse  terrain  and  ground  conditions.  Contact  Bandit  for  a free  DVD 
or  to  schedule  a demonstration. 


Toll  free:  1-800-952-0178;  Email:  sales@banditchippers.com 
www.  band itch ippers.  com;  Video:  www.youtube.  com/banditchippers.  com 
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Tree  hammer  360/PTO  driven  “Right  of  Way”  Mulcher.  Targeted  at  the  ROW 
market,  this  robust  4700  lb.  mower  can  be  front  or  rear  mounted  on  trac- 
tors from  80  hp  up  to  160  hp.  It  serves  as  an  extreme  duty  grass  & brush 
mower  when  pulled  behind  as  a conventional  3 pt  mower.  The  optional 
hydraulically  operated  rear  mulching  door  & tree-pusher  bar  allow  the 
operator  cut  down  and  mulch  large  standing  trees  by  backing  into  the  work 
or  by  hooking  to  a tractor  equipped  with  a Front  3-pt  hitch  and  PTO. 
Consistent  with  other  Loftness  products,  there  is  an  optional  shear  bar 
available  to  produce  a finer  mulch  and  help  prevent  jamming  in  the  cut- 
ting chamber. 


www.loftness.com 
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CERTIFIED  TREECARE  SAFETY  PROFESSIONAL  (CTSP) 


TREE  CARE  INDUSTRY  ASSOCIATION 


Safety  pays  - in  fewer  accidents  and  lower  workers’  comp  premiums.  The 
latest  industry  Accident  Survey  shows  that  companies  with  employees 
enrolled  in  TCIA’s  CTSP  program  are  10  times  less  likely  to  experience  a lost 
workday  incident  and  nearly  four  times  less  likely  to  experience  a record- 
able accident  (req.  medical  attention  beyond  treatment  in  field)  compared 
to  companies  without  a CTSP.  The  numbers  don’t  lie:  safety-conscious  tree 
care  companies  involved  with  CTSP  experience  fewer  accidents,  injuries 
and  lost  time  - PERIOD.  Protect  your  employees  and  co-workers,  prevent 
accidents,  save  lives,  lower  costs,  improve  morale  & increase  production. 
Join  in  building  an  industry-wide  commitment  to  the  safety  culture. 


Electrical  Hazards  Awareness  Program  (EHAP).  Electricity  is  a leading 
cause  of  worker  fatalities  in  the  tree  care  industry.  Almost  all  arborists  in 
the  field  have  at  least  some  exposure  to  an  electrical  hazard  and  about 
half  of  all  electrocution  fatalities  are  the  result  of  indirect  contact  - one 
doesn’t  even  have  to  touch  a wire  to  be  electrocuted!  This  comprehensive 
program  helps  companies  meet  OSHA  and  ANSI  safety  compliance 
requirements,  and  makes  necessary  documentation  quick  and  easy. 
Rewards  upon  completion.  Earn  up  to  8 ISA  CEUs  and  8 CTSP  CEUs. 

Visit  www.tcia.org  to  learn  more  or  call  1-800-733-2622 


Visit  www.tcia.org  to  learn  more  and  enroll  in  the  program 
or  call  1-800-733-2622 


Circle  RS  Number  133  in  July  TCI  Magazine 


Circle  RS  Number  134  in  July  TCI  Magazine 


SAFETY 


TREE  CARE  INDUSTRY  ASSOCIATION 

Tailgate  Safety  Program,  This  convenient,  on-the-job  safety  training  pro- 
gram requires  minimum  time,  but  delivers  maximum  benefit.  Eighty  brief 
lessons  use  simple  props.  Endorsed  by  experts,  Tailgate  Safety  has  been 
updated  and  reorganized  to  maximize  ease  of  use.  OSHA  requires  employ- 
ers to  provide  documented  safety  training.  CD  contains  handouts  and 
tests.  Eligible  to  earn  20  ISA  CEUs  and  20  CTSP  CEUs.  For  a low  price, 
trainers  can  download  eight  Tailgate  sessions  of  their  choosing,  in  English 
and/or  Spanish  language.  Each  Session  includes  Trainer's  Instructions, 
Employee  handout  and  quiz.  Begin  your  Tailgate  training  tomorrow  by 
going  to  http://tcia.org/pdfsATaildown-8-sessions.pdf. 


Visit  www.tcia.org  to  learn  more  or  call  1-800-733-2622 
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ARBORGOLD 

Save  more  time ...  be  more  organized ...  make  more  money!  Database  man- 
agement designed  specifically  for  tree  care  companies.  Efficiently  manage 
your  customers  from  the  initial  phone  call  to  proposals,  scheduling,  invoic- 
ing, receiving  payments  and  posting  to  QuickBooks!  Features  include  an 
appointment  scheduler,  directions  map,  built-in  landscape  CAD  designer 
and,  most  importantly,  a synchronizable  database.  Each  salesperson 
and/or  crew  can  become  a mobile  office!  30-Day  Money  Back  Guarantee! 

Cor  more  information , call  ArborGold  at 
1-800-933-1955  or  go  to  www.arborgold.com  and  download  a FREE 
demo  presentation.  Developing  software  for  Arborists  since  1994! 
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SPRAYING  EQUIPMENT 


STUMP  GRINDERS  & ACCESSORIES 


Border  City  Tool  & Manufacturing  Co. 
1 800  421-5985 

Don  Rathburn 
Carbide  Tipped 


POCKETS 

BOLTS 


THE  NEW 
SMART  POCKET 


Stump 
Cutter  Teeth 
Carbide  Tipped  Construction  & Mining  Bits 

23325  Blackstone  * Warren,  Ml  48089-2675 


MINNESOTA  WANNER  COMPANY 


BORDER  CITY  TOOL  & MANUFACTURING 


Minnesota  Wanner  Company  has  decades  of  experience  building  top- 
quality,  durable  custom  tree  spraying  equipment.  The  truck  mounted 
model  shown  is  a 700-gallon,  split  compartment  stainless-steel  tank 
body  with  a PTO  driven  HydraCell  pump  (35  gpm)  and  an  aluminum 
enclosure  with  separate  dry  storage  box.  A large  inventory  of  sprayer 
parts  and  accessories,  a knowledgeable  staff  and  quick  shipping  make 
us  the  first  choice  of  professionals  when  down  time  is  critical.  Our  150- 
page  catalog  is  free  to  TCIA  members. 


Call  toll  free  at  1-800-247-4998 
E-mail  sales@minnesota  wanner,  com 
Visit  us  online  at  www.minnesotawanner.com 
7125  Ohms  Lane , Minneapolis , MN  55439  Fax:  (952)  929-5933 
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Established  in  1954,  Border  City  Tool  is  the  original  manufacturer  of 
carbide-tipped  stump  cutter  teeth.  After  50  years,  our  commitment  to 
quality  products,  prompt  service  and  reasonable  prices  is  still  our  goal. 
We  have  a full  line  of  products  for  your  stump  cutter  needs.  Call  our  toll- 
free  number  for  information  on  our  products  or  to  place  an  order.  Buy 
direct  from  the  original  manufacturer. 

Border  City  Tool  & Manufacturing  Company 
23325  Blackstone  Avenue , Warren , Ml  438089 
Phone:  1-800-421-5985;  Fax:  (586)  758-7829 
Web  site:  www.bordercitytool.com 
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STUMP  GRINDERS  & ACCESSORIES 


LEONARDI  MANUFACTURING 

Leonardi  is  your  full-line  tree  care  product  provider.  Whether  you  need  the 
highest  quality  performance  product,  or  a cost  effective  solution,  we  have 
the  product,  knowledge  and  experience  to  make  you  successful.  Our  patent 
pending  Ml  Cutting  System™  Gold  brings  the  most  advanced  technology  to 
stump  grinding  by  integrating  shock  absorption,  chip  control,  improved 
visibility  and  simplification  to  one  tooth  into  a single  cutting  system.  NEW 
Ml  Silver  and  Phantom  Wheels  also  available!  From  our  Tomahawk™  teeth, 
which  boast  the  fastest  cutting  speed  on  the  market, to  our  Tuff  Teeth™, 
Levco,  and  TS-inch  teeth,  we  have  a tooth  for  you. 

See  us  on  the  Web:  www.leonarditreecare.com 
or  call  1-800-537-2552 
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TREE  HEALTH  PRODUCTS 


Wedgle  Direct-lnject  Kit 


Treat  hundreds  of  trees 
quickly,  economically 
with  the  High-Volume  Kit 


ARBORSYSTEMS 

The  Wedgle®  Direct-lnject™  High-Volume  Kit  and  1000ml  chemical 
packs  let  you  make  1000  injections  without  reloading  chemicals.  One 
arborist  reported  making  797  successful  injections  in  under  4 hours. 
The  High-Volume  kit  transfer  line  connects  the  Wedgle  unit  to  the  chem- 
ical pack  using  ArborSystems’  Quick-Connect  (QC)  technology.  The  QC 
couplers  let  you  switch  out  chemical  packs  in  a snap.  Kit  also  includes 
a backpack  that  holds  chemical,  tools,  and  the  injection  unit.  The 
Wedgle®  Direct-lnject™  application  system  is  the  only  no-drill  trunk 
injection  method  available,  protecting  trees  from  drilling  damage. 
Drilling  for  annual  treatments  can  seriously  impair  tree  health.  Protect 
your  trees  from  drilling  damage. 

Toll  Free:  1-800-698-4641;  www.ArborSystems.com 
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ARBORSYSTEMS 

Get  proven  control  of  destructive  tree  pests  with  one  application  of 
Pointer®  Insecticide.  Pointer  provides  proven  control  of  adelgids  (includ- 
ing Hemlock  Woolly  Adelgids),  borers  (including  Emerald  Ash  Borers), 
aphids,  beetles  and  many  other  pests.  Research  confirms  Pointer  deliv- 
ers higher  imidacloprid  concentrations  than  competitive  products.  Field 
use  demonstrates  exceptional  control  of  EAB  even  with  severe  infesta- 
tions. Pointer  is  applied  with  ArborSystems  updated  Wedgle®  Direct- 
Inject™  application  system.  Protect  your  trees  from  drilling  damage. 
Choose  the  ArborSystems  line  of  no-drill  tree  injection  solutions  includ- 
ing insecticides,  fungicides,  growth  regulators  and  nutrients. 

Toll  Free:  1-800-698-4641  Web:  www.ArborSystems.com 
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TREE  HEALTH  PRODUCTS 


MAUGET  COMPANY 

Mauget  Co.,  the  pioneer  and  leader  in  microinfusion  tree  care,  intro- 
duces its  new  line  of  refillable  microinjection  chemical  technologies, 
Liquid  Loadables.  Mauget  Liquid  Loadables  are  one-liter  bottles  of 
Mauget’s  industry-leading  insecticides,  fungicides,  antibiotics,  fertiliz- 
ers and  micronutrients  that  tree  care  experts  can  use  to  refill  their  pre- 
ferred injection  system,  allowing  them  to  pair  their  tools  with  top  tree 
care  chemistry.  Current  Liquid  Loadables  include: 

►Imicide  insecticide  ►Stemix  Plus  fertilizer 

►Inject-a-Min  Manganese  fertilizer  ►Arborfos  and  Abacide  2 

Toll  Free:  1-800-TREES  RX  (873-3779)  Web:  www.mauget.com 
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TREE  HEALTH  PRODUCTS 


TREE  TECH  MICROINJECTION  SYSTEMS 

Tree  Tech®  Microinjection  Systems  and  Bayer  Environmental  Science 
present  Merit®  Injectable,  a powerful  new  product  to  inject  in  the  tree 
trunk  or  root  flare  tissue.  Merit  Injectable  contains  more  active  ingredi- 
ent (17.1%)  than  other  trunk  injection  products  on  the  market  and  is 
available  in  easy-to-use  leak-proof  3ml  or  6ml  units.  In  addition  to  com- 
mon pests,  tough-to-control  insect  pests  such  as  Asian  longhorned  bee- 
tles, emerald  ash  borers  and  hemlock  woolly  adelgids  are  controlled 
with  Merit  Injectable. 

950  S.E.  215th  Aye.,  Morrlston,  FL  32668 
Phone  toll-free:  1-800-622-2831  or  (352)  528-5335 
Fax:  (352)  528-0777;  E-mail:  info@treetech.net 
Web:  www.treetech.net 
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TREE  PROTECTION 


PREFORMED  LINE  PRODUCTS 

The  WEDGE-GRIP™  Dead-end  simplifies  tree  cabling  installation  by 
reducing  the  labor  and  time  involved  with  terminating  strand  in  cable 
bracing  applications.  The  product  is  designed  for  both  EHS  and 
Common  Grade  strand  sizes  from  Xe-inch  through  %-inch,  eliciting  a 
creative  and  simple  housing  and  wedge  assembly.  The  WEDGE-GRIP 
simply  slides  over  the  strand  and  clamps  with  the  turn  of  a cap.  Taking 
only  seconds  to  install,  it  results  in  a reliable  termination  designed  to 
develop  100  percent  of  the  published  rated  breaking  strength  of  the 
strand. 

For  more  information  visit  www.preformed.com/communications, 
E-mail:  inquiries@preformed.com  or  call  (440)  461-5200 
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SOUTHCO  INDUSTRIES,  INC. 


TREE  CARE  INDUSTRY  ASSOCIATION 


“The  Body  Builders”  - the  industry’s  largest  manufacturer  of  forestry 
bodies.  Sizes  range  from  10-  to  30-cubic-yard  capacities.  Ford,  GMC 
and  International  chassis  cabs  available.  Southco  is  also  the  dealer  for 
Loglift,  Prentice,  Rotobec  Log  Loaders,  Omaha  Standard  service  bodies, 
platforms  and  liftgates. 

Southco  Industries , Inc. 

1840  E.  Dixon  Blvd.,  Shelby,  North  Carolina  28152 
Phone  1-800-331-7655:  Fax:  (704)  482-1460  or  (704)  482-2015 
Web:  www.  southcoindustries.  com 
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Make  the  used  equipment  SOLD  list  for  less  than  three  cents  a lead.  TCI 
Equipment  Locator  is  a used  equipment,  color  magazine  suuplement 
mailed  with  TCI  Magazine  twice  a year  - spring  and  fall.  It  arrives  on  the 
desks  of  owners  and  managers  strategically  timed  with  seasonal  purchase 
decisions. 

• FREE  advertising  on  our  Web  site  and  in  the  TCI  Magazine  Digital  Edition! 

• Reader  service  numbers  for  ads  • Your  Sales  Lead  Activity  Report 


Sell  your  equipment  in  the  Classifieds! 

• Monthly  advertising  in  TCI  Magazine,  Web  site  and  Digital  Edition 
• Add  a photo  of  your  used  equipment  to  your  ad 


Phone:  1-800-733-2622  Fax:  (603)  314-5386  Web:  www.tcia.org 
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L0FTNESS/U.S.  ATTACHMENTS 

The  Loftness  Kwik  Trim  compact  trimming  saw  is  mounted  on  a Takeuchi 
mini  excavator  with  a 53’  reach  with  a 24”-diameter  carbide  blade  on  a 
non-conductive  fiberglass  boom.  Powered  by  a fuel-sipping,  quiet,  35  hp 
Yanmar  diesel  engine.  The  operator’s  platform  has  a 3600  pivoting 
turntable,  hydraulic  6’  dozer  blade,  rubber  tracks  with  hydrostatic  drive 
and  zero  turning  radius.  The  cab  has  AC  with  AM/FM  radio  and  FOPS,  ROPS 
& TOPS  protection.  Power  unit  carries  a 2-year  factory  warranty  through 
any  Takeuchi  dealer.  Can  be  purchased,  and  will  operate,  for  a fraction  of 
the  cost  of  the  bigger  trimmers.  This  trimmer  can  get  in  and  out  of  small, 
crowded  residential  or  commercial  sites,  sensitive  areas  and  places  that 
were  often  left  to  hand  labor  in  the  past. 

Toll  Free:  1-800-828-7624;  Web:  www.loftness.com 
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R0T0CH0PPER,  INC. 

For  more  than  10  years,  Rotochopper  Inc.  has  been  opening  new  opportu- 
nities for  tree  care  waste  with  innovative  solutions  for  producing  colored 
landscape  mulch,  biomass  fuels  and  other  high-value  products.  The 
Rotochopper  CP-118  wood-chip  processor  converts  low-value  chips  to 
beautiful  natural  or  colored  landscape  mulch  with  unmatched  color  pene- 
tration and  efficiency.  The  MP-2  compact  horizontal  grinder  combines  the 
same  patented  coloring  technology  with  greater  versatility,  allowing  oper- 
ators to  grind  and  color  solid  round  wood.  We  also  manufacture  horizontal 
grinders  up  to  765  hp,  and  mobile  bagging  systems  for  on-site  bagging  of 
bulk  landscape  mulch  or  other  products. 

Phone:  (320)  548-3586;  Fax:  (320)  548-3372 
E-mail:  info@rotochopper.com;  Web:  www.rotochopper.com 
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Subject  Listing 

Associate  Members  of  the  Tree  Care  Industry  Association 


(D)  Distributor  (M)  Manufacturer  (S)  Industry  Support  and  Service  Provider 


Adjuvants/Miscellaneous  Chemicals 

Ben  Meadows  Company  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Monterey  Lawn  & Garden  Products  (D)(M) 

Plant  Health  Care,  Inc.  (M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Aerial  Lift  Parts  & Equipment 

Aerial  Lift,  Inc.  (D)(M) 

Alliance  Equipment  Company,  Inc.  (D)(M) 
American  Truck  & Trailer  Body  Co.  (S) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Bailey's  (D) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

CUES,  Inc.  (D) 

DICA  (D)(M) 

FEVA  Forestry  Equipment  of  VA  (D)(M)(S) 

Giuffre  Brothers  Cranes  (D)(M) 

J.  J.  Kane  Auctioneers  (D) 

Jameson,  LLC  (M) 

Man  & Material  Lift  Engineering  (D)(M)(S) 

North  American  Equipment  Upfitters,  Inc.  (D)(M) 
Plastic  Composites  Co.  (M) 

RBG,  Inc.  (D)(M)(S) 

ReachMaster,  Inc.  (D)(M)(S) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Terex  Utilities  (D) 

VERSALIFT,  TIME  Manufacturing  Co.  (D)(M) 

Aerial  Lifts 

Aerial  Lift,  Inc.  (D)(M) 

Alexander  Equipment  Co.  Inc.  (D) 

Alliance  Equipment  Company,  Inc.  (D)(M) 

Altec  Industries,  Inc.  (M)(S) 

American  Truck  & Trailer  Body  Co.  (S) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Bailey's  (D) 

Big  Beaver  ReTREEver  (M) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

CUES,  Inc.  (D) 

DICA  (D)(M) 

Extreme  Access  Solutions  (D) 

FEVA  Forestry  Equipment  of  VA  (D)(M)(S) 

Giuffre  Brothers  Cranes  (D)(M) 

Hall's  Safety  Equipment  Corp.  (D) 

Hawk  Equipment  Corp.  (S) 

Iron  Technics  Enterprises  (D) 

J.  J.  Kane  Auctioneers  (D) 

Jameson,  LLC  (M) 

Man  & Material  Lift  Engineering  (D)(M)(S) 
NiftyLift,  Inc  (D)(M) 

North  American  Equipment  Upfitters,  Inc.  (D)(M) 
Plastic  Composites  Co.  (M) 

RBG,  Inc.  (D)(M)(S) 

ReachMaster,  Inc.  (D)(M)(S) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

TAS  Industries  (D) 

Terex  Utilities  (D)(M)(S) 

Teupen  USA  (D)(M) 

Tracked  Lifts,  Inc.  (D) 

VERSALIFT,  TIME  Manufacturing  Co.  (D)(M) 


Air  Excavators 

Air-Spade®®a  Div.  of  Guardair  Corporation  (M) 

Arborist  Supplies 

Ahlborn  Equipment,  Inc.  (D) 

Alexander  Equipment  Co.  Inc.  (D) 

American  Arborist  Supplies  (D) 

Arborlink  (D) 

Bailey's  (D) 

Bandit  Industries,  Inc.  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

Cleaves  Company,  Inc.  (D) 

Corona  Clipper,  Inc.  (M) 

Cutter's  Choice  (D) 

ESSCO  Distributors  Inc.  (D) 

FAE  USA,  Inc.  (D) 

Fanno  Saw  Works  (M) 

Fletcher  Stewart  Ltd  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

Hall's  Safety  Equipment  Corp.  (D) 

Jameson,  LLC  (M) 

John  Deere/Sunbelt  Outdoor  Products  (D) 

Karl  Kuemmerling,  Inc.  (D)(M) 

KASK  America,  Inc.  (D) 

The  Knife  Source,  LLC  (D)(M) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Portable  Winch  Co.  (D)(M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

Sierra  Moreno  Mercantile  (D) 

Spyder  Manufacturing  U.S.A.  (M) 

Top  Saw  Tool  LLC  (D) 

Treepedo  (D)(M) 

U.S.  Rigging  Supply/Pelican  Rope  Works  (D) 

Ver  Sales,  Inc.  (D) 

Weaver  Leather,  LLC  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Wilson  Hardware  Co.  Inc.  (D)(M) 

Yale  Cordage,  Inc.  (M) 

ArborMAX  Agents 

Alan  Williams  & Associates  Insurance  Agency  Inc.  (S) 
AnCap  Insurance,  Inc.  (S) 

ArborMAX  Insurance  Program  (S) 

BWT  Risk  Advisors  (S) 

CBIZ  Insurance  Services,  Inc.  (S) 

Corcoran  & Havlin  Insurance  Group  (S) 

Eydent  International  Insurance  Brokers,  LLC  (S) 

General  Agency  Company  (S) 

Georgetown  Insurance  Service,  Inc  (S) 

Hal  Rose  Agency  Inc.  (S) 

Howe  Insurance  Group  (S) 

Hub  Intn’l  Insurance  Agency,  Mountain  States  Ltd.  (S) 
Huguenot-National,  Inc.  (S) 

Jones  & Saveli  Insurance  Services,  Inc.  (S) 

Larson's  Insurance  Solution  Agency  Inc  (S) 

Ogilvy  Hill  Insurance  (S) 

Ollis  & Company  (S) 

Peterson,  McGregor  and  Associates  (S) 


Robert  J.  Hanafin,  Inc.  (S) 

The  Rowley  Agency,  Inc.  (S) 

Sherman  Insurance  Agency  (S) 

Sturdevant-Beach  & Associates  LLC  (S) 

Townsend  Insurance  Agency  (S) 

United  Group  Insurance,  Inc.  (S) 

Auction  Services 

J.  J.  Kane  Auctioneers  (S) 

Utility  Auctions,  Inc.  (S) 

Augers  - Earth  & Bits 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Bailey's  (D) 

Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Bobcat  Company  (M) 

CUES,  Inc.  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Karl  Kuemmerling,  Inc.  (D)(M) 

North  American  Equipment  Upfitters,  Inc.  (D) 
Northeastern  Arborist  Supply  (D) 

RedMax  (M) 

Branch  Mgr  Attachments/Top  Notch  Equipment  (D)(M) 
The  Toro  Company  (M) 

Benefits 

The  Rowley  Agency,  Inc.  (S) 

Bioinsecticides 

ESSCO  Distributors  Inc.  (D) 

Monterey  Lawn  & Garden  Products  (M) 

Plant  Food  Company,  Inc.  (D) 

BioMass  Fuel 

Woodsman  LLC  (M) 

Biopesticides 

ESSCO  Distributors  Inc.  (D) 

Monterey  Lawn  & Garden  Products  (M) 

Plant  Food  Company,  Inc.  (D) 

Blowers  Debris 

Alexander  Equipment  Co.  Inc.  (D) 

American  Arborist  Supplies  (D) 

Bailey's  (D) 

Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (D) 

ECHO  Incorporated  (M) 

Eliet  USA,  Inc.  (D)(M) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Jonsered  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

RedMax  (M) 

STIHL  Inc.  (M) 

Top  Saw  Tool  LLC  (D) 

Western  Tree  Equipment  & Repairs  (D) 
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(D)  Distributor  4 (M)  Manufacturer  41  (S)  Industry  Support  and  Service  Provider 


Wilson  Hardware  Co.  Inc.  (D)(S) 

Bonding 

The  Rowley  Agency,  Inc.  (S) 

Brush  Cutter 

Brush  Cutters 
Corona  Clipper,  Inc.  (M) 

ECHO  Incorporated  (M) 

FAE  USA,  Inc.  (M) 

Fecon,  Inc.  (D)(M) 

Husqvarna  (M) 

Jarraff  Industries  Inc.  (M) 

Vermeer  Corporation  (M) 

Business  Opportunity 

CAG  Truck  Capital  (S) 

Christmas  Decor,  Nite  Time  Decor  (S) 

Market  Hardware,  Inc.  (S) 

The  Nature  Zone  (S) 

Renegade  Marketing  Systems  (S) 

Cabling  & Bracing 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (D) 

ESSCO  Distributors  Inc.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Preformed  Line  Products  (M) 

Rigguy,  Inc.  (D)(M)(S) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

Ver  Sales,  Inc.  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Yale  Cordage,  Inc.  (M) 

Chain  Saw  Bars 

Cannon  Bar  Works,  Ltd.  (M) 

Husqvarna  (M) 

Chain  Saws  & Accessories 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Bailey's  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D)(M) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

Carl  Neutzel  Services  (S) 

Cleaves  Company,  Inc.  (D) 

Cutter's  Choice  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D)(M) 

FEVA  Forestry  Equipment  of  VA  (D) 

Forestry  Suppliers,  Inc.  (D) 

Hall's  Safety  Equipment  Corp.  (D) 

Hawk  Equipment  Corp.  (S) 

Husqvarna  (M) 

Jameson,  LLC  (M) 

John  Deere/Sunbelt  Outdoor  Products  (D) 

Jonsered  (D)(M) 


Karl  Kuemmerling,  Inc.  (D) 

Limbinator  Saws,  LLC  (M) 

Northeastern  Arborist  Supply  (D)(M) 

Plastic  Composites  Co.  (M) 

Rapco  Industries,  Inc.  (D)(M) 

RedMax  (M) 

Reliable  Equipment  & Service  Co  Inc.  (D)(M) 

Save  Edge  (D)(M) 

SherrillTree  (D) 

STIHL  Inc.  (M) 

Top  Saw  Tool  LLC  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Wilson  Hardware  Co.  Inc.  (D)(M) 

Chain  Saw  Bars 

Cannon  Bar  Works,  Ltd.  (M) 

Husqvarna  (M) 

Chemical  Absorbants 

ESSCO  Distributors  Inc.  (D) 

North  American  Equipment  Upfitters,  Inc.  (D) 
Northeastern  Arborist  Supply  (D) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D) 

Chipper/Shredder/Vac 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey's  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Bobcat  Company  (M) 

Cleaves  Company,  Inc.  (D) 

ECHO  Incorporated  (M) 

Eliet  USA,  Inc.  (D)(M) 

FAE  USA,  Inc.  (D)(M)(S) 

FEVA  Forestry  Equipment  of  VA  (S) 

Hawk  Equipment  Corp.  (S) 

The  Knife  Source,  LLC  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M)(S) 
Morbark,  Inc.  (D)(M)(S) 

Rotochopper,  Inc.  (D)(M) 

Salsco,  Inc.  (M) 

Chippers 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Altec  Industries,  Inc.  (M) 

Arborlink  (D) 

Bailey's  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Bobcat  Company  (M) 

Carl  Neutzel  Services  (S) 

Cleaves  Company,  Inc.  (D) 

Dynamic  Manufacturing  Corp./Norco  Equipment  (M) 
ECHO  Incorporated  (M) 

Eliet  USA,  Inc.  (D)(M) 

ESSCO  Distributors  Inc.  (D)(M) 

FAE  USA,  Inc.  (D)(M)(S) 

FEVA  Forestry  Equipment  of  VA  (D)(M) 

Hawk  Equipment  Corp.  (D)(M) 

Iron  Technics  Enterprises  (D) 

J.  J.  Kane  Auctioneers  (D) 

J.  P.  Carlton  Company,  Div.  DAF  Inc.  (M) 

Karl  Kuemmerling,  Inc.  (D)(M) 

Loftness/US  Attachments  (D)(M) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M)(S) 
Morbark,  Inc.  (D)(M)(S) 


Northeastern  Arborist  Supply  (D) 

Rayco  Manufacturing,  Inc.  (M) 

RBG,  Inc.  (D)(M) 

Salsco,  Inc.  (M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Southco  Industries,  Inc.  (M) 

The  Toro  Company  (M) 

US  Praxis,  Inc.  (M) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Woodsman  LLC  (M) 

Climbing  Gear 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arborlink  (D) 

Bailey's  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

Cleaves  Company,  Inc.  (D) 

Cutter's  Choice  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Hall's  Safety  Equipment  Corp.  (D) 

John  Deere/Sunbelt  Outdoor  Products  (D) 

Karl  Kuemmerling,  Inc.  (D)(M) 

KASK  America,  Inc.  (D) 

New  England  Ropes  Corp.  (M) 

Northeastern  Arborist  Supply  (D) 

Petzl  America  (D)(M) 

Reliable  Equipment  & Service  Co  Inc.  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D)(M) 

Spyder  Manufacturing  U.S.A.  (M) 

Top  Saw  Tool  LLC  (D) 

Treepedo  (D)(M) 

U.S.  Rigging  Supply/Pelican  Rope  Works  (D) 

Vermeer  Sales  & Service  (D) 

Weaver  Leather,  LLC  (D)(M) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Wilson  Hardware  Co.  Inc.  (D)(M) 

Clothing 

Arborwear,  LLC  (D)(M)(S) 

Bailey's  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Fletcher  Stewart  Ltd  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

Fred  Marvin  Associates  (D) 

Hall's  Safety  Equipment  Corp.  (D) 

Husqvarna  (M) 

Karl  Kuemmerling,  Inc.  (D)(M) 

Reliant  Safety  Products,  LLC  (D) 

SherrillTree  (D) 

Viberg  Boot  Mfg.  Ltd.  (D)(M) 

WesSpurTree  Equipment,  Inc.  (D) 

Wilson  Hardware  Co.  Inc.  (D)(M) 

X-Treme  Design  USA  (M) 
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(D)  Distributor 


Communication  Systems 

American  Arborist  Supplies  (D) 

Real  Green  Systems  (S) 

Tattletale  Portable  Alarm  Systems,  Inc.  (S) 

Composting  Equipment 

Bandit  Industries,  Inc.  (D) 

Cleaves  Company,  Inc.  (D) 

Hawk  Equipment  Corp.  (S) 

Quali-Pro  (D) 

Rotochopper,  Inc.  (D)(M) 

Vermeer  Corporation  (M) 

Computer  Hardware/Software 

ArborGold  Software  (D)(M)(S) 

ArborSoftWorx  (D)(M)(S) 

HMI  (S) 

J.  J.  Keller  & Associates  (D) 

Market  Hardware,  Inc.  (S) 

Real  Green  Systems  (D)(M)(S) 

Terra  Spectrum  Technologies,  Inc.  (S) 

Consulting  • Utility  Vegetation  Mgmt 

CN  Utility  Consulting,  Inc.  (S) 

Consulting-Business 

ArborGold  Software  (S) 

ArborSoftWorx  (S) 

Charles  Hodge  Customized  Consulting  (S) 

Focus  on  Training  USA  (S) 

General  Agency  Company  (S) 

Green  Industry  Consulting  (S) 

HMI  (S) 

J.  J.  Keller  & Associates  (S) 

KS  Services  (S) 

Landscape  Success  Systems  (S) 

Market  Hardware,  Inc.  (S) 

The  Nature  Zone  (S) 

North  American  Training  Solutions  (S) 

Consulting-Urban  Forestry 

ArborMaster,  Inc.  (S) 

Margaret  M.  Schofield,  Consulting  Arborist  (S) 
North  American  Training  Solutions  (S) 

Safetrees,  LLC  (S) 

Crane  Parts 

American  Truck  & Trailer  Body  Co.  (D) 
Arrowhead  Aerial  Products,  Inc.  (D) 

Cargotec  USA  Inc.,  Hiab  (D) 

DICA  (D) 

Hawk  Equipment  Corp.  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D) 

RBG,  Inc.  (D) 

Cranes 

Altec  Industries,  Inc.  (M)(S) 

American  Truck  & Trailer  Body  Co.  (D)(M) 
Arbortech  (M) 

Big  Beaver  ReTREEver  (M) 

Cargotec  USA  Inc.,  Hiab  (D)(M) 

CUES,  Inc.  (D) 

Giuffre  Brothers  Cranes  (D)(M) 

Hawk  Equipment  Corp.  (D)(M) 

J.  J.  Kane  Auctioneers  (D) 

Knapheide  Manufacturing  Company  (M) 

Man  & Material  Lift  Engineering  (M) 


£ (M)  Manufacturer  £ (S)  Industry  Support 


North  American  Equipment  Upfitters,  Inc.  (D) 

QUADCO  Equipment  Inc.  (M) 

RBG,  Inc.  (D)(M) 

Reading  Truck  Body,  LLC  (S) 

Royal  Truck  & Equipment,  Inc.  (D) 

Scaffidi/KESLA  No.  American  Dist.  (D)(M) 

Southco  Industries,  Inc.  (D) 

Terex  Utilities  (S) 

Diagnose  Disease 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (S) 

Diagnostic  Tools 

American  Arborist  Supplies  (D) 

Bishop  Company  (D) 

BugBarrier  Tree  Band  (M) 

IML-lnstrument  Mechanic  Labor,  Inc.  (D) 

Mauget  Company  (D) 

E-Commerce  for  Businesses 

ArborSoftWorx  (S) 

Education/Workshops/Training/Reference 

ACRT,  Inc.  (D)(M) 

Aerial  Lift,  Inc.  (S) 

Alexander  Equipment  Co.  Inc.  (S) 

Altec  Industries,  Inc.  (S) 

Arboriculture  Canada  Training  & Education,  Ltd.  (S) 
ArborMaster,  Inc.  (S) 

C.O.R.  Ergonomic  Solutions,  LLC  (S) 

CAG  Truck  Capital  (S) 

Capel  Manor  College  (S) 

Cleaves  Company,  Inc.  (S) 

Dynamic  Manufacturing  Corp./Norco  Equipment  (S) 
ESSCO  Distributors  Inc.  (S) 

First  Financial  LLC  (S) 

Focus  on  Training  USA  (D)(M) 

FEVA  Forestry  Equipment  of  VA  (S) 

Hawk  Equipment  Corp.  (S) 

Heavy  Machinery  and  Tractor  Company  (S) 
Holistic-Safety,  Inc.  (S) 

Iron  Technics  Enterprises  (S) 

J.  J.  Kane  Auctioneers  (S) 

J.  J.  Keller  & Associates  (D) 

John  Bean  Sprayers  (S) 

Karl  Kuemmerling,  Inc.  (S) 

Mauget  Company  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Morbark,  Inc.  (S) 

The  Nature  Zone  (S) 

North  American  Training  Solutions  (S) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D)(M) 

RBG,  Inc.  (S) 

Reliant  Safety  Products,  LLC  (D) 

Royal  Truck  & Equipment,  Inc.  (S) 

Safetrees,  LLC  (S) 

Shelter  Tree,  Inc./Tree  Care  Products  (S) 

SherrillTree  (D) 

Terex  Utilities  (S) 

Branch  Mgr  Attachments/Top  Notch  Equipment  (S) 

Top  Saw  Tool  LLC  (D) 

Trophy  Trucks  Trucksandbodies.com  (S) 

Trucks  & Parts  of  Tampa  (S) 

Utility  Auctions,  Inc.  (S) 

Ver  Sales,  Inc.  (S) 

Vermeer  Corporation  (S) 


Service  Provider 


Vermeer  Sales  & Service  (S) 

Woodsman  LLC  (S) 

Electronic  Equipment  Controls 

North  American  Equipment  Upfitters,  Inc.  (M) 

Tattletale  Portable  Alarm  Systems,  Inc.  (D)(M) 

Engines  & Engine  Parts 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Bailey's  (D) 

Cleaves  Company,  Inc.  (D) 

Cummins  Bridgeway,  LLC  (D) 

Cutter's  Choice  (D) 

Enginaire  (D)(M) 

Engine  Power  Source  (D)(M) 

ESSCO  Distributors  Inc.  (D)(M) 

Hawk  Equipment  Corp.  (D)(M) 

Heavy  Machinery  and  Tractor  Company  (D) 

John  Deere/Sunbelt  Outdoor  Products  (D) 

Karl  Kuemmerling,  Inc.  (D) 

McDonald  Equipment  Company  (MECO)  (D) 

Power  Great  Lakes,  Inc.  (D)(M) 

Equipment  Delivery 

Heavy  Machinery  and  Tractor  Company  (S) 

Erosion  Control 

Certified  Erosion  Control  Hawaii  LLC  (D) 

Excavators 

Air-Spade®,  a Div.  of  Guardair  Corporation  (M) 

Hawk  Equipment  Corp.  (S) 

Heavy  Machinery  and  Tractor  Company  (D)(M) 

J.  J.  Kane  Auctioneers  (D) 

Terex  Utilities  (D)(M) 

Fertilization  Supplies 

Alexander  Equipment  Co.  Inc.  (D) 

American  Arborist  Supplies  (D) 

ArborSystems,  Inc.  (M) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Creative  Sales,  Inc.  (M) 

Doggett  Corporation  (M) 

ESSCO  Distributors  Inc.  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

Growth  Products,  Ltd.  (M) 

Mauget  Company  (D)(M) 

Midwest  Arborist  Supplies  (D) 

Monterey  Lawn  & Garden  Products  (M) 

Northeast  Shade  Tree  (D) 

Northeastern  Arborist  Supply  (D) 

Plant  Food  Company,  Inc.  (D)(M) 

Plant  Health  Care,  Inc.  (M) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Tree  Tech  Microinjection  Systems  (M) 

Fertilization  Supplies  Application 

ESSCO  Distributors  Inc.  (S) 

Plant  Food  Company,  Inc.  (S) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (S) 

Fertilization/Aeration  Equipment 

American  Arborist  Supplies  (D) 
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(D)  Distributor 


Ben  Meadows  Company  (D) 

Doggett  Corporation  (M) 

ESSCO  Distributors  Inc.  (D) 

Mauget  Company  (M) 

Midwest  Arborist  Supplies  (D) 

Minnesota  Wanner  Company  (D)(M)(S) 
Northeast  Shade  Tree  (D) 

Northeastern  Arborist  Supply  (D) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D) 

Reddick  Equipment  Company  (D)(M) 

Financing 

Altec  Industries,  Inc.  (S) 

American  Bank  Leasing  (S) 

CAG  Truck  Capital  (S) 

First  Financial  LLC  (S) 

Liberty  Financial  Group,  Inc.  (S) 

Northern  Atlantic  Financial,  LLC  (S) 

Firewood  Kilns 

Kiln-Direct  (S) 

Firewood  Processing 

Alexander  Equipment  Co.  Inc.  (S) 

Carl  Neutzel  Services  (S) 

Firewood  Processor 

Multitek  North  America  LLC  (D)(M) 
Timberwolf  Manufacturing  Corporation  (M) 

Flip  Lines 

U.S.  Rigging  Supply/Pelican  Rope  Works  (D) 

Footwear 

Bailey's  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Fletcher  Stewart  Ltd  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

Hall's  Safety  Equipment  Corp.  (D) 

Jonsered  (M) 

Karl  Kuemmerling,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Reliant  Safety  Products,  LLC  (D) 

SherrillTree  (D) 

Viberg  Boot  Mfg.  Ltd.  (D)(M) 

WesSpurTree  Equipment,  Inc.  (D) 

West  Coast  Shoe  Company  (WESCO®)  (M) 

Fungicides 

American  Arborist  Supplies  (D) 

Arborjet,  Inc.  (M) 

ArborSystems,  Inc.  (M) 

Bayer  Environmental  Science  (M) 

ESSCO  Distributors  Inc.  (D) 

Growth  Products,  Ltd.  (M) 

Mauget  Company  (D)(M) 

Midwest  Arborist  Supplies  (D) 

Monterey  Lawn  & Garden  Products  (M) 
Northeastern  Arborist  Supply  (D) 

Plant  Food  Company,  Inc.  (D)(M) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D) 

Tree  Tech  Microinjection  Systems  (M) 

Generators 

Engine  Power  Source  (M)(S) 


4 (M)  Manufacturer  £ (S)  Industry  Support  and  Service  Provider 


Hawk  Equipment  Corp.  (S) 

Husqvarna  (M) 

GPS  Mapping 

ArborSoftWorx  (S) 

Grapples/Loaders 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Bailey's  (D) 

Big  Beaver  ReTREEver  (M) 

Bobcat  Company  (M) 

Carl  Neutzel  Services  (S) 

Cleaves  Company,  Inc.  (D) 

FAE  USA,  Inc.  (D)(M) 

Fecon,  Inc.  (D)(M) 

FEVA  Forestry  Equipment  of  VA  (D)(M)(S) 

Hawk  Equipment  Corp.  (D)(M) 

Heavy  Machinery  and  Tractor  Company  (D)(M) 

J.  J.  Kane  Auctioneers  (D) 

Payeur  Distributions  (D)(M) 

QUADCO  Equipment  Inc.  (M) 

RBG,  Inc.  (D)(M) 

Reading  Truck  Body,  LLC  (D) 

Royal  Truck  & Equipment,  Inc.  (D) 

Ryan's  Equipment  (D)(M) 

Scaffidi/KESLA  No.  American  Dist.  (D)(M) 

Southco  Industries,  Inc.  (D) 

Branch  Mgr  Attachments/Top  Notch  Equipment  (D)(M)(S) 
The  Toro  Company  (M) 

Grinders,  Horizontal 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Bandit  Industries,  Inc.  (D)(M) 

Cleaves  Company,  Inc.  (D) 

Concept  Products  Corp.  (D)(M) 

Cutter's  Choice  (D) 

Dynamic  Manufacturing  Corp./Norco  Equipment  (M) 
FAE  USA,  Inc.  (D)(M)(S) 

Hawk  Equipment  Corp.  (S) 

J.  J.  Kane  Auctioneers  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M)(S) 
Morbark,  Inc.  (D)(M)(S) 

Rayco  Manufacturing,  Inc.  (M) 

Rotochopper,  Inc.  (D)(M) 

Vermeer  Corporation  (M) 

Ground  Cover/Mats 

AlturnaMATS,  Inc.  (M) 

Bailey's  (D) 

Big  Beaver  ReTREEver  (M) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

DICA  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Signature  Fencing  & Flooring  Systems,  LLC  - 
DuraDeck  Div.  (D)(M) 

Growth  Retardants/Regulators 

American  Arborist  Supplies  (D) 

ArborSystems,  Inc.  (M) 

ESSCO  Distributors  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Monterey  Lawn  & Garden  Products  (M) 

Plant  Food  Company,  Inc.  (D) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D) 


Tree  Tech  Microinjection  Systems  (M) 

Hand  Held  Marketing 

Real  Green  Systems  (D) 

Helmets 

KASK  America,  Inc.  (D)(M)(S) 

Herbicide  Application 

Carl  Neutzel  Services  (S) 

Herbicides 

ArborSystems,  Inc.  (M) 

Bayer  Environmental  Science  (M) 

Ben  Meadows  Company  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Monterey  Lawn  & Garden  Products  (M) 

Northeastern  Arborist  Supply  (D) 

Plant  Food  Company,  Inc.  (D) 

Tree  Tech  Microinjection  Systems  (M) 

High-Visibility  Clothing 

Fletcher  Stewart  Ltd  (M) 

High-Visibility  Work  Wear 

Soteria  Safety  Products,  LLC  (D) 

Youngstown  Glove  Co.  (M) 

Hydraulic  Chain  Saws 

Limbinator  Saws,  LLC  (D) 

Reliable  Equipment  & Service  Co  Inc.  (D) 

Hydraulic  Tools  & Equipment 

ADI  Tools  by  TOL  Incorporated  (M) 

Aerial  Lift,  Inc.  (D) 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Bobcat  Company  (M) 

Cleaves  Company,  Inc.  (D) 

CUES,  Inc.  (D) 

FAE  USA,  Inc.  (D) 

Hawk  Equipment  Corp.  (S) 

Karl  Kuemmerling,  Inc.  (D) 

Limbinator  Saws,  LLC  (D)(M) 

Midwest  Arborist  Supplies  (D) 

North  American  Equipment  Upfitters,  Inc.  (D) 

RBG,  Inc.  (D)(M) 

Reliable  Equipment  & Service  Co  Inc.  (D)(M) 

Ryan's  Equipment  (D)(M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Branch  Mgr  Attachments/Top  Notch  Equipment  (D)(M)(S) 
Top  Saw  Tool  LLC  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Insecticides 

American  Arborist  Supplies  (D) 

Arborjet,  Inc.  (M) 

ArborSystems,  Inc.  (M) 

Bayer  Environmental  Science  (M) 

Creative  Sales,  Inc.  (M) 

ESSCO  Distributors  Inc.  (D) 
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Mauget  Company  (D)(M) 

Midwest  Arborist  Supplies  (D) 

Monterey  Lawn  & Garden  Products  (M) 

Northeastern  Arborist  Supply  (D) 

Plant  Food  Company,  Inc.  (D) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Tree  Tech  Microinjection  Systems  (M) 

Insurance 

A.  B.  Gile,  Inc.  (S) 

Acadia  Insurance  (S) 

Alan  Williams  & Associates  Insurance  Agency  Inc.  (S) 
Amerisafe/American  Interstate  (S) 

AnCap  Insurance,  Inc.  (S) 

ArborMAX  Insurance  Program  (S) 

BWT  Risk  Advisors  (S) 

CAG  Truck  Capital  (S) 

California  Association  of  Tree  Trimmers  (S) 

CBIZ  Insurance  Services,  Inc.  (S) 

Corcoran  & Havlin  Insurance  Group  (S) 

Eydent  International  Insurance  Brokers,  LLC  (S) 
General  Agency  Company  (S) 

Georgetown  Insurance  Service,  Inc  (S) 

Hal  Rose  Agency  Inc.  (S) 

The  Hartford  (S) 

HMI  (S) 

Howe  Insurance  Group  (S) 

Hub  Intn’l  Insurance  Agency,  Mountain  States  Ltd.  (S) 
Huguenot-National,  Inc.  (S) 

J.A.  Price  Agency,  Inc.  (S) 

Jones  & Saveli  Insurance  Services,  Inc.  (S) 

Kelly  King  Insurance  Services  (S) 

Larson's  Insurance  Solution  Agency  Inc  (S) 

Logger's  Insurance  Agency,  Inc.  (S) 

National  Insurance  Programs  (S) 

NRC  Insurance  Agency  (S) 

Ogilvy  Hill  Insurance  (S) 

Ollis  & Company  (S) 

Peterson,  McGregor  and  Associates  (S) 

The  Piedmont  Group  Insurance  Solutions  (S) 

Robert  J.  Hanafin,  Inc.  (S) 

The  Rowley  Agency,  Inc.  (S) 

Sherman  Insurance  Agency  (S) 

Sturdevant-Beach  & Associates  LLC  (S) 

Tooher  Ferraris  Insurance  Group  (S) 

Townsend  Insurance  Agency  (S) 

United  Group  Insurance,  Inc.  (S) 

Integrated  Pest  Management 

BugBarrier  Tree  Band  (D)(M) 

Mauget  Company  (D)(M) 

Midwest  Arborist  Supplies  (D) 

Northeast  Shade  Tree  (D) 

Irrigation/Aeration  Products 

Bailey's  (D) 

Ben  Meadows  Company  (D) 

Cleaves  Company,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 


Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (D) 

CUES,  Inc.  (D) 

ESSCO  Distributors  Inc.  (D)(M) 

FAE  USA,  Inc.  (D)(M) 

Fecon,  Inc.  (D)(M) 

Hall's  Safety  Equipment  Corp.  (D) 

Hawk  Equipment  Corp.  (D)(M) 

Karl  Kuemmerling,  Inc.  (D)(M) 

The  Knife  Source,  LLC  (D)(M) 

Loftness/US  Attachments  (D)(M) 

Midwest  Arborist  Supplies  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M)(S) 
Morbark,  Inc.  (D)(M) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 
SherrillTree  (D) 

Vermeer  Corporation  (M) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Zenith  Cutter  Company  (M) 

Knives,  Chipper  Repair 

Alexander  Equipment  Co.  Inc.  (D) 

American  Arborist  Supplies  (D) 

Bandit  Industries,  Inc.  (M) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (D) 

CUES,  Inc.  (D) 

ESSCO  Distributors  Inc.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

The  Knife  Source,  LLC  (D)(M) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 
Western  Tree  Equipment  & Repairs  (D) 

Zenith  Cutter  Company  (M) 

Ladders 

Bailey's  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Hall's  Safety  Equipment  Corp.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 
SherrillTree  (D) 

Stokes  Ladders,  Inc.  (D)(M) 

Lawn  Maintenance  Equipment 

Bailey's  (D) 

Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Bobcat  Company  (M) 

Cleaves  Company,  Inc.  (D) 

Corona  Clipper,  Inc.  (M) 

Cutter's  Choice  (D) 

ECHO  Incorporated  (M) 

Fred  Marvin  Associates  (D) 

Heavy  Machinery  and  Tractor  Company  (D) 
Husqvarna  (M) 

Karl  Kuemmerling,  Inc.  (D) 

KASK  America,  Inc.  (D) 

Limbinator  Saws,  LLC  (D) 

Loftness/US  Attachments  (D) 

Minnesota  Wanner  Company  (D)(M) 

Reddick  Equipment  Company  (D) 

STIHL  Inc.  (M) 


Lease/Rental 

Altec  Industries,  Inc.  (S) 

First  Financial  LLC  (S) 

Giuffre  Brothers  Cranes  (S) 

RBG,  Inc.  (S) 

Tattletale  Portable  Alarm  Systems,  Inc.  (S) 
WesSpurTree  Equipment,  Inc.  (S) 

Lifting  Harness 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey's  (D) 

TAS  Industries  (D) 

Lightning  Protection  Systems 

American  Arborist  Supplies  (D) 

CUES,  Inc.  (D) 

Independent  Protection  Company  (D)(M) 

Northeastern  Arborist  Supply  (D) 

Log  & Brush  Transporters 

Jonsered  (D) 

Log  Splitters 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

ECHO  Incorporated  (M) 

Multitek  North  America  LLC  (M) 

Rayco  Manufacturing,  Inc.  (M) 

Timberwolf  Manufacturing  Corporation  (M) 

Branch  Mgr  Attachments/Top  Notch  Equipment  (D)(M) 
The  Toro  Company  (M) 

US  Praxis,  Inc.  (M) 

Long  Reach  Saws 

Arrowhead  Aerial  Products,  Inc.  (D) 

Lubricants 

Bailey's  (D) 

ESSCO  Distributors  Inc.  (D) 

Husqvarna  (M) 

North  American  Equipment  Upfitters,  Inc.  (D)(M) 
Viberg  Boot  Mfg.  Ltd.  (D)(M) 

Wilson  Hardware  Co.  Inc.  (D) 

Macro  Infusion  Supplies 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D)(M) 

Material  Handling  (wood) 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey's  (D) 

Cleaves  Company,  Inc.  (D) 

Hawk  Equipment  Corp.  (D) 

Payeur  Distributions  (D)(M) 

Portable  Winch  Co.  (D)(M) 

Scaffidi/KESLA  No.  American  Dist.  (D) 

Branch  Mgr  Attachments/Top  Notch  Equipment  (D) 
Woodsman  LLC  (M) 

Mechanical  Tree  Removal 

Big  Beaver  ReTREEver  (M) 

Micro  Infusion  Supplies 

ESSCO  Distributors  Inc.  (D) 

Mauget  Company  (D) 


Knives,  Chipper 

Alexander  Equipment  Co.  Inc.  (D)(M) 
American  Arborist  Supplies  (D) 
Arborlink  (D) 

Bailey's  (D) 

Bandit  Industries,  Inc.  (D)(M) 
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Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D) 

Micro  Injections 

Arborjet,  Inc.  (M) 

ArborSystems,  Inc.  (M) 

Mauget  Company  (M) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (M) 

Tree  Tech  Microinjection  Systems  (M) 

Miticides 

Bayer  Environmental  Science  (M) 

ESSCO  Distributors  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Plant  Food  Company,  Inc.  (D) 

Tree  Tech  Microinjection  Systems  (M) 

Mobile  Baggers 

Concept  Products  Corp.  (D)(M) 

Rotochopper,  Inc.  (D)(M) 

Mulch  Coloring 

T.  H.  Glennon  Co.,  Inc.  (S) 

Mulch  Coloring  Equipment 

Alexander  Equipment  Co.  Inc.  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Concept  Products  Corp.  (D)(M) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 
Morbark,  Inc.  (D)(M) 

Rotochopper,  Inc.  (D)(M) 

T.  H.  Glennon  Co.,  Inc.  (D)(M) 

Mulchers 

FAE  USA,  Inc.  (M) 

Fecon,  Inc.  (M) 

Rayco  Manufacturing,  Inc.  (M) 

Rotochopper,  Inc.  (M) 

Ryan's  Equipment  (M) 

US  Praxis,  Inc.  (M) 

Natural  Homeopathic  Remedies 

BugBarrier  Tree  Band  (M) 

Doggett  Corporation  (M) 

Northeast  Shade  Tree  (D) 

Office  Supplies 

Reliant  Safety  Products,  LLC  (D) 

Organics 

ESSCO  Distributors  Inc.  (D) 

Growth  Products,  Ltd.  (M) 

Monterey  Lawn  & Garden  Products  (D) 
Northeast  Shade  Tree  (D) 

Plant  Food  Company,  Inc.  (D)(M) 

Outrigger  Pads 

AlturnaMATS,  Inc.  (S) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

DICA  (D)(M) 


4 (M)  Manufacturer  £ (S)  Industry  Support  and  Service  Provider 


Personal  Protective  Equipment 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arborlink  (D) 

Bailey's  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

Cleaves  Company,  Inc.  (D) 

Cutter's  Choice  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D) 

Fletcher  Stewart  Ltd  (D) 

Forestry  Suppliers,  Inc.  (D) 

Hall's  Safety  Equipment  Corp.  (D) 

Husqvarna  (M) 

J.  J.  Keller  & Associates  (D) 

Jonsered  (D)(M) 

Karl  Kuemmerling,  Inc.  (D 
KASK  America,  Inc.  (D)(M)(S) 

Northeastern  Arborist  Supply  (D) 

Petzl  America  (D) 

Plastic  Composites  Co.  (M) 

Reliant  Safety  Products,  LLC  (D)(M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

STIHL  Inc.  (M) 

Tattletale  Portable  Alarm  Systems,  Inc.  (D)(M) 
WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Wilson  Hardware  Co.  Inc.  (D)(M) 

Youngstown  Glove  Co.  (M) 

Pneumatic  Tools 

WesSpurTree  Equipment,  Inc.  (D) 

Poison  Ivy  Protection 

American  Arborist  Supplies  (D) 

Bailey's  (D) 

Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Portable  Winches 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey's  (D) 

Fletcher  Stewart  Ltd  (D) 

Forestry  Suppliers,  Inc.  (D) 

Hall's  Safety  Equipment  Corp.  (D) 

Northeastern  Arborist  Supply  (D) 

Portable  Winch  Co.  (D)(M) 

SherrillTree  (D) 

Power  Pruning 

Alexander  Equipment  Co.  Inc.  (S) 

Blue  Ridge  Arborist  Supply,  LLC  (S) 

Wilson  Hardware  Co.  Inc.  (S) 


Power  Pruning  Equipment 

ADI  Tools  by  TOL  Incorporated  (M) 

Alexander  Equipment  Co.  Inc.  (D) 

American  Arborist  Supplies  (D) 

Bailey's  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Husqvarna  (M) 

Jameson,  LLC  (M) 

Jonsered  (D)(M) 

Karl  Kuemmerling,  Inc.  (D) 

Limbinator  Saws,  LLC  (D)(M) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

RedMax  (M) 

STIHL  Inc.  (M) 

Top  Saw  Tool  LLC  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Wilson  Hardware  Co.  Inc.  (D) 

Pruning 

Alexander  Equipment  Co.  Inc.  (S) 

Fanno  Saw  Works  (S) 

Pruning  Supplies 

Alexander  Equipment  Co.  Inc.  (D) 

American  Arborist  Supplies  (D) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Bailey's  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D)(M) 
Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (D) 

Corona  Clipper,  Inc.  (M) 

Cutter's  Choice  (D) 

ESSCO  Distributors  Inc.  (D) 

Fanno  Saw  Works  (M) 

Forestry  Suppliers,  Inc.  (D) 

Fred  Marvin  Associates  (D)(M) 

Growtech,  Inc.  (D)(M) 

Hall's  Safety  Equipment  Corp.  (D) 

Husqvarna  (M) 

Jameson,  LLC  (M) 

Karl  Kuemmerling,  Inc.  (D) 

KASK  America,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

Spyder  Manufacturing  U.S.A.  (M) 

STIHL  Inc.  (M) 

Stokes  Ladders,  Inc.  (D)(M) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Wilson  Hardware  Co.  Inc.  (D) 

Pumps 

Bailey's  (D) 

Cleaves  Company,  Inc.  (D) 

CUES,  Inc.  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D) 

J.  J.  Kane  Auctioneers  (D) 

Minnesota  Wanner  Company  (D)(M) 
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North  American  Equipment  Upfitters,  Inc.  (D) 
Northeastern  Arborist  Supply  (D) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D) 

Reddick  Equipment  Company  (D) 

Reliable  Equipment  & Service  Co  Inc.  (D) 

Recycling  / Wood  Processing 

Alexander  Equipment  Co.  Inc.  (S) 

Scaffidi/KESLA  No.  American  Dist.  (S) 

Recycling  Equipment 
Alexander  Equipment  Co.  Inc.  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Cleaves  Company,  Inc.  (D) 

Concept  Products  Corp.  (D)(M) 

Eliet  USA,  Inc.  (D)(M) 

FAE  USA,  Inc.  (D)(M) 

Fecon,  Inc.  (M) 

Hawk  Equipment  Corp.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

The  Knife  Source,  LLC  (D)(M) 

Lamtrac  International  Inc.  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 
Morbark,  Inc.  (D)(M) 

Multitek  North  America  LLC  (M) 

Northeastern  Arborist  Supply  (D) 

Rotochopper,  Inc.  (M) 

Scaffidi/KESLA  No.  American  Dist.  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

Woodsman  LLC  (M) 

Regulatory  Affairs 

J.  J.  Keller  & Associates  (S) 

The  Nature  Zone  (S) 

Reliant  Safety  Products,  LLC  (S) 

SafetyFirst  Systems,  LLC  (S) 

Regulatory  Compliance  Information 

J.  J.  Keller  & Associates  (D) 

Power  Great  Lakes,  Inc.  (D) 

SafetyFirst  Systems,  LLC  (D) 

Repair  of  Aerial  Lift  Parts  & Equipment 

Aerial  Lift,  Inc.  (S) 

Altec  Industries,  Inc.  (S) 

American  Truck  & Trailer  Body  Co.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

Giuffre  Brothers  Cranes  (S) 

Hawk  Equipment  Corp.  (S) 

North  American  Equipment  Upfitters,  Inc.  (S) 
Plastic  Composites  Co.  (S) 

RBG,  Inc.  (S) 

Terex  Utilities  (S) 

Repair  of  Aerial  Lifts 

Altec  Industries,  Inc.  (S) 

American  Truck  & Trailer  Body  Co.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

Hawk  Equipment  Corp.  (S) 

RBG,  Inc.  (S) 

Terex  Utilities  (S) 

Repair  of  Augers  - Earth  & Bits 

Alexander  Equipment  Co.  Inc.  (S) 

Branch  Mgr  Attachments/Top  Notch  Equipment  (S) 
Repair  of  Backyard  Composters 


Hawk  Equipment  Corp.  (S) 

Repair  of  Cabling  & Bracing  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Repair  of  Chain  Saws 

Alexander  Equipment  Co.  Inc.  (S) 

Blue  Ridge  Arborist  Supply,  LLC  (S) 

ESSCO  Distributors  Inc.  (S) 

Hawk  Equipment  Corp.  (S) 

Northeastern  Arborist  Supply  (S) 

Wilson  Hardware  Co.  Inc.  (S) 

Repair  of  Chain  Saw  Bars 

Cannon  Bar  Works,  Ltd.  (S) 

Repair  of  Chipper  Knives 

Alexander  Equipment  Co.  Inc.  (S) 

Blue  Ridge  Arborist  Supply,  LLC  (S) 

ESSCO  Distributors  Inc.  (S) 

Shelter  Tree,  Inc./Tree  Care  Products  (S) 

Repair  of  Chipper/Shredder/Vacs 

Alexander  Equipment  Co.  Inc.  (S) 

Blue  Ridge  Arborist  Supply,  LLC  (S) 

Northeastern  Arborist  Supply  (S) 

Repair  of  Chippers 

Alexander  Equipment  Co.  Inc.  (S) 

Altec  Industries,  Inc.  (S) 

ESSCO  Distributors  Inc.  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Morbark,  Inc.  (S) 

RBG,  Inc.  (S) 

Shelter  Tree,  Inc./Tree  Care  Products  (S) 

Repair  of  Cranes 

Altec  Industries,  Inc.  (S) 

American  Truck  & Trailer  Body  Co.  (S) 

RBG,  Inc.  (S) 

Scaffidi/KESLA  No.  American  Dist.  (S) 

Terex  Utilities  (S) 

Repair  of  Engine  & Enginge  Parts 

Alexander  Equipment  Co.  Inc.  (S) 

Bayshore  Ford  Truck  Sales,  Inc.  (S) 

ESSCO  Distributors  Inc.  (S) 

Heavy  Machinery  and  Tractor  Company  (S) 

Wilson  Hardware  Co.  Inc.  (S) 

Repair  of  Excavators 

Heavy  Machinery  and  Tractor  Company  (S) 

Terex  Utilities  (S) 

Repair  of  Fert/Aeration  Equipment 

Minnesota  Wanner  Company  (S) 

Repair  of  Grapples/Loaders 

Alexander  Equipment  Co.  Inc.  (S) 

Heavy  Machinery  and  Tractor  Company  (S) 
Scaffidi/KESLA  No.  American  Dist.  (S) 

Branch  Mgr  Attachments/Top  Notch  Equipment  (S) 

Repair  of  Horizontal  Grinders 

Alexander  Equipment  Co.  Inc.  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Morbark,  Inc.  (S) 


Service  Provider 


Repair  of  Hydraulic  Tool  & Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Giuffre  Brothers  Cranes  (S) 

RBG,  Inc.  (S) 

Reliable  Equipment  & Service  Co  Inc.  (S) 

Shelter  Tree,  Inc./Tree  Care  Products  (S) 

Branch  Mgr  Attachments/Top  Notch  Equipment  (S) 

Repair  of  Lawn  Maint.  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Minnesota  Wanner  Company  (S) 

Repair  of  Mulch  Coloring  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Morbark,  Inc.  (S) 

Repair  of  Pneumatic  Tools 

Aerial  Lift,  Inc.  (S) 

Reliable  Equipment  & Service  Co  Inc.  (S) 

Repair  of  Power  Pruning  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Blue  Ridge  Arborist  Supply,  LLC  (S) 

Wilson  Hardware  Co.  Inc.  (S) 

Repair  of  PPE 

Alexander  Equipment  Co.  Inc.  (S) 

Repair  of  Pruning  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Wilson  Hardware  Co.  Inc.  (S) 

Repair  of  Recyl/Wood  Processors 

Alexander  Equipment  Co.  Inc.  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Morbark,  Inc.  (S) 

Repair  of  Root  Cutters 

Alexander  Equipment  Co.  Inc.  (S) 

Northeastern  Arborist  Supply  (S) 

Repair  of  ROW/Land  Clearing  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

Heavy  Machinery  and  Tractor  Company  (S) 

Repair  Skidsteer  Loaders  & Implements 

Alexander  Equipment  Co.  Inc.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

Heavy  Machinery  and  Tractor  Company  (S) 

Repair  of  Snow  Removal  Equipment 

FEVA  Forestry  Equipment  of  VA  (S) 

Branch  Mgr  Attachments/Top  Notch  Equipment  (S) 

Repair  of  Spray  Equipment 

ESSCO  Distributors  Inc.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

Minnesota  Wanner  Company  (S) 

Northeastern  Arborist  Supply  (S) 

Reddick  Equipment  Company  (S) 

Repair  of  Stump  Cutter  PTO 

Alexander  Equipment  Co.  Inc.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 
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Northeastern  Arborist  Supply  (S) 

Repair  of  Stump  Cutter  Teeth 

Blue  Ridge  Arborist  Supply,  LLC  (S) 

Northeastern  Arborist  Supply  (S) 

Repair  of  Stump  Cutters 

Alexander  Equipment  Co.  Inc.  (S) 

Blue  Ridge  Arborist  Supply,  LLC  (S) 

ESSCO  Distributors  Inc.  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Morbark,  Inc.  (S) 

Northeastern  Arborist  Supply  (S) 

Shelter  Tree,  Inc./Tree  Care  Products  (S) 

Branch  Mgr  Attachments/Top  Notch  Equipment  (S) 

Repair  of  Sweepers 

Branch  Mgr  Attachments/Top  Notch  Equipment  (S) 

Repair  of  Trailers  & Ramps 

Alexander  Equipment  Co.  Inc.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

Repair  of  Tree  Spade  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Repair  of  Trucks  & Accessories 

Bayshore  Ford  Truck  Sales,  Inc.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

Scaffidi/KESLA  No.  American  Dist.  (S) 

Repair  of  Tub  Grinders 

Alexander  Equipment  Co.  Inc.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Morbark,  Inc.  (S) 

Repair  of  Used  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

Heavy  Machinery  and  Tractor  Company  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Morbark,  Inc.  (S) 

Shelter  Tree,  Inc./Tree  Care  Products  (S) 

Terex  Utilities  (S) 

Branch  Mgr  Attachments/Top  Notch  Equipment  (S) 

Repair  of  Utility  Carts 

Alexander  Equipment  Co.  Inc.  (S) 

Heavy  Machinery  and  Tractor  Company  (S) 

Repair  Tree  Transplanting  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Repair/Rebuilding 

American  Arborist  Supplies  (S) 

Cannon  Bar  Works,  Ltd.  (S) 

Cleaves  Company,  Inc.  (S) 

ESSCO  Distributors  Inc.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

Giuffre  Brothers  Cranes  (S) 

Plastic  Composites  Co.  (S) 

RBG,  Inc.  (S) 

Vermeer  Sales  & Service  (S) 


Repellents 

American  Arborist  Supplies  (D) 

Bailey's  (D) 

Ben  Meadows  Company  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Monterey  Lawn  & Garden  Products  (M) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Right  of  Way/Land  Clearing  Equipment 

Alexander  Equipment  Co.  Inc.  (D) 

Bandit  Industries,  Inc.  (D)(M) 

FAE  USA,  Inc.  (D)(M)(S) 

Fecon,  Inc.  (D)(M) 

Heavy  Machinery  and  Tractor  Company  (D)(M) 

Jarraff  Industries  Inc.  (M) 

John  Deere  Company  (M) 

Lamtrac  International  Inc.  (D)(M) 

Limbinator  Saws,  LLC  (D) 

Payeur  Distributions  (D)(M) 

QUADCO  Equipment  Inc.  (M) 

Scaffidi/KESLA  No.  American  Dist.  (D)(M) 

Vermeer  Corporation  (M) 

Woodsman  LLC  (M) 

Root  Barriers 

American  Arborist  Supplies  (D) 

Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Forestry  Suppliers,  Inc.  (D) 

Lamtrac  International  Inc.  (M) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Root  Cutters 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey's  (D) 

Cleaves  Company,  Inc.  (D) 

Lamtrac  International  Inc.  (D)(M) 

KASK  America,  Inc.  (D) 

US  Praxis,  Inc.  (M) 

Vermeer  Corporation  (M) 

Western  Tree  Equipment  & Repairs  (D) 

Root  Cutting 

Alexander  Equipment  Co.  Inc.  (S) 

Northeastern  Arborist  Supply  (S) 

Rope 

Alexander  Equipment  Co.  Inc.  (D) 

All  Gear,  Inc.  (M) 

American  Arborist  Supplies  (D) 

Bailey's  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Buccaneer  Rope  Co.  (D)(M) 

Cleaves  Company,  Inc.  (D) 

Cutter's  Choice  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Hall's  Safety  Equipment  Corp.  (D) 

John  Deere/Sunbelt  Outdoor  Products  (D) 

Karl  Kuemmerling,  Inc.  (D) 


Knot  & Rope  Supply  (D) 

Midwest  Arborist  Supplies  (D) 

New  England  Ropes  Corp.  (M) 

Northeastern  Arborist  Supply  (D) 

Plymkraft,  Inc.  (M) 

Portable  Winch  Co.  (D)(M) 

Reliable  Equipment  & Service  Co  Inc.  (D) 

Samson  (M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

U.S.  Rigging  Supply/Pelican  Rope  Works  (D)(M) 

Ver  Sales,  Inc.  (D) 

Weaver  Leather,  LLC  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Wilson  Hardware  Co.  Inc.  (D) 

Yale  Cordage,  Inc.  (M) 

Saws,  Loppers 

Corona  Clipper,  Inc.  (M) 

Fanno  Saw  Works  (M) 

Limbinator  Saws,  LLC  (M) 

KASK  America,  Inc.  (M) 

Skidsteer  Loaders  & Implements 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Bailey's  (D) 

Cleaves  Company,  Inc.  (D) 

FAE  USA,  Inc.  (D)(M) 

Fecon,  Inc.  (D)(M) 

FEVA  Forestry  Equipment  of  VA  (S) 

Heavy  Machinery  and  Tractor  Company  (D)(M) 

J.  J.  Kane  Auctioneers  (D) 

Jonsered  (M) 

Limbinator  Saws,  LLC  (D) 

QUADCO  Equipment  Inc.  (M) 

Ryan's  Equipment  (M) 

Terex  Utilities  (D)(M) 

The  Toro  Company  (M) 

Vermeer  Corporation  (M) 

Snow  Removal  Equipment 

Bobcat  Company  (M) 

Cleaves  Company,  Inc.  (D) 

Corona  Clipper,  Inc.  (M) 

Husqvarna  (M) 

Lamtrac  International  Inc.  (D)(M) 

Loftness/US  Attachments  (D)(M) 

Reddick  Equipment  Company  (D)(M) 

Branch  Mgr  Attachments/Top  Notch  Equipment  (D)(M) 
The  Toro  Company  (M) 

Soil  Amendments 

Ben  Meadows  Company  (D)(M) 

Bobcat  Company  (M)(S) 

Doggett  Corporation  (M)(S) 

ESSCO  Distributors  Inc.  (D)(M) 

Growth  Products,  Ltd.  (M)(S) 

Midwest  Arborist  Supplies  (D)(M) 

Northeast  Shade  Tree  (D)(M) 

Plant  Food  Company,  Inc.  (D)(M)(S) 

Plant  Health  Care,  Inc.  (M)(S) 

Shelter  Tree,  Inc./Tree  Care  Products  (D)(M) 
SherrillTree  (D)(M) 

Sprayers  & Accessories 

Bailey's  (D) 

Ben  Meadows  Company  (D) 
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Bobcat  Company  (M) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

J.  J.  Kane  Auctioneers  (D) 

John  Bean  Sprayers  (M) 

Karl  Kuemmerling,  Inc.  (D) 

Minnesota  Wanner  Company  (D)(M) 
Northeastern  Arborist  Supply  (D)(M) 

Reddick  Equipment  Company  (D)(M) 
SherrillTree  (D) 

STIHL  Inc.  (M) 

Stump  Cutter  Teeth 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Bailey's  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Border  City  Tool  & Manufacturing  Co.  (M) 

Carl  Neutzel  Services  (S) 

Cleaves  Company,  Inc.  (D) 

ESSCO  Distributors  Inc.  (D) 

Green  Manufacturing,  Inc.  (M) 

Hawk  Equipment  Corp.  (D) 

Husqvarna  (M) 

J.  P.  Carlton  Company,  Div.  DAF  Inc.  (M) 

Karl  Kuemmerling,  Inc.  (D) 

The  Knife  Source,  LLC  (D) 

Leonardi  Manufacturing  (M) 

Midwest  Arborist  Supplies  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D) 
Morbark,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

QUADCO  Equipment  Inc.  (M) 

Rayco  Manufacturing,  Inc.  (M) 

SANDVIK  (M) 

SDM  Tools  (M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 
SherrillTree  (D) 

The  Toro  Company  (M) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 
Zhuzhou  Cemented  Carbide  Works  USA  Inc  (D) 

Stump  Cutters 

Alexander  Equipment  Co.  Inc.  (D) 

American  Arborist  Supplies  (D) 

Bailey's  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Bobcat  Company  (M) 

Border  City  Tool  & Manufacturing  Co.  (M) 
Cleaves  Company,  Inc.  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D) 

FAE  USA,  Inc.  (D)(M) 

Fecon,  Inc.  (D)(M) 

Green  Manufacturing,  Inc.  (M) 

Hawk  Equipment  Corp.  (D)(M) 

Heavy  Machinery  and  Tractor  Company  (D) 
Husqvarna  (M) 

J.  J.  Kane  Auctioneers  (D) 

J.  P.  Carlton  Company,  Div.  DAF  Inc.  (M) 

Karl  Kuemmerling,  Inc.  (D) 

The  Knife  Source,  LLC  (D) 

Lamtrac  International  Inc.  (D)(M) 


Leonardi  Manufacturing  (M) 

Loftness/US  Attachments  (M) 

Midwest  Arborist  Supplies  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 

Morbark,  Inc.  (D)(M) 

Northeastern  Arborist  Supply  (D) 

QUADCO  Equipment  Inc.  (M) 

Rayco  Manufacturing,  Inc.  (D)(M) 

Ryan's  Equipment  (M) 

SANDVIK  (M) 

SDM  Tools  (M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

Branch  Mgr  Attachments/Top  Notch  Equipment  (D)(M) 
The  Toro  Company  (M) 

US  Praxis,  Inc.  (M) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Zhuzhou  Cemented  Carbide  Works  USA  Inc  (D) 

Stump  Cutters  PTO 

Alexander  Equipment  Co.  Inc.  (D)(M) 

FAE  USA,  Inc.  (D)(M) 

Heavy  Machinery  and  Tractor  Company  (D) 

Vermeer  Sales  & Service  (D) 

Stump  Cutting 

Alexander  Equipment  Co.  Inc.  (S) 

Carl  Neutzel  Services  (S) 

ESSCO  Distributors  Inc.  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Morbark,  Inc.  (S) 

Branch  Mgr  Attachments/Top  Notch  Equipment  (S) 

Stump  Grinders 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Sweepers 

Bailey's  (D) 

Bobcat  Company  (M) 

Cleaves  Company,  Inc.  (D) 

Corona  Clipper,  Inc.  (M) 

Forestry  Suppliers,  Inc.  (D) 

Heavy  Machinery  and  Tractor  Company  (D) 

Husqvarna  (M) 

RedMax  (M) 

STIHL  Inc.  (M) 

Branch  Mgr  Attachments/Top  Notch  Equipment  (D)(M) 

Sweeping 

Branch  Mgr  Attachments/Top  Notch  Equipment  (S) 

Systemic  Injection/Infusion 

ESSCO  Distributors  Inc.  (D) 

Mauget  Company  (D)(M) 

Midwest  Arborist  Supplies  (D) 

Monterey  Lawn  & Garden  Products  (D) 

Northeastern  Arborist  Supply  (D) 

TCIA  Accreditation  Auditor/Consultant 

Green  Industry  Consulting  (S) 

The  Nature  Zone  (S) 

Traffic  Safety 

Alexander  Equipment  Co.  Inc.  (D) 


American  Arborist  Supplies  (D) 

Bailey's  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

DICA  (M) 

Fletcher  Stewart  Ltd  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

Fred  Marvin  Associates  (D) 

Hall's  Safety  Equipment  Corp.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Reliant  Safety  Products,  LLC  (D)(M) 

SafetyFirst  Systems,  LLC  (D)(M)(S) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Soteria  Safety  Products,  LLC  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Wilson  Hardware  Co.  Inc.  (D) 

Trailers/Ramps 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Bailey's  (D) 

Carl  Neutzel  Services  (S) 

Cleaves  Company,  Inc.  (D) 

FEVA  Forestry  Equipment  of  VA  (S) 

Northeastern  Arborist  Supply  (D) 

Payeur  Distributions  (D)(M) 

Reddick  Equipment  Company  (D)(M) 

Branch  Mgr  Attachments/Top  Notch  Equipment  (D)(M) 

Transportation  Services 

Teletrac,  Inc.  (S) 

Tree  Felling 

Ryan's  Equipment  (M) 

Tree  Injection/Implants 

American  Arborist  Supplies  (D) 

ArborSystems,  Inc.  (M) 

Ben  Meadows  Company  (D) 

Creative  Sales,  Inc.  (D)(M) 

Doggett  Corporation  (M) 

ESSCO  Distributors  Inc.  (D) 

Mauget  Company  (D)(M) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Plant  Growth  Management  Systems  (D) 

Plant  Health  Care,  Inc.  (M) 

Premier  Tech  Biotechnologies  (M) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D)(M) 

Tree  Tech  Microinjection  Systems  (M) 

Tree  Protectors 

American  Arborist  Supplies  (D) 

Ben  Meadows  Company  (D) 

Cleaves  Company,  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Tree  Spades 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey's  (D) 

Ben  Meadows  Company  (D) 

Bobcat  Company  (M) 
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Dakota  Tree  Transplanter  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

Tree  Spading 

Alexander  Equipment  Co.  Inc.  (S) 

Tree  Stakes 

Forestry  Suppliers,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Tree  Transplantation 

Alexander  Equipment  Co.  Inc.  (S) 

Tree  Transplanting  Equipment 

Air-Spade®,  a Div.  of  Guardair  Corporation  (M) 
Alexander  Equipment  Co.  Inc.  (D) 

Bobcat  Company  (M) 

Corona  Clipper,  Inc.  (M) 

Dakota  Tree  Transplanter  (D)(M) 


Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

Trucks  & Truck  Accessories 

Aerial  Lift,  Inc.  <D)(M) 

American  Truck  & Trailer  Body  Co.  (D)(M)(S) 
Arbortech  (M) 

Bayshore  Ford  Truck  Sales,  Inc.  (M)(S) 

CUES,  Inc.  (D) 

DICA  (D)(M) 

FEVA  Forestry  Equipment  of  VA  (S) 

Hawk  Equipment  Corp.  (D) 

International  Trucks/Navistar,  Inc.  (D) 

J.  J.  Kane  Auctioneers  (D) 

Knapheide  Manufacturing  Company  (M) 

North  American  Equipment  Upfitters,  Inc.  (D)(M) 
Payeur  Distributions  (D)(M) 

RBG,  Inc.  (D)(M) 

Reading  Truck  Body,  LLC  (D)(M) 

Royal  Truck  & Equipment,  Inc.  (D)(M) 
Scaffidi/KESLA  No.  American  Dist.  (D)(M) 
SherrillTree  (D) 

Southco  Industries,  Inc.  (D)(M) 

Trophy  Trucks  /Trucksandbodies.com  (D) 


Utility  Bodies 

American  Truck  & Trailer  Body  Co.  (D) 

North  American  Equipment  Upfitters,  Inc.  (D) 
RBG,  Inc.  (D) 

Reading  Truck  Body,  LLC  (D) 

Southco  Industries,  Inc.  (D) 

Terex  Utilities  (D) 

Utility  Carts 

CUES,  Inc.  (D) 

Heavy  Machinery  and  Tractor  Company  (S) 
Husqvarna  (M) 

Web  Design 

ArborSoftWorx  (S) 

Charles  Hodge  Customized  Consulting  (S) 
Market  Hardware,  Inc.  (S) 

Web  Site  Marketing 

Market  Hardware,  Inc.  (S) 

Wireless  Security  Systems 

Tattletale  Portable  Alarm  Systems,  Inc.  (D) 


Tree  Valuations  & Inspection 

HMI  (S) 

Trenchers 

Bailey's  (D) 

Ben  Meadows  Company  (D) 

Bobcat  Company  (M) 

J.  J.  Kane  Auctioneers  (D) 


TCI  A PRODUCTS 


Until  We  re  All  Safe 


Available  in  English  a Spanish 


TCIA's  Until  We're  All  Safe- 
wristbands,  helmet  decals  and 
brochures  are  a daily  reminder  to 
your  employees  and  customers 
that  safety  is  a top  priority. 


FREE  to 

TGA  Members; 
pay S&H  only. 

Non-members  pay 
S&H  plus  our 
cost  only. 


Tub  Grinders 

Alexander  Equipment  Co.  Inc.  (D) 

FAE  USA,  Inc.  (M) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 

Morbark,  Inc.  (D)(M) 

QUADCO  Equipment  Inc.  (M) 

Vermeer  Corporation  (M) 

Tub  Grinding 

Alexander  Equipment  Co.  Inc.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Morbark,  Inc.  (S) 

Used  Equipment 

Aerial  Lift,  Inc.  (D) 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Altec  Industries,  Inc.  (M) 

CAG  Truck  Capital  (S) 

Cleaves  Company,  Inc.  (D) 

Dynamic  Manufacturing  Corp./Norco  Equipment  (M) 
ESSCO  Distributors  Inc.  (D) 

First  Financial  LLC  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

Hawk  Equipment  Corp.  (D) 

Heavy  Machinery  and  Tractor  Company  (S) 

Iron  Technics  Enterprises  (D) 

J.  J.  Kane  Auctioneers  (D) 

John  Bean  Sprayers  (M) 

Karl  Kuemmerling,  Inc.  (D)(M) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 

Morbark,  Inc.  (D)(M) 

RBG,  Inc.  (D)(M) 

Royal  Truck  & Equipment,  Inc.  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D)(M) 

Terex  Utilities  (S) 

Branch  Mgr  Attachments/Top  Notch  Equipment  (D)(M) 
Trophy  Trucks  Trucksandbodies.com  (D) 

Trucks  & Parts  of  Tampa  (D) 

Utility  Auctions,  Inc.  (S) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

Woodsman  LLC  (M) 


Wood  Chip  Processors 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Concept  Products  Corp.  (D)(M) 

Dynamic  Manufacturing  Corp./Norco  Equipment  (M) 
Vermeer  Corporation  (M) 

Wood  Furnaces,  Outdoor 

Kiln-Direct  (S) 

Wood  Processing 

Alexander  Equipment  Co.  Inc.  (S) 

Bandit  Industries,  Inc.  (M) 

Carl  Neutzel  Services  (S) 

Concept  Products  Corp.  (M) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (M) 

Morbark,  Inc.  (M) 

Multitek  North  America  LLC  (S) 

QUADCO  Equipment  Inc.  (M) 

Vermeer  Corporation  (M) 

Woodsman  LLC  (M) 

Wood  Processors 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey's  (D) 

Bandit  Industries,  Inc.  (D) 

Cleaves  Company,  Inc.  (D) 

Concept  Products  Corp.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D) 

Morbark,  Inc.  (D) 

Multitek  North  America  LLC  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Wood  Splitters 

Alexander  Equipment  Co.  Inc.  (S) 

Carl  Neutzel  Services  (S) 

Multitek  North  America  LLC  (S) 

Branch  Mgr  Attachments/Top  Notch  Equipment  (M)(S) 
US  Praxis,  Inc.  (M) 

Work  Gloves 

Youngstown  Glove  Co.  (S) 
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Take  the  First  Step 

...to  a safer,  better  trained,  more  profitable  workforce 

Tree  Care  Academy  training  programs  teach  and  test  for  critical  skills  and  core 
knowledge  that  employees  need  to  work  safely  and  professionally. 


ACADEMY 


academy 


Help  employees  show  their  skills 
and  demonstrate  their  value 


* _ 


Lower  insurance  premiums  by 
lowering  injury  rates 

Increase  productivity  and  save 


Affnjii  fill 

5imr:mfjsr 


ACA 


ENT 


i1"*  Cpmfpuf 

Specie  f is  I 


Documents  OSHA  and 


ANSI  ZI 33  required  training 


Bound 

SnwciaUst 


Available  in  both  English 
and  Spanish! 


Apprentice 


Courses  include  manual,  tests, 
transcripts  tracked  byTCIA, 
certificates  of  completion,  patches, 
helmet  decals  and  morel 


TREE  CARE  INDUSTRY  ASSOCIATION 


Tree  Care 


ACADEMY 


Check  out  these  other  important  training  programs 
from  TCIA: 

Aerial  Rescue  Training  Program 
Tree  Care  Specialist 

Electrical  Hazards  Awareness  Program  (EHAP) 


today  to  start  your  employees  on  a safer,  more  productive  upward  journey! 

1 -800-733-2622  or  online  at  www.tcia.org 


Alphabetical  Listing 

Associate  Members  of  the  Tree  Care  Industry  Association 

(D)  Distributor  (M)  Manufacturer  (S)  Industry  Support  and  Service  Provider 


(S)  A.  B.  Gile,  Inc. 

PO  Box  66 
Hanover,  NH  03755 
Phone:  (603)  643-4540 
Fax:  (603)  643-6382 
E-mail:  gmayo@abgile.com 
Web:  www.abgile.com 
Gary  Mayo 


(S)  Acadia  Insurance 

500  Enterprise  Drive,  Ste.  4C 
Rocky  Hill,  CT  06067-3913 
Phone:  (860)  331-2400 
Fax:  (860)  3312429 
E-mail:  susan.grady@acadia-ins.com 
Web:  www.acadiainsurance.com 
Mr.  Artemis  Tsagaris 


(D)(M)  ACRT,  Inc. 

1333  Home  Avenue 
Akron,  OH  44310 
Toll  Free:  (800)  622-2562 
Phone:  (330)  945-7500 
Fax:  (330)  945-7200 
E-mail:  askacrt@acrtinc.com 
Web:  www.acrtinc.com 
Mr.  Michael  B.  Weidner 


(M)  ADI  Tools  by  T0L  Incorporated 

P0  Box  1498 
Tulare,  CA  93275 
Toll  Free:  (800)  732-2142 
Phone:  (559)  686-2844 
Fax:  (559)  685-1006 
E-mail:  contact@tol-inc.com 
Web:  www.tol-inc.com 
Mr.  Scott  Hermann 


(D)(M)(S)  Aerial  Lift,  Inc. 

PO  Box  66 

Milford,  CT  06460-0066 
Toll  Free:  (800)  446-5438 
Phone:  (203)  878-0694 
Fax:  (203)  878-2549 
E-mail:  info@aeriallift.com 
Web:  www.aeriallift.com 
Mr.  Joe  Potter 


(D)  Ahlborn  Equipment,  Inc. 


PO.  Box  500 
Sayner,  Wl  54560- 
Toll  Free:  (800)  472-7600 
Phone:  (715)  542-3271 
Fax:  (715)  542-3581 


E-mail:  sales@ahlbornequipment.com 
Web:  www.ahlbornequipment.com 
Mr.  Woody  Ahlborn 


(M)  Air-Spade®  Div.  of  Guardair  Corp. 


54  Second  Avenue 
Chicopee,  MA  01020 
Toll  Free:  (888)  557-2339 
Phone:  (413)  594-4400 
Fax:  (413)  594-4884 


E-mail:  ricksweet@Air-Spade®.com 
Web:  www.Air-Spade®.com 


Mr.  Rick  Sweet 


(S)  Alan  Williams  & Associates 
Insurance  Agency  Inc. 

13700  Six  Mile  Cypress  Parkway 
Fort  Myers,  FL  33912 
Toll  Free:  (800)  741-4343 
Phone:  (239)  418-1100 
Fax:  (239)  418-1164 
E-mail:  mwebb@alanwilliams.net 
Web:  www.alanwilliams.net 
Mr.  Jeff  Williams 


(D)(M)  American  Arborist  Supplies 


882  South  Matlack  Street,  Suite  A 
West  Chester,  PA  19382-4503 
Toll  Free:  (800)  441-8381 
Phone:  (610)  430-1214 
Fax:  (610)  430-8560 


E-mail:  aas@arborist.com 


Web:  www.arborist.com 


Mr.  Dave  Francis 


See  our  4-color  Reader  Service  Listing 


(D)(M)  Alexander  Equipment  Co.  Inc. 

4728  Yender  Ave 
Lisle,  IL  60532 
Phone:  (630)  663-1400 
Fax:  (630)  663-9754 
E-mail:  info@alexequip.com 
Web:  www.alexequip.com 
Mr.  Steve  Johnston 


(M)  All  Gear,  Inc. 

3388A  Commercial  Ave. 
Northbrook,  IL  60062-1909 
Phone:  (847)  564-9016 
Fax:  (847)  564-9017 
E-mail:  tdaly@allgearinc.com 
Web:  www.allgearinc.com 
Mr.  Tom  Daly 


(D)(M)  Alliance  Equipment  Company,  Inc. 

1000  North  Union  Ave 
Alliance,  OH  44601 
Toll  Free:  (800)  383-2290 
Phone:  (330)  821-2291  *215 
Fax:  (330)  821-8375 
E-mail:  patty@alliance-equipment.com 
Web:  www.alliance-equipment.com 
Ms.  Janet  Deckard 


(M)(S)  Altec  Industries,  Inc. 

210  Inverness  Center  Dr 
Birmingham,  AL  35242 
Toll  Free:  (800)  958-2555 
Phone:  (205)  991-7733 
Fax:  (205)  991-9993 
E-mail:  sales@altec.com 
Web:  www.altec.com 
Mr.  Greg  Loew 


For  more  than  80 years,  Altec  has  provided  equip- 
ment solutions , exceptional  customer  service  and 
the  most  advanced  manufacturing  and  engineer- 
ing techniques.  We’ve  made  a business  of  under- 
standing the  unique  requirements  of  every  indus- 
try we  serve  and  we  remain  committed  to  total 
customer  satisfaction  in  everything  we  do.  That’s 
why  we  can  stand  behind  our  products  with  the 
most  comprehensive  warranty  in  the  industry. 
Guaranteed , only  from  Altec. 


See  our  4-color  Reader  Service  Listing 


(M)  AlturnaMats,  Inc. 

701  E.  Spring  Street,  Mailbox  9 
Titusville,  PA  16354 
Toll  Free:  (888)  544-6287 
Phone:  (814)  827-8884 
Fax:  (814)  827-4704 


E-mail:  sales@alturnamats.com 
Web:  www.alturnamats.com 
Ms.  Brooke  Smith 

See  our  4-color  Reader  Service  Listing 


(S)  American  Bank  Leasing 

555  Sun  Valley  Drive  Bldg  E5 
Roswell,  GA  30076 
Phone:  (678)  457-3894 
Fax:  (678)  990-6644 
E-mail:  eileen@abanklease.com 
Web:  www.abanklease.com 
Ms.  Eileen  Rattiner 

(D)(M)(S)  American  Truck  & Trailer  Body  Co. 

100  W Valpico  Rd  Bldg  D 
Tracy,  CA  95376 
Toll  Free:  (800)  499-8985 
Phone:  (800)  499-8985 
Fax:  (209)  836-1871 
E-mail:  clint@attbcinc.com 
Web:  www.attbcinc.com 
Mr.  Michael  Garner 

(S)  Amerisafe/American  Interstate 

2301  Hwy  190  West 
Deridder,  LA  70634 
Phone:  (866)  719-0265 
Fax:  (800)  450-1091 
E-mail:  aiic-mktg@amerisafe.com 
Web:  www.amerisafe.com 
Mr.  Tyson  Reed 

(S)  AnCap  Insurance,  Inc. 

8802  N 4th  Street 
Phoenix,  AZ  85020 
Phone:  (602)  943-2586 
Fax:  (602)  943-7221 
E-mail:  frankj@ancapinsurance.com 
Web:  www.ancapinsurance.com 
Mr.  Frank  Capparele,  Jr. 

(D)(M)(S)  ArborGold  Software 

4257  W Delap  Rd 
Ellettsville,  IN  47429 
Toll  Free:  (800)  933-1955 
Phone:  (812)  876-7664 
Fax:  (800)  933-1955 
E-mail:  sales@arborgold.com 
Web:  www.arborgold.com 
Mr.  Jon  Garner 

See  our  4-color  Reader  Service  Listing 
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ALPHABETICAL  LISTING 


(D)  Distributor  4 (M)  Manufacturer  ^ (S)  Industry  Support  and  Service  Provider 


(S)  Arboriculture  Canada  Training  & Education,  Ltd. 

5137-51  Street 
Olds,  ABT4H  1H1,  Canada 
Phone:  (403)  556-1701 
Toll  Free:  (877)  268-8733 
Fax:  (866)  514-8236 
E-mail:  info@arborcanada.com 
Web:  www.arborcanada.com 


(M)  Arbortech 

3203  West  Old  Lincoln  Way 
Wooster,  OH  44691 
Toll  Free:  (800)  277-8245 
Phone:  (330)  264-4266 
Fax:  (330)  264-7428 
E-mail:  gmiller@arbortech.cc 
Web:  www.arbortech.ee 


Mr.  Dwayne  Neustaeter 


Mr.  Galen  Miller 


(M)  Bayer  Environmental  Science 

PO  Box  98 

Pittsburg,  PA  15230-0098 
Toll  Free:  (800)  331-2867 
Phone:  (919)  549-2484 
Fax:  (919)  549-3947 

E-mail:  jason.kuhlemeier@bayercropscience.com 
Web:  www.backedbybayer.com 
Mr.  Jason  Kuhlemeier 


(M)  Arborjet,  Inc. 

99  Blueberry  Hill  Road 
Woburn,  MA  01801 
Phone:  (781)  935-9070 
Fax:  (781)  935-9080 
E-mail:  peterwild@arborjet.com 
Web:  www.arborjet.com 
Mr.  Peter  M.  Wild 


(DKMKS)  Arborwear,  LLC 

PO  Box  629 
Newbury,  OH  44065 
Toll  Free:  (888)  578-8733 
Phone:  (440)  564-9264 
Fax:  (440)  564-7977 
E-mail:  info@arborwear.com 
Web:  www.arborwear.com 


(M)(S)  Bayshore  Ford  Truck  Sales,  Inc. 

4003  N Dupont  Hwy 
New  Castle,  DE  19720-6313 
Phone:  (302)656-3160 
Fax:  (302)652-5358 

E-mail:  jdarhower@bayshoretrucks.com 
Web:  www.bayshoreford.com 
Mr.  Jeb  Darhower 


(D)  Arborlink 

24/388  Newman  Road 
Geebung  4034  Australia 
Phone:  (617)  386-57255 
Fax:  (617)  386-57344 
E-mail:  alan@arborlink.com.au 
Mr.  Alan  Drinnen 

(S)  ArborMaster  Inc. 

PO  Box  62 

Willington,  CT  06279 
Phone:  (860)  429-5028 
Fax:  (860)  429-5058 
E-mail:  lnfo@ArborMaster.com 
Web:  www.ArborMaster.com 
Mr.  Ken  Palmer 


(S)  ArborMAX  Insurance  Program 


65  Memorial  Rd,  Suite  340 
West  Hartford,  CT  06107 
Toll  Free:  (877)  602-7267 
Phone:  (860)  760-8450 
Fax:  (860)  760-8401 


E-mail:  mrook@gasinsurance.net 
Web:  www.arbormax.com 


Mr.  Michael  J.  Rook 


See  our  4-color  Reader  Service  Listing 


(DKMKS)  ArborSoftWorx 

10500  Old  Court  Rd 
Woodstock,  MD  21163-1112 
Toll  Free:  (800)  492-7267 
Phone:  (410)  461-5858 
Fax:  (410)  465-3593 


E-mail:  Sales@ArborSoftWorx.com 


Web:  www.ArborSoftWorx.com 


Ms.  Diana  Cardillo 


(M)  ArborSystems,  Inc. 

PO  Box  34645 
Omaha,  NE  68134 
Toll  Free:  (800)  698-4641 
Phone:  (402)  339-4459 
Fax:  (402)  339-5011 
E-mail:  chip@arborsystems.com 
Web:  www.arborsystems.com 
Mr.  Chip  Doolittle 


Mr.  Bill  Weber 

(D)  Arrowhead  Aerial  Products,  Inc. 

5904  McQuade  Road  Suite  3 
Duluth,  MN  55804 
Toll  Free:  (877)  525-5164 
Phone:  (218)  525-5164 
Fax:  (218)  525-5162 
E-mail:  smccarty@arrowheadaerial.com 
Web:  www.arrowheadaerial.com 
Ms.  Sharon  McCarty 

(D)  Bailey’s 

1222  Commerce  Ave.,  Unit  D 
Woodland,  CA  95776 
Toll  Free:  (800)  322-4539 
Phone:  (707)  984-6133 
Fax:  (707)  984-8115 
E-mail:  baileys@baileysonline.com 
Web:  www.baileysonline.com 
Mr.  John  Conroy 

See  our  4-color  Reader  Service  Listing 

(D)(M)  Bandit  Industries,  Inc. 

6750  Millbrook  Road 
Remus,  Ml  49340 
Toll  Free:  (800)  952-0178 
Phone:  (989)  561-2270 
Fax:  (989)  561-2375 
E-mail:  sales@banditchippers.com 
Web:  www.banditchippers.com 
Regional  Sales  Rep. 

See  our  4-color  Reader  Service  Listing 

(D)(M)  Bartlett  Arborist  Supply  & 
Manufacturing  Company 

3003  East  Grand  Blvd 
Detroit,  Ml  48202 
Toll  Free:  (800)  331-7101 
Phone:  (313)  873-7300 
Fax:  (313)  873-5454 
E-mail:  john@bartlettman.com 
Web:  www.bartlettman.com 
Mr.  John  Nelson 


(D)(M)  Ben  Meadows  Company 

401  S Wright  Rd 
Janesville,  Wl  53546 
Toll  Free:  (800)  241-6401 
Fax:  (800)  628-2068 
E-mail:  g.clark@benmeadows.com 
Web:  www.benmeadows.com 
Mr.  Gary  Clark 

(M)  Big  Beaver  ReTREEver 

PO  Box  2450 
Manteo,  NC  27954-2450 
Phone:  (252)  473-2225 
Fax:  (252)  473-5252 
E-mail:  sales@BBRSales.com 
Web:  www.BigBeaverReTREEver.com 
Mr.  Edwin  Coulbourn,  Jr. 

(D)  Bishop  Company 

12519  E.  Putnam  Street 
Whittier,  CA  90602 
Toll  Free:  (800)  421-4833 
Phone:  (800)  421-4833 
Fax:  (562)  698-5751 
E-mail:  sales@bishco.com 
Web:  www.bishco.com 
Mr.  Keith  McCormick 

(D)(S)  Blue  Ridge  Arborist  Supply,  LLC 

PO  Box  1626 
Culpeper,  VA  22701 
Toll  Free:  (800)  577-TREE  (8733) 
Phone:  (540)  829-6889 
Fax:  (540)  829-6890 
E-mail:  blueridge@vabb.com 
Web:  www.BlueRidgeArboristSupply.com 
Ms.  Stephanie  Partlow 

(M)(S)  Bobcat  Company 

PO  Box  6000 

West  Fargo,  ND  58078-6000 
Toll  Free:  (800)  965-4232 
Fax:  (701)  280-7860 
E-mail:  infocenter@bobcat.com 
Web:  www.bobcat.com 
Mr.  Mike  Melroe 


See  our  4-color  Reader  Service  Listing 
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ALPHABETICAL  LISTING 


(D)  Distributor  4 (M)  Manufacturer  (S)  Industry  Support  and  Service  Provider 


(M)  Border  City  Tool  & Manufacturing  Co. 

(S)  California  Association  of  Tree  Trimmers 

(S)  Charles  Hodge  Customized  Consulting 

23325  Blackstone  Ave 

PO  Box  3556 

352  Edenberry  Way 

Warren,  Ml  48089-2675 

Fremont,  CA  94539-0355 

Easley,  SC  29642-8999 

Toll  Free:  (800)  421-5985 

Toll  Free:  (888)  436-2523 

Phone:  (864)  380-6608 

Phone:  (586)  758-5574 

Phone:  (209)  338-0105 

E-mail:  chodge53@charter.net 

Fax:  (586)  758-7829 

Fax:  (209)  338-0103 

Mr.  Charles  Hodge 

E-mail:  bordercitytools@hotmail.com 

E-mail:  gcordle@cattland.com 

Web:  www.bordercitytool.com 

Web:  www.cattland.com 

(S)  Christmas  Decor,  Nite  Time  Decor 

Mr.  Donald  Rathburn 

Ms.  Gloria  Cordle 

_ 7602  University  Ave 

See  our  4-color  Reader  Service  Listing 

Lubbock,  TX  79423-2137 

(M)(S)  Cannon  Bar  Works,  Ltd. 

Toll  Free:  (866)  321-4077 

(D)(M)  Buccaneer  Rope  Co. 

5487-267th  Street 

Phone:  (806)  722-1222 

22319  Alabama  Hwy  79 

Gloucester  Industrial  Estates 

Fax:  (806)  722-9627 

Scottsboro,  AL  35768 

Langley,  BC  V4W  3S8,  Canada 

E-mail:  brandon@thedecorgroup.com 

Toll  Free:  (800)  358-7673 

Phone (604)  856-6682 

Web:  www.ChristmasDecor.net  & 

Phone:  (256)  587-6232 

Fax:  (604)  856-6690 

www.nitetimedecor.com 

Fax:  (256)  587-9223 

E-mail:  slockhart@cannonbar.com 

Mr.  Brandon  Stephens 

E-mail:  sales@bucrope.com 

Web:  www.cannonbar.com 

Web:  www.bucrope.com 

Ms.  Susan  Lockhart 

(D)(M)  Cleaves  Company,  Inc. 

Mr.  Dan  Pockman 

300  Reservoir  Street 

(S)  Capel  Manor  College 

Needham,  MA  02194 

(M)  Buckingham  Manufacturing  Co.,  Inc. 

Bullsmoor  Lane 

Toll  Free:  (877)  449-0833 

PO  Box  1690 

Enfield,  Middx  EN1  4RQ,  United  Kingdom 

Phone:  (781)  449-0833 

Binghamton,  NY  13902 

Phone:  084  56122122 

Fax:  (781)  444-5611 

Toll  Free:  (800)  937-2825  , W j 

Fax:  020  8992  71754 

E-mail:  Lenny.cleaves@cleavesco.com 

Phone:  (607)  773-2400 

E-mail:  lea.spicer@capel.ac.uk 

Web:  www.cleavesco.com 

Fax:  (607)  773-2425 

Web:  www.capel.ac.uk 

Mr.  Lenny  Cleaves 

E-mail:  sales@buckinghammfg.com 

Ms.  Lea  Spicer 

Web:  www.buckinghammfg.com 

(S)  CN  Utility  Consulting,  Inc. 

Mr.  James  Pennefeather 

(D)(M)  Cargotec  USA,  Inc.,  Hiab 

120  Pleasant  Hill  Ave  Ste  190 

See  our  4-color  Reader  Service  Listing 

12233  Williams  Road 

Sebastopol,  CA  95472 

Perrysburg,  OH  43551-6802 

Phone:  (707)  829-1018 

(D)(M)  BugBarrier  Tree  Band 

Phone:  (419)  482-6000 

E-mail:  scieslewicz@cnutility.com 

mm  27  Manle  Ave 

Fax:  (603)  627-8731 

Web:  www.cnutility.com 

l.  i iviajjiG  nvc. 

Victor’ NY  14564-1344 

E-mail:  ed.cucci@hiab.com 

Mr.  Steve  Cieslewicz 

phone:  (585)  924-5819 

Web:  www.biabus.com 

Toll  Free:  (800)  379-9677 

Mr.  Ed  Cucci 

(D)  Coast  Crane  of  Utah 

Fax:  (585)  924-2929 

1905  S.  Fremont  Drive 

E-mail:  bpancoast@treebands.com 

(S)  Carl  Neutzel  Services 

Salt  Lake  City,  UT  84119 

Web:  www.treebands.com 

2648  Openshaw  Rd 

Toll  Free:  (800)  973-7939 

Mr.  Brian  Pancoast 

White  Hall,  MD  21161 

Fax:  (801)  973-8004 

Phone:  (410)  329-6791 

Web:  www.coast-crane.com 

(S)  BWT  Risk  Advisors 

Fax:  (410)  357-4175 

Mr.  Chris  Krohn 

5825  Medlock  Bridge  Pkwy  Ste  100 

E-mail:  cwneutzel@verizon.net 

Alpharetta,  GA  30022 

Web:  www.carlneutzel.com. 

(D)(M)  Concept  Products  Corp. 

Phone:  (678)  904-5756 

Mr.  Carl  Neutzel 

16  Industrial  Blvd 

Fax:  (679)  904-5798 

Paoli  Corp.  Center,  Suite  110 

E-mail:  mroyal@bwtra.com 

(S)  CBIZ  Insurance  Services,  Inc. 

Paoli,  PA  19301-1605 

Web:  www.bwtra.com 

401  Plymouth  Road  Suite  200 

Phone:  (610)  722-0830 

Mr.  Mike  Royal 

Plymouth  Meeting,  PA  19462 

Fax:  (610)  647-7210 

Phone:  (610)  862-2306 

E-mail:  sales@conceptproducts.com 

(S)  C.O.R.  Ergonomic  Solutions,  LLC 

Fax:  (610)  862-2606 

Web:  www.ConceptProducts.com 

PO  Box  51 

E-mail:  rbwalsh@cbiz.com 

Mr.  David  Wilson 

Milford,  MA  01757 

Web:  www.cbiz.com 

Phone:  (203)  676-6773 

Mr.  R.  Bruce  Walsh 

(S)  Corcoran  & Havlin  Insurance  Group 

Fax:  (518)  338-0125 

PO  Box  9011 

E-mail:  ed@corergonomicsolutions.com 

(D)  Certified  Erosion  Control  Hawaii  LLC 

Wellesley,  MA  02482-9011 

Web:  www.corergonomicsolutions.com 

PO  Box  10026 

Toll  Free:  (800)  304-8242 

Mr.  Ed  Carpenter 

Honolulu,  HI  96816-0026 

Phone:  (781)  235-3100 

Phone:  (808)  734-5963 

Fax:  (781)  235-1622 

(S)  CAG  Truck  Capital 

Fax:  (808)  732-4433 

E-mail:  mcurtis@chinsurance.com 

4 Hillman  Dr  Ste  102-108 

E-mail:  steve@hawaiicec.com 

Web:  www.chinsurance.com 

Chadds  Ford,  PA  19317-9780 

Web:  www.hawaiicec.com 

Mr.  Mike  Curtis 

Toll  Free:  (800)  932-2274 

Mr.  Steve  M.  Nimz 

Fax:  (610)  558-1949 

E-mail:  smarvel@cagcorp.com 

Web:  www.cagtruckcapital.com 

John  Cosgrove 
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(M)  Corona  Clipper 

1540  East  6th  St 
Corona,  CA  92879 
Toll  Free:  (800)  847-7863 
Phone:  (951)  737-6515 
Fax:  (951)  737-8657 
E-mail:  sales@coronaclipper.com 
Web:  www.coronaclipper.com 
Mr.  John  Reisbeck 
See  our  4-color  Reader  Service  Listing 

(D)(M)  Creative  Sales,  Inc. 

222  N.  Park  Ave 
Fremont,  NE  68026 
Toll  Free:  (800)  759-7739 
Phone:  (402)  727-4800 
Fax:  (402)  727-4841 
E-mail:  brian@acecap.net 
Web:  www.acecap-medicap.com 
Mr.  Bryan  K.  Wolfe 

(D)  CUES,  Inc. 

14  Caldwell  Dr 
Amherst,  NH  03031-2393 
Toll  Free:  (800)  258-1010 
Phone:  (603)  889-4071 
Fax:  (603)  886-5909 
E-mail:  info@cuesequip.com 
Web:  www.cuesequipment.com 
Mr.  Alan  Morrison 
See  our  4-color  Reader  Service  Listing 

(D)  Cummins  Bridgeway,  LLC 

21810  Clessie  Court 
New  Hudson,  Ml  48165 
Phone:  (248)  573-1600 
Fax:  (248)  573-1598 
E-mail:  jim.m.osborne@cummins.com 
Web:  www.cumminsbridgeway.com 
Mr.  James  M.  Osborne 

(D)  Cutter's  Choice 

2008  East  33rd  St 
Erie,  PA  16510 
Toll  Free:  (800)  824-8521 
Phone:  (814)  898-1629 
Fax:  (814)  898-0275 
Web:  www.cutterschoice.com 
Mr.  Andy  Bethel 
See  our  4-color  Reader  Service  Listing 

(D)(M)  Dakota  Tree  Transplanter 

PO  Box  14088 
Grand  Forks,  ND  58208 
Toll  Free:  (518)  424-3083 
Phone:  (518)  399-3966 
Fax:  (518)  399-0481 
E-mail:  sales@dakotapeat.com 
Web:  www.dakotapeat.com 
Mr.  Herb  Jackson 


(D)(M)  DICA 

PO  Box  188 
Panora,  IA  50216 
Toll  Free:  (800)  610-3422 
Phone:  (641)  755-4800 
Fax:  (641)  755-4810 
E-mail:  dickk@dicausa.com 
Web:  www.dicausa.com 
Mr.  Dick  Koberg 


See  our  4-color  Reader  Service  Listing 


(M)(S)  Doggett  Corporation 

30  Cherry  St 
Lebanon,  NJ  08833 
Toll  Free:  (800)  448-1862 
Phone:  (908)  236-6335 
Fax:  (908)  236-7716 
E-mail:  mellickr@cs.com 


Web:  www.doggettcorp.com 
Mr.  Roger  D.  Mellick 


(D)(M)  DuraDeck  Div.  - Signature  Fencing  & 
Flooring  Systems,  LLC 

50  E 42nd  St.  14th  floor 
New  York,  NY  10017 
Phone:212-953-1116 
Fax:212-953-1117 
E-mail:  gharry@eventdeck.com 
Web:  www.signaturefencing.com 
Mr.  Gerald  Harry 


(M)(S)  Dynamic  Manufacturing  Corp./  Div.  of 
Norco  Equipment 

PO  Box  39 
Weidman,  Ml  48893 
Phone:  (989)  644-8109 
Fax:  (989)  644-6697 
E-mail:  groberts@norcoequipment.com 
Web:  www.norcoequipment.com 
Mr.  Greg  Roberts 

(M)  Echo  Incorporated 

400  Oakwood  Rd 
Lake  Zurich,  IL  60047-1564 
Phone:  (847)  540-8400 
Fax:  (847)  540-9670 
Toll  Free:  (800)  432-3246 
E-mail:  marketing@Echo-usa.com 
Web:  www.Echo-usa.com 
Mr.  Tim  Bartelt 

(D)(M)  Eliet  USA,  Inc. 

3361  Stafford  Street 
Pittsburgh,  PA  15204-1441 
Phone:  (412)  367-5185 
Fax:  (412)  774-1970 
E-mail:  info@elietusa.com 
Web:  www.elietusa.com 
Mr.  Jean-Alain  Tibbaut 


(D)(M)  Enginaire 

122S  River  St 
Janesville,  Wl  53547 
Toll  Free:  (800)  359-1704 
Phone:  (608)  755-5466 
Fax:  (608)  755-4560 
E-mail:  cleanair@enginaire.com 
Web:  www.enginaire.com 
Mr.  Bill  Decker 


(D)(M)(S)  Engine  Power  Source 

348  Bryant  Blvd. 

Rock  Hill,  SC  29732 
Phone:  (704)  944-1999 
Fax:  (704)  944-1918 

E-mail:  john.mcdonnell@enginepowersource.com 
Web:  www.enginepowersource.com 
Mr.  John  McDonnell 


(D)(M)(S)  ESSCO  Distributors  Inc. 

1555  Fifth  Industrial  Court 
Bay  Shore,  NY  11706-3440 
Toll  Free:  (800)  842-1104 
Phone:  (631)  665-1370 
Fax:  (631)  665-1559 
E-mail:  esscodist@aol.com 
Web:  www.esscodist.com 
Mr.  Jerry  Sluker 

(D)  Extreme  Access  Solutions 

14  Chapin  Avenue 
Reading,  MA  01867-3201 
Toll  Free:  (800)  944-5898 
Fax:  (781)  942-4675 
E-mail:  info@spiderlifts.com 
Web:  www.spiderlifts.com 
Mr.  Leonardo  Polonski 


(S)  Eydent  International  Insurance  Brokers,  LLC 

523  Swede  St 
Norristown,  PA  19401 
Phone:  (610)  270-9530 
Fax:  (610)  270-9531 
E-mail:  john.conger@eydent.com 
Web:  www.eydent.com 
Mr.  John  Conger 


(DKMKS)  FAE  USA,  Inc. 

5321  Rafe  Banks  Drive 
Flowery  Branch,  GA  30542 
Phone:  (770)  407-2014 
Fax:  (770)  338-4508 
E-mail:  mjackson@faeusa.com 
Web:  www.faeusa.com 
Mr.  Matt  Jackson 


(D)(M)  Fecon,  Inc. 

3460  Grant  Drive 
Lebanon,  OH  45036 
Toll  Free:  (800)  528-3113 
Fax:  (513)  696-4431 
E-mail:  sales@fecon.com 
Web:  www.fecon.com 


Mr.  John  Heekin 
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(M)(S)  Fanno  Saw  Works 

224  W Eighth  Ave 
Chico,  CA  95927 
Phone:  (530)  895-1762 
Fax:  (530)  895-0302 
E-mail:  info@fannosaw.com 
Web:  www.fannosaw.com 
Mr.  Robert  A.  Fanno 


Manufacturer  of  folding  saws , curved-blade  tree  saws , 
pole  saws  and  special-purpose  saws.  Also , supplier  of 
pole  pruners  with  wood  or  fiberglass  poles.  Fanno 
International,  supplier  of  Tri-Edge  pruning  saws  with 
durability  in  mind. 

See  our  4-color  Reader  Service  Listing 


(S)  First  Financial  LLC 

260  James  Heckler  Rd 
Harleysville,  PA  19438 
Phone:  (484)  274-8156 
Fax:  (877)  397-7150 
E-mail:  stauder@ptd.net 
Mr.  William  A.  Stauder 


(D)(M)  Fletcher  Stewart  Ltd 

Newby  Road  Industrial  Estate  Hazel  Grove 
Stockport,  Cheshire  SK7  5DA  United  Kingdom 


Phone:  00441614835542 
E-mail:  nigel@fletcherstewart.co.uk 
Web:  www.fletcherstewart.co.uk 
Mr.  Nigel  Fletcher 


(D)(M)  Focus  on  Training  USA 

P0  Box  1005 
Warrington,  PA  18976 
Phone:  (215)  343-6041 
Fax:  (215)  343-6109 
E-mail:  cwilliams@lentzcaping.com 
Mr.  Clark  Williams,  CTSP 

(D)(M)(S)  Forestry  Equipment  of  Virginia  (FEVA) 

12660  E Lynchburg  Salem  Tpke 
Forest,  VA  24551-3417 
Phone:  (434)  525-2929 
Fax:  (434)  525-0917 
Email:  bdrayjr@feva.net 
Web:  www.feva.net 
Mr.  Bob  Dray 

(D)  Forestry  Suppliers,  Inc. 

P0  Box  8397 

Jackson,  MS  39284-8395 
Toll  Free:  (800)  360-7788 
Phone:  (601)  354-3565 
Fax:  (800)  543-4203 
E-mail:  fsi@forestry-suppliers.com 
Web:  www.forestry-suppliers.com 
Mr.  Clay  Walker 

See  our  4-color  Reader  Service  Listing 

(D)(M)  Fred  Marvin  Associates 

1970  Englewood  Ave 
Akron,  OH  44312 
Toll  Free:  (800)  540-6680 
Phone:  (330)  784-9211 
Fax:  (330)  784-1390 
E-mail:  fma@pruner.com 
Web:  www.pruner.com 
Mr.  Jeff  Mussay 

See  our  4-color  Reader  Service  Listing 


(S)  General  Agency  Company 

525  E Broadway 
Mount  Pleasant,  Ml  48858 
Toll  Free:  (800)  589-6982 
Fax:  (989)  772-1855 
E-Mail:  mnatzel@ga-ins.com 
Mr.  Michael  Natzel 

(S)  Georgetown  Insurance  Service,  Inc 

10010  Colesville  Rd 
Silver  Spring,  MD  20901 
Phone:  (301)  681-9645 
Fax:  (301)  593-2590 
E-mail:  matt@georgetownins.com 
Web:  www.georgetownins.com 
Matthew  Simmons 


(M)(S)  Growth  Products,  Ltd. 

PO  Box  1252 

White  Plains,  NY  10602-1252 
Toll  Free:  (800)  648-7626 
Phone:  (973)  601-3303 
Fax:  (914)  428-2780 


E-mail:  info@growthproducts.com 
Web:  www.growthproducts.com 
Ms.  Nicole  Campbell 


(S)  Hal  Rose  Agency  Inc. 

118  Elmora  Ave 
Elizabeth,  NJ  07202 
Phone:  (908)  354-1000 
Fax:  (908)  352-2855 
E-mail:  mark@halroseagency.com 
Mr.  Mark  McCormack 


(D)(M)(S)  Giuffre  Brothers  Cranes 

6635  S 13th  St. 

Milwaukee,  Wl  53221-5248 
Phone:  (414)  764-9200 
Fax:  (414)  764-8180 
Web:  www.giuffre.com 
George  Schalk 

(D)  Giuffre  Midwest  LLC 


(D)  Hall’s  Safety  Equipment  Corp. 

PO  Box  230 

Grove  City,  PA  16127-0230 
Phone:  (724)  458-7202 
Fax:  (724)  458-0592 
E-mail:  hallssafety@hallssafety.com 
Web:  www.hallssafety.com 
Mr.  Jack  Hall 


3401  S.  Cicero  Avenue 
Cicero,  IL  60804 
Phone:  (708)  656-9200 
Fax:  (708)  656-9558 
Web:  www.giuffre.com 
Mr.  Todd  Proctor 

(S)  Green  Industry  Consulting 

16  Garden  Road 
Sound  Beach,  NY  11789-1623 

Phone:(631)  219-5537  M&k 
Fax:  (631)  744-0634 


(S)  The  Hartford 

One  Hartford  Plaza 
T-18-1  Specialty  Programs 
Hartford,  CT  06155 
Toll  Free:  (800)  533-7824 
Phone:  (860)  547-8597 
Fax:  (860)  547-6649 
E-mail:  michael.park@thehartford.com 
Web:  www.thehartford.com/programs 
Mr.  Michael  Park 

See  our  4-color  Reader  Service  Listing 


E-mail:  treeauditor@gmail.com 
Mr.  John  L.  lurka,  CTSP 


(M)  Green  Manufacturing,  Inc. 


9650  Packard  Rd. 
Morenci,  Ml  49256 
Toll  Free:  (888)  814-7336 
Phone:  (800)  473-3683 
Fax:  (517)  458-1550 


E-mail:  kevin@greenteeth.com 
Web:  www.greenteeth.com 
Mr.  Kevin  J.  Green 


(D)(M)  Growtech,  Inc. 

34  Congress  Circle  West 
Roselle,  IL  60172-3911 
Toll  Free:  (800)  204-4769 
Phone:  (630)  980-9972 
Fax:  (630)  980-4877 


E-mail:  growtech@growtech.com 
Web:  www.growtech.com 


Ms.  Val  Box 


See  our  4-color  Reader  Service  Listing 


(D)(M)(S)  Hawk  Equipment  Corp. 

14118  Fairgate  Blvd 
Newbury,  OH  44065 
Toll  Free:  (877)  591-5855 
Phone:  (440)  564-1499 
E-mail:  info@hawkequipmentcorp.com 
Web:  www.hawkequipmentcorp.com 
Mr.  John  Such 

(D)(M)(S)  Heavy  Machinery  and  Tractor  Co. 

9290  HWY  431  N 
Albertville,  AL  35951 
Phone:  (256)  878-1631 
Fax:  (256)  878-2521 
E-mail:  NIC@HMTC.us 
Web:  www.HMTC.us 
Mr.  Nic  Holland 

(S)  HMI 

107  Edinburgh  South  Drive,  Ste  205 

Cary,  NC  27511  |-y\ 

Phone  (919)  460-5445  W ) 

Fax:  (919)  460-5460 
E-mail:  dcowles@hmiadvantage.com 


www. moneygrowsontrees.com 
Mr.  Doug  Cowles 
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(S)  Holistic-Safety,  Inc. 

3504  Leighton  Dr 
Arlington,  TX  76015-3231 
Phone:  (682)  559-4843 
Fax:  (817)  704-4104 
Email:  holistic.safety08@att.net 
Dr.  Martha  Quiroz-Romero,  CTSP 


(D)  International  Trucks/Navistar,  Inc. 

4201  Winfield  Road 
Warrenville,  IL  60555 
Phone:  (630)  753-5000 
E-mail:  andrew.hanson@navistar.com 
Web:  www.navistar.com 
Mr.Andrew  Hanson 


(S)  Howe  Insurance  Group 

P0  Box  48 
Princeton,  NJ  08542 
Phone:  (609)  924-0095 
Fax:  (609)  924-9710 
E-mail:  davidy@howeinsgrp.com 
Mr.  Donald  E.  MacQueen,  Jr. 


(D)(M)  Iron  Technics  Enterprises 

P0  Box  844 

Woodinville,  WA  98072-0844 
Phone:  (425)  485-7017 
Fax:  (425)  487-9151 
E-mail:  mail@itetrucks.com 
Web:  www.itetrucks.com 
Mr.  Lonnie  Fall 


(S)  Hub  International  Insurance  Agency, 
Mountain  States  Ltd. 

2002  N 22nd.,  Ste  1 
Bozeman,  MT  59718 
Phone:  (406)  582-8868 
Fax:  (406)  582-8878 

E-mail:  blaine.martin@hubinternational.com 
Mr.  Blaine  Martin 


(D)(M)  J J Kane  Auctioneers 

8008  US  Hwy  130  Bldg.  One,  Suite  214 
Riverside,  NJ  08075 
Phone:  (707)  980-5961 
Fax:  (707)  693-1214 
E-mail:  jeremy.walters@jjkane.com 
Web:  www.jjkane.com 
Mr.  Jeremy  Walters,  Jr. 


(S)  Huguenot-National,  Inc. 

Two  Madison  Avenue 
Larchmont,  NY  10538 
Phone:  (914)  834-6060 
Fax:  (914)  922-9330 
E-mail:  KPalilla@ajfusa.com 
Ms.  Karen  Palilla 


(M)  Husqvarna 


9335  Harris  Corners  Parkway  5th  Floor 


Charlotte,  NC  28269 
Toll  Free:  (800)  438-7297 
Phone:  (704)  597-5000 
Fax:  (704)  599-4310 


E-mail:  evin.ellis@husqvarna.com 


Web:  www.husqvarna.com 


Evin  Ellis 


(D)(M)  J.  J.  Keller  & Associates,  Inc. 

3003  W Breezewood  Lane 
Neenah, Wl  54957 
Phone:  (800)  843-3174 
Fax:  (800)  727-7516 
E-mail:  sales@jjkeller.com 
Web:  www.jjkeller.com/jjk 
Mr.  Dave  Ellis 

(M)  J.  P.  Carlton  Company,  Div.  DAF  Inc. 

121  John  Dodd  Rd 
Spartanburg,  SC  29303 
Toll  Free:  (800)  243-9335 
Phone:  (864)  578-9335 
Fax:  (864)  578-0210 
Web:  www.stumpcutters.com 
Mr.  John  Bird 


(M)  Jarraff  Industries  Inc. 

1731  Gault  St 
Saint  Peter,  MN  56082 
Phone:  (800)  767-7112 
Fax:  (507)  934-8690 
E-mail:  jarraff@jarraff.com 
Web:  www.jarraff.com 
Ms.  Heidi  L.  Boyum 

(M)(S)  John  Bean  Sprayers 

PO  Box  1404 

LaGrange,  GA  30241-1404 
Toll  Free:  (800)  241-2308 
Phone:  (706)  882-8161 
Fax:  (706)  884-3268 
E-mail:  sales@johnbeansprayers.com 
Web:  www.johnbeansprayers.com 
Mr.  Richard  J.  Cordero 

(M)  John  Deere  Company 

11145  Thompson  Ave 
Lenexa,  KS  66219-2302 
Toll  Free:  (913)  515-8090 
Phone:  (913)  310-8378 
Fax:  (913)  310-8365 
E-mail:  robinetimothyc@johndeere.com 
Web:  www.johndeere.com 
Mr.  Timothy  C.  Robine 

(D)  John  Deere/Sunbelt  Outdoor  Products 

5100  WWt  Harris  Blvd  Ste  H 
Charlotte,  NC  28269-2203 
Toll  Free:  (800)  438-0660 
Phone:  (704)  596-4493 
Fax:  (704)  596-4873 
E-mail:  farmerjimmy@johndeere.com 
Mr.  Jimmy  Farmer 

(S)  Jones  & Saveli  Insurance  Services,  Inc. 

3730  7th  Terrace,  Suite  101 
Vero  Beach,  FL  32960 
Phone:  (772)  569-6802 
Fax:  (772)  569-6899 


(D)  IML-lnstrument  Mechanic  Labor,  Inc. 


1275  Shiloh  Road  Suite  2780 
Kennesaw,  GA  30144 
Toll  Free:  (888)  514-8851 
Phone:  (678)  819-2030 
Fax:  (678)  623-0550 


E-mail:  imlusa@gmail.com 
Web:  www.imlusa.com 


Mr.  Oliver  Hein 


(D)(M)  Independent  Protection  Company 


1607  S.  Main  St 
Goshen,  IN  46526 
Toll  Free:  (800)  860-8388 
Phone:  (574)  533-4116 
Fax:  (574)  534-3719 


E-mail:  info@ipclp.com 
Web:  www.ipclp.com 
Mr.  Jan  Yoder 


See  our  4-color  Reader  Service  Listing 


(S)  J.  A.  Price  Agency, Inc. 

6640  Shady  Oak  Road,  Ste  500 
Eden  Prairie,  MN  55344 
Phone:  (952)  944-8790 
Fax:  (952)  944-0097 
E-mail:  bob.blomster@japrice.com 
Mr.  Bob  Blomster 

(M)  Jameson,  LLC 

1451  Old  North  Main  St 
Clover,  SC  29710 
Toll  Free:  (800)  346-1956 
Phone:  (803)  222-6400 
Fax:  (803)  222-8470 
E-mail:  sales@jamesoncorp.com 
Web:  www.jamesonllc.com 
Ms.  Cathey  Hayes 


E-mail:  r.jones@jonesandsavellinsurance.com 
Mr.  Robert  K.  Jones 

(D)(M)  Jonsered 

PO  Box  68 

Rye,  NH  03870-0068 
Toll  Free:  (800)  447-1152 
Phone:  (603)  964-9450 
Fax:  (603)  964-9380 
E-mail:  info@tiltonequipment.com 
Web:  www.jonseredpower.com 
Customer  Service 

(D)(M)(S)  Karl  Kuemmerling,  Inc. 

129  Edgewater  Ave  NW 
Massillon,  OH  44646 
Toll  Free:  (888)  222-6166 
Fax:  (330)  477-8528 
E-mail:  karlkuemmerling@sbcglobal.net 
Web:  www.karlkuemmerling.com 


Mr.  Bob  Rankl 
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(D)(M)(S)  KASK  America,  Inc. 


PO  Box  5246 
Concord,  NC  28027 
Toll  Free:  (877)  507-5225 
Phone:  (980)  225-5320 
Fax:  (704)  943-5050 


E-mail:  info@kaskamerica.com 


Web:  www.kaskhelmets.com 


Mr.  Eugene  Kozhevnikov 


KASK  is  the  leading  Italian  manufacturer  of  the 
professional [ top-of-the-line  and  finest-quality 
safety  helmets  for  cycling  & skiing , climbing  & 
mountaineering ; work  & rescue , activities  at 
height  & industrial  use , and  safety  accessories. 


(S)  Kelly  King  Insurance  Services 

P0  Box  599 

Rippon,  CA  95366-0599 
Toll  Free:  (888)  540-KING 
Phone:  (209)  599-7500 
Fax:  (209)  599-7517 
E-mail:  kelly@kellykinginsurance.com 
Web:  www.kellykinginsurance.com 
Ms.  Kelly  King 


(S)  Kiln-Direct 

P0  Box  159 
Burgaw,  NC  28425 
Phone:  (910)  259-1624 
Fax:  (910)  259-1625 
E-mail:  nielsj@kiln-direct.com 
Web:  www.kiln-direct.com 
Mr.  Niels  Jorgensen 

(M)  Knapheide  Manufacturing 

1848  Westphalia  Street 
Quincy,  IL  62301 
Phone:  (217)  222-7131 
Fax:  (800)  654-8997 
E-mail:  knapheide@knapheide.com 
Web:  www.knapheide.com 
Mr.  Richard  Rose 


(D)(M)  The  Knife  Source,  LLC 

531  N Nelson  Dr 
Fountain  Inn,  SC  29644 
Phone:  (864)  601-2300 
Fax:  (864)  601-2301 
E-mail:  thalloran@knifesource.com 
Web:  www.KnifeSource.com 
Mr.  Todd  Flalloran 


(D)  Knot  & Rope  Supply 

25631  Fort  Meigs  Road 
Perrysburg,  OH  43551-2098 
Phone:  (419)  873-8300 
Fax:  (419)  873-8301 
E-mail:  john@knotandrope.com 
Web:  www.knotandrope.com 
Mr.  John  Hartenburg 


(S)  KS  Services 

813  58th  Street 

West  Des  Moines,  IA  50266-6306 
Toll  Free:  (515)  333-9355 
Phone:  (515)  224-9694 
E-mail:  k.sheriff@mchsi.com 


(D)(M)  LAMTRAC  International  Inc. 

250,  Rue  De  [’Exportation 
Tracadie-Sheila,  NB  E1X  1A2,  Canada 
Toll  Free:  (888)  LAM-TRAC 
Phone:  (888)  526-8722 
Fax:  (506)  393-8501 
E-mail:  chantal.doucet@lamtrac.com 
Web:  www.lamtrac.com 
Mr.  Chantal  Power 

(S)  Landscape  Success  Systems 

32  Pondview  Ave 
Trumbull,  CT  06611 
Phone:  (203)  220-8931 
Fax:  (203)  413-5583 
E-mail:  jeff@jeffreyscott.biz 
Web:  www.jeffreyscott.biz 
Mr.  Jeffrey  Scott 

(S)  Larson’s  Insurance  Solution  Agency  Inc. 

PO  Box  530848 
Livonia,  Ml  48153 
Phone:  (248)  478-4430 
Fax:  (248)  427-0402 

E-mail:  karen@larsonsinsuranceagency.com 
Ms.  Karen  Larson 

(M)  Leonardi  Manufacturing 

2728  Erie  Dr 

Weedsport,  NY  13166-9505 
Toll  Free:  (800)  537-2552 
Phone:  (315)  834-6611 
Fax:  (315)  834-9220 
E-Mail:  sales@leonardimfg.com 
Web:  www.leonardimfg.com 
Mr.  Joe  Leonardi 

See  our  4-color  Reader  Service  Listing 

(S)  Liberty  Financial  Group,  Inc. 

7 Church  Rd 

Hatfield,  PA  19440-1249 
Toll  Free:  (800)  422-1844 
Phone:  (888)  883-4480 
Fax:  (888)  883-9380 
E-mail:  philm@libertyfg.com 
Web:  www.libertyfg.com 
Mr.  Philip  McClurkin 

(D)(M)  Limbinator  Saws,  LLC 

Rt  1,  Box  138 
Stratford,  OK  74872 
Phone:  (580)  272-3194 
E-mail:  wmfrankcasey@yahoo.com 
Web:  www.limbinatorsaws.com 
Mr.  Frank  Casey 

(D)(M)  Loftness/US  Attachments 

PO  Box  337 

Hector,  MN  55342-0337 
Toll  Free:  (800)  828-7624 
Phone:  (320)  848-6266 
Fax:  (320)  848-6269 
Web:  www.loftness.com 
Mr.  Dave  Nelson 

See  our  4-color  Reader  Service  Listing 


(S)  Logger’s  Insurance  Agency,  Inc. 

217  North  Black  River  St 
Sparta,  Wl  54656 
Phone:  (608)  269-2127 
Fax:  (608)  269-2130 
E-mail:  mcraig@loggersinsurance.com 
Web:  www.loggersinsurance.com 
Mr.  Gary  Ascher 

(D)(M)(S)  Man  & Material  Lift  Engineering 

5707  S Pennsylvania  Ave 
Cudahy,  Wl  53110-2454 
Phone:  (414)  486-1760 
Fax:  (414)  486-1763 
E-mail:  sales@manliftengineering.com 
Web:  www.manliftengineering.com 
Mr.  James  Wilson 


(S)  Margaret  M.  Schofield, 
Consulting  Arborist 

600  E.  Cathedral  Road 
Philadelphia,  PA  19128 
Phone:  (215)  984-8577 
Fax:  (215)  984-8578 

E-mail:  pschofield@cathedralvillage.com 
Ms.  Peg  Schofield 


(S)  Market  Hardware,  Inc. 

7200  Wisconsin  Ave  #312 
Bethesda,  MD  20814-4888 
Toll  Free:  (888)  262-8761 
Fax:  (301)  476-4151 
E-mail:  brian@markethardware.com 
Web:  www.tcia.markethardware.com 
Mr.  Brian  Kraff 


(D)(M)  Mauget  Company 

M 5435  Peck  Rd  p § , 

JSSL  Arcadia,  CA  91006-5847  « IJ  ) 

Toll  Free:  (800)  873-3779 
Phone:  (626)  444-1057 
Fax:  (626)  444-7414 
E-mail:  mauget@mauget.com 
Web:  www.mauget.com 
Mr.  Nathan  E.  Dodds 
See  our  4-color  Reader  Service  Listing 


(D)  McDonald  Equipment  Company  (MECO) 

37200  Vine  St 

Willoughby,  OH  44094-6376 
Toll  Free:  (800)  589-9025 
Phone:  (440)  951-8222 
Fax:  (440)  951-2089 

E-mail:  cjeavons@mcdonaldequipment.com 
Web:  www.mcdonaldequipment.com 
Mr.  Scott  McDonald 


(D)(M)  Midwest  Arborist  Supplies 

PO  Box  151455 

Grand  Rapids,  Ml  49515-1455 
Toll  Free:  (800)  423-3789 
Phone:  (616)  456-8040  J 
Fax:  (616)  456-7780 
E-mail:  info@treecaresupplies.com 
Web:  www.treecaresupplies.com 
Mr.  Brian  Barnard 

See  our  4-color  Reader  Service  Listing 


Mr.  Keith  D.  Sheriff,  CTSP 
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(D)(M)(S)  Minnesota  Wanner  Company 

7125  Ohms  Lane 
Minneapolis,  MN  55439 
Toll  Free:  (800)  247-4998 
Phone:  (952)  929-1070 
Fax:  (952)  929-5933 
E-mail:  sales@minnesotawanner.com 
Web:  www.mnwanner.com 
Mr.  Tom  Wanner 

See  our  4-color  Reader  Service  Listing 

(D)(M)(S)  MIRK,  Inc/Toombs  Truck  & Equip.  Co. 

7629  Chippewa  Rd 
Orrville,  OH  44667 
Phone:  (330)  669-2000 
Fax:  (330)  669-3732 
E-mail:  fridayc@mirkinc.us 
Web:  www.mirkinc.us 
Mr.  Chris  Friday 

(D)(M)  Monterey  Lawn  & Garden  Products 

PO  Box  35000 
Fresno,  CA  93745-5000 
Phone:  (559)  499-2100 
Fax:  (559)  499-1015 
Web:  www.montereylawngarden.com 
Mr.  W.  T.  Thomson 


(M)  New  England  Ropes,  Corp. 

848  Airport  Road 
Fall  River,  MA  02720-4735 
Toll  Free:  (800)  333-6679 
Phone:  (508)  678-8200 
Fax:  (508)  679-2363 
E-mail:  neropes@neropes.com 
Web:  www.neropes.com 
Mr.  Bill  Shakespeare 

(D)(M)  NiftyLift,  Inc 

32  Concourse  Way 
Greer,  SC  29650-4704 
Phone:  (864)  968-8836 
E-mail:  sales@niftylift.com 
Web:  www.niftylift.com 
Mr.  Jon  Hedlund 

(D)(M)(S)  North  American  Equipment 
Upfitters,  Inc. 

PO  Box  1017 

Londonderry,  NH  03053-1017 
Phone:  (603)  624-6288 
Fax:  (603)  624-6289 
E-mail:  kmcneil@naeuic.com 
Mr.  Michael  Dunican 


(S)  NRC  Insurance  Agency 

2937  Veneman  Ave,  #A105 
Modesto,  CA  95356 
Toll  Free:  (888)  436-2541 
Phone:  (209)  577-5132 
Fax:  (209)  577-6043 
E-mail:  gcordle@nrcinsurance.com 
Web:  www.nrcinsurance.com 
Ms.  Gloria  Cordle 

(S)  Ogilvy  Hill  Insurance 

418  Chapala  St 
Santa  Barbara,  CA  93102 
Toll  Free:  (800)  566-6464 
Fax:  (805)  966-7810 

E-mail:  mark.shipp@hubinternational.com 
Web:  www.ogilvyhill.com 
Mr.  Mark  Shipp,  CTSP 

(S)  Ollis  & Company 

PO  Box  10346 
Springfield,  MO  65808 
Phone:  (417)  881-8333 
Fax:  (417)  823-7444 
E-mail:  jeff.eiserman@ollisco.com 
Web:  www.ollisco.com 
Mr.  Jeff  Eiserman 


(DXMKS)  Morbark,  Inc. 

PO  Box  1000 
Winn,  Ml  48896-1000 
Toll  Free:  (800)  831-0042 
Phone:  (989)  866-2381 
Fax:  (989)  866-2280 
E-mail:  inquire@morbark.com 
Web:  www.morbark.com 


Mr.  Jason  Showers 


(D)(M)(S)  Multitek  North  America  LLC 

700  Main  Street 
Prentice,  Wl  54556-0170 
Phone:  (715)  428-2000 
Fax:  (715)  428-2700 
E-mail:  sales@multitekinc.com 
Web:  www.multitekinc.com 


(S)  North  American  Training  Solutions 

M 910  Athens  Highway,  Suite  K219 
JL-  Loganville,  GA  30052-4952 
Toll  Free:  (888)  652-9116 
Fax:  (678)  344-6865 

scott@northamericantrainingsolutions.com 
Web:  www.northamericantrainingsolutions.com 
Mr.  Scott  Prophett 


(D)XM)  Northeast  Shade  Tree 

PO  Box  4434 

Portsmouth,  NH  03802-4434 
Toll  Free:  (800)  841-2498 
Phone:  (603)  436-4804 
Fax:  (603)  436-1493 
E-mail:  neshadetree@aol.com 
Mr.  Jeffrey  W.  Ott 


(D)(M)  Payeur  Distributions 


5379  King  E 

Ascot  Corner,  QC  JOB  1A0  Canada 
Phone:  (819)  821-2015 
Fax:  (819)  820-0490 
E-mail:  payeur@videotron.ca 
Web:  www.payeur.com 
Mr.  Mike  Miller 


(S)  Peterson,  McGregor  and  Associates 

1368  Business  Park  Dr 
Traverse  City,  Ml  49686 
Phone:  (231)  922-7220 
Fax:  (231)  922-7275 
E-mail:  dmuth@petersonmcgregor.com 
Web:  www.petersonmcgregor.com 
Mr.  Don  Westman 


Mr.  Howard  Heikkinen 

(S)  National  Insurance  Programs 

900  Rte.  9 North,  Ste  503 
Woodbridge,  NJ  07095 
Toll  Free:  (800)  446-7647 
Fax:  (732)  634-2904 
E-mail:  dspringer@nipgroup.com 
Mr.  David  Springer 


(D)(M)(S)  Northeastern  Arborist  Supply 

50  Notch  Road 
West  Paterson,  NJ  07424 
Toll  Free:  (800)  261-7772 
Phone:  (973)  837-1390 
Fax:  (973)  837-1391 
E-mail:  neasupply@aol.com 
Web:  www.northeasternarborist.com 
Ms.  Karen  Dujets 


(S)  Petzl  America 

PO  Box  160447 
Clearfield,  UT  84016 
Toll  Free:  (877)  807-3805 
Phone:  (801)  926-1500 
Fax:  (801)  926-1502 
E-mail:  info@petzl.com 
Web:  www.petzl.com 


(S)  The  Nature  Zone 

PO  Box  514 
Saxonburg,  PA  16056 
Phone:  (724)  355-8528 
Email:  RJM@TCIAauditor.com 
Web:  www.TCIAauditor.com 
Mr.  Randall  J.  McDonald,  CTSP 


Mr.  Justin  Roth 


(S)  Northern  Atlantic  Financial,  LLC 

410  Turnberry  Way 
Souderton,  PA  18964 
Toll  Free:  (800)  710-4361 
Phone:  (800)  710-4361 
Fax:  (800)  711-0468 
E-mail:  joann.cucciarre@comcast.net 
Web:  www.northernatlanticfinancial.com 
Mrs.  Joann  Cucciarre 


(S)  Piedmont  Group  Insurance  Solutions 

47  East  South  Street 
Frederick,  MD  21701 
Phone:  (301)  865-6411 
Fax:  (301)  865-9033 
E-mail:  molly@tpgins.net 
Web:  www.tpgins.net 
Ms.  Milly  Kilmore 
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(D)(M)(S)  Plant  Food  Company,  Inc. 

38  Hightstown,  Cranbury  Station  Rd 
Cranbury,  NJ  08512 
Toll  Free:  (800)  562-1291 
Phone:  (609)  448-0935 
Fax:  (609)  443-8038 
E-mail:  tplatz@plantfoodco.com 
Web:  www.plantfoodco.com 
Mr.  Ted  Platz 


(M)  Preformed  Line  Products 


PO  Box  91129 
Cleveland,  OH  44101-1129 
Phone:  (440)  461-5200 
Fax:  (440)  442-8816 


E-mail:  inquiries@preformed.com 
Web:  www.preformed.com 
Robin  Bartlett 


See  our  4-color  Reader  Service  Listing 


(D)  Plant  Growth  Management  Systems 

PO  Box  214 
Niles,  Ml  49120 
Toll  Free:  (877)  902-7467 
Phone:  (269)  663-7467 
Fax:  (269)  663-7467 
E-mail:  pgms@earthlink.net 
Web:  www.plantgrowthmanagementsystems.com 
Ms.  Laurie  A.  Mann 

(D)(M)(S)  Plant  Health  Care,  Inc. 

285  Kappa  Drive,  Ste  100 
Pittsburgh,  PA  15238-1330 
Toll  Free:  (800)  421-9051 
Phone:  (412)  826-5488 
Fax:  (412)  826-5445 
E-mail:  info@planthealthcare.com 
Web:  www.planthealthcare.com 
Ms.  Cheryl  Eberle 

(M)(S)  PCC™Plastic  Composites  Co. 

8301  Clinton  Park  Drive 
Fort  Wayne,  IN  46825 
Toll  Free:  (800)  747-9339 
Phone:  (260)  484-3139 
Fax:  (260)  483-2532 
E-mail:  inpcc@buckettruckparts.com 
Web:  www.buckettruckparts.com 
Mr.  G.  Daniel  Templeton 

(M)  Plymkraft,  Inc. 

479  Export  Circle 
Newport  News,  VA  23601 
Toll  Free:  (800)  992-0854 
Phone:  (757)  595-0364x27 
Fax:  (757)  595-6106 
E-mail:  richard@plymkraft.com 
Web:  www.columbianrope.com 
Mr.  Richard  Sleight 

(D)(M)  Portable  Winch  Co. 

1170  rue  Thomas-Tremblay  St. 
Sherbrooke,  QC  JIG  5G5,  Canada 
Toll  Free:  (888)  388-7855 
Fax:  (514)  227-5196 
E-mail:  info@portablewinch.com 
Web:  www.portablewinch.com 
Mr.  Christian  Pelletier 
See  our  4-color  Reader  Service  Listing 


(M)  Premier  Tech  Biotechnologies 

One  Avenue  Premier 
Riviere-du-Loup,  QC  G5R  6C1,  Canada 
Phone:  (418)  867-8883 
Fax:  (418)  867-3999 
E-mail:  samc@premiertech.com 
Web:  www.usemyke.com 
Mr.  Claude  Samson 


(M)  QUADCO  Equipment  Inc. 

30  Industrial 

St.  Eustache,  QC  J7R  5C1,  Canada 
Phone:  (450)  623-3340 
Fax:  (450)  623-5337 
E-mail:  cmaclennan@quadco.com 
Web:  www.quadco.com 
Mr.  Chuck  MacLennan 


(D)  Quali-Pro 

130  S Davis  Ave 
Audubon,  NJ  08106 
Phone:  (856)  252-4725 
Fax:  (856)  546-1685 
E-mail:  philo@manainc.com 
Web:  www.quali-pro.com 
Mr.  Doug  Suttor 


(D)(M)(S)  Rainbow  Treecare  Scientific 
Advancements  (SciVance) 

11571  K-Tel  Drive 
Minnetonka,  MN  55343-8845 
Toll  Free:  (877)  272-6747 
Fax:  (952)  252-0504 
E-mail:  tprosser@rainbowtreecare.com 
Web:  www.rainbowscivance.com 
Mr.  Tom  Prosser 


(D)(M)  Rapco  Industries,  Inc. 

6000  NE  88th  St  Suite  D104 
Vancouver,  WA  98665 
Toll  Free:  (800)  959-6130 
Phone:  (360)  573-0090 
Fax:  (360)  573-0046 
E-mail:  Rick@rapcoindustries.com 
Web:  www.rapcoindustries.com 
Mr.  Rick  Fowler 


(D)(M)  Rayco  Manufacturing,  Inc. 

4255  East  Lincoln  Way 
Wooster,  OH  44691-8601 
Toll  Free:  (800)  392-2686 
Phone:  (330)  264-8699 
Fax:  (330)  264-3697 
E-mail:  rayco@raycomfg.com 
Web:  www.raycomfg.com 
Mr.  J.R.  Bowling 
Manufacturers  of  a full  line  of  high  performance 
tree  stump  cutter  machines , brushchippers  and 
forestry  mowing/mulching  equipment.  These 
machines  are  designed  for  professionals  who 
demand  maximum  field  production. 

(D)(M)(S)  RBG  Inc. 

317  Rte  27 

Raymond,  NH  03077-1450 
Phone:  (603)  895-3803 
Fax:  (603)  895-4866 
E-mail:  rickg@raymondbucketguys.com 
Mr.  Richard  Girard 

(D)(M)(S)  ReachMaster,  Inc. 

1416  D.  Stonehollow  Dr 
Kingwood,  TX  77339 
Toll  Free:  (866)  358-7088 
Phone:  (281)  358-7088 
Fax:  (281)  359-3500 
E-mail:  info@reachmaster.com 
Web:  www.reachmaster.com 
Ms.  Pamela  Nielsen 

(D)(M)(S)  Reading  Truck  Body,  LLC 

PO.  Box  650 
Reading,  PA  19607 
Phone:  (610)  775-3301 
Fax:  (610)  775-3261 
E-mail:  kbarr@readingbody.com 
Web:  www.readingbody.com 
Mr.  Keith  Barr 


(D)(M)(S)  Real  Green  Systems 


8601  Boulder  Ct. 
Walled  Lake,  Ml  48390-4138 
Toll  Free:  (800)  422-7478 
Fax:  (248)  694-2029 


E-mail:  val@realgreen.com 
Web:  www.realgreen.com 
Ms.  Valerie  Magnaghi 


(D)(M)(S)  Reddick  Equipment  Company 

1909  W Main  St 
Williamston,  NC  27892-7611 
Phone:  (252)  792-1191 
Fax:  (252)  792-4913 
E-mail:  swanson@reddick.cc 
Web:  www.reddickequipment.com 
Mr.  Swanson  Graves 


(D)(M)  Power  Great  Lakes,  Inc. 


176  Mittel  Drive 
Wood  Dale,  IL  60191-1119 
Toll  Free:  (800)  551-2938 
Phone:  (630)  350-9400 
Fax:  (630)  350-9900 
Web:  www.powergreatlakes.com 


Mr.  Gary  Winemaster 


(M)  Redmax 

7349  Statesville  Road 
Charlotte,  NC  28269 
Toll  Free:  (800)  291-8251 
Phone:  (704)  921-7034 
E-mail:  sales@redmax.com 
Web:  www.redmax.com 
Mr.  Tommy  Tanaka 
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(D)(M)(S)  Reliable  Equipment  & Service  Co  Inc. 

(D)(M)(S)  Royal  Truck  & Equipment,  Inc. 

(D)(M)  Save  Edge 

92  Steam  Whistle  Dr 

6910  Rt  309 

360  West  Church  Street 

Ivyland,  PA  18974-1450 

Coopersburg,  PA  18036-1131 

Xenia,  OH  45385-2948 

Phone:  (215)  357-3500 

Toll  Free:  (800)  283-4090 

Phone:  (800)  828-8298 

Fax:  (215)  357-0363 

Phone:  (610)  282-4090 

Fax:  (937)  376-8052 

E-mail:  Tools@reliable-equip.com 

Fax:  (610)  282-8986 

E-mail:  info@saveedge.com 

Web:  www.reliable-equip.com 

E-mail:  sales@royaltruckequip.com 

Web:  www.saveedge.com 

Mr.  Norman  Delan,  Jr. 

Web:  www.royaltruckequip.com 

Mr.  Russ  Whyde 

Ms.  Maria  Parry 

(D)(M)  Reliant  Safety  Products,  LLC 

Saul  Ewing  LLP 

10379  County  Road  V 

(M)  Ryan’s  Equipment 

2600  Virginia  Ave  NW  Ste  1000 

Amherst,  Wl  4406 

m PO  Box  387 

Washington,  DC  20037  II  | 

Phone:  (715)  254-1046 

Edmore,  Ml  48829-0387 

Phone:  (202)  333-8800  Ilf 

Fax:  (715)  254-1753 

Phone:  (989)  427-2829 

E-mail:  glieber@saul.com 

E-mail:  sandy@reliantsafetyproducts.com 

Fax:  (989)  427-4008 

Web:  www.reliantsafetyproducts.com 

E-mail:  jill@ryansequip.com 

(D)(M)  Scaffidi/KESLA  No  American  Dist. 

Sandy  Krogwold 

Web:  www.ryansequipment.com 

PO  Box  48 

Mr.  Donald  Ryan 

Stevens  Point,  Wl  54481-0048 

(S)  Renegade  Marketing  Systems 

W Toll  Free:  (800)  472-2133 

4206  Broadway  Avenue 

(S)  Safetrees,  LLC 

* Fax:  (715)  341-4420 

Halton  City,  TX  76117 

2306  Crimson  Ridge  Circle  NW 

E-mail:  mschoenfeld@scaffidi.com 

Phone:  (817)  222-9494 

Rochester,  MN  55901 

Web:  www.grappletruck.net 

Fax:  (817)  222-2174 

Phone:  (507)  282-5739 

Ms.  Maggie  Schoenfeld 

E-mail:  john@treecaresuccess.com 

Fax:  (507)  282-5739 

Web:  www.treecaresuccess.com 

E-mail:  ehayes@safetrees.com 

(M)  SDM  Tools 

Mr.  John  P.  Davis 

Web:  www.safetrees.com 

13901  Magnolia  Ave. 

Mr.  Edward  M.  Hayes 

Chino,  CA  91710 

(D)(M)(S)  Rigguy,  Inc. 

Toll  Free:  (888)  451-8989 

505  Parsons  View 

(D)(M)(S)  SafetyFirst  Systems,  LLC 

Phone:  (909)  627-2488 

Cashiers,  NC  28717 

65  Route  4 East 

Fax:  (909)  627-8988 

Phone:  (706)  340-1288 

River  Edge,  NJ  07661 

E-mail:  sales@sdmtools.com 

Fax:  (706)  548-9242 

Phone:  (201)  267-8900 

Web:  www.sdmtools.com 

E-mail:  steve@rigguy.com 

Fax:  (201)  342-5800 

Mr.  Simon  Cao 

Web:  www.rigguy.com 

E-mail:  paulf@safetyfirst.com 

Mr.  Steve  Tillitski 

Web:  www.safetyfirst.com 

(D)(M)  Shelter  Tree,  Inc./Tree  Care  Products 

Mr.  Paul  Farrell 

195  John  Dietsch  Sq 

(S)  Robert  J.  Hanafin,  Inc. 

N Attleboro,  MA  02763 

PO  Box  509 

(M)  Salsco,  Inc. 

Toll  Free:  (800)  720-8733 

Endicott,  NY  13761 

105  Schoolhouse  Rd 

Phone:  (508)  699-6550 

Phone:  (607)  754-3500 

Cheshire,  CT  06410-1241 

Fax:  (508)  699-6570 

Fax:  (607)  754-9797 

Toll  Free:  (800)  872-5726 

E-mail:  info@sheltertree.com 

E-mail:  pat@rjhanafininc.com 

Fax:  (203)  271-2596 

Web:  www.sheltertree.com 

Web:  www.rjhanafininc.com 

E-mail:  sales@salsco.com 

Mr.  George  Mellick 

Mr.  Robert  J.  Hanafin 

Web:  www.salsco.com 

Mr.  Sal  Rizzo 

(S)  Sherman  Insurance  Agency 

(D)(M)  Rotochopper,  Inc. 

120  Bridgepoint  Way,  Ste  C 

M 217  West  Street 

(M)  Samson 

South  Saint  Paul,  MN  55075 

JjL,  Saint  Martin,  MN  56376 

2090  Thornton  St 

Phone:  (651)  451-1758 

'W'  Phone:  (320)  548-3586 

Ferndale,  WA  98248 

Fax:  (651)  455-3923 

Fax:  (320)  548-3372 

Toll  Free:  (800)  227-7673 

E-mail:  pete@shermanins.com 

E-mail:  mhight@rotochopper.com 

I Phone:  (360)  384-4669 

Mr.  Rick  Albrecht 

Web:  www.rotochopper.com 

Fax:  (360)  384-0572 

Mr.  Monte  Flight 

E-mail:  custserv@samsonrope.com 

(DKMKS)  SherrillTree 

See  our  4-color  Reader  Service  Listing 

Web:  www.samsonrope.com 

« 200  Seneca  Rd  A 

1 Greensboro,  NC  27406-4533  »\ 

(S)  The  Rowley  Agency,  Inc. 

(M)  SANDVIK 

Toll  Free:  (800)  525-8873  IV 

PO  Box  511 

15020  Industrial  Park  Rd 

Fax:  (336)  378-1096  MX 

Concord,  NH  03302-0511 

Bristol,  VA  24202-3708 

E-mail:  info@sherrilltree.com 

Toll  Free:  (800)  238-3840 

JBL  Toll  Free:  (800)  868-6657 

Web:  www.sherrilltree.com 

Phone:  (603)  224-2562 

Fax:  (276)  669-3175 

Mr.  Sean  Larkin 

Fax:  (603)  224-8012 

E-mail:  ken.monyak@sandvik.com 

E-mail:  rbethel@rowleyagency.com 

Web:  www.mgt.sandvik.com 

Web:  www.rowleyagency.com 

Mr.  Ken  Monyak 

Mr.  Robert  E.  Bethel,  CPCU,  CIC 
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(D)  Sierra  Moreno  Mercantile 

19414D  Leitersburg  Pike,  Ste  D 
Hagerstown,  MD  21742-7601 
Toll  Free:  (800)  262-0800 
Phone:  (301)  791-3994 
Fax:  (301)  791-5446 
E-mail:  quercusman@aol.com 
Mr.  Donald  F.  Blair 


vi 


(D)  Soteria  Safety  Products,  LLC 

2771  Philmont  Avenue 
Huntingdon  Valley,  PA  19006 
Phone:  (305)  979-6169 
Fax:  (215)  947-2320 
E-mail:  keith@soteriasafetyproducts.com 
Web:  www.soteriasafetyproducts.com 
Mr.  Keith  Asplundh 


(D)(M)(S)  T.  H.  Glennon  Co.,  Inc. 

26  Fanaras  Dr 
Salisbury,  MA  01952-0311 
Phone:  (978)  465-7222 
Fax:  (978)  465-3228 


E-mail:  rocky@glennoncompany.com 
Web:  www.mulchcolorjet.com 
Ms.  Rocky  Griebling 


(D)  TAS  Industries 

PO  Box  1686 
Venice,  FL  34284-1686 
Toll  Free:  (866)  231-0778 
Fax:  (941)  485-0262 
Email:  ted@easyliftharness.com 
Web:  www.easyliftharness.com 
Mr.  Ted  Scovitch 


(M)  Timberwolf  Manufacturing  Corp. 

118  Spruce  St 
Rutland,  VT  05701-4420 
Toll  Free:  (800)  340-4386 
Phone:  (802)  775-4227 
Fax:  (802)  773-1275 
E-mail:  info@timberwolfcorp.com 
Web:  www.timberwolfcorp.com 
Mr.  Peter  Hi  neks 

(S)  Tooher  Ferraris  Insurance  Group 

43  Danbury  Road 
Wilton,  CT  06897 
Toll  Free:  (800)  899-0093 
Fax:  (203)  834-5910 
E-mail:  eferraris@toofer.com 
Mr.  Eric  P.  Ferraris,  CIC 


(D)(M)  Southco  Industries,  Inc. 

1840  E Dixon  Blvd 
Shelby,  NC  28150 
Toll  Free:  (800)  331-7655 
Phone:  (704)  482-1477 
Fax:  (704)  482-2015 

E-mail:  richard.goforth@southcoindustries.com 
Web:  www.southcoindustries.com 
Mr.  Richard  P.  Goforth 

See  our  4-color  Reader  Service  Listing 


(M)  Spyder  Manufacturing  U.S.A. 

545  Porter  Way 
Placentia,  CA  92870-6454 
Phone:  (714)  528-8010 
Fax:  (714)  961-0707 
E-mail:  info@spyderman.com 
Mr.  Charles  Rygiel 


(M)  STIHL  Inc. 

PO  Box  2015 

Virginia  Beach,  VA  23450-2015 
Toll  Free:  (800)  467-8445 
Phone:  (757)  486-9100 
Fax:  (757)  486-9158 
E-mail:  stihlcs@stihl.us 
Web:  www.stihlusa.com 
Customer  Service 


(D)(M)(S)  Tattletale  Portable  Alarm  Systems,  Inc. 

6269  Frost  Road 
Westerville,  OH  43082 
Phone:  (614)  540-7233 
Fax:  (614)  540-2359 
E-mail:  jmccarthy@tattletalealarm.com 
Web:  www.tattletalealarm.com 
Mr.  Brian  Hess 

(S)  Teletrac 

7391  Lincoln  Way 
Garden  Grove,  CA  92841 
Phone:  (741)  890-7623 
Fax:  (817)  461-4210 
E-mail:  sales@teletrac.net 
Web:  www.teletrac.net 
Mr.  Tony  Small 

(D)(M)(S)  Terex  Utilities 

PO  Box  1150 

Watertown,  SD  57201-6150 
Toll  Free:  (800)  982-8975 
Phone:  (605)  882-4000 
Fax:  (605)  882-1842 
E-mail:  marketinginfo@terex.com 
Web:  www.terexutilities.com 
Mr.  Joe  Caywood 


(D)(M)(S)  Branch  Manager  Attachments/ 
Top  Notch  Equipment 

JfflL  5505  N Hwy  169  Suite  200 
Minneapolis,  MN  55442 
Phone:  (763)  398-0079 
Fax:  (763)  551-7916 
E-mail:  tnttreeman@aol.com 
Web:  www.topnotchequipment.com 
Mr.  David  A.  Nordgaard 


(D)  Top  Saw  Tool  LLC 

60  Odana  Court 
Madison,  Wl  53719 
Phone:  (715)  356-0125 
Fax:  (630)  607-7808 
E-mail:  dan@topsaw.com 
Web:  www.buytopsaw.com 
Mr.  Dan  Johnson 


(M)  The  Toro  Company 

8111  Lynda le  Ave.  S 
Minneapolis,  MN  55420 
Phone:  (952)  887-8385 
Fax:  (952)  887-7929 
E-mail:  neil.borenstein@toro.com 
Web:  www.toro.com 
Mr.  Neil  Borenstein 


(D)(M)  Stokes  Ladders,  Inc. 

PO  Box  445 

Kelseyville,  CA  95451-0445 
Toll  Free:  (800)  842-7775 
Phone:  (707)  279-4306 
Fax:  (707)  279-2232 
E-mail:  info@stokesladders.com 
Web:  www.stokesladders.com 
Mr.  Gerald  Hook 

(S)  Sturdevant-Beach  & Associates  LLC 

927  Beville  Road,  Unit  107 
South  Daytona,  FL  32119 
Phone:  (386)  322-6046 
Fax:  (386)  845-9270 

E-mail:  jsturdevant@sturdevant-beach.com 
Web:  www.sturdevant-beach.com 
Jo  Anne  Sturdevant 


(S)  Terra  Spectrum  Technologies,  Inc. 

139  6th  Street 

West  Des  Moines,  IA  50265-4502 
Phone:  (515)  271-1135 
Fax:  (515)  274-3852 
E-mail:  jmurphy@wrighttree.com 
Web:  www.terra-spectrum.com 
Ms.  Jodi  Murphy 

(D)(M)  Teupen  USA 

10701  Southern  Loop  Blvd 
Pineville,  NC  28134-8467 
Phone:  (704)  248-9870 
Fax:  (704)  248-9889 
E-mail:  sreynolds@teupen.com 
Web:  www.teupen.com 
Mr.  Scott  Reynolds 


(S)  Townsend  Insurance  Agency 

276  Newport  Rd  Ste  211 
New  London,  NH  03257 
Phone:  (603)  448-2044 
Fax:  (603)  448-2049 
E-mail:  mark@colby-group.com 
Web:  www.colbyinsurance.com 
Mr.  Mark  Barselle 

(D)  Tracked  Lifts  Inc. 

2118  Route  106 
Syosset,  NY  11791 
Toll  Free:  (866)  LIFT-575 
Phone (866)  543-8575 
Fax:  (516)  364-7584 
E-mail:  info@trackedlifts.com 
Web:  www.italmecusa.com 
Mr.  Miroslaw  (Mike)  Hrycak 
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(M)  Tree  Tech  Microinjection  Systems 

950  SE  215th  Ave 
Morriston,  FL  32668-3025 
Toll  Free:  (800)  622-2831 
Phone:  (352)  528-5335 
Fax:  (352)  528-0777 
E-mail:  info@treetech.net 
Web:  www.treetech.net 
Dr.  Roger  S.  Webb 
See  our  4-color  Reader  Service  Listing 


(D)(M)  Treepedo 

9 Elm  Street 

Cambridge,  ON  N1R  3X7  Canada 
Phone:  (519)  620-7165 
Fax:  (519)  621-5564 
E-mail:  service@kingtree.ca 
Web:  www.treepedo.com 
Thomas  Amorim 


(D)(M)  Trophy  Trucks,  Trucksandbodies.com 

470  Raymond  Blvd 
Newark,  NJ  07105 
Phone:  (201)  998-3000 
Fax:  (973)  465-0816 
E-mail:  john@trucksandbodies.com 
Web:  www.trucksandbodies.com 
Mr.  John  Sweeney 

(D)(M)  Trucks  & Parts  of  Tampa 

1015  S 50th  St 
Tampa,  FL  33619 
Toll  Free:  (800)  488-8889 
Phone:  (813)  247-6636 
Fax:  (813)  247-4465 
E-mail:  Lexgoldenberg@trucks.com 
Web:  www.trucks.com 
Mr.  Lex  Goldenberg 

(M)  US  Praxis,  Inc. 

955  W.  Prairie  Drive 
Sycamore,  IL  60178 
Phone:  (815)  899-9700 
Fax:  (815)  899-9709 
E-mail:  sales@uspraxis.com 
Web:  www.uspraxis.com 
Mr.  Jim  Cornelius 


(D)(M)  US  Rigging  Supply/Pelican  Rope  Works 

4001  W Carriage  Drive 
Santa  Ana,  CA  92704-6301 
Toll  Free:  (800)  624-1116 
Fax:  (714)  545-3311 
E-mail:  Rod@usrigging.com 
Web:  www.pelicanrope.com 
Mr.  Roderick  Woods 


(S)  United  Group  Insurance,  Inc. 

PO  Box  459 
Red  Oak,  IA  51566 
Phone:  (712)  623-5555 
Fax:  (712)  623-5801 
E-mail:  bulinda@unitedgroupins.com 
Web:  www.unitedgroupins.com 
Ms.  Bulinda  Coates 


(S)  Utility  Auctions,  Inc. 

601  Christiana  Ave. 
Wilmington,  DE  19801-5890 
Phone:  (302)  654-1846 
Fax:  (302)  658-2242 
E-mail:  barbara@utilityauctions.net 
Web:  www.utilityauctions.net 
Ms.  Barbara  Parag 

(D)(M)  Ver  Sales,  Inc. 

2509  N Naomi  St 
Burbank,  CA  91504 
Phone:  (818)  567-3000 
Fax:  (818)  567-3018 
Mr.  Paul  Ryan 

(M)(S)  Vermeer  Corporation 

PO  Box  200 
Pella,  IA  50219-0200 
Toll  Free:  (888)  837-6337 
Phone:  (641)  628-3141 
Fax:  (641)  621-7773 
E-mail:  salesinfo@vermeer.com 
Web:  www.vermeer.com 
Mr.  Mike  Byram  or  Mark  Rieckhoff 

(D)(M)  Vermeer  Sales  & Service 

1675  126th  St  West 
Burnsville,  MN  55337 
Toll  Free:  (888)  562-7062 
Phone:  (952)  890-6144 
Fax:  (952)  882-2980 
E-mail:  srosenow@rdoequipment.com 
Web:  www.vermeerofminnesota.com 
Mr.  Steve  Rosenow 


(D)(M)  VERSALIFT,  TIME  Manufacturing  Co. 

7601  Imperial  Dr. 

Waco,  TX  76712 
Phone:  (254)  399-2100 
Fax:  (254)  399-2651 
E-mail:  ambers@timemfg.com 
Web:  www.versalift.com 
Ms.  Amber  Scott 


(D)(M)  Viberg  Boot  Mfg.  Ltd. 

662  Flerald  Street 
Victoria,  BC  V8W  1S7  CANADA 
Phone:  (250)  384-1231 
Fax:  (250)  361-9372 
E-Mail:  viberg@workboot.com 
Web:  www.workboot.com 
Mr.  Brett  Viberg 

(D)(M)  Weaver  Leather,  Inc. 

PO  Box  68 

Mount  Flope,  OFI  44660 
Toll  Free:  (800)  932-8371 
Phone:  (614)  267-4326 
Fax:  (800)  693-2837 
E-mail:  info@weaverleather.com 
Web:  www.weaverleather.com/arbor/main.html 
Mr.  Jeff  Albaugh 


(D)(M)  WesSpur  Tree  Equipment,  Inc. 

1680  Baker  Creek  Place 
Bellingham,  WA  98226-7602 
Toll  Free:  (800)  268-2141 
Phone:  (360)  734-5242 
Fax:  (360)  733-6311 
E-mail:  wesspur@wesspur.com 
Web:  www.wesspur.com 
Mr.  Ryan  Aarstol 
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(M)  West  Coast  Shoe  Co.  (WESCO) 

PO  Box  607 

Scappoose,  OR  97056-0607 
Toll  Free:  (800)  326-2711 
Phone:  (503)  543-7114 
Fax:  (503)  543-7110 
E-mail:  boots@westcoastshoe.com 
Web:  www.wescoboots.com 
Ms.  Roberta  Shoemaker 


(D)  Western  Tree  Equipment  & Repairs 

11530B  Elks  Circle 
Rancho  Cordova,  CA  95742-7357 
Toll  Free:  (800)  942-7267 
Phone:  (916)  852-8900 
Fax:  (916)  852-5800 
E-mail:  info@westerntree.biz 
Web:  www.westerntree.biz 
Marsha  Hutnick 

See  our  4-color  Reader  Service  Listing 


(D)(M)  Wilson  Hardware 

812  Monroe  Avenue 
Rochester,  NY  14607-3499 
Phone:  (585)  473-5962 
Fax:  (585)  473-5631 
E-mail:  wilhar812@aol.com 
Mr.  David  Aurand 


(M)(S)  Woodsman  LLC 


1250  Commerce  Drive 
Farwell,  Ml  48622-8512 
Toll  Free:  (800)  953-5532 
Phone:  (989)  588-4295 
Fax:  (989)  588-4827 


E-mail:  sales@woodsmanchippers.com 


Web:  www.woodsmanchippers.com 


Mr.  Bob  Campbell 


(M)  X-Treme  Design  USA 

316  W Lake  St 
Chisholm,  MN  55719-3708 
Toll  Free:  (866)  780-7725 
Phone:  (218)  254-5721 
Fax:  (218)  254-4339 
E-mail:  dpurikka@xtremedesignusa.com 
Web:  www.xtremedesignusa.com 
Mr.  Dean  Putikka 


(M)  Yale  Cordage,  Inc. 

77  Industrial  Park  Rd 
Saco,  ME  04072-1804 
Toll  Free:  (800)  255-9253 
Phone:  (207)  282-3396 
Fax:  (800)  255-9253 


E-mail:  webrequest@yalecordage.com 
Web:  www.yalecordage.com 


Mr.  Richard  Hildebrand 
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(M)  Youngstown  Glove  Company 

28720  Roadside  Drive  #399 
Agoura  Hills,  CA  91301-4599 
Toll  Free:  (800)  680-7177 
Fax:  (516)  889-4598 
E-mail:  Brian@ytgloves.com 
Web:  www.ytgloves.com 
Mr.  Brian  Sheehy 


(M)  Zenith  Cutter  Company 

5200  Zenith  Parkway 
Loves  Park,  IL  61111-2735 
Toll  Free:  (800)  223-5202 
Phone:  (815)  282-5200 
Fax:  (815)  282-5232 
E-mail:  cherylm@zenithcutter.com 
Web:  www.zenithcutter.com 
Mr.  Doug  Long 


(D)  Zhuzhou  Cemented  Carbide  Works  USA  Inc 

808  Phoenix  Drive 
Ann  Arbor,  Ml  48108-2221 
Phone:  (734)  302-0125 
Fax:  (734)  302-0126 
E-mail:  wanxinyang@zccwusa.com 
Web:  www.chinacarbide.com 
Mr.  Wanxin  Yang 


WHAT  IS  A PARTNER? 


What  is  a TCIA  Affinity  Partner? 

To  further  increase  the  value  of  TCIA  membership,  the  Tree  Care  Industry  Association  has  teamed  with  several  Affinity  Partners 
to  bring  members  cost  savings  and  special  services  on  many  important  everyday  needs.  If  you  are  a TCIA  member,  contact 
the  Affinity  Partners  identified  by  the  icon  next  to  their  name  in  the  Alphabetical  Listing  in  this  guide  for  information  on 
discounts.  If  you  are  not  a member,  contact  TCIA  Membership  at  1-800-733-2622  for  more  information. 

What  is  a TCIA  PACT  Partner? 

TCIA  Partners  Advancing  Commercial  Treecare  (PACT)  partners,  identified  by  the  logo  after  their  name  in  the  Alpha 
Listing  of  this  guide,  support  many  of  TCIA’s  education  and  training  efforts  and  programs,  and  through  those,  TCIA’s 
mission  for  the  Transformation  of  the  Industry.  The  different  levels  of  financial  support  they  provide  are  identi- 
fied by  their  PACT  identity,  starting  off  with  Seed  Partners,  then  Root  Partners,  moving  up  the  tree  to  Branch 
Partners,  and  finally  the  highest  level,  our  Crown  Partners.  Please  let  our  PACT  Partners  know  that  you  support 
their  efforts  on  your  behalf  and  that  of  the  entire  industry.  For  more  information,  contact  TCI  As  Deborah  Johnson  at  1- 
800-733-2622  orjohnson@tcia.org. 

What  is  a Student  Career  Day  Partner? 

Student  Career  Days  (SCD),  held  in  conjunction  with  TCI  EXPO,  is  a free  event  for  students  enrolled  in  arboriculture, 
forestry  and  related  programs  in  two-  and  four-year  collegiate  and  vocational  training  programs.  All  Student  Career  Days 
events,  the  trade  show  and  all  educational  seminars  are  FREE  to  pre-registered  students  and  their  instructors/advisors.  SCD 
Partners  support  the  event  and  receive  many  rewards  for  their  participation.  For  more  information,  contact  TCIA’s 
Deborah  Johnson  at  1-800-733-2622  orjohnson@tcia.org. 
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S}TAJ.EX3i!lV  VySJTJTJBjiS 


STIHL  i 


c7)  __ 

Jthecareoftrees.  SaVAYRF.E.  WRIGHT 


CUBIEY# 

ISA 


BARTLETT  ituiki 

TREE  EXPERTS 


BANDIT 

IKEIH'HTKIIKX  INC 


f To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  Deborah  Johnson,  director  of  development  at  johnson@tcfa.org  or  call  1.300.733.2622 
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CTSP 

Companies 


Companies  NOT 
enrolled 
in  the  CTSP 
Program 


The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less 
likely  to  experience  a lost  workday  incident 
compared  with  non-CTSP  companies. 


The  numbers  don't  lie.. . * 

safety-conscious  tree  care  companies  that 
get  involved  with  the  CTSP  program 
experience  fewer  accidents,  fewer  injuries, 
and  less  lost  time  - PERIOD. 


•for  the  full  survey  results,  click  on  the  CTSP  tab  at  www.tcia.org. 


Join  the  ranks 

of  500  other 

CTSPs  nationwide  and 
help  your  company 
achieve  a culture  of 
safety! 


TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ www.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  1938  voice  of  tree  care' 


Lost  Workday  Accident  Rates 
for  TCIA  Member  Companies 
per  100  workers  in  a year. 


ACCOMPLISH  MORE  THAN  YOU  EVER  THOUGHT  POSSIBLE! 


Connect  to  Traininq 

mm 


KK  L»c1 1 c 


ACADEMY 


Auriiil  Lift 


CTH»1  Specialist 


CIA 


Log  on  and 
shop  online 
for  the  latest 
safety  training 
tools  from  TCIA! 


VOICE  OF  TREE  CARE 


. TREE  CARE  INDUSTRY  ASSOCIATION  MAMA!*!/ 
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NEW  FOR  2010  TCI  Magazine  Digital  Edition 

More  READERS 
More  DECISION  MAKERS 
> More  CREDIBILITY 
' More  SALES 

For  ads  in  TCI  Magazine’s 
Digital  Edition,  we  can  report 
how  many  visitors  viewed  your 
ad  page,  how  many  clicked  on 
your  ad  or  through  to  your 
own  site,  and  more.  We  can 
also  provide  demographic 
information  on  these  potential 
buyers.  All  TCI  print  ads  are 
automatically  digitized  for  the 
online  version  - FREE 

of  charge. 

y 


There  are  many  digital  enhancements 
to  further  the  impact  of  your  ad. 

Go  to  tcia.org  to  download  our 
complete  2010  Media  Planner  to  see 
all  the  exciting  new  options! 


¥ 


Arbors  MAX 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


tSA 

VOICE  OF  TREE  CARE 

fora  list  of  agents  in 
your  area,  go 

online  to  tcia.org 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 

Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 


Pittsburgh 


November  11-13, 2010-  ““ 

Pre-Conference  Workshops,  November  9 & 10  ARBORICULTURE 


World’s  Largest  Tree  Care 


Trade  Show  and  Conference 


Register  NOW 

Early  Bird  Savings 


40% 


Presented  by  the  Tree  Care  Industry  Association 


www.tcia.org  £§  0 03 


1-800-733-2622 


ALPHABETICAL  LISTING 


(D)  Distributor  4 (M)  Manufacturer  ^ (S)  Industry  Support  and  Service  Provider 


(S)  Arboriculture  Canada  Training  & Education,  Ltd. 

5137-51  Street 
Olds,  ABT4H  1H1,  Canada 
Phone:  (403)  556-1701 
Toll  Free:  (877)  268-8733 
Fax:  (866)  514-8236 
E-mail:  info@arborcanada.com 
Web:  www.arborcanada.com 


(M)  Arbortech 

3203  West  Old  Lincoln  Way 
Wooster,  OH  44691 
Toll  Free:  (800)  277-8245 
Phone:  (330)  264-4266 
Fax:  (330)  264-7428 
E-mail:  gmiller@arbortech.cc 
Web:  www.arbortech.ee 


Mr.  Dwayne  Neustaeter 


Mr.  Galen  Miller 


(M)  Bayer  Environmental  Science 

PO  Box  98 

Pittsburg,  PA  15230-0098 
Toll  Free:  (800)  331-2867 
Phone:  (919)  549-2484 
Fax:  (919)  549-3947 

E-mail:  jason.kuhlemeier@bayercropscience.com 
Web:  www.backedbybayer.com 
Mr.  Jason  Kuhlemeier 


(M)  Arborjet,  Inc. 

99  Blueberry  Hill  Road 
Woburn,  MA  01801 
Phone:  (781)  935-9070 
Fax:  (781)  935-9080 
E-mail:  peterwild@arborjet.com 
Web:  www.arborjet.com 
Mr.  Peter  M.  Wild 


(DKMKS)  Arborwear,  LLC 

PO  Box  629 
Newbury,  OH  44065 
Toll  Free:  (888)  578-8733 
Phone:  (440)  564-9264 
Fax:  (440)  564-7977 
E-mail:  info@arborwear.com 
Web:  www.arborwear.com 


(M)(S)  Bayshore  Ford  Truck  Sales,  Inc. 

4003  N Dupont  Hwy 
New  Castle,  DE  19720-6313 
Phone:  (302)656-3160 
Fax:  (302)652-5358 

E-mail:  jdarhower@bayshoretrucks.com 
Web:  www.bayshoreford.com 
Mr.  Jeb  Darhower 


(D)  Arborlink 

24/388  Newman  Road 
Geebung  4034  Australia 
Phone:  (617)  386-57255 
Fax:  (617)  386-57344 
E-mail:  alan@arborlink.com.au 
Mr.  Alan  Drinnen 

(S)  ArborMaster  Inc. 

PO  Box  62 

Willington,  CT  06279 
Phone:  (860)  429-5028 
Fax:  (860)  429-5058 
E-mail:  lnfo@ArborMaster.com 
Web:  www.ArborMaster.com 
Mr.  Ken  Palmer 


(S)  ArborMAX  Insurance  Program 


65  Memorial  Rd,  Suite  340 
West  Hartford,  CT  06107 
Toll  Free:  (877)  602-7267 
Phone:  (860)  760-8450 
Fax:  (860)  760-8401 


E-mail:  mrook@gasinsurance.net 
Web:  www.arbormax.com 


Mr.  Michael  J.  Rook 


See  our  4-color  Reader  Service  Listing 


(DKMKS)  ArborSoftWorx 

10500  Old  Court  Rd 
Woodstock,  MD  21163-1112 
Toll  Free:  (800)  492-7267 
Phone:  (410)  461-5858 
Fax:  (410)  465-3593 


E-mail:  Sales@ArborSoftWorx.com 


Web:  www.ArborSoftWorx.com 


Ms.  Diana  Cardillo 


(M)  ArborSystems,  Inc. 

PO  Box  34645 
Omaha,  NE  68134 
Toll  Free:  (800)  698-4641 
Phone:  (402)  339-4459 
Fax:  (402)  339-5011 
E-mail:  chip@arborsystems.com 
Web:  www.arborsystems.com 
Mr.  Chip  Doolittle 


Mr.  Bill  Weber 

(D)  Arrowhead  Aerial  Products,  Inc. 

5904  McQuade  Road  Suite  3 
Duluth,  MN  55804 
Toll  Free:  (877)  525-5164 
Phone:  (218)  525-5164 
Fax:  (218)  525-5162 
E-mail:  smccarty@arrowheadaerial.com 
Web:  www.arrowheadaerial.com 
Ms.  Sharon  McCarty 

(D)  Bailey’s 

1222  Commerce  Ave.,  Unit  D 
Woodland,  CA  95776 
Toll  Free:  (800)  322-4539 
Phone:  (707)  984-6133 
Fax:  (707)  984-8115 
E-mail:  baileys@baileysonline.com 
Web:  www.baileysonline.com 
Mr.  John  Conroy 

See  our  4-color  Reader  Service  Listing 

(D)(M)  Bandit  Industries,  Inc. 

6750  Millbrook  Road 
Remus,  Ml  49340 
Toll  Free:  (800)  952-0178 
Phone:  (989)  561-2270 
Fax:  (989)  561-2375 
E-mail:  sales@banditchippers.com 
Web:  www.banditchippers.com 
Regional  Sales  Rep. 

See  our  4-color  Reader  Service  Listing 

(D)(M)  Bartlett  Arborist  Supply  & 
Manufacturing  Company 

3003  East  Grand  Blvd 
Detroit,  Ml  48202 
Toll  Free:  (800)  331-7101 
Phone:  (313)  873-7300 
Fax:  (313)  873-5454 
E-mail:  john@bartlettman.com 
Web:  www.bartlettman.com 
Mr.  John  Nelson 


(D)(M)  Ben  Meadows  Company 

401  S Wright  Rd 
Janesville,  Wl  53546 
Toll  Free:  (800)  241-6401 
Fax:  (800)  628-2068 
E-mail:  g.clark@benmeadows.com 
Web:  www.benmeadows.com 
Mr.  Gary  Clark 

(M)  Big  Beaver  ReTREEver 

PO  Box  2450 
Manteo,  NC  27954-2450 
Phone:  (252)  473-2225 
Fax:  (252)  473-5252 
E-mail:  sales@BBRSales.com 
Web:  www.BigBeaverReTREEver.com 
Mr.  Edwin  Coulbourn,  Jr. 

(D)  Bishop  Company 

12519  E.  Putnam  Street 
Whittier,  CA  90602 
Toll  Free:  (800)  421-4833 
Phone:  (800)  421-4833 
Fax:  (562)  698-5751 
E-mail:  sales@bishco.com 
Web:  www.bishco.com 
Mr.  Keith  McCormick 

(D)(S)  Blue  Ridge  Arborist  Supply,  LLC 

PO  Box  1626 
Culpeper,  VA  22701 
Toll  Free:  (800)  577-TREE  (8733) 
Phone:  (540)  829-6889 
Fax:  (540)  829-6890 
E-mail:  blueridge@vabb.com 
Web:  www.BlueRidgeArboristSupply.com 
Ms.  Stephanie  Partlow 

(M)(S)  Bobcat  Company 

PO  Box  6000 

West  Fargo,  ND  58078-6000 
Toll  Free:  (800)  965-4232 
Fax:  (701)  280-7860 
E-mail:  infocenter@bobcat.com 
Web:  www.bobcat.com 
Mr.  Mike  Melroe 


See  our  4-color  Reader  Service  Listing 
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ALPHABETICAL  LISTING 


(D)  Distributor  4 (M)  Manufacturer  (S)  Industry  Support  and  Service  Provider 


(M)  Border  City  Tool  & Manufacturing  Co. 

(S)  California  Association  of  Tree  Trimmers 

(S)  Charles  Hodge  Customized  Consulting 

23325  Blackstone  Ave 

PO  Box  3556 

352  Edenberry  Way 

Warren,  Ml  48089-2675 

Fremont,  CA  94539-0355 

Easley,  SC  29642-8999 

Toll  Free:  (800)  421-5985 

Toll  Free:  (888)  436-2523 

Phone:  (864)  380-6608 

Phone:  (586)  758-5574 

Phone:  (209)  338-0105 

E-mail:  chodge53@charter.net 

Fax:  (586)  758-7829 

Fax:  (209)  338-0103 

Mr.  Charles  Hodge 

E-mail:  bordercitytools@hotmail.com 

E-mail:  gcordle@cattland.com 

Web:  www.bordercitytool.com 

Web:  www.cattland.com 

(S)  Christmas  Decor,  Nite  Time  Decor 

Mr.  Donald  Rathburn 

Ms.  Gloria  Cordle 

_ 7602  University  Ave 

See  our  4-color  Reader  Service  Listing 

Lubbock,  TX  79423-2137 

(M)(S)  Cannon  Bar  Works,  Ltd. 

Toll  Free:  (866)  321-4077 

(D)(M)  Buccaneer  Rope  Co. 

5487-267th  Street 

Phone:  (806)  722-1222 

22319  Alabama  Hwy  79 

Gloucester  Industrial  Estates 

Fax:  (806)  722-9627 

Scottsboro,  AL  35768 

Langley,  BC  V4W  3S8,  Canada 

E-mail:  brandon@thedecorgroup.com 

Toll  Free:  (800)  358-7673 

Phone (604)  856-6682 

Web:  www.ChristmasDecor.net  & 

Phone:  (256)  587-6232 

Fax:  (604)  856-6690 

www.nitetimedecor.com 

Fax:  (256)  587-9223 

E-mail:  slockhart@cannonbar.com 

Mr.  Brandon  Stephens 

E-mail:  sales@bucrope.com 

Web:  www.cannonbar.com 

Web:  www.bucrope.com 

Ms.  Susan  Lockhart 

(D)(M)  Cleaves  Company,  Inc. 

Mr.  Dan  Pockman 

300  Reservoir  Street 

(S)  Capel  Manor  College 

Needham,  MA  02194 

(M)  Buckingham  Manufacturing  Co.,  Inc. 

Bullsmoor  Lane 

Toll  Free:  (877)  449-0833 

PO  Box  1690 

Enfield,  Middx  EN1  4RQ,  United  Kingdom 

Phone:  (781)  449-0833 

Binghamton,  NY  13902 

Phone:  084  56122122 

Fax:  (781)  444-5611 

Toll  Free:  (800)  937-2825  , W j 

Fax:  020  8992  71754 

E-mail:  Lenny.cleaves@cleavesco.com 

Phone:  (607)  773-2400 

E-mail:  lea.spicer@capel.ac.uk 

Web:  www.cleavesco.com 

Fax:  (607)  773-2425 

Web:  www.capel.ac.uk 

Mr.  Lenny  Cleaves 

E-mail:  sales@buckinghammfg.com 

Ms.  Lea  Spicer 

Web:  www.buckinghammfg.com 

(S)  CN  Utility  Consulting,  Inc. 

Mr.  James  Pennefeather 

(D)(M)  Cargotec  USA,  Inc.,  Hiab 

120  Pleasant  Hill  Ave  Ste  190 

See  our  4-color  Reader  Service  Listing 

12233  Williams  Road 

Sebastopol,  CA  95472 

Perrysburg,  OH  43551-6802 

Phone:  (707)  829-1018 

(D)(M)  BugBarrier  Tree  Band 

Phone:  (419)  482-6000 

E-mail:  scieslewicz@cnutility.com 

mm  27  Manle  Ave 

Fax:  (603)  627-8731 

Web:  www.cnutility.com 

l.  i iviajjiG  nvc. 

Victor’ NY  14564-1344 

E-mail:  ed.cucci@hiab.com 

Mr.  Steve  Cieslewicz 

phone:  (585)  924-5819 

Web:  www.biabus.com 

Toll  Free:  (800)  379-9677 

Mr.  Ed  Cucci 

(D)  Coast  Crane  of  Utah 

Fax:  (585)  924-2929 

1905  S.  Fremont  Drive 

E-mail:  bpancoast@treebands.com 

(S)  Carl  Neutzel  Services 

Salt  Lake  City,  UT  84119 

Web:  www.treebands.com 

2648  Openshaw  Rd 

Toll  Free:  (800)  973-7939 

Mr.  Brian  Pancoast 

White  Hall,  MD  21161 

Fax:  (801)  973-8004 

Phone:  (410)  329-6791 

Web:  www.coast-crane.com 

(S)  BWT  Risk  Advisors 

Fax:  (410)  357-4175 

Mr.  Chris  Krohn 

5825  Medlock  Bridge  Pkwy  Ste  100 

E-mail:  cwneutzel@verizon.net 

Alpharetta,  GA  30022 

Web:  www.carlneutzel.com. 

(D)(M)  Concept  Products  Corp. 

Phone:  (678)  904-5756 

Mr.  Carl  Neutzel 

16  Industrial  Blvd 

Fax:  (679)  904-5798 

Paoli  Corp.  Center,  Suite  110 

E-mail:  mroyal@bwtra.com 

(S)  CBIZ  Insurance  Services,  Inc. 

Paoli,  PA  19301-1605 

Web:  www.bwtra.com 

401  Plymouth  Road  Suite  200 

Phone:  (610)  722-0830 

Mr.  Mike  Royal 

Plymouth  Meeting,  PA  19462 

Fax:  (610)  647-7210 

Phone:  (610)  862-2306 

E-mail:  sales@conceptproducts.com 

(S)  C.O.R.  Ergonomic  Solutions,  LLC 

Fax:  (610)  862-2606 

Web:  www.ConceptProducts.com 

PO  Box  51 

E-mail:  rbwalsh@cbiz.com 

Mr.  David  Wilson 

Milford,  MA  01757 

Web:  www.cbiz.com 

Phone:  (203)  676-6773 

Mr.  R.  Bruce  Walsh 

(S)  Corcoran  & Havlin  Insurance  Group 

Fax:  (518)  338-0125 

PO  Box  9011 

E-mail:  ed@corergonomicsolutions.com 

(D)  Certified  Erosion  Control  Hawaii  LLC 

Wellesley,  MA  02482-9011 

Web:  www.corergonomicsolutions.com 

PO  Box  10026 

Toll  Free:  (800)  304-8242 

Mr.  Ed  Carpenter 

Honolulu,  HI  96816-0026 

Phone:  (781)  235-3100 

Phone:  (808)  734-5963 

Fax:  (781)  235-1622 

(S)  CAG  Truck  Capital 

Fax:  (808)  732-4433 

E-mail:  mcurtis@chinsurance.com 

4 Hillman  Dr  Ste  102-108 

E-mail:  steve@hawaiicec.com 

Web:  www.chinsurance.com 

Chadds  Ford,  PA  19317-9780 

Web:  www.hawaiicec.com 

Mr.  Mike  Curtis 

Toll  Free:  (800)  932-2274 

Mr.  Steve  M.  Nimz 

Fax:  (610)  558-1949 

E-mail:  smarvel@cagcorp.com 

Web:  www.cagtruckcapital.com 

John  Cosgrove 
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ALPHABETICAL  LISTING 


(D)  Distributor  4 (M)  Manufacturer  ^ (S)  Industry  Support  and  Service  Provider 


(M)  Corona  Clipper 

1540  East  6th  St 
Corona,  CA  92879 
Toll  Free:  (800)  847-7863 
Phone:  (951)  737-6515 
Fax:  (951)  737-8657 
E-mail:  sales@coronaclipper.com 
Web:  www.coronaclipper.com 
Mr.  John  Reisbeck 
See  our  4-color  Reader  Service  Listing 

(D)(M)  Creative  Sales,  Inc. 

222  N.  Park  Ave 
Fremont,  NE  68026 
Toll  Free:  (800)  759-7739 
Phone:  (402)  727-4800 
Fax:  (402)  727-4841 
E-mail:  brian@acecap.net 
Web:  www.acecap-medicap.com 
Mr.  Bryan  K.  Wolfe 

(D)  CUES,  Inc. 

14  Caldwell  Dr 
Amherst,  NH  03031-2393 
Toll  Free:  (800)  258-1010 
Phone:  (603)  889-4071 
Fax:  (603)  886-5909 
E-mail:  info@cuesequip.com 
Web:  www.cuesequipment.com 
Mr.  Alan  Morrison 
See  our  4-color  Reader  Service  Listing 

(D)  Cummins  Bridgeway,  LLC 

21810  Clessie  Court 
New  Hudson,  Ml  48165 
Phone:  (248)  573-1600 
Fax:  (248)  573-1598 
E-mail:  jim.m.osborne@cummins.com 
Web:  www.cumminsbridgeway.com 
Mr.  James  M.  Osborne 

(D)  Cutter's  Choice 

2008  East  33rd  St 
Erie,  PA  16510 
Toll  Free:  (800)  824-8521 
Phone:  (814)  898-1629 
Fax:  (814)  898-0275 
Web:  www.cutterschoice.com 
Mr.  Andy  Bethel 
See  our  4-color  Reader  Service  Listing 

(D)(M)  Dakota  Tree  Transplanter 

PO  Box  14088 
Grand  Forks,  ND  58208 
Toll  Free:  (518)  424-3083 
Phone:  (518)  399-3966 
Fax:  (518)  399-0481 
E-mail:  sales@dakotapeat.com 
Web:  www.dakotapeat.com 
Mr.  Herb  Jackson 


(D)(M)  DICA 

PO  Box  188 
Panora,  IA  50216 
Toll  Free:  (800)  610-3422 
Phone:  (641)  755-4800 
Fax:  (641)  755-4810 
E-mail:  dickk@dicausa.com 
Web:  www.dicausa.com 
Mr.  Dick  Koberg 


See  our  4-color  Reader  Service  Listing 


(M)(S)  Doggett  Corporation 

30  Cherry  St 
Lebanon,  NJ  08833 
Toll  Free:  (800)  448-1862 
Phone:  (908)  236-6335 
Fax:  (908)  236-7716 
E-mail:  mellickr@cs.com 


Web:  www.doggettcorp.com 
Mr.  Roger  D.  Mellick 


(D)(M)  DuraDeck  Div.  - Signature  Fencing  & 
Flooring  Systems,  LLC 

50  E 42nd  St.  14th  floor 
New  York,  NY  10017 
Phone:212-953-1116 
Fax:212-953-1117 
E-mail:  gharry@eventdeck.com 
Web:  www.signaturefencing.com 
Mr.  Gerald  Harry 


(M)(S)  Dynamic  Manufacturing  Corp./  Div.  of 
Norco  Equipment 

PO  Box  39 
Weidman,  Ml  48893 
Phone:  (989)  644-8109 
Fax:  (989)  644-6697 
E-mail:  groberts@norcoequipment.com 
Web:  www.norcoequipment.com 
Mr.  Greg  Roberts 

(M)  Echo  Incorporated 

400  Oakwood  Rd 
Lake  Zurich,  IL  60047-1564 
Phone:  (847)  540-8400 
Fax:  (847)  540-9670 
Toll  Free:  (800)  432-3246 
E-mail:  marketing@Echo-usa.com 
Web:  www.Echo-usa.com 
Mr.  Tim  Bartelt 

(D)(M)  Eliet  USA,  Inc. 

3361  Stafford  Street 
Pittsburgh,  PA  15204-1441 
Phone:  (412)  367-5185 
Fax:  (412)  774-1970 
E-mail:  info@elietusa.com 
Web:  www.elietusa.com 
Mr.  Jean-Alain  Tibbaut 


(D)(M)  Enginaire 

122S  River  St 
Janesville,  Wl  53547 
Toll  Free:  (800)  359-1704 
Phone:  (608)  755-5466 
Fax:  (608)  755-4560 
E-mail:  cleanair@enginaire.com 
Web:  www.enginaire.com 
Mr.  Bill  Decker 


(D)(M)(S)  Engine  Power  Source 

348  Bryant  Blvd. 

Rock  Hill,  SC  29732 
Phone:  (704)  944-1999 
Fax:  (704)  944-1918 

E-mail:  john.mcdonnell@enginepowersource.com 
Web:  www.enginepowersource.com 
Mr.  John  McDonnell 


(D)(M)(S)  ESSCO  Distributors  Inc. 

1555  Fifth  Industrial  Court 
Bay  Shore,  NY  11706-3440 
Toll  Free:  (800)  842-1104 
Phone:  (631)  665-1370 
Fax:  (631)  665-1559 
E-mail:  esscodist@aol.com 
Web:  www.esscodist.com 
Mr.  Jerry  Sluker 

(D)  Extreme  Access  Solutions 

14  Chapin  Avenue 
Reading,  MA  01867-3201 
Toll  Free:  (800)  944-5898 
Fax:  (781)  942-4675 
E-mail:  info@spiderlifts.com 
Web:  www.spiderlifts.com 
Mr.  Leonardo  Polonski 


(S)  Eydent  International  Insurance  Brokers,  LLC 

523  Swede  St 
Norristown,  PA  19401 
Phone:  (610)  270-9530 
Fax:  (610)  270-9531 
E-mail:  john.conger@eydent.com 
Web:  www.eydent.com 
Mr.  John  Conger 


(DKMKS)  FAE  USA,  Inc. 

5321  Rafe  Banks  Drive 
Flowery  Branch,  GA  30542 
Phone:  (770)  407-2014 
Fax:  (770)  338-4508 
E-mail:  mjackson@faeusa.com 
Web:  www.faeusa.com 
Mr.  Matt  Jackson 


(D)(M)  Fecon,  Inc. 

3460  Grant  Drive 
Lebanon,  OH  45036 
Toll  Free:  (800)  528-3113 
Fax:  (513)  696-4431 
E-mail:  sales@fecon.com 
Web:  www.fecon.com 


Mr.  John  Heekin 
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(M)(S)  Fanno  Saw  Works 

224  W Eighth  Ave 
Chico,  CA  95927 
Phone:  (530)  895-1762 
Fax:  (530)  895-0302 
E-mail:  info@fannosaw.com 
Web:  www.fannosaw.com 
Mr.  Robert  A.  Fanno 


Manufacturer  of  folding  saws , curved-blade  tree  saws , 
pole  saws  and  special-purpose  saws.  Also , supplier  of 
pole  pruners  with  wood  or  fiberglass  poles.  Fanno 
International,  supplier  of  Tri-Edge  pruning  saws  with 
durability  in  mind. 

See  our  4-color  Reader  Service  Listing 


(S)  First  Financial  LLC 

260  James  Heckler  Rd 
Harleysville,  PA  19438 
Phone:  (484)  274-8156 
Fax:  (877)  397-7150 
E-mail:  stauder@ptd.net 
Mr.  William  A.  Stauder 


(D)(M)  Fletcher  Stewart  Ltd 

Newby  Road  Industrial  Estate  Hazel  Grove 
Stockport,  Cheshire  SK7  5DA  United  Kingdom 


Phone:  00441614835542 
E-mail:  nigel@fletcherstewart.co.uk 
Web:  www.fletcherstewart.co.uk 
Mr.  Nigel  Fletcher 


(D)(M)  Focus  on  Training  USA 

P0  Box  1005 
Warrington,  PA  18976 
Phone:  (215)  343-6041 
Fax:  (215)  343-6109 
E-mail:  cwilliams@lentzcaping.com 
Mr.  Clark  Williams,  CTSP 

(D)(M)(S)  Forestry  Equipment  of  Virginia  (FEVA) 

12660  E Lynchburg  Salem  Tpke 
Forest,  VA  24551-3417 
Phone:  (434)  525-2929 
Fax:  (434)  525-0917 
Email:  bdrayjr@feva.net 
Web:  www.feva.net 
Mr.  Bob  Dray 

(D)  Forestry  Suppliers,  Inc. 

P0  Box  8397 

Jackson,  MS  39284-8395 
Toll  Free:  (800)  360-7788 
Phone:  (601)  354-3565 
Fax:  (800)  543-4203 
E-mail:  fsi@forestry-suppliers.com 
Web:  www.forestry-suppliers.com 
Mr.  Clay  Walker 

See  our  4-color  Reader  Service  Listing 

(D)(M)  Fred  Marvin  Associates 

1970  Englewood  Ave 
Akron,  OH  44312 
Toll  Free:  (800)  540-6680 
Phone:  (330)  784-9211 
Fax:  (330)  784-1390 
E-mail:  fma@pruner.com 
Web:  www.pruner.com 
Mr.  Jeff  Mussay 

See  our  4-color  Reader  Service  Listing 


(S)  General  Agency  Company 

525  E Broadway 
Mount  Pleasant,  Ml  48858 
Toll  Free:  (800)  589-6982 
Fax:  (989)  772-1855 
E-Mail:  mnatzel@ga-ins.com 
Mr.  Michael  Natzel 

(S)  Georgetown  Insurance  Service,  Inc 

10010  Colesville  Rd 
Silver  Spring,  MD  20901 
Phone:  (301)  681-9645 
Fax:  (301)  593-2590 
E-mail:  matt@georgetownins.com 
Web:  www.georgetownins.com 
Matthew  Simmons 


(M)(S)  Growth  Products,  Ltd. 

PO  Box  1252 

White  Plains,  NY  10602-1252 
Toll  Free:  (800)  648-7626 
Phone:  (973)  601-3303 
Fax:  (914)  428-2780 


E-mail:  info@growthproducts.com 
Web:  www.growthproducts.com 
Ms.  Nicole  Campbell 


(S)  Hal  Rose  Agency  Inc. 

118  Elmora  Ave 
Elizabeth,  NJ  07202 
Phone:  (908)  354-1000 
Fax:  (908)  352-2855 
E-mail:  mark@halroseagency.com 
Mr.  Mark  McCormack 


(D)(M)(S)  Giuffre  Brothers  Cranes 

6635  S 13th  St. 

Milwaukee,  Wl  53221-5248 
Phone:  (414)  764-9200 
Fax:  (414)  764-8180 
Web:  www.giuffre.com 
George  Schalk 

(D)  Giuffre  Midwest  LLC 


(D)  Hall’s  Safety  Equipment  Corp. 

PO  Box  230 

Grove  City,  PA  16127-0230 
Phone:  (724)  458-7202 
Fax:  (724)  458-0592 
E-mail:  hallssafety@hallssafety.com 
Web:  www.hallssafety.com 
Mr.  Jack  Hall 


3401  S.  Cicero  Avenue 
Cicero,  IL  60804 
Phone:  (708)  656-9200 
Fax:  (708)  656-9558 
Web:  www.giuffre.com 
Mr.  Todd  Proctor 

(S)  Green  Industry  Consulting 

16  Garden  Road 
Sound  Beach,  NY  11789-1623 

Phone:(631)  219-5537  M&k 
Fax:  (631)  744-0634 


(S)  The  Hartford 

One  Hartford  Plaza 
T-18-1  Specialty  Programs 
Hartford,  CT  06155 
Toll  Free:  (800)  533-7824 
Phone:  (860)  547-8597 
Fax:  (860)  547-6649 
E-mail:  michael.park@thehartford.com 
Web:  www.thehartford.com/programs 
Mr.  Michael  Park 

See  our  4-color  Reader  Service  Listing 


E-mail:  treeauditor@gmail.com 
Mr.  John  L.  lurka,  CTSP 


(M)  Green  Manufacturing,  Inc. 


9650  Packard  Rd. 
Morenci,  Ml  49256 
Toll  Free:  (888)  814-7336 
Phone:  (800)  473-3683 
Fax:  (517)  458-1550 


E-mail:  kevin@greenteeth.com 
Web:  www.greenteeth.com 
Mr.  Kevin  J.  Green 


(D)(M)  Growtech,  Inc. 

34  Congress  Circle  West 
Roselle,  IL  60172-3911 
Toll  Free:  (800)  204-4769 
Phone:  (630)  980-9972 
Fax:  (630)  980-4877 


E-mail:  growtech@growtech.com 
Web:  www.growtech.com 


Ms.  Val  Box 


See  our  4-color  Reader  Service  Listing 


(D)(M)(S)  Hawk  Equipment  Corp. 

14118  Fairgate  Blvd 
Newbury,  OH  44065 
Toll  Free:  (877)  591-5855 
Phone:  (440)  564-1499 
E-mail:  info@hawkequipmentcorp.com 
Web:  www.hawkequipmentcorp.com 
Mr.  John  Such 

(D)(M)(S)  Heavy  Machinery  and  Tractor  Co. 

9290  HWY  431  N 
Albertville,  AL  35951 
Phone:  (256)  878-1631 
Fax:  (256)  878-2521 
E-mail:  NIC@HMTC.us 
Web:  www.HMTC.us 
Mr.  Nic  Holland 

(S)  HMI 

107  Edinburgh  South  Drive,  Ste  205 

Cary,  NC  27511  |-y\ 

Phone  (919)  460-5445  W ) 

Fax:  (919)  460-5460 
E-mail:  dcowles@hmiadvantage.com 


www. moneygrowsontrees.com 
Mr.  Doug  Cowles 
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(S)  Holistic-Safety,  Inc. 

3504  Leighton  Dr 
Arlington,  TX  76015-3231 
Phone:  (682)  559-4843 
Fax:  (817)  704-4104 
Email:  holistic.safety08@att.net 
Dr.  Martha  Quiroz-Romero,  CTSP 


(D)  International  Trucks/Navistar,  Inc. 

4201  Winfield  Road 
Warrenville,  IL  60555 
Phone:  (630)  753-5000 
E-mail:  andrew.hanson@navistar.com 
Web:  www.navistar.com 
Mr.Andrew  Hanson 


(S)  Howe  Insurance  Group 

P0  Box  48 
Princeton,  NJ  08542 
Phone:  (609)  924-0095 
Fax:  (609)  924-9710 
E-mail:  davidy@howeinsgrp.com 
Mr.  Donald  E.  MacQueen,  Jr. 


(D)(M)  Iron  Technics  Enterprises 

P0  Box  844 

Woodinville,  WA  98072-0844 
Phone:  (425)  485-7017 
Fax:  (425)  487-9151 
E-mail:  mail@itetrucks.com 
Web:  www.itetrucks.com 
Mr.  Lonnie  Fall 


(S)  Hub  International  Insurance  Agency, 
Mountain  States  Ltd. 

2002  N 22nd.,  Ste  1 
Bozeman,  MT  59718 
Phone:  (406)  582-8868 
Fax:  (406)  582-8878 

E-mail:  blaine.martin@hubinternational.com 
Mr.  Blaine  Martin 


(D)(M)  J J Kane  Auctioneers 

8008  US  Hwy  130  Bldg.  One,  Suite  214 
Riverside,  NJ  08075 
Phone:  (707)  980-5961 
Fax:  (707)  693-1214 
E-mail:  jeremy.walters@jjkane.com 
Web:  www.jjkane.com 
Mr.  Jeremy  Walters,  Jr. 


(S)  Huguenot-National,  Inc. 

Two  Madison  Avenue 
Larchmont,  NY  10538 
Phone:  (914)  834-6060 
Fax:  (914)  922-9330 
E-mail:  KPalilla@ajfusa.com 
Ms.  Karen  Palilla 


(M)  Husqvarna 


9335  Harris  Corners  Parkway  5th  Floor 


Charlotte,  NC  28269 
Toll  Free:  (800)  438-7297 
Phone:  (704)  597-5000 
Fax:  (704)  599-4310 


E-mail:  evin.ellis@husqvarna.com 


Web:  www.husqvarna.com 


Evin  Ellis 


(D)(M)  J.  J.  Keller  & Associates,  Inc. 

3003  W Breezewood  Lane 
Neenah, Wl  54957 
Phone:  (800)  843-3174 
Fax:  (800)  727-7516 
E-mail:  sales@jjkeller.com 
Web:  www.jjkeller.com/jjk 
Mr.  Dave  Ellis 

(M)  J.  P.  Carlton  Company,  Div.  DAF  Inc. 

121  John  Dodd  Rd 
Spartanburg,  SC  29303 
Toll  Free:  (800)  243-9335 
Phone:  (864)  578-9335 
Fax:  (864)  578-0210 
Web:  www.stumpcutters.com 
Mr.  John  Bird 


(M)  Jarraff  Industries  Inc. 

1731  Gault  St 
Saint  Peter,  MN  56082 
Phone:  (800)  767-7112 
Fax:  (507)  934-8690 
E-mail:  jarraff@jarraff.com 
Web:  www.jarraff.com 
Ms.  Heidi  L.  Boyum 

(M)(S)  John  Bean  Sprayers 

PO  Box  1404 

LaGrange,  GA  30241-1404 
Toll  Free:  (800)  241-2308 
Phone:  (706)  882-8161 
Fax:  (706)  884-3268 
E-mail:  sales@johnbeansprayers.com 
Web:  www.johnbeansprayers.com 
Mr.  Richard  J.  Cordero 

(M)  John  Deere  Company 

11145  Thompson  Ave 
Lenexa,  KS  66219-2302 
Toll  Free:  (913)  515-8090 
Phone:  (913)  310-8378 
Fax:  (913)  310-8365 
E-mail:  robinetimothyc@johndeere.com 
Web:  www.johndeere.com 
Mr.  Timothy  C.  Robine 

(D)  John  Deere/Sunbelt  Outdoor  Products 

5100  WWt  Harris  Blvd  Ste  H 
Charlotte,  NC  28269-2203 
Toll  Free:  (800)  438-0660 
Phone:  (704)  596-4493 
Fax:  (704)  596-4873 
E-mail:  farmerjimmy@johndeere.com 
Mr.  Jimmy  Farmer 

(S)  Jones  & Saveli  Insurance  Services,  Inc. 

3730  7th  Terrace,  Suite  101 
Vero  Beach,  FL  32960 
Phone:  (772)  569-6802 
Fax:  (772)  569-6899 


(D)  IML-lnstrument  Mechanic  Labor,  Inc. 


1275  Shiloh  Road  Suite  2780 
Kennesaw,  GA  30144 
Toll  Free:  (888)  514-8851 
Phone:  (678)  819-2030 
Fax:  (678)  623-0550 


E-mail:  imlusa@gmail.com 
Web:  www.imlusa.com 


Mr.  Oliver  Hein 


(D)(M)  Independent  Protection  Company 


1607  S.  Main  St 
Goshen,  IN  46526 
Toll  Free:  (800)  860-8388 
Phone:  (574)  533-4116 
Fax:  (574)  534-3719 


E-mail:  info@ipclp.com 
Web:  www.ipclp.com 
Mr.  Jan  Yoder 


See  our  4-color  Reader  Service  Listing 


(S)  J.  A.  Price  Agency, Inc. 

6640  Shady  Oak  Road,  Ste  500 
Eden  Prairie,  MN  55344 
Phone:  (952)  944-8790 
Fax:  (952)  944-0097 
E-mail:  bob.blomster@japrice.com 
Mr.  Bob  Blomster 

(M)  Jameson,  LLC 

1451  Old  North  Main  St 
Clover,  SC  29710 
Toll  Free:  (800)  346-1956 
Phone:  (803)  222-6400 
Fax:  (803)  222-8470 
E-mail:  sales@jamesoncorp.com 
Web:  www.jamesonllc.com 
Ms.  Cathey  Hayes 


E-mail:  r.jones@jonesandsavellinsurance.com 
Mr.  Robert  K.  Jones 

(D)(M)  Jonsered 

PO  Box  68 

Rye,  NH  03870-0068 
Toll  Free:  (800)  447-1152 
Phone:  (603)  964-9450 
Fax:  (603)  964-9380 
E-mail:  info@tiltonequipment.com 
Web:  www.jonseredpower.com 
Customer  Service 

(D)(M)(S)  Karl  Kuemmerling,  Inc. 

129  Edgewater  Ave  NW 
Massillon,  OH  44646 
Toll  Free:  (888)  222-6166 
Fax:  (330)  477-8528 
E-mail:  karlkuemmerling@sbcglobal.net 
Web:  www.karlkuemmerling.com 


Mr.  Bob  Rankl 
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(D)(M)(S)  KASK  America,  Inc. 


PO  Box  5246 
Concord,  NC  28027 
Toll  Free:  (877)  507-5225 
Phone:  (980)  225-5320 
Fax:  (704)  943-5050 


E-mail:  info@kaskamerica.com 


Web:  www.kaskhelmets.com 


Mr.  Eugene  Kozhevnikov 


KASK  is  the  leading  Italian  manufacturer  of  the 
professional [ top-of-the-line  and  finest-quality 
safety  helmets  for  cycling  & skiing , climbing  & 
mountaineering ; work  & rescue , activities  at 
height  & industrial  use , and  safety  accessories. 


(S)  Kelly  King  Insurance  Services 

P0  Box  599 

Rippon,  CA  95366-0599 
Toll  Free:  (888)  540-KING 
Phone:  (209)  599-7500 
Fax:  (209)  599-7517 
E-mail:  kelly@kellykinginsurance.com 
Web:  www.kellykinginsurance.com 
Ms.  Kelly  King 


(S)  Kiln-Direct 

P0  Box  159 
Burgaw,  NC  28425 
Phone:  (910)  259-1624 
Fax:  (910)  259-1625 
E-mail:  nielsj@kiln-direct.com 
Web:  www.kiln-direct.com 
Mr.  Niels  Jorgensen 

(M)  Knapheide  Manufacturing 

1848  Westphalia  Street 
Quincy,  IL  62301 
Phone:  (217)  222-7131 
Fax:  (800)  654-8997 
E-mail:  knapheide@knapheide.com 
Web:  www.knapheide.com 
Mr.  Richard  Rose 


(D)(M)  The  Knife  Source,  LLC 

531  N Nelson  Dr 
Fountain  Inn,  SC  29644 
Phone:  (864)  601-2300 
Fax:  (864)  601-2301 
E-mail:  thalloran@knifesource.com 
Web:  www.KnifeSource.com 
Mr.  Todd  Flalloran 


(D)  Knot  & Rope  Supply 

25631  Fort  Meigs  Road 
Perrysburg,  OH  43551-2098 
Phone:  (419)  873-8300 
Fax:  (419)  873-8301 
E-mail:  john@knotandrope.com 
Web:  www.knotandrope.com 
Mr.  John  Hartenburg 


(S)  KS  Services 

813  58th  Street 

West  Des  Moines,  IA  50266-6306 
Toll  Free:  (515)  333-9355 
Phone:  (515)  224-9694 
E-mail:  k.sheriff@mchsi.com 


(D)(M)  LAMTRAC  International  Inc. 

250,  Rue  De  [’Exportation 
Tracadie-Sheila,  NB  E1X  1A2,  Canada 
Toll  Free:  (888)  LAM-TRAC 
Phone:  (888)  526-8722 
Fax:  (506)  393-8501 
E-mail:  chantal.doucet@lamtrac.com 
Web:  www.lamtrac.com 
Mr.  Chantal  Power 

(S)  Landscape  Success  Systems 

32  Pondview  Ave 
Trumbull,  CT  06611 
Phone:  (203)  220-8931 
Fax:  (203)  413-5583 
E-mail:  jeff@jeffreyscott.biz 
Web:  www.jeffreyscott.biz 
Mr.  Jeffrey  Scott 

(S)  Larson’s  Insurance  Solution  Agency  Inc. 

PO  Box  530848 
Livonia,  Ml  48153 
Phone:  (248)  478-4430 
Fax:  (248)  427-0402 

E-mail:  karen@larsonsinsuranceagency.com 
Ms.  Karen  Larson 

(M)  Leonardi  Manufacturing 

2728  Erie  Dr 

Weedsport,  NY  13166-9505 
Toll  Free:  (800)  537-2552 
Phone:  (315)  834-6611 
Fax:  (315)  834-9220 
E-Mail:  sales@leonardimfg.com 
Web:  www.leonardimfg.com 
Mr.  Joe  Leonardi 

See  our  4-color  Reader  Service  Listing 

(S)  Liberty  Financial  Group,  Inc. 

7 Church  Rd 

Hatfield,  PA  19440-1249 
Toll  Free:  (800)  422-1844 
Phone:  (888)  883-4480 
Fax:  (888)  883-9380 
E-mail:  philm@libertyfg.com 
Web:  www.libertyfg.com 
Mr.  Philip  McClurkin 

(D)(M)  Limbinator  Saws,  LLC 

Rt  1,  Box  138 
Stratford,  OK  74872 
Phone:  (580)  272-3194 
E-mail:  wmfrankcasey@yahoo.com 
Web:  www.limbinatorsaws.com 
Mr.  Frank  Casey 

(D)(M)  Loftness/US  Attachments 

PO  Box  337 

Hector,  MN  55342-0337 
Toll  Free:  (800)  828-7624 
Phone:  (320)  848-6266 
Fax:  (320)  848-6269 
Web:  www.loftness.com 
Mr.  Dave  Nelson 

See  our  4-color  Reader  Service  Listing 


(S)  Logger’s  Insurance  Agency,  Inc. 

217  North  Black  River  St 
Sparta,  Wl  54656 
Phone:  (608)  269-2127 
Fax:  (608)  269-2130 
E-mail:  mcraig@loggersinsurance.com 
Web:  www.loggersinsurance.com 
Mr.  Gary  Ascher 

(D)(M)(S)  Man  & Material  Lift  Engineering 

5707  S Pennsylvania  Ave 
Cudahy,  Wl  53110-2454 
Phone:  (414)  486-1760 
Fax:  (414)  486-1763 
E-mail:  sales@manliftengineering.com 
Web:  www.manliftengineering.com 
Mr.  James  Wilson 


(S)  Margaret  M.  Schofield, 
Consulting  Arborist 

600  E.  Cathedral  Road 
Philadelphia,  PA  19128 
Phone:  (215)  984-8577 
Fax:  (215)  984-8578 

E-mail:  pschofield@cathedralvillage.com 
Ms.  Peg  Schofield 


(S)  Market  Hardware,  Inc. 

7200  Wisconsin  Ave  #312 
Bethesda,  MD  20814-4888 
Toll  Free:  (888)  262-8761 
Fax:  (301)  476-4151 
E-mail:  brian@markethardware.com 
Web:  www.tcia.markethardware.com 
Mr.  Brian  Kraff 


(D)(M)  Mauget  Company 

M 5435  Peck  Rd  p § , 

JSSL  Arcadia,  CA  91006-5847  « IJ  ) 

Toll  Free:  (800)  873-3779 
Phone:  (626)  444-1057 
Fax:  (626)  444-7414 
E-mail:  mauget@mauget.com 
Web:  www.mauget.com 
Mr.  Nathan  E.  Dodds 
See  our  4-color  Reader  Service  Listing 


(D)  McDonald  Equipment  Company  (MECO) 

37200  Vine  St 

Willoughby,  OH  44094-6376 
Toll  Free:  (800)  589-9025 
Phone:  (440)  951-8222 
Fax:  (440)  951-2089 

E-mail:  cjeavons@mcdonaldequipment.com 
Web:  www.mcdonaldequipment.com 
Mr.  Scott  McDonald 


(D)(M)  Midwest  Arborist  Supplies 

PO  Box  151455 

Grand  Rapids,  Ml  49515-1455 
Toll  Free:  (800)  423-3789 
Phone:  (616)  456-8040  J 
Fax:  (616)  456-7780 
E-mail:  info@treecaresupplies.com 
Web:  www.treecaresupplies.com 
Mr.  Brian  Barnard 

See  our  4-color  Reader  Service  Listing 


Mr.  Keith  D.  Sheriff,  CTSP 
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(D)(M)(S)  Minnesota  Wanner  Company 

7125  Ohms  Lane 
Minneapolis,  MN  55439 
Toll  Free:  (800)  247-4998 
Phone:  (952)  929-1070 
Fax:  (952)  929-5933 
E-mail:  sales@minnesotawanner.com 
Web:  www.mnwanner.com 
Mr.  Tom  Wanner 

See  our  4-color  Reader  Service  Listing 

(D)(M)(S)  MIRK,  Inc/Toombs  Truck  & Equip.  Co. 

7629  Chippewa  Rd 
Orrville,  OH  44667 
Phone:  (330)  669-2000 
Fax:  (330)  669-3732 
E-mail:  fridayc@mirkinc.us 
Web:  www.mirkinc.us 
Mr.  Chris  Friday 

(D)(M)  Monterey  Lawn  & Garden  Products 

PO  Box  35000 
Fresno,  CA  93745-5000 
Phone:  (559)  499-2100 
Fax:  (559)  499-1015 
Web:  www.montereylawngarden.com 
Mr.  W.  T.  Thomson 


(M)  New  England  Ropes,  Corp. 

848  Airport  Road 
Fall  River,  MA  02720-4735 
Toll  Free:  (800)  333-6679 
Phone:  (508)  678-8200 
Fax:  (508)  679-2363 
E-mail:  neropes@neropes.com 
Web:  www.neropes.com 
Mr.  Bill  Shakespeare 

(D)(M)  NiftyLift,  Inc 

32  Concourse  Way 
Greer,  SC  29650-4704 
Phone:  (864)  968-8836 
E-mail:  sales@niftylift.com 
Web:  www.niftylift.com 
Mr.  Jon  Hedlund 

(D)(M)(S)  North  American  Equipment 
Upfitters,  Inc. 

PO  Box  1017 

Londonderry,  NH  03053-1017 
Phone:  (603)  624-6288 
Fax:  (603)  624-6289 
E-mail:  kmcneil@naeuic.com 
Mr.  Michael  Dunican 


(S)  NRC  Insurance  Agency 

2937  Veneman  Ave,  #A105 
Modesto,  CA  95356 
Toll  Free:  (888)  436-2541 
Phone:  (209)  577-5132 
Fax:  (209)  577-6043 
E-mail:  gcordle@nrcinsurance.com 
Web:  www.nrcinsurance.com 
Ms.  Gloria  Cordle 

(S)  Ogilvy  Hill  Insurance 

418  Chapala  St 
Santa  Barbara,  CA  93102 
Toll  Free:  (800)  566-6464 
Fax:  (805)  966-7810 

E-mail:  mark.shipp@hubinternational.com 
Web:  www.ogilvyhill.com 
Mr.  Mark  Shipp,  CTSP 

(S)  Ollis  & Company 

PO  Box  10346 
Springfield,  MO  65808 
Phone:  (417)  881-8333 
Fax:  (417)  823-7444 
E-mail:  jeff.eiserman@ollisco.com 
Web:  www.ollisco.com 
Mr.  Jeff  Eiserman 


(DXMKS)  Morbark,  Inc. 

PO  Box  1000 
Winn,  Ml  48896-1000 
Toll  Free:  (800)  831-0042 
Phone:  (989)  866-2381 
Fax:  (989)  866-2280 
E-mail:  inquire@morbark.com 
Web:  www.morbark.com 


Mr.  Jason  Showers 


(D)(M)(S)  Multitek  North  America  LLC 

700  Main  Street 
Prentice,  Wl  54556-0170 
Phone:  (715)  428-2000 
Fax:  (715)  428-2700 
E-mail:  sales@multitekinc.com 
Web:  www.multitekinc.com 


(S)  North  American  Training  Solutions 

M 910  Athens  Highway,  Suite  K219 
JL-  Loganville,  GA  30052-4952 
Toll  Free:  (888)  652-9116 
Fax:  (678)  344-6865 

scott@northamericantrainingsolutions.com 
Web:  www.northamericantrainingsolutions.com 
Mr.  Scott  Prophett 


(D)XM)  Northeast  Shade  Tree 

PO  Box  4434 

Portsmouth,  NH  03802-4434 
Toll  Free:  (800)  841-2498 
Phone:  (603)  436-4804 
Fax:  (603)  436-1493 
E-mail:  neshadetree@aol.com 
Mr.  Jeffrey  W.  Ott 


(D)(M)  Payeur  Distributions 


5379  King  E 

Ascot  Corner,  QC  JOB  1A0  Canada 
Phone:  (819)  821-2015 
Fax:  (819)  820-0490 
E-mail:  payeur@videotron.ca 
Web:  www.payeur.com 
Mr.  Mike  Miller 


(S)  Peterson,  McGregor  and  Associates 

1368  Business  Park  Dr 
Traverse  City,  Ml  49686 
Phone:  (231)  922-7220 
Fax:  (231)  922-7275 
E-mail:  dmuth@petersonmcgregor.com 
Web:  www.petersonmcgregor.com 
Mr.  Don  Westman 


Mr.  Howard  Heikkinen 

(S)  National  Insurance  Programs 

900  Rte.  9 North,  Ste  503 
Woodbridge,  NJ  07095 
Toll  Free:  (800)  446-7647 
Fax:  (732)  634-2904 
E-mail:  dspringer@nipgroup.com 
Mr.  David  Springer 


(D)(M)(S)  Northeastern  Arborist  Supply 

50  Notch  Road 
West  Paterson,  NJ  07424 
Toll  Free:  (800)  261-7772 
Phone:  (973)  837-1390 
Fax:  (973)  837-1391 
E-mail:  neasupply@aol.com 
Web:  www.northeasternarborist.com 
Ms.  Karen  Dujets 


(S)  Petzl  America 

PO  Box  160447 
Clearfield,  UT  84016 
Toll  Free:  (877)  807-3805 
Phone:  (801)  926-1500 
Fax:  (801)  926-1502 
E-mail:  info@petzl.com 
Web:  www.petzl.com 


(S)  The  Nature  Zone 

PO  Box  514 
Saxonburg,  PA  16056 
Phone:  (724)  355-8528 
Email:  RJM@TCIAauditor.com 
Web:  www.TCIAauditor.com 
Mr.  Randall  J.  McDonald,  CTSP 


Mr.  Justin  Roth 


(S)  Northern  Atlantic  Financial,  LLC 

410  Turnberry  Way 
Souderton,  PA  18964 
Toll  Free:  (800)  710-4361 
Phone:  (800)  710-4361 
Fax:  (800)  711-0468 
E-mail:  joann.cucciarre@comcast.net 
Web:  www.northernatlanticfinancial.com 
Mrs.  Joann  Cucciarre 


(S)  Piedmont  Group  Insurance  Solutions 

47  East  South  Street 
Frederick,  MD  21701 
Phone:  (301)  865-6411 
Fax:  (301)  865-9033 
E-mail:  molly@tpgins.net 
Web:  www.tpgins.net 
Ms.  Milly  Kilmore 
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(D)(M)(S)  Plant  Food  Company,  Inc. 

38  Hightstown,  Cranbury  Station  Rd 
Cranbury,  NJ  08512 
Toll  Free:  (800)  562-1291 
Phone:  (609)  448-0935 
Fax:  (609)  443-8038 
E-mail:  tplatz@plantfoodco.com 
Web:  www.plantfoodco.com 
Mr.  Ted  Platz 


(M)  Preformed  Line  Products 


PO  Box  91129 
Cleveland,  OH  44101-1129 
Phone:  (440)  461-5200 
Fax:  (440)  442-8816 


E-mail:  inquiries@preformed.com 
Web:  www.preformed.com 
Robin  Bartlett 


See  our  4-color  Reader  Service  Listing 


(D)  Plant  Growth  Management  Systems 

PO  Box  214 
Niles,  Ml  49120 
Toll  Free:  (877)  902-7467 
Phone:  (269)  663-7467 
Fax:  (269)  663-7467 
E-mail:  pgms@earthlink.net 
Web:  www.plantgrowthmanagementsystems.com 
Ms.  Laurie  A.  Mann 

(D)(M)(S)  Plant  Health  Care,  Inc. 

285  Kappa  Drive,  Ste  100 
Pittsburgh,  PA  15238-1330 
Toll  Free:  (800)  421-9051 
Phone:  (412)  826-5488 
Fax:  (412)  826-5445 
E-mail:  info@planthealthcare.com 
Web:  www.planthealthcare.com 
Ms.  Cheryl  Eberle 

(M)(S)  PCC™Plastic  Composites  Co. 

8301  Clinton  Park  Drive 
Fort  Wayne,  IN  46825 
Toll  Free:  (800)  747-9339 
Phone:  (260)  484-3139 
Fax:  (260)  483-2532 
E-mail:  inpcc@buckettruckparts.com 
Web:  www.buckettruckparts.com 
Mr.  G.  Daniel  Templeton 

(M)  Plymkraft,  Inc. 

479  Export  Circle 
Newport  News,  VA  23601 
Toll  Free:  (800)  992-0854 
Phone:  (757)  595-0364x27 
Fax:  (757)  595-6106 
E-mail:  richard@plymkraft.com 
Web:  www.columbianrope.com 
Mr.  Richard  Sleight 

(D)(M)  Portable  Winch  Co. 

1170  rue  Thomas-Tremblay  St. 
Sherbrooke,  QC  JIG  5G5,  Canada 
Toll  Free:  (888)  388-7855 
Fax:  (514)  227-5196 
E-mail:  info@portablewinch.com 
Web:  www.portablewinch.com 
Mr.  Christian  Pelletier 
See  our  4-color  Reader  Service  Listing 


(M)  Premier  Tech  Biotechnologies 

One  Avenue  Premier 
Riviere-du-Loup,  QC  G5R  6C1,  Canada 
Phone:  (418)  867-8883 
Fax:  (418)  867-3999 
E-mail:  samc@premiertech.com 
Web:  www.usemyke.com 
Mr.  Claude  Samson 


(M)  QUADCO  Equipment  Inc. 

30  Industrial 

St.  Eustache,  QC  J7R  5C1,  Canada 
Phone:  (450)  623-3340 
Fax:  (450)  623-5337 
E-mail:  cmaclennan@quadco.com 
Web:  www.quadco.com 
Mr.  Chuck  MacLennan 


(D)  Quali-Pro 

130  S Davis  Ave 
Audubon,  NJ  08106 
Phone:  (856)  252-4725 
Fax:  (856)  546-1685 
E-mail:  philo@manainc.com 
Web:  www.quali-pro.com 
Mr.  Doug  Suttor 


(D)(M)(S)  Rainbow  Treecare  Scientific 
Advancements  (SciVance) 

11571  K-Tel  Drive 
Minnetonka,  MN  55343-8845 
Toll  Free:  (877)  272-6747 
Fax:  (952)  252-0504 
E-mail:  tprosser@rainbowtreecare.com 
Web:  www.rainbowscivance.com 
Mr.  Tom  Prosser 


(D)(M)  Rapco  Industries,  Inc. 

6000  NE  88th  St  Suite  D104 
Vancouver,  WA  98665 
Toll  Free:  (800)  959-6130 
Phone:  (360)  573-0090 
Fax:  (360)  573-0046 
E-mail:  Rick@rapcoindustries.com 
Web:  www.rapcoindustries.com 
Mr.  Rick  Fowler 


(D)(M)  Rayco  Manufacturing,  Inc. 

4255  East  Lincoln  Way 
Wooster,  OH  44691-8601 
Toll  Free:  (800)  392-2686 
Phone:  (330)  264-8699 
Fax:  (330)  264-3697 
E-mail:  rayco@raycomfg.com 
Web:  www.raycomfg.com 
Mr.  J.R.  Bowling 
Manufacturers  of  a full  line  of  high  performance 
tree  stump  cutter  machines , brushchippers  and 
forestry  mowing/mulching  equipment.  These 
machines  are  designed  for  professionals  who 
demand  maximum  field  production. 

(D)(M)(S)  RBG  Inc. 

317  Rte  27 

Raymond,  NH  03077-1450 
Phone:  (603)  895-3803 
Fax:  (603)  895-4866 
E-mail:  rickg@raymondbucketguys.com 
Mr.  Richard  Girard 

(D)(M)(S)  ReachMaster,  Inc. 

1416  D.  Stonehollow  Dr 
Kingwood,  TX  77339 
Toll  Free:  (866)  358-7088 
Phone:  (281)  358-7088 
Fax:  (281)  359-3500 
E-mail:  info@reachmaster.com 
Web:  www.reachmaster.com 
Ms.  Pamela  Nielsen 

(D)(M)(S)  Reading  Truck  Body,  LLC 

PO.  Box  650 
Reading,  PA  19607 
Phone:  (610)  775-3301 
Fax:  (610)  775-3261 
E-mail:  kbarr@readingbody.com 
Web:  www.readingbody.com 
Mr.  Keith  Barr 


(D)(M)(S)  Real  Green  Systems 


8601  Boulder  Ct. 
Walled  Lake,  Ml  48390-4138 
Toll  Free:  (800)  422-7478 
Fax:  (248)  694-2029 


E-mail:  val@realgreen.com 
Web:  www.realgreen.com 
Ms.  Valerie  Magnaghi 


(D)(M)(S)  Reddick  Equipment  Company 

1909  W Main  St 
Williamston,  NC  27892-7611 
Phone:  (252)  792-1191 
Fax:  (252)  792-4913 
E-mail:  swanson@reddick.cc 
Web:  www.reddickequipment.com 
Mr.  Swanson  Graves 


(D)(M)  Power  Great  Lakes,  Inc. 


176  Mittel  Drive 
Wood  Dale,  IL  60191-1119 
Toll  Free:  (800)  551-2938 
Phone:  (630)  350-9400 
Fax:  (630)  350-9900 
Web:  www.powergreatlakes.com 


Mr.  Gary  Winemaster 


(M)  Redmax 

7349  Statesville  Road 
Charlotte,  NC  28269 
Toll  Free:  (800)  291-8251 
Phone:  (704)  921-7034 
E-mail:  sales@redmax.com 
Web:  www.redmax.com 
Mr.  Tommy  Tanaka 
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(D)(M)(S)  Reliable  Equipment  & Service  Co  Inc. 

(D)(M)(S)  Royal  Truck  & Equipment,  Inc. 

(D)(M)  Save  Edge 

92  Steam  Whistle  Dr 

6910  Rt  309 

360  West  Church  Street 

Ivyland,  PA  18974-1450 

Coopersburg,  PA  18036-1131 

Xenia,  OH  45385-2948 

Phone:  (215)  357-3500 

Toll  Free:  (800)  283-4090 

Phone:  (800)  828-8298 

Fax:  (215)  357-0363 

Phone:  (610)  282-4090 

Fax:  (937)  376-8052 

E-mail:  Tools@reliable-equip.com 

Fax:  (610)  282-8986 

E-mail:  info@saveedge.com 

Web:  www.reliable-equip.com 

E-mail:  sales@royaltruckequip.com 

Web:  www.saveedge.com 

Mr.  Norman  Delan,  Jr. 

Web:  www.royaltruckequip.com 

Mr.  Russ  Whyde 

Ms.  Maria  Parry 

(D)(M)  Reliant  Safety  Products,  LLC 

Saul  Ewing  LLP 

10379  County  Road  V 

(M)  Ryan’s  Equipment 

2600  Virginia  Ave  NW  Ste  1000 

Amherst,  Wl  4406 

m PO  Box  387 

Washington,  DC  20037  II  | 

Phone:  (715)  254-1046 

Edmore,  Ml  48829-0387 

Phone:  (202)  333-8800  Ilf 

Fax:  (715)  254-1753 

Phone:  (989)  427-2829 

E-mail:  glieber@saul.com 

E-mail:  sandy@reliantsafetyproducts.com 

Fax:  (989)  427-4008 

Web:  www.reliantsafetyproducts.com 

E-mail:  jill@ryansequip.com 

(D)(M)  Scaffidi/KESLA  No  American  Dist. 

Sandy  Krogwold 

Web:  www.ryansequipment.com 

PO  Box  48 

Mr.  Donald  Ryan 

Stevens  Point,  Wl  54481-0048 

(S)  Renegade  Marketing  Systems 

W Toll  Free:  (800)  472-2133 

4206  Broadway  Avenue 

(S)  Safetrees,  LLC 

* Fax:  (715)  341-4420 

Halton  City,  TX  76117 

2306  Crimson  Ridge  Circle  NW 

E-mail:  mschoenfeld@scaffidi.com 

Phone:  (817)  222-9494 

Rochester,  MN  55901 

Web:  www.grappletruck.net 

Fax:  (817)  222-2174 

Phone:  (507)  282-5739 

Ms.  Maggie  Schoenfeld 

E-mail:  john@treecaresuccess.com 

Fax:  (507)  282-5739 

Web:  www.treecaresuccess.com 

E-mail:  ehayes@safetrees.com 

(M)  SDM  Tools 

Mr.  John  P.  Davis 

Web:  www.safetrees.com 

13901  Magnolia  Ave. 

Mr.  Edward  M.  Hayes 

Chino,  CA  91710 

(D)(M)(S)  Rigguy,  Inc. 

Toll  Free:  (888)  451-8989 

505  Parsons  View 

(D)(M)(S)  SafetyFirst  Systems,  LLC 

Phone:  (909)  627-2488 

Cashiers,  NC  28717 

65  Route  4 East 

Fax:  (909)  627-8988 

Phone:  (706)  340-1288 

River  Edge,  NJ  07661 

E-mail:  sales@sdmtools.com 

Fax:  (706)  548-9242 

Phone:  (201)  267-8900 

Web:  www.sdmtools.com 

E-mail:  steve@rigguy.com 

Fax:  (201)  342-5800 

Mr.  Simon  Cao 

Web:  www.rigguy.com 

E-mail:  paulf@safetyfirst.com 

Mr.  Steve  Tillitski 

Web:  www.safetyfirst.com 

(D)(M)  Shelter  Tree,  Inc./Tree  Care  Products 

Mr.  Paul  Farrell 

195  John  Dietsch  Sq 

(S)  Robert  J.  Hanafin,  Inc. 

N Attleboro,  MA  02763 

PO  Box  509 

(M)  Salsco,  Inc. 

Toll  Free:  (800)  720-8733 

Endicott,  NY  13761 

105  Schoolhouse  Rd 

Phone:  (508)  699-6550 

Phone:  (607)  754-3500 

Cheshire,  CT  06410-1241 

Fax:  (508)  699-6570 

Fax:  (607)  754-9797 

Toll  Free:  (800)  872-5726 

E-mail:  info@sheltertree.com 

E-mail:  pat@rjhanafininc.com 

Fax:  (203)  271-2596 

Web:  www.sheltertree.com 

Web:  www.rjhanafininc.com 

E-mail:  sales@salsco.com 

Mr.  George  Mellick 

Mr.  Robert  J.  Hanafin 

Web:  www.salsco.com 

Mr.  Sal  Rizzo 

(S)  Sherman  Insurance  Agency 

(D)(M)  Rotochopper,  Inc. 

120  Bridgepoint  Way,  Ste  C 

M 217  West  Street 

(M)  Samson 

South  Saint  Paul,  MN  55075 

JjL,  Saint  Martin,  MN  56376 

2090  Thornton  St 

Phone:  (651)  451-1758 

'W'  Phone:  (320)  548-3586 

Ferndale,  WA  98248 

Fax:  (651)  455-3923 

Fax:  (320)  548-3372 

Toll  Free:  (800)  227-7673 

E-mail:  pete@shermanins.com 

E-mail:  mhight@rotochopper.com 

I Phone:  (360)  384-4669 

Mr.  Rick  Albrecht 

Web:  www.rotochopper.com 

Fax:  (360)  384-0572 

Mr.  Monte  Flight 

E-mail:  custserv@samsonrope.com 

(DKMKS)  SherrillTree 

See  our  4-color  Reader  Service  Listing 

Web:  www.samsonrope.com 

« 200  Seneca  Rd  A 

1 Greensboro,  NC  27406-4533  »\ 

(S)  The  Rowley  Agency,  Inc. 

(M)  SANDVIK 

Toll  Free:  (800)  525-8873  IV 

PO  Box  511 

15020  Industrial  Park  Rd 

Fax:  (336)  378-1096  MX 

Concord,  NH  03302-0511 

Bristol,  VA  24202-3708 

E-mail:  info@sherrilltree.com 

Toll  Free:  (800)  238-3840 

JBL  Toll  Free:  (800)  868-6657 

Web:  www.sherrilltree.com 

Phone:  (603)  224-2562 

Fax:  (276)  669-3175 

Mr.  Sean  Larkin 

Fax:  (603)  224-8012 

E-mail:  ken.monyak@sandvik.com 

E-mail:  rbethel@rowleyagency.com 

Web:  www.mgt.sandvik.com 

Web:  www.rowleyagency.com 

Mr.  Ken  Monyak 

Mr.  Robert  E.  Bethel,  CPCU,  CIC 
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(D)  Sierra  Moreno  Mercantile 

19414D  Leitersburg  Pike,  Ste  D 
Hagerstown,  MD  21742-7601 
Toll  Free:  (800)  262-0800 
Phone:  (301)  791-3994 
Fax:  (301)  791-5446 
E-mail:  quercusman@aol.com 
Mr.  Donald  F.  Blair 


vi 


(D)  Soteria  Safety  Products,  LLC 

2771  Philmont  Avenue 
Huntingdon  Valley,  PA  19006 
Phone:  (305)  979-6169 
Fax:  (215)  947-2320 
E-mail:  keith@soteriasafetyproducts.com 
Web:  www.soteriasafetyproducts.com 
Mr.  Keith  Asplundh 


(D)(M)(S)  T.  H.  Glennon  Co.,  Inc. 

26  Fanaras  Dr 
Salisbury,  MA  01952-0311 
Phone:  (978)  465-7222 
Fax:  (978)  465-3228 


E-mail:  rocky@glennoncompany.com 
Web:  www.mulchcolorjet.com 
Ms.  Rocky  Griebling 


(D)  TAS  Industries 

PO  Box  1686 
Venice,  FL  34284-1686 
Toll  Free:  (866)  231-0778 
Fax:  (941)  485-0262 
Email:  ted@easyliftharness.com 
Web:  www.easyliftharness.com 
Mr.  Ted  Scovitch 


(M)  Timberwolf  Manufacturing  Corp. 

118  Spruce  St 
Rutland,  VT  05701-4420 
Toll  Free:  (800)  340-4386 
Phone:  (802)  775-4227 
Fax:  (802)  773-1275 
E-mail:  info@timberwolfcorp.com 
Web:  www.timberwolfcorp.com 
Mr.  Peter  Hi  neks 

(S)  Tooher  Ferraris  Insurance  Group 

43  Danbury  Road 
Wilton,  CT  06897 
Toll  Free:  (800)  899-0093 
Fax:  (203)  834-5910 
E-mail:  eferraris@toofer.com 
Mr.  Eric  P.  Ferraris,  CIC 


(D)(M)  Southco  Industries,  Inc. 

1840  E Dixon  Blvd 
Shelby,  NC  28150 
Toll  Free:  (800)  331-7655 
Phone:  (704)  482-1477 
Fax:  (704)  482-2015 

E-mail:  richard.goforth@southcoindustries.com 
Web:  www.southcoindustries.com 
Mr.  Richard  P.  Goforth 

See  our  4-color  Reader  Service  Listing 


(M)  Spyder  Manufacturing  U.S.A. 

545  Porter  Way 
Placentia,  CA  92870-6454 
Phone:  (714)  528-8010 
Fax:  (714)  961-0707 
E-mail:  info@spyderman.com 
Mr.  Charles  Rygiel 


(M)  STIHL  Inc. 

PO  Box  2015 

Virginia  Beach,  VA  23450-2015 
Toll  Free:  (800)  467-8445 
Phone:  (757)  486-9100 
Fax:  (757)  486-9158 
E-mail:  stihlcs@stihl.us 
Web:  www.stihlusa.com 
Customer  Service 


(D)(M)(S)  Tattletale  Portable  Alarm  Systems,  Inc. 

6269  Frost  Road 
Westerville,  OH  43082 
Phone:  (614)  540-7233 
Fax:  (614)  540-2359 
E-mail:  jmccarthy@tattletalealarm.com 
Web:  www.tattletalealarm.com 
Mr.  Brian  Hess 

(S)  Teletrac 

7391  Lincoln  Way 
Garden  Grove,  CA  92841 
Phone:  (741)  890-7623 
Fax:  (817)  461-4210 
E-mail:  sales@teletrac.net 
Web:  www.teletrac.net 
Mr.  Tony  Small 

(D)(M)(S)  Terex  Utilities 

PO  Box  1150 

Watertown,  SD  57201-6150 
Toll  Free:  (800)  982-8975 
Phone:  (605)  882-4000 
Fax:  (605)  882-1842 
E-mail:  marketinginfo@terex.com 
Web:  www.terexutilities.com 
Mr.  Joe  Caywood 


(D)(M)(S)  Branch  Manager  Attachments/ 
Top  Notch  Equipment 

JfflL  5505  N Hwy  169  Suite  200 
Minneapolis,  MN  55442 
Phone:  (763)  398-0079 
Fax:  (763)  551-7916 
E-mail:  tnttreeman@aol.com 
Web:  www.topnotchequipment.com 
Mr.  David  A.  Nordgaard 


(D)  Top  Saw  Tool  LLC 

60  Odana  Court 
Madison,  Wl  53719 
Phone:  (715)  356-0125 
Fax:  (630)  607-7808 
E-mail:  dan@topsaw.com 
Web:  www.buytopsaw.com 
Mr.  Dan  Johnson 


(M)  The  Toro  Company 

8111  Lynda le  Ave.  S 
Minneapolis,  MN  55420 
Phone:  (952)  887-8385 
Fax:  (952)  887-7929 
E-mail:  neil.borenstein@toro.com 
Web:  www.toro.com 
Mr.  Neil  Borenstein 


(D)(M)  Stokes  Ladders,  Inc. 

PO  Box  445 

Kelseyville,  CA  95451-0445 
Toll  Free:  (800)  842-7775 
Phone:  (707)  279-4306 
Fax:  (707)  279-2232 
E-mail:  info@stokesladders.com 
Web:  www.stokesladders.com 
Mr.  Gerald  Hook 

(S)  Sturdevant-Beach  & Associates  LLC 

927  Beville  Road,  Unit  107 
South  Daytona,  FL  32119 
Phone:  (386)  322-6046 
Fax:  (386)  845-9270 

E-mail:  jsturdevant@sturdevant-beach.com 
Web:  www.sturdevant-beach.com 
Jo  Anne  Sturdevant 


(S)  Terra  Spectrum  Technologies,  Inc. 

139  6th  Street 

West  Des  Moines,  IA  50265-4502 
Phone:  (515)  271-1135 
Fax:  (515)  274-3852 
E-mail:  jmurphy@wrighttree.com 
Web:  www.terra-spectrum.com 
Ms.  Jodi  Murphy 

(D)(M)  Teupen  USA 

10701  Southern  Loop  Blvd 
Pineville,  NC  28134-8467 
Phone:  (704)  248-9870 
Fax:  (704)  248-9889 
E-mail:  sreynolds@teupen.com 
Web:  www.teupen.com 
Mr.  Scott  Reynolds 


(S)  Townsend  Insurance  Agency 

276  Newport  Rd  Ste  211 
New  London,  NH  03257 
Phone:  (603)  448-2044 
Fax:  (603)  448-2049 
E-mail:  mark@colby-group.com 
Web:  www.colbyinsurance.com 
Mr.  Mark  Barselle 

(D)  Tracked  Lifts  Inc. 

2118  Route  106 
Syosset,  NY  11791 
Toll  Free:  (866)  LIFT-575 
Phone (866)  543-8575 
Fax:  (516)  364-7584 
E-mail:  info@trackedlifts.com 
Web:  www.italmecusa.com 
Mr.  Miroslaw  (Mike)  Hrycak 
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(M)  Tree  Tech  Microinjection  Systems 

950  SE  215th  Ave 
Morriston,  FL  32668-3025 
Toll  Free:  (800)  622-2831 
Phone:  (352)  528-5335 
Fax:  (352)  528-0777 
E-mail:  info@treetech.net 
Web:  www.treetech.net 
Dr.  Roger  S.  Webb 
See  our  4-color  Reader  Service  Listing 


(D)(M)  Treepedo 

9 Elm  Street 

Cambridge,  ON  N1R  3X7  Canada 
Phone:  (519)  620-7165 
Fax:  (519)  621-5564 
E-mail:  service@kingtree.ca 
Web:  www.treepedo.com 
Thomas  Amorim 


(D)(M)  Trophy  Trucks,  Trucksandbodies.com 

470  Raymond  Blvd 
Newark,  NJ  07105 
Phone:  (201)  998-3000 
Fax:  (973)  465-0816 
E-mail:  john@trucksandbodies.com 
Web:  www.trucksandbodies.com 
Mr.  John  Sweeney 

(D)(M)  Trucks  & Parts  of  Tampa 

1015  S 50th  St 
Tampa,  FL  33619 
Toll  Free:  (800)  488-8889 
Phone:  (813)  247-6636 
Fax:  (813)  247-4465 
E-mail:  Lexgoldenberg@trucks.com 
Web:  www.trucks.com 
Mr.  Lex  Goldenberg 

(M)  US  Praxis,  Inc. 

955  W.  Prairie  Drive 
Sycamore,  IL  60178 
Phone:  (815)  899-9700 
Fax:  (815)  899-9709 
E-mail:  sales@uspraxis.com 
Web:  www.uspraxis.com 
Mr.  Jim  Cornelius 


(D)(M)  US  Rigging  Supply/Pelican  Rope  Works 

4001  W Carriage  Drive 
Santa  Ana,  CA  92704-6301 
Toll  Free:  (800)  624-1116 
Fax:  (714)  545-3311 
E-mail:  Rod@usrigging.com 
Web:  www.pelicanrope.com 
Mr.  Roderick  Woods 


(S)  United  Group  Insurance,  Inc. 

PO  Box  459 
Red  Oak,  IA  51566 
Phone:  (712)  623-5555 
Fax:  (712)  623-5801 
E-mail:  bulinda@unitedgroupins.com 
Web:  www.unitedgroupins.com 
Ms.  Bulinda  Coates 


(S)  Utility  Auctions,  Inc. 

601  Christiana  Ave. 
Wilmington,  DE  19801-5890 
Phone:  (302)  654-1846 
Fax:  (302)  658-2242 
E-mail:  barbara@utilityauctions.net 
Web:  www.utilityauctions.net 
Ms.  Barbara  Parag 

(D)(M)  Ver  Sales,  Inc. 

2509  N Naomi  St 
Burbank,  CA  91504 
Phone:  (818)  567-3000 
Fax:  (818)  567-3018 
Mr.  Paul  Ryan 

(M)(S)  Vermeer  Corporation 

PO  Box  200 
Pella,  IA  50219-0200 
Toll  Free:  (888)  837-6337 
Phone:  (641)  628-3141 
Fax:  (641)  621-7773 
E-mail:  salesinfo@vermeer.com 
Web:  www.vermeer.com 
Mr.  Mike  Byram  or  Mark  Rieckhoff 

(D)(M)  Vermeer  Sales  & Service 

1675  126th  St  West 
Burnsville,  MN  55337 
Toll  Free:  (888)  562-7062 
Phone:  (952)  890-6144 
Fax:  (952)  882-2980 
E-mail:  srosenow@rdoequipment.com 
Web:  www.vermeerofminnesota.com 
Mr.  Steve  Rosenow 


(D)(M)  VERSALIFT,  TIME  Manufacturing  Co. 

7601  Imperial  Dr. 

Waco,  TX  76712 
Phone:  (254)  399-2100 
Fax:  (254)  399-2651 
E-mail:  ambers@timemfg.com 
Web:  www.versalift.com 
Ms.  Amber  Scott 


(D)(M)  Viberg  Boot  Mfg.  Ltd. 

662  Flerald  Street 
Victoria,  BC  V8W  1S7  CANADA 
Phone:  (250)  384-1231 
Fax:  (250)  361-9372 
E-Mail:  viberg@workboot.com 
Web:  www.workboot.com 
Mr.  Brett  Viberg 

(D)(M)  Weaver  Leather,  Inc. 

PO  Box  68 

Mount  Flope,  OFI  44660 
Toll  Free:  (800)  932-8371 
Phone:  (614)  267-4326 
Fax:  (800)  693-2837 
E-mail:  info@weaverleather.com 
Web:  www.weaverleather.com/arbor/main.html 
Mr.  Jeff  Albaugh 


(D)(M)  WesSpur  Tree  Equipment,  Inc. 

1680  Baker  Creek  Place 
Bellingham,  WA  98226-7602 
Toll  Free:  (800)  268-2141 
Phone:  (360)  734-5242 
Fax:  (360)  733-6311 
E-mail:  wesspur@wesspur.com 
Web:  www.wesspur.com 
Mr.  Ryan  Aarstol 


4r 


(M)  West  Coast  Shoe  Co.  (WESCO) 

PO  Box  607 

Scappoose,  OR  97056-0607 
Toll  Free:  (800)  326-2711 
Phone:  (503)  543-7114 
Fax:  (503)  543-7110 
E-mail:  boots@westcoastshoe.com 
Web:  www.wescoboots.com 
Ms.  Roberta  Shoemaker 


(D)  Western  Tree  Equipment  & Repairs 

11530B  Elks  Circle 
Rancho  Cordova,  CA  95742-7357 
Toll  Free:  (800)  942-7267 
Phone:  (916)  852-8900 
Fax:  (916)  852-5800 
E-mail:  info@westerntree.biz 
Web:  www.westerntree.biz 
Marsha  Hutnick 

See  our  4-color  Reader  Service  Listing 


(D)(M)  Wilson  Hardware 

812  Monroe  Avenue 
Rochester,  NY  14607-3499 
Phone:  (585)  473-5962 
Fax:  (585)  473-5631 
E-mail:  wilhar812@aol.com 
Mr.  David  Aurand 


(M)(S)  Woodsman  LLC 


1250  Commerce  Drive 
Farwell,  Ml  48622-8512 
Toll  Free:  (800)  953-5532 
Phone:  (989)  588-4295 
Fax:  (989)  588-4827 


E-mail:  sales@woodsmanchippers.com 


Web:  www.woodsmanchippers.com 


Mr.  Bob  Campbell 


(M)  X-Treme  Design  USA 

316  W Lake  St 
Chisholm,  MN  55719-3708 
Toll  Free:  (866)  780-7725 
Phone:  (218)  254-5721 
Fax:  (218)  254-4339 
E-mail:  dpurikka@xtremedesignusa.com 
Web:  www.xtremedesignusa.com 
Mr.  Dean  Putikka 


(M)  Yale  Cordage,  Inc. 

77  Industrial  Park  Rd 
Saco,  ME  04072-1804 
Toll  Free:  (800)  255-9253 
Phone:  (207)  282-3396 
Fax:  (800)  255-9253 


E-mail:  webrequest@yalecordage.com 
Web:  www.yalecordage.com 


Mr.  Richard  Hildebrand 
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(M)  Youngstown  Glove  Company 

28720  Roadside  Drive  #399 
Agoura  Hills,  CA  91301-4599 
Toll  Free:  (800)  680-7177 
Fax:  (516)  889-4598 
E-mail:  Brian@ytgloves.com 
Web:  www.ytgloves.com 
Mr.  Brian  Sheehy 


(M)  Zenith  Cutter  Company 

5200  Zenith  Parkway 
Loves  Park,  IL  61111-2735 
Toll  Free:  (800)  223-5202 
Phone:  (815)  282-5200 
Fax:  (815)  282-5232 
E-mail:  cherylm@zenithcutter.com 
Web:  www.zenithcutter.com 
Mr.  Doug  Long 


(D)  Zhuzhou  Cemented  Carbide  Works  USA  Inc 

808  Phoenix  Drive 
Ann  Arbor,  Ml  48108-2221 
Phone:  (734)  302-0125 
Fax:  (734)  302-0126 
E-mail:  wanxinyang@zccwusa.com 
Web:  www.chinacarbide.com 
Mr.  Wanxin  Yang 


WHAT  IS  A PARTNER? 


What  is  a TCIA  Affinity  Partner? 

To  further  increase  the  value  of  TCIA  membership,  the  Tree  Care  Industry  Association  has  teamed  with  several  Affinity  Partners 
to  bring  members  cost  savings  and  special  services  on  many  important  everyday  needs.  If  you  are  a TCIA  member,  contact 
the  Affinity  Partners  identified  by  the  icon  next  to  their  name  in  the  Alphabetical  Listing  in  this  guide  for  information  on 
discounts.  If  you  are  not  a member,  contact  TCIA  Membership  at  1-800-733-2622  for  more  information. 

What  is  a TCIA  PACT  Partner? 

TCIA  Partners  Advancing  Commercial  Treecare  (PACT)  partners,  identified  by  the  logo  after  their  name  in  the  Alpha 
Listing  of  this  guide,  support  many  of  TCIA’s  education  and  training  efforts  and  programs,  and  through  those,  TCIA’s 
mission  for  the  Transformation  of  the  Industry.  The  different  levels  of  financial  support  they  provide  are  identi- 
fied by  their  PACT  identity,  starting  off  with  Seed  Partners,  then  Root  Partners,  moving  up  the  tree  to  Branch 
Partners,  and  finally  the  highest  level,  our  Crown  Partners.  Please  let  our  PACT  Partners  know  that  you  support 
their  efforts  on  your  behalf  and  that  of  the  entire  industry.  For  more  information,  contact  TCI  As  Deborah  Johnson  at  1- 
800-733-2622  orjohnson@tcia.org. 

What  is  a Student  Career  Day  Partner? 

Student  Career  Days  (SCD),  held  in  conjunction  with  TCI  EXPO,  is  a free  event  for  students  enrolled  in  arboriculture, 
forestry  and  related  programs  in  two-  and  four-year  collegiate  and  vocational  training  programs.  All  Student  Career  Days 
events,  the  trade  show  and  all  educational  seminars  are  FREE  to  pre-registered  students  and  their  instructors/advisors.  SCD 
Partners  support  the  event  and  receive  many  rewards  for  their  participation.  For  more  information,  contact  TCIA’s 
Deborah  Johnson  at  1-800-733-2622  orjohnson@tcia.org. 


TQAF 


Tree  Care 

Industry  association 

Foundation 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 

S}TAJ.EX3i!lV  VySJTJTJBjiS 
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Jthecareoftrees.  SaVAYRF.E.  WRIGHT 


CUBIEY# 

ISA 


BARTLETT  ituiki 

TREE  EXPERTS 


BANDIT 

IKEIH'HTKIIKX  INC 


f To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  Deborah  Johnson,  director  of  development  at  johnson@tcfa.org  or  call  1.300.733.2622 
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CTSP 

Companies 


Companies  NOT 
enrolled 
in  the  CTSP 
Program 


The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less 
likely  to  experience  a lost  workday  incident 
compared  with  non-CTSP  companies. 


The  numbers  don't  lie.. . * 

safety-conscious  tree  care  companies  that 
get  involved  with  the  CTSP  program 
experience  fewer  accidents,  fewer  injuries, 
and  less  lost  time  - PERIOD. 


•for  the  full  survey  results,  click  on  the  CTSP  tab  at  www.tcia.org. 


Join  the  ranks 

of  500  other 

CTSPs  nationwide  and 
help  your  company 
achieve  a culture  of 
safety! 


TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ www.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  1938  voice  of  tree  care' 


Lost  Workday  Accident  Rates 
for  TCIA  Member  Companies 
per  100  workers  in  a year. 


ACCOMPLISH  MORE  THAN  YOU  EVER  THOUGHT  POSSIBLE! 


Connect  to  Traininq 

mm 


KK  L»c1 1 c 


ACADEMY 


Auriiil  Lift 


CTH»1  Specialist 


CIA 


Log  on  and 
shop  online 
for  the  latest 
safety  training 
tools  from  TCIA! 


VOICE  OF  TREE  CARE 


. TREE  CARE  INDUSTRY  ASSOCIATION  MAMA!*!/ 
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NEW  FOR  2010  TCI  Magazine  Digital  Edition 

More  READERS 
More  DECISION  MAKERS 
> More  CREDIBILITY 
' More  SALES 

For  ads  in  TCI  Magazine’s 
Digital  Edition,  we  can  report 
how  many  visitors  viewed  your 
ad  page,  how  many  clicked  on 
your  ad  or  through  to  your 
own  site,  and  more.  We  can 
also  provide  demographic 
information  on  these  potential 
buyers.  All  TCI  print  ads  are 
automatically  digitized  for  the 
online  version  - FREE 

of  charge. 

y 


There  are  many  digital  enhancements 
to  further  the  impact  of  your  ad. 

Go  to  tcia.org  to  download  our 
complete  2010  Media  Planner  to  see 
all  the  exciting  new  options! 


¥ 


Arbors  MAX 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


tSA 

VOICE  OF  TREE  CARE 

fora  list  of  agents  in 
your  area,  go 

online  to  tcia.org 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 

Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 


Pittsburgh 


November  11-13, 2010-  ““ 

Pre-Conference  Workshops,  November  9 & 10  ARBORICULTURE 


World’s  Largest  Tree  Care 


Trade  Show  and  Conference 


Register  NOW 

Early  Bird  Savings 


40% 


Presented  by  the  Tree  Care  Industry  Association 


www.tcia.org  £§  0 03 


1-800-733-2622 


VERMEER  HELPS  MAKE  TREE  CARE  EASIER.  Whether  you’re  facing  daily  maintenance,  right-of-way 
clearing,  or  storm  cleanup,  Vermeer  and  our  global  dealer  network  will  be  right  beside  you.  We  know  the  conditions 
you  face  are  demanding  — that’s  why  we  make  sure  our  equipment  ts  up  to  the  task.  Our  complete  lineup  of  brush 
chippers  and  stump  cutters  are  designed  to  take  on  your  tree-care  challenges.  So  when  it’s  tough  going  out  there, 
look  to  Vermeer  — the  trusted  name  for  proven  equipment  and  reliable  support. 

SIERRILL  tree- 


. Circle  .33  on  RS  Card . or  visit  www.tcia.org. . 


THEE  GEAR.  THEE  PEOPLE. 


Vermeer 


VERMEER.COM 


Vamiaer  anti  tha  Vtermeer  logo  ana  trademarks  of  Vermeer  Manufacluring  Company  in  the  United  States  and  / or  other  countries. 
Sherrill  Tree  is  a trademark  of  Sherrill  |nc-  ■©  2010  Vermeer  Corporation.  All  Fights  Reserved. 
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Don't 
.miss 

jS&KS 

brochure 
inside! 


The  Official  Publication  of  the  Tree  Care  Industry  Association 
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DEMAND  BETTER. 

STANDARD  FEATURES 

• Maximum  Working  Height:  7510"  (23.1m) 

• Maximum  Horizontal  Reach,  Overcenter:  50'8"  (15.4m) 


• Maximum  Horizontal  Reach,  Non-Overcenter:  43'5"(14.1m) 

• Maximum  Platform  Capacity:  350  lbs.  (159kg) 

maun 


For  more  information  about  any  of  our  outstanding  VERSALIFT  products,  contact  your 
authorized  VERSALI FT  Distributor  or  call  1.800.825.1085. 


Circle  35  on  RS  Card  or  visit  www.tcia.org 


WAXim® 


www.raycomfg.com 


When  you  go  into  the  woods,  you  need  a machine  you  can  count  on.  You  need  a loader-style  mulching  machine  that’s  purpose- 
built  from  the  ground  up  to  be  the  most  productive  and  reliable  on  the  market  today.  The  Cl  00  is  that  machine.  It’s  equipped  with  a 99.2  hp  Kubota 
engine  and  RAYCCR s exclusive  Super  Flow  closed  loop,  hydraulic  system,  providing  39  gal/minute  at  5,500  psi  to  the  Predator  mulcher  head.  To 
extend  service  intervals,  the  Cl 00  features  an  advanced  forestry  cooling  system  which  is  easy  to  maintain  and  will  extend  service  intervals,  even  when 
operating  in  the  most  extreme  conditions.  High  capacity  coolers  allow  operation  in  the  hottest  ambient  temperatures.  Debris  screens  filter  out  most  of 
the  contaminants  that  plug  radiators  and  are  easily  removed  for  routine  cleaning.  So  if  you  are  in  the  business  of  clearing  land,  call  us  at  800.392.2686  or 
visit  our  website  at  www.raycomfg.com  to  learn  more  about  the  only  loader-style  mulcher  that’s  purpose-built  for  your  demanding  application. 


Circle  25  on  RS  Card  or  visit  www.tcia. 
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OSHA  is  Armed 
and  Ready  to  Fine 

There’s  a new  sheriff  coming  to  your  town  and  he  is  fully  armed  - with  fines  and  enforcement 
mechanisms.  It  has  taken  a year  and  a half  for  the  Obama  administration  to  change  the  way  the 
Occupational  Safety  and  Health  Administration  (OSHA)  operates  and  the  trend  is  clear. 
Inspectors  are  coming  to  your  job  sites  with  the  goal  of  fining  you.  And  they  are  pushing  to  take  mat- 
ters farther  with  proposed  legislation  called  the  Miner  Safety  and  Health  Act  of  2010.  You  might  think 
that  since  there  aren’t  many  trees  growing  in  coal  mines  this  law  doesn’t  apply  to  you.  Well,  mine  safe- 
ty is  simply  the  headline  grabbing  vehicle  to  accomplish  much  more.  The  bill  includes  significant 
changes  in  enforcement,  penalties,  abatement  and  whistleblower  provisions  that  will  impose  substantial 
costs  on  tree  care  businesses. 

Some  highlights  of  the  legislation: 

► Section  703  would  allow  OSHA  inspectors  to  order  a work  stoppage  at  a jobsite  and  order  imme- 
diate changes  that  the  inspectors  require  without  OSHA  showing  an  imminent  threat  or  any  hearing  or 
judicial  review  of  the  inspector’s  allegations.  Employers  who  failed  to  comply  with  the  work  stoppage 
would  face  a fine  of  $7,000  per  day.  The  Agency  is  currently  able  to  halt  operations  within  an  hour  if  a 
serious  hazard  poses  an  imminent  danger  to  employees.  Granting  OSHA  inspectors  the  authority  to  shut 
down  businesses  without  showing  imminent  danger  will  result  in  unnecessary  and  costly  shut  downs. 
Inspectors  are  not  industry  experts  and  lack  knowledge  or  background  regarding  the  industry  specific 
safety  practices  and  operations. 

► Sections  705  and  706  make  changes  to  the  penalty  provisions.  Currently,  “any  responsible  corpo- 
rate officers”  that  “willfully”  violate  the  OSH  Act  can  face  criminal  liability.  Section  706  would  impose 
felony  criminal  sanctions  against  “any  company  officer  or  director”  for  “knowing”  violations  of  the  Act. 
The  bill,  however,  provides  no  definition  of  “knowing,”  nor  does  it  provide  any  limitation  or  guidance 
on  which  “officers  or  directors”  could  face  criminal  charges.  At  the  same  time,  the  bill  dramatically 
increases  civil  and  criminal  monetary  penalties. 

In  order  to  work  toward  our  shared  goals  of  healthful  and  safe  workplaces,  OSHA  should  be  as  much 
a resource  for  employers  as  it  is  an  enforcement  agency.  Unfortunately,  the  new  sheriff  mentality  will 
create  a more  adversarial  relationship  between  small  business  owners  and  OSHA,  as  fears  of  felony 
prosecution  will  rightfully  make  people  leery  of  working  with  OSHA. 

TCIA  members  might  want  to  dig  out  their  “Surviving  an  OSHA  Inspection”  guides  and  read  them  - 
before  the  sheriff  arrives.  OSHA  recently  announced  that  it  had  filed  a complaint  against  a U.S.  Postal 
Service  facility  in  Rhode  Island,  seeking  $558,000  in  fines  for  eight  willful  and  four  serious  violations. 
And  this  is  the  Post  Office  . . . imagine  what  they  plan  for  you! 
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How  fuol-offlGlent  is  your  chippor? 


Increase  your  fuel-efficiency  by  40%  with  our  chippers. 


All  3 units  are  available  with  our  exclusive  Kubota  48HP  diesel  engine  which  is  40%  more  fuel-efficient  than  the 
traditional  85HP  units  offered  on  these  machines.  This  line-up  features  chippers  for  6”,  9”  and  1 2”  material  and 


includes  a self-feed  drum,  a control-feed  disc  and  a control-feed  drum  unit. 


DC  912A  (9”capacity  control-feed  disc) 

• Compact,  high-performance  design 
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By  Michael  J.  Raupp,  Ph.D. 

IPM  in  a nutshell 

Integrated  pest  management  (IPM)  is 
the  selection,  integration  and  imple- 
mentation of  pest  control  based  on 
predicted  economic,  ecological  and  socio- 
logical consequences.  Today,  perhaps  more 
than  ever,  this  approach  is  relevant  to 
arborists,  urban  foresters  and  landscape 
managers  who  must  deal  with  pests. 
Societal  concerns  about  pesticide  use  have 
never  so  greatly  affected  the  day-to-day 
operation  of  the  green  industries.  To  imple- 
ment an  IPM  program  for  any  given 
system  or,  for  that  matter,  any  specific  pest, 
several  components  must  be  in  place. 

First,  the  pest  manager  must  have  a thor- 
ough knowledge  of  the  biology  and 
ecology  of  the  pest.  Understanding  the 
relationship  between  the  pest  and  its  host 
plants  is  vital.  By  knowing  the  cultivars 
and  species  most  susceptible  to  pests,  man- 
agers can  reduce  losses  by  growing 
resistant  materials  and  by  focusing  their 
monitoring  and  management  activities  on 
pest-prone  varieties  and  cultivars.  Trees 
and  shrubs  vary  widely  in  their  susceptibil- 
ity to  insect  pests  and  diseases  and  in  their 
response  to  environmental  stresses. 
Interactions  between  the  environment  and 
the  plant  may  favor  or  disfavor  potential 
pests.  Knowing  how  to  alleviate  environ- 
mental stress  is  an  important  tool  in 
mitigating  attack  by  and  losses  to  pests. 


The  distribution  of  a pest  in  time  and 
space  is  also  vital  information  needed  to 
make  decisions  regarding  intervention. 
Monitoring  is  the  regular  and  systematic 
inspection  of  plants  and  landscapes  to 
detect  the  presence  of  damaging  insects 
and  environmental  conditions  adverse  to 
the  health  of  plants.  Monitoring  provides 
the  information  to  pinpoint  the  location  of 
pests  and  apply  controls  in  the  most  effec- 
tive and  timely  way.  Monitoring  also 
provides  information  on  the  presence  and 
activity  of  beneficial  organisms  that  may 
eliminate  the  need  for  other  controls  and 
informs  managers  how  effective  previous 
controls  have  been. 


Adult  pilose  checkered  beetle,  Chariessa  pilosa,  feeding 
on  adult  emerald  ash  borer.  Photo  by  David  Cappaert, 
Michigan  State  University  Bugwood.org 


When  a problem  is  detected,  the  pest 
manager  must  go  through  a decision-mak- 
ing process  that  involves  the  following 
minimum  considerations.  First,  is  the  prob- 
lem severe  enough  now,  or  does  it  have  the 
potential  later,  to  cause  true  damage?  Is 
control  most  effective  at  this  time  or  would 
another  time  be  better?  What  is  the  best 
combination  of  control  tactics  to  provide 
economically  and  environmentally  sound 
results? 

Once  the  decision  is  made  to  control  a 
problem,  the  pest  manager  combines  one 
or  more  control  tactics,  such  as  cultural 
controls,  mechanical  controls,  biological 
controls,  resistant  plant  materials,  and 
chemical  controls  into  an  integrated  man- 
agement plan  or  strategy.  The  final 
component  of  IPM  is  an  evaluation  plan. 
This  plan  allows  the  manager  to  determine 
the  efficacy  of  control  actions,  the  cost 
effectiveness  of  monitoring  and  control 
tactics,  and  the  overall  value  of  the  man- 
agement program. 

EAB  in  a nutshell 

Emerald  ash  borer  ( Agrilus  planipennis) 
is  an  invasive  metallic  wood  boring  beetle 
(Buprestidae)  from  Asia,  first  detected  in 
the  U.S.  in  Michigan  in  2002.  Adult  beetles 
nibble  leaves  and  cause  virtually  no  injury 
to  trees.  However,  larvae  called  flatheaded 
borers  are  egregious  pests  that  consume 
living  cambium,  effectively  girdling  a tree. 
When  numerous,  they  are  lethal.  EAB  has 
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killed  tens  of  millions  of  ash  trees  in  14 
states  in  the  U.S.  and  two  provinces  in 
Canada.  It  poses  a major  threat  to  the  sus- 
tainability of  natural  and  urban  forests  in 
North  America. 

During  the  past  decade,  much  progress 
has  been  made  in  understanding  basic  ele- 
ments of  the  biology  of  this  pest  and 
methods  to  control  it,  especially  in  the  area 
of  chemical  control  tactics.  An  excellent 
review  of  insecticides  for  controlling  EAB 
can  be  found  at  the  following  Web  site: 
www.  emeraldashborer.  info/files/Multistate 
_E  ABInsecticideF act_Sheet.pdf  (also, 
see  Table  1,  page  13).  In  this  article,  we 
briefly  review  progress  in  other  areas  of 
EAB  research  that  contributes  to  the  devel- 
opment of  comprehensive  management 
programs  for  this  pest. 

Tracking  the  spread  of  EAB 

One  of  the  most  important  pieces  of 
information  necessary  to  develop  a plan  of 
attack  for  an  invasive  pest  is  to  know  how 
quickly  it  spreads.  It  is  generally  believed 
that  EAB  arrived  in  North  America  near 
Detroit,  Michigan,  sometime  prior  to  2002 
in  wooden  packing  materials,  or  dunnage, 
and  escaped  into  the  surrounding  land- 
scape where  it  established  in  ash  trees. 

Since  2002,  it  has  moved  progressively 
outward  in  all  directions,  frequently  abet- 
ted by  humans  as  they  move  firewood,  logs 
or  other  wooden  products.  In  2003,  we  also 
learned  that  it  spreads  with  infested  nursery 
stock  when  a shipment  of  ash  trees  from 
Michigan  arrived  in  Maryland  and  initiated 
a focus  of  EAB  in  the  Free  State. 

One  important  area  of  research  centers  on 
how  rapidly  EAB  moves  once  an  infestation 
gains  a foothold.  Accurate  knowledge  of  the 
rate  of  spread  of  EAB  can  help  municipali- 
ties plan  management  strategies.  Several 
studies  conducted  in  the  field  and  laborato- 
ry tackled  the  question  of  how  far  EAB  can 
move.  Using  tethered  female  beetles  one 
study  estimated  a maximum  flight  distance 
of  more  than  6 miles  over  several  days 
(Taylor  et  al.  2007).  A variety  of  studies  con- 
ducted in  the  field  estimated  movement  to 
range  from  less  than  0.2  miles  per  year  to 
more  than  12  miles  per  year  (see  references 
in  Sargent  et  al.  2010). 

In  Michigan,  the  spread  of  EAB  has  two 
phases,  an  early  one  where  beetles  spread 
relatively  slowly,  about  4 miles  annually, 


Purple  “ Barney ” traps  dot  landscapes  throughout  the  nation  as  sci- 
entists track  the  spread  of  emerald  ash  borer.  Photograph  by 
Michael  J.  Raupp. 


and  a rapid  later  phase  where  beetles  may 
spread  more  than  12  miles  each  year 
(Siegert  et  al.  2007).  Recent  studies  in 
Maryland  indicate  that  EAB  is  moving 
away  from  the  infested  nursery  where  it 
was  introduced  at  a rate  just  slightly  less 
than  one  mile  per  year  (Sargent  et  al. 
2010).  We  have  used  this  piece  of  informa- 
tion to  alert  arborists  and  city  planners 
about  the  potential  timeline  for  EAB  to 
reach  their  cities. 

For  example,  in  locations  such  as  Upper 
Marlboro,  Maryland,  or  the  District  of 
Columbia  that  lie  less  than  10  miles  from 
the  infestation  in  Maryland,  beetles  are 
likely  to  arrive  this  year,  in  2010,  whereas 
Baltimore,  some  50  miles  away,  may  not 
see  its  first  EAB  until  2060.  This  of  course 
only  holds  if  the  rate  of  movement  remains 
unchanged  at  about  0.9  miles  per  year.  By 
coupling  dispersal  data  with  inventories  of 
trees  in  cities  surrounding  the  EAB  infesta- 
tion, we  hope  to  enable  city  managers  to 
develop  IPM  actions  plans  to  deal  with  this 
pest. 

Rate  of  spread  studies  conducted  in 
Maryland  employed  autopsies  of  infested 
trees  to  confirm  the  presence  of  beetles  and 
track  their  movement.  In  cooperation  with 
federal  agencies,  many  states  are  now  rely- 
ing on  a variety  of  trapping  devices  to  see 
where  EAB  is  and  how  quickly  it  spreads. 

One  of  the  most  common  and  widely 
used  standard  monitoring  devices  is  a large 
triangular  sticky  trap  hung  in  a tree.  This 
trap  is  tinted  the  color  of  the  affable  purple 
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dinosaur  Barney  and  has  been  affec- 
tionately dubbed  the  “Barney”  trap. 
For  reasons  known  only  to  Mother 
Nature,  EAB  is  attracted  to  the  color 
purple  and  if  beetles  are  in  an  area, 
they  will  be  attracted  to  these  traps, 
alight,  and  become  ensnared  in  sticky 
goo  where  they  are  observed  and 
recorded.  In  2009,  almost  2,500 
sticky  traps  were  placed  throughout 
the  state  and  checked  from  May  until 
August  to  detect  infestations  of  EAB. 

Resistant  plant  materials 

One  of  the  mainstays  of  agricultur- 
al IPM  programs  is  to  use  cultivars  or 
species  of  plants  that  resist  attack  of 
an  offending  insect  or  pathogen.  To 
date,  all  known  species  of  ash  trees  in 
America  are  susceptible  to  attack  by 
EAB.  However,  in  an  important 
study  conducted  by  Eric  Rebek,  Dan 
Herms,  and  Dave  Smitley  (2008),  the  exot- 
ic ash,  Fraxinus  mandshurica,  experienced 
far  less  mortality  than  native  ashes,  includ- 
ing F.  pennsylvanica  and  F.  americana. 

Four  years  of  exposure  to  EAB  resulted 
in  more  than  75  percent  of  North  American 
ashes  succumbing,  but  less  than  20  percent 
of  Asian  ashes  died.  Curiously,  a hybrid 
between  American  black  ash,  F nigra , and 
Manchurian  ash  also  lacked  resistance. 
Nonetheless,  results  of  these  studies 
demonstrate  the  existence  of  resistance  in 
Fraxinus  and  provide  arborists  with  hope 
that  this  tactic  can  be  used  to  defeat  EAB  in 
urban  ecosystems. 

Biological  control 

Biological  control  is  the  use  of  preda- 
tors, parasitoids  and  pathogens  to  reduce 
pest  populations  to  tolerable  levels.  In  the 


Spathius  agrili  laying  eggs  on  EAB  larva 
through  ash  bark  (Photograph  by  Dr.  Yang 
Zhong-qi,  Chinese  Academy  of  Forestry). 
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case  of  exotic  invasive  pests,  one  approach 
known  as  classical  biological  control,  or 
importation,  is  sometimes  attempted.  Under 
this  plan,  natural  enemies  of  the  target  pest 


Exotic  pest  - Native  and  Exotic  Plants 

Who  lives?  Who  dies? 

• Native  ashes 

Dead  after  4 years  (%) 

- F Pennsylvania i Patmore 

100 

- F americana  Autumn  Purple 

75 

- F pennsytvanica  Marshall's 

90 

Seedless 

• Exotic  ashes 

- F mandsh urica  Mancana 

18 

* Hybrid  ash 

100 

F nigra  X F mandshurica 

After  Rebek  et  al  2008 

are  imported  from  the 
pest’s  native  range 
and  released  in  its 
new  home.  The  goal 
is  to  allow  one  or 
more  exotic  natural 
enemies  to  establish 
and  wage  war  on  the 
pest  and  reduce  its 
abundance  to  non- 
damaging levels. 

This  approach  is 
not  without  short- 
comings, but  in  the 
case  of  pests  such  as  gypsy  moth  and  its 
fungal  pathogen,  Entomophaga  miamaiga , 
and  ash  whitefly  and  its  parasitic  wasp, 
Encarsia  inaron , spectacular  reductions  in 
pest  abundance  and  associated  damage 
occurred.  Some  species  of  North  American 
predators  and  parasitoids  attack  EAB  and 
one  in  Michigan  seems  to  kill  EAB  in  large 
numbers.  However,  the  overall  impact  of 
North  American  natural  enemies  appears  to 
be  minimal. 

In  cooperation  with  several  states,  the 
USD  A has  reared  and  released  three  species 
of  natural  bom  EAB  killers  - Oobius  agrili , 
Tetrastichus  planipennisi  , and  Spathius 
agrili.  These  tiny  wasps  set  about  their  mur- 
derous deeds  in  subtly  different  ways. 

Tiny  Oobius  females  seek  eggs  of  EAB 
on  the  bark  of  trees  and  deposit  their  own 


Tetrastichus  planipennisi  adult  parasitizing 
EAB  larva  (Photograph  by  Dr.  Houping  Liu). 


eggs  within.  Eggs  hatch  and  the  developing 
larvae  of  the  wasp  consume  the  eggs  of 
EAB.  Each  female  Oobius  can  kill  more 
than  60  eggs  of  EAB. 

Tetrastichus  uses  her  remarkably  clever 
egg-laying  appendage  called  an  ovipositor 
to  locate  an  EAB  larva  under  the  bark  of 
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the  tree.  She  bores  through  the  bark  with 
her  ovipositor,  lays  eggs  inside  the  EAB 
larva,  and  her  eggs  hatch  into  small  grub- 
like  larvae  that  devour  the  beetle  from  the 
inside  out.  More  than  120  of  these 
endoparasites  can  emerge  from  a single 
larva  of  EAB. 

Spathius  females  also  drill  through  the 
bark  with  their  ovipositor  and  lay  about 


Oobius  agrili  adult  parasitizing  EAB  egg 
(Photograph  by  Dr.  Houping  Liu). 
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Proven  effective. 
Proven  profitable, 

Fast  process  boosts  profits 

With  the  Wedgle  Direct-lnject  system  you  can  treat  almost  any  tree  in  five 
minutes  or  less.  No  drilling,  no  guarding,  no  waiting.  Treat  more  trees  every  hour 
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present  the  best  hope  for  saving  ash  trees  in 
North  America. 

To  leam  more  about  EAB  and  its  natural 
enemies,  please  visit  the  following  Web 
sites.  The  author  thanks  Dr.  Juli  Gould, 
USD  A- APHIS,  for  providing  photographs 
for  this  story,  and  Chris  Sargent,  Dick  Bean, 
Jian  Duan  and  A1  Sawyer  for  insights  and 
conversations  concerning  EAB. 

► www.emeraldashborer.info/ 

► http://pestthreats.umd.edu/ 

► www.aphis.usda.gov/plant_health/ 
plant_pest_info/emerald_ash_b/down 
loads/eab-biocontrol.pdf 
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20  eggs  on  the  skin  of  the  EAB  larva. 
The  parasitoids  hatch  and  feed  externally 
through  the  skin  as  ectoparasites,  killing 
the  pest  as  they  develop.  Both 
Tetrastichus  and  Spathius  complete  sev- 
eral generations  each  year.  The  hope  is 
that  these  wasps  will  decimate  EAB, 
especially  in  natural  forest  stands  where 
few  other  options  for  intervention  are 
feasible. 


To  lessen  the  threat  of  catastrophic  loss 
of  trees  in  natural  as  well  as  urban  forests 
will  require  a multifaceted  plan  that 
involves  scientists  and  practitioners  from  a 
variety  on  disciplines  and  vocations  work- 
ing together.  No  single  tactic  or  strategy 
will  be  sufficient  to  defeat  this  awesome 
pest.  Rather,  the  synthesis  of  economic, 
biological,  ecological,  and  sociological 
information  under  the  umbrella  of  IPM 
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Table  1.  Insecticide  options 
for  professionals  and  home- 
owners  for  controlling  EAB 
that  have  been  tested  in 
multiple  university  trials . 
Some  products  may  not  be 
labeled  for  use  in  all  states. 
Some  of  the  listed  products 
failed  to  protect  ash  trees 
when  they  were  applied  at 
labeled  rates.  Inclusion  of  a 
product  in  this  table  does 
not  imply  that  it  is  endorsed 
by  the  authors  or  has  been 
consistently  effective  for 
EAB  control.  See  text  for 
details  regarding  effective- 
ness. 


Reprinted  from “ Insecticide 
Options  for  Protecting  Ash 
Trees  from  Emerald  Ash 
Borer, " by  Daniel  A.  Herms, 
Deborah  G.  McCullough , 

David R.  Smitley ; Cliffords. 

Sadof,  R.  Chris  Williamson , 

and  Philip  L.  Nixon. 

www.  emeraldashborer.  info/fil 

es/Multistate_EAB_lnsecticid 

e_Fact_Sheet.pdf 


Insecticide  Formulation 

Active  Ingredient 

Application  Method 

Recommended  Timing 

Professional  Use  Products 

Merit*  (75WP,  75WSP,  2F) 

Imidacloprid 

Soil  injection  or  drench 

Mid-fall  and/or  mid-  to  late  spring 

Xytect™  (2F,  75WSP) 

Imidacloprid 

Soil  injection  or  drench 

Mid-fall  and/or  mid-  to  late  spring 

IMA-jet  * 

Imidacloprid 

Trunk  injection 

Early  May  to  mid-June 

Imicide* 

Imidacloprid 

Trunk  injection 

Early  May  to  mid-June 

TREE-age  ™ 

Emamectin  benzoate 

Trunk  injection 

Early  May  to  mid-June 

Inject-A-Cide  B 

Bidrin* 

Trunk  injection 

Early  May  to  mid-June 

Safari™  (20  SG) 

Dinotefuran 

Systemic  bark  spray 

Early  May  to  mid-June 

Astro  * 

Permethrin 

Preventive  bark  and 
foliage  cover  sprays 

2 applications  at  4-week  intervals; 
first  spray  should  occur  when 
black  locust  is  blooming  (early 

May  in  southern  Ohio  to  early 

June  in  mid-Michigan) 

Onyx  ™ 

Bifenthrin 

Tempo s 

Cyfluthrin 

Sevin*  SL 

Carbaryl 

Homeowner  Formulation 

Bayer  Advanced  ™ Tree  & Shrub 

Insect  Control 

Imidacloprid 

Soil  drench 

Mid-fall  or  mid-  to  late  spring 

Imitate  this. 

if  you  can ! 


Light-duty 

Thimble 


Crimped 

Wire, 

Not 

Spliced 


Heavy-duty 
n Thimble 


Two  Major 
Contributing 
Fatigue  Free.f|ex 
Pouits  Flemished 
Eye  Splice 


Maxi-Jacket 

Coating 


I.D.  Markers 


Yale  Maxi-Flip 


From  Yale  Cordage 

MAXI-FLIP 

and  new  Maxi-Flip  Sport 

Maximum  Wire-Core 
Flip-Line 
Performance 

Eye  terminations  minimize  infuse  wire  rope  axial  fatigue. 
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The  legal  ramifications 
of  cities  handing  private 
property  owners  the 
responsibility  for  prun- 
ing tr  ees  and  r epairing 
sidewalks  uplifted  by  tree 
roots  are  “complicated,  ” 
to  say  the  least. 

Attorney  Randy  Stamen 


on  the  normal  seasonal  work  generated  as 
certain  tree  species  come  up  for  scheduled 
maintenance.  He  cites  the  example  of  coral 
trees,  a popular  species  in  the  region.  This 
is  a fast-growing  tree  that  requires  aggres- 
sive trimming  to  remain  sound,  but  after 
years  of  deferred  maintenance  these  trees 
are  becoming  a public  hazard.  He  says  that 
in  the  last  two  years  large  numbers  of  coral 
trees  have  blown  over  in  windstorms 
because  their  canopies  have  not  been 
thinned  properly. 

Street  trees  are  one  of  the  most  affected 
sectors,  Griffiths  says,  but  parks  trees  may 
be  in  even  worse  shape.  That’s  because 
even  with  budget  cutbacks,  municipalities 
will  respond  to  calls  from  the  public  about 
tree  hazards,  and  park  trees  see  fewer  peo- 
ple and  generate  fewers  calls.  Thus,  they 
get  less  attention.  In  fact,  although  long- 
term contracts  are  not  being  renewed, 
Great  Scott  is  getting  some  of  these  service 
request  jobs. 

The  impact  of  all  of  this  deferred  main- 
tenance could  be  disastrous,  Griffiths  says, 
as  hazardous  trees  become  even  more  dan- 
gerous. He  has  seen  no  sign  that 
homeowners,  who  are  being  notified  that 


they  must  take  on  street  tree 
maintenance  responsibilities, 
are  picking  up  the  tab  to  keep  street 
trees  pruned.  One  of  his  government 
clients,  however,  the  California 
Department  of  Transportation,  has 
increased  spending  somewhat  for  tree  trim- 
ming, and  some  of  that  work  is  for 
homeowner  trees. 

Griffiths  - whose  company’s  income  has 
fallen  60  percent  over  the  last  two  years, 
the  bigger  share  of  it  in  the  loss  of  munici- 
pal contracts  - says  there  is  some  light  at 
the  end  of  the  tunnel.  “It  seems  like  there 
has  been  some  increase  in  some  govern- 
ment spending.”  Tree  trimming  plans  are 
so  far  behind  schedule  that  something  will 
have  to  be  done  soon,  and  he  is  hoping  that, 


Along  with  the  responsibility  for  city  trees,  many  commu- 
nities are  now  also  pushing  the  upkeep  of  city  sidewalks 
onto  property  owners.  Photos  by  Don  Dale. 


SB 


otices  have  been 
popping  up  all  over 
California  about 
government  budget  cuts  that  will  affect 
tree  maintenance  companies.  News 
releases  in  Fremont,  which  is  in  the  Bay 
Area,  and  in  the  City  of  Los  Angeles 
declare  that  budget  shortfalls  are  beginning 
to  affect  the  trimming  of  street  trees.  In 
fact,  maintenance  cutbacks  have  been 
severe  in  the  last  couple  of  years,  extend- 
ing to  delays  in  repairs  of  root-damaged 
sidewalks.  In  addition  to  less  work  for 
TCI  A members,  this  has  meant  there  are 
more  hazardous  trees  and  sidewalks  in  this 
devil’s  bargain. 

In  a budget  crisis  that  has  reverberated 
nationally  for  tree  care  companies, 
California  is  the  poster  child  for  fiscal  fail- 
ure. As  a response,  cities  and  counties  in 
the  state  have  not  only  pared  back  their 
own  tree  care  employees,  they  have  also 
reduced  the  amount  of  contract  work  that  is 
normally  sent  out  to  private  companies. 
That  is  the  experience  of  Jacob  Griffiths, 
CEO  of  Great  Scott  Tree  Service  in 
Stanton,  a 13 -year  TCIA  member  firm  east 
of  Los  Angeles.  As  an  example  of  the 
effect  it  has  had  on  his  company,  he  has 
had  to  eliminate  90  full-time  jobs  over  the 
last  15  months  - and  much  of  that  is  due  to 
the  scarcity  of  municipal  work. 

“We  have  not  generated  a new  city  con- 
tract in  the  last  24  months,”  says  Griffiths, 
who  keeps  good  records.  Over  the  last  10 
years  the  company  has  had  as  many  as  20 
municipal  contracts  in  Southern  California, 
and  now  they  are  down  to  four.  Municipal 
work  peaked  for  Great  Scott  in  2006  and 
has  been  declining  ever  since.  “Cities  are 
back  on  their  heels  right  now.” 

Just  as  depressing  is  the  effect  this  is 
having  on  tree  health  throughout  the  area. 
Griffiths  notes  that  municipalities  and 
commercial  clients  as  well  have  cut  back 


By  Don  Dale 
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as  governments  dis- 
cuss budgets  in  the  next 
couple  of  years,  they  will  see  the 
need  to  keep  those  trees  healthy.  In  addi- 
tion, local  governments  have  laid  off  a lot 
of  their  tree  care  employees,  so  once  tree 
care  budgets  are  revived,  that  work  could 
go  to  private  companies. 

The  legal  ramifications  of  cities  handing 
private  property  owners  the  responsibility 
for  pruning  trees  and  repairing  sidewalks 
uplifted  by  tree  roots  are  “complicated,”  to 
say  the  least,  says  Randy  Stamen,  an  attor- 
ney who  specializes  in  tree-related  legal 
disputes.  These  issues  are  actually  coming 
to  a head  because  of  a 2004  California 
Appellate  Court  ruling  on  ordinances 
passed  by  the  City  of  San  Jose. 

Basically,  San  Jose  passed  ordinances 
saying  that  the  city  owns  the  sidewalks  but 
that  adjacent  private  property  owners  are 
responsible  for  their  upkeep.  It  was  a way 
for  the  cash-strapped  city  to  get  homeown- 
ers to  take  over  the  maintenance  of  the 
sidewalks.  The  ordinances  in  effect  tried  to 
pass  off  the  liability  for  sidewalk  hazards, 
which  are  often  caused  by  aggressive  tree 
roots,  to  property  owners  as  well. 

“No  court  had  really  addressed  that  issue 
before,”  says  Stamen,  whose  firm,  The 
Law  Offices  of  Randall  S.  Stamen  in 
Riverside,  handles  cases  both  for  plaintiffs 
and  defendants  in  tree  disputes.  He  says 
that  the  court  came  out  with  three  basic  rul- 
ings in  the  San  Jose  case.  First,  the  city’s 
ordinances  did  not  absolve  it  of  liability  in 
the  event  of  harm  arising  from  an  unmain- 
tained sidewalk.  Second,  a sidewalk  has  an 


public  function, 
so  the  adjacent 
private  property 
owner  has  a duty  to 
maintain  it  if  the  gov- 
ernment doesn’t.  And 
third,  such  ordinances 
give  injured  plaintiffs  a 
additional  entity  to  sue:  the 
property  owner. 

“This  makes  it  clear  that  this 
type  of  ordinance  does  not  absolve 
the  city  of  responsibility  to  injured 
people,”  Stamen  says.  Thus,  all  such 
ordinances  do  is  place  a financial  burden 
on  private  property  owners  and  give  plain- 
tiffs a private  person  to  sue  in  addition  to 
the  municipality.  This  court  case  sets  the 
precedent  for  the  resolution  of  all  such 
cases,  and  cities  around  the  country  are 
paying  attention.  Stamen  adds  that  the 
court  decision  will  also  apply  to  other 
issues  - such  as  the  trimming  of  street  trees 
to  reduce  hazards  - that  have  to  do  with  the 
interface  between  public  and  private  prop- 
erties. But  if  neither  the  city  nor  the 
property  owner  has  the  money  to  maintain 
the  trees  and  sidewalks,  that  work  just 
won’t  get  done. 

Cities  are  handling  this  issue  in  individ- 
ual ways,  Stamen  says,  with  some 
continuing  their  traditional  policy  of  trim- 
ming trees  and  repairing  sidewalks 


them- 
selves 
One  novel 
approach  that 
some  cities  are 
adopting  is  the 
“point-of-sale 
plan.”  This  requires 
property  owners  to 
repair  the  sidewalk 
or  trim  the  haz- 
ardous tree  once  the 
property  is  sold,  thus 
delaying  mainte- 
nance but  adding 
another  cost  to  the 
sale  of  a house  or 
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business.  Of  course,  if  a property  isn’t  sold 
for  many  years,  its  street  trees  and  side- 
walks may  not  be  maintained  for  many 
years. 

What  is  significant,  Stamen  says,  is  that 
large  cities  with  depleted  budgets  are  get- 
ting into  the  act.  The  City  of  Los  Angeles, 


for  example,  in  addition  to  cutting  back  on 
tree  trimming  budgets  is  also  looking  at 
adopting  sidewalk  repair  ordinances  simi- 
lar to  the  San  Jose  regulations  or  enacting  a 
point-of-sale  ordinance.  This  is  simply  a 
way  to  get  financial  help  in  keeping  up  its 
sidewalks  that  have  been  damaged  by  tree 


This  is  simply  a way  to 
get  financial  help  in 
keeping  up  its  sidewalks 
that  have  been  damaged 
by  tree  roots,  and  this 
could  be  a precedent  for 
other  larger  cities 
around  the  country  to 
follow  if  enacted. 

roots,  and  this  could  be  a precedent  for 
other  larger  cities  around  the  country  to 
follow  if  enacted.  In  fact,  Los  Angeles  is 
looking  at  it  as  a practical  method  of  get- 
ting its  sidewalks  repaired  by  private 
parties. 

Asked  whether  he  has  seen  any  increase 
in  the  number  of  lawsuits  from  the  growing 
number  of  unrepaired  sidewalks  or 
untrimmed  trees,  Stamen  notes  that  it  isn’t 
happening  yet.  Litigation  over  such  issues 
is  fairly  rare,  after  all.  But  after  some  years, 
if  private  property  owners  don’t  shell  out 
the  money  to  have  the  sidewalks  repaired 
and  the  trees  trimmed,  the  increasingly 
hazardous  interface  between  public  and 
private  property  could  result  in  a lot  of 
legal  activity  from  death  or  injury. 

David  Nelson,  sales  arborist  from  The 
Davey  Tree  Expert  Company’s  San  Ramon 
office  in  the  Bay  Area,  says  that  he  has 
worked  on  contract  with  various  munici- 
palities in  the  region  in  the  past.  Now  there 
isn’t  much  work  coming  from  them,  and 
trees  in  the  area  are  being  neglected  as  a 
result. 

“I  talk  to  the  City  of  Oakland  guys  all  the 
time,  and  they’ve  cut  their  staff  50  percent 
to  60  percent.  They’re  not  doing  any  rou- 
tine maintenance  that  I can  see,”  Nelson 
says.  They  do  respond  to  tree  emergencies, 
but  they  are  not  hiring  many  private  com- 
panies to  do  that  work.  He  also  doesn’t  see 
much  sidewalk  repair  work  going  on  in  his 
travels  around  the  area. 

On  a positive  note,  Nelson  is  getting 
some  work  from  both  business  owners  and 
a few  homeowners  to  service  street  trees. 
One  business  owner  had  a limb  from  a tree 


siqnumat 

Rundholz-Kennzeichnung 


Arbo  Tag  - the  unrivaled  tree  labeling 
system  for  roadside  and  park  trees 
which  adapt  to  the  trees’  growth. 


• Rapid  mounting  through  a single  hammer  blow 

• Long-lasting  durability 

• Tag  grows  in  coordination  with  the  thickness  of  the  trunk 

• Placement  above  the  normal  level  reached 

• No  danger  of  injury  [mounting  height  of  2.5  - 2.8  m3 


by  LATSCHBACHER  Mail  to:  office@signumat.com  www.signumat.com 


Circle  4 on  RS  Card  or  visit  www.tcia.org 


800.346.1956 

WWW.JAMESONLLC.COM  ' | ^ The  Professional  ArWru 


Circle  19  on  RS  Card  or  visit  www.tcia.org 
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fall  on  a car,  which  prompted  a call  to 
Davey  to  take  care  of  that  and  some  other 
work.  “The  business  owners  are  having  to 
pay  for  that,”  he  says,  and  one  commercial 
enterprise  is  trying  to  get  many  business- 
men on  one  street  to  band  together  to  pay 
for  tree  care  as  a group.  Nelson  sees  the 
neglect  of  trees  in  the  Bay  Area  resulting  in 
a lot  of  work  at  some  point  in  the  future. 

“I  can  see  that  happening,  especially  in 
our  pear  tree  population,”  which  is  particu- 
larly susceptible  to  becoming  hazardous 
with  neglect.  Commercial  property  owners 
especially  may  be  a good  source  of  work, 
and  an  enterprising  tree  company  might 
want  to  market  to  it. 

Nelson  says  that  his  Davey  group  has 
laid  off  some  workers  and  closed  one 
office,  but  he  is  having  a good  year.  His 
customers  are  not  municipalities,  however, 
but  commercial  business  owners,  home- 
owners  and  homeowner  associations, 

which  he  says  are  more  willing  to  take  on 
. , , . Street  trees  in  Los  Angeles  County -Hanging  over  the  heads  of  many  Californians  are  untrimmed  street  trees,  such  as 

the  burden  ot  tree  care  even  m trying  eco-  these  in  Los  Angeles  County,  that  are  being  neglected  because  of  budget  cutbacks.  Even  worse,  some  communities  are 
nomic  times . A now  asking  the  property  owners  to  pay  for  the  care  of  the  city  trees  adjacent  to  their  property . Photo  by  Don  Dale. 


Patent  Pending  BuckBlocks: 
Climbing  System  5006S  & Rigging  System  5006L 

You  Spoke  & We  Listened: 

Re-Introducing  The  BuckBlocks  At 
A New  & Substantially  Lower  Price! 

• Easily  Set  And  Removed  From  The  Ground  Using  A Throwline, 

Throwbag  & Retrieval  Ball  (Included). 

S • Saves  Time  By  Eliminating  Need  To  Climb  To  An  Anchor  Point. 

Better  Bend  Radius  For  Rope  And  An  Improved  Running  Surface  With  Dual 
Rotating  Sheaves. 

Light  Weight  & Designed  To  Ease  Climbing  And  Rigging. 

Reduces  Premature  Wear  On  Climbing  & Rigging  Lines. 

• Helps  Eliminate  Damage  To  Tree  Limbs  Normally 
Caused  By  Friction. 

• Once  Set,  2 Part  Rope  Channel  Snaps  Together  Using 
Powerful  Magnets  In  Self  Aligning  Frame. 

• Better  Bend  Radius  For  Rope  And  An  Improved 
Running  Surface  With  Dual  Rotating  Sheaves. 

• 5006L  Rigging  System  Max  Load  Limit  = 3 Tons. 


Tel:  1-800- YES-BUCK  (1-800-937-2825) 
www.buckinghammfg.com 


Circle  10  on  RS  Card  or  visit  www.tcia.org 
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Cutting  Edge  -News 


Hartney  Greymont  joins  The 
Davey  Tree  Expert  Company 

The  Davey  Tree  Expert  Company  in 
July  acquired  Hartney  Greymont, 
Inc.,  based  in  Needham, 
Massachusetts.  Hartney  Greymont  will 
continue  to  operate  under  its  existing  name 
as  a division  of  The  Davey  Company.  Jim 
McGuire,  Hartney  Greymont  president, 
will  be  general  manager  of  the  Hartney 
Greymont  division  of  Davey. 

Hartney  Greymont  was  established  in 
1938,  when  Mike  Hartney  started  Hartney 
Tree  Surgeons,  Inc.  In  1976,  Hartney  Tree 
merged  with  Greymont  Tree  Specialists  to 
form  Hartney  Greymont.  In  1988,  the  own- 
ership of  Hartney  Greymont  passed  from 
Robert  Greymont  to  its  employees  through 
an  Employee  Stock  Ownership  Plan. 

“Hartney  Greymont  is  a welcome  addi- 
tion to  The  Davey  Company.  ...  This  will 
strengthen  Davey’s  presence  in  the 
Northeast  and  will  bring  additional  region- 
al business  expertise,  talented  arborists  and 
employee  owners  to  our  organization,” 
said  Karl  J.  Wamke,  Davey  chairman, 
president  and  CEO.  “Both  Hartney 
Greymont  and  Davey  are  actively  involved 
in  efforts  to  preserve  and  improve  the 


health  and  beauty  of  our  environment  and 
are  committed  to  supporting  the  highest 
professional  standards,  particularly 
through  programs  that  educate  current  and 
future  arborists.” 

Mark  Tobin,  Hartney  Greymont  chair- 
man and  CEO,  is  a former  chairman  of  The 
Tree  Care  Industry  Association  and  a past 
recipient  of  TCIA’s  Award  of  Merit,  the 
organization’s  highest  honor. 

“We  were  attracted  to  Davey  because  of 
the  company’s  commitment  to  employee 
ownership,”  said  Tobin.  “Hartney 
Greymont’s  success  has  been  based  on 
core  values  that  are  central  to  achieving  our 
mission:  honesty,  quality,  dedication,  safe- 
ty, respect  and  accountability.  We  believe 
The  Davey  Company  shares  these  values.” 

This  is  Davey’s  ninth  such  transaction  in 
the  past  three  years.  It  follows  Davey’s 
June  2008  merger  with  The  Care  of  Trees, 
Inc.,  and  March  2008  acquisition  of  Wolf 
Tree  Experts,  Inc. 

The  Davey  Tree  Expert  Company  has 
U.S.  and  Canadian  operations  in  45  states 
and  five  provinces.  Founded  in  1880  and 
employee  owned  since  1979,  Davey  has 
more  than  7,000  employees  and  is  the  16th 
largest  majority  employee-owned  compa- 
ny in  the  United  States  according  to  the 
National  Center  for  Employee  Ownership. 


ValleyCrest  acquires 
Waverly  Landscape 

ValleyCrest  Landscape  Companies  in 
June  acquired  Belmont,  Massachusetts- 
based  Waverly  Landscape  Associates,  Inc. 
The  combined  landscape  operation,  with 
sales  of  $45  million,  serves  more  than  300 
commercial  customers  in  metro  Boston. 

Waverly  has  operations  in  Belmont, 
Billerica,  Foxboro,  Dorchester  and 
Lunenburg,  Mass.  ValleyCrest  has  operated 
a landscape  construction  and  maintenance 
location  in  Boston,  and  has  built  numerous 
landscape  projects  at  some  of  the  area’s 
most  recognizable  places. 

“This  is  a terrific  opportunity  for 
ValleyCrest,”  said  Richard  A.  Sperber, 
president  and  CEO  of  ValleyCrest.  “The 
Waverly  team  has  built  an  enviable  reputa- 
tion in  the  market  and  we  are  confident  that 
the  acquisition  will  contribute  toward  our 
goal  of  providing  companies  in  Boston  the 
highest  quality  of  landscape  maintenance, 
installation  and  design  services  possible.” 

Two  hundred  members  of  the  existing 
Waverly  team  and  workforce,  including 
founder  Paul  Tocci,  are  joining  ValleyCrest 
Landscape  Maintenance. 

“We  are  excited  to  be  a part  of  a strong 
organization  that  matches  up  so  well  with 
our  core  values  and  mission,”  said  Tocci, 
now  vice  president  and  regional  manager 
for  ValleyCrest  Landscape  Maintenance. 

“What  attracted  ValleyCrest  most  to 
Waverly  is  that  it  is  just  a good  old-fash- 
ioned company  - every  ounce  of  its  culture 
exudes  great  customer  service,  hard  work 
and  doing  the  right  thing,”  said  Roger 
Zino,  president  of  ValleyCrest  Landscape 
Maintenance.  Zino  noted  several  advan- 
tages, including,  “In  particular,  our 
resources  for  snow  services  will  be  second 
to  none  and  we  are  excited  about  the  com- 
bined resources  we  have  to  help  our 
customers  with  this  most  critical  service.” 

We  regret  to  report... 

Dr.  George  Ware,  86,  dendrologist  emer- 
itus at  The  Morton  Arboretum 

Dr.  George  Ware,  86,  dendrologist  emer- 
itus at  The  Morton  Arboretum  in  Lisle, 
(Continued  on  page  21) 


A UCTION  ON  SITE  & ON  THE  NET 


Auction  Date:  Wed.,  Aug.  11,  2010  @ 10:00  am 
Inspection:  Tues,  Aug.  10, 2010  @ 8:00  am  to  4:00  pm  & 
Wed.,  Aug  11, 2010  @8:00  to  10:00  am 


CONSTRUCTION 
Mainka  Enterprises,  LLC 

633  Cecelia  Dr. 
Pewaukee,  Wl  53072 


TERMS:  No  warranties  or  guarantees.  Cash,  Cashier’s  Check  or  a Check  Only  With  A Bank  Letter  Guaranteeing  Your  Check. 

No  Credit  Cards  On  Site.  10%  Buyer’s  Fee  On  Site  & 13%  Buyer’s  Fee  Online.  Register  @ bidspotter.com 

Trucks 

(06)  International  dumping  chipper  box  truck;  (05)  International  truck  w/Terex/Hi-Ranger,  70’  man  basket,  11’  chipper  box; 
(97)  International  pole  setting  truck,  Simon  Telect  pole  rig;  Ford  F350XL  super  duty  pickup;  International  chipper  dump  box 
truck,  55’  Versalift  man  lift  basket;  GMC  Top  Kick  grapple  truck,  18“  dumping  log  box;  International  Navistar  man 
basket/service  truck,  55’  man  basket  lift;  Kenworth  tractor  truck;  Peterbilt  tractor  truck;  Ford  F super  duty  dumping  firewood 
truck;  Huge  selection  of  trucks;  Lots  of  spare  parts  & attachments  (Riggers,  Winches,  Boxes,  Lift,  etc) 

Chippers/Grinder/Spool  trailers 

(3)  Chippers;  Bandit  Stump  Grinder;  Approx.  5 HD  spool  trailers. 

Fork  Trucks/Crane/Skid  Loader 

Cat  Fork  truck;  Clark  fork  truck;  Grove  yard  crane,  60'  boom;  (05)  Volvo  skid  loader,  only  837  hours! 

Maintenance  Equip. 

Band  saw;  Finger  brake;  “H”  frame  shop  press;  12”  x 60”  lathe;  Squaring  shear;  Oil  filter  crusher;  Jacks;  Welders;  Plasma 
cutter;  Tons  of  replacement  parts;  Crimping  system. 

Consignment  Items 

(02)  Polaris  Indy  800CC  snowmobile;  (00)  Polaris  Indy  700  snowmobile;  (02)  Polaris  Indy  120XCSP  child’s  snowmobile;  (06) 
Snotro  2 unit  enclosed  snowmobile  trailer;  (98)  Polaris  Magnum  425CC  ATV,  4x4,  automatic,  4 stroke  liquid  cooled  engine; 
(92)  Seadoo  XP  Wave  Runner;  (93)  Seadoo  XP  trailer;  (06)  Red  Cat  MPX90  Childs  ATV;  Craftsman  tool  chest  w/contents; 
Stanley  heaters;  Jack  stands;  Snowmobile  dollies;  14k  gold  tennis  bracelet;  Antique  like  secretarial  desk;  Painting;  Sewing 
machine;  TV’s  Of  various  sizes,  etc. 
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> GERLACH  COMPANIES  • 139  E.  Capitol  Drive,  Hartland,  Wl  53029  • 262-367-4950 

Wl  Registration  No’s  144, 1347, 1212, 2123,  2122 


For  more  information  visit  our  website  @ wvvw.gerlachcompanies.com 
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Arbor^MAX 


insurance  for  tree  care  companies 


Circle  5 on  RS  Card  or  visit  www.tcia.org 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 

nfc. 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 
your  area,  go 

online  to  tcia.org 

Insurance  program  brought  to 


Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 

Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


Call  today  and  start  saving!  1-877-602-7267 

you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 


Cutting  Edge  - Products 


For  more  information  on  products  featured  here,  contact  Sue@tcia.org  or  1-800-733-2622  1 


Bandit  Model  3090  Track  Chipper 

Bandit  recently  upgraded  Model  3090  Track  Chipper,  a 30-inch 
capacity  chipper,  now  offers  a roomy  operator’s  cab  with  a rear 

entry  door,  an  emergency  escape 
door  and  a pop-out  escape  window. 
Joystick  controls  operate  all  func- 
tions, from  the  loader’s  main  and  jib 
boom  movement  to  the  engine  con- 
trols and  feed  system.  Heat  and  air 
conditioning  units  are  mounted 
inside  the  cab,  and  it  has  an  AC/DC  current  for  operating  such 
devices  as  laptop  computer  or  radio.  Optional  monitors  provide  a 
view  of  the  discharge  and  infeed  system  from  the  cab.  The  new 
Model  3090  Track  chipper  will  fill  a 30-ton  chip  trailer  in  less  than 
15  minutes.  The  30-inch  by  30-inch  chipper  opening  is  fronted  by 
Bandit’s  diagonal  dual  top  feed  wheel  system,  allowing  it  to  process 
the  toughest  whole  trees  with  limited  trimming.  The  baffled  drum  is 
virtually  indestructible,  and  is  included  in  Bandit’s  five  year  ‘guts’ 
warranty.  The  babbitted  knives  are  simple  to  change  during  routine 
maintenance.  An  air  compressor  to  assist  in  changing  knives  and 
cleaning  up  around  the  machine  is  standard. 

Circle  190  on  RS  Card  or  Call  1-800-733-2622 


THE  BOSS  UTV  snowplows 


THE  BOSS  Snowplow’s  two  new  professional-grade  plows  are 
designed  for  the  UTV  (utility  terrain  vehicle)  market.  The  6-foot, 
6-inch  Power-V  XT  and  the  6-foot  Poly  Straight-Blade 
Snowplow  have  many  of  the 
same  technology  and  hydraulic 
systems  features  found  on  full- 
size  BOSS  plows,  but  provide  the 
flexibility  to  reach  areas  where 
traditional  plows  cannot  go  due 
to  space  limitations  or  rough  ter- 
rain. The  new  plows  are  designed  to  fit  leading  UTV  brands, 
including  Polaris,  Kubota,  John  Deere  and  Kawasaki,  with  more 
brands  to  be  added  in  the  future.  Features  include  a high-per- 
formance hydraulic  system  that  provides  the  highest  blade  lift 
height  available  for  unmatched  snow  stacking  capability.  The 
hydraulic  pumps  are  fully  enclosed  to  protect  against  corrosion 
and  hydraulic  freeze-up.  Hydraulic  and  electrical  systems  are 
operated  with  the  touch  of  a button  from  inside  the  cab.  A sloped- 
profile  undercarriage  does  not  hinder  ground  clearance  when  the 
snowplow  is  detached. 

Circle  193  on  RS  Card  or  Call  1-800-733-2622 


Mobile  Awareness  VisionStat  Plus 

Mobile  Awareness,  LLC’s  new  VisionStat  Plus  is  an  affordable  and  complete  commercial-grade  system  to 
prevent  vehicle  backing  accidents.  VisionStat  Plus  offers  an  integrated  version  of  their  SenseStat  Obstacle 
Detection  Sensor  System  that  connects  directly  with  their  wired  VisionStat  Camera  System  with  no  additional 
cabling  required.  Utilizing  a leading-edge  obstacle  detection  sensor  system  (SenseStat),  which  is  displayed  on 
a backing  camera  video  monitor  (VisionStat),  the  driver  is  provided  both  audible  and  visual  information  when 

an  obstacle  is 
detected  in  the 
rear  of  the 

vehicle.  The  combined  features  allow  for 
visual  confirmation  via  a CCD  camera 
along  with  the  distance  and  proximity  from 
any  of  four  sensor  zones  - the  driver  sees 
the  exact  distance  (accurate  to  1-inch),  to 
the  closest  object  on  the  monitor.  SenseStat 
monitors  four  zones  simultaneously  indi- 
cating the  area  closest  to  an  object  or 
person.  VisionStat  is  available  with  either  a 
5.6-inch  or  the  7-inch  Color  LCD  Monitor 
that  is  configurable  with  up  to  four  infrared 
night  vision  CCD  cameras. 
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Cutting  Edge  News 

(Continued  from  page  18) 

Illinois,  a well-respected  authority  on  trees 
and  a longtime  champion  of  urban  tree 
health  and  improvement,  died  July  4. 

In  his  40-year  involvement  with  the 
Arboretum,  Ware  selected,  developed,  or 
bred  numerous  trees  with  superior  hardi- 
ness or  other  positive  attributes,  and  he 
oversaw  a significant  expansion  of  the 
Arboretum  Elm  Collection,  which  is  now 
largest  in  the  U.S.  and  has  earned  national 
professional  recognition.  Ware  himself 
earned  numerous,  prestigious  awards. 

Dr.  Ware  “was  a phenomenon  among 
those  who  care  for  trees  and  the  environ- 
ment. He  has  been  a trusted  source  of 
expert  knowledge  and  inspiration  to  count- 
less other  scientists,  arborists  and 
tree-loving  citizens  alike  who  have  come 
to  share  his  dedication  to  the  planting  and 
conservation  of  trees,”  says  Dr.  Gerard  T. 
Donnelly,  president  and  CEO  of  The 
Morton  Arboretum. 


The  tree  expert  was  one  of  the  first  to 
look  at  plant  selection  for  urban  landscapes 
on  a natural  ecology  basis:  for  example,  to 
grow  trees  successfully  in  alkaline  soils  in 
urban  areas,  one  should  look  in  natural 
areas  with  alkaline  soils  to  see  what  kind  of 
plants  would  thrive  in  those  areas,  says  Dr. 
Gary  Watson,  Arboretum  head  of  research. 

“He  recognized  the  need  for  work  on 
soils  and  root  systems.  This  whole  under- 
ground focus  that  he  pioneered  is  still 
somewhat  unique,  especially  for  an  arbore- 
tum or  botanical  garden,”  Watson  says. 

The  Arboretum  has  released  on  the  mar- 
ket several  important  cultivars  that  Ware’s 
research  developed,  including  the 
Accolade  Elm®,  Triumph  Elm™  and 
Commendation  Elm™.  These  disease-  and 
pest-resistant  elms  are  now  planted  in 
countless  Chicagoland  communities, 
replacing  stately  American  elms  that  suc- 
cumbed to  Dutch  elm  disease. 

Ware  also  developed  the  Exclamation 
London  Planetree,  Ovation  London 
Planetree,  Marmo  Maple  and  State  Street 


Miyabi  Maple. 

His  accomplishments  earned  Dr.  Ware 
dozens  of  awards,  including  the  L.C. 
Chadwick  Award  for  Arboricultural 
Research  from  the  ISA  and  the  Urban 
Forestry  Medal  for  Research  from 
American  Forests.  Ware  held  leadership 
positions  in  the  ISA  and  the  Illinois  Arborist 
Association,  and  was  an  adjunct  professor  at 
four  colleges  and  universities,  and  he  served 
on  various  environmental  boards  and  com- 
missions. He  also  authored  a great  many 
articles  and  spoke  on  topics  related  to  his 
practical  scientific  research  on  trees. 

Dr.  Ware  joined  The  Morton  Arboretum 
in  1968  as  a dendrologist  and  becoming 
research  director  in  1978.  He  retired  in 
1995  but  continued  his  work  as  research 
associate  until  last  year.  ^ 
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Events  & Seminars 


August  10-11, 2010 

ArborMaster  Level  1 Tree  Climbing  Methods  & Best  Practice 
Attleboro,  MA 

Contact:  (860)  429.5028  x 701;  www.ArborMaster.com 

August  12-13, 2010 

ArborMaster  Level  1 Precision  Felling,  Chain  Saw 
Handling,  Safety  & Ergonomics;  Attleboro,  MA 
Contact:  (860)  429.5028  x 701;  www.ArborMaster.com 

August  13, 2010 

SHADE:  Southwest  Horticulture  Day  of  Education 
Arizona  Nursery  Association 
The  Renaissance  Glendale,  Glendale,  AZ 
Contact:  (480)  966-1610;  www.azna.org 

August  17-1 8, 2010 

ArborMaster  Level  1 Tree  Climbing  Methods  & Best 
Practice;  San  Diego,  CA 

Contact:  (860)  429.5028  x 701;  www.ArborMaster.com 

August  18-1 9, 2010* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

Arcadia  (Los  Angeles),  CA  (at  Mauget  offices) 

Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

August  19-20, 2010 

ArborMaster  Level  1 Precision  Felling,  Chain  Saw 
Handling,  Safety  & Ergonomics;  San  Diego,  CA 
Contact:  (860)  429.5028  x 701;  www.ArborMaster.com 

August  19-20, 2010 

ASM  Annual  Arboriculture  Conference 
Oakland  University,  Oakland  Center,  Rochester,  Ml 
Contact:  ASM/Mich.  Chapter  ISA  asm@acd.net; 
www.asm-isa.org;  (517)  337-4999 

August  20  & 21, 2010 

PTCA’s  21st  Annual  Seminar  & Field  Day 
Professional  Tree  Care  Association  of  San  Diego 
Balboa  Park,  San  Diego 

Contact:  www.ptcasandiego.org;  (619)  443-6202 


August  21,  2010 

Michigan  Tree  Climbing  Championship  (MTCC) 
Oakland  University  East  Campus,  Rochester,  Ml 
Contact:  ASM/Mich.  Chapter  ISA  asm@acd.net; 
www.asm-isa.org;  (517)  337-4999 

August  23-24, 2010 

ArborMaster  Level  1 Tree  Climbing  Methods  & Best 
Practice;  San  Diego,  CA 

Contact:  (860)  429.5028  x 701;  ww.ArborMaster.com 

August  25-26, 2010 

ArborMaster  Level  1 Precision  Felling,  Chain  Saw 
Handling,  Safety  & Ergonomics;  San  Diego,  CA 
Contact:  (860)  429.5028  x 701;  www.ArborMaster.com 

September  10-13, 2010 

ASLA  2010  Annual  Meeting  and  EXPO* 

Walter  E.  Washington  Convention  Center 
Washington,  DC 
Contact:  www.asla.org 

September  17, 2010 

MGIA’s  6th  Annual  Michigan  Snow  Conference  & Expo 
Rock  Financial  Showplace 
Novi,  Ml 

Contact:  (248)  646-4992;  www.landscape.org 

September  22-24,  2010* 

Texas  Tree  Conference  & Trade  Show 
Hilton  College  Station,  College  Station,  TX 
Contact:  isatexas.com 

October  3-5, 2010* 

MidAtlantic  Chapter  ISA  Annual  Conference 
Morgantown,  WV 
Contact:  mac-isa.org 

October  5-7,2010 

9th  Canadian  Urban  Forest  Conference  (CUFC9) 
“Water,  Trees  and  Communities” 

Truro,  Nova  Scotia,  Canada 

Contact:  Andrew;  cufc9info@truro.ca;  www.cufc9.ca 
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fast  & smooth  cut. 
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October  7-8, 2010 

“Tree  Risk  Assessment  in  the  Urban  Area  and  the 
Urban/Rural  Interface”;  Tree  Risk  Assess.  Cert.  Exam 
Lansing,  Ml 

Contact:  ASM/Mich.  Chapter  ISA  asm@acd.net; 
www.asm-isa.org;  (517)  337-4999 

October  22-23, 2010 

NJ  Shade  Tree  Federation  85th  Annual  Meeting 
Crowne  Plaza,  Cherry  Hill,  NJ 
Contact:  Donna  Massa  (732)  246-3210; 
njshadetreefederation@att.net;  www.njstf.org 

October  24-27, 2010* 

New  England  Chapter  ISA  Annual  Meeting 
Plymouth,  MA 

Contact:  newenglandisa.org 

October  30, 2010 

12th  Annual  Tennessee  Tree  Climbing  Championship 
East  Lake  Park,  Chattanooga,  TN 
TN  Urban  Forestry  Coun.,  TN  Dept,  of  Agr./Forestry 
Contact:  www.urbanforestryconference.org; 

(615)  352-8985 

November  9-10, 2010* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

TCIA,  in  conjunction  with  TCI  EXPO 
Pittsburgh,  PA 

Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

November  11-13, 2010* 

TCI  EXPO  2010  Conference  & Trade  Show 

Pittsburgh,  PA 

Contact:  1-800-733-2622;  cyr@tcia.org; 
ctsp@tcia.org;  www.tcia.org 

January  5-7, 2011* 

Northern  Green  Expo 
Minneapolis,  MN 

Contact:  www.NorthernGreenExpo.org;  1-888-886-6652 

January  9-10,  2011 

National  Green  Centre/Former  WESTERN  annual  show 
St.  Louis,  MO 

Contact:  www.wnla.org;  1-888-233-1876 

February  1-2, 2011 

ASM  Winter  Arboriculture  Conference 
Lansing  Center,  Lansing,  Ml 
Contact:  ASM/Mich.  Chapter  ISA  asm@acd.net; 
www.asm-isa.org;  (517)  337-4999 

February  6-10, 2011* 

Winter  Management  Conference  2011 

Grand  Cayman 

Contact:  Deb  Cyr  cyr@tcia.org;  1-800-733-2622; 
www.tcia.org 


* Indicates  that  TCIA  staff  will  be  in  attendance 
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Washington  in  Review 


Now  that  the  tree  care  industry  is 
fully  into  the  busy  summer  season 
and  companies  are  probably  as 
fully  staffed  as  they  are  going  to  be,  it  is  a 
good  time  to  consider  whether  the  compa- 
ny’s first-aid  policies,  procedures,  training 
and  supplies  will  meet  or  exceed  OSHA’s 
expectations. 

Unless  one  does  line  clearance,  first  aid- 
related  requirements  are  covered  by  29 
CFR  §1910.151  Medical  Services  andFirst 
Aid.  Despite  the  fact  that  it  is  a very  short 
standard,  there  are  key  requirements  that 
are  subject  to  interpretation. 

The  first  section,  1910.151(a),  says, 
“The  employer  shall  ensure  the  ready 
availability  of  medical  personnel  for 
advice  and  consultation  on  matters  of  plant 
health.”  Hint:  When  OSHA  says,  “Plant,” 
they  are  not  talking  about  the  chlorophyll- 
containing  kind.  It  is  a pretty  sweeping 
statement  that  basically  says  the  employees 
must  be  given  reasonable  access  to  medical 
care. 

The  second  section  is  the  basis  of  most 
“first-aid”  citations.  1910.151(b)  says  that, 
“In  the  absence  of  an  infirmary,  clinic,  or 
hospital  in  near  proximity  to  the  workplace 
which  is  used  for  the  treatment  of  all 
injured  employees,  a person  or  persons 
shall  be  adequately  trained  to  render  first 
aid.  Adequate  first-aid  supplies  shall  be 
readily  available.” 

The  minimum  requirement  is  that  there 
is  at  least  one  trained  individual  per  crew; 
however,  since  the  mostly  highly  trained 
member  of  the  crew  is  probably  the  likeli- 
est to  be  injured  and  require  first  aid,  the 
best  practice  is  to  have  two  or  more  trained 
individuals  per  crew. 

The  training  doesn’t  necessarily  have  to 
be  a certificate  course  in  first  aid/CPR  as 
long  as  one  can  prove  to  OSHA  that  the 


training  took  place  and  that  it  was  adequate 
to  allow  the  trained  individual  to  render 
appropriate  assistance. 

In  lieu  of  crew  training,  can  the  compa- 
ny rely  on  outside  first-aid  assistance? 
OSHA  addresses  that  by  interpreting  what 
they  mean  by  “in  near  proximity  to  the 
workplace.” 

OSHA  is  looking  for  the  employer  to 
ensure  that  “...  adequate  first  aid  is  avail- 
able in  the  critical  minutes  between  the 
occurrence  of  an  injury  and  the  availability 
of  physician  or  hospital  care  for  the  injured 
employee.”  OSHA  has  long  interpreted  the 
term  “near  proximity”  to  mean  that  emer- 
gency care  must  be  available  within  no 
more  than  three  to  four  minutes  from  the 
workplace. 

Medical  literature  establishes  that,  for 
serious  injuries  such  as  those  involving 
stopped  breathing,  cardiac  arrest  or  uncon- 
trolled bleeding,  first-aid  treatment  must  be 
provided  within  the  first  few  minutes  to 
avoid  permanent  medical  impairment  or 
death.  Accordingly,  in  workplaces  where 
serious  accidents,  such  as  those  involving 
falls,  suffocation,  electrocution  or  amputa- 
tion are  possible,  emergency  medical 
services  must  be  available  within  three  to 
four  minutes,  if  there  is  no  employee  on  the 
site  who  is  trained  to  render  first  aid. 

Other  standards  that  may  apply  to  tree 
work  in  certain  instances  make  first-aid 
training  mandatory,  and  reliance  on  outside 
emergency  responders  is  not  an  allowable 
alternative.  Two  relevant  examples  include 
29  CFR  1910.  266(i)(7),  which  makes 
first-aid  training  mandatory  for  all  logging 
employees,  and  29  CFR  1910.269(b), 
requiring  multiple  trained  individuals  on 
line-clearance  crews. 

The  OSHA  1910.151  Standard  has  a 
non-mandatory  Appendix  that  speaks  to 


the  content  of  the  first-aid  kits.  OSHA 
refers  to  the  American  National  Standard 
(ANSI)  Z308. 1-1998  “Minimum 
Requirements  for  Workplace  First-aid 
Kits.”  The  minimal  contents  of  a generic 
first-aid  kit  listed  in  the  ANSI  standard 
should  be  adequate  for  small  worksites. 
However,  OSHA  admonishes  that  when 
employers  have  unique  or  changing  first- 
aid  needs  in  their  workplace,  they  may 
need  to  enhance  their  first-aid  kits. 

By  assessing  the  specific  needs  of  their 
workplace,  employers  can  ensure  that  rea- 
sonably anticipated  supplies  are  available. 
Employers  should  assess  the  specific  needs 
of  their  worksite  periodically  and  augment 
the  first-aid  kit  appropriately. 

If  it  is  reasonably  anticipated  that 
employees  will  be  exposed  to  blood  or 
other  potentially  infectious  materials  while 
using  first-aid  supplies,  employers  are 
required  to  provide  appropriate  personal 
protective  equipment  (PPE)  in  compliance 
with  the  provisions  of  the  Occupational 
Exposure  to  Blood  borne  Pathogens  stan- 
dard, § 1910.1030(d)(3)  (56  FR  64175). 
TCIA’s  own  first-aid  kit  checklist  makes 
recommendations  for  the  appropriate  PPE 
to  mitigate  employees’  exposure  for  this 
type  of  exposure. 

Incidentally  and  as  a TCI  A member 
service,  TCIA  has  consulted  with  safety 
professionals  to  determine  the  additional 
contents  needed  in  an  arborist’s  first-aid 
kit.  One  result  was  the  Arborist  First-Aid 
Kit  Supply  Checklist,  a decal  that  was 
this  month’s  TCIA  member  giveaway 
included  with  the  August  Reporter 
newsletter. 

Peter  Gerstenber  ger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Story  & photos  by  Rod  Whitlow 

I remember  when  I was  a young  boy 
pushing  my  way  through  tall  grass, 
eventually  ending  up  along  the  muddy 
banks  of  a creek  somewhere  in 
Cottonwood,  California.  Fishing  pole  in 
hand,  I recall  balancing  myself  out  onto 
prostrate  willow  branches,  where  twisted 
submerged  roots  offered  a window  into  a 
murky  green  unknown  world.  Then  there 
was  the  morning  I woke  to  a seasonally 
unusual  snow  that  carpeted  our  woodland 
domain.  I remember  our  family  peering 
through  the  ranch-house  window  to  see  a 
flock  of  stray  peacocks  moving  slowly 
through  a thick  grove  of  frostily  gnarled 
oak  trees.  And,  too,  the  recollection  of 
climbing  Eucalyptus  trees  on  the  school 
playground  that  left  a remarkable  scent  on 
my  hands  and  clothing. 

Most  everyone  in  the  Green  Industry 
will  profess  to  have  fond  memories  of 
trees,  but  the  reason  for  this  trip  down 
memory  lane  is  to  make  an  important  point 
- that  trees  in  the  urban  landscape  are  a 
product  of  nature.  Somewhere  along  the 
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line,  we  forgot  this  important  point,  and 
this  is  why  there  is  so  much  failure  in  our 
urban  plantings. 

The  aforementioned  memorable  scenar- 
ios illustrate  that  plants  exist  in  nature 
because  their  needs  are  being  met.  There 
were  no  irrigation  systems,  no  staking  or 
fertilization  - yet  these  trees  resided  in 
remarkable  health.  The  willow  was  able  to 
tap  into  an  inexhaustible  water  source, 
while  the  hundred-year-old  oaks  were 
genetically  programmed  to  thrive  without 
rain  during  the  summer  months. 

By  looking  closely  at  the  individual 
needs  of  plants  in  their  natural  environ- 
ment, we  now  have  a methodology  called 
site  specific  planting.  Taking  into  consider- 
ation a site’s  soil  composition,  temperature 
extremes  and  available  water,  we  then 
make  an  educated  choice  as  to  the  tree 
selection. 

Fortunately  for  us  every  plant  has  an 
acceptable  range  of  adaptability.  That  said, 
it  becomes  our  duty  as  keepers  of  the 
“Green  world”  - whether  city  arborist, 
landscape  architect,  urban  forester  or  tree 
care  foreman  making  a replacement  fol- 
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Site  Specific  planting  is  illustrated  in  this  time  exposure 
of  the  author's  cypress  water  garden.  Featured  here  is 
Taxodium  ascendens  ‘ Nutans ' surrounded  by  a Japanese 
form  of  lotus.  The  cypress  along  with  two  varieties  of  bog 
hibiscus , water  cannas,  and  variegated  water  iris  all  co- 
exist in  harmony  in  the  swamp. 

lowing  a removal  - to  abandon  the  “one- 
size-fits-all”  philosophy.  Trees  must  be 
paired  to  their  environment  in  order  to  sur- 
vive and  thrive. 

It’s  not  uncommon  to  drive  through  any 
city  and  notice  landscape  buffers  or  gar- 
dens in  residential  neighborhoods 
exhibiting  a positive  growth  condition, 
while  neighboring  properties  sport  trees 
that  are  dead  or  in  a state  of  decline.  In 
these  situations,  we  should  look  to  the 
great  educator  - Mother  Nature  - for  an 
answer  to  the  question,  “Why  do  we  have 
so  many  planting  failures  in  the  urban  envi- 
ronment?” 

Plants  in  the  wild  occur  naturally  in 
areas  that  are  conducive  to  their  require- 
ments. For  instance,  under  the  dark  canopy 
of  broad  tropical  foliage,  lies  the  jungle 
floor,  with  healthy  rich  organic  soil.  Here 
we  find  such  a cornucopia  of  diversity  that 


Taxodium  not  only  make  fantastic  choices  for  wet  and  boggy  areas,  but  also 
thrive  in  regular  garden  conditions.  Far  left  is  Taxodium  distichum  \ Pendens ’ 
(cloned  selection  of  bald  cypress)  and  to  the  right  is  T axodium  ascendens 
‘ Nutans ’ (cloned  selection  of  pond  cypress). 


a botanist  could  spend  a year  cata- 
loging an  acre  of  ground.  At  the  other 
extreme,  the  saguaro  cactus  towers 
like  a skyscraper  in  the  sand  - a col- 
umn of  life  preserving  moisture; 
testament  to  the  periods  of  drought 
persistent  to  the  desert. 

Think  of  the  devastation  that 
would  occur  with  the  aforementioned 
scenarios  if  all  of  a sudden  the  avail- 
able moisture  situations  were 
switched.  How  long  would  orchids 
and  giant  tree  ferns  be  happily  danc- 
ing on  the  forest  floor?  Bromeliads 
and  other  plants  that  support  our 
indoor  plant-trade  would  quickly 
wither.  And  how  many  monsoon  deluges 
would  it  take  to  create  a nasty  collar-rot, 
which  would  cause  the  saguaro  to  plum- 
met. 

Whenever  we  plant  a tree,  or  develop  a 
property,  we  need  to  think  in  these  terms. 
Think  site  specific.  Not  that  we  have  to 
become  experts  in  the  individual  needs  of 
every  tree  out  there,  but  we  should  be  rea- 
sonably versed  in  site  evaluation  to  make 
sure  that  our  choices  fall  within  the  plant’s 
acceptable  range  of  adaptability.  Simply 
having  a few  solid  choices  for  planting  in 
lawns,  versus  trees  that  do  well  in  wetter  or 


The  new  weeping  form  Taxodium  distichum  ' Cascade 
Falls’  creates  a beautiful  specimen  plant  at  the  rear  of 
the  Cypress  Bog. 


drier  sites,  will  be  a good  beginning. 

When  a site  is  deemed  inadequate  to 
support  a normal  tree  lifetime  due  to 
adverse  soil  conditions,  lack  of  water  or 
poor  water  quality,  then  we  must  do  our 
intensive  research.  Hard  pan  and  compact- 
ed earth,  sandy  soils,  nutrient  deficient 
soils,  salty  soils,  extremely  high  water 
tables,  proximity  to  orchards,  which  spread 
bacterial  and  fungal  diseases  via  wind  and 
bees,  and  air  pollution  are  just  a few  prob- 
lems that  may  need  professional 
consultation. 

If  anyone  has  a responsibility  as  a “keep- 
er of  the  Green  world,”  it  is  our  nursery 
operators.  They  are  the  ultimate  aficiona- 
dos when  it  comes  to  what  won’t  grow 
well  in  an  area.  With  14  years  of  nursery 
experience  in  the  California  Central  Valley, 
I quickly  learned  that  the  Mayten  tree 
( Maytenus  boaria ),  the  ornamental  weep- 
ing cherry  (Prunus  species)  and  Eastern 
dogwood  (Cornus  florida ) can  be  difficult 
to  grow  if  conditions  aren’t  copasetic. 

And,  as  a landscape  designer  today,  if 
clients  desire  any  of  these,  I will  quickly 
disperse  the  following  site-specific  instruc- 
tions. The  Mayten  is  native  to  sandy  loam 
soils  in  Chile.  If  you  have  heavy  clay  - 
don’t  waste  your  time.  Cherry  trees  - orna- 
mental and  fruiting  - are  so  plagued  with 
diseases  and  pests  they  should  be  the  poster 
child  for  tree  problems;  root-rot  and  a thin 
bark  that  sunburns  so  badly  that  wood  bor- 
ers can  finish  them  off  in  a season.  The 
dogwood  is,  unfortunately,  similar  in  sus- 
ceptibilities. 

Then  there  are  the  trees  that  are  offered 
for  sale  that  would  not  benefit  from  any 
type  of  site  specific  planning.  They  are 


simply  doomed  from  the  get-go.  The 
term  “planned  obsolescence”  should 
be  stamped  on  the  plant  label  of  the 
Leyland  cypress  ( Cupressocyparis 
leylandii)  and  the  purple-robe  locust 
(Robinia  x ambiguaxdxiQty).  At  least, 
if  you  plant  these  trees  in  the 
Sacramento  Central  Valley,  you  will 
have  problems. 

Leyland  cypress  is  a hybrid 
between  the  Alaskan  cedar  and  the 
Monterey  cypress  - both  plants  from 
cooler  regions.  With  our 
Mediterranean  and  often  scorching 
summers,  this  tree  most  often  fails 
within  15  years  of  planting.  Robinia 
‘purple  robe,’  sports  beautiful  wisteria-like 
flowers  that  look  great  while  in  bloom 
along  the  nursery  aisles,  but  our  heat  caus- 
es rapid-growth  and  subsequent  vertical 
trunk  splits.  The  tree  also  has  lateral 
branches  with  crotches  so  weak  that  they 
would  have  a hard  time  supporting  a cat  - 
a friend  actually  saw  this  happen. 

These  examples  further  illustrate  that 
site  specific  climatic  and  environmental 
conditions  can  affect  survivability  of  trees 
based  on  the  geographical  region  in  which 
they  are  planted.  And  while  they  do  awful 
where  I garden,  they  may  do  exceptionally 


Close-up  of  the  backlit  foliage  of  Taxodium  distichum 
‘ Cascade  Falls’. 
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The  fish-eye  lens  offers  a unique  look  at  a site-specific 
planting  - Japanese  iris  dominates  the  foreground  group 
of  plants  adapted  to  extreme  moisture  conditions. 


well  in  your  neck  of  the  woods.  One  should 
be  wary  when  perusing  nursery  aisles  to 
make  sure  that  their  selection  will  be  able 
to  adapt  to  local  environmental  conditions 
that  will  satisfy  its  acceptable  range  of 
adaptability. 

Unfortunately,  many  nurseries  are  the 
supermarkets  of  the  plant  world.  Just  as 
with  foods  with  trans-fats,  terrible  trees  are 
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available  to  the  uninformed,  as  they  have 
the  potential  to  turn  a profit. 
Knowledgeable  nursery  staff  are  often 
forced  by  management  to  sell  compost, 
tree  stakes  and  plants  they  know  will 
simply  not  survive.  I remember  the  days 
that  a five-gallon  tree  automatically  went 
home  with  a bag  of  compost. 

That  is  not  to  downplay  the  advances 
made  in  the  horticulture  end  of  the  nurs- 
ery-trade. Cloned  and  hybrid  selections, 
along  with  genetic  engineering  tech- 
niques such  as  tissue  culture,  budding 
and  grafting  have  revolutionized  the  way 
plants  are  mass  produced,  and  given  way  to 
plants  more  able  to  withstand  adverse  con- 
ditions - giving  the  landscape  designer 
more  plant  selections  for  site  specific 
design. 

As  keepers  of  the  Green  world,  we  must 
be  willing  to  face  our  mistakes  and  the  mis- 
takes of  others,  and  to  learn  from  them.  I 
was  recently  called  by  clients  from  six 
years  earlier  to  consult  on  some  plant 
issues  they  were  having  in  the  garden  I 
designed  for  them.  At  the  end  of  the  hour 
spent  perusing  the  planting  beds,  I realized 
that  I was  guilty  of  not  fully  applying  site 
specific  planning  in  their  garden. 

While  the  plants  I used  in  the  garden 
were  all  proven  to  thrive  in  our  area,  the 
ones  suffering  were  azaleas,  camellias 
and  gardenias.  The  ‘aptos  blue’  coastal 
redwoods,  Japanese  maples,  arborvitaes, 
roses  and  ornamental  grasses  were 
exhibiting  a positive  growth  situation 
and  in  perfect  health.  With  this  observa- 
tion, I had  a clue  that  the  soil  was  most 
likely  the  problem  as  the  plants  in  ques- 
tion are  known  for  having  issues  with 
wet  feet. 

Luckily,  I had  my  soil  core  auger  and 
took  a soil  profile.  It  was  a smelly  black 
clay,  so  heavy  in  fact  that  I was  unable  to 
remove  it  from  the  coring  tool.  Had  I 
tested  the  soil  prior  to  the  design,  these 
failures  would  have  not  occurred,  as  I 
would  have  fine-tuned  my  site  specific 
plant  selections.  I will  in  the  future  look  at 
soil  condition  more  closely. 

If  you  are  in  the  business  of  selecting 
trees  for  clients,  remember  that  the  choices 
you  make  are  a living  advertisement  for 
future  business.  If  you  plant  a root-aggres- 
sive tree  next  to  the  clients  beautiful  new 
slate  patio  or  pool  deck,  or  a tree  that  is  a 


Taxodium  distichum  ‘Sec rest'  is  a great  tiny  leafed  minia- 
ture version  of  the  Swamp  Cypress.  A great  addition  to 
the  conifer  collection , it  is  equally  happy  with  wet-feet  or 
normal  garden  conditions. 

ticking  time-bomb,  guess  who  is  not  keep- 
ing your  company’s  name  on  Rolodex  to 
refer  to  friends  and  neighbors.  If  unsure, 
find  a local  tree  expert  to  consult  with. 

The  city  arborist  will  usually  offer  friend- 
ly advice.  And  if  you  can  find  a local 
nurseryperson  that  is  into  rare  and  unusual 
plants,  you  may  have  a gold  mine  for  refer- 
ence from  time  to  time.  These  are  plant 
lovers  who  have  learned  everything  they 
can  about  the  generic  plants  in  the  trade, 
become  bored  and  are  constantly  learning 
and  collecting  new  treasures  for  the  garden. 
They  may  have  some  new  and  exciting  tree- 
choices  that  will  excite  your  customers. 


" Cypress  Knees"  or  pneumatophores  are  prized  by  the  tree  col- 
lector when  they  grow  in  their  gardens,  however  homeowners 
may  not  appreciate  them  growing  in  their  lawn. 

Planting  the  Green  world 

Site  specific  planning  was  employed  in 
the  development  of  my  own  garden. 
Blessed  with  a loamy  soil  over  most  of  the 
five  acres,  there  were  a few  locations 
where  hard  pan  soil  was  clearly  not  in  the 
acceptable  range  of  adaptability  of  most 
desirable  planting  choices.  Unfortunately, 
one  of  these  zones  fell  in  the  planting  area 
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Taxodium  distichum  ‘Pendens’ is  a must  have  for  the  plant  collector.  In  this  time  exposure , from  left  in  the  Author’s  gar- 
den, are  Taxodium  distichum  ‘Pendens’,  Cupressus  macro  car  pa  ‘Saligna  Aurea’,  and  Cedrus  deodar  ‘Karl  Fuchs’. 


within  my  driveway  circle. 

One  solution  was  to  bring  in  healthy  fill 
soil  and  create  a raised  mound  to  plant  on, 
but  I had  done  this  in  the  other  problem 
areas,  and  wanted  something  unique  in  this 
highly  visible  approach  to  the  house.  I had 
always  wanted  to  install  a bog  garden  and 
this  was  the  perfect  situation  to  employ  site 
specific  plants,  and  broaden  my  design 
abilities  in  doing  so. 

After  excavating  the  oval  shaped  area 
down  approximately  one  foot  below  grade, 
I was  into  extremely  slow  draining  clay, 
which  was  the  perfect  base  for  my  swamp 
garden.  And  while  a bog  garden  is  clearly 
one  of  the  most  challenging  gardens  to 
design  because  of  its  highly  site-specific 
plant  demands,  there  was  no  doubt  in  my 
mind  as  to  which  trees  to  choose. 

The  Taxodium  species,  pond  cypress 
( Taxodium  ascendens  ) and  bald  cypress 
(Taxodium  distichum)  are  deciduous  trees 
native  to  swamps  in  the  Southeastern  U.S. 
If  you  have  ever  toured  the  Everglades, 
you’ve  probably  seen  the  bald  cypress 
growing  in  thick  groves  in  the  floodplains 
or  along  streams.  Movies  often  include 


them  in  scenes  because  of  their  mysterious 
mood-setting  appearance.  The  pond 
cypress  is  lesser  known  because  it’s  native 
locations  are  remote  areas  with  standing  or 
slow  moving  water.  Because  of  their  abili- 
ty to  grow  directly  in  water,  what  better 
choice  for  the  bog  garden  - site  specific 
planning  to  the  max. 

And  while  the  seeding  forms  of  these 
trees  exhibit  great  seedling  variation,  fortu- 


nately some  wise  nurserymen  have  keenly 
spotted  superior  specimen  and  cloned 
them.  My  swamp  garden  now  contains  one 
cultivar  of  Taxodium  ascendens  and  four 
cultivars  of  Taxodium  distichum  . They 
include:  Taxodium  ascendens  ‘Nutans,’  the 
pond  cypress;  Taxodium  distichum 
‘Cascade  Falls’,  a beautiful  weeping  form; 
Taxodium  distichum  ‘Pendens’,  one  of  my 
top  10  favorite  trees  on  the  planet  (I  first 
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saw  this  tree  as  a centerpiece  in  a botanic 
garden  in  New  Zealand.  The  tree  was  well 
over  100  feet  tall  and  so  perfect  in  form  it 
looked  as  if  it  had  been  sheared  as  a 
Christmas  tree);  Taxodium  distichum  Teve 
Minaret’,  a semi-dwarf  form  of  bald 
cypress  (called  bald  because  it  is  decidu- 
ous); and,  Taxodium  distichum  ‘Secrest’,  a 
true  dwarf  form  with  tiny  leaves. 

Those  who  have  grown  these  grafted  or 
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budded  varieties  know  that  they  should  be 
planted  more  in  our  landscapes.  Extremely 
useful  for  site-specific  planting  in  wet 
sites,  these  astonishing  trees  do  well  in  nor- 
mal garden  conditions  and  will  adapt  to 
drought  conditions  as  well.  Cypress  knees, 
scientifically  known  as  pneumatophores, 
are  erect  stalagmite  like  woody  growths 


Taxodium  ascendens  ‘ Nutans' makes  a beautiful  sculptur- 
al in  Whitlow's  Garden , with  ostrich  ferns  gracing  the 
ground.  The  red  Japanese  maple  cultivar  is  Acer  palma- 
tum  ‘Suminagashi’. 


Taxodium  distichum  Teve  Minaret’ is  a semi-dwarf  form 
with  congested  “ferny-like”  dark  green  foliage.  Form  is 
stocky  and  tightly  conical. 


wilt  and  no  major  disease  or  pest  problems, 
Taxodium  should  be  added  to  your  arsenal 
of  potential  tree  choices,  whether  thinking 
site  specific  or  not. 

In  closing,  it  should  be  noted  that  our 
nursery  industry  is  in  infancy  when  it 
comes  to  tree  selection.  If  you  have  an  area 
that  requires  site  specific  planting  due  to 
wet  or  boggy  conditions  - forget  the  wil- 
low or  alder  and  plant  a Taxodium , and  be 
a keeper  of  the  Green  world. 


that  facilitate  gas  exchange  between  the 
wet  soil  and  atmosphere  - although  many 
horticulturists  disagree  with  this  explana- 
tion. Others  believe  they  provide  a post 
foundation-like  structure  to  stabilize  the 
tree  in  muddy  conditions. 

While  these  growths  are 
desirable  to  the  plant  collec- 
tor, as  they  are  extremely 
interesting  as  they  develop, 
homeowners  may  not  appre- 
ciate them  in  the  lawn  where 
a mower  would  scalp  them.  It 
should  be  noted  that  the  culti- 
vars  don’t  seem  to  develop 
them  to  the  degree  that  the 
seedlings  do.  Also,  because 
they  are  a corky-like  tissue, 

I’ve  read  that  they  aren’t  a 
problem  around  concrete. 

Hardy  to  zone  4-5,  with  no 
susceptibility  to  verticillium 


Rod  Whitlow  is  a landscape  designer  , 
garden  writer , ISA  Certified  Arborist, 
Certified  Nurseryman,  and  CLC A Licensed 
Landscape  Contractor  living  in  the 
Sacramento,  California,  area.  Visit  his  Web 
site  at  www.  rodwhitlowdesign.  com.  ^ 


As  evidenced  in  Whitlow’s  garden,  it  is  the  tree  that  makes  our  landscape  spe- 
cial. As  “keepers  of  the  Green-world,  ” it  is  our  duty  to  learn  all  that  we  can  in 
order  to  preserve  them. 
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By  Michael  F.  Galvin 

As  an  invitation  to  a local  environ- 
mental organization’s  annual 
fundraiser  recently  declared, 
“green  is  the  new  black.”  It  is  stylish.  It  is 
hip.  And,  sometimes,  it  is  compulsory. 

Everyone  wants  to  go  green  these  days. 
Though  trees,  ironically,  do  not  dominate 
many  discussions  of  green  issues  (it’s  not 
all  about  light  bulbs  and  caulking  guns, 
folks),  trees  of  course  were  green  before  it 
was  cool  (trees  are  “OG”  - original  green). 
Sometimes  going  green  is  demonstrated 
through  participation  in  voluntary  pro- 
grams, while  other  times  it  is  required 
through  laws  and  regulations. 

Whether  the  public  has  demanded  that 
you  go  green  in  particular  ways,  such  as  by 
passing  laws  that  require  certain  protec- 
tions for  trees,  or  whether  you  engage  in 
voluntary  programs  that  help  you  demon- 
strate to  clients  how  much  you  care  for 
trees,  these  are  opportunities  for  you  to 
improve  natural  resources,  provide  service 
to  clients,  and  create  opportunities  for  your 
business.  What  are  voluntary  approaches  to 
tree  protection?  What  are  regulatory 
approaches  to  tree  protection?  What  are  the 
differences  between  the  two?  How  can 
they  help  trees,  people  and  businesses? 

Let’s  begin  by  defining  tree  protection. 
For  the  purposes  of  this  discussion,  we  will 
define  tree  protection  very  broadly,  and 
include  about  anything  you  associate  with 
improving  trees  and  tree  care.  Then  we  will 
review  some  basic  concepts  of  the  regula- 
tory and  voluntary  approaches,  followed 
by  some  case  studies  (do  they  work?). 
Finally,  we’ll  try  to  identify  ways  these 
measures  can  help  you  as  an  arborist. 

The  Table  on  page  3 1 compares  various 
facets  of  the  regulatory  and  voluntary 
approaches  to  tree  care  with  regard  to  why 
they  exist,  who  they  apply  to,  what  entities 
may  comply  with  or  participate  in  them, 
when  and  where  they  apply,  and  how  they 
may  be  obtained  and  enforced.  Laws, 


Sometimes  going  gr  een 
is  demonstrated  thr  ough 
participation  in  volun- 
tary pr  ograms,  while 
other  times  it  is  r equired 
through  laws  and  regula- 
tions. 

because  they  must  be  enforced  (you  must 
prove  whether  someone  is  in  compliance 
or  not)  and  must  not  apply  unintentionally 
to  non-target  audiences,  are  normally  nar- 
row and  specific.  Voluntary  programs  may 
be  more  broadly  designed.  In  addition,  reg- 
ulatory programs  are  more  likely  to  focus 
on  enforcement  while  voluntary  programs 
are  more  likely  to  focus  on  professional 
development  and  continuing  education. 
Finally,  regulatory  programs  are  normally 
the  “floor”  - they  delineate  the  minimum 
standards  someone  must  perform  to  in 
order  to  legally  engage  in  an  activity. 
Voluntary  programs  are,  in  contrast,  about 
the  “ceiling”  - they  represent  things  a prac- 
titioner voluntarily  does  to  demonstrate 
care  and  competence  above  and  beyond  the 
minimum  in  order  to  demonstrate  quality 
and  added  value  in  the  marketplace. 

In  the  interest  of  hill  disclosure,  I’d  like 
to  note  here  that  I administered  two  of  the 
regulatory  approaches  discussed  here 
(Maryland  Roadside  Tree  Law,  Maryland 
Forest  Conservation  Act)  and  was  a found- 
ing member  of  the  group  that  created  one 
of  the  voluntary  approaches  (TCIA 
Accreditation)  discussed  below.  In  addi- 
tion, the  new  headquarters  facility  of  my 
employer,  Casey  Trees,  has  been  chosen  as 
a pilot  site  for  one  of  the  voluntary  meas- 
ures (SITES™)  discussed. 

Regulatory  approaches 

► A law  passed  in  Maryland  in  1914  to 


protect  any  tree  in  a public  road  right-of- 
way  was  studied  in  2001.  That  study  found 
that  the  law  protected  the  quality  but  not  the 
quantity  of  roadside  trees  - trees  present 
were  in  very  good  health,  but  stocking  was 
extremely  low.  In  addition,  the  forecast  was 
not  good  regarding  species,  as  a high  per- 
centage of  seedlings  found  were  invasives. 

► A law  passed  in  Maryland  in  1991 
related  to  development  required  compli- 
ance for  any  project  for  which  grading  is 
required  on  a unit  of  land  40,000  square 
feet  (0.42  ha)  or  greater.  A 2009  study  of 
the  law  found  that  from  1993  through 
2007,  it  resulted  in  107  percent  of  pre- 
development forest  after  construction.  It 
also  found  that  most  requirements  were 
addressed  via  retention  rather  than  mitiga- 
tion (applicants  saving  trees  rather  than 
planting  trees)  except  for  within  municipal 
boundaries,  where  more  clearing  and  more 
mitigation  via  planting  occurred. 

► In  2003,  the  Urban  Forest  Preservation 
Act  was  enacted  in  the  District  of 
Columbia.  It  is  intended  to  protect  canopy, 
not  individual  trees,  and  so  designates  all 
trees  with  circumference  of  55  inches  (17.5 
inches  dbh)  or  greater  as  Special  Trees. 
Special  Trees  cannot  be  removed  without  a 
permit  unless  they  are  of  a certain  species 
or  are  deemed  Hazard  Trees.  Special  Trees 
must  be  mitigated  on  square-inch-of-cross- 
section  basis.  Casey  Trees’  Tree  Report 
Card  2009  and  2010  found  that  > 80  per- 
cent of  trees  were  considered  Hazard  Trees 
and  required  no  mitigation.  It  also  found 
that  only  about  100  trees  per  year  are  sub- 
ject to  law  and  that  more  than  75  percent  of 
the  money  in  the  District’s  Tree  Fund  is 
used  to  fund  agency  operations  rather  than 
mitigation  plantings.  This  year,  the  District 
government  passed  a bill  to  take  all  of  the 
money  from  the  District’s  Tree  Fund  and 
use  it  to  fund  agency  operations  rather  than 
mitigation  plantings. 

► In  1974,  Tampa,  Florida,  enacted  a 
suite  of  tree  protection  ordinances.  These 
ordinances  address  site  clearing  and  land- 
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REGULATORY 

VOLUNTARY 

WHY? 

Protect  people 

Protect  trees 

Protect  people 

Protect  trees 

Market  differentiation 

WHO? 

Anyone  that  “treats”  a tree 

Anyone  “for  hire” 

Anyone  that  holds  him  or 

herself  out  as  being  skilled  in 

the  practice 

Wide  open  depending  on  program 

Companies/Organizations  (TCIA) 

Arborists  (ISA) 

Processes  (“green”  wood  certification) 

WHAT? 

Trees 

Companies 

People 

Trees 

Companies 

- Technical  competence 

- Business  process 

- Consumer  protection 

- Natural  resource  protection 

WHEN  AND 

WHERE? 

Certain  trees  (street  trees) 

When  money  changes  hands 

During  development 

When  one  holds  him  or 

herself  out  as  being  skilled... 

“Tree  care”  only  or  tree 

removal  also? 

Wide  open 

HOW? 

Agency 

Criminal,  civil,  administrative 

Judge,  peer  review  board, 

advisory  commission 

Application 

Certification 

Renewal/maintenance 

scaping  requirements  on  new 
development,  and  tree  removal 
and  replacement  on  new  and 
existing  developments. 

Statistical  results  of  a 2010  study 
of  these  ordinances  revealed  sig- 
nificantly greater  tree  cover  on 
parcels  with  homes  built  after 
compared  to  before  adoption  of 
these  tree  protection  policies, 
despite  a trend  toward  increased 
building  cover. 

Voluntary  approaches 

► The  Tree  Care  Industry 
Association  launched  its  volun- 
tary Accreditation  program  in 
2004.  It  covers  issues  of  techni- 
cal competence,  business 
process  and  consumer  protec- 
tion. As  of  May  2010,  321 
facilities  operated  by  140  com- 
panies were  accredited. 
Employees  of  TCI  A member/ 
accredited  companies  work,  on 
average,  close  to  a full  work 
year,  while  employees  of  non- 
member companies  work  on  average 
significantly  less  - less  than  three-quarters 
of  a work  year.  TCIA  member  companies 
share  similar  Incident  Rates  (IR)  and  Days 
Away  from  work,  Restricted  work  activi- 
ties, and  job  Transfer  (DART)  Rates;  and 
these  rates  are  significantly  different  from 
the  IR  and  DART  rates  of  non-member 
companies. 

► The  SITES™  initiative  (also  known  as 
the  Sustainable  Sites  Initiative)  was  issued 
in  draft  in  2008.  SITES  benchmarks  were 
launched  in  2009.  Some  have  referred  to  it 
as  “LEED  (Leadership  in  Energy  and 
Environmental  Design)for  the  site.”  It  con- 
sists of  a rating  system  that  contains  15 
prerequisites  and  51  credits  that  cover  all 
stages  of  the  site  development  process, 
from  site  selection  to  landscape  mainte- 
nance. It  does  not  contravene,  but  does  not 
reference,  ANSI  A3 00  Part  5.  A pilot  pro- 
gram was  launched  in  2010  with  around 
200  sites  selected  to  test  the  system.  The 
pilot  will  provide  a feedback  loop  for 
refinement  of  program. 

► The  International  Green  Construction 
Code  (IGCC)  was  launched  in  2009.  It  is 
ISO/ANSI  compliant  and  is  somewhat  like 
“LEED  + SITES”  in  that  it  covers  the  build- 


ing and  the  site.  It  will  use  the  “model”  code 
approach  and  provides  for  minimum  and 
advanced  levels  of  performance  (Green  and 
high-performance  buildings).  It  is  written  in 
mandatory  language  that  provides  a new 
regulatory  framework  and  will  provide  per- 
formance and  prescriptive  solutions. 

So,  do  these  approaches  work?  Maybe. 

This  was  certainly  not  a comprehensive 
or  scientific  survey.  In  the  small  sample  we 
looked  at,  we  saw  some  good  accomplish- 
ments on  the  regulatory  side  but  some 

/ \ 

Can  you  calculate  five  year 

canopy  growth  and  shading? 

You  may  know  how  to  comply  with  ANSI 
A3 00-Part  5 - Management  of  Trees  and 
Shrubs.  During  Site  Planning,  Site 
Development,  and  Construction  - but  do 
you  know  how  to  calculate  the  five  year 
canopy  growth  and  related  shading  of  native 
trees  selected  for  a construction  project?  If 
so,  you  can  help  your  client  comply 
with  404.2.3-Shade  by  Trees  of  Section 
404-Heat  Island  Mitigation  of  the 
International  Green  Construction  Code.  The 
Green  Construction  Code  Web  site  is: 
www.iccsafe.org/cs/igcc/pages/default.aspx 


significant  failings  as  well.  The 
regulatory  approach  has  been 
around  a lot  longer  - long  enough 
for  some  studies  to  be  performed 
on  specific  approaches.  Voluntary 
approaches  are  more  recent  and 
there  is  not  a lot  of  published 
research  on  tree-related  voluntary 
approaches.  Some  of  the 
approaches  we  looked  at  haven’t 
really  even  gotten  off  the  ground 
yet.  So  why  bring  them  up? 

Summary 

The  regulatory  approach  is  the 
“floor”  - it  is  the  basic  level  you 
must  perform  to  in  order  to  be  in 
business.  You  need  to  know  the 
rules  and  be  in  compliance.  The 
voluntary  approach  is  the  “ceil- 
ing” - it  is  your  chance  to  shine 
for  your  client  (and  your  employ- 
ees, owners,  board  members  and 
investors).  It  also  has  (in  most 
places)  much  broader  opportuni- 
ty to  participate  in  a variety  of 
aspects  of  your  business  and  pro- 
vides market  differentiation  and 
opportunity. 

The  regulatory  approach  is  traditional 
while  voluntary  approaches  are  newer  and 
the  trend  is  toward  increase.  Voluntary 
approaches  can  sometimes  pre-empt  or 
avoid  regulation;  other  times  they  serve  as 
the  basis  allowing  industry  consensus 
rather  than  government  officials  to  write 
regulation.  A great  example  is  the  IGCC, 
which  is  a voluntary  industry  consensus 
standard  written  with  the  intention  of 
adoption  as  local  regulation. 

Whether  a client  needs  to  comply  to  get  a 
project  done  (floor)  or  wants  to  “go  green” 
(ceiling)  for  status,  marketability,  etc., 
knowing  the  rules  of  regulatory  and  volun- 
tary mechanisms  will  provide  new  market 
opportunities  for  you,  new  resource  protec- 
tion opportunities  for  your  site/subject,  and 
new  choices/options  for  your  clients. 

Michael  F.  Galvin  is  deputy  director  with 
Casey  Trees  in  Washington,  D.C.,  and  was 
formerly  with  the  Maryland  Department  of 
Natural  Resour  ces.  This  article  is  an 
excerpt  fr  om  the  pr  esentation  he  will  be 
making  on  the  same  subject  at  TCI  EXPO 
2010  in  Pittsburgh  this  November.  ^ 
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Branch  Offic 


By  Marcus  vandeVliet 

Why  is  job  costing  critical?  It 
provides  the  information  you 
need  as  an  owner  or  manager 
to  fully  understand  your  tree  company’s 
production  performance. 

It  provides  information  in  a format  that 
can  be  used  in  many  different  ways 
because  it  is  broken  down  on  a job-by-job 
basis.  Job  costing  provides  the  most  cur- 
rent information  about  your  company.  Your 
accounting  information  only  shows  the  his- 
tory of  your  company  at  a very  high  level. 
Job  cost  information  is  for  managers  and 
supervisors  not  accountants. 

Job  costing  will  provide  information 
that  can  be  used  to  track  changes  and 
improvements.  Most  companies  have 
changed  during  the  last  couple  of  years. 
Which  changes  have  been  effective  for 
your  company? 

Job  costing  measures  performance  and 
can  be  used  to  hold  all  employees  account- 
able. This  includes  salespeople,  managers, 
supervisors,  foreman  and  crews.  As  your 
company  grows,  the  owners  and  managers 
have  less  direct  contact  and  therefore  con- 
trol in  the  field. 

Job  costing  is  also  the  link  between  the 
estimate  and  the  project  produced.  You 
would  be  able  to  compare  each  crew’s  per- 
formance versus  the  estimate.  Job  costing 
validates  the  estimating  information  and 
system. 

Imagine  any  sporting  event  without  a 
scorecard.  Using  baseball  as  an  example, 
would  we  be  fans  if  there  were  no  statistics 
kept  for  each  game?  The  umpire  starts  the 
game  by  yelling  “Play  ball!”  At  some 
point,  a couple  of  hours  later,  the  game 
ends.  We  have  no  idea  what  the  score  is. 
No  idea  who  won  the  game. 

For  batters,  we  would  have  no  stats  for 
home  runs,  singles,  doubles,  triples,  RBIs, 
batting  averages,  on-base  percentage  and 
previous  performances.  For  pitchers,  we 
would  not  know  their  earned  run  average, 
pitch  count,  pitch  speed,  type  of  pitch 
thrown  previously  and  number  of  walks. 
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We  would  also  have  no  idea  what  the 
league  standings  and  averages  would  be. 
Managing  your  company  without  job  cost- 
ing would  be  like  playing  baseball  without 
keeping  score. 

Your  estimating  system  and  job  costing 

The  primary  report  generated  from  job 
costing  is  the  estimate  versus  actual.  It  is, 
therefore,  extremely  important  that  the 
estimate  be  set  up  correctly  to  allow  for 
proper  comparison.  Only  a cost-based  esti- 
mating system  will  work  properly  for  job 
costing.  This  will  allow  for  a direct  com- 
parison between  labor,  materials, 
equipment  and  subcontractor  costs. 

Labor  is  estimated  using  the  number  of 
man-hours  at  an  average  crew  wage.  The 
man-hours  can  be  further  broken  down  by 
divisions  or  profit  center,  such  as  general 
tree  care  and  plant  health  care.  Materials 
are  estimated  at  cost.  There  are  no 
markups.  Equipment  is  based  on  cost  per 
hour.  The  hourly  cost  of  all  equipment 
must  be  calculated  including  purchase, 
operation  and  maintenance.  Subcontractor 
cost  is  used  in  the  estimate,  if  required. 

Computerized  estimating  and  job  costing 

With  the  quantity  of  information 
required  for  an  effective  job  costing  sys- 
tem, using  software  is  required.  If  any 
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detail  or  report  writing  is  desired,  software 
is  necessary  to  process  and  analyze  the  vol- 
ume of  data.  The  ability  for  software  to 
track,  filter  and  analyze  the  data  is  what 
makes  job  costing  so  powerful. 

Job  costing  provides  structure,  process 
and  consistency  to  the  estimating  phase. 
There  is  a definite  link  between  the  esti- 
mate and  job  costing.  The  way  the  project 
is  estimated  relates  directly  to  the  detail  of 
information  that  can  be  tracked  in  the  field. 
A computerized  estimating  system  forces 
each  salesperson  or  estimator  to  be  consis- 
tent with  the  estimating  methods.  If  the 
estimate  is  not  set  up  correctly,  then  the 
usefulness  of  the  job  costing  information 
will  be  diminished. 

A computerized  estimating  system  could 
also  be  used  to  maintain  lists  and  databas- 
es including:  materials,  customers, 
estimates,  employees,  vendors,  subcon- 
tractors and  equipment.  A computerized 
estimating  system  streamlines  the  process. 
Although  it  does  take  a substantial  amount 
of  work  to  set  the  systems  up  properly,  it 
will  save  a tremendous  amount  of  time  in 
the  long  run  by: 

► Using  assemblies  or  kits. 

► Creating  customer  proposals. 

► Updating  proposals  and  changes. 

► Creating  internal  forms. 

► Generating  purchase  orders. 


► Using  a database  of  information 
accessible  to  all. 

► Using  templates. 

A computerized  estimating  system  pro- 
vides many  report  options.  The  type  and 
detail  of  the  reports  needed  will  determine 
how  the  estimate  is  set  up.  Resist  the  temp- 
tation of  trying  to  initially  put  too  much 
detail  into  the  job  cost  reports.  It  is  far 
more  important  to  have  good,  solid,  accu- 
rate and  complete  information  than  to  have 
more  detail  that  may  lead  to  erroneous 
information. 

The  many  different  types  of  job  cost 
reports  include: 

► Project  Profit 

► Bid  vs.  Actual 

► By  project 

► By  foreman 

► By  salesperson 

► By  project  size 

► Overhead  by  function 

► Standard  Production  Rates 

► Estimate  Review  and  Analysis 

► Non-billable  Labor  Usage. 

► Analysis:  Estimator/Sales,  foreman, 
lead,  productivity  by  product 

► Closure  rates 

Job  costing  determines: 

Most  profitable  job  size  range:  it  is 

important  to  determine  the  most  profitable 
job  size  for  your  company.  There  is  usual- 
ly a range  of  job  size  that  best  suits  your 
company’s  experience,  knowledge  and 
setup.  Your  marketing  and  advertising 
should  be  geared  toward  generating  more 
work  within  that  size  range. 

Smallest  / largest  project  size:  each  com- 
pany should  know  what  the  smallest  project 
size  is  for  their  company.  This  usually 
relates  to  larger  companies  with  a larger 
overhead.  This  would  also  relate  to  the  crew 
size  and  equipment  allocation.  Many  small- 
er companies  are  tempted  to  take  on  larger 
projects  to  quickly  achieve  their  sales  goals. 
Unfortunately  these  projects  are  seldom 
profitable,  and  in  many  cases  will  have  a 
negative  impact  on  your  reputation. 

Crew  size  efficiency:  in  my  experience 
many  companies  have  too  many  people  on 
their  crews.  Without  job  costing,  it  is  diffi- 
cult to  prove.  It  would  also  be  difficult  to 
show  the  savings  generated  by  reducing 
the  crew  size.  I would  recommend  reduc- 
ing a three-person  crew  to  a two-person 


crew  and  analyzing  the  job  profitability. 
The  total  employee-hours  for  the  project 
are  usually  reduced. 

Crew/Foreman  strengths  & weaknesses: 
most  foreman  and  crews  have  strengths 
and  weaknesses.  This  may  relate  to  project 
size,  customer  type,  attention  to  detail  and 
quality,  completeness  of  project,  warranty 
and  maintenance  required,  and  specific 
type  of  work  functions. 

Project  type  by  profit:  this  information 
could  be  used  to  help  determine  the  strate- 
gic direction  of  the  company  and  in  which 
direction  to  grow.  Project  type  could  be 
residential  versus  commercial. 

Lead  source  by  profit:  this  information  is 
typically  used  to  determine  how  effective- 
ly the  marketing  and  advertising  budget  is 
being  spent.  Although  it  is  important  to 
track  the  number  of  leads  from  a particular 
lead  source,  it  is  more  important  to  track 
the  number  of  accepted  projects  and  the 
profitability  of  those  projects.  For  exam- 
ple, Yellow  Pages  advertising  may  produce 
a large  number  of  leads,  but  the  profitabil- 
ity on  those  leads  may  be  lower  due  to  the 
competitive  environment.  The  Yellow 
Pages  customer  typically  gets  multiple  pro- 
posals for  each  project. 

In  conclusion,  job  costing  will  provide 
you  with  the  information  to  ensure 
improved  efficiencies,  employee  accounta- 
bility and  maintain  consistency  throughout 
your  entire  company. 


TCI  A PRODUCTS 


How  to  Price  Landscape 
& Irrigation  Projects 


By  Jim  Huston 
A wealth  of  information 
on  tree  care,  landscaping 
and  grounds  mainte- 
nance projects  that 
makes  it  simple  and 
straightforward  to 
prepare  and 
analyze  bids. 
Topics  on  contract 
management,  establishing  budgets, 
determining  overheads,  equipment  costs 
and  other  topics  that  apply  to  your  business. 
Book  & MS  Excel  worksheets  on  CD. 


BKLIPS  Howto  Price  Landscape  & 
Irrigation  Projects  Set 
Save  1 0%  when  you  order  the  Set! 

Includes  Hardcover  book,  60 1 pgs  & CD  ROM. 
Non-members:$264.95  Members:  $221 .90 


BKLIPCD  How  to  Price  Landscape  & 
Irrigation  Projects  CD 

Includes  Excel  Worksheets  on  CD  ROM  only. 
Non-members:$1 49.95  Members:  $1 24.95 


BKUP  Howto  Price  Landscape  & 
Irrigation  Projects  Book  only 

^ Non-members:  $149.95 
Members:  $124.95 

TTIA 

VOICE  OF  TREE  CARE*  Call  800.733.2622 

or  visit  www.tcia.org  to  order. 


Marcus  vanderVliet  operates  M.  V. 
Consulting.  He  will  be  presenting  on  “ Job 
Costing  & Estimating  ” at  TCI  EXPO  2010 
in  Pittsburgh  this  November.  To  register  for 
TCI  EXPO,  visit  www.  tcia.  org.  ^ 


Liberty 

Financial 


7 Church  Road,  Hatfield,  PA  19440 
Phone:  (800)  422-1844  • Fax:  (888)  883-9380 
Visit  our  website!  www.libertyfg.com 

Flexible  & Affordable  Financing 


New  & Used  Trucks 
& Equipment 
Bucket  Trucks 
Crane  Trucks 
Chippers 
Stump  Grinders 
Dump  Trucks 
Any  Type  of  Business 
Equipment 


/ No  Age  Restriction 
/ Deferred  Payments 
/ Extended  Terms 
/ Seasonal  Payments 
For  More  Information: 
Philip  McClurkin 
(800)  422-1 844,  ext.11 


Commercial  Equipment  Financing 


Circle  21  on  RS  Card  or  visit  www.tcia.org 
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Accident  Briefs 

Taken  from  published  reports. 

Tree  trimmer  shocked 

A tree  trimmer  was  shocked  June  4, 
2010,  in  Clearwater,  Florida,  when  he  acci- 
dentally touched  a power  line. 

The  21 -year-old  man  was  reportedly 
about  28  feet  up  on  a ladder  when  he 
touched  the  line  and  fell  to  the  ground.  He 
was  taken  by  helicopter  to  a Tampa  hospi- 
tal with  non-life-threatening  injuries, 
according  to  a St.  Petersburg  Times  report 
on  www.tampabay.com 

Trimmer  shocked  by  power  line 

A tree  trimmer  working  in  the  backyard 
of  a Bellevue,  Nebraska,  home  was  seri- 
ously injured  June  4,  2010,  apparently 
shocked  when  his  ladder  came  in  contact 
with  an  overhead  power  line.  The  worker 
was  breathing  and  had  a pulse  when  emer- 
gency personnel  arrived  but  he  was 
unconscious.  He  was  transported  in  critical 
condition  to  the  Nebraska  Medical  Center, 
according  to  WOWT  Channel  6 News. 

Bucket  operator  hurt  in  fall 

A Portsmouth  man  hoisting  a cut  tree 
with  a winch  on  a truck  bucket  was  cata- 
pulted from  the  bucket  when  a cable 


snapped  June  6,  2010,  in  Portsmouth,  New 
Hampshire.  Jim  Camarato  fell  30  feet  to 
the  pavement,  according  to  The 
Portsmouth  Herald . Alex  Walker,  the  tree 
company  owner  and  Camarato ’s  employer, 
watched  as  Camarato  operated  the  winch 
to  lift  a cut  tree  and  as  Camarato  fell  from 
the  bucket  and  landed  on  his  back,  accord- 
ing to  a WMUR  Channel  9 news  report. 

A co-worker  called  911,  and  paramedics 
who  arrived  stabilized  Camarato  him 
before  transporting  him  to  the  hospital. 

Tree  worker  crushed  by  loader 

An  employee  of  a tree  service  company 
was  killed  June  6,  2010,  while  removing 
trees  in  Caldwell,  Idaho.  Chad  Alan  Lee 
Green  of  Middleton,  Idaho,  was  using  a 
chain  saw  to  cut  a tree  stump  when  the 
chain  became  stuck.  Workers  used  a 
Bobcat  to  try  to  push  the  stump  and  free  the 
chain,  but  the  loader  slipped  and  crushed 
Green.  He  died  at  the  scene,  according  to 
the  KIVI  TV  report.  * 

Man  killed  in  wood  chipper 

Henry  Lira,  60,  a Santa  Cruz  County, 
California,  maintenance  worker  died  June 
7,  2010,  after  being  pulled  into  a wood 
chipper  in  Watsonville,  Calif.  He  was  part 
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of  a four-person  crew  clearing  road-side  at 
the  time  of  the  incident.  Officials  said  he 
got  “caught  up  in  the  machine.” 

Lira  died  at  the  scene,  and  an  ambulance 
and  fire  crew  were  canceled  before  they 
arrived.  Lira  had  lost  one  arm  and  badly 
mangled  another  in  a workplace  accident 
in  1985.  In  that  incident,  he  grabbed 
jumper  cables  out  of  the  cab  of  a crane  just 
as  the  crane’s  extension  touched  a nearby 
power  line,  badly  shocking  him.  He  used  a 
prosthetic  limb  and  had  worked  for  the 
county  since  1969.  State  law  would  not 
have  stopped  Lira  from  working  around 
machinery  such  as  wood  chippers  due  to 
his  prosthetic  limb,  according  to  the  Santa 
Cruz  Sentinel  report. 

Contributed  by  Ruth  Stiles,  self-employed 
consulting  arborist  and  horticultur  e con- 
sultant in  Scotts  Valley,  Calif. 

Man  dies  in  fall  from  tree 

A 50-year-old  man  died  after  a fall  from 
a tree  in  Corpus  Christi,  Texas,  June  10, 
2010.  He  was  hired  to  trim  a tree  in  the 
backyard  of  a home.  A neighbor  saw  the 
man  lying  on  the  ground  and  called  police. 
Investigators  believe  he  may  have  fallen  at 
least  10  feet.  The  medical  examiner  was 
trying  to  figure  out  what  exactly  killed  the 
man,  according  to  KRIS  Channel  6 News. 

Man  injured  in  fall  from  tree 

A 40-year-old  Lucerne,  California,  man 
was  flown  to  an  area  hospital  June  14, 
2010,  after  falling  out  of  a tree.  The  man 
was  trimming  the  tree  when  he  fell  out  of  it 
and  onto  a travel  trailer  about  25  feet 
below.  The  man  complained  of  numbness, 
according  to  the  Lake  County  News . 

Man  falls  40  feet  from  bucket 

A man  working  for  a tree  company  was 
injured  June  14,  2010,  in  Saugerties,  N.Y., 
when  a falling  tree  knocked  him  out  of  a 
bucket  truck,  sending  him  40  feet  below 
into  the  woods. 

The  man  was  trimming  the  trees  around 
the  power  lines  when  a tree  fell  on  the 
bucket,  knocking  him  out  of  it.  The  tree 
took  down  wires  as  it  came  down,  with  the 
wires  ending  up  on  the  truck. 

The  trimmer  suffered  non-life  threaten- 
ing injuries  to  his  back  and  leg  and  had  to 
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be  extricated  from  the  woods,  according  to 
the  Daily  Freeman. 

Man  hurt  cutting  tree  branch 

A man  cutting  a 25-foot-long  tree  branch 
June  16, 2010,  in  Randall,  Wisconsin,  land- 
ed in  the  hospital  after  injuring  his  shoulder 
when  he  fell  off  a 10-foot  ladder  he  used 
for  the  task. 

William  Solger,  54,  was  on  the  extension 
ladder  at  his  home.  When  he  cut  it,  he  fell 
off  the  ladder  and  the  tree  branch  came 
down  and  pinned  the  ladder.  The  branch 
mostly  missed  Solger  when  it  came  down, 
according  to  the  Kenosha  News  report. 

The  branch,  in  addition  to  being  long, 
had  a canopy  about  20  feet  wide  and  was 
very  heavy.  Solger  had  been  using  an  elec- 
tric saw  to  cut  the  branch. 

A helicopter  transported  Solger  to 
Froedtert  Hospital  in  Wauwatosa  where  he 
was  being  examined  by  doctors,  as  a pre- 
caution, for  other  signs  of  trauma. 

Firefighters  rescue  stuck  tree  trimmer 

A tree  trimmer  stuck  about  30  feet  up  a 


tree  in  was  rescued  by  firefighters  June  17, 
2010,  in  Los  Angeles,  California. 
Paramedics  took  the  man,  about  40  years 
old,  to  a hospital  for  treatment  of  chest 
pain,  according  to  www.dailybreeze.com. 

Son  saves  father  from  chipper 

Kevin  Stacey,  owner  of  a tree  service 
company,  and  his  son,  Danny,  17,  were  on 
a job  in  Salem,  New  Hampshire,  June  19, 
2010,  when  the  elder  Stacey  became  stuck 
in  the  hopper  of  the  wood  chipper.  He’d 
been  feeding  small  pieces  of  wood  into  the 
machine  when  he  suddenly  realized  some- 
thing was  wrong.  “I  got  caught.  Something 
grabbed  and  tugged  my  arm,”  he  told  The 
Eagle-Tribune  newspaper.  “Before  I knew 
what  had  happened,  it  had  pulled  me  in.” 

Stacey  was  inside  the  chute,  with  his  arm 
caught  in  the  feed  rollers.  He  tried  but 
could  not  reach  the  safety  bar  to  stop  the 
rollers.  “The  way  I was  caught,  there  was 
absolutely  no  way  I could  help  myself,”  the 
father  told  The  Eagle-Tribune. 

He  managed  to  call  out  to  his  son  and  the 
next  thing  he  remembers  he  was  out  of  the 


machine,  and  just  in  the  nick  of  time. 

“By  the  time  he  said,  ‘Danny’  and  he 
looked  back,  the  rollers  were  right  in  his 
face,”  Danny  Stacey  said. 

But  before  his  father  even  spoke,  Danny 
Stacey  realized  something  was  wrong 
because  he  saw  his  father  move  in  an  unnat- 
ural way.  “He  jerked  up,”  the  son  said. 
“Literally,  his  feet  were  off  the  ground.” 

So  Danny  acted.  “My  first  instinct  was  to 
just  grab  him,  but  even  faster. . . I hit  the 
safety  bar.” 

The  cleats  on  the  rollers  left  Kevin 
Stacey  with  two  gashes  on  his  arm,  requir- 
ing 14  stitches,  and  a bruise  on  his  finger 
possibly  from  banging  into  the  blade. 
Danny  Stacey,  on  his  first  day  of  summer 
school  vacation,  wrapped  his  father’s  arm 
with  a compression  bandage  and  asked  the 
landowner  to  call  911. 

“If  he  didn’t  respond  as  quick  as  he  did,” 
Kevin  Stacey  said  of  his  son,  snapping  his 
fingers,  “That’s  it.  That  would  have  been  it. 
Without  any  question  in  my  mind.” 

(Continued  on  page  57) 
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The  results  are  in . 
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By  Dave  Rattigan 


When  looking  at  the  2010  offer- 
ings in  brush  cutters  and 
right-of-way  (ROW)  clearance, 
three  things  jump  to  the  forefront. 

First,  a look  at  this  portion  of  the  industry 
reinforces  the  amount  of  and  importance  of 
ROW  clearance.  With  more  than  a million 
miles  of  utility  lines  in  the  U.S.,  and  steep 
penalties  for  vegetation-related  outages,  this 
is  an  important  market. 

Second,  new  manufacturing  is  address- 
ing two  of  the  most  pressing  needs  of  the 
tree  care  industry  - staffing  and  safety  - 
while  also  providing  better  efficiency, 
focused  on  cost  reduction. 

Third,  the  variety  of  new  models  avail- 
able to  utilities  and  tree  care  companies 
indicates  that,  when  it  comes  to  clearing 
rights  of  way  and  other  land  clearing  jobs, 
not  all  solutions  are  of  the  one-size-fits-all 
variety. 

“There  are  so  many  different  terrains, 
conditions,  diameters  of  material,  and  even 
the  clients  that  hire  the  contractors  have 
different  expectations  about  what  the  line 


will  look  like  when  it’s  done,”  says  Mike 
Slattery,  chief  product  officer  for  Fecon, 
Inc.,  based  in  Lebanon,  Ohio.  “Do  they 
want  a coarse,  blow-and-go  result  or  a nice, 
aesthetically  appealing  result?  So,  one  size 
doesn’t  fit  all.  Different  cutting  technolo- 
gies will  be  necessary  to  reduce  the 
vegetation.” 

At  the  same  time,  Slattery  notes, 
advances  in  technology  have  led  his  compa- 
ny and  others  to  develop  machines  that  are 
mechanically  more  efficient  and,  therefore, 


Fecon  in  July  was  rolling  out  the  RTC-22,  a mobile  bio- 
mass chipper  system  on  a forwarder  chassis.  The 
chipper-forwarder  is  a single-operator  unit  designed  to 
be  more  nimble  and  mobile  than  other  options. 


Rayco’s  Cl 00  Super  Crawler  is  about  10-feet ; 4-inches 
long  with  the  muicher  head,  and  weighs  about  13,700 
pounds.  Rayco  is  hoping  to  debut  a lighter,  more  compact 
machine  at  TCI  EXPO  this  fall. 

safer  and  ultimately  more  cost  efficient. 

“It  seems  that  right  now  a lot  of  right-of- 
way  maintenance  companies  seem  to  be 
experimenting  more  with  mulchers  and 
forestry  mowers  than  they  have  in  the 
past,”  says  J.R.  Bowling,  vice  president  of 
sales  and  marketing  with  Wooster,  Ohio- 
based  Rayco  Manufacturing,  Inc. 
“They’ve  always  used  them  to  some 
extent,  but  it  seems  they’re  experimenting 
with  them  with  wider-scale  use  over  the 
past  couple  of  years.” 

Bowling  notes  that  using  machines  is  a 
good  way  to  cut  back  on  the  number  and 
size  of  crews,  and  on-the-job  injuries. 

“I’ve  got  some  customers  using  the 
forestry  mulchers  behind  a machine  like  a 
Jarraff  that  would  reach  up  and  trim  trees 
away  from  power  lines,”  Bowling  says. 
“Instead  of  just  letting  the  material  fall 
down  and  picking  it  up  by  hand  and  putting 
it  in  a chipper,  they  have  a forestry  mower 
come  along  and  mulch  it  on  site.” 
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Bandits  Model  3500  carrier  is  a compact,  yet  productive  forestry  mower  or  stump  grinding  machine.  A Caterpillar  307 CR 
steel  track  undercarriage,  deluxe  operator  cab  and  250  hp  Caterpillar  engine  are  standard  features.  The  snow  is  optional. 


That’s  an  evolutionary  path  that  brush 
cutters  have  followed  since  they  were  orig- 
inally developed  for  military  use  to  clear 
mines  and  barbed  wire  during  World  War 
II.  The  brush  cutters  and  related  machinery 
have  proven  valuable  for  land-clearing 
purposes,  of  which  ROW  clearance  has 
become  a primary  one. 

Bill  Schafer,  product  manager  for 
Loftness  Manufacturing  in  Hector, 
Minnesota,  describes  (first  published  in 
“Clear  Path  Projects,”  Compact 
Equipment , October  2009)  that  the  tradi- 
tional clearing  method  is  having  chain  saw 
crews  - on  foot,  climbing  or  in  bucket 
trucks  - clear  the  right  of  way  and  manual- 
ly feed  chipper  trucks  that  would  haul  the 
material  away  for  disposal.  In  less-populat- 
ed rural  areas,  tractor-mounted,  flat-deck 
rotary  mowers  were  used  to  mow  smaller 
trees  and  brush  under  the  lines,  Schafer 
notes.  Gradually,  horizontal-drum 
mulching  heads  (fixed  carbide  teeth  or 
swinging  hammer  type)  have  taken  the 
place  of  the  rotaries  because  the  discharge 
trajectory  is  much  more  controlled,  allow- 
ing operation  somewhat  closer  to 
populated  areas  and  along  roadways.  The 
drum-type  mulchers  can  also  cut  larger 
trees,  grind  the  material  and  return  it  direct- 
ly back  to  the  soil  as  a mulched  product. 

This  process  eliminates  manually  feeding 
chippers  and  trucking  material  to  a disposal 
site.  Understandably,  the  use  of  the  hori- 
zontal-drum mulchers  has  had  a significant 
impact  on  the  move  toward  mechanization, 
Schafer  says,  as  has  the  introduction  of  self- 
propelled,  insulated-boom  trimmers,  which 


make  it  possible  for  a single  operator  to 
safely  move  along  the  ROW  trimming 
branches  up  to  70  feet  in  the  air. 

While  Schafer  says  it  is  “understood  that 
we  will  not  completely  eliminate  the  need 
for  manual  ground  crews,  climbers,  bucket 
trucks  and  chippers,”  particularly  not  in 
heavily  populated  urban  areas,  the  mecha- 
nized approach  clearly  saves  time,  money 
and  personnel  at  a time  when  all  three  are 
valued  resources. 

Loftness  is  debuting  its  Tree  Hammer 
360  mulcher  this  year.  Targeted  at  the 
ROW  market,  the  robust  4,700-pound 
mower  can  be  front  or  rear  mounted  on 
tractors  from  80  up  to  1 60  horsepower. 

But  Schafer  and  Loftness  are  particular- 
ly excited  about  the  new  Kwik-Trim  53 
mobile  compact  saw  trimmer.  The  compa- 
ny showed  off  the  prototype  at  trade  shows 


and  tested  this  product  for  nearly  a year 
before  rolling  it  out  in  June  2010.  To  com- 
plement the  variety  of  compact  mulchers 
developed  in  recent  years,  Loftness  created 
this  compact,  self-propelled  trimmer  that 
uses  a mini  excavator  as  a dedicated  power 
unit.  Featuring  a boom  with  a cutting 
height  of  53  feet,  it  can  handle  much  of  the 
work  once  reserved  for  larger  equipment, 
but  be  more  agile  in  smaller  spaces,  and 
more  readily  accepted  in  populated  areas. 

As  with  most  other  industries  in  these 
times,  ROW  maintenance  contractors  are 
challenged  to  become  more  efficient, 
observes  Schafer.  Citing  statistics  from  the 
U.S.  Dept,  of  Energy,  he  notes  that  there 
are  approximately  1.5  million  miles  of 
right  of  way  in  the  U.S.  electric  power  grid. 
Of  those,  he  puts  approximately  1 .03  mil- 
lion miles  in  the  “distribution  line” 
category,  and  says  that  many  of  those  right- 
of-way  miles  could  be  handled  best  with 
this  type  of  compact  equipment. 

Rayco  Manufacturing  is  in  the  process  of 
developing  a new  crawler  it  hopes  to  bring 
to  market  this  fall,  possibly  debuting  at 
TCI  A EXPO  in  Pittsburgh  in  November. 
This  new  mulching  tool  will  provide  users 
with  a size  option  between  two  other 
Rayco  models,  the  C100L  and  T275. 

“The  purpose  is  to  try  to  offer  the  most 
versatile  and  productive  machine  without 
requiring  the  customers  to  get  into  the 
super-expensive  price  category  that  exists 
today,”  says  Bowling.  “A  lot  of  machines 
can  be  very  productive  but  can  also  be 
extremely  expensive.  We’re  trying  to  offer 
the  business  owner  the  most  he  can  get,  the 
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best  price-performance  ratio  we  can  give 
him.  The  priorities  we’ve  set  include  high 
productivity,  low-weight  (so  it’s  easy  to 
transport,  and  has  the  best  possible  ground 
pressure  rating),  and  we  wanted  a machine 
that  did  not  require  the  customers  to  shut 
down  (in  order)  to  remove  debris  from  the 
cooling  system.  That’s  a huge  problem  in 
this  industry.” 

The  goal  is  to  give  the  user  a machine  that 
can  operate  all  day,  even  in  hot  conditions 


with  dust  and  other  airborne  debris  that 
might  otherwise  plug  up  the  cooling  system. 

Reflecting  the  need  for  multiple  solu- 
tions, FAE  (Forestry  and  Agriculture 
Equipment)  USA  plans  to  come  out  with  a 
line  of  nine  different  types  of  hydraulic- 
driven  compact  excavator-mulchers. 

“We’ve  always  had  a very  wide  range  of 
machines,”  says  Giorgio  Carera,  CEO  of 
the  company,  which  has  its  U.S.  headquar- 
ters in  Flowery  Branch,  Georgia,  an 
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The  Geo-Boy  Brush  Cutter  Tractor  from 
Jarraff  Industries  provides  superior  land  clearing 
power.  The  Geo-Boy  boasts  an  11 -foot  high 
reach  and  can  take  down  trees  up  to  14  inches 
in  diameter.  Plus,  the  Geo-Boy  offers  the  latest 
in  operator  safety  and  comfort,  and  can  be 
trailered  & transported  without  special  permits. 


Find  out  why  the  Geo-Boy  is  the  most 
efficient  and  effective  brush  cutter 
tractor  in  the  industry! 


Loftness’  new  Kwik-Trim  53 
mobile  compact  saw  trim- 
mer uses  a mini  excavator 
as  a dedicated  power  unit 
and  has  a cutting  height  of 
53  feet.  It  can  move  along  a 
ROW  with  a chipper  crew  or 
mulcher  cleaning  up  behind 
it.  At  right ; it  clears  a nar- 
rowopening. 

Atlanta  suburb.  Carera  says  that  the  vari- 
ous models  will  start  from  a 20-inch 
carrying  width  up  to  4 feet. 

“Before,  we  had  excavator-mulchers 
starting  from  seven  tons  upward  to  50 
tons,”  Carera  explains.  “This  year  we  are 
introducing  mini-excavator  mulchers,  cov- 
ering from  1.45  tons  to  seven  tons.  So, 
basically,  we  can  offer  mulchers  for  any 
size  excavator  you  can  find  on  the  market. 
We  are  the  only  manufacturer  in  the  world 
that  is  in  a position  to  do  that.” 

Carera  observes  that  many  states  and 
counties  have  switched  to  heavy-duty 
mulchers  and  away  from  other  types  of 
machines  that  do  similar  jobs,  because  they 
don’t  kick  out  as  much  debris. 

The  first  of  FAE ’s  new  units  were  rolled 
out  in  the  United  States  in  July.  While  a 
rollout  of  that  many  new  variations  is 
admittedly  unusual,  Carera  says,  “We  want 
to  be  in  the  position  to  offer  everything  that 
the  market  requires.” 

Remus,  Michigan-based  Bandit 
Industries,  Inc.  has  come  out  with  a more 
compact,  smaller  version  of  its  Model  4000 
Circle  20  on  RS  Card  or  visit  www.tcia.org  mulcher,  first  launched  in  2006,  that  can  be 
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Terex  in  June  introduced  two  new  compact  track  loaders , the  PT  - 100G  and  PT-100G  Forestry,  featuring  a 14.6  percent 
increase  in  tractive  effort  in  low  gear  and  a 32  percent  increase  in  horsepower  to  the  attachment  over  previous  models. 


equipped  with  either  a forestry  mower  for 
brush  cutting  or  a stump  grinder. 

“The  4000  was  basically  designed  for 
the  high-production  right-of-way  clearing 
operator,”  says  Jason  Morey.  The  Model 
3500  is  a smaller  version  that  gives  the  user 
more  options  for  rights  of  way  or  other 
land  clearing  for  smaller  trees  and  bushes. 
“It  will,  basically,  just  knock  it  over,  and 


then  just  mow  over  the  tree  after  it’s  down. 
It’s  almost  a pathway  by  the  time  it’s  all 
mulched  down.” 

The  deluxe  model’s  operator  cab  has 
safety  and  comfort  features  that  include  a 
camera  that  will  allow  the  operator  to  see 
behind  him,  and  air  conditioning.  Joysticks 
on  both  armrests  allow  operation  of  all 
functions.  At  2,500  pounds,  the  Model 


4000  is  still  a big  piece  of  heavy-duty 
equipment,  and  Morey  says  even  smaller 
models  are  “something  we  might  look  into 
in  the  future.” 

Fecon  rolled  out  a mini-sized  excavator 
head  (CEM  36),  mulching  heads  (BH  200 
and  BH300),  and  in  July  was  rolling  out 
the  RTC-22,  a mobile  bio-mass  chipper 
system  on  a forwarder  chassis.  The  chip- 
per-forwarder is  a single-operator 
vehicle/tool  that  is  both  more  nimble  and 
mobile  than  other  options. 

“It’s  a side-feed  chipper  for  handling  22- 
inch  material,  on  a tractor  that  can  be 
driven  off  road,”  Slattery  explains.  “One 
man  can  drive  in,  grab  the  material  (with  a 
grapple),  chip  it  and  disperse  it,  versus 
towing  the  chipper  in  or  having  a chipper 
on  tracks  that  will  move  at  about  3 1/2 
miles  an  hour  versus  14  mph.” 

While  reducing  labor,  the  chipper-for- 
warder can  stay  in  step  with  ROW 
clearance  machines  working  higher  in  the 
air,  and  is  also  good  for  cutting  materials  in 
a new  right  of  way.  “It’s  a quick  way  to 
reduce  very  large  diameter  materials,” 
Slattery  says. 

The  CEM36  was  developed  because 
there  are  a great  number  of  smaller-sized 
excavators  that  traditionally  run  a knife- 
type  head  that  have  high  maintenance 
needs  and  short  life  spans,  according  to 
Slattery.  The  CEM36,  he  says,  provides 
better  durability,  reliability  and  perform- 
ance advantages  for  a cutting  head  on  that 
size  of  an  excavator. 

“What  the  market  needed  was  a head 


Fecon’s  new  CEM  36  mini-sized  excavator  head  is 
designed  for  greater  durability,  reliability  and  perform- 
ance for  a cutting  head  on  that  size  of  an  excavator. 
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The  simple  solution  for  vegetation  management 

Now  there  is  a fast,  effective,  economical  way  to  kill  unwanted  trees 
and  other  woody  vegetation — the  EZ-Ject™  Herbicide  System.  With 
minimal  operator  effort,  the  spring-loaded  head  injects  EZ-Ject 
Herbicide  Shells  (Glyphosate  or  Imazapyr)  into  the  base  of  a tree, 
stump,  or  brush.  The  herbicide  is  absorbed  by  the  tree  effectively 
killing  roots,  trunk,  and  foliage.  No  chemical  mixing,  no  drift,  always 
ready  to  use  when  you  need  it. 


EZ-Ject 

HERBICIDE  SYSTEM 


Easier,  faster,  and 
less  expensive  than 
trimming  or  removal. 


888-395-6732 

www.EZJect.com 


ylrborSystems 

The  NO'Drill  Injection  Solution 
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that  could  be  durable  and  be  forgiving,  and 
enable  the  right-of-way  contractor  that 
maybe  is  reclaiming  a right  of  way  that  has 
been  left  gone  too  long,”  Slattery  says. 
“This  machine  with  this  head  can  tackle  a 
6-  or  8-inch  tree  if  it  needs  to.  It’s  designed 
to  handle  the  stresses  that  that  can  create.” 

The  other  two  mulching  heads  come 
with  larger  stump  shafts  and  bearings  for 
higher  horsepower  applications,  and  a new, 
improved  rotor  system.  “That  pattern  (of 
teeth  in  the  rotor  system)  creates  a high 
level  of  efficiency  that’s  new  to  the  indus- 
try,” Slattery  says. 

Also  in  June,  Southaven,  Miss.-based 
Terex  introduced  two  new  compact  track 
loader  models:  the  PT-100G  and  PT-100G 
Forestry.  The  largest  compact  track  loaders 
in  the  Terex  lineup,  the  new  models  offer  a 
14.6  percent  increase  in  tractive  effort  in  low 
gear  for  more  pushing  power,  a 32  percent 
increase  in  horsepower  to  the  attachment,  a 
redesigned  loader  arm  to  achieve  greater 
reach  and  13  percent  more  bucket  breakout 
force  over  their  predecessors. 

“The  original  PT-100  and  PT-100 


FAE  plans  to  come  out 
with  nine  different  types 
of  hydraulic-driven  com- 
pact excavator-mulchers 
offering  from  a 20-inch 
carrying  width  up  to  4 
feet,  and  including  mini- 
excavator mulchers, 
covering  from  1.45  tons 
to  seven  tons.  The  first 
of  FAE’s  new  units, 
shown  here,  were  rolled 
out  in  the  United  States 
in  July. 


Forestry  models  are  among  our  best-selling 
models  for  construction  and  utility  contrac- 
tors, landscapers,  landowners  and 
vegetation  management  specialists,”  says 
Del  Carver,  area  director  for  Terex  North 
America  Compact  Equipment.  “Our  goal 
with  the  new  PT-100G  models  was  to  keep 
the  attributes  that  have  made  the  previous 
machines  so  popular  with  our  customers, 
while  enhancing  features.” 

The  new  models  incorporate  Terex’ 
Posi-Track  undercarriage  technology  and 


suspension  for  a smooth  ride.  With  48  con- 
tact points  on  the  ground  (compared  with 
42  on  the  previous  models),  the  PT-100G 
machines  offer  increased  traction  and  high- 
er flotation  in  all  ground  conditions,  and 
longer  track  life. 

In  these  times  of  higher  labor  costs, 
workers’  compensation  and  safety  concerns, 
doing  more  with  less  is  crucial  for  survival. 
Some  of  these  new  land-clearing  tools 
should  help  meet  those  needs  in  an  important 
area  of  the  market.  ^ 


F or  over  25  years  we  have  specialized  in  building  aerial  lift 
trucks  for  the  tree  trimming  and  vegetative  management  business. 
We  have  units  available  for  immediate  shipment  as  well  as  the 
ability  to  custom  build  units  with  deliveries  measured  in  weeks  not 
months.  Whether  you  need  an  XT55  forestry  unit  or  a specialized 
XT60/70  mounted  on  a TJ460  carrier,  FEVA  will  meet  your  needs. 


Forestry  Equipment  of  VA 

12660  E.  Lynchburg  Salem  Tpke 
Forest,  VA  24551 

Phone  (434)  525-2929  Fax:  (434)  525-0917 
Website:  www.feva.net  E-Mail:  sales@feva.net 


CANX  IS  NOT  A FEVA  OPTION 


When  you  Specialize  y#u  dan  he  the  9ie»t! 


TClA 


We  stock  and  sell  TEREX  OEM  lift  parts.  Same  day 
shipping  available  on  most  parts.  Please  give  us  a call. 


Circle  16  on  RS  Card  or  visit  www.tcia.org 
TREE  CARE  INDUSTRY  - AUGUST  2010 


41 


Take  Your  Career  a Mile  High 


Classified 


HELP  WANTED 


Bartlett  Tree  Experts 

Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & W est 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  T echs  & tree 
climbers.  W e have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  V irginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  T exas,  Illinois,  Michigan,  Minnesota, 
California,  W ashington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k)  training  & continued  educa- 
tion. Must  be  reliable,  customer  service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus.  E- 
mailyourresu  me  to  n dubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631. 


BARTLETT 

TREE  EXPERTS 


Camelot  Tree  & Shrub,  Grosse  Pointe  Ml 

Immediate  position!  Currently 
hiring  for  the  following  posi- 
tions: Pruning  & Removal 
Dept.  Manager/Sales  (min  5- 
yrs’  exp),  ISA  Certified 
preferred.  We  offer  a safe  and  fun  working  environ- 
ment, base  pay  + incentives,  paid  vacation, 
holidays,  medical,  401(k),  training  and  continuing 
education.  If  interested,  please  e-mail  us  at 
Camelot@camelottree.com. 


Preservation  Tree  Services 

TCIA-accredited,  recruits  year 
round  in  Sales,  Adm  in  & Preservation 
Production  - currently  looking  TREE  services,  inc: 
for  Crew  Leaders  with  proven  mgt  experience  (bilin- 
gual a plus).  Resume:  pg@preservationtree.com,  or 
11700  Preston  Rd.,  Ste.  660  PMB#137,  Dallas,  TX 
75230.  Always  looking  for  the  best  & brightest!  EOE 


♦Swingle 


With  roots  proudly  planted 
in  Colorado’ s soil  since 
1947,  we’ve  grown  into  one 

x ft  , , , , choose  Swingle.*. 

of  America  s most  respected 
landscape  care  services.  W e’re  searching  for  a T rim 
Field  Supervisor  to  join  our  more  than  200  passion- 
ate green-industry  professionals  in  Denver.  Position 
requires  the  following  experience: 

• 2-5  yrs  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred. 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you.  Visit  our  Web  site  at  www.myswingle.com 

to  learn  more  or  to  apply  online.  Or  call  Dave  V ine  at 
(303)  337-6200  or  e-mail  dvine@swingletree.com. 
When  it  comes  to  your  career. . .choose  Swingle. 


\ 

) 

DC50 

o 


Dro 


Well  handle  the  cutting  geometry.  Our 
cone  drum  technology  provides  30-40% 
more  effective  cutting  force  and  will 
save  you  money! 

• Lower  fuel  costs 

• Less  noise,  vibration  and  wear 

• Engine  options  - 52  to  500  HP 

• Consistent  chip  quality 

Try  any  of  Dynamic’s  tree-care  chippers 
and  you  will  never  go  back  to  an  old, 
less  efficient  “flat-face”  drum  chipper. 


www.dynamicmfgcorp.com 


HP:  86  to  125  hp  diesel 

Opening:  16"Wxl2"H 

Max  Dia:  12” 

Total  Weight:  5,0001b 


The  DC50,  DiscCone™  chipper,  effciently  handles 
diffcult  to  discharge  heavy  or  wet  materials.  Plus  it 
excels  at  vines  and  palm  fronds  better  than  conventional 
drum  chippers. 


CH460 


HP:  115  to  142  hp  diesel 
Opening:  23"Wxl5”H 

Max  Dia:  15" 

Total  Weight:  7,6001b 


Perfect  for  the  pro  arborist  and  contractors  who  want 
high  production  in  a compact,  durable  machine.  The 
CH460  has  the  capacity  and  durability  to  process  large 
quantities  of  brush  and  small  whole  trees. 


Phone:  989-644-8109 
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Come  grow  with  us 


Mayer  Tree  Service,  Essex  MA 


Sales  (Arborist)/Climber/Foreman 


DeAngelo  Brothers,  Inc.  has  been  a leading  Vegetation 
Management  Company  since  1978.  W e specialize  in 
Railroad,  Roadside,  Industry  and  Aquatic  V egetation 
Management,  and  some  of  our  client’ s include  many 
of  the  largest  corporation’s  in  North  America. 

We  are  a market  leader  with  a clear  vision  of  the 
future  investing  heavily  in  our  people,  core  values  and 
friendly  work  environment.  W e are  looking  for  hard- 
working, talented  people  who  have  experience  in 
managing  day-to-day  operations  for  our  Branches 
and  Divisions  throughout  the  United  States  and 
Canada. 

Qualified  applicants  must  have  a minimum  of  2 
years’  experience  working  in  the  green  industry  have 
proven  leadership  abilities  and  strong  customer 
relations  and  interpersonal  skills.  We  offer  an  excel- 
lent salary,  bonus  and  benefits  package  including 
401(k)  and  company  paid  medical  and  vacation 
benefits. 

For  career  opportunity  and  confidential  considera- 
tion, send  or  fax  resume,  including  geographic 
preference  and  willingness  to  relocate,  to:  DeAngelo 
Brothers,  Inc.;  Attn:  Human  Resources  Department; 
100  North  Conahan  Drive;  Hazleton,  P A 18201; 
Phone:  1-800-360-9333;  Fax:  (570)  459-5363;  E- 
mail:  cfaust@dbiservices.com  EOE/AAP  M-F-D-DV. 


Immediate  career  opportuni- 
ties for  experienced  arborists. 

Seek  to  hire  climbers,  crane 
operators,  plant  health  care 
technicians,  sales  and  utility  li  ne  clearing. 
Candidates  must  meet  the  following  criteria  of  5 
years’  experience  & CDL  driver’ s license.  Certified 
licensed  arborists  are  preferred.  Highly  competitive 
benefit  packages  include  health  insurance,  prof 
sharing  & 401(k).  E-mail  or  fax  your  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


Almstead  Tree  & Shrub  Care 

We  have  an  immediate  opening 
for  an  arborist/sales  rep  posi- 
tion in  our  Westchester  County, 

NY,  location.  Candidate  must 
have  min.  3-5  years  of  experi- 
ence selling  in  the  green  industry  , a proven  track 
record  and  ISA  certification.  This  position  is  in  an 
excellent  territory  with  established  history  and  a loyal 
clientele.  Fax  your  resume  to  (914)  576-5448  or 
e-mail  jobs@almstead.com;  www.almstead.com 


a 


Almstead 

TREE  & SHRUB  CARE  CO. 
The  science  of  preserving  nature  since  1964 


TCIA-accredited  company  in  Burlington,  Wl,  seeks 
experienced  Sales/PHC  T ech.  Must  be  ISA  Certified 
with  minimum  5 yrs’  exp  in  estimating,  strong 
customer  relations/crew  management/leadership 
qualities.  Also,  experienced  Climber/Foreman  min.  5 
yrs’  exp/CDL,  safety  first,  strong  leadership  qualities. 
Career  oriented.  Competitive  wages  and  benefits. 
Call  (262)  763-4645  or  fax  or  e-mail  resume  to 
(262)  763-5090;  arborimagesinc@sbcglobal.net. 


Operations  Manager  South  Eastern  United  States 

Lucas  Tree  has  been  a leader  in 
the  treecare  industry  for  more 
than  84  years.  W e currently 
have  a career  opportunity  in  the  LUCAS 
Southeastern  United  States.  tree  experts 
Applicants  should  have  at  least 
3 years’  management  experience  in  the  treecare 
industry  and  experience  with  utility  line-clearance 
operations.  Duties  to  include,  but  are  not  limited  to: 
safety  management,  employment,  equipment  man- 
agement, job  estimating  and  customer  relations. 
Interested  candidates  should  send  a resume  with 
cover  letter  to:  employment@lucastree.com 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


tcTa 


Chassis  Cabs  Available  to 
complete  the  package 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 
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Production  Managers/Climbers/Salespeople  Florasearch  Inc. 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year-  In  our  third  decade  of  success  in  Arboriculture  key 

round,  salary  , pd  vacation/health,  help  moving.  employee  search.  Candidate  contact  welcome,  confi- 

Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach.  dential&f  ree.  Contact  us:  (407)  320-8  177, 

hendrontreecareinc@verizon.net,  (757)  595-8733.  search@florasearch.com,  www.florasearch.com. 

1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  we’ve  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly-competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


BARTLETT 

TREE  EXPERTS 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


Exciting  Career  Opportunities  for  Service  Industry 
Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  i n t he  N orth  A merica.  D eAngelo  B rothers 
Inc.  is  experiencing  tremendous  growth  throughout  the 
United  States  and  Canada,  creating  openings  compa- 
ny wide.  We  are  seeking  field  supervisors  and  middle 
managers  responsible  for  managing  the  day-to-day 
operations  of  vegetation  management  operations. 
Experience  i n v egetation  m anagement  p referred. 
Qualified  a pplicants  m ust  h ave  p roven  I eadership 
abilities,  strong  customer  relations  and  interpersonal 
skills.  We  offer  excellent  s alary,  i ncentive  p rograms, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to:  DeAngelo  Brothers  Inc., 
Attn:  Carl  Faust,  100  North  Conahan  Dr.,  Hazleton,  PA 
18201.  Phone:  800-360-9333.  Fax:  (570)  459-5363. 
cfaust@dbiservices.com  E0E/AAP  M-F-D-DV 


Experienced  Arborist  with  a passion  for  excellence 


If  you  have  a demonstrated 
track  record  of  sales  results  in 
residential  and  commercial 


AYuei 


SavAYhee 

The  Tree  and  Shrub  Care  Company 


tree  care,  we  would  love  to  speak  with  you.  We  offer  a 
highly  professional  workplace  with  the  best  fiel 
crews  and  equipment  in  the  industry  , superior  com- 
pensation opportunities,  and  other  benefits,  e are 
currently  hiring  in  our  Chappaqua,  NY  , and  Lincoln, 
MA,  territories  where  you  will  be  working  on  some  of 
the  most  beautiful  properties  in  the  Northeast  for  a 
company  that  is  committed  to  environmentally  sensi- 
ble care.  Please  visit  www.savatree.com  or  e-mail  us 


at  careers@savatree.com. 


EASY  Hands-Free 

COMMUNICATION 


XTreme  headset 
fits  comfortably  over 
your  hearing 
protection 
or  earplugs. 


v Hands  free  wireless 

'Up  to  four  people 
talk  simultaneously 

'No  buttons  to  push 

'Customize  your 
existing  headsets 


1-800-399-5994 


www.eartec.com 
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Sales  (Arborist)/Climber/Foreman/PHC  Tech/Manager 


Are  you  looking  for  a stable  com- 
pany in  an  unstable  environment? 
Join  us  in  the  D.C.  Metro  Area.  We 
specialize  in  high-end  residential 
work  and  Federal  Government 


treecare 


properties.  We  seek  only  a few  professionals  dedicat- 
ed to  best  practices  and  growth.  RTEC  Treecare  is  an 
Accredited  company,  recognized  as  a 2009 
Department  of  Homeland  Security  Small  Business  of 
the  Y ear.  Specializing  in  general  tree  work,  plant 
health  care  and  our  newest  division,  Environmental 
Solutions.  We  offer  a safe,  drug-free  environment, 
competitive  benefits  package,  relocation  and  tempo- 
rary housing  placement,  and  promote  car  eer 
advancement  and  continuing  education.  E-mail: 
Jobs@RTECtreecare.com;  (703)  573-3029. 


We  apologize  that  the  Lucas  T ree  ad 
on  page  39  of  the  July  issue  inadver- 
tently displayed  the  wrong  logo. 
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Lucas  Tree  Experts  Seeks  Operations  Manager 

A leader  in  the  tree  care  indus- 
try, is  seeking  an  Operations 
Manager  for  Utility  Line 
Clearance  and  Spray  work  in 
Western  Canada.  Duties  to 
include,  but  are  not  limited  to: 

Safety  Leadership,  Customer  Service,  Sales, 
Marketing,  Contract  Estimating  and  Bidding, 
Employee,  Equipment  and  V endor  Management.  The 
ideal  candidate  will  have  a minimum  of  three  years’ 
of  industry  related  experience.  Only  those  with  expe- 
rience in  the  tree  care  industry  will  be  considered.  V\fe 
offer  competitive  pay  and  a comprehensive  benefit 
package.  To  apply,  please  send  a cover  letter  with 


LUCAS 

TREE  EXPERTS 


2007  RotoChopper  CP1 18 


$85,000  200  hours,  2”  and  1.75”  screens.  Magnet 
and  folding  conveyor . Natural  or  dyed  mulch.  Kelly 
Mutchie  (402)  689-2856  or  kmutchie@tconl.com. 


AlturnaMATS,  Inc. 


Single  Source  for  Ground  Protection  Mats  available 
2’x4’  up  to  4’x8’.  Guaranteed  6 years! ! 

Built  T ough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


resume  to:  employment@lucastree.com  or  PO  Box 
958  Portlan  d,  ME  04104,  at  tention  Human 
Resources;  1-800-339-8873;  www.lucastree.com. 


Sales  Associate  - New  Jersey 

Join  our  team ! We  are  seeking  ^XAMKE 
high-energy,  self-starters  to 
manage  a large  client  base 
with  a solid  track  record  of  repeat  business.  Strong 
organizational  and  scheduling  skills,  solid  oral  skills, 
and  a team-focused  attitude  are  required.  Cold  calling 
experience  as  well  as  proven  ability  to  generate  new 
business  are  both  a necessity . We  will  invest  instruc- 
tion in  our  training  methods,  industry  knowledge  and 
arboricultural  education  to  contribute  to  your  success. 
1-800-822-3537  or  kdecker@tamke.com. 


EQUIPMENT 


SavATree  arborists  are  going  to  New  Orleans! 


Where  is  your  career 
taking  you? 

SavATree's  top  arborists,  along  with  their 
spouses,  are  traveling  to  New  Orleans  for  five 
fun-filled  days  of  exploration  and  camaraderie. 
Last  year  we  went  to  New  York  City.  Who  knows 
what  destination  is  next.  Want  to  join  us? 


jfmEi 


SAVAYltEE, 

www.savatree.com 


Offices  in  CT,  DC,  MA,  NJ,  NY,  PA  & VA 
Please  fax  or  email  your  resume  to 


914-242-3934  / careers@savatree.com 
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To  learn  more,  or  for  your  nearest  dealer: 

CentralBoiler.com 

(800)  248-4681 


Share  the  Warmth 

Talk  to  a friend  or  neighbor  who  owns  a 
Central  Boiler  outdoor  wood  furnace.  They 
can  tell  you  the  benefits  of  heating  with  a 
Central  Boiler  outdoor  wood  furnace. 


©2010  Central  Boiler  • ad5710 


FOR  SALE 


Opdyke  Inc. 


150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  W eb  site 
www.opdykes.com.  (215)  721-4444. 


1991  International  4700 


Bucket  truck,  single  axel,  DT360  engine,  180hp, 
Diesel,  5-speed  manual  transmission.  Great  condi- 
tion. Runs  strong.  Ready  to  make  money  now.  Bucket 
works.  $18,000  0B0.  Call  or  e-mail  Peter  (914)  576- 
0193;  equipment@almstead.com. 


X $5,000 


or  more  ANNUALLY 


"This  furnace  currently  saves  me  $6000  to  $ 7000  per  year  on  fuel 
oil  and  $30  a month  on  my  electric  bill"  - Bob  B.r  Indiana 
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Good  color. 
Vigor.  Health. 

Three  great  results 
from  Doggetfs 
tree  fertilizer. 


By  adding  humates, 
natural  zeolites,  a specialty 
dispersant  and  an 
antivolatilization  agent, 
Doggett’s  tree  fertilizer 
allows  more  nutrients  to 
get  into  the  tree  system 
with  little  or  no  leaching 
from  the  soil. 

The  result  is  a more  highly 
utilized  form  of  tree 
fertilizer  that  promotes 
good  color,  vigor  and 
health  for  your  trees, 
without  pushing  growth. 


Call  for  details. 


THE  DOGGETT 
CORPORATION 

1-800-448-1862 

www.doggettcorp.com 


Circle  12  on  RS  Card  or  visit  www.tcia.org 


Grapple  Truck 

2005  FLT,  210-hp,  6-spd,  NO  CDL,  w/NEW  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  NEW  Beau  Roc  15’  debris  body  , removable 
lids  optional.  Versatile!  Affordable!  Ready  for  W ork! 
Call  (715)340-1480;  www.grappletruck.net. 


Selling  Retired  Equipment 

Hi-Ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear  -mount  pkgs 
available.  Diesel  self-feeding  chippers  available. 
Contact  Paul  (585)  295-2412. 


Hardware  and  software  by  an  arborist  for  the 
arborist 

For  more  information  about  the  industry^  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 

PO  Box  548,  W estport,  CT  06881-0548.  Phone:  (203) 
226-4335;  W eb  site:  www  .arborcomputer.com; 
e-mail:phannan@arborcomputer.com. 


BUSINESS 
FOR  SALE 

Well  Established  Tree  Service 
in  Monmouth  County,  NJ 

Elite  area  near  Jersey  Shore  & NYC  w/16  yr 
Commercial  & Residential  repeat  clients.  Very  prof- 
itable w/annual  gross  of  $460k,  same  as  asking  price. 
Owner  operated,  crew  of  6.  Al  Marino  (732)  842-4445. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  V isa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Advertise  used  equipment  in  the 
September  issue  of 
TCI  Tree  Equipment  Locator 
1-800-733-2622  or  sue@tcia.org 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  T rucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  W er  ent  Rayco/Forestry  Mo  wers. 
www.alliedutilityequipment.com  1-800-303-0269. 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel, 
average  miles  are  50,000  & booms  are  in  excellent 
shape.  Prices  are  $12,000  to  $15,000.  Call  Matt 
at  (315)  323-2303  or  1-800-858-0437. 


PRODUCTS  & 
SERVICES 

ArborGold  Software 

Complete  job  management!  T ree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
Web  site  www  .ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


mrnwm 

MAGAZINE 


Do  you  need  help  finding  the  right  employees? 
Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 
Let  us  help! 

Place  a classified  ad  in  TCI  magazine , 
ad  will  also  appear  in  the  Digital  Edition 

• Members  $60* 

• Non-Members  $70* 

• Additional  $10*  for  website 

• Add  your  photo  or  logo  for  $ 10* 

• Receive  a discount  for  a 6 month  commitment 
* Price  based  per  unit  of  250  characters  including  spaces  and  punctuation 


Send  your  ad  to 
Sue  Blanchette  at 
sue@tcia.org 
or  call  1-800-733-2622 


Disclaimer:  Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 
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Management  Exchange 

.Excellence  Leadership 


By  John  Spence 

During  the  past  five  years  I have 
had  the  opportunity  to  present 
leadership  and  business  improve- 
ment training  sessions  for  more  than  800 
CEOs  of  firms  between  $2  million  and 
$500  million,  as  well  as  dozens  of  similar 
programs  for  senior  leaders  at  a number  of 
fortune  500  companies.  During  these 
intensive  workshops,  I force  the  partici- 
pants to  make  a critical  self-examination  of 
the  current  operational  strengths  and  weak- 
nesses of  their  organizations  through  a 
combination  of  audits,  benchmarking  and 
highly  focused  discussion  questions.  One 
of  the  key  questions  I ask  in  every  session 
is,  “what  are  the  three  or  four  biggest  chal- 
lenges you’re  facing  in  your  business  right 
now?”  Even  with  an  incredibly  diverse 
sample  of  businesses  from  every  imagina- 
ble industry,  it  has  been  fascinating  to  see  a 
clear  pattern  emerge  of  four  specific  issues 
that  the  vast  majority  of  these  leaders  iden- 
tify as  the  things  that  are  holding  their 
companies  back  and  keep  them  up  at  night. 

1.  Lack  of  a vivid  and  extremely  well- 
communicated  vision. 

Even  though  these  leaders  are  personally 
obsessed  with  the  vision  and  direction  of 
their  company,  they  reluctantly  admit  that 
if  you  were  to  go  just  one  or  two  levels 
below  them  in  the  organization  you  would 
likely  find  very  few,  if  any,  employees  that 
truly  understood  the  vision,  mission  and 
core  values  of  their  organization.  One 
especially  frustrated  CEO  asked  me, 
“John,  when  do  you  know  that  you  have 
communicated  these  things  enough?”  My 
reply  was,  “When  you  have  talked  about 
the  vision,  mission  and  values  so  much  that 
you  feel  like  if  you  have  to  say  it  just  one 
more  time  you’ll  get  nauseous...  it  is  at  that 
point  that  the  lowest  person  in  your  organ- 
ization just  heard  it  for  the  very  first  time.” 
A major  job  of  every  leader,  whether  you 
lead  two  people  or  20,000,  is  to  relentless- 
ly communicate  an  exciting  and  ennobling 


Photo  courtesy  of  Paul  M.  Mautz,CTSP,  City  of  Southfield, 
Ml  Forestry. 

vision  for  the  future  of  the  organization.  In 
one-on-one  meetings,  town  halls,  e-mails, 
voicemails,  team  meetings,  the  goal  is  to 
help  people  clearly  see  where  the  business 
is  headed  and  what  they  need  to  focus  on  to 
make  sure  you  all  arrive  there  together  suc- 
cessfully. 

2.  Lack  of  open,  honest  and  courageous 
communication. 

The  inability  or  unwillingness  to  put  dif- 
ficult, uncomfortable  and  awkward  topics 
on  the  table  for  candid  and  transparent  dis- 
cussion was  identified  by  these  leaders  as  a 
major  inhibitor  to  their  ability  to  build 
strong  teams  and  get  their  organizations 
fully  aligned.  As  Patrick  Lencioni  points 
out  in  his  superb  book  The  Five 
Dysfunctions  of  a Team , in  large  part  this 
lack  of  candor  stems  from  a fundamental 
absence  of  trust  that  leads  to  unwillingness 
by  people  on  the  team  to  be  vulnerable  and 
completely  honest.  However,  the  desperate 
need  for  courageous  communication  and 
high  levels  of  transparency  is  powerfully 
demonstrated  in  Kouzes’  and  Posner’s 
seminal  book  The  Leadership  Challenge  , 


which  unequivocally  shows  that  honesty  is 
the  single  most  important  driver  in  estab- 
lishing credibility  as  a leader.  Especially  in 
times  of  great  turmoil,  such  as  we  are  fac- 
ing now,  employees  crave  as  much 
information  as  they  can  get  about  how 
things  are  going  in  the  company  and  what 
they  need  to  do  to  keep  it  moving  forward. 
Where  there  is  a lack  of  a well-communi- 
cated vision,  mission  and  values,  you 
quickly  see  fear,  politics  and  rumor-mon- 
gering  rushing  in  to  fill  the  void. 

3.  Lack  of  accountability. 

As  a direct  result  of  the  lack  of  honesty 
and  courageous  communication  mentioned 
above,  one  of  the  difficult  conversations 
not  occurring  is  a frank  discussion  about 
tolerating  mediocre  performance.  After 
taking  a good,  hard  look  at  their  business, 
many  of  the  participants  in  my  sessions 
realize  that  they  have  a few  mediocre  per- 
formers in  key  positions  in  their 
organization,  and  that  every  day  they  leave 
them  there  is  another  day  they  are  in  effect 
saying  to  the  rest  of  the  company,  “we 
were  just  kidding  about  pursuing  excel- 
lence.” 

For  example,  I am  currently  working 
with  three  large  companies  that  have  long 
established  reputations  for  being  exceed- 
ingly “nice.”  On  one  hand,  people  who 
work  in  these  organizations  are  very  proud 
to  be  part  of  such  wonderful  and  kind  com- 
pany; yet, on  the  other  hand,  they  realize 
that  major  issues  and  serious  problems 
continue  to  go  unaddressed  strictly  because 
people  don’t  want  to  “hurt  someone’s 
else’s  feelings.”  The  truth  is;  it  is  not  “nice” 
to  let  someone  jeopardize  the  organization 
and  destroy  their  own  career  because  their 
leader  did  not  have  the  courage  to  tell  them 
the  truth  about  their  poor  performance. 
Here  is  a test  will  bring  this  into  sharp 
focus:  Think  of  a person  in  your  organiza- 
tion who  consistently  delivers  subpar 
work,  turns  things  in  late  and  has  a poor 
attitude.  Now  realize  that,  because  they 
still  have  their  job,  this  individual  is  the 
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person  who  establishes  the  level  of  accept- 
able work  for  every  other  employee  in  your 
company.  How  does  that  make  you  feel? 

4.  Lack  of  disciplined  execution. 

For  the  last  five  years  I have  been  a guest 
lecturer  on  strategic  thinking  at  a special 
conference  at  the  Wharton  School  of 
Business.  Each  year  I have  about  100  sen- 
ior executives  in  my  session  and  I always 
ask  the  same  question:  “What  percentage 
of  the  time  do  companies  that  have  a solid 
plan  for  how  to  succeed  in  the  marketplace 
actually  effectively  execute  to  plan?”  The 
answer  has  remained  the  same  year  after 
year:  10  to  15  percent.  That  number  is 
shockingly  low  but,  unfortunately,  my 
experience  indicates  it  is  accurate.  What  is 
even  more  devastating  is  to  realize  the 
monumental  waste  of  talent,  resources, 
opportunity  and  money  that  terribly  low 
number  represents. 

Because  this  was  such  a serious  issue  for 
many  of  my  clients  I decided  to  do  a “deep 
dive”  and  really  study  the  topic.  After  more 
than  5,000  pages  of  reading  and  dozens  of 


interviews,  what  I discovered  was  that  the 
process  for  ensuring  effective  execution 
was  really  very  straightforward  and  simple, 
just  a handful  of  key  steps  that  needed  to  be 
applied  with  vigor  and  total  accountability. 
I also  discovered  that  nearly  every  leader 
with  whom  I spoke  pretty  much  knew  what 
the  process  was,  they  were  just  unable  or 
unwilling  to  impose  the  level  of  discipline 
needed  to  drive  higher  levels  of  execution 
in  their  organizations. 

So,  if  you  had  the  chance  to  talk  to  near- 
ly 1 ,000  senior  leaders  and  ask  them  what 
the  four  most  important  things  they  need  to 
focus  on  right  now  to  fix  their  business  are, 
they  would  be: 

► Relentlessly  over-communicate  a 
clear,  compelling  and  focused  vision  for 
the  future  of  the  organization  to  all  stake- 
holders. 

► Foster  an  environment  that  demands 
honest,  transparent  and  courageous  com- 
munication in  order  to  develop  high  levels 
of  trust  and  respect. 

► Be  clear  about  establishing  specific 
and  quantifiable  standards  of  performance 


and  then  be  rigorous,  but  never  ruthless,  in 
absolutely  holding  every  single  employee 
100  percent  accountable  to  meeting  or 
exceeding  the  agreed  upon  standards. 

► Develop  a culture  of  disciplined  exe- 
cution by  establishing  the  systems, 
processes  and  checkpoints  to  ensure  con- 
sistent flawless  execution  of  all  critical 
initiatives. 

At  the  end  of  the  day,  none  of  the  things 
I have  listed  here  are  particularly  new  or 
revolutionary.  Actually,  I am  sure  that  most 
of  us  will  recognize  them  as  well-estab- 
lished fundamentals  for  leading  a 
world-class  organization.  However,  there 
is  a huge  difference  between  knowing 
something  and  living  it  every  day  in  your 
organization. 

John  Spence  is  the  author  of  Awesomely 
Simple:  essential  business  strategies  for 
turning  ideas  into  action,  (Jossey-Bass).  He 
will  presenting  on  this  same  topic  at  TCI 
EXPO  2010  in  Pittsburgh  this  November. 
To  register  for  TCI  EXPO,  visit 
www.tcia.org.  ^ 
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KEYNOTE: 

Strategies  for  SUCCESS! 

Marty  Grunder,  National  Award- 
Winning  Landscape  Contractor 
and  Motivational  Speaker 


Dozens  of  Exhibitors  • FULL  Day  of  Educational  Opportunities  • FREE  Expo  (Seminars  Require  Paid  Admission) 
Held  at  the  Rock  Financial  Showplace  • 46100  Grand  River  Ave.  Novi,  Ml  48374 
For  more  information,  call  (248)  646-4992  or  visit  www.landscape.org 


A Profitable  Season  Starts  Here 
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TCIA  Accreditation 


Four  Seasons  Tree  Care: 


Roottd  ii'tn  Kn@wltdg%  <3ir@wijrng  with  teffidtettom 


As  many  business  owners  know, 
starting  a new  company  can  be  a 
big  risk.  But  many  people  who 
start  their  own  business  and  are  successful 
are  glad  they  did;  and  they  enjoy  the  free- 
dom to  innovate  and  create  a different 
product  or  service  of  their  own.  Bryan 
Moller,  CTSP,  owner  and  president  of  Four 
Seasons  Tree  Care  Inc,  in  Vista,  California, 
completely  identifies  with  those  senti- 
ments. 

“Whenever  you  work  for  a company, 
you  always  see  things  you’d  do  differently 
if  you  called  the 
shots,”  says 
Moller.  Follow-ing 
this  kind  of  think- 
ing, he  and  his 
wife,  Christy,  cre- 
ated Four  Seasons 
Tree  Care  in  July 
2007. 

Shortly  after 
starting  the  com- 
pany, the  Mollers 
hired  close  friend 
Adam  Heard, 
CTSP,  who,  like  Bryan,  was  also  a certified 
arborist,  to  join  the  team  as  the  company’s 
division  manager. 

“Bryan  and  I have  both  had  experience 
working  for  different  companies  working 
in  many  different  markets  in  tree  care,  so 
we  discussed  what  we  would  and  wouldn’t 
change  about  those  experiences  and  used 
them  to  create  our  own  style  at  Four 
Seasons,”  says  Heard. 

That  approach  led  them  to  becoming 
TCIA  accredited  within  two  years  of  being 
in  business,  and  helped  them  earn  a 2009 
TCIA  Professional  Communications 
Award  with  one  of  their  marketing  tools. 

Four  Seasons’  variety  of  work  covers  the 
gamut,  from  commercial  to  retail,  industri- 
al to  home  owners’  associations  and  from 
apartment  complexes  to  various  municipal 


Bryan  Moller 


projects,  with  a mixture  of  clientele  with 
differing  needs.  Many  of  the  projects 
involve  long-term  management  programs 
where  hazard  assessments,  seasonal  prun- 
ing programs  and  detailed  removal 
recommendations  are  all  part  of  the  job.  As 
Bryan  Moller  puts  it,  “We  prefer  to 
approach  trees  from  the  vantage  point  of 
the  consultant.  Our  goal  is  not  simply  to 
trim  or  remove  trees,  but  to  provide 
enough  information  to  our  customers  (so 
that  they  can)  justify  and  feel  comfortable 
with  our  recommendations.  That  can’t  be 
done  by  simple  QuickBooks  estimates.” 

Whenever  a member  of  Four  Seasons 
provides  an  estimate,  they  inventory  every 
tree  on  the  project,  providing  a general 
description  and  the  tree’s  location  on  the 
site,  etc.,  which  Heard  describes  as  “just 
another  added  touch  to  how  detail  and 
communication  are  part  of  the  company’s 
standards.” 

“Rooted  in  Knowledge”  is  the  Four 
Seasons  tag  line  and  it  is  a statement  they 
take  very  seriously.  “We  try  to  provide  as 
many  educational  opportunities  to  our 
community  and  customers  as  possible,” 
says  Christy  Moller,  Four  Seasons’  CFO. 
“Bryan  and  Adam  are  always  preparing 
new  materials  for  the  lunch  seminars  they 
perform  at  our  customers’  offices.” 

Along  with  educational  seminars,  the 
company  also  produces  an  educational 
newsletter  every  quarter  called 
“TREEtise,”  for  which  they  won  the  TCIA 
Professional  Communications  Award.  “We 
didn’t  want  to  create  a marketing  newslet- 
ter that  just  talks  about  our  company  - 
everyone  does  that  and  it  doesn’t  seem 
very  effective,”  Bryan  Moller  explains. 
“We  figure  that  if  we  can  make  trees  rele- 
vant, fun  and  interesting  to  a contemporary 
audience,  then  we’ve  done  exactly  what 
we  set  out  to  do  with  the  TREEtise.” 

Within  that  same  frame  of  mind,  Bryan 
Moller  and  Adam  continue  to  pursue  and 


Gustavo  Hernandez ; Four  Seasons'  head  foreman  and 
certified  tree  worker ; places  his  climbing  line  in  a Canary 
Island  palm. 

achieve  as  many  educational  accolades  as 
possible.  Both  are  already  Certified 
Treecare  Safety  Professionals,  and  each  is 
a few  CEUs  away  from  being  able  to  apply 
for  his  Registered  Consulting  Arborist  des- 
ignation from  the  American  Society  of 
Consulting  Arborists.  They  are  also  pursu- 
ing their  ISA  Board  Certified  Master 
Arborist  designations. 

“It’s  a work  in  progress  and  we  have  a 
long  way  to  go,”  Adam  remarks,  “but  it’s 
important  to  us  and  we  want  to  have  that 
level  of  expertise  to  offer  our  customers 
and  our  employees...  Our  education 
allows  us  to  continually  provide  new 
avenues  for  safety  and  efficiency  to  our 
crews  in  the  field.” 

Four  Seasons  employees  are  regularly 
provided  cutting-edge  equipment  to  stay 
up  to  date  on  the  most  recent  adaptations 
and  revisions  to  climbing  and  pruning 
techniques.  As  Bryan  Moller  puts  it,  “Our 
guys  will  always  get  the  best;  we’ve  never 
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had  an  employee  quit  on  us,  because  we 
invest  so  much  into  each  person  from  the 
ground  up  - literally.” 

And  they  invest  in  the  company’s 
future  as  well.  Before  2009,  pursuing 
TCIA  Accreditation  was  not  even  on 
Four  Seasons’  radar.  It  wasn’t  until  the 
2009  TCIA  Winter  Management 
Conference  in  the  Bahamas  that  Bryan 
and  Christy  realized  - thanks  to  advice 
from  Ben  Tresselt,  owner  of  Arborist 
Enterprises  and  a TCIA  Board  member  - 
the  value  of  becoming  accredited. 

“If  it  wasn’t  for  Ben  and  his  zeal  for 
the  TCIA  Accreditation  designation,  we 
may  have  dismissed  the  notion  of  even 
trying  to  become  accredited,”  Christy 
Moller  says.  “He  really  helped  us  see  the 
value  in  it.” 

As  in  many  parts  of  the  country,  Four 
Seasons  Tree  Care  has  obstacles  to  over- 
come in  regard  to  creating  new  work  and 
retaining  regular  customers. 

“Our  market  is  flooded  with  contractors 
cutting  every  kind  of  comer  to  sell  low- 
cost  jobs,”  Heard  says.  “Some  of  our 


Four  Seasons  Tree  Care’s  management  team  includes , from  left ; Bryan 
Moller,  president  and  arborist;  Shannon  Miller,  customer  support  and 
operations  manager;  Christy  Moller,  vice  president  & CFO;  Christy 
Gramann,  director  of  marketing  and  business  development;  and  Adam 
Heard,  division  manager  and  arborist. 

competitors  are  engaged  in  all  kinds  of 
craziness,  from  misclassifying  workers  to 
paying  cash  under  the  table  or  finding  other 
unethical  ways  to  keep  costs  low.  We  can’t 
compete  with  that.  TCIA  Accreditation 
helps  to  set  us  apart  from  those  kinds  of 
outfits  and  we  appreciate  the  ability  to  pro- 
vide that  kind  of  security  to  our 


customers.” 

And  that  it  does,  according  to  Heard. 
The  process  for  becoming  accredited 
requires  a complete  disclosure  of  compa- 
ny finances,  workers’  comp  history, 
employee  manuals,  etc.,  explains  Heard, 
adding  that  only  ethical  companies  can 
enjoy  the  pride  and  achievement  of  the 
Accreditation  seal  of  approval.  From 
open  books  to  company  policies  and  pro- 
cedures, the  Accreditation  program  has  a 
challenge  for  any  company  to  increase 
its  expectations,  he  says. 

“Accreditation  inspired  me  to  increase 
the  level  of  training  our  guys  receive,” 
Bryan  Moller  says.  To  that  end,  five  of 
their  employees  have  become  Certified 
Tree  Workers  and  three  more  are  in  the 
process  doing  so.  “We  are  very  serious 
about  our  employees’  careers  and  want  to 
provide  them  as  many  resources  as  possi- 
ble to  gain  a sense  of  accomplishment  and 
success.” 

From  the  sound  of  it,  Four  Seasons 
Tree  Care  and  its  staff  are  achieving 
those  goals.  ^ 


CONFIDENCE 


Accreditation  from  TCIA, 
the  tree  care  industry's 
highest  credential. 

Accreditation  sets  the  standard  for  making  tree  care  businesses  nationwide 
more  professional,  efficient  and  profitable. 

Set  your  company  apart.  Get  Accredited! 

▲ Compete  among  the  most  professional  companies  in  the  field 
A Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
A Increase  profits,  lower  insurance  rates 


I Bob  Rouse  today  for  your  free  consultation  and  to  see  what  Accreditation  can  do  for  your  business. 


TREE  CARE  INDUSTRY  ASSOCIATION  TCIA 

1-800-733-2622  ■ www.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  1938  voice  of  tree  care 
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TREE  Fund  Update 


Tree  Biomechanics  Week 
offers  research,  education 

In  2009,  the  TREE  Fund  awarded  the  Dr. 
Mark  S.  McClure  Research  Fellowship  to 
Brian  Kane,  Ph.D.,  at  the  University  of 
Massachusetts  for  research  entitled, 
“Assessing  the  Impact  of  Decay  on  the 
Structural  Integrity  of  Trees.”  This  month, 
Kane  will  be  a technical  advisor  for  Tree 
Biomechanics  Week,  an  intensive  field 
study  project  and  research  symposium 
scheduled  for  August  21-28  at  The  Davey 
Tree  Expert  Company’s  research  facility  in 
Ohio.  He  will  be  presenting  an  interim 
report  on  his  research  fellowship  findings 
during  the  symposium  portion  of  the  event. 

Tree  Biomechanics  Week  will  be  a rare 
opportunity  to  gather  data  to  validate  or 
refute  some  of  the  anecdotal  “knowledge” 
that  arborists  use  everyday.  The  majority  of 
the  week  will  be  devoted  to  conducting 
tests  in  support  of  more  than  20  scientists 
from  around  the  world  and  33  separate 
research  projects.  A sampling  of  the  topics 
and  research  teams  include: 

Missing  Wood  and  Tree  Stability  : Tom 
Smiley,  Ph.D.,  Liza  Wilkinson,  and  Fred 
Fisher;  Effect  of  Branch  Orientation  on 
Breaking  Strength  Using  Multiple  Loading 
Points'.  Jason  Miesbauer  (student)  and 


Brian  Kane 


Edward  Gilman;  Assessment  of  the  Effect 
of  Root-Soil  Interaction  on  the 
Biomechanics  of  Trees  Subject  to  Wind 
Loads'.  Tim  Newsom,  Ph.D.,  Craig  Miller, 
Ph.D.,  and  Padmavathi  Sagi  (student); 
Effect  of  Utility  Pruning  on  Residual 
Branch  Strength  : John  Goodfellow;  The 
Effect  of  Pruning  on  Tree  Oscillation  : 

Michael  Neuheimer. 

Connecting  to  the  Safe 
Arborist  Techniques  Fund 

Over  the  years,  the  TREE  Fund  has  sup- 
ported a multitude  of  research  projects,  in 
addition  to  Dr.  Kane’s  work  noted  above, 
which  is  dedicated  to  improving  the  safety 
of  the  arboriculture  workforce.  It  is  com- 


Circle 36  on  RS  Card  or  visit  www.tcia.org 


mitted  to  providing  funding  for  similar 
projects  in  the  future  through  the  Safe 
Arborist  Techniques  Fund.  The  immediate 
goal  is  to  raise  $10,000  to  support  Tree 
Biomechanics  Week,  enabling  the  partici- 
pating researchers  and  technicians  to 
obtain  vital  data  which  will  advance  the 
science  of  tree  care  and  worker  safety. 

Tax-deductible  contributions  can  be  made 
online  at  www.treefund.org/donate.htm,  or 
the  TREE  Fund  (specify  Safe  Arborist 
Techniques  Fund),  552  S.  Washington  St., 
Suite  109,  Naperville,  IL  60540. 

New  fund,  program  to  honor 
Bob  Skiera  and  Jack  Kimmel 

The  TREE  Fund’s  new  Bob  Skiera 
Memorial  Fund  and  Jack  Kimmel 
International  Grant  Program  pay  tribute  to 
the  work  of  two  great  arboricultural  leaders. 

The  Wisconsin  Chapter  of  the  ISA  is 
leading  the  effort  to  raise  $500,000  for  the 
Bob  Skiera  Memorial  Fund.  This  Fund  will 
serve  as  a lasting  tribute  to  the  former 
Milwaukee  city  forester  whose  communi- 
cations skills  were  legendary,  and  whose 
accomplishments  spanned  a 50-year  career 
in  urban  forestry. 

The  Jack  Kimmel  International  Grant 
Program,  championed  by  the  Canadian 
TREE  Fund,  honors  the  late  Jack  Kimmel, 
former  director  of  parks  for  the  City  of 
Toronto,  who  contributed  46  years  of  active 
leadership  to  the  ISA  and  its  Ontario  chapter. 

For  more  information  and  application 
forms,  please  visit  www.treefund.org. 

TREE  Fund  welcomes  two 
new  trustees 

Two  new  trustees  began  adding  their  par- 
ticular expertise  to  the  TREE  Fund  board  in 
April.  They  are  Mike  Robinson  of  Bartlett 
Tree  Experts  in  Illinois  and  Jeff  Camey  of 
National  Grid  in  New  Hampshire.  Camey  is 
also  the  newly  elected  chair  of  the  TREE 
Fund  Liaison  Committee. 

Tree  Research  and  Education 
Endowment  Fund,  552  S.  Washington  St., 
Suite  109,  Naperville,  IL  60540;  (630) 
369-8300;  www.treefund.org.  ^ 
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Letters,  E-mails  & Tweets 

Federal  prevailing  wage  for 
tree  work 

Re:  “Is  there  a federal  prevailing  wage  for 
tree  work?  ” - Fr  om  “ Call  of  the  Month,  ” 
July  TCIA  Reporter  newsletter  and  the 
Reporter  section  of  the  July  2010  TCI. 

We  are  a unionized  tree  company  in 
California,  and  we  have  been  doing  a lot  of 
federal  work.  For  tree  work,  the  federal 
wage  that  we  have  been  told  to  use  is  the 
Laborer-Group  2 wage  rate,  which  is 
$26. 88/hour  and  $ 16.34/hour  in  fringe  ben- 
efits. Tree  work  falls  under  the  laborers 
union,  and  they  basically  decided  which 
rate  you  pay  under. 

Jeannette  Ramirez,  president 
Treesmith  Enterprises,  Inc. 

Anaheim,  California 

Helpful  info  in  July  TCI; 
kudos  for  the  CEU  Quiz 

May  I compliment  you  on  your  July 
2010  magazine.  I am  only  one  halfway 
through  and  I already  have  found  two  arti- 
cles that  are  very  valuable.  The  one  on 
shrub  care  is  timely  and  right  on,  and  the 
one  on  safety  is  excellent. 

The  safety  article  carries  even  more 
value  because  of  the  CEU  quiz  at  the  end. 
My  opinion  is  this  needs  to  be  done  more. 
Years  ago,  the  old  “Weeds,  Trees  and  Turf’ 
magazine  offered  educational  articles  like 
this.  I used  to  save  every  one  and  file  them 
to  return  to. 

I was  flying  recently  and  noticed  the 
young  man  across  the  aisle  going  through 
flash  cards.  I asked  him  what  he  was  doing. 
They  were  study  cards  for  his  CPA  exam.  I 
thought  to  myself,  our  magazines  or  trade 
associations  will  become  more  valuable 
when  they  offer  more  study  guides  like  this. 
In  tree  care  alone,  card  sets  for  sale  on  tree 
and  shrub  ID  knots,  insects  and  diseases, 
pruning  terms  and  definitions,  safety,  etc. 
On  the  business  side  of  tree  care,  cards  on 
costing;  hiring,  scheduling  work,  etc. 

In  the  personal  side  of  our  work,  a set  on 
personal  health  management.  We  don’t 
always  have  the  cream-of-the-crop 
employees,  so  suggestions  on  personal 
hygiene,  saving,  growing  wealth,  diet,  hob- 


Please  help  us  help  you  keep  enjoying  TCI  magazine! 


TCIA  exists  to  help  tree  care  businesses,  you,  do 
business  better.  TCI  Magazine  is  one  of  the  ways 
we  do  that. 

Q.  What  can  you  do  to  help  us  maintain  our  position 
as  the  best  magazine  in  the  tree  care  industry? 

A.  Fill  out  a subscription  card  (in  every  issue,  and  on 
this  issue’s  cover  wrap)  - or  subscribe  online  - for 
your  FREE  subscription  every  year. 

Q.  Why? 

A.  It  costs  money  to  publish  a high-quality  magazine. 
Advertising  support  enables  us  to  provide  you  the 
highest  quality  educational,  scientific,  business  an 
safety  articles. 

Q.  How  does  f Ming  out  a subscription  card  help? 

A.  Advertisers  look  at  the  number  of  subscribers  who 
request  the  magazine  by  f Ming  out  a card.  To  them,  it 
means  people  are  reading  it. 


Q.  What  if  you  don’t  f II  it  out? 

A.  We  don’t  look  as  attractive  to  advertisers  and  they 
may  not  support  the  magazine,  and  the  quality  of  the 
magazine  suffers.  Also,  after  three  years  you’ll  be 
dropped  from  the  list. 

Q.  How  often  should  you  f II  out  the  card? 

A.  Once  a year  would  be  best.  Directly  requesting  the 
magazine  is  the  best  way  you  can  show  advertisers 
that  you  are  actually  reading  the  magazine.  Doing  so 
every  year  shows  them  that  you  are  reading  it  regu- 
larly. We  show  them  those  n umbers. 

Q.  So,  will  f Ming  out  the  card  once  a year  help  TCI 
keep  you  informed  in  countless  ways  that  will  ben- 
ef  t your  career  and  your  business? 

A.  Yes. 

Q.  Can  we  make  it  any  clearer? 

A.  You  tell  us. 


bies  that  make  you  better  at  your  job,  etc. 
Since  we  have  started  offering  in-house 
investment  courses,  our  participation  in  our 
401(k)  has  dramatically  increased. 

Keep  up  the  good  work! 

Larry  Ryan,  president 
Ryan  Lawn  & Tree 
Overland  Park,  Kansas 

TCIA  Twitter  talk 

TCIA  is  now  using  T witter 

(@VoiceOfTreeCare)  to  help  our  friends 
and  your  potential  clients  locate  arborists 
and  tree  care  companies  in  their  area. 
Following  are  some  recent  comments. 


@bullmeister  (Nicholas  Crawford)  said: 
@VoiceOfTreeCare  I think  it’s  great  that 
you’re  responding  to  arborist  searches  on 
Twitter!  I’m  really  pleased! 

ethancrockett  said:  “until  we’re  all 
safe”.... thanks  @BartlettTreeExp!  Great 
#treecare  #safety  measures  for  everyone  to 
take  into  account.  http://bit.ly/bdL81X 
BartlettTreeExp  said:  Great  article  in 
July’s  Tree  Care  Industry  magazine  on 
Safety  in  Arboriculture  by  Bartlett’s  David 
Marren.  http://bit.ly/bdL81X 


Send  your  letters  and  e-mails  to  edi- 
tor@tcia.org.  ^ 


The  MM  RESISTOGRAPH...serious  tool  for  serious  business 


Tree  Risk  Assessment 
Made  Easy 


www.imlusa.com 


Wood  Decay  Detection  Instruments 


• Test  wood  for  decay,  rot,  hollow  areas  & cracks 

• Fast,  accurate  & reliable  testing 

• Analyze  annual  ring  structures  & growth  patterns 

• Virtually  NO  DAMAGE  to  wood  from  testing 

• Leasing  Programs  Available 


^1800-815-2389 
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REPORTER  NEWS 


The  monthly  newsletter  of  the  T ree  Care  Industry  Association  - a member-only  publication 


Plugging  into  EXPO 


Admit  it.  You’re  psyched  and  ready  to  try 
out  e ouipment,  t est  gear  a nd  c heck  o ut 
the  workshops  at  T Cl  EXPO  2010.  And  with 
more  than  140  manufacturers,  distributors  and 
suppliers  c ommitted  a 1 ready  t o t hisy  ear’s 
show,  we’re  sure  that  you’re  going  to  be  thor- 
oughly engaged. 


World’s  Largest  Tree  Care  Industry  Trade  Show  and  Conference 


► Connect  with  friends  and  col- 
leagues via  Facebook  at 
www.facebook.com/ 
TreeCarelndustiyAssociation. 

TCIA  is  here  to  helpyou,  how- 
ever we  can.  And  since  the  David 
L.  L awrence  C onvention  C enter 
has  WiFi,  this  TCI  EXPO  isthe 
perfect  place  to  connect. 

Ify  ou  h aven’t  j umped  o n t he 
social  networking  bandwagon  yet, 
then  t here’s  nob  etter  t ime  t han 
TCI  EXPO. 


Imuesticttp 


November  11-13, 2010 

Pre-Conference  Workshops,  November  9 & 10 

But  with  so  much  happening,  it  is  possible 
thatyou  might  miss  an  event  or  two.  El  ere  at 
TCIA,  wed  on’t  w anty  ou  t o m iss  a s econd. 
That’s  why  we’re  kicking  our  social  media  into 
high  gear,  just  in  time  for  EXPO. 

► Stay  updated  on  relevant  tree  care  news 
by  subscribing  to  our  RSS  feeds. 

► loin  the  conversation  by  following  us  on 
Twitter  @VoiceofTreeCare  and  adding  the 
hashtag  #TCIEXPO  toyour  tweets. 


Got  Safety?  Upcoming 
CTSP  workshops: 

August  18-19,  2010 

Arcadia  (Los  Angeles),  CA 
At  Mauget  offices 

November  9-10,  2010 

Pittsburgh,  PA 

In  conjunction  with  TCI  EXPO 

Other  d ates  a nd  1 ocations 
are  i n t he  w orks,  s 
please  check 
www.tcia.org  and 
click  o n t he  C TSP 
tab  f or  a m ore  c ur- 
rent  schedule.  Get 
CTSP  certified  in  2010!  To  register,  call 
1-800-733-2622. 

V J 


The  Majestic  river  boat  plies  the  Pittsburgh  waterways. 


Social  networking  allows  you  to 
buildy  our  o nline  r eputation  a nd 
make  your  business  more  accessi- 
ble a nd  p ersonable.  I n t his  t ricky  c limate, 
clients  are  looking  for  a connection  and  with 
social  networking  tools  such  as  Facebook  and 
Twitter,  y ou’ re  g ranted  i mmediate  a ccess  t o 
clients,  colleagues  and  up-to-the  minute  infor- 
mation aboutyour  industiy. 

Ifyou  need  a primer  on  using  social  media 
to  enhanceyour  business,  plan  to  attend  J eff 
Korhan’s  TCI  EXPO  pr  esentation,  “Extend 
Your  Marketing  Effectiv  eness  with  Social 
Media  Engagement,”  on  Thursday,  November 
11.  [Sign  up  early,  and  watch  his  free  webinar 
for  EXPO  attendees  only  on  Aug.  11,  at  7 p.m. 
(EST)] 

Since  TCI  EXPO  2010  is  all  about  new  inno- 
vations and  ideas,  w e’re  thrilled  to  take 
advantage  of  our  powerful  tool  of  social  media. 
You  can  do  the  same. 


Don’t  forget, you  can  also  register  for  the 
conference,  b ooky  our  h otel,  a nd  p lany  our 
trip  online  at  www.tcia.org. 

/ \ 

Seeking  Exhibitors  for 
EXPO  Student  Job  Fair 

The  TCIA  Foundation  (TCIAF) 
Student  I ob  & I nternship  F air  a t T Cl 
EXPO  will  take  place  Saturday,  Nov.  13, 
2010,  from  8:30- 11:30.  This  is  the  place 
for  employers  to  be  to  meet  and  recruit 
some  of  the  best  new  talent  in  tree  care. 

For  a dditional  i nformation,  c all  T CIA’s 
Debbie  Cyr  at  1-800-733-2622. 

v J / 


www.tcia.org  Stay  up-to-date 


Twitter.com/VoiceOfTreeCare 


k J 

stay  updated 


Linked 


stay  connected 


stay  involved 


Established  1 938 

TREE  CARE  INDUSTRY  ASSOCIATION 


stay  advised 
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Arborist  First-Aid  Kit  Checklist  Decal  — free! 


This  busy  summer  season  is  a good  time 
to  consider  whetheryour  company’s  first- 
aid  policies,  procedures,  training  and  supplies 
will  meet  or  exceed  OSHA’s  expectations.  This 
includes  first-aid  kits. 

OSHA’s  1910. 151 
Standard  has  a non- 
mandatoy  Appendix  that 
speaks  to  the  content  of 
first-aid  k its.  O SHA  r efers  t o t he  A merican 
National  Standard  (ANSI)  Z308.I-I998 
“Minimum  Requirements  for  Workplace  First- 


aid  Kits.”  The  minimal  contents  of  a generic  incorporated  our  findings  into  the  Arborist 


Benefit  of 


T 

of  JL  the  Month 


first-aid  kit  listed  in  the  ANSI  standard 
should  be  adequate  for  small  worksites. 

Flowever,  OS  HA  warns  that  when 
employers  have  unique  or  chang- 
ing first-aid  needs  in  their 
workplace,  they  may  need  to 
enhance  their  first-aid  kits. 

TCIA  has  consulted  with 
arborists  and  safety  pr  ofessionals  to 
determine  the  additional  contents 
needed  in  an  arborist’s  first-aid  kit,  and  has  www.tcia.org. 


First-Aid  Kit  Supply  Checklist  decal, 
this  month’s  fr  ee  TCIA  member  giv  e- 
away  included  with  this  month’  s 
Reporter  member  newsletter.  We 
made  it  postcard  size,  small 
enough  to  fit  on  the  inside  lid  of 
most  first-aid  kits, 
loin  T CIA  t oday  a nd  s tart  g et- 
tingyour  free  monthly  giveaways.  Contact 
TCIA  at  1-800-733-2622,  or  visit 


Connect  with  TCIA  through  social  networking 


TCIA  i sy  our  p rimaiy  s ource  f or  i n-depth 
information  on  tree  care  news  and  arbori- 
culture. And  now  we’re  expanding  our  reach 
through  social  media,  looking  for  new  ways  to 
helpyou  stay  informed  and  entertained. 

Ifyou’re  short  on  time  and  just  can’ t absorb 
all  the  details,  follow  TCIA  on  T witter 
(@VoiceofTreeCare)  for  tree  news  in  140  char- 
acters. Ifyou’re  not  familiar  with  T witter,  it’s  a 
microblogging  service  that  allows  users  to  send 


and  read  messages  in  r eal-time.  What  ar  e we 
tweeting  about?  TCI  EXPO  2010,  tree  care  tips, 
TCIA  member  companies,  industiy  news  and 
more.  Plus  w e’ve  got  tons  of  pr  omotions  and 
deals,  available  only  to  our  Twitter  followers. 

Or  maybeyou’re  just  looking  for  something  a 
little  more  light-hearted.  Connect  on  F acebook 
(facebook.com/TreeCareIndustiyAssociation) 
for  fun  and  informative  Quizzes,  tree-related 
contests  and  F acebook-only  deals.  W e’re 


thrilled  to  engage  withyou  through  the  world’s 
most  popular  social  netw  orking  site,  so 
become  a fan  today. 

And  ifyou’re  looking  for  Quick,  up-to-the 
minute  news,  subscribe  to  TCIA’s  RSS  feeds. 
Short,  sweet,  and  to-the-point. 

Social  media  is  an  undoubtedly  great  way  to 
connect  with  your  favorite  friends,  colleagues 
and  c ompanies.  S o w hy  n ot  c onnect  w ith 
TCIA? 


TtfA 


VOICE  OF  TREE  CARE 

TREE  CARE  INDUSTRY  ASSOCIATION 

Established  1938 


Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  “Original”  Green  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 
companies  whose  commitment  to  our  work  is  extraordinary. 


w.tcia.org 


Contact  Deborah  Johnson,  Director  of  Development  at  johnson@tcia.org  or  call  1.800.733.2622 
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Tree  News  Digest 

Asian  longhorned  beetle 
found  in  Boston 

A small  infestation  of  Asian  longhomed 
beetle  was  found  in  the  Jamaica  Plain  sec- 
tion of  Boston,  Massachusetts,  over  Fourth 
of  July  weekend.  The  site  is  at  Faulkner 
Hospital,  just  across  from  the  Arnold 
-v  Arboretum  (where  the 
Tour  des  Trees  ended 
\ last  summer).  Six 
a infested  maple  trees 
were  found,  all  in  close  proximity  to  each 
other,  and  were  removed  almost  immedi- 
ately by  USD  A and  the  Mass.  Department 
of  Conservation  and  Recreation.  Surveys 
were  continuing  to  determine  the  extent  of 
the  infestation. 

Arborists  should  report  sightings  at 
http : // mas snrc . org/pests/ albreport . aspx  or 
call  toll-free:  1-866-702-9938.  Get  more 
information  and  the  latest  ALB  news  at: 
http : //massnrc . org/pests/alb . 


Some  success  against 
mountain  pine  beetle 

An  experiment  on  the  slopes  of 
Smuggler  Mountain,  above  Aspen,  Colo., 
is  showing  some  success  in  battling  moun- 
tain pine  beetle,  according  to  a recent 
article  on  the  NewWest.Net,  based  in 
Missoula,  Montana.  A report  found  the 
twin  strategy  of  removing  infected  trees 
and  treating  trees  that  weren’t  succeeded  in 
reducing  the  damage  caused  by  the  beetles. 

“We  were  all  kind  of  wowed”  by  the  suc- 
cess, Nancy  Gillette,  a Forest  Service 
insect  scientist  based  in  Berkeley,  Calif., 
told  New  West. 

The  operation  could  have  applications 
across  the  West,  where  the  beetle  has 
wiped  out  millions  of  acres  of  ponderosa 
and  lodgepole  pines  from  Canada  to 
Mexico.  Similar  efforts  may  be  difficult  on 
a large  scale,  where  costs  and  controversies 
over  logging  roads  and  other  forest  issues 
could  raise  bigger  concerns,  but  the 
method  could  be  a way  to  protect  isolated 
areas,  like  those  around  towns  or  ski 


resorts,  in  an  effort  to  protect  views  and 
lessen  fire  danger.  “I  can  see  this  easily 
being  done  over  hundreds  of  acres,” 
Gillette  says.  “Once  we  get  to  thousands  of 
acres,  I think  it  becomes  questionable.” 

Mountain  pine  beetles  attack  trees  weak- 
ened by  drought.  The  beetles  bore  into  the 
bark  to  lay  their  eggs,  killing  the  trees 
while  the  newly-hatched  insects  spread  the 
plague  onward,  leaving  a swath  of  brown 
trees  across  the  region. 

Aspen  and  Pitkin  County  spent  $1 10,000 
on  a project  to  treat  250  acres  of  lodgepole 
pine.  Brood  trees,  which  are  trees  that  are 
already  infected,  were  removed;  healthy 
trees  were  treated  with  the  chemical  ver- 
benone,  a biodegradable  pheromone  that 
the  beetles  themselves  produce  that  sends  a 
message  to  other  beetles  that  encourages 
them  to  seek  another  tree. 

Removing  the  brood  trees  lowers  attack 
rates;  areas  where  brood  trees  weren’t 
removed  showed  a 40-fold  increase  in 
infested  trees.  The  study  also  found  the  risk 
of  beetle  attacks  was  significantly  lower  in 
stands  treated  with  verbenone.  ^ 
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Accident  Briefs 

(Continued  from  page  35) 

Man  dies  trimming  tree 

A Platteville,  Iowa,  man  died  June  20, 
2010,  after  a tree-trimming  accident.  Terry 
Irwin,  48,  was  pronounced  dead  at  the 
scene,  according  to  a Telegraph  Herald 
report. 

Climber  falls  50-60  feet  to  death 

An  Oakland,  Maine,  man  died  June  22, 
2010,  in  Rome,  Maine,  when  he  fell  50  to 
60  feet  from  a large  tree  he  was  pruning 
and  landed  on  his  back. 

Derrick  Spiller,  34,  who  was  self- 
employed,  had  just  removed  limbs  at  the 
top  of  the  tree  when  one  of  his  gaffs  let  go 
and  he  fell  to  the  ground. 


A witness  said  Spiller  was  gasping  for 
breath  immediately  after  the  fall,  but 
Spiller  had  no  pulse  and  was  not  breathing, 
when  rescuers  arrived.  Rescuers  could  not 
revive  him. 

Spiller  was  not  wearing  a helmet,  but 
was  equipped  with  a harness  that  appeared 
to  be  intact.  State  police  will  not  investi- 
gate further,  because  Spider’s  death  was 
deemed  accidental,  according  to  The 
Morning  Sentinel  in  Waterville,  Maine. 

Man  hurt  by  felled  tree 

A man  was  taken  to  the  hospital  June  23, 
2010,  with  a serious  head  injury  after  a tree 
fell  on  him  near  Dilworth,  North  Dakota. 
The  man  was  helping  a neighbor  remove  a 
tree  when  that  or  another  tree  fell  on  him, 
according  to  the  www.inforum.com  report. 
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Bucket  operator  waits  IK  hours  for  rescue 

Allen  Norwood,  a bucket  truck  operator 
for  a local  tree  care  company,  was  stuck  in 
a bucket  60  feet  in  the  air  for  about  90  min- 
utes in  hot  weather  in  Jackson,  Mississippi, 
June  23,  2010.  Eventually,  with  the  help  of 
firefighters,  Norwood  was  able  to  slide 
down  the  upper  boom  of  the  lift,  according 
to  a www.msnbc.msn.com  report. 

* Indicates  items  submitted  by  Paul  M. 
Mautz,  CTSP,  urban  forester,  City  of 
Southfield,  Michigan. 


Click  here  to  read  all  of 
the  June  accident  briefs. 

Send  incident  reports  to  editor@jtcia.org. 
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From  the  Field 


One  Helmet  of  a Fall 


By  Ben  Boivin 

Smack!  The  three- week-old  hard  hat 
crashed  to  the  ground  from  a 40- 
foot  oak.  I was  on  the  ground  crew 
and  tied  the  hard  hat  back  into  my  father’s 
climbing  line  for  further  use.  After  a suc- 
cessful takedown,  the  crew  departed  from 
the  jobsite  and  the  thoughts  of  the  fallen 
hard  hat  had  been  forgotten. 

Less  than  a month  after  the  hard-hat 
crash,  my  dad  was  scurrying  through  a 
cleanup  after  a technical  takedown.  On  this 
particular  Friday,  around  sun  down,  he 
became  restless,  with  visions  of  Corona 
and  chicken  wings  dancing  in  his  head. 
The  trigger  of  a loosely  strapped  backpack 
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Bradley  Boivin  sports  stitches  above  his  left  eye. 


leaf  blower  shook  my  dad’s  left  hand  while 
a pair  of  hand  pruners  opened  and  closed  in 
his  right. 

The  hard  hat  hobbled  back  and  forth 
while  sweat  poured  down  his  sunburned 
forehead.  Rain  drizzled  on  the  wet  sawdust 
as  the  loose  blower  strap  snagged  the  edge 
of  the  debris-covered  rail  of  the  deck  stair- 
case. Dad’s  cleanup  came  to  an  end  when 
he  became  one  with  the  wooden  deck  - 
head  first! 

The  shiny,  bright  orange,  relatively  new 
hard  hat  broke  his  fall,  but  shattered  in  the 
process.  Without  proper  inspection,  my 
father  and  the  ground  crew  missed  the 
microscopic  cracks  that  were  created  when 
the  hard  hat  dropped  from  that  40-foot  oak 
a month  before. 

As  the  doctor  stitched  the  gash  above  my 
dad’s  eyebrow,  he  realized  a few  important 
lessons  from  his  rushed  Friday  clean  up. 
First,  that  all  personal  protection  equipment 
(PPE)  has  a certain  number  of  cycles  until 
failure,  even  when  it  does  not  seem  over- 
used. It  is  important  to  check  all  PPE  before 
further  use,  regardless  of  how  minuscule  the 
accident  seems.  A hairline  crack  in  a hard 
hat  can  be  just  as  dangerous  as  a tree  suffer- 


ing from  heart  rot.  In  both  cases,  risk  assess- 
ment needs  to  be  applied.  It  is  better  to 
have  - and  replace  - a cracked  hard  hat  than 
to  have  a cracked  skull! 

Second,  the  safety  considerations  taken 
by  arborists  and  climbers  up  in  a tree 
should  not  be  undermined  down  on  the 
ground.  Even  on  a rainy  Friday  evening, 
time  spent  on  tightening  up  straps,  doing 
one  thing  at  a time,  and  inspecting  all  PPE 
can  make  all  the  difference  in  customer  sat- 
isfaction and  employee  safety.  It  is  better  to 
spend  a little  too  much  time  on  safety 
rather  than  just  not  enough. 

The  emphasis  on  “safety  first”  has  always 
played  a big  part  in  the  philosophy  of  our 
landscape  and  tree  removal  company.  What 
has  become  an  equally  valued  belief  is  the 
“good  ‘til  the  last  drop”  theory  in  our  PPE 

All  personal  protection 
equipment  has  a certain 
number  of  cycles  until 
failure,  even  when  it  does 
not  seem  overused.  It  is 
important  to  check  all 
PPE  before  further  use, 
regardless  of  how  minus- 
cule the  accident  seems. 

and  tools  of  all  kinds.  When  comparing 
these  two  concepts,  mom’s  classic  “safety 
first”  rule  must  always  prevail. 

Ben  Boivin  is  on  the  ground  crew  of,  and 
his  father,  Bradley  Boivin,  is  owner  and 
primary  arborist  for,  Cascade 
Landscaping,  a tree  removal  company  in 
Albany,  New  York.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
Vtlarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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Accident  Briefs 


TCI  August  2010  issue  Accident  Briefs 
(of  June  2010  accidents) 

Taken  from  published  reports. 

Tree  trimmer  shocked 

A tree  trimmer  was  shocked  June  4, 
2010,  in  Clearwater,  Florida,  when  he 
accidentally  touched  a power  line. 

The  21 -year-old  man  was  reportedly 
about  28  feet  up  on  a ladder  when  he 
touched  the  line  and  fell  to  the  ground. 
He  was  taken  by  helicopter  to  a Tampa 
hospital  with  non-life-threatening 
injuries,  according  to  a St.  Petersburg 
Times  report  on  www.tampabay.com 

Trimmer  shocked  by  power  line 

A tree  trimmer  working  in  the  back- 
yard of  a Bellevue,  Nebraska,  home  was 
seriously  injured  June  4,  2010,  apparent- 
ly shocked  when  his  ladder  came  in 
contact  with  an  overhead  power  line.  The 
worker  was  breathing  and  had  a pulse 
when  emergency  personnel  arrived  but 
he  was  unconscious.  He  was  transported 
in  critical  condition  to  the  Nebraska 
Medical  Center,  according  to  WOWT 
Channel  6 News. 

Bucket  operator  hurt  in  fall 

A Portsmouth  man  hoisting  a cut  tree 
with  a winch  on  a truck  bucket  was  cata- 
pulted from  the  bucket  when  a cable 
snapped  June  6,  2010,  in  Portsmouth, 
New  Hampshire.  Jim  Camarato  fell  30 
feet  to  the  pavement,  according  to  The 
Portsmouth  Herald.  Alex  Walker,  the  tree 
company  owner  and  Camarato ’s  employ- 
er, watched  as  Camarato  operated  the 
winch  to  lift  a cut  tree  and  as  Camarato 
fell  from  the  bucket  and  landed  on  his 
back,  according  to  a WMUR  Channel  9 
news  report. 

A co-worker  called  911,  and  para- 
medics who  arrived  stabilized  Camarato 
him  before  transporting  him  to  the  hospi- 
tal. 

Tree  worker  crushed  by  loader 

An  employee  of  a tree  service  compa- 
ny was  killed  June  6,  2010,  while 
removing  trees  in  Caldwell,  Idaho.  Chad 
Alan  Lee  Green  of  Middleton,  Idaho, 
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was  using  a chain  saw  to  cut  a tree  stump 
when  the  chain  became  stuck.  Workers 
used  a Bobcat  to  try  to  push  the  stump 
and  free  the  chain,  but  the  loader  slipped 
and  crushed  Green.  He  died  at  the  scene, 
according  to  the  KIVI  TV  report.  * 

Man  killed  in  wood  chipper 

Henry  Lira,  60,  a Santa  Cruz  County, 
California,  maintenance  worker  died 
June  7,  2010,  after  being  pulled  into  a 
wood  chipper  in  Watsonville,  Calif.  He 
was  part  of  a four-person  crew  clearing 
road-side  at  the  time  of  the  incident. 
Officials  said  he  got  “caught  up  in  the 
machine.” 

Lira  died  at  the  scene,  and  an  ambu- 
lance and  fire  crew  were  canceled  before 
they  arrived.  Lira  had  lost  one  arm  and 
badly  mangled  another  in  a workplace 
accident  in  1985.  In  that  incident,  he 
grabbed  jumper  cables  out  of  the  cab  of  a 
crane  just  as  the  crane’s  extension 
touched  a nearby  power  line,  badly 
shocking  him.  He  used  a prosthetic  limb 
and  had  worked  for  the  county  since 
1969.  State  law  would  not  have  stopped 
Lira  from  working  around  machinery 
such  as  wood  chippers  due  to  his  pros- 
thetic limb,  according  to  the  Santa  Cruz 
Sentinel  report. 

Contributed  by  Ruth  Stiles,  self- 
employed  consulting  arborist  and 
horticulture  consultant  in  Scotts  Valley, 
Calif. 

Man  dies  in  fall  from  tree 

A 50-year-old  man  died  after  a fall 
from  a tree  in  Corpus  Christi,  Texas, 
June  10,  2010.  He  was  hired  to  trim  a 
tree  in  the  backyard  of  a home.  A neigh- 
bor saw  the  man  lying  on  the  ground  and 
called  police.  Investigators  believe  he 
may  have  fallen  at  least  10  feet.  The 
medical  examiner  was  trying  to  figure 
out  what  exactly  killed  the  man,  accord- 
ing to  KRIS  Channel  6 News. 

Man  injured  in  fall  from  tree 

A 40-year-old  Lucerne,  California, 
man  was  flown  to  an  area  hospital  June 
14,  2010,  after  falling  out  of  a tree.  The 
man  was  trimming  the  tree  when  he  fell 
out  of  it  and  onto  a travel  trailer  about  25 
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feet  below.  The  man  complained  of 
numbness,  according  to  the  Lake  County 
News. 

Man  falls  40  feet  from  bucket 

A man  working  for  a tree  company  was 
injured  June  14,  2010,  in  Saugerties, 
N.Y.,  when  a falling  tree  knocked  him 
out  of  a bucket  truck,  sending  him  40 
feet  below  into  the  woods. 

The  man  was  trimming  the  trees 
around  the  power  lines  when  a tree  fell 
on  the  bucket,  knocking  him  out  of  it. 
The  tree  took  down  wires  as  it  came 
down,  with  the  wires  ending  up  on  the 
truck. 

The  trimmer  suffered  non-life  threat- 
ening injuries  to  his  back  and  leg  and  had 
to  be  extricated  from  the  woods,  accord- 
ing to  the  Daily  Freeman. 

Man  hurt  cutting  tree  branch 

A man  cutting  a 25-foot-long  tree 
branch  June  16,  2010,  in  Randall, 
Wisconsin,  landed  in  the  hospital  after 
injuring  his  shoulder  when  he  fell  off  a 
10-foot  ladder  he  used  for  the  task. 

William  Solger,  54,  was  on  the  exten- 
sion ladder  at  his  home.  When  he  cut  it, 
he  fell  off  the  ladder  and  the  tree  branch 
came  down  and  pinned  the  ladder.  The 
branch  mostly  missed  Solger  when  it 
came  down,  according  to  the  Kenosha 
News  report. 

The  branch,  in  addition  to  being  long, 
had  a canopy  about  20  feet  wide  and  was 
very  heavy.  Solger  had  been  using  an 
electric  saw  to  cut  the  branch. 

A helicopter  transported  Solger  to 
Froedtert  Hospital  in  Wauwatosa  where 
he  was  being  examined  by  doctors,  as  a 
precaution,  for  other  signs  of  trauma. 

Firefighters  rescue  stuck  tree  trimmer 

A tree  trimmer  stuck  about  30  feet  up  a 
tree  in  was  rescued  by  firefighters  June 
17,  2010,  in  Los  Angeles,  California. 
Paramedics  took  the  man,  about  40  years 
old,  to  a hospital  for  treatment  of  chest 
pain,  according  to 

www.dailybreeze.com. 

Son  saves  father  from  chipper 

Kevin  Stacey,  owner  of  a tree  service 


company,  and  his  son,  Danny,  17,  were 
on  a job  in  Salem,  New  Hampshire,  June 
19,  2010,  when  the  elder  Stacey  became 
stuck  in  the  hopper  of  the  wood  chipper. 
He’d  been  feeding  small  pieces  of  wood 
into  the  machine  when  he  suddenly  real- 
ized something  was  wrong.  “I  got 
caught.  Something  grabbed  and  tugged 
my  arm,”  he  told  The  Eagle-Tribune 
newspaper.  “Before  I knew  what  had 
happened,  it  had  pulled  me  in.” 

Stacey  was  inside  the  chute,  with  his 
arm  caught  in  the  feed  rollers.  He  tried 
but  could  not  reach  the  safety  bar  to  stop 
the  rollers.  “The  way  I was  caught,  there 
was  absolutely  no  way  I could  help 
myself,”  the  father  told  The  Eagle- 
Tribune. 

He  managed  to  call  out  to  his  son  and 
the  next  thing  he  remembers  he  was  out 
of  the  machine,  and  just  in  the  nick  of 
time. 

“By  the  time  he  said,  ‘Danny’  and  he 
looked  back,  the  rollers  were  right  in  his 
face,”  Danny  Stacey  said. 

But  before  his  father  even  spoke, 
Danny  Stacey  realized  something  was 
wrong  because  he  saw  his  father  move  in 
an  unnatural  way.  “He  jerked  up,”  the 
son  said.  “Literally,  his  feet  were  off  the 
ground.” 

So  Danny  acted.  “My  first  instinct  was 
to  just  grab  him,  but  even  faster...  I hit 
the  safety  bar.” 

The  cleats  on  the  rollers  left  Kevin 
Stacey  with  two  gashes  on  his  arm, 
requiring  14  stitches,  and  a bruise  on  his 
finger  possibly  from  banging  into  the 
blade.  Danny  Stacey,  on  his  first  day  of 
summer  school  vacation,  wrapped  his 
father’s  arm  with  a compression  bandage 
and  asked  the  landowner  to  call  911. 

“If  he  didn’t  respond  as  quick  as  he 
did,”  Kevin  Stacey  said  of  his  son,  snap- 
ping his  fingers,  “That’s  it.  That  would 
have  been  it.  Without  any  question  in  my 
mind.” 

Man  dies  trimming  tree 

A Platteville,  Iowa,  man  died  June  20, 
2010,  after  a tree-trimming  accident. 
Terry  Irwin,  48,  was  pronounced  dead  at 
the  scene,  according  to  a Telegraph 
Herald  report. 


Climber  falls  50-60  feet  to  death 

An  Oakland,  Maine,  man  died  June  22, 
2010,  in  Rome,  Maine,  when  he  fell  50  to 
60  feet  from  a large  tree  he  was  pruning 
and  landed  on  his  back. 

Derrick  Spiller,  34,  who  was  self- 
employed,  had  just  removed  limbs  at  the 
top  of  the  tree  when  one  of  his  gaffs  let 
go  and  he  fell  to  the  ground. 

A witness  said  Spiller  was  gasping  for 
breath  immediately  after  the  fall,  but 
Spiller  had  no  pulse  and  was  not  breath- 
ing, when  rescuers  arrived.  Rescuers 
could  not  revive  him. 

Spiller  was  not  wearing  a helmet,  but 
was  equipped  with  a harness  that 
appeared  to  be  intact.  State  police  will 
not  investigate  further,  because  Spiller ’s 
death  was  deemed  accidental,  according 
to  The  Morning  Sentinel  in  Waterville, 
Maine. 

Man  hurt  by  felled  tree 

A man  was  taken  to  the  hospital  June 

23,  2010,  with  a serious  head  injury  after 
a tree  fell  on  him  near  Dilworth,  North 
Dakota.  The  man  was  helping  a neighbor 
remove  a tree  when  that  or  another  tree 
fell  on  him,  according  to  the  www. info- 
rum, com  report. 

Bucket  operator  waits  11/2  hours  for 
rescue 

Allen  Norwood,  a bucket  truck  opera- 
tor for  a local  tree  care  company,  was 
stuck  in  a bucket  60  feet  in  the  air  for 
about  90  minutes  in  hot  weather  in 
Jackson,  Mississippi,  June  23,  2010. 
Eventually,  with  the  help  of  firefighters, 
Norwood  was  able  to  slide  down  the 
upper  boom  of  the  lift,  according  to  a 
www.msnbc.msn.com  report. 

Man  killed  by  felled  tree 

The  family  of  a Rapid  City,  South 
Dakota,  man  whose  body  was  found  June 

24,  2010,  said  David  Buster  died  two 
days  earlier  when  a tree  fell  on  him. 

Buster,  65,  left  home  early  on  June  22 
with  his  two  small  poodles  to  cut  fire- 
wood. His  family  alerted  authorities  that 
evening  when  he  failed  to  return. 

Family  members  had  searched  in  the 


area  where  he  was  eventually  found,  but 
did  not  go  deep  into  the  forest.  On  June 
24,  authorities  asked  for  the  public’s  help 
to  find  the  missing  man.  His  body  was 
found  that  evening. 

Buster  was  apparently  cutting  down  a 
very  large  tree  that  fell  on  him.  His  chain 
saw  was  found  sitting  on  the  tree’s 
stump.  Buster’s  dogs  were  found  by  fam- 
ily members  when  they  returned  to  his 
pickup. 

Climber  falls  85  feet  to  his  death 

A tree  trimmer  fell  approximately  85 
feet  to  his  death  June  24,  2010,  in 
Doyline,  Louisiana. 

An  investigation  indicated  that  Robert 
Wayne  Meshell,  47,  from  Shreveport, 
crossed  his  climbing  line  with  another 
rope  and  one  rubbed  through  the  other, 
causing  the  climbing  rope  to  break, 
which  caused  him  to  fall.  Meshell  died 
from  apparent  internal  injuries  before 
paramedics  arrived  on  scene. 

Meshell  worked  for  a Minden,  La.,  tree 
care  company,  reportedly  had  30  years  of 
experience  and  was  working  with  a crew 
and  using  safety  devices,  according  to 
KSLA  News  12  and  www.ktbs.com 
reports. 

Baby  girl  killed  by  falling  branch  in 
park 

A 6-month-old  New  Jersey  girl  was 
killed  and  her  mom  badly  injured  June 
26,  2010,  when  a tree  branch  fell  on  them 
as  they  posed  for  a photo  at  the  Central 
Park  Zoo  in  New  York  City. 

Gianna  Ricciutti  died  in  the  accident 
that  played  out  before  helpless  relatives 
and  dozens  of  zoo-goers.  The  tragedy 
occurred  as  Mike  Ricciutti,  41,  of  Union 
City,  was  taking  a picture  of  his  wife, 
Karla,  and  daughter,  according  to  the 
New  York  Post. 

Witnesses  heard  a creaking  sound,  and 
the  tree  branch  fell.  The  limb  fell  about 
25  feet.  It  wasn’t  immediately  clear  what 
agency  is  responsible  for  maintaining  the 
trees  in  the  zoo. 

Submitted  by  Brian  C.  Skinner,  senior 
arborist  for  National  Grid  in  Syracuse, 
New  York. 
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Worker  killed  by  struck-by 

A 30-year-old  man  died  June  26,  2010, 
in  Wallace,  West  Virginia,  after  a tree  fell 
on  him.  The  man  worked  for  a family 
owned  tree  or  logging  company.  The  man 
was  cutting  limbs  off  a tree  when  a dead 
tree  farther  up  the  hill  fell  on  him.  The 
victim’s  name  wasn’t  immediately 
released,  according  to  the 
www.wvva.com  report.* 

Man  injured  when  tree  fails 

A man  was  seriously  injured  in 
Minocqua,  Wisconsin,  June  28,  2010, 
after  the  top  of  the  tree  he  was  strapped  to 
broke  and  fell  to  the  ground,  according  to 
the  Blue  Lake  Free  Press. 

The  man  and  a co-worker  were  felling  a 
tall  birch  when  the  tree  broke  and  fell  with 
the  man  still  tethered  to  it.  The  tree  fell  on 
top  of  his  hardhat,  which  cracked  under 
the  force.  His  partner  ran  to  the  closest 
available  residence  and  summoned  for 
help.  The  man  was  taken  to  a nearby  hos- 
pital where  he  was  then  airlifted  out  of  the 
area. 

Woman  killed  in  struck-by 

A woman  working  with  a Mishawaka, 
Indiana,  tree-trimming  business  was 
killed  June  28,  2010,  in  Granger,  Indiana, 
when  she  was  hit  by  a falling  branch  as 
she  worked  to  clean  up  debris  from  the 
recent  storms. 

Shannon  Magezi,  34,  of  Granger,  the 
business  owner’s  stepdaughter,  was  help- 
ing with  the  work  when  she  walked 
underneath  a tree  as  a large  limb  was 
being  cut.  The  limb  struck  her  in  the  head. 
She  was  taken  to  the  hospital  where  she 
was  pronounced  dead,  according  to  the 
www.wndu.com  report. 


* Indicates  items  submitted  by  Paul  M. 
Mautz,  CTSP,  urban  forester,  City  of 
Southfield,  Michigan. 

To  see  more  June  accident  breifs,  see 
this  page  in  the  Digital  version  of  TCI 
magazine  at  www.tcia.org. 

Send  incident  reports  to 
editor@tcia.org. 
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YOUR  WINDOW  OF  OPPORTUNITY 
IS  OPEN  WIDER  THIS  FALL 


There  is  still  time  to  fertilize  your  trees* 


Fall  is  the  best  time  for  fertilizing  trees  to  build  strong  roots 
and  overall  strength.  The  vascular  system  will  disperse  and 
hold  the  nutrients  until  the  tree  comes  out  of  dormancy  in  the 
spring,  allowing  the  tree  to  use  nutrients  at  its  perfect  time. 
As  the  pioneer  of  micro-infusion,  Mauget  has  been  the 
trusted  resource  for  micronutrients  since  1958 


Micro-Infusion  allows  the  largest  window  to  fertilize 
in  the  fall 

Tree's  vascular  system  available  for  nutrient  uptake 
later  in  season  than  other  methods 

Provides  Frost  damage  control,  no  need  to  fertilize  in  spring 
Fertilizer  is  in  a completely  enclosed  container;  user  friendly 


The  Right  Way  To  Treat  A Tree  Iron-Zinc  Manganese 
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Arbors  MAX 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


VOICE  OF  TREE  CARE 

for  a list  of  agents  in 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


your  area,  go 

online  to  tcia.org  Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 
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ne  confirmed  consequence  of  this  seemingly  endless  recession  is 
I increased  competition  in  commercial  arboriculture.  New  compa- 
nies are  being  formed  daily  by  employees  who  were  laid  off  from 
established  tree  services,  workers  who  lost  their  jobs  in  other  industries,  illegal  aliens  who  were  let  go 
after  recent  crackdowns  on  false  paperwork,  and  part-time  moonlighters  who  need  some  extra  cash 
because  a spouse  lost  a job. 

None  of  these  new  entrants  are  good  for  the  industry  in  the  short  term.  Too  often,  they  lack  the 
knowledge  to  prune  trees  scientifically,  the  training  to  remove  trees  safely,  or  the  business  skills  to 
price  jobs  accurately.  What  they  do  have  is  an  abiding  need  for  income,  preferably  in  cash,  and  they 
have  become  fearsome  competitors  for  low-bid  tree  removals.  Many  of  these  one-man  operations  will 
fade  away  as  the  economy  improves.  Many  others,  however,  will  grow,  improve  and  become  quality 
tree  care  companies,  following  in  the  footsteps  of  some  very  well  respected  companies  that  started  in 
the  same  way  a few  decades  ago. 

In  the  meantime,  how  can  established  companies  compete  and  stay  in  business?  Some  have  virtu- 
ally given  up  competing  on  price  for  many  jobs,  preferring  to  focus  on  higher-end  maintenance  or 
plant  health  care  activities.  But  is  ceding  the  field  really  the  best  way  to  go?  I’m  beginning  to  wonder 
if  we  have  become  too  comfortable  losing  out  on  sales  and  blaming  the  economy  for  a lack  of  suc- 
cess. 

The  first  book  I ever  read  on  competition  was  the  Inner  Game  of  Tennis,  by  Timothy  Gallwey.  Back 
in  the  1970s,  I was  more  concerned  with  athletic  than  economic  competition,  and  this  little  book 
focused  on  the  struggle  to  win  that  is  constantly  playing  out  between  our  ears.  I really  wanted  to 
believe  at  the  time  that  there  was  a great  tennis  player  lurking  within  me.  I would  surely  win  if  I could 
just  change  my  attitude,  or  visualize  success,  or  focus  harder. 

Gallwey  believes  that  everyone  has  the  possibility  of  a better  game.  As  competitors,  we  just  need 
to  put  negativity  and  nervousness  behind  us.  According  to  Gallwey,  the  game  is  played  within  the 
player’s  mind  and  the  principal  obstacles  to  success  are  “self-doubt  and  anxiety.” 

That  little  book  36  years  ago  spawned  an  empire  that  continues  to  this  day  with  Inner  Game  books 
on  golf,  music,  stress  and  work.  I am  reminded  of  that  book  today  as  I talk  with  employees,  business 
colleagues  and  friends  about  whether  or  not  they  are  succeeding  in  this  difficult  economy.  It  has  been 
a rough  two  years  for  many,  and  in  talking  to  them  I can’t  help  but  wonder  if  their  Inner  Games  have 
become  so  traumatized  by  bad  times  that  they  are  now  incapable  of  succeeding  - even  as  the  econo- 
my is  improving. 

In  order  to  compete  successfully,  we  sometimes  need  to  get  out  of  our  own  way  and  stop  nodding 
our  heads  in  agreement  when  someone  explains  why  they  haven’t  succeed  again.  A more  positive  atti- 
tude certainly  won’t  turn  the  economy  around,  or  start  the  phones  ringing  again  with  orders,  or  call 
that  low-ball  competitor  out  of  the  trees  and  back  to  his  factory  job.  But  we  do  need  to  recognize  that 
if  we  spend  too  much  time  explaining  failure,  expecting  failure  and  accepting  failure  ...  we  will  fail. 
It’s  time  to  get  back  in  the  game  to  win. 
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Looking  for  the  most  value  in  a 12-inch  Chipper?  Look  no  further . RAYCO's  new  RC122G  delivers  the  most  for  your 
dollar  Start  by  comparing  RAYCO's  2x6-inch  box  tubing  frame  to  the  competition,  Then  note  the  planetary  drive  motor  that  pow- 
ers the  feed  wheel,  delivering  plenty  of  feeding  power  with  virtually  zero  maintenance.  Productivity  features  like  a 20-inch  feed 
wheel  that  walks  over  most  logs  without  the  need  for  operator  assistance  and  a 12-inch  high  by  20-inch  wide  infeed  opening  save 
you  time  and  money  while  on  the  job.  RAYCO’s  exclusive  X-Charge  discharge  system  provides  better  throwing  characteristics. 
X-Charge  gives  you  tighter  chip  packing  for  fewer  trips  to  unload,  and  less  dribble  between  the  chipper  and  truck,  saving  clean- 
up time.  For  more  information  on  the  RC1220  or  other  RAYCO  products,  contact  us  at  800-392-2686  or  contact  your  Authorized 
RAY  CO  Dealer 
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BUSINESS  CLASS* 


TO  THE  MAX 


Your  truck  should  be  like  the  rest  of  your  crew:  rugged,  dependable  and  able  to  maneuver  well  in  difficult  situations.  The  Business  Class®  M2 
has  up  to  a 55-degree  wheel  cut  The  windshield  has  32%  more  usable  area  than  the  leading  competitor.  And  it's  designed  to  provide 
excellent  stability  for  an  aerial  device.  We  can  even  customize  each  truck  to  your  specific  needs.  Combine  that  with  Freight! inefs  track  record 
for  reliability,  and  you'll  have  a truck  that  won't  quit  until  quitting  time.  Learn  more  about  the  M2's  versatility  at  FreightiinerTrucks.com. 


Run  Smart 


'Otter  subject  to  change  without  notice.  Limited  time  otter  valid  until  9/3G/2010  tor  new  U.S.  orders,  or  trucks  purchased  from  U.S.  dealer  inventory.  Otter 
available  for  up  to  five  units.  See  your  Freightliner  Trucks  dea«er  for  details.  Competitive  financing  available  through  Daimler  Truck  Financial1,  For  the 
Freightliner  Trucks  Dealer  nearest  you,  call  1 -BOO-FTL-HELR  FIL/MC-A-OBI.  Specifications  are  subject  to  change  without  notice.  Copyright  © 2010, 
Daimler  Trucks  North  America  LLC.  All  rights  reserved.  Freightliner  Trucks  is  a division  of  Daimier  Trucks  Morth  America  LLC.  a Daimler  company. 


freightlinertrucks.com 


8 REGS  Affect  )W? 


>1  California  initiative  cguld  require  replacing  perfectly  goot 
diesel  engines  with  new,  cleaner-burning  diesel  engines 


Howland 

If  the  federal  program  to  introduce  new, 
cleaner  burning  diesel  engines  wasn’t 
confusing,  expensive  or  troublesome 
enough,  along  comes  a California  initiative 
that  essentially  taxes  each  engine  already 
in  use  and  sets  the  stage  to  make  obsolete 
perfectly  good  units  that  do  not  meet  cur- 
rent Tier  3 or  pending  Tier  4 emissions 
criteria. 

It  may  be  convenient  to  try  to  dismiss 
this  as  a regional  “left  coast”  mentality  and 
problem,  but  some  users  and  manufactur- 
ers of  stationary  equipment  such  as 
chippers  and  grinders  fear  that  the  underly- 
ing laws  and  government  policies  presage 
the  start  of  a nationwide  trend.  That  trend 
would  not  only  cut  into  precious  bottom- 
line  dollars  at  a time  when  tree  care 
businesses  are  struggling  with  a choppy 
economy,  the  larger  problem  has  to  do  with 
capital  investment  and  the  potential  for 
huge,  un-reclaimable  capital  losses. 

The  state  of  California  has  decided  that 
perfectly  good  diesel  engines  - still  legal 
by  federal  standards  and  operating  safely 
within  spec  - will  be  “outlawed”  within 


two  years,  meaning  businesses  there  will 
be  faced  with  investing  in  new,  cleaner- 
burning  diesel  engines.  And,  by  law,  the 
older  equipment  can  no  longer  be  legally 
sold  or  used  in  California.  That  means  any 
resale  value,  at  least  in  that  state,  goes  to 
zero;  your  perfectly  good  chipper  has  no 
trade-in  or  resale  value  there. 

For  a small  operator,  that  will  hurt.  But 
for  large  ones  with,  say,  up  to  50  station- 
ary-engine pieces  of  equipment,  the 
California  policy  promises  to  cost  upward 
of  $200,000  just  in  “registration  fees”  (read 
that  as  revenue  for  cash-strapped 
California),  and  upward  of  $1.7  million  to 
replace  that  fleet  of  perfectly  good  chippers 
and  grinders. 

Right  now,  the  policy  applies  only  to  sta- 
tionary diesel  engines  of  50  hp  and  higher. 
Laws  are  in  place  to  expand  the  program  to 
over-the-road  and  off-road  vehicles,  too, 
starting  as  early  as  next  year.  Much  of  the 
outcome  will  depend  on  a referendum 
question  on  November’s  ballot  that  will 
determine  how  much  of  these  diesel  poli- 
cies go  into  effect,  or  remain  in  force,  after 
the  start  of  2011. 

To  combat,  if  not  circumvent,  the  policy, 


manufacturers  are  looking  at  ways  to 
incorporate  engines  up  to  49  hp,  just  short 
of  the  regulatory  threshold.  Interestingly, 
or  ironically,  this  actually  feeds  into 
California’s  eco  push,  because  these  small- 
er engines  operate  with  less  fuel  to  get  a 
similar  job  done,  and  they  require  lighter 
frames  and  lighter  towing  vehicles,  all  of 
which  use  less  fuel  and,  as  the  theory  goes, 
improve  air  quality  across  the  board.  But, 
of  course,  as  with  the  50  hp  and  up  replace- 
ments, California  makes  out  again  with 
new  taxes  on  the  new  machines. 

So,  how  bad  is  the  situation,  really? 

Pretty  bad,  according  to  Jim  Russo, 
manager  with  West  Coast  Arborists,  Inc.,  a 
23 -year  TCIA-member  headquartered  in 
Anaheim  with  five  major  locations  scat- 
tered throughout  California.  Russo,  who 
has  experience  in  the  automotive  and  relat- 
ed industries  and  is  now  responsible  for 
West  Coast  Arborists’  equipment,  says  the 
company  did  not  hear  officially  from  the 
state.  But  when  informed  last  year  of  the 
requirement  to  register  its  diesel  engines, 
the  company  contacted  one  of  its  suppliers, 
Vermeer,  which  confirmed  that  all  50  hp 
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Many  states,  like  California,  have  strict  guidelines  on  emissions,  and  this  has  required  manufacturers  to  explore  the  use  of 
smaller  engines  in  their  current  chipper  models. 


and  higher  engines  have  to  be  registered 
with  the  state. 

By  registering  all  diesel  engines  by  year- 
end  2009,  all  power  plants  could  remain  in 
legal,  conforming  use  for  the  coming  three 
years.  If  engines  were  not  registered  by  the 
deadline,  they  could  not  be  “grandfathered- 
in”  as  legal  engines  in  California  and  thus 
would  be  been  rendered  obsolete  automat- 
ically at  the  stroke  of  midnight  last  New 
Year’s  Eve.  This  grandfathering,  Russo 
explains,  applied  even  to  federally 
approved,  recent  Tier  1 and  Tier  2 engines, 
plus  older,  legacy-generation  diesels  nick- 
named “Tier  Zero.” 

If  the  changes  survive  the  referendums 
this  fall,  the  grandfathering  would  last  only 
for  three  years,  Russo  explains,  after  which 
only  the  Tier  3 ( recently  regulated  into  the 
marketplace  by  the  U.S.  Government)  and 
the  coming  Tier  4 engines  would  be  legal. 
Even  they  would  have  to  be  state  registered 
three  years  at  a time. 

“Of  course,  we  registered  everything  we 
had,”  Russo  says,  acknowledging  that  he 
recognized  that  “pressure  would  be  on 
manufacturers  to  accommodate  users  with 
Tiers  3 and  4,  which  were  then  not  yet  fully 
available.  In  those  days,  mostly  all  anyone 
had  was  Tier  2 and  lower.” 

It  is  the  engine  that  is  registered,  not  the 
unit,  Russo  says.  “If  the  engine  was  regis- 
tered, that  bought  you  only  three  years. 
And  that  was  only  if  you  paid  about  $4,000 
each.  Otherwise,  you’d  have  to  buy  new.” 

“Out  here  the  (registration)  program  has 
been  nicknamed  the  ‘pay  to  pollute  pro- 
gram.’ You  can’t  use  the  older  equipment 
unless  you  pay  the  state,  and  that’s  only 
good  through  2012,”  Russo  says,  adding 
that  “Tier  3 engines  are  good  and  able  to  be 
registered  only  through  2024.” 

Russo  expresses  what  he  feels  most 
companies  in  California  are  thinking  - that 
it  is  about  the  money:  “They  (the  state)  say 
it  is  to  clean  the  air.  But  when  you  look  at 
the  regulations,  costs  and  penalties  for  non- 
conformance, it  sends  a completely 
different  message.” 

Even  with  some  60  units  - largely  chip- 
pers  and  grinders  - in  play,  in  California, 
his  company  is  relatively  small-time, 
Russo  says.  Larger  companies  have  greater 
cost  exposure. 

Sometimes  a retrofit  is  feasible.  “I  have 
done  three  retrofits  (putting  newer  Tier 


engines  into  older  units)  at  the  cost  of 
$12,000  to  $13,000  per  unit.  I did  a large 
grinder  and  that  cost  close  to  $50,000,”  he 
says. 

(According  to  Russo,  manufacturers 
such  as  Vermeer  and  Bandit  have  counter- 
attacked with  machines  featuring  under-50 
hp  engines.  Regarding  retrofitting,  caution 
needs  to  be  exercised  with  any  diesel 
engine  retrofit.  First,  it’s  not  just  a simple 
swap-out.  New  physical  configurations 
mean  consideration  needs  to  be  given  to 
motor  mounts,  cooling  and  exhaust  and 
general  safety.  Plus,  as  was  pointed  out  by 
Jerry  Morey,  president  of  Bandit 
Industries,  the  new-Tier  engines  are  lighter. 
That,  he  explains,  affects  tongue  weight 
and  balance  of  the  equipment,  an  issue 
when  towing,  and  its  balance  when  in  oper- 
ation, as  well.) 

According  to  Russo,  “It  seems  like  the 
state  was  focusing  on  tree  companies,  and 
the  little  guys,  especially,  got  hurt.  During 
the  peak  of  our  business  several  years  ago, 
so  many  got  new  equipment.  But  when  the 
bottom  fell  out  of  the  economy  and  costs 
skyrocketed  - then  the  new  regulations 
went  into  effect  - some  could  just  not  keep 
up  and  went  out  of  business,”  he  says. 

“When  2012  hits,  about  40  of  our  units 
will  become  obsolete.  So,  slowly,  over  the 
next  years  we  will  upgrade  the  fleet  with 
replacements.  It’s  too  bad,  because  these 
are  perfectly  good  machines  that  should 


last  at  least  another  15  years  in  good 
repair,”  he  adds. 

A quick  calculation  would  indicate  that 
replacing  40  perfectly  good  pieces  of 
diesel-driven  tree  care  equipment  (chip- 
pers,  grinders,  etc.)  at  a low-end  of  $35,000 
per  unit  will  cost  West  Coast  about  $1.4 
million. 

“And  we  still  have  to  pay  to  register  each 
unit,  even  if  they  are  legal,  every  three 
years.  Plus  there’s  sales  tax....”  Russo 
notes.  Going  forward,  Russo  acknowl- 
edges, registrations  would  be  less  costly, 
for  some  $700  every  three  years. 

As  if  all  that  were  not  enough,  the 
California  diesel  laws  also  require  that  a 
log  book  of  hours  of  operation  and  mainte- 
nance be  kept  and  be  available  for 
immediate  inspection;  that  means  kept 
with  the  machine  at  all  times.  “Otherwise, 
you  get  fined,”  he  says. 

But,  there’s  more.  Even  though  you  reg- 
ister your  diesel  engine,  and  you  can 
register  with  either  the  state  or  one  of  its 
local  air  districts  (www.arb.ca.gov/cap- 
coa/dismap.htm),  according  to  Russo,  you 
still  have  to  notify  every  county  when  you 
plan  to  operate.  Even  with  everything  in 
order,  overlooking  your  notification  to  the 
county  can  cost  a company  $500,  depend- 
ing on  the  county.  Some  counties  are  more 
proactive,  some  less,  he  reports. 

“There  is  little  we  can  do,”  Russo  says. 
“And  the  word  around  here  is  that  this  is 
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likely  to  go  state  to  state.  We’ve  been  told 
that  the  federal  government  is  pressuring 
California  to  bring  its  clean  air  levels  to 
federal  standards,  otherwise  the  state  loses 
highway  tax  money.  Essentially,  the  feder- 
al government  is  putting  its  fist  down  on 
California.” 

He  adds  that  next  on  the  California  hit 
list  are  diesel  trucks  and  heavy  equipment, 
such  as  those  used  in  excavation.  (Russo 


notes  that  because  of  the  economy,  out- 
raged truckers  may  get  a reprieve  and  see 
the  new  diesel  truck  regs  pushed  back  from 
the  January  1,  2011,  proposed  start  date.) 
“Whenever  this  hits  (the  trucking  indus- 
try), costs  will  be  exorbitant,”  Russo 
predicts. 

Bandit’s  Jerry  Morey  says,  “It’s  crazy! 
What  California  has  done  is  to  grandfather- 
in  up  to  Tier  2 as  long  as  they  are 


registered,  until  2012.  If  an  engine  is  regis- 
tered and  a company  wants  to  continue  to 
operate,  they  have  to  license  annually  and 
be  taxed  rather  heavily.  This  licensing  real- 
ly is  a tax.” 

“It’s  created  such  an  uproar  that  the  issue 
will  go  on  the  state  ballot  in  the  Fall.  Tier  4 
(the  latest  clean  diesel  tech  requirement 
from  the  federal  government)  was  sup- 
posed to  take  place  in  January  1,  2010,” 
Morey  says.  “The  future  of  that  in 
California  is  murky,  depending  on  the  out- 
come of  the  November  referendum.” 

“As  far  as  law  enforcement,  that  depends 
on  the  county.  Some  get  after  it  and  some 
don’t  enforce  all  the  regulations,”  he  adds. 

“I  just  hope  it  does  not  cascade  across 
country,  but  the  country  has  a history  of 
following  what  California  does,  and 
Washington  goes  with  the  flow.  Eventually, 

1 expect  this  (the  California  policy)  to 
become  a federal  mandate.  My  take  is  that 
it  will  necessitate  quite  a regulatory 
agency,  and  with  the  states  being  broke, 
they  won’t  want  to  create  any  individual 
mandates  outside  the  federal  government,” 
Morey  says. 

The  federal  government,  in  setting  up 
the  new  Tier  1-4  clean  diesel  engine  pro- 
gram, made  it  a point  to  “grandfather-in  all 
the  old  stuff,”  Morey  says.  Going  from  Tier 

2 to  3,  for  example,  meant  the  old  technol- 
ogy could  not  be  sold  after  the  cutoff  date, 
but  it  could  still  be  used.  The  fed’s  plan 
was  to  let  natural  wear-out  and  obsoles- 
cence to  their  jobs.  “This  new  policy  puts 
more  of  an  onus  on  engine  manufacturers 
and  also  equipment  manufacturers  and 
dealers.  Now  everyone  has  a shared 
responsibility  and  shared  liability  to  follow 
the  rules  in  California.” 

Bandit  is  one  of  the  manufacturers  work- 
ing to  develop  competent  diesel  engines 
that  do  not  rise  to  the  50  hp  criteria.  “What 
we  have  found  is  that  we  can  design  chip- 
pers,  for  example,  with  improved  throwing 
mechanisms  and  get  the  drums  and  discs  to 
turn  slower  but  with  more  torque.  This 
delivers  very  good  performance  in  the 
midrange,  9-  to  12-inch  chipper.  They  are 
more  fuel  efficient  and  don’t  need  a larger 
tow  vehicle.” 

Regarding  the  perfectly  good,  federally 
approved,  soon-to-be-obsolete,  diesel-driv- 
en machines,  he  says,  “We  are  working 
with  our  dealers  to  support  our  customers. 


LET  YOUR 

CHIPPER 

DO  THE 
TALKING.1,! 


EXCLUSIVE  TO  BANDIT  CHIPPEHS: 
MASTERTRAK  PRODUCTIVITY  PACKAGE 
5-YEAR  "GUTS”  WARRANTY 
OPTIONAL  FEED  WHEEL  ENGAGE 


Model  WOXPTiis  12"  capacity  drunv 
style  chipper  from  Bandit  Industries,  Inc. 
features  a ccmpact  24"  uameler  drum 
and  weighs  in  ju£  under  5,200  lbs". 
making  :l  Fin  ideal  liy'itweigttf  rtopfV^r 
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www.youtube.com/banditchippers 


Actions  speak  louder  than  words.  That's  why  mars  industry  professionals  trust  their  tree  care  jobs  to 
Bandit  chippers,  All  Bandit  chippers  feature  the  industry-best  5-Year  "GUTS”  Warranty,  our  optional  MasterTrak 
Productivity  Package,  and  are  backed  by  our  dedicated  team  of  factory  sales  and  service  staff.  Because  its  not  just 
about  the  equipment  - it  also  has  to  work, 


So  let  our  chippers  do  the  talking: 

Check  out  our  complete  video  library  and 
see  for  yourself  how  Bandit  can  make 
your  operation  more  productive  today  at 

www.voirtube.coin/banditehiDDers. 


Bandit 

INDUSTRIES,  INC. 


6750  Millbmok  Road  ■ Remus,  Ml  49340  • USA 

A FIND  US  ONLINE 
1-800-952-0178 


IB 


Circle  5 on  RS  Card  or  visit  www.tcia.org 
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Business,  Safety,  Arboriculture 
plus  the  latest  in  Equipment  and 
Services  for  the  Tree  care  Industry! 


World’s  Largest  Tree  Care  Industry  Trade  Show  and  Conference 


CEUs  for 
as  little  as 
$1.52  each! 

See  page  3 for  details. 


If  your  TCI  EXPO 
2010  brochure 


CUTTING-EDGE  « UNRIVALED  SELECTION  * INTENSE  DEMOS 


EQUIPMENT  & SERVICES 


is  not  attached, 
please  call 
1-800-733-2622 
or  go  online  to 
tcia.org  to  see 
the  schedule  and 


November  11-13, 2010 

Pre-Conference  Workshops,  November  9 & 10 

Register  early  and  save  up  to  40%  details  insi 

i 

r BUSINESS  >r  SAFETY  ARBORICULTURE 

w 

Presented  by  the  Tree  Care  Industry  Association 

W 

1-800-733-2622  uuvuw.tcia.org  B SHBflickr 

to  register. 


Circle  24  on  RS  Card 
or  visit  www.tcia.org 


BROCHURE 


Because  the  diesel  engine  is  such  a large  design  part  of  a chipper,  it's  not  usually  practical  to  install  new-tier  engines  on 
older  machines. 


Some  solutions  are  expensive,  but  not  as 
expensive  as  letting  a machine  sit  idle,” 
says  Morey.  “One  thing  we  are  doing  is 
developing  trade-in  programs  and  moving 
these  machines  out  of  California.” 

Regarding  a retrofit,  Morey  says  that 
because  the  diesel  engine  is  such  a large 
design  part  of  a chipper,  it’s  not  usually 
practical  to  install  new-tier  engines,  noting 
the  complexity  of  a retrofit  and  the  issues 
of  weight  and  balance.  “I  think  one  would 
be  better  off,  in  the  long  run,  trading  in.” 

Vermeer,  also  on  the  front  lines  in 
California  and  a major  supplier  to  West 


Coast  Arborists,  views  the  initiative  as  part 
of  the  prevailing  trend  toward  environmen- 
tal responsibility.  In  a statement,  the 
company  takes  the  position  that  the  move- 
ment “has  permeated  all  aspects  of  our 
personal  and  working  lives,  becoming 
apparent  in  the  tree  care  industry  as  suppli- 
ers bring  products  to  market  that  have  been 
built  with  sustainability  in  mind.”  The 
statement  goes  on  that,  “The  main  drivers 
for  these  changes  are  government  man- 
dates that  regulate  engine  emissions.  Brush 
chippers  are  being  repowered  to  meet  these 
requirements  and  impending  regulatory 


deadlines,  but  it  challenges  engineering 
teams.  It’s  not  as  easy  as  dropping  a new 
engine  into  a chipper.” 

“It’s  not  yet  to  the  point  of  building  a 
new  brush  chipper  from  the  ground  up,” 
says  Todd  Roorda,  an  environmental  solu- 
tions specialist  for  Vermeer  Corporation. 
“But  it  isn’t  that  far  off,  because  the 
engine  is  the  main  cog  in  how  a brush 
chipper  works.  So  many  of  the  other  com- 
ponents are  affected,  including  the  intake 
and  exhaust  systems  and  the  cooling 
package.” 

“These  new  cleaner-burning  engines  run 
warmer  and  require  a larger  cooling  pack- 
age to  help  the  engine  maintain  its  desired 
efficiency,”  Roorda  explains.  Adding  a 
larger  cooling  package  creates  space  con- 
straints causing  other  logistic  issues.  It’s  an 
engineering  task  that  takes  quite  a bit  of 
time.” 

He  agrees  that  one  step  now  taking  place 
in  the  brush  chipper  industry  is  the  use  of 
lower-horsepower  engines.  “Many  states, 
like  California,  have  strict  guidelines  on 
emissions,  and  this  has  required  manufac- 
turers to  explore  the  use  of  smaller  engines 
in  their  current  chipper  models,”  Roorda 
notes. 

This  may  bring  up  a major  question 
among  tree-care  contractors:  How  can  a 
12-inch  brush  chipper  that  was  powered  by 
an  85  horsepower  engine  achieve  the  same 
productivity  with  a 49  horsepower  engine? 

“To  be  honest,  that’s  the  first  reaction 
many  customers  are  going  to  have,”  says 
Roorda. 

“The  engine  is  only  one  part  of  the 
chipper  that  delivers  productivity. 
Manufacturers  are  building  smarter  chip- 
pers - chippers  that  feature  sensors  that 
monitor  engine  rpm  and  automatically  stop 
or  reverse  the  feed  rollers  when  feeding 
large,  hardwood  material.  These  systems, 
when  combined  with  a small-horsepower 
engine,  may  kick  in  more  often,  but  the 
unit  will  still  be  able  to  process  material  in 
an  efficient  and  productive  manner.” 

The  clean-burn,  clean-fuel  (see  July 
2010  TCI,  “Is  Alcohol  and  Gasoline  a Bad 
Mix”)  issues  are  just  starting  to  impact 
mainstream  business  America.  The  ques- 
tion in  the  short  to  mid  term  will  be  if  and 
how  users  who  drive  the  economy  and 
government  can  work  through  what  prom- 
ises to  be  painful  transformation.  ^ 
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By  Sam  Kezar 

Even  though  there  has  been  a lot  of 
change  in  recent  years  related  to 
how  we  shouldn’t  focus  on  speed 
during  aerial  rescues  and  emergency 
response,  I still  see  people  wanting  to  rush. 
Ideally,  yes,  you  want  to  help  a victim  as 
fast  as  you  can,  but  you  also  want  to  make 
sure  that  you  are  not  causing  any  farther 
harm  or  putting  yourself  in  danger. 

This  article  will  look  at  emergency 
response  and  how  we  can  look  at  it  from 
different  angles  and  maybe  shift  some  of 
the  paradigms  of  how  you  perceive  aerial 
rescue  and  emergency  response  proce- 
dures. 

Conducting  an  aerial  rescue  is  difficult. 
Our  emotions  take  over,  and  it  becomes 
hard  for  our  minds  to  process  the  fact  that 
we  need  to  take  our  time  and  make  sure 
that  everything  is  done  correctly.  I often 
see  the  focus  on  the  rescue  instead  of  the 
response.  Instead  of  just  getting  to  the  per- 
son and  finding  out  their  situation,  we 
worry  about  bringing  them  down  as  fast  as 
possible. 

Additionally,  I feel  the  focus  on  rescue 
scenarios  is  generalized  and  narrow. 
Electrical  contact  seems  to  be  the  predom- 
inant situation  requiring  aerial  rescue.  For 


line  clearance  arborists,  electrical  contact 
should  be  the  scenario  they  practice.  But  if 
you  are  not  a line  clearance  arborist  and 
you  are  a pruner,  you  might  practice  and 
prepare  for  other  accidents  and  emergen- 
cies that  can  also  happen  while  you  are 
pruning,  i.e.  a hand-saw  cut,  etc.  If  you  are 
doing  primarily  crane  removals,  you  may 
want  to  practice  for  something  going 
wrong  with  the  rigging.  The  focus  should 
be  in  areas  specific  to  what  we  do  as 
arborists. 

History 

Current  safety  research  shows  that  the 
majority  of  accidents  involving  arborists 
actually  happen  on  the  ground.  Being 
struck  by  an  object  or  contact  with  an 
object  on  the  ground  is  more  frequent  than 
accidents  that  occur  up  in  the  tree.  Still, 
aerial  rescues  are  performed  once  a week 
on  average.  If  we  practice  treating  and  res- 
cuing a person  aloft,  when  an  accident 
happens  on  the  ground,  we  can  be  better 
prepared.  This  also  works  in  reverse  - if 
you  start  with  treating  injuries,  illnesses 
and  accidents  that  happen  on  the  ground, 
you  will  be  better  prepared  when  you  do 
get  into  an  aerial  rescue  situation. 

Current  aerial  rescue  practices  are  most- 
ly based  on  1970s  research  with  some 


influence  from  climbing  competitions. 
Often  when  I see  aerial  rescues  being  prac- 
ticed or  discussed,  it  gets  into  a 
competition  mentality  where  rescuers  think 
they  have  a time  limit  and  you  need  to 
hurry  and  get  it  done.  That  should  not  ever 
be  the  case.  It  should  be  a learning  experi- 
ence and  a learning  process  where 
everybody  is  involved  in  what  is  going  on 
and  you  take  the  time  to  look  at  the  differ- 
ent scenarios  and  try  and  do  things  as 
safely  and  deliberately  as  possible. 

If  we  are  really  trying  to  save  somebody 
who  is  injured,  why  are  we  hurrying?  Why 
are  we  trying  to  do  the  most  difficult  things 
initially  and  trying  to  do  them  as  quickly  as 
possible? 

Practice  often.  For  those  who  play 
sports,  do  you  only  practice  for  five  min- 
utes twice  a week  and  then  expect  to  play  a 
good  game?  No.  The  same  concept  can  be 
applied  to  practicing  aerial  rescue  and 
emergency  response.  The  more  we  practice 
and  prepare,  the  better  we  will  be  when  an 
incident  occurs.  If  you  fail  to  prepare,  pre- 
pare to  fail. 

We  need  to  focus  on  slowing  down  and 
practicing  for  those  potential  scenarios  that 
we  may  find  ourselves  in  for  the  work  that 
we  do,  instead  of  trying  to  fit  everything 
into  an  action  packed,  pressure  filled  res- 
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cue,  where  you  have  a time  limit. 

Preparation 

In  preparation  for  an  emergency,  have  a 
plan  (Emergency  Action  Plan)  set  up  so 
you  know  that,  if  an  accident  happens  and 
one  person  on  the  crew  gets  hurt,  every 
other  member  of  the  crew  has  a job  to  do. 
Somebody  has  to  be  in  charge  of  calling 
911,  giving  directions  and  explaining  what 
took  place.  Who  is  going  to  be  the  rescuer? 
Nobody  should  be  standing  around  won- 
dering what  to  do,  because  they  could  get 
in  the  way  or  be  missing  a certain  step  that 
could  be  crucial  or  cause  more  harm  by  try- 
ing to  help.  If  you  give  everyone  a job  that 
you  have  practiced  and  prepared  for,  then 
the  situation  will  be  more  in  control. 

When  it  does  come  time  to  practice  vic- 
tim extrication,  use  a dummy  and  not  a real 
person.  I do  believe  that  there  is  value  in 
using  a person  for  aerial  rescue  practice, 
but  not  30  feet  in  the  air  - maybe  at  5 feet. 
Having  a live  person  being  rescued  is  valu- 
able because  the  person  being  rescued  can 
learn  things  by  seeing  how  the  rescuer  is 
moving  and  how  they  are  going  about  it. 
The  “victim”  can  also  provide  feedback. 
This  comes  down  to  practicing  slowly  and 
looking  at  things  in  a step-by-step  process. 
But  people  have  died  practicing  aerial  res- 
cue. If  you  do  practice  the  rescue  high  up, 
make  sure  you  use  a dummy. 

From  my  research  at  South  Dakota  State 
University,  we  were  given  this  step-by-step 
process  from  the  Mayo  Clinic  (Rochester, 
MN)  to  decide  if  it  is  OK  to  move  some- 
body or  not.  They  provided  this  ABC’s 
acronym: 

Air  goes  in  and  out. 

Blood  goes  round  and  round. 

Circulation  should  make  you  happy. 

Disabilities  will  make  you  frown. 

Environment  should  be  safe  and  sound. 

If  the  victim  isn’t  breathing,  then  they 
need  immediate  assistance.  You  probably 
will  have  to  remove  them  from  their  envi- 
ronment to  do  CPR  (unless  it  is  stable 
enough).  If  they  are  bleeding  too  severely 
for  you  to  contain  it,  you  may  have  to  move 
the  victim.  If  they  are  breathing  and  their 
bleeding  is  controlled,  then  you  shouldn’t 
have  to  move  that  victim  immediately  and 
you  should  be  able  to  monitor  them  until 
the  professionals  arrive.  The  environment 


should  be  safe  and  sound,  so  at  any  point 
that  the  victim  gets  into  an  environment 
that  isn’t  safe  and  sound,  then  you  need  to 
remedy  the  situation. 

Here  is  an  example  of  an  emergency 
response  situation. 

The  first  thing  is  to  check  the  victim. 
Find  out  what  his  or  her  condition  is  and 
what  has  happened.  Try  to  establish  com- 
munication and  find  out  if  they  are 
conscious  or  not  and  if  they  can  tell  you 
what  happened.  The  more  you  can  figure 
out  as  to  what  happened,  the  better  off  you 
will  be  in  making  a rescue  or  providing 
medical  attention.  Concurrently,  make  sure 
the  environment  is  safe  for  rescue.  If  it  was 
a rigging  accident,  is  everything  safe  and 
secure?  If  it  was  an  electrical  accident,  is 
the  electricity  out  of  that  situation?  Never 
should  a rescue  be  attempted  in  an  electri- 
cal situation  if  the  electricity  is  still  on  or 
presents  a hazard  to  the  rescuer. 

Also,  call  911  immediately.  A key  point 
made  when  talking  to  firefighters  and  emer- 
gency medical  crews  is  that  we  need  to  ask 
for  a high-angle-rescue  team.  We  need  to  let 
the  dispatcher  know  that  it  is  an  aerial  acci- 
dent when  you  are  in  that  situation.  They 
have  specific  rescue  crews  for  an  aerial  acci- 
dent. The  more  information  they  know 
about  the  accident,  the  better.  Fet  them 


Assess  the  situation,  if  you  get  to  a victim  and  they  are 
not  breathing ; then  you  do  need  to  bring  them  down  out 
of  the  tree  as  quickly  and  effectively  as  possible. 


know  how  high  up  the  victim  is,  the  victim’s 
age,  and  stay  on  the  phone  with  them  until 
the  emergency  crews  arrive. 

At  this  point,  if  it  is  safe,  it  is  time  to 
ascend  to  the  victim  or  try  to  get  to  them  in 
a safe  and  effective  manor.  Then  use  the 
“ABCDEs.” 

Determine  whether  the  victim  is  breath- 
ing (Air  goes  in  and  out).  If  you  get  to  a 
victim  and  they  are  not  breathing,  then  you 
need  to  bring  them  down  out  of  the  tree  as 
quickly  and  effectively  as  possible  so  you 
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can  start  CPR.  If  they  are  not  breathing, 
you  need  to  try  to  alleviate  that  situation.  If 
they  are  breathing,  then  determine  whether 
they  are  bleeding  and  how  severely.  If  they 
are  not  bleeding  too  badly,  then  you  can  go 
on  to  circulation  and  determine  that  blood 
is  pumping  through  the  body  without  a 
problem.  Don’t  move  the  victim  if  it  is  not 
essential.  If  a person  falls  in  a tree,  has 
been  knocked  unconscious  and  may  have  a 


back  or  neck  injury  - but  is  breathing  and 
not  bleeding  - stay  with  the  victim,  moni- 
tor his  or  her  condition  and  wait  for  the 
medical  professionals  to  arrive.  Then  they 
can  tell  you  how  to  bring  the  victim  down 
or  they  can  access  the  victim  and  bring  him 
or  her  down  themselves.  You  may  save  the 
victim  from  a debilitating  neck  or  back 
injury  by  letting  the  medical  professionals 
handle  the  victim. 


Summary 

Let’s  take  speed  out  of  the  equation  for 
aerial  rescue  and  emergency  response 
preparation.  The  quicker  and  more  effec- 
tively we  can  get  somebody  medical 
attention  the  better  off  they  are  going  to  be, 
but  practice  and  preparation  need  to  be  an 
integral  part  of  that  quick  and  effective 
response.  At  no  point  in  that  practice  should 
speed  and/or  time  be  used.  Try  to  get  to  the 
rescue  victim  safely  and  effectively,  and 
provide  medical  attention,  putting  the  focus 
on  victim  condition  and  care. 

Yes,  you  need  to  prepare  and  practice 
bringing  people  down  out  of  aerial  situa- 
tions because  it  will  happen  and  you  will 
have  to  do  the  rescue,  but  lowering  a vic- 
tim from  the  tree  should  not  be  the  first 
concern.  Work  with  local  EMT  crews  and 
let  them  do  the  rescues  or  assist  you  with 
the  rescues,  and  get  information  from  them 
on  how  to  provide  better  care. 

Prepare  for  the  emergencies  for  the  type 
of  work  you  do.  Be  safe.  Have  great  work 
operations  training,  and  learn  how  to  use 
your  equipment  effectively  and  safely. 
Also,  learn  how  to  take  care  of  your  body 
so  you  don’t  become  fatigued  and  get  into 
situations  where  you  are  making  poor  deci- 
sions. 

Having  general  first  aid  knowledge  of 
emergency  medical  procedures  is  essential. 
First  aid  and  CPR  are  required,  but  if  you 
want  to  go  beyond  that,  it  will  ultimately 
help  you  be  safer  in  the  long  run. 

Finally,  use  safe  work  practices  and 
install  a culture  of  safety  in  your  work- 
place, making  sure  your  crews  want  to  be 
safe.  Make  sure  that  they  are  not  motivated 
solely  by  production,  and  that  they  want  to 
go  home  at  the  end  of  the  day. 

Sam  Kezar,  CTSP,  is  an  arborist  safety 
consultant  operating  Aspen 
Arboriculture  Solutions,  LLC  in 
Northern  Minnesota,  and  an  instructor 
with  North  American  Training  Solutions. 
He  has  a masters  degree  in  arboricul- 
ture safety  from  South  Dakota  State 
University,  where  he  wrote  his  thesis  on 
aerial  rescue  protocol  for  the  tree  care 
industry.  He  is  certified  arborist,  a certi- 
fied tree  worker  and  a qualified  EHAP 
instructor.  This  article  as  excerpted  from 
his  presentation  on  the  same  subject  at 
TCI  EXPO  2009  in  Baltimore.  ^ 
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Cutting  Edge  - News 


HMI  offers  print-on-demand 
Landscape  Valuation  Guide 

HMI,  a TCIA  associate  member  comp- 
nay,  has  partnered  with  Cool  Springs  Press 
to  launch  a customized  Landscape 
Valuation  Guide  for  U.S.  homeowners. 
This  full-color  guide  allows  homeowners 
to  document  the  average  replacement  cost 
for  each  tree  and  shrub  in  their  landscape. 
It  also  provides  custom  care  instructions  on 
each  plant  targeted  to  the  state  in  which  the 
homeowner  lives.  This  guide  combines 
HMI’s  plant  replacement  cost  calculator 
with  print-on-demand  publishing  technolo- 
gy and  Cool  Springs  Press’  plant  care 
information  and  publishing  capabilities. 

The  unique  element  of  this  customized 
guide  is  the  average  replacement  cost  cal- 
culation provided  for  each  plant.  The 
replacement  costs  enable  a homeowner  to 
establish  a value  for  their  landscaping  to 
support  a wide  range  of  applications  includ- 


ing home  re-sale  and  insurance  claims.  In 
addition  to  the  replacement  costs,  each  per- 
sonalized guide  will  include  detailed 
descriptions,  hi-resolution  color  photo- 
graphs, and  customized  care  instructions. 

Homeowners  can  purchase  their  guide 
online  at  GardenBookstore.net  through  a 
custom  user  interface  designed  to  help 
homeowners  enter  their  specific  plants  and 
plant  sizes.  The  guide  is  initially  available 
for  properties  in  12  states.  A sample 
Landscape  Valuation  Guide  is  available 
online  at  www.gardenbookstore.net/hmi. 

ECHO  opens  warehouse  for 
Shindaiwa  product 

ECHO  Inc.  in  July  opened  a 129,000- 
square-foot  warehouse  expansion  in  Lake 
Zurich,  Illinois,  built  to  accommodate 
requirements  resulting  from  the  company’s 
recent  merger  with  Shindaiwa  Inc.  ECHO 
is  a TCIA  associate  member  company. 


“This  expansion  provides  us  with  the 
warehouse  space  we  need  and  allows  us  to 
gradually  transfer  manufacturing  of 
Shindaiwa  products  from  Japan  to  Lake 
Zurich  so  we  can  manufacture  and  test  all 
Shindaiwa  products  here  in  the  same  man- 
ner as  we  do  for  ECHO  products,”  said 
Dan  Obringer,  president  of  ECHO. 

With  the  completion  of  the  new  ware- 
house, the  company’s  Lake  Zurich  campus 
now  includes  more  than  540,000  square  feet 
of  office,  manufacturing  and  warehouse 
facilities.  ECHO  is  the  largest  employer  in 
Lake  Zurich,  with  700  employees. 

“Despite  these  challenging  economic 
times,  our  company  is  growing  in  terms  of 
products,  people  and  sales,”  Obringer  said. 

Terex  appoints  VP  for 
Americas  operations 

Terex  Construction  recently  appointed 
Jim  Robbins  vice  president  and  general 


The  only  association  dedicated  to  your  tree  care  business. 

Since  1938.  TCIA  has  been  working  with  our  members  to  advance  their  commercial  tree  care  businesses. 

Together,  we  are  transforming  the  industry.  We’re  working  to  increase  consumer  awareness  and  apprecia- 
tion for  quality  tree  care;  to  improve  worker  safety  overall;  to  shape  legislation  and  regulation  through  our 
voice  in  Washington;  to  and  we’re  partnering  with  industry  suppliers  to  build  stronger  relationships  for 
member  companies. 

Our  shared  goal  is  a bright  future  for  tree  care. 


Discover  Business  Success 


fl 


First  time 
ember  special 

$299 


2^  Enjoy  access  to  business  management  and 
—— arboriculture  consultation,  members-only  publica- 
I T I Zi  tions,  marketing  to  consumers  through  our  online 
zip  code  search,  and  more. 

VOICE  OF  TRIE  CARE  r 

Receive  deep  discounts  on  employee  training  programs  and  materials, 
including  industry  renowned  credential  programs  such  as  Certified 
Treecare  Safety  Professional  and  Accreditation,  as  well  as  products  such 
as  Tree  Care  Academy  and  EHAR 

New  members  receive  a Business  Success  Kit  valued  at  more  than  $500, 


*for  youf  first  year  of  membership! 


“Offer  Expires  12/31/10 


Join  today 


Cali  1-800-733-2622  ore-mail  membership@tda.org  for  more  information. 


TREE  CARE  INDUSTRY  ASSOCIATION  “J10 

1-800-733-2622  ■ www.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  1938 
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Please  help  us  help  you  keep  enjoying  TCI  Magazine! 


TCIA  exists  to  help  tree  care  businesses,  you, 
do  business  better.  TCI  Magazine  is  one  of  the 
ways  we  do  that. 

Q.  What  can  you  do  to  help  us  maintain  our 
position  as  the  best  magazine  in  the  tree  care 
industry? 

A.  Fill  out  a subscription  card  for  your  FREE  sub- 
scription every  year.  (There  is  a card  in  every  issue, 
or  subscribe  or  renew  online  at  www.tcia.org) 

Q.  Why? 

A.  It  costs  money  to  publish  a high-quality  maga- 
zine. Advertising  support  enables  us  to  provide  you 
the  highest  quality  educational,  scientific,  busi- 
ness and  safety  articles. 

Q.  How  does  filling  out  a subscription  card  help? 

A.  Advertisers  look  at  the  number  of  subscribers 
who  request  the  magazine  by  filling  out  a card.  To 
them,  it  means  people  are  reading  it. 


Q.  What  if  you  don’t  fill  it  out? 

A.  We  don’t  look  as  attractive  to  advertisers  and 
they  may  not  support  the  magazine,  and  the  quality 
of  the  magazine  suffers.  Also,  after  three  years 
you’ll  be  dropped  from  the  list. 

Q.  How  often  should  you  fill  out  the  card? 

A.  Once  a year  would  be  best.  Directly  requesting 
the  magazine  is  the  best  way  you  can  show 
advertisers  that  you  are  actually  reading  the 
magazine.  Doing  so  every  year  shows  them  that 
you  are  reading  it  regularly.  We  show  them  those 
numbers. 

Q.  So,  will  filling  out  the  card  once  a year  help 
7E/keep  you  informed  in  countless  ways  that 
will  benefit  your  career  and  your  business? 

A.  Yes. 

Q.  Can  we  make  it  any  clearer? 

A.  You  tell  us. 


manager  of  its  Americas  operations.  In  this 
role,  Robbins  is  responsible  for  all  Terex 
Construction  business  in  North  and  South 
America,  including  on-site  logistics  func- 
tions. Terex  Utilities,  a subsidiary  of  Terex 
Corp.,  is  a TCIA  associate  member. 

Robbins  has  held  a number  of  roles  dur- 
ing his  five-year  tenure  with  Terex,  most 
recently  VP  & GM  of  operations  for  Terex 
Cranes. 

STIHL  names  sales  manager 
for  Rocky  Mountain  region 

Jim  Kneeland  has  accepted  the  position 
of  sales  manager  for  STIHL  Inc.’s 
Intermountain  STIHL  branch  located  in  the 
Denver  area. 

Kneeland  began  his  career  with  Pacific 
STIHL  in  California  in  October  of  2006  as 
a territory  manager  covering  Northern 
California  and  Nevada.  In  his  new  position, 
Kneeland  will  be  responsible  for  oversee- 
ing sales  efforts  within  the  region,  which 
covers  Colorado,  North  Dakota,  South 


Dakota,  Montana,  Wyoming,  New  Mexico 
and  Utah. 

Stihl  is  a TCIA  associate  member  com- 
pany. ^ 


Send  your  Cutting  Edge  News  items 
to:  editor@tcia.org 


800.610.3422  info(3)d fcaUSA.com 
www.dicaUSA.com 
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Cutting  Edge  - Products 


Vermeer  SC372  stump  cutter 

Vermeer’s  new  SC372  stump  cutter  offers 
power  and  agility  in  a compact  package. 

Powered  by  either  a 37.8  hp  (28.2  kW) 
diesel  or  35  hp  (26.1  kW)  gasoline  engine, 
both  options  offer  ample  power,  torque  and 
efficiency  to  cut  through  the  toughest  stumps  on  the  jobsite.  At  only  35-inches  wide  (with- 
out duals),  the  SC372  can  easily  navigate  through  gates  and  operate  in  confined  spaces,  and 
its  so  lightweight  that  its  footprint  is  difficult  to  notice.  The  optional  AutoSweep®  system 
monitors  engine  speed  and  automatically  adjusts  the  cutter  wheel  sweep  rate  to  maximize 
productivity  and  reduce  premature  wear.  Models  not  equipped  with  the  AutoSweep  system 
feature  a manual  sweep  rate  adjustment,  allowing  the  operator  to  manually  regulate  the 
sweep  rate,  depending  on  the  type  of  material  being  cut.  A combination  belt  and  gearbox 
direct-drive  system  offers  an  efficient  transfer  of  horsepower  from  the  engine  to  the  cutter 
wheel.  An  operator  presence  system  monitors  the  operator’s  touch  and  maintains  cutter 
wheel  engagement.  When  the  operator’s  hands  leave  the  control  levers,  an  automatic  dis- 
engage and  braking  sequence  will  stop  the  cutter  wheel  in  less  than  nine  seconds. 
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Arborwear  Stretch  Tech  Pant 

Arborwear,  LLC’s  new  Stretch  Tech  Pant  is  a highly  durable,  stretch- 
able climbing  pant.  Made  from  a blend  of  nylon  and  elasthane,  it  is  the 
perfect  marriage  of  durability  and  mobility  with  breathability  to  boot. 

The  high-wear  knee  area  is  reinforced  with  armor-like  abrasion-resist- 
ant fabric  to  withstand  incredible  abuse.  The  industrial  strength 
stitching  is  beefed  up  to  accommodate  the  stretch  of  the  pants,  some- 
thing that  is  often  overlooked.  These  babies  are  even  Teflon  coated  for 
not  only  water  resistance  but  to  fend  off  oil  stains  as  well.  This  pant  also 
features  a total  of  seven  pockets  (two  front,  two  rear,  one  utility,  one 
cargo  and  a zippered  pocket  behind  the  cargo  pocket),  a rugged  gusset- 
ed  crotch  for  increased  mobility,  and  zippered  cuffs  with  Velcro  tabs  for 
a custom  fit  over  shoes  or  boots.  Stretch  Tech  Pants  are  available  in 
charcoal  color  in  even  waist  sizes  30-38  with  30,  32,  34  and  some  36  inch  inseams 
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ECHO  PB-770  blower 


ECHO’S  new  PB-770  blower  provides  of  an  average  air  volume  of  765  cfm  at  the 
pipe  and  204  mph  maximum  air  speed,  making  it  one  of  most  powerful,  if  not  the  most 

powerful,  blower  in  the  industry.  This  top-of-the-line 
blower  is  equipped  with  a powerful  63.3cc  Power  Boost 
Tornado™  engine  with  Pro-Fire®  ignition  for  quick  and 
easy  starts.  The  PB-770  comes  in  both  hip-  and  tube- 
mounted  throttle  versions,  and  features  a straight  back 
“L”  frame,  an  extra- flexible  tube,  dual-stage  side-mount- 
ed heavy-duty  air  filtration,  wide-angle  tube  rotation, 
padded  backrests  and  shoulder  straps,  and  a leaf  guard.  For 
hot  weather  operation,  a vented  back  pad  draws  air  in  around  the 
user  for  comfortable  operation.  A vent  cover  is  included  to  block  this 
function  during  cold  weather  use. 
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ICT  Organics  1-2-3  TREE 

ICT  Organics’  1-2-3  TREE,  available 
from  Tech  Terra  Organics,  protects  newly 
planted  and  mature  landscape  trees  and 
shrubs  from  pathogens,  increases  drought 
stress  tolerance  and  improves  uptake  of 
nutrients.  This  product  alters  the  micro- 
bial balance  more  in  favor  of  fungal 
species  and  is  also  intended  for  woody 
plant  applications  such  as  transplanting 
and  soil  injec- 
tion. 1-2-3  Tree 
is  a rich  ferment 
of  kelp,  fish, 
humate  and 
molasses  with 
eight  micronutri- 
ents added. 

Sometimes 
called  earth  beer, 
or  terra  cervesa, 
it  has  an  NPK  of 
2-0-2.  It  contains 
10  endo  and  two 
ecto  mycorrhizae  species  with  10  species 
of  mycorrhizae  helper  bacteria,  and  six 
species  of  trichoderma.  The  ferment  is 
selecting  for  fungal  dominance  in  the  soil. 
Forest  soils  are  100:1,  even  1,000:1,  fungi 
to  bacteria.  It  is  important  to  have  fungal- 
ly  dominant  soil  for  shrubs  and  trees.  Too 
often  specimen  trees  are  grown  in  a sea  of 
turf  that  prefer  a 1:1  relationship 
(fungi :bacteria).  1-2-3  Tree  is  typically 
used  as  a drench,  but  can  be  injected  into 
the  soil  or  applied  as  a foliar  as  well.  One 
gallon  of  concentrate  will  make  256  gal- 
lons of  mix.  Typical  application  rate  is 
one  gallon  of  mix  per  inch  of  tree  DBH  or 
foot  of  shrub  width. 
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For  more  information  on  products 
featured  here,  circle  the  number 
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Rayco  RH1 754-240  Horizontal  Grinder 

Customers  asked  for  a horizontal  grinder  that  makes  processing  materials  such  as  wood 
chips,  lumber  scraps,  pallets,  logging  slash  and  green  waste  easier  and  faster  than  ever  - with- 
out breaking  the  bank.  RAYCO  listened.  The  RH 1754-240  boasts  a powerful  240  hp  Cummins 
6.7  L diesel  engine,  a longer  discharge  conveyor,  and  other  enhancements  to  maximize 
throughput  while  keeping  operating  costs  at  a minimum.  Pile  chips  higher  or  fill  open-top  trail- 
ers with  a discharge  conveyor  that  reaches  more  than  12  feet  high.  Screens  can  be  changed  in 
minutes  allowing  the  operator  to  size  product  to  exact  specifications.  Variable  speed  control  on  both  infeed  and  discharge  convey- 
ors can  be  tailored  to  virtually  any 
grinding  application.  Other  features 
include  radio  remote  controls,  magnetic 
head  pulley  to  separate  nails  and  light 
metals,  swing-away  fuel  tank  that  allows 
easy  screen  changes  in  less  than  10  min- 
utes, a large  radiator  with  removable 
debris  screen  and  reversing  fan,  and  it  is 
available  on  tracks. 
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Yale  XTC  Imori  climbing  line 

Yale  Cordage’s  new  XTC  Imori  climb- 
ing line  is  a 24-strand  rope  in  the  11mm 
range  that  climbs  like  a big  rope. 
Measuring  a full  12mm,  the  added  tex- 
tured fibers  enhance  the  rope’s  feeling 
and  provides  a grip  to  the  rope  that  no 
coatings  can  compete  with.  These  fibers 


give  the  Imori  rope  a broken  in  feeling 
right  out  of  the  bag.  XTC  Imori  (eee- 
mor-lee)  means  “Good  Forest”  in 
Japanese.  It  is  also  a type  of  a newt  found 
in  Japan  with  striking  similarities  to  this 
new  rope.  Imori  is  CE  Type  A EN  1891 
Certified  and  is  available  in  Hi-Viz 
Green/Black  and  Orange/Black.  Imori  is 
available  in  standard  lengths  of  37-,  45- 
and  60-meter  hanks  as  well  as  600-foot 
reels  and  2,400  (2  x 1200)  foot  bulks. 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 

September  10-13, 2010 

ASLA  2010  Annual  Meeting  and  EXPO* 

Walter  E.  Washington  Convention  Ctr.,  Washington,  DC 
Contact:  www.asla.org 

September  17,  2010 

MGIA’s  6th  Annual  Michigan  Snow  Conference  & Expo 
Rock  Financial  Showplace,  Novi,  Ml 
Contact:  (248)  646-4992;  www.landscape.org 

September  17,  2010 

The  Future  of  Arboriculture  in  a Changing  World 
Morris  Arboretum,  Philadelphia,  PA 
Contact:  (215)  247-5777  x149; 
www.morrisarboretum.org 

September  17-18, 2010 

Tree  Climbing  Methods  and  Best  Practice  - Level  2 
Taylor,  Ml 

Contact:  lnfo@ArborMaster.com;  860.429.5028x  701 

September  21,  2010 

Advanced  Compost  Tea  Workshop 

Hosted  by  NOFA  Organic  Landcare 

Stonewall  Farm,  Keene,  NH 

Contact:  (914)  837-2364;  www.compostwerks.com 

September  22-23, 2010 

Precision  Felling,  Chain  Saw  Handling,  Safety  & Ergo 
Longmont,  CO 

Contact:  lnfo@ArborMaster.com;  860.429.5028x  701 

September  22-24,  2010* 

Texas  Tree  Conference  & Trade  Show 
Hilton  College  Station,  College  Station,  TX 
Contact:  isatexas.com 

September  24,  2010 

The  Basics  of  Tree  Identification 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777;  www  morrisarboretum.org 


September  24-25, 2010 

Arborist  Rigging  Applications  - Level  1 
Longmont,  CO 

Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 

September  26-29,  2010 

Pacific  Northwest  ISA  Annual  Training  conf. 

Tacoma,  WA 

Contact:  www.pnwisa.org 

September  27-29, 2010 

Arborist  Rigging  Applications  - Level  2 
Longmont,  CO 

Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 

October  3-5,  2010* 

MidAtlantic  Chapter  ISA  Annual  Conference 
Morgantown,  WV 
Contact:  mac-isa.org 

October  5-7,  2010 

9th  Canadian  Urban  Forest  Conference  (CUFC9) 
“Water,  Trees  and  Communities” 

Truro,  Nova  Scotia,  Canada 

Contact:  Andrew;  cufc9info@truro.ca;  www.cufc9.ca 

October  6,  2010 

Suburban  Subsoiling  workshop 
Adkins  Arboretum,  Ridgely,  MD 
Contact:  (410)  634-2847 

October  7-8,  2010 

Tree  Risk  Assessment  in  Urban-Urban/Rural  Interface 
Lansing,  Ml 

Contact:  ASM/Mich.  Chapter  ISA  asm@acd.net; 
www.asm-isa.org;  (517)  337-4999 

October  21-22,  2010 

Desert  Green  XIV  conference 
Sam’s  Town  Hotel  and  Gambling  Hall,  Las  Vegas,  NV 
Contact:  Helen  Stone  (702)  454-3057; 
helen@swtreesandturf.com;  www.desertgreen.org 


une  ui  mic  jfc, 

Largest  Selections 
of  Pole  Saws  Blatles 

for  the 

Tree  Care  Industry 


Introducing  Wl  1 

the  newest 

addition  to  the 

Fan  no’s  line  of 

quality  tools, 

the  F1-130PG 

* Pistol-Grip,  Non-slip 
handle  (more  comfort  IS 
& more  control) 

* Rigid  13”  blade  with 
'Tri-edge1'  teeth  tor  a 
fast  & smooth  cut. 

* Also  available:  New  Belted 
Sheath  (#BS1 30) 


And  from  Fanno 
International 


[Announcing  a new  addition, 
LtoIth^Fanno  Family V 


FANNO  SAW  WORKS 

Since  1921, 
three  generations 

of  the  Fanno  Family 

have  manufactured  the 

Highest  Quality  Saws 
& Pruning  Tools. 

“Where  our  quality 
is  a tradition  ” 


P.O.  Ban:  628, 
Chico,  CA  95927 
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October  22-23,2010 

NJ  Shade  Tree  Federation  85th  Annual  Meeting 
Crowne  Plaza,  Cherry  Hill,  NJ 
Contact:  Donna  Massa  (732)  246-3210; 
njshadetreefederation@att.net;  www.njstf.org 

October  24-27,2010* 

New  England  Chapter  ISA  Annual  Meeting 
Plymouth,  MA 

Contact:  newenglandisa.org 

October  30, 2010 

12th  Annual  Tennessee  Tree  Climbing  Championship 
East  Lake  Park,  Chattanooga,  TN 
TN  Urban  Forestry  Coun.,  TN  Dept,  of  Agr./Forestry 
www.urbanforestryconference.org;  (615)  352-8985 

November  9-10,  2010* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

TCIA,  in  conjunction  with  TCI  EXPO 
Pittsburgh,  PA 

Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

November  11-13,  2010* 

TCI  EXPO  2010  Conference  & Trade  Show 
Pittsburgh,  PA 

Contact:  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 

Register  online  today! 

January  5-7,  2011* 

Northern  Green  Expo 

Minneapolis  Convention  Center,  Minneapolis,  MN 
Contact:  www.NorthernGreenExpo.org;  1-888-886-6652 

January  9-10,  2011 

National  Green  Centre/Former  WESTERN  annual  show 
St.  Louis,  MO 

Contact:  www.wnla.org;  1-888-233-1876 

January  18-19,  2011* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

Rainbow  Treecare  Sci.  Adv.,  St  Louis  Park,  MN 
Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

February  1-2,  2011 

ASM  Winter  Arboriculture  Conference 
Lansing  Center,  Lansing,  Ml 
Contact:  ASM/Mich.  Chapter  ISA  asm@acd.net; 
www.asm-isa.org;  (517)  337-4999 

February  2-4,  2011* 

New  England  Grows! 

Boston,  MA 

Contact:  info@NewEnglandGrows.org;  (508)  653-3009 
www.NewEnglandGrows.org 

February  6-10,  2011* 

Winter  Management  Conference  2011 

Grand  Cayman 

Contact:  Deb  Cyr  cyr@tcia.org;  1-800-733-2622; 
www.tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 
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Washington  in  Review 


Secretary  of  Labor  Hilda  Solis 
announced  earlier  this  year  that 
OSHA  compliance  officers  will  start 
verifying  that  required  training  has  been 
conducted  in  a format  that  workers  can 
understand.  According  to  an  April  28, 2010, 
policy  statement,  it  is  now  OSHA’s  position 
that,  regardless  of  current  regulatory  lan- 
guage, the  terms  “train”  and  “instruct,”  as 
well  as  other  synonyms,  mean  to  present 
information  in  a manner  that  employees  are 
capable  of  understanding,  both  in  terms  of 
language  and  vocabulary. 

Although  this  was  communicated  in  pre- 
vious policies,  memoranda  and  training 
standards,  the  new  memorandum  now 
requires  compliance  officers  to  verify  that 
these  policies  and  standards  are  met.  It 
notifies  them  that  a violation  may  be  cited 
as  serious.  To  see  the  memorandum,  visit: 
www.osha.gov/dep/standards-policy- 
state  m e nt- m e m o- 04-2 8 - 1 0.html. 

For  example,  according  to  OSHA’s  new 
policy,  if  an  employee  does  not  speak  or 
comprehend  English,  instruction  must  be 
provided  in  a language  the  employee  can 
understand.  If  the  employee’s  vocabulary 
is  limited,  the  training  must  account  for 
that  limitation.  If  the  employees  are  not  lit- 
erate, telling  them  to  read  training 
materials  will  not  satisfy  the  employer’s 
training  obligation. 

Employers  are  now  expected  to  realize 
that  if  they  customarily  need  to  communi- 
cate work  instructions  or  other  workplace 
information  to  employees  at  a certain 
vocabulary  level  or  in  a language  other 
than  English,  they  will  also  need  to  provide 
safety  and  health  training  to  employees  in 
the  same  manner. 

OSHA  officers  will  now  check: 

► Whether  workplace  instructions  regard- 
ing job  duties  are  given  in  a language  other 
than  English  and  determine  whether  the 


employer  already  is  transmitting  informa- 
tion with  comprehensibility  in  mind;  and 

► Whether  the  training  is  effective,  rather 
than  just  complete,  i.e.,  an  employer  may 
have  training  records  but  employees  may 
not  have  understood  the  elements  included 
in  the  training. 

Use  the  following  tips  to  make  your 
training  understandable: 

► Use  a bilingual  instructor  so  that  your 
non-English  speaking  employees  under- 
stand the  safety  requirements.  If  that  is  not 
practical,  a bilingual  employee,  who  is  pro- 
ficient in  safety,  may  prove  helpful  in 
relaying  safety  information; 

► Give  employees  training  materials  that 
present  the  information  in  their  native  lan- 
guage; 

► Keep  it  simple.  If  the  employee’s 
vocabulary  is  limited,  you  now  must 
account  for  that  limitation.  Keep  training 


materials  simple  and  avoid  technical  jar- 
gon. Have  them  translated,  as  necessary; 

► Use  visual  aids  on  a daily  basis.  Signs, 
pictures,  symbols,  graphics,  posters,  and 
videos  are  a great  way  to  relay  safety  infor- 
mation. Use  them  during  training  as  well  as 
frequent  reminders  in  trucks  and  in  the  shop; 

► Use  demonstrations/document  profi- 
ciency. The  best  way  to  ensure  employees 
understand  how  to  do  their  job  is  to  show 
them  how  to  do  it  and  then  verify  on-the- 
job  that  they  have  learned  how  to  do  it. 

► Offer  incentives.  Reward  bilingual 
employees  who  help  other  workers  not  flu- 
ent in  English.  Also,  teach  English  to 
non-English  speaking  employees.  Over 
time,  this  may  lessen  the  need  to  provide 
training  in  other  languages. 

TCIA  has  a number  of  products  - avail- 
able in  English  and  Spanish  - to  help  you 
meet  OSHA  s new  policy.  Visit 
www.tcia.org  or  call  1-800-733-2622.  ^ 
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Management  Exchange 


The  Social  Media  Paradox 


By  JeffKorhan 

Despite  all  of  the  hype  about  social 
media,  less  than  20  percent  of  all 
small  businesses  in  the  United 
States  are  actually  using  it  to  enhance  their 
marketing  efforts.  On  the  flip  side,  virtual- 
ly every  Fortune  500  corporation  has  made 
a commitment  to  social  media  marketing, 
and  their  motivation  for  doing  so  is  to  pen- 
etrate those  local  markets  where  small 
businesses  are  the  strongest.  As  a small 
business  in  the  green  industry,  you  have 
most  likely  established  a solid  local  pres- 
ence. If  you  would  like  to  make  it  stronger, 
that  is  what  social  media  is  ideally  suited 
for. 

The  reason  large  companies  are  jumping 
on  the  social  media  bandwagon  is  they  rec- 
ognize now  is  the  time  to  capitalize  on  a 
consumer  trend  for  buying  locally.  What  is 
driving  this  trend?  In  a tight  economy  peo- 
ple rely  on  those  who  are  closest  to  them  - 
the  friends  and  businesses  they  can  trust. 
Given  that  you  have  already  developed 
relationships  in  your  marketplace  that  sup- 
port your  business,  you  can  use  social 
media  to  help  you  to  enhance  and  extend 
them  even  further. 

The  social  media  paradox  is  that  many 
of  us  have  been  conditioned  to  believe  that 
technology  creates  a distance  between  us. 
Yet,  the  truth  is  that  social  media  is  a tech- 
nology that  makes  it  possible  to  more 
effectively  humanize  your  business.  You 


have  the  ability  to  use  this  multi-media 
platform  to  help  your  customers  and 
prospects  get  to  know  more  about  your 
business  and  how  you  can  uniquely  serve 
them.  It’s  a simple  matter  of  sharing  what 
is  relevant  about  your  business  to  earn  the 
trust  of  those  future  customers  you  hope  to 
attract. 


Candor  is  replacing  commercials 

Large  corporations  have  used  mass  mar- 
keting effectively  for  years  to  build  their 
brands.  Super  Bowl  commercials  are  a per- 
fect example  of  using  traditional  marketing 
to  create  a favorable  brand  image  around  a 


universally  available  product. 
Notwithstanding  the  enormous  cost  associ- 
ated with  those  commercials,  I challenge 
you  to  recall  even  a few  of  the  72  com- 
mercials from  the  most  recent  super  bowl. 
This  is  exactly  why  marketing  is  shifting 
from  traditional  platforms  to  more  sustain- 
able relationship-building  methods  such  as 
social  media  marketing. 

To  be  effective  with  social  media  mar- 
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keting  is  a simple  matter  of  applying  this 
technology  to  accomplish  more  of  what 
brought  your  company  this  far  - relation- 
ships and  community  awareness.  You  can’t 
do  that  as  well  with  advertising,  direct  mail 
or  other  traditional  methods.  Yet,  if  you  use 
Linkedln,  Facebook,  YouTube  and  Twitter 
to  candidly  share  how  you  apply  your 
accumulated  years  of  expertise  every  day 
to  help  the  people  in  your  community  with 
their  tree  care,  then  you  will  effectively 
create  an  online  presence  that  will  likely 
result  in  new  referrals. 
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Authenticity  will  win  you  fans 

You  will  hear  time  and  again  that  social 
media  amplifies  everything  about  your 
business,  and  for  the  most  part  this  works 
to  your  advantage.  Running  any  business 
means  that  there  will  occasionally  be 
unavoidable  situations  that  you  may  not 
wish  to  share  with  your  community. 
However,  the  nature  of  the  social  networks 
is  that  news  travels  well  - both  good  and 
bad  - and  you  have  to  deal  with  it.  This  is 
why  you  should  always  seek  to  be  authen- 
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tic  in  your  communications. 

A perfect  example  of  how  this  works  is 
illustrated  by  a recent  incident  in  Major 
League  Baseball.  Umpire  Jim  Joyce  blew 
a call  this  season  that  cost  Detroit  Tigers 
pitcher  Armando  Galarraga  a perfect 
game.  Fans  were  outraged  and  called  for 
the  decision  to  be  reversed,  as  the  replay 
clearly  showed  he  had  made  a bad  call. 
What  did  Joyce  do?  He  gave  a heartfelt 
apology  to  Galarraga,  who  accepted  it  in  a 
gentlemanlike  fashion.  And  despite  the 
outcry,  the  decision  was  never  reversed. 
But  something  interesting  happened 
about  three  weeks  later  that  bears  out  the 
merits  of  being  authentic  on  a big  stage,  a 
stage  not  unlike  that  of  Facebook  or 
Twitter.  Joyce  was  named  Umpire  of  the 
Year  in  a vote  by  the  players. 
Coincidence?  You  decide.  He  won  by  a 
significant  margin. 

Social  media  humanizes  your  business 

To  make  your  company  more  human  is 
to  make  your  business  more  personal.  The 


business  environment  is  still  challenging, 
and  this  is  why  more  consumers  are  mini- 
mizing their  risk  by  doing  business  with 
companies  where  they  have  a relationship 
with  someone  they  can  depend  on.  Social 
media  is  a practical  means  for  accomplish- 
ing this. 

Spend  more  time  meeting  on  site  with 
customers  and  have  a staff  member  take 
action  photos  of  you  together  with  them.  If 
you  are  bold  enough,  interview  your  cus- 
tomer about  their  project  and  record  it  with 
the  Flip  Mino  pocket  camcorder.  When 
you  post  this  on  your  blog,  Facebook  or 
Linkedln,  it  personalizes  your  business  and 
helps  prospects  see  themselves  working 
with  you. 

You  will  find  there  are  many  paradoxes 
with  social  media  - and  all  of  them  are  ulti- 
mately good. 

There  have  been  many  concerns  recent- 
ly with  respect  to  privacy  issues 
associated  with  the  social  networks,  most 
especially  involving  Facebook.  Those 
issues  are  being  addressed.  Yet,  if  you  are 


running  your  business  in  a professional 
manner  and  serving  your  customers  well, 
this  only  works  to  your  advantage, 
because  it  encourages  you  to  operate  at  a 
higher  level. 

Social  media  is  not  about  technology, 
but  the  people  who  use  it  to  encourage 
more  interaction  and  engagement.  Those 
of  us  who  are  succeeding  with  it  are  con- 
tinuously studying  and  making 
adjustments  as  we  learn  more.  My  recom- 
mendation is  that  you  establish  a 
foundation  with  it  and  continue  to  experi- 
ment with  the  technology  - while  always 
trusting  your  gut  about  what  is  right  for 
your  business. 

JeffKorhan  is  a new  media  marketer  for 
small  businesses.  He  blogs  daily  on  practi- 
cal small  business  Web  marketing  at 
http://jeffkorhan.com.  He  will  be  present- 
ing on  this  same  topic,  “Extend  Your 
Marketing  Effectiveness  with  Social  Media 
Engagement , ” at  TCI  EXPO  2010  in 
Pittsburgh  this  November.  ^ 


1 4KEXTRA  LIFE  I 


Greatest  Guarantee-Offer  PROOFS  Ever 


Another 


WORLD’S  FA  I Ft  SCIENCE-MEDAL-WINNING 


VITAMINS-HORMONES 


VITAMIN  INSTITUTE 

Phone  (800)  441-VITA  (8482) 


12BWSaticoy  Street  South, 

FAX  (QW)  786’VtTA  (8482) 


North  Hollywood,  CA9WQ5 
www.superthrive.com 


£T  S AIVI  |_  E 1 00%  of  2,100  cherry  trees,  L.A.  CA  Parks,  70  year  user 


SINGE  1940,  unchallenged  — 

© $5,000.  GUARANTEED  to  be 

World  CHAMPION 

#7  ACTIVATOR , #7  Trans/  #1  Extra 

*i  REVIVER,  PLANTER,  GROWER, 

#7  PERFECTER 

• #1  TREE  LIFE  EXAMPLES 

€100%  vs  0%  U.S.  Parks,  Washington  D.C.  - wilds  to  interior 
€100%  vs  3%  USDA  Cal  Poly  - coast  acreage,  WWII  €100% 
shockless  big  trees  camouflage,  defense  buildings  - U.S. 
Army  WWII  €100%  vs  0%  pre-planted  Havasu  Arizona 
desert  city  €100%  LA,  Cal  Parks  2,100  cherry  trees 
€Salvaged  50,000  Joshua,  etc.  pipeline  trees  - U.S.  Bureau 
of  Land  Management  €3  successive  record-biggest  trees 
moved  €100%  nearly  1200  massive  trees  moved  - Sea 
Island,  GA  PLUS  flowering,  fruiting,  nutting,  development,  Cal 
Arborists  Assn,  "every  member  uses  SUPERthrive®”. 


tree  moved 
with 

supmrm r 

and  acorns 
flourishing 


Circle  32  on  RS  Card  or  visit  www.tcia.org 
TREE  CARE  INDUSTRY  - SEPTEMBER  2010 


25 


Letters  & E-Mails 


Irresponsible,  Mr.  Garvin! 

Concerning  Mark  Garvin’s  comments  in 
the  August  2010  issue  about  OSHA’s  new 
regulations  {TCI,  Outlook:  “OSHA  is 
Armed  and  Ready  to  Fire”),  you  were  irre- 
sponsible in  trying  to  incite  fear  in  tree  care 
companies  about  big  bad  OSHA  coming  in 
and  “imposing  substantial  costs  on  tree 
care  businesses.” 

As  a business  owner,  Certified  Arborist 
and  Climber  Specialist,  I live  and  breathe 
safety  from  start  to  finish  every  work  day. 
Absolute  insistence  on  consistent  use  of 
PPE  and  the  correct  usage  of  machinery, 
constant  training  and  reminders  of  the  cul- 
ture of  safety,  and  employee  incentives  to 
further  that  safety  culture  are  what  keep  me 
and  my  workers  both  safe  and  free  from 
OSHA  fines  - NOT  griping  and  fear.  That 
there  is  an  agency  that  enforces  the  rules 
that  make  us  safe  does  not  make  them  an 
enemy  of  ours. 

Your  energies  would  be  better  spent 
encouraging  us  and  the  industry  to 
improve  these  cultures  of  safety.  Although 
I agree  with  you  that  TCI  A members 
should  “dig  out”  their  “Surviving  an 
OSHA  Inspection”  guides  and  read  them, 
it  would  be  to  hopefully  save  lives  and 


Cabling  a tree  Nebraska  style. . . Stacy  Hughes , VP  Terry 
Hughes  Tree  Service,  Gretna,  Nebraska,  shared  this  dis- 
covery with  TCA  Board  member  Steven  Sylvester,  CEO  & 
president  of  S&S  Tree  & Horticultural  Specialists,  Inc.  in 
South  Saint  Paul,  Minnesota,  who  shared  it  with  us. 

limbs,  not  just  the  almighty  dollar. 

And  sorry,  Mr.  Obama  can  share  no 
blame  with  one  when  they  fail  to  keep  their 
workers  safe  and  their  company  free  from 
fines.  That  can  fall  squarely  on  their  own 


negligent  shoulders. 

Irresponsible,  Mr  Garvin! 

Patrick  O’Meara,  CLT 
ISA  Cert.  Arborist,  Climber  Specialist 
High  Country  Landscape,  Ltd., 
Littleton,  Colorado 

OSHA  agony  versus  the  dead 
and  mangled 

I find  it  unbelievable  to  read  Publisher 
Mark  Garvin’s  editorial  decrying  OSHA  in 
the  August  issue  of  TCI  Magazine.  I doubt 
he  reads  his  own  magazine.  Every  month 
accident  briefs  are  published  in  TCI  - each 
brief  recounts  a tree  worker  badly  or  fatal- 
ly injured  in  the  performance  of  his/her 
work.  Four  workers  killed  by  being 
crushed,  falling  or  being  swallowed  whole 
by  chippers.  Eight  workers  badly  injured 
by  electricity,  falling  or  having  trees  fall  on 
them. 

This  is  only  one  month  and  only  those 
that  are  sent  in  to  the  magazine.  I would 
believe  the  workers’  families  and  survivors 
would  like  a re-wind.  This  industry  has  a 
serious  injury  and  death  problem  - those 
killed  and  injured  would  no  doubt  wish 
they  had  perhaps  had  some  pesky  OSHA 
involvement. 

Robert  F.  Walton 

Robert  F.  Walton  Tree  Stump  Service 
Chelmsford,  Massachusetts 

Cheers  to  Mark  Garvin 

Cheers  to  Mark  Garvin.  Finally  someone 
is  publically  making  a stance  to  save  our 
ash  trees.  I couldn’t  agree  more  with  Mark 
(“Minneapolis  Surrenders  to  Ignorant, 
Irrational  Ideologues”)  in  his  July  2010 
TCI  Outlook  column.  My  city  is  located 
just  9 miles  from  EAB’s  ground  zero  in 
Wisconsin. 

Luckily  our  Common  Council  saw  the 
economic  sense  of  treating  and  trying  to 
save  our  1,600  ash  street  trees,  but  cities  all 
over  Wisconsin  are  throwing  their  hands 
up  in  the  air  and  giving  up  their  trees  as 
fodder  in  the  war  against  EAB.  Our  own 
Department  of  Natural  Resources  seems  to 

(Continued  on  page  27) 
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Letters  & E-Mails 

(Continued  from  page  26) 

focus  entirely  on  pre-emptive  removals, 
hosting  Wood  Utilization  workshops  every 
time  you  turn  around.  I have  to  ask  myself, 
when  did  professional  urban  foresters  in 
Wisconsin  and  Minnesota  lose  their  pas- 
sion for  trees? 

I attended  one  EAB  meeting  where  the 
host  city  had  decided  to  let  all  their  ash  die 
and  were  patting  themselves  on  the  back 
because  they  had  a state-of-the-art  wood 
waste  facility  ready  to  handle  the  “wall  of 
wood.” 

An  urban  forester’s  primary  objective  is 
to  protect  the  urban  forest.  EAB  is  a con- 
trollable problem!  We  now  know  from  real 
world  experience  in  Michigan  and  Ohio 
that  this  insect  will  move  through  an  area 
in  about  10  years  and  will  completely 
exhaust  its  food  resource  in  that  time.  After 
that,  the  only  ash  left  are  the  ones  that  have 
been  treated  and  foresters  will  simply  have 
to  monitor  those  remaining  ash  for  re- 
infestation. 

Thank  you,  Mark  Gavin,  for  standing  up 
for  those  magnificent,  voiceless  living 
organisms  that  we  share  our  urban  lives 
with;  the  genus  Fraxinusl 

Kevin  F.  Westphal 
superintendent  of  Parks  & Forestry 
City  of  Cedarburg,  Wisconsin 

Comprehensive  strategy  - 
not  rant  - needed  on  EAB 

I just  kicked  off  reading  this  month’s 
(July  2010)  TCI  Magazine  with 
“Minneapolis  Surrenders  to  Ignorant, 
Irrational  Ideologues.”  Although  portions 
of  the  article  raise  key  questions  to  the 
debate  that  is  facing  hundreds  of  munici- 
palities, I feel  a lot  of  the  language  skates 
into  territory  that  poorly  represents  our 
industry.  An  article  dishing  out  hyperbole, 
generalizations  and  total  slander  is  certain- 
ly not  a step  in  the  right  direction. 

To  see  such  a negative  rant  from  the 
publisher,  president  and  CEO  himself  is 
highly  disappointing  - this  is  not  the  most 
diplomatic  piece  I would  come  to  expect 
from  an  organization  dedicated  to  profes- 
sionalism at  every  avenue.  Saving  the  ash 


Contact  us: 

Send  lettters  & e-mail  to  editor@tcia.org. 

Cant  wait  that  long  to  respond? 
loin  the  conversation  on  Twitter 
@VoiceofT reeCare,  or  catch  up  on  the  latest  inva- 
sive species  news  by  becoming  our  Facebook  Fan  at 
www.  Facebook.  com/T reeCarelndustryAssociation. 
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is  certainly  a cause  worth  fighting 
for,  but  a comprehensive  strategy 
involving  business,  environmental- 
ists, tree  care  professionals, 
academics,  government  and  citizens 
is  the  only  way  forward. 

Ryan  Senechal 
TCIA  member 
Landeca 

Victoria,  British  Columbia,  Canada 

Great  pruning  article 

I’m  writing  to  thank  you  for  publishing 
“Integrating  Shrub  Care  in  to  Your 
Commercial  Tree  Care  Business”  by 
Shawn  Bemick  in  your  July  (2010)  issue. 
Bemick  was  concise  and  accurate  in  his 
assessment  of  the  problems  caused  by  the 
common  mal-pruning  (shearing)  of  shrubs. 
The  public  tends  to  see  pruning  in  terms  of 
aesthetics,  and  although  tree  topping  (char- 
acterized by  PlantAmnesty  as  “a  crime 
against  Nature”)  is  ugly  to  the  untrained 
eye,  shrubs  that  have  been  sheared  can 
appear  interesting  and  tidy,  at  least  initial- 

iy- 

The  test  of  good  pruning  is  whether  or 
not  it  retains  or  improves  long-term  health 
and  beauty.  Like  topping,  inappropriate 


shearing  (that  is,  not  including  formal 
hedges,  topiary  or  Tamamono)  degrades 
the  health  and  beauty  of  trees  and  shrubs, 
causing  an  increase  in  waterspouts,  main- 
tenance costs,  disease,  insects  and 
weather-related  damage. 

Convincing  customers  that  shearing  is 
wrong  can  be  difficult,  but  for  those  who 
haven’t  started  shearing  or  who  already 
know,  offering  selective  pruning  as  a serv- 
ice may  be  the  key  to  retaining  high-end 
customers. 

PlantAmnesty  has  started  a public  edu- 
cation campaign  - called  Shear  Madness  - 
to  raise  awareness  of  the  problems  with 
shearing.  We  think  of  unsustainable  shear- 
ing as  a “public  nuisance.”  Try  to  get 
funding  for  that!  We  hope  to  create  an 
informed  public,  willing  to  pay  to  have  the 
right  things  done  to  their  landscape  plants, 
trees  and  shrubs.  Wish  us  luck. 

Cass  Turnbull 

PlantAmnesty  founder/president 
Seattle,  Washington  ^ 
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By  Kevin  T.  Smith,  Ph.D. 


Figure  3:  Large  piles  of  composting  chips  need  to  be  periodically  turned  over  to  maintain  proper  proportions  of  air  and 
water. 


HI 


umus  is  a Latin  word,  meaning  on 
or  in  the  ground,  but  what  is 
humus  in  the  context  of  tree  and 
landscape  care?  Is  humus  the  same  as  soil 
organic  matter? 

With  the  increased  emphasis  on  biologi- 
cally-based products  for  sustainable 
landscapes  and  tree  care,  the  sources  and 
quality  of  humus  products  have  greatly 
increased  in  recent  years.  Some  experts 
stress  the  importance  of  humus  for  soil  fer- 
tility, yet  other  experts  say  that  humus  has 
no  nutritional  value.  This  apparent  conflict 
is  resolved  by  recognizing  the  ori- 
gin, function  and  fate  of  humus 
for  the  tree  and  forest  system,  par- 
ticularly for  soils  in  the  moderate 
to  wet  temperate  zones. 

Humus  greatly  contributes  to 
soil  fertility,  soil  structure  includ- 
ing aeration  and  water  retention, 
and  carbon  storage.  The  physical 
and  chemical  properties  of  humus 
are  derived  from  the  biology  of 
trees  and  their  associates. 

The  term  humus  is  used  in  two 
different  ways.  Many  tree  and 
landscape  practitioners  refer  to 
humus  in  a broad  sense,  with  the 
same  meaning  as  soil  organic 
matter.  This  broad  definition 
includes  living  biomass,  partially 
decomposed  plant  residue,  and 
organic  matter  that  is  recalcitrant, 
meaning  resistant  to  further 


decomposition.  The  partially  decomposed 
or  composted  material  can  still  be  further 
degraded  to  fuel  the  work  of  soil  microor- 
ganisms to  fix  nitrogen  and  to  convert  the 
form  of  essential  elements. 

Many  researchers  and  soil  chemists  refer 
to  humus  in  a narrow  sense  that  only 
includes  the  recalcitrant  organic  matter  that 
resists  further  decay.  Frequently,  this  nar- 
row sense  is  further  restricted  to  mean 
nano-sized  pieces  of  carbohydrate  that  are 
colloids,  particles  so  small  that  they  remain 
dispersed  in  water  without  settling  to  form 
a sediment.  Humus  colloids  are  superior 


Little  residue 


Time 


Figure  /.-  Conceptual  timeline  for  the  conversion  of  wood  and  foliage  to  humus  shows 
overlapping  colonization  by  different  fungi. 


even  to  fine  clay  particles  for  storing  posi- 
tively charged  forms  (cations)  of  essential 
potassium,  calcium,  magnesium  and  others. 
At  appropriate  soil  acidity,  tree  roots  use 
metabolic  energy  to  bring  these  elements 
into  the  plant.  Although  humus  greatly  con- 
tributes to  the  storage  and  uptake  of  some 
fertilizer  elements,  recalcitrant  humus  is  not 
a fertilizer  or  nutritional  source  for  the  tree 
or  for  soil  microorganisms. 


Source  of  organic  matter 

Understanding  humus  formation  begins 
with  photosynthesis.  Photosynthesis  uses 
the  energy  in  sunlight  to  split 
apart  and  recombine  the  atoms 
that  make  up  water  and  carbon 
dioxide  to  form  glucose  sugar 
and  oxygen.  The  chemical  bonds 
in  glucose  retain  some  of  that 
solar  energy.  The  controlled 
breaking  of  these  bonds  releases 
energy  and  powers  the  metabo- 
lism of  the  tree  or  of 
microorganisms.  The  energy  in 
glucose  can  be  stored  for  later 
consumption  by  linking  a string 
of  glucose  molecules  into  a 
polymer  or  chain  of  starch. 
Starch  is  a good  storage  material 
that  packs  a lot  of  sugar  in  a 
small  volume. 

Glucose  can  also  be  converted 
into  other  sugars  and  other 
organic  compounds  in  plants. 
Much  of  the  sugar  goes  into  plant 
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structure.  Cellulose  is  the  most  abundant 
structural  material.  Like  starch,  cellulose  is 
a glucose  polymer,  but  the  special  chemi- 
cal bonds  between  the  sugars  in  cellulose 
require  a much  higher  degree  of  special- 
ization to  break.  The  long  unbranched 
chains  of  the  cellulose  polymer  are  stacked 
into  microfibrils  that  strongly  resist  com- 
pression. The  cellulose  microfibrils  within 
and  between  cells  are  held  together  by 
hemicellulose  and  pectin.  Hemicellulose  is 
a family  of  short,  branched  polymers  that 
contain  a mix  of  different  sugars.  Pectin  is 
a family  of  branched  polymers  of  sugar 
acids  that  is  also  used  to  solidify  fruit  juice 
into  jelly. 

Holding  together  these  cell  wall  poly- 
mers is  lignin,  the  second  most  abundant 
carbohydrate  in  wood.  Lignin  provides 
bending  strength  and  is  a complex, 
branched  polymer  of  short  chains  of  car- 
bon with  interspersed  phenolic  rings. 
Phenolic  rings  are  hard  to  break  by  most 
microorganisms.  The  orientation  of  the 
rings  can  block  access  to  the  carbon  chains 
by  large  degradative  enzymes.  Although 
the  chemical  structures  differ,  grasses  and 
other  higher  plants  produce  lignin,  too. 

Humus  formation 

Although  the  details  vary  by  location, 
plant  decomposition  can  lead  to  hume- 
faction  or  humus  formation.  While  still 
attached  to  the  living  tree,  the  surface 
and  interior  of  foliage,  branches  and 
other  living  or  dead  plant  parts  contain 
bacteria,  fungi  and  other  microorganisms 
and  small  invertebrates.  In  healthy  trees, 
the  development  of  these  organisms  is 
kept  within  certain  limits  by  the  tree 


Figure  4.  Mycorrhizal  roots  find  the  composted  fermentation  layer 
of  soil  a rich  source  of  critical  essential  elements. 


Figure  2.  Organic  soil  layers  of  a typical  forest  soil  show 
litter,  composted  organic  matter,  and  humus. 

symplast,  the  network  of  living  cell  con- 
tents and  by  protective  features  of  living 
cells  and  tissues.  Although  attention  gets 
drawn  to  these  organisms  when  they 
cause  disease  or  pest  outbreaks,  most  of 
these  organisms  have  little  effect  on  the 
functioning  of  healthy  trees.  Some  may 
actually  be  beneficial  as  predators  for 
potential  pests  and  pathogens  or  to 
simply  exclude  possible  troublemakers 
through  competition. 

Within  a short  time  of  being  shed  and 
added  to  the  surface  layer  or  litter  on  the 
forest  floor,  the  bacteria  and  fungi  are  no 
longer  held  in  check  by  the  now  dead  or 
absent  symplast.  The  “sugar  fungi”  and 
related  bacteria  that  had  been  pres- 
ent on  the  formerly  living  surfaces 
plus  new  colonizers  from  the  forest 
floor  rapidly  consume  the  soluble 
sugars  and  nitrogen-based  com- 
pounds that  were  in  the  shed  litter 
(time  period  1 in  Fig.  1).  The  sugar 
fungi,  usually  asexual  stages  of 
Ascomycetes,  do  not  cause  a meas- 
urable change  in  weight  of  the  litter 
as  they  don’t  break  down  the  cell 
wall  materials,  but  they  do  take  up 
soluble  nutrients  and  leave  behind  a 
lot  of  high-carbon  material.  In  natu- 
ral forests,  this  process  occurs  in  the 
litter  or  L-layer  of  the  organic  forest 


floor  (Fig.  2). 

Some  of  the  more  specialized  sugar 
fungi  are  also  capable  of  breaking  down 
the  sugar  acids  of  pectin.  As  the  pectin  is 
broken  down,  the  wood  matrix  opens  up, 
allowing  access  of  both  air  and  water  into 
the  tree  tissue,  exposing  more  surface  area 
to  colonization  by  invertebrates  as  well  as 
fungi  and  bacteria.  The  partially  degraded 
organic  matter  becomes  recognizable  as 
compost  (time  period  2 in  Fig.  1).  Given 
the  proper  range  of  temperature  and  mois- 
ture, the  litter  is  degraded  by  the  softrot  or 
compost  fungi  and  their  associates.  Softrot 
is  characterized  by  degradation  of  the 
pectin,  hemicelluoses,  and  the  formation  of 
cavities  in  cellulose.  Ascomycete  softrot 
fungi  and  bacteria  may  alter  the  structure, 
but  do  not  actually  degrade  lignin. 

In  compost  piles  (Fig.  3),  microbial 
metabolism  activity  can  generate  consider- 
able heat.  In  undisturbed  forest  soils,  this 
material  becomes  part  of  the  fermentation 
or  F-layer  (Fig.  2).  In  the  F-layer,  the 
organic  matter  has  lost  some  of  its  physical 
form,  but  the  source  of  the  material  from 
foliage  or  woody  branches  is  still  recogniz- 
able. In  moist,  but  not  waterlogged 
environments,  the  F-layer  can  support  a 
rich  diversity  of  non-woody  fine  roots  and 
mycorrhizae  (Fig.  4). 

The  proper  combination  of  physical 


Figure  5.  Brownrot  wood  decay  helps  form  humus,  even  in  the 
living  tree. 
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Figure  6.  Peat  bogs  are  a rich  source  of  soil  organic  matter  yet  are  low  in  some  essential  elements. 
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structure,  moisture  and  aeration  favors  the 
development  of  brownrot  and  whiterot 
wood  decay,  both  caused  by  basid- 
iomycete  fungi.  In  brownrot,  the 
cellulose  is  selectively  decomposed, 
leaving  behind  a brown  residue  original- 
ly formed  from  lignin,  but  modified  as 
other  components  are  removed.  These 
modifications  of  lignin  increase  its 
capacity  to  store  positively  charged  fertil- 
izer elements.  This  residue  left  behind 
from  the  brownrot  wood  decay  process 
(time  period  3 in  Fig.  1)  and  related 
processes  in  herbaceous  plants  is  humus. 


Much  of  the  organic  matter  in  humus 
has  not  only  undergone  the  wood  decay 
process,  but  also  the  digestive  processes  of 
other  organisms  and  includes  the  living 
and  dead  remnants  of  microorganism  and 
invertebrates.  The  fine  organic  matter  of 
humus  is  seen  as  the  H-layer  in  natural  for- 
est soil  (Fig.  2).  In  contrast  with  brownrot, 
all  components  of  wood  are  degraded  in 
whiterot,  resulting  in  little  or  no  residue 
(time  period  4 in  Fig.  2).  Organic  acids  and 
other  small  organic  fragments  leached 
from  the  H-layer  help  store  fertilizer  ele- 
ments in  mineral  soil. 
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Some  of  these  soluble  or  colloidal  pieces 
from  humus  are  call  humic  and  fulvic 
acids.  Originally  described  by  solubility 
and  molecular  size,  humic  and  fulvic  acids 
are  being  more  rigorously  defined  and 
marketed  as  biological  soil  treatments. 
Their  chemical  structure  is  variable  and 
may  not  be  possible  to  determine  in  the 
intact  plant.  They  do  contain  phenolic  rings 
and  short  chains  of  carbon  that  tend  to  con- 
dense, sometimes  into  quite  large 
complexes. 

Humic  acids  can  be  formed  independ- 
ently of  lignin  breakdown  and  be  extracted 
from  certain  algae  and  some  higher  plants. 
Determining  the  precise  structure  of  humus 
and  fulvic  acids  as  they  are  in  the  intact 
plant  is  challenging.  Environmental  condi- 
tions such  as  pH  affect  the  tendency  of  the 
acids  to  condense  into  large,  complex 
structures  that  may  not  exist  in  the  intact 
plant  or  in  composted  plant  materials.  The 
condensed  acid  polymers  are  beneficial,  as 
they  bind  or  chelate  fertilizer  elements  in 
both  the  mineral  soil  and  in  the  organic  for- 
est floor. 

Conditions  for  humefaction 

The  microbial  component  of  humefac- 
tion requires  the  proper  combination  of 
air  and  water.  In  sphagnum  peat  bogs, 
flooding  excludes  the  oxygen  necessary 


to  support  much  decomposition  of  either 
cellulose  or  lignin  and  organic  matter 
accumulates,  sometimes  to  great  depths. 
In  addition  to  deep  layers  of  organic  mat- 
ter, tree  growth  in  bogs  is  highly  limited, 
both  because  of  the  lack  of  aeration  for 
the  roots  and  that  the  naturally  acid  envi- 
ronment usually  has  reduced  amounts  of 
essential  calcium  and  magnesium,  and 
high  amounts  of  aluminum  and  iron  that 
interfere  with  element  uptake  by  trees 
(Fig.  6). 

Sphagnum  peat  is  mined  from  bogs  in 
some  parts  of  the  world,  both  for  use  in 
horticulture  and  as  fuel.  Over  time,  the  bio- 
logical cycle  of  peat  formation  becomes 
the  geological  cycle  of  lignite  or  brown 
coal  production.  Lignite  and  lignite 
extracts  are  commercial  sources  for  some 
humic  acid  soil  treatments. 

In  the  broad  sense,  humus  as  soil 
organic  matter  fuels  the  cycling  of  essen- 
tial elements.  In  the  narrow  sense,  humus 
provides  much  of  the  basis  for  forest  fer- 
tility through  the  chelation  of  essential 
elements  that  are  then  available  to  trees 
and  other  plants.  In  both  senses,  humus 
provides  soil  with  good  aeration  and 
water  holding  capacity  essential  for  both 
urban  and  rural  forests.  Ongoing 
research  investigates  other  roles  of 
humus  for  tree  growth  and  defense. 
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Humus  is  a central  link  between  tree 
biology  and  their  environment. 

Kevin  Smith,  Ph.D.,  is  a plant  physiolo- 
gist and  project  leader  with  the  USDA 
Forest  Service  Northern  Research  Station 
in  Durham,  New  Hampshire.  This  article 
was  taken  from  his  presentation,  “Tree 
Response  to  Climate  Change ” at  TCI 
EXPO  2009  in  Baltimore.  A 
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Damages  to  property  may  include  repair  costs,  cure  costs,  loss  of  use  of  the  property,  and  related  costs  while  the  property 
is  being  replaced  or  repaired. 


By  Joseph  Samnik  and  Theodore  “Ted”  E. 
Karatinos,  Esq. 

The  day  you  thought  would  never 
happen  has  arrived.  The  door  bell 
rings.  The  person  asks  for  you.  As 
you  approach,  this  process  server  presents 
an  envelope  to  you  and  declares  that  you 
are  being  served  with  a lawsuit.  You  have 
been  sued  for  negligence.  Your  life  is  about 
to  change  forever. 

You  must  now  commit  your  time, 
money,  and  emotion  to  defending  your  pro- 
fessional reputation  in  court.  Whether  you 
were  truly  negligent  or  not,  you  must  face 
these  allegations  and  travel  the  rugged  road 
of  litigation.  While  your  day  may  be  bad, 
you  will  better  cope  if  you  understand 
some  basic  aspects  of  negligence  before 
you  retain  an  attorney  and  a forensic 
arboricultural  expert  to  defend  you  in 
court. 

The  author  of  Canterbury  Tales , 
Geoffrey  Chaucer,  most  likely  brought 
“negligence”  into  the  English  language 
from  a Latin  word  meaning  carelessness.  In 
the  law,  negligence  is  defined  as  careless- 
ness that  causes  damage  to  a person  or 
property.  Negligence  may  arise  either  from 
acting  carelessly,  or  from  failing  to  act 
when  legally  obligated  to  do  so.  Negligence 
is  one  of  many  torts.  A tort  is  a civil  wrong. 
In  the  American  civil  justice  system,  tort 
claims  are  filed  in  court  to  redress  civil 
wrongs  against  people  and  property. 

In  most  jurisdictions,  a litigant  must 
prove  four  legal  elements  to  prevail  on  the 
claim  of  negligence  in  court.  The  four  legal 
elements  are: 

1 .  Legal  Duty 

2.  Breach  of  a legal  duty 

3.  Legal  Causation 

4.  Damages 

A legal  duty  requires  the  defendant  to 
conform  to  a certain  standard  of  conduct 


for  the  protection  of  others  against  unrea- 
sonable risks.  Where  a person’s  conduct 
creates  a foreseeable  zone  of  risk,  the  law 
will  place  a duty  on  that  person  either  to 
lessen  that  risk,  or  to  take  steps  to  lessen 
any  harm  posed  by  that  risk.  The  require- 
ment of  reasonable,  general  foresight  is  the 
core  of  the  duty  element. 

Lor  one  example,  a legal  duty  may  arise 
where  an  arborist  provides  tree  pruning 
specifications  to  a customer  that  do  not 
comply  with  recognized  standards.  The  ter- 
minology may  be  inconsistent  with  ANSI 
A300  Part  1,  Pruning. 

Lor  another  example,  a duty  may  arise 
where  a landscaping  professional  provides 
fertilizer  recommendations  to  a customer 
without  listing  the  rate  of  application  for 
the  fertilizer.  Clearly,  applying  too  much 
fertilizer  may  cause  irreparable  damage  to 
the  plants  and  applying  too  little  fertilizer 
may  not  cure  the  targeted  problem. 

Lor  a third  example,  a duty  may  arise 
where  a landscaping  professional  improp- 
erly specifies  sun-loving  plants  in  shade,  or 


acid-loving  plants  in  an  alkaline  soil.  In 
short,  the  professional’s  conduct  must  con- 
form to  accepted  professional  standards  or 
practices. 

If  a legal  duty  has  been  triggered,  then  a 
plaintiff  must  next  prove  that  the  duty  has 
been  breached.  Whether  someone  breaches 
a legal  duty  will  depend  on  the  nature  of 
that  particular  duty.  The  violation  of  a 
statute,  a regulation  or  a tree  ordinance 
may  satisfy  the  legal  element  of  breach.  If 
someone  carelessly  performs  or  fails  to 
perform  a written  contract,  then  the  con- 
tract and  the  careless  conduct  may 
combine  to  prove  that  a duty  has  been 
breached. 

Lor  example,  a homeowner  may  use  the 
promises  made  in  a consulting  arborist’s 
contract  to  prove  that  the  consulting 
arborist  negligently  supervised  the  pruning 
of  a tree.  A breach  of  duty  may  also  occur 
through  general  inaction  or  misconduct.  If 
someone  creates  a hazardous  situation  by 
his  own  action  or  inaction  and  can  reason- 
ably foresee  a later  injury,  a breach  may  be 
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proven  from  the  circumstances  without 
resorting  to  a statute  or  contract.  If  a land- 
scape architect  specified  a poisonous  plant 
on  a landscape  plan  outside  a place  where 
children  would  foreseeably  play,  then  the 
landscape  plan  could  potentially  reflect  the 
breach  of  a legal  duty.  In  any  event,  the 
plaintiff  must  prove  that  a legal  duty  has 
been  breached  in  order  to  prevail  at  trial. 

The  third  element  of  negligence  is  legal 
causation.  To  prove  legal  causation,  a 
plaintiff  must  show  a reasonably  close 
casual  connection  between  the  misconduct 
and  the  resulting  injury.  In  the  legal  arena, 
legal  causation  is  commonly  known  as  the 
“proximate  cause”of  the  injury.  There  must 
be  such  a natural,  direct  and  continuous 
sequence  between  the  negligent  act  or  fail- 
ure to  act  and  the  plaintiff’s  injury  that  one 
may  reasonably  say:  “but  for  the  negli- 
gence, the  injury  would  not  have 
occurred.”  The  negligent  act  or  failure  to 
act  must  be  a probable  cause,  not  merely  a 
possible  cause,  of  the  injury. 

For  example,  a county  may  legally  cause 
a cyclist  to  be  hit  by  a car,  where  the  coun- 
ty permits  tree  roots  to  grow  into  its  paved 
bike  path.  The  encroaching  tree  roots  then 
force  the  cyclist  to  ride  away  from  the  bike 
path  and  onto  a nearby  road.  When  the 
cyclist  leaves  the  path  and  peddles  onto  the 
road,  he  is  hit  by  a car.  The  fact  that  the 
county’s  failure  to  maintain  the  bike  path  is 
only  one  reason  why  the  cyclist  used  the 
road  does  not  defeat  legal  causation, 
because  the  failure  to  maintain  the  bike 
path  is  a foreseeable  and  substantial  factor 
that  leads  to  the  collision.  If  a plaintiff  can 
prove  that  the  county’s  breach  of  a legal 
duty  caused  the  accident,  then  only  one 
element  remains  for  the  plaintiff  to  prevail 
at  trial. 

The  fourth  and  final  element  of  negli- 
gence is  damages.  A person  injured  by  the 
negligence  of  another  must  have  fair  and 
just  compensation  commensurate  with  the 
loss  sustained.  The  objective  of  compensa- 
tory damages  is  to  make  the  injured  party 
whole  to  the  extent  that  it  is  possible  to 
measure  an  injury  in  terms  of  money. 
Damages  to  property  may  include  repair 
costs,  cure  costs,  loss  of  use  of  the  proper- 
ty, and  related  costs  while  the  property  is 
being  replaced  or  repaired.  For  example,  if 
a visibly-rotten  tree  falls  on  a neighbor’s 
house  inside  a subdivision  after  an  arborist 


performs  a negligent  harzardous  tree 
assessment  by  stating  that  the  tree  is  safe, 
then  the  arborist  may  be  liable  for  a host  of 
damages  to  the  neighbor’s  house.  Where 
the  negligence  causes  death,  then  the  law 
must  set  forth  a different  set  of  damages  for 
the  deceased’s  estate  to  recover  from  the 
wrongdoer.  If  a plaintiff  proves  damages, 
then  those  damages  will  eventually  be 
reduced  to  a judgment  against  the  defen- 
dant. 

While  you  may  hope  that  no  one  ever 
accuses  you  of  professional  negligence, 
you  should  be  prepared  for  the  possibility. 
Arborists,  landscape  architects  and  other 
landscaping  professionals  put  more  than 
their  reputations  on  the  line  with  every  cus- 
tomer. Liabilty  lurks  for  professional 
negligence.  If  you  find  yourself  on  the 
other  end  of  a lawsuit  for  negligence,  you 
should  contact  your  liability  insurer,  con- 
sult with  an  attorney,  and  consult  with  a 
fellow  professional  on  your  course  of  con- 
duct. Taking  the  proper  steps  after 
receiving  a lawsuit  will  lower  your  risk  of 
exposure  to  a final  judgment  for  damages. 

Joseph  Samnik  is  a certified  arborist  and 
nationwide  consultant  in  Palm  Harbor, 
Florida,  who  provides  forensic  analysis  on 
cases  of  negligence  in  arboriculture. 
Theodore  “Ted”  E.  Karatinos,  Esq.  is  a 


A legal  duty  may  arise  where  an  arborist  provides  tree 
pruning  specifications  to  a customer  that  do  not  comply 
with  recognized  standards. 

practicing  attorney  in  Lutz,  Florida,  and 
an  adjunct  professor  of  law  who  handles 
cases  of  negligence  in  arboriculture. 

This  information  cannot  be  relied  upon 
as  giving  legal  advice.  The  authors  in  no 
way  attempt  to  do  so.  The  information  in 
this  article  is  for  educational  purposes 
only.  If  you  need  legal  advice,  seek  the 
counsel  of  an  attorney.  ^ 


introduces  the  functional 
B u c k T u b e Rope  Bag 

Ultra  light  bag  made  of  super  heavy  duty  materials.  Can  be  worn  in 
many  new  ways  including  attached  to  the  leg  or  to  the  saddle.  Made 
with  22  oz.  vinyl  & climbing  grade  webbing  with  double  reinforced 


Includes  two  Z"  elastic  straps  which  allow  easy 
> fastening  of  bag  to  users  leg  regardless  of  size  or 
shape. 


Large  grommet  on  the  bottom  of  the  bag  allows 
both  ends  of  nope  to  be  used  during  rescue  or 
working  operations. 


Draw  string  skirt  closure  allows  for  easy  deploy- 
ment and  storage  while  aloft. 

MQLLE  webbing  stitched  along  bag  seams  allows 
fc^user  to  change  position  of  elastic  straps  or  can  he 
used  for  easy  storage  of  accessories. 


7"  diameter  x 20"  length 


Call  Us  Today: 

1 - 800  - YES  - BUCK  (937-2825) 
or  Visit  Our  Website: 
www.buckinghammfg.com 


Zippered  expansion  sleeve  to  allow  easy  stuffing  of 
j dimbing  line  for  storage  & reinforced  sides  are  stiff 
for  easy  stuffing. 


Circle  7 on  RS  Card  or  visit  www.tcia.org 
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Treesmith  Enterprises:  From  father  to  daughters 


By  Janet  Aird 

Richard  De  Anda  bought  Treesmith 
Enterprises,  Inc.  in  Anaheim, 
Calif,  in  2000,  with  the  idea  that 
he  would  hand  it  over  to  his  three  daugh- 
ters one  day,  says  Jeannette  Ramirez,  who 
is  now  president  of  the  company. 

“That  was  always  the  plan,”  says 
Ramirez,  the  eldest  of  the  three.  “He’s  been 
in  the  field  for  a very,  very  long  time, 
although  he  never  became  an  arborist.  His 
plan  is  to  retire  completely,  although  he 
wants  to  become  a certified  arborist  before 
he  does.” 

Ramirez  was  CFO  before  her  father 
stepped  back  and  became  manager  of  oper- 
ations in  2003.  A second  sister,  Jennifer 
Lopez  is  vice-president  and  a CTSP,  and 
conducts  the  safety  meetings.  Michelle 
Gee,  the  third  sister,  is  the  secretary.  She 
also  handles  the  company’s  public  works 
projects,  which  have  become  a large  part  of 
its  business  since  Michelle’s  husband, 
Dale,  joined  the  company  about  a year  and 
a half  ago  and  introduced  them  to  public 
works  with  a contract  with  the  City  of 
Huntington  Beach. 

June  2010  was  a landmark  month  for  the 
company:  They  became  the  first  accredited 
tree  care  company  in  Orange  County. 

They  also  have  a large  base  of  residential 
and  commercial  customers,  such  as  schools 
and  homeowner  associations.  One  cus- 
tomer, the  Santa  Catalina  Island  Company, 
the  resort  developer  on  Catalina  Island, 
called  them  after  a wildfire  in  2007.  The 


Trees  in  the  same  location  as  in  photo 
above  after  restorative  pruning. 


Working  on  trees  burned  during  wildfire  on  Catalina  Island.  Photos  courtesy  of  Treesmith 
Enterprises. 


they  £ 


fire  burned  4,750  acres  of  chaparral  and 
trees  on  the  50,000-acre  island,  which  is 
just  22  miles  from  Los  Angeles  and  a pop- 
ular vacation  spot. 

Before  they  were  allowed  on  the  island, 
they  had  to  get  a permit  to  transport  their 
equipment  on  a barge:  chipper  trucks, 
bucket  trucks,  chain  saws  and 
roll  offs.  They  also  had  to 
take  a fire  prevention  training 
course,  which  was  conducted 
by  one  of  their  CTSPs,  Eric 
Gorsuch,  where 
learned  safety  precautions 
One  of  the  first  considerations  was 
to  do  nothing  that  might  create  a spark. 
And  in  case  they  did  create  one,  they  car- 
ried a water  pump  in  their  backpacks  in 
addition  to  all  their  regular  safety  gear. 

“There  was  a lot  of  fire  recovery  and 
cleanup,”  Ramirez  says.  “Robert  Hunter, 
one  of  our  arborists,  checked  the  trees  to 
see  if  they  would  survive.  With  some  cor- 
rective pruning,  a lot  of  them  came  back 
really  nicely.” 

Back  on  the  mainland,  the  company’s 
public  works  includes  subcontracting  for 
general  contractors  working  on  highways 
and  city  streets.  “They’re  using  us  for 
things  like  tree  removals,  maintenance, 


CONFIDENCE 


installing  root  barriers,  planting,  and  clear- 
ing and  grubbing,”  she  says. 

They  also  give  tree  injections,  especially 
to  the  area’s  eucalyptus  trees,  which  are 
very  susceptible  to  the  lerp  psyllid.  Some 
companies  give  the  injection  quickly,  but 
trees  won’t  accept  it,  she  says. 
Treesmith  employees  take  the 
time  to  do  it  slowly,  so  the 
tree  has  time  to  absorb  it. 

A great  deal  of  their  work 
comes  from  referrals  from 
satisfied  customers, 
including  general  con- 
tractors, according  to 
Ramirez.  They  also  advertise  in  the  yellow 
pages  and  on  Web  sites. 

“We’re  different  from  most  tree  care 
companies  in  our  area,”  she  says. 
“Everyone  has  commented  on  our  work- 
manship, and  that  we  have  efficient, 
well-trained  employees.”  Another  differ- 
ence is  their  emphasis  on  safety.  “Even  our 
employees  mention  that  we  really  concen- 
trate on  safety.  Other  companies  they 
worked  for  didn’t  even  make  them  use  hard 
hats.  We  just  automatically  do  it.” 

They  have  25  or  26  employees  in  the 
field.  Two  are  ISA-certified  arborists,  two 
are  CTSPs  and  six  are  Certified  Tree 
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Workers.  Two  additional  employees  - 
and  all  three  sisters  — are  working 
toward  their  ISA  arborist  certifica- 
tion. Some  of  their  employees  are 
trained  for  electric  line  clearance 
work,  and  one  of  the  company’s  goals 
is  to  use  TCIA’s  EHAP  (Electrical 
Hazards  Awareness  Program)  to  train 
the  rest  of  the  employees  as  well. 

The  majority  of  the  employees  are 
very  long-term.  “When  we  do  get 
new  ones,  there’s  always  a transi- 
tion,” Ramirez  says.  “Some  aren’t 
used  to  PPE,  but  they  train  each  other. 
That’s  one  of  the  advantages  of  hav- 
ing long-term  employees.” 

The  idea  of  becoming  accredited 
appealed  to  Ramirez  when  she  first  heard 
about  it. 

“I  wanted  an  outsider  to  evaluate  us  and 
correct  us,  to  show  everyone  we  were  try- 
ing to  do  the  best  we  could.  We’re  better 
prepared  to  present  ourselves,  and  because 
of  the  economy  at  this  point,  commercial 
places  and  residences  are  going  to  the 
cheapest  prices.  It’s  good  to  make  them 


From  left,  Treesmith’s  Jennifer  Lopez,  Michelle 
Jeannette  Ramirez  and  Richard  De  Anda. 

aware  of  what  differentiates  us  from 
them.” 

Ramirez  was  on  maternity  leave  during 
the  Accreditation  process,  which  started  in 
January  and  finished  in  June,  but  she  did 
the  majority  of  the  paperwork.  She  dele- 
gated what  had  to  be  done  in  the  field. 

“Everybody  here  cooperated  as  a 
whole,”  she  says.  “It  was  really  nice  to  go 
through.  I don’t  think  anything  was  partic- 
ularly hard  - just  getting  the  paperwork 
together  and  getting  organized.” 


Gee, 


They  made  some  changes  in  the 
topics  covered  during  safety  meetings 
and  began  documenting  what  was 
done  and  who  was  present.  They  also 
began  using  TCIA’s  forms  for  propos- 
als, because  they’re  more  streamlined. 
There’s  always  room  for  improve- 
ment, Ramirez  says,  but  now  that 
they’re  accredited,  they’re  focusing 
on  staying  organized  and  making  sure 
their  ongoing  training  is  well  done. 

Accreditation  would  help  a compa- 
ny that  is  having  problems  to 
improve,  she  says.  It  also  would  level 
the  playing  field  for  all  companies. 
Everyone  bidding  on  projects  would  know 
that  the  others  were  doing  what  they  were 
supposed  to  be  doing  - such  as  not  paying 
their  employees  cash. 

Becoming  accredited  also  gave  them  the 
opportunity  to  buy  liability  insurance  from 
ArborMAX. 

“This  is  the  first  year  we’ve  had  it,”  she 
says.  “The  savings  are  substantial.  When 
we  renew  our  workers  comp,  we’re  trying 
to  go  with  it,  too.”  ^ 


Accreditation  from  TCIA, 
the  tree  care  industry's 
highest  credential. 

Accreditation  sets  the  standard  for  making  tree  care  businesses  nationwide 
more  professional,  efficient  and  profitable. 

Set  your  company  apart.  Get  Accredited! 

A Compete  among  the  most  professional  companies  in  the  field 
A Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
4a^.  „ A Increase  profits,  lower  insurance  rates 




Call  Bob  Rouse  today  for  your  free  consultation  and  to  see  what  Accreditation  can  do  for  your  business. 


TREE  CARE  INDUSTRY  ASSOCIATION  TCIA. 

1-800-733-2622  ■ www.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  1938  voice  of  tree  care 


Circle  22  on  RS  Card  or  visit  www.tcia.org 
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Accident  Briefs 

Taken  from  published  reports. 

Man  dies  month  after  trimming  injury 

A man  died  July  18,  2010,  more  than  six 
weeks  after  he  was  seriously  burned  in  an 
electrical  shock  while  trimming  his  trees  in 
Whitehall  Township,  Pennsylvania. 
Terrance  Crosland,  68,  had  been  in  the  hos- 
pital since  the  June  3 accident. 

Crosland  was  trimming  his  trees  June  3 
when  he  was  electrocuted.  He  died  from  full 
thickness  bums,  according  to  the  local  coro- 
ner’s office,  according  to  The  Morning  Call 

Tree  worker  falls  to  his  death 

A 22-year-old  Sumiton,  Alabama,  man 
fell  to  his  death  July  2,  2010,  while  cutting 
tree  limbs  in  Forestdale. 

The  man  was  50  to  60  feet  up  when  he 
fell  from  a tree  he  was  working  on. 
Forestdale  Fire  & Rescue  responded  and 
were  unable  to  revive  the  man,  who  was 
pronounced  dead  on  the  scene.  The  victim 
worked  for  a tree  service  and  was  cutting 
limbs  when  the  accident  occurred,  accord- 
ing to  The  Birmingham  News. 

Trimmer  burned  by  power  line 

A tree  trimmer  was  in  serious  condition 
July  3,  2010,  after  he  was  shocked  while 
cutting  down  limbs  in  Sheridan,  Indiana. 


Ron  Hammack,  70,  owner  of  Ron 
Hammack  Tree  Trimming  Service,  was 
working  in  a bucket  tmck  behind  a home  in 
Sheridan  when  witnesses  said  his  chain 
saw  touched  either  a power  line  or  a tree 
branch  that  was  in  contact  with  a live  cur- 
rent. “He  was  a big  ball  of  fire,”  according 
to  a witness  quoted  by  WRTV- 
TheIndyChannel.com.  “It  went  down  to 
the  tires  and  the  tires  caught  fire.” 

Despite  his  bums,  Hammack  was  alert 
enough  to  tell  firefighters  how  to  lower  the 
bucket  to  the  ground.  He  was  airlifted  to 
Wishard  Memorial  Hospital  in 
Indianapolis  suffering  from  bums  to  his 
hands,  head,  chest  and  side,  but  was  listed 
in  serious  but  stable  condition  that  evening. 

Woodcutter  killed  in  struck-by 

Earl  Clyde  Lewis  Jr.,  69,  died  July  3, 
2010,  in  Gastonia,  North  Carolina,  while 
attempting  to  fell  a tree  for  firewood.  The 
cut  tree  hit  a large  branch  of  another  tree, 
which  then  fell,  striking  and  killing  him, 
according  to  the  Gaston  Gazette. 

Sent  in  by  Paul  M.  Mautz,  CTSP,  urban 
forester,  Southfield,  Michigan. 

Trimmer  attacked  by  bees 

A tree  trimmer  in  his  30s  was  taken  to  a 
hospital  after  being  attacked  by  a swarm  of 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  July  2010.  Graphic  compiled  from 
reports  gathered  by,  or  submitted  to,  TCIA  staff. 


bees  in  Beaumont,  Texas,  June  2,  2010.  He 
encountered  a bee  hive  in  one  of  the  tree’s 
limbs.  Bees  stung  the  man  multiple  times, 
and  responding  personnel  said  they  could 
not  count  the  number  of  stings. 

The  man  did  not  appear  to  have  a bad 
reaction  to  the  stings,  but  was  taken  to  the 
hospital  as  a precautionary  measure.  An 
employee  helping  the  man  was  also  stung  a 
few  times,  but  did  not  receive  medical 
treatment,  according  to  the  Beaumont 
Enterprise* 

Tree  Trimmer  Strikes  Power  Line 

A tree  trimmer  was  injured  after  striking 
a power  line  while  on  the  job  in  Delaware, 
Ohio,  July  8,  2010.  The  trimmer’s  exact 
medical  condition  was  not  immediately 
known,  according  to  ABC6/Fox28  News. 

Man  killed  in  logging  struck-by 

Herbert  Edgar  Sais,  71,  died  July  9, 
2010,  in  a logging  accident  outside  of  Hot 
Springs  in  western  Montana.  He  was  cut- 
ting ponderosa  pine  with  his  son  when  a 
cut  pine  hit  another  tree  that  then  fell  on 
him.  Sais  died  while  being  transported  by 
ambulance  to  a medical  center  in  Ronan, 
according  to  the  Great  Falls  Tribune* 

Tree  worker  killed  by  cut  tree 

A 32-year-old  man  died  July  12,  2010, 
while  felling  a tree  in  Northern  Kentucky. 
The  man  was  with  a crew  working  on  the 
tree  when  the  tree  fell  on  him.  Crews  used 
a tow  truck  to  remove  the  tree  after  the 
accident,  according  to  the  Kentucky  Post* 

Tree  trimmer  needs  rescue 

Firefighters  in  San  Diego,  California, 
rescued  a tree  trimmer  who  became 
exhausted  and  unable  to  make  it  down  on 
his  own  from  a height  of  about  40  feet  on 
July  13,  2010. 

Neighbors  called  911  for  help  and  a lad- 
der was  used  to  reach  the  man.  A firefighter 
put  a harness  around  the  man,  who  was 
then  able  to  walk  down  the  ladder. 

Paramedics  evaluated  the  man,  who  said 
that  he  had  reinjured  an  ankle.  He  did  not 
want  to  be  transported  to  a hospital.  He  had 
been  in  the  tree  about  30  minutes,  accord- 
ing to  The  San  Diego  Union-Tribune. 

(Continued  on  page  49) 
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Certified  Treecare  Safety  Professionals  can  earn  one  half  00  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz,  which 
is  tied  to  this  month’s  safety  article,  “Aerial  Rescue  Does  Not  Need  to  Be  a Race”  by  Sam  Kezar,  in  this  issue  of  TCI.  The  CTSP  CEU  quiz  is  a bi-monthly  feature  in  TCI. 


1 .  seems  to  be  the  predominant  situ- 
ation requiring  aerial  rescue. 

a)  Heat  illness 

b)  Electrical  contact 

c)  Struck-by 

d)  Chain  saw  kickback 

2.  Generally,  the  more  information  you  can  provide 

to  the  91 1 dispatcher,  the  better.  A key  and  unique 
piece  of  information  to  pass  along  in  our  situation 
when  talking  to  firefighters  and  emergency  medical 
crews  is . 

a)  the  need  for  a high-angle-rescue  team 

b)  the  victim’s  age 

c)  the  victim’s  pre-existing  medical  conditions 

d)  the  employer’s  contact  information 


3.  Current  safety  research  shows  that  the  majority 
of  accidents  involving  arborists  actually  happen 


a)  while  operating  aerial  lifts 

b)  while  climbing 

c)  driving  to/from  job  sites 

d)  on  the  ground 


4.  Which  of  the  following  is  probably  justification 
for  moving  an  aerial  rescue  victim  immediately? 

a)  the  victim  isn’t  breathing 

b)  they  are  bleeding  too  severely  for  you  to  contain  it 

c)  the  “environment”  that  the  victim  is  in  isn’t  safe 

d)  Any  of  the  above 


5.  The  main  purpose  of  an  emergency  action  plan  is 
to . 

a)  meet  regulatory  requirements 

b)  assign  specific  tasks  to  crew  members  in  an 
emergency 

c)  make  sure  that  next  of  kin  are  notified 

d)  None  of  the  above 


6.  Stretch  question  (short  answer): 

Explain  the  difference  between  emergency 
response  and  aerial  rescue. 


Your  Full  Name:  CTSP#: 

To  obtain  CEU  credit:  you  may  either  copy  this  page , answer  the  questions  and  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386 ',  or  you  may  go  to  www.tcia.org,  click  on  the 
Safety  tab,  and  click  on  the  CTSP  page  to  complete  the  answer  sheet  online. 

Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  article 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 
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Companies 


Companies  NOT 
enrolled 
in  the  CTSP 
Program 


The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less 
likely  to  experience  a lost  workday  incident 
compared  with  non-CTSP  companies. 


The  numbers  don't  lie. . . 

safety-conscious  tree  care  companies  thai 
get  involved  with  the  CTSP  program 
experience  fewer  accidents,  fewer  injuries, 
and  less  lost  time  - PERIOD. 


Join  the  ranks 

of  500  other 

CTSPs  nationwide  and 
help  your  company 
achieve  a culture  of 
safety! 


*for  the  full  survey  results,  click  on  the  CTSP  tab  at  www.tcia.org. 

TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ www.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  1938 


VOICE  OF  TREE  CARE 


Lost  Workday  Accident  Rates 
for  TCIA  Member  Companies 
per  100  workers  in  a year. 


Circle  23  on  RS  Card  or  visit  www.tcia.org 
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By  Rick  Howland 

There  are  signs  of  life  in  the  econo- 
my and  in  the  tree  care  industry  if 
some  recent  developments  in 
equipment  are  any  gauge.  Take  the  venera- 
ble chipper  truck  and  dump  body,  for 
example. 

There  was  a time  not  that  long  ago  that 
the  chipper  box  was,  well,  a glorified  dump 
box.  But  the  needs  of  the  tree  care  pros 
have  changed,  driving  their  demands  for 
more  sophisticated  units  that  can  match  the 
changing  business  requirements. 

Manufacturers  may  differ  on  whether 
the  business  is  up,  down  or  flat,  but  they 
agree  that  they  are,  indeed,  making  and 
installing  equipment  packages,  and  that 
those  packages  include  greater  tool  secu- 
rity, some  safety  and  environmental  or 
“green”  initiatives,  and  custom  add-ons, 
including  some  unique  solutions. 

As  with  so  many  of  the  tree  care 
equipment  packages  we’ve  written  about 
in  the  last  two  years,  the  chip-truck  setup 
is  essentially  a “system”  of  chassis,  box 
and  attached  gear,  out  of  which  users 
want  to  get  the  most  throughput  and  the 
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greatest  return  on  investment.  That  trans- 
lates to  getting  the  absolute  greatest 
capacity  in  the  smallest  package. 

That  in  turn  allows  tree  care  providers  to 
wring  the  most  out  of  a capital  investment 
by  making  sure  each  tool  or  piece  of  equip- 
ment and  each  crewmember  is  utilized  as 
much  as  possible  (not  sitting  idle),  and  that 
it  can  get  more  work  done  without  having 
to  leverage  company  assets  and  personnel 
to  a greater  level. 

The  classic  example,  and  it  applies  to 
chip  trucks,  too,  is  to  be  able  to  carry  and 
haul  more  chip  material  in  a truck/chip 
package  that  does  not  invoke  state  and  fed- 


eral controls  and  permitting  necessities, 
such  as  the  CDL  (commercial  driver’s 
license.)  Being  able  to  keep  operators  and 
equipment  busy  the  maximum  amount  of 
time  without  having  to  up  the  ante  with 
larger,  specially  licensed  equipment  means 
greater  efficiency.  It  also  means  reduced 
costs  in  terms  of  equipment  purchase, 
maintenance,  training  (compounded  in  cer- 
tain regions  due  to  language  and 
translation  issues),  insurance  and,  as  one 
manufacturer  put  it,  reduced  liability  expo- 
sure. 

According  to  Keith  Barr,  director  of 
national  accounts  and  forestry  products  for 
Reading  Truck  Body,  one  of  the  newest 
initiatives  is  greater  security.  “We’ve 
come  out  with  lockable  rotary  latches  on 
our  chip  body  toolboxes  for  added  secu- 
rity.” These  latches  are  on  the  toolbox 
and  storage  bins,  and  are  intended  to 
help  ensure  that  items  such  as  chain 
saws  don’t  disappear  on  the  job. 

“As  far  as  green  initiatives,”  Barr 
says,  “Reading  is  the  only  manufacturer 
in  the  industry  to  use  an  eco-dip  primer.” 
Barr  explains  that  this  is  an  electro-coat 
primer  and  finish  system.  First  the  body 


Southco's  Multi  Purpose  Dump  Body  has  20-cubic-yard  capacity  and  a 
removable  top. 
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is  exposed  to  a dipping  process,  submerg- 
ing the  equipment  in  an  electrically 
charged  primer  that  sticks  to  the  steel  and 
then  is  further  toughened  by  being  baked 
on.  That’s  followed  by  a powder  coat  fin- 
ish. “This  process  helps  eliminate  VOCs 
(volatile  organic  compounds)  in  the  atmos- 
phere, which  helps  save  the  environment, 
and  it  also  delivers  a very  shiny  and 
durable  coat.  We’ve  been  doing  this  for 
years,”  Barr  adds. 

“The  trend  is  for  buyers 
to  try  to  make  one  truck 
do  as  many  functions  as 
possible  and  to  cut  over- 
head equipment  costs.  ” 

Keith  Barr 

Reading,  as  with  many  in  the  industry, 
offers  a line  of  standard  chip/forestry  bod- 
ies and  also  does  some  custom  work.  Barr 
characterizes  the  lines  as  ground  and  aerial 
trucks.  The  ground  type,  for  low  ground 
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Daimler  Freightliner’s  large , lockable  compartments  with 
adjustable  shelves  allow  flexible  storage  options. 


Daimler  Freightliner  Business  Class  M2  trucks  are  available  with  dump  capability  for  greater  productivity.  Inset-top:  Clear 
back  of  cab  allows  the  installation  of  outriggers,  mid-ship  aerials  and  other  body  components.  Inset  bottom:  Rear  storage 
compartments  safely  store  ladders  and  other  long  tools. 


Reading  Truck  Body,  LLC  forestry  package  includes  a 1 4-foot  x 72-inch  x 96-inch  box  designed  for  use  in  tree  care. 


work,  has  two  popular  packages:  12  feet 
long  by  60  inches  high,  and  14  feet  by  72 
inches  high.  In  terms  of  aerial  units  (differ- 
entiated by  aerial  devices  mounted  behind 
the  cab  and  in  front  of  the  box),  there  are 
three  popular  body  lengths:  10,  11  and  12 
feet,  each  60  inches  high. 

“Some  have  been  manufactured  with 
cranes  mounted  at  the  back,”  Barr  says. 
“We’re  starting  to  get  more  into  custom 
bodies,  with  comer-mounted  cranes,  and 
buyers  are  looking  for  lift  gates.” 


“The  trend  is  for  buyers  to  try  to  make 
one  tmck  do  as  many  functions  as  possible 
and  to  cut  overhead  equipment  costs,”  Barr 
says. 

Though  not  directly  attributable  to  unit 
manufacturing,  Barr  says  both  the  compa- 
ny and  buyers  are  taking  advantage  of  the 
company’s  15  locations  across  the  country 
to  minimize  freight  costs  and  to  expedite 
delivery. 

Another  venerable  name  in  tmck  bodies 
is  Knapheide.  Richard  Rose  is  VP  of  mar- 
keting, and  he  says  “We  showed  our  very 
first  chipper  body  in  Chicago  in  late  July. 
We  are  new  in  the  (tree  care/forestry) 
industry,  but  everything  we  got  from  the 
International  Society  of  Arborculture  meet- 
ing resulted  in  a tremendous  response.” 

“We’ve  been  in  business  a long  time  pro- 
viding service,  platform  and  utility  bodies, 
and  we  saw  among  forestry  and  arbor  pro- 
fessionals who  use  dump  bodies  and 
platform  that  we  had  a lot  of  requests  for 


Because  theft  prevention  is  important ; Knapheide  offers  three  storage  packs  options  with  different  levels  of  security. 


our  bodies,”  Rose  said.  “We’ve  introduced 
10  models  in  five  sizes,” 

The  new  Knapheide  units  feature  a secu- 
rity package  for  either  the  I-pack  or  L-pack 
(describing  the  shape  of  the)  onboard  tool 
storage  structure.  “Levels  of  security  are 
important,  as  we  found  out  when  talking 
with  customers,  especially  during  customer 
visits,”  explains  Rose.  “Theft  is  a big  issue, 
and  the  number  of  packages  depends  on  the 
needs  of  the  customer  who  wants  to  protect 
everything  from  pruning  poles  to  saws.” 

Because  of  Knapheide ’s  history  and  mar- 
ket penetration,  Rose  says,  “We  can  work 
through  any  of  our  200-plus  distributors  and 
with  virtually  any  fleet  size  and  scale  of  cus- 
tomer. For  smaller  customers,  we  will  work 


through  a distributor  and  for  larger,  national 
fleets  we  can  work  directly.  About  half  of 
what  we  do  is  custom,  even  helping  to  find 
and  integrate  a specific  truck  chassis  to  meet 
a specific  need.” 

Without  a chassis,  the  chipper  dump 
would  be  of  little  use.  At  Freightliner,  we 
talked  to  Mike  Finney,  who  explains  that, 
“Freightliner  is  a relatively  new  player  in 
the  tree  market,  working  in  this  segment 
several  years.” 

“What  we  are  seeing  is  based  on  the  suc- 
cess of  our  M2  vehicle.  It  starts  with  safety 
technology  with  one  of  the  highest  visibil- 
ities through  the  front  windshield  thanks  to 
some  2,500  square  inches  of  glass,”  Finney 
says.  “Plus,  the  front  dash  is  contoured 


down  and  away,  sloping  to  the  passenger 
side  for  increased  visibility.  These  features 
make  for  terrific  safety  and  maneuverabili- 
ty, especially  in  very  tight  areas.” 

Finney  explains  that  the  M2  (officially 
the  Business  Class  M2)  is  built  with  versa- 
tility in  mind  for  a medium-duty  truck. 
Every  model  features  an  aluminum  cab, 
spacious  interior  and  maneuverability.  The 
engine  compartment  can  accommodate 
mills  of  up  to  350  horsepower.  The  up-to- 
55-degree  wheel  cut  provides  outstanding 
maneuverability  in  tight  urban  situations, 
and  it  is  available  as  a truck  or  tractor. 
According  to  the  company,  it  comes  stan- 
dard with  the  MBE900  (Detroit  Diesel) 
engine  and  a chassis  that  supports  a broad 
variety  of  bodies  and  equipment. 

“Essentially,  we  can  build  a custom  truck 
of  any  length  and  accommodate  virtually 
any  body  and  equipment,”  Finney  says. 
Typically,  you  can  find  either  a Cummins 
diesel  engine  of  200-325  horsepower  or  the 
larger  Detroit  Diesels  of  up  to  350  horse- 
power. The  Detroit  Diesels  are  often  found 
in  setups  that  include  a crane  off  to  the 
chassis  side,  Finney  says. 

Regarding  diesel  options,  Finney  notes 
that  recent  anecdotal  field  reports  show 
that  the  Cummins  engine  was  performing 
extremely  well,  in  many  cases  allowing 
users  to  eliminate  an  auxiliary  generator  (to 
power  lift  hydraulics)  to  run  the  aerial  unit. 
“Here  is  just  one  example  where  engine 
selection  can  save  fuel.  Running  the  diesel 
motor  through  the  PTO  to  hydraulics  can 
be  a significant  fuel  savings  and  also  elim- 
inate the  need  and  cost,  plus  maintenance 
cost  of  a generator.” 

What  has  helped  was  GMC  leaving  the 
medium  duty  truck  market.  (GMC  exited 
the  business  - largely  gasoline-powered, 
medium-duty  trucks  - in  ’09,  but  suggest- 
ed in  official  statements  in  May  of  this  year 
that  it  may  return  as  early  as  next  year.) 
According  to  Finney,  “With  GMC  leaving 
the  market,  fleet  managers  were  looking 
for  alternatives  to  gasoline-powered 
engines  and  began  to  give  diesel  a closer 
look.  That,  in  turn,  provided  an  opportuni- 
ty for  Freightliner  to  shine,”  Finney  says. 

The  Freightliner  M2  is  available  as  a day 
cab  (two  doors,  one  seat),  extended  cab 
(two  doors,  two  seats)  for  up  to  five,  and  a 
full  crew  cab  (four  doors  and  two  full 
seats)  accommodating  up  to  six  passen- 
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r Our  WEB  STORE  is  now  open  for  business!  > 
v Visit  www.westerntree.biz  v 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TCIA0901 


1 -800-94- ARBO R 24hr  Fax  (916)  852-5800 
e-mail  Infog)  western  tree,  biz 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


v 


few. 


WESTERN  TREE  EQUIPMENT  Sr  REPAIRS 


We  ship  UPS 
Hours  - M-F 
7am-4pm  PST 


Circle  33  on  RS  Card  or  visit  www.tcia.org 
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gers.  Options  in  spring  suspensions  mean  a 
user  can  opt  for  roadside  work  or  more 
rugged,  off-road  work. 

Richard  Goforth,  Southco ’s  vice  presi- 
dent, is  of  the  opinion  that,  while  the 
market  is  generally  quiet,  “we  still  have 
business.” 

“In  this  market,  it’s  hard  to  sell  trucks,” 
Goforth  says,  “but  people  who  do  buy  are 
looking  at  standard  forestry  trucks.” 

The  Southco  models  getting  attention  are 
the  Model  S-1472,  a 14-foot-long  box,  72 
inches  high,  resulting  in  a standard  20- 
cubic-yard  dump  body.  “This  is  the  largest 
we  can  put  on  and  stay  under  the  CDL 
chassis  requirements,”  Goforth  notes.  (He 
says  that  translates  to  under  26,000  pounds 
GVW,  or  gross  vehicular  weight.) 

There  is  interest  in  the  L-shaped  tool  box 
assembly,  and  dealers  are  getting  nibbles 
on  chip-box  setups  with  log  lifts/loaders, 
those  mounted  between  the  cab  and  box. 
Goforth  says  the  company  is  putting  on 
multi-purpose  bodies  or  logging  bodies,  a 
capped  unit  with  a top  that  can  be  removed 
and  reinstalled  with  the  loader. 


“There  is  a little  upswing”  in  the  market 
in  general,  Goforth  says,  but  the  tree  care 
industry  seems  not  to  be  spending  money 
right  now. 

As  far  as  utility  contractors  and  larger 
fleet  users  are  concerned,  they  are  looking 
at  used  equipment,  largely  because  the 
price  of  a new  chassis,  at  $50,000  to 
$60,000,  is  out  of  sight,  according  to 
Goforth.  He  notes  that  one  supplier,  Ford, 
is  looking  to  get  back  into  the  gasoline 
engine  setup  for  rigs  that  would  support  a 
chipper,  most  likely  because  of  the  cost  of 
new  diesel  power  plants  triggered  by  feder- 
al mandates  for  cleaner  burning  engines. 
“When  GMC  went  out  of  the  business, 
there  were  no  longer  any  gas-engine-pow- 
ered  trucks  in  the  medium-duty  class.” 

He  also  notes  that  the  gas-powered 
trucks  aren’t  a whole  lot  cheaper,  but  every 
penny  counts,  and  a Ford  in  the  550  class 
with  an  11 -foot  body  is  very  popular  with 
the  tree  care  profession. 

One  solution  to  solve  both  a “green” 
and  bottom  line  challenge  was  recently 
completed  by  Goforth’s  company.  It  is  a 


special  unit  for  a utility  contractor  who  is 
working  in  an  urban  setting  with  as  many 
as  12  to  15  crews  out  at  any  one  time. 
Now  they  all  dump  at  one  central  spot 
and  a special  unit  does  all  the  hauling  to 
remote  dump  sites. 

“Instead  of  each  chip  crew  truck  taking 
its  load  of  chips  to  a dump  or  recycling 
facility,  a dump  site  is  now  set  at  predeter- 
mined, local  destination.  We  built  a special 
vacuum  truck  with  a chip  capacity  of  40 
cubic  yards.”  The  crews  spend  more  time 
at  their  specialty  and  less  time  driving  back 
and  forth  to  a dumpsite.  “On  one  hand, 
there  is  more  production  time  for  the 
crews,  and  the  large  capacity  vac  unit  cuts 
down  on  the  number  of  trips  to  a dumpsite. 
This  limits  fuel  and  other  costs  and  increas- 
es productivity  of  crews,  chip  trucks  and 
other  equipment,”  Goforth  says. 

With  weak  but  strengthening  signs  of  an 
economic  resurgence  chipping  away  at  the 
recession,  maybe  it’s  time  to  look  at  ways 
you  can  break  out  of  the  economic  dol- 
drums with  a chip  dump  setup  that  makes 
and  saves  money  at  the  same  time.  ^ 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 


Chassis  Cabs  Available  to 
complete  the  package 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 
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Take  Your  Career  a Mile  High 


Classifieds 


HELP  WANTED 


Bartlett  Tree  Experts 

Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k)  training  & continued  educa- 
tion. Must  be  reliable,  customer  service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus.  E- 
mail  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631. 


BARTLETT 

TREE  EXPERTS 


Mayer  Tree  Service,  Essex  MA 

Immediate  career  opportuni- 
ties for  experienced  arborists. 

Seek  to  hire  climbers,  crane 
operators,  plant  health  care 
technicians,  sales  and  utility  line  clearing. 
Candidates  must  meet  the  following  criteria  of  5 
years’  experience  & CDL  driver’s  license.  Certified  & 
licensed  arborists  are  preferred.  Highly  competitive 
benefit  packages  include  health  insurance,  profit 
sharing  & 401(k).  E-mail  or  fax  your  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


Preservation  Tree  Services 


Preservation 

Tree 


TCIA-accredited,  recruits  year 
round  in  Sales,  Admin  & 

Production  - currently  looking 
for  Crew  Leaders  with  proven  mgt  experience  (bilin- 
gual a plus).  Resume:  pg@preservationtree.com,  or 
11700  Preston  Rd.,  Ste.  660  PMB#137,  Dallas,  TX 
75230.  Always  looking  for  the  best  & brightest!  EOE 


gpSwiNGLE 


When  it  comes  to  your  outdoors, 
choose  Swingle.. 


With  roots  proudly  planted 
in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one 
of  America’s  most  respected 
landscape  care  services.  We’re  searching  for  a Trim 
Field  Supervisor  to  join  our  more  than  200  passion- 
ate green-industry  professionals  in  Denver.  Position 
requires  the  following  experience: 

• 2-5  yrs  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred. 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you.  Visit  our  Web  site  at  www.myswingle.com 

to  learn  more  or  to  apply  online.  Or  call  Dave  Vine  at 
(303)  337-6200  or  e-mail  dvine@swingletree.com. 
When  it  comes  to  your  career. . .choose  Swingle. 


Mi  iti 


Professionalism 

Our  basics.  Your  assurance  of 

a job  well  done. 


Contact  us  about  your  vegetation  management  needs 

800-943-0065  • www.nelsontree.com 
Email:  info@nelsontree.com 
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Experienced  Arborist  with  a passion  for  excellence 

If  you  have  a demonstrated 

track  record  of  sales  results  in  ^AVAVrEE 

residential  and  commercial  The  Tree  and  Shrub  Care  Company 


tree  care,  we  would  love  to  speak  with  you.  We  offer  a 
highly  professional  workplace  with  the  best  field 
crews  and  equipment  in  the  industry,  superior  com- 
pensation opportunities,  and  other  benefits.  We  are 
currently  hiring  in  our  Springfield,  VA,  and 
Westchester  County,  NY,  territories  where  you  will  be 
working  on  some  of  the  most  beautiful  properties  in 
the  Northeast  for  a company  that  is  committed  to 
environmentally  sensible  care.  Please  visit 
www.savatree.com  or  e-mail  us  at  careers@sava- 
tree.com. 


Come  grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading  Vegetation 
Management  Company  since  1978.  We  specialize  in 
Railroad,  Roadside,  Industry  and  Aquatic  Vegetation 
Management,  and  some  of  our  client’s  include  many 
of  the  largest  corporation’s  in  North  America. 

We  are  a market  leader  with  a clear  vision  of  the  future 
investing  heavily  in  our  people,  core  values  and  friend- 
ly work  environment.  We  are  looking  for  hard-working, 
talented  people  who  have  experience  in  managing  day- 
to-day  operations  for  our  Branches  and  Divisions 
throughout  the  United  States  and  Canada. 

Qualified  applicants  must  have  a minimum  of  2 
years’  experience  working  in  the  green  industry,  have 
proven  leadership  abilities  and  strong  customer 
relations  and  interpersonal  skills.  We  offer  an  excel- 
lent salary,  bonus  and  benefits  package  including 
401(k)  and  company  paid  medical  and  vacation 
benefits. 

For  career  opportunity  and  confidential  considera- 
tion, send  or  fax  resume,  including  geographic 
preference  and  willingness  to  relocate,  to:  DeAngelo 
Brothers,  Inc.;  Attn:  Human  Resources  Department; 
100  North  Conahan  Drive;  Hazleton,  PA  18201; 
Phone:  1-800-360-9333;  Fax:  (570)  459-5363;  E- 
mail:  cfaust@dbiservices.com  EOE/AAP  M-F-D-DV. 


Project  Manager  Utility-Vegetation  Management 
Central  & Eastern  PA 


F ennLine 


An  excellent  opportunity 
for  a career-minded  indi- 
vidual seeking  a high-level  management  position 
with  a well-established  utility  vegetation  manage- 
ment contractor.  Competitive  salary  and  an  excellent 
benefit  offering  including  company  vehicle,  retire- 
ment, incentives,  medical,  life,  short/long-term 
disability,  tuition,  and  much  more.  Primary  responsi- 
bilities include:  Customer  Relations,  Work  Planning 
and  Management,  Marketing  and  Sales,  Operational 
Performance  & Results,  Operational  Safety, 
Estimating  & Pricing,  Business  Communications, 
Contract  Management,  Strategic  Sales  Growth, 
Corporate  Leadership,  Operational  Budgeting, 
Accounts  Receivable,  and  more.  4-year  degree  pre- 
ferred (Business,  Industry  or  Related);  Significant 
Management/Supervisor  experience  in  Utility  indus- 
try preferred;  or  equivalent  combination  of  education 
and  experience. 

300  Scottdale  Ave.,  Scottdale,  PA  15683  (724)  887- 
9110x151;  ronr@pennline.com  EOE 


Production  Managers/Climbers/Salespeople 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Sales  (Arborist)/Climber/Foreman 

TCIA-accredited  company  in  Burlington,  Wl,  seeks 
experienced  Sales/PHC  Tech.  Must  be  ISA  Certified 
with  minimum  5 yrs’  exp  in  estimating,  strong 
customer  relations/crew  management/leadership 
qualities.  Also,  experienced  Climber/Foreman  min.  5 
yrs’  exp/CDL,  safety  first,  strong  leadership  qualities. 
Career  oriented.  Competitive  wages  and  benefits. 
Call  (262)  763-4645  or  fax  or  e-mail  resume  to 
(262)  763-5090;  arborimagesinc@sbcglobal.net. 


K 


LL: 


mm 


MAGAZINE 
Place  a classified  ad  in  TCI  magazine 

Do  you  need  help  finding  the  right  employees? 

Selling  that  used  equipment? 

, , , Have  a product  or  service  to  promote? 

Non-M embers  $70*  Let  US  MP!  your  ad  to 

Additional  $10*  for  website  Sue  Blanchette  at 

Add  your  photo  or  logo  on  the  web  for  $10*  sue@tcia.org 

Receive  a discount  for  a 6 month  commitment  or  call  1S00-733-2622 

* Price  based  on  units  of 250  characters  including  spaces  and  punctuation 

Disclaimer:  Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  produet 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 


For  even  more  up  to  date  Help 
Wanted  ads,  check  out  TCIA’s 
Web  classifieds  at  www.tcia.org 


Operations  Manager  South  Eastern  United  States 

Lucas  Tree  has  been  a leader  in 
the  treecare  industry  for  more 
than  84  years.  We  currently 
have  a career  opportunity  in  the 
Southeastern  United  States. 

Applicants  should  have  at  least 
3 years’  management  experience  in  the  treecare 
industry  and  experience  with  utility  line-clearance 
operations.  Duties  to  include,  but  are  not  limited  to: 
safety  management,  employment,  equipment  man- 
agement, job  estimating  and  customer  relations. 
Interested  candidates  should  send  a resume  with 
cover  letter  to:  employment@lucastree.com 
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LUCAS 

TREE  EXPERTS 


Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Almstead 


TREE  & SHRUB  CARE  CO. 

The  science  of  preserving  nature  since  1964 


We  have  it. 


Whether  it's  full  administrative  and 
award-winning  marketing  support, 
state  of  the  art  equipment  or  continuing 
education  courses,  we  make  it  a priority 
to  provide  opportunities  that  promote 
the  growth  of  our  team  members,  our 
company  and  Our  industry  as  a whole. 
Join  the  Almstead  team  today! 


Call  us  or  E-mail  Your  Resume: 

(800)  427-1 900  / jobs@a  I mstead.com 
Offices  in  NY,NJ&CT 

www.almstead.com 


Circle  2 on  RS  Card  or  visit  www.tcia.org 
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Sales  (Arborist)/Climber/Foreman/PHC  Tech/Manager 


Almstead  Tree  & Shrub  Care 


Are  you  looking  for  a stable  com- 
pany in  an  unstable  environment? 

Join  us  in  the  D.C.  Metro  Area.  We 
specialize  in  high-end  residential  treecare 
work  and  Federal  Government 
properties.  We  seek  only  a few  professionals  dedicat- 
ed to  best  practices  and  growth.  RTEC  Treecare  is  an 
Accredited  company,  recognized  as  a 2009 
Department  of  Homeland  Security  Small  Business  of 
the  Year.  Specializing  in  general  tree  work,  plant 
health  care  and  our  newest  division,  Environmental 
Solutions.  We  offer  a safe,  drug-free  environment, 
competitive  benefits  package,  relocation  and  tempo- 
rary housing  placement,  and  promote  career 
advancement  and  continuing  education.  E-mail: 
Jobs@RTECtreecare.com;  (703)  573-3029. 


Lucas  Tree  Experts  Seeks  Operations  Manager 
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LUCAS 


TREE  EXPERTS 


A leader  in  the  tree  care  indus- 
try is  seeking  an  Operations 
Manager  for  Utility  Line 
Clearance  and  Spray  work  in 
Eastern  Canada.  Duties  to 
include,  but  are  not  limited  to: 

Safety  Leadership,  Customer  Service,  Sales, 
Marketing,  Contract  Estimating  and  Bidding, 
Employee,  Equipment  and  Vendor  Management.  The 
ideal  candidate  will  have  a minimum  of  three  years’ 
of  industry  related  experience.  Only  those  with  expe- 
rience in  the  tree  care  industry  will  be  considered.  We 
offer  competitive  pay  and  a comprehensive  benefits 
package.  To  apply,  please  send  a cover  letter  with 
resume  to:  employment@lucastree.com  or  PO  Box 
958  Portland,  ME  04104,  attention  Human 
Resources;  1-800-339-8873;  www.lucastree.com. 


a 

Almstead 

TRF.F.  & SHRUB  CARE  CO. 


We  have  an  immediate  opening 
for  an  arborist/sales  rep  posi- 
tion in  our  Westchester  County, 

NY,  location.  Candidate  must 
have  min.  3-5  years  of  experi- 
ence selling  in  the  green  industry,  a proven  track 
record  and  ISA  certification.  This  position  is  in  an 
excellent  territory  with  established  history  and  a loyal 
clientele.  Fax  your  resume  to  (914)  576-5448  or 
e-mail  jobs@almstead.com;  www.almstead.com 


Branch  Manager 

DeAngelo  Brothers,  Inc.,  a leader  in  the  Vegetation 
Management  Industry,  is  seeking  a Railroad  Branch 
Manager  to  coordinate  sales  & customer  service,  over- 
see contracts,  budgets,  and  job  costs,  and  provide 
overall  supervisory  responsibilities  in  team  building 
atmosphere  in  its  Huntington,  West  Virginia,  Branch. 
The  qualified  individual  should  possess  5 years’  expe- 
rience in  these  areas  of  management.  Railroad  green 
industry  experience  preferred,  but  not  mandatory.  We 
offer  an  excellent  salary,  bonus  and  benefits  package, 
including  company  vehicle,  401(k)  and  paid  medical 
coverage.  For  career  opportunity  and  confidential  con- 
sideration, mail,  fax  or  E-Mail  resume  to  DeAngelo 
Brothers,  Inc.,  Attention: Carl  T.  Faust,  Director  of  Human 
ResourcesDeAngelo  Brothers,  Inc,  100  North  Conahan 
Drive,  Hazleton,  PA  18201,  Fax:  (570)  459-5363, 
cfaust@dbiservices.com  EOE/AAP  M-F-D-DV 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  sue@tcia.org 


Camelot  Tree  & Shrub, 

Grosse  Pointe  Ml 

Immediate  Positions 
Available!  Come  join  our 
growing  year-round  residen- 
tial Tree  Care  Company.  Currently  interviewing  for 
reliable,  hard  working  and  career-seeking  individu- 
als to  join  our  team  of  arborists!  Pruning  Dept. 
Manager/Sales  (Min  5yrs.  exp,  ISA  preferred);  Crew 
Leader/Climber  (Min  5yrs.’  exp,  CDL);  Climber  (Min  3 
yrs,  CDL);  Ground  person.  Compensation  includes 
base  pay  + incentives  with  benefits  including  paid 
vacation,  holidays,  medical,  401(k),  training  and 
continuing  education.  Call  (313)  884-1699  or  send 
resumes  to  Camelot@camelottree.com. 


EQUIPMENT 
FOR  SALE 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel, 
average  miles  are  50,000  & booms  are  in  excellent 
shape.  Prices  are  $12,000  to  $15,000.  Call  Matt 
at  (315)  323-2303  or  1-800-858-0437. 


BARTLETT, 

BECAUSE  UPWARD  MOBILITY  IS  PART  OB  OUR  NATURE, 

For  over  100  years,  we've  made  trees,  shrubs- and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  arc  shared -not  handed  down.  We  provide  a 
highly- c omp et iti vc  compensation  package  and  generous  benefits,  including  medical/d cntal/lifc 
insurance,  401  (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  anti  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts,  Where  growth  happens  everywhere  you  look. 


BARTLETT 

{ TREE  EXPERTS 

SOfivFi Hf  t Akf  \i\rf  TWf7 

PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BAR  I LETT,  COM 


2004  F450  Spray  Rig  Truck.  (Flatbed) 

V8  Diesel;  White,  AC,  Airbags  85K  miles;  Good 
Condition;  Sale:  $21K  0B0.  Call  (540)  822-5611: 
e-mail:  arborartist@gmail.com. 


2001  Ford  F750  Forestry  w/601  Hi-Ranger  W/ll1 
Chip  Box 

44,436  Mi;  Cummins  5.9  engine;  6 Spd;  Diesel;  XT- 
55;  Dble  over  Center;  601  w/h;  TIRES  90%;  Newer 
paint;  Dielectric  Tested;  Inspected;  DOT;  VG  Cond. 
Special  Ad  Price  $33,900.  Chris  (586)  630-2629. 
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Grapple  Truck 

2005  FLT,  210-hp,  6-spd,  NO  CDL,  w/NEW  Kesla  500Z 
loader  (18’8”  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  NEW  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)340-1480;  www.grappletruck.net. 


Big  John  100D  Tree  Spade 

2006  Sterling  LT9500-Only  8,000  miles,  like  new! 
Detroit  455hp,  Allison  auto  trans  + all  high-end  spec 
options.  Will  separate;  financing  avail;  Was  $159k- 
Now  $135k!  Contact  Aaron  Smith,  (507)  254-6199, 
AaronS@DaveSyverson.com. 


BUSINESS  FOR  SALE 

Reputable  Tree  Service  in  Northwest  NJ  for  Sale 

Includes  bucket  truck,  chipper  truck  and  chipper.  Call 
(973)  729-8826. 


Profitable  and  Reputable  Tree  Company  for  Sale 

Thirty  years  of  expert  care.  New  Jersey  clients: 
Morris/Somerset,  Warren,  Sussex  Hunterdon  counties. 
Spraying,  fertilizing  and  tree  care.  Owner  operated. 
Contact  Chris  (908)  797-5779  jtree@accessgate.net. 


AlturnaMATS,  Inc. 


Single  Source  for  Ground  Protection  Mats  available 
2’x4’  up  to  4’x8’.  Guaranteed  6 years!! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers. 
www.alliedutilityequipment.com  1-800-303-0269. 


PRODUCTS  & SERVICES 

Hardware  and  software  by  an  arborist  for  the 
arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com; 
e-mail:phannan@arborcomputer.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
Web  site  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


Chipper/Stumper/Log  Truck  with  Boom 

2002  BC2000  Whole  Log  Chipper  $35,000  (retail 
$74,500).  2006  SC60TX  stumper  $25,000  (retail 
$38,750).  Ford  9000  Log  Loader  with  Prentice  Boom 
$22,500.  Call  (847)  344-5103  for  info.  Discount  for 
more  than  1 purchased. 


Used  Lifts  for  Sale 


e/tremeaccess 

SOLUTIONS 


50ft  and  76ft  lifts  start- 
ing  as  low  as  $42,000. 

New  lifts  from  42ft  to  165ft  also  available.  Visit 
www.extremelifts.com  or  call  Extreme  Access 
Solutions  1-800-944-5898. 


Selling  Retired  Equipment 

Hi-Ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear-mount  pkgs 
available.  Diesel  self-feeding  chippers  available. 
Contact  Paul  (585)  295-2412. 


SavATree  arborists  are  going  to  New  Orleans! 


Where  is  your  career 
taking  you? 

SavATree'stop  arborists,  along  with  their 
spouses,  are  traveling  to  New  Orleans  for  five 
fun-filled  days  of  exploration  and  camaraderie. 
Last  year  we  went  to  New  York  City.  Who  knows 
what  destination  is  next.  Want  to  join  us? 


iJmEi 


SavATree 

www.savatree.Gom 

Offices  in  CTr  DC  MA,  NJ,  NY,  PA  & VA 
Please  fax  or  email  your  resume  to 
9 1 4-242-3934  / caree  rs@savatree.com 


Circle  20  on  RS  Card  or  visit  www.tcia.org 
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REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


So,  what  are  you  waiting  for? 


By  Kevin  Caldwell 

Procrastination  for  many  of  us  can  be  a way 
of  life.  It’s  amazing  how  many  conversa- 
tions I have  had  over  the  years  with  future 
TCIA  members  where  they  state  various  rea- 
sons for  putting  off  joining  (economy,  money, 
time,  etc.).  In  fact,  I recently  consoled  an 
owner  of  a non-member  tree  company  because 
of  a tragic  accidental  death  of  one  of  his 
employees,  and  he  confessed  to  knowing  he 
had  procrastinated  in  becoming  a TCIA  mem- 
ber and  obtaining  Accreditation. 

It’s  water  under  the  bridge  now,  but  what 
could  TCIA  membership  do  to  prevent 
tragedies?  What  could  credentials  such  as 
CTSP,  Accreditation  or  a Tree  Care  Academy 
course  do  foryou?  What  could  a peer  whoyou 
meet  at  a TCIA  function  do  foryou?  For  my 
company,  TCIA  membership  and  CTSP  cre- 
dentialing  did  not  prevent  a tragic  accident 
from  occurring  in  September  2008,  but  my 
affiliation  with  TCIA  and  its  members  gave  me 
great  support  during  a vey  difficult  time.  After 
the  accident,  I discovered  credentials,  knowl- 
edge and  attitude  matter  to  insurance 
companies.  I also  found  out  there  are  many 
members  who  care  and  who  will  help  you 
through  those  tough  times. 

When  I look  back  at  how  much  time  I took 
to  commit  to  and  finally  start  the  Accreditation 

/ \ 

Seeking  EXPO  Student 

Job  Fair  Exhibitors 

The  TCIA  Foundation  (TCIAF) 
Student  Job  & Internship  Fair  at  TCI 
EXPO  will  take  place  Saturday,  Nov.  13, 
2010,  from  8:30-  11:30.  This  is  the  place 
for  employers  to  be  to  meet  and  recruit 
some  of  the  best  new  talent  in  tree  care. 

For  additional  information,  call 
Debbie  Cyr  at  1-800-733-2622  or  visit 
www.tcia.org. 
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process,  I realize  now  that  I procrastinated. 
The  Accreditation  process  took  me  more  than 
18  months  to  complete,  in  large  part  due  to  tak- 
ing so  long  to  write  a business  plan.  I had  been 
in  business  for  more  than  13  years  and  had 
done  well  without  one,  so  why  go  through  the 
exercise  of  writing  a business  plan  now?  When 
I finally  sat  down  and  followed  one  of  the  tem- 
plates supplied  by  TCIA  and  consulted  others, 
I found  the  process 
fun  and  rewarding.  It 
has  been  several 
years  since  writing 
my  original  business 
plan.  I find  it  amaz- 
ing that,  despite  our 
economic  interrup- 
tions, we  are  still 
working  toward  the 
fundamentals  of  the 
plan. 

As  our  company’s 
Accreditation  comes 
up  for  renewal  this  year,  we  find  ourselves 
reviewing  all  of  our  company  documents,  pro- 
cedures and  compliance.  Without  the 
Accreditation  deadline,  we  may  have  procrasti- 
nated and  not  updated.  The  updating  process 
has  prompted  me  to  revisit  my  business  plan, 
reflecting  a new  vision  of  where  we  are  as  a 
company  and  where  we  can  go.  This  has  invig- 
orated me  to  create  new  goals,  which  has 
created  some  excitement  within  my  company. 

Some  of  my  best  friends  and  peers  have  been 
introduced  to  me  by  TCIA.  These  relationships 
often  push  me  not  to  procrastinate  growing  as  a 
professional  and  motivate  me  to  challenge  other 
members  not  to  procrastinate  growing  as  a pro- 
fessional and  a company.  I have  worked  for 
multiple  TCIA  members  and  visited  many  mem- 
bers throughout  the  county.  Every  visit 
motivates  me  to  encourage  improvement  within 
my  company.  Many  of  these  improvements 
revolve  around  time-sensitive  commitments  to 
either  sign  up  for  a seminar,  maintain  certifica- 
tion hours  or  set  goals.  I personally  love  having 


WMC  goes  to  Caymans 


A Winter  Management  Conference 
poolside  forum  Hawaiian  style  in 
2010.  WMC  heads  back  to  the 
Caribbean  in  February  2011.  Visit 
www.tcia.org  and  click  on  Meetings. 


goals,  but  will  procrastinate  setting  them  unless 
forced  into  it. 

This  year  I turned  45  and  can  feel  my  body 
telling  me  I am  not  the  same  kid  I once  was. 
The  sense  of  my  mortality  has  heightened  my 
concern  for  completing  tasks  such  as  succes- 
sion planning,  promoting  from  within,  hiring 
great  people,  educating  our  staff,  etc.  TCIA 
has  provided  me  and  my  company  an  amazing 
journey  in  professional  growth.  Serving  as  a 
senior  board  member  has  provided  an  almost 
surreal  experience  with  all  of  the  amazing 
things  I am  involved  in.  As  senior  board  mem- 
ber, I have  multiple  time-sensitive,  articulated 
job  tasks  1 must  accomplish.  I am  truly  grate- 
ful to  the  membership  for  allowing  me  to  serve 
in  this  capacity. 

1 challenge  anyone  who  is  not  a TCIA  mem- 
ber to  become  a member  now!  I want  to 
challenge  eveyone  who  is  not  a CTSP  to  reg- 
ister now  to  become  one!  1 challenge  you  to 
become  an  accredited  company  within  one 
year!  Too  many  of  us  today  are  procrastinating 
in  propelling  ourselves  and  our  companies  for- 
ward. Stop  for  a moment  and  set  some 
time-sensitive  goals.  Your  membership  and 
involvement  in  TCIA  will  act  as  a catalyst. 

Kevin  Caldwell , CTSP,  is  president  of 
Caldwell  Tree  Care  in  Roswell,  Georgia,  and 
senior  director  of  TCI  As  Board  of  Directors . 


Kevin  Caldwell 
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Cautions  when  buying/ using  used  boom  truck 


We  find  that  many  TCIA  members  - and 
others  - do  not  know  or  truly  under- 
stand all  that  TCIA  can  do  for  them . Our 
” Call  of  the  Month ” feature  highlights  a 
reouest  for  help  from  a member  - and 
TCI  As  response  to  that  reouest.  This 
month’s  call  was  handled  by  David  Lee , 
TCIA  director  of  membership. 

Q:  I am  interested  in  purchasing  a forestry 
boom  dump  truck  with  a 60-foot  working 
height.  Are  there  any  special  licenses,  per- 
mits and  rules  of  use  that  are  required? 
Also,  where  can  I receive  training  for  myself 
and  an  employee  for  this  type  of  truck?  Any 
other  suggestions  or  highlights  are  appreci- 
ated as  well. 

A:  I spoke  with  Peter  Gerstenberger,  TCIA 
senior  safety  advisor,  about  your  Questions. 
One  of  his  general  considerations  was  to 
look  into  the  driver  fitness  requirements  and 
vehicle  fitness  requirements.  If  the  vehicle 


has  greater  than  26,000  pounds  combined 
gross  vehicle  weight,  then  a commercial 
drivers  license  is  likely  required  for  the 
operator;  some  detail  is  posted  at: 


Call  of  the  Month 


www.fmcsa.dot.gov/registration- 

licensing/cdl/cdl.htm. 

The  ANSI  ZI33  Standard,  in  your  new 
member  kit,  provides  safety  points  on  the 
equipment.  Peter  urged  caution  with  any 
used  vehicle.  If  making  a used  purchase,  be 
certain  to  check  maintenance  records,  age 
verification,  owners  manuals  and  related 
documents.  Some  used  vehicles  will  have 
fresh  paint  to  cover  fatigued  key  compo- 
nents. 

1 randomly  picked  three  TCIA  members  in 
the  Phoenix  area  that  may  be  able  to  give 


you  “tips”  on  local  and  Arizona  rules  with 
which  you  need  to  be  concerned. 

Also,  in  the  Business  Management  Guide, 
posted  at  www.tcia.org  Members  Only  sec- 
tion, you  will  find  a listing  of  Business 
Advisors.  One  of  these  is  available  to  dis- 
cuss safety,  regulatory  and  business 
development  matters: 

You  may  wish  to  send  him  an  e-mail  mes- 
sage with  some  of  your  Questions  to  get  his 
input  to  help  with  your  decisions. 

I hope  this  is  a start  and  helps.  Please  let 
me  know  if  you  need  additional  help  with 
Questions  or  sources  as  you  move  ahead. 

Remember , TCIA  staff  are  here  to  help  with 
just  about  any  Question  members  may  have. 
If  we  don’t  have  the  answer , we’ll  do  our 
best  to  help  you  find  it.  Call  us  at  1-800- 
733-2622.  And [ if  you  have  an  anecdote 
about  how  a staff  member  helped  you  with  a 
Question  or  problem , please  e-mail  edi- 
tor® tcia.org. 
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VOICE  OF  TREE  CARE 

TREE  CARE  INDUSTRY  ASSOCIATION 


Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  “ Original ” Green  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 
companies  whose  commitment  to  our  work  is  extraordinary. 


r 

Helping  to  build  a 
stronger 

marketplace  can  have 
significant  benefits  for 
your  company. 


Hif 


MaucyV 


(hJ  Husqvarna 

k EAteG  V 


George  Fern  Company 

Expositions  Corporate  Events  Exhibits 

Nationwide 


Fanno 


BANDIT 
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KHT  HUE  SEEM 
mjjfcyw  L.h.TiHT1 


VA> 


Horticultural  Asset  Management,  Inc. 


w.tcia.org 


Contact  Deborah  Johnson,  Director  of  Development  atjohnson@tcia.org  or  call  1.300.733.2622 


TREE  CARE  INDUSTRY  - SEPTEMBER  2010 


47 


Tree  News  Digest 


EAB  found  less  than  25 
miles  from  Mass,  border 

Emerald  ash  borer  was  found  at  the  end 
of  July  in  Saugerties,  New  York,  less  than 
25  miles  from  the  borders  of 
Massachusetts  and  Connecticut. 

The  EAB  was  found  on  private  proper- 
ties in  the  town  of  Bath,  in  Steuben  County, 
and  in  Saugerties,  in  Ulster  County. 

The  first  detection  of  EAB  in  New  York 
was  in  the  town  of  Randolph,  Cattaraugus 
County,  in  the  western  part  of  the  state,  in 
June  2009.  Since  the  Randolph  find,  state 
and  federal  officials  have  implemented  an 
extensive  monitoring  effort  that  includes 
the  deployment  of  approximately  7,500 
EAB  purple  traps  in  ash  trees  in  high  risk 
locations  including  major  transportation 
corridors. 

The  Steuben  County  discovery  occurred 
on  July  12  when  a state  Department  of 
Environmental  Conservation  staff  member 


inspected  one  of  the  state’s  EAB  purple 
traps.  The  traps  are  sticky  and  contain  a 
chemical  lure  that  attracts  adult  EAB.  The 
detection  was  confirmed  this  week  by 
Cornell  University.  The  Ulster  County  dis- 
covery occurred  on  July  15  when  a USD  A 
Animal  and  Plant  Health  Inspection 
Service  staff  member  checked  a federally- 
deployed  EAB  trap  and  the  specimen  has 
since  been  confirmed  by  APHIS.  Each 
EAB  trap  had  one  confirmed  EAB  speci- 
men. 

“DEC,  the  landowners  and  our  federal, 
state  and  local  partners  will  work  closely  to 
study  the  extent  of  EAB’s  presence  in  the 
newly-confirmed  area  and  take  the  appro- 
priate steps  to  protect  the  state’s  ash 
resources.  We  have  reason  to  believe  that 
the  movement  of  EAB  to  these  new  areas 
was  due  to  the  movement  of  firewood,” 
said  New  York  State  DEC  Commissioner 
Pete  Grannis.  “We  again  remind  campers 
throughout  the  state  that  they  too  can  help 


Bug-eyed 


USDA-APHIS  inspectors  examine  a tree  for  signs  of  the 
Asian  Longhorned  Beetle  in  a condominium  parking  lot 
in  Worcester,  Massachusetts.  " Bugged ■ The  Race  to 
Eradicate  the  Asian  Longhorned  Beetle  ” is  a new  docu- 
mentary that  follows  scientists , USD  A officials  and 
private  citizens  who  are  on  the  front  lines  in  the  Asian 
longhorned  beetle  eradication  war.  Check  it  out  at 
www.buggeddocumentary.  com. 


prevent  the  spread  of  harmful  invasives  by 
not  hauling  firewood  to  campgrounds  and 
instead  buying  firewood  locally.”  ^ 
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Tree  Care  Industry  Association 

For  registration  and  informations 

1-800-733-2622  WWW 

B □ §3  0 Aider 


1 

j ptf 

■y ^ a ^ 

IJJV  am 

r 1 

IJraWiM 

48 


Circle  34  on  RS  Card  or  visit  www.tcia.org 
TREE  CARE  INDUSTRY  - SEPTEMBER  2010 


Please  tell  these  advertisers  where  you  saw  their  ad . 
They  appreciate  your  patronage . 


Reader  Service  No.  * Page  No. 

1.  Air-Spade  Div.  of  Guardair  Corp 26 

2.  Almstead  Tree  & Shrub  Care  Co 43 

3.  Altec  Industries,  Inc Back  Cover  52 

4.  ArborMax  Insurance  Program  3 

5.  Bandit  Industries,  Inc 10 

The  F.  A.  Bartlett  Tree  Expert  Company 44 

6.  Border  City  Tool  & Manufacturing  23 

7.  Buckingham  Manufacturing  Co.,  Inc 33 

8.  Corona  Clipper  21 

9.  DICA 19 

10.  Doggett  Corporation 30 

1 1 . Eartec  Company  27 

12.  Fanno  Saw  Works 22 

Freightliner  Trucks  7 

13.  Giuffre  Brothers  Cranes  19 

14.  IML  - Instrument  Mechanic  Labor,  Inc 31 

15.  Mauget  Company  2 

16.  Morbark,  Inc 16 

17.  Nelson  Tree  Service,  Inc 42 


Reader  Service  No.  * Page  No. 

18.  Plant  Health  Care,  Inc 31 

19.  Rayco  Manufacturing,  Inc 5 

20.  SavATree 45 

2 1 . Southco  Industries,  Inc 41 

22.  TCIA  Accreditation  35 

23 . TCIA  Certified  Treecare  Safety  Professional-CTSP ...  3 7 

24.  TCI  EXPO  11 

25.  TCIA  Membership  18 

TCIA  PACT  47 

26.  Tilton  Equipment  Co./Jonsered  15 

27.  Timberwolf  Manufacturing  Corp 12 

28.  Tracked  Lifts,  Inc 17 

29.  Tree  Health  Management,  Inc 30 

30.  Vermeer  Corporation 13 

31.  Versalift,  Time  Mfg.  Co Inside  Back  Cover  51 

32.  Vitamin  Institute  25 

33.  Western  Tree  Equipment  & Repairs  40 

34.  Winter  Management  Conference  48 


* Please  circle  this  number  on  the  Reader  Service  Card  for  more  information,  or  go  to 
www.tcia.org,  click  on  Publications,  then  Advertiser  Information  and  complete  your  request 
online.  You  may  also  type  the  following  direct  secure  link  into  your  Web  browser: 
http://secure.tcia.org/magazine/advertiserList.aspx . 


Accident  Briefs 

(Continued  from  page  36) 

Man  pinned  by  tree  limb 

A Sandwich,  New  Hampshire,  man  was 
injured  in  a tree-cutting  accident  July  15, 
2010.  Thomas  Canfield,  a local  contractor, 
was  wearing  a safety  harness  and  was 
roped  into  a rotten  maple  when  a large 
limb  he  was  cutting  pinned  him  against  the 
trunk  by  one  leg.  He  was  able  to  yell  for 
help  and  alert  a neighbor,  who  called  911. 
Rescuers  called  the  owner  of  a local  buck- 
et truck  to  help  in  the  rescue,  according  to 
The  Citizen  of  Laconia. 

Electrocuted  worker  improves 

A woman  electrocuted  July  16,  2010, 
while  removing  trees  at  a home  in 
Canandaigua,  New  York,  was  listed  in  sat- 
isfactory condition  in  a Rochester  hospital 


three  days  later. 

Stephanie  L.  Ganoe,  of  Canandaigua, 
was  helping  her  father,  owner  of  a tree 
service,  trim  trees  when  she  was  shocked 
by  about  7,200  volts  of  electricity. 
Deputies  said  a bucket  truck  made  contact 
with  a power  line  and  the  charge  passed 
through  her  when  she  touched  the  vehicle, 
according  to  the  Messenger  Post. 

Fallen  branch  pins  man  in  tree 

A Wilmington,  Delaware,  homeowner 
trimming  a tree  at  his  residence  became 
pinned  in  a tree  by  a branch  he  was  cutting 
July  18,  2010.  Victor  Berger,  49,  was  on  a 
ladder  trying  to  knock  down  a piece  of  a 
big  branch  that  had  already  started  to  fall. 
The  limb  came  down  and  trapped  Berger’s 
arm  while  he  was  approximately  35  to  40 
feet  from  the  ground. 

Berger  complained  that  he  could  not  feel 


his  fingers  and  that  his  arm  was  numb. 
About  50  rescue  personnel  took  nearly  two 
hours  to  rescue  him.  Air  bags  were  used  to 
lift  the  fallen  branch. 

Emergency  responders  brought  Berger 
down  in  a rescue  basket  and  rushed  him  to 
Christiana  Hospital,  where  he  underwent 
surgery  for  severe  injuries  to  his  right  arm, 
including  nerve  damage.  He  also  suffered 
dehydration,  according  to  The  News 
Journal 

* Sent  in  by  Paul  M.  Mautz,  CTSP,  urban 
forester,  Southfield,  Michigan. 

For  more  accident  briefs  from  July,  see 
the  complete  list  by  visiting  this  page  in 
our  digital  version  of  TCI  at  www.tcia.org 
under  Publications. 


Send  accident  briefs  to  editor@tcia.org. 
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From  the  Field 


Tteed  on  the  Chipper  on  the  Way  Home 


By  Marie  Hawkins 

We  finished  a huge  tree  removal 
in  Orange  County,  Indiana,  and 
were  heading  out  with  the  last 
load  of  chips  and  the  chipper  tagging  along 
behind.  It  had  been  a very  hot,  steamy  day 
and,  boy,  were  we  dirty  and  tired! 

Going  home,  Rodney  and  I thought 
we’d  take  a short  cut  through  the  country 
and  save  a few  miles  along  with  quite  a 
bit  of  time.  There  was  such  a load  of 
chips  on  the  truck,  along  with  the  chipper, 
that  we  had  to  put  it  in  four-wheel  drive. 
Climbing  one  steep  hill,  we  heard  a funny 
noise  and  both  looked  at  each  other,  as  we 
knew  that  sound  - we  had  this  problem 
once  before.  The  yoke  and  the  u-joint  had 
broken  out  of  the  rear  differential. 

There  we  sat  on  this  steep  hill  on  a loose 
gravel  road,  with  a problem.  The  problem 
being,  there  is  no  phone  service  in  these 
southern  hills  of  Indiana,  and  probably 
never  will  be. 

“I  guess  we’ll  drop  the  drive  shaft  and  let 
the  front  wheel  drive  take  one  of  us  back  to 
the  shop,”  says  Rodney. 

I knew  all  too  well  what  that  meant.  We 
had  to  leave  the  chipper  and  one  of  us  would 
have  to  stay  with  it.  I was  always  the  chosen 
one  to  stay  and  keep  anyone  from  stealing  it. 

After  dropping  the  chipper  from  the 
truck,  I took  a seat  on  the  tongue.  I wasn’t 
looking  forward  to  this  stay  of  a couple 
hours  in  the  late,  hot,  humid  afternoon 
waiting  for  the  sun  to  disappear  behind  a 
hill.  I was  bored  and  decided  to  identify 
weeds  and  trees,  hoping  the  time  would  fly 
by  - and  that  my  stomach  would  forget 
supper  was  due  in  the  next  hour.  About  an 
hour  went  by  before  I heard  in  the  far,  deep 
woods  the  barking  of  a pack  of  dogs  com- 
ing my  way. 

I knew  stray  dogs  aren’t  usually  too  bad 
if  there  are  one  or  two,  but  if  there  are 
numerous  dogs,  which  there  were,  I had 


better  start  thinking. 

The  barking  was  getting  closer  by  the 
minute  and  I was  looking  for  the  biggest 
piece  of  wood  to  use  for  a club,  should  I 
need  it.  Lo  and  behold,  in  all  the  woods 
around  me,  not  a decent  piece  of  wood  was 
found.  As  a last  resort,  I decided  the  gravel 
road  would  be  my  weapon  and  started 
picking  up  the  biggest  rocks  I could  find 
and  filled  my  pockets,  then  laid  handfuls 
on  top  of  the  chipper  for  storage. 

The  dogs  came  running  through  the 
woods,  barking  and  jumping  at  each  other 
in  a playful  way.  My  thoughts  were  that 
maybe  they  were  friendly  and  I wouldn’t 
have  a problem.  They  hadn’t  seen  me  yet 
and  I was  hoping  they’d  keep  going.  I 
stood  perfectly  motionless,  not  even 
breathing.  They  headed  north  and  I was 
ready  to  give  a sigh  of  relief  when,  to  my 
dismay,  one  of  them  saw  me  and  started 
barking;  then  another,  and  another,  with 
some  growling. 

I got  up  on  the  tongue  of  the  chipper  as 
they  ran  toward  me  and  surrounded  the 
chipper,  jumping  at  me  and  barking.  I 
yelled  at  them  to  go  away  and  to  shut  up.  I 


didn’t  want  to  hurt  them  and  just  hoped 
they’d  leave  me  alone.  One  dog  started  get- 
ting really  nasty,  and  lunged  at  me  on  the 
chipper  tongue.  I grabbed  the  exhaust  pipe 
and  pulled  myself  up  onto  the  chipper 
motor  and  was  sitting  on  the  chipper 
spout.  Another  dog  jumped  on  the 
tongue  trying  to  get  at  me  that  way  and  I 
finally  knew  it  was  time  to  start  throw- 
ing rocks.  I threw  at  the  dog’s  feet 
hoping  they’d  get  the  idea,  but  it  didn’t 
faze  any  of  them.  Finally,  it  was  them  or 
me,  and  it  wasn’t  going  to  be  me! 

I started  throwing  like  a crazy  person 
and  they  were  yelping  but  not  leaving.  I 
was  down  to  my  last  rock,  gave  it  a kiss, 
and  threw  it.  It  went  over  the  head  of  the 
last  dog  barking,  I was  aiming  for  its  snout 
knowing  I’d  never  hit  it.  I was  always 
deadly  with  snowballs,  but  never  anything 
else  I threw. 

I started  barking  at  them  and  growling, 
hoping  they’d  think  I was  a mean  old  dog.  It 
worked  for  a while;  they  got  down  and  cir- 
cled the  chipper,  then  started  barking  again. 
All  of  a sudden,  they  stopped,  looked 
around  and  didn’t  move.  A noise  came  from 
deep  in  the  woods  and  they  took  off  for  that 
sound.  One  dog  wanted  to  stay;  he’d  go  and 
then  come  back  several  more  times.  Finally, 
he  realized  I wasn’t  important  any  more  and 
left.  I’d  have  been  sitting  on  that  chipper 
until  someone  rescued  me  if  it  weren’t  for 
that  noise,  whatever  it  was. 

Now,  when  someone  leaves  me,  for  any 
reason,  on  the  side  of  the  road,  I make  sure 
I’ve  got  some  sort  of  a tool  for  protection. 
That’s  when  I started  keeping  my  sling 
shot  in  my  bag;  I carry  it  with  me  whenev- 
er I go  on  a job. 

It’s  amazing  how  an  everyday  job  can 
end  up  with  such  a non-typical  ending. 

Marie  B.  Hawkins  and  her  husband, 
Rodney,  own  and  operate  American  Tree 
Experts  Inc.  in  Loogootee,  Indiana.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
\tlarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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Lut'uLaiai /utiailaiL'il  Uvtimiua  A.L'L  Lal  Lilt 


DEMAND  BETTER. 

STANDARD  FEATURES 

• Maximum  Working  Height:  7510"  (23.1m) 

• Maximum  Horizontal  Reach,  Overcenter:  50'8"  (15.4m) 

• Maximum  Horizontal  Reach,  Non-Overcenter:  43'5"(14.1m) 

• Maximum  Platform  Capacity:  350  lbs.  (159kg) 


VEBAUn 


For  more  information  about  any  of  our  outstanding  VERSALIF  products,  contact  your 
authorized  VERSALIF  Distributor  or  call  1.800.825.1085. 

Circle  31  on  RS  Card  or  visit  www.tcia.org 


!°!Atec 

ENIIIINMEHUL  PRIIICIS 


How  fuel 


Increase  your  fuel-efficiency  by  40%  with  our  chippers. 


All  3 units  are  available  with  our  exclusive  Kubota  48HP  diesel  engine  which  is  40%  more  fuel-efficient  than  the 
traditional  85HP  units  offered  on  these  machines.  This  line-up  features  chippers  for  6",  9”  and  1 2”  material  and 


includes  a self-feed  drum,  a control-feed  disc  and  a control-feed  drum  unit. 


FeedSense#  electronic  feed  control  system 

Exclusive  patented  panic  bar  system 

Height-adjustable  discharge  chute  with  hand-crank  360°  rotation 

Low-profile  hydraulic-lift  cylinder 

Innovative  Chevron  Feed™  system 


* Field-proven,  rugged  design 

* Drive  system  designed  tor  48HP  diesel  engine 

* No  hydraulics 

* Aggressive  200  fpm  feed  rate 

* Innovative  serrated  blade  design 


Circle  3 on  RS  Card  or  visit  www.tcia.org 


DC  912A  (incapacity  control-feed  disc) 


Compact,  high-performance  design 
Exclusive  patented  panic  bar  system 
FeedSense®  electronic  feed  control  system 
> High-capacity  (150  fpm)  hydraulic  feed  system 
1 Standard  48HP  diesel  engine 


CFD 121/  (ISTcapacity  control-feed  drum) 


WC 12GA  (fi "capacity  self-feed  drum) 


1.800.269.5188 


For  more  information,  email  chippersales@alteo.com  or  visit  os  at  www.alteo.oom. 


Treat  hundreds  of  trees 

quickly,  profitably. 


Fast  process  boosts  profits 

With  ArborSystems  Direcl-lnject  trunk  injection  system  you  can  treat  almost  any  tree  in  five 
minutes  or  less.  Mo  drilling,  no  guarding,  no  waiting.  Treat  more  trees  every  hour  and  boost  your 
profits  with  every  tree  you  treat. 

High-Volume  Kit  and  1000  ml  chemical  packs 


Make  1000  injections  without  reloading  chemical.  One  arborist  reported  making  797  successful 
injections  in  under  4 hours.  Talk  to  anyone  who’s  used  the  Direct- Inject  system.  They  will  tell  you 
there  is  no  better  way  to  treat  trees,  and  no  better  way  to  make  money. 


Backpack  included  with  kit  holds 
chemical,  tools,  and  injection  unit. 


Don’t  Drill... Direct-lnject™ 

The  Wedgle  Direct-lnject  system  is  the  only  no-drill  trunk  injection  system.  It  protects  tree  health 
and  eliminates  the  permanent  wounding  caused  by  drilling.  Direct-lnject  chemicals  provide 
proven  control  of  destructive  pests  and  diseases.  A single  application  provides  year-round  control. 


Wedgle. 

Direct-lnject  3^ 

TREE  INJECTION  SYSTEM  "hlus i£ 


Shepherd 


FUNGICIDE 


I 


Pointer 


INSECTICIDE 


1 


Prevent  Oak  Wilt,  Dutch  Elm  disease  Control  EAB,  other  key  pests 


Avoid  costly,  time-consuming  soil  drenching. 
A single  trunk-injected  application  of 
Shepherd  this  fall  provides  complete 
protection  next  year 
against  Oak  Wilt, 

Dutch  Elm  disease, 
and  other 
leaf  diseases. 


Since  2001,  Direct-lnject  applications  of 
Pointer  have  saved  thousands  of  trees 
from  Emerald  Ash  Borer,  preventively  and 
curatively,  even  in  heavily 
infested  areas,  Also 
effective  against 
adelgids,  aphids, 

Pine  Park  Beetles, 
and  many  other 
destructive  pests. 


Whippet 


FUNGICIDE 


Prevent  Sudden  Oak  Death  and  more 


Apply  now  or  in  early  spring  to  protect 
trees  from  Sudden  Oak  Death,  Beech 
Decline,  Fireblight,  and  Phytophtora  spp, 
and  Pythium  diseases 
associated  with  stem 
and  canker  blight. 


Use  in  California  limited, 
ask  your  distributor. 


insecticides  - PGRs 

4 f ArborSystems  $ 

www. ArborSystems.com 

Fungicides  - Nutrients 

The  NO'Drill  Injection  Solution 

800-698-4641 
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Rotochopper  CP-118  Wood  Chip  Processor 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 


The  Rotochopper  CP-118  will  re- 
grind and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

Its  completely  mobile 

* Pulls  with  a pickup 

* Loads  with  a skid  steer 

Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
well  prove  it? 
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217  West  Street 
St  Martin,  MN  56376 
320-548-3586  P 
320-548-3372  F 
http://www.rotochopper.com 
info@rotochopper.com 


* Colored  mutch  is  HOT! 


Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


Interstate  Route  80 
&.  Route  940 
White  Haven,  PA 


MARANUK 

EQUIPMENT  SALES 

570  - 443  - 9931 


Call  Ed: 
(570)  401-7777 


Call  Ed:  (570)  401-7777 


(2\  1990  international 
wf  a Turbo  Diesel 


Engine , 5 Speed  Trans., 
2 Speed  Rear,  5,000  lbs . 

Capacity  IMT 
Knuckteboom  w/27  ft. 
of  Hook  Height,  ii  ft. 
Flatbed,  Hew  Paint , 
Low  Miles,  Excellent 
Condition,  $14,500 


2001  Freightliner  FL70 
CAT  Diesel  Engine, 

5 Spd.  Trans.,  14  ft. 
Forestry  Body  with 
Removable  Roofs, 
Palfinger  Knuckteboom 
Crane  w/Winch,  02  ft. 
of  Reach,  New  Paint  & 
Tires,  Ready  to  Go 
to  Work! 


2000  International 
DT  466  turbo  Diesel 
Engine , Automatic 
7>ans*,  Front 
Bumper  Winch, 

60  ft.  WH 
Mi-Banger  Bucket, 

11  ft.  Arbor  Tech. 

WWW* 


1990  Ford  F800 
Crane  Truck,  Turbo 
Diesel  Engine,  6 
Speed  Trans.,  18  ft. 
Flatbed,  22,000  lbs. 
Capacity,  65  ft.  Hook 
Height,  RO  Stinger 
Crane,  Excellent 
Condition  $16,500 


1994  Ford  F700 
National 

Knuckleboom  Crane 
Truck,  9,000  ib . 
Capacity  34  ft. 
Hook  Height,  Turbo 
Diesel  Engine,  5 +2 
Trans.,  $15,500 


maranukequipment 


2000  CMC  7500 
Series  7.4  Liter  Fuel 
Injected  Engine, 

5 Spd - Trans,  with 
11  ft.  Southco  Chip 
Body  and  Man  Cab, 
New  Paint,  Excellent 
Condition,  $16,500 


1996  GMC  Topkick , 
Cat  31 16  Tprbo 
Diesel  Engine, 
Auto  Trans.,  11  ft. 
Southco  Chip  Box, 
New  Paint, 
Ready  to  Go 
to  Work,  $14,500 


1996  Ford  Tandem 
Axle  Crane  Truck, 
Turbo  Diesel  Engine, 
6 Spd.  l>ans., 
National  25,000  lbs. 

Cap.  Crane  with 
70  ft.  Hook  Height, 
Work  Ready,  $29,500 


2003  Freightliner  FL80, 
300  HP  Cat  Eng.,  8 Spd. 
LoLo  Trans.,  23  1/2  Ton 
Terex  103  ft.  HH,  LMI 
Cap  Alert  Overload 
Shutdown,  Anti  Two 
block  Sys.,  4 Outriggers , 
Front  Stablizer,  A/C, 
Stereo,  6,000  Miles, 
$94,500 


2000  International 
4700  DT  466E  Engine, 
7 Speed  Trans.,  60  ft. 
WH  Versalift  Bucket, 
11  ft.  ArborTech  Chip 
Body,  Low  Mileage, 
New  Paint  & Tires, 
Excellent  Condition , 
$42,000 

•com 
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MARANUK 

EQUIPMENT  SALES 

mmmm  37a  - 443  - 9931 


Call  Ed:  (570)  401-7777 


j Financing  Provided  By: 

^NORTHERN  ATLANTIC 

If  FINANCIAL,  LIC 

JoAnn  Cucciarre 

(800)  710-4361 


SPECIAL  OF 
THE  MONTH 

1997  Chevy  7500  Cat 
Tbrbo  Diesel  Engine , 

6 Spd.  Trans.,  with  a Artec 
60  ft . Working  Height 
Bucket,  New  Paint,  Ready 
to  Go  to  Work,  $29,500 


1999  GMC  7500  7-4 
Liter  Engine,  5 Spd . 
Trans,,  Kubota  Pony 
Motor,  with  a 60  ft. 
Working  Height  Altec 
LBV,  11  ft.  Southco 
Chip  Body,  Excellent 
Condition,  Starting  at 
$32,500 


1998  GMC  Topkick  366 
Fuel  injected  Engine, 
Kubota  Pony  Motor,  1 1 
ft.  Southco  Chip  Body, 
55  ft.  Double  Over 
Center  Altec  Bucket, 
New  Paint,  Excellent 
Condition,  $31,500 


2001  GMC  8500  8.1 L 
Fuel  Injected  Engine, 
6 Spd.  Trans., 

75  ft,  WH  Hi-Ranger 
Elevator  Bucket, 
New  Paint, 
Excellent  Condition, 
$56,500 


2010  International 
DuraStar  Max  Force 
DT466  Engine, 
Manual  I Vans.,  Air 
Brakes,  33,0000  GVW, 
65  ft.  Working  Height 
Altec , 1 1 ft.  Chip 
Body,  $114,900 


2010  Freightliner 
75  ft.  Working 
Height  Altec 
Elevator,  260  HP 
Cummins  Engine, 
Allison  Auto 
Trans.,  $149,500 


2000  GMC  454  fuel 
Injected  Engine,  5 Spd . 
Trans.,  Kubota  Pony 
Motor,  11  ft.  Southco 
Chip  Body,  60  ft.  Working 
Height,  Double  Over 
Center  Altec,  New  Paint, 
Excellent  Condition, 
Several  to  Choose  from 
Starting  at  $35,500 
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Lightning  Protection  for  Trees 

Preserve  and  Protect  Your  Client’s  Trees 


Install  systems  on: 

o Golf  Courses  ■=>  Estates 

<4>  Historic  Sites  <4>  Valuable  Trees 

Limited  Investment 
Quick  Profits  - Free  Quotes 


Call  IPC  today  and  request  a tree  kit 
folder.  The  folder  provides  you  with  our 
price  list,  reprints  and  other  information 
related  to  providing  this  service. 


Independent  Protection  Co.,  Inc. 
800-860-8388  os  www.ipclp.com 
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Photo  © Johnny  Autery 


Call  Toll  Free 
(8G6)  979-5070 

Itcil:  (818)  895-1377 
Fit:  (818)  995-1335 


TRUCK  DEPDT 


8801  Sepulveda  Blvd 
North  Kills,  CA  91343 

Mvndiy  - Frldif  6 Id  G 
Sitsrdif  S In  3 / Suodiy  9 to  3 


All  Fleet-Maintained  and  Serviced 
Excellent  Condition 


00'  International  4700  Diesel 
Tree  Spade,  D.T.  466  Turbo 
diesel,  Allison  auto,  ac,  am/fm, 
low  37k  original  miles,  air  seat, 
P.T.O.,  33k  g.v.w.,  Vermeer  TS-60S 
tree  spade,  excellent  like-new 
condition,  waters  sprayers,  side 
storage,  good  tires  80%  tread, 
clean  original  paint. 

$49,900 


97'  GMC  C-7500Tree  truck,  V-8, 
manual  trans,  ac,  am/fm,  low  miles, 
29k  g.v.w.,  pony  engine,  outriggers, 
Altec  boom,  Model  LR  IV  50, 60' 
working  height,  upper  and  lower 
controls,  Southco  Chipper  body, 

1 1'  chip  dump,  tow  pkg,  no  rust, 
OSHA  Certified. 

$19,900 


00'  GMC  C-6500  Chipper  Dump 
with  people  carrier  seats  up  to 
7 people,  366  V-8,  manual  trans, 
low  72k  original  miles,  23k  g.v.w., 
class-C  license  OK,  Southco 
Industries  chipper  dump, 
good  rubber,  toolbox, 
side  storage,  tow  pkg. 

$12,900 


021  Inti  4400  Tree  Truck  with  lift, 

D.T.  466 Turbo  diesel,  Allison 
auto  5-speed,  low  90k  original 
miles,  California  smog  compliant, 

AC,  CD  player,  cruise,  tilt,  traffic 
controller,  33k  g.v.w.,  air  brakes, 
strobe  lights,  spotlight,  outriggers, 

P.T.O.,  Southco  Chipper  body, 
convenient  air  tool  hookups, 

Altec  boom,  Model  LRV  55, 651 
working  height,  4001b  capacity, 
upper  & lower  controls,  upper  pistol 
controller,  lots  of  storage,  Certified  boom 

$44,900 


Clean  2004  Brush  Bandit  wood 
chipper,  30Gci  Ford  in-line  six 
cylinder,  low  71 2 hours,  big  1 7" 
drum,  lots  of  adjustments  and 
safety  features,  like  new. 

$10,900 


98'  Freightliner  FL70  Tree  Truck, 
CummminsTurbo  diesel,  Allison 
auto  trans,  low  90k  miles,  AC, 

CD  player,  strobe  lights,  P.T.O,, 
28k  g.v.w.,  California  smog 
compliant,  Altec  boom, 

Model#  LB650A,  3501b  capacity, 
upper  and  lower  controls, 
joystick,  65’  working  Height, 
Southco  Chipper  dump, 
Certified,  hydraulic  tool  circuit, 
outriggers,  good  tires  and  paint, 

$39,900 


TruckDepotLA.com 
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"I  have  been  telling  you  for  years  now  how  great 
the  Boxer  Mini  loaders  are  for  tree  work.  If  you  want 
to  jump  to  the  next  performance  level,  consider  the 
new  Gehl  Articulating  loaders.  You  get  more  than 
double  the  performance  of  any  of  the  minis  with 
NO  Turf  damage  and  they  cost  only  a couple  dollars 
more  than  those  big  diesel  minis." 

Dave  "The  Tree  Guy" 

Call  or  email  me  at: 

612-221-2043  • tnttreeman@aol.com 


AL  1 40  with  a BMG 

• 23HP  Yanmar 

• 1 900lbs.  lift 

• 129”  reach 

• 10.5mph 
$26,999 


AL  340 

• 35HP  Yanmar 

• 3521  lbs.  lift 

• 134.5”  reach 

• 11 ,5mph 
$32,500 


See 

\o 


Lowe*0’9  , 


^EQUIPMENT 

www.topnotchequipment.com 

888-824-655 

5505  N Hwy  169,  Plymouth  MN  55442 


BRANCH  MANAGER  ATTACHMENTS 

FOR  ALL  YOUR  BIG  AND  SMALL  LOADER  ATTACHMENTS 


Makes  for  quick 
clean  u rafriL 
6' wide,  spring  stee 


SCOOP 

Scoop $749 

• Clamshells  pin  to 
your  BM  Mini 
Grapple  in  seconds. 

• Scoop  up  stump 
grinding,  raking 
dirt,  & mulch 


38HP  STUMP  GRINDER 

NOT  JUST  FOR  MINIS  ANYMORE 
• Green  or  Revolution  20" 


<;  pe  i:  i ft  l. 

BRANCH  MANAGER 


grinding  wheel  options 
46”  Swing 

standard  skid  steer  mount  plate  or  all 
mini  loader  mounts. 

A smart  alternative  to  expensive 
stand  alone  stump  grinders 
Remote  starting  controls 

1 0%  OFF  THE  38HP  STUMP  GRINDER 

FOR  ALL  BRANCH  MANAGER  GRAPPLE  OWNERS 


FULLSIZE  SKID  GRAPPLES 

50"  CEO $5695 

• Continuous  Hydraulic 
Rotation 

• 50"  When  open 

60”  BOSS $7995 

• Continuous  Hydraulic 
Rotation 

• 60”  When  open 


MINI  SKID  GRAPPLE 

46"  MINI $2099 

* 46"When  open 

* 360  Degree  swivel 

* Weight:  200  lbs. 


U 


KJ 


DAVE:61  2-22 1-2043 

Visit  our  new  site:  www.branchmanager.biz 
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TCI  EXPO  2010  Pittsburgh  - Exhibitor  List 


Exhibitor  Booth# 

ACRT,  Inc 1230 

Aerial  Lift,  Inc 555 

Ahlborn  Equipment,  Inc 1730 

Air-Spade/Div.  of  Guardair  Corp..  1328 

All  Gear,  Inc 1613 


We’ve 
Got  You 
Covered 

Whatever  you  need 
in  ground  protection 
mats,  we  ARE  your 
Single  Source 


AltumaMATS 


• 1/2*  thck  po»yetny1ene 

• Supports  60  ton  verities 

• Leaves  turf  smooth  m 
soft  conations 

• Withstands  record 
heat  & cold 

• Never  get  stuck  again 


VersaMATS 


• 1/2"  thick  polyethylene 

• Features  the  bokl 
diamcnd  plate  tread 
on  one  side  and  a finer, 
slip- resistant  tread  on 
the  other  side 

•Weal  tor  60  ton 
vehicles  as  well  as 
pedestrian  traffic 

f\J\ot>i/e 
f\J\att ' 


• Shghtty  bgfrter  n wergW 

• Features  a 

M shaped  tread 
•Hand  slots  for 
easyhandng 

• Ultra-high  moleaiar 
wagft  high  density 
polyethylene 


GIE  Booth  #5007 


One-Piece  Plastic 

Outrigger  Pads 

Rugged,  one  piece  pads 
with  rope  handle.  Available 
in  wide  variety  of  sizes  to 
suit  the  application. 


Call  for  the  name  of  your  nearby  dealer: 

888-544-6287 

AJturnaMATS' 

sales@alturnamats.com 

www.  alturnamats.  com 
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Allied  Equipment 508 

Altec  Industries,  Inc 919 

AlturnaMATS,  Inc 1336 

American  Arborist  Supplies 518 

Amerisafe/American  Interstate  ....  524 
ArborGold/Tree  Mgmt  Systems  . 1419 

Arborjet,  Inc 1619 

ArborMAX  Insurance  Program  . 1423 

ArborSoftWorx 1226 

ArborSystems,  Inc 1236 

Arbortech  607 

Arborwear,  LLC 843 

Arrowhead  Aerial  Products,  Inc.  1525 

Asplundh  Tree  Expert  Co 1342 

Bailey’s 301 

Bandit  Industries,  Inc 719 

Barnel  International,  Inc 1636 

Bartlett  Tree  Experts 1719 

Bobcat  Company  247 

Boomer’s  Backyard 1726 

Branch  Manager  Attachments/Top 

Notch  Equipment 1646 

Buckingham  Mfg  Co.,  Inc 1537 

BugBarrier  Tree  Band  1714 

Carl  Neutzel  Services  1250 

Christmas  Decor 1722 

Corona  Clipper,  Inc 947 

Creative  Sales,  Inc 711 

Cutter’s  Choice  1237 

Dave  Leonard  Consulting  Arborist/ 

Supersonic  Air  Knife 1618 

Davey  Tree  Expert  Co 1340 

Defmity  Software 1240 

DICA 1115 

Doggett  Corporation  1518 

Dynamic  Mfg  Corp/Norco  Equipment 

503 

Eliet  USA,  Inc 715 

Enginaire  415 

Fanno  Saw  Works  1332 

Fecon,  Inc 1153 

Fletcher  Stewart  Ltd  1642 

Flexxaire  Mfg.  Inc 1246 

Forestry  Equipment  of  VA  1441 

Fred  Marvin  Associates  1638 

Georgetown  Insurance  Service  ...  1523 

Giuffre  Brothers  Cranes 1836 

Good  Tree  Care  Company 1744 

Green  Manufacturing,  Inc  937 

Green  Pro  Solutions/Switch-N-Go  1349 

Growtech,  Inc 1228 

Growth  Products,  Ltd 1627 
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World's  Largost  Tree  Care  Industry  Trade  Shaw  and  Conference 


November  11-13,2010 

Pre-Conference  Workshops,  November  9 & KJ 


Hall’s  Safety  Equip.  Corp 1631 

HMI 1629 

Husqvarna  537 

IML-Instrument  Mechanic  Labor.,1129 

Independent  Protection  Co 1232 

International  Safety  Components.  1641 


International  Society  of  Arboriculture 

1413 

International  Trucks/Navistar  ....  1044 


J.  J.  Kane  Auctioneers  1425 

J.  P.  Carlton  Company,  Div.  DAF  Inc. 

1429 

Jameson,  LLC 512 

Jarraff  Industries  Inc 1337 

John  Deere  Company 513 

Karl  Kuemmerling,  Inc 1227 

KASK  America  447 

Kershaw 1225 

Knapheide  Mfg.  Co 1837 

The  Knife  Source,  LLC 1211 

Knot  & Rope  Supply 1037 

Kraft  Power  Corp 1242 

Leonardi  Manufacturing  1119 

Liberty  Financial  Group,  Inc 1723 

Loftness/US  Attachments  645 

Mauget  Company 1519 

Minnesota  Wanner  Co 806 

Morbark,  Inc 809 

New  England  Ropes  Corp 1043 

New  River  Equipment  1624 

NiftyLift,  Inc  329 

North  American  Training  Solutions  1645 
Northern  Atlantic  Financial,  LLC  1125 
Oregon  Cutting  Systems/Blount  ...  330 

Payeur  Distributions  1551 

Petzl  America  1513 


Piedmont  Group  Insurance  Solutions 

1623 

Plant  Growth  Management  Systems 


1143 

Plant  Health  Care,  Inc 1545 

Plastic  Composites  Co 1737 

Portable  Winch  Co 344 


ELIO 


Exhibitor  Booth# 

Preformed  Line  Products  1141 

Premier  Tech  Biotechnologies 1743 

QUADCO  Equipment  Inc 1137 

Quest  Products  Corp 1324 

Rainbow  Treecare  Scientific 

Advancements  (SciVance)  1111 

Rayco  Manufacturing,  Inc 743 

ReachMaster,  Inc 319 

Reading  Truck  Body,  LLC  849 

RedMax 1147 

Rotochopper,  Inc 1247 

Royal  Truck  & Equip.,  Inc 1725 

Ryan’s  Equipment 1219 

Samson 1541 

SANDVIK 1622 

SavATree 707 

Scaffidi/KESLA  No.  American  Dist. 

1047 

Schrock’s  Arbor  Service  414 

SherrillTree 337 

Signature  Fencing  & Flooring  Systems, 

LLC  - DuraDeck  Div. 945 

Soteria  Safety  Products,  LLC  1713 

Southco  Industries,  Inc 1325 


Tree  Management  Systems,  Inc 
4257  W.  Delap  Road  * Ellettsville,  IN  47429 

Toll  Free:  1-800-933-1955 

www.arborgold.tom 


P^er-fuli  Customer  and 


Helping  you  be  more 
environmentally  green 3 . 


Software  for 

Tree,  Liwn  and  landscape 


Arborfjdd  vlB 


lqbj Management  Software 


To  view  a FREE  DEMO  please  visit  arborgold.com 


Use  ArborGold  in  your  office  or  in 
the  field.  Our  software  will  allow  you  to 
work  smarter,  more  efficiently  and  cut  costs. 

QuickBooks 

ArborGold  is  the  perfect 
solution  that  integrates 
seamlessly  with  Quick- 
Gooks  in  the  office. 

ms  MapPoim 

Eliminate  wasted  driving 
, time  and  save  gas  with 
l|  eff i c i ent  job  sc  hed  ul  in  g . 


. - 1 


y 
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Model  # 16906 


Additional  benefits  include: 

Adjustable  work  position  dee  rings 
Modular  attachment  for  various  bridge  pieces 
Hip  pad  disbursement  design 
Lumbar  support 

Dri-lex®  foam  pads  to  wick  moisture 
Abdominal  stabilizing  belt 
Optional  leg  pad  designs 
Add  on  batten 

Able  to  connect  to  SRT/Harness  combo 


Retro  Harness  Model  # REH1 
Shown  with  16906  (sold  separately) 
and  optional  SRT  & batten  seat. 


Optional  SRT 
Model  # WES1 


OPTIONAL  BRIDGE  PIECES 


OK  UCIIldl  9vnlv  • 

rt 


e RGOVATION 


The  Ergovation®  Saddle  is  built  with  the  user  in 
mind  - it's  modularity  allows  a custom  fit 
benefiting  the  human  skeletal  structure. 


Multi  Loop  Bridge  Sliding  Dees  Bridge  Sliding  Ring  Web  Sliding  Ring  Rope  Bridge  4 Dee  Fixed 
Model  # WE3  Model  # WE2  Bridge  with  Spectra  with  Warp  Speed  Rope  Bridge  Model 

Web  Model  # WE8  Model  # WE9  # WEI 
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Exhibitor  Booth# 

Spyder  Mfg.  U.S.A 1224 

STIHL  Inc 1637 

Stokes  Ladders,  Inc 606 

SVE  Portable  Roadway  Systems,  Inc. 

411 

TCI  Magazine  & Marketing  Dept.1547 
T.  H.  Glennon  Co.,  Inc 1321 


Teletrac,  Inc 1248 

Terry  Tree  Service  LLC 1244 

Teupen  USA 1829 

Timberwolf  Mfg.  Corp 1437 

Top  Saw  Tool  LLC  446 

The  Toro  Company  453 

Tracked  Lifts,  Inc 213 


Tree  & Landscape  Equipment  Trader 
1241 


Our  broad  range  of  products  offer  solutions  for 
landclearing  in  a wide  variety  of  applications. 


Productive  & Durable 


Shears 

Saw 

Grapples 
Stump  Grinder 
Mulcher 


Landclearing  Attachments 
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And  have  for  more  than  60  years. 
Our  720+  page  catalog  and 
easy-to-use  web  site  features 
thousands  of  products,  and  we 


still  back  each  one  with  our 
100%  Satisfaction  Guarantee, 
Call  800-360-7788  or  go  online 
to  order  your  FREE  catalog  today. 


©201 G Forestry  Suppliers.  Inc.  All  rights  reserved. 


Sales  800-647-5368  - www.forestry-suppliers^com 
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Tree  Care  Industry  Association ...  1311 
TREE  Fund  Tree  Research/Education 


Endowment  Fund L2 

Tree  Services  Magazine  551 

Tree  Tech  Microinjection  Systems  . 1625 

Treepedo  400 

U.S.  Rigging  Supply/Pelican  Rope 

Works  347 

USDA  Forest  Service  State  & Private 

Forestry 1712 

Utility  Auctions,  Inc 1127 

Vermeer  Corporation 519 

Versalift/Time  Mfg.  Co 219 

Viberg  Boot  Mfg.  Ltd 1536 

Weaver  Leather,  LLC  1715 

West  Coast  Shoe  Company  (WESCO) 

1522 

Westenberger  Tree  Service,  Inc.  ...  713 

Wilson  Hardware  Co.  Inc 1652 

Woodsman  LLC  949 

Yale  Cordage,  Inc 1745 

Yodle 1620 

Youngstown  Glove  Co 340 

Zenith  Cutter  Company 1310 


See  you  at  TCI  EXPO  2010  in 
Pittsburgh  November  11-13! 


r ri  -ri\  mi  nw  i \^\  i 
MAGAZINE 


Do  you  need  help  finding  the  right  employees? 
Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 
Let  us  help! 

Place  a classified  ad  in  TCI  magazine , 
ad  will  also  appear  in  the  Digital  Edition 

• Members  $60* 

• Non-Members  $70* 

• Additional  $10*  for  website 

• Add  your  photo  or  logo  for  $ 10* 

• Receive  a discount  for  a 6 month  commitment 
• Price  based  per  unit  of 250  characters  including  spaces  and  punctuation 


Send  your  ad  to 
Sue  Blanchette  at 
sue@tcia.org 
or  call  1-800-733-2622 

D»c  burner  Under  no  ctrcunutance*  will  TC1A  or  Its  droctorv  officer*.  employ***, 
oi  afent*  be  babl*  lo  you  Of  juyouc  (lvt  foe  any  damage*  mimi  out  of  in*  of  any  product 
o*  M(SK«  adtntmd  Of  promoted  in  Tret  Care  lndmtry  b >.(*/»>« 
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Equipment  For  Sale  Classifieds 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel, 
average  miles  are  50,000  & booms  are  in  excellent 
shape.  Prices  are  $12,000  to  $15,000.  Call  Matt 
at  (315)  323-2303  or  1-800-858-0437. 


Used  Lifts  for  Sale 


I e/tremea 


_ CCESS 

SOLUTIONS 


50ft  and  76ft  lifts  start- 
ing  as  low  as  $42,000. 

New  lifts  from  42ft  to  165ft  also  available.  Visit 
www.extremelifts.com  or  call  Extreme  Access 
Solutions  1-800-944-5898. 


Big  John  100D  Tree  Spade 

2006  Sterling  LT9500-Only  8,000  miles,  like  new! 
Detroit  455hp,  Allison  auto  trans  + all  high-end  spec 
options.  Will  separate;  financing  avail;  Was  $159k- 
Now  $135k!  Contact  Aaron  Smith,  (507)  254-6199, 
AaronS@DaveSyverson.com. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers. 
www.alliedutilityequipment.com  1-800-303-0269. 


Selling  Retired  Equipment 

Hi-Ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear-mount  pkgs 
available.  Diesel  self-feeding  chippers  available. 
Contact  Paul  (585)  295-2412. 


2004  F450  Spray  Rig  Truck.  (Flatbed) 

V8  Diesel;  White,  AC,  Airbags  85K  miles;  Good 
Condition;  Sale:  $21K  OBO.  Call  (540)  822-5611: 
e-mail:  arborartist@gmail.com. 
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800.610.3422 


www.dicaUSA.com 


D D 


Safety  Tech  Outrigger  Pads 


Lightweight 

Safety  Textured  surface 
Safety  Rated  and  engineered 
Guaranteed  for  life 
h.  Unbreakable  a 


nVvAA'VvV-/ 
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Iturnamrs  4 


Never  Get  Stuck  Again!  Stop  tearing  up 
lawns.  Save  time  and  money!  Get  a 
quote  today! 
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TCI  classified  ads  work! 

Call  1-800-733-2622  or  E-mail  sue@tcia.org 


= AMERICAN  ARBORIST 


Calf  for  a FREE 
100-page  catalog 
1 -800-441-8381 


speak 
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ML  Hope,  OH 
Call  for  a FREE  catalog 
and  a dealer  near  you! 


Toll  Fnee  tn  the  U.S  « Csnaoa 

<1800-932-8371 
f«:  800-693-2837 


Local  & rntemational 

Call:  33 0-6 74- 17 82  ■ Fax:  330-674  0330 
www.  we  a verarb  ori st*co  m 


4-Dee  Extra  wide  Back 
saddle  with  Banen  Seat 


What's  New 

• Dees  are  now  made  from  forged  1 
aluminum  with  black  anodized 
finish  that's  lighter  weight  than  steel 

• New  fixed  position,  angled  side  dee 
rings  feature  a two  bar  design  for  j 
easy  access 

• Saddle  back  features  two  rounded  | 
nylon  loops  that  are  covered  with 
clear  rubber  tubes  to  help  resist  wear 

• Heavy-duty  coated  webbing 
leg  straps 


Easy  access  dee 
rings  allow  you  to 
snap  in  with  just 
one  hand! 


Other  Features 

•The  4"  wide  batten  seat  is  reinforced 
with  an  aluminum  bar  covered  in 
foam  for  extra  support 

• The  6"  waist  back  is  foam  filled  and 
leather  lined  for  comfort 

• Batten  seat  floats  on  waist  belt  for 
easy  positioning 

• Two  nylon  utility  straps  keep 
tools  handy 

08-01078  with  Batten  Seat 


Back 


Three  dees  on  back 
for  attachment 
of  ditty  bag  or 
first  aid  kit 


Chipper/Stumper/Log  Truck  with  Boom 

2002  BC2000  Whole  Log  Chipper  $35,000  (retail 
$74,500).  2006  SC60TX  stumper  $25,000  (retail 
$38,750).  Ford  9000  Log  Loader  with  Prentice  Boom 
$22,500.  Call  (847)  344-5103  for  info.  Discount  for 
more  than  1 purchased. 


2001  Ford  F750  Forestry  w/601  Hi-Ranger  W/111 
Chip  Box 

44,436  Mi;  Cummins  5.9  engine;  6 Spd;  Diesel;  XT- 
55;  Dble  over  Center;  601  w/h;  TIRES  90%;  Newer 
paint;  Dielectric  Tested;  Inspected;  DOT;  VG  Cond. 
Special  Ad  Price  $33,900.  Chris  (586)  630-2629. 


Grapple  Truck 

2005  FLT,  210-hp,  6-spd,  NO  CDL,  w/NEW  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  NEW  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)340-1480;  www.grappletruck.net. 


AlturnaMATS,  Inc. 


Single  Source  for  Ground  Protection  Mats  available 
2’x4’  up  to  4’x8’.  Guaranteed  6 years!! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 
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NORTHERN  ATLANTIC 


N A N C I A L 
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Affordable  Financing  Options  Available 
Seasonal,  Deferred  and  Skips 


i 

, 

WHE 

ID® 

Bucket  Trucks  • Cranes 
Stump  Grinders  • Skidders 
Brush  Chippers  • Chip  Trucks 
Tub  Grinders  • And  More! 

Set  Up  Your  Line  Of  Credit  Today! 


feme*®  Eta? 


Before  You  Finance, 
Call  For  A Comparable 
Quote!  We  Would  Love 
To  Save  You  Money! 
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JoAnn  Cucciarre:  (800)  710-4361 

410  Turn  berry  Way,  Souderton,  PA  18964  / Fax:  (800)  711  -0468 
Email:  joann.cucciarre@comcast.net 

'oDQ®[?GOD©(?(iiaftDacDGQe(?0[Ba[iKg0aO 


THE  LEONARD  I Ml  SILVER  CUTTING  SYSTEM 


Hub  configurations  available  for  most  machine 
models.  Give  us  a call  for  more  Information. 


1945 


The  Ml  Silver  Cutting  System  from  Leonardi  is  just  stronger, 
cleaner,  faster  and  easier.  The  Ml  Silver  is  less  expensive  than 
anything  on  the  market!  For  your  60hp  stump  grinder  you  can 
purchase  an  Ml  Silver  for  only  $1 ,430  including  teeth, 
after  that  ONLY  $180  replaces  them  all!  jmk 

A DEAL  YOU  CAN’T  PASS  UP! 


• ■ r.i 


tmm 


Quality  tSlnan- 


CALL  TODAY  FOR  OOR  FREE  PRODOCT  CATALOG:  1-800-537-2552 


LEONARDI 


Replace  a Tull  Set  of 
Teeth  for  ONLY  $180  ! 


2728  Erie  Drive  / Weedsport,  NY  13166-9505  / phone:  315-834-661 1 / fax:  315-834-9220  / www.LeonardiTreeCare.com 
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Pittsburgh 


World's  LarflestTree  Care  IndustryTrade  Show  and  Conference 

1 1*  t 2 0 10  fte-CofT/erence  Ittvfofaips,  Nov  9&  10  / 

EQUIPMENT  & SERVICES  V 


See  the  NEW  TCI  EXPO  Brochure  on  page  19  of  this  month's  magazine! 


The  Official  Publication  of  the  Tree  Ca 


SAFETY  [ ARBORICULTURE 


Make  A Way  Where  There  Is  No  Way  With  The 

Klearway 


■ Caterpillar  C 6.6  202  HP  Tier  3 Engine 

■ Load  Sense  Hydraulic  Control  System 

■ Seat-Mounted  Joy  Stick  for  Cutter  Head  and  Tilt  Features 

• Joy  Sticks  are  Pilot  Pressured 

- All  New  Cab  Design  for  Safety  and  Operator  Comfort 

- Choice  of  Cutter  Attachments:  Rotary  or  Drum  Type  Mulcher 

• Caterpillar  Lock-On-Demand  Axles 

• Full  50°  Right  or  Left  Steering  with  35  ft. Turning  CircurAference 

• 20,000  lb.  Capacity  Hydraulic  Winch  is  Included 

■ Frame  Articulates  and  Oscillates  to  Follow  the  Terrain 


■ 

mr^i 

A •/. 


fc. reach  from  ground. 

• 24  m.  carbide  tipped  saw. 

• Two-speed  shift-on-the-go 
transmission. 

• Wet-disc  service  brakes. 

’ 

• Wet-disc  fail  safe 
parking  brake.  v 

• 20,000  lb.  capacity  winch. 

• "Light-Touch"  pilot 
pressure  joystick  controls. 

• Liquid-cooled  127  hp 
diesel  engine. 


Certified 
Cab,  ROPS 
& FOPS 
On  All 
Models 


• Hydrostatic  4-wheel  drive. 

• Fully  enclosed  cab  floor  and 
roof.  Operator  is  completely 
shielded  from  projectiles. 

• Insulated  boom  tested 
to  ANSI  standards  on 
each  machine. 

• Optional  fully  enclosed 
cab  with  air  conditioner 
and  heater. 

• One  year  limited  warranty 
on  major  components. 


Built  to  last  and  provide  maximum  production  Circle  23  on  RS  Card  or  visit  www-tcia-org 

Call  today  for  a demonstration 


HKERSH/W 


R O.  Box  244100,  Montgomery,  AL  36124 
Telephone  (334)  387-9100  • Fax  (334)  387-9375 


Call  1-866-KERSHAW  Toll  Free 


a division  of  Progress  Rail  Services 


Outlook 


Elections  Ahead  . . . 
Make  Sure  You  Vote 

This  year  has  been  such  an  exciting  time  for  the  country  and  for  our 
industry.  Mostly,  we  serve  as  consumers  of  political  information, 
following  the  great  debates  underway  in  Washington,  at  state  Capi- 
tols and  at  the  local  level.  In  November,  we  finally  have  the  opportunity  to  participate,  not  simply 
spectate,  and  we  shouldn’t  miss  the  opportunity. 

Registering  to  vote  is  the  first  step  toward  getting  off  the  couch.  If  you  aren’t  registered,  do  it  now. 
And  make  sure  your  friends,  employees,  competitors  and  vendors  are  registered,  too.  Electing  those 
candidates  who  best  reflect  your  views  will  insure  you  have  an  ear  to  listen  to  your  concerns.  Take  time 
to  explain  to  everyone,  especially  your  employees,  the  importance  of  registering.  Drive  them  to  the 
town  hall  yourself  if  you  have  to,  but  get  them  registered,  educate  them  on  the  issues  that  matter  to 
your  business  (and  their  jobs),  and  encourage  them  to  vote. 

There  are  a lot  of  single  issue  voters  out  there  for  whom  a candidate’s  stance  on  gun  control,  abor- 
tion, or  funding  for  the  military  override  all  other  concerns.  There  are  also  a lot  of  voters  who  vote  for 
one  party,  Democrat  or  Republican.  There  are  almost  as  many  reasons  to  vote  as  there  are  issues  to 
consider.  Here  are  a few  reasons  to  vote  that  work  for  me: 

► More  money  for  the  programs  I support; 

► Less  money  for  the  programs  I don’t  support; 

► If  I don’t  vote,  I am  in  effect  voting  for  the  other  guy; 

► I care  about  who  is  running  my  town,  my  state  and  my  country; 

► If  I don’t  vote,  other  people  are  going  to  make  critical  decisions  for  me; 

► I need  to  cancel  out  my  wife’s  vote; 

► I can’t  describe  the  positive  feeling  I have  when  I walk  out  of  the  polling  place  - but  I like  it. 

The  Tree  Care  Industry  Association  is  the  only  trade  association  that  represents  the  interests  of  com- 
mercial and  utility  arboriculture  in  Washington.  TCIA  serves  as  the  voice  of  tree  care  through  the 
association’s  regulatory  affairs  expertise,  lobbyists  and  the  Voice  for  Trees  political  action  committee. 
The  concerns  of  tree  care  companies  - large  and  small  - are  forcefully  argued  before  federal  officials. 
An  active  government  affairs  program  helps  secures  TCIA’s  place  as  a respected  partner  and  source  of 
information  for  legislators  and  regulators  about  industry  standards.  When  a regulator  or  elected  offi- 
cial needs  facts  about  an  issue  that  affects  your  business,  they  consult  TCIA  - your  trade  association 
that  represents  you. 

But  this  “voice”  is  strengthened  exponentially  when  you,  the  professional,  take  an  active  role  in  leg- 
islative, regulatory  and  media-related  activities  at  the  national,  state  and  local  level.  OSH  A treatment 
for  small  businesses,  ergonomic  regulations,  PPE  standards,  taxes  on  small  businesses  and  estates, 
depreciation  on  equipment,  emissions  regulations,  CDL  regulations,  crane  operator  certification,  fair 
labor  standards,  standards  that  cover  tree  trimming  near  energized  lines,  immigration  policies,  health 
insurance,  pesticide,  herbicide  and  fertilizer  regulations,  and  wood  waste  utilization  regulations  are  all 
subject  to  debate  and  vote.  The  outcome  will  be  influenced  by  your  vote  this  November. 

Our  government  may  swing  between  being  unresponsive  at  times  all  the  way  over  to  one  that  reacts 
instantly  to  whatever  headline  rules  the  day.  Nevertheless,  it  is  our  government  and  it  is  designed  for 
citizen  participation.  So  participate  . . . your  industry  and  your  country  need  you. 

Mark  Garvin 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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Essential  Plus  1-0-1 


Growth  Products  Disease  Program 
PRODUCT  RATE  APPLICATION  NOTES 


Growth  Products,  Ltd.  * Toll  free:  1 -800-648-/626  • email:  questions@growthproducts.com  * www.growthproducts.com 


Companion  prevents  a wide 
range  of  foliar  and  root 
diseases.  Available  in  liquid 
and  granular  formulations. 
Also  rebuilds  the  soil  with 
beneficial  bacteria. 


Armillario  Root  Disease 

From:  Steve  Williams  Landscape,  Berkley,  CA 

To:  Keith  Giertych  [kgiertych@growthproducts.com] 

Subject:  Re:  Great  Improvement  on  Japanese  Maples 

We  treated  six  30-50  year  old  Japanese  maples  that  had 
construction  damage  and  were  suffering  from  Armtlfaria 
root  disease.  The  fungus  was  under  the  bark,  fhe  bark 
was  peeling  off,  and  gooey  resins  & exudates  were  seep- 
ing out  from  the  trunk  - both  clear  signs  of  extreme 
stress.  Water  movement  up  and  down  the  tree  was  com- 
pletely impaired.  The  tops  of  the  trees  defoliated,  caus- 
ing more  stress  and  making  the  remaining  leaves  turn 
red  prematurely. 

Starting  in  2009,  we  began  treating  the  trees  with  Com- 
panion Biofungicide  and  Essential  Plus,  a bio-stimulant. 
We  lost  one  tree  - the  one  that  had  been  most  badly 
damaged  - but  the  other  five  trees  experienced  a re- 
markable turn-around.  By  Spring  2010  all  five  remain- 
ing Japanese  maples  leafed-out  nicely,  returned  to  more 
normal  coloring,  and  looked  much  stronger  than  before. 
Thanks  for  your  help  with  this  project! 


A liquid  phosphorus  and 
potassium  solution,  TKO  is 
rapidly  absorbed  by  leaves 
and  roots  to  correct  nutritional 
deficiencies  and  to  enhance 
plant  vigor. 


A 1 00%  organic  soil 
amendment  and  root 
stimulator  with  humic  odd  and 
21  L-amino  acids.  Essential 
Plus  rejuvenates  soil  and 
boosts  plant  growth. 


Another  photo  of  stressed  foliage 
prior  to  treatment. 


Co/or  hos  returned  to  norma/  and 
clients  are  pleased. 


In  Spring  2009,  top  of  tree  is  thin 
and  defoliated  by  leaf  loss . 


Armalforia  fungus  lives 
under  bade 


By  Spring  2070,  /eaves  have 
h//ed  m nice/y. 


Tree  oozes  sap,  indicating 
extreme  stress. 


Essential"  Plus 
1-0-1 

1 quart  per 

1 00  got  water 

Fall  - Apply  two 
applications  30 
days  apart. 
Spring  - apply 
two 

applications  30 
days  apart. 

Thoroughly 
"sprench"  planting 
bed  to  cover 
leaves,  stems,  and 
roots  thereby 
attacking  the 
fungus  pathogens 
wherever  they  are 
present. 

Companion" 

Biological 

Fungicide 

1 quart  per 

1 00  gal  water 

“TKO"  Phosphite 
0-29-26 

1 quart  per 

1 00  gal  water 

Hydro -Max  - 

An  All  Natural 
Wetting  Agent 

1 quart  per 

1 00  gal  water 

14-7-14  Ail  Purpose 
Fertilizer 

1 quart  per 

1 00  gal  water 

Include  14-7-14  in  spray  tank  mix 
when  trees  are  no  longer  under 
stress. 
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Growth  Products  Arbor  Care  and 
Ornamental  Program 
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By  Deanna  Meinke  and  Thea  LaBere 

The  “daily  grind”  has  a different 
meaning  for  urban  tree  service 
workers  when  it  comes  to  the  risk 
of  noise-induced  hearing  loss.  For  these 
workers,  the  noise  levels  from  the  “daily 
grind”  are  causing  hearing  loss  by  destroy- 
ing the  delicate  inner  ear  structures,  crucial 
for  speech  perception  and  music  apprecia- 
tion. In  addition,  constant  ringing  or 
buzzing  in  the  ears  (tinnitus)  may  also 
develop  as  a consequence  of  loud  sound 
exposure.  Equipment  such  as  stump 
grinders,  chain  saws  and  wood  chippers  are 
permanently  damaging  ears,  especially  for 
those  workers  not  wearing  effective  hear- 
ing protection  devices.  Typically, 
noise-induced  hearing  loss  develops  slow- 
ly, affecting  the  high  frequency  sounds 
first,  and  workers  are  not  always  aware  of 
the  subtle  changes  over  time. 

This  article  looks  at  the  findings  of  a 
recent  study  of  noise  exposure  on  20  urban 
tree  service  workers  representing  city 
crews,  university  facilities  crews  and  pri- 
vate employers. 


How  loud  is  safe? 

The  risk  of  noise-induced  hearing  loss  is 
a product  of  both  the  noise  level  and  the 
amount  of  time  spent  exposed  to  the  haz- 


Typically,  noise-induced  hearing  loss  develops  slowly  and 
workers  are  not  always  aware  of  the  subtle  changes  over 
time . Photo  by  Amy  Watson 


ardous  sound.  Repeated  exposure  to  time- 
weighted  average  (TWA)  sound  levels 
above  85  decibels  (dBA)  is  considered 
hazardous  to  hearing.  The  National 
Institute  for  Occupational  Safety  and 
Health  (NIOSH)  recommends  that  expo- 
sure time  is  halved  for  every  3 dB 
increment  above  this  level 
(www. cdc . go v/nio sh/docs/9 8-126/).  For 
example,  the  permissible  exposure  time  at 
85  dBA  is  8-hours,  at  88  dBA  it  is  4-hours, 
at  91  dBA  it  is  2-hours  etc. 

To  make  it  simpler,  noise  exposure  can 
also  be  expressed  in  noise  dose.  An  8-hour 
exposure  at  85  dBA  is  equal  to  100  percent 
dose  and  a 2-hour  exposure  at  91  dBA  is 
also  100  percent  dose.  This  conveys  what  a 
person  is  allowed  to  hear  safely  in  one  8- 
hour  workday.  It  becomes  useful  to  think  in 
terms  of  dose  when  one  exceeds  these  per- 
missible levels.  For  instance,  an  8-hour 
exposure  at  that  same  91  dBA  is  a 400  per- 
cent dose  or  equivalent  to  4-days  work 
exposure  at  85  dBA. 

It  is  worthwhile  to  note  that  these 
dosages  assume  that  there  are  not  any  non- 
occupational  (or  recreational)  noise 
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Noise  is  the  number  one  cause  of 
hearing  loss  and  the  most  pervasive 
of  all  occupational  hazards. 

“Approximately  30  million  workers 
are  exposed  on  their  jobs  to  noise 
levels  that  are  potentially  hazardous 
to  their  hearing”  (NIOSH,  1996). 

“At  present  exposure  limits,  one  in 
four  [workers]  will  develop  a per- 
manent hearing  loss  as  a result  of 
their  occupational  exposure” 
(NIOSH,  1996). 


Images  courtesy  of  the  National  Hearing 
Conservation  Association. 


NOISE  DAMAGED* 

*missing  nerve  fibers  due  to  loud  noise 


exposures  in  the  same  day.  If  there  is  added 
noise,  the  worker’s  ears  continue  to  accu- 
mulate additional  damage  from  off-the-job 
noise  exposures. 

How  to  protect  the  ears 

If  the  hazardous  sound  levels  cannot  be 
avoided,  then  there  are  strategies  that  can 
be  used  to  reduce  the  risk:  turn  it  down, 
walk  away  and/or  use  hearing  protection 
devices  such  as  earplugs  or  earmuffs.  The 
only  way  to  “turn  down”  tree  service 
equipment  is  to  purchase  quieter  equip- 
ment or  consult  noise  control  engineers  to 
reduce  the  sound  levels.  The  mining  indus- 
try has  worked  with  the  equipment 
manufacturers  in  recent  years  to  reduce  the 
noise  hazard  for  miners  and  this  same  strat- 
egy might  be  useful  to  the  tree  service 
industry.  In  the  meantime,  the  choices  for 
workers  are  to  increase  the  distance  from 
the  noise  source  (walk  away),  which 
results  in  lower  sound  levels  to  the  ear 
(assuming  they  are  not  the  equipment  oper- 
ator), or  wear  earplugs,  earmuffs  or  both 
when  using  loud  equipment.  These  recom- 
mendations are  adapted  from  the 
Dangerous  Decibels®  program,  which  tar- 
gets hearing  loss  and  tinnitus  prevention 
for  youth  (www.dangerousdecibels.org). 

The  study 

Thea  LaBere,  an  audiology  graduate  stu- 
dent at  the  University  of  Northern 
Colorado  (UNC),  recently  completed 
sound  level  measurements  and  noise  expo- 
sure surveys  on  20  urban  tree  service 
workers  representing  city 
crews,  university  facilities 
crews  and  private  employers. 

The  noise  exposure  measure- 
ments were  obtained  with  a 
noise  dosimeter,  a special 
instrument  designed  to  col- 
lect sound  levels  and 
integrate  time  durations  dur- 
ing a typical  workday.  The 
device  is  worn  on  a worker’s 
belt  or  pocket  with  the  micro- 
phone located  on  their 
shoulder.  The  results  can  be 
downloaded  to  a computer 
and  analyzed  at  the  end  of  the 
day.  In  addition,  a sound 
level  meter  was  used  to 
measure  specific  noise  levels 


emitted  from  equipment  commonly  operat- 
ed in  the  urban  tree  service  industry. 

The  job  site  locations  of  the  20  partici- 
pants included  residential  and  rural 
neighborhoods,  city  parks  and  streets,  and 
university  property  including  mountain 
woodlands.  Job  duties  varied  based  on  the 
type  of  employer  and  what  kind  of  job  they 
were  performing  at  the  time  of  noise  sam- 
pling. Some  of  the  participants  were  in  a 
bucket  truck  all  day  using  a chain  saw  to 
cut  branches.  Others  were  climbers  and 
operated  the  saws  while  suspended  or 
standing  in  the  trees.  A number  of  partici- 
pants also  operated  shears,  leaf  blowers 
and  mowers  to  aid  in  the  tree  removal  and 
the  clean-up  process.  Grounds  crew  per- 


sonnel were  responsible  for  picking  up  the 
fallen  trees/branches,  cutting  the  brush  up 
with  a chain  saw,  if  needed,  and  feeding  the 
wood-chipper.  Several  participants  operat- 
ed a stump  grinder  to  grind  away  old  or 
dead  tree  stumps.  Lastly,  one  participant 
was  a water  pump  truck  operator  who 
watered  all  of  the  trees  for  the  city. 

Equipment  noise  levels 

The  measured  sound  levels  will  increase 
if  the  workers’  ear  is  closer  to  the  noise 
source,  for  instance  if  you  are  cutting 
branches  in  a tree  vs.  on  the  ground,  the 
chain  saw  may  be  positioned  closer  to  the 
operator’s  ear.  If  you  do  not  have  a way  to 
measure  the  sound  levels,  a good  rule-of- 
thumb  to  apply  is:  In  the 
presence  of  noise,  if  you  have 
to  raise  your  voice  to  commu- 
nicate with  someone  at  an 
arm’s  length  away,  then  the 
noise  level  is  probably  above 
85  dBA. 


Daily  noise  exposures 

In  the  UNC  research  study, 
the  average  noise  dose  for  the 
20  workers  wearing  the  noise 
dosimeter  was  752  percent 
(92.3  dBA  TWA)  with  95  per- 
cent (19)  of  the  participants 
exceeding  the  exposure  limit 
of  85  dBA  TWA.  Only  one 
city  worker  did  not  exceed  the 
recommended  limit  and  that 


Time-Weighted  Average 

Duration  of  Exposure 

=100%  Dose 

NIOSH 

85  dBA 

8 hours 

88  dBA 

4 hours 

91  dBA 

2 hours 

94  dBA 

1 hour 

97  dBA 

30  minutes 

100 dBA 

15  minutes 

103 dBA 

7.5  minutes 

106  dBA 

3.25  minutes 

109  dBA 

<2  minutes 

112  dBA 

< 1 minute 

115  dBA 

< Vk  minute 

1 3 dB  exchange  rate 
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was  the  water  truck  operator  at  42  percent 
dose.  The  highest  dose  (2,073  percent)  is 
equivalent  to  working  8 hours  at  98.1 
dBA  TWA.  Or  putting  these  results  in 
terms  of  dose,  the  average  worker  is 
receiving  7.5  times  the  allowable  noise 
each  day  and  some  workers  received  10- 
21  times  the  recommended  exposure  in 
one  work  day.  At  these  exposure  levels,  a 


worker  may  receive  a year’s 
worth  of  noise  in  3-6  months 
time.  These  results 
emphasize  that 
the  majority  of 
tree  service  per- 
sonnel are  at  risk 
of  noise-induced  hearing  loss,  even  if 
working  seasonally  or  part-time. 
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Use  of  hearing  protection 

Fortunately,  80  percent  of  the  workers  in 
the  UNC  study  reported  using  hearing  pro- 
tection at  work  at  least  some  of  the  time. 
Only  one  worker  used  dual  ear  protection 
(earplugs  and  earmuffs  combined),  espe- 
cially when  operating  the  chipper.  NIOSH 
recommends  that  dual  hearing  protection 
be  utilized  for  any  sound  exposures  above 
100  dBA.  For  many  workers,  they  “occa- 
sionally” used  hearing  protection  for  the 
“loudest”  equipment  such  as  chain  saws, 
chippers  and  grinders. 

Ideally,  the  decision  to  use  hearing  pro- 
tection should  not  be  decided  on  the  basis 
of  relative  loudness  judgments,  but  rather 
on  the  physical  sound  levels  produced  by 
the  equipment.  It  is  best  to  wear  hearing 
protection  devices  for  any  exposure  above 
85  dBA,  which  in  the  case  of  urban  tree 
service  personnel  applies  to  most  of  the 
equipment.  Specialized  hearing  protection 
is  available  that  can  afford  speech  commu- 
nication with  co-workers/clients  and 
monitoring  of  environmental  sounds. 

It  takes  time  to  acclimate  to  wearing 
hearing  protection  devices  full-time,  just 
like  breaking  in  a new  pair  of  shoes;  you 
might  not  wear  them  all  day  or  walk  miles 
the  first  try,  but  each  day  you  can  wear 
them  longer  and  become  more  comfortable 
wearing  them.  In  fact,  for  some  workers, 
once  they  begin  using  earplugs/earmuffs 
consistently,  they  find  the  noise  levels 
extremely  uncomfortable  without  hearing 
protection  devices.  Your  ears  do  not 
“toughen  up”  to  the  noise,  instead  you 
experience  a temporary  hearing  loss  just 
after  the  high  noise  exposure  and  hence  the 
equipment  “sounds  quieter.”  Eventually, 
these  short-term  temporary  losses  become 
permanent. 

The  hearing  protector  must  adequately 
seal  out  the  noise  and,  for  new  hearing 
protection  devices,  fit-test  equipment  is 
now  available  to  assess  the  amount  of 
attenuation  (or  protection)  that  a given 
earplug  provides  to  each  ear.  This  will 
assure  that  the  device  is  being  worn  prop- 
erly and  provides  the  needed  amount  of 
protection.  The  noise  reduction  rating 
(NRR)  label  on  the  packaging  is  only 
reflective  of  laboratory  testing.  Depending 
on  the  type  of  hearing  protector,  the  actual 
“field  benefit”  is  somewhere  between  30- 
70  percent  of  the  NRR  on  the  package. 


10 


TREE  CARE  INDUSTRY  - OCTOBER  2010 


DOWNTIME? 


SEE  BANDIT’S  COMPLETE  LINE  IN  ACTION: 


Model  1390XP  This  13"  capacity 
drum-style  chipper  is  sure  to  impress! 
Stop  by  toe  Bandit  Booth  at  toe  2010 

ITCI  Expo  in  Pittsburg,  PA  and 
witness  the  introduction  of  this 
brand  new  chipper  model! 


www.youtube.com/banditchippers 


Our  goal  Is  to  produce  machines  that  operate  with  little  or 
no  downtime.  Our  chippers  are  built  to  last,  offering  greater  productivity 
and  uptime  than  competitive  units.  We  are  confident  that  our  chippers  will 
keep  on  working  for  years  to  come  - which  is  why  we  provide  the  industry- 
best  5-Year  “GUTS’*  Warranty*  on  all  our  hand-fed  brush  chippers. 

This  impressive  warranty  covers  all  the  “guts”  of  your  Bandit 
chipper -the  engine*,  the  feed  system,  right  down  to  the  disc  or  drum! 

We  encourage  you  to  speak  with  a Bandit  chipper  owner!  We  are 

certain  they  will  tell  you  what  we  claim  is  true.  So  go  ahead,  take  the 
Bandit  challenge!  Call  today  to  schedule  a demonstration  at  your  job  site 
and  start  enjoying  greater  productivity  and  decreased  downtime. 


4 Restrictions  and  limitations  may  apply.  Warranty  valid  in  naw  Bandit  chippers..  Contact  Bandit  Industries,  Inc.  for  details. 


Bandit 

INDUSTRIES,  INC. 


6750  Millbrook  Road  • Remus,  Ml  49340  • USA 


4 FIND  US  ONLINE 
1-800-952-0178 


Circle  6 on  RS  Card  or  visit  www.tcia.org 


Servmg^l^ofe'ssronal 
, 25  years  with  Tools,  Kno\ 


ing  gear, 


EASY  Hands-Free 

COMMUNICATION 


AMERICAN  ARBORIST* 


1-800-399-5994 


www.eartec.com 


The  EPA  is  currently  considering  revising 
the  hearing  protection  devices  package 
labeling  to  more  accurately  reflect  the 
amount  of  protection  the  average  wearer 
would  receive  in  everyday  situations  (see 
www.nrrupdate.com/sites/nrr_update/  for 
details). 


Recreational  noise  exposure 

No  one  leaves  one  set  of  ears  at  work 
and  puts  on  another  set  for  listening  away 
from  work.  The  same  ears  that  were  noise 
exposed  all  day  on  the  job  may  continue  to 
be  exposed  to  hazardous  sound  levels  away 
from  work.  This  increases  the  risk  of  noise- 


XTreme  headset 
fits  comfortably  over 
your  hearing 
protection 
or  earplugs 


'Hands  free  wireless 

'Up  to  four  people 
talk  simultaneously 

'No  buttons  to  push 

'Customize  your 
existing  headsets 


induced  hearing  loss  and  adds  to  the  over- 
all noise  dose  received  in  a lifetime. 

Hearing  protection,  again,  is  not  rou- 
tinely used,  and  this  is  especially  of 
concern  with  regard  to  hunting  and  firearm 
use.  The  sound  levels  from  firearms  rou- 
tinely exceed  150  dBA  peak  levels  and 
may  cause  instantaneous  hearing  loss  for 
the  shooter  and/or  nearby  bystander. 

Prevention  programs  needed 

Only  15  percent  of  workers  in  the  UNC 
study  were  provided  a hearing  conservation 
program  by  their  employers.  OSHA 
requires  a program  for  noise-exposed  work- 
ers be  implemented  for  any  worker  with  an 
exposure  of  85  dBA  TWA  or  above. 
(www.osha.gov/pls/oshaweb/owadisp.show 
_document?p_table  = standards&p 
_id=9735). 

A comprehensive  hearing  loss  preven- 
tion program  (HLPP)  is  comprised  of 
noise  measurements,  noise  control,  pro- 
vision of  hearing  protection  devices, 
baseline  and  annual  hearing  testing, 
worker  education  and  motivation,  and 
evaluation  of  program  effectiveness.  The 
OSHA  regulations  were  written  in  1983 
and  are  outdated  in  many  respects;  most 
occupational  audiologists  and  physicians 
will  recommend  that  employers  follow 
the  NIOSH  guidelines  published  in  1998 
(www.cdc.gov/niosh/docs/98- 
12 6/chap l.html).  Hearing  testing  is  a 
critical  program  component  to  assure 
that  hearing  levels  are  being  maintained 
and  hearing  protective  devices  are  work- 
ing properly. 

Some  industries,  such  as  construction, 
struggle  with  the  logistics  of  delivering 
effective  hearing  loss  prevention  pro- 
grams. Many  of  these  same  challenges 


Circle  14  on  RS  Card  or  visit  www.tcia.org 


Circle  3 on  RS  Card  or  visit  www.tcia.org 


Call  for  a FREE 
100- page  catalog 
1 -800-441  -8381 


Resu  ts:  Recreationa  Noise  & 


7o  Hearing  Protection  Use 
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experienced  by  the  construction  trades 
are  relevant  to  the  urban  tree  service 
industry  - seasonal  workers,  variable 
work  shifts,  mobile  workers,  changing 
work  environments,  variable  noise 
exposures,  unsupervised  personnel,  self- 
employment  and  general  unawareness  of 
the  risk  and  the  need  for  protective 
equipment.  Perhaps  these  same  issues 
are  the  reason  for  the  lack  of  programs  in 
the  tree  care  industry? 

Resources  for  employers 

Efforts  to  prevent  noise-induced  hearing 
loss  require  the  expertise  of  a variety  of 
disciplines:  audiologists,  physicians,  nurs- 
ing, industrial  hygienists,  safety  engineers, 
equipment  manufacturers  and  hearing  pro- 
tector manufacturers.  A number  of 
organizational  resources  are  available  to 
employers  and  are  summarized  in  the  table 
above  at  right. 

Many  hearing  protector  manufactures 
have  excellent  resources  and  training 
materials  on  the  topic  such  as  E-A-R 
Hearing  Conservation  and  Howard 
Leight.  One  manufacturer  markets  a low- 
cost  consumer-oriented  noise  dosimeter 
that  is  useful  for  quantifying  noise  expo- 
sure and  monitoring  both  on-the-job  and 
off-the-job  noise  levels  (www.etymot- 
ic.com/pro/er200.aspx).  This  may  be 
especially  useful  for  self-employed  indi- 
viduals or  those  not  required  to  comply 
with  formal  health  and  safety  regula- 
tions. Local  universities  may  also  have 
expertise  in  this  particular  topic  area. 

Noise-induced  hearing  loss  is  the  most 
common  cause  of  both  hearing  loss  and 
tinnitus,  and  the  majority  of  these  cases 
can  be  prevented  by  becoming  aware  of 
the  risk  and  learning  to  turn  it  down, 
walk  away  or  wear  hearing  protection. 
Take  care  of  your  ears  and  prevent  the 
daily  grind  from  destroying  your  hear- 
ing. 

Deanna  Meinke,  Ph.D.,  is  an  associate 
professor  of  audiology  at  the  University  of 
Northern  Colorado  and  past-president  of 
the  National  Hearing  Conservation 
Association.  Thea  LaBere  is  completing 
her  final  year  as  an  Au.D.  graduate  student 
at  the  University  of  Northern  Colorado. 
This  article  is  based  on  her  Au.D.  capstone 
research  project. 


Resources 

OSHAwww.osha.gov/SLTC/noisehearingconservation/index.html 
NIOSH  www.cdc.gov/niosh/topics/noise 

NHCA:  National  Hearing  Conservation  Association  www.hearingconservation.org 

Council  for  Accreditation  in  Occupational  Hearing  Conservation  www.caohc.org 

E-A-R®  Hearing  Conservation  www.aearo.com/hearingconservation 

Howard  Leight®  www.hearforever.org 

Dangerous  Decibels®  www.dangerousdecibels.org 

Noisy  Planet  www.noisyplanet.nidcd.nih.gov/ 

CDC  Healthy  Youth!  Noise-Induced  Hearing  Loss  www.cdc.gov/HealthyYouth/noise/index.htm 
National  Institute  of  Health  (NIH)  www.nidcd.nih.gov/health/hearing/noise.asp  ^ 


When  you're  only  paid  until  5:00,  don't  bring  a chipper 

that'll  keep  you  working  until  7:00. 

There's  only  one  name  that's  legendary  for  its  productivity, 

reliability  and  durability. 

Morbark  - chippers  that  get  the  job  done. 

To  see  our  chippers  and  grinders  in  action,  visit  morbark.com 


BUILDING  EQUIPM  ENT  THAT CR  EATESOPP  ORTUNITI  ES 


Circle  25  on  RS  Card  or  visit  www.tcia.org 
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By  John  Allin 


ree  care  contractors 
all  over  the  northern  portions  of  the 
country  struggle  with  whether  or 
not  to  begin  (or  continue)  plowing  snow  in 
winter  months.  This  is  the  time  of  year 
when  tree  care  activities  slow  to  the  point 
where  cash  flow  can  become  a concern.  At 
some  point,  most  contractors  are  tempted 
by  the  talk  of  highly  profitable  revenues 
that  can  come  from  pushing  snow. 
Obviously,  some  portions  of  the  country 
experience  more  snow  than  others  - but 
most  contractors  do  not  know  that  every 
single  one  of  the  50  states  experiences 
snowfall  (of  some  kind)  at  least  three  times 
per  decade.  Of  course,  snowfall  in  Florida 
is  usually  the  kind  that  is  gone  within  min- 
utes, but  generally  some  revenues  can  be 
generated  in  at  least  45  states  each  winter. 

Should  tree  care  contractors  consider 
entering  this  endeavor  and  then  treat  it  as  a 
profit  center?  Snow  work  is  not  suited  to 
everyone.  Generally,  it  means  working  in 
(sometimes)  horrendous  conditions,  pro- 
viding a service  that  is  underappreciated 
(unless  we  don’t  show  up),  to  people  who 
have  little  respect  for  what  it  takes  to  do  a 
good  job  for  them.  We  are  belittled  by 
those  who  think  we  plow  snow  because  we 
cannot  find  real  jobs.  Some  feel  paying  for 
our  services  is  an  afterthought  that  needs  to 
be  taken  care  of  sometime  before  August. 
The  hours  can  be  excruciatingly  long  (just 
ask  contractors  in  the  mid- Atlantic  region 
of  the  U.S.  about  this  past  winter  season). 

However,  the  work  can  also  be  reward- 
ing. Often  this  is  for  the  same  reasons  as 
mentioned  above.  We  do  work  in  horren- 
dous conditions.  Most  individuals  would 


not  even  consider  leav- 
ing their  driveway,  much  less 
drive  across  town  with  little  sleep  to  push 
snow  off  a parking  lot,  or  shovel  it  from  a 
sidewalk.  Our  services  are  absolutely  a 
necessity  in  today’s  instant  gratification 
society.  When  you  think  about  it,  most 
other  businesses  rely  on  snow  contractors 
in  order  to  conduct  THEIR  business  in  the 
winter  months;  if  the  snowplow  operator 
does  not  show  up,  people  don’t  get  to 
work. 

In  my  snow  business,  I was  fortunate  to 
have  secured  all  the  snow  removal  busi- 
ness for  the  2002  Winter  Olympic  Games 
in  Salt  Lake  City,  Utah.  As  it  was  explained 
to  us  at  our  first  organizational  meeting  in 
Salt  Lake  City  - if  the  janitorial  service 
does  not  show  up  today,  there  is  some  more 
dust  in  the  comer.  If  the  waste  haulers 
don’t  show  up  today,  we  have  a few  more 
garbage  bags  in  the  comers,  and  we  can 
hide  them  from  the  TV  cameras.  If  the 
recycle  fellows  don’t  pick  up  today,  we  can 
put  that  stuff  out  of  sight  until  tomorrow. 
However,  if  the  snow  guys  don’t  show  up 
- the  Games  don’t  go  on.  This  is  a very 
powerful  statement.  This  also  pertains  to 
office  parks,  retail  stores,  parking  garages 
(the  upper  floors)  and  the  streets.  Think 
about  it.  As  those  who  clear  snow  and 
deice  paved  surfaces,  we  are  paramount  in 
allowing  others  to  do  business  on 
inclement  days. 

As  such,  being  an  integral  part  of  all 
commerce  in  areas  where  it  snows,  we 


become  THE  most  important  people  in  the 
business  world,  even  if  it  is  before  any  of 
them  get  out  of  bed.  Every  bit  of  pavement 
you  see  gets  serviced  in  winter  - including 
the  vast  majority  of  residences.  To  that  end, 
the  vast  majority  of  the  pavement  is  cleared 
through  outsourcing.  And,  the  money  (gen- 
erally) is  very  good  - if  you  treat  it  as  a 
profit  center. 

Running  snow  operations  like  a business 
is  very  important  to  your  ultimate  success, 
or  failure.  Recently,  snow  contractors  have 
awakened  to  the  fact  that  customers  seek 
value  for  the  money  they  spend  with  us. 
Contractors  are  being  squeezed  to  provide 
the  same  high  quality  service  at  reduced 
prices  to  those  who  purchase  our  services. 
The  same  is  happening  in  all  service  indus- 
tries, including  tree  care,  landscape 
maintenance,  parking  lot  sweeping  and 
snow  removal.  Unfortunately,  some  con- 
tractors are  under  the  impression  that 
means  they  need  to  provide  the  same  serv- 
ice and  make  less  money.  This  is  simply 
not  the  case. 

While  we  are  being  forced  to  re-evaluate 
how  our  services  are  provided,  looking  for 
ways  to  reduce  cost,  we  should  not  equate 
the  demands  being  placed  upon  us  as 
meaning  we  need  to  reduce  profits.  Using 
more  productive  methods  of  relocating 
snow,  appropriately  distributing  deicing 
products,  and  showing  customers  how  to 
reduce  costs  by  rethinking  how  the  site  is 
actually  maintained  are  solutions  that  often 
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escape  scrutiny  when  contrac- 
tors begin  to  determine  how  to 
thrive  - and  sometimes  just 
survive  - being  in  business. 

So,  what  can  we  expect 
when  adding  snow  services  to 
our  service  offering?  If  run 
well,  we  can  fully  expect  snow 
services  to  become  the  highest 
margin  portion  of  our  service 
offering.  Basically,  it  is  “crisis 
management”  and  should 
demand  higher  margins  than 
those  services  offered  with  a 
more  predictable  cash  flow. 

Having  the  correct  pricing  mix 
will  allow  for  better  cash  flow 
projection  as  well  as  more  steady  cash  man- 
agement. It  is  all  in  how  this  portion  of  the 
business  is  viewed  when  starting  out. 

Over  the  past  decade,  many  who 
offered  snow  removal  as  an  add-on  serv- 
ice to  their  core  business  have  found  it 
advantageous  to  eliminate  the  core  busi- 
ness and  focus  on  snow  management. 
This  is  due  to  the  potentially  higher  return 
on  investment,  a reduced  overhead,  and 


The  vast  majority  of  the  pavement  is  cleared  through  outsourcing.  And,  the  money  (generally)  is 
very  good  - if  you  treat  it  as  a profit  center.  Photo  by  biggie_robs  at  flickr.com 


World's  Lar-grat  Tree  Cara  Industry  Trade  Show  and  Conference 

November  11-13,2010 

Pre-Conference  Workshops*  November  9 & 10 

lower  actual  labor  costs  to  achieve  desired 
revenues.  There  is  also  the  prospect  of  a 
slower  summer  schedule.  Although  not  a 
long  summer  vacation,  as  the  year  round 


snow  contractors  will  attest  to 
(there  is  quite  a lot  of  prepara- 
tion involved  in  running  as  a 
“snow-only”  contractor).  The 
margins  are  higher  than  the 
core  business  - and  often 
much,  much  higher.  The  actual 
“fire  drill”  mentality  associat- 
ed with  snow  work  is  squeezed 
into  a much  shorter  timeframe. 
And,  the  rewards  can  be  much 
greater  than  running  a year- 
round  business,  if  managed 
properly. 

As  with  all  things  in  life  - I 
find  one  overriding  factor  falls 
into  place  with  the  snow  busi- 
ness: if  you  think  you  can,  or  you  think  you 
can’t  - you’re  right. 

John  Allin  is  a snow  and  ice  industry 
consultant  with  more  than  30  years  experi- 
ence, and  author  of  Managing  Snow  & Ice. 
He  will  be  speaking  on  this  same  subject, 
“ Profits  from  Snow  and  Ice,  ” at  TCI  EXPO 
2010  in  Pittsburgh  this  November.  Register 
for  TCI  EXPO  online  at  www.tcia.org.  ^ 
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NOTHING  BEATS  A TRUCK  THAT 

NEVER  QUITS. 


I Your  truck  should  be  like  the  rest  of  your  crew:  rugged, 

BUSINESS  CLASS 

dependable  and  able  to  maneuver  well  in  difficult  situations. 
The  Business  Class  M2  has  up  to  a S 5- degree  wheel  cut. 

I The  windshield  has  32%  more  usable  area  than  the  leading 

competitor.  And  it's  designed  to  provide  excellent  stability 
for  an  aerial  device.  We  can  even  customize  each  truck  to  your  specific  needs.  Combine 
that  with  Freightliner's  track  record  for  reliability,  and  youll  have  a truck  that  won't  quit 
until  quitting  time.  Learn  more  about  the  M2s  versatility  at  FreightlinerTrucks.com. 


Run  Smart 

freiqhtlinert rucks  com  ^or  Pre*9^'ner  Trucks  Dealer  nearest  you,  call  1-SDD'FTL'HELP.  FTLyMC-A-996,  Specifications  are  subject  to  charge  without  notice.  Copyright  © 2010 
y ' Daimler  Trucks  North  America  LLG.  All  rights  reserved.  Freightliner  Trucks  is  a division  of  Daimler  Trucks  North  America  LLC,  a Daimler  company. 
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Cutting  Edge  - Products 


Morbark’s  redesigned  Beever  chippers 


Corona  QuickSaw  handsaws 


Morbark,  Inc.’s  Beever  M12R  and  M15R  Brush  Chippers  have  been  redesigned  to 
improve  efficiency  and  productivity.  Key  modifications  to  the  Beever  M12R  include  a 
reduced  overall  size,  widened  infeed,  separated  fuel  and  hydraulic  tanks  and  the  incorpo- 
ration of  a chambered  air  impeller.  Shortening 
the  machine  length  by  15  inches  makes  it  easier 
to  park  and  maneuver.  The  increased  infeed  width 
results  in  a 25  percent  greater  infeed  perimeter  open- 
ing. Separate  fuel  and  hydraulic  tanks 
eliminate  the  chance  of  cross  contamination 
between  fuel  and  hydraulic  oil;  and  a separate 
fan  chamber  increases  air  flow  with  less  “blow 
back”  at  the  operator.  Beever  M15R  enhancements  include  a 
larger-diameter,  four-knife  drum  with  replaceable  holders,  split  fuel  and  hydraulic  reser- 
voirs and  a more  ergonomically  designed  infeed.  At  30  inches,  the  drum  diameter  is  40 
percent  larger;  the  four  knives  allow  improved  performance  in  larger  wood  and  better  wear 
life  per  knife.  The  knives  are  now  located  in  replaceable  knife  holders,  eliminating  the  need 
to  replace  the  entire  drum  when  one  holder  in  the  pocket  wears  out.  Modified  positioning 
of  the  feed  wheel  pivot  point  and  lift  cylinders  decrease  dead  space  and  necessary  down 
pressure;  and  separate  fuel  and  hydraulic  tanks  reduce  the  chance  of  cross  contamination. 


Circle  90  on  RS  Card  or  visit  www.tcia.org  or  call  1-800-733-2622 


Youngstown  Ropework  XT  glove 

Youngstown  Glove  Company’s  new  Ropework  XT 
glove  is  built  specifically  for  rope  work  professionals. 

For  the  Ropework  XT,  Youngstown  partnered  with 
C.O.R.  Ergonomic  Solutions  to  create  features  such  as 
the  tacky  Ropegrip™  palm  reinforcement,  which  works 
to  enhance  grip  while  reducing  hand  fatigue.  Ropegrip 
reinforcement  is  also  used  in  the  saddle  between  the  index  and  thumb,  allowing  the  work- 
er to  grasp  tightly  and  securely,  all  with  the  highest  level  of  dexterity  possible.  The  top  of 
hand  is  lined  with  Kevlar  for  ultimate  cut-resistance  protection.  Memory  foam  padding 
sewn  into  the  palms  dampens  shock  and  gives  an  additional  layer  of  safety.  A heavy-duty 
grommet  allows  for  easy  hang  storage  from/on  a carabiner.  A terry  cloth  brow  wipe  on  the 
thumb  is  for  dabbing  sweat  or  debris.  A supportive  cuff  with  an  adjustable  Velcro  closure 
keeps  hands  safe  from  outside  elements.  Available  in  sizes  small  through  XX  large. 

Circle  91  on  RS  Card  or  visit  www.tcia.org  or  call  1-800-733-2622 


Stens  driveway  markers 

Stens’  solid  and  hollow  driveway  markers  make  snow  cleanup  tasks  a breeze.  The  mark- 
ers vary  from  flexible  polyurethane  26-inch  long  x 
%- inch  outside  diameter  varieties,  fiberglass  48-inch 
x %6-inch  options,  and  a fiberglass  36-inch  x !/2-inch 
option.  The  color  selection  includes  orange,  green, 
yellow,  red-and-white  striped  and  more;  all  designed 
for  easy  visibility.  Stens  is  a manufacturer  of  lawn 
and  garden  equipment  that  is  available  through  its 
U.S.  and  International  distribution  network. 
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Corona’s  new  QuickSaw  7900  fixed- 
blade  and  7800  folding-blade  handsaws  are 
designed  to  reduce  fatigue  and  cutting  time. 
The  QuickSaw ’s  highly  durableblade,  with 
a patent-pending  tooth  pattern  design  and 
impulse-hardened  teeth,  keeps  the  cut  chan- 
nel sawdust-free  during  cuts,  reducing  the 
time  and  energy  needed  by  up  to  20  percent 


over  comparable  saws.  The  blades  are  made 
of  the  same  SK4  high-carbon  steel  used  in 
advanced  knives  and  precision  cutting 
tools,  and  are  hard-chrome  plated  to 
increase  durability.  Combined  with  its 
taper-ground  design  to  reduce  friction 
between  the  blade  and  material  being  cut, 
the  hook  on  the  blade’s  tip  helps  keep  it  in 
the  cutting  channel,  minimizing  time  lost 
reinserting.  The  ergonomic  and  lightly  tex- 
tured elastomer  grip  helps  reduce  hand 
fatigue  and  provides  longer  cutting  time.  Its 
lightweight  construction  makes  the 
QuickSaw  7900  - with  a full  metal  tang 
designed  to  increase  strength  and  stability  - 
convenient  and  less  cumbersome  than  tot- 
ing power  saws  on  the  job  site.  The 
QuickSawTM  7800  can  be  folded  and  kept 
close  at  hand  and  always  accessible.  And, 
through  October  31,  2010,  Corona  is  pro- 
viding a free  replacement  blade  with  the 
purchase  of  a new  QuickSaw. 

Circle  93  on  RS  Card  or  visit  www.tcia.org 
or  call  1-800-733-2622 


For  more  information  on  products 
featured  here,  circle  the  number 
on  the  Reader  Service  Card,  call 
1-800-733-2622,  or  visit 
www.tcia.org/Publications. 

Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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DuraTech  TC-12  Tree  Chipper 


Pro-Tech  Switchblade  containment  plows 


DuraTech’s  TC-12  tree  chipper  features  a 122  hp  (91 
kW)  CAT  C4.4  diesel  engine  and  PT-Tech  clutch,  and  can 
chip  limbs  and  logs  up  to  12  inches  in  diameter.  The  TC-12 
features  a spring-loaded 
feed  wheel  with  adjustable 
down  pressure,  an  optional 
height  sensor  that 
automatically 
adjusts  the  feed 
roller  to  material  size 
and  an  optional  hydraulic  gathering  winch. 

The  hydraulic  two-drum  system  feeds  the  heavy  duty  chip- 
per disc.  This  chipper  discharges  debris  through  a chute 
that  rotates  360  degrees  and  has  a manual  chip  deflector. 
The  TC-12  features  innovative  hopper  safety  light  bars 
with  easy  and  instant  shut  down  of  the  feed  wheels.  There 
are  two  E-stop  switches,  a disc-hood-closed  proximity 
switch  and  a breakaway  brake  switch  to  ensure  the  safety 
of  the  operator.  The  TC-12  is  available  with  a pintle  or  ball 
hitch  and  measures  79  inches  wide  x 208  inches  long. 


Pro-Tech’s  new  Switchblade  containment  plows  have  the  ability  to  switch 
between  a rubber  edge  and  steel  trip  edge  to  handle  changing  weather  and 
jobsite  conditions  without  changing  plows.  The  steel 
edge  features  patented  1ST  technology,  including  a steel 
edge  mounted  on  a specially  blended  memory  ure- 
thane. When  an  obstruction  is  hit,  the 
edge  flexes  and  snaps  back  to  its  origi- 
nal angle  in  a smooth,  non-shocking 
trip  action.  Compared  with  trip- 
edge  systems  that  use  springs  or 
hinges,  1ST  reduces  maintenance  as  well  as  the 
risk  of  breaking.  A cutting  edge  that  now  spans  the  entire 
width  of  the  unit  eliminates  snow  trails  at  its  sides.  Redesigned  wear  shoes 
cut  through  hard  snowpack,  keeping  the  edge  in  contact  with  the  surface. 
When  dealing  with  wet,  heavy  snow  or  sensitive  surfaces,  the  Switchblade 
can  be  easily  flipped  to  push  with  a rubber  edge,  which  acts  as  a squeegee 
to  produce  a clean  pass.  Twelve  Switchblade  models  include  the  10-  to  18- 
foot  loader  models  that  can  push  12  to  23  cubic  yards  of  snow  in  one  pass, 
respectively;  the  10-  to  14-foot  backhoe  models  push  9 to  13  cubic  yards, 
and  the  6-  to  12-foot  skid  steer  models  can  handle  5 to  11  cubic  yards. 


Circle  94  on  RS  Card  or  visit  www.tcia.org 
or  call  1-800-733-2622 


Circle  95  on  RS  Card  or  visit  www.tcia.org  or  call  1-800-733-2622 


Imitate  this. 

if  you  can ! 
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Thimble 
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Heavy-duty 

Thimble 


Two  Major 
Contributing 
Fatigue  Free-flex 
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Eye  Splice 


Maxi-Jacket 

Coating 

I.D.  Markers 


From  Yale  Cordage 

MAXI-FLIP 

and  new  Maxi-Flip  Sport 

Maximum  Wire -Core 
Flip-Line 
Performance 

Eye  terminations  minimize  in-use  wire  rope  axial  fatigue. 
Cover  has  proven  to  give  the  highest  wear  resistance. 
The  leading  brand  for  consistent  quality  and  long  life. 
Covers  generate  high  and  consistent  hand  grip. 


YALE  CORDAGE 

When  a 

TJX 


When  there  "satoton  the  tine 


Competitor's  Product 


Yale  Maxi-Flip 


FLIP-LINE 

www.yalecordage.com 


Circle  45  on  RS  Card  or  visit  www.tcia.org 
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Cutting  Edge  - News 


Swingle  acquires  Tropic 
Green  Lawn  & Tree 

Swingle  Lawn,  Tree  & Landscape  Care 
has  acquired  Tropic  Green  Lawn  & Tree 
Care  customers  e. 

Bob  and  Robert  Siebers,  former  owners 
of  Tropic  Green,  said  “We  worked  very  hard 
on  our  search  for  a Colorado-based  compa- 
ny with  exceptional  customer  service  and 
the  expertise  you  have  come  to  expect  to 
take  over  our  valued  customers’  care.” 

Since  2005,  Swingle,  a TCIA  member 
company,  has  acquired  10  other  landscape 
care  and  holiday  decor  companies.  These 
acquisitions  along  with  their  newest  acqui- 
sition of  Tropic  Green  will  all  be  supported 
by  Swingle’s  branches  located  in  Denver 
and  Fort  Collins. 

“We  look  forward  to  servicing  even 
more  Colorado  communities  as  we  grow 
and  develop  the  Swingle  brand  in  these 
new  market  segments  along  Colorado’s 
Front  Range  communities,”  said  Thomas 
R.  Tolkacz,  CEO  of  Swingle. 

Arborwell  makes  Inc.  5000 
list  fourth  year  running 

Arborwell  Professional  Tree 


Management,  of  Hayward,  California,  has 
earned  the  position  of 3,934  on  the  2010  Inc. 
5000,  Inc.’s  annual  ranking  of  the  fastest- 
growing  private  companies  in  America. 
This  is  the  fourth  year  in  a row  Arborwell 
has  been  an  Inc.  5000  honoree.  The  Inc. 
5000  is  ranked  according  to  percentage  rev- 
enue growth  from  2006  through  2009. 

Since  the  company’s  start  in  2001,  TCIA 
member  Arborwell  has  grown  at  a stagger- 
ing rate.  Between  the  years  2005  and  2008, 
Arborwell  grew  78.9  percent  and  almost 
doubled  in  annual  revenue.  A combination 
of  aggressive  marketing  along  with  up-sell- 
ing  existing  customers  has  expanded  the 
company’s  territory  across  Northern  and 
Southern  California.  In  2009,  Arborwell 
also  added  a regional  office  in  Orange 
County,  giving  it  six  locations  statewide. 

“I  am  very  excited  about  what  we  have 
accomplished  at  Arborwell  over  the  past  10 
years,”  said  Peter  Sortwell,  president  and 
CEO.  “Our  growth  numbers  for  this  indus- 
try are  unparalleled.  I cannot  wait  to  see 
what  the  future  holds  for  our  company.”  ^ 


Send  Cutting  Edge  News  items 
to:  editor@tcia.org 


Powerful  Customer  and]  environmentally  green] 

J,qb,  Management  Software 


Use  ArborGold  in  your  office  or  in 
the  field.  Our  software  will  allow  you  to 
work  smarter,  more  efficiently  and  cut  costs. 


ArborGold  vIS 


Quick  Books 

ArborGold  is  the  perfect 
solution  that  integrates 
seamlessly  with  Qukk- 
Books  in  the  office. 


>/  \ MS  MapPoint 

Eliminate  wasted  driving 
^ time  and  save  gas  with 
A efficient  Job  scheduling. 


Tree  Management  Systems,  Inc, 

4257  W.  Delap  Road  * Ellettsville,  IN  47429 

Toll  Free:  1-800-933-1 95S 
www-arborgold.com 


To  view  a FREE  DEMO  please  visit  arbargold.com 
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Business,  Safety,  Arboriculture 
plus  the  latest  in  Equipment  and 


Seruices  fur  the  Tree  care  Industry! 


World's  Largest  Tree  Care  Industry  Trade  Show  and  Conference 


EQUIPMENT  & SERVICES 


November  11-13,  2010 

Pre-Conference  Workshops,  November  9 & 10 

Register  early  and  save  up  to  40%  de 


details  inside 


BUSINESS  SAFETY  ARBORICULTURE 


Presented  by  the  Tree  Care  Industry  Association 


1-800-733-2622  www.tcia.org  B O §3  03  flickr 


is  not  attached, 
please  call 
1-800-733-2622 
or  go  online  to 
tcia.org  to  see 
the  schedule  and 
to  register. 


Circle  34  on  RS 
Card  or  visit 
www.tcia.org 


BROCHURE 


Industry  Almanac 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  >=>  news  ■=>  industry  calendar 


Events  & Seminars 


October  3-5,  2010* 

Mid-Atlantic  Chapter  ISA  Annual  Conference 
Morgantown,  WV 
Contact:  mac-isa.org 

October  5-7,  2010 

9th  Canadian  Urban  Forest  Conference  (CUFC9) 
“Water,  Trees  and  Communities” 

Truro,  Nova  Scotia,  Canada 

Contact:  Andrew;  cufc9info@truro.ca;  www.cufc9.ca 

October  6,  2010 

Suburban  Subsoiling  workshop 
Adkins  Arboretum,  Ridgely,  MD 
Contact:  (410)  634-2847 

October  7-8,  2010 

Tree  Risk  Assessment  in  Urban-Urban/Rural  Interface 
Lansing,  Ml 

Contact:  ASM/Mich.  Chapter  ISA  asm@acd.net; 
www.asm-isa.org;  (517)  337-4999 

October  8,  2010 

Identifying  and  Controlling  Invasive  Plants 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777x144;  www  morrisarboretum.org 

October  12-13,  2010 

Tree  Risk  Assessment  Course  & Exam:  TRACE  Training 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777x144;  www  morrisarboretum.org 


Annual  Conference 


October  24th— 26th 
Plymouth,  MA 

Radisson  Hotel 
Reserve  your  room  now 
Cal!  508-747-4900 

Highlights  include: 

Master's  challenge 
Head  to  head  footlock 
Ed  & Amanda  Carpenter 
Peter  Del  Tredici 
Matt  Foti 
Mike  Furgai 
Kevin  Smith 

For  registration  and  details 
visit:  http:// 
wwwmewenglandisa.org 


Upcoming  TCIA  webinars 

Nov.  18  Brian  Kraff,  Market  Hardware 

7 Ways  Your  Web  Site  Could  be  Losing 
Sales  & What  to  do  about  it 
Dec.  2 Nick  Bomber,  CTSP,  SaveATree 

How  to  Hold  an  Effective  Safety  Meeting 
Jan.  13  Brian  Kraff,  Market  Hardware 

Getting  #1  on  Google  - Grow  without  the 
Yellow  Pages 
Jan.  18  Steve  Kenyan 

Effects  of  Weather  on  Equipment,  Gear  & 


October  13,  2010 

Rebuilding  the  Urban  Forest 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777x144;  www  morrisarboretum.org 

October  15,  2010 

Advanced  Plant  Health  Care 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777x144;  www  morrisarboretum.org 

October  19,  2010 

Pruning  Deciduous  Trees 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777x144;  www  morrisarboretum.org 

October  20,  2010 

Identification  & Use  of  Shrubs  in  the  Landscape 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777x144;  www  morrisarboretum.org 

October  21-22,  2010 

Desert  Green  XIV  conference 
Sam’s  Town  Hotel  and  Gambling  Hall,  Las  Vegas,  NV 
Contact:  Helen  Stone  (702)  454-3057; 
helen@swtreesandturf.com;  www.desertgreen.org 

October  22-23,2010 

NJ  Shade  Tree  Federation  85th  Annual  Meeting 
Crowne  Plaza,  Cherry  Hill,  NJ 
Contact:  Donna  Massa  (732)  246-3210; 
njshadetreefederation@att.net;  www.njstf.org 

October  24-27,2010* 

New  England  Chapter  ISA  Annual  Meeting 
Plymouth,  MA 

Contact:  newenglandisa.org 

October  26,  2010 

Managing  Shade  Trees  with  Soil  Biology 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777x144;  www  morrisarboretum.org 

October  29,  2010 

Pruning  Shade  Trees  in  the  Landscape 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777x144;  www  morrisarboretum.org 

October  30, 2010 

12th  Annual  Tennessee  Tree  Climbing  Championship 
East  Lake  Park,  Chattanooga,  TN 
www.urbanforestryconference.org;  (615)  352-8985 


November  5, 2010 

Single  Rope  Techniques  in  Arboriculture 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777x144;  www  morrisarboretum.org 

November  9-10, 2010* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

TCIA,  in  conjunction  with  TCI  EXPO 
Pittsburgh,  PA 

Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

November  11-13,  2010* 

TCI  EXPO  2010  Conference  & Trade  Show 
Pittsburgh,  PA 

Contact:  1-800-733-2622;  cyr@tcia.org;  www.tcia.org 

Register  online  today! 

December  6-7,  2010 

Certified  Arborist  Seminar  and  Exam 

Fort  Harrison  NR  Education  Ctr.,  Indianapolis,  IN 

Contact:  Lindsey  (765)  494-3625;  lapurcel@purdue.edu 

January  5-7, 2011* 

Northern  Green  Expo 

Minneapolis  Convention  Center,  Minneapolis,  MN 
Contact:  www.NorthernGreenExpo.org;  1-888-886-6652 

January  9-10,  2011 

National  Green  Centre/Former  WESTERN  annual  show 
St.  Louis,  MO 

Contact:  www.wnla.org;  1-888-233-1876 

January  18-19,  2011* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

Rainbow  Treecare  Sci.  Adv.,  St  Louis  Park,  MN 
Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

January  18-20, 2011 

Indiana  Arborist  Association  Annual  Conference 

Marriott  Inn,  Indianapolis,  IN 

Contact:  Lindsey  (765)  494-3625;  lapurcel@purdue.edu 

January  26-28,  2011 

Midwest  Chapter  ISA  (MWISA)  annual  conference 
LaVista-Omaha  Embassy  Suites,  La  Vista,  NE 
Contact:  mnorris@oppd.com;  (402)  552-5473; 
www.mwisa.opg 

February  1-2,  2011 

ASM  Winter  Arboriculture  Conference 
Lansing  Center,  Lansing,  Ml 
Contact:  ASM/Mich.  Chapter  ISA  asm@acd.net; 
www.asm-isa.org;  (517)  337-4999 

February  2-4,  2011* 

New  England  Grows! 

Boston,  MA 

Contact:  (508)  653-3009;  www.NewEnglandGrows.org 

February  6-10,  2011* 

Winter  Management  Conference  2011 

Grand  Cayman 

Contact:  Deb  Cyr  cyr@tcia.org;  1-800-733-2622; 
www.tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 
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NEW  HOliflim 


By  A.  D.  Ali,  PhD. 

Not  all  organic  fertilizers  are  creat- 
ed equal.  There  is  a common 
perception  that  if  the  fertilizer  is  a 
natural  organic  it  must  be  better  for  the 
environment  and  must  produce  superior 
results  than  a synthetic  organic  product. 
Some  people  construe  synthetic  products 
as  bad  for  the  environment  and  associate 
their  manufacturing  with  horrifying  images 
of  smokestacks  producing  massive 
amounts  of  pollution.  Nothing  is  farther 
from  the  truth. 

To  clarify,  a product  is  termed  organic  if 
it  contains  a carbon  and  a hydrogen  atom  in 
the  molecule.  Natural  organic  fertilizers  are 
derived  from  animal  (e.g.,  poultry  manure, 
bone  meal)  or  plant  (cottonseed  meal,  kelp 
extracts)  sources.  Synthetic  organic  fertiliz- 
ers are  human-made  through  chemical 
processes  using  basic  ingredients. 

Natural  organic  fertilizers  involve 
tremendous  amounts  of  energy  inputs  that 
contribute  to  carbon  production.  This  arti- 
cle will  compare  the  energy  inputs  and 
resulting  carbon  footprint  (CF)  of  three  fer- 
tilizers. One  is  a synthetic  organic 
(Nutralene  40-0-0  containing  Methylene 
Urea  [MU]);  the  other  two  are  natural 


Methylene  urea  plant.  Courtesy  Agrium  Advanced 
Technologies 

organics  (Sustane  4-6-4  and  Microstart  7-2- 
2).  All  products  may  be  used  in  tree,  shrub 
or  turf  fertilization  programs.  Mention  of  a 
specific  product  in  this  article  is  not  intend- 
ed to  imply  endorsement  or  condemnation. 


Nutralene 

This  information  is  based  on  Nutralene 
production  by  Agrium  Advanced 
Technologies.  The  overall  process  is  as  fol- 
lows: 

Natural  gas  produced  in  Canada  is  used 
to  make  urea,  an  organic  compound  natu- 
rally found  in  urine  of  mammals,  but  that 
can  also  be  synthesized  from  inorganic 
components.  Methane  in  the  natural  gas  is 
reacted  with  atmospheric  nitrogen  and  this 
process  turns  the  resulting  urea  into  gran- 
ules. 

Urea  is  then  shipped  to  Louisiana, 
Missouri,  and  processed  at  that  facility.  It  is 
melted  down  and  reacted  with  Urea 


Shipping  fertilizer  via  truck.  Courtesy  Harrell’s. 
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76',  88'  & 102'  TELESCOPIC  TRACKED  LIFTS 


70',  82'  & 95'  TRAILER  LIFTS 

Simple  live  hydraulic  and  electric-over-hydraulic 
operating  system.  Hybrid  diesel/24V  power. 

Extremely  low  ground  pressure. 

GO  ANYWHERE,  SET  UP  ANYWHERE. 

ALL  UNITS  TOWABLE  BEHIND  PICK-UP  TRUCKS 

Circle  37  on  RS  Card  or  visit  www.tcia.org 
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' KNUCKLED  TRACKED  LIFTS 


By  A.  D.  Ali,  PhD. 

Not  all  organic  fertilizers  are  creat- 
ed equal.  There  is  a common 
perception  that  if  the  fertilizer  is  a 
natural  organic  it  must  be  better  for  the 
environment  and  must  produce  superior 
results  than  a synthetic  organic  product. 
Some  people  construe  synthetic  products 
as  bad  for  the  environment  and  associate 
their  manufacturing  with  horrifying  images 
of  smokestacks  producing  massive 
amounts  of  pollution.  Nothing  is  farther 
from  the  truth. 

To  clarify,  a product  is  termed  organic  if 
it  contains  a carbon  and  a hydrogen  atom  in 
the  molecule.  Natural  organic  fertilizers  are 
derived  from  animal  (e.g.,  poultry  manure, 
bone  meal)  or  plant  (cottonseed  meal,  kelp 
extracts)  sources.  Synthetic  organic  fertiliz- 
ers are  human-made  through  chemical 
processes  using  basic  ingredients. 

Natural  organic  fertilizers  involve 
tremendous  amounts  of  energy  inputs  that 
contribute  to  carbon  production.  This  arti- 
cle will  compare  the  energy  inputs  and 
resulting  carbon  footprint  (CF)  of  three  fer- 
tilizers. One  is  a synthetic  organic 
(Nutralene  40-0-0  containing  Methylene 
Urea  [MU]);  the  other  two  are  natural 


Methylene  urea  plant.  Courtesy  Agrium  Advanced 
Technologies 

organics  (Sustane  4-6-4  and  Microstart  7-2- 
2).  All  products  may  be  used  in  tree,  shrub 
or  turf  fertilization  programs.  Mention  of  a 
specific  product  in  this  article  is  not  intend- 
ed to  imply  endorsement  or  condemnation. 


Nutralene 

This  information  is  based  on  Nutralene 
production  by  Agrium  Advanced 
Technologies.  The  overall  process  is  as  fol- 
lows: 

Natural  gas  produced  in  Canada  is  used 
to  make  urea,  an  organic  compound  natu- 
rally found  in  urine  of  mammals,  but  that 
can  also  be  synthesized  from  inorganic 
components.  Methane  in  the  natural  gas  is 
reacted  with  atmospheric  nitrogen  and  this 
process  turns  the  resulting  urea  into  gran- 
ules. 

Urea  is  then  shipped  to  Louisiana, 
Missouri,  and  processed  at  that  facility.  It  is 
melted  down  and  reacted  with  Urea 


Shipping  fertilizer  via  truck.  Courtesy  Harrell’s. 
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Chickens  in  broiler  house.  Courtesy  Danielle  Quigley. 

Formaldehyde  Condensate  to  form  the 
MU. 

The  product  is  then  shipped  to  distribu- 
tor warehouses  nationwide. 

Energy  inputs  and  other  parameters  to 
produce  1 ton  of  40-0-0: 

► 33,000  cubic  feet  of  natural  gas 
(equivalent  to  34  million  btu) 

► Granular  urea  is  shipped  600  miles 
from  Toronto  to  Louisiana,  Mo. 

► 3 million  btu  needed  for  the  reaction 
with  Formaldehyde  Condensate  (60 
percent  formaldehyde  concentrate  by 
weight,  25  percent  urea  by  weight) 

► Final  MU  product  is  shipped  an  aver- 
age of  1,000  miles  to  a distributor’s 
warehouse 

Calculations 

At  the  Canada  plant: 

► 120.593  lb  CO2  are  produced  per 
1,000  cu  ft  of  natural  gas(*a) 

► 120.593  x 33  = 3,979.6  lb  CO2  / 2.2  lb 
per  kg  = 1808.9  kg  CO2 

► 1808.9  kg  CO2/ 3.663(b)  = 494  kg  C 
equivalent  per  ton 

► Energy  excluded:  origin  of  the  natural 
gas,  since  one  has  to  “draw  the  line 
somewhere.”  Otherwise,  one  can 
argue  how  many  dinosaurs  did  it  take 
to  produce  the  natural  gas  and  how 
much  vegetation  did  they  eat,  etc. . . 

At  the  Missouri  plant: 

► 117.08  lb  CO2  x 3 million  btu(*a)  = 
351.2  lb  CO2  / 2.2  lb  per  kg  = 159.7 
kg  CO2 

► 159.7  kg  CO2  / 3.663  = 44  kg  C 
equivalent  per  ton 

► Energy  excluded:  production  of  the 
Formaldehyde  Condensate 

Shipping: 

► Distance  between  Canada  plant  and 


Missouri  is  600  miles 

► Average  distance  to  ship  product  to 
distributor  warehouse  is  1 ,000  miles 

► Total  miles  = 1,600 

Assumptions: 

Product  is  shipped  via  trucks  using 
diesel  fuel.  An  International  truck  model 
9900i  uses  1 gallon  of  fuel  per  5 miles  of 
highway  when  fully  loaded  (according  to 
two  sources).  Each  load  is  composed  of  20 
tons  of  product: 

► 1,600  miles  / 5 mpg  = 320  gallons  of 
diesel  fuel  used 

► 320  gallons  x 22.384  lb  CO2  per  gal 
diesel(*a)  = 7,162.9  lb  CO2 

► 7,162.9  lb  CO2  / 2.2  lb  per  kg  = 
3,255.9  kg  CO2  / 3.663  = 888.8  kg  C 

► =888.8  / 20  tons  per  truck  = 44  kg  C 
equivalent  per  ton 

Total  Carbon  Footprint: 

494  + 44  + 44  = 582  kg  C/ton  Nutralene 
40-0-0 

Sustane  4-6-4 

This  information  is  based  on  Sustane  4- 
6-4  aerobically  composted  turkey  manure 
production  by  Sustane,  a division  of 
Natural  Fertilizer  of  America,  Inc.  The 
overall  process  is  as  follows: 

Raw  turkey  manure  is  collected  from 
various  turkey  houses  and  shipped  to  a 
compost  site.  At  the  compost  site  it  is 
turned  over  several  times  over  a period  of 
weeks  to  aerobically  compost  it  and  to 
reduce  moisture  content.  It  is  then  shipped 
to  the  processing  plant  for  finishing. 

The  product  is  then  shipped  to  distribu- 
tor warehouses  nationwide  as  well  as 
internationally. 

Energy  inputs  and  other  parameters  to 
produce  1 ton  of  4-6-4: 
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► Manure  is  shipped  approx.  15  miles 
to  the  compost  site 

► Composted  manure  is  shipped  approx 
15  miles  to  the  processing  plant 

► 20  Therms  (1  Therm  = 100,000  btu) 
of  natural  gas  are  needed  to  produce  1 
ton 

► 102  kwh  of  electricity  are  needed  at 
the  processing  plant  per  ton 

► 1.2  gal  diesel  per  ton  are  needed  to 


Show  your  trees  a little  love 
when  you  inoculate  them 
with  PHC  Injectable  for 
Trees.  Applied 
with  standard 
soil  injection 
equipment, 

Injectable  for 
Trees  contains 
mycorrhizal 
fungi  to  help  trees  improve  their 
absorption  of  water  and  minerals 
and  six  species  of  beneficial 
bacteria  to  fix  atmospheric 
nitrogen,  solubilize  mineral 
phosphorus  and  biodegrade 
organic  matter. 


Call  for  a free  catalog! 


Plant  Health  Care,  Inc. 

1-800-421-9051 

www.planthealthcare.com 


THE  TREE 
MIGHT  HUG 
YOU  BACK 
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Poutry  house.  Courtesy  John  Hall 


handle  the  manure  and  compost. 

► Final  product  is  shipped  an  average  of 

1,000  miles  to  a distributor’s  ware- 
house 

Calculations 

At  the  turkey  house: 

Assumptions: 

► There  are  5.2  flocks  of  hens 
(poults)/year  at  16,250  birds/flock(*c) 

► It  takes  44  hens  to  provide  1 ton  of 
raw  manure 

► It  takes  1.54  tons  of  raw  manure  (68 
hens)  to  produce  1 ton  of  7-2-2 

Energy  inputs: 

► Electricity  needed/house/year(*c) 
costs  $1,200;  at  $0.1 15/kwh,  results  in  a 
total  kwh  usage  of  10,435  kwh/house; 
divided  by  5 results  in  2,087  kwh  per  flock 
divided  by  16,250  results  in  0.13  kwh/bird; 
multiplied  by  68  results  in  8.8  kwh/ton. 

► 8.8  x 0.43(*b)  = 3.8  kg  CO2  per  ton  / 
3.663(*a)  = 1 kg  C equivalent  per  ton 

► Fuel  needed/house/year(*c)  equals 

16,000  cu  ft;  divided  by  5 results  in  3,200 
cu  ft/house,  divided  by  16,250  results  in 
0.2  cu  ft/bird;  multiplied  by  68  results  in 
13.6  cu  ft  natural  gas/ton 

► 1.64  lb  CO2  (remember  there  are 
120.593  lb  CO2  per  1,000  cu  ft  of  natural 
gas(*a))  / 2.2  lb  per  kg  = 0.8  kg  CO2  per 
ton/3.663  = 0.2  kg  C equivalent  per  ton 

Energy  costs  excluded: 

► Labor  to  maintain  the  poultry  house 

► Feed:  at  45  lbs/hen(*d)  x 68  = 3,060 
lbs  of  feed 

At  the  processing  plant: 

Energy  inputs : 

20  Therms  are  the  equivalent  of 
2,000,000  BTUs;  which  is  the  equivalent 


of  586  kwh  (1  kwh  = 3,412  btu) 

586  x 0.43(*b)  = 252  kg  CO2  per  ton  / 
3.663  = 69  kg  C equivalent/ton 
102  kwh  electricity  x 0.43  = 44  kg  CO2 
per  ton  / 3.663  = 12  kg  C equivalent  per  ton 
1 .2  gal  diesel  x 22.384  lb  CO2  per  gal(*a) 
= 26.9  lb  / 2.2  lb  per  kg  = 12  kg  CO2  per 
ton  / 3.663  = 3.3  kg  C equivalent  per  ton 

Shipping: 

► Distance  between  turkey  house  and 
compost  site  averages  1 5 miles 

► Distance  between  compost  site  and 
processing  plant  is  1 5 miles 

► Average  distance  to  ship  product  to 
distributor  warehouse  is  1,000 
miles(*e) 

► Total  miles  = 1,030 

Natural  organic  fertiliz- 
ers are  derived  from 
animal  or  plant  sources. 
Synthetic  organic  fertiliz- 
ers are  human-made 
through  chemical 

processes  using  basic 
ingredients. 

Assumptions: 

Product  is  shipped  via  trucks  using 
diesel  fuel,  An  International  truck  model 
9900i  uses  1 gallon  of  fuel  per  5 miles  of 
highway  when  fully  loaded,  Each  load  is 
composed  of  20  tons  of  product. 

► 1,030  miles  / 5 mpg  = 206  gallons  of 
diesel  fuel  used 

► 206  gallons  x 22.384  lb  CO2  per  gal  = 
4,611  lb  CO2 


► 4,611  lb  CO2  / 2.2  lb  per  kg  = 2,096 
kg  CO2  / 3.663  = 572  kg  C 

► 572  / 20  tons  per  truck  = 29  kg  C 
equivalent  per  ton 

Total  Carbon  Footprint: 

1 + 0.2  + 69  + 12  + 3.3  + 29  = 115  kg 
C/ton  Sustane  4-6-4 


Microstart  7-2-2 

This  information  is  based  on  Microstart 
7-2-2  composted  chicken  manure  produc- 
tion by  Perdue  AgriRecycle,  LLC.  The 
overall  process  is  as  follows: 

Raw  chicken  manure  is  collected  from 
various  poultry  houses  in  Delaware.  It  is 
then  shipped  to  the  local  plant  where  it  is 
processed.  The  product  is  then  shipped  to 
distributor  warehouses  nationwide. 

Energy  inputs  and  other  parameters  to 
produce  1 ton  of  7-2-2: 

► 1,138  chickens  are  needed  to  provide 
sufficient  manure  to  produce  1 ton  of 
finished  product 

► Product  is  shipped  approx.  40  miles 
to  the  plant 

► 200  kwh  needed  to  process  the  prod- 
uct 

► Final  product  is  shipped  an  average  of 
1,500  miles  to  a distributor’s  ware- 
house 

Calculations: 

At  the  poultry  house: 

Assumptions: 

There  are  5-6  flocks  of  broilers/year  at 

20,000  chickens/flock.  One  poultry  house 
can  accommodate  100,000  chickens/year. 
It  takes  1,000  chickens  to  provide  1 ton  of 
raw  manure  It  takes  2,275  lb  of  raw 
manure  to  produce  1 ton  of  7-2-2. 

Energy  inputs: 

► Electricity  needed/house/year(*f) 
costs  $6,500;  at  $0.1 15/kwh,  results  in  a 
total  kwh  usage  of  56,522  kwh/house; 
divided  by  100,000  results  in  0.6  kwh/bird; 
multiplied  by  1,138  results  in  683  kwh/ton 

► 683  x 0.43(*b)  = 294  kg  CO2  per  ton 
/3.663(*a)  = 80  kg  C equivalent  per  ton 

► Fuel  needed/house/year(*f)  costs 
$8,750;  at  $3. 50/gal  diesel,  results  in  2,500 
gal/house;  divided  by  100,000  results  in 


24 


TREE  CARE  INDUSTRY  - OCTOBER  2010 


Product 

KgC 

Equivalent/Ton 

Rate  to  deliver  1 
lb  ai  N/1,000  sq  ft 

Kg  C Equivalent/ 
1,000  sq  ft 

Methylene  Urea  (40-0-0) 

582 

2.5  lb 

0.7 

Chicken  Manure  (7-2-2) 

225 

15  lb 

1.69 

Composted  turkey 
manure  (4-6-4) 

115 

25  lb 

1.44 

Fig  1 


0.025  gal/bird;  multiplied  by  1,138  results 
in  28.5  gal  diesel/ton 

► 28.5  gal  x 22.384  lb  C02/gal(*a)  = 
638  lb  CO2  / 2.2  lb  per  kg  = 290  kg  C02 
per  ton  / 3.663  = 79  kg  C equivalent  per  ton 

► Processing  at  the  plant  requires  200 
kwh  per  ton  x 0.43  = 86  kg  CCk/ton  / 
3.663(b)  = 23  kg  C equivalent  per  ton 

Energy  costs  excluded: 

► Labor  to  maintain  the  poultry  house 

► Feed:  at  9 lbs/bird  x 1,138  = 10,242 
lbs  of  feed 

Shipping: 

► Distance  between  poultry  house  and 
processing  plant  averages  40  miles 

► Average  distance  to  ship  product  to 
distributor  warehouse  is  1,500  miles 

► Total  miles  = 1,540 

Assumptions: 

Product  is  shipped  via  trucks  using 
diesel  fuel.  An  International  truck  model 
9900i  uses  1 gallon  of  fuel  per  5 miles  of 
highway  when  fully  loaded.  Each  load  is 


composed  of  20  tons  of  product. 

► 1,540  miles/5  mpg  = 308  gallons  of 
diesel  fuel  used 

► 1308  gallons  x 22.384  lb  CO2  per  gal 
= 6,894  lb  CO2 

► 16,894  lb  CO2/ 2.2  lb  per  kg  = 3,134 
kg  CO2/ 3.663  = 856  kg  C 

► 1856  / 20  tons  per  truck  = 43  kg  C 
equivalent  per  ton 

Total  Carbon  Footprint: 

80  + 79  + 23  + 43  = 225  kg  C/ton 
Microstart  7-2-2 


Summary 

At  first  glance,  if  one  compares  CF  per 
ton  of  product,  it  appears  that  the  synthetic 
organic  has  a heavier  CF  than  either  of  the 
natural  products.  However,  a more  equi- 
table comparison  is  to  consider  the  actual 
amount  needed  to  deliver  1 pound  of  nitro- 
gen per  1,000  sq  ft.  The  table  above 
illustrates  that,  practically  speaking,  the 
synthetic  product  MU  has  a much  lighter 
CF  than  either  of  the  natural  products. 

The  above  calculations  contain  several 
assumptions  that,  if  modified,  may  provide 


For  over  25  years  FEVA  has  specialized  in  building  aerial 
lift  trucks  for  the  tree  trimming  and  vegetative  management 
business. 

Because  we  specialize  in  the  forestry  business  we  are 
able  to  offer  stock  units  for  immediate  shipment  as  well  as 
custom  built  units  with  deliveries  measured  in  weeks  not 
months. 


FESA 

Forestry  Equipment  of  VA 

1 2660  E.  Lynchburg  Salem  Tpke 
Forest,  VA  24551 

Phone  (434)  525-2929  Fax;  (434)525-0917 
Website:  www.feva.net  E-Mail:  sales@feva.net 


Whether  you  need  a 55  foot  forestry  unit  or  a specialized 
75  foot  elevator  mounted  on  a Timberjack  460  skidder, 
FEVA  can  and  will  meet  your  needs. 


Tcf 


Pittsburgh 
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Good  color. 
Vigor.  Health. 


Three  great  results 
from  Doggett’s 
tree  fertilizer. 


By  adding  humates, 
natural  zeolites,  a specialty 
dispersant  and  an 
antivolatilization  agent, 
Doggett’s  tree  fertilizer 
allows  more  nutrients  to 
get  into  the  tree  system 
with  little  or  no  leaching 
from  the  soil. 

The  result  is  a more  highly 
utilized  form  of  tree 
fertilizer  that  promotes 
good  color,  vigor  and 
health  for  your  trees, 
without  pushing  growth. 


Call  for  details. 


THE  DOCGETT 
CORPORATION 

I-8OO-448-I862 

www.doggettcorp.com 
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different  results.  In  addition,  this  article 
focuses  on  carbon  production  for  simplicity. 
When  considering  the  entire  Greenhouse 
Effect,  one  must  include  various  gases  in 
addition  to  carbon  dioxide,  such  as  methane 
(CH4),  nitrogen  oxides  (NOx),  sulfur  oxides 
(SOx)  and  Peroxyacetyl  Nitrates  (PANs), 
among  others. 

Organic  fertilizers,  in  general,  are  pre- 
ferred over  mineral-based  ones.  The  slow 
release  of  nitrogen  from  organic  sources 
provides  a plant-safe  fertilizer  with  low 
bum  potential.  However,  based  on  the 
above  calculations  and  assumptions,  it  is 
obvious  that  simply  because  the  product  is 
termed  “natural”  does  not  make  it  more 
environmentally  friendly  than  a product 
termed  “synthetic.”  When  it  comes  to 
organic  fertilizers,  know  the  facts. 

Footnotes 

(a)  www.eia.doe.gov/oiaf/ 1 605/factors.html 

(b)  From  www.nef.org.uk/energyad- 
vice/co2calculator.htm 

(c)  www2.ncsu.edu/unity/lockers/users/ 
v/vukina/extension/Budgets/turhen97.xls 

(d)  From  www.extension.umn.edu/dis- 
tribution/livestocksystems/DI3 605 .htm 

(e)  This  is  the  average  distance  for 
domestic  shipping.  Much  of  this  product  is 
shipped  internationally.  The  cargo  ships 
arriving  from  Asia  with  goods  to  major 


Simply  because  the  prod- 
uct is  termed  “ natural ” 
does  not  make  it  more 
environmentally  friendly 
than  a product  termed 
“synthetic.  ” 

retail  stores  need  a backhaul  commodity  to 
carry  back.  This  results  in  very  low  ship- 
ping costs  internationally.  For  example,  the 
cost  of  shipping  a tmckload  of  product 
1 ,000  miles  in  the  U.S.  is  about  the  same  as 
shipping  it  by  boat  to  Europe. 

(f)  Frompubs.caes.uga.edu/caespubs/ 
pubcd/B  1 240-3/B 1 240-3  .htm 

Additional  Resources: 

www.  bestf  ootf  0 rwa  rd  .co  m 
www.davidsuzuki.org/issues/climate-change/ 
www.nef.org.uk/greencompany/ 
co2calculator.htm 

www.ghgprotocol.org/calculation-tools 

www.carbonfootprint.com/carbonfoot 

print.html 

www.eia.doe.gov/oiaf/1605/coefficients.html 

A.D.  All,  Ph.D.  is  a technical  advisor 
with  the  Davey  Institute,  a division  of  the 
Davey  Tree  Expert  Company.  ^ 


The  mm  RESIST0GRAPH  ...serious  tool  for  serious  business 


RESIST0GRAPH 
webinars  available 


Wood  Decay  Detection  Instruments 


Test  wood  for  decay  rot,  hollow  areas  & cracks 
Fast,  accurate  & reliable  testing 
Analyze  annual  ring  structures  & growth  patterns 
Virtually  NO  DAMAGE  to  wood  from  testing 
Leasing  Programs  Available 


Tree  Risk  Assessment 
Made  Easy 


www.imlusa.com  free  800-81 5-2389 
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Letter  & E-Mails 


Great  September  issue! 

I wanted  to  pass  on  some  feedback  on 
the  September  2010  issue  of  TCI 
Magazine.  OUTSTANDING!  The  “Look 
Before  You  Leap”  article  was  short,  to  the 
point,  and  very  clear.  This  would  be  a great 
topic  for  the  writer(s)  to  talk  about  at 
EXPO;  of  course  this  is  coming  from  our 
position  in  litigious  California,  but  the 
problem  exists  throughout  our  industry. 

The  article  about  chippers  and  portable 
diesel  engines  - PERFECT.  I would  love  to 
see  this  spread  awareness  throughout  the 
country.  This  type  of  legislation  is  killing 
business  in  California  and  punishing  legiti- 
mate business  throughout  the  state  with 
increasing  “taxes”  for  operating  equipment. 

I could  go  on  ...  Peter  Gerstenberger’s 
section  on  training  verification,  Kezar’s  arti- 
cle on  aerial  rescue.  Everything  seemed  to 
hit  a home  run  with  me  and  our  company. 

Thank  you  for  continuing  to  put  out  a 
great  product. 

Joshua  McClenahan,  MS,  CSP,  CTSP 

TCI  A member 

S.P.  McClenahan  Co.,  Inc. 

Portola  Valley,  California 

Wash  your  gasoline 

Thank  you  for  the  great  article  on  alco- 
hol and  gasoline  (“Is  Alcohol  and  Gasoline 
a Bad  Mix?”  TCI,  July  2010).  It  explains 
much. 

I just  ran  an  experiment.  The  only  gaso- 
line I have  available  at  the  moment  is 
pre-mixed  40-to-l  with  oil,  but  I used  it 
anyway.  I measured  4 ounces  of  the  pre- 
mix and  put  it  into  the  jar  in  the  attached 
picture  (Photo  1).  I then  added  three  drops 
of  food  dye  to  1 ounce  of  water  and  mixed 
that  into  the  gasoline  mixture.  The  water 
dissolved  the  alcohol  from  the  gasoline. 

I then  poured  as  much  of  the  gasoline  as 
I could  off  the  water/alcohol  mix  (Photo  2). 
Using  the  measures  at  hand,  I could  not 
totally  separate  the  two  fluids,  but  enough 
to  show  that  the  water  indeed  washed  alco- 
hol out  of  the  gasoline/alcohol. 

You  might  have  someone  try  my  experi- 
ment with  straight  gasoline/alcohol 
(without  the  oil)  and  see  how  the  cleaned 
gasoline  works  in  two-cycle  engines. 


Photo  1 (above):  The 
blue  liquid  in  the  jar 
is  the  4 ounces  of  the 
pre-mixed  oil/gaso- 
line. Next  to  it  is  1 
ounce  of  water  with 
red  food  coloring. 

The  point  is 
that  with  care 
and  better 
choice  of  con- 
tainers, it  is 
quite  possible 
to  remove  the 
alcohol  from 
the  gasoline.  That  should  save  some  saws. 
David  Abbott 
A&D  Technical  Systems 
Cardinal,  Virginia 


Save  the  trees,  tone  down 
the  rhetoric 

I like  your  magazine.  But  I was  sad- 
dened by  your  editorial  in  the  July  2010 
issue  (“Minneapolis  Surrenders  to  Ignorant 
Irrational  Ideologues”)  - saddened  by  both 
the  message  and  the  tone. 

I hope  that  there  has  been  a change  in  the 
message  - that  Minneapolis  will  not,  after 
all,  let  half  a million  mature  urban  trees  die. 

And  I hope  that  there  has  been,  or  soon 
will  be,  a change  in  your  tone.  There  are 
examples  all  around  us  of  the  increasing 
polarity  and  incivility  of  our  society.  Please 
don’t  encourage  the  tree  care  industry  to 
follow  that  bandwagon. 

Please  look  at  your  editorial  with  a new 
reader’s  view.  Do  you  see  all  the  name-call- 
ing, the  cynicism,  the  self-righteousness,  the 
intolerance?  Does  the  writer  resemble  those 
whom  he  denounces? 

(Continued  on  page  45) 


Photo  2:  The  small  container  at 
left  is  the  water  and  alcohol 
poured  off  the  gasoline  mix  from 
the  container  at  right.  What 
remains  in  the  large  container  is 
the  original  oil/gasoline  mix ; sans 
most  of  the  alcohol  that  was  in  it. 
A bit  of  water  remains  in  the  last 
gasoline  in  the  measuring  cup 
and  a bit  of  gasoline  on  top  of 
the  water  in  the  small  glass. 
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By  Keith  Pancake 

For  many  arborists,  the  most  fre- 
quently used  piece  of  equipment  is 
a chain  saw,  and  rightfully  so.  A 
properly  tuned  saw  with  a chain  that  has 
been  sharpened  correctly  can  be  a very 
productive  tool  in  the  hands  of  a thorough- 
ly trained  arborist.  That  same  saw  has  the 
potential  to  be  very  unforgiving,  and  even 
deadly,  when  used  by  personnel  who 
haven’t  completed  formal  training  on  its 
safe  use. 

Chain  saws  are  dangerous  and  it  is  a 
privilege  to  operate  one.  This  privilege  is 
earned  by  gaining  a thorough  understand- 
ing of  more  than  just  how  a saw  works 
mechanically.  In  addition  to  knowing  the 
components  of  the  cutting  system  and  the 
safety  features,  an  operator  needs  to  know 
about  and  employ  the  proper  usage  of  per- 
sonal protective  equipment.  Equally 
important  is  to  understand  what  it  takes  to 
properly  tune  a saw  that  starts,  idles,  runs, 
cuts  and  stays  sharp  throughout  the  rigors 
of  daily  arboricultural  operations.  Handing 
a sharp  chain  saw  to  an  unprepared  opera- 
tor who  hasn’t  been  properly  trained  and  is 
not  versed  on  the  saw’s  safe  operation 
could  be  compared  to  giving  a loaded 


handgun  to  a person  who  is  inexperienced 
in  the  safe  handling  and  responsible  use  of 
a firearm. 

Ultimately,  it  is  the  employer’s  responsi- 
bility to  provide  this  training.  There  are 
many  formal  training  programs  available 
to  supplement  in-house  safety  training  pro- 
grams and  tailgate  meetings. 

Developing  a maintenance  routine  and 
gaining  an  understanding  of  the  mechanics 
and  cutting  system,  coupled  with  proper 
technique  and  safe  operation,  can  pay  huge 
dividends  to  arborists  who  use  chain  saws. 
This  includes  saving  energy  and  time,  and 
reduced  injuries  and  broken  saws.  Volumes 
of  materials  are  available  for  motivated 
individuals  for  training  in  the  mechanics 
and  safe  use  of  chain  saws.  The 
Fundamentals  of  General  Tree  Work  by 
Jerry  (G.F.)  Beranek  is  an  excellent  choice 
for  someone  interested  in  the  basic  princi- 
ples of  cutting  systems  and  cutting 
techniques.  Another  very  informative 
source  is  a pamphlet  produced  by  Oregon 
Chain/Oregon,  Blount,  Inc.  entitled  the 
“Oregon  Maintenance  and  Safety 
Manual.”  This  free  publication  discusses 
how  a chain  saw  works  and  why  it  fails.  It 
is  available  at  www.oregonchain.com. 
Most  chain  saw  manufacturers  include 


detailed  booklets  with  their  saws,  which 
should  be  read  and  understood  prior  to  the 
operation  of  that  saw. 

These  booklets  contain  valuable  infor- 
mation on  how  to  adjust  the  carburetor  for 
proper  idling  (the  chain  should  not  run  at 
low  idle)  and  running  speeds  (engine 
acceleration  should  be  smooth).  Knowing 
how  to  make  slight  adjustments  to  correct 
the  idle  speed  will  allow  you  to  run  the  saw 
at  appropriate  speeds,  making  both  starting 
and  cutting  easier. 

Using  the  proper  oil-to-fuel  ratio  for 
two-stroke  engines  avoids  operating  the 
chain  saw  with  fuel  too  rich  or  too  lean. 
Also  important  is  the  grade  octane  recom- 
mended by  the  manufacturer.  Another 
engine  operation  tip  often  overlooked  is 
the  winter  operation  settings,  which  help  to 
draw  heated  air  from  around  the  cylinder, 
thereby  preventing  carburetor  icing.  These 
adjustments  are  usually  pre-filters  that  are 
reversible  or  made  out  of  different  fabrics. 
Having  a saw  that  runs  smoothly  reduces 
vibration,  improves  cutting  and  extends  the 
life  of  the  saw.  Also,  as  a bonus,  the  num- 
ber of  times  you  have  to  pull  the  starter 
cord  will  be  reduced,  and,  of  course,  prop- 
er usage  and  maintenance  saves  money. 

Also,  found  in  manufacturers  instruction 
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manuals  are  recommendations  on  the 
chain’s  proper  setting  for  pitch,  angle  and 
depth  gauges.  Too  often  the  depth  gauge  is 
filed  incorrectly,  or  not  filed  at  all,  resulting 
in  poor  performance  of  what  is  otherwise  a 
properly  sharpened  chain.  Sharpening 
chains  is  an  art  form  and  requires  patience 
and  experience,  along  with  appropriate 
tools.  Using  a file  that  is  too  large  or  small, 
the  wrong  shape,  or  dirty  and  rusted  will 
cause  cutters  to  run  rough,  cut  poorly,  and 
potentially  cause  the  chain  to  fail. 

Setting  the  proper  height  of  the  depth 
gauge,  or  raker  tooth,  is  easy  to  do  but 
often  neglected.  Filing  gauges  are  available 
to  match  the  chain  pitch  and  automatically 
set  the  height  correctly.  Having  a saw  that 
gets  through  the  cut  faster  obviously 
increases  performance.  From  a safety 
standpoint,  having  a properly  sharpened 
chain  reduces  the  chance  of  kickback  and 
affords  more  precise  cuts.  It’s  a good  feel- 
ing watching  a sharp  saw  chew  through  a 
piece  of  red  oak  like  a warm  knife  through 
soft  butter. 

Other  important  parts  of  the  cutting  sys- 
tem include  the  sprocket,  the  bar,  the  chain 
brake  and  the  chain  catcher.  If  the  bar  is 
properly  dressed  and  filed  the  chain  travels 
correctly  as  it  makes  a rotation  around  the 
cam  chain  tensioner  in  the  correct  motion. 
Most  manufacturers  recommend  rotating 
the  bar  after  each  sharpening,  and  perform- 
ing a visual  inspection  looking  for 
tempered  metals  and  dents  or  dings.  Bar 
dressing  tools  are  available  that  allow  you 
to  adjust  the  bar  with  a few  passes. 

Knowing  what  the  proper  chain  tension 
is  and  how  to  adjust  it  is  critical  to  proper 
and  safe  operation.  Chains  that  are  proper- 
ly tightened  cause  less  wear  on  the  bar,  stay 
sharper  for  longer  periods  of  time,  and 
reduce  the  chances  of  the  chain  slipping 
off.  In  the  event  of  chain  slippage,  a neces- 
sary piece  of  safety  equipment  is  a 
functional  chain  catcher.  The  chain  catcher 
is  a small  piece  of  metal  on  the  base  of  the 
saw  usually  underneath  the  chain  sprocket 
cover  where  the  chain  re-enters  the  saw. 
Always  perform  a visual  inspection  of  the 
chain  catcher  during  a routine  maintenance 
and  after  each  chain  slippage  event. 

Speaking  of  the  sprocket,  how  often  do 
you  inspect  it?  Most  manufacturers  recom- 
mend replacing  the  sprocket  after  two 
chains,  and  rotating  two  chains  with  one 


sprocket.  It  is  important  to  visually  inspect 
the  sprocket  for  wear  and  damage  during 
routine  maintenance.  The  sprocket  is  criti- 
cal for  delivering  all  the  engine’s  power  to 
the  chain.  While  performing  the  visual 
inspection  of  the  sprocket,  it’s  a good  idea 
to  inspect  the  studs,  clutch,  clutch  housing, 
chain  brake,  and  any  other  components  that 
are  under  the  chain  sprocket  cover. 

The  chain  brake  deserves  special  atten- 
tion. The  ANSI  Z133.1  section  6.3.10 
states  “the  chain  brake  shall  be  engaged,  or 
the  engine  shut  off,  before  setting  a chain 
saw  down.”  Section  6.3.11  also  cautions 
“when  a chain  saw  is  being  carried  more 
than  two  steps,  the  chain  brake  shall  be 
engaged  or  the  engine  shut  off...”  and 
Section  6.3.5  adds  “...  The  chain  saw  shall 
be  started  with  the  chain  brake  engaged,  on 
saws  so  equipped...” 

Most  chain  saws  are  equipped  with  an 
inertia  brake,  which  operates  as  a reaction 
to  kickback.  This  is  made  possible  by  a 
small  piece  of  lead  embedded  inside  the 
chain  brake  guard/handle.  The  brake  can 
also  be  operated  manually  by  pushing  the 
brake  guard/handle.  It  should  be  visually 
inspected  for  cracks,  making  sure  any  con- 
nectors are  tightened,  that  the  handle 
moves  freely,  and  there  is  no  dirt  or  debris. 
The  brake  mechanism  itself  should  be 


From  a safety  standpoint , having  a properly  sharpened 
chain  reduces  the  chance  of  kickback  and  affords  more 
precise  cuts. 


checked  for  wear  while  the  clutch  cover  is 
removed. 

The  brake  can  be  checked  for  proper 
operation  while  the  engine  is  at  idle  speed 
by  engaging  the  break  and  accelerating  the 
engine  to  full  throttle  for  no  more  than 
three  seconds.  The  brake  is  subject  to  nor- 
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Setting  the  proper  height  of  the  depth  gauge,  or  raker 
tooth,  is  easy  to  do  but  often  neglected.  Filing  gauges  are 
available  to  match  the  chain  pitch  and  automatically  set 
the  height  correctly.  Courtesy  of  Lewis  Tree. 

mal  wear  and  tear.  Braking  at  high  revolu- 
tions or  while  the  engine  is  accelerating  to 
high  speeds  can  lead  to  excessive  wear.  It 
is  important  to  disengage  the  chain  brake 
before  accelerating  the  engine.  To  avoid 
excessive  wear,  the  brake  must  be  engaged 
prior  to  starting,  and  disengaged  immedi- 
ately after  the  engine  starts.  It  is  important 
to  also  test  the  inertia  brake  reaction.  This 


can  be  done  by  dropping  the  tip  of  the  bar 
a short  distance  onto  a stump  while  secure- 
ly holding  the  saw  by  the  handle.  The 
sudden  stop  should  engage  the  inertia 
brake,  and  this  should  become  a part  of 
routine  inspection. 

Most  chain  saws  have  ergonomically 
correct  features  to  combat  fatigue  and 
insure  safer  operation.  These  features 
include  grips  and  handles,  the  trigger  safe- 
ty devices,  anti-vibration  springs  and 
rubber  shock  absorbers.  It  is  important  dur- 
ing routine  maintenance  to  check  that  the 
shock  absorbers  and  springs  are  in  good 
condition  and  all  parts  of  the  saw  are  tight- 
ened to  the  manufacturer  specifications. 

The  shocks,  springs  and  other  anti-vibra- 
tion elements  can  be  checked  by  a visual 
inspection.  Apply  light  pressure  to  the  han- 
dle and  engine  housing,  checking  to  see  if 
they  flex  and  return  to  normal  position. 
Doing  these  simple  procedures  can  reduce 
vibration  of  the  chain  saw  that  causes  oper- 
ator fatigue,  which  otherwise  could  lead  to 
impaired  judgment.  Excessive  vibration 
can  cause  nuts  to  loosen,  as  well  as  chain 
tension  screws  and  engine  adjustment 
screws  to  back  out,  creating  unsafe  situa- 
tions and  causing  the  saw  to  run  poorly. 
The  trigger  safety  mechanisms  should  be 
tested  for  proper  operation,  signs  of  wear 
and  tear,  and  damage.  Do  this  routinely 
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combat  fatigue  and  insure  safer  operation. 


prior  to  each  start. 

A key  factor  in  safe  chain  saw  operation 
is  appropriate  selection  based  on  applica- 
tion. Today’s  chain  saw  market  has  a saw 
for  any  situation.  Lightweight  top-handled 
saws  with  short  bars  are  appropriate  for 
aerial  work.  Smaller  rear-handled  saws  are 
good  for  bucking  small  wood  and  limbing 
in  tight  situations,  taking  small  trees  down, 
and  doing  brushwork.  Larger  more  power- 
ful, rear-handled  chain  saws  are  available 
with  many  bar  sizes  and  are  good  for  take- 
downs and  bucking  larger  wood.  The 
potential  for  an  accident  to  occur  is  greater 
when  using  the  wrong  saw  for  the  job. 

Another  area  where  safety  and  selection 
has  made  great  gains  is  in  personal  protec- 
tive equipment.  There  are  a now  a wide 
variety  of  chain  saw  pants,  chaps  and 
shirts.  ANSI  Z133  does  not  require  the  use 
of  chaps  for  aerial  work.  However,  many 
arborists  agree  that  using  chain  saw  pants 
for  aerial  work  is  comfortable,  allows  for 
mobility,  and  gives  protection  from  an 
errant  chain  saw.  Huge  improvements  have 
also  been  made  in  style,  form  and  function 
for  both  ear  and  eye  protection.  It  is  much 
easier  now  to  be  comfortable  and  safe 
simultaneously  than  it  was  in  years  past. 

Appropriate  preparation  and  training, 
and  the  development  and  implementation 
of  a maintenance  routine  can  boost  your 
productivity  and  reduce  the  chances  of  a 
chain  saw  injury.  Properly  working  equip- 
ment will  also  perform  better  and  last 
longer.  When  all  this  comes  together,  the 
day  goes  by  more  easily.  Search  for 
resources  for  choosing  the  right  saw  and 
PPE,  resources  that  explain  mechanical 
safety  components  and  training  that  focus- 
es on  technique.  However,  above  all, 
develop  a safety- focused  attitude.  ^ 
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Accident  Briefs 


Taken  from  published  reports. 

Man  trapped  while  trimming  tree 

A South  Huntingdon,  Pennsylvania,  man 
had  to  be  rescued  from  a tree  August  1, 
2010,  after  his  hand  became  lodged  between 
the  tree  and  a fallen  limb.  The  unidentified 
man  was  trimming  branches  near  the  top  of 
a tree  at  his  home  when  one  of  the  limbs  fell, 
trapping  his  hand  between  it  and  a V-shaped 
portion  of  the  tree.  The  limb  that  fell  was 
approximately  6 inches  in  diameter. 
Firefighters  used  aerial  ladders  on  two 
trucks  to  reach  the  man.  The  victim  was 
taken  by  ambulance  to  an  area  hospital, 
according  to  the  Pittsburgh  Tribune-Review. 

Trimmer  injured  in  a fall 

A tree  trimmer  was  seriously  injured  in  a 
fall  on  the  job  in  Rowlett,  Texas,  August  2, 
2010.  The  worker  reportedly  had  fallen  at 
least  20  feet.  Emergency  workers  reported- 
ly performed  CPR  on  the  victim  and 
moved  him  to  a nearby  school  parking  lot 
so  a helicopter  air  ambulance  could  land 
and  retrieve  him.  The  extent  of  his  injuries 
was  unknown,  according  to  FOX  4 News. 


Tree  service  worker  dies  after  fall 

A tree  service  worker  died  August  3, 
2010,  from  injuries  suffered  after  falling  35 
feet  from  a tree  he  was  trimming  at  a resi- 
dence in  River  Edge,  New  Jersey. 

Police  found  Baltazar  Santana,  48,  of 
Newark,  who  worked  for  a local  tree  care 
company,  lying  on  the  ground  and  not 
breathing.  Two  officers  were  able  to  open  an 
airway  in  Santana’s  neck  until  an  ambulance 
arrived.  Santana  was  taken  to  Hackensack 
Medical  Center,  where  he  was  pronounced 
dead,  according  to  The  Record. 

Trimmer  stung  by  bee  swarm 

A man  was  stung  as  many  as  150  times 
by  Africanized  honeybees  August  7,  2010, 
in  Safety  Harbor,  Florida.  Ralph  St.  Peter 
and  co-worker  Michael  Foster,  who  swat- 
ted the  bees  off  St.  Peter  with  his  bare 
hands  and  also  was  stung,  were  taken  to  a 
local  hospital.  Doctors  kept  St.  Peter 
overnight  before  releasing  him. 

St.  Peter,  44,  of  Weeki  Wachee,  Fla.,  who 
claimed  he  has  been  around  trees  for  30 
years  and  that  he  is  a certified  arborist,  has 
his  own  tree  care  company  and  contracts  out 


to  others,  which  is  what  he  was  doing  when 
the  bees  came  out  of  one  of  the  dead  oaks  he 
was  removing.  The  owner  had  apparently 
told  him  there  was  a nest  of  honeybees.  He 
told  the  St.  Petersburg  Times  he  thought 
there  were  only  200  or  so  domestic  bees,  not 
50,000  Africanized  ones. 

St.  Peter  leaned  a ladder  against  a tree 
and  climbed  to  the  top.  He  attached  a safe- 
ty line  to  his  body  so  he  could  rappel  down 
the  tree  in  the  event  a swarm  of  bees 
emerged.  His  line  got  stuck  in  the  limbs 
when  the  swarm  emerged.  He  screamed  to 
his  colleagues  for  help,  but  the  bees  would 
go  in  his  mouth.  His  co-workers  finally 
gave  him  a knife  to  cut  himself  loose  and 
he  was  able  to  flee  the  tree. 

The  next  day,  St.  Peter  returned  to  finish 
the  job,  but  probably  wished  he  hadn’t  after 
a felled  tree  went  the  wrong  way  and  took 
out  a power  line. 

Man  dies  after  fall  from  tree 

A 60-year-old  man  died  August  05, 
2010,  after  he  fell  from  a tree  that  he  was 
trimming  on  a property  he  owned  in 
Lexington  Township,  Ohio. 

Donald  Papes  was  trimming  a tree  with  a 
chain  saw  around  2 p.m.  when  he  lost  his 
balance  and  footing  and  fell  out  of  the  tree, 
sustaining  fatal  head  and  chest  injuries.  He 
was  taken  to  a local  hospital  and  then  trans- 
ferred to  a larger  hospital,  where  he  was 
pronounced  dead  later  that  night,  according 
to  The  Repository. 

Trimmer  electrocuted 

A man  was  hospitalized  in  critical  condi- 
tion after  he  received  a severe  electrical 
shock  while  trimming  a tree  August  6, 
2010,  in  Chicago,  Illinois.  The  man  was 
believed  to  be  a private  tree  trimmer. 

A woman  who  saw  the  whole  incident 
and  called  for  help  reported  that  she  “saw 
fire  come  out  of  his  head  and  his  feet. 
Then,  he  did  begin  to  move,  and  he  was 
able  to  climb  down  himself,”  according  to 
a WLS-TV  Channel  7 report. 

Bucket  operator  struck  by  limb 

A man  was  injured  August  6,  2010,  after 
he  was  hurt  trimming  a tree  in  Sumter 
County,  Florida.  A large  limb  fell  and  hit  the 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  August  2010.  Graphic  compiled 
from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 
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man  while  he  was  in  a bucket. 

The  bucket  was  lowered  and  the  man 
was  rescued  and  flown  to  Orlando 
Regional  Medical  Center,  according  to  a 
WESH  Channel  2 report. 

Worker  uses  tree  to  escape  fire 

A tree-service  worker  escaped  injury 
August  6,  2010,  in  Lacey,  New  Jersey, 
when  a company  truck  caught  fire  while  he 
was  in  the  aerial  bucket.  Police  and  the 
firefighters  found  the  boom  truck  fully 
engulfed  by  flames.  The  worker  was  in  the 
bucket  when  the  truck  caught  fire,  but 
grabbed  the  tree  he  was  cutting  and  slid  35 
feet  to  the  ground,  according  to  an  Asbury 
Park  Press  report. 

The  fire  company  extinguished  the 
blaze.  The  worker  was  not  identified  and 
there  were  no  injuries  reported.  Indications 
are  that  leaking  hydraulic  fluid  ignited  on 
the  truck’s  hot  engine. 

Trimmer  electrocuted  by  power  line 

Mark  E.  Thomas,  30,  of  Jefferson  City, 
Missouri,  was  electrocuted  Aug  9,  2010, 


while  trimming  a tree  at  a residence  near 
Millersburg,  Mo.  It  appears  a chain  saw 
Thomas  was  using  while  he  was  standing 
in  an  elevated  bucket  may  have  cut  into  a 
service  line. 

Thomas  was  a foreman  and  had  been 
employed  by  the  same  firm  for  the  last 
seven  years.  His  company  was  a subcon- 
tractor on  the  tree  trimming  job  to  trim 
limbs  away  from  power  lines.  Thomas  was 
one  of  a two-member  work  crew  that  was 
trimming  trees  when  he  was  electrocuted. 

Emergency  medical  workers  were  not 
successful  in  reviving  Thomas,  who  was 
pronounced  dead  at  the  scene  by  a doctor 
from  University  Hospital  in  Columbia. 
Survivors  include  his  wife,  Jamie,  and  five 
children,  according  to  The  Fulton  Sun. 

Man  dies  after  knocked  from  ladder 

James  Pfeiffer  Jr.,  30,  was  trimming  an 
oak  tree  in  front  of  his  Mountainside,  New 
Jersey,  home  August  22,  2010,  when  a 
branch  snapped,  swung  down  and  struck 
the  ladder  he  was  standing  on.  Pfeiffer  fell 
to  the  ground,  landing  on  his  head.  Rushed 


to  University  Hospital  in  Newark,  he  was 
pronounced  dead  that  night. 

Pfeiffer  was  a decorated  Westfield,  N.J., 
firefighter,  according  to  The  Star-Ledger. 

Teen  electrocuted  trimming  trees 

A Fairfax,  Virginia,  teenager  died 
August  24,  2010,  while  using  a power  saw 
to  trim  trees.  The  teenager  was  working 
about  10  feet  from  a power  line,  according 
to  WTOP  and  Channel  9 TV  reports. 
Current  from  a 19,000-volt  distribution 
line  may  have  passed  through  a tree  branch 
to  the  boy’s  body.  He  was  taken  to  a near- 
by hospital,  where  he  later  died. 

Submitted  by  Preston  A.  Leyshon  at 
PLANET  in  Woodbine,  Maryland. 

Tree  falls  on  landscaper,  killing  him 

A tree  being  removed  on  an  Avon,  Ohio, 
golf  course  fell  on  the  owner  of  a landscap- 
ing service  Aug  24,  2010,  killing  him.  Guy 
P.  Goodman,  42,  of  LaGrange,  Ohio,  was 
killed  instantly  by  blunt  force  trauma  and 
crush  injuries  to  his  head,  neck  and  body. 

(Continued  on  page  65) 
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The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less 
likely  to  experience  a lost  workday  incident 
compared  with  non-CTSP  companies. 


The  numbers  don't  lie. . . * 

safety-conscious  tree  care  companies  that 
get  involved  with  the  CTSP  program 
experience  fewer  accidents,  fewer  injuries, 
and  less  lost  time  - PERIOD. 


*for  the  full  survey  results,  dick  on  the  CTSP  tab  at  www.tda.org. 
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Safety 


An  aerial  rescue  practice  put  on  by  TCI  A member  Victorian  Gardens  Tree  & Shrub  Care  in  White  Lake,  Michigan,  for  their 
staff  and  members  of  other  tree  care  companies.  While  the  training  itself  may  keep  workers  healthy  and  on  the  job,  docu- 
menting it  could  reduce  insurance  rates  and  protect  your  company  in  the  case  of  an  accident.  Photos  by  Dawn  Thierbach. 


New  program  will 
make  employees 
safer,  companies 
stronger 

By  David  Rattigan 

The  Tree  Care  Industry  Association 
is  rolling  out  a new  program 
designed  to  keep  companies  ahead 
of  key  changes  coming  from  the 
Department  of  Labor’s  Occupational 
Health  & Safety  Administration  (OSHA). 
While  the  program  will  help  companies 
adhere  to  anticipated  mandatory  changes,  it 
will  also  have  big  benefits  on  the  ground  - 
where  employee  safety  and  retention  go 
hand-in-hand. 

The  Illness  & Injury  Prevention 
Program,  already  nicknamed  I2P2,  is  the 
most  extensive  safety  program  developed 
for  the  tree  care  industry,  based  on  industry 
standards  and  regulatory  guidance. 
Following  OSHA’s  lead  (even  the  name 
corresponds  to  OSHA’s  regulations),  it 
includes  industry-specific  policies  and  pro- 
cedure, with  sections  on  federal-  and 
state-regulation  compliance,  and  includes 
checklists,  forms  and  other  resources  that 
can  be  used  to  implement  a better  safety 
program. 

“It  gives  the  employer  a template  and 
some  tools  to  put  a comprehensive  illness 
and  injury  prevention  plan  in  place,”  says 
Peter  Gerstenberger,  TCIA’s  senior  advisor 
for  safety,  compliance  & standards. 

TCIA  is  releasing  the  program  - a new 
product  derived  from  TCIA’s  well  known 
Model  Company  Safety  Program  - this 
fall,  with  an  introduction  scheduled  for  TCI 


EXPO  in  Pittsburgh  in  November. 

The  company  guide  includes  detailed 
instruction  for  evaluating  your  current 
safety  program  and  implementing  changes, 
a 29-page  section  on  program  policy,  and 
forms  to  help  document  your  company’s 
safety-related  activities.  Among  30  forms 
included  in  the  new  12P2  are:  an  incident 
investigation  report,  witness  accident  state- 
ment, building/facility  protection  checklist, 
employee  report  of  safety  hazard,  new 
employee  safety  checklist,  brush  chipper 
preventative  maintenance  checklist,  safety 
committee  meeting  planner,  employee 
safety  improvement  action  plan,  and  more. 

The  program  can  help  the  small  business 
owner  add  content,  structure,  documenta- 
tion and,  in  many  cases,  formality  to  their 
existing  safety  program,  according  to 
Gerstenberger. 


“There’s  a basic  requirement  of  any 
employer  in  any  industry  that  has  employ- 
ees, and  that  is  to  uncover  all  the  hazards 
associated  with  the  work  in  that  industry, 
and  to  make  the  employees  aware  of  how 
those  hazards  are  going  to  be  avoided,  or 
mitigated,”  Gerstenberger  says. 
“Particularly  in  our  industry,  which  is  rec- 
ognized as  a high-hazard  industry,  that 
requirement  is  very  important. 

“The  program  is  simply  a template  for 
the  employer  to  use  - and  to  educate  them- 
selves on  how  to  use  it  - so  it’s  a 
self-guided  tour  to  putting  together  a com- 
prehensive safety  program.” 

An  employer’s  goal  is  to  make  employ- 
ees better  trained,  more  fully  informed, 
more  aware  and  more  accountable  for  safe- 
ty, he  notes  adding  that  from  a regulatory 
compliance  (OSHA)  standpoint,  docu- 
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menting  one’s  policy,  training  and  program 
enforcement  is  absolutely  vital. 

At  the  time  that  TCIA  readied  this  pro- 
gram for  publication,  OSH  A was 
considering  a rule  requiring  a written  safe- 
ty program  for  all  employers,  says 
Gerstenberger,  adding  that  several  state 
plan  OSH  A programs  already  have  those 
requirements.  Purchasers  of  the  TCIA  pro- 
gram will  find  more  information  and  even 
sample  “State  Plan-compliant”  programs 
on  the  CD  that  comes  with  the  program.  It, 
therefore,  serves  the  additional  purpose  of 
helping  companies  achieve  compliance 
with  state  or  federal  regulatory  (OSHA) 
requirements. 

“Half  the  states  in  the  United  States  have 
their  own  state  plan  OSHA,  where  they  run 
their  own  program,”  explains 
Gerstenberger.  “A  handful  of  those  already 
have  mandatory  requirements  for  - they 
might  call  it  different  names,  but  basically 
- illness  and  injury  prevention  programs. 
What  we  did  was  look  specifically  at  those 
programs  and  make  sure  that  everything 
we  were  requiring  was  harmonious  with 
those  programs.  This  program  exceeds  the 
requirements  of  any  of  those  programs.” 

The  documentation  involved 
with  the  new  program  may  not 
relate  directly  to  safety  in  the 
field,  but  it  serves  a valid  and 
important  purpose  in  worker 
safety.  For  one  thing,  setting  up 
program  schedules  and  docu- 
menting meetings  keeps  a 
company’s  safety  plan  on  track, 
Gerstenberger  notes. 

Among  other  benefits,  docu- 
mentation also  limits  exposure  on 
several  levels,  including  liability. 

In  the  case  of  an  OSHA  investi- 
gation, documentation  can  create 
a valuable  paper  trail. 

“Anybody  who’s  had  an  OSHA 
inspection  can  certainly  attest  to  the 
value  of  having  things  documented,” 
Gerstenberger  says.  “It  makes  all  the  dif- 
ference in  the  world  between  a smooth 
inspection  and  hasty  exit,  and  deliberated, 
contracted  fighting  over  citations  and  often 
fairly  sizable  penalties.” 

Accreditation  and  protection 

This  program  is  tied  to  TCIA’s  push  for 
Accreditation  in  that  each  accredited  com- 


Particularly in  the  tree  care  industry,  with  potential  for  high  losses  and  higher  risk,  insurance  applications  usually  ask  to 
see  that  a safety  program  is  set  up,  if  training  is  being  done. 


pany  gets  a copy  of  the  program.  Copies  of 
the  new  program  have  been  sent  to  newly 
accredited  companies  and  to  companies  in 
the  process  of  becoming  accredited. 

Like  accreditation  itself,  the  program 
will  help  businesses  grow  competitively  as 
it  protects  their  work- 
ers in  the  field. 


“It’s  the 
sort  of  thing  OSHA  looks  for,  and 
the  type  of  thing  a lot  of  contractors  are 
looking  for  (in  sub-contracting  work),” 
says  Robert  Rouse,  TCIA’s  vice  president 
of  industry  standards  & credentialing. 
They  might  ask  if  your  company  has  a 
safety  program  set  up,  and  may  ask  to  see 
your  safety  manual.  This  should  be  able  to 
help  in  being  able  to  prove  that  you  have  a 


safety  program  in  order  to  pick  up  a new 
client,  or  new  market. 

“It’s  also  the  kind  of  thing  insurance 
companies  look  for,”  Rouse  adds. 
“Particularly  in  our  industry,  with  potential 
for  high  losses  and  higher  risk,  insurance 
applications  usually  ask  to  see  that  a safety 
program  is  set  up.  Instituting  I2P2  would 
allow  a company  to  check  ‘yes’  on  most 
of  the  insurance  applications  questions 
they  ask,  such  as  ‘Do  you  have  a safe- 
ty committee?’,  ‘Do  you  have  safety 
training?’  A company  that  uses  I2P2 
will  be  able  to  answer  yes  to  all  of  the 
questions  an  insurance  company  will 
ask,  so  that  - combined  with  a decent 
loss  history  - can  be  the  difference 
between  being  on  a state  fund  and 
getting  private  insurance  for  work- 
ers’ comp. 

“It  can  also  be  used,  if  a company 
has  losses  and  an  insurance  compa- 
ny wants  to  see  some  improvement, 
to  demonstrate  that  a company  is 
recognizing  that  it’s  an  issue,  insti- 
tuting changes  and  making  the 
workplace  safer  for  employees;  also  train- 
ing employees,  and  verifying  that 
employees  are  safe,  because  part  of  the 
program  is  enforcing  the  policy,”  says 
Rouse. 

“There  are  a lot  of  benefits  all  the  way 
around,  and  with  our  loss  control  program 
as  well  (TCIA  endorses  the  ArborMAX 
insurance  program  and  also  provides  the 
loss  control  auditing  for  that),  that’s  an  area 
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it  helps  quite  a bit.” 

Randall  McDonald,  CTSP,  is  a TCIA 
Accreditation  auditor  as  well  as  a loss  con- 
trol specialist  for  the  TCIA  Foundation.  He 
says  that  the  benefits  of  Accreditation  are 
already  being  demonstrated  in  states  such 
as  California,  where  many  colleges, 
municipalities  and  private  companies  are 
requiring  tree  care  companies  they  contract 
with  to  be  accredited.  Accreditation  limits 
the  company’s  exposure  because  it  encour- 
ages a better  safety  culture,  McDonald 
says,  and  this  I2P2  program,  industry-spe- 
cific and  easily  customized  for  each  state’s 
safety  rules  and  issues,  furthers  that  goal. 

“When  it  comes  to  liability  and  expo- 
sure, one  truism  is,  ‘If  you  didn’t  document 
it,  it  didn’t  happen,”’  McDonald  says. 

“Safety  training  and  documentation  can 
make  or  break  a business  in  the  long  run,” 
says  McDonald,  who  notes  that  “This  is  a 
very  unforgiving  industry,  even  with  the 
best  crews.  (In  the  case  of  an  accident),  if 
you  didn’t  document  that  you’ve  done 
safety  training,  you’re  at  the  mercy  of  a 


good  lawyer.” 

Filling  out  forms  may  not  be  anyone’s 
favorite  part  of  the  process,  but  it  does  pro- 
vide results.  Keeping  the  paperwork 
up-to-date  often  keeps  a program  on  sched- 
ule, the  safety  expert  says. 

“There  is  absolutely  a parallel;  they 
work  hand-in-hand,”  McDonald  says, 
acknowledging  that  some  veteran  individ- 
uals or  crews  may  be  resistant  because  of 
the  feeling  that  the  training  and  documen- 
tation is  time  consuming.  “Mentally,  it 
seems  like  it  eats  up  half  the  day.  The  real- 
ity is  that  it  takes  about  1 1 minutes  a day, 
and  we  all  have  11  minutes  a day  if  it 
means  you’re  going  to  keep  your  hand  or 
your  foot.” 

Using  the  program 

The  Illness  & Injury  Prevention  program 
content  is  divided  into  three  sections: 
Employer  Guidance,  Forms  and  Policy. 
The  employer  starts  by  reviewing  the 
information  under  the  Guidance  tab  in  a 
three-ring  binder.  This  is  their  guide  to  the 


adaptation  and  use  of  the  Policy  and  Forms 
sections,  which  are  available  in  both 
English  and  Spanish  on  the  CD  that 
accompanies  the  program. 

The  Policy  section  gives  the  employer 
most  of  the  boilerplate  policy  and  proce- 
dure language  they  will  need  to  write 
comprehensive  guidelines  for  their 
employees.  This  section  is  provided  elec- 
tronically on  CD,  in  Microsoft  Word 
format  for  easy  adaptation  and  customiza- 
tion. 

The  Forms  sections  provides  29  cus- 
tomizable forms  that  can  be  used  at  the 
employer’s  discretion  to  support  and  docu- 
ment various  aspects  of  the  overall  safety 
program,  such  as  accident  investigation, 
vehicle  safety  inspections,  accident  report- 
ing, etc.  Forms  are  in  Microsoft  Word  table 
format. 

Gerstenberger  notes  that  all  of  the  forms 
are  easily  customized  for  state  OSHA  stan- 
dards. Rouse  adds  that  TCIA  was 
following  the  California  OSHA  model, 
wherein  individual  companies  identified 
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and  created  an  industry-specific  safety  pro- 
gram and  manual. 

Changes  based  on  the  California  model 
are  what  the  federal  OSHA  is  considering 
adopting. 

“We’re  right  at  the  cusp  of  that 
(change),”  Rouse  says.  “Whether  compa- 
nies go  for  Accreditation  or  not,  I2P2  really 
covers  a lot  of  bases.” 

McDonald  notes  that  determining  indus- 
try- and  state-specific  guidelines  makes  a 
good  deal  of  sense.  Among  the  features 
that  McDonald  likes  about  the  TCIA  pro- 
gram is  the  ability  to  customize  it  from 
state  to  state,  particularly  important  with 
some  states  having  their  own  OSHA  guide- 
lines. 

For  example,  he  points  out  that  the  heat 
in  California  is  a much  dryer  heat  than  the 
heat  in  Florida,  and  with  the  Santa  Anna 
winds  keeping  the  body  comfortable  while 
simultaneously  drying  it  out,  the  heat  can 
sneak  up  on  a worker. 

“You’re  not  as  apt  to  be  aware  of  heat 
stress,  heat  fatigue  and  heat  stroke  in  an 


area  where  you’re  not  sweating  (profuse- 
ly),” says  McDonald. 

For  that  reason,  the  I2P2  plan  for 
California  features  a section  specifically 
dealing  with  heat  awareness  and  preven- 
tion of  heat-related  safety  issues.  Other 
states  are  more  likely  to  write  their  regula- 
tions keeping  in  mind  icy  or  snow 
conditions. 

Other  state-to-state  differences  may 
come  as  a result  of  variable  rules  and  regu- 
lations. California  doesn’t  allow  CO2 
emitting  chippers,  so  there  are  no  safety 
rules  pertaining  to  them,  McDonald  notes. 
In  other  states,  laws  may  be  more  or  less 
strict  about  who  drives  the  company  truck, 
and  that  usage  will  be  reflected  in  the  safe- 
ty rules. 

“With  this  program,  you  can  customize 
your  program  to  allow  for  the  nuances 
from  state  to  state,”  he  says. 

At  the  heart  of  this  program  (also  pro- 
vided on  the  CD)  is  TCIA’s  Safety  Program 
Checklist,  a comprehensive  and  vetted  list 
of  all  important  best  practices  for  a safety 


program.  Using  the  checklist  helps  the 
employer  to  establish  a baseline  for  their 
safety  program  and  to  periodically  bench- 
mark changes  in  practice,  Gerstenberger 
says. 

Combined,  all  the  elements  make  a tree 
company  safer  on  the  ground,  but  also 
make  it  a more  solid  business. 

“The  main  goal  is  loss  prevention,” 
Rouse  says.  “The  elements  in  here  are  the 
policies  and  techniques  that  have  been 
demonstrated  to  improve  safety  over  the 
years.  The  other  part  is  that,  from  a liability 
and  documentation  standpoint,  it  helps  pro- 
tect the  company  so  that  it  can  prove  it  has 
been  doing  the  right  thing.  There’s  a basic 
legal  concept  that  if  it’s  not  documented  it’s 
not  demonstrated,  so  that  a company  can  do 
all  these  things,  but  OSHA  and  the  courts 
are  generally  not  going  to  accept  verbal  ver- 
ification. This  helps  set  up  documentation 
to  help  the  company.” 

For  more  information  on  the  new  TCIA 
Illness  & Injury  Prevention  Program,  visit 
www.treecareindustry.org.  ^ 


HMI  Authorized  Members:  Stop  by  HMI's  Booth  1629  at 
TCI  Expo  and  learn  how  to  make  the  most  of  your  membership 


1629 


TCI  EXPO 

November  11-13 
Pittsburgh,  PA 


Replacement  Cost:  $19,813 


Replacement  Cost:  $6,086 


Authorized  Members:  Pick  up  these  valuable  tools  at  TCI  Expo. 

Voucher  for  2 free  treeFacts”  Replacement  Cost  Reports* 

(Up  to  5 plants  per  Report.  Limit  1 per  arborist  - valued  at  over  $250  each.) 

^treeFacts*1  Reports  are  available  exclusively  to  HMI  Authorized  Members. 

<&HMI's  Guide  to  Working  Efficiently  with  Insurance  Companies 


When  your  clients  experience  a loss,  provide 
them  with  a treeFacts®  Replacement  Cost 
Report  documenting  the  value  of  their  lost 
trees  and  shrubs.  HMfs  Reports  are  accepted 


Available  to  all  TCI  Expo  attendees: 

^-Reference  Card:  Representative  Replacement  Costs  on 
common  trees. ..plus  checklist  for  Performing  Insurance  Work. 


by  leading  U.S.  insurers. 


Authorized 

Mpmhpr  Prnnram 


(866)  937-6468  | www.HMIadvantage.com 


HMI  is  recruiting  new  AMs  for  select  markets.  Join  the  only  network  of  licensed  and  insured  tree  care  professionals.  Pick  up  an  application  at  Booth  1629. 
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Management  Exchange 


Managers  may  help  employees  avoid  burnout  by  rewarding  employees  for  performance,  both  on  an  individual  level  and  a 
collective  level.  TCIA-member  ValleyCrest  Landscape  Companies  presented  new  Ford  Ranger  trucks  to  five  employees  for 
superior  performance  in  workplace  safety  as  part  of  its  2010  Safety  Awareness  Day  Here,  Las  Vegas  Region  1 truck  win- 
ner Aureliano  Benitez-Garcia,  a crew  leader  and  10-year  ValleyCrest  employee,  is  presented  with  his  truck  by  Andy 
Mandell,  executive  vice  president  and  CFO,  ValleyCrest  Landscape  Companies. 


By  Phil  Harwood 

Many  green  industry  profession- 
als hit  the  wall  in  the  summer 
months.  The  stress  of  the  hectic 
spring  season  has  taken  its  toll.  The  spring 
rush  is  filled  with  challenges,  pressure,  and 
long  hours.  As  summer  ends,  burnout  is  a 
real  threat  for  many. 

Employee  burnout  is  the  condition  of 
being  emotionally  exhausted.  An  employee 
experiencing  burnout  often  dreads  going  to 
work  and  may  feel  drained  of  energy 
throughout  the  day.  Their  once  positive 
attitude  may  turn  negative  and  even  cyni- 
cal. They  may  pull  away  from  other  people 
and  even  become  a destructive  influence  in 
the  organization.  Their  performance  may 
decline.  They  may  begin  to  experience  per- 
sonal, health  or  family  issues. 

Employee  burnout  is  difficult  to  correct 
after  it  has  occurred.  The  destructive  nature 
of  this  condition  often  severs  relationships 
beyond  the  point  of  no  return.  Many  times 
there  is  no  going  back.  In  less  severe  cases, 
restoration  is  possible,  but  only  if  the  situ- 


ation that  caused  the  burnout  in  the  first 
place  is  addressed. 

It  is  much  better  to  avoid  employee 
burnout  in  the  first  place  than  to  attempt  to 
deal  with  it  after  it  has  developed.  Of 
course,  it  is  necessary  to  understand  what 


causes  employee  burnout  in  order  to  avoid 
employee  burnout. 

According  to  Susan  E.  Jackson,  a facul- 
ty member  in  the  Psychology  Department 
of  University  of  Maryland-College  Park 
and  co-author  of  the  Maslach  Burnout 
Inventory , there  are  two  categories  of  caus- 
es - organizational  and  personal. 

Organizational  causes  may  include  (1) 
lack  of  rewards,  (2)  lack  of  internal  controls, 
such  as  excessive  and  outdated  policies  and 
procedures,  combined  with  close  supervi- 
sion, (3)  lack  of  clear  expectations  and 
responsibilities,  combined  with  conflict,  or 
(4)  lack  of  support  or  cohesive  work  groups. 

These  organizational  causes  may  not  be 
sufficient  to  develop  employee  burnout  on 
their  own.  Jackson  states  that  employee 
burnout  is  usually  the  result  of  one  or  more 
of  these  causes  being  combined  with  one  or 
more  of  the  following  personal  causes  - 

(1)  idealistic  expectations  about  how  the 
organization  will  work, 

(2)  idealist  career  goals  resulting  in  a 
low  sense  of  accomplishment,  and 

(3)  taking  personal  responsibility  for 
feelings  of  low  accomplishment. 

Managers  may  help  their  employees 
avoid  burnout  by  changing  any  or  all  of  the 


EMMERLING,  inc. 


BE  PREPARED 

Husqvarna  Chain  Saws,  TimberWolf  Log 
Splitters,  John  Bean  Sprayers  and  Mitts  & 
Merrill  Brush  Chippers 


CALL  OUR  ORDER  LINE 

1.888.222.6166  or 
Fax  1.330.477.8528 
www.karlkuemmerling.com 
karlkuemmerling@sbcglobal.net 
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organizational  causes  listed  above.  They 
should  strive  to  create  an  organization  that 
rewards  employees  for  performance,  both 
on  an  individual  level  and  a collective 
level.  They  should  be  working  diligently  to 
implement  clear  policies,  procedures  and 
systems.  They  should  be  clearly  outlining 
expectations  and  ensuring  support  when 
things  go  wrong. 

In  my  consulting  practice,  I see  these 
causes  present  in  most  organizations  to 
some  degree.  There  is  room  for  all  compa- 
nies to  improve  in  all  of  these  areas.  Not 
only  will  improvement  help  avoid  employ- 
ee burnout,  it  will  also  improve  the  health 
of  the  company  and  its  bottom  line. 

Managers  also  may  address  the  personal 
causes  of  employee  burnout  by  understand- 
ing its  causes,  recognizing  employees  who 
are  likely  to  experience  burnout,  and  taking 
proactive  measures.  Employees  working 
long  hours  with  big  smiles  on  their  faces  and 
with  pie-in-the-sky  expectations  are  going 
to  crash  and  bum  in  the  green  industry.  It 
doesn’t  take  a university  professor  to  tell  us 
this  is  going  to  happen.  Experienced  man- 


agers should  see  this  coming  long  before  it 
happens  and  intervene. 

New  employees  to  the  industry  are  espe- 
cially prone  to  employee  burnout.  I’ve  seen 
it  happen  a hundred  times  in  my  career. 
People  are  attracted  to  the  green  industry 
because  they  think  they’ll  be  communing 


Wudd's  Largest  Tree  Care  Industry  Trade  Show  ar>d  Conference 


November  11-13, 2010 

Pre-Conference  Workshops.  November  9 & 10 


with  nature  every  day.  But,  the  seasonal 
nature  of  the  industry  and  the  long  hours 
quickly  wear  down  the  idealist.  They  might 
survive  the  spring,  but  they  won’t  make  it 
through  the  summer.  This  is  tme  at  all  lev- 
els, including  management. 

By  promoting  from  within  and  proac- 
tively allowing  employees  to  experience 
the  realities  that  exist,  managers  will  be 
reducing  the  likelihood  of  employee 
burnout.  This  socialization  helps  to  estab- 
lish realistic  expectations  for  the  newly 


promoted  or  newly  hired  employee. 

Managers  should  be  developing  their 
people,  creating  a “bench”  of  capable 
employees  to  promote.  They  should  be 
reemiting  at  all  times  - prowl  for  the  next 
employee  to  bring  into  the  company. 
Managers  should  also  be  making  sufficient 
time  to  interact  with  new  employees  so 
they  feel  welcome  and  have  a clear  under- 
standing of  their  roles  and  responsibilities. 

By  addressing  both  organizational  and 
personal  causes,  managers  can  help  their 
employees  avoid  burnout.  Telling  a 
burned-out  employee  to  take  a vacation 
isn’t  going  to  solve  the  problem;  it  will 
only  put  a band-aid  on  it.  By  digging  deep- 
er into  the  psychology  behind  the  situation, 
managers  may  have  a real  impact  on  their 
organizations. 

Phil  Harwood  is  the  founder  of  Pro- 
Motion  Consulting  and  Pro-Motion 
Marketing.  He  will  be  presenting  on 
“Secrets  of  Successful  Subcontracting  ” at 
TCI  EXPO  2010  in  Pittsburgh  in 
November  A 
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The  climbing  tree  on  the  TCI  EXPO  show  floor  provides  a 
continuous  learning  venue.  Providing  education  and 
training  opportunities  will  help  to  keep  your  staff 
engaged  as  well  as  safe. 


By  Colin  Milde,  CTSP 

I was  lucky  enough  to  attend  TCI 
EXPO  2009  in  Baltimore.  There 
are  myriad  reasons  I go  to  EXPO. 
First,  I can  get  a lot  of  CEUs  (continu- 
ing education  units).  The  Board 
Certified  Master  Arborist  requires  60 
CEUs  in  a three-year  period  and 
Certified  Tree  Care  Safety 
Professional  (CTSP)  requires  30 
points  for  the  same  time  frame. 
Secondly,  I get  to  network  a little  and 
have  lunch  with  friends.  Third,  I get  to 
look  at  equipment  and  talk  to  vendors. 
Lastly,  it’s  just  fun. 

But  one  of  the  sessions  I attended 
last  fall  was  an  open  discussion  for 
CTSPs,  and  I had  personal  experience 
with  the  topics  discussed  by  two 
speakers.  One  involved  a gentleman  in 
a large  organization  of  which  tree  care 
was  a small  part.  The  other  involved  a 
woman  trying  to  implement  a safety 
program  at  a small  tree  company  she 
owned. 

The  first  gentleman  was  responsible  for 
tree  care  on  a campus.  Counting  himself, 
he  had  a crew  of  three.  The  fellow  had  an 
uphill  battle.  His  chances  of  success  were 
limited  and  he  would  likely  have  to  be  sat- 
isfied with  small  victories.  His  biggest 
problem  was  lack  of  support  from  manage- 
ment. My  impression  is  that  this  man  was 
hired  with  an  attitude  of  “just  take  care  of 
it.”  I have  been  in  that  position  and  I was 
not  successful. 

If  the  crew  knows  the  big  boss  is  not 
going  to  be  actively  involved,  the  supervi- 
sor is  not  going  to  be  taken  seriously.  If  the 
person  in  charge  of  the  safety  program  is 
not  the  one  signing  the  checks,  the  employ- 
ees need  to  know  that  safety  is  a priority. 
This  takes  action  on  everyone’s  part.  The 
crew  will  push  the  supervisor.  The  boss,  or 
next  person  in  the  chain  of  command,  must 
actively  support  the  safety  supervisor.  The 
safety  supervisor  needs  to  have  some  juice 
(discretionary  power).  Without  it,  the 


employees  will  know  that  ignoring  safety 
is  acceptable.  The  safety  program  may 
exist  on  paper,  but  it  will  not  affect  day-to- 
day  behavior. 

The  woman  owner  was  having  trouble 
getting  her  safety  program  off  the  ground. 
She  may  not  have  realized  it  then,  but  she 
had  already  succeeded.  She  was  the  one  in 
charge  and  she  supported  safety  practices. 
The  rest  was  just  details. 

I got  the  impression  that  she  was  over- 
whelmed and  did  not  no  where  to  start. 
Start  small,  start  anywhere.  Explain  to  the 
crews  what  is  going  on;  that  things  are 
going  to  be  different  - better,  but  different. 
The  response  will  probably  be  an  unexcit- 
ed one. 

Start  by  having  the  crews  clean  the  equip- 
ment. Proper  maintenance  is  important.  The 
main  thing  is  to  show  the  employees  you’re 
committed  to  this.  The  speaker  expressed 
some  concern  that  key  people  on  her  team 
would  quit.  In  2010  - or  2011  for  that  mat- 


ter - I would  not  worry  about  that,  too 
much.  There  is  no  place  to  go. 

There  are  other  easy  steps  to  take. 
Buy  personal  protective  equipment 
and  traffic  control  devices.  We  have  to 
put  our  money  where  our  mouth  is. 
On-site  inspections  are  a requirement. 
In  a small  company,  the  owner  is  usu- 
ally pretty  close  to  the  action. 

The  difference  between  these  two 
stories  is  commitment  of  management. 
If  management  is  not  on  board,  success 
of  a safety  program  will  be  limited.  If 
management  is  on  board,  success  is 
unlimited. 

Both  speakers  earned  my  respect. 
All  those  in  attendance  were  trying  to 
reduce  accidents.  More  importantly, 
we  were  all  trying  to  present  tree  work 
as  a legitimate  profession.  Plumbers 
have  a higher  hourly  rate  than  us.  I’m 
not  saying  they  don’t  earn  it,  but  my 
point  is  that  they  show  up  with  one  or 
two  vans  and  a bunch  of  hand  tools.  We 
show  up  with  equipment  worth  any- 
where from  $100,000  to  $1  million. 
Then  the  homeowners  get  mad  if  we  want 
$100  per  hour  per  man. 

My  wife  and  I have  six  employees.  I 
have  always  maintained  a safety  mentality. 
Since  becoming  a CTSP,  I have  concrete 
tools  to  use.  I rely  on  TCIA’s  Tailgate 
Safety  Program. 

I do  not  run  the  meetings.  I have  two 
foremen,  Bill  and  Wilson,  who  do  that.  Bill 
leads  the  first  discussion  in  English  and 
Wilson  leads  the  second  discussion  in 
Spanish.  I sign  the  attendance  sheet  as  a 
participant. 

I attend  every  meeting  for  three  reasons. 
First,  I need  to  show  workers’  comp  that  I 
was  there  along  with  everyone  else,  should 
this  become  an  issue.  Second,  the  crew 
needs  to  see  I believe  in  this  stuff.  Third 
and  lastly,  I want  to  be  there  to  maintain 
order.  If  someone  is  not  paying  attention  or 
talking  amongst  themselves,  it  is  very  easy 
for  me  to  put  an  end  to  it.  I control  atten- 
dance and  discipline.  Now  the  leaders  can 
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The  outdoors  is  the  classroom  for  tree  care  workers,  as  it  was  for  this  Electrical  Hazards 
Awareness  Program  workshop.  In-house  or  off-site,  providing  such  training  will  help  workers 


run  the  show. 

Implementing  a formal  safety  program 
was  easier  once  I became  a CTSP.  There 
were  a few  bumps  in  the  road.  So  far  the 
biggest  hurdle  has  been  to  pressure  the  lead 
crew  member  to  wear  his  hard  hat.  First  I 
made  sure  everyone  had  a new,  or  near  new, 
hard  hat.  When  I caught  the  lead  man  with- 
out his  hat  on,  he  said  he  wanted  a hard  hat 
like  the  one  Mark  Chisholm  (ITCC  climb- 
ing champion  with  TCIA-member  Aspen 
Tree  Expert  Company  in  New  Jersey) 
wears.  When  I caught  him  without  the  new, 
expensive  hard  hat,  he  said  he  left  it  in  the 
other  truck.  I had  threatened  to  fine  him  or 
dock  him,  but  the  crew  all  work  so  hard  I 
felt  bad  and  I never  actually  did  it.  Then  a 
few  things  fell  into  place. 

The  big  chipper  blew  up  on  a 
Wednesday,  so  I was  in  a bad  mood.  On 
Thursday  we  were  doing  a big  crane  job 
with  the  smaller  chipper.  After  everything 
was  set  up,  I left  to  look  at  a few  jobs. 
When  I got  back,  the  lead  man  was  on  the 
stalk  of  a dead  ash  cutting  out  the  top  with- 
out his  hard  hat  on.  I told  him  to  stop  what 


he  was  doing  and  get  his  hat  on.  The 
response  I got  was  not  the  one  I was  look- 
ing for  and  it  came  down  to  me  saying, 
“Put  your  (@#*#*#@)  hat  on  or  go  home.” 
These  guys  have  never  seen  me  yell.  It  pro- 
duced the  desired  effect. 

What  I am  trying  to  do  with  my  compa- 
ny is  to  show  the  public  we  are 
professional  tradesmen.  I am  meeting  with 
some  success.  We  are  well  known  in  the 
towns  we  work  in.  We  have  good  relations 


with  the  code  enforcement  officials.  The 
trucks  are  clean  and  well  maintained.  The 
guys  are  polite  and  well  trained.  They  wear 
their  PPE,  and  the  condo/homeowner  asso- 
ciations like  the  idea  of  having  a CTSP  on 
board. 

Colin  Milde,  CTSP,  is  owner  of  Ramapo 
Tree  & Shrub  Care  LLC,  a six-year  TCIA 
member  company  located  in  Mahwah, 
New  Jersey.  ^ 


Developing  today's  students  into  tomorrow's  professionals. 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 
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Business  of  Tree  Care 


Find  New  Business  - 


Bring  Woodlands  into  the  Landscape 


By  Lee  Gilman 

Integrating  a landscape  edge  with  adja- 
cent parks,  woods  or  forestlands  is  a 
high-value  way  to  increase  functional- 
ity and  improve  design.  It  enhances  the 
beauty  already  embedded  in  the  collage  we 
call  a wood  line.  These  wood  edge  inter- 
faces are  often  sharp  and  linear  transitions. 
They  separate  an  area  managed  for  orna- 
mental use  and  another  area  that  might  be 
managed  for  recreation  or  fiber. 

In  areas  with  successional  forests1,  it  is 
the  nature  of  the  wood  edge  to  become  an 
encroaching  line  of  dense  native  growth. 
This  interface  is  also  where  invasive  plants 
often  take  advantage  of  an  environmental 
disturbance,  gain  their  foothold,  form  a 
thicket  and  spread  outward.  Despite  their 
highly  dynamic  nature,  wood  edges  are 
often  not  managed  at  all  and  they  become 
a visually  dominant  and  unintended  artifact 
of  the  design  and  maintenance  practices. 

Integrating  woodlands  into  the  land- 
scape involves  an  interdisciplinary 
approach  combining  concepts  from  arbori- 


culture, forestry  and  landscape  design.  It 
involves  incorporating  transitions  between 
different  zones  and  softening  that  transi- 
tion. The  four  zones  involved  in  a 
complete  conversion  are:  formal  land- 
scape, informal  landscape,  improved 
woodlot  and  unimproved  woodlot.  Each 
zone  should  blend  with  the  next.  Our  task 
here  focuses  on  establishing  or  promoting 
the  improved  woodlot  transition  between 
the  informal  landscape  and  the  unim- 
proved woodlot. 

With  vertical  stratification  of  the  forest 
layers2,  the  land  surface  covered  by 
canopy  often  approaches  100  percent, 
placing  light  as  the  limiting  factor  of  plant 
growth.  For  the  purposes  of  woodland  gar- 
dening, we  often  want  to  reduce  canopy 
cover  to  60  percent  or  less.  A woodland 
alternates  between  sunlit  and  shaded 
spaces.  The  increased  light  penetration 
allows  for  growth  of  lower  canopy  layers. 

To  achieve  this  reduction  in  canopy 
cover  we  grade  existing  trees  and  shrubs 
and  the  site  itself  based  on  multiple  crite- 
ria. Then  we  progressively  take  out  the 


low-rated  plants  and  leave  the  high-rated 
plants. 

Plant  grading  criteria  includes: 

Species  desirability 
Species  diversity 
Structural  quality 
Safety/risks 
Health 

Spacing  & competition  (stem  density) 

Aesthetic  appeal 

Color 

Texture 

Bloom 

Scale  or  size 

Site  evaluation  criteria  includes: 

Size  of  area 
Intended/potential  use 
Natural  beauty 
Recreation 
Wildlife  habitat 
Timber  products  (fiber) 

Water 

Forage 

Sightlines 
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Focal  points 

Vista  enhancements 

Screening 

Regeneration 

Invasive  plants 

Soil  fertility 

These  plant  grading  and  site  evaluation 
criteria  only  become  meaningful  in  rela- 
tion to  client-based  factors  such  as: 

► Current  goals 

► Future  plans 

► Intended  uses 

► Time  frame 

► Financial  resources 

By  considering  and  prioritizing  grading 
criteria  in  relation  to  client-based  factors, 
a management  plan  will  begin  to  reveal 
itself.  The  process  is  largely  a matter  of 
what  I call  design  by  subtraction. 
Common  elements  found  in  most  good 
management  plans  include:  managing 
invasive  and  noxious  plants  at  the  onset 
before  they  respond  to  increased  light, 
maintaining  and  managing  each  forest 
layer  to  optimize  sustainability,  cleaning 


Tree  encroachment  can  be  imposing. 


most  deadfall  and  brush  piles  near  land- 
scape edges,  cleaning  prominent  or 
hazardous  dead  branches,  and  pruning  to 
open  sight  lines  (as  desired). 


World's  Largest  Tree  Care  Industry  Trade  Shew  ar>d  Conference 


November  11-13,2010 

Pre-Conference  Workshops.  November  9 & 10 


A customized  management  plan  will 
have  unique  elements.  In  one  area,  the 


release  of  climax  species  for  shade  or  as 
focal  points  might  be  controlling.  In 
another  area,  such  as  looking  downhill 
where  a vista  exists  over  the  top  of  trees, 
it  might  be  more  desirable  to  promote 
early  successional  growth  so  that  height 
can  be  more  easily  managed. 

Opening  breaks  in  the  forest  canopy  by 
reducing  stem  density  provides  many 
benefits  such  as:  removing  competition, 
increasing  light,  redistributing  growth  and 
controlling  species  composition. 
However,  as  many  native  deciduous 
species  are  cut  to  stumps,  they  will  re- 
sprout with  vigorous  and  undesired 
coppice  growth.  The  undesirable  stump 
sprouts  can  be  avoided  by  treating  freshly 
cut  deciduous  stumps  with  certain  herbi- 
cide mixtures.  Oil-based  herbicides  are 
generally  more  effective  than  water-based 
herbicides  for  this  purpose. 

When  a quality  specimen  is  found  hiding 
in  the  collage  we  call  a wood  line,  it 
deserves  special  attention.  The  specimen’s 
future  development  can  be  improved  by 
removing  low  rated  trees  encroaching  on 
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Precautionary  Notes: 

Leaf  Litter 

Avoid  blowing  leaf  litter  from  yards  into  wood  lines.  The  leaf  depth  will  quickly 
build  up  to  levels  that  smother  shrubby  and  herbaceous  growth,  hide  surface  features 
and  promote  rodent  habitat. 

Wildlife 

Wildlife  is  nice  but  do  you  want  to  encourage  it  in  and  around  your  yard? 
Although  brush  piles  provide  good  habitat  for  wildlife,  wildlife  provides  a required 
habitat  for  ticks.  Reducing  the  nesting  habitat  for  rodents,  such  as  mice  and  voles, 
along  wood  edges  will  also  reduce  the  number  of  ticks  and  the  prevalence  of  tick 
borne  illnesses  in  adjacent  landscapes.  Rodents  are  best  controlled  by  a combination 
of:  habitat  modification,  repellents,  trapping  and  baiting. 

Quick  facts: 

Vole  populations  have  been  estimated  as  high  as  25,000  per  acre. 

Female  voles  may  breed  as  early  as  two  weeks  of  age. 

White-footed  and  deer  mice  are  a reservoir  host  for  Hantavirus  in  the  western  U.S. 
According  to  David  R.  Jackson  of  Penn  State  Cooperative  Extension  - “Deer  eat 
on  average  seven  pounds  of  browse  per  day  for  seven  months  of  the  year!  That’s 
more  than  1,300  buds  per  day,  per  deer  or  more  than  270,000  buds  per  year. . .PER 
DEER!” 

V J 


its  growing  space.  The  specimen  will  also 
be  fully  highlighted  and  brought  into  the 
landscape  if  its  entire  profile  is  revealed  to 
an  important  sightline.  In  this  manner, 
many  large  specimens  along  a wood  line 
can  be  injected  into  the  landscape  at  a price 
far  below  their  nursery  cost. 


Many  of  the  edge  trees  will  be  found  to 
have  leaning  trunks  or  flagging  canopies 
because  they  have  been  growing  only 
toward  available  light.  These  same  trees 
are  the  most  likely  to  have  had  their  roots 
disturbed  when  the  landscaped  areas  were 
graded.  When  the  wood  edge  is  freshened 


to  straight  growing  trees  with  vertical  and 
radial  symmetry,  a very  positive  character 
is  presented. 

When  woodlands  are  thoughtfully 
brought  into  the  landscape,  property  own- 
ers are  wowed.  Dollar  for  dollar,  this 
service  provides  a tremendous  value  com- 
pared to  other  landscape  or  tree  services. 
For  the  price  of  planting  one  large  land- 
scape tree,  many  can  be  integrated  into  the 
landscape  and  an  extreme  makeover  can  be 
had  along  an  expansive  wood  edge. 

When  woodlands  are 
thoughtfully  brought  into 
the  landscape,  property 
owners  are  wowed. 
Dollar  for  dollar,  this 
service  provides  a 

tremendous  value  com- 
pared to  other  landscape 
or  tree  services. 

1)  Successional  forests  involve  pioneer 
species  (the  first  species  to  colonize  a dis- 
turbed area  leading  to  ecological 
succession),  intermediate  species  (species 
with  increasing  shade  tolerance  and  more 
demanding  soil  requirements),  and  climax 
species  (species  with  the  most  demanding 
soil  requirements  and  where  composition 
remains  essentially  unchanged  as  long  as 
the  site  remains  undisturbed). 

2)  Six  Forest  Layers:  1 - Dominant  Trees 

- receive  full  light  from  above  and  partial 
light  from  the  sides;  2 - Codominant  Trees 

- receive  full  light  from  above,  but  com- 
paratively little  from  the  sides;  3 - 
Intermediate  Trees  - receive  little  direct 
light  from  above,  and  none  from  the  sides; 
4 - Suppressed  Trees  - receive  no  direct 
light  either  from  above  or  from  the  sides;  5 

- Shrubs;  6 - Ground  Covers. 

Lee  Gilman  is  principal  of  Lee  Gilman 
& Associates,  LLC,  in  Amherst,  New 
Hampshire.  He  will  be  presenting  on  this 
same  subject  at  TCI  EXPO  2010  in 
Pittsburgh  this  November.  ^ 
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Letter  & E-mails 

(Continued  from  page  27) 

I think  you  can  do  better  than  this.  And  I 
think  you  and  Minneapolis  would  be  the 
beneficiaries. 

Ben  Williamson 
Oaklyn  Plantation  Nursery 
Darlington,  South  Carolina 

Choosing  freedom  over 
OSHA  and  safety 

In  response  to  the  editorial,  “OSHA  is 
Armed  and  Ready  to  Fire,  ” TCI,  August 
2010. 

Those  who  advocate  the  widespread 
adoption  of  certain  tree  work  safety  prac- 
tices are  free  to  encourage  others  to  join 
with  them  in  such  adoption,  and  to  petition 
their  state  and  local  private  organizations 
and  governments  to  recommend  or  require 
the  adoption  of  those  safety  practices.  But 
the  notion  of  federal  employees  evaluating 
the  safety  practices  of  private  citizens  is 
morally  repugnant,  and  it  would  be  so  even 
if  it  completely  eliminated  all  tree  work- 
related  injuries  and  deaths. 

Liberty  and  the  rule  of  law  are  the  fore- 
most traits  in  my  notion  of  being  an 
American.  They’re  even  more  important 
than  life  itself.  Therefore,  it  is  preferable  to 
die  or  be  maimed  while  young  in  a tree  work 
accident  as  a free  citizen  than  to  enjoy  a long 
and  rewarding  career  as  a tree  worker  under 
the  supervision  of  dictators,  regardless  of 
their  benevolence  or  malignance. 

Each  of  us  ought  to  be  free  to  inaugurate 
our  own  tree  service  company  and  to  vie  for 
the  patronage  of  customers.  If  a yokel  with 
a ladder  and  a pole  saw  solicits  tree  jobs, 
and  a private  citizen  invites  him  to  submit  a 
bid  for  work,  any  agreement  that  they  strike 
should  be  their  business  and  nobody  else’s. 
If,  while  on  the  job,  the  yokel  injures  him- 
self, that  should  be  his  problem  alone. 

And  if  an  ambitious  diploma-waving 
entrepreneur  inaugurates  a tree  service 
company  with  immense  financial  backing, 
all  the  newest  and  best  equipment,  the 
most  elaborate  support  infrastructure,  a 
gaggle  of  slick-talking  sales  professionals, 
thick  and  lawyerly  insurance  documents,  a 
glitzy  advertising  campaign  and  scores  of 
certifiably  drug-free,  alert,  physically  fit 
and  thoroughly  trained  crews,  that’s  OK, 


too.  There  are  plenty  of  customers  who 
cheerfully  - and  mindlessly  - pay  a showy 
company  top  money  for  tree  work  that  is  of 
equal  or  lesser  quality  than  the  work  that 
could  be  done  by  a more  ordinary  outfit 
that  does  a yeoman’s  job  and  makes  an 
adequate  living  on  much  less  income. 

It  is  naive  to  think  that  the  primary  con- 
cern of  an  OSHA  bureaucrat  or 
clock-watching  opportunist  is  the  safety  of 
tree  crews.  Most  of  them  are  careerists. 
They’ve  never  been  supported  by  an  over- 
head line  with  a running  chain  saw  in  their 
hands,  and  many  of  them  probably  don’t 
know  a shotline  from  a hank  of  arborplex,  or 
a carabiner  from  a saddle,  and  it’s  a safe  bet 
that  quite  a few  of  them  have  never  done  an 
honest  day’s  work.  But  they  have  a checklist 
that  they  more-or-less  understand,  they  have 
a career  to  build,  they  have  appetites  that 
require  a reliable  paycheck  and  they  have 
the  moral  compass  of  a reptile. 

OSHA  careerists  are  required  to  bring 
money  back  to  the  office,  and  one  way  and 
another  that’s  just  what  they’re  going  to  do. 
And  when  a clipboard- wielding  OSHA 
official  shows  up  on  your  jobsite  out  of  the 
clear  blue  sky  and  dings  you  - to  the  tune 
of  hundreds  or  thousands  of  dollars  - for 
trivial  or  imaginary  infractions,  you  would 
be  wise  to  keep  your  mouth  shut,  paste-on 
a big  grin  and  to  just  pay  your  fine.  OSHA 
is  right  and  you  are  wrong,  and  you  must 


mend  your  ways. 

In  the  aftermath  of  an  accident,  we  imag- 
ine how  it  plainly  and  obviously  could 
have  been  avoided.  But  most  of  the  time 
we  are,  thereby,  deluding  ourselves.  No 
accident  has  a single  cause,  and  any  suffi- 
ciently comprehensive  set  of  safety 
regulations  - regardless  of  how  enthusias- 
tically they’re  followed  or  how  assiduously 
they’re  enforced  - will  either  do  more 
harm  than  good,  or  they’ll  merely  shift 
tragedy  from  one  category  to  another. 

Dan  Martinez 

Rio  Grande  Tree  Service 

Alexandria,  Virginia 

Peter  Gerstenberger,  TCIA  s senior  advi- 
sor for  safety,  compliance  & standards, 
responds:  While  some  might  be  somewhat 
sympathetic  to  Mr.  Martinez’  views  on 
OSHA,  I believe  they  ’re  here  to  stay  and 
this  rhetoric  is  pointless.  While  an  individ- 
ual might  argue,  right  or  wrong,  that  he  or 
she  has  the  right  to  put  him  or  herself  in 
danger,  nobody  has  the  right  to  put  an 
employee  in  an  unsafe  environment.  The 
fact  is  that  an  arborist  company  has  the 
ability  as  well  as  the  responsibility  to  be 
safe,  and  a safe  company  has  nothing  to 
fear  from  OSHA.  Accidents,  however  com- 
plex they  might  be,  are  preventable. 

(Continued  on  page  46) 
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Letters  & E-Mails 

(Continued  from  page  45) 

The  new  morality 

It  has  been  a long  time  since... no,  it  has 
not  been  a long  time,  it  is  the  first  time  I 
have  seen  freedom,  justice  and  truth  expos- 
tulated in  an  arboricultural  magazine 
relative  to  defending  against  the  ravages  of 
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the  MGH.  (mindless  grazing  herd). 

I refer,  of  course,  to  Mark  Garvin’s 
offering  of  reality  and  common  sense  in 
the  July  TCI  Magazine , “Minneapolis 
Surrenders  to  Ignorant  Irrational 
Ideologues.”  It  appears  he  has,  like  anyone 
with  any  sense,  ditched  the  politically  cor- 
rect nonsense  of  today  and  told  the  truth  on 
this  issue. 

The  referral  to  those  who  “peddle  fear” 
is  not  a lax  observation;  we  have  always 
had  these  “Chicken  Little”  types  amongst 
us  since  time  immemorial.  Reaching  back 
in  my  time,  I well  remember  the  DDT 
scare  triggered  by  Rachael  Carson  that 
resulted  in  the  deaths  of  millions  of  people 
of  Africa  through  the  scourge  of  the  tsetse 
fly,  which  was  kept  under  control  until  she 
falsely  proclaimed  the  dangers  of  this 
chemical.  A few  years  ago  the  United 
Nations  quietly  re-instituted  its  use  again. 

Then  we  have  the  “Population  Time 
Bomb”  by  another  peddler  of  fear  whose 
false  prophecies  at  the  time,  if  true,  would 
have  seen  us  all  starved  two  decades  ago. 

Next  there  was  the  nuclear  scare,  the 
ozone  hole  scare,  the  ice  age  scare,  the 
globaloney  scare,  and  now  we  have  the  cli- 
mate change  scare.  Seems  I may  have 
missed  a few,  but  certainly  I am  waiting 
with  bated  breath  for  the  next  one. 

The  use  of  chemicals  is  not  the  issue,  the 
real  issue  should  be  the  irresponsible  use  of 
same.  I am  aware  of  operators  who  think 
that  spraying,  needed  or  not,  is  good  for 
cash  flow  for  the  company.  I am  aware  of 
operators  who  apply  pesticides  outside  of 
the  proper  windows  of  opportunity  and  on 
trees  that  do  not  need  them.  I am,  however, 
aware  of  operators  who  use  chemicals 
sparingly,  and  responsibly,  and  ONLY 
when  required. 

The  reasonable  and  responsible  operator 
merely  considers  systemics,  spraying  and 
other  options  but  another  tool  in  the  hand- 
bag of  the  professional,  to  be  used  only 
where  and  when  required.  We  need  no 
cauterwauling,  politically  correct,  rubber- 
stamped  enviro-fascists  to  tell  us  what  is  or 
is  not  best  for  trees. 

An  experience  I will  never  forget  was 
the  removal  of  a large  co-dominant  silver 
maple  with  abcessional  rot  at  the  center  of 
the  union  of  four  large  branches  at  a com- 
mon juncture  12  feet  off  the  ground. 
During  my  operation  of  the  chain  saw, 
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some  idiot  approached  me  demanding  to 
know  why  I was  removing  the  tree.  I impo- 
litely told  him  he  must  be  tired  of  living 
standing  in  the  fall  zone  of  a tree  with  an 
estimated  biomass  weight  of  three  tons  and 
also  in  my  operational  saw  zone.  I then 
told  him  that  info  was  none  of  his  business, 
but  the  sole  business  of  the  client. 

The  fool  marched  off  muttering,  and  did 
not  stay  around  long  enough  to  see  the  tree 
come  down  and  the  structurally  compro- 
mised, large,  hollow  and  rotten 
co-dominant  trunks.  You  can  bet  your 
knickers  that  this  fool  would  be  the  first  to 
whine  about  unsafe  trees  if  a similar  tree 
was  to  fall  on  his  gas  guzzling  Hummer  if 
it  crashed  down  in  a strong  wind,  and 
would  file  an  immediate  lawsuit  against 
the  owner. 

The  point  is  that  there  is  a word  associ- 
ated with  many  of  these  typesets  of  people, 
and  that  word  is  hypocrite.  It  is  no  different 
with  any  of  this  crowd  who  preach  a mes- 
sage that  the  herd  is  supposed  to  obey 
while  they  themselves  practice  the  exact 
opposite.  Case  in  point  is  A1  Gore  and  I 
need  not  expand  on  that  reality. 

The  point  is,  as  Mark  has  gamely 
demonstrated,  these  people  do  more  harm 
than  good,  and  are  often  ignorant  about 
their  direction,  which  often  makes  as  much 
sense  as  a hill  of  beans. 

I have  a message  to  the  wannabe  saviors 
of  the  world,  of  the  environment,  and  of 
life  itself  - go  stuff  it;  leave  the  decisions 
to  the  experts,  and  content  yourselves  with 
accepting  that  you  are  actually  ill  qualified 
to  direct  professionals  in  what  they  can  and 
cannot  do  in  regard  not  only  to  the  use  of 
chemicals,  but  also  what  is  proper  tree 
care. 

Perhaps  these  types  should  embark  on 
yet  another  great  cause,  eliminating  antibi- 
otics, medical  remedies,  and  even 
necessary  operations  to  save  life.  After  all, 
such  things  are  not  natural;  perhaps  people 
should  drink  the  enviro  kool-aid  and  let 
people  die  instead. 

Edward  Kennedy,  owner 

Meadow  Green  Tree  Experts  & 

Certified  Arborists 

Harrowsmith,  Ontario,  Canada  ^ 

Send  letters  and  e-mails  to: 
editor@tcia.org 
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To  Newbury  Park  Tree,  an  educated  client  is  a 
good  client 


Newbury  Park  Tree  Service’s  two  crews  have  been  known  to  take  down  as  many  as  200  trees  in  a day. 


By  Janet  Aird 

Newbury  Park  Tree  Service,  Inc.,  in 
Westlake  Village,  California,  takes 
professionalism  seriously.  The  company, 
founded  by  owner  Dean  Lappinga,  CTSP, 
in  1989,  is  not  only  licensed,  insured  and 
bonded,  it  also  has  its  diesel-powered 
equipment  inspected  regularly  for  air 
quality.  In  addition,  the  company  became 
TCIA  accredited  in  April  2010. 

The  company  includes  Yari  Vodraska, 
CTSP,  a 19-year  employee  who  is,  as  is 
Lappinga,  an  ISA-certified  arborist;  two 
crew  leaders;  two  crews  of  between  10 
and  12  members  each;  and  Diana 
Merville,  who 
saw  the  company 
through  the 

Accreditation 
process  and  now 
manages  the  office 
and  daily  opera- 
tions. 

“We  also  utilize 
outside  experts, 
such  as  tree  con- 
sultants, on  cases 
involving  historic 
trees  that  require  unique  bracing  or  trees 
with  specific  parasite  infestations,”  she 
says.  The  company’s  two  full-time 
arborists  write  up  tree  hazard  reports  and 
tree  valuations,  and  consult  on  whether 
certain  trees  may  pose  a hazard  or  liability 
to  home  owner  associations  (HOAs)  and 
municipalities. 

The  company’s  clients  include  munici- 
palities, shopping  malls,  business 
complexes,  HOAs  and  residences,  from 
Los  Angeles  to  Santa  Clarita  and  Santa 
Barbara  and  through  Ventura  County.  They 
also  perform  tree  work  for  the  National 
Park  Service,  such  as  at  the  Peter  Strauss 
Ranch,  where  they  remove  large  hazardous 
trees,  and  sometimes  smaller  non-native 
trees,  such  as  fan  palms,  in  areas  where 


only  native  trees  are  desired.  They  also 
handle  fertilization,  and  pest  and  disease 
control  needs  for  the  parks. 

Educating  clients  and  potential  clients  is 
a priority  for  the  company,  Merville  says. 
Their  Web  site,  launched  in  early  2010, 
contains  a vast  amount  of  educational 


material  about  Accreditation,  local  city 
ordinance  specifications  and  tree  care. 

“Often  customers,  especially  residen- 
tial ones,  want  us  to  trim  and  thin  more 
on  their  trees  than  is  recommended  to 
maintain  the  tree’s  vitality,”  she  says. 
“We  want  them  to  be  educated  regarding 
...  what  factors  might  be 
causing  a tree  to  fail,  such  as 
girdling  or  when  gardeners 
weed-whack  too  close  to  the 
tree  trunk.  Much  of  what  we 
do  is  educate  our  customers 
on  proper  tree  care,  safety 
considerations  and  their  city 
permit  obligations.” 

The  company  does  nominal 
external  advertising.  At  least 
half  their  new  business  comes 
from  referrals  and  repeat 
business.  They  belong  to  CAI 
(Community  Associations 
Institute),  an  association  of 
property  managers  and  HOA 
boards  of  directors,  where 
they  attend  networking  mix- 
ers, host/sponsor  a luncheon, 
and  exhibit  a booth  at  trade 
shows.  They  occasionally 
sponsor  a local  sports  team. 
They’ve  received  a number 


Newbury  Park  Tree  Service’s  Carlos  Ortega  demonstrates  the  practices  of 
using  two  hands  on  a chain  saw  at  all  times , and  two  points  of  attachment 
when  using  a chain  saw  aloft. 


Dean  Lappinga 
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Newbury  Park  Tree  Service  employs  the  safer  method  for  palm  pruning  these  street  palms  - using  a bucket  truck. 


of  new  calls  since  their  TCI  A Accreditation 
was  announced  in  the  local  paper,  Merville 
says. 

“Some  people  didn’t  know  what 
Accreditation  was.  Many  people  think  you 
can  just  climb  up  a tree  and  chop  down 


branches.  The  press  release  ended  up  being 
really  valuable,  informing  people  of  what’s 
involved  in  tree  care,  and  all  the  factors  to 
consider  when  selecting  a tree  care  service 
provider.” 

One  of  the  reasons  the  company  became 


accredited  was  to  “future-proof’  the  com- 
pany. “We  feel  Accreditation  is  coming 
down  the  pipeline,”  she  says.  “More  gov- 
ernment jobs  and  larger  commercial  jobs 
will  be  requiring  it.”  Accreditation  is  also  a 
good  way  to  keep  the  organization  in  top 
shape,  uphold  safety  and  qualify  for 
reduced  insurance  premiums,  she  adds. 

The  Accreditation  process  took  four  or 
five  months.  They  enlisted  a consultant  to 
give  a preliminary  evaluation  and  provide 
them  with  a to-do  list  to  prepare  for  the 
final  audit,  which  she  advises  any  compa- 
ny considering  Accreditation  to  do. 

Accreditation  led  to  a number  of  changes 
in  the  way  the  company  operates,  especial- 
ly their  documentation  procedures.  It  adds 
more  work,  she  says,  but  there  are  fewer 
injuries,  and  their  operations  run  more  effi- 
ciently. 

“Staples  loves  us,  because  we  have  so 
many  binders,”  Merville  says.  “Before  we 
became  accredited,  we  didn’t  have  a lot  of 
documentation  in  place.  Now  we’re  docu- 
menting everything,  from  safety  meetings 
to  daily  vehicle  inspections  to  incident 


Accreditation  from  TCIA, 
the  tree  care  industry's 
highest  credential. 

Accreditation  sets  the  standard  for  making  tree  care  businesses  nationwide 
more  professional,  efficient  and  profitable. 

Set  your  company  apart.  Get  Accredited! 

▲ Compete  among  the  most  professional  companies  to  the  field 

A Attract  career- driven,  loyal  employees  who  take  pride  in  their  work 

▲ Increase  profits,  lower  insurance  rates 

I 


1 Bob  Rouse  today  for  your  free  consultation  and  to  see  what  Accreditation  can  do  for  your  business. 


TREE  CARE  INDUSTRY  ASSOCIATION  TP 


1-800-733-2622  ■ www.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  1938  voice  of  tree  care 
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reports  to  employee  performance  reviews. 
We  have  a formal  procedure  for  reporting 
potential  hazards  before  work  begins  at 
work  sites,  which  prepares  us  to  start  each 
job  in  an  organized  fashion.” 

They’d  always  had  safety  training,  but 
now  they’re  vigilant  about  their  weekly 
tailgate  training  sessions,  and  their  tree 
workers  sign  off  on  the  formal  training 
they  receive.  They  maintain  separate  files 
for  all  worker-related  issues,  from  confi- 
dential medical  files  to  safety  violations. 
They’ve  given  all  their  employees  a one- 
to-one  performance  review,  documented 
their  specific  training  and  updated  their 
personnel  files  to  reflect  the  new  informa- 
tion. They  even  have  paperwork  in  place 
showing  that  the  employees  who  drive  the 
trucks  have  Class-A  licenses  and  medical 
releases. 

“You  can’t  just  use  any  employee  to  do  a 
job,”  she  says.  “You  need  properly  skilled 
personnel  to  do  each  specific  job,  whether 
they  are  ground  crew,  tree  climbers  or  aer- 
ial lift  specialists.” 

Some  crew  leaders  were  resistant  to 
doing  the  additional  paperwork  at  first,  she 
says,  but  the  changes  have  made  the  com- 
pany more  organized.  “We’re  more 
vigilant  about  things  we  used  to  take  for 
granted.  Training  used  to  be  more  casual. 
Now  everything  is  watched  and  document- 
ed. There’s  higher  accountability.” 

An  unexpected  benefit  of  Accreditation 
was  the  education  that  owner  Dean 
Lappinga  and  Yari  Vodraska  received  dur- 
ing their  training  as  CTSPs  (Certified 
Treecare  Safety  Professionals).  Because 
this  training  is  more  focused  on  employees 
and  safety  concerns  than  on  tree  care,  they 
learned  employee-related  aspects  of  the 
business  they  hadn’t  considered  before, 
such  as  how  to  communicate  with  employ- 
ees with  empathy  and  encouragement,  and 
the  reasons  detailed  documentation  is  so 
important. 

The  company  also  keeps  their  portable 
diesel-powered  equipment  on  a regular 
maintenance  program  to  comply  with 
California’s  PER P (Portable  Equipment 
Registration  Program).  This  allows  them  to 
operate  throughout  the  district  in  compli- 
ance with  state  and  local  entities. 

Their  professionalism  distinguishes 
Newbury  Park  from  the  local  competition, 
Merville  says,  and  Accreditation  enhances 


their  image  as  a professional,  well-organ- 
ized and  credible  company.  “Clients  know 
we’re  not  just  hacking  away  at  a tree.” 

It  also  will  allow  them  to  expand  in  the 
future.  She  sees  the  company  growing  as 
they  pick  up  more  municipal  work  and 
more  large  commercial  projects,  perhaps 
eventually  to  include  a third  large  crew. 


Also,  since  they  obtained  their  landscaping 
license  this  year,  they  may  take  on  addi- 
tional landscape  work,  such  as  brush 
clearance,  for  their  customers  who  don’t 
already  have  a separate  landscaper. 

“I  tell  potential  clients  that  TCIA 
Accreditation  is  the  ISO  9000  of  the  tree 
care  world,”  she  says.  ^ 


Merit  Iiycctablc 
The  H tree  and  shrub  insecticide  now 
available  in  a new  Mieroiqjeetion  Product. 

Tret  Tech'*  Mlcroinjection  Syslems  and  Bayer  Environmental  Science  pie  sen  l 
Merit  Injectable,  the  latest  addition  to  (lie  Merit  insectic  ide  family  fnjecled  directly 
into  the  tree  trunk  ot  root  flare  tissue.  Merit  Injectable  offers  arborists  and  landscape 
professionals  a powerful  new  weapon  in  controlling  pest  infestations  and  contains 
more  active  ingredient  (17J%)  than  oilier  injectable  products  on  the  madid. 

Merit  Injectable  is  available  in  leak-proof  Tice  Tecb  units  In  two  different  dosages, 
depending  on  tree  diameter.  TougktKontrcl  insect  pesls  sock  as  Asian  bngWned 
beetles,  emerald  ash  borers  and  Hemlock  woolly  adelgid  meet  their  milch  wilh  Merit 
Injectable.  Other  nuisance  insect  pests  such  as  aphids,  armored  scales,  Japanese 
beetles,  lace  bugs,  Leal  beetles,  lealhoppcrs,  mealybugs,  pyllids,  limps,  lip  moths  and 
whitcflies  also  get  their  due  from  Merit  Injectable  treatments. 


7\  Tree  Tech0 

I microinjection  systems 

950  SE  215th  Ave. 

Morriston,  FL  32668 

1-800-622-2831 

e-mail:  info@1ree1ech.ne1 

www.treetech.net 

Mfr*  rn  B of  ite'Jfr  A<3 
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As  Mother  Nature  Intended  II 


Quality 

Affordable 

Mycorrhizae 


This  product  costs 
less  than  27  cernts 
per  Gallon! 


The  all  in  one  Bio-stimulant,  Beneficial 
Bacteria,  Fungi  and  Mycorrhizal  package 
for  Healthy,  Long  Lasting  Trees,  Plants, 
Flowers,  Grasses,  and  Shrubs 


Contains  more  components  than  other  top 
selling  products  at  a fraction  of  the  cost! 
See  Comparison  at  www.rhizofuet.com 


Also  available  as  a Granular  for  Vertical  Mulching 

www.RHIZOFIJEL.com  Of  call  S66-RO0T-GRQ 


Rhizo  Living  Component 


• 1 9 species  bacterial  package 

• 2 species  trichoderma 

• 7 species  ecto mycorrhizae 

• 4 species  endomycorrhizae* 
includes  new  Gtorrnis  fasisculatum 

masam* 

• Soluble  humic  acid 

0 Soluble  cold  water  kelp 
0 Vitamin  C Ascorbic  add 

• Vitamin  B1  ltllt 

Rootgrowt0c 
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Consulting  Corner 


By  David  Lusk 

“I  do  not  prize  the  word  ‘cheap.  ’ It  is  not 
a badge  of  honor  It  is  a symbol  of  despair 
Cheap  prices  make  for  cheap  goods;  cheap 
goods  make  for  cheap  men;  and  cheap  men 
make  for  a cheap  country.  ” - William 
McKinley  (1843-1901) 

From  the  obscurity  of  America’s  past, 
the  above  quote  is  particularly  rele- 
vant to  our  work  in  today’s  tree 
service  industry.  I have  always  admired 
this  quote  by  a United  States  president  that 
we  modems  know  little  about.  How  do  we 
weigh  this  message  against  one  of  the 
worst  recessions  in  American  history? 

Work  is  still  scarce  while  chain  saw 
operators,  tree  services,  “wannabe”  tree 
cutters,  tree  hackers,  landscapers  and  certi- 
fied arborists  search  the  landscape  for  a 
way  to  pay  the  bills  and  survive  the  winter. 
A local  arborist  who  works  for  a well 
known  and  reputable  tree  care  company 
tells  the  story  of  a door-to-door  competitor 
“tree  service”  company  rep  that  walked  by 
his  crew  as  they  were  getting  ready  to  start 
pmning  some  trees. 

The  renegade  tree  man  knocked  on  the 
door  and  professed  to  the  homeowner,  “I 
will  do  this  work  for  half  the  cost  that  this 
company  is  charging  you.”  He  did  not 
know  the  cost.  He  was  simply  that  desper- 
ate for  work  - cheap  work,  any  kind  of 
work  that  could  be  accomplished  with  a 
chain  saw  and  his  traveling  day  laborers. 
What  do  you  suppose  were  this  brash  door- 
to-door  tree  cutter’s  specialties?  Of  course, 
the  answer  is  in  the  unfortunate  stereotypi- 
cal tree  service  catch  phrase  that  the 
general  public  sees  and  judges  us  all  by: 

“Tree  removal,  tree  topping,  fully 
insured,  licensed,  free  estimates.” 

The  entire  phrase  is  the  generic  standard, 
problematic  at  best  and  suspect  as  a whole. 
For  the  purposes  of  this  article,  I will  focus 
primarily  on  the  specific  language  that  has 
wrecked  havoc  on  countless  trees  as  well 


The  consequence  of  topping  trees  has  had  not  only  a 
negative  impact  on  tree  health,  but  also  a long  term 
impact  on  the  professional  image  of  tree  care  services. 

as  the  image  of  the  tree  service  business  at 
large  - tree  topping. 

For  more  than  30  years,  I and  others 
have  lectured,  preached,  written,  ranted 
and  raved  about  the  damage  that  tree  top- 
ping does  to  trees.  What  was  the  first  call  I 
received  on  the  same  day  I received  the 
request  to  write  this  article?  Homeowner: 
“Uh,  yeah.  I need  to  get  a free  estimate  to 
get  my  trees  topped.” 

Here  lies  the  seemingly  perpetual  arbori- 
cultural  dilemma.  A customer  wants  to  pay 
to  have  his  trees  cut  back,  shaped,  sculpted, 
hat  racked,  topped  because  they  are  “way 


too  big,  they  are  going  to  fall,  they  drop  too 
many  leaves,  they  bring  bugs  to  the  house, 
the  shade  kills  my  beloved  grass,”  etc.,  etc. 
Simultaneously,  the  tree  service  owner  has 
to  make  payroll,  pay  for  trucks,  buy  gro- 
ceries, etc.  The  result  has  led  to  untold 
thousands  upon  thousands  of  mutilated 
trees  for  the  unfortunate  reality  of  short 
term  financial  needs.  I have  heard  tree 
service  owners  justify  topping  trees 
because  that  is  what  the  homeowner 
requested.  I have  seen  certified  arborists 
top  trees  for  the  same  reason. 

The  time  has  come  for  us 
to  do  a better  job  of  edu- 
cating the  consumer  by 
taking  the  time  to  explain 
the  difference  between 
tree  topping  and  tree 
pruning  for  health. 

The  consequence  of  topping  trees  has 
had  not  only  a negative  impact  on  tree 
health,  but  also  a long  term  impact  on  the 
professionalism  and  image  of  tree  care 
services  for  decades.  Every  topped 
maple,  willow  oak,  white  oak  and  crepe 
myrtle  stands  as  testament  to  cheap, 
shoddy  workmanship  for  all  of  the  world 
to  see.  I call  it  sanctioned  vandalism  that 
is  too  often  accepted  because  the  general 
public  does  not  know  any  better.  More 
astute  tree  owners,  however,  find  the 
topped  trees  objectionable  in  appearance, 
and  as  common  sense  logic  would  dic- 
tate, respond,  “Something  strange  is 
happening  to  our  trees;  oh  dear,  there 
must  be  a tree  service  in  the  neighbor- 
hood.” 
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Every  topped  maple , willow  oak , white  oak  and  crepe  myrtle  stands  as 
testament  to  cheap , shoddy  workmanship  for  all  of  the  world  to  see. 


A customer  may  ask  to  have  his  or  her  trees  cut  back , 
shaped \ sculpted [ hat  racked,  topped  for  any  of  a number 
of  reasons;  that  does  not  necessarily  mean  an  arborist 
should  comply. 

The  time  has  come  for  us  to  do  a better 
job  of  educating  the  consumer  by  taking 
the  time  to  explain  the  difference 
between  tree  topping  and  tree  pruning  for 
health.  Short  term  profiting  from  the 
practice  of  tree  topping  continues  (even 
in  these  days  of  Alex  Shigo’s  Modern 
Arboriculture)  to  cost  the  tree  care  indus- 
try in  terms  of  public  perception  and  a 
loss  of  credibility.  Of  course,  there  are  no 
absolutes  in  the  natural  world.  Some 


trees  do  need  to  be  headed  back 
when  interfering  with  power 
lines.  Lowering  the  height  of 
Leyland  cypresses  can  help 
prevent  them  from  falling  over. 

Still,  these  are  special  circum- 
stances that,  on  occasion, 
demand  compromising  tree 
height  and  width. 

Educating  the  consumer 
about  far  wiser,  proper  pruning 
methods  versus  tree  topping  is 
our  ethical  duty;  a duty  that 
pays  far  more  dividends  in  the 
long  term  for  trees  and  tree 
care  businesses. 

I told  a friend  not  to  long  ago  that  I did 
not  want  to  go  to  my  grave  knowingly 
operating  a cheap,  money  making  busi- 
ness by  removing  trees  that  did  not  need 
to  be  removed  or  by  ruining  trees  and  the 
environment  by  topping  them.  I will  end 
with  another  quote  by  good  ole  boy, 
President  Billy  McKinley: 

“That’s  all  a man  can  hope  for  during  his 


lifetime  - to  set  an  example  - and  when  he 
is  dead,  to  be  an  inspiration  for  history.  ” 

David  Lusk,  CTSP  candidate,  consulting 
arborist  and  owner  of  Lusk  Tree  Service, 
Inc.,  in  Winston-Salem,  North  Carolina, 
and  a TCIA  member  since  1985,  originally 
wrote  this  piece  for  ISA  Southern  Chapter  s 
newsletter.  ^ 


TACHYON 


Tachyon™  not  only  has  less  stretch  and  is  Lighter  than  the  competition,  but  it  also  improves  grip  and 
reduces  hand  fatigue  with  its  pattented  Flexifirm™  Core  Technology.  Leave  bunching  and  bagging 
behind  with  a firm,  round  shape  that  improves  friction  hitch  performance.  With  three  high-visibility 
coLors.  Tachyon™  is  your  safest,  lightest  route  to  the  top.  For  your  next  rope,  the  choice  is  simple. 

Choose  Tachyon™. 

New  England  Ropes  * 848  Airport  Road  - Fall  River,  MA  02720-4735  * 800-333-6679  * www.neropes.com 


NEW  ENGLAND  ROPES 


TOGETHER  fN  MOTION 
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Classifieds 


HELP  WANTED 


Camelot  Tree  & Shrub,  Grosse  Pointe  Ml 

Immediate  Positions  Available! 

Come  join  our  growing  year- 
round  residential  Tree  Care 
Company.  Currently  interview- 
ing for  reliable,  hard  working 
and  career-seeking  individuals  to  join  our  team  of 
arborists!  Pruning  Dept.  Manager/Sales  (Min  5yrs. 
exp,  ISA  preferred);  Crew  Leader/Climber  (Min  5yrs.’ 
exp,  CDL);  Climber  (Min  3 yrs,  CDL);  Ground  person. 
Compensation  includes  base  pay  + incentives  with 
benefits  including  paid  vacation,  holidays,  medical, 
401(k),  training  and  continuing  education.  Call 
(313)  884-1699  or  send  resumes  to 

Camelot@camelottree.com. 


Sales  (Arborist)/Climber/Foreman/PHC 
Tech/Manager 

Are  you  looking  for  a stable 
company  in  an  unstable  envi- 
ronment? Join  us  in  the  D.C. 

Metro  Area.  We  specialize  in 
high-end  residential  work  and  Federal  Government 
properties.  We  seek  only  a few  professionals  dedi- 
cated to  best  practices  and  growth.  RTEC  Treecare 
is  an  Accredited  company,  recognized  as  a 2009 
Department  of  Homeland  Security  Small  Business  of 
the  Year.  Specializing  in  general  tree  work,  plant 
health  care  and  our  newest  division,  Environmental 
Solutions.  We  offer  a safe,  drug-free  environment, 
competitive  benefits  package,  relocation  and  tem- 
porary housing  placement,  and  promote  career 
advancement  and  continuing  education.  E-mail: 
Jobs@RTECtreecare.com;  (703)  573-3029. 


WTEC 

treecare 


Bartlett  Tree  Experts  Booth  1719 

Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k)  training  & continued  educa- 
tion. Must  be  reliable,  customer  service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus.  E- 
mail  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 


1 


BARTLETT 

i TREE  EXPERTS 


800.610.3422  info@dicallSA.com 
www.dica  U SA.  com 


Positions  available  in  metro  areas  of  Chicago,  New  York,  Philadelphia,  and  Washington,  D.C. 


a 

c0  . 

Sanies  TVia^c® 

*0*01.  role 

SIXTH  CONSECUTIVE  YEAR 


Join  the  tree  care  company  where 

People  Matter... 

The  Cane  of  Trees  motto  is  Our  business  IS  people 
and  their  love  for  trees, u We  offer  excellent  career 
opportunities  for  passionate  and  committed 
candidates  at  all  levels. 

We  value  safety  first,  provide  ongoing  training,  and  have 
an  excellent  compensation  and  benefit  package  that 

includes  a 401  (k)  with  company  match  and  ESOR 

If  you  would  like  to  work  and  grow  with  the  best,  we 
would  like  to  talk  with  you.  We  invite  you  to  call  us 
for  more  information  or  apply  online  at 
www.thecareofirees.com  /careers . 

fj 

/ theeareoftrees, 

877.724.7544 
fax  847.459.7479 

Contact  us  at  hr@thecareoftrees.com 
or  apply  online  at 

www.thecareoftrees.com/careers 
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Take  Your  Career  a Mile  High 

With  roots  proudly  planted 
in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one 
of  America’s  most  respected 
landscape  care  services.  We’re  searching  for  a Trim 
Field  Supervisor  to  join  our  more  than  200  passion- 
ate green-industry  professionals  in  Denver.  Position 
requires  the  following  experience: 

• 2-5  yrs  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred. 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you.  Visit  our  Web  site  at  www.myswingle.com 

to  learn  more  or  to  apply  online.  Or  call  Dave  Vine  at 
(303)  337-6200  or  e-mail  dvine@swingletree.com. 
When  it  comes  to  your  career. . .choose  Swingle. 


Come  grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading  Vegetation 
Management  Company  since  1978.  We  specialize  in 
Railroad,  Roadside,  Industry  and  Aquatic  Vegetation 
Management,  and  some  of  our  client’s  include  many  of 
the  largest  corporation’s  in  North  America. 

We  are  a market  leader  with  a clear  vision  of  the 
future  investing  heavily  in  our  people,  core  values  and 
friendly  work  environment.  We  are  looking  for  hard- 
working, talented  people  who  have  experience  in 
managing  day-to-day  operations  for  our  Branches 
and  Divisions  throughout  the  United  States  and 
Canada. 

Qualified  applicants  must  have  a minimum  of  2 
years’  experience  working  in  the  green  industry,  have 
proven  leadership  abilities  and  strong  customer  rela- 
tions and  interpersonal  skills.  We  offer  an  excellent 
salary,  bonus  and  benefits  package  including  401(k) 
and  company  paid  medical  and  vacation  benefits. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preference 
and  willingness  to  relocate,  to:  DeAngelo  Brothers, 
Inc.;  Attn:  Human  Resources  Department;  100  North 
Conahan  Drive;  Hazleton,  PA  18201;  Phone:  1-800- 
360-9333;  Fax:  (570)  459-5363;  E-mail: 

cfaust@dbiservices.com  EOE/AAP  M-F-D-DV. 


Preservation  Tree  Services 

TCIA-accredited,  recruits  year 
round  in  Sales,  Admin  & 

Production  - currently  looking 
for  Crew  Leaders  with  proven  mgt  experience  (bilin- 
gual a plus).  Resume:  pg@preservationtree.com,  or 
11700  Preston  Rd.,  Ste.  660  PMB#137,  Dallas,  TX 
75230.  Always  looking  for  the  best  & brightest!  EOE 


Preservation 

Tree 


Experienced  Arborist  with  a passion  for  excellence 

Booth  707 


AYrei 


If  you  have  a demonstrated 
track  record  of  sales  results  gJ^y^YRFE 
in  residential  and  commercial  TA*  Tri*  -ind  Shmfr  Car*  Company 
tree  care,  we  would  love  to  speak  with  you.  We  offer  a 
highly  professional  workplace  with  the  best  field 
crews  and  equipment  in  the  industry,  superior  com- 
pensation opportunities,  and  other  benefits.  We  are 
currently  hiring  in  our  Conshohocken,  PA,  and 
Westchester  County,  NY,  territories  where  you  will  be 
working  on  some  of  the  most  beautiful  properties  in 
the  Northeast  for  a company  that  is  committed  to 
environmentally  sensible  care.  Please  visit  www.sava- 
tree.com  or  e-mail  us  at  careers@savatree.com. 


Production  Managers/Climbers/Salespeople 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Sales  (Arborist)/Climber/Foreman 

TCIA-accredited  company  in  Burlington,  Wl,  seeks 
experienced  Sales/PHC  Tech.  Must  be  ISA  Certified 
with  minimum  5 yrs’  exp  in  estimating,  strong 
customer  relations/crew  management/leadership 
qualities.  Also,  experienced  Climber/Foreman  min.  5 
yrs’  exp/CDL,  safety  first,  strong  leadership  qualities. 
Career  oriented.  Competitive  wages  and  benefits. 
Call  (262)  763-4645  or  fax  or  e-mail  resume  to 
(262)  763-5090;  arborimagesinc@sbcglobal.net. 


Mayer  Tree  Service,  Essex  MA 

Immediate  career  opportuni- 
ties for  experienced  arborists. 

Seek  to  hire  climbers,  crane 
operators,  plant  health  care 
technicians,  sales  and  utility  line  clearing. 
Candidates  must  meet  the  following  criteria  of  5 
years’  experience  & CDL  driver’s  license.  Certified  & 
licensed  arborists  are  preferred.  Highly  competitive 
benefit  packages  include  health  insurance,  profit 
sharing  & 401(k).  E-mail  or  fax  your  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 
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MAGAZINE 

Do  you  need  help  finding  the  right  employees?  ^ 

Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 

Let  us  help! 

Place  a classified  ad  in  TCI  magazine 


Members  $60* 

Non-Members  $70* 

Additional  $ 1 0*  for  website 
Add  your  photo  or  logo  for  $ 1 0* 

Receive  a discount  for  a 6 month  commitment 


Send  your  ad  to 
Sue  Blanchette  at 
sue@tcia.org 
or  call  1-800-733-2622 


* Price  based  per  unit  of  250  characters  including  spaces  and  punctuation 
Disclaimer:  Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 
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Almstead  Tree  & Shrub  Care 


Operations  Manager  South  Eastern  United  States 


We  have  an  immediate  opening 
for  an  arborist/sales  rep  posi- 
tion in  our  Westchester  County, 

NY,  location.  Candidate  must 
have  min.  3-5  years  of  experi- 
ence  selling  in  the  green  industry,  a proven  track 
record  and  ISA  certification.  This  position  is  in  an 
excellent  territory  with  established  history  and  a loyal 
clientele.  Fax  your  resume  to  (914)  576-5448  or 
e-mail  jobs@almstead.com;  www.almstead.com 


a 

Almstead 

Tfttl  4i  SHftUB.CAfcl  CO 


For  even  more  up-to-date 
Help  Wanted  ads, 
check  out  TCIA’s 
Web  classifieds  at 
www.tcia.org 


For  over  100  years,  wave  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/ dental/life 
insurance,  401  (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts,  Where  growth  happens  everywhere  you  look. 


1 

* "eoe 


BARTLETT 

TREE  EXPERTS 

H-jfNWf  litiitiuei'  \i\ti  i'ali- 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


htning  Protection  for  T rees 

Preserve  and  Protect  YoUr  Client’s  T rees 


Install  systems  on: \ 
Golf  Courses 
Historic  Sites 


Estates 

O Valuable  Trees 


Limited  Investment 
Quick  Profits  - Free  Quotes 

Call  today  for  a free  tree  kit  folder.  Order  a 
“How-to  Presentation”,  CD  or  VHS  $19.95. 
Visa  or  MasterCard. 


Independent  Protection  Co.,  Inc. 
800-860-8388  os  www.ipclp.com 


b 
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Circle  20  on  RS  Card  or  visit  www.tcia.org 


Lucas  Tree  has  been  a leader  in 
the  treecare  industry  for  more 
than  84  years.  We  currently 
have  a career  opportunity  in  the 
Southeastern  United  States. 

Applicants  should  have  at  least 
3 years’  management  experience  in  the  treecare 
industry  and  experience  with  utility  line-clearance 
operations.  Duties  to  include,  but  are  not  limited  to: 
safety  management,  employment,  equipment  man- 
agement, job  estimating  and  customer  relations. 
Interested  candidates  should  send  a resume  with 
cover  letter  to:  employment@lucastree.com 


4 


LUCAS 


TREE  EXPEFTTS 


EQUIPMENT 
FOR  SALE 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


AlturnaMATS,  Inc.  Booth  1336 

Single  Source  for  Ground  Protection  Mats  available 
2’x4’  up  to  4’x8’.  Guaranteed  6 years!! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Crane  Truck 

RO  Simon  Stinger  Model  TC  3473  crane  mounted  on 
1990  L-8000.  $25,000.  0B0.  (571)217-0292  or 
nvteinc@aol.com. 


Selling  Retired  Equipment 

Hi-Ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear-mount  pkgs 
available.  Diesel  self-feeding  chippers  available. 
Contact  Paul  (585)  295-2412. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 
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Chipper/Log  Truck  with  Boom 

2002  BC2000  Whole  Log  Chipper  FOR  SALE  NOW  AT 
$49,500  (retail  $74,500).  Ford  9000  Log  Loader  with 
Prentice  Boom  $25,500.  Call  (847)  344-5103  for  more 
information.  Discount  for  more  than  1 purchased. 


76ft  MINI  TRACKED  LIFTS 

50ft  and  76ft  lifts  start- 
ing as  low  as  $42,000. 

New  lifts  from  42ft  to  c“' 

165ft  also  available.  Visit  www.extremelifts.com  or 
call  Extreme  Access  Solutions  1-800-944-5898. 


1 t/rREME ACCESS 

SOLUTIONS 


Want  to  see  more  equipment! 
Make  plans  now  to  attend 
TCI  EXPO  in  Pittsburgh,  PA, 
Nov.  11-13, 2010 
Visit  www.tcia.org 


Grapple  Truck  Booth  1047 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)340-1480;  www.grappletruck.net. 


Allied  Equipment  of  Wisconsin  Booth  508 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers. 
www.alliedutilityequipment.com  1-800-303-0269. 


SavATree  arborists  are  going  to  New  Orleans! 


Where  is  your  career 
taking  you? 

SavATree'stop  arborists,  along  with  their 
spouses,  are  traveling  to  New  Orleans  for  five 
fun-filled  days  of  exploration  and  camaraderie. 
Last  year  we  went  to  New  York  City.  Who  knows 
whatdestinationisnext.  Wanttojoinus? 


JffSl 


SavATree 

www.savatree.com 

Offices  in  CT,  DC,  MA,  NJ,  NY,  PA  & VA 
Please  fax  or  email  your  resume  to 
91 4-242-3934  / careers@savatree.com 


Circle  30  on  RS  Card  or  visit  www.tcia.org 


Big  John  100D  Tree  Spade 

2006  Sterling  LT9500-Only  8,000  miles,  like  new! 
Detroit  455hp,  Allison  auto  trans  + all  high-end  spec 
options.  Will  separate;  financing  avail;  Was  $159k- 
Now  $135k!  Contact  Aaron  Smith,  (507)  254-6199, 
AaronS@DaveSyverson.com. 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel, 
average  miles  are  50,000  & booms  are  in  excellent 
shape.  Prices  are  $12,000  to  $15,000.  Call  Matt 
at  (315)  323-2303  or  1-800-858-0437. 


Liberty 

Financial 


7 Church  Road,  Hatfield,  PA  19440 
Phone;  (800}  422-1844  * Fax;  (838)  883-9380 
Visit  our  website!  wwwJibertylg.com 

Flexible  & Affordable  Financing 


Hew  & Used  Trucks 
& Equipment 
Bucket  Trucks 
Crane  Trucks 
Ctiippers 
Stump  Grinders 
Dump  Truc  ks 
Any  Type  of  Business 
Equipment 


/ No  Age  Restriction 
/ Deferred  Payments 
/ Extended  Terms 
S Seasonal  Payments 
For  More  Information: 
Philip  McClurkin 
(800)  422-18441,  ext.11 


Commercial  Equipment  Financing 


Circle  24  on  RS  Card  or  visit  www.tcia.org 
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Visit  the  TCI  Magazine  Booth  508 
and  TCIA  Marketing  Department 
in  Booth  506  at  TCI  EXPO  in 
Pittsburgh,  PA,  Nov.  11-13,  2010 


EQUIPMENT  WANTED 

John  Bean  Tree  Sprayer 

30-35  GPM  pump,  SS  or  fiberglass,  300  gal  to  600  gal 
tank,  skid  mounted,  preferably  running,  but  will  con- 
sider not  running.  Will  pay  top  $$.  (781)  944-2103. 


PRODUCTS  & SERVICES 


ArborGold  Software  Booth  1 41 9 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specif- 
ically designed  to  help  tree  care  companies  close 
more  sales,  create  repeat  business,  reduce  cost  and 
monitor  crew  productivity,  works  with  QuickBooks. 
Visit  our  Web  site  www.ArborGold.com  for  a FREE  in- 
depth  video  demo  or  call  1-800-933-1955  today  for 
more  information. 


Hardware  and  software  by  an  arborist  for  the 
arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com; 
e-mail:phannan@arborcomputer.com. 


BUSINESS  FOR  SALE 


Profitable  and  Reputable  Tree  Company  for  Sale 

Thirty  years  of  expert  care.  New  Jersey  clients: 
Morris/Somerset,  Warren,  Sussex  Hunterdon  counties. 
Spraying,  fertilizing  and  tree  care.  Owner  operated. 
Contact  Chris  (908)  797-5779  jtree@accessgate.net. 


DAVEY# 


SINCE  1880 


Great  Career 
Opportunities 


COAST  TO  COAST  & CANADA. 


♦ Arbor  Care  * Uti  I ity  Li  ne  Clear!  ng 

* Landscape  Management  1 Environmental  Consulting 


POSITIONS  AVAILABLE  IN  MOST  AREAS. 

CALL  1 -800-445-TREE 


Contact  recruiting@davey,com 
or  visit  www.davey.com 

The  Davey  Tree  Expert  Company ; 

1500  North  Mantua  Street , Kent,  OH  44240 

An  Equal  Opportunity  Employer 


Circle  11  on  RS  Card  or  visit  www.tcia.org 


Eliminate  High 
Heating  Bills! 

* Heat  entire  home,  multiple  buildings,  water  and  more 
with  safe,  comfortable  heat.* 

* Adapts  easily  to  new  or  existing  heating  systems. 

* E-Classic  2400  is  over  92%  efficient  and  EPA  Phase  2 
Qualified.  About  90%  less  emissions  than  unqualified 
models. 

'Furnace  and  system  must  be  properly  sized  and  installed. 

For  more  information  about  a $1,500  tax  credit  please  consult  your  tax  planner  and 
review  all  IRS  guidelines.  Central  Boiler  is  not  a tax  advisor.  To  see  which  models 
qualify,  visit  CentraiBoiier.com. 


R 


u 


To  learn  more,  or  for  your  nearest  dealer: 


CentralBoiler.com 

(800)  248-4681 


©2010  Central  Boiler*  ad5797 


MISCELLANEOUS 


Advanced  Landscape  Plant  IPM  PHC  Short  Course 
January  3-6,  2011 

For  registration  information  contact:  Avis  Koeiman, 
Department  of  Entomology 
4112  Plant  Sciences  Building  University  of 
Maryland,  College  Park,  MD  20742 
Tel:  (301)  405-3913, E-mail:  akoeiman@umd.edu 


TCIA  PRODUCTS 


Illness  & Injury 
Prevention  Program 

Company  Guide 


* comprehensive  safety  program  checklist 
and  detailed  instructions 

* State- specific  online  resources. 

* boilerplate  company  policy  and 
procedure  language,  in  English  and 
Spanish, that  you  can  customize  to  your 

needs 

1 more  than  20 
customizable 
forms  in 
English  and 
Spanish 
* a copy  of  the 
ANSI  Z1 33 
Safety 
standard. 

A great  way  to  start  your  safety  program! 
Includes  manual,  CD  and  ANSI  Z-1 33. 
"Forms'' and  'Policy1' sections  on  CD  in 
English  & Spanish. 

_ Non-members:  $1 15 
TCIA  Members:  $75 


10ft. 

voice  or  HEl  CADI 


Call:  800.733.2622 


or  go  online:  tcia.org  to  order. 
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or  visit  www.tcia.org 


Now  in  living  color. 


Updated  Third  Edition 
See  the  difference  at 
www.isa-arbor.com 

1 -888-ISA-TREE 


Safety  Forum 


AEDs  In  the  Workplace  - Are  They  Worth  the  Cost? 


By  Danny  Raines 

During  these  tough  economic 
times,  the  last  thing  a company 
wants  to  do  is  increase  the  operat- 
ing and  maintenance  budget  on  an  item 
that  will  not  increase  revenues  one  dollar. 
Companies  are  doing  all  they  can  do  now 
to  just  hold  on  and  not  furlough  or  decrease 
the  number  of  employees  on  staff. 
Everyone  understands  the  financial  pres- 
sure on  businesses  today.  On  the  other 
hand,  how  much  does  a fatality  cost  in  a 
work-related  incident?  What  effect  does 
losing  an  employee  even  to  a personal 
health  problem  while  at  work  have?  Is 
there  a cost  to  the  business? 

There  are  many  hard  and  soft  costs  when 
it  comes  to  losing  an  employee  for  any  rea- 
son while  at  work.  I do  not  have  figures 
relating  to  the  number  of  lives  saved  on  the 
job  by  a company  purchasing  automated 
external  defibrillators  (AEDs)  and  placing 
them  at  work  locations  or  on  trucks  where 
two  are  more  employees  are  working 
together.  OSHA  standards  require  employ- 
ees who  work  on  50  volts  or  more  be 
trained  and  able  to  provide  first  aid  and 
CPR  to  employees  who  may  receive  an 
electrical  shock.  The  standard  does  not 
require  the  employer  to  place  AEDs  in  the 
workplace  - yet. 

Statistics  tell  us  that  a fatality  resulting 
from  a workplace  exposure  can  be 
extremely  expensive  to  the  employer.  The 
fatality  can  reach  upward  of  $ 1 million  in 
total  costs.  The  soft  costs  of  loss  of  pro- 
ductivity, retraining  of  new  personnel,  and 
the  agony  of  the  loss  itself  along  with  the 
mental  state  and  low  morale  of  remaining 
employees  can  even  be  more  expensive.  A 
company  could  purchase  several  AEDs  at 
a much  lower  cost. 

I worked  at  a company  for  more  than  40 
years  that  prides  itself  in  the  providing 
safety  training  and  additional  resources  in 
accident  prevention  to  employees.  As 
AEDs  came  into  the  workplace  in  the  late 
1990s,  still  rather  expensive  at  that  time, 
the  company  purchased  several  AEDs  and 


Quick  Hwtpsm*  ttmtto* 


An  AED.  Photo  by  A.Currell  from  Flickr.com 


placed  them  at  strategic  locations  around 
the  company’s  facilities.  A few  years  later, 
one  of  the  AEDs  was  used  at  a mainte- 
nance facility  when  an  employee  had  been 
working  on  a motor  from  a generating 
plant. 

The  employee  failed  to  verify  the 
absence  of  voltage  after  a test  of  the  motor. 
A disconnect  switch  was  opened,  but  one 
of  the  load  break  connectors  on  a 4 kV 
switch  didn’t  clear  and  one  phase  stayed 
energized.  The  employee  attempted  to  dis- 
connect the  leads  to  the  motor  after  the  test 
and  had  a contact  on  the  energized  phase. 

The  contact  resulted  in  electrical  bums 
and  put  the  employee’s  heart  in  fibrillation. 
Co-workers  immediately  started  CPR  and 
the  AED  was  brought  to  the  accident  loca- 
tion within  minutes.  With  one  shock  from 
the  AED,  the  employee’s  heart  stopped  and 
restarted  in  normal  rhythm.  The  employee 
was  transported  to  the  hospital  and  made  a 
full  recovery.  The  entire  company  was  sad- 
dened by  the  accident,  but  overjoyed  by 
the  success  of  the  AED. 

The  “Cardiac  Chain  of  Survival”  taught 
when  CPR/ AED  training  is  provided 
teaches  us  that  for  every  minute  that  the 
use  of  an  AED  is  delayed  could  result  in  a 
10  percent  likelihood  of  the  victim  not  sur- 
viving by  just  CPR  alone.  In  this  case,  the 


AED  made  a difference. 

About  seven  months  later,  in  another 
location  at  the  company,  an  employee 
working  in  an  office  suffered  a heart  attack 
on  the  job.  The  administrative  assistant 
working  in  the  office  was  familiar  with  and 
had  CPR/ AED  training  and  immediately 
started  CPR.  An  AED  was  in  the  building 
and  was  used  within  just  seconds  of  the 
event.  Again,  with  one  shock,  the  employ- 
ee’s heart  returned  to  sinus  rhythm  and  he 
survived. 

Statistics  indicate  that  even  when  AEDs 
are  available  in  the  workplace,  an  AED  is 
used  and  is  successful  on  an  average  of 
once  every  seven  years.  We  had  two  in 
seven  months.  Of  course,  that  depends  on 
how  many  AEDs  the  company  has  pur- 
chased. Did  the  company  save  two  million 
dollars?  No  one  will  ever  know.  But  if  you 
ask  the  families  of  those  two  employees, 
I’ll  bet  they  are  certainly  glad  the  company 
spent  the  money  on  the  equipment  and  the 
training  of  the  co-workers. 

As  a result  of  these  two  incidents,  the 
president  and  CEO  of  the  company  asked 
Safety  & Health  along  with  the  company 
nurses  to  seek  additional  information  on 
costs  of  AEDs.  Within  a two-year  period 
the  company  purchased  more  than  1,000 
AEDs  and  placed  them  in  virtually  every 
facility  and  on  every  vehicle  with  two  or 
more  employees. 

With  the  correct  information  and  coop- 
eration of  national  companies,  a decreased 
price  can  be  obtained.  A contract  with 
these  companies  can  assure  the  best  price 
and  allow  more  AEDs  to  be  located  in  the 
work  place.  AEDs  are  worth  the  price. 

Danny  Raines  retired  after  working  at 
Georgia  Power  Company  and  Southern 
Company  for  40  years.  He  currently 
operates  Raines  Utility  Safety  Solutions 
LLC  and  provides  OSHA-compliant  gen- 
eral industry  and  construction  training, 
and  safety  keynote  presentations  for 
many  investor-owned  utilities,  co-ops 
and  municipal  electrical  companies 
across  the  U.S.  a 
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CTSP  Corner 


CTSP  celebrates  fifth  anniversary  with 
workshop  at  TCI  EXPO 

44  A critical  component  of  safety 
is  networking,”  says  Peter 
x A.  Gerstenberger,  arborist  for 
TCIA.  “You  can  learn  a lot  from  other  tree 
care  professionals  and  discover  new  solu- 
tions for  your  problems.  TCI  EXPO  is  the 
perfect  outlet  for  those  discussions.” 

This  year’s  CTSP  workshop  at  TCI 
EXPO  2010,  on  November  9-10,  marks 
the  fifth  consecutive  certification  work- 


Participants in  a CTSP  open  forum  at  TCI  EXPO  2009  in  Baltimore. 
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shop  at  EXPO.  And,  as  Gerstenberger 
points  out,  the  convenience  of  attending 
the  world’s  largest  tree  care  conference 
while  also  becoming  a certified  CTSP  is 
unparalleled.  Not  to  mention  effective. 

TCIA  has  successfully  credentialled 
more  than  500  CTSPs  in  the  five  years 
since  its  inception,  and  that  num- 
ber is  only  growing.  The  largest 
workshops  take  place  at  the 
annual  TCI  EXPO,  and  last 
year  was  no  exception. 

“We  divided  the  CTSP 
training  into  two  workshops 
because  there  were  so  many 
attendees,”  explains  Gerstenberger. 

This  year’s  workshop  in  Pittsburgh  prom- 
ises to  be  just  as  popular. 

CTSP  is  the  only  safety  credentialing 
program  in  the  industry,  but  it  does  more 
than  just  establish  a company  safety  train- 
er. CTSP  can  create  a safer  environment 


Industry  Accident  Survey,  employees 
enrolled  in  the  CTSP  program  are  10 
times  less  likely  to  experience  a 
lost  workday  incident  com- 
pared with  companies  that 
did  not  have  a CTSP  on 
staff. 

To  become  a CTSP,  you 
must  meet  the  prerequisites, 
pass  the  Safety  Fundamentals 
exam,  attend  a CTSP  workshop 
and  pass  the  Core  Exam.  TCIA  has  made  it 
even  easier  for  arborists  to  develop  their 


safety  expertise  by  running  CTSP  work- 
shops at  TCI  EXPO. 

If  you’re  a CTSP  and  attending  TCI 
EXPO  2010  in  Pittsburgh,  don’t  forget 
about  the  CTSP  Open  Forum  with 
Gerstenberger  and  other  safety-minded 
colleagues.  If  you’re  thinking  about  CTSP 
and  want  to  learn  more,  why  not  attend  the 
CTSP  Meet  & Greet  at  EXPO  on 
Thursday,  November  11?  Take  advantage 
of  this  dynamic  networking  opportunity 
and  make  safety  a top  priority  for  your  tree 
care  company.  ^ 


that  both  saves  lives  and  increases  profits 
through  lower  insurance  premiums,  less 
lost  time  due  to  accidents  and  injuries, 
and  increased  business  from  marketing 
your  commitment  to  safety  to  clients.  In 
addition,  CTSP  provides  a new  career 
path  for  key  employees,  while  also 
increasing  their  job  satisfaction  and  com- 
pany loyalty. 

Every  tree  care  company  employee 
who  becomes  a CTSP  adds  to  the  progress 
we  are  making  as  an  association  in 
improving  safety  in  the  industry. 
According  to  a 2006-2007  Tree  Care 


TREE  CARE  INDUSTRY  - OCTOBER  2010 


59 


REPORTER  MEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 

It’s  official:  Garvin  named  TCIA  president 


are  P*ease<^  to  announce  that  the 

V V board  unanimously  agreed  to  select 
Mark  Garvin  as  the  association’s  next  presi- 
dent,” announced  Randy 
Owen,  chair  of  the  board  of 
directors.  The  decision  fol- 
lows an  extensive  executive 
search  involving  internal 
and  external  candidates. 

Since  November,  Garvin 
has  served  as  interim  pres- 
ident of  the  nation’s  only 
trade  association  dedicated 
to  advancing  tree  care  busi- 
nesses. 

Owen  said  that  Garvin’s 
work  as  interim  president 
“clearly  demonstrated  his 
strong  leadership  skills, 
combined  with  the  ability 
to  execute  the  association’s 
strategic  initiatives  and  a 
strategy  of  delivering 
increasing  member  value. 

We  have  recruited  a presi- 
dent who  will  hit  the 
ground  running,  with  a deep  knowledge  of  the 
association  and  the  industiy.” 

“Mark  has  been  in  the  industiy  and  the 
association  for  many  years,  so  he  is  familiar 


with  the  people  and  the  issues.  He  believes  in 
our  cause.  He’s  demonstrated  his  skills  on  the 
political  side,  helping  strengthen  our  voice  in 
Washington.  He  under- 
stands the  importance  of 
building  new  relationships 
and  strengthening  our  rela- 
tionships with  our  allies  in 
the  industiy  - OSHA,  ISA 
and  the  TREE  Fund.  He 
understands  that  we  need 
to  continue  growing  and 
building  these  relation- 
ships to  further  safety, 
unity  and  advancements  in 
tree  care  for  the  future.” 

Owen  commended 
Garvin’s  leadership  during 
the  last  nine  months. 

“Mark  and  the  rest  of  the 
association’s  staff  have  got- 
ten us  through  these  tough 
economic  times  without 
sacrificing  services  or 
having  to  draw  on  our 
reserves,”  Owen  said.  “His 
leadership  during  this  interim  period  has 
allowed  us  to  maintain  stability  and  to  make  a 
seamless  transition,  so  that  we  can  move  for- 
ward and  maintain  the  focus  on  our  members, 


both  small  and  large,  and  their  needs. 

But,  Owen  added,  the  work  has  only  just 
begun. 

“Ours  may  be  a small  industiy,  but  it  is  an 
important  one.  We  are  the  original  Green 
Industiy,  and  part  of  Mark’s  challenge  will  be 
to  deliver  that  message  through  greater  recog- 
nition of  what  our  industiy  does  for  society 
and  a sustainable  environment.” 

Garvin  joined  the  association  in  1996  as 
managing  editor  of  Tree  Care  Industry 
Magazine,  served  as  vice  president  of  public 
policy  and  communications,  and  as  chief  pro- 
gram officer.  Prior  to  joining  the  association, 
he  worked  as  a journalist,  editor,  business 
consultant  and  lobbyist  in  New  England  and 
Washington,  D.C. 

“I  am  extremely  honored  to  be  asked  to  help 
lead  the  industiy  toward  a more  professional 
and  profitable  future,”  Garvin  said.  “This  is  an 
exciting  time  to  be  involved  in  the  green  indus- 
tiy, and  I have  promised  the  board  - and 
through  them  the  membership  - that  we  will 
continue  the  positive  momentum  developed 
over  the  past  decade.  The  industiy  and  the 
profession  face  a number  of  long-term  chal- 
lenges. We  will  work  together  on  those  issues, 
fully  aware  that  the  efforts  of  utility  and  com- 
mercial tree  care  companies  can  significantly 
improve  the  environment  in  which  we  live.” 


A300  alert:  three  standards  under  public  review 


TCIA  and  the  ANSI -accredited  Standards 
Committee  (ASC)  A300  have  placed  a call 
for  public  review  on  the  revision  of  two  nation- 
al tree  care  standards  and  the  draft  for  a new 
national  tree  care  standard.  The  public  review 
periods  will  run  through  October  4,  2010. 

► A300  (Part  2)-201X  Soil  Management  a. 
Modification,  b.  Fertilization,  and  c.  Moisture: 


This  is  the  fifth,  and  intended  final,  revision 
draft  of  ANSI  A300  Part  2-(2004) 
Fertilization  standard. 

► A300  (Part  5)-201X  Management  of  trees 
and  shrubs  during  site  planning,  site  develop- 
ment, and  construction:  This  is  the  first 
revision  draft  of  ANSI  A300  Part  5-(2005) 
Management  standard. 


► A300  (Part  9)-201x  Tree  Risk  Assessment 
a.  Tree  Structure  Assessment:  This  is  the  sec- 
ond draft  of  an  intended  new  standard. 

Visit:  www.treecareindustiy.org/standards/ 
CurrentProjects.htm 

For  additional  information,  contact  Bob 
Rouse,  ANSI  A300  secretary  and  vice  president 
of  industiy  standards  & credentialing  at  TCIA. 
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Why  your  Reportable  Case  Rate  appears  high 


Recordable  Case  Rates  from  the  Tree  Care  Industry1 

Company  Type 

2007 

2008 

2009 

Accredited/CTSP 

TCIA  Members 

15.4 

12.1 

9.2 

Non-Accredited 

Members 

13.8 

16.5 

9.8 

Non-Members 

17.7 

15.4 

16.4 

1 - Excerpted  from  annual  TCIA  accident  surveys. 


We  find  that  many  TCIA  members  and 
others  do  not  know  or  truly  understand 
all  that  TCIA  can  do  For  them . Our  “i Call  of 
the  Month ’’  feature  highlights  a request  for 
help  from  a member  - and  TCIA’s  response 
to  that  reouest.  This  month  ’s  call  was  handled 
by  Peter  Gerstenberger,  TCIA’s  senior  advi- 
sor for  safety,  compliance  & standards . 

Q:  We  had  a potential  client  - a fairly  large 
commercial  account  representing  a national 
company  - ask  for  our  “recordable  case 
rate”  in  a pre-bid  meeting.  When  we  fur- 
nished the  information,  we  were  told  that 
they  could  not  consider  us  because  our  acci- 
dent rate  was  way  above  “the  average.”  We 
have  always  considered  ourselves  a fairly 
safe  company  with  fewer  accidents  than  a lot 
of  our  colleagues.  Can  you  shed  some  light 
on  this? 

A:  Your  recordable  case  rate  (also  known  as 
the  incident  rate,  or  IR)  for  2007,  2008  and 


2009  was  11.4,  14.3  and  14.3,  respectively. 
While  it  is  true  that  the  all-industiy  IR  aver- 
age for  thoseyears  has  hovered  right  around 


Call  of  the  Month 


5.0.,  that  is  definitely  not  the  average  for 
tree  care,  which  should  be  what  this  client 
looks  at.  The  “average”  for  the  tree  care 
industiy,  as  you  can  see  from  the  attached 
information  excerpted  from  TCIAs  accident 


survey,  is  much  higher  than  the  all-industiy. 
There’s  a lot  of  inherent  risk  in  tree  care. 

1 hope  this  is  a start  and  helps.  Please  let 
me  know  if  you  need  additional  help  with 
Questions  or  sources  as  you  move  ahead. 

Remember,  TCIA  staff  are  here  to  help  with 
just  about  any  Question  you  may  have . If  we 
don’t  have  the  answer,  we’ll  do  our  best  to 
helpyou  find  it.  Call  us  at  1-800-733-2622. 
And,  if  you  have  an  anecdote  about  how  a 
staff  member  helped  you  with  a Question  or 
problem,  please  e-mail  editor@tcia.org. 


The  only  association  dedicated  to  your  tree  care  business. 

Since  1938,  TCIA  has  been  working  with  our  members  to  advance  their  commercial  tree  care  businesses 

Together,  we  are  transforming  the  industry  We’re  working  to  increase  consumer  awareness  and  apprecia- 
tion for  quality  tree  care;  to  improve  worker  safety  overall;  to  shape  legislation  and  regulation  through  our 
voice  in  Washington;  to  and  we’re  partnering  with  industry  suppliers  to  build  stronger  relationships  for 
member  companies. 

Our  shared  goal  is  a bright  future  for  tree  care. 


Discover  Business  Success 

Enjoy  access  to  business  management  and 
arboriculture  consultation,  members-only  publica- 
tions, marketing  to  consumers  through  our  online 
zip  code  search,  and  more. 

Receive  deep  discounts  on  employee  training  programs  and  materials, 
including  industry  renowned  credential  programs  such  as  Certified 
Treecare  Safety  Professional  and  Accreditation,  as  well  as  products  such 
as  Tree  Care  Academy  and  EHAP. 

New  members  receive  a Business  Success  Kit  valued  at  more  than  $500. 


TOA 

VOICE  OF  TREE  CARE 


First  time 
member  special 

$299 


*for  your  first  year  of  membership! 


*Offer  Expires  12/31/10 


Join  today! 


Call  1-800-733-2622  ore-mail  membership@tcia.org for  more  information. 
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Business  Boot  Camp  webinar  series  to  start 


T CIA’s  “Business  Boot  Camp”  covers  busi- 
ness basics  for  tree  care  company  owners 
and  managers  who  are  serious  about  improv- 
ing their  business  profitability.  These  webinars 
are  beginner-level  and  available  to  all  tree  care 
companies. 

These  are  not  one-size-fits-all  solutions, 
but  this  format  should  allow  an  opportunity  to 
discuss  how  to  customize  and  implement  best 
business  practices  foryour  company. 

Moderators  will  be  Bob  Rouse,  TCIA’s  vice 
president  of  Industry  Standards  & 
Credentialing,  and  (ohn  Iurka  and  Randall 
McDonald,  both  Accreditation  auditors  and 
consultants. 


TCIA  Facebook  Fan  Freebies 

Doyou  like  free  stuff,  great  deals,  and  spe- 
cial promotions?  If  so,  become  a fan  of 
TCIA  on  Facebook  and  take  advantage  of  our 
monthly  Fan  Benefits! 

Each  month,  TCIA  unveils  a new  benefit 
exclusive  to  our  Facebook  fans.  So  far,  we’ve 
given  away  Invasive  Bug  ID  Charts  to  help 
identify  ALB  and  EAB.  More  giveaways  will  be 


The  webinars  will  on  Fridays,  from  1 to  2 
p.m.  EST.  Dates  and  times  are  subject  to 
change.  We  recommend  use  of  a high-speed 
Internet  connection. 

L Business  Basics.  October  22  - Flow  to 
plan,  read  financial  statements  and  balance 
sheets,  and  understand  corporate  ratios  with  a 
basic  review  of  some  financing  options,  etc. 

2.  Basic  Business  Forecasting.  November 
19  - Covers  how  to  analyze  your  budget  and 
set  hourly  break-even  rates,  set  hourly  sales 
rates,  and  analyze  results,  etc. 

3.  Safety  and  Insurance.  December  17  - 
Covers  how  to  evaluate  current  safety  culture, 
set  up  a safety  program,  maintain  safety  docu- 


hitting  Facebook  in  the  coming  months! 

Flow  can  you  score  these  great  deals?  just 
click  the  “like”  button  on  the  TCIA  Facebook 
Page  to  become  a fan  and  take  advantage  of 
our  exclusive  offers!  By  becoming  a TCIA  fan 
on  Facebook,  you’re  not  only  gaining  great 
deals  but  also  the  latest  news,  event  details, 
photos,  contests  and  other  interesting  things 
happening  in  the  tree  care  industiy. 

You  can  also  follow  TCIA  on  Twitter 


mentation,  and  develop  a culture  of  safety,  etc. 

4.  Regulatory  Compliance.  January  21  - 
Flow  to  navigate  and  comply  with  government 
regulations,  OSFIA,  DOT,  FIFRA,  FLSA,  etc. 

5.  Sales  and  Marketing.  February  25  - Flow 
to  do  basic  proposal  writing,  leverage  industiy 
standards  and  credentials  to  differentiate  your 
company,  basic  marketing  including  other 
service  lines,  etc. 

For  discounted  pricing  and  other  informa- 
tion, call  1-800-733-2622. 

Don’t  forget  to  check  TCIA’s  Training 
Center  (click  the  tab  at  wvm.tcia.org)  for 
upcoming  fall  EHAP  and  CPR  train-the-trainer 
workshops  (all  under  the  EHAP  heading). 


(@VoiceofFreeCare)  for  information  on  work- 
shops and  classes,  great  promotions  and  deals, 
and  engaging  tweets  about  the  world  of  trees. 

If  you  haven’t  tweeted,  fanned  or  other- 
wise used  social  media  and  don’t  know 
where  to  begin,  e-mail  Amy  Tetreault, 
TCIA’s  marketing  and  public  relations  coor- 
dinator, at  Tetreault@tcia.org  or  give  her  a 
call  at  (603)  314-5380,  Ext.  126,  and  ask  her 
to  help  you  get  started. 


Partners  Advancing  Commercial  Tree  Care 

'T>\  Supporting  and  Sustaining  the  “Original”  Green  Industry 

sm±  TCIA  Would  like  to  extend  our  sincerest  gratitude  to  the  following 

companies  whose  commitment  to  our  work  is  extraordinary. 


VOICE  OF  TREE  CARE 

EE  CARE  INDUSTRY  ASSOCIATION 
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Helping  to  build  a 
stronger 

marketplace  can  have 
significant  benefits  for 
your  company. 
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George  Fern  Company 

Expositions  Corporate  Events  Exhibits 

Nationwide 
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Contact  Deborah  Johnson,  Director  of  Development  atjohnson@tcia.org  or  call  1.800.733.2622 
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YOUR  WINDOW  OF  OPPORTUNITY 
IS  OPEN  WIDER  THIS  FALL 


There  is  still  time  to  fertilize  your  trees* 


Fail  is  the  best  time  For  fertilizing  trees  to  build  strong  roots 
and  overall  strength.  The  vascular  system  will  disperse  and 
hold  the  nutrients  until  the  tree  comes  out  of  dormancy  in  the 
spring , allowing  the  tree  to  use  nutrients  at  its  perfect  time. 
As  the  pioneer  of  micro-infusion,  Mauget  has  been  the 
trusted  resource  for  micronutrients  since  1 958. 


Microdnfusion  allows  the  largest  window  to  Fertilize 
in  the  fall 

Tree's  vascular  system  available  for  nutrient  uptake 
later  in  season  than  other  methods 

Provides  frost  damage  control,  no  need  to  fertilize  in  spring 
Fertilizer  is  in  a completely  enclosed  container;  user  friendly 


Stemix  Plus  Vigor  53 


The  Right  Way  To  Treat  A Tree 


Inject-A-Min  Injed-A-Min 

Iron -Zinc  Manganese 
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Tree  News  Digest 


Two  Ohio  State  Parks 
receive  federal  funding  to 
replace  trees  killed  by  EAB 

Two  Columbus,  Ohio-area  state  parks 
have  received  a federal  grant  for  $168,000 
to  replace  trees  lost  to  the  emerald  ash 
borer,  according  to  the  Ohio  Department  of 
Natural  Resources. 

The  grant,  funded  by  the  U.S. 
Environmental  Protection  Agency,  will 
replace  trees  at  Maumee  Bay  and  M.J. 
Thurston  state  parks. 

Some  775  ash  trees  were  lost  to  the 
emerald  ash  borer  infestation  at  Maumee 
Bay  State  Park  and  the  grant  will  provide 
funding  to  plant  600  trees  of  differing 
species.  Another  159  trees  will  be  planted 
at  M.J.  Thurston  State  Park.  (Trees  lost  in 
wetlands  will  not  be  replaced.) 

The  trees  will  be  planted  in  campground, 
trail  and  recreational  areas  at  both  parks 
and  will  provide  shade  for  visitors  as  well 
as  offer  habitat  to  small  mammals  and 
birds.  They  will  also  help  control  erosion. 

Maumee  Bay  State  Park  is  located  in 
Oregon  on  Lake  Erie  and  M.J.  Thurston 
State  Park  is  near  Grand  Rapids  on  the 
Maumee  River. 


EAB  spreads  in  Ontario 

The  Canadian  Food  Inspection  Agency 
has  confirmed  the  presence  of  the  emerald 
ash  borer  in  the  City  of  Ottawa,  outside  the 
current  Ottawa/Gatineau  regulated  area. 
An  adult  EAB  was  retrieved  from  an  insect 
trap.  CFIA  also  confirmed  EAB  in  the 
Regional  Municipality  of  Waterloo;  in  the 
County  of  Oxford,  Ontario;  and  in  the 
United  Counties  of  Leeds  and  Grenville, 
Ontario. 

Movement  restrictions  on  regulated 
wood  materials  have  been  placed  on  the 
affected  properties.  Further  regulatory 
measures  will  be  considered  once  survey 
work  is  completed  for  the  year.  For  more 
information,  please  visit  the  CFIA  Web  site 
at  www.inspection.gc.ca. 

Brits  test  carbon  assurance 
scheme 

The  British  Forestry  Commission  is  test- 
ing a new  quality  assurance  scheme  for  tree 
planting  projects  designed  to  sequester  car- 
bon. The  market  for  such  projects  is 
increasing  but,  until  now,  there  have  been  no 
standards  to  measure  their  claims  against,  or 
to  ensure  that  real  benefits  will  accrue.  The 


new  Woodland  Carbon  Code  will  encourage 
a consistent  approach  to  projects  and  pro- 
vide clarity  and  transparency  to  potential 
customers  and  investors  about  what  their 
contributions  should  achieve. 

To  comply  with  the  code  projects  must: 

► be  responsibly  and  sustainably  man- 
aged to  national  standards; 

► use  standard  methods  for  estimating 
the  carbon  that  will  be  sequestered  or 
locked  up; 

► be  independently  verified;  and 

► must  meet  transparent  criteria  and 
standards  to  ensure  that  real  carbon 
benefits  are  made. 

“There  are  now  many  commercial 
schemes  that  encourage  individuals  and 
businesses  to  contribute  to  tree  planting  to 
help  compensate  for  their  carbon  footprint,” 
says  Tim  Rollinson,  Forestry  Commission 
director-general.  “But  before  investing  in 
projects  people  want  to  know  that  schemes 
will  actually  deliver  what  they  claim.  The 
Woodland  Carbon  Code  will  provide  that 
reassurance  and  will  encourage  more  invest- 
ment in  tree  planting  in  the  UK.” 

The  six-month  pilot  phase  will  test  the 
scheme  with  around  a dozen  pilot  projects 
throughout  the  UK.  For  more  information, 
visit  www.forestry.gov.uk/carboncode. 


Recall  of  rope  bridge  used  on  climber  saddles 


Anchor  Bridge  Ropeworks,  Inc.  is  call- 
ing for  the  immediate  cessation  of  use 
of  the  Anchor  Bridge  Replacement 
Rope  Bridge  (part  # ABR  7110) 

This  product  (ABR  7110)  has  been  included 
on  Weaver  Cougar  Harnesses,  model  numbers 
08-01075  (with  leg  loops)  and  08-01076  (with 
batten  seat),  since  (anuaiy  of  2010  or  may  have 
been  purchased  as  a separate  unit  from  local 
arborist  supply  shops.  This  unit  has  a red  core 
and  a solid  black  sheath  covering  the  core, 
with  white  whipping  at  the  throat  of  the  eye 
splices. 

“If  you  have  this  product  on  your  harness, 
remove  it  from  service  immediately.  We  have 
become  aware  of  a single  product  failure,  that 
occurred  within  normal  use  of  the  product, 
resulting  in  no  injuiy  to  the  climber.  This  iso- 
lated incident  suggests  a problem  with  the 
long-term  structural  integrity  of  this  product 
that  has  the  potential  to  result  in  injuiy,  if  the 


Anchor  Bridge  Replacement  Rope 
Bridge  (part  # ABR  7110). 

rope  bridge  is  not  immediately  pulled  from 
service,”  says  Richard  Hattier,  owner  of 
Anchor  Bridge  Ropeworks,  Inc. 

Hattier  is  asking  owners  of  this  rope  bridge  to 
immediately  remove  the  product  from  their  har- 
ness and  render  the  rope  bridge  inoperable  by 
safely  cutting  the  cord  on  one  or  both  of  the 
eyes  with  a pair  of  scissors.  For  any  Questions 
on  how  to  remove  the  bridge  from  the  harness 
or  as  to  whether  a particular  harness  has  this 
bridge  in  use,  please  contact  Rich  Hattier  at 
(216)  276-1581  or  contact  the  arborist  supply 
shop  where  the  harness  was  purchased. 

Anchor  Bridge  has  begun  working  aggres- 
sively with  its  dealers  to  identify  all  end  users  of 
this  product  in  order  to  implement  the  immedi- 


ate cessation  of  use  and  replacement  of  this 
product.  Suitable  replacement  units  for  the 
ABR  7110  Rope  Bridge  will  be  supplied  in  coor- 
dination with  the  arborist  supply  retailer  where 
the  unit  was  purchased.  The  replacement 
bridges  will  be  made  available  as  Quickly  as  pos- 
sible at  no  cost  to  the  user  upon  verification 
that  the  unit  has  been  rendered  inoperable.  This 
issue  has  nothing  to  do  with  the  workmanship, 
manufacture,  design  or  production  of  Weaver 
Leathers  Cougar  harnesses. 

Intensive  testing  is  being  performed  on  the 
single  failed  bridge  as  well  as  numerous  new 
bridges  to  determine  the  cause  of  the  failure. 
Further  information  will  be  released  as  it 
becomes  available. 

“I  would  greatly  appreciate  any  and  all  assis- 
tance with  implementing  this  call  for  cessation 
of  use  and  apologize  for  any  inconvenience 
that  this  action  may  cause  to  users  of  this 
product,”  says  Hattier.  ^ 
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Accident  briefs 

(Continued  from  page  33) 

The  tree  slipped  out  of  a front-end  loader 
and  fell  on  Goodman  after  he  and  two  crew 
members  had  cut  it  down,  according  to  the 
Akron  Beacon  Journal.  Working  alongside 
Goodman  were  his  father,  Guy  Goodman, 
and  another  employee. 

Trimmer  killed  in  lift  failure 

Adam  Mackintosh,  34,  of  Denver, 
Colorado,  was  killed  while  trimming  trees 
August  25,  2010,  in  Littleton,  Colo.,  when 
the  arm  on  the  articulated  boom  he  was 
working  in  snapped  and  he  fell  about  30 
feet.  He  was  being  lowered  when  the  inci- 
dent occurred  and  he  was  thrown  from  the 
bucket,  according  to  The  Denver  Post. 


County  worker  dies  in  tree  accident 

Matthew  Don  Crowell,  31,  a Wood 
County,  Texas,  worker  since  January  2008, 
was  killed  August  30,  2010,  in  Quitman, 
Texas,  after  he  became  trapped  between 
two  large  limbs  while  cutting  a tree  from  a 
county  road  right  of  way.  Crowell  was 
transported  to  a hospital,  where  he  was 
pronounced  dead.  The  preliminary  cause 
of  death  was  ruled  blunt  force  trauma, 
according  to  KFDANews  Channel  10. 

Trimmer  dies  after  electrocution 

Alan  D.  Daley,  28,  of  Mount  Airy,  North 
Carolina,  a tree  worker  seriously  injured 
August  28,  2010,  after  the  bucket  truck  he 
was  in  struck  an  electrical  line  in  Pilot 
Mountain,  N.C.,  died  September  6,  2010, 
according  to  the  Winston-Salem  Journal 


Daley,  a tree  care  company  employee, 
was  doing  tree  work  in  a bucket  truck 
around  a power  line  when  he  came  into 
contact  with  a primary  electrical  line.  He 
was  brought  down  from  the  tree  after  the 
incident  and  was  in  cardiac  arrest.  He  was 
revived  on  the  scene,  and  then  was  trans- 
ferred to  Wake  Forest  University  Baptist 
Medical  Center  in  Winston-Salem  where 
he  died  two  weeks  later. 

Send  your  local  accident  Reports  to  edi- 
tor@tcia.org. 


See  additional  August  accident  briefs  by 
visiting  this  page  in  the  digital  version  of 
TCI  Magazine  online  at  www.  tcia.  iorg.  ^ 
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From  the  Field 


Kristoffer  Rasmussen  and  some  of  the  bees  he  removed  from  an  Amercian  elm. 


By  Kristoffer  Rasmussen 

Any  arborist  who  has  ever  cut  into 
a limb,  only  to  discover  that  bees 
were  taking  up  residence  there,  is 
not  likely  to  get  close  to  another  bee  tree. 
For  me,  discovering  that  there  is  a tree  with 
bees  on  the  schedule  for  removal  is  the 
highlight  of  my  day. 

I am  new  to  beekeeping,  but  I find  a 
wealth  of  information  from  my  mentors  at 
the  Bridgeport  Bee  Club.  Most  of  the 
members  have  been  beekeeping  longer 
than  I’ve  been  alive.  There  is  so  much 
information  to  be  learned  by  attending  the 
meetings,  and  your  questions  will  most 
likely  be  answered  with  a great  story. 

I’m  thankful  that  Glen  Jennings,  my 
boss  at  Arbor  Masters  in  Saginaw,  Texas, 
allows  me  to  attempt  a bee  removal  before 
removing  a tree.  Arbor  Masters  recognizes 
the  importance  of  the  honey  bee  and  its 
vital  roll  in  our  food  supply  and  is  willing 
to  take  the  steps  in  preserving  them.  The 
United  States  has  experienced  a decline  of 
bee  colonies  in  large  numbers.  The  preser- 
vation of  the  honey  bee  is  a concern  to  a lot 
of  people,  and  I have  a list  of  people  who 
would  like  to  have  a hive  on  their  property. 

Recently,  Jennings  received  notice  of  a 
City  of  Fort  Worth  tree  scheduled  for 
removal  that  had  bees  in  it.  I was  given  the 
address  and  prepared  for  a bee  removal  on 
a Saturday  evening.  Just  so  you  know,  bee 
removals  are  best  done  in  the  early  morn- 
ing or  late  evening  hours. 

The  hive  entrance  was  about  12  feet  off 
the  ground  in  a hollow  limb  of  a dead 
American  elm. 

With  bee  suit,  bee  vac,  climbing  saddle 
and  chain  saw,  I approached  the  entrance  to 
the  hive.  My  wife,  Lisa,  acted  as  ground 
crew.  Lisa  was  also  dressed  in  a full  bee 


suit  - she  knows  how  angry  bees  can  get 
when  the  chain  saw  is  started. 

I started  by  vacuuming  up  bees  at  the 
hive  entrance.  Then  came  time  to  make  the 
entrance  larger;  I cut  away  a little  of  the 
tree  at  a time  and  vacuumed  up  more  bees 
after  each  cut.  Slowly  the  hive  was 
exposed  and  I could  reach  in  and  start 
removing  comb. 

I found  brood  and  a small  amount  of 
honey.  The  comb  was  very  dark,  which 
indicated  that  the  hive  had  been  in  the 
tree  for  at  least  couple  years.  I was  able 
to  remove  about  2 pounds  of  bees  and  1 0 
pounds  of  comb.  I was  not  able  to  reach 
all  of  the  hive  because  it  went  down  into 
a deeper  cavity  in  the  trunk.  It  was  very 
unlikely  that  I got  the  queen,  so  the  bees 


that  I did  recover  were  combined  with 
another  one  of  my  hives.  The  honey 
comb  was  also  taken  back  to  my  hives 
and  laid  out  for  the  worker  bees  to  clean 
it  up. 

Jennings  checked  the  tree  about  five 
days  later  and  found  no  evidence  of  bees. 
That  means  either  I got  the  queen,  killed 
the  queen  or  disrupted  the  hive  by  taking  so 
many  bees  that  the  remaining  bees  relocat- 
ed. Even  so,  I plan  to  have  my  bee  jacket 
on  site  during  the  tree  removal  just  in  case 
a few  bees  are  still  hanging  around  to  wel- 
come me  back. 

Kristoffer  Rasmussen  is  an  arborist  with 
Arbor  Masters  Tree  Service  in  Ft.  Worth, 
Texas,  A TCI  A accredited  company.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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How  fuel-effteieiit  is  your  chipper? 


Increase  your  fuel-eff  iciency  by  40%  with  our  chippers. 


All  3 units  are  available  with  our  exclusive  Kubota  48HP  diesel  engine  which  is  40%  more  fuel-efficient  than  the 
traditional  85HP  units  offered  on  these  machines.  This  line-up  features  chippers  for  6”,  9"  and  1 2”  material  and 


includes  a self-feed  drum,  a control-feed  disc  and  a control-feed  drum  unit. 


Compact,  high-performance  design 
Exclusive  patented  panic  bar  system 
FeedSense®  electronic  feed  control  system 
High-capacity  (150  fpm)  hydraulic  feed  system 
Standard  48HP  diesel  engine  . 


919 


WC 126A  ^’capacity  self-feed  drum) 


* FeedSense®  electronic  feed  control  system 

* Exclusive  patented  panic  bar  system 

* Height-adjustable  discharge  chute  with  hand-crank  360°  rotation 

* Low-profile  hydraulic-lift  cylinder 

* Innovative  Chevron  Feed™  system 


18IUL26SL5188 


• Field -proven,  rugged  design 

• Drive  system  designed  for  48 HP  diesel  engine 

• No  hydraulics 

• Aggressive  200  fpm  feed  rate 

• Innovative  serrated  blade  design 


Circle  1 on  RS  Card  or  visit  www.tcia.org 


For  more  information,  email  chippersales@aitec.com  or  visit  us  at  www.aitec.com. 
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DEMAND  BETTER. 

STANDARD  FEATURES 

• Maximum  Working  Height:  7510"  (23.1m) 

• Maximum  Horizontal  Reach,  Overcenter:  50'8"  (15.4m) 

• Maximum  Horizontal  Reach,  Non-Overcenter:  43*5' (14.1m) 

• Maximum  Platform  Capacity:  350  lbs.  (159kg) 


VBBAUn 


For  more  information  about  any  of  our  outstanding  VERSAL1  FT  products,  contact  your 
authorized  VERSALI FT  Distributor  or  call  1.800.825.1085. 


$ 

Time 


Circle  41  on  RS  Card  or  visit  www.tcia.org 


The  Versalift  10"  Elevator  is  designed 
to  give  you  Max  Payload  Capacity  and 
reduce  weld  & machining  labor 
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low  fuel-efficient  is  your  chipper? 


Increase  your  fuel-efficiency  by  40%  with  our  chippers. 


All  3 units  are  available  with  our  exclusive  Kubota  48HP  diesel  engine  which  is  40%  more  fuel-efficient  than  the 
traditional  85HP  units  offered  on  these  machines.  This  line-up  features  chippers  for  6",  9”  and  1 2"  material  and 
includes  a self -feed  drum,  a control-feed  disc  and  a control-feed  drum  unit. 


1.800.260.5188 


* Field-proven,  rugged  design 

* Drive  system  designed  for  48HP  diesel  engine 

* Mo  hydraulics 

* Aggressive  200  fpm  feed  rate 

* Innovative  serrated  blade  design 


Circle  2 on  RS  Card  or  visit  www.tcia.org 


DC  912A  (9”capacity  control-feed  disG) 


* Compact,  high-performance  design 

* Exclusive  patented  panic  bar  system 

* FeedSense®  electronic  feed,  control  system 

* High-capacity  (150  fpm)  hydraulic  feed  system 

* Standard  48HP  diesel  engine 


WC 12GA  (6  "capacity  self-feed  drum) 


* FeedSense®  electronic  feed  control  system 

* Exclusive  patented  panic  bar  system 

* Height-adjustable  discharge  chute  with  hand-crank  360°  rotation 

* Low-profile  hydraulic- lift  cylinder 

* Innovative  Chevron  Feed™  system 


For  more  information,  email  chippersales@altec.com  or  visit  us  at  www.altec.com. 


Proven  effective. 
Proven  profitable, 


Fast  process  boosts  profits 

With  the  Wedgle  Direct-lnject  trunk  injection  unit  you  can  treat  almost  any 
tree  in  five  minutes  or  less.  No  drilling,  no  guarding,  no  waiting.  Treat  more 
trees  every  hour  and  boost  your  profits  with  every  tree  you  treat.  With  the 
new  high-volume  kit  (not  shown)  you  can  treat  hundreds  of  trees  in  one  day. 


Don’t  D r il  I . . . Di  rect-l  n j ect™ 

The  Wedgle  Direct-lnject  system  is  the  only  no-drill  trunk  injection  system. 
It  protects  tree  health  and  eliminates  the  permanent  wounding  caused 
by  drilling. 


Direct-lnject  Chemicals 

Arbor  Systems  Direct-lnject  chemicals  provide  proven  control  of  destructive  pests 
and  diseases.  A single  application  provides  year-round  control.  Talk  to  anyone  who’s 
used  the  Direct-lnject  system.  They  will  tell  you  there  is  no  better  way  to  treat  trees, 
and  no  better  way  to  make  money. 


Wedgle. 

Direct-lnject . ^ 

TREE  INJECTION  SYSTEM  I^um 


Shepherd 


FUNGICIDE 


I Pointer 

INSECTICIDE 


T 


Prevent  Oak  Wilt,  Dutch  Elm  disease  Control  EAB,  other  key  pests 


Avoid  costly,  time-consuming  soil  drenching. 
A single  trunk-injected  application  of 
Shepherd  this  tall  provides  complete 
protection  next  year 
against  Oak  Wilt, 

Dutch  Elm  disease, 
and  other 
leaf  diseases. 


Since  2001 , Direct-lnject  applications  of 
Pointer  have  saved  thousands  of  trees 
from  Emerald  Ash  Borer,  preventively  and 
curatively,  even  in  heavily 
infested  areas.  Also 
effective  against 
adelgids,  aphids, 

Pine  Park  Beetles, 
and  many  other 
destructive  pests. 


FUNGICIDE 


Prevent  Sudden  Oak  Death  and  more 


Apply  now  or  in  early  spring  to  protect 
trees  from  Sudden  Oak  Death,  Beech 
Decline,  Fireblight,  and  Phytophtora  spp. 
and  Pythium  diseases 
associated  with  stem 
and  canker  blight. 


Use  in  California  limited, 
ask  your  distributor. 


Circle  10  on  RS  Card  or  visit  www.tcia.org 

Insecticides  - PGRs 
Fungicides  - Nutrients 

X ylrborSystems 

The  MO'Drill  Injection  Solution 

www. ArborSystems.com 
800-698-4641 

Make  A Way  Where  There  Is  No  Way  With  The 
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■ Caterpillar  C 6.6  202  HP  Tier  3 Engine 

• Load  Sense  Hydraulic  Control  System 

• Seat-Mounted  Joy  Stick  for  Cutter  Head  and  Tilt  Features 

• Joy  Sticks  are  Pilot  Pressured 

• All  New  Cab  Design  for  Safety  and  Operator  Comfort 

• Choice  of  Cutter  Attachments:  Rotary  or  Drum  Type  Mulcher 

• Caterpillar  Lock-On-Demand  Axles 

• Full  50°  Right  or  Left  Steering  with  35  ft.  Turning  Circumference 

• 20,000  lb.  Capacity  Hydraulic  Winch  is  Included 
Frame  Articulates  and  Oscillates  to  Follow  the  Terrain 


* * 


Certified 
Cab,  ROPS 
& FOPS 
On  All 
Models 


$75  ft:. reach  from  ground. 

• 24  m.  carbide  tipped  saw. 

• Two-speed  shift-on-the-go 
transmission. 

• Wet-disc  service  brakes. 

• Wet-disc  tqil-safd 
parking  brake.  ^ 

• 20,000  lb.  capacity  winch. 

• "Light-Touch"  pilot 
pressure  joystick  controls. 

• Liquid-cooled  127  hp 
diesel  engine. 


• Hydrostatic  4-wlteel  drive. 

• Fully  enclosed  cab  floor  and 
roof.  Operator  is  completely 
shielded  from  projectiles. 

• Insulated  boom  tested 
to  ANSI  standards  on 
each  machine. 

• Optional  fully  enclosed 
cab  with  air  conditioner 
and  heater. 

• One  year  limited  warranty 
on  major  components. 
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Built  to  last  and  provide  maximum  production 

Call  today  for  a demonstration  Circle  31  on  RS  Card  or  visit  www.tcia.org 


R O.  Box  244100,  Montgomery,  AL  36124 
Telephone  (334)  387-9100  • Fax  (334)  387-9375 


Call  1-866-KERSHAW  Toll  Free 


a division  of  Progress  Rail  Services 


VERMEER  HELPS  MAKE  TREE  CARE  EASIER.  Whether  you’re  facing  daily  maintenance,  right-ot-way 
clearing,  or  storm  cleanup,  Vermeer  and  our  global  dealer  network  will  be  right  beside  you.  We  know  the  conditions 
you  face  are  demanding  — that’s  why  we  make  sure  our  equipment  is  up  to  the  task.  Our  complete  lineup  of  brush 
chippers  and  stump  cutters  are  designed  to  take  on  your  tree-care  challenges.  So  when  it’s  tough  going  out  there, 
look  to  Vermeer  — the  trusted  name  for  proven  equipmenf  and  reliable  support. 
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Vermeer  and  the  Vermeer  logo  are  trademarks  Of  Vermeer  ManuFacluring  Company  in  the  United  States  and  / or  other  countries, 
Sherrill  Tree  is  a trademark  of  Sherrill  Inc.  2010  Vermeer  Corporation.  All  Rights  Reserved. 
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Folks  here  at  the  Tree  Care  Industry  Association  track  accidents  and  fatalities  with  an  eye  toward 
improving  safety  in  the  industry.  Investigating  causes  goes  far  beyond  examining  a single  act  that 
led  to  an  accident,  to  include  risk  analysis,  behavior  modification  and  the  psychology  of  risk  tak- 
ing. Tree  care  is  hardly  unique  in  suffering  accidents  and  fatalities,  so  other  professions  and  activities 
are  also  examined  for  common  factors. 

Everything  we  do  has  risk,  from  taking  a shower  to  commuting  to  work.  Any  single  act  - even  the 
safest  task  - will  result  in  an  accident  over  time.  Accidents,  therefore,  are  a statistical  certainty.  The  goal 
for  employers  is  to  decrease  the  probability  through  effective  safety  procedures,  so  that  more  days  will 
pass  and  more  work  will  be  performed  before  an  accident  occurs.  Achieving  no  accidents  across  the 
entire  industry  over  a long  period  of  time  is  impossible,  but  reducing  the  frequency  of  accidents  can  be 
accomplished. 

There  are  as  many  ways  to  reduce  accidents  as  there  are  accidents  themselves.  TCIA  developed  the 
Certified  Treecare  Safety  Professional  credential,  which  places  a heavy  emphasis  on  modifying  behav- 
ior through  an  emphasis  on  adult  learning  techniques,  as  one  way. 

Another  way  is  to  examine  accidents  outside  of  arboriculture  to  see  if  patterns  of  human  behavior  in 
recreational  activities  can  help  inform  safety  professionals  in  tree  care.  Some  interesting  patterns 
emerge: 

► An  examination  of  hunting  accidents  found  that  tree  stand  accidents  are  the  leading  cause  of  injury 
to  hunters.  According  the  Minnesota  Department  of  Natural  Resources,  one  in  three  people  who  hunt 
from  an  elevated  stand  will  have  a fall  resulting  in  serious  injury.  One  in  three.  Of  those,  82  percent  were 
not  wearing  any  fall  arrest  equipment. 

► A study  conducted  by  the  University  of  Southern  California  with  funds  from  the  National  Highway 
Traffic  Safety  Administration  found  that  motorcycle  riders  involved  in  accidents  were  essentially  with- 
out training.  Ninety-two  percent  were  self-taught  or  learned  from  family  or  friends.  In  73  percent  of 
accidents,  motorcycle  riders  used  no  eye  protection.  The  study  concluded  that  it  was  likely  the  wind  on 
unprotected  eyes  contributed  to  impairment  of  vision  that  delayed  hazard  detection. 

► More  than  92  percent  of  ATV-related  fatalities  involve  one  or  more  behaviors  that  the  industry  strong- 
ly warns  against  in  its  rider  education  programs.  Unsafe  behaviors  include  riding  without  a helmet  and 
other  protective  gear,  riding  on  public  roads,  and  riding  under  the  influence  of  alcohol,  among  others. 

As  a company  owner,  it  might  be  easy  to  decide  that  employees  are  prone  to  unsafe  behavior  - on  and 
off  the  job  - so  there’s  only  so  much  you  can  do.  It  may  be  easy,  but  it  would  also  be  wrong.  Accidents 
are  the  result  of  a multitude  of  factors.  Yes,  accidents  are  caused  by  unsafe  acts  by  workers,  and  unsafe 
working  conditions,  and  unsafe  equipment,  and  many,  many  other  causes.  As  an  employer  you  bear  the 
responsibility  to  design  accident  and  injury  prevention  programs  to  keep  your  workers  safe.  You,  as  the 
employers,  have  to  identify  and  mitigate  unsafe  working  conditions,  not  just  provide  PPE  and  tell  your 
employees  to  be  careful.  And  if  you  want  them  to  report  to  work  on  Monday  morning  in  good  health, 
you  might  want  to  remind  them  of  the  hazards  they  face  in  their  weekend  recreational  activities,  too. 
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reel  don't  stop  growing  and  neither 
Mauget.  An  R&D-focused  company,  we 
are  constantly  improving  our  proprietary 
formulations  to  fake  the  lead  in  new  technology 
development  and  industry  innovation. 

Recognize  our  newest  reformulations  by  their 
"signature"  violet  color: 

Imicide®  - a broad-spectrum  insecticide  with 
exceptionally  long  residual  and  improved 
water  compatibility. 

Mycoject™  Ultra  - an  antibiotic  with 
improved  solubility  and  a superior 
active  ingredient. 

Beautiful  trees  start  with  good  chemistry. 


The  Right  Way  To  Treat  A Tree 
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DEMAND  BETTER. 

STANDARD  FEATURES 

• Maximum  Working  Height:  7510"  (23.1m) 

• Maximum  Horizontal  Reach,  Overcenter:  50'8"  (15.4m) 

• Maximum  Horizontal  Reach,  Non-Overcenter:  43'5"(14.1m) 

• Maximum  Platform  Capacity:  350  lbs.  (159kg) 
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For  more  information  about  any  of  our  outstanding  VERSALIF  products,  contact  your 
authorized  VERSALIF  Distributor  or  call  1.800.825.1085. 
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By  Robert  Wells 


As  practitioners  of  the  art  and  sci- 
ence of  arboriculture,  it  is 
important  for  us  to  pay  attention 
to  cultural  trends  as  well  as  new  scientific 
research.  In  recent  years,  there  have  been 
some  new  discoveries  in  the  ecological 
sciences  concerning  the  importance  of  bio- 
diversity in  our  suburban  landscapes. 

Some  of  these  discoveries  are  having  an 
effect  on  horticultural  thought  and  popular 
culture. 

One  of  the  clearest  explanations  of  this 
phenomenon  can  be  found  in  a book 
called  Bringing  Nature  Home , by 
University  of  Delaware  entomologist 
Doug  Tallamy.  His  common  sense 
approach,  understandable  language  and  the 
use  of  many  personal  illustrations  has 
made  this  book  extremely  popular,  bring- 
ing a fresh  approach  to  the  alien  vs. 
native  plant  issue.  It  makes  the  movement 
toward  the  use  of  native  plants  and  increas- 
ing bio-diversity  in  our  suburban 
landscapes  understandable. 

The  native  plant  issue  is,  of  course, 
just  one  aspect  of  the  Green  movement 
that  many  of  our  clients  have  embraced. 
This  is  a powerful  cultural  phenome- 
non and  it  behooves  us  to  try  to 
understand  it  and  how  it  will  affect 
the  future  of  the  tree  care  industry. 

The  book  begins:  “Occasionally  we 
encounter  a concept  so  obvious  and  so 
intuitive  that  we  had  never  thought  to 
articulate  it...  so  entangled  with  our 
every  day  experiences  that  we  did 
not  recognize  it.” 

The  concept  is  that  common  creatures 
such  as  butterflies  that  we  enjoy  and 
would  like  to  have  in  our  lives  will  not 
be  here  in  the  future  if  we  take  away 
their  food  and  the  places  that  they 
live.  In  our  lifetimes  we  have  tradi- 
tionally chosen  alien  plants  for  our 
suburban  landscapes,  exotic  plants 
that  provide  little  or  no  food  and 


A Fecon  brush  cutter  being  used  to  control  autumn-olive.  Photo  b) 


shelter  for  these  animals.  Unless  we  begin 
to  restore  native  plants  to  our  suburban 
ecosystems,  the  future  of  all  landscapes 
and  bio-diversity  is  dim  in  the  United 
States. 

The  properties  that  we  manage  and  the 
trees  that  we  care  for  can  be  thought  of  as 
wildlife  preserves  that  represent  the  last 
chance  that  we  have  for  sustaining  the 
plants  and  animals  once  common  through- 
out the  country.  Our  upbringing  and 
heritage  has  taught  us  that  gardens  were 
primarily  for  beauty  and  aesthetics,  a place 
to  have  fun  and  relax  and  express  ourselves 
creatively.  Furthermore,  our  clients’  prop- 
erties had  been  seen  by  both  themselves 
and  their  neighbors  as  an  expression  of 
wealth  and  status.  That  paradigm  has  shift- 
ed. Now  we  understand  that  the  trees  and 
landscapes  that  we  care  for  perform  a cru- 
cial function  in  our  ecosystems.  If  an 
architect  were  to  design  buildings  simply 
for  aesthetic  reasons  and  not  pay  attention 
to  the  structural  underpinnings,  the  build- 


TREE  CARE  INDUSTRY  - NOVEMBER  2010 


Chris  Evans,  River  to  River  CWMA,  Bugwood.org 


ings  would  most  likely  fall  down.  If  we 
continue  to  design  our  gardens  only  for 
beauty  and  not  for  the  structural  reasons 
behind  them,  then  what  do  we  suppose  will 
happen? 

Why  would  we  want  to  create  land- 
scapes that  not  only  tolerate  but  encourage 
insect  populations?  A rich  and  diverse 
insect  population  forms  the  first  trophic 
level  of  a healthy  ecosystem  and  will  be  the 
food  that  many  higher  species,  such  as 
birds,  will  feed  from.  A healthy  ecosystem 
will  be  self  regulating  and  able  to  fend  off 
harmful  insect  and  disease  conditions  bet- 
ter than  a landscape  that  has  been  highly 
manipulated  by  repeated  blanket  sprays 
applied  to  a palette  of  non-native  plants. 

Why  can’t  insects  eat  alien  plants?  This 
is  a very  interesting  question.  We  have 
probably  all  seen  abelia,  vitex,  butterfly 
bush,  etc.  with  insects  all  over  the  plants. 
Maybe  you  have  also  seen  something  such 
as  a black  cherry  with  a porcelain  berry  or 
oriental  bittersweet  climbing  on  it.  Take 


time  in  the  spring  and  look  at  the  leaves 
that  are  eaten  and  you  will  find  it  to  be  the 
cherry  leaves,  the  native  leaves.  The  bitter- 
sweet leaves  will  be  left  because,  as  with 
most  alien  plants,  they  have  succeeded  pri- 
marily because  of  their  un-palatability  to 
insects. 

Adaptation  of  insects  to  specific  chemi- 
cal mixes  in  leaves  takes  a long  time, 
thousands  of  years.  Insects  and  plants  have 
co-evolved  to  be  specialists  by  using  and 
eating  only  a few  lineages.  Some  of  the 
insects  on  the  first  trophic  level  that  are 
herbivores  that  will  eat  plants  include: 
assassin  bug,  dragonfly,  monarch  butter- 
flies, ants  and  beetles. 

Native  plants  produce  35  times  more 
caterpillar  biomass  than  alien  plants.  Birds 
and  lepidoptera  larvae  eat  most  heavily  in 
the  spring,  food  being  their  primary  limit- 
ing factor.  Thirty-five  times  fewer  moths 
and  butterflies  mean  35  times  fewer  birds. 

What  is  native  to  an  area  and  what  is 
not?  A native  can  be  defined  as  any  plant 
that  grew  historically  in  North  America 
before  the  European  incursion.  As  stated, 
plants  and  animals  co-evolved  over  long 
periods  of  time.  Each  group  affects  the 
growth  and  evolution  of  the  other.  This  is 
the  concept  of  co-evolution.  A 
plant  that  is  transported  from 
another  part  of  the  world 
will  not  have  those  co- 
evolutionary checks  in 
place. 

We  know  from  the 
historic  record  that 
the  osage  orange, 

Maclura  pomifera , 
grew  extensively 
15,000  years  ago 
throughout  the 
U.S.  because  it 
was  the  main 
diet  of  the 
giant  ground 
sloths  and 
mammoths 


that  are  now  extinct.  This  plant  had  co- 
evolved  to  necessitate  the  animals’ 
dispersion  of  its  seeds.  The  big  animals 
that  ate  these  fruits  would  often  travel  30 
miles  before  dispersing  the  seeds  in  a big 
pile  of  fertilizer.  Each  helped  the  other  to 
grow  and  reproduce.  Now  there  are  few 
osage  oranges  because  there  are  no  mam- 
moths to  disperse  the  seed.  In  a set  of 
circumstances  such  as  this,  the  osage 
orange  can  be  called  a ghost  tree.  There  are 
still  a few  in  our  landscape,  but  they  are 
unused,  uneaten  and  mostly  forgotten. 

My  point  is  co-evolution.  This  is  a per- 
fect illustration  of  that.  Fifteen  thousand 
years  is  a blink  of  an  eye.  In  The  Botany  of 
Desire , Michael  Pollen  explores  the  co- 
evolution of  plants  and  humans  in  much 
the  same  way.  There  are  many  native 
plants  that  have  co-evolved  with  specific 
insects  that  will  do  something  for  them: 
pollinate  them  or  consume  their  seed 
specifically,  to  keep  them  in  check. 

For  the  first  time  in  arboriculture  it  is  in 
our  power  to  make  a difference  in  the 
world.  We  can  take  on  a role  that  tran- 
scends the  needs  of  the  property  owner  or 
the  caretaker  and  we  can  see  ourselves  as 
stewards  of  the  land  who  hold  the  future 
of  plants  and  animals  in  our 
trust.  How  can  we 
apply  this  to  our 
everyday  work  as 
tree  care 

providers? 

1.  Embrace 
the  PHC  model 

The  plant 
health  care  con- 
cept is  that  the 
arborist  will 
make  a series  of 
inspections  of  the 
client’s  property 
throughout  the  sea- 
son and  apply 
pesticides  only 


Osage  orange  fruit  Photo  by  Richard  Old,  XI D Services,  Inc.,  Bugwood.org 
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Multiflora  rose.  Photo  by  James  H.  Miller, ; USD  A Forest 
Service , Bugwood.org 


when  needed  based  upon  the  expectations 
and  tolerance  level  of  the  client.  These 
inspections  should  be  sold  as  an  annual 
program  that  includes  a map  of  the  proper- 
ty and  an  annual  report.  Not  only  does  a 
program  like  this  drastically  reduce  pesti- 
cide usage,  but  it  becomes  a vehicle  for  the 
arborist  to  stay  in  touch  with  the  client  and 
to  monitor  his  plants.  Each  visit  can 
become  a sales  opportunity  as  well.  Some 
companies  have  begun  to  keep  these 
records  on  a password  protected  website 
for  the  client  to  view. 


2.  Don’t  be  afraid  to  landscape 

Traditionally,  tree  companies  have  shied 
away  from  plant  installation  and  other 
landscape  endeavors  as  low-retum  work 
best  left  to  landscapers  with  less  capital 
investment  and  less  expensive  insurance 
than  a tree  service  maintains.  In  many 
cases,  this  will  still  be  true,  but  as  we 
evolve  more  in  the  direction  of  becoming 
property  managers,  we  will  see  opportuni- 
ties associated  with  plant  installation  that 
did  not  exist  in  the  past  and  that  may  yield 
a per-man-hour  return  that  is  every  bit  as 
good  as  our  general  tree  work  rate. 

3.  Fight  invasive  plants 

The  definition  of  an  alien  plant  can  be 
somewhat  murky,  but  there  are  some  alien 
plants  that  are  so  aggressive  and  invasive 
in  the  landscape  that  we  should  always  rec- 
ommend their  removal.  Six  of  the  worst 
offenders  on  the  east  coast  include: 
multiflora  rose,  Rosa  multiflora 
oriental  bittersweet,  Celastrus  orbiculatus 
autumn  olive,  Elaeagnus  umbel  lata 
porcelain  berry,  Ampelopsis  brevipedunculata 


English  ivy,  Hedera  helix 

Japanese  honeysuckle,  Lonicera  japonica 

The  list  of  invasive  plants  is,  of  course, 
much  longer  and  it  can  sometimes  be  very 
difficult  to  recommend  the  removal  of  a 
plant  that  has  aesthetic  appeal.  The  more 
that  we  can  learn  about  these  individual 
plants  and  their  habits  the  more  sales 
opportunities  we  can  create.  Invasive 
removal  can  be  an  excellent  winter  activity 
to  extend  the  season. 

American  dogwood  will  support  about 
150  insect  species  but  Japanese,  or  kousa 
dogwood,  none.  Japanese  dogwood  has 
been  a highly  prized  landscape  plant 
because  of  its  resistance  to  anthracnose,  its 
beautiful  exfoliating  bark  and  its  late 
blooming  bracts.  In  terms  of  bio-diversity 
it  does  nothing,  it  is  merely  a place  holder. 
We  have  fragmented  our  landscape  so 
much  that  almost  everything  is  an  edge 
plant,  getting  plenty  of  sun  where  invasive 
vines  thrive.  English  ivy  will  climb  a tree 
faster  than  the  tree  can  grow.  Cavities  are 
hidden  that  can  bring  down  the  tree. 


rUCETMIB  BIDS  JLITHE  ZHIGflEXFD 


ISSMiHli 


HUE  nilHBIIHI  AT1ME  ZODTCU  EXPO 


1 JOIN  BANDII  INDUSTRIES  and  THE  TREE  FUND  atthe  ANNUAL  TCIA  CHIPPER  AUCTION  BENEFIT 


i 


j lilfflli'IIMlMililililiBIMIl 


I 


YOU  ARE  BIDDING  ON  1 All  NEW  BANDIT  MODEL  990HD 


1 F£A 


r CAPACITY  DRUM-STYLE  HYDRAULIC  FEED  CHIPPER-  115-HORSEPOWER 


URINE  A LARGE  I 


17  OPENING  - WHICH  • SWIVEL  DISCHARGE 


B DDMG  BEGINS  AT  $29,500"  AT  BOOTH  1719 


iKJKBifiiniiitsiiaMiuimi  Mmoininsiiiinumij  uvmuoi.taioijnomu 


14 


TREE  CARE  INDUSTRY  - NOVEMBER  2010 


Oriental  bittersweet  grows  up  to  10  feet  per 
year.  Nothing  beats  a mini-excavator  for 
removing  multiflora  rose  and  a mini-lift 
might  be  just  the  ticket  for  getting  at  back- 
yard trees  filled  with  Oriental  bittersweet. 

4.  Encourage  use  of  native  plants  when 
appropriate  and  as  often  as  possible 

While  it  is  not  reasonable  to  expect  that 
we  can  ever  return  our  landscapes  com- 
pletely to  native  plants,  we  can  improve 
biodiversity  within  the  properties  that  we 
manage  by  recommending  and  planting 
them  whenever  possible.  A deep  knowl- 
edge of  the  plant  material  and  what  is 
available  in  the  nursery  trade  is  essential  to 
doing  this  successfully. 

5.  “Zone”  the  properties  that  you  manage 

Create  areas  of  usage  within  a property 
that  will  have  different  management  goals. 
The  front  foundation  bed  is  an  area  of  high 
maintenance  where  most  clients  will  desire 
to  have  a well-manicured  appearance  fac- 
ing the  street.  An  area  in  the  backwoods 
will  be  a very  different  story,  where  an  old 


Porcelain-berry,  Ampelopsis  brevipedunculata.  Photo  by 
Nancy  Loewenstein,  Auburn  University  Bugwood.org 

snag  can  be  kept  as  a habitat  tree,  leaves 
can  be  composted  and  wildlife  encouraged. 

6.  Encourage  less  lawn  area 

One  of  the  nicest  things  we  can  do  for 
the  trees  we  manage  is  to  reduce  or  elimi- 
nate mowed  lawn  within  their  drip  lines. 
This  will  not  only  help  reduce  mower  root 
and  trunk  damage,  but  it  will  also  reduce 
competition  for  rooting  space.  Less  mowed 
lawn  area  will  not  only  reduce  gas  con- 
sumption, but  will  create  opportunities  for 


us  to  plant  meadows,  groundcovers  and 
mulched  areas  that  we  can  manage. 

7.  Save  veteran  trees  whenever  you  can 

The  conservation  arboriculture  move- 
ment that  has  been  led  by  folks  such  as 
Philip  van  Wassenaer,  Neville  Fay  and  oth- 
ers has  taught  us  that  many  of  the  older, 
senescent  trees  that  we  would  have  routine- 
ly removed  a few  years  ago  have  value  as 
habitat  trees  and  “arks  of  biodiversity”  that 
we  could  scarcely  have  imagined.  We  can 
think  of  these  as  “veterans”  of  many  wars 
that  now  are  the  home  for  hundreds  of 
species  of  insects  that  would  not  occur  any- 
where else  and  now  are  the  base  support  for 
whole  ecosystems.  Within  reason,  and 
where  they  do  not  present  a hazard,  we 
should  look  for  the  opportunity  to  save  old 
trees  wherever  we  can.  This  can  often  be 
done  with  reduction  cuts,  cables,  props  or  a 
variety  of  innovative  techniques.  Another 
part  of  veteran  tree  care  management  is 
saving  the  interior  shoots  and  water  sprouts, 
recognizing  that  as  a tree  gets  older  it  will 
reiterate  itself  and  become  smaller. 


LEADER  IN  TREE  INJECTION  TECHNOLOGY  • TREE  CARE  CONSULTING  • INVASIVE  PEST  MANAGEMENT  Revolutionary  Plant  Health  Solutions 


Circle  8 on  RS  Card  or  visit  www.tcia.org 
TREE  CARE  INDUSTRY  - NOVEMBER  2010 


15 


Conclusion:  Create  balanced  communities 

Alien  ornamentals  support  29  times  less 
bio-diversity  than  do  natives.  Favoring 
natives  over  ornamentals  is  the  best  thing 
that  we  can  do  as  arborists  to  promote  bio- 
diversity. How  can  we  reconcile  these 
goals  with  traditional  pest-free  attitudes? 
By  educating  our  clients  whenever  we  can. 

This  is  the  arborist  call  to  action.  What 
can  we  do  to  change  our  businesses,  our 


lives  and  our  properties  to  try  to  pay  atten- 
tion to  bio-diversity  and  try  to  do  some 
good  in  the  world?  Educate  yourself  about 
bio-diversity  in  every  way  possible.  Read 
Tallamy’s  book;  read  E.O.  Wilson  and 
Michael  Pollen  - read,  read,  read.  It  is  a 
whole  new  world  right  now.  IPods, 
Blackberries  and  Google  search  can  all  be 
your  best  friends. 

Plant  natives  and  lots  of  them  is  what  we 
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Japanese  honeysuckle.  Photo  by  Chuck  Barger  on, 
University  of  Georgia,  Bugwood.org 

can  do.  Perhaps  most  importantly,  we  need 
to  replace  unnecessary  lawn  with  densely 
planted  wood  lots  that  can  serve  as  habitat 
for  local  bio-diversity.  We  can  encourage 
our  clients  to  do  this  by  planting  the  bor- 
ders of  their  properties  with  native  trees 
such  as  white  oak,  black  willow,  red  maple, 
black  walnut,  tupelo,  river  birches  and 
hickories.  We  can  plant  the  understory  with 
woodies  such  as  serviceberry,  arrowwood, 
hazelnut  and  blueberries. 

Eliminate  invasive  plants  whenever 
there  is  the  chance.  Make  this  your  special- 
ty and  focus  on  the  worst  offenders  such  as 
oriental  bittersweet,  multi-flora  rose,  mile  a 
minute  vine,  honeysuckle  and  autumn 
olive,  the  ones  that  do  the  vast  majority  of 
damage  to  our  ecosystems. 

Take  every  opportunity  to  present  this 
case  to  a wider  audience  such  as  communi- 
ty service  clubs,  environmental  advocacy 
groups  and  shade  tree  commissions.  Write 
articles  and  informational  pieces  for  your 
local  papers  as  well.  Let  your  advertising 
reflect  the  fact  that  you  encourage  the  use 
of  native  plants  whenever  possible.  An 
arborist  is  always  the  best  person  to  hire  to 
control  invasives,  not  necessarily  a land- 
scaper or  a gardener.  This  is  quite  often  the 
case  because  the  removal  of  invasive  vines 
involves  climbing  and  specialized  skills 
that  most  landscaping  companies  do  not 
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TREE  AND  SHRUB  SOLUTIONS 
Growth  Products  Arbor  Care  and 
Ornamental  Program 


Armillgrig  Root  Disease 


From:  Steve  Williams  Landscape,  Berkley,  CA 

To:  Keith  Giertych  [kgiertych@growthproducts.com] 

Subject:  Re:  Great  Improvement  on  Japanese  Maples 

We  treated  six  30-50  year  old  Japanese  maples  that  had 
construction  damage  and  were  suffering  from  Armillaria 
root  disease.  The  fungus  was  under  the  bark,  the  bark 
was  peeling  off,  and  gooey  resins  & exudates  were  seep- 
ing out  from  the  trunk  - both  clear  signs  of  extreme 
stress.  Water  movement  up  and  down  the  tree  was  com- 
pletely impaired.  The  tops  of  the  trees  defoliated,  caus- 
ing more  stress  and  making  the  remaining  leaves  turn 
red  prematurely. 

Starting  in  2009,  we  began  treating  the  trees  with  Com- 
panion Biofungicide  and  Essential  Plus,  a bio-stimulant. 
We  lost  one  tree  - the  one  that  had  been  most  badly 
damaged  - but  the  other  five  trees  experienced  a re- 
markable turn-around.  By  Spring  2010  all  five  remain- 
ing Japanese  maples  leafed -out  nicely,  returned  to  more 
normal  coloring,  and  looked  much  stronger  than  before. 
Thanks  for  your  help  with  this  project! 


In  Spring  2009,  top  of  tree  is  thin 
and  defoliated  by  leaf  loss. 


By  Spring  2010 , /eaves  have 
tiffed  in  nicely. 


extreme  stress. 


Arma/torio  fungus  fives 
under  bark . 


Another  photo  of  stressed  foliage 
prior  to  treatment 


Color  has  returned  to  normal  and 
clients  are  pleased . 


Growth  Products  Disease  Program 


PRODUCT 


Essential1  Plus 
1-0-1 

1 quart  per 
100  gal  water 

Companion* 

Biological 

Fungicide 

1 quart  per 
100  gal  water 

"TKO"  Phosphite 
0-29-26 

1 quart  per 

1 00  gal  water 

Hydro-Max  - 

An  All  Natural 
Wetting  Agent 

1 quart  per 

1 00  gal  water 

14-7-14  All  Purpose 
Fertilizer 

1 quart  per 

1 00  gal  water 

APPLICATION 


Fall  - Apply  two 
applications  30 
days  apart. 
Spring  - apply 
two 

applications  30 
days  apart. 


NOTES 


Thoroughly 
"sp reach"  planting 
bed  to  cover 
leaves,  stems,  and 
roots  thereby 
attacking  the 
fungus  pathogens 
wherever  they  are 
present. 


Include  1 4-7-14  In  spray  tank  mix 
when  trees  are  no  longer  under 
stress. 


A liquid  phosphorus  and 
potassium  solution,  TKO  is 
rapidly  absorbed  by  leaves 
and  roots  to  correct  nutritional 
deficiencies  and  to  enhance 
plant  vigor. 


A 100%  organic  soil 
amendment  and  root 
stimulator  with  humic  acid  and 
21  L-amino  adds.  Essential 
Plus  rejuvenates  soil  and 
boosts  plant  growth. 


Companion"  Biological 
Fungicide 


Companion  prevents  a wide 
range  of  foliar  and  root 
diseases.  Available  in  liquid 
and  granular  formulations. 
Also  rebuilds  the  soil  with 
beneficial  bacteria. 
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"TKO"  Phosphite  0-29-26 


Essential  Plus  1-0-1 
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possess. 

Change  your  website,  your  cards  and 
your  brochures  to  reflect  this.  Invent  a slo- 
gan such  as:  “Restoring  Native  Ecosystems 
to  Hang  your  Hat  On”  to  reflect  your  point 
of  view  and  appeal  to  knowledgeable 
clientele,  willing  to  spend  a little  extra 
money  for  the  arborist  who  has  gone  green. 
Develop  an  elevator  speech  that  explains 
your  company’s  green  philosophy  in  30 


Show  your  trees  a little  love 
when  you  inoculate  them 
with  PHC  Injectable  for 
Trees.  Applied 
with  standard 
soil  injection 
equipment, 

Injectable  for 
Trees  contains 
mycorrhizal 
fungi  to  help  trees  improve  their 
absorption  of  water  and  minerals 
and  six  species  of  beneficial 
bacteria  to  fix  atmospheric 
nitrogen,  solubilize  mineral 
phosphorus  and  biodegrade 
organic  matter. 


Call  for  a free  catalog! 


Plant  Health  Cara,  Inc. 

1-800-421-9051 

www.planthealthcare.com 


THE  TREE 
MIGHT  HUG 
YOU  BACK 
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Oriental  bittersweet.  Photo  by  James  H.  Miller,  USD  A Forest  Service,  Bugwood.org 


seconds  or  less,  as  well  as  the  standard 
answers  to  frequently  asked  questions. 

Adopt  a PHC  model  of  several  inspec- 
tions throughout  each  year,  each  property 
driven  by  a plant  location  map  and  a report 
that  the  client  will  treasure.  This  can  either 
be  an  annual,  quarterly  or  monthly  con- 
tract, or  billed  by  the  visit.  Reports  should 
routinely  call  out  invasives  to  be  removed 
as  well  as  future  planting  recommenda- 
tions. The  report  will  become  the  strategic 
plan  for  the  property  rendered  by  a knowl- 
edgeable certified  and  insured  arborist  who 
has  their  interests  in  mind.  It  should  be 
made  clear  in  the  beginning  that  all  efforts 
will  be  made  to  eliminate  or  at  least  mini- 
mize insect  applications.  Recommend 
cultural  alternatives  and  prepare  the  client 
to  be  tolerant  of  a certain  level  of  insect 
damage  on  their  plants.  Emphasize  the  fact 
that  together  you  and  your  clients  are 
engaged  in  a mission  to  restore  the  native 
ecosystem.  Empower  your  client  with  a 
sense  of  purpose  that  together  the  two  of 
you  can  make  a difference  in  the  world. 
You  will  be  rewarded  with  years  of  future 
loyalty  to  your  company. 

Watch  for  any  opportunity  to  set  aside 
wild  areas  where  dead  trees  can  be  left  or 
at  least  reduced  to  minimize  potential  haz- 
ards, thereby  becoming  habitat  trees  for 
birds  such  as  woodpeckers.  Trees  such  as 
this  will  support  hundreds  of  species  of 
insects  and  fungus  as  they  decompose  and 


provide  food  and  shelter  for  the  dozens  of 
critters  that  eat  them.  Resist  the  temptation 
to  “clean  up”  the  wood  lot,  pulling  out  fall- 
en logs  and  standing  dead  trees.  Embrace 
the  principles  of  veteran  tree  care  manage- 
ment by  preserving  ancient  trees  whenever 

Adopt  a PHC  model  of 
several  inspections 
throughout  each  year, 
each  property  driven  by 
a plant  location  map  and 
a report  that  the  client 
will  treasure. 

possible.  Explain  to  your  client  that,  if  an 
older  tree  does  not  pose  any  imminent 
threat  of  structural  failure,  then  we  should 
keep  it  going.  We  can  do  this  through 
crown  reduction,  fencing  it  off  and  careful- 
ly choosing  our  battles. 

At  the  ISA  annual  convention  in 
Providence  Rhode  Island  in  August  2009, 
TCIA’s  then  CEO  Cynthia  Mills  and  Jim 
Zwack,  then  with  Rainbow  Tree  Care  and 
now  with  Davey,  gave  a presentation  called 
“Green  Initiative  for  the  Tree  Business.” 
They  gave  us  numerous  examples  of  the 
current  popularity  of  the  green  movement 
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and  reminded  us  that  we  are  at  the  forefront 
of  a wave  of  demand  for  greener  alterna- 
tives that  will  not  go  away  anytime  soon.  It 
was  likened  to  a tidal  wave  of  public  senti- 
ment that  we  must  not  ignore.  While  there 
are  many  articles  about  going  green,  fewer 
actually  mention  trees.  This  is  a big  oppor- 
tunity for  us.  Mills  encouraged  all  of  us  to 
get  ahead  of  this  curve,  pay  attention  to 
current  trends  and  position  and  mark  our- 
selves as  the  original  green  industry.  We 
were  green  before  green  was  cool.  (Mills 
also  wrote  a 41 -page  white  paper  on  green 
issues  that  can  be  accessed  on  the  TCIA 
website.)  Tallamy’s  exhortation  for  us  to 
restore  our  native  ecosystems  and  the  bio- 
diversity in  our  own  backyards  is  a 
wonderful  vehicle  with  which  to  accom- 
plish this.  It  is  easy  to  understand. 
Tallamy’s  evidence  that  we  must  increase 
and  preserve  the  insect  populations  in  our 
landscapes  is  a threat  to  what  has  tradition- 
ally been  one  of  the  most  profitable  aspects 
of  the  tree  business;  insect  and  disease  con- 
trol. Many  of  the  best  tree  companies  in  our 
industry  today  have  modeled  themselves 
on  the  formula  that  general  tree  work  was 
merely  the  engine  that  drove  the  profit 
making  vehicle  of  liquid  applications, 
sprays  and  feeds.  Now  presented  with 
these  challenges,  we  must  re-think  these 
traditional  models  and  re-invent  ourselves. 
While  this  may  be  difficult  for  those  of  us 
who  are  set  in  our  ways  and  have  long- 
standing clients  who  have  come  to  expect  a 
certain  level  of  care,  it  is  crucial  that  we 
make  lemonade  out  of  lemons  and  accept 
and  embrace  the  Green  movement  for  the 
new  opportunities  that  it  presents. 

We  have  a clear  mandate  to  restore 
native  ecosystems.  The  science  is  there  and 
soon  there  will  be  a groundswell  of  public 
opinion  that  will  demand  that  we  conform. 
We  must  co-evolve  with  our  clients  to  cre- 
ate a better,  more  balanced  world  or  our 
fate  may  be  similar  to  that  of  the  osage 
orange  and  it’s  lost  partner,  the  giant 
ground  sloth. 

Robert  Wells  is  associate  director  of 
arboriculture  outreach  at  the  Morris 
Arboretum  of  the  University  of 
Pennsylvania,  in  Philadelphia,  Pa.  This 
article  was  based  on  his  presentation, 
“Native  Plants  and  the  Biodiversity 
Movement,  ” at  TCI  EXPO  2009.  ^ 


Merit  injectable 

The  H free  anti  shrub  insecticide  now 
available  in  a new  Mieroiqjeetion  Product. 


Tree  Tech*  Mkiotajectlon  Systems  an d Bayer  Environments!  Science  present 
Merit  Injectable,  the  Idlest  addition  to  the  Merit  insecticide  family,  Injected  directly 
into  the  tree  trunk  or  root  flare  tissue.  Merit  Injectable  offers  arborists  and  landscape 
professionals  a powerful  new  weapon  in  controlling  pest  infestations  and  contains 
more  active  ingredient  i 17.1%  i than  other  injectable  products  on  the  market. 

Merit  Injectable  is  available  in  leak-proof  Tree  Tech  units  In  two  different  dosages, 
depending  on  tree  diameter.  TougktKontrol  insect  pests-  such  as  Asian  bngWied 
beetles,  emerald  ash  borers  and  Hemlock  woolly  adelgid  meet  their  match  with  Merit 
Injectable.  Other  nuisance  insect  pests  such  as  aphids,  armored  scales,  Japanese 
beetles,  lace  bugs,  Leaf  beetles,  Ecafhoppcrs,  mealybugs,  psyllids,  limps,  lip  moths  and 
whibcflirt  also  get  their  due  from  Merit  Injectable  treatments. 


W Tree  Tech® 

I microinjection  systems 

950  SE  215th  Ave. 
Morriston,  FL  32668 

1-800-622-2831 

e-mail:  itifa@lreetech.tiel 

www.treetech.net 
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I Control 
|*f|P|  Invasive 
w Species 


The  simple  solution  for  vegetation  management 

Now  there  is  a fast,  effective,  economical  way  to  kill  unwanted  trees 
and  other  woody  vegetation— the  EZ-Ject'”  Herbicide  System.  With 
minimal  operator  effort,  the  spring-loaded  head  injects  EZ-Ject 
Herbicide  Shells  (Glyphosate  or  Imazapyr)  into  the  base  of  a tree, 
stump,  or  brush.  The  herbicide  is  absorbed  by  the  tree  effectively 
killing  roots,  trunk,  and  foliage.  No  chemical  mixing,  no  drift,  always 
ready  to  use  when  you  need  it. 


EZ-Ject 

HERBICIDE  SYSTEM 


Easier,  faster,  and 
iess  expensive  than 
trimming  or  removal. 


|J  888-395-6732 

^ ylrborSystems 

t; 

www.EZJect.com 

■’*4 

The  No-Drtll  Injection  Solution 
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Cutting  Edge  - News 

Zwack  joins  Davey  Institute 

)im  Zwack  has  been  named  director  of  tech- 
nical services  for  The  Davey  Institute  division 
of  The  Davey  Tree  Expert  Company,  a TCIA 
member  company.  He  will  oversee  the  techni- 
cal staff  and  be  a key  contributor  toward 
strategic  planning  for  the  Institute. 

Zwack  has  more  than  17years  of  education 
and  experience  in  tree  care,  most  recently  with 
Rainbow  Treecare  Scientific  Advancements  in 
Minnesota.  He  earned  a masters  degree  in 
plant  physiology  from  Iowa  State  and  a bache- 
lor’s in  urban  forestiy  from  the  University  of 
Minnesota.  He  has  held  numerous  leadership 
positions  in  industry  associations,  is  a former 
director  for  the  Society  of  Commercial 
Arboriculture,  and  currently  serves  as  a board 
member  of  the  TREE  Fund. 

MLE  appoints  new 
director  of  operations 

Man  & Material  Lift  Engineering,  a TCIA 
associate  member  based  in  Cudahy, 
Wisconsin,  promoted  )im  Dawson  to  director 
of  operations.  Dawson’s  advancement  from 
manufacturing  manager  is  part  of  MLE’s  plan 
for  expansion  and  anticipated  growth  over  the 
next  five  years. 

Dawson  has  already  made  a significant  con- 
tribution in  streamlining  manufacturing 
operations,  according  to  Jeff  Bailey,  MLE  pres- 


ident. “lim  has  already  made  a significant  con- 
tribution and  we  look  forward  to  additional 
improvements  and  progress  made  possible  by 
his  increased  responsibilities,”  Bailey  said. 

Timberwolf  adds 
Mid-Atlantic  dealer  network 

Timberwolf  Manufacturing,  the  Vermont- 
based  maker  of  log  splitters  and  a TCIA 
associate  member,  has  signed  an  exclusive 
distribution  deal  with  Tidewater  Power 
Equipment  of  Virginia  Beach,  Virginia,  one  of 
the  largest  distributors  of  power  equipment  in 
the  Mid-Atlantic  states.  The  distribution  deal 
covers  dealers  in  the  states  of  Mayland, 
Delaware,  Virginia,  West  Virginia,  North 
Carolina,  South  Carolina  and  Tennessee. 

Applegate  named  head  of 
Bayer  Environmental 

The  Bayer  Advanced  consumer  and  Bayer 
Environmental  Science  professional  organiza- 
tions are  forming  a “transversal  functional 
organization”  to  serve  their  distinct  business 
channels  with  one  focused  leadership  team  for 
the  North  American  business.  Dr.  Jacqueline 
Applegate  was  named  head  of  Bayer 
Environmental  Science  North  America,  a divi- 
sion of  Bayer  CropScience  LP  and  a TCIA 
associate  member,  which  provides  plant  health 
and  pest  solutions  for  consumer,  turf  and  orna- 
mental, and  pest  management  professionals. 

Applegate  most  recently  served  as  head  of 


Bayer  Advanced,  the  consumer  branded  busi- 
ness, for  home  and  garden  products,  where 
the  business  grew  successfully  with  focus  on 
categories  such  as  tree,  shrub  and  rose  care, 
and  new  product  launches  such  as  Natria  and 
Season  Long  Weed.  Applegate  assumed  the 
new  responsibility  effective  September  I. 

New  report  may  help  sustain 
urban  trees  and  forests 

A new  USDA  Forest  Service,  Northern 
Research  Station  (NRS)  report,  “Sustaining 
America’s  Urban  Trees  and  Forests,”  can  help 
those  who  manage  and  care  about  urban  trees 
and  forests  to  increase  public  awareness  of 
their  importance,  their  many  benefits,  and  the 
various  factors  that  challenge  the  management 
of  these  critical  resources. 

Prepared  by  Forest  Service  urban  forest 
researchers  and  managers,  this  report  pro- 
vides an  overview  of  the  current  status  and 
benefits  of  America’s  urban  forests  and  how 
they  vay  among  regions  of  the  county.  It  also 
describes  the  challenges  facing  urban  forests 
and  their  implications  for  forest  management. 

“Urban  forests  are  an  integral  part  of  com- 
munity ecosystems,  whose  numerous  elements 
(such  as  people,  animals,  buildings,  infrastruc- 
ture, water  and  air)  interact  to  significantly 
affect  the  quality  of  urban  life,”  said  lead  author 
Dr.  David  Nowak,  NRS  urban  forest  researcher. 
“These  trees  provide  essential  services  such  as 
energy  use  reduction,  conservation  of  air,  soil 
and  water  quality;  provision  of  wildlife  habitat; 
improvement  of  property  values  and  commer- 
cial benefits;  and  maintenance  of  human 
physical  and  mental  health.” 

For  220  million  urban-dwelling  Americans 
(nearly  80  percent  of  the  U.S.  population), 
yard  and  street  trees  and  small  parks  are  their 
closest  forest.  The  term  “urban  forests” 
describes  all  privately  and  publicly  owned 
trees  in  urban  areas,  and  the  total  U.S.  urban 
forest  contains  an  estimated  3.8  billion  trees. 

The  authors  also  noted  that  these  urban 
trees  face  challenges,  such  as  invasive  plants 
and  insects,  wildfire,  air  pollution  and  climate 
change,  which  will  increase  as  urban  areas 
expand  over  the  next  50  years. 

Dr.  Nowak’s  urban  forestiy  research  pro- 
grams have  inventoried  and  analyzed  urban 
forests  in  many  cities  and,  with  help  from 
numerous  partners,  have  developed  innovative 
computer  tools  and  programs,  such  as  i-Tree. 

Copies  of  the  report  can  be  ordered  at 
www.  n rs.  fs.  fed . us/pubs/35572 . 


Send  Cutting  Edge  News  items  to 
editor@tcia.org . ^ 
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WINTER*  MANAGEMENT»CONFERENCE 

Grand  Cabman  ♦ February  6-10 

The  Premier  Business  Conference  tor  the  Tree  Care  Industry 


Education  ♦ Business  ♦ Networking 


TheWestin 


Casuarina 


RESORT  & SPA 


Lobby 


Like  the  Cayman  Islands,  there's  much  more  to  WMC  than  meets  the  eye. 


Of  course,  you'll  find  the  world  class  education  that  you've  come  to  expect  from 
the  Tree  Care  Industry's  premier  business  conference.  But  look  a little  deeper  - 
the  real  value  of  WMC  lies  /ust  below  the  surface. 


ID WMC’s  education  sessions  are  tailored  to  reflect  current  economic  and  business 
- - ' trends,  so  take  advantage  and  learn  how  to  compete  in  today’s  challenging  market 
from  experts  in  the  fields  of  marketing,  safety,  business  and  tree  care. 


With  several  different  bars  and  restaurants,  plus  the  poolside  forums,  Seven  Mile 
Beach  and  a spa,  there  are  plenty  of  places  to  meet  and  network  with  friends, 
colleagues  and  new  acquaintances. 


Ike* 


No  matter  your  company’s  size,  WMC  will  help  you  find  business  strategies  to  increase 
efficiency,  productivity  and  profits. 


Grand  Cayman  is  a tropical  paradise  that  provides  ample  opportunities  for  relaxation, 
entertainment  and  breathtaking  views. 


fcter  Attend  WMC  once  and  find  out  why  people  return  year  after  year! 


For  registration  and  information:  1-800-733-2622  WWWtttlB^  -Dl*^ 
..tree  Care  industry  association 


VOICE  OF  TREE  CARE 


3vlin 


i fiiii 
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Cutting  Edge  - Products 

Wicktek  Tree  Bandage 

Wicktek,  Inc.’s  new  Tree  Bandage  is  an  effective  tree  wound  product 
that  is  “green,”  i.e.  with  zero  VOC  and  will  not  harm  the  tree  or  bush,  is 
non-toxic  and  environmentally  friendly.  Just  spray  or  brush  the  water- 
based  solution  on  the  wound  to  provide  a “glassious”  bandage  that 
actually  becomes  part  of  the  tree  or  bush,  sealing  the  wound  with  a rel- 
atively impermeable  material.  The  chemical  reaction  forms  an 
immediate  barrier,  helping  the  tree  compartmentalize  the  wound  or  prun- 
ing cut  by  forming  the  bandage  and  allowing  calluses  to  form  over  the 
wound.  Two  or  three  applications  are  required,  with  each  application 
being  applied  at  five-minute  intervals.  The  bandage  will  begin  forming 
within  minutes  of  application.  Complete  bandage  hardness  is  usually 
accomplished  within  a week  of  the  application.  Tree  Bandage  has  been  in  field  tests  for 
more  than  10  years.  Easy  clean  up  with  soap  and  water. 

Circle  190  on  RS  Card  or  visit  www.tcia.org 


TCIA  Illness  & Injury  Prevention  Program 

TCIA  recommends  some  form  of  formal  safety  program  to  all  its 
members.  As  you  read  this,  federal  OSHA  is  considering  a rule 
requiring  all  employers  to  have  a formal,  written  injury  and  illness 
prevention  program.  Several  State  Plan  OSHA  programs,  specifi- 
cally CA,  MN,  NC,  NV,  OR  and  WA,  already  have  such 
requirements.  TCIA’s  new  Illness  & Injury  Prevention  Program,  which 
grew  out  of  TCIA’s  former  Model  Company  Safety  Program,  contains  a comprehensive  safe- 
ty program  checklist  to  help  the  user  prioritize  what  they  work  on.  It  also  has  boilerplate 
company  policy  and  procedure  language,  provided  in  a Word  file  so  the  user  can  customize 
it  to  their  needs,  and  it  has  more  than  20  forms  in  English  and  Spanish  - also  customizable  - 
that  can  be  used  as  part  of  the  safety  program.  Plus  it  contains  detailed  instructions  on  the  var- 
ious parts  of  the  policy  and  procedure.  This  program  provides  the  California  purchaser  with 
a sample  Cal/OSHA-compliant  program,  and  others  will  find  equivalent  information  for  their 
state(s).  Using  this  program  the  way  it’s  intended  will  more  than  put  your  company  in  com- 
pliance! Contact  TCIA  at  1-800-733-2622  or  visit  www.tcia.org. 
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Terex  ST-50  Scout  Utility  Vehicle 

Terex’s  ST-50  is  a 50  hp  (37.3  kW)  tracked  utility 
vehicle  that  runs  on  rubber  tracks  and  a patented 
Posi-Track  suspended  undercarriage  technology  that 
give  it  the  traction  and  flotation  to  go  virtually  any- 
where. Designed  to  be  customized  into  a wide 
variety  of  configurations,  the  ST-50  has  a towing 
capacity  of  5,000  pounds  (2,268  kg)  and  a carrying 
capacity  of  up  to  4,000  pounds  (1,814  kg)  on  the  rear  deck,  which  is  ideal  for  mounting  vir- 
tually any  tool  or  attachment.  An  optional  auxiliary  hydraulic  system  is  available  to  power 
attachments  such  as  the  optional  dump  box,  front-mounted  blade  and  many  more.  The  ST- 
50  may  be  outfitted  with  an  enclosed  cab,  heater  and  a tilt-out  windshield.  A certified  ROPS 
is  standard.  A choice  of  General  Purpose,  Turf  (smooth),  or  Extreme  Terrain  Track  options 
assures  maximum  versatility  and  productivity  in  all  ground  conditions. 
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Tier  4 Deere  6.8L  engines 


John  Deere  Power  Systems’  PowerTech 
PVX  6.8L  engine,  above  130  kW  (174 
hp),  and  their  PowerTech  PSX  6.8L 
engine  have  been  certified  by  the  EPA  and 
European  Union  as  compliant  with  the 
Interim  Tier  4 and  Stage  III  B regulations. 
In  tree  care,  these  engine  models  would 
typically  be  found  in  chippers,  grinders 
and  other  off-road  equipment.  The  certi- 
fied PVX  6.8L  offers  a 
power  range  of  138-  ^ 

187  kW  (185-250 
hp),  while  the 
PSX6.8L  offers 
168-224 


kW 

(225-300  hp).  | 

PowerTech 
6.8L  engines  went 
into  production  in 
September  2010.  Interim  Tier 
4/Stage  III  B emissions  regulations  begin 
January  1,  2011,  for  130  kW  (174  hp)  and 
above  engines  and  require  a 90  percent 
reduction  in  diesel  particulate  matter 
(PM)  and  a 50  percent  reduction  in  nitro- 
gen oxide  (NOx)  from  previous  Tier 
3/Stage  III  A requirements.  Deere  met  the 
regulations  by  starting  with  their 
PowerTech  Plus  Tier  3/Stage  III  A engine 
platform  - which  includes  cooled  exhaust 
gas  recirculation  for  NOx  control  - and 
adding  an  exhaust  filter  for  reducing  PM. 
These  engines  will  feature  full-authority 
electronic  controls,  a 4-valve  cylinder 
head,  a high-pressure  fuel  system,  single 
variable  geometry  or  series  turbocharging 
and  an  air-to-air  aftercooling  system. 
Deere’s  cooled  EGR  and  exhaust  filter 
approach  provides  OEMs  and  end  users  a 
proven  solution  with  the  best  total  fluid 
economy. 
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For  more  information  on  products  fea- 
tured here,  circle  the  number  on  the 
Reader  Service  Card,  or  visit 
www.tcia.org/Publications, 
or  call  1-800-733-2622. 
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Bandit  2290  Track  whole  tree  chipper 


Telogis  Fleet  Management  Alerts 


Bandit  Industries’  new  Model  2290  Track  self-propelled  whole 
tree  chipper  is  a versatile  chipper  in  a smaller  size  that  makes  it  par- 
ticularly useful  in  situations  with  spongy  ground  or  steep  inclines, 

where  towable 
chippers  may 
not  be  a viable 
option.  Driving 
the  2290  Track  is 
a Caterpillar  31 5L 
undercarriage,  fea- 
turing a track  shoe  width 
of  23.6  inches  and  an  approximate  ground  pressure  of  6.3  psi.  A larg- 
er Caterpillar  320L  undercarriage  is  optional.  The  2290  Track  offers 
a 20-inch  diameter  capacity  with  a 30-inch  weld-on  tray  as  standard 
equipment,  with  an  optional  5l/2-foot  infeed  conveyor  available. 
Features  include  a 24.5  x 26.25-inch  chipper  opening,  a high-capac- 
ity stationary  discharge  system,  and  a variety  of  engines  featuring  as 
much  as  440  hp.  In  this  configuration,  the  2290  Track  can  produce 
more  than  50  tons  of  chips  per  hour.  The  2290  Track  offers  a range 
of  options  on  everything  from  horsepower  to  infeed  length,  allowing 
for  plenty  of  customization. 


Telogis,  Inc.’s  new  Fleet  Management  Alerts  for  its  Telogis 
Fleet  platform  provide  critical  maintenance  and  utilization 
information  on  a fleet’s  vehicles.  The  alerts  are  generated  based 
on  a variety  of  sen- 
sor data  including 
odometer,  engine 
hours  and  battery 
voltage.  By  monitor- 
ing a vehicle’s 
odometer  and 
engine  hours,  the 
module  enables  fleet  maintenance  managers  to  receive  config- 
urable automated  alert  e-mails  on  a range  of  parameters, 
including  battery  status,  oil  change,  tire  rotation,  tune  up,  over 
temperature  and  PTO  utilization.  The  new  features  compliment 
an  already  robust  maintenance  module  with  full  reporting  and 
real  time  alerting  capabilities.  The  Fleet  Management  Alerts 
module  also  gauges  the  actual  number  of  hours  that  an  engine 
has  been  running  since  its  last  service.  By  keeping  a well-main- 
tained fleet,  organizations  can  mitigate  repair  costs  and  reduce 
fuel  consumption. 
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Imitate  this. 

if  you  can! 


Light-duty 

Thimble 


Crimped 

Wire, 

Not 

Spliced 


i Heavy-duty 
' Thimble 


Two  Major 
Contributing 
Fatigue  Free-flex 
Points  Flemished 
Eye  Splice 


Maxi-Jacket 

Coating 


I.D.  Markers 


IQ?' 

From  Yale  Cordage 

MAXI-FLIP 

and  new  Maxi-Flip  Sport 

Maximum  Wire -Core 
Flip-Line 
Performance 

Eye  terminations  minimize  in-use  wire  rope  axial  fatigue. 
Cover  has  proven  to  give  the  highest  wear  resistance. 
The  leading  brand  for  consistent  quality  and  long  life. 
Covers  generate  high  and  consistent  hand  grip. 


YALE  CORDAGE 

WTren 


When  there  rs  a lot  on  the  line 


Competitor’s  Product 


Yale  Maxi-Flip 


FLIP-LINE 

www.yalecordage.com 
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Industry  Almanac 


More  almanac  online!  for  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  >=>  news  ■=>  industry  calendar 


Events  & Seminars 


r 

Upcoming  TCIA  webinars 

Nov.  18  Brian  Kraff,  Market  Hardware 

7 Ways  Your  Web  Site  Could  be  Losing 
Sales  & What  to  do  about  it 
Nov.  19  Bob  Rouse  & John  lurka 

Business  Boot  Camp  Series:  Basic 
Business  Forecasting 
Dec.  2 Nick  Bomber,  CTSP,  SaveATree 

How  to  Hold  an  Effective  Safety  Meeting 
Dec.  9 John  Allin,  JPA,  Inc. 

Profits  from  Snow  Removal 
Dec.  15  Lee  Gilman 

Find  New  Business  in  Woodlands 
Dec.  17  Bob  Rouse  & John  lurka 

Business  Boot  Camp  Series:  Safety  and 
Insurance 

Jan.  13  Brian  Kraff,  Market  Hardware 

Getting  # 1 on  Google  - Grow  without  the 
Yellow  Pages 
Jan.  18  Steve  Kenyon 

Effects  of  Weather  on  Equipment , Gear  & 
Crew 

K J 


November  4-6,  2010* 

North  American  Hands-On  Climber/Crane  Training 
Appleton  Farms,  Ipswich,  MA 
jim@mayertree.com;  mark@treebuzz.com 

November  5,  2010 

Single  Rope  Techniques  in  Arboriculture 

Morris  Arboretum,  Philadelphia,  PA 

Contact:  (215)  247-5777;  www  morrisarboretum.org 

November  6,  2010 

NJ  Forestry  Assoc.  Woodland  Owners  Conference 
Rutgers  EcoComplex,  Bordentown,  NJ 
Contact:  njfalorij@aol.com;  (908)  832-2400 

November  9-10,  2010* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 
Pittsburgh,  PA 

Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

See  complete  CTSP  Workshop  Schedule , page  78 

November  11-13,  2010* 

TCI  EXPO  2010  Conference  & Trade  Show 
Pittsburgh,  PA 

Contact:  1-800-733-2622;  cyr@tcia.org;  www.tcia.org 

Register  online  until  November  8! 

November  15-16,  2010 

Lev-1  Precision  Felling,  Chain  Saw  Handling,  Safety/Ergo 
Southern  CA-TBD  (Spanish  class) 

Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 

November  16-17,  2010 

Lev-1  Precision  Felling,  Chain  Saw  Handling,  Safety/Ergo 
Reston , VA 

Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 

November  17-18,  2010 

ArborMaster  Level  1 Tree  Climbing  Methods  & Best  Practice 
Southern  CA-TBD  (Spanish  class) 

Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 

November  18-19,  2010 

ArborMaster  Level  1 Tree  Climbing  Methods  & Best  Practice 
Reston,  VA 

Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 

November  30-  December  1,  2010 

Lev-1  Precision  Felling,  Chain  Saw  Handling,  Safety/Ergo 
Irving,  TX 

Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 

December  2-3,  2010 

ArborMaster  Level  1 Tree  Climbing  Methods  & Best  Practice 
Irving,  TX 

Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 

December  4,  2010 

NJAISA  Annual  Work  Day  Project 
Ocean  County  Park,  Lakewood,  NJ 
Contact:  www.NJArboristslSA.com 
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December  6-7, 2010 

ArborMaster  Level  1 Aerial  Lift  Arborist  Rigging  Applications 
Irving,  TX 

Contact:  lnfo@ArborMaster.com;  860.429.5028x701 

December  6-7, 2010 

Certified  Arborist  Seminar  and  Exam 

Fort  Harrison  NR  Education  Ctr.,  Indianapolis,  IN 

Contact:  Lindsey  (765)  494-3625;  lapurcel@purdue.edu 

December  8-10,  2010 

ArborMaster  Level  2 Arborist  Rigging  Applications 
Irving,  TX 

Contact:  lnfo@ArborMaster.com;  860.429.5028x701 

December  10,  2010 

Hazardous  Tree  Identification  Seminar 
Rutgers  University,  New  Brunswick,  NJ 
Contact:  Rutgers  Cont.  Prof.  Ed.  (732)  932-9271; 
www.cpe.rutgers.edu/programs/landscape.html 

December  16-17,  2010 

Large  Tree  Climbing  and  Rigging  Seminar 
Rutgers  University,  New  Brunswick,  NJ 
Contact:  Rutgers  Cont.  Prof.  Ed.  (732)  932-9271; 
www.cpe.rutgers.edu/programs/landscape.html 

January  5-7,  2011* 

Northern  Green  Expo 

Minneapolis  Convention  Center,  Minneapolis,  MN 
Contact:  www.NorthernGreenExpo.org;  1-888-886-6652 

January  9-10,  2011 

National  Green  Centre/Former  WESTERN  annual  show 
St.  Louis,  MO 

Contact:  www.wnla.org;  1-888-233-1876 
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January  18-19,  2011* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

Rainbow  Treecare  Sci.  Adv.,  St  Louis  Park,  MN 
Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 

January  18-20, 2011 

Indiana  Arborist  Association  Annual  Conference 

Marriott  Inn,  Indianapolis,  IN 

Contact:  Lindsey  (765)  494-3625;  lapurcel@purdue.edu 

January  20,  2011 

EHAP  training 

Bingham  Center,  Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

January  25-26,  2010 

NJ  Plants  trade  show 
New  Jersey  Convention  Center,  Edison,  NJ 
Contact:  NJNLA  1-800-332-3976; 
Kevin@MacEvents.com;  www.NJPIantShow.com 

January  26-28,  2011 

Midwest  Chapter  ISA  (MWISA)  annual  conference 
LaVista-Omaha  Embassy  Suites,  La  Vista,  NE 
Contact:  mnorris@oppd.com;  (402)  552-5473; 
www.mwisa.opg 

February  1-2,  2011 

ASM  Winter  Arboriculture  Conference 
Lansing  Center,  Lansing,  Ml 
Contact:  ASM/Mich.  Chapter  ISA  asm@acd.net; 
www.asm-isa.org;  (517)  337-4999 

February  2-4,  2011* 

New  England  Grows! 

Boston,  MA 

Contact:  (508)  653-3009;  www.NewEnglandGrows.org 

February  6-10,  2011* 

Winter  Management  Conference  2011 

Grand  Cayman 

Contact:  Deb  Cyr  cyr@tcia.org;  1-800-733-2622; 
www.tcia.org 

February  28-March  1,  2011 

Great  Plains  Tree  Conference 

Embassy  Suites,  Lincoln,  NE 

Contact:  NE  Arborists  Association  (402)  476-3865; 

na@assocoffice.net;  www.NEArborists.org 

March  2,  2011 

New  Jersey  Landscape  Trade  Show  & Conference  2011 
Meadowlands  Exposition  Center,  Secaucus,  NJ 
Contact:  NJ  Landscape  Contractors  Assoc. 

(201)  703-3600;  www.njlca.org;  info@njlca.org 

March  17,  2011 

NJAIS  Garden  State  Tree  Conference 
Annual  Meeting  & Professional  Improvement  Workshop 
Rutgers  University,  New  Brunswick,  NJ 
Contact:  www.NJArboristslSA.com 


Indicates  that  TCIA  staff  will  be  in  attendance 


Washington  in  Review 

By  Peter  Gerstenberger 


Devalues  Alliance  Programs 


On  July  8,  Assistant  Secretary  of  Labor 
for  OSHA  David  Michaels  approved 
changes  to  the  Alliance  Program  participa- 
tion criteria.  The  revisions  provide 
guidance  to  existing  and  potential  Alliance 
Program  participants  that  help  align 
Alliance  efforts  with  OSHA’s  strategic 
emphasis  areas. 

That’s  a pleasant  way  of  saying  that 
OSHA  has  a new  agenda  and  they  only 
need  partners  who  will  submit  to  it.  We  are 
not  to  be  one  of  them. 

At  about  the  same  time  that  Michaels 
made  this  announcement,  TCI  A was 
informed  by  its  Alliance  liaisons  that  its  own 
partnership  with  federal  OSHA,  initiated  in 
November  2006,  would  end 
upon  its  anniversary  this  year. 

The  surprise  announcement 
presents  us  with  the  opportu- 
nity to  reflect  on  where  we 
have  been  and  where  we  hope 
to  go  with  OSHA. 

The  original  idea  of  the 
Alliance  we  established  was 
“...a  collaborative  relation- 
ship ...  to  provide  TCIA 
members  and  others  in  the 
tree  care  industry,  including 
small  businesses,  with  infor- 
mation, guidance  and  access 
to  training  resources  that  will 
help  them  protect  employ- 
ees’ health  and  safety.” 

“I  am  pleased  to  announce 
a formal  revision  of  the  Alliance  Program 
participation  criteria,”  Michaels  was  quot- 
ed as  saying  in  a recent  press  release.  “The 
revised  criteria  will  further  enable  OSHA 
to  meet  the  Department  of  Labor’s  strate- 
gic goals  by  ensuring  that  workers  will 
have  a voice  in  our  Alliance  efforts,  reach- 
ing constituencies  most  in  need  of  OSHA’s 


assistance,  and  working  to  increase  work- 
ers’ knowledge  of  their  rights  under  the 
Occupational  Safety  and  Health  Act.” 

All  of  a sudden,  it  seems  to  us  that 
OSHA,  and  indeed  the  entire  Department 
of  Labor,  has  developed  the  jaundiced  view 
that  employers  don’t  like  their  employees 
very  much. 

From  where  we  sit,  the  tree  care 
industry  is  pretty  much  the  same 
entity  that  it  has  been  - one  com- 
prised of  very  small  businesses  - 
family-run  or  acting  like  family. 

We’re  not  so  naive  as  to  think  there 
aren’t  any  bad  actors  or  exceptions 
to  the  rule.  But  they  don’t  define 
us. 

One  purported  “new 
opportunity”  created  for 
Alliance  Program  par- 
ticipants under  the 
revised  criteria  is  to 
raise  awareness  of 
OSHA’s  rulemaking  and 
enforcement  initiatives. 

OSHA  believes  it  is 
important  for  workers  and  busi- 
nesses both  to  participate  in  the 
rulemaking  process  and  to  know 
about  new  and  revised  OSHA 
standards  and  enforcement  ini- 
tiatives. Harnessing  Alliance 
Program  participants  to  spread 
the  word  about  new  standards 
and  enforcement  initiatives,  as 
well  as  opportunities  to  participate  in  the 
rulemaking  process,  supports  this  goal. 

We  don’t  feel  comfortable  with  the  idea 
of  being  harnessed. 

Alliances  are  intended  to  become  a 
forum  for  employers  and  workers  to  work 
together  to  resolve  workplace  safety  and 
health  issues. 


i 


We  thought  that  is  what  we  were  doing 
when  we  invited  OSHA  representatives  to 
meet  with  TCI  EXPO  attendees  year  after 
year,  and  when  we  created  a series  of  haz- 
ard awareness-building  products,  targeted 
to  companies’  field  employees,  under  the 
auspices  of  the  Alliance.  Please  visit 
www.treecareindustry.org/Public/gov_osh 
a_alliance.htm  to  see  these  products  and  to 
download  copies  for  your  own  use. 

The  Alliance  Program’s 
ability  to  reach  workers 
directly  is  allegedly 
strengthened.  Educating 
workers  and  employers 
about  their  rights  and 
responsibilities  under  the 
Occupational  Safety  and 
Health  Act  has  been  added 
as  a tenet  of  the  Alliance 
Program. 

To  us,  the  idea  of  having 
to  step  up  efforts  on  com- 
municating worker’s 
rights  seems  pointless  and 
a waste  of  resources  unless 
those  rights  are  being 
abused.  We  believe  that 
every  arborist  employee 
out  there  deserves  to  be  able  to  come  home 
safely  at  the  end  of  the  day,  and  will  con- 
tinue to  work  diligently  to  uphold  that 
right. 

We  believe  that  employees  and  their 
employers  deserve  clear,  proactive  and 
instructive  guidelines  for  their  safety 
from  the  federal  agency  charged  with 
upholding  worker  safety.  TCIA  will  be 
petitioning  OSHA  once  again  to  work 
with  industry  in  order  to  promulgate  an 
arborist  standard.  We  welcome  your 
employees’  input. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for 
TCIA.  a 
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By  Stephan  Zimmerman 


“If  you  want  to  be  a better  tree  climber, 
hang  out  with  tree  climbers  who  are  better 
than  you.  ” 

In  this  article,  I want  to  discuss  climb- 
ing technology  advancements,  but  I 
don’t  want  to  give  you  the  wrong 
impression.  If  you  know  how  to  climb 
trees  already,  then  you  probably  know  how 
to  climb  them  better  than  I do.  I am  going 
to  discuss  the  evolution  of  climbing  gear 
and  varying  techniques  of  climbing  that  I 
have  seen  over  my  short  career  in  the  tree 
care  industry. 

When  I started  climbing  in  late  1995, 
the  standard  gear  for  climbing  trees 
included  V^-inch  rope,  bulky  climbing  har- 
nesses, and  heavy  steel  snaps.  The  knots  I 
was  taught  for  climbing  included  the  taut- 
line  hitch  and  the  Blake’s  hitch.  I 
remember  the  feeling  of  switching  to  a 
Blake’s  hitch,  and  marveling  at  its  superi- 
ority to  the  taut-line  hitch.  In  2002,  a minor 
injury  sustained  during  a pruning  job 
opened  up  a new  opportunity  for  me  in  the 
industry,  and  I began  my  career  as  a sales 
consultant.  For  a period  of  about  five 
years,  I averaged  one  or  two  tree  climbs 
per  year,  as  I was  busy  with  my  new  occu- 
pation. During  the  last  few  years,  I have 
been  learning  a lot  about  the  advancements 
in  both  gear  and  techniques  for  accessing 
the  crowns  of  trees. 

Before  climbing 

The  basics  of  tree  climbing  have 
remained  the  same.  You  always  start  the 
process  with  a full  inspection  of  the  tree, 
looking  for  hazards  and  potential  safety 
concerns.  Skipping  these  basic  steps  can  be 
potentially  fatal.  A friend  of  mine  (who  has 
been  climbing  trees  for  more  than  a 


Doubled  rope  technique  is  still  the  most  common  way  of  climbing  a tree,  and  increased  use  of  friction  saving  devices  and 
retrievable  pulley  systems  have  made  it  somewhat  easier  on  the  climber,  as  well  as  on  the  tree  being  climbed.  Shown  here 
are  two  Massachusetts  Arborists  Association  members  during  a volunteer  work  day  event  in  2009. 


decade)  was  taking  down  a red  maple  that 
had  decay  at  the  base.  The  tree  failed, 
falling  over  with  him  in  it,  but,  luckily,  he 
was  only  injured  and  out  of  commission 
for  a couple  of  months.  When  you  are 
climbing  trees  every  single  day,  you  can’t 
skip  any  steps.  You  can’t  assume  that  the 
trunk  is  OK  and  that  the  root  flare  is 
healthy  and  that  you  can  just  go  attack  and 
put  any  forces  that  you  want  onto  any 
given  tree. 

I have  a rubber  mallet  that  I keep  in  my 
climbing  bag  and  I think  it  is  essential, 
especially  when  you  are  dealing  with  take- 
downs that  involve  rigging  forces.  Doing  a 
quick  sounding  can  really  indicate  what  is 


going  on  with  the  tree  trunk  and  detect 
something  that  you  may  not  see  visually.  If 
there  is  root  decay,  if  there  is  a large  cavi- 
ty just  behind  the  living  tissue  - something 
as  simple  as  sounding  could  save  your  life. 

Gear  inspection  is  also  really  important. 
We  all  talk  about  needing  to  inspect  gear. 
One  of  the  things  that  we  do  in  our  compa- 
ny that  I think  is  unique  is  that  the  climbers 
will  inspect  each  others’  gear.  Once  a 
month  we  will  get  all  the  gear  out  and  we 
have  set  crews,  so  one  crew  will  go  over 
another  crew’s  gear  - and  we  find  a lot  of 
stuff.  When  you  are  checking  your  own 
gear,  you  know  what  it  has  been  through 
and  you  think  it  is  fine  until  somebody  else 
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A Blake's  hitch  on  1 /2-inch  diameter  rope.  Courtesy  of  Stephan  Zimmerman. 


looks  at  it  and  finds  a huge  crack  that  per- 
haps you  just  overlooked. 

Gear  inspection  can  be  something  that  is 
a shared  responsibility,  especially  if  you 
are  working  with  other  individuals  who 
know  what  kind  of  gear  you  have.  Keeping 
an  eye  on  everything  that  you  are  using  is 
critical  to  your  longevity  as  a tree  climber. 
All  of  your  PPE  - you  have  to  make  sure 
everything  is  in  good  working  order. 

New  gear 

In  the  years  that  have  passed  since  I was 
a production  climber,  the  gear  used  to 
climb  trees  has  improved  tremendously. 
New  rope  construction  and  diameters  are 
available  that  offer  different  characteristics 
that  have  advantages  over  the  ropes  of  the 
last  century.  Some  of  the  most  exciting 
advancements  in  gear  come  from  the  rock 
climbing  discipline.  Ascenders,  descen- 
ders, carabiners,  and  climbing-style 
helmets  have  come  a long  way  in  just  the 
last  10  years.  Familiarizing  yourself  with 
all  of  the  gear  available  is  step  one  in 


bringing  your  climbing  sys- 
tem into  the  new  age. 

Technique 

Back  in  1995,  I rarely 
used  a throw  line  to  install  a 
climbing  line  in  a tree. 

Instead,  I often  threw  my 
rope  over  a low  limb,  and 
climbed  with  a lanyard  to 
the  highest  available  tie-in 
point  (TIP).  This  is  what  we 
called  huckle-buckling.  I 
don’t  recommend  this  tech- 
nique anymore,  as  it  is  time  and  energy 
consuming,  and  other  climbers  will  make 
fun  of  you.  These  days,  a variety  of  throw 
bags  and  throw  lines  are  commercially 
available  in  various  weights  and  materials, 
and  they  greatly  increase  the  productivity 
of  setting  climbing  lines. 

Doubled  rope  technique  (DdRT)  is  still 
the  most  common  way  of  climbing  a tree. 
The  rope  goes  up  around  a limb  or  the 
trunk  of  a tree,  and  comes  back  to  the 


climber,  giving  a 2-to-l  advantage  to  the 
climber  when  he  or  she  pulls  on  the  line. 
The  increased  use  of  friction  saving 
devices  (two-ring  friction  savers)  and 
retrievable  pulley  systems  have  made 
DdRT  somewhat  easier  on  the  climber,  as 
well  as  saving  wear  and  tear  on  the  tree 
being  climbed. 

Friction  hitch  and  hitch  cord  materials 
have  also  changed  dramatically  during  the 
last  decade  and  a half.  The  benefits  of 
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An  updated  climbing  system  on  1 1.5  mm  rope  using  cara- 
biners , a pulley  and  heat  resistant  cord  for  the  hitch 
(Valdotain  tresse  hitch  pictured).  Courtesy  of  Stephan 
Zimmerman. 

closed  friction  hitch  systems  that  incorpo- 
rate micro  pulleys  and  heat-resistant 
cordage  are  clear  over  the  old  open-tail 


systems  (such  the  taut  line  and  Blake’s 
hitch).  Advancement  of  your  climbing  line 
is  now  a breeze  versus  untying  and  retying 
a Blake’s  hitch. 

Single-rope  technique  (SRT)  is  going  to 
be  the  future  of  tree  climbing.  I’ll  rephrase 
that;  SRT  tree  climbing  will  be  the  future 
for  some  of  the  world’s  best  tree  climbers. 
I can  also  say  that  coming  from  a tradition- 
al DdRT  system,  this  can  be  a very  scary 
system  to  learn.  I would  recommend 
experimenting  with  SRT  slowly  and  defi- 
nitely low  to  the  ground  until  you  feel 
comfortable  with  the  system.  There  are 
many  ways  of  setting  up  an  SRT  system, 
and  they  are  capable  of  producing  twice  as 
much  force  on  a TIP  (tie-in  point)  as  a 
DdRT  system.  Because  of  this,  proper 
training  in  TIP  selection,  and  anchoring 
methods  that  allow  for  assisted  rescue 
from  ground  personnel,  are  essential. 

Now  for  the  fun  stuff 

One  of  the  biggest  differences  between 
my  climbing  system  in  the  ’90s  and  those 


of  today  is  the  use  of  mechanical  ascen- 
ders. There  are  a multitude  of  hand,  foot 
and  chest  ascenders  that  help  you  capture 
the  rope  and  progress  forward.  The  most 
helpful  ascender  I have  found  for  day-to- 
day  climbing  are  the  foot  ascenders.  For 
years,  I was  not  utilizing  one  of  the  biggest 
muscle  groups  in  my  body  - the  legs  - for 
getting  myself  up  a tree.  Body  thrusting 
through  mid-air  is  just  so  1995. 

Climbing  harnesses  have  also  changed 
dramatically  during  the  last  decade.  With 
an  abundance  of  manufacturers  producing 
ergonomically  designed,  lightweight  har- 
nesses, the  choices  available  to  a climber 
are  vast.  The  cost  of  some  of  these  har- 
nesses can  be  more  than  $500,  but  if  you 
contrast  the  comfort  and  versatility  of  the 
high-end  harnesses  with  the  top-of-the-line 
harness  of  just  10  years  ago,  the  extra 
expense  is  well  worth  it. 

Learning  new  techniques? 

“If  you  want  to  be  a better  tree  climber, 
hang  out  with  tree  climbers  who  are  better 


* Aluminum  Climbers 

* Wire  Core  Lanyards 

* Ascenders 

* Phoenix  Pole  Pry  nets 

* Professional  Loppers 

* Commercial  Truck  Tarps 

* Arborist  Gear 


i 


Rl 


a 


Take  the  Gaff 


Climb  Right’s  new  “CTB”  climber  can  handle  your  toughest  jobs  while 
supplying  the  comfort  you  deserve,  CTB’s  ergonomic  design  combined 
with  the  lightweight  aluminum  construction  enables  the  operator  hours  of 
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than  you.  ” 

Why  do  I keep  repeating  that  phrase?  I 
am  a firm  believer  in  hands-on  training, 
either  through  a formal  tree  climbing  sem- 
inar, or  by  competing  or  volunteering  at  a 
tree  climbing  competition.  The  more  you 
expose  yourself  to  the  cutting  edge  of  tree 
climbing,  the  easier  it  will  be  for  you  to 
incorporate  new  systems  and  techniques 
into  your  climbing  style. 

That  being  said,  there  is  no  substitute  for 
having  a complete  grasp  of  the  basics  of 
tree  climbing.  One  read  I recommend  is 
The  Tree  Climbers  Companion:  A 
Reference  and  Training  Manual  for 
Professional  Tree  Climbers  by  Jeff  Jepson, 
which  is  a book  that  I am  sure  a lot  of  you 
have  read.  I really  think  it  is  the  starting 
point  of  all  climbing.  If  you  haven’t  read  it 
yet,  you  really  should  because  it  is  some- 
thing that  even  the  most  experienced  tree 
climber  can  read  and  find  things  that 
he/she  hasn’t  been  doing  correctly. 

Another  source  of  information  and  shar- 
ing is  online  sites,  and  there  are  plenty  of 


them  out  there.  I began  posting  on  a site 
called  treebuzz.com  about  four  years  ago, 
and  it  was  a wonderful  way  to  meet  new 
people  from  around  the  world  and  share 
ideas.  I am  amazed  at  how  far  these  online 
sites  have  gotten  in  terms  of  getting  people 
together  with  new  ideas  and  all  of  this 
information  that  we  would  not  hear  if  it 
weren’t  for  the  Internet. 

Challenge  yourself  to  meet  up  with  tree 
climbers  whenever  you  can,  share  ideas, 
and  be  open  to  new  gear  and  climbing 
styles.  The  only  thing  you  have  to  gain  is 
longevity  in  an  industry  that  has  long  been 
known  as  a “young  man’s  game.” 

Stephan  Zimmerman  is  a Certified 
Arborist  working  in  sales  for  Heartwood 
Tree  Service  LLC,  a TCI  A accredited 
member  company,  in  Charlotte,  North 
Carolina.  He  is  also  president  of  the 
Charlotte  Arborist  Association  and  is 
involved  with  the  Southern  Chapter  ISA, 
particularly  with  their  tree  climbing 
championship.  ^ 
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By  Guy  Meilleur 

Trees  support  themselves  in  mysteri- 
ous ways.  Our  job  is  to  keep  trees 
together,  so  it  pays  for  us  to  study 
and  solve  some  of  these  mysteries,  to  learn 
more  about  how  and  when  to  supplement 
our  trees’  natural  support  systems.  Imagine 
a gang  of  leading  scientists  and  arborists 
teaming  up  to  tear  apart  trees  with  new  and 
unusual  gear,  then  sharing  their  discoveries 
- wouldn’t  that  be  something  to  see! 

All  that  and  more  took  place  August  23- 
27  at  Tree  Biomechanics  Research  Week 
and  Symposium,  hosted  and  supported  by 
The  Davey  Tree  Expert  Company  at  the 
Davey  Research  Farm  in  Shalersville, 
Ohio.  Organizers  also  included 
BioCompliance  Consulting,  the  TREE 
Fund  and  the  ISA.  This  event  solved  some 
mysteries  for  those  lucky  enough  to  attend. 
It  also  posed  questions  about  familiar  prin- 
ciples and  practices,  prompting  a fresh 
look  at  some  of  the  standards  on  supple- 
mental support  systems. 

ANSI  A3  00  (Part  3)-2006, 
Supplemental  Support  Systems,  section 


33.2.2,  states:  “Structural  integrity  and 
potential  changes  in  tree  dynamics  shall  be 
considered  prior  to  installing  a supplemen- 
tal support  system.  ” 

This  standard  seems  parallel  to 
Hippocrates’  dictum  to  doctors:  “First,  do 
no  harm.”  Doctors  may  make  more  money 
than  arborists,  but  don’t  be  too  jealous  - 
many  pay  more  than  $100/day  for  mal- 
practice insurance!  Our  patients  may  not 
be  as  valuable,  but  their  biomechanics 
must  be  considered  when  support  systems 
are  planned. 

For  example,  a 100-year  old  Ginkgo 
biloba  had  a large  lower  limb  cabled  to  the 
central  trunk  to  lessen  the  stress  on  the 
“U”-shaped  union.  No  included  bark  was 
visible.  This  limited  its  movements  in  rela- 
tion to  a codominant  branch,  which  years 
later  broke  off  on  a calm  day.  Heavy  fruit 
set  after  a wet  spring  was  a primary  factor 
in  this  failure. 

Australia’s  Ken  James  has  measured  tree 
movement  for  years,  building  a database  of 
numbers  and  videos  that  he  shared  at 
Biomechanics  Week.  By  comparing 
steady,  static  pull  with  variable,  dynamic 


The  “tear-out”  wound  caused  by  failure  of  the  codomi- 
nant limb  of  this  Ginkgo  biloba  exposes  the  central  core 
to  cracking  and  pathogens.  For  wounds  this  large , treat- 
ment options  are  limited.  Image  courtesy  of  Lewis  G inter 
Botanical  Gardens 

pull,  James  demonstrated  how  the  shock 
that  many  climbers  experience  when  rig- 
ging out  the  top  of  a spar  can  be  minimized 
by  retaining  lower  branches  to  dampen  the 
movement.  It’s  the  difference  between 
“wiggling”  - swaying  motions,  side  to  side 
- and  the  erratic  and  unsteady  “wobbling.” 
Trees  build  strength  under  moderate  stress 
over  time  in  response  to  movement.  That 
strength  can  be  strained  by  severe  storm 
loading,  from  new  wind  patterns  or  from 
the  removal  of  adjacent  trees,  or  the  immo- 
bilization of  adjacent  limbs.  When  the  tree 
is  forced  to  move  in  new  and  unexpected 
ways,  risk  of  failure  is  increased. 

33.5.3  “Anchors  shall  be  installed  in 
alignment  with  the  cable  and  termination 
hardware,  and  not  be  subjected  to  side 
loading.  ” Fasers  can  guide  cable  alignment 
(see  “New  Invention  Simplifies  Alignment 
When  Cabling,”  TCI  November  2009)  to 
minimize  side  loading,  but  sometimes  tree 
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Losing  compressive  strength  where  the  bolt  created  a stress  point ; this 
limb  might  have  fallen  on  a gaggle  of  litigators  if  it  had  held  on  for  24 
hours  more.  The  tree's  pruning  needs  were  ignored [ so  the  county  now  has 
a decorated  stump  in  front  of  the  courthouse. 


structure  requires  a small  degree  of  pull 
that  is  not  lined  up  perfectly  with  the 
cable.  Side  loading  can  cause  cata- 
strophic failure.  When  a live  oak  in 
front  of  a courthouse  grew  large,  the 
county  wanted  to  make  it  safer.  Despite 
the  sound  structure  of  the  limbs  and  the 
forks,  large  cables  and  braces  were 
installed,  at  great  expense.  Most  of  this 
support  system  did  no  harm,  except  for 
one  brace  rod  that  was  installed  in  a 
large  limb  that  reached  over  the  court- 
house stairs.  The  rod  went  in 
perpendicular  to  the  lean,  subjecting 
the  limb  to  severe  side  loading. 

Seventeen  years  later,  on  a calm 
Sunday  afternoon,  the  limb  broke  at 
that  bolt  and  crashed  onto  a sidewalk  that 
bustles  with  lawyers  during  the  week. 
While  risk  assessors  and  politicians  grap- 
pled with  the  issue,  the  tree  was  surrounded 
by  a chain  link  fence.  Reduction  pruning 
was  proposed  to  shorten  the  sprawling 
limbs  and  lessen  the  strain  on  them.  This 
proposal  was  rejected  due  to  concerns  over 
a loss  in  photosynthesis,  despite  33.4.2: 
“When  necessary  to  accomplish  the  objec- 
tive, pruning  should  be  performed  prior  to 
installing  a supplemental  support  system.  ” 
A year  later  the  tree  was  cut  down,  leaving 
the  lower  trunk.  The  county  is  now  seeking 
proposals  to  fashion  what  is  left  of  the  tree 
into  a work  of  art. 

Utility  arborist  John  Goodfellow,  the 
original  proponent  of  Biomechanics  Week, 
has  helped  the  utility  vegetation  manage- 
ment industry  evolve  from  tree  trimming 
into  line-clearance  pruning.  After  directly 
observing  branches  bent  by  snow,  he  con- 
firmed what  other  researchers  determined: 
“Observable  ‘defects’  are  poor  indicators 
of  failure.”  Goodfellow’s  experiments 
have  shown  that  a 15  percent  crown  reduc- 
tion can  increase  stability  50  percent. 
“Crown  reduction  is  too  beneficial  a tech- 
nique not  to  study  and  test”  he  and  other 
researchers  concluded. 

Andreas  Detter  of  Germany  examined 
the  issues  involved  with  applying  the 
information  we  get  from  our  testing  into 
safety  factors.  Devices  do  not  give  you  the 
goal  without  evaluation!  Evaluation  uses 
analysis,  guidelines,  judgments  and  limits 
- which  can  be  many,  regarding  both 
strength  and  loading.  Strength  loss  thresh- 
olds using  formulas  are  not  sufficient  alone 


- short  trees  can  be  very  hollow,  and  still 
reasonably  safe.  Balance  between  strength 
and  load  determine  safety  factor. 
Regarding  support,  Detter  has  observed  a 
“karate  chop”  after  static  steel  cabling 
immobilized  the  base  of  a branch,  so  the 
end  snapped  a short  distance  away  from 
the  fastener.  Karate  chops  are  avoided  by 
following  33.6.3.2:  “Anchors  should  be 


installed  at  or  near  a point  2/3  of  the 
length/height  of  the  limb  or  leader  to 
be  supported.  ” 

We  are  responsible  for  the  changes 
in  tree  movement  resulting  from  our 
pruning  or  support  practices.  Failure 
due  to  immobilization  has  led  to 
European  standards  calling  for  dynam- 
ic systems  that  do  not  use  steel  or 
drilling,  but  dynamic  cabling  does  not 
always  do  the  job. 

An  historic  oak  at  the  heart  of  a col- 
lege campus  had  two  large  lower  limbs 
that  were  cracked  to  the  base.  The  first 
arborist  followed  33.6.3.2  by  installing 
a dynamic  cable  at  a point  near  two- 
thirds  of  the  length  of  the  limbs. 
Unfortunately,  he  missed  33.5.19:  “All 
hardware  within  a system  shall  meet  or 
exceed  the  minimum  strength  required  to 
achieve  the  objective.  ” The  limb  twisted 
too  much  and  broke  off,  exposing  the  hol- 
low trunk. 

After  removing  the  broken  limb,  a sec- 
ond arborist  lopped  off  a 16-inch  branch 
near  the  base  of  the  other  cracking  limb, 
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Two  years  after  installation,  this  Platanus  occidentalis 
reacts  by  forming  a rib  above  and  around  the  cable. 
Despite  70  mph  storms,  the  gap  around  the  cable  is 
extremely  small.  When  cables  are  taut  and  aligned  with 
the  load,  wounding  of  callus  tissue  is  minimized. 

but  did  no  reduction  pruning.  The  intention 
was  to  make  it  safer,  but  the  remaining 
limb  is  now  newly  exposed  to  wind,  and 
now  has  another  large  wound  that  will 
decay.  That  limb  was  secured  with  steel 
cable,  but  the  SULE  - safe  useful  life 
expectancy  - of  this  hollow  historic  tree 
has  been  cut  short. 

How  long  can  hollow  trees  can  be  safely 
retained?  It  depends  on  the  tree’s  response. 
Engineer/arborist  Lothar  Gocke  of 


Germany  demonstrated  the 
use  of  two  devices  at 
Biomechanics  Week  that 
deliver  images  of  the  inner 
tree.  First  he  sent  sound 
waves  into  the  stem  with  a 
tomograph,  which  rendered 
an  image  that  roughly 
showed  the  location  of  a 
cavity.  Next,  he  sent  electri- 
cal impulses  into  the  tree  at 
the  same  level,  which 
showed  a better  image  of 
cracks  in  the  trunk.  The 
tomograph  can  “read” 
everything  inside  of  a crack 
as  hollow,  so  careful  inter- 
pretation is  needed. 

Accurate  information  is 
critical  in  determining  risk,  and  whether  or 
where  to  install  a brace  rod. 

Viewed  together,  the  images  reveal  a 
more  complete  picture  of  the  soundness  of 
the  stem.  By  comparing  images  taken  over 
time,  the  silent  battle  between  tree  and 
pathogen  indicates  potential  treatments.  If 


a stem  is  more  than  two- 
thirds  hollow  and 
increasing,  for  example,  it 
could  be  propped  on  a 
beam  or  guyed  back  to  a 
structure  or  the  ground. 

A southern  red  oak, 
Quercus  rubra , has  domi- 
nated the  front  yard  of  a 
landscape  designer  for 
years.  Concerned  about  the 
tree’s  lean  over  power  lines 
and  a hole  at  its  base,  an 
arborist  was  called  in  to 
inspect  it.  A crack  extend- 
ing down  from  a tight  fork 
has  black  crusty  growth, 
indicating  decay  from 
hypoxylon  or  Inonotus  sp. 
fungi.  Of  the  basal  circumference,  80  inch- 
es is  dead,  one  quarter  of  the  total.  Probing 
into  the  hole  with  a handsaw  did  not  reach 
the  back  of  the  hole.  By  inserting  a pole, 
the  hollow  was  measured  at  37  inches  of 
the  5 3 -inch  basal  diameter.  This  degree  of 
hollowness  limits  the  options  for  installing 
a guy  wire  to  prevent  uprooting,  because  of 
33.4.4:  “Anchors  and  braces  shall  not  be 
installed  into  decayed  areas  where  sound 
wood  is  less  than  30  percent  of  the  trunk  or 
branch  diameter.  ” Given  these  conditions, 
the  owner  is  looking  at  installing  props  to 
support  major  limbs  and  prevent  uproot- 
ing. 

Drilling  a hole  “no  greater  than  Vs  inch 
(3mm)  larger  in  diameter  than  the  hard- 
ware being  installed ,”  per  33.5.6,  can 
avoid  excessive  wounding,  if  that  hard- 
ware is  the  cable  itself.  “ When  installing 
through-hardware ,”  33.5.10  calls  for 
washers  to  be  used,  and  33.5.20  states  that 
“Installations  shall  follow  manufacturers  ’ 
recommendations.  ” However,  the  makers 
of  two  fasteners  on  the  market  that  anchor 
cables  installed  through  limbs,  wirestops 
and  wedge  grips,  do  not  require  washers 
because  these  fasteners  are  wide  enough 
for  most  applications.  It  may  be  best  to  use 
washers  anyway,  until  that  standard  is 
changed.  ANSI  standards  are  reviewed  on 
a five-year  cycle,  so  they  can  incorporate 
new  technology  and  research. 

Translating  research  into  technology  is  a 
challenge.  Concepts  such  as  “mechanoper- 
ception”  and  “thigmomorphogenesis” 
dominated  Biomechanics  Week.  Scientists 
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More  is  not  always  better.  This  limb  was 
5-inches  wide  when  the  Vi-inch  bolt  was 
installed,  though  a %-inch  bolt  would 
have  complied  with  ANSI.  All  the  original 
wood  rotted,  and  was  being  digested  by 
adventitious  roots  when  the  limb  failed  at 
the  base  due  to  side  loading.  Most  of  the 
new  wood  formed  on  the  tension  side,  in 
response  to  stress. 
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there  agreed  that  our  visual  tree  assess- 
ments have  to  get  better  at  translating  the 
body  language  of  trees.  Restoring  objectiv- 
ity by  documenting  the  positive  aspects  of 
tree  structure,  such  as  woundwood  and 
other  compensatory  growth,  may  be  a good 
place  to  start.  Calling  anything  out  of  the 
ordinary  a “defect”  can  lead  to  unnecessary 
removals,  or  to  support  systems  that  do 
more  harm  than  good. 

“We  looked  at  one  tree  with  an  obvious 
‘defect,’  and  figured  it  would  break  straight 
away  under  tension  from  the  four-ton 
winch”  one  researcher  remarked.  “Another 
tree  had  no  visible  ‘defects,’  so  we  figured 
the  trunk  would  hold  strong,  and  that  tree 
would  uproot  instead.  But  the  exact  oppo- 
site happened!  We  know  next  to  nothing 
about  tree  biomechanics.” 

Given  the  uncertainty  surrounding  this 
field,  arborists  need  to  inspect  trees  more 
closely  before  making  any  conclusions  or 
suggesting  management  options.  There  is 
much  we  can  learn  from  the  tree’s  natural 
support  system,  before  we  impose  any 
treatments.  “Form  determines  dynamic 


response,  so  it’s  time  to  tune  into  tree  archi- 
tecture,” Ken  James  told  the  group.  “Much 
of  the  scientific  data  available  is  based  on 
forest  trees,  most  of  which  is  not  applicable 
to  exposed  urban  trees.  The  answer  is  pre- 
determined by  the  tree.”  As  much  as  James 
knows  about  tree  biomechanics,  he  does 
not  make  recommendations  to  his  clients 
when  consulting  about  trees.  “I  just  report 
information  to  the  client”  he  says.  “I  let 
them  figure  out  what  to  do  with  it.” 

We  need  to  plan  our  supplemental  sup- 
port systems  with  the  tree’s  potential  for 
positive  growth  responses  in  mind,  and 
integrate  that  potential  into  all  of  our  work. 
Easier  said  than  done,  but  once  we  see 
trees  as  organisms  linked  to  human  well- 
being, that  shift  will  be  a natural  one.  We 
know  by  looking  at  trees  that  have  had  sup- 
port systems  installed  which  materials  and 
methods  have  worked,  and  which  have  not. 
We  also  know  that  we  can  increase  the 
safety  of  compromised  trees  by  cabling, 
bracing,  guying  and  propping.  The  best 
place  to  start  is  by  reading  and  applying 
ANSI  A300  (Part  3)  standards. 


Splitting  apart  years  ago,  this  splinter  held  on  to  perform 
as  a guy  cable  to  the  main  stem.  Sometimes  trees  fix 
themselves  - callus  tissue  is  spreading  over  the  exposed 
xylem. 

Guy  Meilleur  is  a CTSP  candidate  and 
an  ISA-Certified  Tree  Worker  Climbing 
Specialist.  ^ 


HMI  Authorized  Members:  Stop  by  HMI's  Booth  1629  at 
TCI  Expo  and  learn  how  to  make  the  most  of  your  membership 
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Acer  rubrum,  DBH:  20"  Liriodendron  tutipfera,  DBH:  24" 
Replacement  Cost:  $27,192  Replacement  Cost:  $19,813 


Betula  nigra f Height:  50" 
Replacement  Cost:  $6,086 


Authorized  Members:  Pick  up  these  valuable  tools  at  TCI  Expo. 
^Voucher  for  2 free  treeFacts"  Replacement  Cost  Reports* 

(Up  to  5 plants  per  Report.  Limit  1 per  arborist  - valued  at  over  $250  each.) 

*treeFactsm  Reports  are  available  exclusively  to  HMI  Authorized  Members. 

HMI's  Guide  to  Working  Efficiently  with  Insurance  Companies 


When  your  clients  experience  a loss,  provide 

them  with  a treeFacts®  Replacement  Cost  Available  to  all  TCI  Expo  attendees: 

Report  documenting  the  value  of  their  lost 

trees  and  shrubs,  hmi's  Reports  are  accepted  ^Reference  Card:  Representative  Replacement  Costs  on 
by  leading  u.s.  insurers.  common  trees...  pi  us  checklist  for  Performing  Insurance  Work. 

treeFacts8 


(866)  937-6468  | www.HMIadvantage.com 


HMI  is  recruiting  new  AMs  for  select  markets*  J oi  n th  e only  network  of  licemed  and  insured  tree  care  professionals.  Pick  up  a nap  plication  at  Booth  1G29. 

Circle  24  on  RS  Card  or  visit  www.tcia.org 
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Accreditation 


By  Janet  Aird 

For  Michael  Gaines,  owner  of  CW 
Arborists  in  the  small  community 
of  East  Hampton  on  Long  Island  in 
New  York  state,  the  trees  are  everything. 

“I  grew  up  with  these  trees,”  Gaines 
says.  “I  watched  them  grow  and  I watched 
some  of  them  get  destroyed.  We’re  trying 
to  preserve  and  protect  the  trees  and  edu- 
cate our  clients.” 

Gaines,  an  ISA-certified  arborist  and  a 
CTSP,  started  his  company  in  2002  and 
built  it  into  a full-service  landscape  com- 
pany. Then  he  honed  it  down  to  what  he 
liked  best  - the 
trees. 

It’s  his  roots  in 
the  community 
that  distinguish 
him  from  other 
tree  care  compa- 
nies in  the  area,  he 
says.  “This  is  a 
small  community 
on  an  isolated  part 
of  the  island.  A lot 
of  people  travel  to 
work  here.  We’re  a very  local  company, 
and  it’s  based  on  local  care.  I’m  a very 
local  person.  My  family  and  my  kids  are 
here.” 

All  their  customers  are  residential,  and 
most  of  their  work  is  with  repeat  clients 
and  through  referrals.  They’ve  worked  on 
some  of  the  same  properties  for  five  differ- 
ent owners.  They  also  attract  potential 
clients  while  they’re  working. 

“You  meet  a lot  of  people  in  everyday 
situations,”  he  says.  “Being  professional 
and  doing  the  right  thing  seem  to  generate 
new  interest.” 

About  75  percent  of  their  work  is  artistic 
and  corrective  pruning,  and  about  20  per- 
cent removals.  The  rest  includes  services 
such  as  natural  tree  care,  root  aeration,  haz- 
ard tree  risk  assessment  and  stump 
grinding.  The  percentages  vary,  both  with 
the  economy  and  with  the  needs  of  the 


Michael  Gaines 


A CW  Arborists  crew  member  pruning  an  oak. 


we  do.” 

CW  Arborists  became 
accredited  in  August 
2009;  the  process  took 
between  a year  and  a 
year  and  a half  to  com- 
plete. The  goal  was  to 
satisfy  Gaines’  own 
sense  of  professional- 
ism, not  to  have  another 
credential  to  impress 
clients  with,  he  says.  He 
does  have  the  logo  on 
his  trucks,  but  for  the 
most  part,  he  lets  people 
find  out  he’s  accredited 
by  themselves. 

“I  felt  like  I was 
swimming  in  a sea  of 
incompetence  and  I had 
to  differentiate  myself,” 
he  says.  “Now,  I’m 
more  confident  in  what 
I’m  saying. 

Accreditation  has 
helped  me  see  I’m  say- 
ing the  right  things.  I 
know  who  I am,  what 
our  goals  are,  what  the 
culture  of  the  company 
is.” 


clients. 

On  the  other  hand,  Gaines  says,  “We’re 
not  a client-pleasing  company.  We’re  not 
driven  by  sales.  I advocate  for  the  tree,  not 
the  job.”  A lot  of  the  old  estates  in 
the  area  have  some  very 
mature  specimens,  including 
ancient  beeches,  scholar 
(Sophora  japonica)  and  oak  (q 
trees,  and,  in  fact,  he  has  ^ 
passed  on  jobs  because  the  ^ 
property  owner  wanted  a 
tree  cut  down  to  make  room  for  a 
larger  house  and  Gaines  couldn’t  bring 
himself  to  do  it. 

“I  don’t  measure  our  success  in  dollars 
and  cents,”  he  says.  “I  measure  it  in 
accomplishments.  I feel  good  about  what 


CONFIDENCE 


The  hardest  part  of 
the  Accreditation  process  was  getting  over 
his  ego,  he  says.  “I  only  have  five  trucks. 

It’s  humbling,  understanding  that  a 
small  company  like  mine  needed 
to  be  accredited  as  much  as 
a big  company  did,  under- 
standing that  I make  a 
difference  in  arboriculture.” 
Although  Gaines  was 
concerned  about  being 
able  to  get  all  the  paper- 
work together,  the  TCIA  auditor 
praised  the  company  for  the  quality  of  their 
work  during  the  process.  In  addition,  the 
audit  was  unusual  because  there  were  no 
Critical  or  Additional  Actions  the  company 
had  to  take.  Gaines  credits  all  four  of  his 
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employees,  the  office  manager,  the  crew 
leader  and  the  crew,  for  their  teamwork. 

The  company  was  in  good  shape  before 
they  began  the  Accreditation  process,  he 
says,  but  they  made  some  changes  along 
the  way.  “It  was  a very  smooth  transition. 
We  changed  through  the  process,  not  when 
we  finished.  It  was  learning  throughout  the 
way.  For  example,  on  Thursdays  we’d  be 
doing  tailgate  meetings,  and  all  of  a sudden 
there  was  a sign-in  sheet.” 

Gaines  has  been  through  an  Emergency 
Vehicle  Operators  Course  (EVOC),  which 
includes  an  overview  of  state  vehicle  and 
traffic  laws,  creating  a driver-training  pro- 
gram and  writing  standard  operating 
guidelines.  Before  they  began  the  process, 
he’d  take  new  employees  out  in  one  of  the 
trucks  to  evaluate  the  employee’s  skill 
level,  but  he  wouldn’t  document  the 
results.  Now  he  does  the  documentation  so 
he  can  prove  he’s  done  the  training. 

“I  pay  more  attention  and  do  a lot  more 
documentation  now,”  he  says. 

Accreditation  has  also  helped  with 


employee  management.  “You  can  qualify 
your  people.  For  example,  it’s  helped  me 
move  trainees  to  climbers.  I can  ask  them, 
‘Can  you  tie  this  knot?  Do  you  have  this 
safety  gear  on?’  Or,  ‘You  want  a raise,  but 
you  can’t  tie  this  knot.’  ” 

He  raised  the  bar  when  they  became 
accredited,  he  says.  “It  just  makes  for  a bet- 
ter company.  I feel  more  confident  now. 
Accreditation  gives  me  a home  base,  a 
structure.  I can  make  more  informed  choic- 
es. I know  I have  good  guys  working  for 
me.  I know  the  trucks  are  in  good  shape.  I 
can  project  where  our  company  will  be  in 
the  future.” 

The  company’s  plan  for  the  future 
includes  more  arborists  on  staff,  a new 
chipper  and  expansion  into  plant  health 
care.  Gaines  also  has  a succession  plan. 

He  recommends  Accreditation  highly 
and  is  willing  to  help  anyone  who  wants 
help  to  become  accredited,  he  says.  “It 
helps  me  make  better  choices.  It’s  not 
about  dollars  and  cents;  it’s  about  making 
the  right  choices.”  ^ 


TCIA  PRODUCTS 


Tree  Care 


TREE  CARE  INDUSTRY  ASSOCIATION 


Comprehensive  training  based  on 
industry  standards  for  all  of  your 
tree  care  employees  - no  matter 
what  their  level. 

Documents  OS  HA 
and  ANSI  Z133 
required  training. 


Pricing 

varies 


Call:  800.733.2622 

or  go  online:  tcia.org  to  order. 


VOICE  Of  Tlttt  CAR  I 


ACADEMY 


Bob  Rouse  today  for  your  free  consultation  and  to  see  what  Accreditation  can  do  for  your  business. 


Lobb 


Accreditation  from  TCIA, 
the  tree  care  industry's 
highest  credential. 

Accreditation  sets  the  standard  for  making  tree  care  businesses  nationwide 
more  professional,  efficient  and  profitable. 

Set  your  company  apart.  Get  Accredited! 

A Compete  among  the  most  professional  companies  in  the  field 
A Attract  career- driven,  loyal  employees  who  take  pride  in  their  work 
A Increase  profits,  lower  insurance  rates 

L u 
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TREE  CARE  INDUSTRY  ASSOCIATION 


1-800-733-2622  ■ www.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  1938 


VOICE  OF  TREE  CARE 


Circle  46  on  RS  Card  or  visit  www.tcia.org 
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Management  Exchange 


By  Kirk  Armstrong 

Has  this  happened  to  you?  You 
developed  the  perfect  solution  for 
the  prospect’s  situation.  You  craft- 
ed a comprehensive  presentation  and 
delivered  it  flawlessly.  The  prospect  was 
impressed  not  only  with  your  polished 
presentation,  but  also  with  your  depth  of 
knowledge  about  the  industry.  Your  solu- 
tions were  exactly  what  the  prospect  was 
looking  for  actually,  more  than  what  they 
expected.  There  was  only  one  roadblock  - 
the  price  was  greater  than  they  anticipated. 
If  you  would  be  willing  to  cut  your  price, 
he  would  give  you  the  “thumbs  up”  then 
and  there.  Otherwise,  he  would  have  to 
think  about  it. 

Situations  like  that  are  all  too  common. 
While  you  may  not  be  able  to  eliminate  all 
price  objections  - there  are  some  prospects 
for  which  any  price  is  too  much  - you  can 
eliminate  most  of  them. 

Let’s  examine  six  situations  that  precipi- 
tate price  objections  and  the  actions  you 
can  take  to  avoid  them. 

The  “price  tag”  of  your  solution  is  out  of 
line  with  your  prospect’s  investment 
expectations  or  budget  limitations. 

In  this  situation,  price  isn’t  the  problem; 
you  are!  You  didn’t  uncover  the  relevant 
issues  surrounding  the  investment  for  your 


product  - funding,  previous  investments 
and  any  current  limitations  - prior  to 
beginning  work  on  proposals  or  presenta- 
tions. Get  all  the  investment  issues  on  the 
table  before  you  begin  crafting  solutions  or 
developing  presentations.  You  may  not 
always  get  a response,  but  at  the  very  least 
you  may  want  to  be  asking,  “would  you 
mind  sharing  with  me  your  budget  in  round 
numbers?”  The  key  words  in  this  question 
are  “share”  and  “round  numbers.”  People 
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feel  less  threatened  when  they  hear  these 
words.  If  you  get  resistance,  which  you 
commonly  will,  let  them  know  that  the  last 
thing  you  want  to  do  is  waste  their  valuable 
time  or  yours  showing  them  something  that 
may  not  fit  their  budget. 

Now,  in  order  to  be  able  to  be  successful 
uncovering  budget  and  discussing  it  openly 
with  our  prospects,  we  need  to  feel  com- 

While  you  may  not  be 
able  to  eliminate  all 
price  objections  - there 
are  some  prospects  for 
which  any  price  is  too 
much  - you  can  elimi- 
nate most  of  them. 

fortable  with  everything  to  do  with  money. 
Our  view  of  what  is  “a  lot  of  money”  can 
affect  how  we  view  our  market,  and  even 
our  own  pricing.  If  we  think  our  pricing  is 
“a  lot,”  then  what  will  we  do  when  some- 
one reacts  adversely  to  it?  You  guessed  it; 
we’ll  be  likely  to  lower  it.  If  we  go  out  and 
shop  for  “deals,”  and  do  a lot  of  research 
ourselves  when  making  purchases,  what  do 
you  think  we’ll  be  susceptible  to  when  we 
get  in  front  of  a prospect  and  they  say  to  us, 
“That  seems  like  a lot  of  money  for  what 
you’ll  be  doing.  Let  me  think  about  it.”  If 


you  said,  we  would  be  more  susceptible  to 
research  and  price  shopping,  then  you  are 
correct.  The  way  we  buy  is  also  the  way  we 
sell!  So,  be  careful! 

The  perceived  value  of  your  offer  is 
inconsistent  with  the  investment. 

If  prospects  view  you  as  “just  another 
vendor”  for  the  category  of  products  or 
services  you  sell,  price  will  be  the  only  dif- 
ferentiation factor  between  you  and  your 
competitors.  And,  there  will  always  be 
someone  cheaper.  In  those  situations,  price 
is  not  the  problem.  The  problem  is  lack  of 
differentiation:  your  inability  to  develop 
relationships  where  prospects  recognize 
the  value  you  “bring  to  the  table”  - value 
that  they  would  lose  by  dealing  with  your 
competitors.  Find  out  what  prospects  value 
- what  would  cause  them  to  choose  one 
supplier  over  another  - and  make  that  the 
central  core  of  your  presentation.  When 
you  provide  prospects  with  something  on 
which  to  focus  other  than  price  - some 
aspect  of  your  products  or  service,  your 
company,  or  your  personal  attention  - price 
objections  tend  to  disappear. 

How  to  do  this  takes  skill.  One  must 
understand  what  key  questions  to  be  asking 
prospects  and  understand  the  meaning 
behind  questions  they  ask  us.  We  have  to 
act,  sound  and  behave  differently  if  we 
want  to  be  perceived  differently.  This  starts 
with  having  the  conviction  that  our  “pric- 
ing” is  worth  it.  Why  not  start  by  using 
words  such  as  “investment,”  and  stop  using 
words  such  as  “price”  and  “cost.”  In  our 
training,  we  teach  individuals  that  “people 
buy  the  fight.”  Meaning,  they  aren’t  invest- 
ing in  your  products  or  your  services,  they 
are  investing  in  you  and  your  conviction 
that  you  can  help.  The  key  to  successful 
negotiating  is  not  knowing  what  to  say,  it  is 
knowing  what  questions  to  ask.  Remember, 
each  one  of  your  prospects  thinks  they  are 
doing  “OK”  before  they  meet  you. 

You  are  trying  to  do  business  in  the 
wrong  market. 

The  marketplace  is  ever  changing. 
Various  market  segments  that  once  encom- 
passed desirable  prospects  may  not  present 
the  same  opportunity  today.  In  that  case, 
your  problem  is  not  the  price  - any  price  is 
too  high  to  someone  who  doesn’t  truly 
need  your  product  or  service.  The  problem 
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is  tunnel  vision  (or  perhaps  lack  of  prof- 
itability or  creativity).  Take  off  the 
blinders.  Broaden  your  horizons.  Test  the 
waters  with  new  markets.  Call  on  markets 
you  previously  avoided.  For  every  prospect 
who  wouldn’t  buy  your  product  at  any 
price,  there  is  one  who  will  - if  you  look 
hard  enough. 

We  should  also  be  asking  ourselves  is  we 
are  priced  right  for  certain  size  customers, 
and  not  for  others.  Are  you  “hunting”  in  the 
right  forest,  and  with  the  right  ammo? 

You  are  attempting  to  sell  what  you 
want  to  sell  or  what  you  think  prospects 
need,  not  what  prospects  want  to  buy. 

People  buy  what  they  want,  not  neces- 
sarily what  they  need  or  what  you  believe 
they  need.  If  you  enter  selling  situations 
with  preconceived  notions  about  what  you 
are  going  to  sell,  you  will  miss  the  oppor- 
tunity to  sell  what  prospects  are  ready  to 
buy.  Price  may  be  the  objection  voiced  by 
prospects,  but  the  real  obstacle  may  well  be 
your  own  rigidity.  When  you  make  sales 
calls,  leave  your  preconceptions  in  the  car. 

Is  it  fair  to  say  that,  for  what  most 
prospects  are  asking  us,  we  have  an 
answer?  Would  it  also  be  fair  to  say  that 
sometimes  we  even  assume  what  they 
want,  even  before  they  finish  their  sen- 
tence? Selling  is  a game  of  inches. 
Someone  once  said,  before  we  seek  to  be 
understood,  we  must  seek  to  understand. 
Find  out  the  “what,  why  and  how”  behind 
the  questions  they  are  asking,  and  we 
might  just  uncover  something  we  didn’t 
anticipate.  Listen.  Listen.  Listen. 

The  prospect  perceives  that  you  are  only 
trying  to  “make  a sale.” 

You  must  have  a genuine,  sincere  con- 
cern for  your  prospects  - and  it  must  show. 
If  you  act  and  sound  like  the  stereotypical 
salesperson  who  is  a bit  too  eager  and 
enthusiastic,  and  appears  to  be  out  to  make 
a sale  at  any  cost,  your  prospect  will  feel 
like  the  proverbial  lamb  being  lead  to  the 
slaughter.  In  those  situations,  any  price  will 
be  too  high!  As  said  earlier  in  the  article, 
asking  questions  is  the  key  to  successful 
selling  and  negotiating.  When  we  inter- 
view individual  salespeople  who  are 
looking  for  help,  we  almost  always  find  out 
that  they  are  talking  too  much  on  a sales 
call.  If  you  want  to  not  sound  like  a sales- 


person, and  stay  in  control  of  the  process  at 
the  same  time,  talk  less,  stop  trying  to  con- 
vince and  ask  better  questions;  questions 
that  get  to  the  emotion  of  what  they  are 
worried,  concerned  or  frustrated  with. 

You  don’t  focus  on  the  big  picture. 

If  your  prospects  view  your  products  or 
services  as  a temporary  or  quick  fix,  and 
not  an  integral  part  of  a long-term  solution, 
the  perceived  value  of  the  return  on  their 
investment  will  be  far  less  than  what  they 
are  really  worth  - and  less  than  the  amount 
you’re  asking.  If  your  strategy  is  to  “get 
your  foot  in  the  door”  with  an  initial  sale 
with  the  hope  of  securing  future  business, 
then  make  sure  the  initial  sale  is  specifical- 
ly tied  to  a predefined  future  relationship. 
Not  only  will  prospects  be  more  willing  to 
pay  your  price,  but  they  won’t  be  looking 
for  another  supplier  while  you’re  providing 
the  temporary  fix. 

Don’t  blame  prospects  for  “price”  objec- 
tions. Instead,  examine  your  attitudes, 
actions  and  strategies  and  make  sure  you 
are  not  creating  your  own  “price”  road- 
blocks. 
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Kirk  Armstrong  is  a trainer,  speaker  and 
consultant  with  more  than  15  years  of 
experience  in  the  areas  of  sales,  manage- 
ment, strategic  planning,  interpersonal 
communications  and  team  building.  He 


will  be  speaking  on  this  same  subject, 
“Trim  Trees  - Not  Your  Prices,  ” at  Winter 
Management  Conference  in  the  Cayman 
Islands  this  February.  To  register  for 
WMC,  visitwww.tcia.org.  ^ 
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By  Ralph  J.  Zingaro 

In  1994,  trees  were  declining  and  dying 
at  a residence  in  Kentfield,  in  Marin 
County,  California.  There  was  a gener- 
al state  of  decline  (top  down  dieback)  of 
some  of  the  trees,  such  as  madrone,  bay 
and  oak. 

Having  studied  plant  pathology  on  the 
east  coast  at  Cornell  University,  I was 
familiar  with  forest  trees  and  their  decline 
symptoms.  I had  witnessed  the  sudden 
death  of  the  common  flowering  dogwood 
(' Cornus  florida ) during  the  late  1970s. 
However,  having  subsequently  lived  on  the 
west  coast  for  almost  20  years,  I had  never 
witnessed  any  broad  based  forest  declines 
thus  far.  The  lush  forests  of  California  are 
composed  largely  of  native  coastal  live  oak 
(Quercus  agrifolia)  and  redwood  ( Sequoia 
sempervirens).  These  trees,  for  all  practical 
purposes  have  been  known  to  be  virtually 
bulletproof,  particularly  the  redwoods, 
which  have  a very  thick  impervious  bark. 
Additionally,  coastal  live  oaks  also  have  a 


very  thick  bark  structure. 

Eventually  we  began  to  receive  reports 
that  thousands  of  tanbark  oaks 
( Lithocarpus  densiflorus)  were  dying  sud- 
denly. Little  did  I know  that  this  was 
ground  zero  for  sudden  oak  death. 

My  diagnosis  at  that  time  was  “tree 
decline,”  pathology  unknown.  However,  I 
did  note  some  beetle  activity  on  the  oaks. 


Fluxing  live  oak.  The  question  was , did  the  fungus  or  the 
beetle  attack  come  first? 


I’ve  always  considered  beetles,  particular- 
ly ambrosia  beetles,  to  be  secondary 
agents.  As  time  would  prove,  my  diagnosis 
was  correct. 

As  the  years  progressed,  many  more 
thousands  of  coastal  live  oak  would  exhib- 
it these  symptoms  in  Northern  California. 
With  no  smoking  gun  (pathogen),  nobody 
knew  exactly  what  was  happening  to  the 
trees.  The  decline  had  escalated  to  a point 
that  an  oak  mortality  task  force  was 
formed.  This  was  a group  of  arborists,  hor- 
ticulturists, gardeners,  homeowners, 
entomologists  and  plant  pathologists.  After 
several  meetings,  it  was  clear  that  we  had 
refined  our  theories  about  exactly  what 
was  happening  to  the  trees  of  northern 
California  to  a either  “beetle  attack”  (this 
was  the  entomological  explanation),  a 
pathogenic  attack  from  an  unknown  source 
that  predisposed  the  trees  to  a beetle  attack, 
or  the  beetles  were  transporting  and 
spreading  the  fungus. 

I favored  the  pathogen  coming  in  first 
and  then  trees  becoming  attacked  by  bee- 
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ties  later.  The  reason  for  this  was  that  I 
had  seen  trees  bleeding  the  red  sap  with 
no  beetles,  but  had  not  seen  any  trees 
with  just  beetle  attacks  alone.  All  beetle- 
affected  trees  had  the  red  sap  bleeding 
from  the  bark. 

Developing  a vaccine 

By  1999-2000,  the  pathogen  phytoph- 
thora  ramorum  was  finally  identified  in  the 
margins  of  the  bleeding  sap  on  affected 
trees.  I was  fortunate  enough  to  have  a 
500-acre  research  site  at  my  disposal  for 

By  1999-2000,  the 
pathogen  phytophthora 
ramorum  was  finally 
identified  in  the  margins 
of  the  bleeding  sap  on 
affected  trees.  ...In  order 
to  save  trees,  we  needed 
to  protect  trees  from  the 
fungal  infestation. 

several  years.  It  was  at  this  site  that  we 
were  able  to  prove  that  spraying  affected 
trees  with  insecticides  for  beetles  did  not 
protect  trees  from  eventual  death.  In  order 
to  save  trees,  we  needed  to  protect  trees 
from  the  fungal  infestation.  But  in  my 
opinion  the  larger  question  always  had 
been,  “What  is  predisposing  these  trees  to 
infection?” 

After  intensive  lab  work  and  field  trials, 
we  were  able  to  determine  that  potassium 
phosphite  was  the  most  effective  product 
in  mitigating  the  effects  of  the  fungus  on 
the  valuable  oak  trees.  We  also  liked  the 
environmental  profile  of  this  chemical.  It  is 
very  low  toxicity  and  a low  risk  product.  It 
does  not  directly  control  the  fungal  inva- 
sion, but  rather  stimulates  the  host  plant  to 
fight  the  advance  of  the  pathogen. 

In  addition,  this  chemical  also  acts  as  an 
overall  immune  booster  for  trees.  It 
enhances  mycorrhizal  growth  in  root  sys- 
tems and  also  stimulates  many  pathways 
within  trees.  Leaves  turn  greener,  fibrous 
root  systems  grow  back  and  trees  produce 


a lot  more  callous  tissue.  Compartmental- 
ization  is  also  increased,  according  to  our 
measurements  conducted  during  the  field 
trial,  which  is  critical  to  the  survival  of 
trees  when  under  attack  by  canker  diseases. 
As  we  know,  trees  do  not  heal  but  rather 
compartmentalize  infections  internally. 
Compartmentalization  is  the  only  way  for 
trees  to  defend  themselves  from  canker 
diseases. 

Finally  we  had  a chemical  treatment 
that  was  easy  to  apply  and  of  low  toxici- 
ty, according  to  the  EPA.  This  product 
was  initially  used  as  micro  injection,  but 
now  can  be  applied  as  a topical  basal 
application  with  an  organosilicone  bark 
penetrant  (trade  name  Agrifos).  This  is 
typically  applied  to  high  risk  trees  two 
times  per  year. 

Environmental  trigger? 

We  had  made  tremendous  progress  in  10 
years,  but  the  looming  question  still 
remained:  what  came  first  the  chicken  or 
the  egg?  We  now  knew  that  the  phytoph- 
thora infection  precedes  the  ambrosia 
beetle  attack.  Was  there  something  preced- 
ing the  fungal  infection  that  we  were  not 
able  to  easily  detect?  Perhaps  there  was 
something  affecting  the  roots? 

Then  along  came  Dr.  Max  Moritz,  forest 


Bleeding  oak. 


ecologist.  He  performed  a study  of  all  the 
SOD  affected  areas  where  fires  occurred  in 
the  previous  50  years.  Fires  - not  sudden 
oak  death.  But,  more  on  this  in  a moment. 

Eventually  my  work  led  me  to  the 
Hubbard  Brook  Ecosystem  study  in  the 
northeast,  where  extensive  research  has 
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been  done  on  the  relationships  of  calcium 
depleted  ecosystems  and  the  subsequent 
decline  that  follows.  These  studies  were 
done  on  red  spruce  trees  at  high  elevations 
in  Vermont.  What  the  studies  show  is  that 
calcium  is  an  integral  element  in  the  func- 
tioning of  the  immune  systems  of  forest 


trees.  When  calcium  is  limited,  trees  are 
susceptible  to  a variety  of  pathological  and 
physiological  ailments.  (This  is  also  true 
for  trees  in  Europe.  I was  fortunate  to 
attend  the  2005  Acid  Rain  conference  in 
Prague,  Czech  Republic.  In  the  forests  of 
Germany,  including  The  Black  Forest,  and 
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others,  acid  rain  plays  a huge  role  in  the 
decline  and  death  of  trees.) 

So,  for  the  past  10-plus  years,  whenever 
I sampled  a tree  for  sudden  oak  death,  I 
also  sampled  the  soil.  Our  findings  indicate 
a dramatic  drop  in  soil  pH  (acidification) 
and  thus  calcium  levels.  It  has  been  scien- 
tifically documented  that  calcium 
deficiencies  caused  by  ecosystem  acidifi- 
cation can  affect  the  overall  “immune 
systems”  of  trees  and  make  them  more  sus- 
ceptible to  disease  and  insect  infestations. 
Our  data  indicates  that  this  calcium  deple- 
tion is  occurring  in  forests  affected  by 
sudden  oak  death,  which  mirrors  the  Max 
Moritz  data  on  fire. 


A potted  oak  tested  in  2000.  Sudden  oak  death  causes  a 
bark  lesion,  which  the  tree  tries  to  compartmentalize. 

This  lesion  has  been  compartmetalized  faster  with  Agrifos 
(potassium  phosphite)  treatment. 


Fire  contributes  calcium  to  forest  trees 
during  the  combustion  process  that  acts 
like  a natural  fertilizer.  In  a similar  study  at 
the  Hubbard  Brook  Ecosystem  study  in 
New  Hampshire  in  1999,  pelletized  calci- 
um was  aerially  applied  to  an  entire  forest 
ecosystem.  Since  that  time,  the  trees  and 
soils  have  been  sampled  every  year  with  an 
overall  improvement  not  only  in  roots,  but 
the  color  of  the  leaves  has  also  improved. 

In  another  study,  these  treated  trees  were 
actually  better  able  to  compartmentalize 
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A potted  oak  tested  in  2000.  Sudden  oak  death  causes  a 
bark  lesion , which  the  tree  tries  to  compartmentalize. 

wounds  to  the  bark.  These  wounds  could 
be  canker  diseases  such  as  sudden  oak 
death.  When  you  think  of  sudden  oak  death 
syndrome,  it  basically  is  a wound  to  the 
bark.  Trees  do  not  know  what  is  causing 
the  wound,  so  they  respond  normally. 
Phytophthora  cankers  are  wounds. 

In  order  to  totally  define 
this  tree  decline  complex, 
we  must  probe  more 
deeply  into  the  predis- 
posing factors  that  are 
causing  tanbark  oak,  oak 
and  redwood  to  suddenly 
become  susceptible  to 
these  agents  of  decline. 

So,  the  sudden  oak  death  story  does  not 
end  with  the  discovery  of  a single  insect  or 
a single  pathogen.  In  order  to  totally  define 
this  tree  decline  complex,  we  must  probe 
more  deeply  into  the  predisposing  factors 
that  are  causing  tanbark  oak,  oak  and  red- 
wood to  suddenly  become  susceptible  to 
these  agents  of  decline.  We  can  only  hope 
that  the  research  is  again  redirected  in  this 
area,  otherwise  we  may  never  truly  know 
what  is  happening  to  these  precious  trees. 

Epilog 

At  the  same  time,  3,000  miles  away  on 
the  east  coast,  beech  trees  are  declining 
from  another  phytophthora  fungus. 
Interestingly  enough,  beech  trees  are  in  the 


same  family  as  oak  (fagaceae ).  In  my  opin- 
ion, there  is  something  ecological 
happening.  The  same  product  is  being  used 
to  protect  declining  beech  trees  - potassi- 
um phosphite  (Agrifos)  mixed  with 
pentrabark  and  sprayed  as  a basal  bark 
application. 


Ralph  J.  Zingaro  is  a consulting  arborist 
operating  White  Mountain  Horticultural 
Consulting,  LLC,  in  Harrisville,  New 
Hampshire. 

For  more  information  on  sudden  oak 
death  and  related  research,  visit 
www.treatsuddenoakdeath.com.  ^ 
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TCI  EXPO  2010 -Pittsburgh 


wrtesy  of  George  Pegher. 


Allegheny  Commons  will  be  the  site  of  the 
climbing  skills  portion  of  the  Student 
Career  Days  competition  being  held  in 
conjunction  with  TCI  EXPO  in  Pittsburgh 
this  month.  Following  is  a glimpse  of  the 
parks  history  and  some  of  the  trees  that 
make  it  the  asset  it  is  to  the  city. 

By  Christina  Schmidlapp 

Pittsburgh’s  oldest  park  also  contains 
its  oldest  and  most  varied  collection 
of  trees.  Planted  over  the  last  140 
years,  the  1,000-plus  trees  now  include 
more  than  100  species  on  80  acres.  In  addi- 
tion to  providing  natural  beauty,  the  trees 
moderate  temperature,  absorb  CO2,  abate 
noise  and  absorb  storm  water.  They  have 
faced  threats  both  typical  and  unusual,  and 
have  attracted  the  devotion  of  ordinary  cit- 
izens and  professional  arborists  alike.  Now, 
they  are  benefitting  from  a comprehensive 
park  master  plan  that  should  restore  the 
vigor  of  this  inner-city  oasis. 

Arborist  George  Pegher,  the  trees’  stew- 
ard for  the  past  15  years,  says  “Managing 
the  trees  of  Allegheny  Commons  has  some 
unique  challenges.  As  with  other  urban 
parks,  the  trees  are  subject  to  soil  com- 


paction from  pedestrian  and  maintenance 
equipment  traffic,  air  pollution,  park  events 
- such  as  weekly  farmers  and  flea  markets 


Tulip  poplar,  Liriodendron  tulipifera. 


- vandalism,  insect  and  disease  infestations 
and  the  adverse  impact  of  renovation  and 
construction  projects. 

“One  of  the  most  challenging  projects 
was  the  crown  reduction  pruning  mandated 
by  the  Pennsylvania  Department  of 
Transportation’s  right  of  way  for  a Life 
Flight  helicopter  flight  path,”  says  Pegher, 
owner  of  George  A.  Pegher,  Inc.  tree  care 
company,  an  11 -year  TCIA  member.  “The 
mandate  required  significant  crown-reduc- 
tion pruning  of  several  large  trees  growing 
beneath  the  flight  path.  The  challenge  was 
to  achieve  the  necessary  crown  reduction 
while  being  sensitive  to  the  aesthetics  and 
the  health  of  the  trees.  This  is  an  extremely 
visible  project  in  a community  where  the 
park  trees  are  highly  valued.  ” 

The  land  that  became  Allegheny 
Commons  was  first  set  aside  for  the  graz- 
ing of  animals  - a public  common  - 
surrounding  the  square  plan  of  Allegheny 
City,  which  was  laid  out  north  of  the 
Allegheny  River  in  1787.  As  the  fortunes 
of  the  Allegheny  grew,  the  common  was 
also  used  as  the  site  for  an  early  school  and 
church,  for  a railroad  right  of  way  (which 
remains  today),  a union  Army  camp  during 
the  Civil  War,  and  the  home  of  the  first 


42 


TREE  CARE  INDUSTRY  - NOVEMBER  2010 


Western  Penitentiary.  Eventually,  the 
acreage  became  a literal  dumping  ground. 

Citizens  demanded  improvements  and, 
in  1868,  after  consulting  the  leading  park 
designers  of  the  day,  Mitchell  Grant  & Co. 
was  selected  to  transform  the  degraded 
common  to  a Victorian  showplace.  The 
next  few  years  saw  the  creation  of  allees  of 
trees  in  East  and  North  Common,  a lake  in 
West  Common  and,  throughout  the  park, 
lawns,  monuments  and  thousands  of 
benches  for  relaxing  beneath  the  canopy  of 
shade  trees.  The  beautified  segments  of  the 
former  common  became,  collectively, 
Allegheny  Commons.  The  new  park  pre- 
ceded the  development  of  rival  city 
Pittsburgh’s  by  more  than  two  decades.  But 
Allegheny  City  was  annexed  by  Pittsburgh 
in  1907,  and  the  Commons  is  now  a City  of 
Pittsburgh  park. 

A partnership  to  save  the  park  developed 
over  several  decades  as  individuals,  organi- 
zations and  special  interest  groups, 
foundations,  businesses  and  institutions  and 
the  City  of  Pittsburgh  became  involved.  By 
the  1980s,  the  condition  of  the  park’s  trees 
was  at  a low  point.  Neighbors  secured  his- 
toric status  for  the  park  and  initiated 
memorial  tree  plantings.  A community 
group  secured  grants  for  scattered  pruning 
and  planting.  The  Garden  Club  of 
Allegheny  County,  a member  of  The 
Garden  Club  of  America  became  involved, 
and  raised  $300,000  from  local  founda- 
tions, the  neighboring  hospital  and  the  City 
to  hire  George  A.  Pegher  Tree  Service  to 
prune  all  of  the  park’s  then  800  trees  - the 
first  time  such  concerted  attention  had  been 
given  to  the  trees  for  decades. 

Part  of  the  funding  was  used  to  produce 
a park  visitor  guide  and  research  the  histo- 
ry of  its  development,  including  early  tree 
orders  and  designs  for  planting.  The  mix  of 
plane  tree,  elm  and  lindens  were  augment- 
ed by  exotics  (some  now  considered  more 
desirable  than  others)  such  as  Ginkgo, 
Ginkgo  biloba ; Japanese  pagodatree, 
Sophora  japonica ; Norway  maple,  Acer 
platanoides ; and  baldcypress,  Taxodium 
distichum  as  well  as  natives  such  as  black 
gum,  Nyssa  sylvatica;  Sycamore,  Platanus 
occidentalism  and  Kentucky  coffeetree, 
Gymnocladus  dioicus. 

In  April  1994,  the  City  of  Pittsburgh 
Forestry  Division  and  the  local  chapter  of 
the  International  Society  of  Aboriculture 


Amur  corktree , Phellodendron  amurense. 

organized  an  Arbor  Day  event  at  which 
local  crews  donated  thousands  of  dollars 
worth  of  tree  care  in  the  Commons.  The 
Arbor  Day  model  of  pro  bono  service  has 
since  been  repeated  in  the  Commons  as 
well  as  in  other  Pittsburgh  parks,  and  has 
led  to  additional  assistance  in  emergencies. 
After  severe  storm  damage  in  the  spring  of 


2010,  tree  crews  came  from  as  far  away  as 
New  York  to  help  clean  up  the  Commons. 
Their  thanks  - a free  lunch! 

The  Allegheny  Commons  Master  Plan, 
completed  in  2002,  underscored  the  trees’ 
importance  as  the  park’s  major  amenity 
and  provided  recommendations  for  their 
continued  care.  With  the  return  of  invest- 


HllliJ'JttlNIN*: 


High  Quality  Tree  Care  Products 
at  Competitive  Prices 

Our  wood  and  brush  chipper  blades  are  made 
from  the  finest  steel  available,  heat-treated  for 
long  wear  and  triple-tempered  for  toughness. 

We  also  maintain  and  supply  a selection  of  arborist  rope, 
pruning  saws  and  stump  cutter  teeth,  providing  a 
single-source  for  all  of  your  tree  care  needs. 

ASPLUNDH  • BRUSH  BANDIT  * CHIPMORE  • DGSKQ  • DYNAMIC  • GRAV  ELY/PRO  MARK 
UNDIG  * M&B  FITCHBURG  * MITTS  & MERRILL  * MQRBARK  « OLATHE  * RAM/PECO 
VALBY  * VANDERMQIEN  • VERMEER  • WAYNE/FMC  • WOOD/CHUCK  • WOODSMAN  and  more 

Join  us  at  TCI  EXPO  2010  - November  11th  -13th  - BOOTH  #1310 


< «v/r#/  cz/  r rF#r  trtr, 

800-223-5202  www.zenithcutter.com 


Circle  62  on  RS  Card  or  visit  www.tcia.org 


TREE  CARE  INDUSTRY  - NOVEMBER  2010 


43 


BRIGHTON  ROAD 


WIST  NORTH  AVENUE 


GO 


I Sawtooth  Oak 


■ Norway  Maple 
♦ Playground 


■ Kentucky  Coffeelree 


★ Georg#  Washington 

Monument 


I Carolina  Pi 


♦ Playground  . 

w i 


AVJARV 

PARKING 


Monument 


Maine  Memorial*  I 


NATIONAL  AVIARY 


IKalsura 

Silver  I 


OLN 


Cucumber  magnolia 


l Chinese  Chestnut 
■ Amur  corktree 


^ Tul  ip  tree 


1,9, 20, 22,2 


This  map  is  a part  of  “ Allegheny  Commons  - A Visitor's  Guide , " which  includes  A Guide  to  the  Trees  of  Allegheny  Commons,  with  many  of  the  park's  trees 
marked  on  the  map.  Reprinted,  in  part,  here  courtesy  of  The  Garden  Club  of  Allegheny  County  Visit  the  TCI  A booth  at  TCI  EXPO  for  a copy  of  the  guide  & map. 


Our  WEB  STORE  is  now  open  for  business! 


Visit  www.westerntree.biz 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TCIA090I 


1-800-94-ARBOR  24hr  Fax  (916)  852-5800 
e-mail  info® westemtree. biz 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


We  ship  UPS 
Hours  - M-F 
7am-4pm  PST 


WESTERN  TREE  EQUIPMENT  8r  REPAIRS 


ment  in  the  park’s 
tree  canopy  has 
come  renewed 
diversity  of  planting 


in  some  areas  - with 
an  interest  in 
natives  and  appro- 
priate cultivars  - 
and  respect  for  the 
park’s  historic 
planting  design  in 
other  areas.  The 


Pegher’s  picks 

By  George  Pegher 


If  you  have  the  opp< 
while  visiting 
Pegher’s  picks  for  i 
Allegheny  Commons 


Carolina  poplar,  Pop 

At  a DBH  (diameft 
59  inches,  it  is  curren 
the  park.  Carolina  po 


Carolina  poplar,  near  Arch  St 


Circle  59  on  RS  Card  or  visit  www.tcia.org 


East  and  North  Commons  feature  18608- 
era  allees  of  several  species,  flanked  by 
specimen  trees  in  lawn.  The  allees  are  being 
replanted  with  similar  species.  West 
Commons  was  re-designed  in  the  1960s  by 
the  influential  landscape  architect  John  O. 
Simonds  in  a more  naturalistic  style,  and  his 
design  is  also  earmarked  for  restoration. 

Removals  of  dead  or  diseased  trees  were 
a significant  aspect  of  the  park’s  new  stew- 
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Drtunity  to  take  a tour 
Pitsburgh,  George 
tree  viewing  in  the 
are: 


perhaps  inappropriately  use  as  a street  tree 
in  Pittsburgh  during  the  middle  part  of  the 
last  century.  Its  characteristic  fast  growth 
and  weak,  soft  wood  made  it  susceptible  to 
storm  damage.  Almost  all  of  the  trees  have 
succumbed  to  Cytospora  spp.  canker  dis- 
ease. This  particular  tree  survives  as  one  of 
the  largest  specimens  of  its  kind  in  the  city. 


mlus  x canadensis 
jr  at  breast  height)  of 
fly  the  largest  tree  in 
plar  was  widely  and 


Cucumber  magnolia,  Magnolia 
acuminata 

Several  large  magnolias  are  growing  in  the 
section  of  the  park  near  Allegheny 
Community  College.  While  many  people 
think  of  the  Magnolia  as  a smaller  orna- 
mental, this  species  native  to  the 
Appalachians  grows  quite  large  and  is 
sometimes  used  for  lumber.  A 39-inch- 
DBH  specimen  is  growing  in  this  area  of 
the  park. 


I little  leal  Linden 


Cucumber  magnolia , at  Ridge  and  Brighton  Avenues. 


Considering  this  possibility,  the  male  culti- 
var  “Macho”  should  be  used. 


suisi 


fori 
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reet. 


Amur  corktree,  Phellodendron 
amurense , at  Ridge  and  Brighton 
Avenues,  (photo  on  previous  page) 

A stunning,  3-inch-DBH,  amur  corktree 
grows  in  the  Groves  area  of  the  park.  This 
species  is  often  planted  for  the  winter  inter- 
est in  the  corky  bark.  The  inner  bark  is  a 
fluorescent  yellow.  Native  to  the  China,  the 
yellow  inner  bark  is  used  to  make  a dye  for 
paper.  In  many  areas  this  tree  is  considered 
to  be  invasive.  I,  however,  have  not 
observed  this  in  the  Pittsburgh  area. 


Tulip  poplar,  Liriodendron  tulipifera , at 
Ridge  and  Brighton  Avenues,  (photo  on 
page  42) 

At  58-inch  DBH,  this  tree,  a member  of 
the  magnolia  family,  competes  with  the 
Carolina  poplar  as  the  champion  tree  of 
the  park.  Every  summer  when  I visit  this 
tree  I look  for  the  honeybees  that  have 
nested  in  the  tree  for  years.  The  tree  has 
survived  lightning  strikes,  microbursts  and 
ill-advised  maintenance  activities.  (Note 
the  chain  saw  kerf  at  that  base  of  the  tree, 
where  a maintenance  worker  used  a chain 
saw  to  remove  a small  poison  ivy  vine.) 
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citizens,  and  a munici- 
pality in  caring  for  an 
important  piece  of 
public  landscape. 


ardship:  Pegher  estimates  that  60  trees  have 
been  removed  over  the  past  decade,  though 
more  than  250  new  ones  have  been  planted. 
Improved  specifications  have  included  reg- 
ular watering,  to  minimize  the  common 
mishap  of  loss  through  lack  of  post-planting 
attention.  In  addition,  a tree  stewardship 
program  has  been  created  to  provide  volun- 
teers with  both  knowledge  and  skills  to  care 
for  young  trees. 


The  Allegheny  Commons  Initiative  con- 
tinues today  as  a non-profit  governed  by  a 
volunteer  steering  committee  and  a project 
director.  Inquiries  about  the  Initiative  can 
be  made  to  Alida  Baker,  project  director,  at 
alida@pittsburghnorthside.com,  or  visit 
www.alleghenycommons.org. 

The  trees  of  Allegheny  Commons  pro- 
vide the  ultimate  “green  example”  of  a 
successful  partnership  between  arborists, 


Christina 
Schmidlapp  is  an  inde- 
pendent writer  and 
editor  and  former  proj- 
ect director  for  the 
Allegheny  Commons 
Initiative. 

Find  a copy  of  Allegheny  Commons:  A 
Visitor  s Guide,  ” which  includes  a Guide 
to  the  Trees  of  Allegheny  Commons,  with 
many  of  the  parks  trees  marked  on  the 
map,  at  the  TCI  Magazine  booth  at  TCI 
EXPO  in  Pittsburgh,  November  11-13, 
2010.  Photo  copies  will  be  available  cour- 
tesy of  The  Garden  Club  of  Allegheny 
County,  a member  of  The  Garden  Club  of 
America  and  TCI.  & 
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Accident  Briefs 


Taken  from  published  reports. 

Man  killed  helping  cut  trees 

A 75-year-old  man  from  the  Everson, 
Washington-area  was  killed  September  2, 
2010,  in  Sumas,  Wash.,  when  he  was  hit  by 
a falling  tree.  The  man  had  been  volunteer- 
ing to  cut  trees  for  a church  camp.  Another 
man  was  cutting  down  a tree  when  it  split 
and  fell,  fatally  striking  the  Everson  man, 
who  was  dead  at  the  scene.  He  was  not 
immediately  identified,  according  to  the 
Seattle  Times. 

Contributed  by  Paul  M.  Mautz,  CTSP, 
forester,  City  of  Southfield,  Michigan. 

Fire  chief  killed  by  felled  tree 

Bob  Mann,  42,  was  killed  September  6, 
2010,  near  Milesburg,  Pennsylvania,  when 
a tree  he  was  cutting  down  toppled  into 
another  tree,  then  bounced  back  and  pinned 
Mann  underneath. 

Mann  was  the  chief  of  the  Howard  Fire 
Company  in  Howard,  Pa.,  according  to  a 
WJAC-TV  report. 

Climber  dies  after  possibly  cutting  ropes 

Gabino  Torrescano,  48,  died  September 
6,  2010,  after  falling  out  of  a tree  he  was 
helping  take  down  in  Tyler,  Texas. 


Torrescano  was  helping  his  brother  cut 
down  the  tree  when  he  fell  about  50  feet. 
He  died  later  at  the  hospital.  Police  say 
Torrescano  possibly  cut  through  his  climb- 
ing ropes,  according  to  a KLTV  report. 

Trimmer  falls  to  death 

A a self-employed  tree  trimmer  was 
killed  September  7,  2010,  in  Ashland, 
Kentucky,  when  he  fell  while  working. 
Eric  W.  Luther,  35,  of  Ashland,  was  in  the 
top  of  a tree  removing  limbs  when  he  fell. 
He  was  pronounced  dead  at  the  scene, 
according  to  the  Daily  Independent.  * 

Man  killed  when  limb  breaks  free 

A man  was  killed  September  9,  2010, 
in  Chattanooga,  Tennessee,  when  a tree 
limb  that  he  was  cutting  hit  him  in  the 
head.  The  man  and  a co-worker  were 
hired  by  a homeowner  to  clear  wood 
debris  and  cut  branches  from  a tree. 
According  to  a witness,  the  victim  had 
winched  a very  heavy  branch  of  the  tree 
when  it  became  stuck.  As  he  attempted  to 
loosen  it,  the  branch  slipped  free  and 
swung  out  from  the  winch  hitting  him  in 
the  head  and  knocking  him  off  the  ladder 
that  he  was  standing  on.  The  blow  was 
fatal  and  he  was  pronounced  dead  on  the 


scene. 

Crews  with  the  Chattanooga  Fire 
Department  and  a tree  cutting  service  had 
to  remove  the  remaining  tree  branches 
before  the  victim  could  be  removed.  It  was 
not  immediately  known  whether  the  victim 
was  licensed  and  bonded  to  perform  tree 
removal,  but  he  was  acting  as  an  independ- 
ent contractor  at  the  time  of  the  incident, 
according  to  The  Pulse  newspaper. 

Trimmer  cuts  self  with  chain  saw 

A Potsdam,  New  York,  man  was  serious- 
ly injured  September  10,  2010,  when  he 
accidentally  cut  his  neck  and  chest  with  a 
chain  saw.  Edward  L.  Merrill,  36,  was 
trimming  trees  near  power  lines  when  a co- 
worker heard  Merrill  scream  and  called 
911.  Merrill  reportedly  cut  himself  from 
his  chin  down  to  his  stomach,  according  to 
the  Watertown  Daily  Times  report.* 

Climber  dies  when  tree  fails 

A man  working  for  a tree  service  com- 
pany died  September  13, 2010,  after  falling 
at  a home  in  Simsbury,  Connecticut.  Luke 
Stetson,  24,  of  Windsor  Locks,  Conn.,  was 
about  30  feet  up  in  the  tree,  cutting  branch- 
es when  the  tree  snapped  at  its  base  and 
fell.  Stetson  fell  onto  the  driveway,  with 
the  tree  landing  on  top  of  him. 

The  white  oak  that  Stetson  was  cutting 
down  appeared  to  be  healthy,  but  it  actual- 
ly had  dry  rot  and  couldn’t  support 
Stetson’s  weight,  according  to  the  tree 
company  owner.  The  crew  foreman  called 
911,  but  the  critical  injuries  from  the  fall 
proved  fatal.  Stetson  was  pronounced  dead 
at  Saint  Francis  Hospital.  A crew  from 
OSHA  is  investigating,  according  to 
wtnh.com.* 

Man  dies  after  fall  from  tree 

A Birmingham,  Alabama,  man  died 
September  17, 2010,  after  he  fell  more  than 
50  feet  from  a tree.  Alvin  Childs,  a 52- 
year-old  self-employed  tree  worker,  was 
tied  off  to  a limb  when  the  limb  broke, 
according  to  The  Birmingham  News  report. 
The  north  Birmingham  man  was  pro- 
nounced dead  at  the  scene. 

(Continued  on  page  62) 
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Certified  Treecare  Safety  Professionals1  can  earn  one  (1.0)  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz  that 
is  tied  to  this  month’s  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI. 


CTSP  CEU  Quiz  #2010-3:  November,  2010 

1.  Single  Rope  Technique  SRT  systems 

force  on  a TIP  (tie-in  point) 

as  a DdRT  system. 

a.  only  produce  half  as  much 

b.  produce  twice  as  much 

c.  produce  about  the  same 

d.  produce  four  times  as  much 

2.  A lack  of  skills  disqualifies  a team  member 
from  being  a top  performer. 

a.  True 

b.  False 

3.  Top  performers . 

a.  may  do,  say  or  think  things  uncon- 


sciously that  are  second  nature  to  them 
but  crucial  to  success 

b.  may  be  works  in  progress;  in  which 
case,  the  capacity  for  growth  is  vital 

c.  both  of  the  above 

d.  neither  of  the  above 

4.  What  is  one  method  not  recommended  for 
determining  what  traits  a top  performer 
must  have? 

a.  Seeking  the  judgments  of  respected 
industry  people 

b.  Examining  the  people  you  admire  in  and 
out  of  tree  care 

c.  Picking  an  actual  person  you  would  like 
to  have  working  for  you 

d.  Looking  for  someone  just  like  you 


5.  You  always  start  the  process  of  tree  climb- 
ing   • 

a.  with  a full  inspection  of  the  tree 

b.  by  installing  your  climbing  line 

c.  by  sounding  the  trunk 

d.  by  selecting  the  technique  you  will  use 
to  climb 


6.  Stretch  question  (short  answer):  List  two 
distinct  advantages  of  having  climbers 
inspect  one  another’s  gear. 


Your  Full  Name:  CTSP#: 

To  obtain  CEU  credit:  you  may  either  copy  this  page , answer  the  questions  and  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386 mail  to  TCIA  - CTSP,  136  Harvey  Road  - Ste 
101,  Londonderry,  NH  03053,  or  you  may  go  to  www.tcia.org,  click  on  the  Safety  tab,  and  click  on  the  CTSP  page  to  complete  the  answer  sheet  online. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCPs  safety  articles 
(Modern  Climbing  Advancements,  page  26,  and  Safety  Forum,  page  48)  for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 


Lost  Workday  Accident  Rates 
for  TCIA  Member  Companies 
per  100  workers  in  a year. 


CTSP  Companies  NOT 
Companies  enrolled 
in  the  CTSP 


The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less 
likely  to  experience  a lost  workday  incident 
compared  with  non-CTSP  companies. 


The  numbers  don't  lie ...  * 

safety-conscious  tree  care  companies  that 
get  involved  with  the  CTSP  program 
experience  fewer  accidents,  fewer  injuries, 
and  less  lost  time  - PERIOD. 


*for  the  full  survey  results,  dick  on  the  CTSP  tab  at  www.tda.org. 


Join  the  ranks 

w of  500  other 
W CTSPs  nationwide  and 
■ help  your  company 

r achieve  a culture  of 

safety! 
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Safety  Forum 


Finding,  replicating  and  using  top  performers  to  their  full  potential 


Envisioning  who  you  want  your  top  performers  to  be  and  what  professional  and  personal  traits  they  should  have  will  go  a 


By  Anthony  Tresselt,  CTSP 

Any  business  consultant,  perform- 
ance trainer  or  successful 
company  owner  will  tell  you  the 
root  of  all  success  in  business  is  good  peo- 
ple. You  can  have  the  best  equipment,  a 
burning  desire  to  succeed,  enough  ideas  to 
fill  a chip  truck,  but  without  good  people  to 
execute  the  vision  your  business  is  stalled 
at  the  gate. 

Building  a productive,  successful  team  is 
the  holy  grail  in  any  business,  even  more 
so  in  the  service  industry,  where  success  is 
counted  in  delighted  customers.  Add  the 
rigors  of  hard  manual  labor,  extensive 
equipment  use  and  highly  technical  skills 
to  the  mix  and  constructing  a successful 
tree  care  company  seems  the  impossible 
task! 

However,  as  impossible  as  it  may  seem, 
every  successful  business  has  a top  per- 
former. You  know  the  one.  The  man  or 
woman  you  would,  if  science  and  ethics 
permitted,  clone  and  build  an  entire  work- 
force out  of.  We  have  all  said  it  often  to 
ourselves:  “If  I could  only  have  10  workers 
like  him/her.” 

Who  are  they? 

These  people  are  your  top  performers. 
Now  stop  a second,  think  hard  about  your 
current  workforce.  Can  you  put  a name  and 
face  to  your  top  performer(s)?  Keep  in 
mind  that  these  people  many  not  have  all 
the  technical  skills,  experience  or  attitudes 
you  feel  they  need  just  yet.  Top  performers 
are  a work  in  progress.  The  continual 
building  of  skills  and  knowledge,  the  con- 
stant focus  and  drive  to  improve  is  one  of 
the  qualities  that  makes  them  what  they 
are.  A lack  of  skills  does  not  disqualify  a 
team  member  from  being  a top  performer. 
This  is  especially  true  in  smaller  and/or 
newer  tree  care  companies.  What  is  vital  is 


long  way  to  finding  and  developing  quality  personnel. 

the  capacity  for  growth.  We  will  discuss 
this  in  depth  later. 

Three  other  possibilities 

There  are  three  other  possible  scenarios 
when  you  examine  your  workforce  for  top 
performers.  First,  you  cannot  identify  a top 
performer.  Second,  there  is  nobody  to  iden- 
tify - you  are  the  sole  team  member. 
Lastly,  you  are  the  top  performer. 

In  the  first  two  scenarios,  your  chore  is 
not  to  identify  an  individual,  but  to  identi- 
fy the  traits  you  deem  necessary  to  be  a top 
performer.  Think  of  this  option  as  the 
“clean  slate.”  If  you  could  build  the  perfect 
team  member,  what  would  he  or  she  be 
like?  Make  a list.  Seek  the  judgments  of 
colleagues  or  respected  people  in  the 
industry  - the  “been-there-done-that” 
crowd.  Examine  the  people  you  admire  in 
and  out  of  tree  care  and  list  what  makes 
them  admirable.  Pick  an  actual  person  you 


would  like  to  have  working  for  you  and  list 
their  traits. 

The  key  here  is  to  build  from  the  ground 
up  the  things  that  make  a top  performer 
perform,  then  to  select  team  members  close 
to  the  “ideal.”  No  individual  may  meet 
your  lofty  expectations.  If  your  list  is 
extensive,  as  it  should  be,  it  may  be  nigh  on 
impossible.  However,  setting  the  bar  high 
is  essential.  Do  not  forget  the  capacity  to 
learn  and  grow.  The  likelihood  of  finding 
the  “perfect”  team  member  at  a job  inter- 
view is  low.  Choosing  an  individual  that 
can  be  molded  and  grown  into  a top  per- 
former is  a far  more  likely  scenario. 

If  the  third  scenario  fits  your  company, 
you  need  two  things:  Brutal  honesty  on 
your  own  part  and/or  someone  who  will  be 
honest  with  you!  Self  examination  is  never 
easy,  but  if  you  are  the  top  performer  to  be 
replicated  then  it  is  essential.  Once  again, 
list  your  traits  that  make  you  the  top  per- 
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former.  Conversely,  look  at  the  things 
that  hold  you  back  or  you  could 
improve.  Remember,  we’re  talking 
honesty  here!  Confer  with  a col- 
league or  close  business  associate,  or 
hire  an  outside  consultant. 
Observation,  whether  it  is  your  own 
or  from  someone  else  outside  look- 
ing in,  is  the  key. 

Observation 

When  dealing  with  a top  performer 
other  than  yourself,  keen  observation 
skills  are  necessary.  What  is  it  that 
makes  this  person  so  effective?  You 
could  ask  the  individual,  but  chances 
are  his  or  her  answer  will  be  vague. 

Why?  Successfully  completing  a task, 
whether  it  be  sharpening  a chain  or  leading 
a team,  is  a complex  combination  of  small- 
er tasks.  For  the  synergy  of  success  to 
happen,  every  “little”  part  must  come 
together.  Highly  successful  people  may  do, 
say  or  think  things  that  are  second  nature  to 
themselves,  but  crucial  to  success.  They 
most  likely  do  these  things  unconsciously 
and  therefore  will  fail  to  include  them  in 
their  list  of  steps  to  complete  the  task. 

Let  me  tell  you  a story.  A friend  of  mine 
was  a wizard  at  sharpening  chain  saws.  He 
had  the  Midas  touch  with  his  round  file.  I 
was  good,  but  he  was  great.  I asked  him 
one  day  after  cutting  firewood,  “Gary,  how 
do  you  get  your  chains  so  sharp?”  We  dis- 
cussed top  plate  angle,  depth  gauge  height 
and  all  the  other  factors  that  I had  already 
imbedded  in  my  mind.  In  the  end  I just 
said,  “Show  me.” 

Gary  started  sharpening  and  I watched.  I 
asked  him  to  just  ignore  me  and  sharpen. 
After  a few  minutes  I asked  him,  “Why  do 
you  extend  you  index  finger  over  the  top  of 
the  file  like  that  and  not  keep  it  wrapped 
around  the  handle?”  He  looked  at  me  then 
down  at  his  finger,  “I  guess  it  helps  me 
keep  the  file  traveling  straight,  I never  real- 
ly thought  about  it.” 

He  continued  on  until  I asked,  “Did  you 
know  you  tap  the  file  against  the  bar  before 
every  forward  stroke?  Is  that  to  clean  the 
filings  out?”  Again  he  looked  at  me  and 
said,  “Yes,  but  I hadn’t  realized  I did  it 
every  time.  Just  habit  I guess.” 

The  point  of  the  story  is  evident.  Gary 
was  an  excellent  chain  sharpener. 
However,  he  could  not  explain  it  beyond 


Every  successful  business  has  a top  performer.  You  know  the  one.  The  man  or 
woman  from  whom  you  would,  if  science  and  ethics  permitted,  clone  and  build 
an  entire  workforce. 


the  obvious  textbook  facts.  Mastering  the 
obvious  just  made  me  average  at  the  task. 
Through  close  observation  and  pointed 
questions,  I “discovered”  some  “hidden” 
techniques.  Once  I adopted  these  tech- 
niques, my  sharpening  improved.  Gary 
could  not  teach  me  these  secrets  because  he 
was  not  aware  of  them.  Observation 
brought  them  to  light. 

Putting  it  all  together 

Top  performers  are  essential  for  a high 
level  of  success  in  any  tree  care  company. 
These  are  the  “go  to”  people  who  under- 
stand your  vision  for  success  and  help  form 
and  execute  the  plans  and  modes  to  get 


One  of  the 


9s-B 

5s-B 


57s-B 


there.  Rarely  do  these  men  and 
women  just  show  up  at  your  doorstep 
looking  for  work.  Instead  they  can  be 
recognized  for  growth  potential, 
selected  for  their  alignment  with  core 
values  of  the  company  and  developed 
with  training  and  experience. 

What  we  have  looked  at  briefly 
here  are  a few  simple  ideas  and 
strategies  for  selecting  and/or  finding 
top  performers  in  your  organization. 
If  you  are  just  starting  out,  we  looked 
at  how  to  find  qualities  for  new  team 
members.  Identifying  key  skills  that 
are  necessary  for  day-to-day  opera- 
tions as  well  as  skills  such  as 
leadership  that  will  move  your  com- 
pany forward  is  the  first  step. 

Next,  finding  the  people  who  match 
these  traits  and  then  observing  them  close- 
ly to  find  out  how  they  do  what  they  do  so 
effectively  is  a skill  that  must  be  mastered. 
Through  observation  and  asking  pointed 
questions,  the  “secrets”  of  top  performers 
can  be  “discovered.”  Discovery  leads  us 
into  Part  2 of  this  series  for  a future  issue  of 
TCI:  Helping  top  performers  grow  to  their 
full  potential  in  your  company. 

Tony  Tresselt,  CTSP,  is  director  of  safety 
and  training  for  Arborist  Enterprises,  Inc. 
in  Lancaster,  Pennsylvania.  ^ 
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Training 


City  Forestry  staff  train  participants  in  tree  climbing,  pruning,  rigging,  tree  removals,  hazard  tree  assessment,  landscaping 
and  irrigation,  and  aerial  rescue. 


By  Kimberly  Kujoth 

Wanted:  Capable,  strong  and 
hard-working  individuals  for 
jobs  in  tree  care. 

Does  this  sound  familiar?  As  employers, 
you  need  a workforce  able  to  perform 
physically  demanding  outdoor  work,  com- 
fortable working  at  great  heights  and  with 
proficient  arborist  skills.  The  effectiveness 
of  your  workforce  is  critical  to  getting  the 
job  done,  and  to  the  success  of  your  busi- 
ness. When  you  add  the  dangers  of  tree 
work  to  the  equation,  a workforce  with 
quality  training  becomes  paramount. 

The  City  of  Milwaukee  Department  of 
Public  Works  Forestry  Section  is  engaged 
in  an  urban  forestry  training  initiative, 
Strengthening  Diversity  in  Urban  Forestry 
Service  Delivery,  to  prepare  low-income 
residents  for  jobs  in  tree  care.  The  purpose 
of  the  program  is  to  improve  diversity  in 
the  urban  forestry  profession  and  to  con- 
nect those  who  need  jobs  with  the  green 
economy.  The  program  will  recruit,  train 
and  assist  in  placing  up  to  40  low-income 
Milwaukee  residents  with  industry 
employment  over  two  years. 

The  training  program  is  designed  to  pre- 
pare participants  with  no  prior 
arboriculture  experience  to  work  in  urban 
forestry.  Trainees  participate  in  a rigorous 
3 2- week  program  to  gain  the  knowledge 
and  technical  skills  needed. 

City  Forestry  staff  train  participants  in 
tree  climbing,  pruning,  rigging,  tree 
removals,  hazard  tree  assessment,  land- 
scaping and  irrigation,  and  aerial  rescue. 
In  addition,  participants  are  trained  in 
tree  and  plant  identification,  biology  and 
function;  tree  and  plant  health  and  nutri- 
tion; urban  soil  properties;  safety 
protocols  and  equipment  usage.  To 
increase  their  value  to  employers,  partic- 
ipants also  receive  training  and  testing  for 
a State  of  Wisconsin  Class  B Commercial 


Driver’s  License  and  Wisconsin  Pesticide 
Applicator  Certification. 

Strengthening  Diversity  in  Urban 
Forestry  Service  Delivery  participants  can 
enhance  your  workforce  through  diversity 
and  qualified  training.  The  first  crew  of 
participants  will  complete  training  and  be 
ready  for  industry  employment  this  month. 
A second  crew  will  begin  training  this 
spring.  Milwaukee  is  looking  for  industry 
employers  to  provide  potential  placement 
opportunities  for  successful  participants, 
and  is  giving  preference  to  TCIA  members. 

Strengthening  Diversity  in  Urban 
Forestry  Service  Delivery  uses  the  asset  of 
Milwaukee’s  arborist  training  program  to 
improve  the  community.  The  program  is 
modeled  on  the  city’s  long-running  skills- 


development  program  for  entry-level 
employees  that  trains  and  produces  work- 
ready  arborists  to  care  for  and  maintain 
Milwaukee’s  200,000  street  trees  and  120- 
miles  of  landscaped  boulevards.  With  this 
program,  the  city  aims  to  broaden  the 
awareness  and  appeal  of  urban  forestry 
careers  to  achieve  greater  industry  diversi- 
ty, and  to  expand  green  job  opportunities 
for  low-income  residents. 

While  the  city  has  experienced  trainers, 
it  needed  the  depth  of  expertise  and 
resources  that  partnerships  provide  to 
launch  a successful  initiative.  Critical  part- 
nerships developed  include  those  with  the 
Tree  Care  Industry  Association, 
Milwaukee  Area  Workforce  Investment 
Board  (MAWIB),  Wisconsin  Regional 
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The  first  crew  of  participants  will  complete  training  and  be  ready  for  industry  employment 
this  month.  A second  crew  will  begin  training  this  spring. 


Training  Partnership/BIG  STEP 
and  the  American  Federation  of 
State,  County  and  Municipal 
Employees  District  Council  48. 

Funders  include  the  USD  A 
Forest  Service,  U.S.  Department 
of  Housing  & Urban 
Development,  MAWIB,  U.S. 
Department  of  Fabor  and  the 
Milwaukee  Area  Workforce 
Funding  Alliance.  In  part,  the 
initiative  was  able  to  take  advan- 
tage of  funding  available 
through  the  American  Recovery 
and  Reinvestment  Act  of  2009. 

As  a leader  in  training  and  accreditation, 
the  partnership  with  TCIA  is  highly  impor- 
tant as  it  validates  the  training  participants 
receive  from  an  industry  standpoint.  As 
part  of  the  initiative,  trainers  will  use 
TCIA’s  Tree  Care  Academy  program,  and, 
upon  successful  completion  of  the  pro- 
gram, trainees  will  receive  the  Tree  Care 
Academy  Tree  Climber  Specialist  and 
Ground  Operation  Specialist  Certificates 


of  Completion. 

“TCIA  supports  Strengthening  Diversity 
in  Urban  Forestry  Service  Delivery  as  a 
valid  service  for  the  tree  care  industry,” 
says  Tchukki  Andersen,  TCIA  staff  arborist 
and  who  worked  with  Milwaukee  on 
behalf  of  TCIA  in  putting  this  program 
together.  “Professional  tree  care  as  an 
industry  potentially  offers  thousands  of  job 
opportunities  to  qualified  employees 
across  the  country. 


“In  addition  to  work  with 
municipalities  such  as 
Milwaukee,  trained  and  compe- 
tent tree  workers  are  sought  out  as 
necessary  company  assets  by 
large  tree  care  companies  with 
many  branch  locations  as  well  as 
by  smaller  companies  who  work 
in  local  areas.  As  more  consumers 
turn  to  tree  care  professionals, 
they  can  trust  that  quality  employ- 
ee training  programs  such  as  the 
Strengthening  Diversity  program 
will  raise  the  level  of  performance 
and  work  ethic  that  local  tree  com- 
panies can  return  to  their  communities.” 

Kimberly  Kujoth  is  an  environmental 
policy  analyst  for  the  City  of  Milwaukee 
and  an  organizer  of  the  Strengthening 
Diversity  in  Urban  Forestry  Service 
Delivery  program.  To  become  an  industry 
partner  or  to  learn  more  about  the  pro- 
gram, please  contact  her  at  (414)  286-5453 
or  kimberly.kujoth@milwaukee.gov.  ^ 
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Man  and  Material  Lift  Engineering’s  dielectric  A70TD  lift  has  an  ANSI  A92.2  46kl  Cat  “C”  rating  and  a working  height  of  78 
feet,  platform  height  of  72  feet,  and  a side  reach  of  33  feet. 


By  Rick  Howland 

Call  them  what  you  will,  but  for  the 
tree  care  industry  the  mini-lift  by 
any  name  is  here  to  stay. 

Though  the  mini-lift  technology  was 
essentially  “invented”  in  Europe  initially 
for  use  in  building  maintenance  inside  and 
out,  the  demands  of  tree  care  professionals 
are  driving  many  of  the  ongoing  technical 
advancements  directly  affecting  how  these 
machines  are  evolving. 

Right  now,  as  with  other  technologies, 
the  world  economy  has  had  some  direct 
effect  on  the  lack  of  any  introduction  of 
major  new  developments  in  the  mini-lift. 
That’s  because  the  slowdown  in  sales 
means  there  is  little  money  for  research  and 
development  and  tooling  or  re-tooling.  But 
this  slowdown  may  have  a silver  lining,  in 
that  the  existing  products  are  getting  better! 

One  of  our  sources  put  it  best  when  he 
stated  that  the  potential  for  the  mini-lift  in 
the  tree  care  industry  has  barely  been 
tapped.  New  customers  are  coming  to  “test 
drive”  the  mini  and  see  what  it  can  do  for 
them  in  their  business.  The  machines’ 
extant  capabilities  are  so  robust  that,  even 
without  “new  and  improved”  features  and 
benefits,  the  mini-lift  presents  itself  as  a 
step  in  a new  direction  for  a lot  of  users.  Its 
combination  of  overall  versatility  and  the 
ability  to  increase  productivity  are  still  in 
the  early  stages  of  realization,  thus  making 
the  mini-lift  still  seem  “new.” 

So,  while  there  may  be  little  in  terms  of 
major  advancements,  it  should  be  noted 
that  there  are  some  notable  things  going  on 
with  the  mini-lift  regarding  improvements. 

First,  the  working  heights  are  increasing. 
A mini-lift  with,  reportedly,  the  longest 
reach  in  the  U.S.  - 132  feet  - was  recently 
delivered  in  New  England.  The  side  reach- 
es are  greater,  too.  According  to  some, 
safety  is  increasing,  as  climbing  is  reduced 
or  eliminated.  And,  the  job  gets  done  faster. 
It’s  the  kind  of  perfect  storm  one  wants 
from  a capital  investment. 

Second,  the  very  nature  of  tree  care  work 
is  precipitating  a “hardening”  of  the  mini- 
lift. We  said  earlier  that  the  mini  initially 
was  designed  for  building  use.  That’s 

A Teupen  LEO  23  GT  maneuvers  in  a cemetery.  Teupen  is 
finding  this  current  economy  is  a good  time  to  expand  in 
the  U.S.  market. 


because  the  lighter  weight  and  compact- 
ness make  it  easier  and  more  efficient  to  do 
repairs,  cleaning,  electrical  and  window 
work  on  commercial  and  industrial  struc- 
tures. The  lighter  weight  and  the  ways 

/ \ 

Going,  going,  gone... 

Because  of  a recent  court  ruling, 
the  generic  use  of  the  term  “spider 
lift”  to  describe  the  technologies  in  a 
mini-lift  has  been  prohibited  except 
in  limited  brand  use.  For  the  purpos- 
es of  this  article,  we  use  the  term 
mini-lift  to  apply  to  tracked  lift 
devices,  largely  for  variable  terrain 
and  using  deployable  outrigger  sta- 
bilizers. Mini-lifts  can  be 
self-propelled  tracked  or  wheeled, 
and  sometimes  towable.  In  the  end, 
they  still  get  you  to  the  heights. 

V / 


weight  is  distributed  over  the  work  surface 
made  the  mini  attractive  for  lawns  as  well. 

However,  it  left  them  a bit  vulnerable  for 
the  rugged  tree  care  environment.  So, 
when  you  hear  the  word  “hardening” 
applied  to  the  mini  it  means  that  changes 
have  been  made  to  protect  components  or 
to  make  them  more  durable.  In  at  least  one 
case,  a manufacturer  is  making  its  mini  not 
necessarily  tougher,  but  eminently  more 
repairable  in  the  field  and  less  prone  to 
down  time  with  a change  in  the  amount  of 
sensitive  electronics  used  in  the  tree  care 
application. 

One  might  argue  that  the  “max”  from  the 
“mini”  is  being  derived  by  tree  care  profes- 
sionals. 

“The  75-foot  size  seems  to  be  good  for 
the  tree  guys,”  says  Lenny  Polonski,  presi- 
dent of  Extreme  Access  Solutions  in 
Reading,  Mass.  But  he  was  quick  to  note 
that  his  company  recently  delivered  what 
he  believed  to  be  the  longest-reach  mini  to 
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date  in  North  America.  That  was  a 132- 
foot-vertical-height  Teupen  LEO  40  GTX 
delivered  to  TCIA-member  Keene  Tree 
Service  in  Keene,  New  Hampshire.  “They 
started  with  a 75-foot,  then  a 100-foot  and 
just  bought  the  132-footer.” 

Polonski  says  that  in  addition  to  the  long 
reach,  this  “maxi”  mini  also  has  an  up-and- 
over  reach  of  52  feet  at  the  maximum 
extension  of  its  80-foot  lower  boom. 
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This  76- foot-reach  OMME  tracked  mini-lift  requires  no  CDL  or  special  insurance  to  transport ; according  to  Mike  Hrycak  of 
Lift  USA/Tracked  Lifts , Inc.,  which  sells  OMME  and  other  units. 


“There  is  a growing  demand  (in  the  tree 
care  industry),  slow  but  growing,  even  in 
this  economy,”  Polonski  says.  He  likened 
the  acceptance  of  the  mini  to  that  of  the 
chain  saw.  Once  one  uses  the  equipment 
correctly  and  sees  its  potential,  there  is  no 
going  back  to  the  old  ways.  Similarly, 
“Once  you’ve  used  a mini,  you  don’t  want 
to  go  back  to  spikes  and  ropes  and  climb 
another  tree  again.  I think  that’s  why  we 
are  seeing  more  guys  buying  a second  and 
third  mini-lift.  They  make  the  operations 
much  faster  and  safer.  Even  if  it  is  an 
expensive  piece  of  equipment,  it  saves  time 
and  you  gain  in  profit.” 

For  much  of  the  tree  work,  “A  lot  of  guys 
won’t  even  touch  a bucket  truck  again,” 
Polonski  states.  “It’s  all  about  versatility.  I 
know  of  one  case  (of  a tree  care  company 
owner)  who  had  recently  purchased  an  all- 
wheel-drive  bucket  truck  and  wasn’t  using 
it,  in  favor  of  the  mini-lift,  so  he  got  rid  of 
the  truck.” 

“Even  though  the  mini-lift  is  going  to 
greater  reaches,  the  75 -footer  fits  the  tree 
care  professional’s  budget  and  does  most 
jobs,”  says  Polonski. 

Mike  Hrycak  heads  up  Lift 
USA/Tracked  Lifts,  Inc.  in  Soyosset,  New 
York.  He  says,  “Overall,  the  status  of  mini- 
lift development  has  stagnated  a bit  due  to 
the  economy.  It’s  all  about  the  worldwide 
economic  slowdown.  Sales  took  a big  hit; 
nevertheless  2010  seems  to  be  a much 
more  active  year  than  last.  Getting  feed- 


back from  tree  contractors,  we  think  we  are 
all  coming  out  of  an  uncomfortable  year  to 
great  extent  due  to  unusual  storm  activity, 
especially  on  the  East  Coast.  Plus,  we 
expect  to  pick  up  sales  at  the  end  of  the 
year  as  major  (capital  spending)  purchases 
kick  in  to  offset  tax  liabilities.” 

“Even  though  the  mini- 
lift  is  going  to  greater 
reaches,  the  75-footer fits 
the  tree  care  profession- 
al s budget  and  does 
most  jobs.  ” 

Lenny  Polonski 

“We  are  working  to  widen  mini-lift 
product  awareness.  That  starts  with  the  use 
of  the  term  mini-lift.  ‘Spider  lift’  is  a non- 
existent word,  not  to  be  used  any  more  (see 
side  box,  page  53).  We  use  the  term 
tracked,  outrigger-stabilized  mini-lifts,” 
Hrycak  says. 

With  regard  to  new  developments, 
Hrycak  cautions  that  “Existing  mini-lifts 
really  are  not  fully  developed  technolog- 
ically. For  example,  manufacturers  are 
still  working  on  fully  insulated  lifts.  This 
is  slow  and  painful,  but  we  expect  to 
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make  one  commercially  viable  and  avail- 
able in  2011.  We  initially  showed  a 
prototype  at  the  2009  TCI  EXPO.  That 
was  another  victim  of  slow  economics. 
Because  of  that,  right  now  manufacturers 
are  hesitant  to  spend  on  new  product 
development.  Instead,  they’re  selling 
existing  inventory  and  making  the  most 
of  existing  inventory  and  technology.  So, 


the  priority  is  in  manufacturing  existing 
product  lines  and  sales.” 

He  adds,  “Even  though  we  do  have  a 
great  lineup  of  mini-lifts,  another  thing 
hampering  sales  of  minis  in  the  U.S.  is  that 
most  models  come  from  several  manufac- 
turers in  Europe.  Recently,  the  exchange 
rate,  euro  to  dollar,  has  driven  up  prices.” 

With  respect  to  the  technology  angle  for 


commercial  arborists,  Hrycak  says,  “We  are 
consciously  sticking  with  lines  featuring  a 
minimal  electronic/hydraulic  interface, 
even  though  our  manufacturer  offers  some 
of  the  more  sophisticated  electronic  models. 
Why?  They’re  not  as  practical,  especially  in 
the  tree  care  environment.” 

Hrycak  explains  that  advanced  electron- 
ics are  more  expensive  to  purchase  and 
maintain  and  require  a more  broad  support 
network.  The  mini-lift  is  still  a specialty 
machine,  therefore  it  is  difficult  to  provide 
deep,  localized  support.  Most  manufactur- 
ers and  distributors  of  mini-lifts  rely  on  a 
centralized  network  of  one  to  two  locations 
in  the  U.S.  Highly  specialized  electronic 
controls  can  become  problematic.” 

His  brand’s  approach  is  a “light”  or  min- 
imal electronic-over-hydraulic  setup.  “It’s 
the  simplest  solution,”  Hrycak  says, 
adding  “It  essentially  shares  common 
operating  system  capabilities  with  familiar 
equipment  such  as  bucket  trucks,  stump 
cutters,  skidders,  etcetera.  In  this  electron- 
ic-over-hydraulic  model,  relays  open  and 
close  hydraulic  valves.” 

“It’s  a matter  of  mini-lifts  regressing  to 
vastly  simpler  systems.  Especially  for  tree 
care,  it’s  much  easier  to  diagnose  and 
repair  problems  without  the  help  of  a tech- 
nician with  a laptop  who  has  to  fly  in,  not 
to  mention  the  lost  revenue  due  to  machine 
downtime.” 

Scott  Reynolds,  president  of  Teupen 
USA  Inc.,  says  “Teupen  right  now  is  in  a 
growth  mode,  continuing  to  expand  its 
presence  in  the  United  States  by  establish- 
ing a broad  dealer  network  resulting  in 
many  more  service  points;  this  will  bring 
service  closer  to  every  customer. 
Previously,  we  worked  through  one  distrib- 
utor, one  location  and  now  we  need  to 
better  support  service  and  product 
demand.” 

“Yes,”  Reynolds  says,  “the  economy  is 
tough,  but  we  see  the  track-mounted,  out- 
rigger-support  access  platform  as  still 
being  new  enough  to  the  tree  care  indus- 
try and  to  the  U.S.  market  in  general  that 
we  are  investing  in  this  distribution 
growth  strategy  in  spite  of  the  economic 
environment.” 

Right  now,  Teupen  sees  no  real  need  for 
major  technology  advances  in  mini-lifts, 
according  to  Reynolds.  However,  Teupen 
continues  to  improve  product  design  and 
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The  Geo-Boy  Brush  Cutter  Tractor  from 
Jarraff  Industries  provides  superior  land  clearing 
power.  The  Geo-Boy  boasts  an  11-foot  high 
reach  and  can  take  down  trees  up  to  14  inches 
in  diameter  Plus,  the  Geo-Boy  offers  the  latest 
in  operator  safety  and  comfort,  and  can  be 
trailered  & transported  without  special  permits. 

Find  out  why  the  Geo-Boy  is  the  most 
efficient  and  effective  brush  cutter 
tractor  in  the  industry! 


J/IRRhff1  Industries,  Inc. 


November  11-13,2010 
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performance  features.  He  says  not  to 
expect  a rising  tide  of  the  economy,  but 
that  the  simple  need  for  capital  equipment 
- and  highly-productive  specialty  equip- 
ment in  particular  - should  result  in  an 
up-tick  in  interest  and  purchases  in  the 
mini-lift  market. 

Reynolds  says  the  tree  care  in  industry  is 
in  a better  position  to  learn  about  and  to  be 
able  to  buy  and  support  the  mini-lift,  espe- 
cially the  Teupen  brand,  as  more  inventory 
is  shipped  into  the  U.S.  to  stock  the  new 
distribution  and  tech  support  initiative. 
“What  all  this  does,”  he  explains,  “is 
reduce  the  lead  time  and  address  the  antic- 
ipated increase  in  demand  at  a time  when 
users  need  to  invest  in  equipment  and  be 
able  to  train  their  workers  and  provide 
quality  support.”  That’s  the  business  end. . . 

“Regarding  product  development, 
Teupen  continues  to  enhance  its  products 
thanks  in  large  part  to  the  tree  care  indus- 
try, where  we  have  spent  the  better  part  of 
the  last  five  years  learning  what  works  best 
in  that  environment  then  taking  those  les- 
sons and  translating  what  we  learned  into 
practical  modifications.” 

“One  of  the  things  you  will  find  is  mini- 
lifts are  more  hardened  for  the  tough  tree 
care  industry  environment,  and  we  continue 
to  take  and  encourage  feedback,”  Reynolds 
says.  The  company  learned  through  a tree 
care  specialist,  for  example,  that  they  really 
needed  to  attach  cylinder  rod  covers  to  the 
outriggers  to  protect  these  critical  parts  from 
falling  tools  and  branches. 

“We’ve  also  increased  the  engine  size, 
the  hydraulic  motors  and  propulsion  drive 
system.  The  end  result,”  Reynolds  says,  “is 
a more  robust  and  self-protected  piece  of 
equipment,  directly  as  a result  of  what  we 
learned  from  the  tree  care  industry.” 

Regarding  the  evolution  of  this  type  of 
aerial  lift,  Reynolds  explained  that  the 
original  mini-lifts  by  any  manufacturer 
were  designed  for  facilities  maintenance  in 
largely  controlled  environments.  The  tree 
care  environment  is  more  hostile  and  irreg- 
ular, and  the  nature  of  the  business  requires 
far  more  up-and-down  and  up-and-over 
cycles.  Add  to  the  fact  that  these  units  are 
often  left  outdoors  exposed  to  the  elements 
and  you  can  understand  why  tree  care 
users  provide  ideal  proving  grounds  for 
manufacturers. 

And  there  are  future  product  develop- 


ments planned,  says  Reynolds.  Teupen 
plans  to  introduce  2011  updates  in  the 
LEO  18  (57-foot  working  height)  to 
include  upgrades  in  electronics  and  the 
electronic-over-hydraulic  control  system. 
“Plus,  we  will  have  self-leveling  outrig- 
gers,” he  says.  Currently  the  LEO  18 
features  a manual  setup  whereby  opera- 
tors have  to  manually  and  individually  set 


outriggers.  With  the  new  system,  the  push 
of  a button  will  deploy  the  outriggers  and 
achieve  self-leveling. 

While  their  appears  to  be  little  new  as 
manufacturers  describe  it  right  now,  there 
really  are  some  significant  advancements 
to  the  mini-lift,  largely  aimed  at,  and  due  in 
large  part  to,  the  tree  care  industry.  One 
good  lift  deserves  another.  ^ 
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Insurance 


By  Bob  Rush 

In  football,  there  is  a saying,  “It  all 
starts  up  front.”  The  same  can  be  said 
for  an  insurance  claim. 

Timely  reporting  of  claims  is  a major 
key  to  controlling  costs  associated  with 
your  claims,  which  ultimately  impacts  the 
cost  of  insurance  to  your  business. 
Whether  workers  compensation,  auto,  gen- 
eral liability  or  property,  the  timeframe  in 
which  a claim  is  reported  directly  impacts 
the  overall  cost  of  the  claim. 

Workers  Compensation  Claims 

Consider  the  following  statistics. 

► Studies  have  shown  that  claims  report- 
ed within  five  days  of  the  injury  cost 
more  than  100  percent  less  than  claims 
reported  21-30  days  after  the  injury. 

► A report  developed  for  the  National 
Council  on  Compensation  Insurance 
(NCCI)  shows  that  injuries  reported 
within  two  weeks  are  1 8 percent  more 
expensive  than  those  reported  within 
one  week.  Injuries  reported  between 
the  fourth  and  fifth  week  following  an 
injury  are  45  percent  more  expensive 
than  those  reported  in  one  week. 

► Back  injuries  are  35  percent  more 
expensive  if  not  reported  within  the 
first  week. 

► Twenty-two  percent  of  injuries  reported 
within  10  days  are  litigated;  47  percent 
are  litigated  when  the  reports  arrive 
more  than  3 1 days  following  the  injury. 
In  order  for  your  insurance  carrier  to 
effectively  manage  your  claims  and  con- 
trol your  costs,  they  need  to  have  claims 
reported  to  them  as  soon  as  they  are  report- 
ed to  you. 

Auto,  General  Liability  & Property 
Claims 

Many  business  owners  may  not  fully 
understand  how  timely  reporting  of  these 


Timely  reporting  of 
claims  is  a major  key  to 
controlling  costs  associ- 
ated with  your  claims, 
which  ultimately  impacts 
the  cost  of  insurance  to 
your  business. 

claims  can  impact  their  coverage  and  costs. 

For  instance,  insurance  policy  language 
typically  requires  claims  be  reported  as 
soon  as  practical  for  any  “occurrence”  or 
an  offense  that  may  result  in  a claim.  If  the 
insurer  can  demonstrate  its  defense  was 
prejudiced  by  lack  of  opportunity  to  inves- 
tigate and  settle  a claim  as  a result  of  the 
failure  to  timely  report  a claim,  the  insurer 
may  be  able  to  deny  coverage  for  that 
claim.  In  this  case,  you  the  policyholder, 
will  be  responsible  for  paying  the  claim  on 
your  own. 

In  addition,  failure  to  report  claims  on  a 
timely  basis  can  impact  the  ability  of  the 
insurance  carrier  to  investigate  the  claim 
and  build  a proper  defense  for  the  policy- 
holder. 


For  example,  late  reporting  could  pre- 
vent the  carrier  from  conducting  an 
investigation  of  the  accident  scene  before 
the  scene  changes.  In  one  instance,  a slip 
and  fall  claim  defense  was  compromised 
due  to  late  reporting  as  the  parking  lot  in 
question  was  resurfaced  between  the  time 
of  the  alleged  incident  and  the  time  the 
claim  was  reported.  The  carrier  was  not 
able  to  refute  the  claimant’s  contention 
regarding  the  condition  of  the  parking  lot 
as  the  scene  had  substantially  changed. 
The  result  was  a substantially  larger  settle- 
ment. 

One  study  by  St.  Paul  Insurance 
Company  showed  a 78  percent  cost 
increase  for  late  reported  bodily  injury 
claims.  Why? 

► A quick  response  will  allow  the  carrier 
to  provide  injured  parties  with  appro- 
priate attention  and  instruction  to 
mitigate  the  financial  cost  and  emo- 
tional stress  associated  with  an  event. 

► A quick  response  may  keep  injured 
party  from  becoming  angry  and  frus- 
trated and  thereby  going  to  an 
attorney,  which  can  significantly 
increase  the  cost  of  a claim. 

► If  litigation  does  occur,  failure  to 
respond  to  the  litigation  in  a timely 
fashion  can  result  in  a default  judg- 
ment against  the  policyholder. 

These  are  just  a few  examples  of  the 
consequences  associated  with  a failure  to 
report  an  insurance  claim  in  a timely  man- 
ner. As  you  can  see,  the  sooner  a carrier  is 
notified,  so  they  can  take  action,  the  lower 
your  costs  associated  with  the  claim. 
Managing  the  costs  associated  with  your 
claims  can  have  a direct  effect  on  your 
insurance  premiums  and  therefore  on  your 
bottom  line. 

Robert  Rush  is  an  assistant  vice  presi- 
dent of  claims  with  Avizent  Alternative  Risk 
in  Pataskala,  Ohio.  ^ 
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Arbors  MAX 


insurance  for  tree  care  companies 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TC1A. 
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Commercial  General  Liability 
Commercial  Automobile 


Inland  Marine 
Crime 


Property 

Umbrella 


Workers7  Compensation 

TCI  A Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 
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VOICE  OF  TREE  CARE 
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Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


your  area,  go 
online  to 


tcia.org  Call  today  and  start  saving!  1-877-602-7267 
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Arborist  Forum 


Learnings  from  the  Great  Recession 


By  John  Hushagen 


Arbo  Tag  - the  unrivaled  tree  labeling 
system  for  roadside  and  park  trees 
which  adapt  to  the  trees1  growth. 


While  the  faces  may  be  different  from  company  to  company  the  story  is  often  the 
same  - owners  take  care  of  the  employees  and  vice  versa.  The  crew  pictured  here 
is  from  S&S  Tree  & Horticultural  Specialists , Inc.  in  South  Saint  Paul,  Minnesota, 
where  all  employees  are  treated  as  family,  according  to  owner  Steve  Sylvester. 


As  with  a lot  of  you  reading 
this  article,  I started  my 
tree  care  company  in  1987 
with  little  or  nothing  except  a desire 
to  work  for  myself  and  to  take  care 
of  trees.  Despite  the  normal  ups  and 
downs,  my  company  grew  steadily, 
adding  employees  and  equipment  as 
needed  until  by  the  early  2000s  we 
were  one  of  the  largest  tree  care 
companies  in  the  greater  Seattle, 
Washington,  area. 

In  2004, 1 bought  out  another  tree 
service  and  fulfilled  a long-term  goal  of 
creating  a satellite  office  so  we  could  more 
efficiently  serve  our  spread-out  clients. 
Also  like  many  of  you,  we  cashed  in  and 
grew  as  American  homeowners  pulled 
more  than  $2  trillion  dollars  out  of  their 
increasing  home  values  between  2002  and 
2007  and  spent  some  of  it  in  our  direction. 


Then  came  the  big  crash  of  2008.  But  it 
wasn’t  until  spring  of  2009  that  I realized 
how  badly  business  revenue  was  falling 
and  how  badly  we  were  bleeding.  One  day 
I pulled  all  my  employees  together  and  lev- 
eled with  them  about  how  bad  things  were. 
I told  them  that  sales  were  way  off  as  folks 
were  holding  back  on  their  normal  discre- 


tionary spending  on  tree  work  and 
that  we  would  need  to  cut  operating 
costs,  or  we  would  not  survive.  I 
told  them  that  my  first  act  was  to  cut 
my  pay  by  30  percent,  and  added 
that  at  that  time  I would  be  keeping 
their  wages  stable,  but  I would  be 
requiring  them  to  cost  share  in 
health  insurance  premiums  and 
workers’  compensation  payments.  I 
worked  with  my  accountant  to  fig- 
ure out  how  far  we  were  from 
breaking  even  each  month,  and  I 
pleaded  with  the  banks  for  a tempo- 
rary suspension  of  monthly 
equipment  payments. 

Now,  nearly  1 8 months  later,  we  are  still 
standing  and  I am  thankful  every  day  for 
the  business  we  have.  A year  and  a half 
ago,  as  with  millions  of  other  Americans,  I 
had  denial  about  how  bad  the  economy 
was  or  would  become.  Now  I know  the 
reality.  From  the  unsustainable  high-water 
mark  of  2007,  our  gross  revenue  is  off  57 
percent.  This  year  we  are  on  pace  to  reach 
the  same  level  of  income  as  we  had  in 
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2003  - with  substantially  higher  fixed-  and 
break-even  costs  than  seven  years  ago. 


* Rapid  mounting  through  a single  hammer  blow 

* Long-lasting  durability 

* Tog  grows  in  coordination  with  the  thickness  of  the  trunk 

* Placement  above  the  normal  level  reached 

* No  danger  of  Injury  [mounting  height  of  2.E5  - 2.B  m) 


by  LATSCHBACHER  Mail  to:  office@signumat.com  wwwsign  umat.com 
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What  have  I learned  from  this? 

1 . Take  care  of  your  employees,  as  they 
are  your  greatest  asset.  We  can  have  all  the 
shiny  new  trucks  and  equipment  that 
money  can  buy,  but  if  we  don’t  have  loyal, 
competent  and  trustworthy  employees  who 
leave  the  shop,  do  a day’s  work  and  come 
home  safely  - day  in  and  day  out  - then  we 
might  as  well  park  everything  or  sell  it  to 
the  highest  bidder.  At  my  company,  this 
economic  collapse  has  generated  even 
more  of  a sense  that  we  are  all  in  this 
together. 

2.  Take  care  of  your  long-time  clients. 
When  the  phone  stopped  ringing,  we  start- 
ed tracking  every  call  to  see  where  the  lead 
came  from.  Consistently,  as  much  as  80-85 
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percent  of  all  the  calls  for  estimates  are 
coming  from  past  clients,  or  referrals  from 
past  clients.  Work  on  providing  even  better 
customer  service.  Try  to  have  a live  person 
answer  the  phone  so  that  a request  for  a 
proposal  appointment  can  be  made  with 
one  phone  call.  Return  that  phone  call  or  e- 
mail  with  a few  hours,  if  possible,  and  push 
for  a face-to-face  appointment  rather  than  a 
drive-by  visit.  With  prices  dropping  to 
sometimes  late-’ 80s  levels,  we  need  to  do 
everything  we  can  to  separate  ourselves 
from  the  lowball  operators. 

3.  Write  and  send  a periodic  newsletter, 
and  target  certain  zip  codes  if  you  can’t 
afford  a larger  mailing.  Write  about  perti- 
nent tree  care  topics,  (I’ve  even  written 
about  earthworms  and  mulching,  and 
growing  extra  food  for  the  food  banks), 
and  let  them  know  that  you  are  still  out 
there  taking  care  of  trees.  In  uncertain 
times,  people  are  more  likely  to  stick  with 
a known  entity  rather  than  shop  for  a 
cheaper  price  in  the  increasingly  useless 
yellow  pages  world. 


4.  Be  fiscally  conservative  with  spend- 
ing. When  we  were  having  big  year  after 
big  year,  I did  buy  some  new  trucks,  but  I 
bought  a whole  lot  more  used  trucks  and 
chippers.  Had  my  equipment  debt  load 
been  twice  what  it  was  when  the  bottom 
fell  out,  I doubt  we  would  have  survived. 

5.  Finally,  if  you  are  a spiritual  person, 
take  time  now  and  then  to  give  thanks  to 
whatever  “higher  power”  you  acknowl- 
edge for  your  health,  your  family’s  health, 
your  employees’  well  being,  and  for  the 
opportunity  to  operate  a business  that 
makes  the  urban  environment  a better 
place  to  live  and  work.  My  Norwegian, 
Lutheran  mother,  who  survived  the  REAL 
Great  Depression  taught  me  that  “you  reap 
what  you  sow.”  Her  words  were  never 
more  spot  on. 

For  those  wandering  around  talking 
about  how  everything  will  be  better  when 
the  economy  “comes  back,”  here  is  some 
breaking  news:  IT’S  NOT  COMING 
BACK!  How  things  were  going  in  2002-07 
was  driven  by  greed  and  gambling  and  was 


totally  unsustainable.  We  benefitted  and 
bought  a lot  of  stuff,  but  the  “bubble”  that 
drove  the  engine  was  bound  to  burst.  The 
sooner  we  accept  that  and  make  peace  with 
that,  the  sooner  we  can  adjust  to  this  new 
reality.  The  “great  re-set,”  as  some  have 
called  it,  was  coming  for  a long  time,  and 
despite  the  pain  many  are  dealing  with, 
there  will  be  positives  on  the  other  end. 

For  the  tree  care  industry,  the  new  model 
will  have  less  land  clearing  and  more  tree 
planting,  fewer  removals  for  house  addi- 
tions and  more  pruning  for  solar  power 
access.  We  will  see  good  times  again,  but  it 
will  take  awhile  to  get  there.  Keep  doing 
the  right  things  that  got  you  to  this  point 
and  be  ready,  open  and  flexible  for  what 
comes  next. 

John  Hushagen,  owner /president  of 
Seattle  Tree  Preservation,  Inc.,  and  an 
arborist  since  1980,  is  a past  PNW ISA  pres- 
ident and  ISA  International  Board  member. 
He  is  currently  representing  ISA  on  the 
Z-133  Accredited  Standards  Committee.  ^ 
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Accident  Briefs 

(Continued  from  page  46) 

Man  killed  by  felled  tree 

A 79-year-old  man  was  killed 
September  19,  2010,  in  Sherman 

Township,  Michigan,  when  a tree  he  was 
cutting  fell  on  him. 

Donald  C.  Larson  was  cutting  trees 
about  150  yards  from  his  home.  It  appears 
Larson’s  chain  saw  became  stuck  in  the 
trunk  of  a tree.  He  apparently  was  pulling 
the  tree  with  his  lawnmower  to  dislodge 
the  saw  when  the  tree  fell  and  struck  him  in 
the  head,  according  to  a report  in  The  Bay 
City  Times. 

Man  killed  by  falling  tree  limb 

A Guadalupe  County,  Texas,  man  was 
killed  September  23,  2010,  in  Seguin, 
Texas,  when  struck  by  a falling  tree  limb. 
A sheriff’s  deputy  responding  to  a call 
found  Bob  Boenig,  60,  lying  in  a field 
underneath  a tree  limb.  Emergency  med- 
ical service  personnel  arrived  on  the  scene 
and  determined  that  the  man  already  was 


dead.  Boenig  was  apparently  cutting  a tree 
when  the  large  limb  fell  on  him,  according 
to  The  Gazette-Enterprise. 

Man  loses  foot  and  hand  to  chipper 

A man  providing  routine  lawn  service 
was  seriously  injured  when  he  was  caught 
in  a wood  chipper  in  River  Bend,  North 
Carolina,  September  23,  2010. 

Ruse  Ksok,  57,  was  working  at  a home 
when  he  got  his  arm  and  foot  pulled  into 
the  chipper.  As  soon  as  it  happened,  his 
boss  shut  the  chipper  down,  but  Ksok’s 
hand  and  foot  had  been  amputated.  Ksok 
was  airlifted  to  Pitt  County  Memorial 
Hospital,  according  to  wnct.com.* 

Tree  worker  hurt  during  storm  clean  up 

A man  was  injured  September  24,  2010, 
in  Mount  Lebanon,  Pennsylvania,  near 
Pittsburgh,  after  being  struck  by  a branch 
while  working  to  remove  a downed  tree 
following  storms  in  the  area. 

The  man  was  clearing  lines  of  storm 
damaged  tree  limbs  when  he  was  apparent- 
ly struck  by  the  falling  limb.  The  man  was 
conscious  and  talking  to  the  paramedics 


while  he  was  being  loaded  onto  the  ambu- 
lance, according  to  a KDKA-TV  report. 

Man  seriously  injured  by  felled  tree 

A North  Ogden,  Utah,  man  was  struck 
and  injured  by  a tree  he  was  trying  to  cut 
down  September  24,  2010.  The  39-year- 
old  owns  a small  tree-removal  business 
and  was  in  a backyard  when  the  tree  land- 
ed on  him.  A neighbor  heard  him  calling 
for  help  and  discovered  the  man  trapped 
under  the  tree.  Emergency  crews  removed 
it  when  they  arrived. 

A medical  helicopter  flew  him  to  Ogden 
Regional  Medical  Center  in  serious  condi- 
tion with  back,  leg  and  head  injuries, 
according  to  The  Salt  Lake  Tribune. 

* Indicates  items  contributed  by  Paul  M. 
Mautz,  CTSP,  forester,  City  of  Southfield, 
Michigan. 


Send  your  local  accident  Reports  to  edi- 
tor@tcia.org. 

See  additional  September  accident  briefs 
by  visiting  this  page  in  the  digital  version  of 
TCI  Magazine  online  at  www.  tcia.  org.  ^ 
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For  over  25  years  FEVA  has  specialized  in  building  aerial 
lift  trucks  for  the  tree  trimming  and  vegetative  management 
business. 

Because  we  specialize  in  the  forestry  business  we  are 
able  to  offer  stock  units  for  immediate  shipment  as  well  as 
custom  built  units  with  deliveries  measured  in  weeks  not 
months. 


fE14 

Forestry  Equipment  of  VA 

12660  E.  Lynchburg  Salem  Tpke 
Forest,  VA  24551 

Phone  (434)  525-2929  Fax:  (434)  525-09 1 7 
Website:  www.fevamet  E-Mail:  sales@feva.net 


Whether  you  need  a 55  foot  forestry  unit  or  a specialized 
75  foot  elevator  mounted  on  a Timberjack  460  skidder, 
FEVA  can  and  will  meet  your  needs. 


CANX  IS  NOT  A FEVA  OPTION  **■ 


03  EE 


1445 


Pittsburgh 


lift*'  Tree  Gere  Industry  ' :c  Shot,  find  Conferct 


Stop  By  and  Visit  Us  At  Booth  #1445 


www.FEVA.net 


Freightliner  XT  60/70  Forestry  Elevator 

When  you  Specialize  y#u  Can  (k  the  3$eot! 


We  stock  and  sell  TEREX  OEM  lift  parts.  Same  day 
shipping  available  on  most  parts.  Please  give  us  a call. 
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TCIA  BRINGS  YOU  THE  LATEST  SAFETY,  BUSINESS  AND  ARBORICULTURAL  TRAINING 


Training  solutions  for  your  business... 


Trainm; 


Locations 
nationwid 
Find  courses 
near  you. 


gbeC 


Lobb 


i 


Trainin 


Courses  in  basic  tree  care 

Electrical  hazard  training 

Aerial  rescue  and  much  more! 

All  endorsed  by  the 
Tree  Care  Industry  Association 

If  you  have  a meeting  or  class  that  you  would  like  to  add,  please  contact  Bob  Rouse 
(rouse@tcia.org)  for  program  and  participation  requirements. 


And  for  even  more  training  that's  convenient  and  flexible... 


NOVEMBER  2010 


Thursday,  11/18,  3 pm  EST 
7 Ways  Your  Web  Site  Could  be 
LOSING  You  Money! 

Presenter:  Brian  Kraff  & Griffin  Davis, 
Market  Hardware 

Friday,  11/19, 1 pm  EST 
Business  Boot  Camp  Series: 
Basic  Business  Forecasting 

Presenter:  Bob  Rouse  & John  lurka 


Thursday,  12/2, 11  am  EST 
How  to  Hold  an  Effective  Safety 
Meeting 

Presenter:  Nick  Bomber,  CTSP,  SavATree 

Thursday,  12/9, 2 pm  EST 
Title:  Profits  from  Snow  and  Ice 

Presenter:  John  Ailin,  JPA,  Inc. 


Wednesday,  12/15,  2:  pm  EST 
Find  New  Business  - Bring 
Woodlands  into  the  Landscape 

Presenter:  Lee  Gilman 

Friday,  12/17, 1 pm  EST 
Business  Boot  Camp  Series: 
Safety  and  Insurance 

Presenter:  Bob  Rouse  & John  lurka. 


Log  on  and  start  learning  today! 
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Also  available:  relevant  sessions  ON-DEMAND  from  TCIA.  Topics  you  can  use;  on  your  schedule. 
1-800-733-2622  Webinars  are  being  added  daily  check 
TREE  CARE  INDUSTRY  ASSOCIATION 
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www.tcia.orq 


for  updates! 


Letters  & E-mails 


Organic  fertilizer  “facts” 
forgot  the  chickens... 

The  article  “Carbon  Footprint  of  Natural 
vs.  Synthetic  Organic  Fertilizers:  Know 
the  Facts”  ( TCI , October  2010)  makes  a 
point  that  bears  repeating,  that  natural 
products  are  not  necessarily  more  environ- 
mentally friendly.  Dr.  Ali  also  correctly 
points  out  that  the  purchase  costs  of  fertil- 
izers need  to  be  compared  on  a common 
basis,  say  the  cost  per  pound  of  nitrogen. 
Although  not  stressed,  the  article  reminds 
me  that  keeping  fertilizer  production  local 
is  good,  to  save  on  carbon  emissions  from 
long-distance  transport. 

My  best  laugh  of  the  day,  though,  came 
from  the  apparent  comparison  of  carbon 
emissions  associated  with  nitrogen  fertiliz- 
er obtained  from  industrial  synthesis 
versus  poultry  farming!  With  industrial 
synthesis,  you  get  the  fixed  nitrogen.  With 
farming,  you  get  the  nitrogen  plus  the  food 


value  of  all  of  those  chickens  and  turkeys. 
They  are  in  no  way  directly  comparable 
with  respect  to  total  environmental  and 
social  hazards  and  benefits. 

I’m  not  here  arguing  the  inherent  benefits 
of  one  pathway  of  production  versus  anoth- 
er or  the  benefits  of  the  organic  matter 
added  with  the  natural  fertilizer.  My  TCI 
article  on  humus  [September  2010]  stresses 
the  value  of  maintaining  the  living  system 
of  trees  and  soil  to  maintain  fertility. 

Kevin  T.  Smith,  Ph.D. 

plant  physiologist  and  project  leader, 

USDA  Forest  Service,  Durham,  NH 

...  and  the  turkeys 

I wanted  to  bring  to  light  a couple  points 
that  were  absent  from  Dr.  Ali’s  article  on 
synthetic  and  natural  fertilizers.  Dr.  Ali 
argues  that  natural  organic  fertilizers  need 
large  energy  inputs  to  produce.  While  this 
may  be  true  in  certain  circumstances,  in  the 
two  examples  he  used,  the  fertilizers  were  a 


by-product  in  the  production  of  another 
commodity.  Dr.  Ali  presented  his  energy 
calculations  as  though  the  manure  was  the 
primary  product  being  produced.  In  reality, 
the  fuel  and  electricity  used  in  the  chicken 
and  turkey  houses  were  primarily  consumed 
in  the  production  of  chickens  and  turkeys. 
The  same  amounts  of  fuel  and  electricity 
would  have  been  used  regardless  of  how  the 
manure  was  disposed  of  (whether  recycled 
into  fertilizer  or  simply  disposed  of). 

Another  point  missed  is  that  the  manure 
is  a recycled  product,  while  the  urea-based 
product  is  produced  from  virgin  resources. 
Using  the  manure-based  products  keeps 
the  manure  out  of  the  waste  stream,  while 
reducing  our  need  for  fossil  fuels. 

Finally,  the  manure-based  products  add 
organic  matter  (however  slight)  to  the  soil. 
The  synthetic  organic  product  does  not. 
Also,  40-0-0  is  not  a fertilizer  that  should 
be  commonly  used  in  tree  care  (or  any- 
where, for  that  matter  - build  the  soil,  don’t 
just  throw  fertilizer  at  the  problem!).  The 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.  so  u th  coindustries.com 


Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 
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Chassis  Cabs  Available  to 
complete  the  package 


New  Larger 
11  ft.  Dump  Body  from 
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other  blends  offer  a more  balanced  nutrient 
profile  as  well  as  providing  phosphorus 
and  potassium,  both  absent  in  the 
Nutralene  product. 

Dr.  Ali’s  results  may  be  radically  differ- 
ent should  his  calculations  take  into 
account  the  above  points. 

Mike  Riley 

owner,  WNC  Arborist  Tree  Care 
Black  Mountain,  NC 

Invalid  proof 

The  article  by  A.D.  Ali  was  NOT  a valid 
proof  that  organic  (natural)  fertilizers  are 
less  environmentally  friendly  than  chemi- 
cal fertilizers.  His  mathematical  proofs 
were  just  ridiculous.  Are  we  supposed  to 
believe  that  the  electricity  and  fuel  costs  of 
raising  turkeys  and  chickens  were  solely 
for  the  purpose  of  producing  their  manure. 
Mr.  Ali  completely  missed  the  fact  that 
chicken  manure  is  a by-product,  and  there- 
fore only  the  costs  of  composting,  mixing 
and  transporting  should  be  considered. 

He  also  seemed  unaware  of  the  value  of 
adding  organic  matter  to  soil,  as  if  only 
nitrogen  was  of  benefit  to  plants.  On  top  of 
that,  when  chemical  fertilizers  are  made 
out  of  natural  gas,  one  of  the  bi-products  is 
nitrous  oxide,  which  is  300  times  more 
potent  than  carbon  dioxide  as  a greenhouse 
gas.  (He  mentioned  that  he  did  not  focus 
on  this  for  the  sake  of  simplicity.) 

A 40  percent  nitrogen  fertilizer  is  also 
likely  to  encourage  problems  with  sucking 
insects  and  fungus  diseases,  and  is  likely  to 
wash  downstream  before  even  half  of  that 
value  can  be  absorbed  by  the  plants. 

These  are  all  worthy  environmental  con- 
siderations. 

Mikl  Brawner 
Harlequin’s  Gardens 
Boulder,  Colorado 

A.D.  Ali  responds:  It  is  nearly  impossi- 
ble to  differentiate  how  much  energy  input 
is  going  into  meat/egg  production  vs 
manure.  Again,  this  article  is  an  attempt  to 
present  a simple  version  of  a complex  pic- 
ture. The  addition  of  very  large  quantities 
of  natural  organic  products  to  equal  the 
amount  of  N applied  with  the  synthetics 
also  involves  additional  energy  inputs  that 
were  not  included  in  this  article. 

As  far  as  the  40-0-0  - 1 don ’t  understand 


why  it  “is  not  a fertilizer  that  should  be 
commonly  used  in  tree  care  (or  anywhere, 
for  that  matter.  ” It  is  true  that  Nutralene 
lacks  P and  K;  however,  those  components 
in  the  other  two  products  are  extremely 
miniscule  (2  percent  and  6 percent  P2O5 ; 
and  2 percent  and  4 percent  K2O)  for  the 
Microstart  and  the  Sustane,  respectively. 
This  provides  actual  K of  1.4  percent  and 
3.3  percent;  and  actual  P,  a meager  0.9 
percent  and  2. 6 percent. 


Call  backs... 

Due  to  an  editing  error,  the  title  of  A.D. 
Ali’s  article  in  the  print  version  of  the 
October  2010  issue  of  TCI  was  missing  a 
word.  The  headline  should  have  been 
“Carbon  Footprint  of  Natural  vs.  Synthetic 
Organic  Fertilizers:  Know  the  Facts.”  Also, 
the  credit  for  the  top  photo  on  page  22 
should  have  been  for  Dan  Hougentogler. 

(Continued  on  page  82) 
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When  you're  only  paid  until  5:00,  don't  bring  a chipper 

that'll  keep  you  working  until  7:00. 

There's  only  one  name  that's  legendary  for  its  productivity, 

reliability  and  durability. 

Morbark  - chippers  that  get  the  job  done. 

To  see  our  chippers  and  grinders  in  action,  visit  morbark.com. 

<">  MORBARK 

BUILDING  EQUIPS  ENT  THAT CR  E AXES OPP  ORTUNIT1  ES 
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Legal  Briefs 


The  Brave  New  World  of 

Medical  Marijuana  in  the  Workplace 


By  Gary  L.  Lieber,  Esq.,  and 
Jaclyn  West,  Esq. 

It  is  a cost  of  doing  business 

in  2010,  that  employers  frequently 
find  themselves  caught  between  com- 
peting laws.  In  an  environment  where 
the  laws,  regulations,  and  issues  relat- 
ed to  the  workplace  are  constantly 
changing,  it  can  be  hard  to  keep  up  - even 
more  so  when  a company  has  to  choose 
which  law  to  obey.  One  area  where 
employers  currently  find  themselves  mired 
in  confusion  and  - in  some  states  - “caught 
between  a rock  and  a hard  place,”  involves 
the  issue  of  medical  marijuana  use  by 
employees. 

Federal  law  prohibits  the  use  of  marijua- 
na, and  the  Americans  with  Disabilities  Act 
does  not  require  companies  to  give  accom- 
modation to  employees  who  use  marijuana 
- even  if  that  use  is  for  medical  reasons  and 
supported  by  a prescription. 

At  first  blush,  it  would  seem  that  medical 
marijuana  simply  isn’t  an  issue  about  which 
employers  need  to  worry.  The  issue,  howev- 
er, is  more  complicated  than  that.  Currently, 
14  states  allow  individuals  to  use  marijuana 
for  medicinal  purposes:  Alaska,  California, 
Colorado,  Hawaii,  Maine,  Maryland, 
Michigan,  Montana,  Nevada,  New  Mexico, 
Oregon,  Rhode  Island,  Vermont  and 
Washington.  Companies  with  operations  in 
those  states  must  be  aware  of  exactly  what 
their  specific  legal  requirements  are, 
because  they  vary. 

Some  states  - such  as  Rhode  Island  and 
Maine  - specifically  prohibit  employers 
from  discriminating  against  individuals  on 
the  basis  of  their  medical  marijuana  use. 
Other  states  permit  an  employer  to  dis- 
charge an  individual  for  being  impaired  on 
the  job,  but  say  nothing  about  an  employer’s 
right  to  take  action  against  an  employee 
who  gets  high  (medicinally,  of  course)  off 
work.  Meanwhile,  in  California,  companies 


can  discriminate  against  employees  and 
applicants  for  medical  marijuana  use  with 
little  or  no  consequences.  Complicating 
matters  even  further  is  the  requirement  that 
companies  receiving  federal  contracts  - 
even  in  states  where  medical  marijuana  is 
legal  - must  terminate  employees  for  mari- 
juana use  regardless  of  state  laws  that  may 
say  otherwise. 

The  law  on  medical  marijuana  use,  thus, 
is  unclear  and  ever-changing,  leaving 
human  resources  managers  and  other  exec- 
utives scratching  their  heads  and 
wondering  how  to  balance  the  legitimate 
issues  behind  their  zero-tolerance  policies 
with  new,  nebulous  legal  requirements.  For 
instance,  many  companies  have  policies 
prohibiting  them  from  hiring  applicants 
who  fail  drug  tests.  But  if  an  individual 
fails  a drug  test  and  presents,  as  explana- 
tion, a prescription  for  medical  marijuana, 
must  the  company  overlook  the  failure?  As 
for  individuals  already  employed,  does  an 
employer  have  to  overlook  their  use  of 
medical  marijuana  even  if  their  jobs 
require  dexterity  and  alertness  for  safety 
reasons  - like  many  jobs  in  the  tree  care 
industry?  What  about  an  employee  who 
presents  a prescription  for  medical  mari- 
juana and  explains  that  he  only  uses  it  at 
home;  does  the  company  just  have  to  trust 
him?  The  answer  to  all  of  these  questions 
is:  it  depends. 


Three  courts  give  guidance 

Although  much  of  the  law 
is  still  evolving  on  this 
topic,  several  recent  court  decisions 
^ have  given  employers  in  certain  states  a 
small  amount  of  guidance.  In  Ross  v. 
Raging  Wire  Telecommunications,  Inc.,  a 
California  employer  rescinded  an  employ- 
ment offer  from  an  applicant  who  tested 
positive  for  drugs  due  to  his  use  of  medical 
marijuana,  which  is  legal  under 
California’s  Compassionate  Use  Act.  The 
California  Supreme  Court  ruled  that, 
although  an  employer  may  be  required  to 
accommodate  an  employee’s  use  of  legal 
drugs,  it  is  not  required  to  accommodate 
illegal  drugs.  According  to  the  Court,  even 
though  the  Compassionate  Use  Act  legal- 
ized medical  marijuana  in  California, 
Raging  Wire  was  not  required  to  accom- 
modate Ross’s  use  because  marijuana  was 
still  illegal  under  federal  law.  The  value  of 
this  precedent  is  questionable,  though.  A 
strongly  worded  dissent  questioned  the 
majority’s  compassion  and  accused  the 
majority  of  “disrespecting  the  will  of 
California  voters.” 

In  Roe  v.  Teltech  Customer  Care 
Management,  a similar  issue  arose  in 
Washington.  Teltech  gave  Roe  a conditional 
offer  of  employment  and  required  her  to 
submit  to  a drug  test.  Roe  informed  Teltech 
that  she  used  marijuana  for  medicinal  pur- 
poses, as  prescribed  by  her  physician. 
Teltech  required  Roe  to  undergo  the  test, 
which  she  failed.  The  company  subsequent- 
ly withdrew  her  conditional  offer  of 
employment.  Roe  filed  a civil  action  alleg- 
ing wrongful  termination  in  violation  of  the 
public  policy  set  forth  in  the  Washington 
Medical  Use  of  Marijuana  Act.  The  trial 
court  dismissed  her  action,  and  the  appeals 
court  upheld  the  dismissal,  holding  that  the 
Medical  Use  of  Marijuana  Act  did  not  con- 
tain a right  of  action  for  individuals  to  file 
claims  against  their  employers. 
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In  Emerald  Steel  Fabricators,  Inc.  v. 
Bureau  of  Labor  and  Industries,  the  Oregon 
Supreme  Court  held  that  employers  were 
not  required  to  accommodate  employees’ 
use  of  medical  marijuana  while  off-site.  A 
temporary  employee,  Scevers,  held  a 
“card”  permitting  him  to  use  marijuana  for 
medical  purposes  without  fear  of  criminal 
prosecution.  Emerald  Steel,  the  employer, 
informed  Scevers  that  it  was  considering 
hiring  him  on  a regular  basis.  Knowing  that 
he  would  have  to  pass  a drug  test,  Scevers 
disclosed  his  use  of  medical  marijuana  to 
Emerald  Steel.  One  week  later,  the  compa- 
ny discharged  him.  Scevers  filed  a 
complaint  with  the  Oregon  Bureau  of 
Labor  and  Industries,  claiming  that 
Emerald  Steel  was  required  to  accommo- 
date his  “disability.”  After  litigation  in  the 
Bureau  of  Labor  and  Industries  and  lower 
courts,  the  Oregon  Supreme  Court  rejected 
Scevers’  arguments  and  also  held  that  fed- 
eral law,  which  still  prohibits  marijuana 
use,  pre-empted  Oregon  law.  Emerald  Steel 
was  not  required  to  “accommodate” 
Scevers’  use  of  medical  marijuana. 


Recommendations 

Although  these  three 
decisions  may  help 
employers  in  California, 

Washington  and  Oregon, 
companies  in  the  other 
states  that  have  legalized  med- 
ical marijuana  are  still  left  to  deal 
with  the  confusion  of  contradictory 
state  and  federal  laws,  and  of  state 
statutes  that  do  not  clearly  explain  what 
an  employer’s  responsibility  is.  As  the  use 
of  medical  marijuana  becomes  more  com- 
mon, more  employers  will  find  themselves 
walking  the  fine  line  between  their  respon- 
sibility to  guarantee  a safe  workplace  for 
all  and  new  laws  that  seem  to  indicate  they 
may  have  to  “accommodate”  marijuana 
use  by  certain  employees. 

For  employers  in  states  where  medical 
marijuana  use  is  legal,  the  first  step  should 
be  to  become  familiar  with  the  particular 
requirements  of  the  specific  state  statute. 
Some  states  impose  specific  responsibili- 
ties on  employers,  others  say  nothing  about 
the  potential  workplace  implications  of 


medical  marijuana,  and  others  fall  some- 
where in  between.  An  employment 
attorney  can  help  employers  parse  the  text 
of  their  particular  statutes.  Once 
y:  v companies  have  determined 
what  they  are  required  to  do, 
they  can  then  begin 


the  difficult  balanc- 
ing act.  Meanwhile, 
the  one  certainty  is 
that  the  issue  will 
continue  to  be  litigated, 
and  someday,  perhaps,  the  smoke  will 
clear.  Employers  confronted  with  issues 
such  as  these  should  consult  competent 
labor  and  employment  counsel. 

Gary  L.  Lieber  is  a partner  at  Ford  & 
Harrison  LLP,  a nationwide  labor  and 
employment  law  firm,  in  the  Washington, 
D.C.,  office.  Jaclyn  West  is  an  associate  in 
the  Washington,  D.C.,  office.  Mr.  Lieber 
has  had  a long-term  relationship  with 
TCI  A,  and  Ford  & Harrison  is  a preferred 
vendor  providing  labor  and  employment 
services  to  TCIA  members.  A 


the  ultimate  green  industry  experience 


Un-Conventional! 

February  2-4, 2011  • Wednesday,  Thursday  & Friday 

Boston  Convention  & Exhibition  Center  • Boston,  Massachusetts 


REGISTER  TODAY 


Register  before 
January  1 5 
& save! 


More  than  30  seminars  covering  today’s  hottest  topics;  Ecological  Landscaping  Social  Media 

edible  landscapes  Perennial  Diseases  climbing  & rigging  Customer  Retention  bare  root  transplanting  Retail  Success 
Landscape  Design  Water  Management  ALB  & EAB  Native  Plants  & so  much  more! 


New  England  Grows  is  produced  by  the  industry,  for  the  industry. 


Proud  partners:  New  England  Nursery  Association  * 
Massachusetts  Artwrts&  Association  * Massachusetts 
Association  of  Landscape  frofessionals  • Massachusetts 
Nursery  & Landscape  Association ...  and  a network  of  more 
than  3C  allied  gneen  industry  qrpnizations. 


ME  PI  A PARTNER 


nedia 
HORTICULTURE 

GROUP 


Special  registration  offers  starting  as  low  as 
$30.°°  per  person! 

www.NewEnglandGrows.org 

U Id  (508)  653-3009 
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Classifieds 


HELP  WANTED 


Lucas  Tree  Experts  Seeks  Operations  Manager 


4 


LUCAS 


TREE  EXPERTS 


A leader  in  the  tree  care  indus- 
try is  seeking  an  Operations 
Manager  for  Utility  Line 
Clearance  and  Spray  work  in 
Eastern  Canada.  Duties  to 
include,  but  are  not  limited  to: 

Safety  Leadership,  Customer  Service,  Sales, 
Marketing,  Contract  Estimating  and  Bidding, 
Employee,  Equipment  and  Vendor  Management.  The 
ideal  candidate  will  have  a minimum  of  three  years’ 
of  industry  related  experience.  Only  those  with  expe- 
rience in  the  tree  care  industry  will  be  considered.  We 
offer  competitive  pay  and  a comprehensive  benefits 
package.  To  apply,  please  send  a cover  letter  with 
resume  to:  employment@lucastree.com  or  PO  Box 
958  Portland,  ME  04104,  attention  Human 
Resources;  1-800-339-8873;  www.lucastree.com. 


Utility  Line  Clearance  Supervisors  - Lexington,  VA 

Pittman  is  an  industry  leader 
in  Utility  Line  Clearance 
throughout  the  Mid-Atlantic 
States.  (VA,  MD,  WV,  NC,  D.C., 

PA,  NJ,  DE).  We  currently  have 
an  opening  for  a Line 
Clearance  Supervisor  in  the  Lexington,  VA  area. 
Qualified  applicants  should  have: 

• Emphasis  on  Safety 

• Minimum  3 years’  experience  as  a Line  Clearance 
Supervisor 

• ISA  or  Utility  Arborist  preferred  (or  obtain  within  6 
months) 

• Strong  Interpersonal  Skills 

• Ability  to  manage  crews  and  maximize  operational 
performance 

This  is  a career  opportunity  with  top  industry  wages 
and  benefits.  Will  assist  with  relocation  costs  for 
qualified  candidate.  For  consideration  please  contact 
us  or  submit  resume  to:  melody@pittmansinc.com 
Fax:  (540)  636-4174  www.pittmansinc.com. 


Take  Your  Career  a Mile  High 


Swingle 


wnen  Ji  comes  to  >owr  owtcJwtffc 
ttosse  SbvJogJfe. 


With  roots  proudly  planted 
in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one 
of  America’s  most  respected 
landscape  care  services.  We’re  searching  for  a Trim 
Field  Supervisor  to  join  our  more  than  200  passion- 
ate green-industry  professionals  in  Denver.  Position 
requires  the  following  experience: 

• 2-5  yrs  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred. 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you.  Visit  our  website  at  www.myswingle.com 

to  learn  more  or  to  apply  online.  Or  call  Dave  Vine  at 
(303)  337-6200  or  e-mail  dvine@swingletree.com. 
When  it  comes  to  your  career. . .choose  Swingle. 


Safety  & / 

Professionalism 

Our  basics.  Your  assurance  of 

a job  well  done. 


Contact  us  about  your  vegetation  management  needs: 

800-943-0065  • www.nelsontree.com 
Email:  info@nelsontree.com 
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Come  grow  with  us 


Bartlett  Tree  Experts  TCI  EXPO  Booth  1719 


DeAngelo  Brothers,  Inc.  has  been  a leading 
Vegetation  Management  Company  since  1978.  We 
specialize  in  Railroad,  Roadside,  Industry  and 
Aquatic  Vegetation  Management,  and  some  of  our 
client’s  include  many  of  the  largest  corporation’s  in 
North  America. 

We  are  a market  leader  with  a clear  vision  of  the 
future  investing  heavily  in  our  people,  core  values 
and  friendly  work  environment.  We  are  looking  for 
hard-working,  talented  people  who  have  experience  in 
managing  day-to-day  operations  for  our  Branches 
and  Divisions  throughout  the  United  States  and 
Canada. 

Qualified  applicants  must  have  a minimum  of  2 
years’  experience  working  in  the  green  industry,  have 
proven  leadership  abilities  and  strong  customer  rela- 
tions and  interpersonal  skills.  We  offer  an  excellent 
salary,  bonus  and  benefits  package  including  401(k) 
and  company  paid  medical  and  vacation  benefits. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preference 
and  willingness  to  relocate,  to:  DeAngelo  Brothers, 
Inc.;  Attn:  Human  Resources  Department;  100  North 
Conahan  Drive;  Hazleton,  PA  18201;  Phone:  1-800- 
360-9333;  Fax:  (570)  459-5363;  E-mail: 

cfaust@dbiservices.com  EOE/AAP  M-F-D-DV. 


Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k)  training  & continued  educa- 
tion. Must  be  reliable,  customer  service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus.  E- 
mail  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 


1 


, BARTLETT 

( TRF.E  EXPERTS 


Production  Managers/Climbers/Salespeople 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Inventory  Arborists  - Foreman/Supervisors  Needed  - 
Davey  Resource  Group,  Div.  of  Davey  Tree 

Full-time,  Worcester  County,  MA.  Supervising  field 
inspectors,  who  are  inspecting  trees  and  sites  for  the 
presence  of  the  Asian  Longhorned  Beetle  (ALB).  Hand- 
held computers  and  GPS/GIS  proficiency  is  beneficial; 
non-climbing,  Mass.  Arborist  Certification  required. 
Davey  offers  excellent  wages,  full  benefits.  Drug 
Screen  and  E-Verify  SS#  verification  required,  EOE. 
Send  resume  to:  heather.reitano@davey.com 


Experienced  Arborist  with  a passion  for  excellence 
TCI  EXPO  Booth  707 


AYrei 


SavAYree. 

Ths  fra*  «nd  Shrub-  Car*  Cwp-any 


If  you  have  a demonstrated 
track  record  of  sales  results  in 
residential  and  commercial 
tree  care,  we  would  love  to  speak  with  you.  We  offer  a 
highly  professional  workplace  with  the  best  field 
crews  and  equipment  in  the  industry,  superior  com- 
pensation opportunities,  and  other  benefits.  We  are 
currently  hiring  in  our  Northern  NJ,  and  Westchester 
County,  NY,  territories  where  you  will  be  working  on 
some  of  the  most  beautiful  properties  in  the  Northeast 
for  a company  that  is  committed  to  environmentally 
sensible  care.  Please  visit  www.savatree.com  or  e- 
mail  us  at  careers@savatree.com. 


K 


MAGAZINE 

Do  you  need  help  finding  the  right  employees? 

Selling  that  used  equipment? 

Have  a product  or  service  to  promote?  ^^1/ 
Let  us  help! 

Place  a classified  ad  in  TCI  magazine 


Members  $60* 

Non-Members  $70* 

Additional  $10*  for  website 
Add  your  photo  or  logo  for  $ 10* 


Send  your  ad  to 
Sue  Blanchette  at 
sue@tcia.org 
or  catll -800-733-2622 


Receive  a discount  for  a 6 month  commitment 


* Price  based  per  unit  of  250  characters  including  spaces  and  punctuation 
Disclaimer:  Under  no  circumstances  will  TCI  A or  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 


800.610.3422  info@dicallSA.com 


www.dica  U SA.  com 
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Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Experienced  Certified  Arborist/Climber/Sales  - 
Orlando,  FL 

Must  be  ISA  Certified  with 
leadership  qualities,  strong 
customer  relations  & com- 
plete knowledge  of  climbing 
position  for  pruning,  removal  & proper  use  of  equip- 
ment. Wages  based  on  experience.  E-mail/Fax  Arbor 
Vision  Tree  Service  arborvision@cfl.rr.com,  (407) 
542-3994  or  call  (407)  542-3993. 


Sales  (Arborist)/Climber/Foreman/PHC 
Tech/Manager 


^RTEC 

treecare 


Are  you  looking  for  a stable 
company  in  an  unstable  envi- 
ronment? Join  us  in  the  D.C. 

Metro  Area.  We  specialize  in 
high-end  residential  work  and  Federal  Government 
properties.  We  seek  only  a few  professionals  dedi- 
cated to  best  practices  and  growth.  RTEC  Treecare 
is  an  Accredited  company,  recognized  as  a 2009 
Department  of  Homeland  Security  Small  Business  of 
the  Year.  Specializing  in  general  tree  work,  plant 
health  care  and  our  newest  division,  Environmental 
Solutions.  We  offer  a safe,  drug-free  environment, 
competitive  benefits  package,  relocation  and  tem- 
porary housing  placement,  and  promote  career 
advancement  and  continuing  education.  E-mail: 
Jobs@RTECtreecare.com;  (703)  573-3029. 


Join  the  largest  employee-owned  company  in  the 
green  industry.  Your  career  starts  here,  with 
excellent  training  and  advancement  opportunities, 
and  diverse  opportunities  in  diverse  locations. 


Learn  more  at  www.davey.com/careers 
or  800,445  TREE  | 


Proven  Solutiotis  for  a Growing  Wbtid 


Become  an  Owner! 


Circle  17  on  RS  Card  or  visit  www.tcia.org 
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BARTLETT 

TREE  EXPERTS 

fOfNfrfIC  WfWfimCf  iW-v 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared -not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401  (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


Mayer  Tree  Service,  Essex  MA 

Immediate  career  opportuni- 
ties for  experienced  arborists. 

Seek  to  hire  climbers,  crane 

TREE  SERVICE 

operators,  plant  health  care 
technicians,  sales  and  utility  line  clearing. 
Candidates  must  meet  the  following  criteria  of  5 
years’  experience  & CDL  driver’s  license.  Certified  & 
licensed  arborists  are  preferred.  Highly  competitive 
benefit  packages  include  health  insurance,  profit 
sharing  & 401(k).  E-mail  or  fax  your  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


Russell  Tree  Experts,  Columbus  OH 

A family  owned  tree  DffQQCJ  f f 
preservation/service  V 

company  is  accept- 
ing resumes  from  Experienced  Arborists  looking  for 
immediate,  flexible  hours  & promotional  opportuni- 
ties within  our  growing  company.  Candidates  must 
have  3+  years  of  Arboriculture  experience,  valid  DL  & 
be  able  to  safely  & efficiently  execute  a work  climb  at 
our  facility  as  part  of  your  interview.  ISA  cert,  arborist 
credential  & CDL  license  preferred. 
RussellTreeExperts@gmail.com  or  call  (614)  431-4000. 


Project  Manager  Utility-Vegetation  Management 
Central  & Eastern  PA 


F ennLine 


An  excellent  opportunity 
for  a career-minded  indi- 
vidual seeking  a high-level  management  position 
with  a well-established  utility  vegetation  manage- 
ment contractor.  Competitive  salary  and  an  excellent 
benefit  offering  including  company  vehicle,  retire- 
ment, incentives,  medical,  life,  short/long-term 
disability,  tuition,  and  much  more.  Primary  responsi- 
bilities include:  Customer  Relations,  Work  Planning 
and  Management,  Marketing  and  Sales,  Operational 
Performance  & Results,  Operational  Safety, 
Estimating  & Pricing,  Business  Communications, 
Contract  Management,  Strategic  Sales  Growth, 
Corporate  Leadership,  Operational  Budgeting, 
Accounts  Receivable,  and  more.  4-year  degree  pre- 
ferred (Business,  Industry  or  Related);  Significant 
Management/Supervisor  experience  in  Utility  indus- 
try preferred;  or  equivalent  combination  of  education 
and  experience. 

300  Scottdale  Ave.,  Scottdale,  PA  15683  (724)  887- 
9110x151;  ronr@pennline.com  EOE 


Crew  Personnel  Needed  in  Sacramento,  CA 


The  Grove,  a division  of 
Carson  Landscape  Ind.  is 
looking  for  talented,  expe- 
rienced & dependable 
Foremen,  Tree  Climbers 
and  Groundsmen.  If  interested  contact  Kelli  Green, 
(916)  919-2301  or  kgreen@carsonl975.com. 


» 

1 THE 
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Horton  Tree  Service 

Largest  locally  owned  tree 
service  in  DFW  Metroplex  100 
mile  area  has  immediate 
openings.  Experienced  fore- 
man, bucket  operator,  and  climbers  for  power  line 
clearance.  Must  have  3 years’  experience.  CDL 
License  is  a plus.  Production  bonus.  Paid  holidays  & 
vacation.  Competitive  pay  rate  depending  on  experi- 
ence and  qualifications.  Apply  in  person  or  e-mail 
resume  to  Johnny@hortontree.com.  5120  SE  Loop 
820,  Fort  Worth,  TX  76140. 1-800-252-2334. 


Almstead  Tree  & Shrub  Care 

We  have  an  immediate  opening 
for  an  arborist/sales  rep  posi- 
tion in  our  Westchester  County, 

NY,  location.  Candidate  must 
have  min.  3-5  years  of  experi- 
ence selling  in  the  green  industry,  a proven  track 
record  and  ISA  certification.  This  position  is  in  an 
excellent  territory  with  established  history  and  a loyal 
clientele.  Fax  your  resume  to  (914)  576-5448  or 
e-mail  jobs@almstead.com;  www.almstead.com 


a 


Almstead 

KKRUftCAM  CO. 
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Operations  Manager  South  Eastern  United  States 

Lucas  Tree  has  been  a leader  in 
the  tree  care  industry  for  more 
than  84  years.  We  currently 
have  a career  opportunity  in  the 
Southeastern  United  States. 

Applicants  should  have  at  least 
3 years’  management  experience  in  the  tree  care 
industry  and  experience  with  utility  line-clearance 
operations.  Duties  to  include,  but  are  not  limited  to: 
safety  management,  employment,  equipment  man- 
agement, job  estimating  and  customer  relations. 
Interested  candidates  should  send  a resume  with 
cover  letter  to:  employment@lucastree.com 
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LUCAS 

TREE  EXPERTS 


Work  in  Baton  Rouge  LA 

Hiring  bucket  truck  operator,  crane  operator  and/or 
diesel  mechanic  w/CDL;  driver  w/1  ton  p/u  & dump 
trailer  and  experienced  drug-free  tree  climbers. 
Preferably  Christian  values.  Call  Tree  Surgery  by  Ricky 
Vincent  (225)  683-3800. 


For  even  more  up  to  date 
Help  Wanted  ads,  check  out 
TCIA’s  Web  classifieds  at 
www.tcia.org 


Camelot  Tree  & Shrub,  Grosse  Pointe  Ml 

Immediate  Positions 
Available!  Come  join  our 
growing  year-round  residen- 
tial Tree  Care  Company. 

Currently  interviewing  for 
reliable,  hard  working  and 
career-seeking  individuals  to 
join  our  team  of  arborists!  Pruning  Dept. 
Manager/Sales  (Min  5yrs.’  exp,  ISA  preferred);  Crew 
Leader/Climber  (Min  5yrs.’  exp,  CDL);  Climber  (Min 
3 yrs’,  CDL);  Ground  person.  Compensation 
includes  base  pay  + incentives  with  benefits 
including  paid  vacation,  holidays,  medical, 
401(k),  training  and  continuing  education.  Call 
(313)  884-1699  or  send  resumes  to 

Camelot@camelottree.com. 


EQUIPMENT  FOR  SALE 


Big  John  100D  Tree  Spade 

2006  Sterling  LT9500-Only  8,000  miles,  like  new! 
Detroit  455hp,  Allison  auto  trans  + all  high-end  spec 
options.  Will  separate;  financing  avail;  Was  $159k- 
Now  $135k!  Contact  Aaron  Smith,  (507)  254-6199, 
AaronS@DaveSyverson.com. 


INVESTMENT 


Can  be  customized  to  fit  your  specialized  needs 
AVAILABLE  OPTIONS 


rf  ri 


FIFTHWH  EEL 


w fix  ELBE 

- GOOSE  NECK  - TAG  ALONG 


^ .-y,.  Log  Trailers  Capacity  from  i 0,400 

M C and  Loaders  I a 24,000  lbs 
UTILITY  TRAILERS  IN  3 SIZES : The  best  loading  and  lifting 
SEMI  OR  • JUN  IOR  * C OMPACT  capacity  In  the  industry 


invmstmmnt 


0 1 etribut!  on  s Inc.  Tbl. : (61 9)  621  -201  5 

5379,  King  Streel  East  Fax ; (31 9)  02QO49O 
Ascot  Comer  (Sherbrooke)  E-mail : info  @ payeur.com 

QC,  Canada  JOB  1AO  www.payetir.com 


Hydraulic  Pal  lei  Fork 
Boom 
Post  Hole  Digger 
Integrated  Winch 
Steel  or  Aluminum  Sides 
Backhoe  Arm 
Dump  Box 
Tool  Box; 

Ramps 

Wooden  Deck 


Circle  39  on  RS  Card  or  visit  www.tcia.org 


SavATree  arborists  are  going  to  New  Orleans! 


Where  is  your  career 
taking  you? 

SavATree's  top  arborists,  along  with  their 
spouses,  are  traveling  to  New  Orleans  for  five 
fun-filled  days  of  exploration  and  camaraderie. 
Last  year  we  went  to  New  York  City.  Who  knows 
what  destination  is  next.  Want  to  join  us? 


SavATree 

www.savatree.com 

Offices  in  CT,  DC,  MA,  NJ,  NY,  PA  & VA 
Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
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AlturnaMATS,  Inc.  TCI  EXPO  Booth  1 336 

Single  Source  for  Ground  Protection  Mats  available 
2’x4’  up  to  4’x8’.  Guaranteed  6 years!! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


Selling  Retired  Equipment 

Hi-Ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear-mount  pkgs 
available.  Diesel  self-feeding  chippers  available. 
Contact  Paul  (585)  295-2412. 


Stump 

Cutters 

Carbide  Tipped 


Now  Manufacturing  and  Distributing  u STUMP  CLAW  TEETH" 


Buy  from  the  Original  Manufacturer 


Threaded 
Slump  Culler 


Hadgcs 
Slump  Cutler 


H-l  t 


Slump  Claw  Teelh 


New  SMART 
Puckett 

Pat  #5,279  M5 


Stump  Claw 
Pdpksts 


Established  1954 

1-800  421-5985 


Border  Cify  Tool  & Manufacturing  Co. 

23325  BLACK  STONE  * WARREN,  Ml  43069-2675 
(586)  758*5574  * 1-800-421  5985  * FAX  (586)  758-7829 
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Eliminate  High 
Heating 


Heat  entire  home,  multiple  buildings,  water  and 
more  with  safe,  comfortable  heat.* 

Adapts  easily  to  new  or  existing  heating  systems 
There  is  no  safer,  more  convenient  way  to 
heat  with  wood. 

'Furnace  and  system  must  be  property  sized  and  installed. 


Timber  Wole 


Multifunctional  Skin  Care 


Cleans  & moisturizes,  repels  mosquitoes,  prevents  & 
relieves  the  symptoms  of  poison  ivy  & oak. 
Biodegradable  & Green.  Removes  all  types  of  tree 
saps,  pine  tars,  & other  tough  soils.  Qty  discounts. 
www.timberwolfhandcleaner.com. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Allied  Equipment  of  Wisconsin  TCI  Booth  51 0 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers. 
www.alliedutilityequipment.com  1-800-303-0269 


76-foot  MINI  TRACKED  LIFTS 


50-ft  and  76-ft  lifts  ■ 

starting  as  low  as  I 

$42,000.  New  lifts  = 

from  42-ft  to  165-ft 

www.extremelifts.com  or 
Solutions  1-800-944-5898. 


I &mEWACCESS 


also 

call 


SOLUTIONS 

available.  Visit 
Extreme  Access 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel, 
average  miles  are  50,000  & booms  are  in  excellent 
shape.  Prices  are  $12,000  to  $15,000.  Call  Matt 
at  (315)  323-2303  or  1-800-858-0437. 


Crane  Truck 

RO  Simon  Stinger  Model  TC  3473  crane  mounted  on 
1990  L-8000.  $25,000.  0B0.  (571)217-0292  or 
nvteinc@aol.com. 


Grapple  Truck  This  truck  featured  at  Booth  1 047 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 
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ArborGold  Software 


Booth  1419 


Trucks  for  Sale 

Like  new  2008  Hino  5 speed  diesel  engine.  Under 
2,000  miles,  A/C,  removable  top,  Southco  L box. 
$52,900.  Exc.  Condition  Int’l  2005  auto  trans, 
Southco  L box  under  20,000  mi.  $47,900.  Call  (703) 
726-0016. 


EQUIPMENT  WANTED 

John  Bean  Tree  Sprayer 

30-35  GPM  pump,  SS  or  fiberglass,  300  gal  to  600  gal 
tank,  skid  mounted,  preferably  running,  but  will  con- 
sider not  running.  Will  pay  top  $$.  (781)  944-2103. 


PRODUCTS  & SERVICES 


Hardware  and  software  by  an  arborist  for  the 
arborist 

For  more  information  about  the  industry’s  best-sell- 
ing package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  website:  www.arborcomputer.com; 
e-mail:phannan@arborcomputer.com. 


Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specif- 
ically designed  to  help  tree  care  companies  close 
more  sales,  create  repeat  business,  reduce  cost  and 
monitor  crew  productivity,  works  with  QuickBooks. 
Visit  our  website  www.ArborGold.com  for  a FREE  in- 
depth  video  demo  or  call  1-800-933-1955  today  for 
more  information. 


BUSINESS  FOR  SALE 

Profitable  tree  service  in  NW  CT 

75'  rear  mount  bucket  truck,  chip  truck,  log  truck,  2 chip- 
pers  & full  inventory  of  tools/supplies.  All  in  excellent 
cond.  $225k.  One  crew  operation  grosses  $300k  year. 
Commercial  property  also  for  sale.  (860)  738-4343. 


Citrus  County  FL 

22  yrs.  1984  Ford  bucket  truck;  ’95  (diesel)  & ’97 
F350  dump  trucks;  ’01  Dodge  p/u;  2-Vermeer  stump 
grinders;  ’01  Int’l  loader  truck;  Bandit  chipper;  chain 
saws  & blowers.  Industrial  area  $100,000  - OBO  call 
for  info.  (352)  344-2696. 


Complete  Tree  Service  in  Sarasota  FL 

All  high-end  equipment,  yard,  shop  and  house.  Live 
and  work  in  paradise.  Will  separate.  Call  James  Tree 
service  for  more  info  and  pics.  (941)  485-TREE  or 
(941)  266-0365  or  e-mail  jhtreeguy@verizon.net. 


MISCELLANEOUS 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
January  18-21,  2011 

For  registration  information  contact:  Avis  Koeiman, 
Department  of  Entomology 
4112  Plant  Sciences  Building  University  of 
Maryland,  College  Park,  MD  20742 
Tel:  (301)  405-3913,  E-mail:  akoeiman@umd.edu 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  sue@tcia.org 


Lobb 


The  only  association  dedicated  to  your  tree  care  business. 

Since  1938,  TC1A  has  been  working  with  our  members  to  advance  their  commercial  tree  care  businesses. 

Together,  we  are  transforming  the  industry.  We’re  working  to  increase  consumer  awareness  and  apprecia- 
tion for  quality  tree  care;  to  improve  worker  safety  overall;  to  shape  legislation  and  regulation  through  our 
voice  in  Washington;  to  and  we’re  partnering  with  industry  suppliers  to  build  stronger  relationships  for 
member  companies. 

Our  shared  goal  is  a bright  future  for  tree  care. 


Discover  Business  Success 

Enjoy  access  to  business  management  and 
arboriculture  consultation,  members-only  publica- 
tions, marketing  to  consumers  through  our  online 
zip  code  search,  and  more. 

VOICE  OF  TREE  CARE  r 

Receive  deep  discounts  on  employee  training  programs  and  materials, 
including  industry  renowned  credential  programs  such  as  Certified 
Treecare  Safety  Professional  and  Accreditation,  as  well  as  products  such 
as  Tree  Care  Academy  and  EHAP, 

New  members  receive  a Business  Success  Kit  valued  at  more  than  $500. 


tcTa 


First  time 


^ member  special 

# $299 


•for  your  first  year  of  membership! 


“Offer  Expires  12/31/10 


i. 

Join  today! 

Call  1-800-733-2622  or  e-mail  membership@tcia.org  for  more  information. 


TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ www.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  1938  voice  of  tree  care' 


Circle  48  on  RS  Card  or  visit  www.tcia.org 
TREE  CARE  INDUSTRY  - NOVEMBER  2010 


73 


Branch  Office 


Managing  Cash  Flow  for  Improved  Profits 

Cash  Management  is  Critical  to  Your  Bottom  Line 


By  William  J.  Lynott 

Cash  flow  - how  much  money  is 
flowing  into  and  out  of  your  tree 
care  business  - is  an  easy  concept 
to  understand.  Still,  not  every  owner  is 
aware  of  the  impact  that  cash  management 
has  on  the  bottom-line.  That’s  because  the 
importance  of  managing  revenue  is  far  eas- 
ier to  recognize  in  some  types  of 
businesses  than  it  is  in  others. 

Take  home  building,  for  example.  When 
a builder  takes  on  hundreds  of  thousands  of 
dollars  in  short-term  debt  in  order  to  build 
new  homes,  it’s  obvious  that  he  or  she  must 
generate  substantial  positive  cash  flow  in  a 
hurry  if  the  business  is  to  survive. 

Of  course,  the  situation  is  not  that  dra- 
matic for  most  tree  care  business  owners, 
but  skillful  cash  management  is  critically 
important  in  every  business,  from  the 
smallest  to  the  largest.  Losing  control  of 
money  has  generated  more  financial 
headaches  for  small-business  owners  than 
temporary  red  figures  on  the  bottom  line. 
On  the  other  hand,  a sensible  cash  manage- 
ment system  can  provide  a comfortable 
cushion  during  those  inevitable  slow  times 
when  the  phone  just  isn’t  ringing  as  often 
as  you’d  like. 

Here  are  nine  powerful  techniques  that 
can  help  you  to  improve  your  cash  flow 
and  net  income  right  now: 

Never  allow  any  of  your  money  to  lie  idle 

If  you  don’t  already  have  one,  open  a 
money  market  account  at  your  bank  and 
have  it  linked  to  your  business  checking 
account  for  telephone  or  online  transfers. 

Deposit  all  of  your  daily  receipts  into  the 
money  market  account  where  they  will 
immediately  start  drawing  interest. 
NEVER  deposit  receipts  directly  into  your 
checking  account.  Keep  a minimum  bal- 
ance in  the  checking  account  and  transfer 
cash  by  phone  or  online  only  as  needed  to 
cover  checks  written.  The  banks  have 


Let  your  computer  help  you  to  manage  your  cash  flow 


made  this  technique  so  easy  to  use  that 
there  is  no  longer  any  reasonable  excuse 
for  not  using  it. 

Don’t  be  in  a hurry  to  pay  your  bills 

There’s  good  reason  why  checks  are 
slow  to  come  in  from  people  who  owe  you 
money.  It’s  because  hanging  on  to  cash  as 
long  as  possible  keeps  that  money  avail- 
able to  draw  interest.  That’s  why  it’s 
important  for  you  to  set  up  a system  to  pay 
your  bills  just  before  they  come  due.  It’s 
easy  to  do  and  it  moves  you  up  another 
rung  on  the  ladder  of  professional  cash 
management. 

Don’t  jeopardize  your  credit  standing  by 
paying  bills  late.  Pay  your  bills  just  before 
they’re  due  - not  before,  not  after.  It’s 
especially  important  to  avoid  late  payment 
on  credit  card  bills  because  of  the  oppres- 
sive penalties  that  most  banks  are  now 
putting  into  place. 

Be  aggressive  collecting  accounts 
receivable 

If  you  do  any  of  your  own  billing,  it’s 
important  not  to  allow  those  receivables  to 
go  untended.  You’ve  earned  that  money; 
you  have  a right  to  it;  you  need  it. 


Dunning  late-paying  clients  may  not  be 
your  favorite  pastime,  but  setting  up  an 
accounts  receivable  file  and  following 
through  on  late  payments  is  as  important  to 
your  financial  success  as  the  quality  and 
professionalism  of  the  services  you  offer.  If 
your  customers  learn  that  you  are  cavalier 
about  money  owed  to  you,  you  can  be  cer- 
tain they  will  stretch  your  patience  (and 
your  cash  flow)  to  the  limit. 

Diversify  to  keep  cash  flowing 

This  is  an  important  strategy  when  calls 
are  off  and  revenue  is  down.  During  slack 
times,  any  work  is  better  than  no  work  at 
all.  Consider  offering  special  services  or 
products  during  slow  periods  at  sale  prices 
that  do  not  satisfy  your  usual  parameters  of 
profitability.  That  approach  makes  sense 
by  providing  work  to  help  smooth  out  the 
inevitable  and  costly  ups  and  downs  of 
cash  inflow. 

Maintain  a cash  cushion 

Try  to  keep  enough  cash  in  interest-bear- 
ing accounts  to  cover  normal  operating 
expenses  for  three  to  six  months.  There  is 
nothing  like  the  peace  of  mind  and  self- 
confidence  that  comes  when  you  don’t 
have  to  sweat  out  next  month’s  rent  or  next 
week’s  payroll  during  a business  slow- 
down. Also,  keep  in  mind  that  your 
cushion  money  is  making  money  for  you  in 
those  interest-bearing  accounts. 

Develop  a personal  relationship  with 
your  banker 

Handling  money  is  a banker’s  job,  and 
most  are  very  good  at  it.  Even  if  your  oper- 
ation is  relatively  small,  it’s  a good  idea  to 
develop  a personal  relationship  with  the 
manager  at  the  bank  where  you  do  busi- 
ness. Discuss  your  financial  picture 
honestly  with  the  manager  of  your  local 
branch.  You’ll  get  some  good  ideas  and  a 
favorable  ear  should  you  ever  need  a little 
financial  help. 
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Let  your  computer  help  you  to  manage 
your  cash  flow 

Whether  you  use  of  one  of  those  heavy- 
weight commercial  software  packages,  or 
you  use  Quicken  or  Money  on  a desktop 
PC,  trust  every  aspect  of  your  business, 
including  investments,  to  your  computer. 
The  financial  reports  and  analyses  that 
modem  software  can  produce  at  the  touch 
of  a button  can  be  vitally  important  man- 
agement tools  for  improving  cash  flow  and 
bottom-line  profits. 

The  most  popular  software  packages 
designed  for  small  business  are  infinitely 
easier  to  use  than  they  were  as  recently  as 
a couple  of  years  ago.  More  important, 
they  will  teach  you  in  dramatic  fashion 
how  much  you  can  benefit  from  a sensible 
cash  management  system. 

Consider  leasing 

Most  financial  advisors  agree  that  leas- 
ing products  such  as  cars  or  vans  for 
personal  use  is  usually  not  financially 
advantageous.  But  business  is  a different 
animal  entirely. 

“The  nature  of  business  accounting  is 
such  that  leasing  can  be  the  most  sensible 
approach  to  many  types  of  capital  invest- 
ment,” says  accountant  Jay  Blumenthal, 
Abington,  Pa.  “It  usually  makes  sense  to 
lease  if  you  will  be  able  to  use  the  cash  in 
your  business  or  in  your  investments  to  earn 
a better  return  than  the  cost  of  leasing.” 

Talk  to  your  own  tax  advisor  about  this 
the  next  time  you’re  considering  a large 
capital  purchase. 

Spread  the  gospel 

To  do  a professional  job  of  managing 
cash,  you  must  have  a steady  flow  of  the 
stuff  coming  in.  Many  business  owners 
keep  themselves  so  busy  dealing  with 
day-to-day  problems  that  they  never  get 
around  to  putting  together  an  aggressive 
business-building  marketing  program. 
That’s  a serious  mistake.  Marketing  is  an 
essential  ingredient  in  the  recipe  for 
growth  - even  survival  - for  any  service 
business.  Yet,  many  owners  shy  away 
from  all  but  the  most  obvious  ways  to 
promote  their  businesses.  For  some,  their 
entire  marketing  program  consists  of  a 
website  or  an  expensive  ad  in  the  Yellow 
Pages. 

Some  time,  some  place,  someone  may 


NEVER  deposit  receipts 
directly  into  your  checking 
account.  Keep  a minimum 
balance  in  the  checking 
account  and  transfer  cash  by 
phone  or  online  only  as  need- 
ed to  cover  checks  written. 

have  bought  the  necessary  equipment, 
placed  an  ad  in  the  Yellow  Pages,  and  sat 
back  while  the  phone  rang  off  the  hook  and 
the  money  poured  in.  Maybe,  but  not  likely. 

Building  a growing  and  profitable  busi- 
ness requires  an  ongoing  marketing 


program.  There  is  no  other  way. 
Competitive  prices  alone  won’t  do  it.  A 
high  degree  of  professional  skill  alone 
won’t  do  it.  As  one  entrepreneur  puts  it, 
“You  have  to  tell  the  world  your  story.  If 
you  don’t  do  it,  no  one  else  will.” 

Taken  individually,  good  cash  manage- 
ment techniques  may  seem  inconsequential. 
However,  when  you  blend  them  together  in 
a consistent  manner,  they  will  form  a signif- 
icant and  permanent  contributor  to  your 
bottom  line  and  your  economic  future. 

William  J.  Lynott  is  a veteran  freelance 
writer  who  specializes  in  business  manage- 
ment as  well  as  personal  and  business 
finance.  ^ 


Top  Notch  Eq 


BRANCH  MANAGER  ATTACHMENTS 
www.brantfimanagSntiiz  * 


CULATING  LOADERS  Made  in  the  USA! 
er  and  Turfs  Best  Friend 


pc® 

IMF 


1888-824-6559  © Dave  612-221-2043 
www.topnotchequipment.com 
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Liberty 

Financial 

7 Church  Hoad,  Hatfield,  PA  19440 
Phone:  (300)  422-1844  * Fax:  {838)  338-9380 
Visit  our  wet) site!  www.Hbertyfg.com 

Flexible  & Affordable  Financing 


New&  Used  Trucks 
& Equipment 
Bucket  Trucks 
Crane  Trucks 
Chippers 
Slump  Grinders 
Dump  Trucks 
Any  Type  of  Business 


/ Ho  Age  He st fiction 
/ Deferred  Payments 
/ Extended  Terms 
/ Seasonal  Payments 
For  More  Information: 
Philip  McClurkin 
(800)  422-1844,  ext.11 


Commercial  Equipment  Financing 


Circle  32  on  RS  Card  or  visit  www.tcia.org 


TREE  CARE  INDUSTRY  - NOVEMBER  2010 


75 


Books 


Not 


Long-time  and  privileged  TCIA 
member  Ellis  N.  Allen  has  written 
a book,  Tree  Escapades , about  his 
exploits  in  the  tree  care  business.  The 
exploits  cover  from  his  time  in  high  school 
working  for  his  grandfather,  who  was  tree 
warden  of  the  Town  of  Medfield, 
Massachusetts,  through  his  owning  of 
Allen  Tree  Experts,  Inc.,  in  Medfield. 

“Some  of  these  exploits  are  funny  now 
but  were  not  at  the  time,”  says  Allen.  “This 
is  definitely  not  an  instruction  manual, 
unless  you  take  it  as  ‘what  not  to  do,’  in 
some  circumstances.  It  should  be  read  with 
the  thought  in  mind  that  many  safety  regu- 
lations that  we  take  for  granted  now  were 
not  in  effect  at  that  time.”  Much  has  also 
been  learned,  he  adds,  so  some  practices 
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described  may  not  be  ANSI  compliant  or 
best  practices  by  today’s  standards. 

Signed  copies  of  the  book  will  be  for 
sale  at  the  TCIA  booth  at  TCI  EXPO  in 
Pittsburgh,  November  11-13.  Copies  will 
also  be  available  from  the  author  by  mail- 
ing $10  plus  postage  of  $2.24,  to:  P O Box 
2188,  Mashpee,  MA  02649. 

Here  are  two  excerpts  from  Tree 
Escapades. 

Spraying  people 

Using  either  DDT  or  methoxy- 
chlor,  our  company  often  sprayed 
elms  for  other  towns.  We  usually 
sprayed  in  the  early  morning  at 
first  daylight  and  in  the  evening 
when  the  wind  had  died  down. 

The  muzzle  of  the  mist  blower 
had  a spotlight  on  it  so  we  could  see  the 
elms  in  the  dimming  evening  light. 

One  evening  in  nice  weather  we  were 
spraying  in  a town  next  to  ours  and  pro- 
ceeding up  a slight  incline  alongside  a 
house.  Next  to  the  road  was  a terrace  with 
chairs  and  other  outdoor  furniture.  From 
our  vantage  point  on  the  road,  we  couldn’t 
see  up  onto  the  terrace.  As  we  got  closer,  a 
man  came  running  to  the  edge  of  the  ter- 
race, waving  his  arms  to  get  our  attention. 

We  stopped  spraying  with  the  blower. 
This  gentleman’s  only  concern  was  that  he 
wanted  us  to  allow  time  for  him  and  his 
guests  to  take  their  cocktails  and  snacks 


and  move  from  the  terrace  before  we 
sprayed  the  elm  overhanging  it.  He  said 
that  we  hadn’t  gotten  much  material  on 
them  and  not  to  worry. 

At  the  time,  that  gentleman  was  the  gov- 
ernor of  Massachusetts. 

A felling  story 

While  topping  a large  dead  elm  along  the 
main  roadway  of  Medfield,  leading 
to  Millis,  my  employee  and  I were 
topping  a tree  in  preparation  for 
felling  it.  We  had  to  get  it  down  to 
size  so  that  it  would  fit  in  the  space 
that  we  had  to  work  with. 

We  were  roping  the  pieces  in;  I 
would  wrap  the  line  around  the 
trunk  of  the  tree  so  as  to  control  the 
speed  of  lowering  it  - and  so  that  I 
wouldn’t  take  a ride  up  into  the  tree.  On  one 
particularly  large  piece,  it  swung  around  and 
slapped  the  leader  of  the  climber  quite  hard, 
causing  the  dead  top  to  break  and  fall,  strik- 
ing him  on  the  top  of  his  head.  It  didn’t 
knock  him  out  but  did  make  a gash  in  his 
skull,  as  again  we  weren’t  wearing  hard  hats 
in  those  early  days. 

The  climber  lowered  himself  down  and 
after  my  inspecting  the  wound,  I thought  it 
best  to  see  the  local  doctor;  we  never  con- 
sidered the  hospital  in  those  days.  The  local 
doctor  put  three  or  four  stitches  in  his  lac- 
eration and  (we  went)  back  to  work  to 
clean  up  what  was  on  the  ground. 


Excavation  Using  the  Power  of  Compressed  Air 

AIR-SPADE-  is  the  tool  oF  choice  for  today's  professionals  due 
lo  its  fast^  easy  and  non-destructive  method  of  excovotion. 


Arbor  Applications 

Radial  Trench  mg  * Root  Collar  Excavation 
Soil  Compaction  Relief  * Soil  Aeration 
Root  Pruning  * Vertical  Mulching 
New  Construction  * Loco  ling  Buried  Utilities 


Fo t more  information  or  to  discuss  the  benefits  of  using 
an  AIR-SPADE®  on  your  next  project  please  contact  our 
air  excovotion  experts. 


ricksweat@air-spade.com  ♦ www.air-spade.com 


Circle  1 on  RS  Card  or  visit  www.tcia.org 
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MARANI1H 

EQUIPMENT  SALES 

S7o  - 443  - 9931 


Call  Ed:  (570)  401-7777 


j Financing  Provided  By: 

^NORTHERN  ATLANTIC 

If  FINANCIAL.  LLC 

JoAnn  Cucciarre 

(800)  710-4361 


2001  International  4700 
DT-466  Engine, 

7 Spd.  Trans.,  60  ft.  Working 
Height  Hi-Ranger 
Overcenter  with  a 11  ft. 
Arbor  tech  Chip  Body, 
New  Paint,  Excellent 
Condition,  6 to  Choose  from 
Starting  at  $39,500 


1996  Terex  Stinger 
19  Ton  Crane  125  ft  of 
HookHeight  with  Jibs, 
Anti  Two  Block  System, 
on  a 1988  L8000 
Ford  Tandem  Axle  Turbo 
Diesel  Engine, 

10  Spd.  Trans,  Good 
Condition,  $39,500 


2001  GMC  8500  Series, 
8. 1 Fuel  Injected  Engine, 
6 Spd . Trans., 
Kubota  Pony  Motor, 
with  a 75  ft  WH 
Hi-Ranger  Elevator, 
lift.  Chip  Body, 
New  Paint,  $64,000 


2011  DuraStar 
Max  Force  Engine, 
Manual  Trans, 
63  ft . Working 
Height  Altec  LRV, 
11  ft.  Chip  Body, 
$116,500 


2000  GMC  454  fuel  Injected 
Engine,  5 Spd.  Trans., 
Kubota  Pony  Motor, 

11  ft.  Southco  Chip  Body, 
60  ft.  Working  Height, 
Double  Over  Center  Altec, 
New  Paint,  Excellent 
Condition,  Several  to  Choose 
from.  Starting  at  $32,500 


5 to  Choose  From 
2001  International  4700 
Turbo  Diesel  466-E, 

7 Spd.  Trans., 

60  ft.  Working  Height 
Altec  LRV,  11  ft.  Arbortech 
Chip  Body,  New  Paint, 
Excellent  Condition, 
Starting  at  $39,500 


200 1 Western  Star 
Tandem  Axle  Crane  Truck  23 
1/2  Ton  Terex  Crane, 

1 03  ft  of  Live  Hook  Height 
Plus  Jibs,  Crane  Smart 
System , Optional  Front 
Outrigger,  Cat  3 126  Turbo 
Diesel  Engine,  9 Spd.  Trans, 
A/C,  Low  Mites 


1999  GMC  7500 
Cat  Turbo  Diesel  Engine, 
7 Spd.  Trans., 

60  ft  Working  Height 
Altec,  1 1 ft 
Southco  Chip  Body, 
$34,900 


6 to  Choose  From 
2000  GMC  Topkick, 

454  Fuel  injected  Engine, 
5 Spd . Trans.,  Kubota  Pony 
Motor,  60  ft.  WH  HhRanger 
Bucket,  11  ft.  Southco 
Chip  Body,  New  Paint, 
Excellent  Condition, 
$34,500 


www.maranukequipment.  com 


Circle  34  on  RS  Card  or  visit  www.tcia.org 


REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 

WMC:  After  business,  Caribbean  adventures 


Winter  Management  Conference  is  packed 
with  four  to  five  hours  a da ly  of  educa- 
tion and  networking  opportunities.  After  the 
formal  morning  education  sessions  end,  infor- 
mal networking  activities  begin  around  the 
island  of  Grand  Cayman.  Take  part  in  innova- 
tive discussions  while  cruising  through  crystal 
clear  waters,  share  pioneering  ideas  while 
lounging  by  the  pool,  or  brainstorm  business 
strategies  while  snorkeling.  Here  are  just  some 
of  the  optional  adventures  waiting  for  you: 

Kick  off  the  week  with  a Sunset  Catamaran 
Cruise  on  the  “The  Spirit  of  Calypso”  that  will 
glideyou  along  Grand  Caymans  scenic  coast- 
line. Or  kick  it  up  a notch  on  “The  Spirit  of 
Poseidon”  Sunset  Cruise  as  it  continues  with  a 


While  some  WMC  business  sessions 
take  place  inside,  others  have  a more 
casual  atmosphere. 

BBQ  dinner  at  Rum  Point.  Since  both  trips 
offer  cocktails,  light  appetizers  and  lively 
music  - either  cruise  is  a good  choice. 

Tuesday  features  a diverse  selection  of 
activities.  Combine  flowers  and  refreshments 
on  a Botanicals  and  Breweiy  Tour,  which 
begins  with  a visit  through  Queen  Elizabeth 
Botanical  Park  and  ends  with  a tour  and  tast- 
ing at  the  Cayman  Islands  Breweiy.  If  your 
spouse  just  can’t  get  enough  of  the  exotic 
Caribbean  dishes,  register  him  or  her  for  the 
Traditional  Caymanian  Cooking  Demo  at  the 
Cracked  Conch,  which  features  a talk,  demon- 
stration and  conch  tasting.  Golfers  can  tee  it 
up  at  the  Robert  Felix  Memorial  Tournament, 


offering  fun,  spirited  competition  with  the  pro- 
ceeds dedicated  to  arboriculture  students. 

More  interested  in  a high-energy  activity? 
Sign  up  for  the  Kayak  and  Snorkel  Safari  or 
Stingray  Sandbar  Sail  and  Snorkel  and  be  pre- 
pared to  get  up  close  and  personal  with  exotic 
tropical  fish. 

Winter*  Management*  Conference 

WMC2011 

February  6-11,2011 
Grand  Cayman 

Wednesday  is  Safety  Day,  so  be  sure  to  listen 
toyour  guides  while  on  the  Waverunner  Snorkel 
Safari,  which  will  highlight  some  of  the  world’s 
most  striking  marine  life  as  you  wind  along 
Seven  Mile  Beach,  through  Cemeteiy  Reef,  and 
along  to  Boggy  Sands.  And  ifyou  missed  them 
Tuesday,  sign  up  for  round  two  of  the  Kayak  and 
Snorkel  Safari  or  the  Stingray  Sandbar  Sail  and 
Snorkel.  Finish  the  day  at  the  Voice  for  Trees 
Political  Action  Committee  Gala  and  Auction, 
where  eveiyone  can  enjoy  the  entertaining  high- 
energy  evening. 

The  last  day  of  WMC  activities  will  please 
even  the  most  varied  tastes.  Fishermen  can  test 


Join  us  in  Grand  Cayman  for  a little 
work  - and  a little  R&R. 


the  beautiful  waters  of  Grand  Cayman  on  a 
Deep  Sea  Fishing  trip,  while  adventure  junkies 
can  tiy  out  the  Waverunner  Snorkel  Safari. 

When  else  can  you  spend  the  morning 
learning  how  to  grow  your  business  with 
industry  leaders,  the  afternoon  kayaking 
through  Caribbean  waters,  and  the  evening 
with  your  friends  and  colleagues  at  a reception 
or  fundraiser?  Only  at  TCIA’s  Winter 
Management  Conference  in  Grand  Cayman. 

For  more  details  about  each  of  these  tours 
and  to  reserve  your  spot,  call  1-800-733-2622 
or  visit  www.tcia.org.  Tour  space  is  limited,  so 
book  now! 


Got  Safety?  CTSP  Workshop  2011  Schedule 

January  18-19,  2011  Minneapolis  MN 

March  1-2, 2011  Tucker  GA 

April  13-14,  2011  Los  Angeles  CA 

August  17-18, 2011  San  Jose  CA 

At  Target  Specialty  Products 

November  1-2, 2011  Hartford  CT 

In  conjunction  with  TCI  EXPO  2011 

Other  dates  and  locations  are  in  the  works,  so  please  check  www.tcia.org  and  click  on  the 
CTSP  tab  for  a more  current  schedule.  Get  CTSP  certified  in  2011!  To  register,  call 
1-800-733-2622  or  e-mail  ctsp@tcia.org. 
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Is  there  a DOL  wage  determination  for  tree  care? 


We  find  that  many  TCI  A members  - and 
others  - do  not  know  or  truly  under- 
stand all  that  TCIA  can  do  for  them . Our 
“ Call  of  the  Month  ’’  feature  comes  from  The 
Reporter  member  newsletter  and  highlights  a 
reouest  for  help  from  a member  - and 
TCI  As  response  to  that  reouest . This 
month’s  call  was  handled  by  David  Lee, 
membership  director,  and  Peter 
Gerstenberger,  T CIA  ’s  senior  advisor  for 
safety,  compliance  & standards . 

Q:  Is  there  a wage  determination  from  the 
Department  of  Labor  that  applies  to  the  tree 
care  industiy?  We  are  currently  working  as  a 
subcontractor  to  a construction  company  on  a 
project  for  the  reconstruction  of  Pennsylvania 
Avenue  in  Washington,  D.C.  This  job  is 
being  funded  by  stimulus  money,  therefore 
certified  payrolls  are  required,  I am  being  told 
that  I must  use  the  wage  determination  for 
Heavy  Construction  Projects  and  they  have 
grouped  us  under  laborer  for  an  asphalt  com- 
pany, This  rate  including  fringe  is  over  $20 
per  hour.  We  use  the  average  wage  determi- 
nation from  the  DBA  (Davis  Bacon  Act),  Do 


you  know  what  other  tree  companies  use  as  a 
wage  determination  when  performing  tree 
work  on  government  contracts?  Are  there  any 
guidelines  out  there  for  tree  care  companies 
when  bidding  on  government  contracts?  Is 
there  a wage  determination  out  there  besides 
the  TCIA  Wage  and  Benefit  Survey? 

A:  Peter:  I conferred  with  another  TCIA 
member  who  does  Quite  a bit  of  federal  gov- 
ernment contracting,  and  he  says  there’s  no 


Call  of  the  Month 


hard  and  fast  rule.  How  you  classify  your 
workers  will  depend  upon  the  scope  of  work 
in  the  project,  and  you  must  feel  confident 
that  what  you  select  is  defensible.  Other 
than  that,  it  sounds  like  you're  following  the 
procedure  and  no,  there  is  no  standard  of 
prevailing  wage  for  tree  work.  Our  wage  sur- 
vey is  as  close  as  one  can  get. 

David:  Here’s  some  information  I found  that 
may  be  helpful  to  you.  The  first  link  is  to  the 
Illinois  Department  of  Labor’s  description  of 


the  Prevailing  Wage  rates  pertaining 
to  government  construction  projects: 
www.state.  i 1 . us/agency/idol/News/PD  Fs/PW 
advisoiy2.PDF. 

As  you  mentioned  and  confirmed  by  this 
list  - www.state.il.us/agency/idol/rates/ 
ODDMO/COOK9999.htm  - no  categoiy 
exists  for  tree  work.  Two  staff  here  suggest 
that  the  Laborer  categoiy  has  been  used  by 
other  tree  care  companies  bidding  on  gov- 
ernment work. 

The  TCIA  Wage  & Benefit  Survey  is  posted 
in  the  Business  Management  Guide  in  the 
Members’  Section  at  www.tcia.org/PDFs/ 
Wage2009REPORT.pdf.  As  you  can  see,  the 
hourly  rates  are  substantially  different  from 
the  Davis-Bacon  or  prevailing  wages.  This 
data  may  provide  support  your  approach  to 
the  bid  that  you  are  preparing. 

Remember,  TCIA  staff  are  here  to  help  with 
just  about  any  Question  members  may  have . 
If  we  don ’t  have  the  answer,  we’ll  do  our  best 
to  help  find  it.  Call  us  at  1-800-733-2622. 
And,  if  you  have  an  anecdote  about  how  a 
staff  member  helped  you  with  a Question  or 
problem,  please  e-mail  editor@tcia.org. 


Partners  Advancing  Commercial  Tree  Care 

TIPT/V  Supporting  and  Sustaining  the  “Original”  Green  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 
companies  whose  commitment  to  our  work  is  extraordinary. 


VOICE  OF  TREE  CARE 

ECARE  IN  DUSTRY  ASSOCIATION 

EslaMsW  1938 


Helping  to  build  a 
stronger 

marketplace  can  have 
significant  benefits 
for  your  company. 
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Contact  Deborah  Johnson,  Director  of  Development  atjohnson@tcia.org  or  call  1.800.733.2622 
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Member  Giveaway: 
Preventing  Electrocution 


This  month’s  TCIA  Member  Giveaways  - 
there  are  actually  two  products  - deal  with 
the  hazards  of  overhead  electrical  conductors. 

Electricity  is  an  occupa- 
tional  hazard  that  all 
C V arborists  encounter  even- 
tually. Unlike  a roaring 

Benefit  oikth* Month  chipper  or  chajn  saw> 

electricity  is 
usually  silent  and  easy  to  overlook. 

But  make  no  mistake,  it  is  the  most 
unforgiving  job  site  hazard  we 
face. 

All  arborists  need  training  in 
how  to  recognize  and  avoid  the 
electrical  hazard;  whereas  the  line 
clearance  arborists  need  to  be 
trained  in  specialized  work  tech- 
niques that  allow  them  to  work  in 


TCIA  FVrekct  Gvm 

Preventing 

•Electrocution 


proximity  to  the  hazard.  The  training  pro- 
grams we’re  providing  with  the  November 
Reporter  are: 

► TCLA  Pocket  Guide:  Preventing 
Electrocution,  and 

► Tailgate  Session  37:  Aerial  Equipment  & 
Electrical  Hazards 

Both  of  these  products  are  appropriate  for 
awareness-building  on  your  crews, 
but  they  do  NOT  provide  the 
knowledge  one  needs  for  line 
clearance. 

If  you  would  like  to  take  your 
electrical  hazards  training  further 
than  these  programs,  check  out 
the  Electrical  Hazards  Awareness 
Program  at  www.tcia.org,  under 
the  Safety  tab,  or  call  TCIA  at  I- 
800-766-2322.  We  can  help. 


Ever  wonder  what  TCIA  can  do  for  your  business? 
Call  Membership  at  1-800-733-2622  to  find  out. 


Current  ANSI  A300 
standards  for  tree  care 

TCIA  is  the  secretariat  for  the  ANSI 
A300  tree  care  management  standards, 
which  are  divided  into  the  following  parts 
based  on  tree  care  practices: 

ANSI  A300  (Part  1)  - 2008  Pruning 
ANSI  A300  (Part  2)  - 2004 
Fertilization 

ANSI  A300  (Part  3)  - 2006 

Supplemental  Support  Systems 
(includes  Cabling,  Bracing, 

Guying  and  Propping) 

ANSI  A300  (Part  4)  - 2008  Lightning 
Protection  Systems 
ANSI  A300  (Part  5)  - 2005 
Management  of  Trees  and 
Shrubs  During  Site  Planning, 

Site  Development,  and 
Construction 
ANSI  A300  (Part  6)  - 2005 
Transplanting  (includes 
Planting) 

ANSI  A300  (Part  7)  - 2006 
Integrated  Vegetation 
Management  (IVM) 

See  the  A300  website  for  more  info: 
www.tcia.org/standards/a300.htm. 
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Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 
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ArborWell 
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To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  Deborah  Johnson,  director  of  development  at  johnson@tcia.org  or  cal)  1.800.733.2622 


Developing  today's  students  into  tomorrow's  professionals. 
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Letters  & E-mails 


(Continued  from  page  65) 

Not  all  cuts  show  topping 

Thank  you  for  printing  “The  Money 
Making  Myth  of  Tree  Topping”  by  David 
Lusk  (TCI,  October  2010).  Mr.  Lusk  raised 
some  good  points  about  pruning  and  busi- 
ness practices.  The  third  picture  in  the  article 
clearly  showed  topping  as  ANSI  (2008) 
defines  it:  “. . .intemodal  cuts  without  regard 
to  tree  health  and  structural  integrity.”  The 
cuts  also  appear  “predetermined,”  which 
was  part  of  the  definition  in  2001. 

The  other  two  pictures  are  different.  The 
cuts  are  to  nodes,  not  intemodal,  except  for 
what  looks  like  a very  small  stub  on  the 
unfortunate  reduction  cut  on  the  central 
leader.  Before  judging  this  type  of  pmning, 
leam  why  it  was  done.  That  tree  lost  roots  to 
the  house,  pavement,  utility  cuts,  soil  com- 
paction, you  name  it.  Maybe  it  was  dying 
back,  or  broken  by  storms,  and  those  were 
the  best  cuts  possible.  More  disturbing  are 
the  bright-colored  branch  wounds  on  the 
stem,  signs  that  the  crew  also  stripped 
healthy  lower  branches  that  were  critical  for 
the  tree’s  health  and  stability.  Overraising  is 
a less  obvious  problem,  but  it  may  do  more 
damage  overall  than  topping. 

Mr.  Lusk  advocates  for  educating  the 
consumer,  and  we  all  agree  on  that.  This 
effort  will  be  much  more  effective  if  our 
message  is  consistent  and  positive.  Carrots 
work  better  than  sticks.  Rather  than  judg- 
ing hard  reduction  or  selective  heading 
cuts  as  “topping,”  let’s  agree  on  terms,  and 
talk  about  proper  reduction  pruning. 
Consulting  the  ANSI  A3 00  Standard  for 
Tree  Care  Operations  helps  us  leam  from 
good  cuts  and  bad  cuts  made  by  others,  and 
by  ourselves.  Keep  an  eye  on  the  TCI  A 
website  to  see  when  standards  are  revised. 
If  there  are  questions  or  comments,  contact 
your  organization’s  representative.  The 
more  that  we  in  the  field  use  and  commu- 
nicate these  standards,  the  better  their 
development  will  advance  our  profession. 
Guy  Meilleur,  owner 
Better  Tree  Care  Associates 
Apex,  NC 

Note  from  the  editor:  Mr  Lusk  did  not  sub- 
mit those  pictures  that  ran  with  his  article; 
the  editor  pulled  them  from  the  TCI files.  If 
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anyone  has  pictures  of  topping  to  share 
with  TCI  readers,  or  pictures  of  any  tree 
care  practices  or  the  evidence  thereof 
please  send  them  to  editor@tcia.org. 

Topping  piece  fell  short 

Mr.  Lusk  may  have  valid  points  about 
tree  toping,  but  he  did  not  mention  one.  He 
ranted  and  raved  that  it  should  not  be  done 
without  explaining  why  there  are  negative 
effects,  only  stating  there  were.  Paintings 
by  Vincent  van  Gogh  from  1884,  “Pollard 
Birches,”  and  others  show  many  topped 
trees.  My  daughter’s  winter  photographs 
from  the  French  and  Swiss  Alps  show  1999 
examples  of  toppings  a century  later.  City 
power  companies  encourage  tree  plantings, 
then  many  years  later  top  them  for 
encroaching  on  power  lines.  Few  power- 
line contractors  know  the  art  of  this  type  of 
restoration,  so  the  streets  are  massacred. 
Very  few  contractors  have  reshaped  the 
branches  to  extend  above  the  electric  lines. 
One  reason  is  safety  from  the  high  voltage. 
But  that  does  not  mean  it  should  never  be 
performed,  as  Mr.  Lusk  is  adamant  about. 

A sycamore  whose  branches  are  scrap- 
ping three  roofs,  a top  heavy  maple  with 
thick  upper  and  low  branches,  a century- 
old  declining  maple,  with  a park’s  gazebo 
(beneath  it),  needy  of  lightening  with  root 
aeration  are  a few  I’ve  experienced.  Or 
consider  another  backyard  sycamore  that 
has  gone  through  three  and  now  four  pol- 
lard cuttings  within  its  200-plus  year  life. 

There  is  no  “Money  Making  Myth  of 
Tree  Topping”  - it  usually  costs  more,  with 
preparation  and  seasonal  timing.  In  addi- 
tion, knowledge  of  tree’s  shape  and  physics 
is  needed  as  well  as  careful  execution. 
Inform  the  tree  of  its  future  by  executing 
some  cuttings  a year  ahead.  This  causes 
gibberellin  to  be  generated  and  is  needed 
for  nodal  elongation,  budding  and  growth. 

In  cold  climates,  pollard  needs  to  precede 
leaf  out.  In  warmer  climates,  cutting  is  just 
after  the  noticeable  increase  of  sun  dura- 
tion. Any  different  timing  will  overly  stress 
the  tree  and  it  will  likely  die.  An  unan- 
nounced pollard  (to  the  tree)  can  kill  a tree. 
Paul  Roland,  Ph.D. 
educator  and  consultant 
Mount  Vernon,  New  York 
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Listen  to  hearing  protection 
warnings 

To  all  you  young  bucks  out  there.  PAY 
ATTENTION  to  what  Deanna  Meinke  and 
Thea  LaBere  have  to  say  (“The  ‘Daily 
Grind’  Leads  to  Hearing  Loss,”  TCI , 
October  2010),  for  it  is  true! 

I got  my  first  paycheck  working  for  my 
dad’s  tree  company  in  about  1950  and  was 
in  the  business  full  or  part  time  until  I gave 
my  climbing  gear  to  a colleague  when  I 
turned  65.  I never  used  hearing  protection 
and  finally  paid  the  price  - going  from  a 
very  marginal  hearing  loss  to  several  days  of 
ringing  in  my  ear,  to  stone  deaf  from  a cou- 
ple of  hours  of  cutting  firewood  for  a friend 
in  cold  weather  (no  idea  if  the  below  freez- 
ing temperature  had  anything  to  do  with  it). 

It  cannot  be  corrected  with  a hearing  aid, 
so  I am  SOL  as  the  saying  goes.  Hearing  in 
my  other  ear  has  deteriorated  since  then  as 
well,  although  now  that  the  horse  is  loose, 
I have  shut  the  bam  door  and  wear  the  best 
ear  protection  I can  when  I crank  up  my 
saw.  Come  to  think  of  it,  that  probably  isn’t 
what  I ought  to  be  doing  at  my  age,  but  I 
am  a slow  learner. 

Dale  Wade 

forestry  researcher,  retired 
Hayesville,  North  Carolina 

Freedom  over  safety? 

I must  reply  to  the  idea  that  a local  yokel 
getting  injured  or  killed  is  his  problem 
alone  (“Choosing  freedom  over  OSHA  and 
safety,”  Letters,  TCI,  October  2010).  Until 
the  “right”  people  gain  power  in  our 
nation,  there  is  no  devil’s  island  of 
maimed,  injured  or  dead  tree  workers  to 
report  to  after  the  injury.  They  all  must  be 
treated  at  hospitals  regardless  of  who 
might  be  at  fault.  Their  dependents  are  then 
added  to  the  welfare  rolls.  Add  the  fact  that 
we  have  70  percent  of  the  world’s 
lawyers  - the  brave  bluster  goes  nowhere 
when  the  mle  of  the  United  States  legal 
system  gets  into  gear. 

Work  safe,  be  careful  and  obey  com- 
monsense  mles  that  preserve  life  and  limb. 
The  dreaded  government  gets  involved 
only  when  the  injuries,  maiming  and  bod- 
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ies  pile  up. 

Robert  F.  Walton 
Tree  Stump  Service 
Chelmsford,  Massachusetts 

Dan  Martinez,  the  letter  writer,  also  sent 
a clarification:  The  piece  s headline  would 
better  have  been  put  as  “ Choosing  liberty 
over  OSHA  and  safety,  ” as  there  is  a sub- 
stantial difference  between  freedom  and 


liberty.  For  example,  you  are  free  to  mali- 
ciously throw  a rock  through  your 
neighbor  s window,  but  you  ’re  not  at  liber- 
ty to  do  so.  Think  of  liberty  as  the 
sub-domain  of  freedom  that  is  sanctioned, 
or  otherwise  not  regulated,  by  govern- 
ments. 

Note  that  the  Rio  Grande  Tree  Service 
has  not  been  a going  concern  since 
September  1,  2009.  Please  consider  pub- 


lishing a correction  to  the  effect  that  it  was 
you,  not  me,  who  asserted  my  affiliation 
with  the  /?ow-defunct  Rio  Grande  Tree 
Service. 

Editor  s note:  We  have  updated  our  files.  ^ 

Send  letters  and  e-mails  to:  I 

editor@tcia.org  1 


TREE  CARE  INDUSTRY  - NOVEMBER  2010 


83 


From  the  Field 


I'm  an  Arborist,  Not  an 


By  Richard  Hefley 

After  a certain  age,  class  reunions 
become  a necessary,  if  sometimes 
uncomfortable,  fact  of  life. 

While  it’s  a joy  to  reconnect  with  old 
classmates  after  10,  20  or,  in  my  case,  30 
years,  it  can  also  be  awkward.  After  such  a 
long  time  you  are  expected  to  give  a satis- 
factory account  of  your  life,  and  the  term 
“arborist”  is  not  familiar  to  everyone. 
Doctors,  lawyers,  managers  and  dog  catch- 
ers are  careers  with  a ready-made 
picture-story  attached;  people  have  a good 
idea  of  what  you  do,  how  you  dress,  where 
you  go  and  even  the  flea  shampoo  you  use 
at  the  end  of  the  day. 

Not  so  for  the  tree-guys.  Here  is  a brief 
example  after  a few  drinks  at  the  afternoon 
mixer,  almost  verbatim: 

“So,  Rich,  what  have  you  been  doing  all 
these  years?” 

“I’m  an  arborist,  Ed.” 

“So,  you  build  garden  structures,  like 
arbors  and  trellises  and  stuff?” 

“Not  quite,  Ed,  I work  in  the  woods.” 
“Ah!  So,  it’s  been  raining  all  day,  can 
you  get  the  bonfire  going  tonight?” 

“No,  Ed,  what  you  need  is  an  arsonist.  I 
am  an  arborist,  I work  with  trees.” 

“Rich,  explain  to  me  exactly  what  you 
do.” 

This  conversation,  though  slightly 
altered,  was  repeated  several  times  through 
the  afternoon.  What  I thought  would  be  a 
fun  gathering  of  old,  old  friends,  had 
become  an  existential  crisis. 

I tried  the  glib  response:  “Em  a profes- 
sional tree-hugger,”  without  elaborating 
that  I mostly  hug  trees  in  an  effort  to  keep 
from  falling  out  of  them. 

I tried  a mystical  approach:  “I  have  a 
holistic  relationship  with  trees.  I assess 
where  they  are  in  the  present  from  their  roots 
to  their  shoots.  I look  back  through  the  years 
to  see  how  they’ve  come  to  be  here,  then  I 


look  forward  to  see  where  they  are  going.” 

I even  tried  the  textbook  approach; 
“Arborists  are  trained  professionals  in  all 
aspects  of  tree  care,”  but  nothing  honestly 
conveyed  what  we  are  and  what  we  do. 

What  traits  distinguish  and  define  an 
arborist?  There  are  many,  but  three  stand 
above  all  others  in  the  best  arborists  I know. 

First,  they  respect  trees. 

Regardless  of  personal  biases,  mystical 
proclivities  or  honest  ambition,  the  first 
rule  of  arboriculture  must  be  respect. 

I can  say  this  with  certainty  because,  by 
the  process  of  elimination,  those  who  don’t 
respect  this  largest  living  organism  on  our 
planet  are  usually  dead  or  maimed  or  quick- 
ly working  someplace  else  after  a few  years. 

Next  is  knowledge,  both  gaining  and 
giving  it  away. 

It  is  our  job  to  convey  our  knowledge  and 
respect  for  trees  to  the  people  who  live  with 
them.  Arborists  are  like  foreign-language 
interpreters,  always  translating  the  clues  the 
trees  provide  us  and  put  them  into  terms  that 
other  people  can  understand.  Whether  we 
are  reassuring,  alarming  or  simply  confirm- 
ing what  people  already  know  or  suspect, 
we  are  constantly  teaching. 

To  serve  as  this  go-between  for  people 
and  trees,  it  is  absolutely  necessary,  even 


critical,  to  be  perpetual  students.  New 
methods  and  studies  are  streaming  in  faster 
than  ever,  changing  the  language  of  tree 
professionals.  Today’s  article  of  faith  is 
tomorrow’s  heresy. 

We  are  fortunate  to  work  in  a field  that 
stresses,  and  even  requires,  such  vigorous 
ongoing  education.  The  frequent  online 
and  on-site  workshops  give  arborists  an 
edge  on  staying  up  to  date  that  many  pro- 
fessions would  be  envious  to  have. 

The  last  trait  I believe  essential  to  defin- 
ing an  arborist  is  humility.  This  is  easy  to 
acquire  when  working  with  a 300-foot-tall 
patient.  It  is  also  important  when  working 
with  people.  The  day  you  believe  you  have 
the  answers  down  pat  will  be  the  day  you 
fall  flat  on  your  face. 

One  excellent  arborist  I know  reassured 
a nervous  homeowner  that  her  tree  was 
perfectly  safe  and  sound,  despite  its  having 
lost  a large  portion  of  its  canopy  on  a recent 
windy  day.  Within  48  hours  another  limb 
weighing  several  hundred  pounds  dropped 
from  the  opposite  side  of  the  tree,  right 
across  a busy  residential  street.  Thankfully, 
the  cars  that  were  usually  parked  there 
were  absent  that  night. 

I don’t  know  the  other  arborist’s  reaction, 
but,  as  a party  to  the  diagnosis  of  that  tree,  I 
was  humbled  by  the  experience.  I learned 
first  hand  that  trees  will  compensate  for  a 
loss  in  some  form  or  other,  and  we,  as  pro- 
fessionals, had  best  respect  that  ability. 

Respect,  humility,  and  knowledge,  both 
receiving  and  giving,  are  to  me  the  central 
tenets  of  being  a professional  arborist. 

I still  am  not  able  to  sum  this  up  into 
coherent  cocktail  chatter  for  the  next 
reunion,  but  I have  a few  more  years  to 
work  it  out. 

But  more  importantly,  I did  get  that  bon- 
fire going. 

Richard  Hefley  is  an  arborist,  not  an 
arsonist,  in  Nordland,  Washington.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  staruk@tcia.org. 
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" Perfect  In  One  Pass  ” ™ 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 

STOP! 

• Colored  mulch  is  HOT! 

• Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


The  Rotochopper  CP-118  will  re- 
grind and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

It’s  completely  mobile 

• Pulls  with  a pickup 

• Loads  with  a skid  steer 

Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
we’ll  prove  it! 

608-452-3651 


Circle  42  on  RS  Card  or  visit  www.tcia.org 


217  West  Street 
St.  Martin,  MN  56376 
320-548-3586  P 
320-548-3372  F 
http://www.rotochopper.com 
info@rotochopper.com 
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EU ABLE,  THEY’RE  BACKED 
YEAR  “GUTS”  WARRANTY: 

CHIPPER  DISC  OR  DRUM 
SLIDE  BOX  FEED  SYSTEM 
CHIPPER  HOUSING 


Mode*  1 39CXP  This  new  drum-style 
chipper  with  1575"  x 19.5"  chipper 
opening  is  sure  to  impress!  Stop 

Iby  the  Bandit  Booth  at  the  201 0 
TCI  Expo  in  Pittsburg,  PA  and 
witness  the  introduction  of  this 
brand  new  chipper  model! 


www.youtube.com/banditchippers 


Our  goal  is  to  produce  machines  that  operate  with  little  or 
no  downtime.  Our  chippers  are  built  to  fast,  offering  greater  productivity 
and  uptime  than  competitive  units.  We  are  confident  that  our  chippers  will 
keep  on  working  for  years  to  come  - which  is  why  we  provide  the  industry- 
best  5-Year  “GUTS"  Warranty* on  all  our  hand-fed  brush  chippers. 

This  impressive  warranty  covers  alt  the  “guts’*  of  your  Bandit 
chipper  - the  engine*,  the  feed  system,  right  down  to  the  disc  or  drum! 

We  encourage  you  to  speak  with  a Bandit  chipper  owner!  We  are 

certain  they  will  tell  you  what  we  claim  is  true.  So  go  ahead,  take  the 
Bandit  challenge]  Call  today  to  schedule  a demonstration  at  your  job  site 
and  start  enjoying  greater  productivity  and  decreased  downtime. 

- Restrictions  arm  limitations  may  spcty  Warranty  valid  on  new  Bandit  chippers  Contact  Bandit  industries.  Inc,  for  details. 


Bandit 

INDUSTRIES,  INC. 


6750  Millbrook  Road  • Remus,  Ml  49340  • USA 


4 FIND  US  ONLINE 
1-800-952-0178 
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Play  an  Increasing  Role 
in  Tree  Care  and  Safety 


er  does 


Mauget!  An  R&D-focused  company,  we 
are  constantly  improving  our  proprietary 
formulations  to  fake  the  lead  in  new  technology 
development  and  industry  innovation. 

Recognize  our  newest  reformulations  by  their 
"signature"  violet  color: 

Imicide®  - a broad-spectrum  insecticide  with 
exceptionally  long  residual  and  improved 
water  compatibility. 

Mycoject™  Ultra  -an  antibiotic  with 
improved  solubility  and  a superior 
active  ingredient. 

Beautiful  trees  start  with  good  chemistry* 


The  Right  Way  To  Treat  A Tree 
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Make  A Way  Where  There  Is  No  Way  With  The 

Klearwa 

< Caterpillar  C 6.6  202  HP  Tier  3 Engine 

■ Load  Sense  Hydraulic  Control  System 

• Seat-Mounted  Joy  Stick  for  Cutter  Head  and  Tilt  Features 
« Joy  Sticks  are  Pilot  Pressured 

• All  New  Cab  Design  for  Safety  and  Operator  Comfort 

■ Choke  of  Cutter  Attachments:  Rotary  or  Drum  Type  Mulcher 

■ Caterpillar  Lock-On-Demand  Axles 

■ Full  50°  Right  or  Left  Steering  with  35  ft.  Turning  Circumference 

• 20,000  lb.  Capacity  Hydraulic  Winch  is  Included 

< Frame  Articulates  and  Oscillates  to  Follow  the  Terrain.  ' 


Certified 
Cab,  R0PS 
& FOPS 
On  All 
Models 


$75  ffc, reach  from  ground. 

• 24  m.  carbide  tipped  saw. 
•Two-speed  shift-on-the-go 

transmission. 

• Wet-disc  service  brakes. 

• Wet-disc  fqil-safd 
parking  brake. 

• 20,000  lb.  cbpacity  winch. 

• "Light-Touch"  pilot 
pressure  joystick  controls. 

• Liquid-cooled  127  hp 
diesel  engine. 


• Hydrostatic  4-wheel  drive. 

• Fully  enclosed  cab  floor  and 
roof.  Operator  is  completely 
shielded  from  projectiles. 

? Insulated  boom  tested 
to  ANSI  standards  on 
each  machine. 

• Optional  fully  enclosed 
cab  with  air  conditioner 
and  heater. 

• One  year  limited  warranty 
on  major  components. 


Built  to  last  and  provide  maximum  production 

Call  today  for  a demonstration 


HKERSHAY 


rvtsion  of  Progross  Roll  Services 


R O.  Box  244100,  Montgomery,  AL  36124 
Telephone  (334)  387-9100*  Fax  (334)  387-9375 


Call  1-866-KERSHAW  Toll  Free 
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Outlook 


It  never  gets  old 


As  I follow  up  on  notes,  invitations  and  conversations  from  TCI  EXPO  in 
Pittsburgh,  one  theme  shines  through  clearly.  The  tree  care  industry  is  remarkable 
for  its  ongoing  spirit  of  cooperation.  The  willingness  of  relative  strangers  - and 
even  competitors  - to  share  information  and  strategies  to  advance  larger  industry  goals  is 
truly  inspiring. 

A trade  show  is  a marketplace,  of  course,  where  manufacturers  and  suppliers  gather  to 
display  their  offerings  to  willing  buyers.  And  from  what  exhibitors  tell  us,  this  year’s  show 
in  Pittsburgh  was  truly  a buyer’s  show.  Chippers,  trucks  and  replacement  supplies  were 
ordered  in  surprisingly  strong  numbers.  Based  on  the  buying  activity  on  the  floor,  I suspect 
that  TCIA  members  and  other  commercial  firms  will  close  their  books  in  2010  with  slight- 
ly higher  revenue  and  sharply  higher  profits. 

Beyond  the  buying  and  selling,  arborists,  vendors  and  educators  in  Pittsburgh  shared 
time  and  information  toward  common  goals  of  a safer,  more  professional,  more  profitable 
industry.  The  willingness  of  competitors  to  put  aside  momentary  commercial  advantage  to 
advance  an  important  issue  such  as  safety  never  ceases  to  amaze  me.  Revolutionary  break- 
throughs in  engineering  design  happen  relatively  rarely.  For  example,  one  could  be 
forgiven  for  looking  at  a chipper  from  30  years  ago  and  failing  to  notice  many  changes 
from  the  chippers  of  today.  But  changes  do  happen,  and  safety  advances  do  become  incor- 
porated in  new  designs. 

It  doesn’t  take  horsepower  to  advance  the  profession  either,  as  small  groups  of  climbers 
gathered  in  corners  and  on  couches  to  describe  new  techniques  or  dissect  new  gear  to 
ascend  more  rapidly  and  safely.  Sharing,  questioning,  analyzing  and,  yes,  criticizing  the 
daily  operations  of  others  helps  to  differentiate  between  what’s  new  and  what’s  effective. 

On  the  show  floor  I talked  with  arborists  who  were  planning  to  spend  a few  days  with 
other  arborists  to  share,  learn  from  them,  and  advance  their  businesses.  The  offer  to  allow 
a company  owner  from  one  part  of  the  country  to  spend  time  shadowing  the  operations  of 
another  owner  reflects  an  open  spirit  of  cooperation  without  an  immediate  expectation  of 
gain.  It  shows  pride  in  one’s  operations,  naturally,  but  hosting  a relative  stranger  and  allow- 
ing him  to  ask  questions  and  dig  into  your  operations  doesn’t  advance  the  host’s  profits 
directly.  It  does  advance  the  industry,  though,  and  that  continues  to  be  a special  and  uplift- 
ing facet  of  tree  care. 

Arborists  are  protective  of  their  profession  and  proud  of  the  companies  that  their  dedi- 
cation has  built,  over  multiple  generations.  Arboriculture  often  seems  like  a large  family  - 
a noisy  and  fractious  one  at  times  - but  one  that  continues  to  move  forward  together  toward 
a better,  common  future. 
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Vicit  our  newlv 
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www.ravromfo.com 


When  a chipper  feeds  better,  it  makes  life  easier  for  the  operator.  The  new  RC1824  was  given  a powerful  feed  system  to  pull 
in  brush,  limbs,  and  logs  easier  and  with  less  trimming.  The  massive  24”diameter  top  feed  wheel  is  powered  by  a planetary 
drive  motor  and  will  easily  climb  over  large  logs  without  operator  assistance.  The  38”  drum  is  the  biggest  in  its  class  and 
smoothly  chips  through  logs  up  to  18”  in  diameter.  Power  options  provided  by  Cummins,  with  Tier  III  turbo-diesel  engines 
available  up  to  160hp.  Make  things  easy  on  yourself.  To  learn  more  contact  your  authorized  RAYCO  Dealer  or  visit  our 
newly  redesigned  website  at  www.raycomfg.com. 
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Like  the  Cayman  Islands,  there's  much  more  to  WMC  than  meets  the  eye. 

Of  course,  you'll  find  the  world  class  education  that  you've  come  to  expect  from 
the  Tree  Care  Industry's  premier  business  conference.  But  look  a little  deeper  - 
the  real  value  of  WMC  lies  fust  below  the  surface. 


WMC’s  education  sessions  are  tailored  to  reflect  current  economic  and  business 
trends,  so  take  advantage  and  learn  how  to  compete  in  today’s  challenging  market 
from  experts  in  the  fields  of  marketing,  safety,  business  and  tree  care. 


With  several  different  bars  and  restaurants,  plus  the  poolside  forums,  Seven  Mile 
Beach  and  a spa,  there  are  plenty  of  places  to  meet  and  network  with  friends, 
colleagues  and  new  acquaintances. 


No  matter  your  company’s  size,  WMC  will  help  you  find  business  strategies  to  increase 
efficiency,  productivity  and  profits. 

Grand  Cayman  is  a tropical  paradise  that  provides  ample  opportunities  for  relaxation, 
entertainment  and  breathtaking  views. 


Attend  WMC  once  and  find  out  why  people  return  year  after  year! 


VOICE  OF  TREE  CARE 


For  registration  and  information:  1-800-733-2622  WWW*  L CirbD i£*g 
TREE  CARE  INDUSTRY  ASSOCIATION 

Circle  29  on  RS  Card  or  visit  www.tcia.org 
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Play  an  Increasing  Role  in  Tree  Care  and  Safety 

EAB  damaged  ash  may  be  creating  climbing,  felling  hazards 


By  Rick  Howland 

What  do  cranes  and  safety  have  to 
do  with  the  emerald  ash  borer? 
Plenty,  when  it’s  your  assets 
that  are  high  amongst  the  tree  branches. 

Just  a few  years  ago,  the  EAB  infestation 
was  localized  in  the  upper  Midwest.  But, 
as  predicted,  its  population  has  spread 
quite  fast.  That’s  been  a function  of  two 
things:  normal  insect  population  growth, 
aided  by  the  transportation  of  infested 
material  including  firewood  and  large, 
insect-bearing  wood  chips  outside  of  quar- 
antined areas.  This  past  spring,  EAB  had 
advanced  west  of  the  Hudson  River  in  New 
York.  By  fall,  it  had  reportedly  crossed  the 
Massachusetts  line  into  New  England. 

Concurrent  will  all  that,  researchers  have 
begun  looking  into  the  structural  problems 
these  insects  cause  to  the  ash,  from  the  ini- 
tial stages  of  infestation  through  the  demise 
of  the  tree,  and  related  safety  issues  for  tree 
workers.  There’s  data,  some  specific  and 
some  anecdotal,  that  indicates  EAB  may 
structurally  weaken  trees  they’ve  infested 
to  the  point  of  making  them  dangerous  to 
work  around,  whether  for  climbing,  prun- 
ing, rigging  or  removal.  While  researchers 
are  quick  to  point  out  that  the  data  is  not  all 
in  yet,  the  safety  factor  is  a potentially  huge 
issue.  Closer  study  may  lead  to  recommen- 
dations that  cranes  are  the  best  and  safest 
way  to  go  when  dealing  with  EAB  dam- 
aged or  killed  trees. 

Dr.  Anand  Persad  is  a landscape  ento- 
mologist specializing  in  pest  management 
with  Davey  Tree  Expert  Company.  Lately, 
he  has  been  investigating  the  affects  of 
EAB  infestation  on  biomechanics  and 
strength  loss  among  affected  ash  trees,  and 
is  working  to  quantify  the  safety  and  haz- 
ard issues  that  go  along  with  these 
compromised  trees. 

What  he  is  finding  is  that  big  dangers 
can,  indeed,  be  posed  by  these  little  insects. 
According  to  Persad,  “Ash  trees  left  stand- 
ing for  several  years  after  dying  increase 
risk  of  failure  and  other  hazards.  This  has 
become  a growing  cause  for  concern,  since 
it  affects  tree  worker  safety.” 

The  risk  management  study  Persad  is 
involved  with  aims  to  evaluate  ash  tree 
strength  and  decay  rates,  examining  and 
comparing  insecticide-treated  ash  that  are 
visually  un-infested,  trees  currently  infest- 


Workshop  teaches  crane  best  practices 


Fourteen  participants  and  40  specta- 
tors traveled  to  Castle  Hill  at  the 
Crane  Estate  in  Ipswich,  Massachusetts, 
November  4-6  to  take  part  in  the  first 
ever  North  American  Hands-On 
Climber/Crane  Training,  an  interactive 
seminar  that  focused  on  crane-assisted 
tree  removals,  (photos  on  cover,  at  right 
and  on  facing  page) 

With  the  aid  of  four  instructors  (Mark 
Chisholm,  Dan  Mayer,  Brian  Noyes  and 
Jim  Courville),  participants  learned  a 
variety  of  ways  to  make  crane  picks 
safely  and  in  compliance  with  ANSI 
standards,  plus  had  the  opportunity  to 
set  the  appropriate  rigging,  signal  the 
operators,  and  then  finish  their  cuts. 

“It  seems  there  is  never  enough  time 
on  the  job  to  address  true  training,”  says 
Mark  Chisholm,  three  time  ISA  tree 
climbing  champion.  “Courses  like  these 
are  a must.  They  help  deliver  real, 
hands-on  training.” 

“Mark  has  been  doing  this  work  over- 
seas for  about  10  years,  but  we’ve  never 
seen  anything  quite  like  it  here  in  the 
U.S.  It’s  usually  courses  where  you’re 
just  sitting  around,”  says  Jim  Courville, 
from  Mayer  Tree  Service  in  Essex 
Mass.  “This  event  in  Ipswich  is  the  first 
interactive,  hands-on  crane  training. 
We’re  exploring  different  techniques 
and  methods,  learning  new  standards.” 

Attendees  took  advantage  of  chain 
saw  safety  and  maintenance  classes, 
browsed  vendor  booths  and  enjoyed  a 
field  day  area  with  equipment  demos 
and  discounted  equipment  for  sale. 
Additionally,  all  the  tree  work  complet- 
ed at  the  event  was  donated  by  the  event 
organizers  to  the  historic  Crane  Estate. 
Participants  traveled  from  as  far  away 


ON  THE  COVER:  Several  TCIA  members  were  among 
those  taking  part  in  the  three-day  crane  training  in 
Massachusetts  in  early  November.  Shown  are,  from 
left,  instructor  Brian  Noyes,  of  Tree  Solutions  in  North 
Stonington,  Connecticut,  Chris  Girard  of  Girard  Tree  in 
Gilmanton,  New  Hampshire  (green  shirt);  and  Rob  Frost 
of  Mayer  Tree  in  Essex,  Mass.,  operating  the  crane. 


A participant  in  the  crane  training  workshop  takes  a 
break  after  a pick.  Photos  by  Kathleen  Costello. 

as  Canada  and  Oregon  to  take  part. 

Dan  Mayer,  president  of  Mayer  Tree, 
expressed  his  satisfaction  at  the  turnout. 
“We’re  teaching  these  guys  crane  work, 
but  we’re  also  showing  them  ways  to 
contribute  to  their  communities  once 
they  return  to  Texas,  Canada,  Oregon  or 
wherever  they’re  from.  The  outreach 
work  is  what’s  really  important.” 

TCIA,  which  granted  19  CTSP  CEUs 
for  participants,  is  proud  to  have  co- 
sponsored this  event.  Primary  sponsors 
included  Stihl,  Vermeer  and  Manitowoc 
Cranes,  alongside  other  sponsors: 
Arborwear,  Shawmut  Equipment,  New 
England  Ropes,  New  Hampshire 
Arborists  Association,  St.  Pierre  USA, 
New  England  Ropes,  Jay  Sturm  and 
Cranes  Aerial  Truck  Service, 
International  Society  of  Arboriculture, 
and  Honey  Brothers  Arborist  Supplies. 

View  photos  from  the  event  at  TCIA’s 
Flickr  Stream  or  check  out  a quick  video 
on  our  YouTube  Channel.  Event  organiz- 
ers hope  that  more  hands-on  training 
events  will  take  place  in  the  future.  Visit 
www.tcia.org  to  stay  updated. 


ed  (within  one  to  two  years)  and  trees  that  data  will  help  resolve  ash  strength  losses 
have  been  dead  for  two  to  four  years.  “The  attributed  to  EAB  and  help  quantify  risk  of 
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Mark  Chisholm  gives  pointers  on  rig- 
ging during  the  crane  workshop  in 
Ipswich,  Massachusetts,  in 
November  check  the  rigging  on  a 
piece  prior  to  a lift. 


THE  SAW  THAT  CUTS  FASTi 
LASTS  LONGER 

4 i ft1^4  *1^.  - 
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Cuts  20%  Faster  Than  Comparable  Professional  Saws!* 

Professionals  know  the  importance  of  buying  quality  tools  that  work  better,  last  longer 
and  save  money  over  the  life  of  the  tool.  Thatfs  why  Corona  created  the  new  QuickSaw  line, 
the  ideal  choice  for  arborists  who  rely  on  their  tools  every  day. 

QuickSaw's  exclusive  patent-pending  tooth  pattern  delivers  a 20%  faster  cut,  helping  you  finish 
the  job  fast  so  you  can  move  on  to  the  next  one.  And  its  high-carbon,  impulse- hardened  teeth 
stay  sharp  longer.  You’ll  need  fewer  replacement  blades  - saving  you  money  in  the  long  run. 
QuickSaw's  dependable  stroke  and  hooked  blade  keep  the  saw  moving  smoothly,  helping  you 
remain  more  stable  and  safe  as  you  cut. 


So  get  the  saw  whose  name  says  it  all  — QuickSaw. 

Look  for  a full  line  of  QuickSaw  products, 

from  Corona  distributors  nationwide,  or  at  coronaclipper.com 


■On  Average 

f Limitations  apply.  See  Statement  of  Warranty  at  coron.aclippcr.com  for  details. 
©2010  Corona  Clipper  Inc, 
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the  tree  failing  during  the  removal 
process,”  he  explains. 

A careful  scientist,  Persad  is  cautious  in 
making  preliminary  assessments,  stating, 
“I  don’t  want  to  say  there  is  a higher  failure 
rate,  necessarily,  but  there  definitely  seems 
to  be  some  risk  (to  tree  workers)  attached 
to  working  with  EAB-ridden  trees.  This 
can  be  extended  to  other  diseased  trees  as 
well,”  he  adds. 

Stressing  again  that  all  the  data  is  not  in, 
Persad  refers  to  a series  of  virtually  simulta- 
neous events  to  illustrate  his  point. 

“Though  anecdotal  nature,”  he  says,  “and 
recognizing  there  are  unknowns,  we  do 
have  reports  of  a single  week  in  2009  in 
which  five  people  were  taken  to  the  hospital 
(in  the  Toledo,  Ohio,  area)  for  treatment  of 
injuries  working  with  EAB  infested  trees  - 
accidents  from  a tree  or  branch  falling.” 

Therefore,  in  situations  like  these,  he 
says,  “This  is  where  the  arborist  would  be 
advised  to  require  the  use  of  a crane,  espe- 
cially in  large  trees  and  in  awkward 
situations  where  it  is  unwise  to  support  a 
climber  up  in  the  trees.  These  reported 
accidents  and  our  study  data  show  that 
something  is  definitely  happening,  and 
that’s  what  got  me  started  on  a study  of 
branch  strength  and  the  EAB.” 

Results  so  far  show  a measurable 
decrease  in  branch  strength,  according  to 
Persad,  but  not  necessarily  with  sufficient 
data  to  be  statistically  formulaic;  that  is  to 
say,  it  is  hard  to  predict  the  condition  of  a 
tree  accurately  at  any  given  time  in  its  EAB 
demise,  at  least  given  current  data.  “Where 
we  are  seeing  anomalies  is  in  the  percent- 
age of  moisture  of  infested  trees;  even 
those  still  alive  have  lower  moisture  con- 
tent due  to  infestation.” 

“Hand  in  hand  with  that,  we  are  analyzing 
branch  cracks  from  static  load,  and  we  do 
find  more  cracking  with  infested  trees  earli- 
er in  the  load  test  due  to  the  EAB,”  Persad 
says.  “But  we  do  not  know  yet  whether  this 
strength  loss  is  due  to  moisture  loss  or 
another  effect  of  the  infestation.” 

Furthermore,  in  field  studies,  Persad 
says,  surveys  of  trees  that  failed  from  wind 
occurrence  in  areas  where  EAB  is  preva- 
lent versus  areas  where  it  is  not  a problem, 
“We  found  that  trees  with  EAB  had  statis- 
tically significant  higher  failure  rates  in  the 
upper  canopy  than  a healthy  ash  tree.  We 
found  more  occurrences  and  failure  closer 
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to  the  branch  union.” 

He  is  also  finding  significant  anomalies 
at  the  base  of  EAB  affected  trees  in  which 
there  is  a statistically  greater  incidence  of 
trees  breaking  at  their  base.  His  data  does 
not  yet  point  to  a clear  cause  of  compro- 
mise, just  that  the  danger  exists. 

“The  study  is  still  ongoing  in  collabora- 
tion with  Kent  State  University.  We  talk  all 
the  time  and  merge  data  for  the  risk  data- 
base on  tree  failure,”  Persad  says. 

However,  he  does  know  enough  from  his 
research  at  this  point  that  diminished  tree 
structure  should  be  an  immediate  warning  to 
tree  care  operators  to  limit  the  use  of 
climbers  and  to  increase  the  use  of  devices 
such  as  bucket  trucks  and  especially  cranes. 
“Owners  and  workers  need  to  know  that 
with  guys  climbing  ash  trees  (affected  by 
EAB)  every  day,  that  the  problem  will  come 
to  light  at  some  period  after  the  infestation, 
and  they  need  to  take  preventive  action.” 

“Regarding  the  use  of  cranes,  I think  sit- 
uations where  cranes  are  best  utilized  are 
related  to  hazards  such  as  proximity  to 
power  sources,  compounded  by  compro- 
mised trees,  the  extent  of  which  one  just 
cannot  know,”  says  Persad.  “In  cases  of  a 
tree  that  had  died  and  we  do  not  have  an 
apparent  cause,  just  its  sudden  death,  we 
may  want  to  revisit  current  approved  prac- 
tices and  maybe  require  the  use  of  a crane.” 

“My  gut  opinion  if  I were  a climber  is 
that  I would  want  to  inspect  a tree  visually, 
and  if  I suspect  potential  issues  such  as 
what  is  likely  to  happen  to  that  to  tree 
under  load  or  when  pieces  are  coming 
down,  I’d  want  to  reduce  rigging  risks  with 
equipment  like  a crane,”  Persad  explains. 

Crane  use  on  the  increase 

The  use  of  cranes  in  tree  care  has  already 
been  on  the  increase  for  several  years;  the 
spread  of  EAB  and  the  results  of  the 
research  on  the  integrity  of  EAB  damaged 
trees  may  give  that  trend  a boost. 

Cranes  are  not  inexpensive.  A good  one 
new  can  run  up  to  $1.4  million  or  more. 
But  according  to  one  TCIA  member  who 
has  four  of  them  in  use,  they’re  worth  it  - 
and  they  don’t  really  cost  you  all  that 
money! 

Dan  Mayer,  owner  of  Mayer  Tree  Service 
in  Essex,  Massachusetts,  serves  much  of  the 
northeast  region  of  the  Bay  State  and  does  a 
lot  of  removals,  plant  health  care  work  and 


general  pruning.  He  owns  four  cranes,  three 
of  which  are  all-terrain  units.  Mayer  says 
cranes  can  be  grouped  in  four  main  cate- 
gories, but  they  all  do  about  the  same  thing 
- reach  for  the  sky. 

There  are  boom  trucks,  crane  trucks,  all 
terrain  cranes  and  crawlers.  The  boom 
truck  is  a crane  device  mounted  on  a stock 
chassis.  The  truck  crane  consists  of  a pur- 
pose-built chassis,  essentially  a carrier  built 
specifically  to  manage  the  crane.  The  all- 


terrain  is  a big-wheeled  unit,  and  the 
crawler  is  a crane  on  tracks. 

Mayer  owns  and  operates  three  cranes 
classified  at  150-foot  reach  and  one  at  205 
feet.  “It’s  best  to  classify  them  by  weight, 
60-  and  115-ton  capacity  respectively.  The 
reason  for  that  is  to  be  able  always  to  work 
under  the  stated  max  capacity,”  Mayer 
explains. 

Mayer  uses  the  cranes  mostly  for  take- 
downs because  they  make  it  easier  to  get 
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Some  basic  pointers  to  consider  when  buying  a crane 


C C"\7"es,  we  are  seeing  more  activity  in 
X cranes  being  used  in  tree  care,” 
says  Kevin  O’Connell,  sales  representa- 
tive with  Shawmut  Equipment,  a 
multi-line  crane  dealer  headquartered  in 
Manchester,  Connecticut.  “In  New 
England,  for  example,  tree  care  pros  have 
used  cranes  for  years,  but  what  we  are 
seeing  is  more  of  them  looking  at  larger 
cranes.  Much  of  that  is  attributable  to 
safety  factors.  With  larger  cranes  come 
larger  capacities  and  productivity.  With 
larger  cranes,  tree  care  pros  find  one  can 
service  or  take  down  larger,  taller  trees 
and  access  them  much  easier.” 


So,  what  top  things  does  a potential 
crane  buyer  need  to  know?  Here  is  a list 
to  start  with,  according  to  O’Connell. 

1)  Know  the  crane’s  specifications. 
Make  sure  you  have  the  boom  length  you 
need.  (Typically,  tree  care  applications 
require  longer  booms,  or  main  arms.) 

2)  Know  the  unit’s  load  chart.  This 
goes  hand-in-hand  with  No.  1 . Ensure  the 
crane  has  the  capacity  to  handle  your  typ- 
ical loads  safely  once  it  reaches  its 
working  height. 

3)  Look  for  technology  inherent  in  the 
crane  to  make  sure  the  operator  stays 
within  load  charts.  Look  for  an  onboard 


computer  that  can  report  that  capacity  in 
real  time. 

4)  Check  to  see  if  the  crane  can  work  in 
your  typical  environment.  For  example, 
check  for  steering  on  all  axles  or  suspen- 
sion. Is  there  a suspension  capability  that 
can  keep  all  wheels  on  the  ground  simul- 
taneously in  rough  terrain?  (This  also 
helps  spread  loads  to  four  wheels  in  resi- 
dential areas.) 

5)  Look  into  typical  resale  value  for  the 
model  you’re  interested  in.  It’ll  be  a 
guide  to  how  large  a percentage  of  the 
initial  value  you  get  back  at  resale  or 
trade-in. 


spective,  using  a crane  gives  us  more  of  a 
margin  of  error.  Think  of  it  like  a 15 -inch 
chipper.  That  may  be  the  machine’s  max- 
imum capacity,  but  you  are  better  off 
running  it  with  a steady  diet  of  10-inch 
material  and  the  occasional  large  piece 
than  always  at  capacity.” 

“Staying  under  capacity  means  the 
equipment  does  not  wear  out  as  fast,  since 
there  is  less  fatigue  on  the  machine,  and  we 
find  with  cranes,  because  of  their  capaci- 
ties, that  there  is  less  fatigue,  too,  for  the 
climber,”  Mayer  says. 

Mayer  can’t  say  enough  about  the  use  of 
cranes  in  the  tree  care  business.  Despite 
their  seemingly  high  cost,  they  are  all 
about  profit. 

“We  get  jobs  others  can’t.  We  also  get 
more  jobs  overall,  because  we  have  the 
capability  and  the  speed  to  get  the  job 
done.”  He  says  the  use  of  the  crane  has 
proven  to  have  an  appreciable  impact  on 
the  efficiency  of  a job,  which  translates  to 
the  bottom  line.  And  that’s  why  he  has  four 
in  regular  use. 

“It  is  rare  that  we  rent  out  a crane,  but 
when  we  do  it  includes  the  operator,  and 
sometimes  a climber.” 

A crane  is  a major  investment,  but 
Mayer  has  proven  over  the  years  that  he 
gets  it  back  on  labor-savings.  “People  ask 
me  how  they  can  make  $850,000  back  on  a 
crane  in  this  business.  They  have  to  keep  in 
mind  that  they  will  never  use  up  the  whole 
value  of  the  machine.  In  five  years,  for 
example,  the  crane  should  have  something 
like  $700,000  or  more  in  value  remaining. 


up  and  into  the  trees,  especially  in  awk- 
ward situations. 

“This  is  the  safest  way,”  he  says.  “Any 
crane  we  work  uses  two-way  headsets, 
which  allow  the  crane  operator  and  climber 
to  communicate  for  efficiency  and  safety.” 

When  asked  why  he  uses  a crane  over 
another  lifting  device,  he  says  that  he 


prefers  to  use  equipment  with  larger  capac- 
ity, even  though  they  are  more  expensive 
and  more  specialized  than,  for  example,  a 
boom  truck. 

“We  find  we  are  not  constantly  using 
the  crane  to  its  capacity.  With  a boom 
truck,  we’d  often  have  to  go  to  the  edge  of 
the  (capacity)  chart.  From  a safety  per- 
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TCI  A PRODUCTS 
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Altec’s  AC23-95B  Hydraulic  Telescopic  Crane  has  a 23.5- 
ton  maximum  lifting  capacity  and  a 95-foot ; four-section 
boom. 

You  are  actually  spending  about  $150,000 
over  five  years  for  the  best  piece  of  equip- 
ment you  can  get.” 


The  yearly  expense  of  $30,000  is  more 
than  offset  by  more  and  better  business, 
and  in  reduced  labor  costs,  he  says.  He’s 
convinced  a crane  in  tree  care  will  get  you 
more  and  better  business  and  save  you 
labor  time. 

“This  is  a specialized  piece  of  equip- 
ment. I do  not  recommend  buying  used.  It 
is  better  to  know  what  you  have  in  terms  of 
the  status  of  your  crane  and  know  exactly 
what  your  payment  is  month  to  month,  ver- 
sus the  unknowns  of  a used  crane,”  Mayer 
says.  “You  don’t  want  surprises.” 

As  a user  and  promoter  of  cranes  in  the 
tree  care  business,  Mayer  was  heavily 
involved  in  a three-day  training  session  at 
the  Crane  Estate  in  Ipswich,  Mass.,  in 
early  November,  during  which  partici- 
pants contributed  equipment  and  labor  to 
provide  crane  training  to  arborists  while 
sprucing  up  the  historic  property.  (See 
cover  photo) 

“You  are  not  spending,  you  are  invest- 
ing,” Mayer  says  in  summing  up.  “Tree 
care  has  traditionally  been  a young  man’s 
game;  and  you  need  machines  to  stay 
healthy  - physically  and  in  business.”  ^ 


Best  Management 
Practices  for  Crane 
Use  in  Arboriculture 


exclusively  from  TCIA 

■ Combines  technical 
information  from 
professional  crane 
operators  and 
arborists  who  use 
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Management  Exchange 


By  John  Spence 

Avery  close  friend  called  recently  to 
ask  if  I could  facilitate  an  upcom- 
ing strategic  planning  retreat  for 
his  company  and  unfortunately  the  days  he 
needed  were  already  booked.  So,  what  I did 
offer  was  to  send  him  a quick  overview  of 
what  I feel  it  takes  to  put  together  a success- 
ful strategic  planning  retreat. 

1 .  The  best  place  to  start  is  at  the  end.  Step 
one  is  to  create  a very  specific  description  of 
exactly  what  you  want  as  the  deliverable 
from  the  event.  What  would  a perfect  out- 
come look  like?  How  will  it  be  measured?  If 
you  can  figure  out  specifically  what  you 
want  the  retreat  to  achieve,  it  is  pretty  easy 
to  go  backwards  from  the  finish  line  and 
build  a program  to  reach  it  successfully. 

2.  Use  an  outside  facilitator,  someone 
with  superb  experience  in  running  many, 
many  similar  retreats.  There  are  two  main 
reasons  to  use  a facilitator:  Process  and 
People. 

Truly  qualified  facilitators  will  have  a 
proven  process  they  have  used  for  years  to 
get  teams  successfully  to  the  desired  out- 
come. It  really  does  not  make  too  much  of 
a difference  what  process  they  use,  so  long 
as  it  is  intuitive,  easy  and  effective.  The 
other  main  reason  for  a facilitator  is  peo- 
ple, or  better  said  - egos.  You  need 
someone  who  is  NOT  from  the  organiza- 
tion who  can  step  in  and  take  control  if 
things  get  off  track,  someone  who  is  not 
afraid  of  the  political  ramification  of  telling 
their  boss  to  be  quiet!  An  outside  facilitator 
is  perfect  to  play  the  part  of  “process  wee- 
nie” in  shutting  down  tangents  and  pushing 
back  on  overbearing  individuals. 

3.  Decide  whether  this  is  a “strategic 
planning”  retreat  or  a “planning”  retreat.  In 


An  outside  facilitator  is  perfect  to  play  the  part  of 
“process  weenie”  in  shutting  down  tangents  and  pushing 
back  on  overbearing  individuals. 


other  words,  are  the  people  there  actually 
going  to  take  part  in  setting  the  strategy,  or 
are  they  simply  there  to  figure  out  how  to 
implement  someone  else’s  already  devel- 
oped strategy?  I have  seen  a lot  of  retreats 
go  up  in  flames  when  the  participants 

Winter*  management*Conference 

WMC2011 

February  6-11,2011 
Grand  Cayman 

* Preview!  * 


thought  they  were  going  to  be  able  to 
impact  and  influence  strategy,  only  to  find 
out  it  had  already  been  set  in  stone  and 
their  only  role  was  developing  a work  plan. 

4.  Is  the  team  ready  to  have  a high-level 
retreat?  Do  you  have  the  level  of  trust  and 
professional  respect  necessary  to  have  the 
sort  of  open,  honest  and  robust  discussion 
critical  in  developing  a truly  effective 


strategic  plan?  If  people  do  not  feel 
extremely  comfortable  sharing  opposing 
opinions,  fighting  for  unpopular  positions 
and  challenging  the  status  quo  - you  will 
never  be  able  to  have  the  intellectually  rig- 
orous debated  needed  to  arrive  at  a superior 
strategic  plan. 

5.  Try  to  get  as  much  done  before  the 
retreat  as  possible.  Typically  I do  three  key 
things  a few  weeks  before  the  retreat. 

A)  I deploy  an  online  “Organizational 
Effectiveness  Audit”  to  every  person 
who  will  be  involved  in  the  retreat.  This 
is  a brief,  confidential  survey  to  gauge 
the  level  of  trust,  openness,  and  respect 
within  the  team.  If  the  scores  from  this 
audit  are  not  high  enough,  I will  recom- 
mend replacing  the  first  day  of  the  retreat 
with  a High  Performance  Teams  work- 
shop in  order  to  get  the  group  ready  for 
the  rest  of  the  work. 

B)  I ask  everyone  to  carefully  review  the 
current  Vision/Mission  (if  they  have 
one)  and  to  come  prepared  with  any 
comments  and  suggestions  - ONLY  if 
they  feel  very  strongly  that  changes 
need  to  be  made.  Opening  up  the  vision 
and  mission  to  general  discuss  is  usual- 
ly opening  up  a can  of  worms  you’ll 
never  get  shut  again.  The  way  I look  at 
it,  the  vision  and  mission  are  sort  of  like 
a tattoo.  They  are  supposed  to  be  pretty 
permanent  and  are  very  painful  to 
change,  so  you  need  to  be  certain  you’re 
not  happy  with  what  you  have  before 
you  undergo  the  effort  of  working  on  it. 

C)  I ask  people  to  do  a fair  amount  of  the 
SWOT  (strengths,  weaknesses,  oppor- 
tunities, threats)  work,  before  they 
arrive.  I give  them  some  key  questions 
under  Internal  Strengths/Internal 
Weaknesses  and  External  Threats/ 
External  Opportunities  and  ask  them  to 
fill  in  the  answers.  The  key  here  is  that 
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the  answers  MUST  be  in  the  form  of  a 
statement  of  “fact.”  Things  they  either 
know  or  don’t  know.  No  guessing,  no 
estimating,  and  no  assumptions  - we 
need  to  deal  with  facts.  And  where  we  do 
not  know  - now  we  know  we  need  to  go 
and  find  the  facts! 

6.  Once  we  get  to  the  retreat,  it  should  be 
a very  brief  discussion  to  quickly  deter- 
mine if  the  vision/mission  are  still  relevant 
and  on  target.  (If  not,  I try  to  work  fast  to 
get  consensus  on  appropriate  changes.) 
With  everyone  on  board  for  the  vision/mis- 
sion, the  next  step  is  to  break  people  into 
teams  to  do  the  SWOT  analysis.  I like  to 
try  to  keep  the  teams  small  enough  so  that 
no  one  can  hide  and  not  participate,  four  to 
eight  people  is  just  about  right.  I also  want 
each  team  to  have  representatives  from  dif- 
ferent parts  of  the  organization,  not  all 
from  the  same  department  or  managerial 
level  - diversity  is  a key  here.  I will  typi- 
cally give  them  about  three  hours  to  share 
all  of  the  SWOT  homework  they  did  before 
the  session  and  develop  lots  of  new  SWOT 


I do  not  let  the  teams  talk 
to  each  other  once  they 
start  the  SWOT process.  I 
want  them  to  work  com- 
pletely independently 
because  I am  interested 
in  seeing  how  well  the 
different  teams  are  corre- 
lated on  what  they  feel 
are  the  best  strategies. 

issues  as  a team.  (Again,  everything  must 
be  written  as  a “factor,”  a clear  and  specif- 
ic statement  of  fact). 

Side  Note:  I do  not  let  the  teams  talk  to 
each  other  once  they  start  the  SWOT 
process.  I want  them  to  work  completely 
independently  because  I am  interested  in 
seeing  how  well  the  different  teams  are 


correlated  on  what  they  feel  are  the  best 
strategies.  In  consulting  terms  this  is  called 
MECE  (Mutually  Exclusive, 

Comprehensively  Exhaustive).  If  all  of  the 
teams  come  back  and  say  pretty  much  the 
same  things,  then  I have  a high  confidence 
level  that  a bunch  of  smart  people  looked 
at  a lot  of  data  and  came  to  a general  con- 
sensus on  the  appropriate  course  of  action. 
But  not  through  (( group  think ” because  the 
teams  did  not  cross-pollinate!  If  all  the 
teams  come  back  and  present  wildly  differ- 
ent strategies,  I know  I have  a problem. 
And,  if  the  teams  come  back  with  about  an 
80 percent  overlap?  Well,  that  is  where  the 
facilitator  earns  their  fee,  by  working  to 
mesh  and  mold  the  various  ideas  into  a sin- 
gle coherent  and  agreed-upon  strategy. 

7.  Once  I feel  comfortable  that  we  have 
pretty  much  exhausted  the  SWOT  analysis, 
I will  ask  the  teams  to  go  back  and  take  all 
of  their  SWOT  factors  and  prioritize  them. 

► An  “A”  priority  factor  is  one  that 
requires  immediate  attention.  It  is  a critical 
issue  and  demands  action. 
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under  foot. 
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► “B”  factors  are  important,  but 
require  no  action  right  now.  They  might 
need  action  in  a month  or  two,  or  we 
might  have  to  address  some  “A”  factors 
before  we  can  take  any  action  on  one  of 
the  “B”  factors. 

► The  “C”  Factors  are  important,  but 
there  is  nothing  we  can  specifically  do  to 
impact  them.  These  might  be  economic, 
political  or  regulatory  factors  that  we  need 
to  watch  carefully  and  possibly  respond  to, 
but  there  is  nothing  per-se  that  the  organi- 
zation can  do  to  influence  or  control  this 
particular  factor. 

8.  When  the  factoring  process  is  com- 
plete, the  teams  sit  back  and  look  for 
patterns  in  their  factors.  Where  to  they 
seem  to  group  together?  Do  we  have  a 
high  number  of  “A”  and  “B”  factors 
around  say  - customer  focus  or  funding, 
or  marketing?  The  goal  here  is  to  look  for 
the  three  or  four  major  areas  that  all  of  the 
critical  factors  seem  to  be  falling  into. 
These  then  will  become  your  Strategic 
Objectives  (Strategic  Thrusts,  Strategic 
Objectives,  Key  Result  Areas,  Strategic 
Priorities  - whatever  name  your  organiza- 
tion likes.) 

Side  Note:  you  notice  I said  three  or  four 
Strategic  Objectives.  Okay,  maybe  you 
could  stretch  it  to  five  - but  you  cannot 
have  23  Strategic  Objectives!  Not  even 
15,  12  or  10.  The  key  to  effective  strate- 
gy is  FOCUS.  You  must  get  it  down  to 
the  few  truly  critical  priorities  and  then 
most  importantly  - figure  out  what  to 
say  “NO”  to. 


9.  In  most  retreats,  this  is  about  as  far  as 
you  can  get,  with  possibly  a little  discus- 
sion about  the  tactical  implementation  of 
the  strategies.  This  leads  me  to  two  VERY 
important  issues. 

The  first  is  that  the  diverse  teams  we 
created  to  develop  the  strategies  are  not 
good  for  deciding  on  tactical  implemen- 
tation issues.  Those  should  be  developed 
by  the  people  who  will  be  held  responsi- 
ble for  actually  doing  the 
implementation.  I try  to  let  the  people 
who  do  the  work  every  day  figure  out  the 
best  way  to  do  it  in  the  future.  Yes  we 
give  them  some  ideas  and  input,  but  ulti- 
mately they  need  to  decide  on  the  best 
way  forward  for  the  projects  that  they 
have  the  most  expertise  on. 

The  other  key  issue  is  that  a strategic 
plan  is  NOT  complete  until  you  have  also 
developed  a “Strategic  Execution  Plan.”  So 
at  this  point  I usually  complete  the  retreat 
and  send  the  project  teams  off  to  work  on 
their  specific  implementation  plans. 

10.  Perhaps  several  weeks  later,  after  a 
number  of  rounds  of  sharing  and  editing 
the  strategic,  tactical  and  execution  plan 
rough  drafts,  the  entire  planning  team  gets 
back  together  to  look  at  the  final  document. 
Here  is  where  they  hash  out  the  last  details 
and  work  to  create  a document  that  every- 
one feels  good  about  and  is  willing  to 
commit  to.  Often  times,  when  I feel  the 
entire  group  is  pretty  much  there,  I will 
have  everyone  stand  up.  I then  say,  “If  you 
are  very  happy  with  this  document,  this 
vision,  these  key  strategies  and  the  tactical 
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and  implementation  plans  to  support  it  - 
and  you  are  100  percent  committed  to  exe- 
cuting this  plan  and  being  held  accountable 
for  what  is  in  it  - please  take  a seat.” 

For  anyone  left  standing,  we  discuss 
their  issues  until  one  of  three  things  hap- 
pens: they  change  their  mind  and  freely  sit 
down,  they  convince  everyone  else  to 
make  a change  in  the  plan  because  of  their 
input,  or  they  refuse  to  commit  to  the  plan, 
which  usually  means  they  leave  the  organ- 
ization (this  does  not  happen  very  often  - 
but  it  does  happen!). 

At  this  point  the  plan  is  finally  complete 
and  here  is  what  you  have  accomplished: 

► You  have  given  everyone  a say  in  the 
outcome,  a chance  to  fully  participate  in 
crafting  the  key  strategies  to  move  the 
organization  forward. 

► You  have  endured  a thorough  and 
exhaustive  process  to  ensure  the  best  pos- 
sible ideas  and  suggestion  went  into  the 
plan  - and  that  the  plan  did  not  get  hijacked 
in  a group-think  session. 

► You  have  prioritized  the  key  strategies 
to  allow  for  the  proper  allocation  of 
resources,  people,  funds  and  time  - by  fig- 
uring out  what  to  focus  on  and  where  you 
must  say  “no.” 

► The  people  who  will  be  responsible  for 
actually  implementing  the  plan  have 
played  an  integral  part  in  developing  the 
specific  tactical  plan  for  effectively  execut- 
ing the  strategic  plan. 

► You  have  gained  consensus  and  com- 
mitment to  accountability  in  a very  public 
and  powerful  way. 

Now  comes  the  REALLY  hard  work 
the  100  percent  disciplined  execution  of 
the  plan  for  the  next  10  months  or  so  before 
it  is  time  to  start  the  process  over  again! 

John  Spence  has  earned  a reputation 
as  a leading  authority  in  the  areas  of 
strategic  thinking,  high-performance 
teams,  advanced  leadership  development 
and  delivering  consistently  superior  cus- 
tomer service,  making  him  one  of  the 
most  sought  after  executive  educators 
and  professional  speakers  in  America. 
He  will  present  “Achieving  Business 
Success”  at  TCIAs  Winter  Management 
Conference  this  February  on  Grand 
Cayman.  For  more  information  or  to  reg- 
ister, visit  www.tcia.org  and  click  on  the 
Meetings  tab.  ^ 
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Cutting  Edge  - News 

New  CEO  at  Lewis  Tree 

Thomas  R.  Rogers  last  month  took  over 
the  reins  as  CEO/president  of  TCIA-mem- 
ber  Lewis  Tree  Service,  Inc.,  based  in 
Rochester,  New  York.  He  succeeds 
Richard  C.  Alt,  who  will  semi-retire, 
remain  as  chair  of  the  board  and  work  in  a 
consulting  capacity  for  the  next  fiscal  year. 

Rogers,  a veteran  of  the  tree-care  indus- 
try, received  his  business  degree  from 
Monroe  Community  College  in  Rochester, 
then  began  work- 
ing in  the  field  in 
the  mid  ’70s.  In 
1979,  he  was  pro- 
moted to  regional 
sales,  and  during 
the  next  10  years 
was  instrumental 
in  developing  and 
managing  divi- 
sions that  handled 
residential  servic- 
es, insect  disease 
control,  land  clearing  and  utility  line  clear- 
ance. In  the  early  ’90s,  Rogers  worked  as  a 
division  manager  in  Florida,  then  division 
vice  president.  In  2005,  he  returned  to  the 
home  office  to  become  COO.  In  2009,  he 
was  named  president  of  the  company,  and 
one  year  later  takes  up  the  reins  of  CEO. 

“I  am  grateful  for  the  relationships  that 
have  guided  and  led  me  here,”  Rogers  said. 
“I  am  grateful  for  the  many  individuals 
who  have  worked  with  me  whose  visions 
and  goals  match  my  own.  I am  grateful  for 
my  family’s  support.” 

Brian  Black  named  director 
of  sales  for  Teupen  USA 

Teupen  USA,  a TCLA  member  and  sub- 
sidiary of  German  aerial  lift  manufacturer 
Teupen  GmbH,  appointed  Brian  W.  Black 
as  director  of  sales  for  the  Americas  effec- 
tive November  15.  Black  has  worked  as  a 
sales/marketing  executive  specializing  in 
the  qualifying,  appointment  and  successful 
running  of  heavy  equipment  dealer  and  dis- 
tribution organizations  in  the  Americas  and 
overseas  since  1976.  He  recently  ran  his 
own  consulting  company  and  has  held  exec- 


utive positions  at  Terex,  Genie  Industries, 
Grove  LLC.,  JLG  Industries,  Mitsubishi 
Heavy  Industries 
and  Caterpillar. 

“Brian’s  leader- 
ship, coupled  with 
his  corporate  and 
industry  experi- 
ence, is  ideally 
suited  to  help  fur- 
ther Teupen  USA’s 
progress  in  North 
America”  states 
Scott  Reynolds, 
president  of 
Teupen  USA,  headquartered  in  Pineville, 
North  Carolina.  “Brian’s  main  focus  will 
be  Teupen’s  continued  and  accelerated 
growth  in  the  America’s  through  the  fur- 
ther development  of  a strong  dealer  and 
rental  network  for  our  LEO  products.” 

Toro  acquires  US  Praxis,  Inc. 

The  Toro  Company  has  acquired  certain 
assets  from  USPraxis,  Inc.,  a manufacturer 
of  outdoor  power  equipment.  Through  the 
acquisition,  Toro,  a TCIA  associate  mem- 
ber, adds  a dedicated  lineup  of  stump 
grinders,  wood  chippers  and  log  splitters  to 
its  product  portfolio  to  strengthen  its  offer- 
ing to  the  rental  market. 

“The  addition  of  these  products  allows 
Toro  to  continue  to  broaden  and  strengthen 
its  compact  equipment  solutions  for  the 
rental  and  landscape  markets,”  said  Rick 
Rodier,  general  manager  of  Toro’s 


Site  work  Systems  Business. 

USPraxis  products  will  be  marketed 
under  the  Toro  brand  and  sold  through 
Toro’s  compact  utility  equipment  distribu- 
tion channel.  USPraxis  provides  cutting 
blades  for  stump  grinding  machines  and 
developed  the  industry’s  first  walk-behind 
stump  grinder. 

Vermeer  realigns  staff 

Vermeer  Corporation  has  made  several 
staff  realignments  to  best  support  the  com- 
pany’s global  growth  initiatives. 

“Every  segment  within  Vermeer  is  think- 
ing globally  and  focusing  on  the  four 
geographic  regions  where  Vermeer  has 
already  invested  in  growth  potential, 
including  Europe,  the  Middle  East  and 
Africa;  Latin  America  and  Asia,  as  well  as 
continued  expansion  in  North  America,” 
said  Mary  Andringa,  president  and  CEO 
for  TCI-member  Vermeer. 

Vermeer  named  three  senior  directors  to 
vice  president.  They  include:  Mike  Byram, 
VP  of  environmental  solutions;  Steve 
Heap,  VP  of  Vermeer  Latin  America  and 
Vermeer  Europe,  Middle  East  and  Africa 
(VEMEA);  and  Dave  Wisniewski,  VP  of 
underground  solutions 

In  addition,  Jason  Andringa  will  assume 
the  role  of  VP  of  distribution  and  global 
accounts.  He  has  been  successfully  serv- 
ing as  managing  director  of  VEMEA  in 
the  Netherlands.  Frank  Beerthuis  will  take 
over  Jason’s  managing  director  role  at 
VEMEA.  4 
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Cutting  Edge  - Products 


Rayco  RC1824  brush  chipper 


Rayco’s  new  RC1824  brush  chipper  was  engineered  to  make  life  easier  for  the  operator. 
The  RC1824  was  given  a powerful  feed  system  to  pull  in  brush,  limbs  and  logs  more  eas- 
ily, with  less  trimming.  Dual,  horizontal  feed  wheels  are  off-set  to  minimize  material 

kick-up.  A 24-inch-diameter  top  feed  wheel  is 
powered  by  a planetary  drive  motor  and  easily 
climbs  over  large  logs  without  operator  assistance. 
The  chipper  throat  is  24  inches  wide,  straight 
through,  and  dead  space  between  feed  wheels  and 
chipper  drum  is  minimized.  This  18-inch 
capacity  drum  chipper  is  compact  and  power- 
ful, featuring  a standard  130  hp  Cummins  engine 
or  an  optional  1 60  hp  Cummins  turbo  diesel.  The  engine  is  rubber  isolated  for  smooth  oper- 
ation. The  biggest-in-class  chipper  drum  is  38  inches  diameter  by  24  inches  wide  to  power 
through  challenging  material.  All  this  performance  comes  in  a package  that’s  only  187.5 
inches  long  with  the  feed  table  folded. 
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Arborwear  Aquilla  Coat 


Arborwear,  LLC’s  new  Aquilla  Coat  is  a 3-in-l  parka 
style  jacket  constructed  from  a 12.5-ounce  ringspun 
cotton  canvas  shell  containing  a quilted  lining  and  a 
400-gram  zip  out  fleece  jacket.  The  Aquilla  features 
a zip-off  three-piece  hood,  two  zippered  chest  pock- 
ets and  two  zippered  hand-warmer  pockets.  The 
Aquilla  Coat  is  currently  available  in  Chestnut. 

Sizes  range  from  small  to  3XL.  Using  cutting 
edge,  free  moving  designs  and  only  the  highest 
quality  fabrics,  Arborwear  has  adapted  to  the  needs 
of  all  seriously  hard  working  folk. 
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Tree  Stake  Solutions  Treestake 


Tree  Stake  Solutions  solution  to  improper  tree  staking  is  its  new 
Treestake,  which  is  designed  to  anchor  the  root  ball  and  stabilize  the  trunk 
without  damaging  the  tree.  The  reason  you  stake  a tree  is  to  lessen  the 
movement  of  the  root  ball.  The  top  collar  does  not  touch  the  tree,  but  it 
allows  the  tree  to  sway  to  develop  a healthy  root  system.  The  top  collar  has 
an  industrial  strength  hook  & loop  for  the  closing  device,  50  durometer 
(non-abrasive)  EPDM  rubber  insert  to  protect  the  trunk  if  the  tree  sways 
during  high  winds.  The  bottom  ring  is  4-5  inches  smaller  in  diameter  than 
the  root  ball  and  the  90  degree  bend  anchors  the  root  ball;  the  legs  are  30 
inches  long,  going  into  the  undisturbed  ground  6-10  inches.  The  unit  is 
made  out  of  %-inch  or  Mi-inch  steel,  making  it  very  durable.  It  is 
reusable,  installation  time  is  approximately  2 minutes,  is  aesthetically 
appealing  and  costs  about  the  same  as  material  for  post/wire/hose 
setups.  The  hazard  issue  of  children  or  anyone  running  into  guy  wires 
is  reduced  to  zero. 
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STIHL  MS  261  chain  saw 

The  engine  technology  on  the  new 
STIHL  MS  261  and  MS  261  C-Q  chain 
saws  reduce  emissions  up  to  50  percent 
and  provide  up  to  a 20  percent  increase 
in  fuel  efficiency  as  compared  to  previ- 
ous models,  resulting  in  longer  periods 
of  use  between  refueling.  These  saws 
come  equipped  with  a decompression 
valve  for  easier  starts  and  an  advanced 


STIHL 


anti-vibration  system  that  helps  reduce 
user  fatigue.  The  compact,  space-saving 
design  of  the  split-barrel  carburetor  and 
the  stainless  steel  muffler  reduce  overall 
weight.  Both  saws  have  several  opera- 
tor-friendly components,  including  a 
side-access  chain  tensioner,  toolless  fuel 
and  oil  caps  with  retainers,  and  a 
translucent  fuel  tank.  Captive  bar  nuts 
are  retained  in  the  sprocket  cover  to  pre- 
vent their  loss  and  are  designed  for 
self-guided  mounting.  Pre-separation  air 
filtration  provides  greater  air  cleaning 
efficiency  and  longer  run  times  between 
filter  maintenance.  The  MS  261  C-Q 
also  includes  STIHL  Quickstop®  Plus, 
an  additional  chain  braking  system 
designed  to  stop  the  chain  in  less  than 
one  second  of  releasing  the  rear  handle. 
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Just  for  Plants  arborist  website  package 


Toro  BC-25  Brush  Chipper 


Just  for  Plants’  new  website  package,  Arborist  & 
Landscape  Pro  Complete,  is  an  innovative,  search 

engine-friendly 
website  software 
that  enables 
arborists  to  build 
and  update  their 
complete  website 
any  time,  on  their 
computer  using 
an  Internet 

browser.  No  cod- 
ing required! 
Standard  features 
include  an  online 
project  gallery, 
unlimited  number  of  pages  and  photos,  navigation  menu 
control,  customer  articles  section,  and  the  ability  to  col- 
lect e-mail  addresses.  Just  for  Plants  offers  arborists 
everywhere  a perfect  complete  website  solution.  Custom 
Web  design  and  marketing  services  are  also  available. 


Thanks  to  its  light  weight  and  com- 
pact design,  the  new  high-capacity, 
towable  Toro  BC-25  brush  chipper  can  go  any- 
where an  operator  needs  to  work.  Weighing 
just  over  1,000  pounds  and  engineered 
with  a folding  feed  tray,  this  brush 
chipper  can  be  pulled  behind  a 
small  SUV  or  van,  and  easily 
maneuvered  on  turf  and  through 
standard  36-inch  gates.  It  is  engi- 
neered with  a gravity-feed  system 
that  includes  a 23-  by  20-inch  feed  opening,  6- 
inch  capacity  and  two  single-edge  cutter  blades. 

The  Kohler  Command  Pro  CH25  V-Twin  engine 
with  heavy-duty  centrifugal  clutch  quickly  turns  piles  of  brush  into  piles 
of  fine  mulch.  And  for  ongoing  production,  the  BC-25  is  designed  with  a 
patent-pending  mulching  block  to  prevent  jams  and  patent-pending 
replaceable  cutter  block,  which  allows  operators  to  maintain  close  toler- 
ance to  the  cutter  blade.  It  comes  standard  with  trailer  lights,  as  well  as  a 
rubber  torsion  suspension  axle  for  smooth  trailering  and  an  adjustable 
swing-away  jack  with  pneumatic  tires. 
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Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.  so  u th  coin  d ustries.com 


Chassis  Cabs  Available  to 
complete  the  package 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 
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Industry  Almanac 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  >=>  news  ■=>  industry  calendar 


Events  & Seminars 


December  4,  2010 

NJAISA  Annual  Work  Day  Project 
Ocean  County  Park,  Lakewood,  NJ 
Contact:  www.NJArboristslSA.com 

December  6-7,  2010 

ArborMaster  Level  1 Aerial  Lift  Arborist  Rigging  Applications 
Irving,  TX 

Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 

December  6-7,  2010 

Certified  Arborist  Seminar  and  Exam 

Fort  Harrison  NR  Education  Ctr.,  Indianapolis,  IN 

Contact:  Lindsey  (765)  494-3625;  lapurcel@purdue.edu 

December  8-10,  2010 

ArborMaster  Level  2 Arborist  Rigging  Applications 
Irving,  TX 

Contact:  lnfo@ArborMaster.com;  860.429.5028  x 701 

December  10,  2010 

Hazardous  Tree  Identification  Seminar 
Rutgers  University,  New  Brunswick,  NJ 
Contact:  Rutgers  Cont.  Prof.  Ed.  (732)  932-9271; 
www.cpe.rutgers.edu/programs/landscape.html 
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*T  Rediscover 


January  5 -7, 2011 

Minneapolis  Convention  Center 
651-633-4987  | toll-free  888-886-6652 

www.NorthernGreenExpo.org 
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Upcoming  TCIA  webinars 

Dec.  9 

John  Allin,  JPA,  Inc. 

Profits  from  Snow  Removal 

Dec.  15 

Lee  Gilman 

Find  New  Business  in  Woodlands 

Dec.  17 

Bob  Rouse  & John  lurka 

Business  Boot  Camp  Series:  Safety  and 
Insurance 

Jan.  6 

Dr.  John  Ball 

Tree  Worker  Accidents.  What  happened  in 
2010  and  why 

Jan.  12 

Wally  Hauck 

Employee  Performance-The  CPIP  Way 
(Complete  Performance  Improvement 
Process) 

Jan.  13 

Brian  Kraff,  Market  Hardware 

Getting  #1  on  Google  - Grow  without  the 
Yellow  Pages 

Jan.  18 

Steve  Kenyon,  CTSP 

Effects  of  Weather  on  Equipment , Gear  & 
Crew 

Jan.  20 

Dave  Hineline,  CTSP 

70  Degree , Walk  Away  Tree  Felling 

Jan.  21 

Bob  Rouse  & John  lurka 

Business  Boot  Camp:  Regulatory  Compliance 

Jan.  25 

Sam  Kezar,  CTSP 

Company  Best  Practices  for  Emergency 
Response/Aerial  Rescue  Training 

Jan.  27 

Anthony  Tresselt , CTSP 

Chainsaw  Techniques  for  Spring  Poles , 
Hung-Up  Trees  & Other  Oddball  Cutting 

Scenarios 

December  16-17,  2010 

Large  Tree  Climbing  and  Rigging  Seminar 
Rutgers  University,  New  Brunswick,  NJ 
Contact:  Rutgers  Cont.  Prof.  Ed.  (732)  932-9271; 
www.cpe.rutgers.edu/programs/landscape.html 


January  18-20, 2011 

Indiana  Arborist  Association  Annual  Conference 

Marriott  Inn,  Indianapolis,  IN 

Contact:  Lindsey  (765)  494-3625;  lapurcel@purdue.edu 

January  20,  2011 

EHAP  training 

Bingham  Center,  Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992;  www.landscape.org 

January  25-26,  2011 

NJ  Plants  trade  show 
New  Jersey  Convention  Center,  Edison,  NJ 
Contact:  NJNLA  1-800-332-3976; 
Kevin@MacEvents.com;  www.NJPIantShow.com 

January  26-28,  2011 

Midwest  Chapter  ISA  (MWISA)  annual  conference 
LaVista-Omaha  Embassy  Suites,  La  Vista,  NE 
Contact:  mnorris@oppd.com;  (402)  552-5473; 
www.mwisa.opg 

February  1-2,  2011 

ASM  Winter  Arboriculture  Conference 
Lansing  Center,  Lansing,  Ml 
Contact:  ASM/Mich.  Chapter  ISA  asm@acd.net; 
www.asm-isa.org;  (517)  337-4999 

February  2-4,  2011* 

New  England  Grows! 

Boston,  MA 

Contact:  (508)  653-3009;  www.NewEnglandGrows.org 

February  6-10,  2011* 

Winter  Management  Conference  2011 

Grand  Cayman 

Contact:  Deb  Cyr  cyr@tcia.org;  1-800-733-2622; 
www.tcia.org 

Feb.  19-22, 2011 

North  American  Tree  Conference 
Savannah,  GA 

Contact:  www.isasouthern.org 


January  5-7,  2011* 

Northern  Green  Expo 

Minneapolis  Convention  Center,  Minneapolis,  MN 
Contact:  www.NorthernGreenExpo.org;  1-888-886-6652 

January  9-10,  2011 

National  Green  Centre/Former  WESTERN  annual  show 
St.  Louis,  MO 

Contact:  www.wnla.org;  1-888-233-1876 

January  11-13,  2011 

2011  Empire  State  Green  Industry  Show 
Rochester  Riverside  Convention  Ctr,  Rochester,  NY 
Contact:  1-800-873-8873;  www.nysta.org 

January  18-19,  2011* 

Certified  Treecare  Safety  Professional  (CTSP)  Workshop 

Rainbow  Treecare  Sci.  Adv. 

St  Louis  Park,  MN 

Contact:  1-800-733-2622;  ctsp@tcia.org;  www.tcia.org 


February  28-March  1,  2011 

Great  Plains  Tree  Conference 

Embassy  Suites,  Lincoln,  NE 

Contact:  NE  Arborists  Association  (402)  476-3865; 

na@assocoffice.net;  www.NEArborists.org 

March  2,  2011 

New  Jersey  Landscape  Trade  Show  & Conference  2011 
Meadowlands  Exposition  Center, 

Secaucus,  NJ 

Contact:  (201)  703-3600;  www.njlca.org;  info@njlca.org 

March  17,  2011 

NJAIS  Garden  State  Tree  Conference 
Annual  Meeting  & Professional  Improvement  Workshop 
Rutgers  University,  New  Brunswick,  NJ 
Contact:  www.NJArboristslSA.com 


* Indicates  that  TCIA  staff  will  be  in  attendance  ^ 
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Washington  in  Review 

By  Peter  Gerstenberger 


what  is  “feasible?" 


OSHA  is  proposing  to  issue  an 
interpretation  of  the  term  “feasi- 
ble administrative  or  engineering 
controls”  as  used  in  the  general  industry 
and  construction  occupational  noise  expo- 
sure standards  and  to  amend  its  current 
enforcement  policy  to  reflect  the  interpre- 
tation. For  the  purpose  of  enforcing 
compliance  with  these  standards,  the  pro- 
posal states  that  “feasible”  has  its  ordinary 
meaning  of  capable  of  being  done. 

The  proposed  new  interpretation  was 
announced  in  the  October  19  Federal 
Register. 

OSHA’s  noise  standards  specify  that  fea- 
sible administrative  or  engineering 
controls  must  be  used  to  reduce  noise  to 
acceptable  levels  and  that  personal  protec- 
tive equipment,  such  as  ear  plugs  and  ear 
muffs,  must  be  used  only  as  supplements 
when  administrative  or  engineering  con- 
trols are  not  completely  effective.  In  other 
words,  employers  only  are  cited  for  failure 
to  use  engineering  or  administrative  con- 
trols when  hearing  protectors  are  shown  to 
be  ineffective  or  the  cost  of  the  controls  are 
less  than  the  cost  of  a hearing  conservation 
program  (PPE  use). 

The  preference  for  engineering  and 
administrative  controls  over  personal  pro- 
tective equipment  is  consistent  with  the 
approach  taken  in  all  of  OSHA’s  health 
standards.  It  applies  the  concept  known  as 
the  hierarchy  of  controls  and  reflects  the 
fact  that  engineering  and  then  administra- 
tive controls  are  generally  more  effective 
than  PPE.  Under  the  agency’s  current 
enforcement  policy,  however,  the  agency 
issues  citations  for  failure  to  use  engineer- 
ing and  administrative  controls  only  when 
they  cost  less  than  a hearing  conservation 
program  (PPE),  or  such  equipment  is  inef- 
fective. 

OSHA  now  proposes  to  interpret  the 
term  “feasible”  in  conformity  with  its  ordi- 
nary meaning.  In  justifying  its  proposed 
interpretation  of  economic  feasibility, 
OSHA  cited  the  U.S.  Supreme  Court’s 


1981  decision  in  American  Textile 
Manufacturers  Institute  Inc.  v.  Donovan 
(452  U.S.  490),  which  held  that  the  word 
“feasible”  within  the  Occupational  Safety 
and  Health  Act  means  “capable  of  being 
done,”  regardless  of  costs  and  benefits. 

Three  years  after  that  case,  however,  the 
Occupational  Safety  and  Health  Review 
Commission  deviated  from  the  Supreme 
Court’s  interpretation  in  Sherwin-Williams 
Co.  (11  OSH  Cases  2105)  and  held  that  it 
did  not  have  to  abandon  cost-benefit  analy- 
sis, leading  to  OSHA’s  current  enforcement 
policy. 

Since  the  Sherwin-Williams  Co.  deci- 
sion, the  Supreme  Court  has  made  the 
Labor  Department  responsible  for  inter- 
preting OSHA  standards,  and  OSHRC 
solely  responsible  for  determining  whether 
those  interpretations  are  reasonable.  Citing 
that  authority,  OSHA  has  proposed  adher- 
ing to  the  American  Textile  Manufacturers 
Institute,  Inc.  v.  Donovan  and  concluded 
that,  “...  engaging  in  cost-benefit  analysis 
under  [its  noise  standards]  is  contrary  to 
the  plain  meaning  of  feasibility  and  thwarts 
the  safety  and  health  purposes  of  the  OSH 
Act  and  the  standard.” 

Engineering  controls  are  those  that 
reduce  the  decibel  level  of  a particular 
machine  and  therefore  the  purview  of  the 
manufacturer.  On  the  other  hand,  adminis- 
trative controls  could  involve  limiting  how 
long  an  employee  can  work  in  an  area  with 
high  noise  levels.  In  other  words,  the  chip- 
pers  and  chain  saws  would  have  to  be 
turned  off  when  some  threshold  is  met. 

Understandably,  some  employers  are 
concerned  that  the  proposed  changes 
would  impose  unreasonable  costs  on  their 
businesses. 

In  the  proposed  revision,  OSHA  instead 
would  consider  engineering  and  adminis- 
trative controls  economically  feasible 
when  their  “...  costs  do  not  threaten  an 
employer’s  ability  to  stay  in  business.” 

TCIA  fully  intends  to  comment  on 
behalf  of  its  membership. 


t 


r 


Comments  on  the  interpretation  must  be 
submitted  on  or  before  December  20, 
2010.  Submit  comments  at  www.regula- 
tions.gov.  Individuals  who  mail  or  deliver 
comments  must  submit  three  copies  to  the 
OSHA  Docket  Office,  Docket  No.  OSHA- 
2010-0032,  U.S.  Department  of  Labor, 
Room  N-2625,  200  Constitution  Ave., 
N.W.,  Washington,  D.C.  20210. 
Submissions  not  longer  than  10  pages  may 
be  faxed  to  (202)  693-1648. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 


800.610.3422  info@dicaUSA.com 
www.dicaUSA.com 
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By  David  Schwartz 

In  this  era  of  massive  budget  shortfalls, 
every  municipality  from  the  largest  to 
the  smallest  is  looking  to  save  money. 
The  city  of  Cranston,  Rhode  Island’s,  solu- 
tion was  to  have  their  Department  of 
Public  Works  trim  the  28-year-old 
Gleditsia  (honey  locust).  So  much  for  good 
ideas. 

There  were  approximately  40-45 
Gleditsia  that  were  installed  in  1982-1983 
as  part  of  a renovation  of  the  Rolfe  Square 
business  district.  I am  very  familiar  with 
Rolfe  Square  as  I lived  in  Cranston  for 
many  years.  One  day,  as  I was  visiting  my 
post  office  box,  another  patron  of  the  post 
office,  who  knew  I was  an  arborist, 
approached  me  to  inquire  if  I had  seen  the 
trimming  the  Cranston  DPW  was  doing  to 
the  trees  on  Rolfe  Square.  I said  I had  not 
noticed,  but  upon  exiting  the  front  door  of 
the  post  office,  I was  rather  amazed  at  what 
I saw.  Many  of  the  locust  trees  had  been 
completely  stripped  out  with  up  to  75  per- 
cent of  the  foliage  removed.  The  cuts  were 
a mix  of  slab  cuts,  stubs  and  ripped  bark. 


One  of  the  trimmed  locust. 

Later  that  day,  I received  a phone  call 
from  Cranston  Councilman  Emilio 
Navarro,  who  had  been  receiving  calls 
from  concerned  residents  about  the  appear- 
ance of  their  city’s  business  district.  He 
requested  that  I meet  him  on  site.  We  met 
the  next  day  Friday,  September  10,  2010. 


Above,  the  tree  on  the  left  is  what  all  the  locust  looked 
like  prior  to  trimming.  These  are  on  Rolfe  Street.  All  pho- 
tos by  David  Schwartz. 

He  wanted  to  know  if  the  trimming  that 
was  done  was  proper  or  improper.  I told 
him  that,  in  my  opinion,  these  trees  had 
been  severely  damaged.  At  that  point,  the 
Councilman  approached  the  Department  of 
Public  Works  to  ask  two  questions:  What 
was  the  purpose  of  the  trim,  and  why  was 
it  being  done  in  such  a manner? 

The  administration  responded  in  an  e- 
mail  statement  issued  by  Robin  Schutt,  the 
administration  spokesperson: 

“To  clarify,  tree  trimming  is  something 
that  our  Highway  Department  does  rou- 
tinely. The  trees  on  Rolfe  Street  required 
trimming,  as  in  many  cases  the  branches 
were  too  low  - and  did  not  meet  public 
safety  standards,  or  were  rubbing  against 
buildings  and  roofs.  Any  damage  from 
those  is  on  the  shoulders  of  the  City.  I real- 
ize, as  does  the  Public  Works  department, 
that  the  long  term  life  of  a FEW  of  these 
trees  might  be  compromised  - but  the  real- 
ity is  that  these  were  not  appropriate  trees 
in  the  first  place  - and  eventually  will  need 
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replacing  - trimmed  or  otherwise  (and  our 
decision  was  to  save  the  trees  for  as  long  as 
possible).” 

The  e-mail  also  claimed  that  the  city 
saved  $20,000  by  doing  the  trimming  in 
house.  The  city  was  pushing  back  pretty 
hard  to  justify  their  actions,  and  the  fact 
that  this  was  an  election  year  hardened 
everyone’s  positions.  I am  not  a political 
person  and,  in  my  40  years  of  practice,  I 
have  never  met  a tree  that  was  either 
Republican  or  Democrat.  My  involvement 
was  to  act  on  behalf  of  the  most  innocent  of 
the  victims;  the  trees  themselves. 

There  was  a City  Council  meeting 
scheduled  for  Monday,  September  27. 
Councilman  Navarro  arranged  for  me  to  be 
given  30  minutes  to  present  on  the  long- 
term ramifications  of  the  poor  pruning.  The 
research  I had  to  do  for  the  presentation 
offered  a wider  perspective. 

The  Rolfe  Square  improvement  was 
authorized  in  1982.  A news  release  issued 
in  that  year  stated,  “the  purpose  of  the  proj- 
ect was  to  make  the  area  more  attractive, 
thus  attracting  more  shoppers.”  The  release 
goes  on  to  say,  “The  Rolfe  Street  area,  in 
the  heart  of  our  city,  offers  just  such  a 
promise  for  the  future.” 

The  goal  of  my  slide  presentation  on  the 
evening  of  September  27  was  to  address 
what  I believed  to  be  inaccurate  statements 


Flush  cut  - trouble  to  come. 


about  the  goals  to  be  achieved,  the  methods 
used,  and  the  long  term  results.  To  begin 
with,  I could  find  no  city  trim  specifica- 
tions, and  nothing  in  the  final  product 
resembled  anything  in  accordance  to  the 
ANSI  A300  standards.  I mentioned  to  the 
Council  that  this  was  not  trimming,  it  was 
branch  cutting,  because  trimming  or  prun- 
ing takes  into  consideration  the  health  of 
the  tree;  the  actions  that  I saw  did  not. 

The  spokesperson  for  the  DPW  refer- 
enced the  American’s  with  Disabilities  Act, 


or  ADA.  I researched  the  specifications 
from  the  State  of  Rhode  Island  and  found 
out  that  an  8-foot  height  clearance  is  suffi- 
cient; some  of  these  trees  were  raised  to  25 
feet.  To  the  statement;  “...  the  long  term 
life  of  a FEW  of  these  trees  might  be  com- 
promised,” I pointed  out  that  the  general 
health  of  the  whole  grove  of  trees  would 
probably  have  served  the  Rolfe  Square 
area  for  another  15-20  years  had  the  trees 
not  been  damaged  in  this  manner. 

The  administration  attempted  to  justify 
the  cutting  by  saying  that  the  Gleditsia 
were  not  appropriate  street  trees  in  the  first 
place.  I presented  the  book  entitled  Street 
Tree  Factsheets  by  Gerhold,  Wandell  and 
Lacasse,  it  lists  the  Gleditsia  triacanthos  as 
a perfectly  acceptable  street  tree.  This  book 
is  a publication  of  the  Municipal  Tree 
Restoration  Program,  with  support  of  the 
USDA  Forest  Service,  Northeastern  Area 
State  and  Private  Forestry,  in  cooperation 
of  forestry  agencies  of,  among  others, 
Rhode  Island. 

I pointed  out  to  the  council  that  proper 
trimming  is  beneficial  and  their  goals  were 
valid,  but  the  execution  of  the  work  was 
damage  by  any  horticultural  standard.  The 
cuts  themselves  were  either  leaving  stubs 
or  making  flush  cuts.  The  solution  that  I 
presented  to  the  city  council  was  becoming 
familiar  with  and  adhering  to  ANSI  stan- 
dards. The  most  damaging  part  of  the 
indiscriminate  branch  cutting  was  the 
amount  of  foliage  that  was  removed.  Some 
of  the  trees  had  75  percent  of  the  foliage 
removed  after  one  of  the  hottest  and  driest 
summers  on  record.  ANSI  A3 00  Part  1 - 
6.1.4  specifies:  not  more  than  25 percent  of 
the  foliage  should  be  removed  within  an 
annual  growing  season.  After  a season  of 
minimal  photosynthesis,  these  trees  have 
been  given  a lot  more  work  to  do  in  their 
weakened  state.  What  I see  for  these  trees 
in  the  next  few  years  is  excessive  sucker- 
ing,  sunscald  and  progressive  decline.  The 
energy  that  they  need  to  fend  off  insects 
and  disease  will  instead  be  used  for  healing 
unnecessary  wounds. 

In  1982,  the  city  hired  a landscape  archi- 
tect to  design  an  esthetically  pleasing 
business  area.  The  cost  of  the  project  at  the 
time  was  $175,000.  The  design  intent  of 
the  project  was  a continuous  allee  with  tree 
canopy  on  both  sides  of  the  street  culmi- 
nating with  a park  at  a major  intersection. 


Two  locust  stubs  with  ripped  bark. 


What  the  branch  cutting  accomplished  was 
a loss  of  continuity  of  design  - the  trees  are 
irregular  and  no  longer  match  either  their 
total  setting  or  each  other.  The  contribution 
of  the  individual  trees  has  been  seriously 
compromised  in  terms  of  providing  shade, 
temperature  mitigation,  natural  form,  etc. 

The  city  has  said  that  it  has  saved  the 
taxpayers  about  $20,000  by  doing  this  in- 
house.  This  figure  was  never  justified  by 
any  formal  bid.  If  this  job  had  ANSI  spec- 
ifications as  guidelines,  I would  have 
figured  it  at  approximately  $14,000.  The 
Gleditsia  that  make  up  this  grove  vary  in 
DBH  from  7 inches  to  16  inches. 

As  an  exercise,  I did  an  evaluation  on  a 
12-inch  DBH  tree  using  the  Trunk  Formula 
Method  from  the  9th  edition  of  The  Guide 
for  Plant  Appraisal.  I have  valued  one  12- 


Final  cut  with  improper  proportion. 
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The  beautification  of  Rolf e Square. 

inch  tree  at  $7,100.  There  have  so  far  been 
15  trees  damaged.  I estimate  each  tree  to  be 


devalued  by  66  percent:  15  x $7,100  = 
$106,500.  $106,500  x .66  = a net  loss  of 
$70,290. 

When  you  view  the  damage  to  the  whole 
project,  the  figures  run  much  higher.  What 
cost  $175,000  in  1982  could  easily  cost 
$350,000  to  $525,000  in  2010.  If  these  are 
the  methods  that  are  to  be  used,  I don’t 
know  how  much  more  money  that  the  City 
of  Cranston  can  afford  to  save. 

Where  this  situation  stands  now,  is  that 
the  city  intends  to  continue  the  cutting, 
regardless  of  the  additional  damage.  One 
bright  note  is  that  Councilman  Navarro, 
with  the  support  of  some  of  the  other 
Council  members,  is  attempting  to 
include  the  ANSI  A3 00  standards  as  part 
of  any  tree  trimming  in  the  City  of 
Cranston,  no  matter  who  does  the  trim- 
ming. One  major  logistical  problem 
would  be  quality  control  if  the 
Department  of  Public  Works  continues 
doing  the  work,  in  terms  of  training  and 


oversight.  My  concern  here  is  not  whether 
the  DPW  or  a private  company  does  the 
trimming.  I have  seen  other  town  or  city 
departments  do  perfectly  acceptable  trim- 
ming, and  I have  seen  private  companies 
do  completely  substandard  work.  The 
point  to  this  is  that  the  ANSI  standards 
have  to  be  incorporated  and  followed. 

As  professional  arborists,  our  primary 
goal  is  to  care  for  trees  on  their  journey 
through  time  so  that  they  can  be  passed  on 
for  the  enjoyment  of  the  next  generation. 
We  are  the  “Guardians  of  Tomorrow.”  Poor 
tree  care  has  the  greatest  impact  on  a tree, 
and  trees  have  very  long  memories.  One  of 
the  principal  precepts  of  medical  ethics  is 
“do  no  harm.”  The  ethical  practitioner  of 
arboriculture  needs  to  apply  this  guideline 
as  well. 

David  L.  Schwartz  is  the  owner  of 
Schwartz  Tree  Care  in  Coventry,  Rhode 
Island.  ^ 
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More  than  30  seminars  covering  today’s  hottest  topics:  Ecological  landscaping  Social  Media 
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The  beautification  of  Rolf e Square. 

inch  tree  at  $7,100.  There  have  so  far  been 
15  trees  damaged.  I estimate  each  tree  to  be 


devalued  by  66  percent:  15  x $7,100  = 
$106,500.  $106,500  x .66  = a net  loss  of 
$70,290. 

When  you  view  the  damage  to  the  whole 
project,  the  figures  run  much  higher.  What 
cost  $175,000  in  1982  could  easily  cost 
$350,000  to  $525,000  in  2010.  If  these  are 
the  methods  that  are  to  be  used,  I don’t 
know  how  much  more  money  that  the  City 
of  Cranston  can  afford  to  save. 

Where  this  situation  stands  now,  is  that 
the  city  intends  to  continue  the  cutting, 
regardless  of  the  additional  damage.  One 
bright  note  is  that  Councilman  Navarro, 
with  the  support  of  some  of  the  other 
Council  members,  is  attempting  to 
include  the  ANSI  A3 00  standards  as  part 
of  any  tree  trimming  in  the  City  of 
Cranston,  no  matter  who  does  the  trim- 
ming. One  major  logistical  problem 
would  be  quality  control  if  the 
Department  of  Public  Works  continues 
doing  the  work,  in  terms  of  training  and 


oversight.  My  concern  here  is  not  whether 
the  DPW  or  a private  company  does  the 
trimming.  I have  seen  other  town  or  city 
departments  do  perfectly  acceptable  trim- 
ming, and  I have  seen  private  companies 
do  completely  substandard  work.  The 
point  to  this  is  that  the  ANSI  standards 
have  to  be  incorporated  and  followed. 

As  professional  arborists,  our  primary 
goal  is  to  care  for  trees  on  their  journey 
through  time  so  that  they  can  be  passed  on 
for  the  enjoyment  of  the  next  generation. 
We  are  the  “Guardians  of  Tomorrow.”  Poor 
tree  care  has  the  greatest  impact  on  a tree, 
and  trees  have  very  long  memories.  One  of 
the  principal  precepts  of  medical  ethics  is 
“do  no  harm.”  The  ethical  practitioner  of 
arboriculture  needs  to  apply  this  guideline 
as  well. 

David  L.  Schwartz  is  the  owner  of 
Schwartz  Tree  Care  in  Coventry,  Rhode 
Island.  4- 
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Top  Performers:  Part  1 

Developing  your  top  performers’  full  potential 


Top  performers  need  a measurement  or  feedback  from  others  to  know  how  they  are  doing.  Here , a student  takes  part  in 
the  skills  challenge  during  Student  Career  Days  at  TCI  EXPO  2010  in  Allegheny  Commons  park  in  Pittsburgh.  Kathleen 
Costello  photo. 


By  Anthony  Tresselt 

So  you  have  located  the  top  perform- 
ers in  your  organization.  Perhaps  you 
have  put  together  a list  of  the  attrib- 
utes your  top  performers  must  have  and 
used  it  as  a guide  to  make  hiring  decisions. 
In  any  case,  you  are  on  your  way  to  forming 
the  core  of  an  excellent  tree  care  company 
as  discussed  in  Part  1 of  this  three-part 
series.  (“Top  Performers:  Part  1 - Finding, 
replicating  and  using  top  performers  to  their 
full  potential,”  TCI,  November  2010) 

This  second  part  will  deal  with  what  to 
do  after  top  performers  have  been  identi- 
fied and/or  selected  and  have  joined  the 
team.  Human  performance  is  no  small 
topic!  Many  authors  have  tackled  it  in 
many  types  of  media.  There  are  some 
excellent  books  on  the  market.  (See  side 
bar).  What  I will  offer  in  this  article  are  a 
few  strategies  for  helping  develop  these 
leaders  in  your  company  and  helping  them 
unlock  their  full  potential. 

We  will  start  with  feedback.  No  one  of 
any  skill  level  functions  consistently  well 
without  feedback,  both  positive  and  nega- 
tive. Second,  we  will  look  at  growth  and 
development.  How  do  we  train  our  trainers 
and  leaders  and  keep  them  involved  and 
active  in  your  tree  care  firm. 

Positive  and  negative  assessments 

Assessment  by  definition  is  the  valuation, 
both  positive  and  negative,  of  ability  or 
value.  Often  managers  dread  assessment, 
especially  if  it  is  negative.  This  dread  stems 
from  the  personal  relationship  between  peo- 
ple as  they  work  together.  Nobody  likes  to 
say  negative  things  to  another.  It  is  impor- 
tant to  put  professional  assessment  into  the 
proper  perspective.  It  is  not  personal.  Job 
performance,  professional  effectiveness  and 
other  job  related  criteria  are  not  personal  nor 
should  their  evaluation  be  considered  a 
review  of  personal  attributes.  Core  values 
were  taken  into  consideration  during  the 


selection  process.  We  are  now  looking 
strictly  at  job  performance  against  stated 
goals  and  expectations. 

This  separation  of  personal  and  profes- 
sional is  critical  for  both  the  reviewer  and 
reviewed.  It  is  possible  to  personally  like  a 
person,  but  not  be  pleased  with  his  or  her 
job  performance  and  vice  versa. 

One  key  way  to  establish  this  separation 
is  to  enter  into  any  assessment,  positive  or 
negative,  with  a desire  to  help.  Assessments 
given  in  an  attitude  of  genuine  concern  for 
others  avoid  personal  aspects  and  concen- 
trate on  the  professional  ones.  All  good 
team  members,  especially  top  performers, 
have  a desire  to  meet  and  exceed  expecta- 
tions. These  expectations  must  be  laid  out 
explicitly  before  feedback  is  given. 
Developing  clear  expectations  was  covered 
in  last  month’s  article.  Now  to  exceed  this 
and  improve,  top  performers  need  a meas- 
urement or  feedback  from  others  to  know 
how  they  are  doing. 

Grounding 

All  assessments,  whether  positive  or 
negative,  need  to  be  grounded.  We  ground 


an  assessment  by  accumulating  tangible 
facts  and/or  stats  so  both  the  reviewer  and 
reviewed  can  see  the  trend,  behavior  or 
attitude. 

Concrete  facts  also  show  the  path  for 
change  and/or  the  criteria  for  success  and 
failure.  Remember,  in  the  first  article  we 
discussed  what  makes  a top  performer?  At 
first  you  just  know  who  your  top  per- 
formers are  “in  your  gut.”  You  then  made 
a list  of  desirable  behaviors  or  attributes 
or  you  observed  your  top  performers  to 
glean  actual  behaviors,  attitudes  or 
actions  to  determine  why  they  are  the  best 
at  what  they  do.  You  went  from  a general 
feeling  to  specific,  observable,  concrete 
behaviors.  Positive  and  negative  assess- 
ment requires  the  same  sort  of  “drill 
down”  into  specificity. 

Just  walking  up  to  a team  member  and 
saying  “I  like  what  you  are  doing,”  then 
walking  away  is  of  little  help.  Instead, 
“Jane,  the  way  you  organize  the  shop  at 
the  end  of  the  day  is  great,  keep  up  the 
good  work.”  is  more  grounded  and  gives 
the  recipient  actionable  feedback. 

Grounding  the  assessment  is  even  more 
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vital  if  it  is  negative.  “Jane,  you’ve  got  to 
do  a better  job  at  the  end  of  the  day”  leaves 
Jane  wondering  what  to  fix  and  how  to  fix 
it.  Her  options  are  to  continue  on  the  way 
she  has  been,  knowing  her  performance  is 
substandard,  or  to  make  a change.  But 
what  should  she  change?  Should  she  com- 
plete her  paperwork  sooner?  How  about 
prepping  the  crew  for  the  next  day’s  work? 
By  chance  she  may  stumble  on  what  her 
supervisor  wanted,  but  she  may  not.  And 
how  will  she  know? 

“Jane,  I really  need  you  to  pay  closer 
attention  to  organizing  the  shop  at  the  end 
of  the  day.  I can  see  you  are  trying  hard, 
but  all  the  equipment  must  be  cleaned  and 
stored  and  the  trucks  locked  up.”  This 
gives  Jane  a concrete  basis  to  work  on. 
Actionable  feedback  tells  Jane  exactly 
what  she  must  do  to  meet  expectations. 

Granted  the  above  examples  are  simple, 
but  the  principle  of  grounding  carries 
through  to  even  more  complex  examples 
such  as  regular  coaching  sessions,  job 
reviews  and  yearly  performance  assess- 
ments. 

Another  good  rule  of  thumb  is  to  praise 
publicly,  and  criticize  privately.  Public 
praise  allows  your  top  performers  to  lead 
by  example.  It  also  shows  gratitude,  which 
we  will  discuss  soon.  Criticism  in  private 
shows  your  people  respect.  It  creates  an 
attitude  that  you  and  he/she  are  in  this 
together.  It  also  does  not  undermine  the 
authority  of  your  production  leaders. 

As  a final  tip  on  assessments,  be  more 
positive  than  negative.  Certainly  negative 
assessments  are  necessary,  vital  and  impor- 
tant, but  temper  them  with  positive  ones  as 
well.  Correcting  Jane  on  her  end-of-day 
activities  can  be  quickly  followed  by  a 
compliment  on  something  she  does  well. 
Avoid  the  “You  did  that  well,  but. . .”  type 
of  feedback.  When  giving  positive  feed- 
back, leave  it  at  that  - no  “buts.”  If  giving 
negative  or  corrective  feedback,  relate  it 
back  to  stated  expectations  and  describe 
the  gap,  then  express  your  support  and 
confidence  in  the  person. 

Many  times  a negative  assessment  can 
be  made  positive  by  simply  pointing  out  a 
desired  behavior  as  opposed  to  an  unde- 
sired one.  Turning  “You  forgot  to  lock  the 
tool  boxes  after  parking  the  trucks,”  into  “I 
really  need  you  to  make  sure  the  tool  boxes 
are  locked  when  the  trucks  are  parked  for 


the  night,”  is  a subtle  change,  but  a pro- 
ductive one.  Being  consistently  more 
positive  will  make  the  others  around  you 
more  positive  as  well,  and  that  alone  is  a 
step  in  the  right  direction  to  forming  and 
maintaining  a successful  team. 

Training  leaders 

Developing  our  top  performers  is  noth- 
ing more  than  forming  leaders.  By 
admission,  you  cannot  do  it  all.  Why  else 
would  you  have  hired  others?  However, 
you  need  to  be  sure  the  people  you  bring 
on  board  to  help  you  run  your  business  are 
up  to  the  task  and  share  your  goals  and 
core  values.  Once  again,  there  are  many 
great  resources  for  leadership  development 
available.  I will  list  here  a few  ideas  to  get 
you  started. 

As  the  overall  leader  you  must  project 
your  vision  and  communicate  it  clearly  to 
those  under  you.  This  is  vital.  How  can  you 
expect  others  to  lead  if  they  do  not  know 
where  they  are  going?  Make  the  vision 
concrete  and  obtainable.  “We  are  going  to 
be  the  best  tree  company  in  the  area”  is 
vague  and,  yes,  you  guessed  it,  unground- 
ed. “We  are  going  to  meet  our  client’s 
expectations  for  high  quality  tree  care  and 
provide  it  safely  and  consistently,”  is  a bet- 
ter, more  grounded,  actionable  and 
measurable  statement,  although  it  could  be 
refined  even  more.. 


Allow  others  to  have  input  in  the  vision 
and  how  to  get  there.  For  every  task  that 
three  people  look  at,  there  are  three  ways  to 
get  it  done.  You  developed  the  vision,  now 
let  those  you  chose  help  to  implement  it. 
Always  remember  “your  own  ideas  are  the 
best  ideas.”  To  keep  people  engaged  and 
motivated,  let  them  achieve  the  goals  in 
their  own  way,  using  their  own  ideas.  This 
guided  empowerment  helps  ensure  devel- 
opment and  brings  different  viewpoints 
into  the  mix. 

Training  leaders  is  no  easy  task.  It  takes 
time  and  effort.  Start  by  being  the  leader 
you  want  others  to  be.  Leadership  by 
example  is  a powerful,  effective  tool. 
Maintaining  a positive  attitude,  communi- 
cating clearly,  and  constantly  expressing 
the  vision  are  the  basic  tools  to  exemplify. 
As  a leader,  communicate  clearly,  commu- 
nicate often  and  communicate  consistently 
and  honestly.  Are  you  seeing  a theme  here? 
I simply  cannot  overstate  the  power  of 
communication  and  its  role  in  leadership. 

Engagement 

What  keeps  team  members  engaged? 

“Sometimes  the  most  powerful  ideas  are 
the  simplest,”  says  John  Spence  on  his  blog 
(http : //blog  .j  ohnspence.com/20 10/10/  extre 
mely- important-idea/).  Team  members 
stay  engaged  in  their  jobs  and  are  success- 
ful when  they  feel  safe,  are  a productive 


TREE  CARE  INDUSTRY  - DECEMBER  2010 


27 


member  of  a team  and  are  appreciated. 
John  does  an  excellent  job  describing  these 
three  aspects.  Use  them  to  your  advantage. 
They  are  intangible  benefits  that  cost  noth- 
ing extra  and  help  keep  your  top 
performers  in  place  and  working  hard  - 
right  were  you  need  them. 

The  “Power  Thank  You” 

To  conclude,  I will  explain  one  concrete 
method  to  show  appreciation  to  your  top 
performers.  This  methods  is  called  “The 
Power  Thank  You”  and  was  developed  by 
Keith  Ferrazzi  and  associates  (www.keith- 
ferrazzi.com).  The  formula  is  simple: 

1)  Thank  the  person  for  something  specif- 
ic. Does  this  sound  like  grounding?  It  is. 

2)  Acknowledge  the  effort  it  took  to 
accomplish  the  task. 

3)  Explain  how  this  act  had  a personal 
effect  on  you. 

Let’s  look  at  an  example. 

“Jane,  I want  to  thank  you  for  seeing  that 
all  the  equipment  is  stowed  properly  at  the 
end  of  the  day.  I know  you  could  just  let  the 


others  do  this  and  be  on  your  way,  but  you 
seeing  to  it  personally  really  puts  my  mind 
at  ease.  You  know  we  have  tens  of  thou- 
sands of  dollars  of  equipment  here  and  it 
helps  to  know  that  you  are  as  concerned  for 
it  as  I am.” 

Conclusion 

In  this  second  article,  we  have  briefly 
looked  at  the  power  of  feedback  and  a 
few  tips  and  pointers  for  developing  and 
encouraging  your  top  performers.  The 
field  of  human  performance  is  huge.  We 
have  by  no  means  even  scraped  the  sur- 
face of  the  enormous  iceberg.  I 
encourage  you  to  check  out  the  websites 
listed  in  the  text  and  the  books  in  the  side 
bar.  A tendency  for  ongoing  learning  is  a 
key  attribute  for  top  performers.  Model  it 
and  others  will  follow. 

Remember  to  give  well-grounded,  accu- 
rate assessments,  often  and  as  soon  as 
necessary.  Lead  with  vision  and  communi- 
cate constantly  as  you  expect  others  to  do. 
Show  appreciation  often,  while  making 
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Way  to  Small  Business  Growth  by  R 
Neil  Thiessen 

Excellence  by  Design  -Leadership 
- Second  Edition  by  John  Spence 
Primal  Leadership:  Realizing  the 
Power  of  Emotional  Intelligence  by 
Daniel  Goleman,  Annie  McKee, 
Richard  E.  Boyatzis 
Developing  the  Leaders  Around 
You:  How  to  Help  Others  Reach 
Their  Full  Potential  by  John  C. 

^ Maxwell 

others  see  how  what  they  do  - and  some- 
times do  not  do  - affects  you  as  a business 
leader  and  a person.  Good  luck. 

Tony  Tresselt,  CTSP,  is  director  of  safety 
and  training  for  Arborist  Enterprises,  Inc. 
in  Lancaster,  Pennsylvania.  ^ 


m 

HMI  Works  for  Our  Members  Everyday  HMI 


We  market  the  services  of  our  Members  to  the  insurance  industry 
by  promoting  the  benefits  of  using  qualified  tree  care  professionals 
with  high  safety  standards  to  perform  all  tree-related  insurance  work. 


"I'm  proud  to  have  Caldwell  Tree  Care  supporting  HMI's 
efforts  to  promote  the  value  of  working  with  TCIA 
member  companies.”  Kevin  Coldwell/  0wner 

Caldwell  Tree  Care 


Apply  today  for  membership!" 
(866)  937-6468 

www.  H M I adva  ntage  .com 

*HMI  is  recruiting  in  select  markets  only 


Authorized 
Member  Program 


Did  you  pick  up  your 
Education  Guide  at  the  TCI  Expo? 
Call  to  request  your  Guide. 

Authorized  Members  only. 


Member  benefits  include  qualified  referrals  and  exclusive  offers  to  increase  revenue 
with  HMI's  suite  of  treeFacts®  Reports  and  treeClaimsSM  Services. 
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Letters  & E-mails 


A view  of  the  TCI  EXPO  2010  show  floor  in  Pittsburgh,  from  the  " glass-walled  hamster-tube  walkway  that  went  right 
through  and  over  top  of  the  EXPO  hall  floor, " as  noted  below.  More  than  2,000  attendees  took  part.  Rich  May  photo. 


Great  article  on  not  topping! 

David  Lusk’s  article,  “The  Money 
Making  Myth  of  Tree  Topping,”  in  the 
October  (2010)  issue  of  your  magazine  is 
right  on  the  money!  Please  let  him  know 
for  me  that,  as  another  champion  for  the 
health,  safety  and  beauty  of  trees,  I was 
heartened  by  his  well-written  and  com- 
pelling arguments  against  tree  topping. 
Thanks! 

Arboreally  yours. 

Cass  Turnbull,  president  & founder 

PlantAmnesty 

Seattle,  Washington 

Osage  orange  is  still  here... 

Mr.  Wells  (“The  Biodiversity  Movement 
and  Modern  Arboriculture,”  TCI 
November  2010)  can  take  heart  in  osage 
orange’s  “non-disappearance.”  Perhaps  in 
his  neck  of  the  woods  it  has  become  rare, 
but  it  is  an  invasive  species  around  here. 

Homesteaders  planted  osage  orange, 
Maclura  pomifera , extensively  in  fence 
lines  and  field  edges.  Locally,  these  were 
called  “hedge  rows”  and  the  trees  “hedge 
trees”  and  the  fruit  (see  picture  in  Wells’ 
article)  “hedge  balls.”  Some  of  these  hedge 
rows  still  exist;  I have  a short  one.  John 
Riggs,  founder  of  the  Riggs  Arboretum  in 
Waterloo,  Kansas,  (possibly  the  oldest 
arboretum  west  of  the  Mississippi  river, 
and  still  in  existence)  sold  hedge  trees  to 
local  farmers  for  this  purpose.  They  were 
also  desired  as  fence  post  material. 

The  seed  has  been  spread  by  livestock, 
squirrels  and  high  water,  and  the  trees  have 
become  a problem.  There  are  people  with 
tree  shears  making  a living  cutting  them 
out  of  rangeland  where  they  make  grass- 
land unproductive.  I have  had  some  cut  in 
my  small  pasture  and  need  to  get  rid  of 
many  more.  I have  two  in  the  yard  that  I 
quit  mowing  under  because  the  thorns  kept 
puncturing  lawn  mower  tires.  Because  of 
these  thorns  and  the  mess  the  fallen  fruit 
makes,  these  were  never  considered  a 
desirable  landscape  tree.  The  city  main- 
tains about  a half  mile  of  them  along  1 19th 
St  in  Wichita,  Kansas,  remnant  of  a 
farmer’s  hedge  row,  that  make  a mess  in 
the  street  every  fall. 


However,  Kansas  State  University,  at  the 
Horticulture  Farm  at  Wichita,  has  selected 
a male  thorn-less  osage  orange  that  is  find- 
ing favor  in  landscape  plantings.  A quite 
old  one  (probably  about  80  years,  possibly 
planted  by  Riggs)  is  a landmark  street 
planting  in  Kingman,  Kansas.  My  neigh- 
bors, down  the  road,  have  two  young  ones 
in  their  front  yard.  It  is  now  a recommend- 
ed landscape  planting  by  Kansas  State. 

So,  perhaps  this  thorn-less  male  selec- 
tion will  make  it  to  Mr.  Well’s  neck  of  the 
woods  and  find  favor.  It  is  a very  trouble- 
free  very  hardy  hardwood  landscape  tree. 
Byron  Reida,  (A  tree  6 non-expert’ 
who  finds  them  interesting) 

Cheney,  Kansas 

Kudos  for  TCI  EXPO 

TCI  EXPO  was  inspiring  this  year.  From 
an  attendee’s  standpoint,  it  seemed  like  it 
was  run  smooth,  seamless  and  flawless. 

I feel  like  you  put  that  show  together 
specifically  for  me.  There  are  thousands  of 
“me’s”  out  there,  and  we’re  all  somewhat 
humbled  that  every  vendor  in  that  EXPO 
hall  wanted  to  make  our  businesses  more 
successful. 

TCI  EXPO  was  discussed  in  a thread 
(www.  arboristsite . com/showthread.php?t= 
149993)  begun  October  3 to  which  I,  “Tree 
Machine,”  contributed.  I did  not  hold  back 
in  my  feelings  of  how  beneficial  a TCI 


show  is,  as  well  as  the  efforts  of  the  Tree 
Care  Industry  Association  in  putting  it  all 
together  for  us.  I wanted  to  make  one  offi- 
cial statement  to  the  entire  online  arborist 
community.  If  you  would  like  to  take  what 
I’ve  written  and  publish  it  in  the  magazine, 
please  feel  free.  It’s  OK  to  engage  with  me 
in  your  self-promotion.  You  guys  earned  it. 
I hope  you’re  all  proud  of  your  efforts. 

Here  is  a slightly  revised  version  of  what 
the  thread  included  (check  thread  for  pics): 

For  anyone  who  didn’t  make  it  this  year, 
the  TCI  EXPO  Conference  and  Trade 
Show  were  held  at  the  Pittsburgh 
Convention  Center,  right  at  the  edge  of  the 
Ohio  River.  There  was  an  upper-level, 
glass-walled  hamster-tube  walkway  that 
went  right  through  and  over  top  of  the 
EXPO  hall  floor.  That’s  how  we  got  these 
“looking  down  on”  shots. 

It’s  the  first  convention  center  I’ve  see 
whose  roof  incorporates  skylights  designed 
to  let  in  natural  light.  The  roof  where  there 
are  no  skylights  is  covered  in  photovoltaic 
panels  that  actively  generate  electricity 
that,  by  equivalence,  could  power  1,800 
homes.  They  have  expansive  areas  on  the 
second  level  where  you  can  step  outside 
and,  instead  of  concrete,  you  can  walk 
around  on  well-maintained  LAWN.  Yes, 
they  had  lawn  on  the  outdoor  walking  areas 
and  the  rain  runoff  from  the  roof  is  collect- 

(Continued  on  page  53) 
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Branch  Tree  applying  old,  hard-earned 
lessons  — and  some  newer  ones 


Clean  your  equipment  - it  is  one  of  the  biggest  marketing  tools  you  have.  A Branch  Tree 
Service  crew  pruning  a slippery  elm,  Ulmus  fulva. 


By  Janet  Aird 

£ outheast  Michigan  has  had  some 

dark  days  during  the  past  few 
years,”  says  George  R.  Lee, 
owner  and  CEO  of  Branch  Tree  Service, 
Inc.  in  Warren,  Michigan  “Still,  I recall 
how  tough  the  economic  picture  was  when 
I started  the  company  back  in  1983. 
Dealing  with  the  business  struggles  I faced 
in  those  early  years  is  helping  me  weather 
many  of  the  issues  I’m  facing  today.” 

Lee  was  working  for  a tree  care  compa- 
ny, where  his  father  was  the  general 
supervisor,  in  the  summers  while  he  attend- 
ed college.  He  realized  that  he  had  an  eye 
for  making  trees  beautiful,  he  enjoyed 
dealing  with  people  and  he  found  the  tree 
care  industry  exciting.  In  spite  of  his 
father’s  warning  that  the  tree  care  business 
was  tough,  he  started  Branch  Tree  Service, 
and  three  years  later,  George  Senior  joined 
the  company  as  vice  president. 

A good  70  percent  of  their  work  is  resi- 
dential and  up  to  30  percent  municipal. 
While  they  do  trimming  and  pruning, 
cabling  and  removals  as  well  as  special 
horticultural  serv- 
ices and  specialty 
planting  projects, 
plant  health  care  is 
at  the  heart  of  the 
organization,  Lee 
says. 

“Our  focus  is  on 
making  trees 
healthy  and  beauti- 
ful. Nothing  looks 
better  than  a tree 
that  has  big,  dark 
leaves  from  our  fertilizer  service  or  looks 
more  like  a work  of  art  after  our  staff  has 
just  completed  pruning  it.” 

The  company  employs  23  staff  on  aver- 
age, 19  of  them  in  the  field.  It’s  somewhat 
smaller  than  a few  years  ago,  and  ultimate- 
ly Lee  says  he’d  like  to  grow  it  back  to 


where  it  was,  but  for  now  it’s  at  a comfort- 
able level,  and  the  business  is  doing  what 
he  wants  it  to  do  professionally,  he  says. 

They  keep  their  standards  high  by  fol- 
lowing the  company’s  code  of  ethics, 
which  states:  Treat  every  client  the  way 
you’d  treat  your  grandmother. 

Branch  Tree  is  one  of  the  few  tree  care 
companies  in  the  area  that  charges  for  con- 
sultations, and  is  probably  the  most 
expensive  in  the  community,  Lee  says. 

“We  get  business  by  showing  the  value 
in  what  we  offer.  People  trust  that  while 
they’re  at  work,  we’re  going  to  do  what  we 
said  we’d  do,  or  more.  Even  in  the  hardest 
of  times  there  are  people  who  value  and  are 
willing  to  pay  for  good  service,  and  that’s 
what  we  provide.” 

Although  a lot  of  their  work  comes  from 
repeat  customers  and  referrals,  Branch 
Tree  occasionally  puts  an  article  on  tree 
care  or  an  ad  in  the  local  newspaper.  They 
also  use  targeted  marketing,  such  as  cards 
to  thank  their  customers,  and  newsletters 
that  educate  them. 


“We  also  make  sure  our  equipment  is 
clean,  even  if  it’s  old  and  used.  It’s  one  of 
the  biggest  marketing  tools  you  have.” 

The  company  became  accredited  in 
January  2006.  Lee  knew  it  would  “raise  the 
bar”  in  the  organization,  and  that  alone 
would  make  it  worthwhile.  He  wasn’t  sure 
it  would  bring  in  more  business,  but,  he 
says,  “Unless  we’re  willing  to  raise  the  bar 
for  ourselves,  we’ll  never  see  the  econom- 
ic bar  raised  from  those  we  work  for.” 

And  in  fact,  Lee  is  seeing  signs  of  eco- 
nomic improvement  in  the  company, 
which  he  attributes  at  least  in  part  to  the 
standards  required  by  Accreditation. 

“Your  whole  professional  image  rises  to 
another  level,”  he  says.  “It  isn’t  a big 
‘boom’  effect,  but  you  realize  that  you’re 
able  to  separate  yourself  from  a lot  of  your 
competitors.  When  you’re  a discount  tree 
care  company  making  quick  money,  you’re 
not  looking  at  the  business  as  a profession; 
you’re  never  going  to  make  enough  money 
to  provide  the  staff  with  anything.” 

Although  the  company  hadn’t  had  any 


George  Lee 
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problems  before  the  Accreditation  process 
began,  Lee  realized  during  the  process  that 
some  areas  of  the  business  needed  atten- 
tion. They  put  together  their  first  extensive 
business  plan  and  improved  their  docu- 
mentation. They  also  improved  some  of 
their  safety  practices. 

“It  enlightened  us  as  to  some  of  our  weak- 
nesses and  certainly  made  us  a more 
safety-minded  organization  as  a whole,”  he 
says.  “It  made  me  and  the  leadership  more 
accountable.  In  fact,  outside  of  a few  bumps 
and  a couple  of  stitches  here  and  there,  our 
company  has  been  pretty  accident-free  over 
the  past  five  years.  We  exercise,  take  PPE 
issues  more  seriously  and  focus  just  a little 
more  than  we  used  to  on  the  condition  of 
our  fleet  and  equipment.” 

“Accreditation  also  kind  of  holds  your 
feet  to  the  fire,”  Lee  says.  “You  have  to 
hold  to  your  standards.  It  we  don’t  live  by 
it,  it  means  nothing.” 

The  process  also  did  something  for  Lee 
himself.  “When  you  have  to  go  through 


making  your  business  plan,  and  it  talks 
about  strengths  and  weaknesses,  it  forces 
you  to  be  honest  with  yourself,  and  it  cer- 
tainly opens  your  eyes  more  to  those  weak 
areas,”  he  says.  “Being  accredited  has 
helped  me  be  more  accountable  to  myself, 
my  staff  and  our  clients.  It  also  gave  me  a 
better  feeling  about  the  profession  I’m  in.” 

Lee  sees  increasing  opportunities  for 
accredited  companies  in  the  years  to  come, 
as  municipal  agencies  and  corporations 
continue  to  do  away  with  their  in-house 
staff  and  outsource  their  work.  Everyone 
wants  a good  contractor  working  for  them, 
he  says.  They  don’t  want  the  headaches  of 
dealing  with  poor  performance,  but  often 
they  struggle  with  contract  language, 
requirements  for  safety,  insurance  cover- 
age, standards  of  work  and  enforcement. 

“As  a result,  sometimes  the  job  goes 
well  and  sometimes  it  doesn’t.  If  they  were 
to  use  the  Accreditation  guidelines,  every- 
thing they  were  concerned  about  would  be 
in  place.” 


Beyond  that,  he  encourages  organiza- 
tions in  his  area  to  take  a close  look  at 
requiring  the  use  of  TCIA-accredited  com- 
panies in  their  bid  specs.  He  tells  them  it 
would  make  their  jobs  easier  because  they 
wouldn’t  even  have  to  write  all  the  specs. 
In  addition,  they’d  get  only  quality  bids, 
which  not  only  would  ensure  that  taxpayer 
dollars  would  be  used  wisely,  it  also  would 
raise  the  standard  of  the  industry  as  a 
whole. 

He’s  been  taking  calls  about 
Accreditation  from  organizations  and 
agencies,  as  well.  “It  gives  me  a chance  to 
plant  the  seed,”  he  says. 

And  he’s  seeing  signs  of  progress.  In  his 
area,  at  least  one  federal  agency,  two 
municipal  agencies  and  two  Fortune  500 
companies  have  now  made  Accreditation 
part  of  their  bid  specs. 

“This  trend  will  continue,”  he  says,  “but 
only  if  true  tree  care  professionals  and 
associations  do  their  part  in  getting  the 
word  out.”  ^ 


Accreditation  from  TCIA, 
the  tree  care  industry's 
highest  credential. 

Accreditation  sets  the  standard  for  making  tree  care  businesses  nationwide 
more  professional,  efficient  and  profitable. 

Set  your  company  apart.  Get  Accredited! 

A Compete  among  the  most  professional  companies  in  the  field 
A Attract  career- driven,  loyal  employees  who  take  pride  in  their  work 
A Increase  profits,  lower  insurance  rates 

J/ 


I Bob  Rouse  today  for  your  free  consultation  and  to  see  what  Accreditation  can  do  for  your  business. 
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Accident  Briefs 


Taken  from  published  reports. 

Worker  electrocuted  trimming  trees 

A yard  maintenance  worker  trimming 
trees  in  West  Palm  Beach,  Florida,  was 
fatally  electrocuted  October  4,  2010,  when 
equipment  he  was  using  contacted  a power 
line.  Rescue  workers  found  Pedro  Ortiz  in 
a tree,  about  30  feet  above  ground.  Power 
was  cut  to  the  area  as  firefighters,  using 
ropes,  got  the  man  down  in  10  minutes,  but 
he  was  already  dead. 

Apparently  Ortiz  made  contact  with 
some  wires  that  were  nestled  in  between 
the  tree  limbs,  according  to  police  quoted 
in  a Palm  Beach  Post  News  report.  Ortiz 
had  a business,  Ortiz  Yard  Maintenance. 

Worker  dies  from  struck-by  injuries 

Dudley  “Mike”  Akers,  38,  of 
Middletown,  Ohio,  died  October  5, 2010,  a 
day  after  being  struck  in  the  head  by  a 40- 
pound  branch  that  fell  40  feet  while  he  was 
trimming  trees  at  a residence. 

Akers  was  walking  under  a tree  when  he 
was  struck  by  the  limb. 

Compiled  from  Middletown  Journal, 
Dayton  Daily  News,  The  Oxford  Press  and 
WKRC  reports.  Contributed  by  David  M. 


Kennedy,  a registered  consulting  arborist 
in  Columbus,  Ohio. 

Trimmer  injured  in  fall  from  lift 

Daniel  Ruiz  was  injured  when  he  fell 
from  a lift  October  5,  2010,  while  trim- 
ming trees  at  Orlando  World  Center 
Marriott  Resort  near  Lake  Buena  Vista, 
Florida.  The  fully  extended  scissor  lift  fell 
over  with  Ruiz,  26,  in  the  basket.  Ruiz 
tumbled  30  feet,  but  his  injuries  were  not 
life  threatening,  according  to  the  Orlando 
Sentinel  report. 

Trimmer  rescued  from  50  feet  up 

A tree  trimmer  was  trapped  50  feet  in  the 
air  for  a half-hour  in  Rockford,  Illinois, 
after  the  hydraulic  system  of  his  bucket 
truck  malfunctioned  October  7,  2010. 

Fire  crews  were  able  to  get  him  down 
safely.  He  was  not  injured  but  complained 
of  numbness  to  his  legs  from  hanging  for  so 
long,  according  to  a www.wifr.com  report. 

Trimmer  dies  after  90-foot  fall 

Anthony  Heinzen,  48,  of  Springfield, 
Ohio,  died  October  8, 2010,  after  falling  90 
feet  from  an  ash  tree  in  Sugarcreek 
Township.  He  was  trimming  branches  for  a 


homeowner,  according  to  a Dayton  Daily 
News  report. 

Emergency  crews  found  Heinzen  lying 
on  the  ground  near  the  base  of  the  tree.  At 
the  time  of  the  accident,  he’d  been  working 
near  to  top  of  tree  trimming  limbs  and 
branches,  according  to  a www.whio.com 
report.  It  appeared  he  cut  through  the  limb 
he  had  his  safety  line  tied  to,  then  fell  the 
entire  90  feet  along  with  the  limb  he’d  cut. 
He  was  employed  by  a local  tree  care  serv- 
ice. 

Injured  climber  rescued 

Firefighters  rescued  a tree  trimmer  stuck 
in  a tree  October  8,  2010,  in  Chesterfield, 
Virginia. 

Crews  responding  to  a call  found  the 
man  about  40  feet  up  in  the  tree  with  a pos- 
sible broken  leg.  An  aerial  platform 
provided  firefighters  access  to  the  victim, 
who  was  removed  from  the  tree  and  placed 
in  the  platform.  Once  on  the  ground,  the 
man  was  transported  to  a local  hospital, 
according  to  the  www.VAFireNews.com 
report. 

Man  killed  in  struck  by 

A man  found  dead  in  his  backyard 
October  11,  2010,  near  New  Smyrna 
Beach,  Florida,  died  accidentally  while 
cutting  a tree.  72-year-old  Robert  Evans 
died  as  a result  of  blunt  force  trauma. 

Evans  was  found  by  his  relatives  in  the 
backyard  of  his  home  He  had  been  cutting 
a pine  tree  that  morning.  Officials  said  it 
was  unclear  whether  the  tree  fell  on  him  or 
whether  he  fell  on  the  tree,  according  to 
The  Daytona  Beach  News-Journal. 

Trimmer  rescued  after  branch  hits 
power  line 

A tree  trimmer  had  to  be  rescued  by  the 
fire  department  in  Nauck,  Virginia,  near 
Arlington,  after  a falling  branch  made  con- 
tact with  electrical  lines  October  11,  2010. 

The  man  was  about  25  feet  up  in  the  tree 
when  the  branch  made  contact. 
Dispatchers  were  told  that  he  was  receiv- 
ing electrical  shocks  every  time  he  tried  to 
move.  An  Arlington  County  Fire 
Department  ladder  truck,  rescue  squad  and 
medic  unit  were  on  scene  as  power  was 
shut  off.  The  ladder  was  then  directed 


October  2010 

Sunday 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

1 

- J 

2 

3 

4tt 

5 II 

6 It 

7 9 

■51 

9 

10 

" 5(1 

12 

13 

14 

15  1 

16 

17 

IS 

19  9 

’til 

21 1 

M 1 

23 1 ' 

24 1 

25 

26 

27 1 

28 

29  tit 

30 

31 

— , Treewnrlrer 

Civilian  — 

^fatality 

1=  serious  injury  \,?=  rescued 

® = fatality  1 

|P  = serious  injury  rescued 

Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  October  2010.  Graphic  compiled  from  reports  gath- 
ered by,  or  submitted  to,  TCI  A staff. 


32 


TREE  CARE  INDUSTRY  - DECEMBER  2010 


toward  the  man,  and  he  was  hoisted  into 
the  basket  by  two  firefighters.  Back  down 
on  the  ground,  the  man  handed  his  chain 
saw  off  to  firefighters  and  walked  into  the 
back  of  the  ambulance,  apparently  in  good 
health,  according  to  the 
www.ARLnow.com  report. 

Tarzan’s  “Boy”  dies  in  fall  from  ladder 

Johnny  Sheffield,  79,  the  former  child 
actor  who  played  Boy  in  the  Tarzan 
movie  series,  died  October  15,  2010,  of  a 
heart  attack  at  his  home  in  Chula  Vista, 
California,  about  four  hours  after  he  fell 
off  a ladder  while  pruning  a palm  tree. 

“He  was  a jungle  boy  to  the  end,”  his 
wife,  Patty,  told  the  Los  Angles  Times , 
adding  that  her  husband  of  5 1 years  wasn’t 
too  high  in  the  tree  when  he  fell,  but  that 
“sometimes  he  was  way  up  there.” 

Sheffield  played  Boy  in  the  Tarzan 
movies  starring  Johnny  Weissmuller  in 
the  late  1930s  and  ’40s,  and  later  starred 
in  the  “Bomba,  the  Jungle  Boy”  film 
series. 


Man  killed  in  struck-by 

Joe  Quitugua,  66,  died  while  clearing 
trees  in  a patch  of  woods  in  front  of  his 
Guam  home  October  19,  2010. 

His  wife  discovered  him  dead  under  a 
tree.  It  was  obvious  to  her  that  he’d  been 
dead  for  a couple  of  hours,  according  to  a 
Pacific  Daily  News  report.  He  died  from 
chest  compression  and  asphyxiation. 

He  was  apparently  felling  a small  tree, 
but  that  wasn’t  the  one  that  killed  him. 
Branches  must  have  been  tangled  over- 
head, and  when  the  small  tree  in  front  of 
him  fell  it  must  have  pulled  a larger  one 
down  from  behind  him.  He  probably  never 
saw  it  coming,  his  wife  said,  adding  that 
the  tree  that  landed  on  top  of  him  was  too 
big  for  any  one  man  to  lift. 

Trimmer  rescued  from  bucket 

A tree  service  crew  was  trimming  trees 
in  Taunton,  Massachusetts,  October  19, 
2010,  when  a hydraulic  line  in  one  of  their 
bucket  trucks  failed,  stranding  the  operator. 
Too  much  hydraulic  fluid  was  lost  and  the 


arm  was  unable  to  bring  the  bucket  down. 

Firefighters  used  a snorkel  truck  to  res- 
cue the  uninjured  worker,  according  to  The 
Taunton  Gazette. 

Man  dies  in  fall  while  trimming  tree 

A man  trimming  a tree  outside  an 
Omaha,  Nebraska,  home  October  22, 
2010,  died  after  falling  and  hitting  his 
head.  Officers  called  to  the  home  said 
Keith  Volenec,  56,  was  already  dead  when 
they  arrived.  Investigators  said  Volenec 
was  working  on  a 50-foot  tree  when  he 
fell.  He  had  been  on  a ladder  and  not 
hooked  to  any  safety  devices,  according  to 
a www.KETV.com  report. 

Man  killed  by  cut  tree 

Armand  Morin,  a long-time  resident  of 
Belmont,  New  Hampshire,  was  cutting  a 
tree  October  23,  2010,  when  either  the  tree 
or  a branch  fell  on  him,  killing  him.  Police 
said  he  was  alone  at  the  time  of  the  acci- 
dent, according  to  WMUR  channel  9. 

(Continued  on  page  52) 
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EMPLOYING  ILLEGAL  ALIENS 


and  the  PRICE  SOCIETY  PAYS 


Playing  by  the  rules  - Some  of  the  more  than  2,000  tree  care  industry  workers  who  were  learning  the  rules  and  guidelines 
- and  how  to  play  by  them  - during  education  sessions  at  TCI  EXPO  in  November  in  Pittsburgh.  Their  jobs  are  that  much 
harder,  and  in  more  jeopardy,  when  illigitimate  companies  don't  follow  standards,  buy  insurance  or  pay  taxes. 


By  Bruce  Kreitler 

I was  listening  to  a radio  talk  show 
recently  where  they  were  addressing 
the  topic  of  illegal  aliens  and  illegal 
immigration.  One  of  the  guests  or  hosts 
started  talking  about  the  different  landscap- 
ing crews  that  he  had  used  on  his  own 
property.  While  I’m  not  sure  if  he  was  talk- 
ing about  installations,  maintenance  or 
both,  he  stated  that  the  crews  made  up  of 
what  he  said  were  illegal  aliens  did  a better 
job  and  cost  less  than  the  crews  that  were 
made  up  of  legal  workers. 

Since  I’m  a “legal  citizen,”  own  a tree 
service  and  absolutely  do  not  hire  undocu- 
mented workers,  my  ears  really  perked  up. 
As  I mentioned,  I own  a tree  service  and 
spend  10  to  14  hours  a day  keeping  that 
business  functioning,  so  I didn’t  have  time 
to  call  in  to  see  if  I could  educate  this  per- 
son a little. 

While  it  was  unspoken,  probably  the 
most  important  thing  in  the  whole  discus- 
sion was  the  fact  that  everybody  on  this 
particular  program  was  only  dealing  with 
illegal  immigration  as  a political  issue. 
While  it  definitely  has  political  ramifica- 
tions, I feel  the  politics  of  the  situation  are 
dwarfed  by  the  economic  effects  of  this 
unregulated  economic  class. 

The  U.S.  economy  needs  more  legiti- 
mate, sustainable  jobs  to  lead  us  out  of  the 
downturn  we  are  in  now  and,  frankly,  not 
only  are  these  jobs  not  created  by  illegal 
immigrants,  the  very  fact  that  the  undocu- 
mented workers  are  available  slows  the 
creation  of  legitimate  jobs.  Illegals  and  the 
people  that  they  work  for  siphon  work 
away  from  the  small  and  midsize  business- 
es that  we  depend  on  for  job  development. 

How  do  they  do  that,  and  what  are  some 
of  the  economics  involved  with  it?  Let’s 
take  a closer  look. 

While  the  speaker  framed  his  statement 
around  illegal  immigrants  doing  cheaper, 


better  work,  that  could  use  clarification.  He 
laid  out  the  old  argument  that  illegal  aliens 
are  cheaper  because  they  will  work  for 
lower  wages. 

I would  certainly  be  glad  to  debate  his 
claim  that  the  illegals  did  better  work,  but 
the  quality  of  work  can  be  subjective  and, 
since  he  didn’t  define  the  quality  beyond 
that  term,  I won’t  be  able  to  speak  to  that. 
But  as  a business  owner  and  taxpayer,  I do 
feel  qualified  to  shed  a little  light  on  the 
economics  of  using  undocumented  work- 
ers instead  of  legal  immigrants  or  U.S. 
citizens. 

Most  people,  and  evidently  the  person  I 
heard  specifically,  think  the  sole  reason  it’s 
cheaper  to  employ  illegal  aliens  is  because 
they  will  work  for  lower  wages.  Even 
though  lower  wages  are  certainly  a part  of 
it,  I would  make  the  argument  that  lower 
wages  are  a small,  almost  insignificant 
ingredient  in  that  “bargain”  that  he  thinks 
he  is  getting. 

First,  the  only  way  that  he  is  going  to  get 
a bargain  hiring  illegal  aliens  is  if  every- 


thing goes  perfectly.  Since  he  is  employing 
crews  of  undocumented  workers,  I expect 
that  he  probably  only  has  a cell  phone 
number  for  them  and,  if  something  goes 
wrong,  they  are  going  to  be  hard  to  find. 
How  easy  will  these  people  be  to  contact  if 
half  of  the  new  landscape  fails  and  needs  to 
be  replaced,  or  if  it’s  a maintenance  crew 
that  misreads  an  herbicide  label  and  kills 
off  a couple  of  trees?  Even  if  he  did  find 
them,  if  they  refused  to  make  good  on  the 
work,  he  doesn’t  have  any  options.  What’s 
he  going  to  do,  take  them  to  court? 

I contend  that  the  reason  these  crews  are 
cheaper  is  because  of  the  laws  and  regula- 
tions that  are  being  broken  and  ignored  by 
both  them  and  their  employers. 

Let’s  start  with  FICA.  The  FICA  tax  is 
more  than  15  percent  of  an  employee’s 
gross  wages.  Half  of  this  tax  is  paid  direct- 
ly by  the  employee  through  payroll 
deduction  and  the  other  half  is  contributed 
by  the  employer.  Employees  tend  to  forget 
about  the  half  the  boss  pays,  but  employers 
know  that  if  they  weren’t  paying  this  tax, 
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they  could  either  pay  the  employee  another 
7.5  percent  with  no  change  to  the  bottom 
line,  or  keep  the  difference.  There  is  also 
the  additional  cost  of  the  accounting  work 
needed  to  keep  up  with  this  tax.  So  not  pay- 
ing this  tax  gives  employers  greater  than  a 
15  percent  advantage  on  labor  costs. 

Continuing  on  with  federal  taxes,  let’s 
look  at  the  income  tax.  The  cost  of  income 
tax  is  paid  directly  by  the  employee 
through  payroll  deduction  and  is  not  gener- 
ally thought  of  by  the  public  as  a cost  to 
employers.  While  that  may  be  what  the 
public  thinks,  employers  know  that  keep- 
ing up  with  these  taxes  and  correctly 
administrating  them  is  a huge  headache 
that  translates  into  payroll  costs  and 
accounting  expenses.  An  undocumented 
business  that  is  not  keeping  up  with  this  tax 
is  saving  itself  a lot  of  overhead,  and  since 
they  aren’t  deducting  any  money  from  the 
employee’s  check,  the  employee’s  wages 
will  be  effectively  higher  with  no  addition- 
al cost  to  the  employer  - another  huge 
bottom  line  advantage. 

Further,  if  the  business  is  not  collecting 
or  reporting  income  tax,  then  it  is  a safe  bet 
the  owner  is  not  reporting  either  income  for 
themselves,  or  business  profits.  Think 
about  that  - this  would  be  the  same  as  if 
you  sat  down  with  your  CPA  at  tax  time 
and  the  CPA  told  you  that  you  were  getting 
back  every  penny  of  the  quarterly  pay- 
ments and  income  taxes  that  you  paid 
during  the  year.  Additionally,  the  CPA  is 
not  going  to  charge  you  for  filing  your 
return,  which  would  probably  be  fair,  since 
you  didn’t  spend  any  time  during  the  year 
keeping  those  pesky  old  records,  so  your 
accounting  bill  for  the  year  would  also  be 
zero. 

There  are  many  other  taxes  and  fees  that 
legitimate  businesses  must  pay  to  federal, 
state  and  local  governments.  Some  of 
these,  but  by  no  means  all,  are  property 
taxes,  franchise  taxes,  licensing  fees  and 
more.  These  are  expenses  that  only 
licensed,  legitimate  companies  are  paying. 
The  unlicensed  or  unpermitted  businesses 
that  employ  illegal  aliens  are  not  paying 
these  fees.  This  is  a huge  advantage  that 
doesn’t  have  anything  to  do  with  how 
cheap  their  employees  will  work.  I would 
have  to  get  my  CPA  to  go  over  my  business 
reports  to  let  me  know  how  much  I pay 
during  the  year  for  different  government 


fees.  It  is  such  a complicated  issue  that  I 
honestly  don’t  have  the  time  or  money  to 
constantly  track  it. 

Insurance 

Let’s  talk  about  insurance.  For  the  most 
part,  liability  insurance  and  workers’  comp 
are  based  on  how  long  you  have  had  the 
insurance,  your  number  and  severity  of 
claims,  what  type  of  work  you  do,  and  the 
amount  per  annum  of  your  payroll.  There 
may  be  other  ways  these  are  figured,  but 
for  my  company,  this  is  how  my  insurance 
costs  are  determined.  We  were  incorporat- 
ed in  1999  and  were  in  business  before 
that,  and  in  all  that  time  we  have  had  one 
small  property  damage  claim  and  no  lost 
time  accidents.  My  liability  insurance  and 
workers’  comp  together  cost  me  about  12 
percent  of  my  gross  payroll. 

This  means  that  companies  that  aren’t 
purchasing  insurance  have  a 12  percent 
advantage  over  me  when  it  comes  to  pay- 
ing their  hands.  Keep  in  mind  that  my 
insurance  costs  are  low  because  of  our 
good  accident  record.  Insurance  for  a com- 
pany like  mine  that  doesn’t  have  as  good  a 
record  could  easily  be  20  percent.  Of 
course,  as  in  nearly  everything  I’ve  men- 
tioned so  far,  there  are  also  accounting 
costs  that  are  incurred  in  dealing  with  the 
insuring  entities  and  getting  them  correct, 
timely  reports. 

So  let’s  pause  here  for  a moment  and  do 
some  math.  If  someone  is  running  an  off- 
the-books  business  using  illegal  aliens  for 
labor,  they  have  a 15  percent  advantage 
due  to  not  paying  FICA  tax,  half  of  which 
the  employee  shares  in,  a 12  percent  break 
from  not  buying  insurance,  and  probably 
about  a 2 percent  break  from  the  lack  of 
record  keeping  expenses.  Additionally, 
since  employees  are  being  paid  cash  with 
no  withholding,  they  are  probably  retaining 
5 to  10  percent  more  money  than  employ- 
ees who  are  being  taxed.  This  means  that 
our  undocumented  company  can  afford  the 
same  pay  as  a legit  company  with  22  per- 
cent less  cost  to  the  employer  while  the 
employee  would  see  12  to  17  percent  more 
take  home  than  his  documented  contempo- 
raries (half  of  the  FICA  and  no  withholding 
tax). 

The  above  figures  are  just  on  the  payroll 
side  of  things.  I think  the  example  I’ve  just 
laid  out  shows  that  off-the-books  compa- 


nies could  easily  compete  with  legitimate 
companies  to  hire  legal  residents  and  citi- 
zens, except  someone  would  notice  if  these 
legal  workers  weren’t  paying  taxes. 

Getting  away  from  payroll  and  looking 
at  business  overhead  again,  an  unregulated 
and  unlicensed  company  is  going  to  have 
very  low  overhead.  Since  they  are  not 
reporting  income,  not  paying  business  or 
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personal  income  taxes  on  business  profits, 
licensing  fees,  or  property  taxes  on  equip- 
ment, etc.,  not  only  do  they  not  need  to 
keep  records,  any  records  they  did  main- 
tain would  be  a liability  if  some 
government  agency  or  dissatisfied  cus- 
tomer was  to  catch  up  to  them. 
Conservatively,  I estimate  that  not  keeping 
any  records,  filing  reports,  paying  fees  or 
keeping  up  with  continuing  education 
would  save  a business  at  least  7 percent  of 
gross  receipts. 

While  I have  already  addressed  workers’ 
comp  and  general  liability  insurance,  that 
is  not  the  only  insurance  that  businesses 
should  have.  Any  legitimate  business  will 
have  additional  policies  for  automobiles, 
large  pieces  of  equipment  and  often  will 
also  be  bonded.  My  costs  for  these  are 
between  1 and  2 percent  of  gross  revenue, 
and  again,  we  have  a very  good  claims 
record. 

These  two  previous  items  alone  are 
going  to  give  a non-reporting  company  a 
competitive  advantage  of  approximately 
10  percent  of  total  gross  revenue.  That’s  a 
huge  jump  on  the  competition  and  that’s  in 
addition  to  the  22  percent  payroll  savings  if 
paying  their  employees  the  exact  same 
wages  as  a legitimate  company.  If  they  also 
lower  the  wages,  and  they  can  because 


their  employees  enjoy  a 12  to  17  percent 
higher  effective  return  on  their  pay,  then 
the  competitive  edge  they  enjoy  just  goes 
higher. 

While  everything  I’ve  laid  out  so  far 
adds  up  to  a huge  advantage  for  illegiti- 
mate businesses  and  their  employees,  I’m 
confident  that  my  numbers  are  on  the  con- 
servative side.  The  three  biggest  expenses 
for  a service  business  are  taxes,  labor  and 
insurance.  If  you  totally  did  away  with  the 
taxes  and  insurance,  then  lowered  your 
labor  costs  by  22  percent,  it’s  going  to  be 
easy  to  make  a substantial  profit  while  at 
the  same  time  significantly  underbidding 
anybody  who  is  still  saddled  with  all  of 
these  costs. 

So,  I would  say  that  the  attraction  to  the 
employer  for  illegal  aliens  isn’t  necessarily 
that  they  will  work  for  less  money.  These 
undocumented  workers  aren’t  so  much 
being  abused  by  low  pay  as  they  are  being 
taken  advantage  of  because  of  their  will- 
ingness to  work  “off  the  grid.” 

These  foreign  workers  who  come  here 
hoping  to  find  better  paying  work  than  they 
can  get  in  their  own  countries  are  system- 
atically taken  advantage  of  by  the 
employers  who  hire  them.  While  the  work- 
ers themselves  cooperate  in  this  abuse,  the 
fact  remains  that  whoever  hires  them  with 
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the  intention  of  availing  themselves  of  the 
lower  costs  involved  with  undocumented 
workers  is  breaking  numerous  laws,  and 
cheating  the  workers.  They  are  also  cheat- 
ing all  of  the  other  citizens  and  legal 
residents  of  the  U.S.  who  pay  taxes. 

So  let’s  take  one  more  look  at  our  under- 
informed talk  show  personality.  If  I 
understood  his  comments  correctly,  when 
his  crew  of  undocumented  workers  shows 
up,  he  is  happy  to  see  them  because  the 
thought  that  is  running  through  his  mind  is 
that  they  are  going  to  be  cheaper  than  a 
legitimate  business,  and  they’ll  do  a better 
job. 

He  should  be  thinking  something  else, 
such  as,  I wonder  if  the  guy  who  hires 
these  people  now  on  my  property  runs 
background  checks  on  these  employees. 
Or,  I hope  all  of  these  guys  who  are  using 
chemicals  have  the  proper  licenses  and 
training.  And,  here’s  a golden  oldie:  I hope 
this  business  has  some  kind  of  liability 
insurance  in  case  that  tree  they  are  remov- 
ing gets  away  from  them  and  falls  on  my 
house,  or  worse,  the  neighbor’s  house. 
How  about  this  one:  I hope  their  workers’ 
comp  is  paid  up  so  if  somebody  gets  badly 
hurt  here  the  lawyers  will  go  after  the 
insurance  company  instead  of  the  only  per- 
son involved  who  has  tangible  assets.  Or, 
even:  I hope  that  I don’t  wind  up  in  a bunch 
of  legal  trouble  when  the  law  eventually 
finds  out  that  I knowingly  hired  a crew  of 
illegals. 

The  legitimate  businesses  that  this  man 
was  clearly  denigrating  for  being  more 
expensive  are  more  expensive  exactly 
because  they  are  legitimate.  He  may  like 
that  low  price  that  the  illegals  give  him,  but 
that  low  price  can  come  at  a very  high  cost 
to  him  when  things  don’t  go  just  right. 
Even  when  he  finds  that  perfect  illegal 
crew,  and  everything  works  out  perfectly 
for  him,  the  fact  that  his  crew  isn’t  paying 
taxes  and  fees,  and  is  undercutting  legiti- 
mate businesses,  is  burdening  you,  me  and 
all  of  his  tax-paying  neighbors. 

Bruce  Kreitler,  owner  of  Kreitler 
Enterprises,  Inc.  dba  Broken  Willow  Tree 
Service,  a first-year  TCI  A member,  in 
Abilene,  Texas,  is  an  ISA  Certified 
Arborist,  a Certified  Municipal  Specialist, 
a Certified  Utility  Specialist  and  an  ASCA 
member  ^ 
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TREE  Fund  Update 


Robert  Felix  Memorial  Scholarships  awarded 


Thanks  to  a legion  of  donors  and 
sponsors,  the  TREE  Fund  was  able 
to  award  twice  as  many  scholar- 
ships this  year  as  it  did  as  last  year. 

Three  Robert  Felix  Memorial 
Scholarships,  each  in  the  amount  of 
$3,000,  were  awarded  to  Matthew  Bauer  of 
Schaumberg,  Illinois,  Daniel  Gjertson  of 
Waconia,  Minnesota,  and  David  Golon  of 
Locust  Valley,  New  York. 

The  second  annual  John  Wright 
Memorial  Scholarship,  for  $2,000,  was 
awarded  to  Barbara  Koerble  of  Fort  Worth, 
Texas. 

“I  have  worked  around  undergraduate 
students  for  a long  time  and  I have  never 
seen  such  a fine  group  of  scholarship  appli- 
cants,” says  Dr.  Hallie  Dozier  of  Louisiana 
State  University’s  School  of  Renewable 
Resources,  who  chairs  the  TREE  Fund’s 
Research  and  Education  Committee.  “Our 
winners  are  smart,  poised,  energetic  and 
committed  to  tree  care  and  the  environ- 
ment. They  are  tomorrow’s  leaders.  TREE 
Fund  is  proud  to  make  these  awards.” 

These  scholarships  are  helping  these 
bright  and  dedicated  students  during  the 
2010-2011  school  year  as  they  pursue  their 
academic  and  career  goals. 

Matthew  Bauer  is  a junior  majoring  in 
forestry  management  with  a minor  in  envi- 
ronmental 
education  at  the 
University  of 
Wisconsin  at 
Steven’s  Point. 

He’s  been 

involved  in  envi- 
ronmental and 
conservation  proj- 
ects through  the 
Boy  Scouts  for  10 
years.  Matthew  is 
an  active  member 
in  the  student  chapters  of  the  Isaak  Walton 
League  and  Society  of  American  Foresters, 
and  has  served  as  an  intern  at  the  Chicago 
Botanic  Garden. 


Daniel  Gjertson  is  a junior  majoring  in 
horticulture  at  the 
University  of 
Wisconsin- 
Madison.  His  inter- 
est in  tree  care 
began  as  he  worked 
several  summers  at 
the  University  of 
Minnesota’s 
Landscape 
Arboretum  and 

developed  into  a 
passion  last  year 
when  he  interned  at  the  Arnold  Arboretum 
of  Harvard  University  in  Boston,  Mass.  He 
currently  assists  the  horticulturist  at  the  U- 
Wisconsin-Madison  Arboretum. 


TREE  FUND 


Tree  Research  & Education  Endowment  Fund 


David  Golon  is  pursuing  a bachelor’s 
degree  in  arboriculture  from  the  University 
of  Massachusetts,  Amherst,  after  having 
just  completed  an 
associate’s  degree 
in  arboriculture 
and  community 
forestry  manage- 
ment from  the 
Stockbridge 
School  of 

Agriculture.  In 

2009,  he  complet- 
ed a five-month 
internship  with 
Hartney  Greymont 
in  the  Boston  area  and  has  worked  in  his 


family’s  tree  care  business  in  addition  to 
serving  in  many  community  and  campus 
organizations. 

Barbara  Koerble  is  in  the  second  year 
of  a associate’s  degree  program  in  horticul- 
ture at  Tarrant 
County  College  in 
Texas.  This  train- 
ing will  be  a 
valuable  supple- 
ment to  her 
experience  and 
education  in  urban 
planning.  She  has 
donated  countless 
hours  in  the 
forestry  programs 
of  both  the  City  of 
Fort  Worth  and 
City  of  Arlington  and  is  preparing  to  take 
the  ISA  Certified  Arborist  exam. 

The  future  of  arboriculture  and  the  tree 
care  industry  will  certainly  be  in  good 
hands  if  we  all  continue  to  encourage  and 
support  interested  students  such  as  these. 

Asplundh  golf  & TREE  Fund 
auction 

The  North  American  Tree  Conference 
(Feb.  19-22,  2011)  in  Savannah,  Georgia, 
will  host  two  events  for  the  TREE  Fund. 

The  annual  Asplundh  golf  outing  takes 
place  at  the  highly  acclaimed  Club  at 
Savannah  Harbor  on  the  morning  of 
Sunday,  February  20,  followed  by  the 
Raise  Your  Hand  for  Research  Auction  that 
evening. 

It’s  the  perfect  opportunity  to  have  fun 
while  supporting  the  TREE  Fund  with  a 
donation  that  will  benefit  people,  trees,  and 
the  environment  for  future  generations. 

Contact  the  Tree  Research  and 
Education  Endowment  Fund  at  (630)  369- 
8300  or  via  www.  treefund.  org.  ^ 


Matthew  Bauer 


Daniel  Gjertson 


David  Golon 


Barbara  Koerble 
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Branch  Office 


Cultivating  an  Effective  Website 


TCIA’s  Amy  Tetreault,  marketing  and  public  relations  coordinator ; offers  an  attendee  website  advice  at  the  TCI  A marketing 
booth  during  TCI  EXPO  2010  in  Pittsburgh. 


By  Colles  Stowell 

Five  massive  Southern  pines  towered 
over  the  house  my  wife  and  I pur- 
chased more  than  a year  ago.  Being 
in  hurricane  alley,  those  trees  had  to  go.  I 
searched  for  local  contractors  on  the 
Internet,  only  to  find  a bunch  of  entries 
buried  in  frustrating  directories  that  gave 
only  a phone  number  and  an  address,  but 
no  website. 

Only  a couple  of  contractors’  websites 
showed  up  relatively  high  in  the  search.  I 
wanted  to  know  more  about  the  local  com- 
panies: whether  they  were  fully  insured, 
how  long  they’d  been  in  business,  what 
kind  of  testimonials  (if  any)  they  had.  That 
info  would  help  me  winnow  the  list  to  two 
or  three  that  I’d  call  for  an  estimate. 

This  scenario  happens  countless  times  a 
day  and  it  keeps  in-house  marketing  teams 
and  business  owners  up  at  night. 

What  is  an  arboriculture  firm  to  do  to  get 
the  most  from  its  website? 

Sharpen  the  focus 

Think  of  today’s  website  as  yesterday’s 
display  ad  in  the  Yellow  Pages.  It’s  the  pri- 
mary information  source  consumers  use  to 
find  out  about  your  company.  In  fact, 
according  to  research  by  Nielsen  Online 
Custom  Survey  and  Web  Visible  Inc.,  82 
percent  of  consumers  and  small  businesses 
use  Internet  search  engines  to  find  local 
businesses,  but  only  44  percent  of  small 
businesses  have  a website. 

So  if  you  don’t  have  a website,  you’re 
not  very  visible  to  potential  customers,  and 
could  be  missing  an  opportunity.  If  you  do 
have  a website,  you  want  to  ensure  your 
information  is  easily  accessible  online. 
What  good  is  a website  that  hardly  anyone 
can  find?  To  follow  are  some  helpful  hints 
to  turn  your  website  into  an  effective  mar- 
keting tool  that  stands  out  on  the  Web. 

The  first  step  - whether  building  a new 
site  or  revisiting  an  existing  one  - is  to 
determine  your  site’s  focus.  Do  you  want  it 
to  be  a virtual  display  ad  where  visitors  can 


find  out  basic  information  such  as  location, 
contact  info  and  the  general  services  you 
provide?  Or  do  you  want  to  create  a desti- 
nation site  where  people  can  not  only  find 
company  information,  but  discover  how  to 
deal  with  emerald  ash  borer,  ask  experts 
questions  in  real  time,  or  participate  in  an 
online  community  discussing  arboriculture 
issues?  Do  you  want  to  create  a blog  that 
becomes  regular  communication  with  cus- 
tomers? 

In  either  case,  you  need  to  determine 
your  audience  - commercial,  residential  or 
both.  Then  you  need  to  understand  what 
their  needs  are  and  communicate  how  you 
can  address  those  needs  throughout  your 
site.  Once  you’ve  established  the  focus, 
you’re  ready  to  begin. 

Content  is  king 

A website  is  only  as  good  as  its  content. 
That  is,  you  can  perform  all  of  the  search 
engine  optimization  (techniques  to  elevate 
your  Web  search  visibility  that  we’ll  dis- 
cuss later)  tricks  in  the  book,  but  people 
won’t  find  you  online  if  you  don’t  provide 
clear  content  that  informs  readers  about 
who  you  are  and  what  you  do. 


And,  while  good  content  is  imperative, 
remember  that  the  most  effective  websites 
are  the  ones  that  let  users  determine  how 
little  or  how  much  information  they  read. 
Translation:  don’t  hit  them  in  the  face  with 
War  and  Peace  on  the  home  page.  They’ll 
run  away  with  one  click. 

Instead,  tease  them  into  the  site  with  cre- 
ative, descriptive  text  and  let  them  opt  in 
(click  on  a link)  to  find  out  more.  When 
site  visitors  feel  they  have  some  control 
over  their  experience,  they’re  more  likely 
to  dig  deeper  to  find  what  services  you  spe- 
cialize in  and  possibly  even  what  past 
customers  have  said.  See  IBM’s  website 
(www.IBM.com)  for  an  example  of  a 
home  page  that  gives  visitors  just  enough 
info  to  find  what  they  want  through  clearly 
marked  links.  Also,  avoid  repeating  text. 
Readers  will  think  you  slapped  the  site 
together  without  much  thought. 

Fundamental  website  layout 

Here  are  eight  key  pages  you  should 
consider  for  your  website: 

Home  - This  is  the  most  important  page 
as  it  is  the  initial  welcome  sign.  On  this 
page  you  should,  in  one  or  two  sentences, 
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Bartlett  Tree  Experts’  website  was  one  of  the  winners  of  last  year’s  TCI  A Professional  Communications  Awards  for  website 
design. 


describe  who  you  are,  what  services  you 
provide  and  in  what  area.  You  should  also 
add  a sentence  that  differentiates  your 
services  from  others.  If  it’s  longevity  or 
certification,  then  mention  it.  Make  sure 
your  navigation  bar  is  clearly  visible  at  the 
top  of  the  page  so  users  can  click  through 
to  discover  more  information  about  you.  If 
you  use  photos,  make  sure  they  are  crystal 
clear  and  that  they  show  someone  abiding 
by  safety  standards.  You  can  also  put  a tip 
of  the  week  or  a scrolling  list  of  customer 
quotes  here,  as  long  as  the  page  isn’t  too 
busy. 

About  - Tell  your  story.  People  want  to 
know  whom  they  might  be  dealing  with. 
How  long  have  you  been  in  business? 
Have  you  won  any  awards?  Give  more 
information  about  what  differentiates  you, 
but  avoid  blatant  hyperbole.  You  can  also 
provide  sub-pages  that  give  brief  profiles 
of  staff  members.  Tout  your  reputation  for 
specializing  in  any  given  area,  and  provide 
a link  to  a page  that  lists  all  of  your  safety 
certifications.  You  may  also  want  to 
include  a concise  mission  statement  of  one 
or  two  sentences. 

Products  and  Services  - Prospective 
customers  may  want  to  know  if  you  spe- 
cialize in  removing  trees  that  have  fallen 
on  their  homes,  or  have  effective  organic 
solutions  for  oakworm.  This  page  should 
give  site  visitors  a good  overview  of  the 
range  of  services  you  provide.  Instead  of 
placing  a 1,000- word  block  of  text  on  this 
one  page,  consider  using  links  to  sub-pages 
that  give  further  detail.  Again,  empowering 
site  visitors  to  dig  deeper  at  their  pace  is 
important.  Offer  links  to  customer  refer- 
ences so  visitors  can  easily  find  them. 

References  - Your  customer  references 
are  the  backbone  of  your  reputation.  So 
provide  a list  of  written  testimonials  that 
show  why  customers  trust  you  and  will  call 
you  again.  This  is  Marketing  101,  and  an 
easy  way  to  foster  credibility.  Ask  your 
customers  if  they  mind  using  their  com- 
ments on  the  website.  Generally,  they’re 
glad  to  help. 

Standards/ Accreditation  - Online  con- 
sumers have  become  fairly  savvy,  so 
they’ll  often  want  to  know  that  you’re  fully 
insured,  and  if  you  have  crucial  industry 
Accreditation.  Listing  standards  compli- 
ance, association  memberships, 
certifications  and/or  other  credentials  are 


additional  easy  ways  to  establish  your 
credibility. 

News  - Has  your  company  been  featured 
in  any  local  or  regional  newspaper  articles? 
Will  you  be  participating  in  any  public 


arboriculture  events  or  demonstrating  at 
any  conferences?  Have  you  achieved  any 
new  certifications?  A page  that  highlights 
this  kind  of  news  is  a good  way  to  show 
you’re  engaged  in  the  community  and 


EMMERLING,  inc. 


BE  PREPARED 

Husqvarna  Chain  Saws,  TimberWolf  Log 
Splitters,  John  Bean  Sprayers  and  Mitts  & 
Merrill  Brush  Chippers 


CALL  OUR  ORDER  LINE 

1.888.222.6166  or 
Fax  1.330.477.8528 
www.karlkuemmeriing.com 
karlkuemmerling@sbcgiobal.net 


WINTER  SUPPLIES 

with  the  BEST  tools, 
clothing,  and  safety 
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keeping  up  with  the  latest  developments  in 
tree  care.  Offer  links  to  any  news  releases 
you  issue. 

Contacts  - Many  companies  simply  just 
list  a generic  e-mail  address  in  case  a cus- 
tomer wants  a quote.  Online  consumers 
often  don’t  have  the  patience  to  wait  for  a 
response,  particularly  if  they  have  an 
urgent  situation.  A Contacts  page  with 
phone  numbers  and  e-mail  addresses, 
along  with  locations  and  hours  of  opera- 
tion will  be  one  of  the  most  visited  pages 
on  your  website. 

Resources  - People  come  to  your  web- 
site looking  for  information.  Why  not 
provide  them  with  helpful  pruning  hints  or 
suggestions  of  what  to  do  when  aphids 
strike?  A resources  page  can  help  make 
your  site  more  of  a destination  where  con- 
sumers go  to  get  answers  to  common  tree 
care  questions.  Links  to  the  latest  research, 
safety  standards,  municipal  ordinances, 
etc.  show  your  company  is  knowledgeable 
and  willing  to  help. 

Site  dynamics 

Aesthetics  are  critical  to  a successful 
website.  Each  page  has  to  appeal  to  users, 
whether  via  crisp,  colorful  photos,  a 
movie,  scrolling  text  or  just  a clean  layout. 
The  same  is  true  for  images  as  for  content. 
Too  many  photos  can  make  pages  hard  to 
read  and  navigate.  Flash  media  (enabling 
moving  parts  such  as  some  animation  or 
scrolling  text)  can  be  an  imaginative  way 
to  convey  your  message.  However,  too 
much  of  it  further  distances  your  content 
from  people  searching  for  you  online. 
Most  search  engines  have  a difficult  time 
reading  website  content  buried  under  a lot 
of  Flash  media. 

Here  are  a few  guidelines  to  make  your 
website  more  aesthetically  effective: 

► Photos  - Make  sure  your  pictures  are 
sharp  and  tell  the  story.  Pictures  that  are 
fuzzy,  poorly-lit  or  poorly  composed  are 
worse  than  having  no  photos  at  all.  Use  the 
space  on  each  page  wisely,  and  be  sure  to 
provide  concise  captions  for  photos  when 
necessary.  Readers  might  not  know  what 
they’re  looking  at.  Finally,  as  with  content, 
don’t  repeat  photos  throughout  the  site. 
Visitors  may  see  that  as  lazy. 

► Videos  - Instructional  videos  teaching 
homeowners  how  to  properly  prune  a dis- 
eased tree,  or  videos  showing  your  crew  at 
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work  can  be  very  effective.  Keep  them 
brief  and  make  sure  they  are  good  quality 
(in  focus,  well  lit,  good  content). 

► Navigation  Bar  - Your  navigation  bar 
should  be  easily  visible  in  the  same  spot 
across  the  top  of  every  page.  Visitors 
shouldn’t  have  to  hunt  for  it.  It  should  take 
up  no  more  than  one  line  across  the  page. 
Stacks  and  stacks  of  links  layered  like 
words  in  a paragraph  are  cumbersome  and 
can  be  confusing.  Make  sure  each  link  is 
live  and  goes  to  the  appropriate  sub-page. 

► Keyword  Search  - Online  consumers 
are  often  impatient.  Providing  a Keyword 
Search  on  each  page  helps  them  find  what 
they’re  looking  for  faster. 

► Clean  Content  - Keep  it  simple  and 
concise.  Your  content  is  most  effective 
when  you  can  say  what  you  need  in  as  few 
words  as  possible.  If  you’ve  structured 
your  site  effectively,  users  will  be  able  to 
find  as  little  or  as  much  information  as  they 
need.  Clean  content  also  means  no  typos. 

A typo  on  a website  is  visible  to  a lot  of 
people  who  may  bolt  immediately,  think- 
ing you  may  not  care  about  the  details  if 
you  don’t  keep  the  text  clean.  Avoid  other 
issues  such  as  text  that  runs  into  or  covers 
other  text.  Also,  make  sure  your  font  size  is 
large  enough  that  visitors  don’t  have  to 
squint  to  read  it. 

Can  you  hear  me  now? 

Another  good  way  to  stay  on  your  cus- 
tomers’ radar  is  with  regular 
communication  such  as  news  releases, 
blogs,  Facebook  and  Twitter.  Each  of  these 
media  has  different  functions,  but  ultimate- 
ly they  can  increase  your  website’s  traffic. 
Post  news  releases  on  your  site  (and  poten- 
tially send  to  the  local  press)  to  announce 
new  certifications,  new  services,  etc. 
Twitter  is  another  way  to  broadcast  such 
events. 

Blogs  are  a good  way  to  discuss  a vari- 
ety of  topics  ranging  from  in-house  news 
to  community  issues  and  industry-wide 
developments.  Link  them  to  the  website 
and  be  sure  to  allow  customer  feedback. 
Link  to  other  industry  blogs  and  watch 
them  link  back  to  you.  This  creates  a net- 
work effect  that  can  eventually  steer  more 
traffic  to  your  website. 

Creating  a Facebook  page  opens  yet 
another  door  on  the  Internet  to  your  web- 
site. Get  customers  to  “Like”  you  on 
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Facebook,  and  broadcast  important  news 
or  interesting  facts  about  the  company 
here.  As  with  blogging,  Twitter  and  news 
releases,  be  sure  to  regularly  post  so  that 
your  presence  is  consistent,  and  therefore 
something  customers  and  prospects  can 
expect.  Be  sure  to  provide  links  to  all  of 
these  throughout  your  website. 

Web  visibility 

The  technology  industry  is  famous  for 
coming  up  with  weird  terms  like  “Search 
Engine  Optimization,”  or  SEO,  that  no  one 
outside  of  a computer  lab  would  dream  up. 
SEO  is  a methodology  to  help  you  improve 
your  website’s  visibility  so  it  isn’t  buried 
on  page  1 3 of  a Web  search.  Here  are  the 
basics. 

A search  engine  “crawls”  through  bil- 
lions of  Web  pages  on  the  Internet  looking 
for  keywords  in  a user’s  search.  To  do  that, 
these  engines  look  through  tags  on  each 
page  - like  a person  thumbing  through  the 
tabs  on  files  in  a cabinet  - to  best  deter- 
mine whether  the  content  on  that  page 
could  match  the  original  query.  Those  tags, 
called  “meta  tags,”  are  a group  of  a few 
words  that  describe  what’s  on  each  page  on 
your  website. 

One  way  to  help  boost  your  site’s  visi- 
bility in  a Google  search,  for  example,  is 
to  work  with  your  Web  developer  to 
make  sure  the  tags  on  different  pages  do 
a good  job  of  pointing  the  way  for  search 
engines  to  key  content  on  that  page. 
Remember,  good  content  is  critical,  and 
providing  the  right  tags  for  each  page 
makes  that  content  more  searchable. 
We’ll  discuss  more  tips  and  tricks  around 
SEO  to  help  increase  your  Website’s  vis- 
ibility in  another  issue. 

What’s  in  a website? 

An  effective  website  can  give  you  a sig- 
nificant return  on  your  investment.  It 
opens  the  door  to  people  who  need  help, 
but  want  to  do  some  of  their  own  research 
before  picking  up  the  phone.  I had  to 
jump  through  some  hoops  to  find  the  con- 
tractor I finally  settled  on  for  my  tree 
work.  Follow  some  of  these  tips  and 
you’ll  increase  your  odds  of  getting  that 
phone  call. 

Colles  Stowell  is  founder  of  Web  con- 
sulting firm  Tight  Lines  Writing,  LLC.  ^ 
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contact  Bob  Rouse 
(rouse@tcia.org)  for  program 
and  participation  requirements. 


Tree  Care  Academy 
Electrical  Hazard  Awareness 
First  Aid/CPR 
Aerial  Rescue 
CTSP  Workshops 

and  much  more! 


All  endorsed  by  the 
Tree  Care  Industry 
Association 


And  for  even  more  training  that's  convenient  and  flexible... 


DECEMBER  2010 

Thursday,  12/2, 11  am  EST 

How  to  Hold  an  Effective 
Safety  Meeting 

Presenter:  Nick  Bomber,  CTSP,  SavATree 


Wednesday,  12/15,  2 pm  EST 

Find  New  Business  - Bring  Woodlands 

into  the  Landscape 

Presenter.  Lee  Gilmon,  Lee  Gilman  & Associates 


Thursday,  12/9,  2 pm  EST 
Profits  from  Snow  and  Ice 

Presenter:  John  A! I in,  JPA,  tnc. 


Log  on  and  start  learning  today! 


Friday,  12/17, 1 pm  EST 
Business  Boot  Camp  Series: 

Safety  and  Insurance 

Presenters:  Bob  Rouse  & John  lurka. 
Tree  Care  Industry  Association 


Also  available:  relevant  sessions  ON-DEMAND  from  TCIA.  Topics  you  can  use ; on  your  schedule. 


1-800-733-2622  Webinars  are  being  added  daily  check 

TREE  CARE  INDUSTRY  ASSOCIATION 


Business  of  Tree  Care 


Stand  Out 


Wmmm 


By  Ron  Rosenberg 


T! 


| hese  are  difficult 
times  in  the  tree  care 
industry.  Customers 
are  becoming  more  a 
demanding;  revenues 
are  down;  and  promo- 
tional strategies  that 
worked  in  the  past  just 
aren’t  as  effective  as 
they  used  to  be. 

The  good  news  is 
it  doesn’t  have  to  be 

this  way!  

That’s  because  there  are 
an  incredible  variety  of  proven  strategies 
available  to  get  prospects  to  come  looking 
for  you  instead  of  the  other  way  around. 
And,  as  a bonus,  these  strategies  are 
unique,  effective  and,  best  of  all,  relatively 
inexpensive  to  implement! 

So  how  do  you  change  your  approach  to 
start  getting  better  results?  Quite  simply, 
you  have  to  focus  on  strategies  that  will 
bring  you  tangible,  measurable  results. 
And  to  do  that,  you  only  need  to  remember 
the  “4  Ms”  of  Marketing: 

Message 

Market 

Media 

Moment 

You  see,  the  secret  to  successfully  mar- 
keting any  product  or  service  is  to  get  the 
right  message  to  the  right  market  using  the 
right  media  at  the  right  moment.  Get  this 
right  and  new  business  will  appear  - 
almost  as  if  by  magic.  Miss  connecting  on 
even  one  of  these,  and  you’ll  be  scratching 
your  head  wondering  why  you’re  getting 
beaten  up  by  your  competition. 

Message:  What  do  you  want  them  to  do? 
When  you  construct  a marketing  piece  - 
whether  a sales  letter,  a Web  site,  a post- 
card or  a print  ad  - you  have  to  be  very 
clear  on  what  you’re  trying  to  communi- 


Promotional Ideas 
that  Actually  Work! 


cat e,  and  precisely  what  action  you 
want  the  prospect  to  take. 

There  are  12  components  that  must  be 
in  every  successful  marketing  piece  (See 
Table  1).  Omitting  even  one  of  these  can 
have  serious  consequences.  And  consider- 
ing that  most  of  the  examples  I receive  for 
critique  only  have  two  or  three  of  them,  the 
opportunity  for  improvement  is  significant. 

For  example,  let’s  take  a look  at  No.  2 - 
The  Killer  Headline.  The  purpose  of  the 
headline  is  simple:  get  the  reader  to  read 
the  next  line.  And  the  sad  truth  is  that  the 
name  of  your  company  and  your  compa- 
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ny’s  logo  are  not  the  killer  headline. 

Or  how  about  No.  7 - Overcoming 
Objections?  You  need  to  understand  why 
people  aren’t  currently  buying  from  you  so 
you  can  identify  their  objections  and 
explain  clearly  why  these  are  really  not  rel- 
evant. Fortunately,  the  best  and  most 
effective  way  to  accomplish  this  is  with 
No.  8 - the  testimonial,  a powerful  moti- 
vating tool  virtually  everyone  ignores.  But 
where  most  people  really  drop  the  ball  is 
with  No.  9 - The  Definite  & Urgent  Call  to 
Action.  Just  as  salespeople  are  taught  to 
“ask  for  the  sale,”  your  marketing  has  to  do 
the  same  thing.  And  “call  for  more  infor- 


mation” accompanied  by  a phone  number 
and  generic  Web  site  address  are  not  an 
effective  call  to  action. 

Market:  Hey,  this  is  just  for  me! 

Whenever  I ask  people  who  their  cus- 
tomers are,  they  always  respond, 
“Everyone!”  I suppose  that’s  OK,  but  it’s 
very  expensive  to  market  to  “everyone,” 
considering  there  are  roughly  514  million 
people  in  North  America  alone. 

When  I ask  them  to  clarify  and  drill 
down,  inevitably  we  identify  four  or  five 
very  specific  niche  markets  that  use  their 
products.  Naturally,  that  begs  the  question, 
“How  many  brochures  do  you  have  then?” 
Even  as  they  answer  that  they  have  only 
one,  they  realize  that  this  is  the  wrong 
answer. 

If  you  have  five  specific  target  markets, 
it’s  virtually  guaranteed  that  your  cus- 
tomers will  have  different  needs,  different 
expectations,  and  different  uses  in  mind  for 
your  products.  If  that’s  true,  then  how  can 
a single  one-size-fits-all  brochure,  ad  or 
sales  letter  truly  connect  with  them? 

For  several  months  I’ve  been  receiving  a 
series  of  offers  in  the  mail  to  purchase  var- 
ious “miniature  schnauzer”  items: 
decorative  plates,  ceramic  Christmas  trees, 
statuettes  - even  fleece  jackets,  all  with 
miniature  schnauzer  themes.  I’ve  been 
receiving  these  for  the  simple  reason  that 
we  actually  own  a schnauzer.  And  since  the 
company  that  produces  these  has  gone  to 
incredible  lengths  to  discover  this  fact 
specifically  to  be  able  to  sell  to  these  dog 
owners,  I imagine  that  the  offers  will  con- 
tinue to  show  up  in  our  mail. 

This  is  the  concept  of  the  message-to- 
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market  match,  and  it’s  one  of  the  most 
important  concepts  to  embrace  if  you  want 
your  marketing  and  advertising  to  be  effec- 
tive - and  profitable. 

You  wouldn’t  dream  of  sending  an  offer 
for  a steakhouse  to  a list  of  vegetarians,  and 
in  the  same  sense,  it’s  absolutely  essential 
to  customize  and  personalize  your  commu- 
nications as  much  as  possible,  so  when 
people  see  your  message,  they  all  think, 
“Hey,  this  company  gets  us!  They  under- 
stand what  we’re  all  about!” 

Media:  Okay,  you  know  who  I am  - now 
what? 

So  you’ve  crafted  an  effective  message 
you  know  will  get  people  to  respond.  What 
now?  Well,  they  have  to  read  it  first!  And 
that’s  where  the  fun  really  starts.  Table  2 
shows  13  different  potential  sources  for 
generating  new  leads. 

Some  of  them  will  use  a traditional-style 
ad  format,  such  as  magazines,  newsletters 
and  Yellow  Pages.  Others  will  challenge 
you  to  use  the  12  Components  to  take  full 
advantage  of  their  potential. 

But  how  should  you  decide  which  ones 
to  use  - and  what  about  the  cost  involved 
in  some  types  of  media? 

The  quick  answer  is  that  this  is  not  the 
time  to  be  cheap.  The  first  thing  businesses 
do  when  faced  with  falling  revenues  and 
difficult  market  conditions  is  panic.  They 
cut  back  on  training,  implement  hiring 
freezes,  and  bring  travel  to  a screeching 
halt  - even  when  that  travel  is  truly  neces- 
sary. 

And,  unfortunately,  it  doesn’t  stop  there. 
Because  the  next  thing  to  go  are  the  mar- 
keting and  advertising  budgets,  which  have 
the  undesirable  yet  highly  predictable 
effect  of  putting  an  abrupt  stop  to  all  new 
business  leads. 

When  selecting  high-level  strategies  in 
general  - and  individual  media  in  particu- 
lar - it’s  far  more  important  to  focus  on 
measureable  return  on  investment  than  on 
expense  or  cost.  Remember,  when  it’s  done 
right,  marketing  isn’t  an  expense  - it’s  in 
investment  with  an  obscenely  high  rate  of 
return. 

Unfortunately,  most  businesses  can’t  get 
their  hands  around  this,  so  they  focus  all 
their  efforts  on  seemingly  free  media  such 
as  e-mail  and  social  media  platforms, 
which  have  their  own  set  of  problems, 


/ \ 

Table  1:  The  Kick-Butt  Copy 

Checklist 

1 . Clarity  of  purpose 

2.  Killer  headline 

3.  Clear  statement  of  value 

4.  Compelling  story 

5.  Irresistible  offer 

6.  Better  than  risk-free  guarantee 

7.  Overcoming  objections 

8.  Testimonials 

9.  Definite  & urgent  call  to  action 

10.  Multiple  ways  to  respond 

1 1 . Bonuses 

12.  P.S.  - Restating  the  offer 

\ / 


including  deliverability  issues  and  spam 
filtering  for  e-mail,  and  a questionable 
return  on  investment  for  most  social-media 
efforts. 

Fortunately,  there  is  a proven,  time-test- 
ed and  highly  effective  strategy  at  your 
disposal:  use  the  mail.  That’s  right:  mail. 
Yes,  I know  in  this  age  of  the  Internet  and 
electronic  media  this  may  seem  like  a 
throwback  to  the  dark  ages,  but  there  are 
several  reasons  you  should  consider  this: 

1 . Because  everyone  else  is  pulling  back 
from  direct  mail,  there’s  less  clutter  in  peo- 
ple’s mailboxes  and  your  mailings  will 
stand  out  more  and  grab  the  prospect’s 
attention. 

2.  It’s  far  more  difficult  to  throw  out  a 
well  designed  mailing  piece  than  it  is  to  hit 
the  “Delete”  button  on  your  e-mail  pro- 
gram. 

3.  You  can  use  low-cost  media  such  as 
postcards  to  drive  traffic  to  specific  “land- 
ing pages”  on  your  Web  site. 

Moment:  Timing  is  everything 

While  it’s  important  to  match  the  mes- 
sage to  market,  and  get  that  message  in 
front  of  your  prospects  in  the  most  effec- 
tive way,  none  of  this  matters  if  your 
prospects  aren’t  paying  attention.  The  mes- 
sage you  send  may  be  relevant  to  them, 
even  important,  but  it  may  not  be  the  most 
important  aspect  in  their  lives  right  now. 

And  that’s  why  the  fourth  “M”  is  just  as 
important  as  the  first  three.  And  that  final 
“M”  is  Moment. 

Your  prospects  have  many  responsibili- 
ties in  their  “regular”  jobs,  so  anything  you 
send  them  is  going  to  be  an  overlay  at  best 


-just  another  item  on  an  already  overflow- 
ing stack  of  tasks  they  have  to  get 
accomplished. 

Where  do  you  think  your  offer  ends  up 
on  the  master  priority  list? 

Unless  you  happen  to  show  up  on  their 
doorstep  with  the  exact  solution  to  the 
major  problem  they’re  facing  right  then, 
you’re  going  to  have  a difficult  time  get- 
ting their  attention. 

How  to  find  The  Right  Moment 

Finding  “The  Right  Moment”  is  the  final 
piece  of  the  puzzle  that  can  make  your 
marketing  efforts  incredibly  effective.  The 
important  question  is:  what  will  help  you 
incorporate  an  apparently  uncanny  sense  of 
timing  into  your  marketing?  Is  there  a time 
when  the  need  for  what  you  provide  is 
greater  than  other  times? 

What  might  be  of  interest  to  you  at  one 
time  may  not  even  register  on  the  radar 
screen  at  other  times.  For  example,  an  ice 
cold  Gatorade  isn’t  something  I’d  reach  for 


TCI  A PRODUCTS 


Meet  day-to-day  challenges  head  on  with 
relevant  sessions  ON-DEMAND  from  TCIA. 
Topics  you  can  use;  on  your  schedule. 

Business 

ON-DEMAND 

Aboriculture 

ON-DEMAND 

Safety 

ON-DEMAND 

TCIA  Webinars 

ON-DEMAND 

tcia.org 

Log  on  and  start 
learning  today! 
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when  I get  up  in  the  morning.  But  show  me 
one  in  the  middle  of  a hotly  contested  ten- 
nis match,  and  I’ll  drink  it  down  as  fast  as 
a dog  empties  his  water  dish  on  a hot  day. 

Create  a sense  of  urgency 

There  are  many  different  techniques  you 
can  use  to  establish  “events”  that  can  be 
used  to  enhance  your  marketing. 

► Launch 

The  introduction  of  a new  product  or 
service  is  an  event  that  can  justify  its  own 
stand-alone  marketing  campaign,  particu- 
larly if  that  product  or  service  addresses  a 
specific  customer  need.  (Of  course,  if  it 
doesn’t,  then  why  are  you  rolling  it  out  at 
all)? 

► Countdown 

As  part  of  the  launch,  you  can  build 
anticipation  by  “teasing”  your  audience 
with  bits  and  pieces  of  what’s  coming,  set- 
ting up  preview  Web  sites,  or  holding  a 
series  of  teleseminars  leading  up  to  the 
launch. 

You  can  also  set  up  a special  “Priority 
Notification  List”  inviting  people  to  regis- 
ter for  first  “dibs”  on  a limited  offer,  and 
giving  a special  benefit  for  being  proac- 
tive. Of  course,  this  is  nothing  more  than  a 
simple  lead  generation  strategy  we’ve  been 
working  with  throughout  the  entire  pro- 
gram. 
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Table  2:  Lead  Generation  Sources 

Mailing  lists 

Existing  customers 

Joint  ventures 

Newsletters 

Magazines 

Trade  shows 

Postcards 

Letters 

Radio 

TV 

Internet 
Yellow  Pages 
Val-Pak/Card  decks 

V J 

► Hard  Deadline 

Another  way  to  set  up  a “special  event” 
is  by  creating  it  by  means  of  a deadline. 
We’ve  already  covered  the  fact  that  with- 
out a deadline  you  have  no  offer.  But  the 
deadline  itself  can  be  reason  enough  to 
contact  your  audience. 

► Perceived  Deadline 

This  is  a deadline  that  is  perceived  by  the 
prospect  even  though  it’s  not  explicitly 
stated  anywhere  in  the  offer.  These  can  be 
of  the  “Supplies  are  limited”  or  “For  a lim- 
ited time  only”  variety. 

► Manufactured  Deadline 

The  next  best  thing  to  an  implied  dead- 
line is  a manufactured  one.  This  is  where 


you  pick  an  arbitrary  date  as  an  expiration 
point  for  the  offer,  and  use  that  sense  of 
urgency  as  either  the  major  theme  of  your 
message  or  as  a supporting  one  in  the  copy. 

If  you  are  going  to  include  a deadline 
such  as  this,  be  sure  to  offer  a plausible 
explanation  for  why  this  deadline  exists: 
we  have  to  reach  a certain  number  of  sales 
to  cover  our  investment;  this  program  can 
only  accommodate  20  people;  etc. 

► Actual  Deadline 

Of  course,  the  best  use  of  a deadline  is  to 
actually  have  a real  one  - one  that  can’t  be 
rationalized  away  as  being  a “trick”  or  a 
“marketing  ploy.” 

If  you  have  a “customer-get-a-cus- 
tomer”  type  campaign,  the  hard  deadline 
can  be  the  announcement  of  the  winner  at 
a monthly  sales  meeting.  If  it’s  for  a special 
session  at  a conference,  the  deadline  can  be 
that  you  need  to  reserve  extra  space  and 
must  have  the  exact  number  of  participants 
by  a certain  date. 

The  deadline  gives  you  two  powerful 
benefits: 

1 . An  excuse  to  contact  them  initially 

2.  A sense  of  urgency  for  follow-up  con- 
tacts 

What  Are  You  Waiting  For? 

The  major  roadblocks  to  successful  mar- 
keting and  business  growth  are: 

► Being  boring 

► Being  interchangeable 

If  people  perceive  you  as  being  inter- 
changeable with  your  competition,  then 
you’ll  find  yourself  in  a price  war.  If 
people  see  that  you’re  different  - in  what 
you  offer,  and  in  how  you  promote  your 
business  and  connect  with  your 
prospects  - then  you’ll  stand  out  from 
the  crowd,  attract  interest,  and  find  your- 
self in  the  enviable  position  of  having 
customers  seek  you  out  instead  of  you 
having  go  in  search  of  them. 

Ron  Rosenberg  is  a nationally  recog- 
nized and  award-winning  expert  on 
marketing  and  customer  service.  He  will 
be  presenting  (( Inner  Secrets  to 
Outrageous  Marketing:  How  to  Dominate 
Your  Market  Niche”  at  TCIAs  Winter 
Management  Conference  this  February  on 
Grand  Cayman.  For  more  information  or 
to  register,  visit  www.tcia.org  and  click  on 
the  Meetings  tab.  ^ 


Circle  12  on  RS  Card  or  visit  www.tcia.org 
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Better 


Continuous  improvement 

motivates  the 

International  Society  of  Arboriculture. 

NEW  attractions: 

X True  Professionals  - Launched  in  2009.  Provides  resources  helping  members  better 
educate  and  communicate  with  the  general  public.  The  True  Professionals  program 
has  three  main  components: 

• Planting  Seeds  electronic  newsletter:  Each  issue  contains  valuable  information  for 
improving  community  outreach  and  education. 

• Online  Public  RelationsToolbox  has  articles,  PowerPoint  presentations,  photos,  and 
resources  making  any  arborist  better  equipped  to  communicate  to  media,  customers, 
and  the  general  public. 

• True  Pro/ess/onaJs  Award  recognizes  arborists  who  lead  by  example.  By  spotlighting 
best  practices,  all  arborists  can  learn  how  to  improve  the  image  of  arboriculture  to 
their  communities. 

X “Ask  a BCMA”  - ISA  members  can  email  questions  to  a panel  of  Board  Certified 
Master  Arborists. 

X Find  a Tree  Care  Service  - As  the  most  popular  search  page  on  the  ISA  website,  the 
improvements  make  this  a more  valuable  tool  for  arborists  and  consumers. 

These  and  many  other  benefits  are  available  to  ISA  members. 

Call  (888)472-8733  or  visit  www.isa-arbor.com/MbrAppl 

to  renew  your  membership  for  2011. 

Discounts  available  with  online  renewals. 

Working  to  be  the  T ^ F\ 

Best.  IoM 

^ ^ International  Society  of  Arboriculture 
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HELP  WANTED 


Swingle 
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Take  Your  Career  a Mile  High 

With  roots  proudly  planted 
in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one 
of  America’s  most  respected 
landscape  care  services.  We’re  searching  for  a Trim 
Field  Supervisor  to  join  our  more  than  200  passion- 
ate green-industry  professionals  in  Denver.  Position 
requires  the  following  experience: 

• 2-5  yrs  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred. 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you.  Visit  our  website  at  www.myswingle.com 

to  learn  more  or  to  apply  online.  Or  call  Dave  Vine  at 
(303)  337-6200  or  e-mail  dvine@swingletree.com. 
When  it  comes  to  your  career. . .choose  Swingle. 


Classifieds 

Bartlett  Tree  Experts 

Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k)  training  & continued  educa- 
tion. Must  be  reliable,  customer  service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus.  E- 
mail  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 


BARTLETT 

{ TREE  EXPERTS 


Climber/Bucket  operator,  Billings  MT 

Barker  Tree  Service  has  an  established  history  & 
loyal  clientele.  Must  be  reliable,  hard  working 
w/strong  customer  relations  & leadership  qualities, 
3-5  yrs’  exp/CDL.  barkertreeservice@bresnan.net, 
(406)  248-5553. 


Horton  Tree  Service 

Largest  locally  owned  tree  serv- 
ice in  DFW  Metroplex  100-mile 
area  has  immediate  openings. 

Experienced  foreman,  bucket 
operator  and  climbers  for  power  line  clearance.  Must 
have  3 years’  experience.  CDL  License  is  a plus. 
Production  bonus.  Paid  holidays  & vacation. 
Competitive  pay  rate  depending  on  experience  and 
qualifications.  Apply  in  person  or  e-mail  resume  to 
Johnny@hortontree.com.  5120  SE  Loop  820,  Fort 
Worth,  TX  76140. 1-800-252-2334. 

Work  in  Baton  Rouge  LA 

Hiring  bucket  truck  operator,  crane  operator  and/or 
diesel  mechanic  w/CDL;  driver  w/1  ton  p/u  & dump 
trailer  and  experienced  drug-free  tree  climbers. 
Preferably  Christian  values.  Call  Tree  Surgery  by  Ricky 
Vincent  (225)  683-3800. 


Managers/Climbers/Salespeople 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


TACHYON 


ITS  SAFETY  AND  EFFICIENCY 
INCREASES  YOUR  PROFITABILITY 


4V  < 


Tachyon™  not  only  has  less  stretch  and  is  lighter  than  the  competition,  but  it  also  improves  grip  and 
reduces  hand  fatigue  with  its  pattented  Flexifirm™  Core  Technology.  Leave  bunching  and  bagging 
behind  with  a firm,  round  shape  that  improves  friction  hitch  performance.  With  three  high-visibility 
colors.  Tachyon™  is  your  safest,  lightest  route  to  the  top.  For  your  next  rope,  the  choice  is  simple. 

Choose  Tachyon™. 

New  England  Ropes  • 848  Airport  Road  • Fall  River,  MA  02720-4735  • 800-333-6679  • www.neropes.com 


NEW  ENGLAND  ROPES 


TOGETHER  IN  MOTION 
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Sales  (Arborist)/Climber/Foreman/PHC 
Tech/Manager 

Are  you  looking  for  a stable 
company  in  an  unstable  envi- 
ronment? Join  us  in  the  D.C. 

Metro  Area.  We  specialize  in 
high-end  residential  work  and  Federal  Government 
properties.  We  seek  only  a few  professionals  dedi- 
cated to  best  practices  and  growth.  RTEC  Treecare 
is  an  Accredited  company,  recognized  as  a 2009 
Department  of  Homeland  Security  Small  Business  of 
the  Year.  Specializing  in  general  tree  work,  plant 
health  care  and  our  newest  division,  Environmental 
Solutions.  We  offer  a safe,  drug-free  environment, 
competitive  benefits  package,  relocation  and  tem- 
porary housing  placement,  and  promote  career 
advancement  and  continuing  education.  E-mail: 
Jobs@RTECtreecare.com;  (703)  573-3029. 


WTEC 

treecare 


Russell  Tree  Experts,  Columbus  OH 

A family  owned  tree  D/ICCEI  If  \ 
preservation/service  ^ 

company  is  accept- 
ing resumes  from  Experienced  Arborists  looking  for 
immediate,  flexible  hours  & promotional  opportuni- 
ties within  our  growing  company.  Candidates  must 
have  3+  years  of  Arboriculture  experience,  valid  DL 
& be  able  to  safely  & efficiently  execute  a work  climb 
at  our  facility  as  part  of  your  interview.  ISA  cert, 
arborist  credential  & CDL  license  preferred. 
RussellTreeExperts@gmail.com  or  call  (614)  431-4000. 


Production  - Come  grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading  Vegetation 
Management  Company  since  1978.  We  specialize  in 
Railroad,  Roadside,  Industry  and  Aquatic  Vegetation 
Management,  and  some  of  our  client’s  include  many 
of  the  largest  corporation’s  in  North  America. 

We  are  a market  leader  with  a clear  vision  of  the 
future  investing  heavily  in  our  people,  core  values  and 
friendly  work  environment.  We  are  looking  for  hard- 
working, talented  people  who  have  experience  in 
managing  day-to-day  operations  for  our  Branches 
and  Divisions  throughout  the  United  States  and 
Canada. 

Qualified  applicants  must  have  a minimum  of  2 
years’  experience  working  in  the  green  industry,  have 
proven  leadership  abilities  and  strong  customer  rela- 
tions and  interpersonal  skills.  We  offer  an  excellent 
salary,  bonus  and  benefits  package  including  401(k) 
and  company  paid  medical  and  vacation  benefits. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preference 
and  willingness  to  relocate,  to:  DeAngelo  Brothers, 
Inc.;  Attn:  Human  Resources  Department;  100  North 
Conahan  Drive;  Hazleton,  PA  18201;  Phone:  1-800- 
360-9333;  Fax:  (570)  459-5363;  E-mail: 

cfaust@dbiservices.com  EOE/AAP  M-F-D-DV. 


Arborist/Manager 

Energetic,  fast  paced 

ronment  where  your  opinions  * M^hT^^LcLom 
& suggestions  are  valued.  Self  Motivated,  (ISA 
Preferred).  Hard  working,  career  minded,  3+  yrs  in 
Green  Industry  w/mgmt  experience.  Good  leadership 
& customer  service  w/proven  sales  record.  Yearround 
work,  salary,  paid  vacation  & holidays.  Job  estimat- 
ing, oversee  crews  & equipment,  safety 
management,  bi-lingual  & CDL  a +.  Serious 
inquiries.  Salary  requirements,  cover  letter,  resume  & 
references  to  kuhnstreeservice@gmail.com. 


Experienced  Arborist  with  a passion  for  excellence 


aYrei 


SavAYrke 

T-ftff  Trs*  and  Sh'ufr  Car*  Company 


If  you  have  a demonstrated 
track  record  of  sales  results  in 
residential  and  commercial 
tree  care,  we  would  love  to  speak  with  you.  We  offer  a 
highly  professional  workplace  with  the  best  field 
crews  and  equipment  in  the  industry,  superior  com- 
pensation opportunities,  and  other  benefits.  We  are 
currently  hiring  in  our  Northern  NJ,  and  Westchester 
County,  NY,  territories  where  you  will  be  working  on 
some  of  the  most  beautiful  properties  in  the  Northeast 
for  a company  that  is  committed  to  environmentally 
sensible  care.  Please  visit  www.savatree.com  or 
e-mail  us  at  careers@savatree.com. 


Arborist  Quaker  Hill  Native  Plant  Garden 

A unique  private  200+  acre  garden  in  Pawling,  NY 
dedicated  to  native  plants  of  Eastern  North  America. 
We  are  seeking  a lead  arborist  with  formal  training 
and  years  of  experience.  Must  have  strong  IPM,  prob- 
lem solving,  communication  skills,  and  be  able  to 
climb.  Applicants  should  be  dependable,  have  a 
strong  work  ethic,  and  enjoy  working  in  a team 
atmosphere.  Salary  commensurate  with  experience. 
Excellent  benefits.  Please  send  resume  to 
rreimer@pawlingproperties.com. 


Inventory  Arborists  - Foreman/Supervisors  Needed  - 
Davey  Resource  Group,  Div.  of  Davey  Tree 

Full-time,  Worcester  County,  MA.  Supervising  field 
inspectors,  who  are  inspecting  trees  and  sites  for  the 
presence  of  the  Asian  Longhorned  Beetle  (ALB).  Hand- 
held computers  and  GPS/GIS  proficiency  is  beneficial; 
non-climbing,  Mass.  Arborist  Certification  required. 
Davey  offers  excellent  wages,  full  benefits.  Drug  Screen 
and  E-Verify  SS#  verification  required,  EOE.  Send 
resume  to:  heather.reitano@davey.com 


Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Mayer  Tree  Service,  Essex  MA 

Immediate  career  opportuni- 
ties for  experienced  arborists. 

Seek  to  hire  climbers,  crane 
operators,  plant  health  care 
technicians,  sales  and  utility  line  clearing. 
Candidates  must  meet  the  following  criteria  of  5 
years’  experience  & CDL  driver’s  license.  Certified  & 
licensed  arborists  are  preferred.  Highly  competitive 
benefit  packages  include  health  insurance,  profit 
sharing  & 401(k).  E-mail  or  fax  your  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


Camelot  Tree  & Shrub,  Grosse  Pointe  Ml 

Immediate  Positions  Available! 

Come  join  our  growing  year-round 
residential  Tree  Care  Company. 

Currently  interviewing  for  reliable, 
hard  working  and  career-seeking 
individuals  to  join  our  team  of  arborists!  Pruning  Dept. 
Manager/Sales  (Min  5yrs.’  exp,  ISA  preferred);  Crew 
Leader/Climber  (Min  5yrs.’  exp,  CDL);  Climber  (Min  3 
yrs’,  CDL);  Ground  person.  Compensation  includes 
base  pay  + incentives  with  benefits  including  paid 
vacation,  holidays,  medical,  401(k),  training  and  con- 
tinuing education.  Call  (313)  884-1699  or  send 
resumes  to  Camelot@camelottree.com. 


mu 

MAGAZINE 


Do  you  need  help  finding  the  right  employees? 
Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 
Let  us  help! 

Place  a classified  ad  in  TCI  magazine, 
ad  will  also  appear  in  the  Digital  Edition 

• Members  $60* 

• Non-Members  $70* 

• Additional  $10*  for  website 

• Add  your  photo  or  logo  for  S10* 

• Receive  a discount  for  a 6 month  commitment 

* Price  based  pcnrnil  of  250  characters  including  spaces  and  puncluation 


Send  your  ad  to 
Sue  Blanchette  at 
sue@tcia.org 
or  call  1-806-  733-2622 


HiieliiEner:  Under  no  c imuniuiieei  will  TCIA  as  its  (treeless,  oflkess,  employees, 
ut  j jcjiI  i be-  liable  to  you  <ss  uiyeue  e lie  for  any  dauuges  arising,  out  o-f  aie 
or  ktvko  advertised  or  promoted  m Tree  Core  tinbjs&y  magaru 
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Experienced  Certified  Arborist/Climber/Sales  - 
Orlando,  FL 

Must  be  ISA  Certified  with 
leadership  qualities,  strong 
customer  relations  & com- 
plete knowledge  of  climbing 
position  for  pruning,  removal  & proper  use  of  equip- 
ment. Wages  based  on  experience.  E-mail/Fax  Arbor 
Vision  Tree  Service  arborvision@cfl.rr.com,  (407) 
542-3994  or  call  (407)  542-3993. 


Shades  of  Green,  Inc.,  Bristol,  PA 

A full-service  landscape  and  TCIA-Accredited  tree  care 
company.  Currently  seeking  1-2  qualified  individuals 
to  produce  sales  for  this  rapidly  growing  firm.  Must  be 
ISA  Certified  with  a minimum  of  5 yrs’  experience  in 
proper  tree  care  & plant  health  care.  Applicants  must 
be  motivated,  eager  & company/goal  oriented.  Salary 
negotiable.  Please  contact  Mike  DiNardo  at  (215)  788- 
5001  or  by  email  at  mike.shadesofgreen@yahoo.com. 
Please  fax  your  resume  to  (215)  788-5099. 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 

For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everyw  here  you  look, 

BARTLETT 

TREE  EXPERTS 

EQE  ' fCfNjtfic  mt 

PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


Stump 

Cutters 

Carbide  Upped 


Now  Manufacturing  and  Distributing  * STUMP  CLAW  TEETH” 


Short  Soil 


Long  Boll 


Regular  | Sid.)  Teem 


■%> 

Ftanfl  flenersitile 
Pockets 


Buy  from  the  Original  Manufacturer 
Established  1954 

1-800  421-5985 


Pai.  n 5,279  345 


B-11-C 


1 


Slump  Claw  Teeth 


Slump  Claw 
Potkels 


f Border  City  Tool  & Manufacturing  Co. 

23325  BLACKSTONE  - WARREN,  Ml  48039-2675 


(586)  758-5574  * 1-800-421 -5935  ♦ FAX  (586)  758-7829 


Circle  4 on  RS  Card  or  visit  www.tcia.org 


Great  Opportunity  for  an  Experienced  Bucket  Truck 
operator/Crew  Leader/Climber 

Seeking  a motivated,  highly  experienced  person  to 
lead  a 4-man  crew  and  be  groomed  to  take  over  the 
business.  Small  reputable  business  20+  years.  All 
newer  well-maintained  equipment.  Gross  sales  of 
$250k-$300k,  3 months  off  in  winter.  Owner  looking 
to  retire.  Great  Western  PA  location,  opportunity  and 
pay  for  the  right  person.  Call  (724)  962-3637  or 
slkl962@yahoo.com. 


EQUIPMENT  FOR  SALE 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


Selling  Retired  Equipment 

Hi-Ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear-mount  pkgs 
available.  Diesel  self-feeding  chippers  available. 
Contact  Paul  (585)  295-2412. 


Teupen  Mini  Lifts  for  Sale 


| e/tr\ 


'BVEACCESS 

SOLUTIONS 


Late  models  pre 
owned  and  recondi- 
tioned with  90-day  “ 
warranties  starting  at  $49,900.  Various  sizes:  50  ft, 
76  ft  and  120  ft.  Brand  new  lifts  also  available.  Visit 
www.extremelifts.com  or  call  Extreme  Access 
Solutions  1-800-944-5898. 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers. 
www.alliedutilityequipment.com  1-800-303-0269 
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MISCELLANEOUS 


Big  John  100D  Tree  Spade 

2006  Sterling  LT9500-Only  8,000  miles,  like  new! 
Detroit  455hp,  Allison  auto  trans  + all  high-end  spec 
options.  Will  separate;  financing  avail;  Was  $159k- 
Now  $135k!  Contact  Aaron  Smith,  (507)  254-6199, 
AaronS@DaveSyverson.com. 


Complete  Tree  Service  in  Sarasota  FL 

All  high-end  equipment,  yard,  shop  and  house 
priced  to  sell.  Live  and  work  in  paradise.  Will  sepa- 
rate. Call  James  Tree  service  for  more  info  and  pics. 
(941)  485-TREE  or  (941)  266-0365  or  e-mail 
jhtreeguy@verizon.net. 


Advanced  Landscape  Plant  IPM  PHC  Short  Course 
January  18-21,2011 

For  registration  information  contact:  Avis  Koeiman, 
Department  of  Entomology 

4112  Plant  Sciences  Building  University  of  Maryland, 
College  Park,  MD  20742 
Tel:  (301)  405-3913, 

E-mail:  akoeiman@umd.edu 


AlturnaMATS,  Inc. 

Single  Source  for  Ground  Protection  Mats  available 
2’x4’  up  to  4’x8\  Guaranteed  6 years!! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


PRODUCTS  & SERVICES 


Hardware  and  software  by  an  arborist  for  the 
arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  website:  www.arborcomputer.com; 
e-mail:phannan@arborcomputer.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


BUSINESS  FOR  SALE 


Successful  Tree  Service  Central  New  Jersey 

Successful  25+  year  tree  service  Central  New  Jersey 
for  sale.  Extensive  customer  list,  equipment  included. 
Call  (732)  895-4584. 


SavATree  arborists  are  going  to  New  Orleans} 


Where  is  your  career 
taking  you? 

SavATree's  top  arborists,  along  with  their 
spouses,  are  traveling  to  New  Orleans  for  five 
fun-filled  days  of  exploration  and  camaraderie. 
Last  year  we  went  to  New  York  City.  Who  knows 
what  destination  is  next.  Want  to  join  us? 


SavATree. 

www.savatree.com 

Offices  in  CTr  DC,  MA,  NJ,  NY,  PA  & VA 
Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 


Circle  21  on  RS  Card  or  visit  www.tcia.org 


r Our  WEB  STORE  is  now  open  for  business!  ^ 
S — Visit  www.westerntree.biz  > 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TCIA0901 


1 -800-94- A R BO R 24hr  Fax  (9 16)  852-5800 
e-mail  info@westemtree.biz 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


► 


WESTERN  TREE  EQUIPMENT  fr  REPAIRS 


We  ship  UPS 
Hours  - M“F 
7am-4pm  PST 


Circle  28  on  RS  Card  or  visit  www.tcia.org 
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REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 

A300  Committee  revises  and  creates  new  standards 


HOW  ARE  STANDARDS  MADE?  - The  ANSI  A3 00  Committee  at  work  in  Austin , Texas . 


The  ANSI  A300  Committee  reviewed  some 
important  drafts  and  made  plans  to  both 
revise  some  existing  standards  and  create  two 
new  ANSI  A300  standards  during  its  meeting 
October  13  and  14  in  Austin,  Texas. 

Standards  and  draft  standards  that  were  the 
major  topics  of  current  work  at  this  meeting 
were: 

► A300  Part  2 - Soil  Management  (a. 
Modification,  b.  Fertilization,  and  c. 
Moisture).  This  is  a revision  of  the  current 
Fertilization  standard.  It  now  addresses  modi- 
fication/amendment of  soil,  organic  matter, 
adjustment  of  pH,  mulching,  and  more. 

► A300  Part  5 - Management  of  trees  and 
shrubs  during  planning,  site  development,  and 
construction).  This  is  also  a revision  of  the 
exiting  standard;  new  sections  on  soil  man- 


agement have  been 
added. 

► A300  Part  9 - Tree 
Risk  Assessment  (a. 

Tree  Structure 

Assessment).  This  is  a 
new  standard  that  will 
address  risk  assessment 
practices. 

The  committee  also 
added  two  new  projects 
to  start  working  on  new 
standards: 

► A300  Part  10  - 
Integrated  Pest  Management  (IPM),  and 

► A300  Part  11  - Urban  Forest  Products  (a. 
grading,  b.  removal,  c.  post-removal). 

After  the  first  days  work,  the  committee 


also  took  a tour  of  the  nearby  University  of 
Texas  grounds,  including  some  current  tree 
preservation  projects,  with  the  University  of 
Texas  forester,  Lariy  Maginnis. 


( ] ] ^ 

Are  saddles  for  tree  climbing  OSHA  approved? 


We  find  that  many  TCIA  members  do  not 
know  or  truly  understand  all  that  TCIA 
can  do  for  them . Our  ‘Call  of  the  Month ” 
feature  highlights  a request  for  help  from  a 
member  - and  TCI  As  response  to  that 
reouest  This  month’s  call  was  handled  by 
Peter  Gerstenberger,  TCI  As  senior  advisor 
for  safety  compliance  & standards . 

Q:  I am  trying  to  find  proof  that  the  tree 
climbing  saddles  we  use  are,  in  fact,  OSHA 
approved.  My  company  and  our  climbers 
were  asked  to  switch  to  full  body  harnesses 
to  complete  a job,  unless  we  can  prove  our 
equipment  is  OSHA  approved.  I have  been 
looking  over  the  ANSI  standards,  and  I have 
a feeling  that  although  the  saddles  may  be 
ANSI  Z133  approved,  they  may  not  be  OSHA 
approved.  Am  I right  about  this? 

A:  Believe  it  or  not,  it’s  a tough  Question  with- 
out a straight  answer.  One  thing  we  can  state 
clearly  is  that  OSHA  does  not  “approve” 
equipment  in  the  strict  sense  -you  won’t  find 
an  OSHA  stamp  on  anything. 


OSHA  doesn’t  have  a broad  standard  covering 
arborists  and  climbing.  About  the  closest  you 
can  get  is  in  the  OSHA  standard  covering  line 
clearance  tree  trimming,  with  this  statement: 
1910.269(r)(8)  “Fall  protection.”  Each 
employee  shall  be  tied  in  with  a climbing 
rope  and  safety  saddle  when  the  employee  is 
working  above  the  ground  in  a tree,  unless 


Call  of  the  Month 


he  or  she  is  ascending  into  the  tree. 

In  non-line  clearance  situations,  OSHA  is 
going  to  turn  to  what  it  says  in  the  ANSI 
Z133  standard  for  guidance.  The  most  rele- 
vant ANSI  guidance  is: 

8. 1.5  Arborist  saddles  and  lanyards  used  for 
work  positioning  shall  be  identified  by  the 
manufacturer  as  suitable  for  tree  climbing . 

The  various  manufacturers’  “arborist  sad- 
dles” are  specifically  designed  and  constructed 
for  the  purpose  of  “work  positioning”  while  in 
a tree.  A work  positioning  system,  which  by  the 


way  is  a term  recognized  by  OSHA,  is  a system 
designed  to  prevent  a worker  from  falling  while 
also  holding  the  worker  in  position  to  work 
with  both  hands  free. 

A full  body  harness  (FBH)  on  the  other 
hand  is  designed  and  intended  to  be  used  as 
part  of  a “fall  arrest”  system.  It  doesn’t  prevent 
a fall,  it  catches  you  after  you  have  fallen. 

More  importantly,  it  isn’t  feasible  to  use  a 
FBH  as  part  of  a work  positioning  system,  or 
to  use  it  in  conjunction  with  a work  posi- 
tioning system.  It  has  a mid-dorsal  (between 
the  shoulder  blades)  attachment  point  that 
prevents  the  worker  from  being  able  to 
adjust  his/her  work  position. 

If  you’re  in  a bucket  truck,  then  absolutely 
you  can  use  a FBH  and  a deceleration  lanyard 
to  catch  you  if  you  happen  to  fall  out.  It  is 
infeasible  to  climb  around  in  a tree  using  an 
FBH. 

Remember , TCIA  staff  are  here  to  help  with 
just  about  any  Question  you  may  have.  If  we 
don’t  have  the  answer , well  do  our  best  to 
helpyou  find  it.  Call  us  at  1-800-733-2622. 
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TCI  As  Tchukki  Andersen  attains  BCMA 


Tchukki  Andersen  really  gets  into  her 
work,  in  this  case,  a hollow  beech. 


Tchukki  Andersen,  TCIA’s  staff  arborist, 
recently  demonstrated  professional  com- 
petency by  successfully  completing  the  BCMA 
(Board  Certified  Master  Arborist)  exam. 

The  purpose  of  the  ISA  certification  pro- 
gram is  to  improve  the  level  of  knowledge 
and  standard  of  practice  within  the  tree  care 
profession.  It  is  designed  to  assist  the  public 
in  identifying  those  professionals  in  arbori- 
culture who  have  demonstrated,  through  a 
professionally  developed  examination  and 
education  program,  an  extensive  knowledge 
of  tree  care  practices.  The  program  is 
designed  to  promote  the  professional  devel- 
opment of  those  involved  in  the  field  of 
arboriculture  or  tree  care. 

Andersen  says  the  BCMA  is  a great  per- 
sonal achievement  for  herself,  but  also 
should  benefit  TCIA  members. 

“I  believe  that  members  should  have  access 
to  the  most  comprehensive  resources  we  can 
provide,”  say  Andersen.  “The  BCMA  certifi- 
cation represents  a higher  knowledge  and 


information  base  of  arboriculture.  If  I can 
discuss  tree  appraisal  methods  and  plant 
health  care  down  to  the  molecule  with  mem- 
bers who  inouire,  then  hopefully  I am  able  to 
help  that  member  win  a bid  or  retain  a valued 
customer.” 

Peter  Gerstenberger,  her  supervisor  on  the 
TCIA  staff,  echoes  those  sentiments  and 
adds,  “Tchukki’s  BCMA  credential  conveys 
her  credibility  to  the  numerous  consumers 
who  call  TCIA  seeking  advice,  and  I think  it 
reflects  her  strong  ambition  to  continuously 
learn  and  improve  as  an  arborist.  We’re  all 
proud  of  her.” 

To  give  some  perspective  to  this  achieve- 
ment, there  are  only  three  other  BCMAs  in 
New  Hampshire,  where  Andersen  works,  and 
seven  in  Massachusetts,  where  she  currently 
lives.  There  are  about  24,000  Certified 
Arborists  world  wide,  but  only  about  300 
BCMAs. 

Congratulations  to  Tchukki! 

Now  start  calling  her  with  your  Questions. 


*£3;  Partners  Advancing  Commercial  Tree  Care 

TipJ/V  Supporting  and  Sustaining  the  “Original”  Green  Industry 

^icEOFmf  care®  TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 

tree  care  industry  association  companies  whose  commitment  to  our  work  is  extraordinary. 
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Tree  News  Almanac 

UGA  researchers  win  $1.34M 
USDA-DOE  biofuels  grant 

Researchers  at  U-Georgia  have  won  a 
$1.34  million  grant  from  the  U.S. 
Department  of  Energy  to  attempt  to  increase 
the  productivity  of  trees  by  genetically  mod- 
ifying certain  proteins  critical  to  wood 
formation.  The  study  could  have  important 
implications  in  using  trees  as  biofuel. 

The  research  will  be  conducted  by  Scott 
Harding  and  Chung- Jui  Tsai,  both  faculty 
members  at  UGA’s  Warnell  School  of 
Forestry  and  Natural  Resources.  They 
became  interested  in  the  possibility  that 
manipulating  sucrose  transporter  proteins  - 
which  shuttle  food  from  leaves  throughout 
the  rest  of  the  tree  - during  a separate, 
unrelated  project  conducted  by  Raja 
Payyavula,  a graduate  student  working  for 
the  pair.  The  student’s  research  led  to  the 
discovery  of  a connection  between  sucrose 
transporter  genes  and  certain  stimuli. 


Sucrose  transporter  genes  have  been 
known  about  for  a long  time  because  they 
enable  leaves  to  send  the  sugars  they  pro- 
duce during  photosynthesis  to  other  parts  of 
the  growing  plant  that  do  not  carry  out  pho- 
tosynthesis. This  would  include  grain  or 
tubers  in  food  crops.  In  a key,  and  somewhat 
surprising  finding  by  Harding  and  Tsai, 
sucrose  transporter  genes  were  found  to  be 
very  abundant  in  developing  the  wood  of 
young  trees.  They  now  want  to  know  how  a 
tree  will  react  - positively  or  negatively  - to 
further  modification  of  those  proteins. 

They  hope  that  tweaking  the  proteins 
will  modify  the  way  trees  divide  their  pho- 
tosynthate  (sucrose  and  other  sugars) 
between  wood-forming  and  other  organs 
like  roots  and  bark.  Wood  is  the  raw  feed- 
stock for  biofuels,  and  the  research  is  being 
funded  to  learn  about  the  potential  of  this 
gene  for  affecting  wood  growth,  and  thus 
tree  growth,  under  a variety  of  environ- 
mental conditions. 

“We  know  there’s  a connection,”  said 
Harding.  “We  just  don’t  know  much  about 
that  connection  right  now.” 


The  research  team  already  has  begun  its 
experiments  with  the  award  from  the  joint 
Plant  Feedstock  Genomics  2010  program 
from  the  U.S.  Department  of  Agriculture 
and  DOE.  This  program  funds  projects  that 
accelerate  plant  breeding  and  improve  bio- 
mass feedstocks  to  lay  the  groundwork  for 
a new  class  of  biofuels  that  are  low-cost, 
high-quality  and  maximize  the  amount 
produced  per  acre. 

More  information  about  the  Plant 
Feedstock  Genomics  for  Bioenergy  pro- 
gram can  be  found  at 
http://genomicscience.energy.gov/. 

The  UGA  grant  is  part  of  a larger,  $9 
million  grant  package  awarded  to  multiple 
agencies  and  universities  across  the  U.S. 

Tsai’s  other  work  interests  include  deter- 
mining how  trees  defend  themselves  by 
using  chemical  compounds  to  ward  off 
bugs  and  grazing  animals.  Harding  has  led 
a DOE-research  project  on  carbon  seques- 
tration, where  carbon  dioxide  emissions 
from  facilities  such  as  power  plants  are 
captured  by  trees  rather  than  released  into 
the  atmosphere.  ^ 


Accident  briefs 

(Continued  from  page  33) 

Tree  worker  hurt  in  40-foot  fall 

A tree  worker  was  injured  in  Methuen, 
Massachusetts,  October  24,  2010,  when  he 
fell  40  to  50  feet  from  a pine  tree.  David 
Bova,  27,  of  Methuen,  was  listed  in  fair 
condition  that  night. 

Bova  was  wearing  tree-climbing  spikes, 
a harness  and  using  a rope  as  he  de-limbed 
the  60-foot  pine  from  the  bottom  up.  It 
appears  that  he  was  approximately  40  to  50 
feet  high  when  the  rope  used  to  secure  his 
harness  around  the  tree  broke,  according  to 
The  Eagle-Tribune  report.  Bova’s  climbing 
gear,  harness  and  ropes  were  all  taken  as 
evidence  by  detectives. 

A passing  police  officer  stopped  and 
immediately  started  first  aid  on  Bova  who 
remained  conscious  and  alert.  Bova  works 
for  a local  tree  service,  and  previously 
worked  as  climber/bucket  operator  for  the 
city’s  public  works  department. 

Tree  worker  clearing  downed  trees 
electrocuted 

A tree  service  worker  was  electrocuted 
while  clearing  fallen  trees  and  brush  near 


downed  power  lines  in  Alto,  Michigan, 
October  27,  2010,  according  to  a WZZM 
channel  13  report. 

A blogspot.com  update  said  the  worker 
was  36-year-old  Jason  Thomas  Green,  and 
that  he  was  clearing  fallen  trees  near  sever- 
al downed  power  lines  when  he  touched  a 
charged  line  and  died. 

Man  hurt  in  fall  from  ladder 

A 19-year-old  man  cutting  tree  branches 
at  a residence  in  Hopkinton, 
Massachusetts,  October  29,  2010,  was 
injured  when  he  fell  off  a ladder.  The  man 
did  not  appear  seriously  hurt,  but  was 
flown  to  UMass-Memorial  Medical  Center 
as  a precaution  due  to  the  height  of  the  fall, 
according  to  the  Hopkinton  Crier  and  The 
Metro  West  Daily  News. 

Landscaper  in  bucket  hit  by  truck 

A landscaper  trimming  trees  from  a 
bucket  truck  was  struck  and  injured  by  an 
18-wheel  semitrailer  truck  October  29, 
2010,  in  Lighthouse  Point,  Florida. 

The  worker  was  in  the  bucket,  with  the 
hydraulic  arm  stretched  over  the  outer 
southbound  lane  of  North  Federal 
Highway,  trimming  tree  branches  when  the 


truck  passed  below.  The  worker  was  wear- 
ing a safety  lanyard  that  attached  him  to 
the  bucket,  and  it  is  not  yet  determined 
how  he  sustained  a head  injury. 

When  responders  found  him,  the  worker 
was  dazed,  according  to  one  Sun  Sentinel 
report,  which  added  that  he  has  a concus- 
sion and  facial  injuries. 

The  truck  driver  stopped  after  the  colli- 
sion and  talked  with  police. 

Trimmer  rescued  after  injury 

A worker  trimming  a homeowner’s  trees 
October  30, 2010,  in  Athens,  Alabama,  had 
to  be  rescued  after  being  struck  by  a limb. 
The  man  was  working  approximately  60 
feet  up  a tree  when  he  topped  off  a limb 
that  struck  his  leg. 

A fire  truck  and  an  Athens  Utilities 
bucket  truck  were  used  in  the  rescue. 
Firefighters  secured  the  man  to  the  buck- 
et truck  and  transferred  him  from  the 
tree.  He  was  then  transferred  to  Athens- 
Limestone  Hospital  for  any  further 
assessment  of  injuries,  according  to  The 
News-Courier. 


Send  your  local  accident  reports  to 
editor@tcia.org.  ^ 
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Letters,  E-mails  & Strings 

(Continued  from  page  29) 
ed  and  percolated  through  these  grass  beds 
before  being  released  to  groundwater 
runoff.  There  were  clearly  marked  recy- 
cling bins  throughout  both  the  convention 
center  and  the  adjacent  Westin  hotel. 
Personally,  I found  this  notable  and  it 
enhanced  my  overall  experience  that  big 
corporate  entities  like  a hotel/convention 
center  can  be  responsible  leaders  in  the 
green  revolution.  Very  appropriate  for  a 
green  industry  such  as  ours. 

(In  the  pictures)  you’ll  see  Stihl, 
Husqvama,  Redmax,  Echo,  Jonsered,  Toro. 
The  Japanese  came  in  to  represent  Silky. 
You’ll  see  cranes,  crane  trucks,  arborist 
trucks  and  an  explosion  of  mini-lifts  - 90 
footers,  120  footers  - all  there  under  one 
roof.  We  had  all  the  chipper  manufacturers, 
each  displaying  their  lineup  of  chippers  and 
stump  grinders.  Altec,  (Norco/Dynamic) 


Cone-head,  Morbark,  Vermeer,  Bandit.  I ate 
lunch  with  (Jerry  Morey)  the  president  of 
Bandit  Industries  - not  every  day  you  get  to 
do  that.  I was  honored  to  have  bought  din- 
ner for  the  Michigan  women’s  tree  climbing 
champion. 

All  our  catalog  suppliers  were  there: 
Bailey’s,  with  Jerry  Beranek  there  in  per- 
son; SherrillTree,  with  Tobe  out  there 
mixing  it  up  with  all  the  Arborists;  Karl 
Keummerling,  Cutter’s  Choice,  American 
Arborist  Supply,  and  there  were  more. 
Then  we  had  the  rope  manufacturers: 
Sampson,  New  England,  All-Gear,  Yale 
and  others  - all  there,  in  person  to  talk  to 
and  discuss  the  stuff  they  make,  that  we 
hang  our  lives  on. 

And  our  hardware  suppliers:  Greg  Good, 
developer  of  the  GRCS,  was  there.  Petzl  had 
a huge  booth,  ISC  was  there,  Klein, 
Jameson,  Buckingham  - dudes,  I could  go 
on  and  on.  The  TCIA  website  has  a com- 
plete listing  of  all  the  vendors  who  were 


there  for  one  reason  - to  cater  to  our  market. 

This  is  what  TCIA  is.  They  are  a busi- 
ness with  the  role  of  providing  OUR  tree 
care  industry  the  leadership  and  resources 
we  need  to  be  a professional,  legitimate 
and  respected  industry.  At  TCI  EXPO,  they 
pull  together  our  profession  with  our  indus- 
try suppliers  and  a heavy  emphasis  on 
education  so  we  can  spend  a few  golden 
days  to  facilitate  becoming  the  best 
arborists  we  can  possibly  be.  If  that’s  not 
good  support  and  leadership,  I don’t  know 
what  is. 

The  weather  was  great.  Pittsburgh  was 
an  excellent  city  to  host  our  annual  con- 
vention. 

Jim  “Tree  Machine”  Clark 
President,  The  Tree  Machine,  Inc. 
Indianapolis,  Indiana 

Send  letters  and  e-mails  to:  I 

editor@tcia.org  I 
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From  the  Field 


SCAR  TISSUE  THAT  I WISH  YOU  SAW 


Jerry  King 

then  paged  my  wife  to  come  take  me  to  a 
doctor. 

The  nurse’s  scrubbing  tweaked  my  gut, 
and  the  announcement  that  there  was  noth- 
ing left  to  stitch  to  sent  me  spiraling  into 


shock.  I awoke  to  my  wife’s  beautiful 
face,  singing,  “When  you  find 
yourself  lying  helpless  in  her 
arms,  you  know  you  really 
love  a woman  ...” 

The  original  wound 
was  2 inches  x 4 inch- 
es x 3/8  inches.  My 
wife  had  to  chase 
me  to  change  the 
bandages  twice  a 
day,  which  hurt 
worse  than  the  cut. 
The  bandage  came 
off  green,  but  the 
flesh  was  healthy 
and  pink,  closing 
in  two  months. 
But  it  never  filled 
in  - scooped  out 
to  this  day.  A tap 
on  the  scar  lights 
up  nerves  up  and 
down  the  arm. 
Some  parts  of  it 
still  hurt  to  touch. 
Lessons  learned? 
► Avoid  impulse 
reaching  and  catch- 
ing. 

► Keep  both  hands 
on  saw. 

► Don’t  work  alone. 


(Thanks  to  the  Red  Hot 
Chili  Peppers  for  the  title.) 


Benjamin  Moon  is  a self-employed,  sec- 
ond-generation licensed  arborist  in 
Shreveport,  Louisiana,  is  a former  board 
member  of  the  Louisiana  Arborist 
Association  and  was  on  the  LAA  s advisory 
board  for  its  curriculum  of  continuing  edu- 
cation seminars.  ^ 


By  Benjamin  Moon 

Overall,  I’m  disappointed  in  the 
scar.  I could  cover  it  with  a 50 
cent  piece;  hardly  a clue  to  the 
terror  of  flexing  fingers  and  watching 
tendons  move  like  the  terminator’s 
arm;  white  and  clean  tendons 
with  the  overlying  flesh  carved 
away  by  an  unfamiliar  chain 
saw. 

I was  cutting  limbs 
stacked  in  a load,  and  was 
using  my  first  Stihl 
020T.  I was  used  to 
using  a Poulan  S-25.  I 
reached  past  the  saw, 
holding  it  one-handed 
to  catch  a limb  slip- 
ping off  the  truck, 
when  the  bar  tip 
touched  another  limb 
and  skipped  up  into 
my  arm. 

I whipped  off  my 
shirt  and  wrapped  it 
around  my  arm,  tying 
it  with  my  bandana.  I 
collected  tools  and 
horsed  the  dump  truck 
past  two  hospitals, 
streaming  limbs  I did- 
n’t try  to  tie  down. 

“You’re  losing  limbs, 
buddy!”  a honking  motorist 
advised  me. 

“That’s  not  all  I’m  losing  ...”  I 
retorted,  glancing  at  the  red  puddle  on  my 
leg. 

Not  too  long  a glance  - I have  fainted 
many  times  when  my  blood  was  involved, 
and  20,000  pounds  of  truck  with  an  uncon- 
scious driver  would  mount  losses  fast. 

I made  the  office  and  lay  on  the  couch, 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  staruk@tcia.org. 
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r°™E  l -866-LIFT-575 


www.trackedlifts.com 


60'  & 90'  KNUCKLED  TRACKED  LIFTS 


76',  88'  & 102'  TELESCOPIC  TRACKED  LIFTS 


70',  82'  & 95'  TRAILER  LIFTS 


Simple  live  hydraulic  and  electric-over-hydraulic 
operating  system,  Hybrid  diesel/24V  power, 
Extremely  low  ground  pressure. 

GO  ANYWHERE,  SET  UP  ANYWHERE. 

ALL  UNITS  TOWABLE  BEHIND  PICK-UP  TRUCKS 


Circle  27  on  RS  Card  or  visit  www.tcia.org 


IslAtec* 


enimiieniu  mans 


Went  is  your  chi 


All  3 units  are  available  with  our  exclusive  Kubota  48HP  diesel  engine  which  is  40%  more  fuel-efficient  than  the 
traditional  85HP  units  offered  on  these  machines.  This  line-up  features  chippers  for  6",  9"  and  1 2”  material  and 


includes  a self-feed  drum,  a control-feed  disc  and  a control-feed  drum  unit. 


FeedSense®  electronic  feed  control  system 

Exclusive  patented  panic  bar  system 

Height-adjustable  discharge  chute  with  hand-crank  360°  rotation 

Low-profile  hydraulic- lift  cylinder 

Innovative  Chevron  Feed™  system 


DC  912A  (9”capaclty  control-feed  disc) 


1 Compact,  high-performance  design 

* Exclusive  patented  panic  bar  system 

* FeedSense©  electronic  feed  control  system 

* High-capacity  (150  fpm)  hydraulic  feed  system 
> Standard  48HP  diesel  engine 


1 


CFD 1217  (Incapacity  control-feed  drum) 


WC 126A  (G  'capacity  self-feed  drum) 


.800.269.5188 


* Field-proven,  rugged  design 

* Drive  system  designed  for  48HP  diesel  engine 

* No  hydraulics 

* Aggressive  200  fpm  feed  rate 

* Innovative  serrated  blade  design 


For  more  informatioo,  email  chippersales@altec.com  or  visit  us  at  www.altec.com. 
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Tree  Care  Industry’s  Resource 
for  Products  and  Services 


There’s  only  one  association  dedicated 

to  moving  your  business  forward. 


Since  1938,  TCIA  has  been  working  with  our  members  to 
advance  their  commercial  tree  care  businesses. 


Together,  we  are  transforming  the  industry.  We're  working  to 
increase  consumer  awareness  and  appreciation  for 
care.  To  improve  worker  safety  overall.  To 
regulation  through  our  voice  in  Washington, 
with  industry  suppliers  to  build  stronger  relal 
companies.  Our  shared  goal  is  a bright  future  1 


piiruieiuit] 
liSMiips?  fay  member 


mm  tree  care. 


Let  us  prove  our  commitment 


.justness'  success. 


Partner  with  TCIA  today,  and  ensure  a 


Invest  in  your  future  with  TCIA 


Sty  Discover  Business  Success  I , 


VOICE  OF  TREE  CARE 


Members  enjoy  access  to  business  management 
and  arboriculture  consultation,  members-only 
publications,  marketing  to  consumers  through 
our  online  zip  code  search,  and  more. 

TCI  A members  also  receive  deep  discounts  on 
employee  training  programs  and  materials,  including  industry  renowned 
credential  programs  such  as  Certified  Treecare  Safety  Professional  and 
Accreditation,  as  well  as  products  such  as  Tree  Care  Academy  and  EHAP. 

New  members  receive  a Business  Success  Kit  valued  at  over  $500. 


Become  a Leader  in  Tree  Care  Safety! 

The  CTSP  Program: 

• Works  to  reduce  work-related  fatalities  and 
injuries  as  well  as  their  associated  costs. 

• Provides  a rewarding  career  path  for  key  employees. 

• Can  be  utilized  as  a marketing  tool,  showing  that  your 
company  is  committed  to  safer  work  practices. 


The  Tree  Care  Industry’s 
Highest  Credential. 


Electrical  Hazards  Awareness  Program 


Knowledge  that  can 
save  your  life. 

TClA’s  Electrical  Hazards  Awareness 
Program  helps  qualify  employees  as 
line  clearance  arborists  and  allows 
employers  to  meet  OSHA  and  ANSI 
safety  requirements  for  arboricultural 
operations. 

Give  your  employees  the  knowledge 
they  need  to  prevent  electrical 
accidents  and  show  that  your 
employees  have  been  trained  to 
perform  line-clearance  tasks  safely. 

Illness  & Injury 
Prevention  Program 

You  don't  need  an  accident  to  find 
OSHA  at  your  door. 

And  the  first  thing  they’ll  look  for  is  a 
company  safety  program. 

Do  you  have  your’s  in  place? 

This  comprehensive  and 
easy  to  follow 
| guide  will 
ensure  you’re 
prepared. 


The  Accreditation  standard  is  making  tree 
care  businesses  nationwide  more  professional,  efficient  and  profitable. 
The  process  helps  you  improve  your  business  by  helping  you  develop 
and  implement  best  business  practices,  lirst-rale  customer  satisfaction 
practices,  industry-standard  safety  training  programs  and  more! 

Set  your  company  apart.  Get  Accredited! 


These  are  just  a few  of  the  TCIA  programs  that  are  changing  the  industry... 


VOICE  OF  TREE  CARE 

TREE  CARE  INDUSTRY  ASSOCIATION 
ESTABLISHED  1938 


or  call  1-800-733-2622  to  request  a Products  & Services  Guide. 


bright  future  for  our  industry  tomorrow. 
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Do  you  provide  a product  or  service  for 
the  tree  care  industry  and  your  company 
is  not  in  this  issue?  Become  an  Associate 
Member  today. 

DON’T  MISS  ANOTHER  ISSUE! 

Contact  TCIA  membership  at 
1-800-733-2622  or  lee@tcia.org 


* Please  circle  this  number  on  the  Reader  Service  Card  for  more  information,  or  go  to  www.tcia.org,  click  on  Publications, 
then  Advertiser  Information  and  complete  your  request  online.  You  may  also  type  the  following  direct  secure  link  into  your 
Web  browser:  http://secure.tcia.org/magazine/advertiserList.aspx. 
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ACCREDITATION 


TREE  CARE  INDUSTRY  ASSOCIATION 

TCIA  Accreditation  is  designed  to  help  you  improve  your  company  and  your  bottom  line.  Over  the 
short  term,  you’ll  enhance  your  business  practices,  motivate  and  train  your  employees,  and 
increase  customer  satisfaction.  Over  the  long  term,  you’ll  boost  your  success  and  growth  potential. 
Did  you  know  the  average  accredited  company  booked  more  production  hours  in  2009  than  a non- 
accredited  one?  Plus,  Accreditation  will  set  your  company  apart  as  one  of  the  most  reliable,  ethical 
and  safe  teams  of  professionals  in  the  field.  And  TCIA  will  be  here  to  help  you  every  step  of  the 
way,  providing  clearly  defined  steps  for  you  to  become  a model  company. 

To  request  an  information  package , call  1-800-733-2622  or 
visit  tcia.org  and  click  the  Accreditation  tab. 

Please  Circle  Reader  Service  Number  131  or  go  to  www.tcia.org 


ARBORIST  SUPPLIES 


AMERICAN  ARBORIST" 


AMERICAN  ARBORIST  SUPPLIES 

American  Arborist  Supplies  provides  the  latest  tools  and  supplies  for  today’s  tree  care 
professionals.  Our  updated  Web  site  and  new  100+  page  catalog  allow  you  to  shop  from  the 
comfort  of  your  office.  Need  a replacement  part?  Give  us  a call.  We  have  the  largest  spare  parts 
inventory  in  the  industry.  Whether  you  are  ordering  a product  or  a replacement  part,  orders 
received  before  2 p.m.  are  shipped  the  same  day.  No  more  waiting  two  weeks  for  the  tools  you 
need  today. 

882  South  Matlack  St .,  Unit  A 

West  Chester  PA  1 9382  ± 

Toll  Free  1-800-441-8381  Fax  888-441-8382 


E-mail:  aas@arborist.com 


Web  www.arborist.com 


Please  Circle  Reader  Service  Number  101  or  go  to  www.tcia.org 


ARBORIST  SUPPLIES 


• Arborist  Supplies 

• Forestry 

• Landscaping 

• Work  Clothing 

• Outdoor  Power 
Equipment 

www.baiteysonUne.com 


BAILEY’S 

Bailey’s  has  been  serving  the  tree  service,  landscaping  and  forest  products  industries  for  more 
than  35  years.  We  have  thousands  of  items  for  tree  care  professionals  including  climbing  rope, 
harnesses,  spurs,  blocks,  carabiners,  climbing  kits,  chain  saws,  bars,  saw  chain,  pruning  saws, 
chipper  knives,  stump  cutter  teeth,  safety  equipment  and  much  more  at  highly  competitive  prices. 
Be  sure  to  check  out  our  new  Online  Outdoor  Power  Equipment  PartFINDER.  This  new  tool  features 
illustrated  parts  lists  and  easy  ordering  for  Husqvarna,  Dolmar,  Echo,  Poulan,  Weed  Eater,  Walbro 
and  Oregon  products.  Ask  about  our  new  chipper  knife  sharpening  service.  Call  for  a FREE  catalog. 

Toll  Free:  1-800-322-4539;  Web:  www.baileysonline.com 


Please  Circle  Reader  Service  Number  111  or  go  to  www.tcia.org 


BUCKINGHAM  MANUFACTURING  CO.  INC. 

At  Buckingham  Manufacturing  Co.,  Inc.  we  are  dedicated  to  providing  our  customers  with  the 
highest  quality  products  and  the  most  professional  service  possible.  Since  1896,  we  have  been 
your  trusted  partners  - providing  innovative  climbing,  work-positioning  and  fall-protection 
solutions  to  Professional  Arborists.  Our  products  include  steel  and  titanium  climbers,  saddles, 
harnesses,  lanyards,  rope  bags  and  an  assortment  of  climbing  accessories.  See  your  local 
distributor  or  call  our  customer  service  department  for  a copy  of  our  full-line  color  catalog  and 
brochures  featuring  these  and  many  new  products. 

P.O.  Box  1690,  Binghamton,  NY  13902 
Tel:  1 -800-937-BUCK  (2825);  E-mail:  sales@buckinghammfg.  com 
Web:  www.buckinghammfg.com 

Please  Circle  Reader  Service  Number  125  or  go  to  www.tcia.org 
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ARBORIST  SUPPLIES 


For  more  than  50  years,  Cutter’s  Choice  has  been  offering  chain  saw  parts  and  accessories  at 
DISCOUNT  prices!  We  carry  replacement  Bars,  Chains  & Sprockets  for  all  major  brands 
including  Stihl,  Husqvarna  and  Echo.  Product  ranges  also  include  Arborist  ropes  (rigging  & 
climbing)  and  Climbing  Gear  (saddles,  gaffs,  hardware,  etc.). 

For  more  information , please  visit  our  website  at  www.cutterschoice.com 


Please  Circle  Reader  Service  Number  115  or  go  to  www.tcia.org 


ARBORIST  SUPPLIES 


FORESTRY  SUPPLIERS,  INC. 

Forestry  Suppliers  Inc.  is  truly  your  one-stop  source  for  quality  Arboriculture  and  Landscaping 
products!  Our  newest  catalog,  Catalog  60,  features  700+  pages  of  quality  products  and 
timely  reference  all  backed  up  by  our  own  friendly  customer  service,  superior  technical 
support  and  a 100  percent  guarantee.  Write,  fax,  phone  or  e-mail  us  today  for  your  FREE  copy 
of  Catalog  61! 

P.O.  Box  8397,  Jackson , MS  39284-8395 
Phone:  1-800-360-7788  Fax-.  1-800-543-4203 
E-mail:  fsi@forestry-suppliers.  com 
Web:  www.forestry-suppliers.com 

Please  Circle  Reader  Service  Number  117  or  go  to  www.tcia.org 
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ARBORIST  SUPPLIES 


JAMESON,  LLC 

Jameson  introduced  the  first  fiberglass  poles  in  1956.  Since  that  time,  we  have  expanded  our 
product  line  to  include  the  highest  quality  tree  trimming  products  in  the  industry:  Double-Lock 
Telescoping  Poles,  Pruners,  Pole  Saws,  Tri-Cut  Saw  Blades,  Hand  Saws,  Aerial  Bucket  Tool  Holders 
and  accessories. 

1-800-345-1956 
sales@jamesoncorp.  com 
www.jamesonllc.com 


Please  Circle  Reader  Service  Number  121  or  go  to  www.tcia.org 
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SHERRILLTREE 

More  than  2,300  tree  care  products  and  tools  are  featured  in  our  Master  Catalog.  Order  your  FREE 
copy  today  by  calling  our  dedicated  customer  service  staff  at  1-800-525-8873.  Or  check  us  out 
online  at  www.sherrilltree.com  or  visit  one  of  our  100  participating  Vermeer  stores.  Tree  Gear.  Tree 
People. 


As  always , we  offer  our  Sherri  I /Tree  Price  Matching  Guarantee. 
1-800-525-8873 
Web:  www.sherrilltree.com 


Please  Circle  Reader  Service  Number  134  or  go  to  www.tcia.org 
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treecaresupplies 


Call  1-888-438-3117 


* Planf  Health  Care  * Quail- Pra  * Climbing  & Rigging  Gaar 
* Pruning  * Nu-Afbar  * Maygaf  * Arb&rJaf 


TREECARESUPPLIES.COM 

SHOP  ONLINE  at  www.treecaresupplies.com  for  your  tree  care  and  equipment  needs.  We  specialize 
in  Micro-Injection  products  from  Mauget  and  Arborjet,  as  well  as  tree  health  products  from  Nu- 
Arbor,  Plant  Health  Care  and  Doggett.  Our  knowledgeable  sales  staff  can  help  make  informed 
decisions  on  climbing  and  rigging  gear,  pruning  equipment  and  safety  apparel  with  prompt 
shipping  from  our  well-stocked  warehouse. 

SHOP  ONLINE  at  www.treecaresupplies.com  or 
call  us  at  1-888-438-3117 


Please  Circle  Reader  Service  Number  141  or  go  to  www.tcia.org 


WESTERN  TREE  EQUIPMENT  & REPAIRS 

For  24  years,  Western  Tree  Equipment  & Repairs  has  been  the  supplier  for  all  your  tools  and 
equipment.  We  carry  a wide  variety  of  ropes,  saddles,  climbers,  snaps,  carabiners,  hand  saws 
& pruners,  pole  saws  & pruners,  rigging  gear,  protective  wear,  safety  gear,  etc.  from  all  the 
major  manufacturers.  We  offer  competitive  pricing  and  fast,  friendly  service. 

Contact  us  at:  (Toll  Free)  1-800-94-ARBOR  (26267) 

Phone:  (916)  852-8900  24  hr;  Fax:  (916)  852-5800 
E-Mail:  info@westerntree.biz 
or  visit  our  Web  Store  at  www.westerntree.biz 


Please  Circle  Reader  Service  Number  144  or  go  to  www.tcia.org 
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www.westerntree.biz  or  i-800-94-arbor 


CABLING  & BRACING 
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RIGGUY,  INC. 

The  Wire  Stop  and  Wire  Stop  Hub.  Wire  Stops  and  Hubs  are  the  cheapest,  easiest,  simplest, 
fastest,  lightest,  strongest,  longest  lasting,  most  professional  and  best  looking  cabling 
terminations  on  the  market  today  - and  they  conform  to  ANSI  A300.  So  what  is  your  reason  for 
not  using  Wire  Stops? 


Rigguy  Inc. 

Web:  Rigguy.com  E-mail:  steve@rigguy.com 
Phone:  (706)  208-8009  Fax:  (706)  548-9242 


Please  Circle  Reader  Service  Number  132  or  go  to  www.tcia.org 


CHIPPERS  & ACCESSORIESE 


ALTEC  ENVIRONMENTAL  SERVICES 

Altec  Environmental  Products  is  a leading  supplier  of  Brush  and  Tree  chippers  to  the  Arborist 
Industry  with  years  of  experience  in  the  chipper  manufacturing  industry.  A complete  product 
line  of  self-feed  drum  chippers,  control-feed  drum  chippers  and  a comprehensive  disc  chipper 
product  line  insures  that  Altec  Environmental  Products  has  a chipper  for  all  applications. 
Altec  Environmental  Products  is  unique,  with  the  exclusive  “Panic  Bar,”  proactive  financing 
options,  a national  service  network,  trade-in  opportunities  and  rental  programs. 

Toll  Free.- 1-800-269-5188 
Phone:  (704)  482-4357;  Fax:  (704)  482-5926 
Web:  www.altecep.com 

Please  Circle  Reader  Service  Number  101  or  go  to  www.tcia.org 
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CHIPPERS  & ACCESSORIES 


Vermeer  Corporation  has  enhanced  its  BC1000XL  brush  chipper  with  two  diesel  engine  options  - 
a 49  hp  (36.5  kW)  Cat  C2.2L  Tier  4a  or  85  hp  (63.4  kW)  Cummins  B3.3  Tier  3.  Both  options  offer 
the  power  needed  to  efficiently  process  material  up  to  12  inches  (30.5  cm)  in  diameter.  Other 
standard  features  include  the  patented  SmartFeed  system,  a clutchless  PTO  system  and  the 
bottom-feed  stop  bar.  The  unit  also  features  a steel  hood  for  added  durability  on  the  jobsite  and 
the  relocation  of  the  control  panel  to  the  rear  of  the  machine  for  easier  access. 

For  more  information , visit  the  company's 
website  at  www.vermeer.com 


Please  Circle  Reader  Service  Number  143  or  go  to  www.tcia.org 


EDUCATION/TRAINING/REFERENCE 


SHIGO  & TREES  ASSOCIATES 

5 MINUTOS  PARA 

The  popular  “5  Minute  Tree  Care”  by  Dr.  Alex  L.  Shigo  is  now  available  in  a Spanish  language 

CUJDAR  LOS  ARBOLES 

version.  This  12-page,  6-  x 9-inch  brochure  explains,  using  red  (stop)  and  green  (go)  text  and 
diagrams,  the  basics  of  proper  tree  care  including  selection,  planting  and  pruning.  This  is  perfect 
for  homeowners,  landscape  and  tree  care  professionals  to  leave  with  clients,  and  to  help  educate 

a. 

clubs  and  associations  in  basic  and  best  practices  for  improved  tree  care  and  health. 

5 Minute  Tree  Care  in  English , and  other  books  and  pamphlets  by  Alex  Shigo , 
are  available  from  Shigo  and  Trees , Associates  LLC  at  www.shigoandtrees.com 

Please  Circle  Reader  Service  Number  128  or  go  to  www.tcia.org 
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TREE  CARE  INDUSTRY  ASSOCIATION 


Tree  Care 
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TREE  CARE  INDUSTRY  ASSOCIATION 

Tree  Care  Academy  offers  comprehensive  training  based  on  industry  standards  for  all  of  your  tree 
care  employees  - no  matter  their  level.  Each  enrollee  receives  a manual  that  teaches  and  tests 
for  the  critical  skills  and  core  knowledge  employees  need  to  work  safely.  Credentialing  employees 
and  retaining  OS  HA-  required  documentation  has  never  been  easier.  Test  correction,  transcript, 
certificate  of  completion,  and  rewards  are  provided  for  each  enrollee.  Available  in  both  English  and 
Spanish: 

• Tree  Care  Apprentice  • Ground  Operations  Specialist 

• Aerial  Lift  Specialist  • Aerial  Rescue  Training  Program 

• Tree  Climber  Specialist  • Tree  Care  Safety  Specialist  • Tree  Care  Specialist 
To  learn  more * visit  www.tcia.org  or  call  1-800-733-2622 
Please  Circle  Reader  Service  Number  137  or  go  to  www.tcia.org 


GRAPPLES  & ACCESSORIES 


BEAVER  SQUEEZER  GRAPPLE,  LLC 

Beaver  Squeezer  Grapple’s  largest  universal  skid-steer  model  opens  to  62  inches  & has  360- 
degree  continuous  rotation.  Models  are  available  for  large  skid-steers,  compact  loaders,  tractors 
and  material  handlers.  Features  include:  8,800  lb  safe  working  load,  large  grapple  (opens  from 
3 inches  to  62  inches),  mini  grapple  (opens  from  3 inches  to  54  inches),  universal  quick  connect, 
standard  hydraulics  and  winch  options.  The  patented  frame  design  provides  the  ability  to  secure 
logs  or  brush  for  stability  & control  while  moving.  Logs  can  be  carried  horizontal  or  perpendicular 
and  easily  loaded  over  side  bodies,  log  bolsters  or  from  the  end  of  a truck.  Brush  and  tops  can  be 
crushed  and  fed  directly  into  a chipper  or  loaded  for  disposal.  Please  call  for  a free  DVD  & pricing 

1-800-457-4613  or  visit  www.beaversqueezergrapple.com 
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TCIA  BRINGS  YOU  THE  LATEST  SAFETY.  BUSINESS  AND  ARBORICULTURAL  TRAINING 


Training  solutions  for  your  business... 


Locations 
nationwide. 

Find 
ne« 


If  you  have  a meeting  or  class 
you  would  like  to  add,  please 


Center 


Tree  Care  Academy 
Electrical  Hazard  Awareness 
First  Aid/CPR 


contact  Bob  Rouse 
(rouse@tcia.org)  for  program 
and  participation  requirements. 


Aerial  Rescue 
CTSP  Workshops 

and  much  more! 


All  endorsed  by  the 
Tree  Care  Industry 
Association 


And  for  even  more  training  that's  convenient  and  flexible... 


Thursday,  12/2, 11  am  EST 
How  to  Hold  an  Effective 
Safety  Meeting 

Presenter:  Nick  Bomber,  CTSP,  SavATree 


Wednesday,  12/15, 2 pm  EST 

Find  New  Business  - Bring  Woodlands 
into  the  Landscape 

Presenter:  Lee  Gilman,  Lee  Gilman  & Associates 


Thursday,  12/9,  2 pm  EST 

Profits  from  Snow  and  Ice 

Presenter:  John  Alfin,  JPAf  Inc. 

Log  on  and  start  learning  today! 


Friday,  12/17, 1 pm  EST 
Business  Boot  Camp  Series: 

Safety  and  Insurance 

Presenters:  Bob  Rouse  & John  lurka, 
Tree  Core  Industry  Association 


VOICE  OF  THEE  CARE 


Also  available;  relevant  sessions  ON-DEMAND  from  TCIA.  Topics  you  can  use;  on  your  schedule. 


1-800-733-2622  Webinars  are  being  added  daily  check 
TREE  CARE  INDUSTRY  ASSOCIATION 


GROUND  MATS 


ALTURNAMATS 


AlturnaMATS  is  the  manufacturer  of  the  original  ground  protection  mat.  Since  1994,  AlturnaMATS 
has  been  manufacturing  ground  protection  mats  to  help  eliminate  ground  restoration  projects  and 
to  keep  equipment  from  getting  stuck  in  the  mud.  We  now  have  multiple  styles  of  ground 
protection  mats,  making  AlturnaMATS  your  single  source  for  ground  protection.  Each  style  of  our 
mats  is  guaranteed  for  six  full  years  from  the  purchase  date.  AlturnaMATS  also  offers  a new  line 
of  Outrigger  Pads  available  in  many  sizes  with  a lifetime  guarantee. 


Toll  Free:  1-888-544-6287  Phone:  (814)  827-8884 
Fax-.  (814)  827-4704  E-mail:  sales@alturnamats.com 
Web:  www.alturnamats.com 


INSURANCE 


INSURANCE 


The  Hartford  provides  comprehensive  insurance  solutions  specifically  for  arborists.  In  addition  to 
General  Liability,  Commercial  Auto,  Property  and  Umbrella  coverage,  we  offer  specialized  coverage 
features  including  tools  and  equipment  coverage,  pesticide  and  herbicide  application  coverage, 
and  workmanship  error  coverage.  Our  Loss  Control  services  can  help  you  successfully  improve 
workplace  safety,  and  when  you  need  to  make  a claim,  our  24-hour  loss  notification  system, 
LossConnect,  is  available  so  you  can  report  a claim  as  soon  as  it  happens.  Trusted  for  200  years, 
The  Hartford  has  the  strength  and  stability  to  deliver  on  its  promise. 

Ask  your  agent  for  a quote  from  The  Hartford [ or  select  “ find  an  agent " on 
mb.thehartford.com/arborists  to  locate  a Hartford  agent  in  your  area 
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ARBORMAX  INSURANCE  PROGRAM 

TCIA  has  endorsed  the  ArborMAX  Insurance  Program  to  deliver  the  first  full-service,  commercial 
tree  care  insurance  program.  Coverages  available  include:  Commercial  General  Liability, 
Commercial  Automobile,  Inland  Marine,  Crime,  Property,  Umbrella  & Workers’  Comp.  Also, 
industry-specific  coverages:  Arborist  & Landscape  Professional  Services  (Errors  & Omissions), 
Pesticide  & Herbicide  Applicator,  Tools  & Equipment,  Per  Project  Aggregate,  Blanket  Additional 
Insureds  (incl.  Primary  Wording),  plus  numerous  custom  products.  These  coverages,  with  the 
exception  of  workers’  comp.,  are  available  to  all  companies.  Workers’  comp,  coverage  has 
eligibility  requirements  to  assist  the  program  in  succeeding  for  the  long  term. 


Fora  list  of  agents  in  your  area,  call  1-877-602-7267  (toll-free)  or 
visit  www.tcia.org  and  click  Insurance  & Benefits 
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Arbor#  MAX 

insurance  for  tree  rare  comparcifs 


THE  HARTFORD 


LOG  SPLITTERS 


TIMBERWOLF  MANUFACTURING  COMPANY 

Got  the  need  for  speed?  The  PRO-HD  XL  can  literally  split  wood  as  fast  as  you  can  cut  it.  Designed 
for  maximum  output,  it  has  a blistering  cycle  time  of  4.5  sec.,  comes  standard  with  an  80  hp  John 
Deere  diesel  eng.,  electric  auto-cycle,  hydraulic  oil  cooler  and  comfortable  operator  seat.  Can 
handle  logs  up  to  22  inch  diameter.  Do  the  math  and  watch  profits  stack  up!  A top  choice  of 
professionals,  this  unit  offers  a high  degree  of  customization  with  an  industry  proven  design;  is 
rated  at  3Yi  cords/hr  and  a powerhouse  firewood  processor  and  “flagship”  of  the  Timberwolf 
processor  line.  Timberwolf  also  offers  a complete  line  of  log  splitters  and  firewood  conveyors.  See 
our  complete  line  at  our  website  and  watch  the  videos  of  our  machines  in  action. 

Peter  Hincks,  national  sales  manager:  1-800-340-4386 
phincks@timberwolfcorp.  com  Web:  www.  timberwolfcorp.  com 
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TREE  CARE  INDUSTRY  ASSOCIATION 

How  do  you  plan  to  grow  your  tree  care  business  and  rise  above  the  competition?  Become  a TCIA 
member  and  let  us  help  you  succeed.  As  a member,  you  receive  deep  discounts  on  training 
materials  for  your  crew  and  products  from  brand  name  suppliers,  plus  three  industry  publications 
to  keep  current  on  safety,  training  and  management  topics.  You  also  have  access  to  our  staff  of 
business,  arboriculture,  regulatory,  safety,  marketing  and  financial  professionals,  along  with 
member  business  advisors,  to  help  you  and  your  business.  Not  to  mention  free  monthly  giveaways, 
how-to  guides,  business  templates  and  much  more.  Ask  about  our  special  low  first-time  member 
rate! 

Visit  www.tcia.org  to  learn  more  or 
call  1-800-733-2622  to  speak  to  a membership  representative 
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PRUNING  & HAND  TOOLS 


CORONA  CLIPPER 

QuickSaw™  is  the  ideal  choice  for  arborists  who  rely  on  their  tools  every  day 

• QS  7800  - 7"  Folding  Saw  • AC7990  - 13"  Pole  Saw  Blade.  No  Hook 

• QS  7900  - 13"  Pruning  Saw  • AC7991  - 13"  Pole  Saw  Blade,  1 Hook 

• Replacement  blade:  7800-1  and  7900-1  • AC7992  - 13"  Pole  Saw  Blade,  2 Hooks 

Visit  www.coronaclipper.com  to  learn  more, 
follow  or  fan  Corona  Tools  on  Twitter  and  Facebook 
or  visit  the  following  arborist  supply  stores: 

Baileys®  Forestry  Suppliers,  Inc.  Gem  pier's® 

Shelter  Tree  SherrillTree®  WesSpur 
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PRUNING  & HAND  TOOLS 


FANNO  SAW  WORKS 

Fanno  Saw  Works  continues  its  reputation  of  offering  tree  care  professionals  quality  and 
unique  tools  through  the  Fanno  International  name.  The  FI-1311  Tri-Edge  hand  saw  offers  its 
user  the  most  durable  saw  of  its  type  on  the  market. 

Fanno  Saw  Works,  P.O.  Box  628 , Chico,  CA  95927 
Phone:  (530)  895-1762;  Fax:  (530)  895-0302 
Web:  www.fannosaw.com 
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PRUNING  & HAND  TOOLS 


FRED  MARVIN  ASSOCIATES 

Since  1943,  Fred  Marvin  Associates  has  been  manufacturing  professional  tools  for  the  serious 
landscaper  and  arborist.  From  pole  pruners,  pole  saws,  hand  saws,  loppers  and  hand  shears 
to  wood  and  fiberglass  extension  poles,  we  have  all  your  pruning  needs. 

Call  fora  free  catalog  1-800-540-6680 
Web:  www.pruner.com 
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PRUNING  & HAND  TOOLS 


GROWTECH,  INC. 

GrowTech,  Inc.  is  the  exclusive  agent  for  the  ARS  Corporation  in  North  America.  ARS  introduced 
the  tri-edge  pull  saw  blade  design,  now  recognized  as  the  standard  in  saw  blade  technology. 
ARS  offers  a wide  range  of  hand  saws,  pole  saws  and  pruners,  each  specifically  designed  to 
support  the  needs  of  arborists  and  tree  care  professionals.  GrowTech  supplements  the  ARS  line 
with  high  quality  products  from  the  U.S.  and  around  the  world  to  supply  the  best  tools 
available  to  the  demanding  professional. 

Visit  us  at  www.growtech.com 
or  call  us  at  1-800-204-4769 
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PRUNING  & HAND  TOOLS 


SILKY  SAWS 

“World’s  Finest  Saw”  - Featuring  more  than  90  premium  handsaws,  folding  saws  and  pole  saws. 
Silky  handsaws  and  folding  saws  come  in  many  different  styles  and  sizes  that  are  designed  to  fit 
the  needs  of  professional  arborists,  landscapers  and  gardeners  as  well  as  outdoor  enthusiasts. 
Choose  from  aggressively  cutting  curved  blades  or  the  more  precise-cutting  straight  blade  saws. 
Silky  pole  saws  are  the  most  thorough  line  of  fixed  and  extending  pole  saws  available.  Ultra 
lightweight  yet  rigid,  these  tools  are  tipped  with  the  fastest  cutting,  most  sought  after  steel 
blades  in  the  tree  care  business.  There’s  simply  no  substitute  for  specially  formulated  Japanese 
steel  ground  to  absolute  cutting  perfection. 

Visit  one  of  our  more  than  150  participating  dealers. 

1-866-345-2468 
Web:  www.silkysaws.com 
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Use  ArborGold  in  your 
office  or  in  the  field.  Our 


software  will 
allow  you  to 
work  smarter, 
work  more 
efficiently 
and  help 
cut  costs. 


Toll  Free:  1-300-93^ 

www.arborgold.com 


ARBORGOLD 

Save  more  time ...  be  more  organized  ...  make  more  money!  Database  management  designed 
specifically  for  tree  care  companies.  Efficiently  manage  your  customers  from  the  initial  phone  call 
to  proposals,  scheduling,  invoicing,  receiving  payments  and  posting  to  QuickBooks!  Features 
include  an  appointment  scheduler,  directions  map,  built-in  landscape  CAD  designer  and,  most 
importantly,  a synchronizable  database.  Each  salesperson  and/or  crew  can  become  a mobile 
office!  30-Day  Money  Back  Guarantee! 

For  more  information , call  ArborGold  at 

1-800-933-1955  or  go  to  www.arborgold.com  and  download  a FREE  demo  presentation. 
Developing  software  for  Arborists  since  1994! 
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SPRAYING  EQUIPMENT  & ACCESSORIES 


MINNESOTA  WANNER  COMPANY 

Minnesota  Wanner  Company  has  decades  of  experience  building  top-quality,  durable  custom 
tree-spraying  equipment.  The  truck  mounted  model  shown  is  a 700-gallon,  split  compartment 
stainless-steel  tank  body  with  a PTO  driven  HydraCell  pump  (35  gpm)  and  an  aluminum 
enclosure  with  separate  dry  storage  box.  A large  inventory  of  sprayer  parts  and  accessories,  a 
knowledgeable  staff  and  quick  shipping  make  us  the  first  choice  of  professionals  when  down 
time  is  critical.  Our  150-page  catalog  is  free  to  TCIA  members. 

Call  toll  free  at  1-800-247-4998 
E-mail  sales@minnesota  wanner,  com 
Visit  us  online  at  www.minnesotawanner.com 
7125  Ohms  Lane , Minneapolis , MN  55439  Fax:  (952)  929-5933 
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STUMP  GRINDERS 


Border  City  Tool  & Manufacturing  Co. 


w 


1 800  421-5985 

Don  Rathburn 


Carbide  Tipped 
Stump 
Cutter  Teeth 
Carbide  Tipped  Construction  & Mining  Bits 

23325  Blackstone  * Warren,  Ml  48089-2675 


POCKETS 

BOLTS 


THE  NEW 
SMART  POCKET 


J. 


BORDER  CITY  TOOL  & MANUFACTURING  COMPANY 

Established  in  1954,  Border  City  Tool  is  the  original  manufacturer  of  carbide-tipped  stump  cutter 
teeth.  After  50  years,  our  commitment  to  quality  products,  prompt  service  and  reasonable  prices 
is  still  our  goal.  We  have  a full  line  of  products  for  your  stump  cutter  needs.  Call  our  toll-free 
number  for  information  on  our  products  or  to  place  an  order.  Buy  direct  from  the  original 
manufacturer. 

Border  City  Tool  & Manufacturing  Company 
23325  Blackstone  Avenue , Warren , Ml  438089 
Phone:  1-800-421-5985  Fax:  (586)  758-7829 
Website.-  www.  bordercitytool.  com 
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STUMP  GRINDERS 


LEONARDI  MANUFACTURING 

Leonardi  has  become  the  leading  innovator  in  the  stump  grinding  market.  Whether  you  prefer  our 
highest  quality  and  performance  products,  or  cost  effective  solutions,  we  have  the  products, 
knowledge  and  experience  to  make  you  successful.  From  our  Tomahawk™  teeth,  which  boast  the 
fastest  cutting  speed  on  the  market,  to  our  Tuff  Teeth™,  Levco  and  ^-inch  teeth,  we  have  a tooth 
for  you.  The  Ml  Gold  & Silver  Cutting  Systems  bring  the  most  advanced  technology  by  integrating 
chip  control,  improved  visibility  and  simplification  to  one  tooth. 

Visit  us  on  the  web:  www.leonardimfg.com  or  call  1-800-537-2552 
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CERTIFIED  TREECARE  SAFETY  PROFESSIONAL  (CTSP) 


The  numbers  don’t  lie.  Companies  with  employees  enrolled  in  TCIA’s  Certified  Treecare  Safety 
Professional  (CTSP)  program  see  reduced  costs,  less  lost  time,  and  fewer  accidents  and  injuries. 
In  fact,  they  are  10  times  less  likely  to  experience  a lost  workday  incident  and  four  times  less  likely 
to  experience  a recordable  accident  compared  to  companies  without  a CTSP.  Protect  your 
employees  and  co-workers,  prevent  accidents,  save  lives,  lower  costs,  improve  morale  & increase 
production. 

learn  more  about  how  you  can  benefit  from  CTSP,  the  only  safety  credentiaiing  program 
in  the  industry,  at  www.tcia.org  or  by  calling  1-800-733-2622 
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TREE  CARE  INDUSTRY  ASSOCIATION 

Electrical  Hazards  Awareness  Program  (EHAP).  Electricity  is  a leading  cause  of  worker  fatalities 
in  the  tree  care  industry.  Almost  all  arborists  in  the  field  have  at  least  some  exposure  to  an 
electrical  hazard  and  about  half  of  all  electrocution  fatalities  are  the  result  of  indirect  contact  - 
one  doesn’t  even  have  to  touch  a wire  to  be  electrocuted!  This  comprehensive  program  helps 
companies  meet  OSHA  and  ANSI  safety  compliance  requirements,  and  makes  necessary 
documentation  quick  and  easy.  Rewards  upon  completion.  Earn  up  to  8 ISA  CEUs  and  8 CTSP 
CEUs. 

Learn  more  by  visiting  www.tcia.org  or  calling  1-800-733-2622 
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TRAINING 


Training 


J. 


TREE  CARE  INDUSTRY  ASSOCIATION 

TCIA  continues  to  add  new  products  and  services  to  help  our  members  excel  in  the  industry.  Our 
online  Training  Center  lists  a variety  of  nationwide  workshops  that  are  run  by  TCIA,  sponsored  by 
TCIA  or  use  TCIA  training  materials,  including  EHAP,  Aerial  Rescue  and  CTSP  workshops,  as  well 
as  webinars  and  Tree  Care  Academy  courses.  If  you’re  looking  to  maintain  your  credentials, 
boost  your  compliance  requirements  and  increase  your  CEUs,  visit  TCIA’s  Training  Center. 

Visit  www.tcia.org/training  for  a detailed  schedule  of  all  upcoming  events  and  workshops 
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TRAINING 


TREE  CARE  INDUSTRY  ASSOCIATION 

Broken  down  into  handy  segments  that  you  can  attend  from  your  desk,  TCIA’s  webinars  highlight 
important  business,  safety  and  arboriculture  topics.  Whether  you  attend  one  or  all,  you’re 
reducing  travel  expenses  and  maintaining  consistent  levels  of  productivity  by  eliminating  time 
out  of  the  office.  If  you’re  serious  about  improving  your  tree  care  business,  these  webinars  are  for 
you.  Plan  now  to  fulfill  CEUs  and  get  ahead  of  the  competition  without  leaving  home. 

Visit  tcia.org/webinars  for  a detailed  schedule. 

Archived  versions  of  past  webinars  are  also  available. 
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TREE  HEALTH 


AzaSol  * 


ARBORJET,  INC. 

Arborjet  introduces  AzaSol™,  the  first  water  ‘Sol’uble  and  highly  potent  powdered  ‘Aza’dirachtin  for 
superior  biologically-based  insect  control.  If  you’ve  used  other  azadirachtin  products,  you’ll  be 
especially  impressed  by  AzaSol.  It’s  manufactured  with  a patented  process  and  by  mixing  AzaSol 
with  water  at  the  time  of  application,  the  solubility  allows  for  superior  flow,  absorption  and 
utilization  by  plants.  The  6 percent  powder  offers  the  highest  concentration  available  on  the 
market.  AzaSol  controls  a broad  range  of  pests  on  trees,  shrubs,  lawns  and  gardens.  It’s  applied 
by  spray,  soil  drench  or  injection. 

More  at  www.azasol.com 
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TREE  HEALTH 


Before 


ARBORSYSTEMS 

When  trees  suffer  from  poor  leaf-out,  or  look  yellow  and  tired,  GreenTree  Pro™  Nutri boosters™  0- 
15-10  with  Iron  from  ArborSystems  is  the  answer.  GreenTree  Pro  is  a unique  formulation  of 
phosphorus,  potassium  and  iron  that  promotes  green  up  and  leaf  out.  One  application  helps  trees 
overcome  chlorosis  and  boosts  recovery  from  drought,  cold  or  transplant  stress.  Treatments  are 
most  effective  in  late  spring  or  early  summer.  Plan  now  for  spring  injections.  GreenTree  Pro  is  now 
labeled  for  use  in  California.  Apply  with  ArborSystems™  updated  Wedgle  Direct-lnject™ 
application  system.  This  is  the  only  no-drill  trunk  injection  method  available,  protecting  trees 
from  drilling  damage.  ArborSystems  line  of  no-drill  tree  injection  solutions  includes  insecticides, 
fungicides,  growth  regulators  and  nutrients. 

ArborSystems 

www.ArborSystems.  com  1 -800-698-4641 
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Education  ♦ Business  ♦ Networking 


TheWestin 

Casuarina 

RESORT  & SPA 


Like  the  Cayman  Islands , there's  much  more  to  WMC  than  meets  the  eye. 

Of  course , you’ll  find  the  world  class  education  that  you've  come  to  expect  from 
the  Tree  Care  Industry's  premier  business  conference.  But  look  a little  deeper  - 
the  real  value  of  WMC  lies  /ust  below  the  surface. 


WMC's  education  sessions  are  tailored  to  reflect  current  economic  and  business 
trends,  so  take  advantage  and  learn  how  to  compete  in  today’s  challenging  market 
from  experts  in  the  fields  of  marketing,  safety,  business  and  tree  care. 


fjg\J Xj&djir  w'tb  several  different  bars  anb  restaurants,  plus  the  poolside  forums,  Seven  Mile 
.1  Beach  and  a spa,  there  are  plenty  of  places  to  meet  and  network  with  friends, 

colleagues  and  new  acquaintances. 

No  matter  your  company’s  size,  WMC  will  help  you  find  business  strategies  to  increase 
efficiency,  productivity  and  profits. 


Grand  Cayman  is  a tropical  paradise  that  provides  ample  opportunities  for  relaxation, 
entertainment  and  breathtaking  views. 


VOICE  OF  TREE  CARE 


For  registration  and  information:  1-800-733-2622  WWW*  i £ i O £& 

«Tree  Care  Industry  Association  n 
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TREE  HEALTH 


Pointer®  Insecticide 


Don’t  Drill... 
Direct-inject! 


ARBORSYSTEMS 

Get  proven  control  of  destructive  tree  pests  with  one  application  of  Pointer®  Insecticide.  Pointer 
provides  proven  control  of  adelgids  (Hemlock  Woolly  Adelgids),  borers  (Emerald  Ash  Borers), 
aphids,  beetles  and  many  other  pests.  Research  confirms  Pointer  delivers  higher  imidacloprid 
concentrations  than  competitive  products.  Field  use  demonstrates  exceptional  control  of  Emerald 
Ash  Borer  even  with  severe  infestations.  Pointer  Insecticide  is  applied  with  ArborSystems™ updated 
Wedgle®  Direct-inject™  application  system.  This  is  the  only  no-drill  method  available,  protecting 
trees  from  drilling  damage.  Drilling  for  annual  treatments  can  seriously  impair  tree  health.  Protect 
your  trees  from  drilling  damage.  Choose  the  ArborSystems  line  of  no-drill  tree  injection  solutions 
including  insecticides,  fungicides,  growth  regulators  and  nutrients. 

ArborSystems 

www.ArborSystems.  com  1 -800-698-4641 
Please  Circle  Reader  Service  Number  108  or  go  to  www.tcia.org 


TREE  HEALTH 


CREATIVE  SALES,  INC. 

ACECAP®,  MEDICAP®  and  PHOSCAP®  Systemic  Tree  Implants  are  the  industry’s  lowest  unit  cost 
for  prepared  dosage  systemics.  Available  in  a complete  line  of  micro-nutrients,  tree  food  and 
insecticide  (99  percent  Acephate).  This  unique  application  technique  reduces  time  and  labor  for 
the  applicator  and  there  are  no  containers  to  dispose  of.  ACECAP®  is  very  broad  spectrum,  labeled 
for  control  of  Emerald  Ash  Borer,  Gypsy  Moth,  Hemlock  Wooly  Adelgid  and  many  other  pests.  Get 
a jump  on  disease  control  with  PHOSCAP  ...  at  a cost  of  only  $6.00  to  treat  a 13-inch  DBH  tree! 

Phone  1-800-759-7739 
Web:  www.acecap-medicap.com 

Please  Circle  Reader  Service  Number  114  or  go  to  www.tcia.org 


TREE  HEALTH 


MAUGET  COMPANY 

Mauget  Co.,  the  pioneer  and  leader  in  microinfusion  tree  care,  introduces  its  new  line  of 
refillable  microinjection  chemical  technologies,  Liquid  Loadables.  Mauget  Liquid  Loadables 
are  one-liter  bottles  of  Mauget’s  industry-leading  insecticides,  fungicides,  antibiotics, 
fertilizers  and  micronutrients  that  tree  care  experts  can  use  to  refill  their  preferred  injection 
system,  allowing  them  to  pairtheirtools  with  top  tree  care  chemistry.  Current  Liquid  Loadables 
include: 


►Imicide  insecticide  New  Formulation 
►Inject-a-Min  Manganese  fertilizer 


►Stemix  Plus  fertilizer 
►Arborfos  and  Abacide  2 


Toll  Free:  1-800-TREES  RX  (873-3779)  Web:  www.mauget.com 
Please  Circle  Reader  Service  Number  124  or  go  to  www.tcia.org 


TREE  HEALTH 


TREE  TECH  MICROINJECTION  SYSTEMS 

Tree  Tech®  Microinjection  Systems  and  Bayer  Environmental  Science  present  Merit®  Injectable, 
a powerful  new  product  to  inject  in  the  tree  trunk  or  root  flare  tissue.  Merit  Injectable  contains 
more  active  ingredient  (17.1  percent)  than  other  trunk  injection  products  on  the  market  and 
is  available  in  easy-to-use  leak-proof  3 ml  or  6 ml  units.  In  addition  to  common  pests,  tough- 
to-control  insect  pests  such  as  Asian  longhorned  beetle,  emerald  ash  borer  and  hemlock 
woolly  adelgid  are  controlled  with  Merit  Injectable. 

950  S.E.  215th  Ave.,  Morriston,  EL  32668 
Phone  toll-free:  1-800-622-2831  or  (352)  528-5335 
Fax:  (352)  528-0777  E-mail:  info@treetech.net 
Web:  www.treetech.net 

Please  Circle  Reader  Service  Number  142  or  go  to  www.tcia.org 
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TREE  HEALTH 
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VITAMIN  INSTITUTE 

“We  never  lose  trees.  Our  jobs  always  look  beautiful,”  SUPERthrive  users  routinely  tell  the 
Vitamin  Institute  at  landscape  contractors’  conventions.  But  those  to  whom  SUPERthrive  is 
news  always  acknowledge  losses,  perhaps  estimating  them  at  a 10  percent  loss  rate.  Users 
also  avoid  wasted  costs  of  labor  for  “babying”  the  others.  And  all  2000  SUPERthrive  dealers 
asked  at  trade  shows  said  they  knew  that  SUPERthrive  even  REVIVES  trees  and  shrubs  with 
as  little  as  green  under  the  bark.  Although  with  no  salesmen,  SUPERthrive  was  already 
depended  upon  by  the  MAJORITY  attending  the  FIRST  convention  of  the  Associated 
Landscape  Contractors  of  America  in  1961.  California  Arborist  Association  stated  every 
arborist  uses  Superthrive. 

www.superthrive.com 

Please  Circle  Reader  Service  Number  147  or  go  to  www.tcia.org 


INDEPENDENT  PROTECTION  COMPANY 

Lighting  protection  systems  installed  in  trees  will  preserve  and  protect  beautiful  and  champion 
trees  for  many  years  to  come.  Once  a system  is  installed,  the  strike  follows  the  copper-cabled 
system  directly  to  the  ground,  where  the  charge  is  safely  dispersed.  IPC  can  supply  your  company 
additional  information  on  providing  this  excellent  service  for  your  clients.  Contact  us  via  our 
website,  fax,  toll-free  phone  line  or  e-mail.  We  provide  tree  care  companies  with  free  material 
estimates  for  individual  tree  systems.  Consider  this  specialized  service  today  and  offer  your 
clients  another  preventive  maintenance  program  for  their  select  trees. 

Phone:  1-800-860-8388 

E-mail:  info@ipclp.com  Web:  www.ipclp.com 

Photo  courtesy  of  Tom  A.  Warner,  www.warnerimages.com 
Please  Circle  Reader  Service  Number  146  or  go  to  www.tcia.org 


TREE  LIGHTNING  PROTECTION 


TREE  PROTECTION  DEVICES 


PREFORMED  LINE  PRODUCTS 

The  WEDGE-GRIP™  Dead-end  simplifies  tree  cabling  installation  by  reducing  the  labor  and 
time  involved  with  terminating  strand  in  cable  bracing  applications.  The  product  is  designed 
for  both  EHS  and  Common  Grade  strand  sizes  from  %3-inch  through  34-inch,  eliciting  a creative 
and  simple  housing  and  wedge  assembly.  The  WEDGE-GRIP  simply  slides  over  the  strand  and 
clamps  with  the  turn  of  a cap.  Taking  only  seconds  to  install,  it  results  in  a reliable  termination 
designed  to  develop  100  percent  of  the  published  rated  breaking  strength  of  the  strand. 

For  more  information  visit  www.preformed.com 
E-mail:  inquiries@preformed.com  or  call  (440)  461-5200 


Please  Circle  Reader  Service  Number  126  or  go  to  www.tcia.org 


SOUTHCO  INDUSTRIES,  INC. 

“The  Body  Builders”  - the  industry’s  largest  manufacturer  of  forestry  bodies.  Sizes  range  from 
10-  to  30-cubic-yard  capacities.  Ford,  GMC  and  International  chassis  cabs  available.  Southco 
is  also  the  dealer  for  Loglift,  Prentice,  Rotobec  Log  Loaders,  Omaha  Standard  service  bodies, 
platforms  and  liftgates. 

Southco  Industries , Inc. 

1840  E.  Dixon  Blvd.,  Shelby,  North  Carolina  28152 
Phone  1-800-331-7655  Fax:  (704)  482-1460  or  (704)  482-2015 
Web:  www.  southcoindustries.  com 

Please  Circle  Reader  Service  Number  129  or  go  to  www.tcia.org 


TRUCK  & ACCESSORIES 
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TCI  EQUIPMENT  LOCATOR 

Make  the  used  equipment  SOLD  list  for  less  than  three  cents  a lead.  TCI  Equipment  Locator  is  a 
used  equipment,  color  supplement  mailed  with  Tree  Care  Industry  Magazine  twice  a year  - spring 
and  fall.  It  arrives  on  the  desks  of  owners  and  managers  strategically  timed  with  seasonal 
purchase  decisions. 

• FREE  advertising  on  our  website  and  in  the  TCI  Magazine  Digital  Edition! 

• Reader  service  numbers  for  ads  • Your  Sales  Lead  Activity  Report 

Sell  your  equipment  in  the  Classifieds! 

• Monthly  advertising  in  TCI  Magazine,  website  and  Digital  Edition 

• Add  a photo  of  your  used  equipment  to  your  ad 

Phone:  1-800-733-2622  Fax:  (603)  314-5386  Web:  www.tcia.org 


Please  Circle  Reader  Service  Number  138  or  go  to  www.tcia.org 


WEB  & SOCIAL  MEDIA 


TREE  CARE  INDUSTRY  ASSOCIATION 

TCIA  has  always  been  your  source  for  up-to-the-minute  tree  news.  Now  we’re  making  it  easier  for 
you  to  stay  informed  wherever  you  are.  Visit  our  website  for  industry  news,  TCIA’s  blog,  RSS  feed 
and  podcasts.  Become  a fan  of  TCIA  on  Facebook  for  special  deals  and  promotions,  or  follow 
@VoiceofTreeCare  on  Twitter  for  engaging  news  about  the  world  of  trees.  Check  out  our  YouTube 
channel  and  watch  short  clips  highlighting  common  tree  care  concerns.  Connect  with  TCIA  and 
join  the  conversation. 


www.tcia.org 

Stay  up-to-date 


Visit  www.tcia.org  for  links  to  TCIA  and  commercial  tree  care  across  the  Web 


Please  Circle  Reader  Service  Number  145  or  go  to  www.tcia.org 
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WOOD  PROCESSORS 


LOFTNESS/U.S.  ATTACHMENTS 

The  Loftness  Kwik  Trim  compact  trimming  saw  is  mounted  on  a Takeuchi  mini  excavator.  It  has  a 
53'  reach  with  a 24"  diameter  carbide  blade  on  a non-conductive  fiberglass  boom.  Powered  by  a 
fuel  sipping,  quiet,  35hp  Yanmar  diesel  engine.  The  operator’s  platform  has  a 360°  pivoting 
turntable,  hydraulic  6'  dozer  blade,  rubber  tracks  with  hydrostatic  drive  and  zero  turning  radius. 
The  cab  is  air  conditioned  with  AM/FM  radio  and  FOPS,  ROPS  & TOPS  protection.  Power  unit  carries 
a two  year  factory  warranty  through  any  Takeuchi  dealer.  The  non-conductive  fiberglass  boom  has 
a 90°  range  of  motion  and  can  tilt  35°  to  the  left  or  right.  The  boom  can  be  easily  repositioned  for 
a compact  transport  configuration  using  an  electric  winch.  The  24"  carbide  saw  blade  is 
hydraulic-driven  and  turns  at  3,000  rpm.  It  is  an  industry  standard  blade  and  drive  head. 
Loftness  Specialized  Equipment 
www.  loftness.  com  1 -800-828-7624 

Please  Circle  Reader  Service  Number  123  or  go  to  www.tcia.org 


PROCESSORS 


ROTOCHOPPER,  INC. 

For  more  than  10  years,  Rotochopper  Inc.  has  been  opening  new  opportunities  for  tree  care  waste 
with  innovative  solutions  for  producing  colored  landscape  mulch,  biomass  fuels  and  other  high- 
value  products.  The  Rotochopper  CP-118  wood-chip  processor  converts  low-value  chips  to 
beautiful  natural  or  colored  landscape  mulch  with  unmatched  color  penetration  and  efficiency. 
The  MP-2  compact  horizontal  grinder  combines  the  same  patented  coloring  technology  with 
greater  versatility,  allowing  operators  to  grind  and  color  solid  round  wood.  We  also  manufacture 
horizontal  grinders  up  to  765  hp,  and  mobile  bagging  systems  for  on-site  bagging  of  bulk 
landscape  mulch  or  other  products. 


Phone:  (320)  548-3586 
E-mail:  info@rotochopper.com 


Fax:  (320)  548-3372 
Web:  www.rotochopper.com 


Please  Circle  Reader  Service  Number  127  or  go  to  www.tcia.org 
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Associate  Members  of  the  Tree  Care  Industry  Association 


(D)  Distributor  & (M)  Manufacturer  4 (S)  Industry  Support  and  Service  Provider 


Adjuvants/Miscellaneous  Chemicals 

Ben  Meadows  Company  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 
Treecaresupplies.com  (D) 

Monterey  Lawn  & Garden  Products  (D)(M) 

Plant  Health  Care,  Inc.  (M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 


Aerial  Lift  Parts  & Equipment 

Aerial  Lift,  Inc.  (D)(M) 

All  Terrain  Aerial  Lifts  (D) 

Alliance  Equipment  Company,  Inc.  (D)(M) 
American  Truck  & Trailer  Body  Co.  (S) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Bailey’s  (D) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

CUES,  Inc.  (D) 

DICA  (D)(M) 

FEVA  Forestry  Equipment  of  VA  (D)(M)(S) 

Giuffre  Brothers  Cranes  (D)(M) 

J.  J.  Kane  Auctioneers  (D) 

Jameson,  LLC  (M) 

Man  & Material  Lift  Engineering  (D)(M)(S) 

North  American  Equipment  Upfitters,  Inc.  (D)(M) 
Plastic  Composites  Co.  (M) 

RBG,  Inc.  (D)(M)(S) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Skako  Lift,  Inc.  (D)(M)(S) 

Terex  Utilities  (D) 

VERSALIFT,  TIME  Manufacturing  Co.  (D)(M) 


Aerial  Lifts 

Aerial  Lift,  Inc.  (D)(M) 

Alexander  Equipment  Co.  Inc.  (D) 

All  Terrain  Aerial  Lifts  (D) 

Alliance  Equipment  Company,  Inc.  (D)(M) 

Altec  Industries,  Inc.  (M) 

American  Truck  & Trailer  Body  Co.  (S) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Bailey’s  (D) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

CUES,  Inc.  (D) 

DICA  (D)(M) 

EASY-LIFT  Products  International,  Inc.  (D) 
Extreme  Access  Solutions  (D) 

FEVA  Forestry  Equipment  of  VA  (D)(M)(S) 

Giuffre  Brothers  Cranes  (D)(M) 

Hall’s  Safety  Equipment  Corp.  (D) 

Hawk  Equipment  Corp.  (S) 

Iron  Technics  Enterprises  (D) 

J.  J.  Kane  Auctioneers  (D) 

Jameson,  LLC  (M) 

Jim  Goodall  Equipment  Sales  (D) 

Man  & Material  Lift  Engineering  (D)(M)(S) 
NiftyLift,  Inc  (D)(M) 

North  American  Equipment  Upfitters,  Inc.  (D)(M) 
Plastic  Composites  Co.  (M) 

RBG,  Inc.  (D)(M)(S) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Skako  Lift,  Inc.  (D)(M)(S) 

Terex  Utilities  (D)(M)(S) 

Teupen  USA,  Inc.  (D)(M) 


Tracked  Lifts,  Inc.  (D) 

VERSALIFT,  TIME  Manufacturing  Co.  (D)(M) 

Air  Excavators 

Air-Spade®  a Div.  of  Guardair  Corporation  (M) 

Arborist  Supplies 

Ahlborn  Equipment,  Inc.  (D) 

Alexander  Equipment  Co.  Inc.  (D) 

American  Arborist  Supplies  (D) 

Arborlink  (D) 

Bailey’s  (D) 

Bandit  Industries,  Inc.  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Boomer’s  Backyard  (D) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

Cleaves  Company,  Inc.  (D) 

Corona  Clipper,  Inc.  (M) 

Cutter’s  Choice  (D) 

ESSCO  Distributors  Inc.  (D) 

FAE  USA,  Inc.  (D) 

Fanno  Saw  Works  (M) 

Fletcher  Stewart  Ltd  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

Hall’s  Safety  Equipment  Corp.  (D) 

Jameson,  LLC  (M) 

John  Deere/Sunbelt  Outdoor  Products  (D) 

Karl  Kuemmerling,  Inc.  (D)(M) 

The  Knife  Source,  LLC  (D)(M) 

Treecaresupplies.com  (D) 

Northeastern  Arborist  Supply  (D) 

Portable  Winch  Co.  (D)(M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

Sierra  Moreno  Mercantile  (D) 

Spyder  Manufacturing  U.S.A.  (M) 

Top  Saw  Tool  LLC  (D) 

Treepedo  (D)(M) 

U.S.  Rigging  Supply/Pelican  Rope  Works  (D) 

Ver  Sales,  Inc.  (D) 

Weaver  Leather,  LLC  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Wilson  Hardware  Co.  Inc.  (D)(M) 

Yale  Cordage,  Inc.  (M) 


ArborMax  Agent 

Alan  Williams  & Associates  Insurance  Agency  Inc.  (S) 
Amerisafe/American  Interstate  (S) 

AnCap  Insurance,  Inc.  (S) 

ArborMAX  Insurance  Program  (S) 

Arthur  J.  Gallagher  Risk  Management  Services,  Inc.  (S) 
Berkshire  Ins  Group  - Minkler  Insurance  Agency  (S) 
BWT  Risk  Advisors  (S) 

Carbone  & Molloy,  Inc.  (S) 

CBIZ  Insurance  Services,  Inc.  (S) 

CDR  Insurance  Group  Inc.  (S) 

Chittenden  Insurance  Group  LLC  (S) 

Connell  Insurance  Inc.  (S) 


Corcoran  & Havlin  Insurance  Group  (S) 

Corporate  Risk  Solutions  (S) 

Douglas  Insurance  Group  (S) 

East  Mountain  Insurors  (S) 

Esten  & Richard  Agency,  Inc.  (S) 

Eydent  International  Insurance  Brokers,  LLC  (S) 

Foy  Insurance  Group,  Inc.  (S) 

General  Agency  Company  (S) 

Georgetown  Insurance  Service,  Inc  (S) 

Hal  Rose  Agency  Inc.  (S) 

Howe  Insurance  Group  (S) 

Hub  International  Insurance  (S) 

Hub  International  Insurance  Agency,  Mountain  States  Ltd.  (S) 
Huguenot-National,  Inc.  (S) 

John  M.  Glover  Agency  (S) 

Jones  Insurance  Advisors,  Inc.  (S) 

McSweeney  & Ricci  Insurance  Agency,  Inc.  (S) 

Ollis  & Company  (S) 

Peterson,  McGregor  and  Associates  (S) 

The  Richards  Group  (S) 

Robert  J.  Hanafin,  Inc.  (S) 

Rodman  Insurance  (S) 

The  Rowley  Agency,  Inc.  (S) 

Sherman  Insurance  Agency  (S) 

Sturdevant-Beach  & Associates  LLC  (S) 

Thomas  J.  Hornung  & Associates,  Inc.  (S) 

Townsend  Insurance  Agency  (S) 

United  Group  Insurance,  Inc.  (S) 

USI  Insurance  Services  LLC  (S) 

Valenti  Trobec  Chandler  Insurance  Group  Inc.  (S) 

Warwick  Resource  Group  LLC  (S) 

Wheeler  & Taylor  (S) 

Auction  Services 

J.  J.  Kane  Auctioneers  (S) 

Utility  Auctions,  Inc.  (S) 

Augers  - Earth  & Bits 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Bailey’s  (D) 

Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Bobcat  Company  (M) 

CUES,  Inc.  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Jim  Goodall  Equipment  Sales  (D) 

Karl  Kuemmerling,  Inc.  (D)(M) 

North  American  Equipment  Upfitters,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Branch  Manager  Attachments/Top  Notch  Equipment  (D)(M) 

The  Toro  Company  (M) 

Benefits 

Arthur  J.  Gallagher  Risk  Management  Services,  Inc.  (S) 
The  Rowley  Agency,  Inc.  (S) 

Bioinsecticides 

ESSCO  Distributors  Inc.  (D) 
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(D)  Distributor  ^ (M)  Manufacturer  4.  (S)  Industry  Support  and  Service  Provider 


Monterey  Lawn  & Garden  Products  (M) 
Plant  Food  Company,  Inc.  (D) 

BioMass  Fuel 

Woodsman  LLC  (M) 


Biopesticides 

ESSCO  Distributors  Inc.  (D) 

Monterey  Lawn  & Garden  Products  (M) 
Plant  Food  Company,  Inc.  (D) 


Blowers  Debris 

Wilson  Hardware  Co.  Inc.  (S) 


Blowers,  Debris 

Alexander  Equipment  Co.  Inc.  (D) 
American  Arborist  Supplies  (D) 

Bailey’s  (D) 

Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 
Boomer’s  Backyard  (D) 

Cleaves  Company,  Inc.  (D) 

ECHO  Incorporated  (M) 

Eliet  USA,  Inc.  (D)(M) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Jonsered  (D) 

Karl  Kuemmerling,  Inc.  (D) 
Northeastern  Arborist  Supply  (D) 

STIHL  Inc.  (M) 

Top  Saw  Tool  LLC  (D) 

Western  Tree  Equipment  & Repairs  (D) 
Wilson  Hardware  Co.  Inc.  (D) 


Bonding 

The  Rowley  Agency,  Inc.  (S) 


Brush  Cutters 

Corona  Clipper,  Inc.  (M) 
ECHO  Incorporated  (M) 
FAE  USA,  Inc.  (M) 

Fecon,  Inc.  (D)(M) 
Husqvarna  (M) 

Jarraff  Industries  Inc.  (M) 
Vermeer  Corporation  (M) 


Business  Opportunity 

CAG  Truck  Capital  (S) 

Christmas  Decor  (S) 

Market  Hardware,  Inc.  (S) 

The  Nature  Zone  (S) 

Renegade  Marketing  Systems  (S) 


Cabling  & Bracing 

Alexander  Equipment  Co.  Inc.  (D)(M) 


American  Arborist  Supplies  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (D) 

ESSCO  Distributors  Inc.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Kramer  Equipment  Co.,  Inc.  (D) 

Treecaresupplies.com  (D) 

Northeastern  Arborist  Supply  (D) 

Preformed  Line  Products  (M) 

Rigguy,  Inc.  (D)(M)(S) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

Ver  Sales,  Inc.  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Yale  Cordage,  Inc.  (M) 


Chain  Saws  & Accessories 

Alexander  Equipment  Co.  Inc.  (D)(M) 
American  Arborist  Supplies  (D) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Bailey’s  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D)(M) 
Boomer’s  Backyard  (D) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

Carl  Neutzel  Services  (S) 

Cleaves  Company,  Inc.  (D) 

Cutter’s  Choice  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D)(M) 

FEVA  Forestry  Equipment  of  VA  (D) 

Forestry  Suppliers,  Inc.  (D) 

Hall’s  Safety  Equipment  Corp.  (D) 

Hawk  Equipment  Corp.  (S) 

Husqvarna  (M) 

Jameson,  LLC  (M) 

Jim  Goodall  Equipment  Sales  (D) 

John  Deere/Sunbelt  Outdoor  Products  (D) 
Jonsered  (D)(M) 

Karl  Kuemmerling,  Inc.  (D) 

Northeastern  Arborist  Supply  (D)(M) 

Plastic  Composites  Co.  (M) 

Rapco  Industries,  Inc.  (D)(M) 

Reliable  Equipment  & Service  Co  Inc.  (D)(M) 
Save  Edge  (D)(M) 

SherrillTree  (D) 

STIHL  Inc.  (M) 

Top  Saw  Tool  LLC  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Wilson  Hardware  Co.  Inc.  (D)(M) 

Chain  Saw  Bars 

Cannon  Bar  Works,  Ltd.  (M) 

Husqvarna  (M) 

Chemical  Absorbants 

ESSCO  Distributors  Inc.  (D) 

North  American  Equipment  Upfitters,  Inc.  (D) 
Northeastern  Arborist  Supply  (D) 


Rainbow  Treecare  Scientific  Advancements  (SciVance)  (D) 


Chipper/Shredder/Vac 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey’s  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Bobcat  Company  (M) 

Cleaves  Company,  Inc.  (D) 

Dosko  - Great  Northern  Equipment  Distributors  (D) 
ECHO  Incorporated  (M) 

Eliet  USA,  Inc.  (D)(M) 

FAE  USA,  Inc.  (D)(M)(S) 

FEVA  Forestry  Equipment  of  VA  (S) 

Hawk  Equipment  Corp.  (S) 

The  Knife  Source,  LLC  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M)(S) 
Morbark,  Inc.  (D)(M)(S) 

Rotochopper,  Inc.  (D)(M) 

Salsco,  Inc.  (M) 


Chippers 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Arborlink  (D) 

Bailey’s  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Bobcat  Company  (M) 

Carl  Neutzel  Services  (S) 

Cleaves  Company,  Inc.  (D) 

Dosko  - Great  Northern  Equipment  Distributors  (D) 
DuraTech  Industries,  Inc.  (D)(M) 

ECHO  Incorporated  (M) 

Eliet  USA,  Inc.  (D)(M) 

ESSCO  Distributors  Inc.  (D)(M) 

FAE  USA,  Inc.  (D)(M)(S) 

FEVA  Forestry  Equipment  of  VA  (D)(M) 

Global  Equipment  Exporters,  LLC  (D)(M) 

Hawk  Equipment  Corp.  (D)(M) 

Iron  Technics  Enterprises  (D) 

J.  J.  Kane  Auctioneers  (D) 

J.  P.  Carlton  Company,  Div.  DAF  Inc.  (M) 

Jim  Goodall  Equipment  Sales  (D) 

Karl  Kuemmerling,  Inc.  (D)(M) 

Loftness/US  Attachments  (D)(M) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M)(S) 
Morbark,  Inc.  (D)(M)(S) 

Norco  Equipment  LLC  (M) 

Northeastern  Arborist  Supply  (D) 

Rayco  Manufacturing,  Inc.  (M) 

RBG,  Inc.  (D)(M) 

Salsco,  Inc.  (M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Southco  Industries,  Inc.  (M) 

The  Toro  Company  (M) 

US  Praxis,  Inc.  (M) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Woodsman  LLC  (M) 
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Climbing  Gear 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arborlink  (D) 

Bailey’s  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Boomer’s  Backyard  (D) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

Cleaves  Company,  Inc.  (D) 

Cutter’s  Choice  (D) 

DMM  International  Ltd.  (M) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Hall’s  Safety  Equipment  Corp.  (D) 

John  Deere/Sunbelt  Outdoor  Products  (D) 

Karl  Kuemmerling,  Inc.  (D)(M) 

Kramer  Equipment  Co.,  Inc.  (D) 

New  England  Ropes  Corp.  (M) 

Northeastern  Arborist  Supply  (D) 

Petzl  America  (D)(M) 

Reliable  Equipment  & Service  Co  Inc.  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D)(M) 

Spyder  Manufacturing  U.S.A.  (M) 

Top  Saw  Tool  LLC  (D) 

Treepedo  (D)(M) 

U.S.  Rigging  Supply/Pelican  Rope  Works  (D) 

Vermeer  Sales  & Service  (D) 

Weaver  Leather,  LLC  (D)(M) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Wilson  Hardware  Co.  Inc.  (D)(M) 


Clothing 

Arborwear,  LLC  (D)(M)(S) 

Bailey’s  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Boomer’s  Backyard  (D) 

Fletcher  Stewart  Ltd  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

Fred  Marvin  Associates  (D) 

Hall’s  Safety  Equipment  Corp.  (D) 

Husqvarna  (M) 

Karl  Kuemmerling,  Inc.  (D)(M) 

OK- 1 Safety  & Ergonomics  (D) 

Reliant  Safety  Products,  LLC  (D) 

SherrillTree  (D) 

Viberg  Boot  Mfg.  Ltd.  (D)(M) 

WesSpurTree  Equipment,  Inc.  (D) 

Wilson  Hardware  Co.  Inc.  (D)(M) 

X-Treme  Design  USA  (M) 


Communication  Systems 

1-800-Cut-Tree  Rugly  Holdings,  Inc.  (S) 
American  Arborist  Supplies  (D) 

Real  Green  Systems  (S) 

Tattletale  Portable  Alarm  Systems,  Inc.  (S) 


True  Wireless  (S) 

Composting  Equipment 

Bandit  Industries,  Inc.  (D) 
Cleaves  Company,  Inc.  (D) 
Hawk  Equipment  Corp.  (S) 
Quali-Pro  (D) 

Rotochopper,  Inc.  (D)(M) 
Vermeer  Corporation  (M) 


Computer  Hardware/Software 

ArborGold/Tree  Management  Systems  (D)(M)(S) 
ArborSoftWorx  (D)(M)(S) 

HMI  (S) 

J.  J.  Keller  & Associates  (D) 

Market  Hardware,  Inc.  (S) 

Real  Green  Systems  (D)(M)(S) 

Consulting  • Utility  Vegetation  Management 

CN  Utility  Consulting,  Inc.  (S) 

Consulting-Business 

ArborGold/Tree  Management  Systems  (S) 

ArborSoftWorx  (S) 

Arthur  J.  Gallagher  Risk  Management  Services,  Inc.  (S) 
Focus  on  Training  USA  (S) 

General  Agency  Company  (S) 

Green  Industry  Consulting  (S) 

HMI  (S) 

J.  J.  Keller  & Associates  (S) 

KS  Services  (S) 

Landscape  Success  Systems  (S) 

Market  Hardware,  Inc.  (S) 

The  Nature  Zone  (S) 

North  American  Training  Solutions  (S) 


Consulting-Urban  Forestry 

ArborMaster®'  Inc.  (S) 

Margaret  M.  Schofield,  Consulting  Arborist  (S) 
North  American  Training  Solutions  (S) 
Safetrees,  LLC  (S) 


Crane  Parts 

American  Truck  & Trailer  Body  Co.  (D) 
Arrowhead  Aerial  Products,  Inc.  (D) 
Cargotec  USA  Inc.  (D) 

DICA  (D) 

Hawk  Equipment  Corp.  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D) 
RBG,  Inc.  (D) 


Cranes 

American  Truck  & Trailer  Body  Co.  (D)(M) 
Arbortech  (M) 

Cargotec  USA  Inc.  (D)(M) 

CUES,  Inc.  (D) 

Giuffre  Brothers  Cranes  (D)(M) 


Global  Equipment  Exporters,  LLC  (D) 

Hawk  Equipment  Corp.  (D)(M) 

J.  J.  Kane  Auctioneers  (D) 

Knapheide  Manufacturing  Company  (M) 

Man  & Material  Lift  Engineering  (M) 

North  American  Equipment  Upfitters,  Inc.  (D) 

QUADCO  Equipment  Inc.  (M) 

RBG,  Inc.  (D)(M) 

Reading  Truck  Body,  LLC  (S) 

Royal  Truck  & Equipment,  Inc.  (D) 

Scaffidi/KESLA  No.  American  Dist.  (D)(M) 

Smith  Truck  Cranes  (S) 

Southco  Industries,  Inc.  (D) 

Terex  Utilities  (S) 

Diagnose  Disease 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (S) 

Diagnostic  Tools 

American  Arborist  Supplies  (D) 

Bishop  Company  (D) 

BugBarrier  Tree  Band  (M) 

IML-lnstrument  Mechanic  Labor,  Inc.  (D) 

Mauget  Company  (D) 

E-Commerce  for  Businesses 

ArborSoftWorx  (S) 

Education/Workshops/Training/Reference 

ACRT,  Inc.  (D)(M) 

Aerial  Lift,  Inc.  (S) 

Alexander  Equipment  Co.  Inc.  (S) 

Arboriculture  Canada  Training  & Education,  Ltd.  (S) 
ArborMaster®,  Inc.  (S) 

Branch  Manager  Attachments/Top  Notch  Equipment  (S) 
C.O.R.  Ergonomic  Solutions,  LLC  (S) 

CAG  Truck  Capital  (S) 

Capel  Manor  College  (S) 

Cleaves  Company,  Inc.  (S) 

ESSCO  Distributors  Inc.  (S) 

First  Financial  LLC  (S) 

Focus  on  Training  USA  (D)(M) 

FEVA  Forestry  Equipment  of  VA  (S) 

Global  Equipment  Exporters,  LLC  (S) 

Hawk  Equipment  Corp.  (S) 

Heavy  Machinery  and  Tractor  Company  (S) 

Holistic-Safety,  Inc.  (S) 

International  Brotherhood  of  Electrical  Workers,  Local 
Union  1919  (S) 

Iron  Technics  Enterprises  (S) 

J.  J.  Kane  Auctioneers  (S) 

J.  J.  Keller  & Associates  (D) 

Jim  Goodall  Equipment  Sales  (S) 

Karl  Kuemmerling,  Inc.  (S) 

Mauget  Company  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Morbark,  Inc.  (S) 

The  Nature  Zone  (S) 

Norco  Equipment  LLC  (S) 

North  American  Training  Solutions  (S) 
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Ouachita  Job  Corps  (S) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (D)(M) 
RBG,  Inc.  (S) 

Reliant  Safety  Products,  LLC  (D) 

Royal  Truck  & Equipment,  Inc.  (S) 

Safetrees,  LLC  (S) 

Shelter  Tree,  Inc./Tree  Care  Products  (S) 

SherrillTree  (D) 

Terex  Utilities  (S) 

Top  Saw  Tool  LLC  (D) 

Trophy  Trucks  Trucksandbodies.com  (S) 

Trucks  & Parts  of  Tampa  (S) 

Utility  Auctions,  Inc.  (S) 

Ver  Sales,  Inc.  (S) 

Vermeer  Corporation  (S) 

Vermeer  Sales  & Service  (S) 

Woodsman  LLC  (S) 

Electronic  Equipment  Controls 

North  American  Equipment  Upfitters,  Inc.  (M) 

Tattletale  Portable  Alarm  Systems,  Inc.  (D)(M) 

Engines  & Engine  Parts 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Bailey’s  (D) 

Cleaves  Company,  Inc.  (D) 

Cummins  Bridgeway,  LLC  (D) 

Cutter’s  Choice  (D) 

Enginaire  (D)(M) 

Engine  Power  Source  (D)(M) 

Engine  Power,  Inc.  (D) 

ESSCO  Distributors  Inc.  (D)(M) 

Global  Equipment  Exporters,  LLC  (D)(M) 

Hawk  Equipment  Corp.  (D)(M) 

Heavy  Machinery  and  Tractor  Company  (D) 

John  Deere/Sunbelt  Outdoor  Products  (D) 

Karl  Kuemmerling,  Inc.  (D) 

McDonald  Equipment  Company  (MECO)  (D) 

Power  Great  Lakes,  Inc.  (D)(M) 

Equipment  Delivery 

Global  Equipment  Exporters,  LLC  (S) 

Heavy  Machinery  and  Tractor  Company  (S) 

Erosion  Control 

Certified  Erosion  Control  Hawaii  LLC  (D) 

Excavators 

Air-Spade®  a Div.  of  Guardair  Corporation  (M) 

Global  Equipment  Exporters,  LLC  (D) 

Hawk  Equipment  Corp.  (S) 

Heavy  Machinery  and  Tractor  Company  (D)(M) 

J.  J.  Kane  Auctioneers  (D) 

Jim  Goodall  Equipment  Sales  (D) 

Terex  Utilities  (D)(M) 

Fertilization  Supplies 

Alexander  Equipment  Co.  Inc.  (D) 


American  Arborist  Supplies  (D) 

ArborSystems,  Inc.  (M) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Creative  Sales,  Inc.  (M) 

Doggett  Corporation  (M) 

ESSCO  Distributors  Inc.  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

Growth  Products,  Ltd.  (M) 

Mauget  Company  (D)(M) 

Treecaresupplies.com  (D) 

Monterey  Lawn  & Garden  Products  (M) 

Northeast  Shade  Tree  (D) 

Northeastern  Arborist  Supply  (D) 

Plant  Food  Company,  Inc.  (D)(M) 

Plant  Health  Care,  Inc.  (M) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (D) 
Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Tree  Tech  Microinjection  Systems  (M) 


Fertilization  Supplies  Application 

ESSCO  Distributors  Inc.  (S) 

Plant  Food  Company,  Inc.  (S) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (S) 


Fertilization/Aeration  Equipment 

American  Arborist  Supplies  (D) 

Ben  Meadows  Company  (D) 

Doggett  Corporation  (M) 

ESSCO  Distributors  Inc.  (D) 

Mauget  Company  (M) 

Treecaresupplies.com  (D) 

Minnesota  Wanner  Company  (D)(M)(S) 

Northeast  Shade  Tree  (D) 

Northeastern  Arborist  Supply  (D) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (D) 
Reddick  Equipment  Company  (D)(M) 


Financing 

CAG  Truck  Capital  (S) 

First  Financial  LLC  (S) 

Global  Equipment  Exporters,  LLC  (S) 
Liberty  Financial  Group,  Inc.  (S) 

Northern  Atlantic  Financial,  LLC  (S) 

Firewood  Kilns 

Kiln-Direct  (S) 

Firewood  Processing 

Alexander  Equipment  Co.  Inc.  (S) 

Carl  Neutzel  Services  (S) 

Firewood  Processor 

Multitek  North  America  LLC  (D)(M) 
Timberwolf  Manufacturing  Corporation  (M) 


Flip  Lines 

U.S.  Rigging  Supply/Pelican  Rope  Works  (D) 

Footwear 

Bailey’s  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Fletcher  Stewart  Ltd  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

Hall’s  Safety  Equipment  Corp.  (D) 

Jonsered  (M) 

Karl  Kuemmerling,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Reliant  Safety  Products,  LLC  (D) 

SherrillTree  (D) 

Viberg  Boot  Mfg.  Ltd.  (D)(M) 

WesSpurTree  Equipment,  Inc.  (D) 

West  Coast  Shoe  Company  (WESCO®)  (M) 


Fungicides 

American  Arborist  Supplies  (D) 

Arborjet,  Inc.  (M) 

ArborSystems,  Inc.  (M) 

Bayer  Environmental  Science  (M) 

ESSCO  Distributors  Inc.  (D) 

Growth  Products,  Ltd.  (M) 

Mauget  Company  (D)(M) 

Treecaresupplies.com  (D) 

Monterey  Lawn  & Garden  Products  (M) 

Northeastern  Arborist  Supply  (D) 

Plant  Food  Company,  Inc.  (D)(M) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (D) 
Tree  Tech  Microinjection  Systems  (M) 


Generators 

Boomer’s  Backyard  (D) 
Engine  Power  Source  (M)(S) 
Hawk  Equipment  Corp.  (S) 
Husqvarna  (M) 


GPS  Mapping 

ArborSoftWorx  (S) 


Grapples/Loaders 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Bailey’s  (D) 

Bobcat  Company  (M) 

Branch  Manager  Attachments/Top  Notch  Equipment  (D)(M)(S) 
Carl  Neutzel  Services  (S) 

Cleaves  Company,  Inc.  (D) 

FAE  USA,  Inc.  (D)(M) 

Fecon,  Inc.  (D)(M) 

FEVA  Forestry  Equipment  of  VA  (D)(M)(S) 

Global  Equipment  Exporters,  LLC  (D) 

Hawk  Equipment  Corp.  (D)(M) 

Heavy  Machinery  and  Tractor  Company  (D)(M) 

J.  J.  Kane  Auctioneers  (D) 

Jim  Goodall  Equipment  Sales  (D) 

Payeur  Distributions  (D)(M) 

QUADCO  Equipment  Inc.  (M) 
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RBG,  Inc.  (D)(M) 

Reading  Truck  Body,  LLC  (D) 

Royal  Truck  & Equipment,  Inc.  (D) 

Ryan’s  Equipment  (D)(M) 

Scaffidi/KESLA  No.  American  Dist.  (D)(M) 
Southco  Industries,  Inc.  (D) 

The  Toro  Company  (M) 

Grinders,  Horizontal 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Bandit  Industries,  Inc.  (D)(M) 

Cleaves  Company,  Inc.  (D) 

Concept  Products  Corp.  (D)(M) 

Cutter’s  Choice  (D) 

DuraTech  Industries,  Inc.  (D)(M) 

FAE  USA,  Inc.  (D)(M)(S) 

Global  Equipment  Exporters,  LLC  (D) 

Hawk  Equipment  Corp.  (S) 

J.  J.  Kane  Auctioneers  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M)(S) 
Morbark,  Inc.  (D)(M)(S) 

Norco  Equipment  LLC  (M) 

Rayco  Manufacturing,  Inc.  (M) 

Rotochopper,  Inc.  (D)(M) 

Vermeer  Corporation  (M) 


Ground  Cover/Mats 

AlturnaMATS,  Inc.  (M) 

Bailey’s  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

DICA  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Signature  Fencing  & Flooring  Systems,  LLC  - 
DuraDeck  Div.  (D)(M) 


Growth  Retardants/Regulators 

American  Arborist  Supplies  (D) 

ArborSystems,  Inc.  (M) 

ESSCO  Distributors  Inc.  (D) 

Treecaresupplies.com  (D) 

Monterey  Lawn  & Garden  Products  (M) 

Plant  Food  Company,  Inc.  (D) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (D) 
Tree  Tech  Microinjection  Systems  (M) 

Hand  Held  Marketing 

Real  Green  Systems  (D) 

Helmets 

KASK  America,  Inc.  (D)(M)(S) 

Herbicide  Application 

Carl  Neutzel  Services  (S) 


Herbicides 

ArborSystems,  Inc.  (M) 

Bayer  Environmental  Science  (M) 

Ben  Meadows  Company  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 
Treecaresupplies.com  (D) 

Monterey  Lawn  & Garden  Products  (M) 
Northeastern  Arborist  Supply  (D) 

Plant  Food  Company,  Inc.  (D) 

Tree  Tech  Microinjection  Systems  (M) 


High-Visibility  Clothing 

Fletcher  Stewart  Ltd  (M) 


High-Visibility  Work  Wear 

OK-l  Safety  & Ergonomics  (D) 

Soteria  Safety  Products,  LLC  (D) 

Youngstown  Glove  Co.  (M) 

Hydraulic  Chain  Saws 

Reliable  Equipment  & Service  Co  Inc.  (D) 

Hydraulic  Tools  & Equipment 

ADI  Tools  by  TOL  Incorporated  (M) 

Aerial  Lift,  Inc.  (D) 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Bobcat  Company  (M) 

Branch  Manager  Attachments/Top  Notch  Equipment  (D)(M)(S) 
Cleaves  Company,  Inc.  (D) 

CUES,  Inc.  (D) 

FAE  USA,  Inc.  (D) 

Hawk  Equipment  Corp.  (S) 

Karl  Kuemmerling,  Inc.  (D) 

Treecaresupplies.com  (D) 

North  American  Equipment  Upfitters,  Inc.  (D) 

RBG,  Inc.  (D)(M) 

Reliable  Equipment  & Service  Co  Inc.  (D)(M) 

Ryan’s  Equipment  (D)(M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Top  Saw  Tool  LLC  (D) 


WesSpurTree  Equipment,  Inc.  (D) 

Insecticides 

American  Arborist  Supplies  (D) 

Arborjet,  Inc.  (M) 

ArborSystems,  Inc.  (M) 

Bayer  Environmental  Science  (M) 

Creative  Sales,  Inc.  (M) 

ESSCO  Distributors  Inc.  (D) 

Mauget  Company  (D)(M) 

Treecaresupplies.com  (D) 

Monterey  Lawn  & Garden  Products  (M) 

Northeastern  Arborist  Supply  (D) 

Plant  Food  Company,  Inc.  (D) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (D) 
Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Tree  Tech  Microinjection  Systems  (M) 

Insurance 

A.  B.  Gile,  Inc.  (S) 

Acadia  Insurance  (S) 

Alan  Williams  & Associates  Insurance  Agency  Inc.  (S) 
Amerisafe/American  Interstate  (S) 

AnCap  Insurance,  Inc.  (S) 

ArborMAX  Insurance  Program  (S) 

Arthur  J.  Gallagher  Risk  Management  Services,  Inc.  (S) 
Berkshire  Ins  Group  - Minkler  Insurance  Agency  (S) 

BWT  Risk  Advisors  (S) 

CAG  Truck  Capital  (S) 

California  Association  of  Tree  Trimmers  (S) 

Carbone  & Molloy,  Inc.  (S) 

CBIZ  Insurance  Services,  Inc.  (S) 

CDR  Insurance  Group  Inc.  (S) 

Chittenden  Insurance  Group  LLC  (S) 

Connell  Insurance  Inc.  (S) 

Corcoran  & Havlin  Insurance  Group  (S) 

Corporate  Risk  Solutions  (S) 

Douglas  Insurance  Group  (S) 

East  Mountain  Insurors  (S) 

Esten  & Richard  Agency,  Inc.  (S) 

Eydent  International  Insurance  Brokers,  LLC  (S) 

Foy  Insurance  Group,  Inc.  (S) 

General  Agency  Company  (S) 

Georgetown  Insurance  Service,  Inc  (S) 

Hal  Rose  Agency  Inc.  (S) 

The  Hartford  (S) 

HMI  (S) 

Howe  Insurance  Group  (S) 

Hub  International  Insurance  (S) 

Hub  International  Insurance  Agency,  Mountain  States  Ltd.  (S) 
Huguenot-National,  Inc.  (S) 


Support  your  TCIA  Associate  Members 
Contact  them  for  your  equipment 
and  service  needs. 
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J.A.  Price  Agency,  Inc.  (S) 

John  M.  Glover  Agency  (S) 

Jones  Insurance  Advisors,  Inc.  (S) 

Kelly  King  Insurance  Services  (S) 

Larson’s  Insurance  Solution  Agency  Inc  (S) 
Logger’s  Insurance  Agency,  Inc.  (S) 

McSweeney  & Ricci  Insurance  Agency,  Inc.  (S) 
National  Insurance  Programs  (S) 

The  Richards  Group  (S) 

NRC  Insurance  Agency  (S) 

Ollis  & Company  (S) 

Peterson,  McGregor  and  Associates  (S) 

The  Piedmont  Group  Insurance  Solutions  (S) 
Robert  J.  Hanafin,  Inc.  (S) 

Rodman  Insurance  (S) 

The  Rowley  Agency,  Inc.  (S) 

Sherman  Insurance  Agency  (S) 

Sturdevant-Beach  & Associates  LLC  (S) 

Teed  Insurance  Services,  LLC  (S) 

Thomas  J.  Hornung  & Associates,  Inc.  (S) 

Tooher  Ferraris  Insurance  Group  (S) 

Townsend  Insurance  Agency  (S) 

United  Group  Insurance,  Inc.  (S) 

USI  Insurance  Services  LLC  (S) 

Valenti  Trobec  Chandler  Insurance  Group  Inc.  (S) 
The  Warren  Group  Insurance  Agency  (S) 

Warwick  Resource  Group  LLC  (S) 

Wheeler  & Taylor  (S) 

Integrated  Pest  Management 

BugBarrier  Tree  Band  (D)(M) 

Mauget  Company  (D)(M) 

Treecaresupplies.com  (D) 

Northeast  Shade  Tree  (D) 

Irrigation/Aeration  Products 

Bailey’s  (D) 

Ben  Meadows  Company  (D) 

Cleaves  Company,  Inc.  (D) 

Treecaresupplies.com  (D) 


Knives,  Chipper 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arborlink  (D) 

Bailey’s  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (D) 

CUES,  Inc.  (D) 

ESSCO  Distributors  Inc.  (D)(M) 

FAE  USA,  Inc.  (D)(M) 

Fecon,  Inc.  (D)(M) 

Global  Equipment  Exporters,  LLC  (D) 

Hall’s  Safety  Equipment  Corp.  (D) 

Hawk  Equipment  Corp.  (D)(M) 

Karl  Kuemmerling,  Inc.  (D)(M) 

The  Knife  Source,  LLC  (D)(M) 

Loftness/US  Attachments  (D)(M) 
Treecaresupplies.com  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M)(S) 
Morbark,  Inc.  (D)(M) 


Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 
SherrillTree  (D) 

Vermeer  Corporation  (M) 

WesSpurTree  Equipment,  Inc.  (D) 
Western  Tree  Equipment  & Repairs  (D) 
Zenith  Cutter  Company  (M) 


Knives,  Chipper  Repair 

Alexander  Equipment  Co.  Inc.  (D) 
American  Arborist  Supplies  (D) 

Bandit  Industries,  Inc.  (M) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 
Cleaves  Company,  Inc.  (D) 

CUES,  Inc.  (D) 

ESSCO  Distributors  Inc.  (D) 

Global  Equipment  Exporters,  LLC  (D) 
Karl  Kuemmerling,  Inc.  (D) 

The  Knife  Source,  LLC  (D)(M) 
Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 
Western  Tree  Equipment  & Repairs  (D) 
Zenith  Cutter  Company  (M) 


Ladders 

Bailey’s  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 
Cleaves  Company,  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Hall’s  Safety  Equipment  Corp.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Kramer  Equipment  Co.,  Inc.  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 
SherrillTree  (D) 

Stokes  Ladders,  Inc.  (D)(M) 


Lawn  Maintenance  Equipment 

Bailey’s  (D) 

Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Bobcat  Company  (M) 

Boomer’s  Backyard  (D) 

Cleaves  Company,  Inc.  (D) 

Corona  Clipper,  Inc.  (M) 

Cutter’s  Choice  (D) 

ECHO  Incorporated  (M) 

Fred  Marvin  Associates  (D) 

Heavy  Machinery  and  Tractor  Company  (D) 
Husqvarna  (M) 

Karl  Kuemmerling,  Inc.  (D) 

Loftness/US  Attachments  (D) 

Minnesota  Wanner  Company  (D)(M) 
Reddick  Equipment  Company  (D) 

STIHL  Inc.  (M) 


Lease/Rental 

First  Financial  LLC  (S) 

Giuffre  Brothers  Cranes  (S) 

Jim  Goodall  Equipment  Sales  (S) 
RBG,  Inc.  (S) 


Tattletale  Portable  Alarm  Systems,  Inc.  (S) 
WesSpurTree  Equipment,  Inc.  (S) 


Lifting  Harness 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey’s  (D) 

EASY-LIFT  Products  International,  Inc.  (D) 


Lightning  Protection  Systems 

American  Arborist  Supplies  (D) 

CUES,  Inc.  (D) 

Independent  Protection  Company  (D)(M) 

Northeastern  Arborist  Supply  (D) 

Log  & Brush  Transporters 

Jonsered  (D) 

Log  Splitters 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

ECHO  Incorporated  (M) 

Multitek  North  America  LLC  (M) 

Rayco  Manufacturing,  Inc.  (M) 

Timberwolf  Manufacturing  Corporation  (M) 

Branch  Manager  Attach ments/Top  Notch  Equipment  (D)(M) 
The  Toro  Company  (M) 

US  Praxis,  Inc.  (M) 


Long  Reach  Saws 

Arrowhead  Aerial  Products,  Inc.  (D) 


Lubricants 

Bailey’s  (D) 

ESSCO  Distributors  Inc.  (D) 

Husqvarna  (M) 

North  American  Equipment  Upfitters,  Inc.  (D)(M) 
Viberg  Boot  Mfg.  Ltd.  (D)(M) 

Wilson  Hardware  Co.  Inc.  (D) 


Macro  Infusion  Supplies 

Treecaresupplies.com  (D) 

Northeastern  Arborist  Supply  (D) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (D)(M) 


Material  Handling  (wood) 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey’s  (D) 

Cleaves  Company,  Inc.  (D) 

Hawk  Equipment  Corp.  (D) 

Payeur  Distributions  (D)(M) 

Portable  Winch  Co.  (D)(M) 

Scaffidi/KESLA  No.  American  Dist.  (D) 

Branch  Manager  Attachments/Top  Notch  Equipment  (D) 
Woodsman  LLC  (M) 
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Micro  Infusion  Supplies 

ESSCO  Distributors  Inc.  (D) 

Mauget  Company  (D) 

Northeastern  Arborist  Supply  (D) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (D) 
Treecaresupplies.com  (D) 

Micro  Injections 

Arborjet,  Inc.  (M) 

ArborSystems,  Inc.  (M) 

Mauget  Company  (M) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (M) 
Tree  Tech  Microinjection  Systems  (M) 


Miticides 

Bayer  Environmental  Science  (M) 

ESSCO  Distributors  Inc.  (D) 
Treecaresupplies.com  (D) 

Northeastern  Arborist  Supply  (D) 

Plant  Food  Company,  Inc.  (D) 

Tree  Tech  Microinjection  Systems  (M) 

Mobile  Baggers 

Concept  Products  Corp.  (D)(M) 

Rotochopper,  Inc.  (D)(M) 

Mulch  Coloring 

T.  H.  Glennon  Co.,  Inc.  (S) 

Mulch  Coloring  Equipment 

Alexander  Equipment  Co.  Inc.  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Concept  Products  Corp.  (D)(M) 

Global  Equipment  Exporters,  LLC  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 
Morbark,  Inc.  (D)(M) 

Rotochopper,  Inc.  (D)(M) 

T.  H.  Glennon  Co.,  Inc.  (D)(M) 


Mulchers 

FAE  USA,  Inc.  (M) 

Fecon,  Inc.  (M) 

Rayco  Manufacturing,  Inc.  (M) 
Rotochopper,  Inc.  (M) 

Ryan’s  Equipment  (M) 

US  Praxis,  Inc.  (M) 


Natural  Homeopathic  Remedies 

BugBarrier  Tree  Band  (M) 

Doggett  Corporation  (M) 

Northeast  Shade  Tree  (D) 

Office  Supplies 

Reliant  Safety  Products,  LLC  (D) 


Organics 

ESSCO  Distributors  Inc.  (D) 

Growth  Products,  Ltd.  (M) 

Monterey  Lawn  & Garden  Products  (D) 
Northeast  Shade  Tree  (D) 

Plant  Food  Company,  Inc.  (D)(M) 


Outrigger  Pads 

AlturnaMATS,  Inc.  (S) 

Arrowhead  Aerial  Products,  Inc.  (D) 
Blue  Ridge  Arborist  Supply,  LLC  (D) 
DICA  (D)(M) 


Personal  Protective  Equipment 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arborlink  (D) 

Bailey’s  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

Cleaves  Company,  Inc.  (D) 

Cutter’s  Choice  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D) 

Fletcher  Stewart  Ltd  (D) 

Forestry  Suppliers,  Inc.  (D) 

Hall’s  Safety  Equipment  Corp.  (D) 

Husqvarna  (M) 

J.  J.  Keller  & Associates  (D) 

Jonsered  (D)(M) 

Karl  Kuemmerling,  Inc.  (D) 

KASK  America,  Inc.  (D)(M)(S) 

Kramer  Equipment  Co.,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

OK-1  Safety  & Ergonomics  (D) 

Petzl  America  (D) 

Plastic  Composites  Co.  (M) 

Reliant  Safety  Products,  LLC  (D)(M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

STIHL  Inc.  (M) 

Tattletale  Portable  Alarm  Systems,  Inc.  (D)(M) 
WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Wilson  Hardware  Co.  Inc.  (D)(M) 

Youngstown  Glove  Co.  (M) 

Pneumatic  Tools 

WesSpurTree  Equipment,  Inc.  (D) 

Poison  Ivy  Protection 

American  Arborist  Supplies  (D) 

Bailey’s  (D) 

Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (D) 


Forestry  Suppliers,  Inc.  (D) 
Treecaresupplies.com  (D) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 
SherrillTree  (D) 

Western  Tree  Equipment  & Repairs  (D) 


Portable  Winches 

Alexander  Equipment  Co.  Inc.  (D) 
Bailey’s  (D) 

Fletcher  Stewart  Ltd  (D) 

Forestry  Suppliers,  Inc.  (D) 

Hall’s  Safety  Equipment  Corp.  (D) 
Northeastern  Arborist  Supply  (D) 
Portable  Winch  Co.  (D)(M) 
SherrillTree  (D) 


Power  Pruning 

Alexander  Equipment  Co.  Inc.  (S) 
Blue  Ridge  Arborist  Supply,  LLC  (S) 
Wilson  Hardware  Co.  Inc.  (S) 


Power  Pruning  Equipment 

ADI  Tools  by  TOL  Incorporated  (M) 

Alexander  Equipment  Co.  Inc.  (D) 

American  Arborist  Supplies  (D) 

Bailey’s  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Husqvarna  (M) 

Jameson,  LLC  (M) 

Jonsered  (D)(M) 

Karl  Kuemmerling,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

STIHL  Inc.  (M) 

Top  Saw  Tool  LLC  (D) 

Treecaresupplies.com  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Wilson  Hardware  Co.  Inc.  (D) 

Pruning 

Alexander  Equipment  Co.  Inc.  (S) 

Fanno  Saw  Works  (S) 

Pruning  Supplies 

Alexander  Equipment  Co.  Inc.  (D) 

American  Arborist  Supplies  (D) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Bailey’s  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D)(M) 
Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Boomer’s  Backyard  (D) 

Cleaves  Company,  Inc.  (D) 

Corona  Clipper,  Inc.  (M) 
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Cutter’s  Choice  (D) 

ESSCO  Distributors  Inc.  (D) 

Fanno  Saw  Works  (M) 

Forestry  Suppliers,  Inc.  (D) 

Fred  Marvin  Associates  (D)(M) 

Growtech,  Inc.  (D)(M) 

Hall’s  Safety  Equipment  Corp.  (D) 
Husqvarna  (M) 

Jameson,  LLC  (M) 

Karl  Kuemmerling,  Inc.  (D) 

Kramer  Equipment  Co.,  Inc.  (D) 
Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 
SherrillTree  (D) 

Spyder  Manufacturing  U.S.A.  (M) 

STIHL  Inc.  (M) 

Stokes  Ladders,  Inc.  (D)(M) 
Treecaresupplies.com  (D) 

WesSpurTree  Equipment,  Inc.  (D) 
Western  Tree  Equipment  & Repairs  (D) 
Wilson  Hardware  Co.  Inc.  (D) 


Pumps 

Bailey’s  (D) 

Cleaves  Company,  Inc.  (D) 

CUES,  Inc.  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D) 

J.  J.  Kane  Auctioneers  (D) 

Minnesota  Wanner  Company  (D)(M) 

North  American  Equipment  Upfitters,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (D) 
Reddick  Equipment  Company  (D) 

Reliable  Equipment  & Service  Co  Inc.  (D) 

Recycling /Wood  Processing 

Alexander  Equipment  Co.  Inc.  (S) 

Scaffidi/KESLA  No.  American  Dist.  (S) 

Recycling  Equipment 

Alexander  Equipment  Co.  Inc.  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Cleaves  Company,  Inc.  (D) 

Concept  Products  Corp.  (D)(M) 

DuraTech  Industries,  Inc.  (M) 

Eliet  USA,  Inc.  (D)(M) 

FAE  USA,  Inc.  (D)(M) 

Fecon,  Inc.  (M) 

Global  Equipment  Exporters,  LLC  (D) 

Hawk  Equipment  Corp.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

The  Knife  Source,  LLC  (D)(M) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 

Morbark,  Inc.  (D)(M) 

Multitek  North  America  LLC  (M) 

Northeastern  Arborist  Supply  (D) 

Rotochopper,  Inc.  (M) 

Scaffidi/KESLA  No.  American  Dist.  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 


Woodsman  LLC  (M) 


Regulatory  Affairs 

J.  J.  Keller  & Associates  (S) 

The  Nature  Zone  (S) 

Reliant  Safety  Products,  LLC  (S) 
SafetyFirst  Systems,  LLC  (S) 


Regulatory  Compliance  Information 

J.  J.  Keller  & Associates  (D) 

Power  Great  Lakes,  Inc.  (D) 

SafetyFirst  Systems,  LLC  (D) 


Repair  of  Aerial  Lift  Parts  & Equipment 

Aerial  Lift,  Inc.  (S) 

American  Truck  & Trailer  Body  Co.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

Giuffre  Brothers  Cranes  (S) 

Hawk  Equipment  Corp.  (S) 

North  American  Equipment  Upfitters,  Inc.  (S) 
Plastic  Composites  Co.  (S) 

RBG,  Inc.  (S) 

Terex  Utilities  (S) 


Repair  of  Aerial  Lifts 

American  Truck  & Trailer  Body  Co.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

Hawk  Equipment  Corp.  (S) 

RBG,  Inc.  (S) 

Terex  Utilities  (S) 

Repair  of  Augers  - Earth  & Bits 

Alexander  Equipment  Co.  Inc.  (S) 

Branch  Manager  Attachments/Top  Notch  Equipment  (S) 

Repair  of  Backyard  Composters 

Hawk  Equipment  Corp.  (S) 

Repair  of  Cabling  & Bracing  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Repair  of  Chain  Saws 

Alexander  Equipment  Co.  Inc.  (S) 

Blue  Ridge  Arborist  Supply,  LLC  (S) 

ESSCO  Distributors  Inc.  (S) 

Hawk  Equipment  Corp.  (S) 

Northeastern  Arborist  Supply  (S) 

Wilson  Hardware  Co.  Inc.  (S) 

Repair  of  Chain  Saw  Bars 

Cannon  Bar  Works,  Ltd.  (S) 


Repair  of  Chipper  Knives 

Alexander  Equipment  Co.  Inc.  (S) 

Blue  Ridge  Arborist  Supply,  LLC  (S) 
ESSCO  Distributors  Inc.  (S) 

Shelter  Tree,  Inc./Tree  Care  Products  (S) 


Repair  of  Chipper/Shredder/Vacs 

Alexander  Equipment  Co.  Inc.  (S) 

Blue  Ridge  Arborist  Supply,  LLC  (S) 
Northeastern  Arborist  Supply  (S) 


Repair  of  Chippers 

Alexander  Equipment  Co.  Inc.  (S) 

ESSCO  Distributors  Inc.  (S) 

Global  Equipment  Exporters,  LLC  (S) 
MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 
Morbark,  Inc.  (S) 

RBG,  Inc.  (S) 

Shelter  Tree,  Inc./Tree  Care  Products  (S) 


Repair  of  Cranes 

American  Truck  & Trailer  Body  Co.  (S) 
RBG,  Inc.  (S) 

Scaffidi/KESLA  No.  American  Dist.  (S) 
Terex  Utilities  (S) 


Repair  of  Engine  & Engine  Parts 

Alexander  Equipment  Co.  Inc.  (S) 

ESSCO  Distributors  Inc.  (S) 

Global  Equipment  Exporters,  LLC  (S) 

Heavy  Machinery  and  Tractor  Company  (S) 

Wilson  Hardware  Co.  Inc.  (S) 

Repair  of  Excavators 

Heavy  Machinery  and  Tractor  Company  (S) 

Terex  Utilities  (S) 

Repair  of  Fert/Aeration  Equipment 

Minnesota  Wanner  Company  (S) 

Repair  of  Grapples/Loaders 

Alexander  Equipment  Co.  Inc.  (S) 

Branch  Manager  Attachments/Top  Notch  Equipment  (S) 
Heavy  Machinery  and  Tractor  Company  (S) 
Scaffidi/KESLA  No.  American  Dist.  (S) 


Advertise  used  equipment  in 
the  April  issue  of 
TCI  Equipment  Locator 
1-800-733-2622 
sue@tcia.org 
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Repair  of  Horizontal  Grinders 

Alexander  Equipment  Co.  Inc.  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 
Morbark,  Inc.  (S) 


Repair  of  Hydraulic  Tool  & Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Branch  Manager  Attachments/Top  Notch  Equipment  (S) 
Giuffre  Brothers  Cranes  (S) 

RBG,  Inc.  (S) 

Reliable  Equipment  & Service  Co  Inc.  (S) 

Shelter  Tree,  Inc./Tree  Care  Products  (S) 

Repair  of  Lawn  Maint.  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Minnesota  Wanner  Company  (S) 

Repair  of  Mulch  Coloring  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Morbark,  Inc.  (S) 

Repair  of  Pneumatic  Tools 

Aerial  Lift,  Inc.  (S) 

Reliable  Equipment  & Service  Co  Inc.  (S) 

Repair  of  Power  Pruning  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Blue  Ridge  Arborist  Supply,  LLC  (S) 

Wilson  Hardware  Co.  Inc.  (S) 

Repair  of  PPE 

Alexander  Equipment  Co.  Inc.  (S) 

Repair  of  Pruning  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Wilson  Hardware  Co.  Inc.  (S) 

Repair  of  Recycle/Wood  Processors 

Alexander  Equipment  Co.  Inc.  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Morbark,  Inc.  (S) 

Repair  of  Root  Cutters 

Alexander  Equipment  Co.  Inc.  (S) 

Northeastern  Arborist  Supply  (S) 

Repair  of  ROW/Land  Clearing  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

Heavy  Machinery  and  Tractor  Company  (S) 


Repair  of  Skidst  Loaders  & Implements 

Alexander  Equipment  Co.  Inc.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

Heavy  Machinery  and  Tractor  Company  (S) 

Repair  of  Snow  Removal  Equipment 

Branch  Manager  Attachments/Top  Notch  Equipment  (S) 
FEVA  Forestry  Equipment  of  VA  (S) 

Repair  of  Spray  Equipment 

ESSCO  Distributors  Inc.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

Minnesota  Wanner  Company  (S) 

Northeastern  Arborist  Supply  (S) 

Reddick  Equipment  Company  (S) 


Repair  of  Stump  Cutter  PTO 

Alexander  Equipment  Co.  Inc.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

Northeastern  Arborist  Supply  (S) 

Repair  of  Stump  Cutter  Teeth 

Blue  Ridge  Arborist  Supply,  LLC  (S) 

Northeastern  Arborist  Supply  (S) 

Repair  of  Stump  Cutters 

Alexander  Equipment  Co.  Inc.  (S) 

Blue  Ridge  Arborist  Supply,  LLC  (S) 

Branch  Manager  Attachments/Top  Notch  Equipment  (S) 
ESSCO  Distributors  Inc.  (S) 

Global  Equipment  Exporters,  LLC  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Morbark,  Inc.  (S) 

Northeastern  Arborist  Supply  (S) 

Shelter  Tree,  Inc./Tree  Care  Products  (S) 

Repair  of  Sweepers 

Branch  Manager  Attachments/Top  Notch  Equipment  (S) 

Repair  of  Trailers  & Ramps 

Alexander  Equipment  Co.  Inc.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

Repair  of  Tree  Spade  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Repair  of  Trucks  & Accessories 

FEVA  Forestry  Equipment  of  VA  (S) 

Scaffidi/KESLA  No.  American  Dist.  (S) 

Repair  of  Tub  Grinders 

Alexander  Equipment  Co.  Inc.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 


MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 
Morbark,  Inc.  (S) 


Repair  of  Used  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Branch  Manager  Attachments/Top  Notch  Equipment  (S) 
FEVA  Forestry  Equipment  of  VA  (S) 

Global  Equipment  Exporters,  LLC  (S) 

Heavy  Machinery  and  Tractor  Company  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Morbark,  Inc.  (S) 

Shelter  Tree,  Inc./Tree  Care  Products  (S) 

Terex  Utilities  (S) 


Repair  of  Utility  Carts 

Alexander  Equipment  Co.  Inc.  (S) 

Heavy  Machinery  and  Tractor  Company  (S) 

Repair  Tree  Transplanting  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Repair/Rebuilding 

American  Arborist  Supplies  (S) 

Cannon  Bar  Works,  Ltd.  (S) 

Cleaves  Company,  Inc.  (S) 

ESSCO  Distributors  Inc.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

Giuffre  Brothers  Cranes  (S) 

Plastic  Composites  Co.  (S) 

RBG,  Inc.  (S) 

Vermeer  Sales  & Service  (S) 


Repellents 

American  Arborist  Supplies  (D) 

Bailey’s  (D) 

Ben  Meadows  Company  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Monterey  Lawn  & Garden  Products  (M) 
Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 


Right  of  Way/Land  Clearing  Equipment 

Alexander  Equipment  Co.  Inc.  (D) 

Bandit  Industries,  Inc.  (D)(M) 

FAE  USA,  Inc.  (D)(M)(S) 

Fecon,  Inc.  (D)(M) 

Global  Equipment  Exporters,  LLC  (D) 

Heavy  Machinery  and  Tractor  Company  (D)(M) 
Jarraff  Industries  Inc.  (M) 

John  Deere  Company  (M) 

Payeur  Distributions  (D)(M) 

QUADCO  Equipment  Inc.  (M) 

Scaffidi/KESLA  No.  American  Dist.  (D)(M) 

Vermeer  Corporation  (M) 

Woodsman  LLC  (M) 


TCI  Buyers’  Guide 


December  2010 


BG27 


SUBJECT  LISTING 


(D)  Distributor  ^ (M)  Manufacturer  4.  (S)  Industry  Support  and  Service  Provider 


Root  Barriers 

American  Arborist  Supplies  (D) 

Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Forestry  Suppliers,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 
SherrillTree  (D) 

Western  Tree  Equipment  & Repairs  (D) 


Root  Cutters 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey’s  (D) 

Cleaves  Company,  Inc.  (D) 

US  Praxis,  Inc.  (M) 

Vermeer  Corporation  (M) 

Western  Tree  Equipment  & Repairs  (D) 

Root  Cutting 

Alexander  Equipment  Co.  Inc.  (S) 

Northeastern  Arborist  Supply  (S) 

Rope 

Alexander  Equipment  Co.  Inc.  (D) 

All  Gear,  Inc.  (M) 

American  Arborist  Supplies  (D) 

Bailey’s  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Boomer’s  Backyard  (D) 

Buccaneer  Rope  Co.  (D)(M) 

Cleaves  Company,  Inc.  (D) 

Cutter’s  Choice  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Hall’s  Safety  Equipment  Corp.  (D) 

John  Deere/Sunbelt  Outdoor  Products  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Knot  & Rope  Supply  (D) 

Kramer  Equipment  Co.,  Inc.  (D) 

New  England  Ropes  Corp.  (M) 

Northeastern  Arborist  Supply  (D) 

Plymkraft,  Inc.  (M) 

Portable  Winch  Co.  (D)(M) 

Reliable  Equipment  & Service  Co  Inc.  (D) 

Samson  (M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

Treecaresupplies.com  (D) 

U.S.  Rigging  Supply/Pelican  Rope  Works  (D)(M) 

Ver  Sales,  Inc.  (D) 

Weaver  Leather,  LLC  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Wilson  Hardware  Co.  Inc.  (D) 

Yale  Cordage,  Inc.  (M) 

Safety/Loss  Control 

Arthur  J.  Gallagher  Risk  Management  Services,  Inc.  (S) 


Saws,  Loppers 

Corona  Clipper,  Inc.  (M) 

Fanno  Saw  Works  (M) 

Skidsteer  Loaders  & Implements 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Bailey’s  (D) 

Cleaves  Company,  Inc.  (D) 

FAE  USA,  Inc.  (D)(M) 

Fecon,  Inc.  (D)(M) 

FEVA  Forestry  Equipment  of  VA  (S) 

Global  Equipment  Exporters,  LLC  (D)(M) 

Heavy  Machinery  and  Tractor  Company  (D)(M) 

J.  J.  Kane  Auctioneers  (D) 

Jim  Goodall  Equipment  Sales  (D) 

Jonsered  (M) 

QUADCO  Equipment  Inc.  (M) 

Ryan’s  Equipment  (M) 

Terex  Utilities  (D)(M) 

The  Toro  Company  (M) 

Vermeer  Corporation  (M) 

Snow  Removal 

Branch  Manager  Attachments/Top  Notch  Equipment  (S) 

Snow  Removal  Equipment 

Bobcat  Company  (M) 

Branch  Manager  Attachments/Top  Notch  Equipment  (D)(M) 
Cleaves  Company,  Inc.  (D) 

Corona  Clipper,  Inc.  (M) 

Husqvarna  (M) 

Loftness/US  Attachments  (D)(M) 

Reddick  Equipment  Company  (D)(M) 

The  Toro  Company  (M) 


Soil  Amendments 

Ben  Meadows  Company  (D)(M) 

Bobcat  Company  (M)(S) 

Doggett  Corporation  (M)(S) 

ESSCO  Distributors  Inc.  (D)(M) 

Growth  Products,  Ltd.  (M)(S) 
Treecaresupplies.com  (D)(M) 

Northeast  Shade  Tree  (D)(M) 

Plant  Food  Company,  Inc.  (D)(M)(S) 

Plant  Health  Care,  Inc.  (M)(S) 

Shelter  Tree,  Inc./Tree  Care  Products  (D)(M) 
SherrillTree  (D)(M) 


Sprayers  & Accessories 

Bailey’s  (D) 

Ben  Meadows  Company  (D) 

Bobcat  Company  (M) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D)(M) 
Forestry  Suppliers,  Inc.  (D) 

J.  J.  Kane  Auctioneers  (D) 

Karl  Kuemmerling,  Inc.  (D) 
Minnesota  Wanner  Company  (D)(M) 
Northeastern  Arborist  Supply  (D)(M) 


Reddick  Equipment  Company  (D)(M) 
SherrillTree  (D) 

STIHL  Inc.  (M) 


Stump  Cutter  Teeth 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Bailey’s  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Border  City  Tool  & Manufacturing  Co.  (M) 

Carl  Neutzel  Services  (S) 

Cleaves  Company,  Inc.  (D) 

Dosko  - Great  Northern  Equipment  Distributors  (D) 

ESSCO  Distributors  Inc.  (D) 

Global  Equipment  Exporters,  LLC  (D)(M) 

Green  Manufacturing  & Treeman  Supply  (M) 

Hawk  Equipment  Corp.  (D) 

Husqvarna  (M) 

J.  P.  Carlton  Company,  Div.  DAF  Inc.  (M) 

Karl  Kuemmerling,  Inc.  (D) 

The  Knife  Source,  LLC  (D) 

Leonardi  Manufacturing  (M) 

Treecaresupplies.com  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D) 

Morbark,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

QUADCO  Equipment  Inc.  (M) 

Rayco  Manufacturing,  Inc.  (M) 

SANDVIK  (M) 

SDM  Tools  (M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

The  Toro  Company  (M) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Zhuzhou  Cemented  Carbide  Works  USA  Inc  (D) 

Stump  Cutters 

Alexander  Equipment  Co.  Inc.  (D) 

American  Arborist  Supplies  (D) 

Bailey’s  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Bobcat  Company  (M) 

Border  City  Tool  & Manufacturing  Co.  (M) 

Branch  Manager  Attachments/Top  Notch  Equipment  (D)(M) 
Cleaves  Company,  Inc.  (D) 

Dosko  - Great  Northern  Equipment  Distributors  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D) 

FAE  USA,  Inc.  (D)(M) 

Fecon,  Inc.  (D)(M) 

Global  Equipment  Exporters,  LLC  (D) 

Green  Manufacturing  & Treeman  Supply  (M) 

Hawk  Equipment  Corp.  (D)(M) 

Heavy  Machinery  and  Tractor  Company  (D) 

Husqvarna  (M) 

J.  J.  Kane  Auctioneers  (D) 

J.  P.  Carlton  Company,  Div.  DAF  Inc.  (M) 

Jim  Goodall  Equipment  Sales  (D) 

Karl  Kuemmerling,  Inc.  (D) 
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The  Knife  Source,  LLC  (D) 

Leonardi  Manufacturing  (M) 

Loftness/US  Attachments  (M) 
Treecaresupplies.com  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 
Morbark,  Inc.  (D)(M) 

Northeastern  Arborist  Supply  (D) 

QUADCO  Equipment  Inc.  (M) 

Rayco  Manufacturing,  Inc.  (D)(M) 

Ryan’s  Equipment  (M) 

SANDVIK  (M) 

SDM  Tools  (M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 
SherrillTree  (D) 

The  Toro  Company  (M) 

US  Praxis,  Inc.  (M) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 
Zhuzhou  Cemented  Carbide  Works  USA  Inc  (D) 


Stump  Cutters  PTO 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Dosko  - Great  Northern  Equipment  Distributors  (D) 
FAE  USA,  Inc.  (D)(M) 

Heavy  Machinery  and  Tractor  Company  (D) 

Vermeer  Sales  & Service  (D) 


Stump  Cutting 

Alexander  Equipment  Co.  Inc.  (S) 

Branch  Manager  Attachments/Top  Notch  Equipment  (S) 
Carl  Neutzel  Services  (S) 

ESSCO  Distributors  Inc.  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Morbark,  Inc.  (S) 


Stump  Grinders 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Sweepers 

Bailey’s  (D) 

Bobcat  Company  (M) 

Branch  Manager  Attachments/Top  Notch  Equipment  (D)(M) 
Cleaves  Company,  Inc.  (D) 

Corona  Clipper,  Inc.  (M) 

Forestry  Suppliers,  Inc.  (D) 

Heavy  Machinery  and  Tractor  Company  (D) 

Husqvarna  (M) 

STIHL  Inc.  (M) 

Sweeping 

Branch  Manager  Attachments/Top  Notch  Equipment  (S) 

Systemic  Injection/Infusion 

ESSCO  Distributors  Inc.  (D) 

Mauget  Company  (D)(M) 

Treecaresupplies.com  (D) 


Monterey  Lawn  & Garden  Products  (D) 

Northeastern  Arborist  Supply  (D) 

TCIA  Accreditation  Auditor/Consultant 

Green  Industry  Consulting  (S) 

The  Nature  Zone  (S) 

Traffic  Safety 

Alexander  Equipment  Co.  Inc.  (D) 

American  Arborist  Supplies  (D) 

Bailey’s  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

DICA  (M) 

Fletcher  Stewart  Ltd  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

Fred  Marvin  Associates  (D) 

Hall’s  Safety  Equipment  Corp.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Kramer  Equipment  Co.,  Inc.  (D) 

Treecaresupplies.com  (D) 

OK-1  Safety  & Ergonomics  (D) 

Reliant  Safety  Products,  LLC  (D)(M) 

SafetyFirst  Systems,  LLC  (D)(M)(S) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Soteria  Safety  Products,  LLC  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Wilson  Hardware  Co.  Inc.  (D) 


Trailers/Ramps 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Bailey’s  (D) 

Branch  Manager  Attachments/Top  Notch  Equipment  (D)(M) 
Carl  Neutzel  Services  (S) 

Cleaves  Company,  Inc.  (D) 

FEVA  Forestry  Equipment  of  VA  (S) 

Northeastern  Arborist  Supply  (D) 

Payeur  Distributions  (D)(M) 

Reddick  Equipment  Company  (D)(M) 

Transportation  Services 

Teletrac,  Inc.  (S) 

Tree  Felling 

Ryan’s  Equipment  (M) 

Tree  Injection/Implants 

American  Arborist  Supplies  (D) 

ArborSystems,  Inc.  (M) 

Ben  Meadows  Company  (D) 

Creative  Sales,  Inc.  (D)(M) 

Doggett  Corporation  (M) 

ESSCO  Distributors  Inc.  (D) 

Mauget  Company  (D)(M) 

Treecaresupplies.com  (D) 


Northeastern  Arborist  Supply  (D) 

Plant  Growth  Management  Systems  (D) 

Plant  Health  Care,  Inc.  (M) 

Premier  Tech  Biotechnologies  (M) 

Rainbow  Treecare  Scientific  Advancements  (SciVance)  (D)(M) 
Tree  Tech  Microinjection  Systems  (M) 


Tree  Protectors 

American  Arborist  Supplies  (D) 

Ben  Meadows  Company  (D) 

Cleaves  Company,  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 


Tree  Spades 

Alexander  Equipment  Co.  Inc.  (D) 
Bailey’s  (D) 

Ben  Meadows  Company  (D) 
Bobcat  Company  (M) 

Dakota  Tree  Transplanter  (D)(M) 
Forestry  Suppliers,  Inc.  (D) 
Northeastern  Arborist  Supply  (D) 
Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 


Tree  Spading 

Alexander  Equipment  Co.  Inc.  (S) 


Tree  Stakes 

Forestry  Suppliers,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Tree  Transplantation 

Alexander  Equipment  Co.  Inc.  (S) 

Tree  Transplanting  Equipment 

Air-Spade®  a Div.  of  Guardair  Corporation  (M) 
Alexander  Equipment  Co.  Inc.  (D) 

Bobcat  Company  (M) 

Corona  Clipper,  Inc.  (M) 

Dakota  Tree  Transplanter  (D)(M) 

Tree  Valuations  & Inspection 

HMI  (S) 

Trenchers 

Bailey’s  (D) 

Ben  Meadows  Company  (D) 

Bobcat  Company  (M) 

Global  Equipment  Exporters,  LLC  (D) 

J.  J.  Kane  Auctioneers  (D) 

Jim  Goodall  Equipment  Sales  (D) 

Vermeer  Corporation  (M) 
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Vermeer  Sales  & Service  (D) 


Trucks  & Truck  Accessories 

Aerial  Lift,  Inc.  (D)(M) 

American  Truck  & Trailer  Body  Co.  (D)(M)(S) 
Arbortech  (M) 

CUES,  Inc.  (D) 

DICA  (D)(M) 

FEVA  Forestry  Equipment  of  VA  (S) 

Freightliner  Trucks  (M) 

Hawk  Equipment  Corp.  (D) 

J.  J.  Kane  Auctioneers  (D) 

Knapheide  Manufacturing  Company  (M) 

Navistar,  Inc.  (D) 

North  American  Equipment  Upfitters,  Inc.  (D)(M) 
Payeur  Distributions  (D)(M) 

RBG,  Inc.  (D)(M) 

Reading  Truck  Body,  LLC  (D)(M) 

Royal  Truck  & Equipment,  Inc.  (D)(M) 
Scaffidi/KESLA  No.  American  Dist.  (D)(M) 
SherrillTree  (D) 

Southco  Industries,  Inc.  (D)(M) 

Trophy  Trucks  - Trucksandbodies.com  (D) 


Tub  Grinders 

Alexander  Equipment  Co.  Inc.  (D) 

DuraTech  Industries,  Inc.  (D) 

FAE  USA,  Inc.  (M) 

Global  Equipment  Exporters,  LLC  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 
Morbark,  Inc.  (D)(M) 

QUADCO  Equipment  Inc.  (M) 

Vermeer  Corporation  (M) 


Tub  Grinding 

Alexander  Equipment  Co.  Inc.  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 
Morbark,  Inc.  (S) 


Used  Equipment 

Aerial  Lift,  Inc.  (D) 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Branch  Manager  Attachments/Top  Notch  Equipment 
CAG  Truck  Capital  (S) 

Cleaves  Company,  Inc.  (D) 


ESSCO  Distributors  Inc.  (D) 

First  Financial  LLC  (S) 

FEVA  Forestry  Equipment  of  VA  (S) 

Global  Equipment  Exporters,  LLC  (D)(M) 
Hawk  Equipment  Corp.  (D) 

Heavy  Machinery  and  Tractor  Company  (S) 
Iron  Technics  Enterprises  (D) 

J.  J.  Kane  Auctioneers  (D) 

Jim  Goodall  Equipment  Sales  (D) 

Karl  Kuemmerling,  Inc.  (D)(M) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 
Morbark,  Inc.  (D)(M) 

Norco  Equipment  LLC  (M) 

RBG,  Inc.  (D)(M) 

Royal  Truck  & Equipment,  Inc.  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D)(M) 
Terex  Utilities  (S) 

Trophy  Trucks  Trucksandbodies.com  (D) 
Trucks  & Parts  of  Tampa  (D) 

Utility  Auctions,  Inc.  (S) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

Woodsman  LLC  (M) 


Utility  Bodies 

American  Truck  & Trailer  Body  Co.  (D) 

North  American  Equipment  Upfitters,  Inc.  (D) 
RBG,  Inc.  (D) 

Reading  Truck  Body,  LLC  (D) 

Southco  Industries,  Inc.  (D) 

Terex  Utilities  (D) 

Utility  Carts 

CUES,  Inc.  (D) 

Heavy  Machinery  and  Tractor  Company  (S) 
Husqvarna  (M) 

Kramer  Equipment  Co.,  Inc.  (D) 

Web  Design 

ArborSoftWorx  (S) 

Market  Hardware,  Inc.  (S) 

Website  Marketing 

Market  Hardware,  Inc.  (S) 


Wireless  Security  Systems 

Tattletale  Portable  Alarm  Systems,  Inc.  (D) 


Wood  Chip  Processors 

Alexander  Equipment  Co.  Inc.  (D)(M) 
Concept  Products  Corp.  (D)(M) 
Global  Equipment  Exporters,  LLC  (D) 
Norco  Equipment  LLC  (M) 

Vermeer  Corporation  (M) 


Wood  Furnaces,  Outdoor 

Kiln-Direct  (S) 


Wood  Processing 

Alexander  Equipment  Co.  Inc.  (S) 

Bandit  Industries,  Inc.  (M) 

Carl  Neutzel  Services  (S) 

Concept  Products  Corp.  (M) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (M) 
Morbark,  Inc.  (M) 

Multitek  North  America  LLC  (S) 

QUADCO  Equipment  Inc.  (M) 

Vermeer  Corporation  (M) 

Woodsman  LLC  (M) 


Wood  Processors 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey’s  (D) 

Bandit  Industries,  Inc.  (D) 

Cleaves  Company,  Inc.  (D) 

Concept  Products  Corp.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D) 
Morbark,  Inc.  (D) 

Multitek  North  America  LLC  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 


Wood  Splitters 

Alexander  Equipment  Co.  Inc.  (S) 

Branch  Manager  Attachments/Top  Notch  Equipment  (M)(S) 
Carl  Neutzel  Services  (S) 

Multitek  North  America  LLC  (S) 

US  Praxis,  Inc.  (M) 


Keep  the  Buyers’  Guide  handy 
The  Tree  Care  Industry’s 
Resource  for  Products  and  Services 


Work  Gloves 

OK-l  Safety  & Ergonomics  (D) 
Youngstown  Glove  Co.  (S) 
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Associate  Members  of  the  Tree  Care  Industry  Association 


(D)  Distributor  & (M)  Manufacturer  (S)  Industry  Support  and  Service  Provider 


(S)  A.  B.  Gile,  Inc. 

PO  Box  66 
Hanover,  NH  03755 
Phone:  (603)  643-4540 
Fax:  (603)  643-6382 
E-mail:  gmayo@abgile.com 
Web:  www.abgile.com 
Gary  Mayo 

(S)  Acadia  Insurance 

PO  Box  9010 
Westbrook,  ME  04092 
Phone:  (860)  331-2400 
Fax:  (860)  331-2429 

E-mail:  artemis.tsagaris@acadia-ins.com 
Web:  www.acadiainsurance.com 
Mr.  Artemis  Tsagaris 

(D)(M)  ACRT,  Inc. 

1333  Home  Avenue 
Akron,  OH  44310 
Toll  Free:  (800)  622-2562 
Phone:  (330)  945-7500 
Fax:  (330)  945-7200 
E-mail:  askacrt@acrtinc.com 
Web:  www.acrtinc.com 
Mr.  Michael  B.  Weidner 

(M)  ADI  Tools  by  TOL  Incorporated 

PO  Box  1498 
Tulare,  CA  93275 
Toll  Free:  (800)  732-2142 
Phone:  (559)  686-2844 
Fax:  (559)  685-1006 
E-mail:  contact@tol-inc.com 
Web:  www.tol-inc.com 
Mr.  Scott  Hermann 

(D)(M)(S)  Aerial  Lift,  Inc. 

PO  Box  66 

Milford,  CT  06460-0066 
Toll  Free:  (800)  446-5438 
Phone:  (203)  878-0694 
Fax:  (203)  878-2549 
E-mail:  info@aeriallift.com 
Web:  www.aeriallift.com 
Mr.  Joe  Potter 

(D)  Ahlborn  Equipment,  Inc. 

PO.  Box  500 
Sayner,  Wl  54560-9706 
Toll  Free:  (800)  472-7600 
Phone:  (715)  542-3271 
Fax:  (715)  542-3581 
E-mail:  sales@ahlbornequipment.com 
Web:  www.ahlbornequipment.com 
Mr.  Woody  Ahlborn 

(M)  Air-Spade®  Div.  of  Guardair  Corp. 

54  Second  Avenue 
Chicopee,  MA  01020 
Toll  Free:  (888)  557-2339 
Phone:  (413)  594-4400 
Fax:  (413)  594-4884 
E-mail:  ricksweet@Air-Spade®.com 
Web:  www.Air-Spade.com 
Mr.  Rick  Sweet 


(S)  Alan  Williams  & Associates 
Insurance  Agency  Inc. 

13700  Six  Mile  Cypress  Parkway 
Fort  Myers,  FL  33912 
Toll  Free:  (800)  741-4343 
Phone:  (239)  418-1100 
Fax:  (239)  418-1164 
E-mail:  mwebb@alanwilliams.net 
Web:  www.alanwilliams.net 
Mr.  Jeff  Williams 


(M)  AlturnaMats,  Inc. 

701  E.  Spring  Street,  Mailbox  9 
Titusville,  PA  16354 
Toll  Free:  (888)  544-6287 
Phone:  (814)  827-8884 
Fax:  (814)  827-4704 
E-mail:  sales@alturnamats.com 
Web:  www.alturnamats.com 
Ms.  Brooke  Smith 

See  our  4-color  Reader  Service  Listing 


(D)(M)  Alexander  Equipment  Co.  Inc. 

4728  Yender  Ave 
Lisle,  IL  60532 
Phone:  (630)  663-1400 
Fax:  (630)  663-9754 
E-mail:  info@alexequip.com 
Web:  www.alexequip.com 
Mr.  Steve  Johnston 

(M)  All  Gear,  Inc. 

3388A  Commercial  Ave. 

Northbrook,  IL  60062-1909 
Phone:  (847)  564-9016 
Fax:  (847)  564-9017 
E-mail:  tdaly@allgearinc.com 
Web:  www.allgearinc.com 
Mr.  Tom  Daly 

(D)  All  Terrain  Aerial  Lifts 

6635  E Floradora  Ave 
Fresno,  CA  93727 
Phone:  (559)  273-8271 
E-mail:  allterrainaeriallifts@gmail.com 
Mr.  Curt  Blank 

(D)(M)  Alliance  Equipment  Company,  Inc. 

1000  North  Union  Ave 
Alliance,  OH  44601 
Toll  Free:  (800)  383-2290 
Phone:  (330)  821-2291  *215 
Fax:  (330)  821-8375 
E-mail:  patty@alliance-equipment.com 
Web:  www.alliance-equipment.com 
Ms.  Janet  Deckard 

(M)(S)  Altec  Industries,  Inc. 

210  Inverness  Center  Dr 
Birmingham,  AL  35242 
Toll  Free:  (800)  958-2555 
Phone:  (205)  991-7733 
Fax:  (205)  991-9993 
E-mail:  sales@altec.com 
Web:  www.altec.com 
Mr.  Greg  Loew 

For  more  than  80  years , Altec  has  provided 
equipment  solutions , exceptional  customer  service 
and  the  most  advanced  manufacturing  and 
engineering  techniques.  We’ve  made  a business  of 
understanding  the  unique  requirements  of  every 
industry  we  serve  and  we  remain  committed  to  total 
customer  satisfaction  in  everything  we  do.  That’s 
why  we  can  stand  behind  our  products  with  the 
most  comprehensive  warranty  in  the  industry. 
Guaranteed , only  from  Altec. 

See  our  4-color  Reader  Service  Listing 


(D)(M)  American  Arborist  Supplies 

882  South  Matlack  Street,  Suite  A 
West  Chester,  PA  19382-4503 
Toll  Free:  (800)  441-8381 
Phone:  (610)  430-1214 
Fax:  (610)  430-8560 
E-mail:  aas@arborist.com 
Web:  www.arborist.com 
Mr.  Dave  Francis 
See  our  4-color  Reader  Service  Listing 

(D)(M)(S)  American  Truck  & Trailer  Body  Co. 

100  W Valpico  Rd  Bldg  D 
Tracy,  CA  95376 
Toll  Free:  (800)  499-8985 
Phone:  (800)  499-8985 
Fax:  (209)  836-1871 
E-mail:  clint@attbcinc.com 
Web:  www.attbcinc.com 
Mr.  Clint  Garner 

(S)  Amerisafe/American  Interstate 

2301  Hwy  190  West 
Deridder,  LA  70634 
Phone:  (866)  719-0265 
Fax:  (800)  450-1091 
E-mail:  aiic-mktg@amerisafe.com 
Web:  www.amerisafe.com 
Mr.  Tyson  Reed 

(S)  AnCap  Insurance,  Inc. 

8802  N 4th  Street 
Phoenix,  AZ  85020 
Phone:  (602)  943-2586 
Fax:  (602)  943-7221 
E-mail:  frankj@ancapinsurance.com 
Web:  www.ancapinsurance.com 
Mr.  Frank  Capparele,  Jr. 

(DKMKS)  ArborGold  Software 

4257  W Delap  Rd 
Ellettsville,  IN  47429 
Toll  Free:  (800)  933-1955 
Phone:  (812)  876-7664 
Fax:  (800)  933-1955 
E-mail:  sales@arborgold.com 
Web:  www.arborgold.com 
Mr.  Jon  Garner 

See  our  4-color  Reader  Service  Listing 
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(D)  Distributor  ^ (M)  Manufacturer  ^ (S)  Industry  Support  and  Service  Provider 


(S)  1 -800-Cut-Tree  Rugly  Holdings,  Inc. 

914  164th  St  SE  #1670 
Mill  Creek,  WA  98012 
Phone:  (800)  933-3030 
Fax:  (888)  784-5932 
E-mail:  michael@1800cuttree.com 
Web:  www.1800cuttree.com 
Mr.  Michael  Evans 

(S)  Arboriculture  Canada 
Training  & Education,  Ltd. 

5137  - 51  Street 
Olds,  AB  T4H  1H1,  Canada 
Phone:  (403)  556-1701 
Toll  Free:  (877)  268-8733 
Fax:  (866)  514-8236 
E-mail:  info@arborcanada.com 
Web:  www.arborcanada.com 
Mr.  Dwayne  Neustaeter 

(M)  Arborjet,  Inc. 

99  Blueberry  Hill  Road 
Woburn,  MA  01801 
Phone:  (781)  935-9070 
Fax:  (781)  935-9080 
E-mail:  peterwild@arborjet.com 
Web:  www.arborjet.com 
Mr.  Peter  M.  Wild 

See  our  4-color  Reader  Service  Listing 

(D)  Arborlink 

24/388  Newman  Road 
Geebung  4034  Australia 
Phone:  (617)  386-57255 
Fax:  (617)  386-57344 
E-mail:  alan@arborlink.com.au 
Mr.  Alan  Drinnen 

(S)  ArborMaster  Inc. 

PO  Box  62 

Willington,  CT  06279 
Phone:  (860)  429-5028 
Fax:  (860)  429-5058 
E-mail:  lnfo@ArborMaster.com 
Web:  www.ArborMaster.com 
Mr.  Ken  Palmer 

(S)  ArborMAX  Insurance  Program 

65  Memorial  Rd,  Suite  340 
West  Hartford,  CT  06107 
Toll  Free:  (877)  602-7267 
Phone:  (860)  760-8450 
Fax:  (860)  760-8401 
E-mail:  mrook@gasinsurance.net 
Web:  www.arbormax.com 
Mr.  Michael  J.  Rook 

See  our  4-color  Reader  Service  Listing 

(D)(M)(S)  ArborSoftWorx 

10500  Old  Court  Rd 
Woodstock,  MD  21163-1112 
Toll  Free:  (800)  492-7267 
Fax:  (410)  465-3593 
E-mail:  Sales@ArborSoftWorx.com 
Web:  www.ArborSoftWorx.com 
Ms.  Diana  Cardillo 


(M)  ArborSystems,  Inc. 

PO  Box  34645 
Omaha,  NE  68134 
Toll  Free:  (800)  698-4641 
Phone:  (402)  339-4459 
Fax:  (402)  339-5011 
E-mail:  chip@arborsystems.com 
Web:  www.arborsystems.com 
Mr.  Chip  Doolittle 

See  our  4-color  Reader  Service  Listing 

(M)  Arbortech 

3203  West  Old  Lincoln  Way 
Wooster,  OH  44691 
Toll  Free:  (800)  277-8245 
Phone:  (330)  264-4266 
Fax:  (330)  264-7428 
E-mail:  gmiller@arbortech.cc 
Web:  www.arbortech.ee 


(D)(M)  Bandit  Industries,  Inc. 

6750  Millbrook  Road 
Remus,  Ml  49340 
Toll  Free:  (800)  952-0178 
Phone:  (989)  561-2270 
Fax:  (989)  561-2375 


E-mail:  sales@banditchippers.com 
Web:  www.banditchippers.com 
Regional  Sales  Rep. 


(D)(M)  Bartlett  Arborist  Supply  & 
Manufacturing  Company 

3003  East  Grand  Blvd 
Detroit,  Ml  48202 
Toll  Free:  (800)  331-7101 
Phone:  (313)  873-7300 
Fax:  (313)  873-5454 
E-mail:  john@bartlettman.com 
Web:  www.bartlettman.com 


Mr.  Galen  Miller 


Mr.  John  Nelson 


(D)(M)(S)  Arborwear,  LLC 

PO  Box  629 
Newbury,  OH  44065 
Toll  Free:  (888)  578-8733 
Phone:  (440)  564-9264 
Fax:  (440)  564-7977 
E-mail:  info@arborwear.com 
Web:  www.arborwear.com 
Mr.  Bill  Weber 


(M)  Bayer  Environmental  Science 

PO  Box  98 

Pittsburg,  PA  15230-0098 
Toll  Free:  (800)  331-2867 
Phone:  (919)  549-2484 
Fax:  (919)  549-3947 

E-mail:  jason.kuhlemeier@bayercropscience.com 
Web:  www.backedbybayer.com 
Mr.  Jason  Kuhlemeier 


(D)  Arrowhead  Aerial  Products,  Inc. 

5904  McQuade  Road  Suite  3 
Duluth,  MN  55804 
Toll  Free:  (877)  525-5164 
Phone:  (218)  525-5164 
Fax:  (218)  525-5162 
E-mail:  smccarty@arrowheadaerial.com 
Web:  www.arrowheadaerial.com 
Ms.  Sharon  McCarty 

(S)  Arthur  J.  Gallagher 
Risk  Management  Services,  Inc. 

12444  Powerscourt  Dr 
Saint  Louis,  MO  63131-3660 
Phone:  (314)  800-2172 
Fax:  (866)  914-8343 
E-mail:  ryan_yoch@ajg.com 
Web:  www.ajg.com 
Mr.  Ryan  Yoch 

(D)  Bailey’s 

1222  Commerce  Ave.,  Unit  D 
Woodland,  CA  95776 
Toll  Free:  (800)  322-4539 
Phone:  (707)  984-6133 
Fax:  (707)  984-8115 
E-mail:  baileys@baileysonline.com 
Web:  www.baileysonline.com 
Mr.  John  Conroy 

See  our  4-color  Reader  Service  Listing 


(D)(M)  Ben  Meadows  Company 

401  S Wright  Rd 
Janesville,  Wl  53546 
Toll  Free:  (800)  241-6401 
Fax:  (800)  628-2068 
E-mail:  g.clark@benmeadows.com 
Web:  www.benmeadows.com 
Mr.  Gary  Clark 

(S)  Berkshire  Insurance  Group 
Minkler  Insurance  Agency 

PO  Box  57 

Stockbridge,  MA  01262-0057 
Phone:  (413)  298-3741 
Fax:  (413)  298-5108 

E-mail:  tminkler@berkshireinsurancegroup.com 
Web:  www.berkshireinsurancegroup.com 
Mr.  R.  Timothy  Minkler 

(D)  Bishop  Company 

12519  E.  Putnam  Street 
Whittier,  CA  90602 
Toll  Free:  (800)  421-4833 
Phone:  (800)  421-4833 
Fax:  (562)  698-5751 
E-mail:  sales@bishco.com 
Web:  www.bishco.com 
Mr.  Keith  McCormick 
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(D)  Distributor 


(D)(M)  Blue  Ridge  Arborist  Supply,  LLC 

PO  Box  1626 
Culpeper,  VA  22701 
Toll  Free:  (800)  577-TREE  (8733) 

Phone:  (540)  829-6889 
Fax:  (540)  829-6890 
E-mail:  blueridge@vabb.com 
Web:  www.BlueRidgeArboristSupply.com 
Ms.  Stephanie  Partlow 

(M)(S)  Bobcat  Company 

P0  Box  6000 

West  Fargo,  ND  58078-6000 
Toll  Free:  (800)  965-4232 
Fax:  (701)  280-7860 
E-mail:  infocenter@bobcat.com 
Web:  www.bobcat.com 
Mr.  Mike  Melroe 

(D)  Boomer’s  Backyard 

710  W-B  Twp  Blvd 
Wilkes  Barre,  PA  18702 
Phone:  (570)  823-2017 
Fax:  (570)  823-0046 
E-mail:  sales@boomersbackyard.com 
Web:  www.boomersbackyard.com 
Mr.  Dennis  Hooper 

(M)  Border  City  Tool  & Manufacturing  Co. 

23325  Blackstone  Ave 
Warren,  Ml  48089-2675 
Toll  Free:  (800)  421-5985 
Phone:  (586)  758-5574 
Fax:  (586)  758-7829 
E-mail:  bordercitytools@hotmail.com 
Web:  www.bordercitytool.com 
Mr.  Donald  Rathburn 
See  our  4-color  Reader  Service  Listing 

(D)(M)(S)  Branch  Manager  Attachments/ 
Top  Notch  Equipment 

5505  N Hwy  169  Suite  200 
Minneapolis,  MN  55442 
Phone:  (763)  398-0079 
Fax:  (763)  551-7916 
E-mail:  tnttreeman@aol.com 
Web:  www.topnotchequipment.com 
Mr.  David  A.  Nordgaard 

(D)(M)  Buccaneer  Rope  Co. 

22319  Alabama  Hwy  79 
Scottsboro,  AL  35768 
Toll  Free:  (800)  358-7673 
Phone:  (256)  587-6232 
Fax:  (256)  587-9223 
E-mail:  sales@bucrope.com 
Web:  www.bucrope.com 
Mr.  Dan  Pockman 


TCI  Buy 


^ (M)  Manufacturer  ^ (S)  Industry  Support  and  Service  Provider 


(M)  Buckingham  Manufacturing  Co. 

PO  Box  1690 
Binghamton,  NY  13902 
Toll  Free:  (800)  937-2825 
Phone:  (607)  773-2400 
Fax:  (607)  773-2425 


E-mail:  sales@buckinghammfg.com 
Web:  www.buckinghammfg.com 
Mr.  James  Pennefeather 


See  our  4-color  Reader  Service  Listing 


(D)(M)  BugBarrier  Tree  Band 

27  Maple  Ave. 

Victor,  NY  14564-1344 
Phone:  (585)  924-5819 
Toll  Free:  (800)  379-9677 
Fax:  (585)  924-2929 
E-mail:  bpancoast@treebands.com 
Web:  www.treebands.com 
Mr.  Brian  Pancoast 


(S)  BWT  Risk  Advisors 

5825  Medlock  Bridge  Pkwy  Ste  100 
Alpharetta,  GA  30022 
Phone:  (678)  904-5756 
Fax:  (679)  904-5798 
E-mail:  mroyal@bwtra.com 
Web:  www.bwtra.com 
Mr.  Mike  Royal 

(S)  C.O.R.  Ergonomic  Solutions,  LLC 

PO  Box  51 
Milford,  MA  01757 
Phone:  (203)  676-6773 
Fax:  (518)  338-0125 
E-mail:  ed@corergonomicsolutions.com 
Web:  www.corergonomicsolutions.com 
Mr.  Ed  Carpenter 

(S)  CAG  Truck  Capital 

4 Hillman  Dr  Ste  102-108 
Chadds  Ford,  PA  19317-9780 
Toll  Free:  (800)  932-2274 
Fax:  (610)  558-1949 
E-mail:  bpoole@cagcorp.com 
Web:  www.cagtruckcapital.com 
Mr.  Brian  Poole 


(S)  California  Association  of  Tree  Trimmers 

PO  Box  3556 

Fremont,  CA  94539-0355 
Toll  Free:  (888)  436-2523 
Phone:  (209)  338-0105 
Fax:  (209)  338-0103 
E-mail:  gcordle@cattland.com 
Web:  www.cattland.com 
Ms.  Gloria  Cordle 


(M)(S)  Cannon  Bar  Works,  Ltd. 

5487-267th  Street 
Gloucester  Industrial  Estates 
Langley,  BC  V4W3S8,  Canada 
Phone (604)  856-6682 
Fax:  (604)  856-6690 
E-mail:  slockhart@cannonbar.com 
Web:  www.cannonbar.com 
Ms.  Susan  Lockhart 

(S)  Capel  Manor  College 

Bullsmoor  Lane 

Enfield,  Middx  EN1  4RQ,  United  Kingdom 
Phone:  084  56122122 
Fax:  020  8992  71754 
E-mail:  lea.spicer@capel.ac.uk 
Web:  www.capel.ac.uk 
Ms.  Lea  Spicer 

(S)  Carbone  & Molloy,  Inc. 

346  Maple  Ave  Ste  2 
Westbury,  NY  11590-3252 
Phone:  (516)  333-2340 
Fax:  (516)  333-9110 
E-mail:  info@carbonemalloy.com 
Mr.  Peter  Carbone 

(D)(M)  Cargotec  USA,  Inc.,  Hiab 

12233  Williams  Road 
Perrysburg,  OH  43551-6802 
Phone:  (419)  482-6000 
Fax:  (603)  627-8731 
E-mail:  ed.cucci@hiab.com 
Web:  www.biabus.com 
Mr.  Ed  Cucci 

(S)  Carl  Neutzel  Services 

2648  Openshaw  Rd 
White  Hall,  MD  21161 
Phone:  (410)  329-6791 
Fax:  (410)  357-4175 
E-mail:  cwneutzel@verizon.net 
Web:  www.carlneutzel.com. 

Mr.  Carl  Neutzel 

(S)  CBIZ  Insurance  Services,  Inc. 

401  Plymouth  Road  Suite  200 
Plymouth  Meeting,  PA  19462 
Phone:  (610)  862-2306 
Fax:  (610)  862-2606 
E-mail:  rbwalsh@cbiz.com 
Web:  www.cbiz.com 
Mr.  R.  Bruce  Walsh 

(S)  CDR  Insurance  Group  Inc. 

211  Schraffts  Dr 
Waterbury,  CT  06705-3247 
Toll  Free:  (800)  742-0039 
Phone:  (203)  754-3156 
Fax:  (203)  754-7927 
E-mail:  rrice@cdrinsurance.com 
Web:  www.cdrinsurance.com 
Mr.  Rick  Rice 
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(D)  Certified  Erosion  Control  Hawaii  LLC 

PO  Box  10026 
Honolulu,  HI  96816-0026 
Phone:  (808)  734-5963 
Fax:  (808)  732-4433 
E-mail:  steve@hawaiicec.com 
Web:  www.hawaiicec.com 
Mr.  Steve  M.  Nimz 

(S)  Chittenden  Insurance  Group  LLC 

P0  Box  485 
Burlington,  VT  05402 
Phone:  (802)  863-2841 
Fax:  (802)  652-6234 
E-mail:  cort.jones@peoples.com 
Mr.  Cort  Jones 

(S)  Christmas  Decor 

7602  University  Ave 
Lubbock,  TX  79423-2137 
Toll  Free:  (866)  321-4077 
Phone:  (806)  722-1222 
Fax:  (806)  722-9627 
E-mail:  brandon@thedecorgroup.com 
Web:  www.ChristmasDecor.net  & 
www.nitetimedecor.com 
Mr.  Brandon  Stephens 

(D)(M)  Cleaves  Company,  Inc. 

300  Reservoir  Street 
Needham,  MA  02194 
Toll  Free:  (877)  449-0833 
Phone:  (781)  449-0833 
Fax:  (781)  444-5611 
E-mail:  Lenny.cleaves@cleavesco.com 
Web:  www.cleavesco.com 
Mr.  Lenny  Cleaves 

(S)  CN  Utility  Consulting,  Inc. 

120  Pleasant  Hill  Ave  Ste  190 
Sebastopol,  CA  95472 
Phone:  (707)  829-1018 
E-mail:  scieslewicz@cnutility.com 
Web:  www.cnutility.com 
Mr.  Steve  Cieslewicz 

(D)  Coast  Crane  of  Utah 

1905  S.  Fremont  Drive 
Salt  Lake  City,  UT  84119 
Toll  Free:  (800)  973-7939 
Fax:  (801)  973-8004 
Web:  www.coast-crane.com 
Mr.  Chris  Krohn 

(D)(M)  Concept  Products  Corp. 

16  Industrial  Blvd 
Paoli  Corp.  Center,  Suite  110 
Paoli,  PA  19301-1605 
Phone:  (610)  722-0830 
Fax:  (610)  647-7210 
E-mail:  sales@conceptproducts.com 
Web:  www.ConceptProducts.com 
Mr.  David  Wilson 


(S)  Connell  Insurance  Inc. 

PO  Box  1840 
Branson,  MO  65616 
Phone:  (417)  973-0810 
Fax:  (417)  973-0710 
E-mail:  rholm@connellinsurance.com 
Mr.  Randy  Holm 

(S)  Corcoran  & Havlin  Insurance  Group 

PO  Box  9011 

Wellesley,  MA  02482-9011 
Toll  Free:  (800)  304-8242 
Phone:  (781)  235-3100 
Fax:  (781)  235-1622 
E-mail:  mcurtis@chinsurance.com 
Web:  www.chinsurance.com 
Mr.  Mike  Curtis 

(M)  Corona  Clipper 

22440  Temescal  Canyon  Road 
Corona,  CA  92883 
Toll  Free:  (800)  847-7863 
Phone:  (951)  737-6515 
Fax:  (951)  737-8657 
E-mail:  sales@coronaclipper.com 
Web:  www.coronaclipper.com 
Mr.  John  Reisbeck 

See  our  4-color  Reader  Service  Listing 

(S)  Corporate  Risk  Solutions 

PO  Box  823 

Southington,  CT  06489 
Toll  Free:  (800)  257-3181 
Phone:  (860)  426-1080 
Fax:  (860)  426-1999 

E-mail:  gmontowski@underwritingpros.com 
Web:  www.managingyourrisks.com 
Mr.  George  Montowski 

(D)(M)  Creative  Sales,  Inc. 

222  N.  Park  Ave 
Fremont,  NE  68026 
Toll  Free:  (800)  759-7739 
Phone:  (402)  727-4800 
Fax:  (402)  727-4841 
E-mail:  brian@acecap.net 
Web:  www.acecap-medicap.com 
Mr.  Bryan  K.  Wolfe 

See  our  4-color  Reader  Service  Listing 

(D)  CUES,  Inc. 

14  Caldwell  Dr 
Amherst,  NH  03031-2393 
Toll  Free:  (800)  258-1010 
Phone:  (603)  889-4071 
Fax:  (603)  886-5909 
E-mail:  info@cuesequip.com 
Web:  www.cuesequipment.com 
Mr.  Alan  Morrison 


(D)  Cummins  Bridgeway,  LLC 

21810  Clessie  Court 
New  Hudson,  Ml  48165 
Phone:  (248)  573-1600 
Fax:  (248)  573-1598 
E-mail:  jim.m.osborne@cummins.com 
Web:  www.cumminsbridgeway.com 
Mr.  James  M.  Osborne 

(D)  Cutter's  Choice 

2008  East  33rd  St 
Erie,  PA  16510 
Toll  Free:  (800)  824-8521 
Phone:  (814)  898-1629 
Fax:  (814)  898-0275 
Web:  www.cutterschoice.com 
Mr.  Andy  Bethel 

See  our  4-color  Reader  Service  Listing 

(D)(M)  Dakota  Tree  Transplanter 

PO  Box  14088 
Grand  Forks,  ND  58208 
Toll  Free:  (518)  424-3083 
Phone:  (518)  399-3966 
Fax:  (518)  399-0481 
E-mail:  sales@dakotapeat.com 
Web:  www.dakotapeat.com 
Mr.  Herb  Jackson 

(D)(M)  DICA 

PO  Box  188 
Panora,  IA  50216 
Toll  Free:  (800)  610-3422 
Phone:  (641)  755-4800 
Fax:  (641)  755-4810 
E-mail:  dickk@dicausa.com 
Web:  www.dicausa.com 
Mr.  Dick  Koberg 

(M)  DMM  International  Ltd. 

YGlyn 

Llanberis,  Gwynedd 
Wales  LL55  4EL 
UNITED  KINGDOM 
Phone:  +44  1286  872  222 
Fax:  441286872090 
E-mail:  paul@dmmwales.com 
Web:  www.dmmprofessional.com 
Mr.  Paul  Simkiss 

(M)(S)  Doggett  Corporation 

30  Cherry  St 
Lebanon,  NJ  08833 
Toll  Free:  (800)  448-1862 
Phone:  (908)  236-6335 
Fax:  (908)  236-7716 
E-mail:  mellickr@cs.com 
Web:  www.doggettcorp.com 
Mr.  Roger  D.  Mellick 
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(D)  Dosko  - Great  Northern  Equip.  Distributors 

20195  S Diamond  Lake  Rd 
Rogers,  MN  55374 
Toll  Free:  (800)  822-0295 
Phone:  (763)  428-9413 
Fax:  (763)  428-9481 
E-mail:  www.joep@gnedi.com 
Web:  www.dosko.com 
Mr.  Joe  Prince 

(S)  Douglas  Insurance  Group 

1776  S Jackson  Ste  #1106 
Denver,  CO  80210 
Phone:  (303)  782-5300 
Fax:(503)  782-5511 
E-mail:  ddouglas@farmersagent.com 
Web:  www.douglasinsurancegroup.com 
Mr.  Darold  L.  Douglas 

(D)(M)  DuraDeck  Div.  - Signature  Fencing  & 
Flooring  Systems,  LLC 

50  E 42nd  St.  14th  floor 
New  York,  NY  10017 
Phone:212-953-1116 
Fax:212-953-1117 
E-mail:  gharry@eventdeck.com 
Web:  www.signaturefencing.com 
Mr.  Gerald  Flarry 

(D)(M)  DuraTech  Industries,  Inc. 

PO  Box  1940 

Jamestown,  ND  58402-1940 
Phone:  (701)  252-4601 
Fax:  (701)  252-0505 
E-mail:  info@duratechindustries.net 
Web:  www.duratechindustries.net 
Mr.  Al  Goehring 

(S)  East  Mountain  Insurors 

2395  Clower  St 
Snellville,  GA  30078 
Phone:  (678)  244-0580 
E-mail:  skargo@eastmtnins.com 
Web:  www.eastmtnins.com 
Mr.  Skip  Argo 

(D)  EASY-LIFT  Products  International,  Inc. 

PO  Box  1686 
Venice,  FL  34284-1686 
Toll  Free:  (866)  231-0778 
Phone:  (941)  485-0262 
Fax:  (941)  485-6500 
E-mail:  ted@easyliftharness.com 
Web:  www.easyliftharness.com 
Mr.  Ted  Scovitch 

(M)  Echo  Incorporated 

400  Oakwood  Rd 
Lake  Zurich,  IL  60047-1564 
Phone:  (847)  540-8400 
Fax:  (847)  540-9670 
Toll  Free:  (800)  432-3246 
E-mail:  marketing@Echo-usa.com 
Web:  www.Echo-usa.com 
Mr.  Tim  Bartelt 


(D)(M)  Eliet  USA,  Inc. 

3361  Stafford  Street 
Pittsburgh,  PA  15204-1441 
Phone:  (412)  367-5185 
Fax:  (412)  774-1970 
E-mail:  info@elietusa.com 
Web:  www.elietusa.com 
Mr.  Jean-Alain  Tibbaut 


(S)  Eydent  International  Insurance  Brokers,  LLC 

523  Swede  St 
Norristown,  PA  19401 
Phone:  (610)  270-9530 
Fax:  (610)  270-9531 
E-mail:  john.conger@eydent.com 
Web:  www.eydent.com 
Mr.  John  Conger 


(D)(M)  Enginaire 

122  S River  St 
Janesville,  Wl  53547 
Toll  Free:  (800)  359-1704 
Phone:  (608)  755-5466 
Fax:  (608)  755-4560 
E-mail:  cleanair@enginaire.com 
Web:  www.enginaire.com 
Mr.  Bill  Decker 

(D)(M)(S)  Engine  Power  Source 

348  Bryant  Blvd. 

Rock  Hill,  SC  29732 
Phone:  (704)  944-1999 
Fax:  (704)  944-1918 

E-mail:  john.mcdonnell@enginepowersource.com 
Web:  www.enginepowersource.com 
Mr.  John  McDonnell 

(D)  Engine  Power,  Inc. 

1830  Executive  Dr 
Oconomowoc,  Wl  53066-4831 
Phone:  (262)  567-8575 
Fax:  (262)  567-2556 
E-mail:  brian.paulin@enginepower.com 
Web:  www.enginepower.com 
Brian  Paulin 

(D)(M)(S)  ESSCO  Distributors  Inc. 

1555  Fifth  Industrial  Court 
Bay  Shore,  NY  11706-3440 
Toll  Free:  (800)  842-1104 
Phone:  (631)  665-1370 
Fax:  (631)  665-1559 
E-mail:  esscodist@aol.com 
Web:  www.esscodist.com 
Mr.  Jerry  Sluker 

(S)  Esten  & Richard  Agency,  Inc. 

342  Park  Ave 
Woonsocket,  Rl  02895 
Phone:  (401)  766-4200 
Fax:  (401)  762-4210 
E-mail:  frankrichard.ins@verizon.net 
Mr.  Frank  Richard 

(D)  Extreme  Access  Solutions 

14  Chapin  Avenue 
Reading,  MA  01867-3201 
Toll  Free:  (800)  944-5898 
Fax:  (781)  942-4675 
E-mail:  info@extremelifts.com 
Web:  www.extremelifts.com 
Mr.  Leonardo  Polonski 


(D)(M)(S)  FAE  USA,  Inc. 

5321  Rate  Banks  Drive 
Flowery  Branch,  GA  30542 
Phone:  (770)  407-2014 
Fax:  (770)  338-4508 
E-mail:  mjackson@faeusa.com 
Web:  www.faeusa.com 
Mr.  Matt  Jackson 

(M)(S)  Fanno  Saw  Works 

224  W Eighth  Ave 
Chico,  CA  95927 
Phone:  (530)  895-1762 
Fax:  (530)  895-0302 
E-mail:  info@fannosaw.com 
Web:  www.fannosaw.com 
Mr.  Robert  A.  Fanno 

Manufacturer  of  folding  saws , curved-blade  tree 
saws,  pole  saws  and  special-purpose  saws.  Also , 
supplier  of  pole  pruners  with  wood  or  fiberglass 
poles.  Fanno  International [ supplier  of  Tri-Edge 
pruning  saws  with  durability  in  mind. 

See  our  4-color  Reader  Service  Listing 

(D)(M)  Fecon,  Inc. 

3460  Grant  Drive 
Lebanon,  OH  45036 
Toll  Free:  (800)  528-3113 
Fax:  (513)  696-4431 
E-mail:  sales@fecon.com 
Web:  www.fecon.com 
Ms.  Kate  Brodbeck 

(S)  First  Financial  LLC 

260  James  Heckler  Rd 
Harleysville,  PA  19438 
Phone:  (484)  274-8156 
Fax:  (877)  397-7150 
E-mail:  stauder@ptd.net 
Mr.  William  A.  Stauder 

(D)(M)  Fletcher  Stewart  Ltd 

Newby  Road  Industrial  Estate  Hazel  Grove 
Stockport,  Cheshire  SK7  5DA  United  Kingdom 
Phone:  00441614835542 
E-mail:  nigel@fletcherstewart.co.uk 
Web:  www.fletcherstewart.co.uk 
Mr.  Nigel  Fletcher 

(D)(M)  Focus  on  Training  USA 

PO  Box  1005 
Warrington,  PA  18976 
Phone:  (215)  343-6041 
Fax:  (215)  343-6109 
E-mail:  cwilliams@lentzcaping.com 
Mr.  Clark  Williams,  CTSP 
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Ford  & Harrison,  LLP 

1300  19th  St  NW  Ste  700 
Washington,  DC20036 
Phone:  (202)  719-2045 
Fax:  (202)  719-2077 
E-mail:  glieber@fordharrison.com 
Web:  www.fordharrison.com 

(D)(M)(S)  Forestry  Equipment  of  Virginia  (FEVA) 

12660  E Lynchburg  Salem  Tpke 
Forest,  VA  24551-3417 
Phone:  (434)  525-2929 
Fax:  (434)  525-0917 
Email:  bdrayjr@feva.net 
Web:  www.feva.net 
Mr.  Bob  Dray 


(S)  Georgetown  Insurance  Service,  Inc 

10010  Colesville  Rd 
Silver  Spring,  MD  20901 
Phone:  (301)  681-9645 
Fax:  (301)  593-2590 
E-mail:  matt@georgetownins.com 
Web:  www.georgetownins.com 
Matthew  Simmons 

(D)(M)(S)  Giuffre  Brothers  Cranes 

6635  S 13th  St. 

Milwaukee,  Wl  53221-5248 
Phone:  (414)  764-9200 
Fax:  (414)  764-8180 
Web:  www.giuffre.com 
George  Schalk 


(D)  Forestry  Suppliers,  Inc. 

PO  Box  8397 


(D)  Giuffre  Midwest  LLC 

3401  S.  Cicero  Avenue 


Jackson,  MS  39284-8395 
Toll  Free:  (800)  360-7788 
Phone:  (601)  354-3565 
Fax:  (800)  543-4203 
E-mail:  fsi@forestry-suppliers.com 
Web:  www.forestry-suppliers.com 
Mr.  Clay  Walker 

See  our  4-color  Reader  Service  Listing 

(S)  Foy  Insurance  Group,  Inc. 

1889  Elm  St 
Manchester,  NH  03104 
Phone:  (603)  641-8111 
Fax:  (603)  641-9849 
E-mail:  jeff.foy@foyinsurance.com 
Web:  www.foyinsurance.com 
Mr.  Jeff  Foy 

(D)(M)  Fred  Marvin  Associates 

1970  Englewood  Ave 
Akron,  OH  44312 
Toll  Free:  (800)  540-6680 
Phone:  (330)  784-9211 
Fax:  (330)  784-1390 
E-mail:  fma@pruner.com 
Web:  www.pruner.com 
Mr.  Jeff  Mussay 

See  our  4-color  Reader  Service  Listing 

(M)  Freightliner  Trucks 

2477  Deerfield  Dr 
Fort  Mills,  SC  29715 
Phone:  (803)  578-3200 
Fax:  (803)  578-3737 
E-mail:  mike.finney@daimler.com 
Web:  www.FreightlinerTrucks.com 
Mike  Finney 

(S)  General  Agency  Company 

525  E Broadway 
Mount  Pleasant,  Ml  48858 
Toll  Free:  (800)  589-6982 
Fax:  (989)  772-1855 
E-Mail:  mnatzel@ga-ins.com 
Mr.  Michael  Natzel 


Cicero,  IL  60804 
Phone:  (708)  656-9200 
Fax:  (708)  656-9558 
Web:  www.giuffre.com 
Mr.  Todd  Proctor 

(D)(M)  Global  Equipment  Exporters,  LLC 

5002  Niagara  Dr 
Acworth,  GA  30102 
Phone:  (770)  966-9056 
Fax:  (770)  966-9035 

E-mail:  dave@globalequipmentexporters.com 
Web:  www.globalequipmentexporters.com 
Mr.  Dave  Wild 


(S)  Green  Industry  Consulting 

16  Garden  Road 
Sound  Beach,  NY  11789-1623 
Phone:  (631)  219-5537 
Fax:  (631)  744-0634 
E-mail:  treeauditor@gmail.com 
Mr.  John  L.  lurka,  CTSP 


(M)  Green  Manufacturing  & Treeman  Supply 

9650  Packard  Rd. 

Morenci,  Ml  49256 
Toll  Free:  (888)  814-7336 
Phone:  (800)  473-3683 
Fax:  (517)  458-1550 
E-mail:  kevin@greenteeth.com 
Web:  www.greenteeth.com 
Mr.  Kevin  J.  Green 


(D)(M)  Growtech,  Inc. 

34  Congress  Circle  West 
Roselle,  IL  60172-3911 
Toll  Free:  (800)  204-4769 
Phone:  (630)  980-9972 
Fax:  (630)  980-4877 
E-mail:  growtech@growtech.com 
Web:  www.growtech.com 
Ms.  Val  Box 

See  our  4-color  Reader  Service  Listing 


(M)(S)  Growth  Products,  Ltd. 

PO  Box  1252 

White  Plains,  NY  10602-1252 
Toll  Free:  (800)  648-7626 
Phone:  (973)  601-3303 
Fax:  (914)  428-2780 
E-mail:  info@growthproducts.com 
Web:  www.growthproducts.com 
Ms.  Nicole  Campbell 


(S)  Hal  Rose  Agency  Inc. 

118  Elmora  Ave 
Elizabeth,  NJ  07202 
Phone:  (908)  354-1000 
Fax:  (908)  352-2855 
E-mail:  mark@halroseagency.com 
Mr.  Mark  McCormack 

(D)  Hall’s  Safety  Equipment  Corp. 

PO  Box  230 

Grove  City,  PA  16127-0230 
Phone:  (724)  458-7202 
Fax:  (724)  458-0592 
E-mail:  hallssafety@hallssafety.com 
Web:  www.hallssafety.com 
Mr.  Jack  Hall 

(S)  The  Hartford 

One  Hartford  Plaza 
T-18-1  Specialty  Programs 
Hartford,  CT  06155 
Toll  Free:  (800)  533-7824 
Phone:  (860)  547-8597 
Fax:  (860)  547-6649 
E-mail:  michael.park@thehartford.com 
Web:  www.mb.thehartford.com 
Mr.  Michael  Park 

See  our  4-color  Reader  Service  Listing 

(D)(M)(S)  Hawk  Equipment  Corp. 

14118  Fairgate  Blvd 
Newbury,  OH  44065 
Toll  Free:  (877)  591-5855 
Phone:  (440)  564-1499 
E-mail:  info@hawkequipmentcorp.com 
Web:  www.hawkequipmentcorp.com 
Mr.  John  Such 

(D)(M)(S)  Heavy  Machinery  and  Tractor  Co. 

9290  HWY  43  IN 
Albertville,  AL  35951 
Phone:  (256)  878-1631 
Fax:  (256)  878-2521 
E-mail:  NIC@HMTC.us 
Web:  www.HMTC.us 
Mr.  Nic  Holland 

(S)  HMI 

107  Edinburgh  South  Drive,  Ste  205 
Cary,  NC  27511 
Phone (919)  460-5445 
Fax:  (919)  460-5460 
E-mail:  dcowles@hmiadvantage.com 
www.  m o n eygrowso  nt  rees  .com 
Mr.  Doug  Cowles 
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(S)  Holistic-Safety,  Inc. 

3504  Leighton  Dr 
Arlington,  TX  76015-3231 
Phone:  (682)  559-4843 
Fax:  (817)  704-4104 
Email:  holistic.safety08@att.net 
Dr.  Martha  Quiroz-Romero,  CTSP 

(S)  Howe  Insurance  Group 

PO  Box  48 
Princeton,  NJ  08542 
Phone:  (609)  924-0095 
Fax:  (609)  924-9710 
E-mail:  davidy@howeinsgrp.com 
Mr.  Donald  E.  MacQueen,  Jr. 

(S)  Hub  International  Insurance 

418  Chapala  St 

Santa  Barbara,  CA  93101-8054 
Toll  Free:  (800)  566-6464 
Phone:  (800)  566-6464  x238 
Fax:  (805)  966-7810 

E-mail:  mark.shipp@hubinternational.com 
Web:  www.ogilvyhill.com/homepage.html 
Mr.  Mark  Shipp,  CTSP 

(S)  Hub  International  Insurance  Agency, 
Mountain  States  Ltd. 

2002  N 22nd.,  Ste  1 
Bozeman,  MT  59718 
Phone:  (406)  582-8868 
Fax:  (406)  582-8878 

E-mail:  blaine.martin@hubinternational.com 
Mr.  Blaine  Martin 


(S)  Huguenot-National,  Inc. 

Two  Madison  Avenue 
Larchmont,  NY  10538 
Phone:  (914)  834-6060 
Fax:  (914)  922-9330 
E-mail:  KPalilla@ajfusa.com 
Ms.  Karen  Palilla 


(M)  Husqvarna 

9335  Harris  Corners  Parkway  Suite  500 


Charlotte,  NC  28269 
Toll  Free:  (800)  438-7297 
Phone:  (704)  597-5000 
Fax:  (704)  599-4310 


E-mail:  john.marchionda@husqvarna.com 
Web:  www.husqvarna.com 
Mr.  John  Marchionda 


(D)  IML-lnstrument  Mechanic  Labor,  Inc. 

1275  Shiloh  Road  Suite  2780 
Kennesaw,  GA  30144 
Toll  Free:  (888)  514-8851 
Phone:  (678)  819-2030 
Fax:  (678)  623-0550 
E-mail:  imlusa@gmail.com 
Web:  www.imlusa.com 
Mr.  Oliver  Hein 


(D)(M)  Independent  Protection  Company 

1607  S.  Main  St 
Goshen,  IN  46526 
Toll  Free:  (800)  860-8388 
Phone:  (574)  533-4116 
Fax:  (574)  534-3719 
E-mail:  info@ipclp.com 
Web:  www.ipclp.com 
Mr.  Jan  Yoder 

See  our  4-color  Reader  Service  Listing 

(S)  International  Brotherhood  of  Electrical 
Workers,  Local  Union  1919 

986  Greentree  Rd 
Pittsburgh,  PA  15220 
Phone:  (412)  921-5757 
Fax:  (412)  920-1661 
E-mail:  don.kaczka@verizon.net 
Mr.  Don  Kaczka 

(D)(M)  Iron  Technics  Enterprises 

PO  Box  844 

Woodinville,  WA  98072-0844 
Phone:  (425)  485-7017 
Fax:  (425)  487-9151 
E-mail:  mail@itetrucks.com 
Web:  www.itetrucks.com 
Mr.  Lonnie  Fall 

(D)(M)  J J Kane  Auctioneers 

8008  US  Hwy  130  Bldg.  One,  Suite  214 
Riverside,  NJ  08075 
Phone:  (707)  980-5961 
Fax:  (707)  693-1214 
E-mail:  jeremy.walters@jjkane.com 
Web:  www.jjkane.com 
Mr.  Jeremy  Walters,  Jr. 

(D)(M)  J.  J.  Keller  & Associates,  Inc. 

3003  W Breezewood  Lane 
Neenah, Wl  54957 
Phone:  (800)  843-3174 
Fax:  (800)  727-7516 
E-mail:  sales@jjkeller.com 
Web:  www.jjkeller.com/jjk 
Mr.  Dave  Ellis 

(M)  J.  P.  Carlton  Company,  Div.  DAF  Inc. 

121  John  Dodd  Rd 
Spartanburg,  SC  29303 
Toll  Free:  (800)  243-9335 
Phone:  (864)  578-9335 
Fax:  (864)  578-0210 
Web:  www.stumpcutters.com 
Mr.  John  Bird 


Advertise  used  equipment  in  the 
April  issue  of 
TCI  Equipment  Locator 
1-800-733-2622  sue@tcia.org 


(S)  J.  A.  Price  Agency, Inc. 

6640  Shady  Oak  Road,  Ste  500 
Eden  Prairie,  MN  55344 
Phone:  (952)  944-8790 
Fax:  (952)  944-0097 
E-mail:  bob.blomster@japrice.com 
Mr.  Bob  Blomster 

(M)  Jameson,  LLC 

1451  Old  North  Main  St 
Clover,  SC  29710 
Toll  Free:  (800)  346-1956 
Phone:  (803)  222-6400 
Fax:  (803)  222-8470 
E-mail:  sales@jamesoncorp.com 
Web:  www.jamesonllc.com 
Ms.  Cathey  Hayes 

See  our  4-color  Reader  Service  Listing 

(M)  Jarraff  Industries  Inc. 

1731  Gault  St 
Saint  Peter,  MN  56082 
Phone:  (800)  767-7112 
Fax:  (507)  934-8690 
E-mail:  jarraff@jarraff.com 
Web:  www.jarraff.com 
Ms.  Heidi  L.  Boyum 

(D)(M)  Jim  Goodall  Equipment  Sales 

65178  Ashwood  Lane 
Naples,  FL  34110 
Phone:  (239)  254-4425 
Fax:  (239)  254-1847 
E-mail:  jimgoodall@comcast.net 
Web:  www.jimgoodall.net 
Mr.  Jim  Goodall 

(M)  John  Deere  Company 

11145  Thompson  Ave 
Lenexa,  KS  66219-2302 
Toll  Free:  (913)  515-8090 
Phone:  (913)  310-8378 
Fax:  (913)  310-8365 
E-mail:  robinetimothyc@johndeere.com 
Web:  www.johndeere.com 
Mr.  Timothy  C.  Robine 

(D)  John  Deere/Sunbelt  Outdoor  Products 

5100  WWt  Harris  Blvd  Ste  H 
Charlotte,  NC  28269-2203 
Toll  Free:  (800)  438-0660 
Phone:  (704)  596-4493 
Fax:  (704)  596-4873 
E-mail:  farmerjimmy@johndeere.com 
Mr.  Jimmy  Farmer 

(S)  John  M.  Glover  Agency 

29  Haviland  St 
Norwalk,  CT  06854 
Phone:  (203)  838-5554 
Fax:  (203)  274-9420 
E-mail:  rbassett@johnmglover.com 
Web:  www.johnmglover.com 
Ms.  Rachael  Bassett 
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(S)  Jones  & Insurance  Advisors,  Inc. 

3730  7th  Terrace,  Suite  101 
Vero  Beach,  FL  32960 
Phone:  (772)  569-6802 
Fax:  (772)  569-6899 

E-mail:  r.jones@jonesandsavellinsurance.com 
Mr.  Robert  K.  Jones 

(D)(M)  Jonsered 

P0  Box  68 

Rye,  NH  03870-0068 
Toll  Free:  (800)  447-1152 
Phone:  (603)  964-9450 
Fax:  (603)  964-9380 
E-mail:  info@tiltonequipment.com 
Web:  www.jonseredpower.com 
Customer  Service 

(D)(M)(S)  Karl  Kuemmerling,  Inc. 

129  Edgewater  Ave  NW 
Massillon,  OH  44646 
Toll  Free:  (888)  222-6166 
Fax:  (330)  477-8528 
E-mail:  karlkuemmerling@sbcglobal.net 
Web:  www.karlkuemmerling.com 
Mr.  Bob  Rankl 

(D)(M)(S)  KASK  America,  Inc. 

PO  Box  5246 
Concord,  NC  28027 
Toll  Free:  (877)  507-5225 
Phone:  (980)  225-5320 
Fax:  (704)  943-5050 
E-mail:  info@kaskamerica.com 
Web:  www.kaskhelmets.com 
Mr.  Eugene  Kozhevnikov 

KASK  is  the  leading  Italian  manufacturer  of  the 
professional , top-of-the-line  and  finest-quality 
safety  helmets  for  cycling  & skiing , climbing  & 
mountaineering , work  & rescue , activities  at  height 
& industrial  use , and  safety  accessories. 

(S)  Kelly  King  Insurance  Services 

P0  Box  599 

Rippon,  CA  95366-0599 
Toll  Free:  (888)  540-KING 
Phone:  (209)  599-7500 
Fax:  (209)  599-7517 
E-mail:  kelly@kellykinginsurance.com 
Web:  www.kellykinginsurance.com 
Ms.  Kelly  King 

(S)  Kiln-Direct 

P0  Box  159 
Burgaw,  NC  28425 
Phone:  (910)  259-1624 
Fax:  (910)  259-1625 
E-mail:  nielsj@kiln-direct.com 
Web:  www.kiln-direct.com 
Mr.  Niels  Jorgensen 


(M)  Knapheide  Manufacturing 

1848  Westphalia  Street 
Quincy,  IL  62301 
Phone:  (217)  222-7131 
Fax:  (800)  654-8997 
E-mail:  knapheide@knapheide.com 
Web:  www.knapheide.com 
Mr.  Richard  Rose 

(DXM)  The  Knife  Source,  LLC 

531  N Nelson  Dr 
Fountain  Inn,  SC  29644 
Phone:  (864)  601-2300 
Fax:  (864)  601-2301 
E-mail:  thalloran@knifesource.com 
Web:  www.KnifeSource.com 
Mr.  Todd  Halloran 

(D)  Knot  & Rope  Supply 

25631  Fort  Meigs  Road 
Perrysburg,  OH  43551-2098 
Phone:  (419)  873-8300 
Fax:  (419)  873-8301 
E-mail:  john@knotandrope.com 
Web:  www.knotandrope.com 
Mr.  John  Hartenburg 

(D)  Kramer  Equipment  Co.,  Inc. 

7835  Richmond  Hwy 
Alexandria,  VA  22306-7897 
Toll  Free:  (800)  500-7835 
Phone:  (703)  360-4777 
Fax:  (703)  360-1065 
E-mail:  info@kramerequipment.com 
Web:  www.kramerequip.com 
Mr.  Neal  Kramer 

(S)  KS  Services 

813  58th  Street 

West  Des  Moines,  IA  50266-6306 
Toll  Free:  (515)  333-9355 
Phone:  (515)  224-9694 
E-mail:  k.sheriff@mchsi.com 
Mr.  Keith  D.  Sheriff,  CTSP 

(S)  Landscape  Success  Systems 

32  Pondview  Ave 
Trumbull,  CT  06611 
Phone:  (203)  220-8931 
Fax:  (203)  413-5583 
E-mail:  jeff@jeffreyscott.biz 
Web:  www.jeffreyscott.biz 
Mr.  Jeffrey  Scott 

(S)  Larson’s  Insurance  Solution  Agency  Inc. 

PO  Box  530848 
Livonia,  Ml  48153 
Phone:  (248)  478-4430 
Fax:  (248)  427-0402 

E-mail:  karen@larsonsinsuranceagency.com 
Ms.  Karen  Larson 


(M)  Leonardi  Manufacturing 

2728  Erie  Dr 

Weedsport,  NY  13166-9505 
Toll  Free:  (800)  537-2552 
Phone:  (315)  834-6611 
Fax:  (315)  834-9220 
E-Mail:  sales@leonardimfg.com 
Web:  www.leonardimfg.com 
Mr.  Joe  Leonardi 

See  our  4-color  Reader  Service  Listing 

(S)  Liberty  Financial  Group,  Inc. 

7 Church  Rd 

Hatfield,  PA  19440-1249 
Toll  Free:  (800)  422-1844 
Phone:  (888)  883-4480 
Fax:  (888)  883-9380 
E-mail:  philm@libertyfg.com 
Web:  www.libertyfg.com 
Mr.  Philip  McClurkin 

(DXM)  Loftness/US  Attachments 

PO  Box  337 

Hector,  MN  55342-0337 
Toll  Free:  (800)  828-7624 
Phone:  (320)  848-6266 
Fax:  (320)  848-6269 
Web:  www.loftness.com 
Mr.  Dave  Nelson 

See  our  4-color  Reader  Service  Listing 

(S)  Logger’s  Insurance  Agency,  Inc. 

217  North  Black  River  St 
Sparta,  Wl  54656 
Phone:  (608)  269-2127 
Fax:  (608)  269-2130 
E-mail:  gascher@loggersinsurance.com 
Web:  www.loggersinsurance.com 
Mr.  Gary  Ascher 

(DXMXS)  Man  & Material  Lift  Engineering 

5707  S Pennsylvania  Ave 
Cudahy,  Wl  53110-2454 
Phone:  (414)  486-1760 
Fax:  (414)  486-1763 
E-mail:  sales@manliftengineering.com 
Web:  www.manliftengineering.com 
Mr.  James  Wilson 


(S)  Margaret  M.  Schofield, 
Consulting  Arborist 

600  E.  Cathedral  Road 
Philadelphia,  PA  19128 
Phone:  (215)  984-8577 
Fax:  (215)  984-8578 

E-mail:  pschofield@cathedralvillage.com 
Ms.  Peg  Schofield 


(S)  Market  Hardware,  Inc. 

7200  Wisconsin  Ave  #312 
Bethesda,  MD  20814-4888 
Toll  Free:  (888)  262-8761 
Fax:  (301)  476-4151 
E-mail:  brian@markethardware.com 
Web:  www.tcia.markethardware.com 
Mr.  Brian  Kraff 
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(D)(M)  Mauget  Company 

5435  Peck  Rd 
Arcadia,  CA  91006-5847 
Toll  Free:  (800)  873-3779 
Phone:  (626)  444-1057 
Fax:  (626)  444-7414 
E-mail:  mauget@mauget.com 
Web:  www.mauget.com 
Mr.  Nathan  E.  Dodds 
See  our  4-color  Reader  Service  Listing 

(D)  McDonald  Equipment  Company  (MEC0) 

37200  Vine  St 
Willoughby,  OH  44094-6376 
Toll  Free:  (800)  589-9025 
Phone:  (440)  951-8222 
Fax:  (440)  951-2089 

E-mail:  smcdonald@mcdonaldequipment.com 
Web:  www.mcdonaldequipment.com 
Mr.  Scott  McDonald 

(S)  McSweeney  & Ricci  Insurance  Agency,  Inc. 

P0  Box  850984 
Braintree,  MA  02185-0984 
Phone:  (781)  848-8600 
Fax:  (781)  843-8807 
E-mail:  tkane@mcsweeneyricci.com 
Web:  www.mcsweeneyricci.com 
Mr.  Tim  Kane 

(D)(M)(S)  Minnesota  Wanner  Company 

7125  Ohms  Lane 
Minneapolis,  MN  55439 
Toll  Free:  (800)  247-4998 
Phone:  (952)  929-1070 
Fax:  (952)  929-5933 
E-mail:  sales@minnesotawanner.com 
Web:  www.mnwanner.com 
Mr.  Tom  Wanner 

See  our  4-color  Reader  Service  Listing 

(D)(M)(S)  MIRK,  lnc./Toombs  Truck  & Equip.  Co. 

7629  Chippewa  Rd 
Orrville,  OH  44667 
Phone:  (330)  669-2000 
Fax:  (330)  669-3732 
E-mail:  fridayc@mirkinc.us 
Web:  www.mirkinc.us 
Mr.  Chris  Friday 

(D)(M)  Monterey  Lawn  & Garden  Products 

PO  Box  35000 
Fresno,  CA  93745-5000 
Phone:  (559)  499-2100 
Fax:  (559)  499-1015 
Web:  www.montereylawngarden.com 
Mr.  W.  T.  Thomson 


(D)(M)(S)  Morbark,  Inc. 

PO  Box  1000 
Winn,  Ml  48896-1000 
Toll  Free:  (800)  831-0042 
Phone:  (989)  866-2381 
Fax:  (989)  866-2280 
E-mail:  inquire@morbark.com 
Web:  www.morbark.com 
Mr.  Jason  Showers 

(D)(M)(S)  Multitek  North  America  LLC 

700  Main  Street 
Prentice,  Wl  54556-0170 
Phone:  (715)  428-2000 
Fax:  (715)  428-2700 
E-mail:  sales@multitekinc.com 
Web:  www.multitekinc.com 
Mr.  Howard  Heikkinen 

(S)  National  Insurance  Programs 

900  Rte.  9 North,  Ste  503 
Woodbridge,  NJ  07095 
Toll  Free:  (800)  446-7647 
Fax:  (732)  634-2904 
E-mail:  dspringer@nipgroup.com 
Mr.  David  Springer 


(M)  Norco  Equipment  LLC 

205  E Highland  Dr 
Oconto  Falls,  Wl  54154-0986 
Phone:  (920)  848-6990 
Fax:  (920)  848-6995 
E-mail:  groberts@norcoequipment.com 
Web:  www.norcoequipment.com 
Mr.  Greg  Roberts 

(D)(M)(S)  North  American  Equipment 
Upfitters,  Inc. 

PO  Box  1017 

Londonderry,  NH  03053-1017 
Phone:  (603)  624-6288 
Fax:  (603)  624-6289 
E-mail:  mdunican@naeuinc.com 
Mr.  Michael  Dunican 

(S)  North  American  Training  Solutions 

910  Athens  Highway,  Suite  K219 
Loganville,  GA  30052-4952 
Toll  Free:  (888)  652-9116 
Fax:  (678)  344-6865 

scott@northamericantrainingsolutions.com 
Web:  www.northamericantrainingsolutions.com 
Mr.  Scott  Prophett 


(S)  The  Nature  Zone 

PO  Box  514 
Saxonburg,  PA  16056 
Phone:  (724)  355-8528 
Email:  RJM@TCIAauditor.com 
Web:  www.TCIAauditor.com 
Mr.  Randall  J.  McDonald,  CTSP 


(D)  Navistar,  Inc. 

8600  NW  36th  St  Ste  #304 
Doral,  FL  33166 
Phone:  (205)  470-2790 
Fax:  (305)  877-2300 
E-mail:  steven.lopez@navistar.com 
Web:  www.navistar.com 
Mr.  Steven  Lopez 


(M)  New  England  Ropes,  Corp. 

848  Airport  Road 
Fall  River,  MA  02720-4735 
Toll  Free:  (800)  333-6679 
Phone:  (508)  678-8200 
Fax:  (508)  679-2363 
E-mail:  neropes@neropes.com 
Web:  www.neropes.com 
Ms.  Marianne  Badurina 


(D)(M)  NiftyLift,  Inc 

32  Concourse  Way 
Greer,  SC  29650-4704 
Phone:  (864)  968-8836 
E-mail:  sales@niftylift.com 
Web:  www.niftylift.com 
Mr.  Jon  Hedlund 


(D))(M)  Northeast  Shade  Tree 

PO  Box  4434 

Portsmouth,  NH  03802-4434 
Toll  Free:  (800)  841-2498 
Phone:  (603)  436-4804 
Fax:  (603)  436-1493 
E-mail:  neshadetree@aol.com 
Mr.  Jeffrey  W.  Ott 

(D)(M)(S)  Northeastern  Arborist  Supply 

50  Notch  Road 
West  Paterson,  NJ  07424 
Toll  Free:  (800)  261-7772 
Phone:  (973)  837-1390 
Fax:  (973)  837-1391 
E-mail:  neasupply@aol.com 
Web:  www.northeasternarborist.com 
Ms.  Karen  Dujets 

(S)  Northern  Atlantic  Financial,  LLC 

410  Turnberry  Way 
Souderton,  PA  18964 
Toll  Free:  (800)  710-4361 
Phone:  (800)  710-4361 
Fax:  (800)  711-0468 
E-mail:  joann.cucciarre@comcast.net 
Web:  www.northernatlanticfinancial.com 
Mrs.  Joann  Cucciarre 

(S)  NRC  Insurance  Agency 

2937  Veneman  Ave,  #A105 
Modesto,  CA  95356 
Toll  Free:  (888)  436-2541 
Phone:  (209)  577-5132 
Fax:  (209)  577-6043 
E-mail:  gcordle@nrcinsurance.com 
Web:  www.nrcinsurance.com 
Ms.  Gloria  Cordle 
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(D)  OK-1  Safety  & Ergonomics 

790  S Veterans  Drive 
Altus,  OK  73522 
Phone:  (580)  482-0891 
Fax:  (580)  482-2760 
E-mail:  tdulaney@altusokl.com 
Web:  www.ok-lsafety.com 
Mr.  Tom  Dulaney 

(S)  Ollis  & Company 

PO  Box  10346 
Springfield,  MO  65808 
Phone:  (417)  881-8333 
Fax:  (417)  823-7444 
E-mail:  jeff.eiserman@ollisco.com 
Web:  www.ollisco.com 
Mr.  Jeff  Eiserman 

(S)  Ouachita  Job  Corps 

570  Job  Corps  Road 
Royal,  AR  71968 
Toll  Free:  (501)  321-3623 
Phone:  (501)  767-2707 
Fax:  (501)  321-3794 
E-mail:  ronvanwechel@aol.com 
Web:  www.ouachitajobcorps.gov 
Mr.  Ron  Van  Wechel 

(D)(M)  Payeur  Distributions 

5379  King  E 

Ascot  Corner,  QC  JOB  1A0  Canada 
Phone:  (819)  821-2015 
Fax:  (819)  820-0490 
E-mail:  payeur@videotron.ca 
Web:  www.payeur.com 
Mr.  Mike  Miller 

(S)  Peterson,  McGregor  and  Associates 

1368  Business  Park  Dr 
Traverse  City,  Ml  49686 
Phone:  (231)  922-7220 
Fax:  (231)  922-7275 

E-mail:  dwestman@petersonmcgregor.com 
Web:  www.petersonmcgregor.com 
Mr.  Don  Westman 

(S)  Petzl  America 

PO  Box  160447 
Clearfield,  UT  84016 
Toll  Free:  (877)  807-3805 
Phone:  (801)  926-1500 
Fax:  (801)  926-1502 
E-mail:  info@petzl.com 
Web:  www.petzl.com 
Mr.  Jon  Heshka 

(S)  Piedmont  Group  Insurance  Solutions 

47  East  South  Street 
Frederick,  MD  21701 
Phone:  (301)  865-6411 
Fax:  (301)  865-9033 
E-mail:  molly@tpgins.net 
Web:  www.tpgins.net 
Ms.  Molly  Kilmore 


(D)(M)(S)  Plant  Food  Company,  Inc. 

38  Hightstown,  Cranbury  Station  Rd 
Cranbury,  NJ  08512 
Toll  Free:  (800)  562-1291 
Phone:  (609)  448-0935 
Fax:  (609)  443-8038 
E-mail:  tplatz@plantfoodco.com 
Web:  www.plantfoodco.com 
Mr.  Ted  Platz 

(D)  Plant  Growth  Management  Systems 

PO  Box  214 
Niles,  Ml  49120 
Toll  Free:  (877)  902-7467 
Phone:  (269)  663-7467 
Fax:  (269)  663-7467 
E-mail:  pgms@earthlink.net 
Web:  www.plantgrowthmanagementsystems.com 
Ms.  Laurie  A.  Mann 

(M)(S)  Plant  Health  Care,  Inc. 

285  Kappa  Drive,  Ste  100 
Pittsburgh,  PA  15238-1330 
Toll  Free:  (800)  421-9051 
Phone:  (412)  826-5488 
Fax:  (412)  826-5445 
E-mail:  info@planthealthcare.com 
Web:  www.planthealthcare.com 
Ms.  Cheryl  Eberle 

(M)(S)  Plastic  Composites  Co. 

8301  Clinton  Park  Drive 
Fort  Wayne,  IN  46825 
Toll  Free:  (800)  747-9339 
Phone:  (260)  484-3139 
Fax:  (260)  483-2532 
E-mail:  inpcc@buckettruckparts.com 
Web:  www.buckettruckparts.com 
Mr.  G.  Daniel  Templeton 

(M)  Plymkraft,  Inc. 

479  Export  Circle 
Newport  News,  VA  23601 
Toll  Free:  (800)  992-0854 
Phone:  (757)  595-0364x27 
Fax:  (757)  595-6106 
E-mail:  richard@plymkraft.com 
Web:  www.columbianrope.com 
Mr.  Richard  Sleight 

(D)(M)  Portable  Winch  Co. 

1170  rue  Thomas-Tremblay  St. 
Sherbrooke,  QC  JIG  5G5,  Canada 
Toll  Free:  (888)  388-7855 
Fax:  (514)  227-5196 
E-mail:  info@portablewinch.com 
Web:  www.portablewinch.com 
Mr.  Christian  Pelletier 


(D)(M)  Power  Great  Lakes,  Inc. 

176  Mittel  Drive 
Wood  Dale,  IL  60191-1119 
Toll  Free:  (800)  551-2938 
Phone:  (630)  350-9400 
Fax:  (630)  350-9900 
Web:  www.powergreatlakes.com 
Mr.  Gary  Winemaster 

(M)  Preformed  Line  Products 

PO  Box  91129 
Cleveland,  OH  44101-1129 
Phone:  (440)  461-5200 
Fax:  (440)  442-8816 
E-mail:  inquiries@preformed.com 
Web:  www.preformed.com 
Robin  Bartlett 

See  our  4-color  Reader  Service  Listing 

(M)  Premier  Tech  Biotechnologies 

One  Avenue  Premier 
Riviere-du-Loup,  QC  G5R  6C1,  Canada 
Phone:  (418)  867-8883 
Fax:  (418)  867-3999 
E-mail:  samc@premiertech.com 
Web:  www.usemyke.com 
Mr.  Claude  Samson 

(M)  QUADCO  Equipment  Inc. 

30  Industrial 

St.  Eustache,  QC  J7R  5C1,  Canada 
Phone:  (450)  623-3340 
Fax:  (450)  623-5337 
E-mail:  cmaclennan@quadco.com 
Web:  www.quadco.com 
Mr.  Claude  Samson 

(D)  Quali-Pro 

130  S Davis  Ave 
Audubon,  NJ  08106 
Phone:  (856)  252-4725 
Fax:  (856)  546-1685 
E-mail:  dougs@manainc.com 
Web:  www.quali-pro.com 
Mr.  Doug  Suttor 

(D)(M)(S)  Rainbow  Treecare  Scientific 
Advancements  (SciVance) 

11571  K-Tel  Drive 
Minnetonka,  MN  55343-8845 
Toll  Free:  (877)  272-6747 
Fax:  (952)  252-0504 
E-mail:  tprosser@rainbowtreecare.com 
Web:  www.rainbowscivance.com 
Mr.  Tom  Prosser 

(D)(M)  Rapco  Industries,  Inc. 

6000  NE  88th  St  Suite  D 104 
Vancouver,  WA  98665 
Toll  Free:  (800)  959-6130 
Phone:  (360)  573-0090 
Fax:  (360)  573-0046 
E-mail:  Rick@rapcoindustries.com 
Web:  www.rapcoindustries.com 
Mr.  Rick  Fowler 
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(D)(M)  Rayco  Manufacturing,  Inc. 

4255  East  Lincoln  Way 
Wooster,  OH  44691-8601 
Toll  Free:  (800)  392-2686 
Phone:  (330)  264-8699 
Fax:  (330)  264-3697 
E-mail:  rayco@raycomfg.com 
Web:  www.raycomfg.com 
Mr.  J.R.  Bowling 

Manufacturers  of  a full  line  of  high-performance 
tree  stump  cutter  machines , brushchippers  and 
forestry  mowing/mulching  equipment.  These 
machines  are  designed  for  professionals  who 
demand  maximum  field  production. 

(D)(M)(S)  RBG  Inc. 

317  Rte  27 

Raymond,  NH  03077-1450 
Phone:  (603)  895-3803 
Fax:  (603)  895-4866 
E-mail:  rickg@raymondbucketguys.com 
Mr.  Richard  Girard 

(DKMKS)  Reading  Truck  Body,  LLC 

PO.  Box  650 
Reading,  PA  19607 
Phone:  (610)  775-3301 
Fax:  (610)  775-3261 
E-mail:  kbarr@readingbody.com 
Web:  www.readingbody.com 
Mr.  Keith  Barr 

(D)(M)(S)  Real  Green  Systems 

8601  Boulder  Ct. 

Walled  Lake,  Ml  48390-4138 
Toll  Free:  (800)  422-7478 
Fax:  (248)  694-2029 
E-mail:  val@realgreen.com 
Web:  www.realgreen.com 
Ms.  Valerie  Magnaghi 

(D)(M)(S)  Reddick  Equipment  Company 

1909  W Main  St 
Williamston,  NC  27892-7611 
Phone:  (252)  792-1191 
Fax:  (252)  792-4913 
E-mail:  swanson@reddick.cc 
Web:  www.reddickequipment.com 
Mr.  Swanson  Graves 

(D)(M)(S)  Reliable  Equipment  & Service  Co  Inc. 

92  Steam  Whistle  Dr 
Ivyland,  PA  18974-1450 
Phone:  (215)  357-3500 
Fax:  (215)  357-0363 
E-mail:  Tools@reliable-equip.com 
Web:  www.reliable-equip.com 
Mr.  Norman  Delan,  Jr. 


(D)(M)  Reliant  Safety  Products,  LLC 

10379  County  Road  V 
Amherst,  Wl  4406 
Phone:  (715)  254-1046 
Fax:  (715)  254-1753 

E-mail:  sandy@reliantsafetyproducts.com 
Web:  www.reliantsafetyproducts.com 
Sandy  Krogwold 

(S)  Renegade  Marketing  Systems 

4206  Broadway  Avenue 
Halton  City,  TX  76117 
Phone:  (817)  222-9494 
Fax:  (817)  222-2174 
E-mail:  john@treecaresuccess.com 
Web:  www.treecaresuccess.com 
Mr.  John  P.  Davis 

(S)  The  Richards  Group 

48  Harris  Place 
Brattleboro,  VT 
Phone:  (802)  254-6016 
Fax:  (802)  254-7110 
E-mail:  prichards@therichardsgrp.com 
Web:  www.therichardsgrp.com 
Mr.  Peter  T.  Richards 

(DKMKS)  Rigguy,  Inc. 

505  Parsons  View 
Cashiers,  NC  28717 
Phone:  (706)  340-1288 
Fax:  (706)  548-9242 
E-mail:  steve@rigguy.com 
Web:  www.rigguy.com 
Mr.  Steve  Tillitski 

See  our  4-color  Reader  Service  Listing 

(S)  Robert  J.  Hanafin,  Inc. 

PO  Box  509 
Endicott,  NY  13761 
Phone:  (607)  754-3500 
Fax:  (607)  754-9797 
E-mail:  debbie@rjhanafininc.com 
Web:  www.rjhanafininc.com 
Ms.  Debbie  Blanchard 

S)  Rodman  Insurance 

145  Rosemary  St 
Needham,  MA  02494 
Phone:  (781)  247-7817 
Fax:  (781)  444-0090 
E-mail:  etobasky@rodmanins.com 
Web:  www.rodmanins.com 
Mr.  Evan  Tobasky 

(D)(M)  Rotochopper,  Inc. 

217  West  Street 
Saint  Martin,  MN  56376 
Phone:  (320)  548-3586 
Fax:  (320)  548-3372 
E-mail:  mhight@rotochopper.com 
Web:  www.rotochopper.com 
Mr.  Monte  Hight 

See  our  4-color  Reader  Service  Listing 


(S)  The  Rowley  Agency,  Inc. 

PO  Box  511 

Concord,  NH  03302-0511 
Toll  Free:  (800)  238-3840 
Phone:  (603)  224-2562 
Fax:  (603)  224-8012 
E-mail:  rbethel@rowleyagency.com 
Web:  www.rowleyagency.com 
Mr.  Robert  E.  Bethel,  CPCU,  CIC 

(D)(M)(S)  Royal  Truck  & Equipment,  Inc. 

6910  Rt  309 

Coopersburg,  PA  18036-1131 
Toll  Free:  (800)  283-4090 
Phone:  (610)  282-4090 
Fax:  (610)  282-8986 
E-mail:  sales@royaltruckequip.com 
Web:  www.royaltruckequip.com 
Ms.  Maria  Parry 

(M)  Ryan’s  Equipment 

PO  Box  387 

Edmore,  Ml  48829-0387 
Phone:  (989)  427-2829 
Fax:  (989)  427-4008 
E-mail:  don@ryansequip.com 
Web:  www.ryansequipment.com 
Mr.  Donald  Ryan 

(S)  Safetrees,  LLC 

2306  Crimson  Ridge  Circle  NW 
Rochester,  MN  55901 
Phone:  (507)  282-5739 
Fax:  (507)  282-5739 
E-mail:  ehayes@safetrees.com 
Web:  www.safetrees.com 
Mr.  Edward  M.  Hayes 

(D)(M)(S)  SafetyFirst  Systems,  LLC 

65  Route  4 East 
River  Edge,  NJ  07661 
Phone:  (201)  267-8900 
Fax:  (201)  342-5800 
E-mail:  paulf@safetyfirst.com 
Web:  www.safetyfirst.com 
Mr.  Paul  Farrell 

(M)  Salsco,  Inc. 

105  Schoolhouse  Rd 
Cheshire,  CT  06410-1241 
Toll  Free:  (800)  872-5726 
Fax:  (203)  271-2596 
E-mail:  sales@salsco.com 
Web:  www.salsco.com 
Mr.  Sal  Rizzo 

(M)  Samson 

2090  Thornton  St 
Ferndale,  WA  98248 
Toll  Free:  (800)  227-7673 
Phone:  (360)  384-4669 
Fax:  (360)  384-0572 
E-mail:  custserv@samsonrope.com 
Web:  www.samsonrope.com 
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(M)  SANDVIK 

15020  Industrial  Park  Rd 
Bristol,  VA  24202-3708 
Toll  Free:  (800)  868-6657 
Fax:  (276)  669-3175 
E-mail:  ken.monyak@sandvik.com 
Web:  www.mgt.sandvik.com 
Mr.  Ken  Monyak 

(D)(M)  Save  Edge 

360  West  Church  Street 
Xenia,  OH  45385-2948 
Phone:  (800)  828-8298 
Fax:  (937)  376-8052 
E-mail:  info@saveedge.com 
Web:  www.saveedge.com 
Mr.  Russ  Whyde 

(D)(M)  Scaffidi/KESLA  No  American  Dist. 

PO  Box  48 

Stevens  Point,  Wl  54481-0048 
Toll  Free:  (800)  472-2133 
Fax:  (715)  341-4420 
E-mail:  sscaffidi@scaffidi.com 
Web:  www.grappletruck.net 
Mr.  Sam  Scaffidi 

(M)  SDM  Tools 

13901  Magnolia  Ave. 

Chino,  CA  91710 
Toll  Free:  (888)  451-8989 
Phone:  (909)  627-2488 
Fax:  (909)  627-8988 
E-mail:  sales@sdmtools.com 
Web:  www.sdmtools.com 
Mr.  Simon  Cao 

(D)(M)  Shelter  Tree,  lnc./Tree  Care  Products 

195  John  Dietsch  Sq 
N Attleboro,  MA  02763 
Toll  Free:  (800)  720-8733 
Phone:  (508)  699-6550 
Fax:  (508)  699-6570 
E-mail:  info@sheltertree.com 
Web:  www.sheltertree.com 
Mr.  George  Mellick 

(S)  Sherman  Insurance  Agency 

120  Bridgepoint  Way,  Ste  C 
South  Saint  Paul,  MN  55075 
Phone:  (651)  451-1758 
Fax:  (651)  455-3923 
E-mail:  rick@shermanins.com 
Mr.  Rick  Albrecht 

(DKMKS)  SherrillTree 

200  Seneca  Rd 
Greensboro,  NC  27406-4533 
Toll  Free:  (800)  525-8873 
Fax:  (336)  378-1096 
E-mail:  info@sherrilltree.com 
Web:  www.sherrilltree.com 
Mr.  Sean  Larkin 

See  our  4-color  Reader  Service  Listing 


(D)  Sierra  Moreno  Mercantile 

19414D  Leitersburg  Pike,  Ste  D 
Hagerstown,  MD  21742-7601 
Toll  Free:  (800)  262-0800 
Phone:  (301)  791-3994 
Fax:  (301)  791-5446 
E-mail:  quercusman@aol.com 
Mr.  Donald  F.  Blair 

(DKMKS)  Skako  Lift,  Inc. 

1416  D Stonehollow  Dr. 

Kingwood,  TX  77339-2492 
Toll  Free:  (866)  358-7088 
Phone:  (281)  358-7088 
Fax:  (281)  359-3500 
E-mail:  pon@reachmaster.com 
Web:  www.skakoliftusa.com 
Ms  Pamela  Nielsen 

(D)  Smith  Truck  Cranes 

307  Munroe  Falls  Ave 
Cuyahoga  Falls,  OH  44221 
Phone:  (330)  929-3303 
Fax:  (330)  929-9551 
E-mail:  a.lucas@smithtruckcranes.com 
Web:  www.smithtruckranes.com 
Mr.  Tim  Smith 

(D)  Soteria  Safety  Products,  LLC 

2771  Philmont  Avenue 
Huntingdon  Valley,  PA  19006 
Phone:  (305)  979-6169 
Fax:  (215)  947-2320 

E-mail:  keith@soteriasafetyproducts.com 
Web:  www.soteriasafetyproducts.com 
Mr.  Keith  Asplundh 

(D)(M)  Southco  Industries,  Inc. 

1840  E Dixon  Blvd 
Shelby,  NC  28150 
Toll  Free:  (800)  331-7655 
Phone:  (704)  482-1477 
Fax:  (704)  482-2015 

E-mail:  richard.goforth@southcoindustries.com 
Web:  www.southcoindustries.com 
Mr.  Richard  P.  Goforth 

See  our  4-color  Reader  Service  Listing 

(M)  Spyder  Manufacturing  U.S.A. 

545  Porter  Way 
Placentia,  CA  92870-6454 
Phone:  (714)  528-8010 
Fax:  (714)  961-0707 
E-mail:  info@spyderman.com 
Mr.  Charles  Rygiel 


(D)(M)  Stokes  Ladders,  Inc. 

PO  Box  445 

Kelseyville,  CA  95451-0445 
Toll  Free:  (800)  842-7775 
Phone:  (707)  279-4306 
Fax:  (707)  279-2232 
E-mail:  info@stokesladders.com 
Web:  www.stokesladders.com 
Mr.  Gerald  Hook 

(S)  Sturdevant-Beach  & Associates  LLC 

927  Beville  Road,  Unit  107 
South  Daytona,  FL  32119 
Phone:  (386)  322-6046 
Fax:  (386)  845-9270 

E-mail:  jsturdevant@sturdevant-beach.com 
Web:  www.sturdevant-beach.com 
Jo  Anne  Sturdevant 

(DKMKS)  T.  H.  Glennon  Co.,  Inc. 

26  Fanaras  Dr 
Salisbury,  MA  01952-0311 
Phone:  (978)  465-7222 
Fax:  (978)  465-3228 
E-mail:  rocky@glennoncompany.com 
Web:  www.mulchcolorjet.com 
Ms.  Rocky  Griebling 

(DKMKS)  Tattletale  Portable  Alarm  Systems,  Inc. 

6269  Frost  Road 
Westerville,  OH  43082 
Phone:  (614)  540-7233 
Fax:  (614)  540-2359 
E-mail:  bhess@tattletalealarm.com 
Web:  www.tattletalealarm.com 
Mr.  Brian  Hess 

(S)  Teed  Insurance  Services,  LLC 

PO  Box  482 

Hopewell  Junction,  NY  12533 
Phone:  (914)  456-6864 
E-mail:  david@teedinsurance.com 
Web:  www.teedinsurance.com 
Mr.  David  J.  Teed 

(S)  Teletrac 

7391  Lincoln  Way 
Garden  Grove,  CA  92841 
Phone:  (741)  890-7623 
Fax:  (817)  461-4210 
E-mail:  sales@teletrac.net 
Web:  www.teletrac.net 
Mr.  Tony  Small 

(DKMKS)  Terex  Utilities 

PO  Box  1150 

Watertown,  SD  57201-6150 
Toll  Free:  (800)  982-8975 
Phone:  (605)  882-4000 
Fax:  (605)  882-1842 
E-mail:  marketinginfo@terex.com 
Web:  www.terexutilities.com 
Mr.  Joe  Caywood 


k 


(M)  STIHL  Inc. 

PO  Box  2015 

Virginia  Beach,  VA  23450-2015 
Toll  Free:  (800)  467-8445 
Phone:  (757)  486-9100 
Fax:  (757)  486-9158 
E-mail:  stihlcs@stihl.us 
Web:  www.stihlusa.com 
Customer  Service 
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(D)(M)  Teupen  USA 

10701  Southern  Loop  Blvd 
Pineville,  NC  28134-8467 
Phone:  (704)  248-9870 
Fax:  (704)  248-9889 
E-mail:  sreynolds@teupen.com 
Web:  www.teupen.com 
Mr.  Scott  Reynolds 

(S)  Thomas  J.  Hornung  & Associates,  Inc. 

900  Philadelphia  Pike 
Wilmington,  DE  19809 
Phone:  (302)  764-1000 
Fax:  (302)  764-1152 
E-mail:  thornung@tjhornung.com 
Web:  www.tjhornung.com 
Mr.  Thomas  J.  Hornung 

(M)  Timberwolf  Manufacturing  Corp. 

118  Spruce  St 
Rutland,  VT  05701-4420 
Toll  Free:  (800)  340-4386 
Phone:  (802)  775-4227 
Fax:  (802)  773-1275 
E-mail:  info@timberwolfcorp.com 
Web:  www.timberwolfcorp.com 
Mr.  Peter  Hincks 

See  our  4-color  Reader  Service  Listing 

(S)  Tooher  Ferraris  Insurance  Group 

43  Danbury  Road 
Wilton,  CT  06897 
Toll  Free:  (800)  899-0093 
Fax:  (203)  834-5910 
E-mail:  eferraris@toofer.com 
Mr.  Eric  P.  Ferraris,  CIC 

(D)  Top  Saw  Tool  LLC 

60  Odana  Court 
Madison,  Wl  53719 
Phone:  (715)  356-0125 
Fax:  (630)  607-7808 
E-mail:  dan@topsaw.com 
Web:  www.buytopsaw.com 
Mr.  Dan  Johnson 

(M)  The  Toro  Company 

8111  Lyndale  Ave.  S 
Minneapolis,  MN  55420 
Phone:  (952)  887-8385 
Fax:  (952)  887-7929 
E-mail:  dingo@toro.com 
Web:  www.toro.com 
Mr.  Neil  Borenstein 

(S)  Townsend  Insurance  Agency 

276  Newport  Rd  Ste  211 
New  London,  NH  03257 
Phone:  (603)  448-2044 
Fax:  (603)  448-2049 
E-mail:  mark@colby-group.com 
Web:  www.colbyinsurance.com 
Mr.  Mark  Barselle 


(D)  Tracked  Lifts  Inc. 

2118  Route  106 
Syosset,  NY  11791 
Toll  Free:  (866)  LIFT-575 
Phone (866)  543-8575 
Fax:  (516)  364-7584 
E-mail:  info@trackedlifts.com 
Web:  www.italmecusa.com 
Mr.  Miroslaw  (Mike)  Hrycak 

(M)  Tree  Tech  Microinjection  Systems 

950  SE  215th  Ave 
Morriston,  FL  32668-3025 
Toll  Free:  (800)  622-2831 
Phone:  (352)  528-5335 
Fax:  (352)  528-0777 
E-mail:  info@treetech.net 
Web:  www.treetech.net 
Dr.  Roger  S.  Webb 

See  our  4-color  Reader  Service  Listing 


(D)(M)  Treecaresupplies.com 

PO  Box  151455 

Grand  Rapids,  Ml  49515-1455 
Toll  Free:  (800)  423-3789 
Phone:  (616)  456-8040 
Fax:  (616)  456-7780 
E-mail:  info@treecaresupplies.com 
Web:  www.treecaresupplies.com 
Mr.  Brian  Barnard 

See  our  4-color  Reader  Service  Listing 


(D)(M)  Treepedo 

9 Elm  Street 

Cambridge,  ON  N1R  3X7  Canada 
Phone:  (519)  620-7165 
Fax:  (519)  621-5564 
E-mail:  service@kingtree.ca 
Web:  www.treepedo.com 
Thomas  Amorim 


(D)(M)  Trophy  Trucks,  Trucksandbodies.com 

470  Raymond  Blvd 
Newark,  NJ  07105 
Phone:  (201)  998-3000 
Fax:  (973)  465-0816 
E-mail:  john@trucksandbodies.com 
Web:  www.trucksandbodies.com 
Mr.  John  Sweeney 

(D)(M)  Trucks  & Parts  of  Tampa 

1015  S 50th  St 
Tampa,  FL  33619 
Toll  Free:  (800)  488-8889 
Phone:  (813)  247-6636 
Fax:  (813)  247-4465 
E-mail:  Lexgoldenberg@trucks.com 
Web:  www.trucks.com 
Mr.  Lex  Goldenberg 


(S)  True  Wireless 

1019  Azalea  Road 
Union,  NJ  07083 
Phone:  (908)  403-4475 
Fax:  (877)  800-9136 
E-mail:  david.kay@truewireless.com 
Web:  www.truewireless.com 
Mr.  David  Kay 

(D)(M)  U.S.  Rigging  Supply/Pelican  Rope  Works 

4001  W Carriage  Drive 
Santa  Ana,  CA  92704-6301 
Toll  Free:  (800)  624-1116 
Fax:  (714)  545-3311 
E-mail:  Rod@usrigging.com 
Web:  www.pelicanrope.com 
Mr.  Roderick  Woods 

(S)  United  Group  Insurance,  Inc. 

PO  Box  459 
Red  Oak,  IA  51566 
Phone:  (712)  623-5555 
Fax:  (712)  623-5801 
E-mail:  bulinda@unitedgroupins.com 
Web:  www.unitedgroupins.com 
Ms.  Bulinda  Coates 

(S)  USI  Insurance  Services  LLC 

555  Pleasantville  Road 
Briarcliff  Manor,  NY  10510 
Phone:  (914)  747-6307 
Email:  greg.morino@usi.biz 
Web:  www.usi.biz 
Mr.  Greg  Morino 

(S)  Utility  Auctions,  Inc. 

601  Christiana  Ave. 

Wilmington,  DE  19801-5890 
Phone:  (302)  654-1846 
Fax:  (302)  658-2242 
E-mail:  barbara@utilityauctions.net 
Web:  www.utilityauctions.net 
Ms.  Barbara  Parag 

(S)  Valenti  Trobec  Chandler 
Insurance  Group  Inc. 

1175  W Long  Lake  Rd  Ste  200 
Troy,  Ml  48098-4443 
Phone:  (248)  828-3377 
Fax:  (248)  828-3741 
E-mail:  tskuza@vtcins.com 
Web:  www.vtcins.com 
Mr.  Tom  Skuza 

(D)(M)  Ver  Sales,  Inc. 

2509  N Naomi  St 
Burbank,  CA  91504 
Phone:  (818)  567-3000 
Fax:  (818)  567-3018 
Mr.  Paul  Ryan 
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(M)(S)  Vermeer  Corporation 

PO  Box  200 
Pella,  IA  50219-0200 
Toll  Free:  (888)  837-6337 
Phone:  (641)  628-3141 
Fax:  (641)  621-7773 
E-mail:  salesinfo@vermeer.com 
Web:  www.vermeer.com 
Mr.  Mike  Byram  or  Mark  Rieckhoff 
See  our  4-color  Reader  Service  Listing 


(D)(M)  Vermeer  Sales  & Service 

1675  126th  St  West 
Burnsville,  MN  55337 
Toll  Free:  (888)  562-7062 
Phone:  (952)  890-6144 
Fax:  (952)  882-2980 
E-mail:  srosenow@rdoequipment.com 
Web:  www.vermeerofminnesota.com 
Mr.  Steve  Rose  now 


(D)(M)  VERSALIFT,  TIME  Manufacturing  Co. 

7601  Imperial  Dr. 

Waco,  TX  76712 
Phone:  (254)  399-2100 
Fax:  (254)  399-2651 
E-mail:  ambers@timemfg.com 
Web:  www.versalift.com 
Ms.  Amber  Scott 


(D)(M)  Viberg  Boot  Mfg.  Ltd. 

662  Flerald  Street 
Victoria,  BC  V8W  1S7  CANADA 
Phone:  (250)  384-1231 
Fax:  (250)  361-9372 
E-Mail:  viberg@workboot.com 
Web:  www.workboot.com 
Mr.  Brett  Viberg 


(D)(M)  WesSpur  Tree  Equipment,  Inc. 

1680  Baker  Creek  Place 
Bellingham,  WA  98226-7602 
Toll  Free:  (800)  268-2141 
Phone:  (360)  734-5242 
Fax:  (360)  733-6311 
E-mail:  wesspur@wesspur.com 
Web:  www.wesspur.com 
Mr.  Ryan  Aarstol 


(M)  Yale  Cordage,  Inc. 

77  Industrial  Park  Rd 
Saco,  ME  04072-1804 
Toll  Free:  (800)  255-9253 
Phone:  (207)  282-3396 
Fax:  (800)  255-9253 
E-mail:  webrequest@yalecordage.com 
Web:  www.yalecordage.com 
Mr.  Richard  Flildebrand 


(M)  West  Coast  Shoe  Co.  (WESCO) 

PO  Box  607 

Scappoose,  OR  97056-0607 
Toll  Free:  (800)  326-2711 
Phone:  (503)  543-7114 
Fax:  (503)  543-7110 
E-mail:  boots@westcoastshoe.com 
Web:  www.wescoboots.com 
Ms.  Roberta  Shoemaker 


(D)  Western  Tree  Equipment  & Repairs 

11530B  Elks  Circle 
Rancho  Cordova,  CA  95742-7357 
Toll  Free:  (800)  942-7267 
Phone:  (916)  852-8900 
Fax:  (916)  852-5800 
E-mail:  info@westerntree.biz 
Web:  www.westerntree.biz 
Marsha  Hutnick 

See  our  4-color  Reader  Service  Listing 

(S)  Wheeler  & Taylor 

333  Main  St 

Great  Barrington,  MA  01230 
Phone:  (413)  528-1000 
Fax:  (413)  528-1008 
E-mail:  srote@wheelerandtaylor.com 
Mr.  Scott  Rote 


(M)  Youngstown  Glove  Company 

28720  Roadside  Drive  #399 
Agoura  Hills,  CA  91301-4599 
Toll  Free:  (800)  680-7177 
Fax:  (516)  889-4598 
E-mail:  Brian@ytgloves.com 
Web:  www.ytgloves.com 
Mr.  Brian  Sheehy 

(M)  Zenith  Cutter  Company 

5200  Zenith  Parkway 
Loves  Park,  IL  61111-2735 
Toll  Free:  (800)  223-5202 
Phone:  (815)  282-5200 
Fax:  (815)  282-5232 
E-mail:  dougl@zenithcutter.com 
Web:  www.zenithcutter.com 
Mr.  Doug  Long 

(D)  Zhuzhou  Cemented  Carbide  Works  USA  Inc 

808  Phoenix  Drive 
Ann  Arbor,  Ml  48108-2221 
Phone:  (734)  302-0125 
Fax:  (734)  302-0126 
E-mail:  wanxinyang@zccwusa.com 
Web:  www.chinacarbide.com 
Mr.  Wanxin  Yang 


(S)  The  Warren  Group  Insurance  Agency 

14567  North  Outer  Forty  Ste  125 
Chesterfield,  MO  63017 
Phone:  (636)  534-5842 
Fax:  (636)  530-1947 
E-mail:  matthewh@twgins.com 
Web:  www.twgins.com 
Mr.  Matthew  B.  Hodge 

(S)  Warwick  Resource  Group  LLC 

68  Main  Street 
Warwick,  NY  10990 
Phone:  (845)  986-2211 
Fax:  (845)  986-0949 
E-mail:  robd@warwickresource.com 
Mr.  Rob  Dowd 

(D)(M)  Weaver  Leather,  Inc. 

PO  Box  68 

Mount  Hope,  OH  44660 
Toll  Free:  (800)  932-8371 
Phone:  (614)  267-4326 
Fax:  (800)  693-2837 
E-mail:  info@weaverleather.com 
Web:  www.weaverleather.com/arbor/main.html 
Mr.  Jeff  Albaugh 


(D)(M)  Wilson  Hardware 

812  Monroe  Avenue 
Rochester,  NY  14607-3499 
Phone:  (585)  473-5962 
Fax:  (585)  473-5631 

E-mail:  dave.aurand@wilsonhardware.net 
Mr.  David  Aurand 

(M)(S)  Woodsman  LLC 

1250  Commerce  Drive 
Farwell,  Ml  48622-8512 
Toll  Free:  (800)  953-5532 
Phone:  (989)  588-4295 
Fax:  (989)  588-4827 
E-mail:  sales@woodsmanchippers.com 
Web:  www.woodsmanchippers.com 
Mr.  Bob  Campbell 

(M)  X-Treme  Design  USA 

316  W Lake  St 
Chisholm,  MN  55719-3708 
Toll  Free:  (866)  780-7725 
Phone:  (218)  254-5721 
Fax:  (218)  254-4339 
E-mail:  dpurikka@xtremedesignusa.com 
Web:  www.xtremedesignusa.com 
Mr.  Dean  Putikka 


Want  to  grow  or 
expand  your 
business? 
Learn  how  to  do 
just  that  at 
Winter  Management 
Conference 
Feb.  6-10,  2011 
The  Westin 
Casuarina, 
Grand  Cayman 
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WHAT  IS  A PARTNER? 


What  is  a TCIA  Affinity  Partner? 


To  further  increase  the  value  of  TCIA  membership,  the  Tree  Care  Industry  Association  has  teamed  with  several  Affinity  Partners 
to  bring  members  cost  savings  and  special  services  on  many  important  everyday  needs.  If  you  are  a TCIA  member,  contact  the 
Affinity  Partners  identified  by  the  icon  next  to  their  name  in  the  Alphabetical  Listing  in  this  guide  for  information  on  discounts. 
If  you  are  not  a member,  contact  TCIA  Membership  at  1-800-733-2622  for  more  information. 


What  is  a TCIA  PACT  Partner? 


TCIA  Partners  Advancing  Commercial  Treecare  (PACT)  partners,  identified  by  the  logo  after  their  name  in  the  Alpha  Listing 
of  this  guide,  support  many  of  TCIA’s  education  and  training  efforts  and  programs,  and  through  those,  TCIA’s  mission  for  the 
Transformation  of  the  Industry.  The  different  levels  of  financial  support  they  provide  are  identified  by  their  PACT  identity, 
starting  off  with  Seed  Partners,  then  Root  Partners,  moving  up  the  tree  to  Branch  Partners,  and  finally  the  highest  level,  our 
Crown  Partners.  Please  let  our  PACT  Partners  know  that  you  support  their  efforts  on  your  behalf  and  that  of  the  entire 
industry.  For  more  information,  contact  TCIA’s  Deborah  Johnson  at  1-800-733-2622  orjohnson@tcia.org. 


What  is  a Student  Career  Day  Partner? 

Student  Career  Days  (SCD),  held  in  conjunction  with  TCI  EXPO,  is  a free  event  for  students  enrolled  in  arboriculture,  forestry 
and  related  programs  in  two-  and  four-year  collegiate  and  vocational  training  programs.  All  Student  Career  Days  events,  the  trade 
show  and  all  educational  seminars  are  FREE  to  pre-registered  students  and  their  instructors/advisors.  SCD  Partners  support  the 
event  and  receive  many  rewards  for  their  participation.  For  more  information,  contact  TCIA’s  Deborah  Johnson  at  1-800-733-2622 
or  johnson@tcia.org. 


I TREE  CARE 

Industry  association 

Foundation 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 


Bridgeway 


BARTLETT 

TREE  EXPERTS 


thecareoftrees 


Vermeer 


ArborWll 


BANDIT 


professional  tree  management 


To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  Deborah  Johnson,  director  of  development  at  johnson@tcia.org  or  call  1.800.733.2622 
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VOICE  OF  TREE  CARE 


TREE  CARE  INDUSTRY  ASSOCIATION 

Established  1 938 

Partners  Advancing 
Commercial  Tree  Care 

Supporting  and  Sustaining  the 
“ Original ” Green  Industry 


TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 
companies  whose  commitment  to  our  work  is  extraordinary. 


t COAST  SHO«  COH, 


Helping  to  build  a stronger 
marketplace  can  have  significant 
benefits  for  your  company. 
Contact  Deborah  Johnson, 
Director  of  Development  at 
johnson@tcia.org 
or  call  1.800.733.2622 


You've  taken  the  first  steps 

...to  a safer,  better  trained,  more  profitable  workforce 


ACADEMY 


academy 


academy 


Specialist 

Home  Study  1 


>Tree  Care  Academy  training  programs 
teach  and  test  for  critical  skills  and  core 
knowledge  that  employees  need  to  work 
^ safely  and  professionally. 


Tree 


Awinl  I ifi 

Specialist 


ACADEMY 


I"'"  Cfimbor 

Specialist 


yKPEMYj  lj/ 


skills 


Jrun  Cnry. 

Apprentice 


Tree  Care 

Specialist 

Home  Study  1 


Newly  revised;  covers  tree  biology,  pruning,  transplanting,  cabling, 
bracing,  guying,  lightning  protection,  specification  writing  and 

other  tree  care  management  practices. 

TCIA  Member  Price  $79.99 

Non-Member  Price  $104.99 


JL  JL 

VOICE  OF  TREE  CARE 


* Pricing  varies  for  all  Tree  Care  Academy  training  programs  call  for  details . 

today  to  start  your  employees  on  a safer,  more  productive  upward  journey! 

1-800-733-2622  or  online  at  www.tcia.org 


insurance  for  tree  care  companies 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


Arbors  MAX 


TQA. 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


your  area,  go 

online  to  tcia.org  Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 


